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So u th I ) ,1ko tJ --rr~1 [I\1~ IC.\1'1 S SJ ~R.\' l(:J •: 1:11_J c;s 
fheu ut the lcleconwnunlcatlon1 scrvlct tihng1 that the COl"lffllsslon hu rec11ved fOf 1h11 period of 

1 / 23 /98 through 01 / 29 / 98 Phnnl' 
l·.1)\. 

II you nffd • compltlt copy of• ming lued. overn,ghl 11preued, or m,1led to you, pleue cont.Kl Oelalne Kolbo w1lh tn five d•y, ol lh•~ lihng 

DOCKET 
NUMBER TITLE/STAFF /SYNOPSIS 

FORMAL COMPLAINT FILED 

The Willow Lake Elevator vs U S WEST Communleal>Ons "The Willow Lake Elevator 1s in the process of insta lhng a new fu lly 
integrated. on-hne. real bme, computer system We have several remote locatJons and one of those locatJons is Carpenter 

DATE 
FILED 

TC98-007 I The Elevator would hke to have a fu lly dedicated. local hne from Carpenter to Willow Lake The two different telephone I O 1120198 
companies (ITC and US WEST) (said) that this could not bo done We hve a total of 14 miles from each other and are in the 

TCM-008 

TC98-009 

TC98-010 

same countv1 yet we cannot communicate locally · (Staff SW/CH 

Galen Waldner vs US WEST Communicabons "In December or 1997 we tned to hook up to the Internet partially for education 
benefits for my children and partially for our farmlllg and insurance business We could not get the internet to work We could 
gel our 1• formabon out but could not get the informabon back because of our phone lines Atter talking to people from U S 
WEST they basically said our seMce was working well for voice and there was nothing they would do For the educational 
benefrts for my children and the well being of my businesses we would really hke to see the phone lines improved • (Staff 
SW/KC 

Dtck Glanzer vs US WEST Commurucal>Ons -We tned to gel on the Internet with two d1ffernn1 providers and after m uch tune 
and aggravatJon found out that we were unable to gel connected because of · anoque· phone Imes Can't take advantage of 
caller ID When we have a power outage we also lose our telephone This ,s 11 angorous •n case o f an cmergen<.-y Fax 
machines are extrem ely slow or somebmes don't work properly I am on tho Board of d11crto1s of the W,llow Lake Ele"ato1 
Carpenter Cener ls a branch of that orgaruzabon The distance between the two businesses 1s only 14 miles but still there are 
senous problems With trying to connect computers between the two tocabons • I ask that the Comm1Ss1on gr ant the fcllow111~ 
1ehef "Make US WEST bury new phone lines in tho affected area · (Staff SV11 1<C 

Regan Glanzer \IS U S WEST Communicabons · t cannot get Caller ID as the phone lines are ola and also cannot get on the 
internet Also when the electncrty goes out the phone goes out so 911 seMce:. a·e gone· I ask that the Commission grant 
the following rehef ,ake necessary steps to correct the problem Put new phonu hnes m or whatever rt takes W e pay the 

lls Just like the other customer~ but don't receJVe as i:iood of seMce or as man'I options • (Staff SW/KC 

Miko Madsen vs U S WEST Com n,unicallons ·we cannot get Ca ller ID Phone nngs alot and when you answer no OM •s 
there Cani get our computer on the internet Phone connecbon 1s poor have alot of double talk or alol of static. W ould rnay 

01 /20198 

01/20/98 

01/20/98 

TC98·011 I be like to add a second hne and phone company says we can't When electricity goes ou1 phont:s die w,thm a c.ouple of hours. I O 1120 98 
ni even make emergency calls•· I ask that the Commission grant tho following rohef "Look at upaatmg phone hnes • 

z 
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TC98-012 

Claude Glanzer vs U S WEST Communications "The U S WEST telephone Imes ., 
services that we are m need of and are betng charged to us on our local phone b4 11 
second line No1Sy phone Imes If electncrty rs cul off · 911 • won't work • I ask that lh 
·u S WEST should update or replace old phone Imes· (Staf1 SW/KC 

nng our farm cannot suppl\' us Wllh 
.;. annol get Internet Caller ID or 

omm1ss1on grant the folloW1ng rch 

REQUEST FOR CERTIFICATE OF AUTHORITY 

ApphcatJOn by Amencatel Corporallon for a Certificate of Authonty 10 operate as a tel••cnmmw11ra1tons comp,inv w, 
TC98 013 I ol South Dakota (Staff TS/CH) "Amencatel WIii offer direct d1alod long drstancu cosual a1al a:o,md 1 O 

C96-01 4 

resubscnbed basis • 

EMERGING COMPETITIVE TELECOMMUNICATIONS FILING 

U S WE ST Communications has filed 
Exchanne ctn<1 Network Services Cata I 

c the UntlO 

HBLCH 
Service Order Cod1>s 101 Gold Lm<' Ca lhnQ PrlcJ..a C 1n 1 

0 0 96 

01128 98 02 13 ~8 

01'28 98 

lmpo,hnt Nooe• r,.., Comtn, .. ..,,, •• l1ng ii lt~ ol ,n•ernet .-~u,,~ ol~fJ _._,, m:eu~t .tJOt,.~I pi-ft.U,f' r.,,t •, t• I"! C,,.., .. ., ,1 ~, -tl-f• t , { m., .t• l ·f Iv r "'" t •._ ,1-,.~· 4! h rt, ., •· ft' i ut. 11,<, ,·t· •·f 1o. J u ,. ,. ,~ ,, • '' • 
41 ~11) )&OQ 
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---------------
BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 
TC98-008 

BY GALEN WALDNER, CARPENTER, SOUTH ) 
DAKOTA, AGAINST U S WEST ) 
COMMUNICATIONS, INC. REGARDI ) 
TELEPHONE SERVICE OUTAGES AND ) 
INADEQUATE SERVICE ) 

On January 20 998. the Public Ut1h ,es Commission (Comm1ss1on) received a complain 
filed by Galen aldner Carpenter South Oa ota agains U S EST Commun1cat1ons Inc (U S 

EST) r aldner rote "In December of 199 we tned o hoo up to t e lnteme parhally or 
educabo bene its for my children and partially for our ar mg and insurance business e could 
not get t e In er.,et to e co Id get our infonna ion o t b could not ge e in orma110 bac 
because o o r pho e Ii es After ta l 1ng to people rom U S EST t ey basically said our service 
was wo I g well for vo ce and there was not mg I ey wo Id do r aldner ,s req esting at U S 

EST be equire o pu new phone lines in the Carpen er a ea 

Pursuan o ARSO 20 0 O 08 0 a d 20 0 0 09 , a complain cannot be se led t ou 
fonnal ad,on. e Comm1sst0 s all detenn1 e I e complain shows probable cause of an unlawful 
or nreasonable a ra e prac ice or omission o go forward the mpla1n 

On February 3 998 at a uly no iced meettng r aid er presented 1s pos110n tot e 
Commission U S ES recommended t a p obable cause be o nd so that 11 could respond to 

e co pta, t 1 

3-4 49- 3- 3 49. 3- 4 
20 0 0 09 

o ARSO 20 0 e Comm1ss:on 1nds t a ere 1s probable 
rac ice or om1ss•on and hat the complaint shall 

e Commission I s answer in wn mg within 

Da e a• P1E:r"e Sou Oa o a. t ,s 
; 'l. I ~ day o ~e ruary, 1998 

CERTIFICA E Of' SERVIC. BY O DER OF THE COM ISSION 

' /, 

J ES A BURG C airman 

PAM ELSON Comm1ss10 e 

0 C A_ S I, I 

CASKA SCHOENFELDER. Comm1ss1oner 
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mpan ul be required to m c the inve tmcnt ught m thi d ket with ut a 
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ERTIFI A TE O ERVI E 

I. Thomas J. Welk. do h reby cenify that I am member of the law finn of Boyce. Murphy, 
cD well & Greenfield, and that a cop of the foregoing An wer t omplaints filed ia 

facsimil e with the outh Dakota Public tilities ommis ion on the 5th day of March, 1998 at 
appro imatcl 1: O O p.m., and an riginaJ and t n copie were sent by o emight deli cry this 
5th day of March, 1998, tn the following : 

r. William Bullard. Jr. 
xecuti irect r 
outh Dakota Public tilities omrni ion 

500 East apitol 
Pierre, D 57501 

and a true and correct copy was depo ited into the nited tah; mail. postage prepaid, addressed 
to the following: 

Willow Lake Farmers Ele ator 
Attn.: Doug Reggov . Gen. Manager 
P .. Box 227 
Willow Lake, D 57278 

GaJen WaJdn r 
H RBo 
Carpenter. D 

Dick Glanzer 

322 

H Rt.B x8 
arpenter. ·o 7 22 

Regan Glanzer 
4 15 0 I 91 t treet 

arpcnter, 7322 

4 

Mike Madsen 
H RI. B 22 

arpenter. D 57322 

.laude Glanzer 
4 I I 7 192nd treet 

arpcnter, D 57 22 

Keith Glanzer 
1 460 I 17th Lreet 

arpenter. D 57322 



------------------
BEFORE THE PUBLIC UTIL IES COMMISSIO 

OF THE STATE OF SOUTH DAKOTA 
IN THE MA TIER OF THE COMPLAINT ) 
FILED BY GALEN WALDNER, ) 
CARPENTER. SOUTH DAKOTA, AGAINST ) 
U S WEST COMMUNICATIONS, INC. ) 
REGARDING TELEPHONE SERVICE ) 
OUTAGES AND INADEQUATE SERVICE ) 

ORDER FOR AND NOTICE OF 
HEARING 

TC98..008 

On January 20. 1998. the Public Ut1htaes Comm1ss1on (Comm1ss1on} received a 
complaint filed by Galen Waldner, Carpenter. Sou Da ota. against U S WEST 

ommunications. Inc. (U S WE Sn Mr Waldner wrote. ;,, December of 1997 we ned to 
hook up to the Internet partially for education benefits for my children and partially for our 
farming and insurance business We could not get the Internet to work We could get our 
information out but could not get the information back because of our phone lines After 
talking to people from U S WEST they basically satd our service was working well for voice 
and there was nothing they would do For the educaho al benefits for my children and the 
well being of my business we ould really like to see he phone lines improve " Mr 
Waldner 1s requesting that U S WEST be required to put new phone lines in the Carpenter 
area. 

On February 3. 1998, at its duly noticed meeting . he Comm1ss1on reviewed the 
complaint. The Commission voted unanimously to find probable cause and served the 
complaint on U S WEST U S WEST filed its Answer to Complaints on March 5. 1998. 

The Commission has Jurisdiction in this matter pursuant to SDCL Chapters 1-26. 
49-13. including 49-13-1 through 49-13-14, 1nclus1ve. and 49-31, including 49-31 -3. 49-31 -
7, 49-31-7.1. 49-31-7 2, 49-31 -10. 49-31-11 . 49-31 -38, 49-31 -38 1, 49-31-38 2. 49-31 -
38.3. 49-31-60 through 49-31-68, inclusive. and ARSD 20 10·01 .07.01 through 
20:10:01 :15.01 , inclusive. The Commission may rely upon any or all o hese or other 
laws of this state 1n making its determination. 

A hearing shall be held on April 2. 1998. beginnin at 9·00 o'clock AM . in Ballroom 
"C" at the Crossroads Hote and Convention Center. Huron, South Dakota All persons so 
testifying will be subJect to cross-examina ion by the parties. The order of the proceeding 
will be in the following sequence (1) Complainant; (2) U S WEST. and (3 Staff 

The issues at the hea mg are whe her U S WEST committed an unlawful or 
unreaso able act. rate. practice or omission and. if so. wha relief wo Id be ppropna e 

The hearing shall be an adversary proceeding conducted pursuant to SDCL Chapter 
1-26. All parties have the right to be pres •1 and to be represen ed by an attorney These 
rights and other due process rights shall be forfeited if not exercised at the he~nng. If you 
or your representative fail to appear at the time and place " t for the heanng, the Final 



Decision will be based solely on the testimony and evidence provided. if any. during the 
hearing or a Final Decision may be issued by default pursuant to SDCL 1-26-20. After the 
hearing . the Commission will consider all evidence and testimony tha was present d at 
the hearing . The Commission will then enter Findings of Fact, Conclusions of Law. and 
a Final Decision regarding this matter As a resu .l the heanng. the Commission shall 
determine whether U S WEST commrtted an unlawful or unreasonable act , rate. practice. 
or omission and, 1f so. order any appropriate relief. The Commission's Final Decision may 
be appealed by the parties to the state Circuit Court and the state Supreme Court as 
provided by law It 1s therefore 

ORDERED that a hearing shall be held at the time and place specified above on the 
issues of whe her U S WEST committed an unlawful or unreasonable act, rate. practice or 
omission and , 1f so. what reltef would be appropriate. 

Pursuant to the Americans with D1sab1lit1es Act. this heanng 1s being held in a 
physically accessible location Please contact the Public Ut1hties Comm1ss1on at 1-800-
332-1782 at leas 48 hours prior to the heanng 1f you ha special needs so arrangements 
can be made to accommodate you 

Dated at Pierre. South Dakota. th is _..:..,{ic...::_ day of March. 1998. 

CERTIFICATE OF SERVICE 

a - - ~~4..._.j/_1_t. ___ {-1.-{_,_·_ 
O.a• __ , /_, --.i ! __ _ 

(0 FIC 

BY ORDER OF THE COMMISSION: 
Commissioners Burg, Nelson and 
Schoenfelder 

~~ 
Exec tive Director 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SO H DAKOTA 

IN THE MA TIER OF U S WEST ) 
COMMUNICATIONS, INC. AND ITS ABILITY TO ) 
SERVE SOUTH DAKOTA CUSTOMERS ) 

} 
) 
} 

RESISTANCE TO MOTION 
FOR DISCOVERY AND 

REQUEST FOR AN 
EXPEDITED RULING AND 

MOTION TO QUASH 
TC97-1 92 

Comes ow Camren Hoseck, a m ey er he staff of the South Dakota Public 
Utilities Commission (Ccmm1ss1cn). and esis s tt.e mo ion of U S WEST Communications, 
Inc. (U S WEST) or certain discovery and o quas s bpoenas for those staff members 
assigned o this dccke u;::cn :he ollo ng grcuncs 

1. This 1s an Order to Shew Cause prcceedi g in which U S WEST 
mus come fo1warc ard pro e its 1naraal. ec: 1cal and managenal 
ability as a elecc municauo s company and demons rate why 
ce a,n remedies s ,ould no be imposed upon it. It is not an 
1n es 1ga 10n a e Co m1ss1on or its staff. 

2 Ne, rer e s aF f e Co iss1c nor t e Commission itself is a 
pan 1s proceed, g Discovery pursuant to ARSD 
2C O rs a be cone 1n e same manner as iri the C1rcu1t 
Courts of 1s s a e Disco ery of • ,s na ure is. u der the Rules of 
C1 11 P~ocecL.re. a a,table ant o parties. see SDCL 15-6-26(a) et 
58<; 

3 T e Com 1ss1on staff as r. burde of proof in this matter and. 
s bJect o anot er pe ding motto . will lie prefiled testimony as 
de er 1ned by he Commission. 

4 The subpoe as duces ec m are defec:1 e 1n he allowing manner 
( u bes cor espond o s bpoe a cemands) 

Oocu er s ,.. epa ed by Com 1ss1on s aff and pro ided 
o s a . co ,set are pro eCied by e a or ey-clte 

pn 1lege 

a e as mos of 1t 

3 1s e:: ·es• 1s c er' broa . lac s spec1 ,c descriptions 
o doc- en s r9<;1.;es e ard cons 1·u es a ''f1sh1 g 

I 
EXHIBIT 

{ 



William P. Heaston 
Senior Attorney 
U S WEST c ommunications, \nc. 
1801 California Street, Suite 5100 

Denver, CO 80202 

Thomas J. Welk 
Tamara A. ,lka 
Attorney at Law 
Boyce. Murphy, McDowell & Greenfield. L.l.P . 

P. OX 5015 
ls, SO 57117- 015 

Camren Hoseck 
Staff Attorney 

3 
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5 • S WE S:' 
. S , I . A ::> TS A3 IL TY 

:- : SER· E S :'H AKO':' . CUS70 ER S TC9 - 92 

8 

9 
HEARD BEFORE THE P BL-C UT I L~T ES COM 

i. 2 

13 

14 

PROC EE INGS: 

15 PUC COMMISSI ON : 

16 

17 
COMMISSI ON STAFF 

1 8 PRESENT: 

19 

2 0 

21 

22 

23 

24 

Februar y 3, 
11 : 00 A . 

99 0 

Room 430 , Cap itol Build ' n g 
Pierre, So th Da kota 

Jim Bu rg, Chairman 
La ska Schoenfel d er, Commission e r 
Pam Nelson , Commissioner 

Rolayne Ail ts Wiest 
Karen Cremer 
Camren Ho se ck 
Har l an Best 
Bob Kna dl e 
Gre go ry A. Ris lov 
David Jacobs o n 
Tammy Stangohr 
Le n i Ho o k 
Shirleen Fug itt 

2 5 Re ported by: Lori J. Grode , RMR 

EXHIBIT 
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2 

3 

4 

5 

6 

Fo r s Wes c : 

A P P E A R A C C: S 

Thomas J. We k 
P.O. Box 5015 
Sio x Fa lls, So h Oakoca, 
57 1 7-5 5 

P R O C E E D - N G S 

CHAR. A, BU RG: Nex is che mat er of US 

7 Wes and the a bi icy cos r ve Sou h Dako a customers. 

a T e q est ion be · ng coday sha_l t he Comm · ssion gran-

9 staff's Motion to Amen the Order to Show Case. So 

10 we'l l lee staff take up tha issu e first. Who's taking 

it? Camren? 11 

12 MR. HOSECK: Mr. Chairman, members of the 

13 Comm· ssion: Staff has fi led a Motion to Amend th e 

14 Order to Show Cause, which the Co mmissio n issu e d i n 

15 this matte r . The first grounds fo r this mo i on is more 

16 o f a cl eri cal nae re and that r elate s back to the prior 

17 re lie f that the sta ff as k ed for wen the petitioners 

18 f il ed or i ginally. An d what ba si cal l y it amounts to is 

19 t her e was a typogra :. ica l error in the original 

2 0 petition, and it was transposed in to the Order to Show 

21 Cau se . And the effect of tha t was that it is somewhat 

22 mis l eading. 

23 The intent of staff in pleading this matter 

24 was to make sure that US West was aware of all 

25 possible remedies which might be assessed upon it. And 
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3 

4 

5 

6 

7 

8 

9 

l 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
,• ··-. . 

9 

c o m n i ca t ions cha h a e be e r. h regarding chie 

pet ' t io n c o see if we ' re goi . g ~ g - a fa : r h e ar i~g as 

a matte r of fun d amenta de p roce ss . That's a we 

want i s an o pport n i ty to depose the staff. We idn't 

br · .g t h ' s p et i t ' on. The st aff bro ght the pec ' ci o n. 

We w n t c o k t o te sta and i a p r ofe s siona 

nner a bo t the concerns tha t are a leged and the 

e s t. ai: ar e there , an a t' s w a we want t o d o. 

we a~Q en i t le d a s a macer O- f ndamenta d e 

p ro-::e s s t o d o i c ha We wi d o i t pro fess · o a y, 

i a p ro fess io n a _ mann e r, a. we wi d o i in order 

wi th y o ur sch e du e. And th e's what I would l ' ke the 

Comm · ssion do is i ssue ch o ses opo enas . I ca addres 

the mo ion to quash, but I'm assuming chat is a cross 

motion so I'll stay with my motion at chis time. 

CH A RMA BURG: Res onse? 

MR. HOSECK: Yes . Mr. Chai rman, members of 

In response to US West's the Commission , than k you. 

Motion for o · scovery here, I th ' nk it's very critical 

at the outset co point out that he's anticipated 

fo l lowing the Rules of Civil Procedure , at least under 

the Commission's rule, and that process is restricted 

to par ies, and there is no way that thi s Commission or 

its s a f f is a party to this action. And this is a 

position taken by US West on numerous times in the 
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15 
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18 

19 

20 

21 

22 

23 

24 

25 

23 

no:.. ::he y SOU · n' t be showing 

a-· ev: e:1ce. s:1 0 ·- ·. • b e 

cro s s -exarni:ll:1~ w::ness es. T~ ::'s wha t yo r o wns:: Ff 

cc nse s i Ee ' s no .. a pa r ::y. Yo •re not a party. 

De ~o w rs e :ves, k too rselves? Wh t is 

:1:s b:z na ~ · -e o_ :::s procee 1n~? 

CHA:R. A. 8 RG : Do yo want t o respon . 

- Hcseck? 

M.R . ::-S2 . A~ · : ·~ no goin_ to be at ad ad 

h c .se here t c ceath. B :. .. · nk tha the law in th ' s 

a t.Ce'!" .ls 

l S , Ot. 

ac cou nta bi 

1.r.y c:. an' r:e a. t .. a:: is that scaf f 

o . p rposes o : a.y type of 

yin t e atcer tha Mr. We k urges here. 

We a on beh f oft e b .:.c an· • e p b C 

And them t.t rs th t Mr . We k reads about 

o . - 6 - - ar 

hey are r ' gh s 

r ' gh s c . .. U S West cer tainly has, 

hat perta ' n t o te hear · ng setting 

on y. We're ta king about a fish ' ng expedition under 

the records of the agency, and we're no a rty to 

thi s ch · ng. I 's an o pressive req es 

that the 

were not 

CHA.RA B RG: Mr. Hoseck, are yo~ saying 

aw a ows you t o cross -exa ne even if you 

par y? 

MR. HOSE ' 

CHAIRMA B RG: 

bsolu e y. 

Okay. Ad tha , Mr. Welk, I 
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9 

7ATE OF S ~7H DA: TA 

CO • TY OF w· HE S 

Lor J . Gr o e, R. R, ocary Pu lie, in an · 

for .. e Stac.e o _ Sou _n ai<ota, do he::-eby ce rtify t hat 

the ab o ve h ea r in , p ~es 1 ~-O sh 7, i n c- sive, was 

rec o rd s t nogr phic :y by e an re ced to 

typew rit ng. 

F .R":' ::E. CER ":' I FY t ha: he fore g o. ng 

10 tr ns cri pt o : the s ai • he r ing 1s a tr e an c o ::-rect 

transcr · p~ o_ the stenog::-ap~ic no~e at the t "me an 

12 pace s pecif ie · he::-e i nbe o r e. 

13 I FURTHER CERT FY th I am n ot a relati e or 

14 emp oyee or attorney or counse of ny of the par t · es, 

15 n or a relative o r empl oyee of such at to rney or couns e , 

16 or financ · ally interes ~ed d rectly or i n irectly in 

17 this action. 

18 I WITNESS WHEREOF, I have hereunto set my 

19 hand and sea of office at Pierre, South Da k ota, th i s 

2 0 3rd day o f February, 19 98. 

21 

22 

2 3 

24 

5 
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R. 
16 

\\ . m \'e the Publi tilitic · 

mmi i n "the 

at.a Re ue t dated 1arch I • I ta Reque t d ted .\ltar h I . I 9 

th t ta m y nt t bt in di \ Cr) e it i: n t party. t n ither 

reque ted r btained ndu t di H!r). and the reque t fail t 

m ly , •ith the uth Oak ta Ruk i,il Pr cdure. 

1) Onl panie may eek di co ery 

un el fi tatT admitted in d ket -1 _ entitled "In the M tter 

ommunicati n . Inc. a.'ld I ii i t~ t er\'e t me " that tafT i n ta 

part) . M ti n t Pre lude taff fr m P • i ip ting in H arin at 2: M ti n t ake 

Ju i I and-· 

AR D 2 : I 0:0 I : __ _ o l pr \'ide that di \'C(: i t be d ne "in the same manner 

in the ircuit c urts f thi t te." Pu uant t the uth Oak ta Rule of i, ii Pr edure. 



di ve~ i nl~ a, 11 ble c pani 

precluded fr m nduc in ... \C~ . 

(2 taff neither re-que ted or obtained ommi ion approval 

, en if the C mmi i n ,, ere t dctcnninc that taff i · a pany t the e pro ceding . 

o_ fi re a party ma. c nduct di c ery. 

ppr v I ,, re ue tcd r btained. 

(3) The reque t fail to comply with the outb Dakota Rules of Civil 
Procedure 

AR D _ : I : I: __ : I pr \'ide that di , e~· i t bed ne " tn the ame manner 

in the ir uit urts f thi tate." Pu uam t D L 1--6-34 b . panic h ·e thirty da. 

pr ide wrinen re; 

ten da) re pe Lively. 

F r all the re 

M ti n t 

Dated thi _ th \' 

D 
Pa.rt ie 

di ,e~· rcque . In thi c e. the r que pr ide nine and 

taled a vt:. l r qu that the Commb i n grant i 

h. I 

WL 

the foll , ine m th 



nomey fir w C mmunicati n . In . 
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f'TA PUBLIC 
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ER, 
98-016 

MOTIO OT J D.lCJ.Aw'lOTICE 

E T mmuni ati n . In . " w " m ve the Public tilitie 

Commi. i n of the tate f uth Oak ta "the mmi i n" pursuant to L 1--6-1 3 

totakejudi ialnoti e fthefi II "ing plc din .. andtran cri ind ketT 9 -19-c::ntitled 

"In the tatter Ability t rve uth Oak ta 

ust me ". c pie f whi h are nached: 

I. 1 fl' · R i tan e t 'very an Requ ~ r xpedited Rulin 

and M ti n t h dated f e ruar) -· I 8 ~xhibit I : and 

the ·ran ript f the mmi i n' ebruary .... meeting 

xhibit - . 

ated thi _ th day Mar h. I 9 . 
' I 

L /j,__b 

. M D \\ LL · 

7117--015 
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98-010 
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T 98--016 

ERTJFI AT OF 'RVJ E 

I. Tamara A. Wilka. do hereb ccrti ' that I am a member fthe law finn of Boyce. Murphy 

McDow..::11 & Greenfield, an'i n the _ th da, f Mar h. I 8 tru and correct copies of West' 

M ti n t Preclude taff fr m Participating in Hearing. M ti n to u h. and Motion t 

Take Judicial tic were ent 

Will w lake ·annc · Elev t r 

Rcgw, lanzcr 
41. 0 I I t trcct 

arpcntcr. ~ I -7 _ 

mai l. po tagc pr paid. 

, __,,,. 
- / /' /' 

n 
22 
D 7 

mmi · in 
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.ATE 

R CEIVED 
Al? OMMI 10 

TH D KOTA OUT I DAK01A Pl euc 
UTILITIES cc f4 M S- 'ON 

T 98-007 

TC91-t18 

T 98-009 

T 98-010 

T 98-Gll 

T 98-012 



CON OLIDATED MOTIO TO 
and 

ERTIFI TE Of 

W T ommunications. Inc. " 

T 9 -016 

ER 

E 

T" m e . pu uam t 

20: I 0:0 I : I , fi r leave t file the ana hed T mmuni ti n . In ' 

mended An wer in all of the ab ve pr cc ding t re i e paragraph 3 

RD 

lid ted 

e final 

ngineering h been completed fi r the appr xi mate t f upgrading the y tern erving 

th e se en complainants and engineering h determine • t a new repeater y tern i 

r quired. and to re i. e paragraph 4 t the tatement a ut alt mati e atellite internet 

providers. 

Dated thi 26th day of arch. I 98. 

ioux FaJI, D ·111 -501 · 
605 336-2424 

2 

LL& 

-------------



CERTIFI ATE OF ERVlCE 

I. Thom J. Welk. do hcreb ... cenify that I am am mber of the la\ firm of Boyce. Murph.,. 

M D w II & rccn fi Id and n the _6th da. f March. 1998. true and rrect pie o the 

on lidated M ti n t mend Answer and est C mmunicati n . Inc.' Amended 

Answer \J ere ent to the following ia 

illow L e Farm Ele ator 
Attn.: Doug Reggo\ . Gen. Man ger 
P .. Bo __ 7 

1110 L · . 057_ 8 

Gal n aldner 
H RB X l 
Carpenter. D 57 --

ick Glanzer 
H RI. Box 8 

arpenter. D r __ 

Regan Glanzer 
41530 191 st treet 

arpe: tcr. D -73 __ 

mail, :> jge paid thereon: 

3 

. · c Madsen 
H RI. Box -
Carpenter. D 57"2-

laude Glanzer 
41173 192nd treet 

Keith Glanzer 
1946 I 17th 

arpenter. 

7 --



CERTIFI TE OF ER ICE 

I. Thomas J. Welk. do hereby certify that I am a member of the la\ firm of Bo. ce. Murph . 

Mc Do, ell & reenfield, an on the _6th day of Mar h. I 98. true and c rrect opie 

An wer were ent to the folio\! ing ia 

illow Lak Farmers Ele ator 
nn.: Doug Reggow. Gen. Manager 

P.O. Bo __ 7 

illow Lake. D ·72 

Galen Walcin r 
HCR B x I 
Carpenter, D 573-:? 

Dick Glanzer 
RI. B 

322 

Regan Glanzer 
41530 191 st treet 

Carpenter. D ·7322 

mmunication . Inc.' Amended 

mail. po a paid thereon: 

3 

Mike 1adsen 
H RI. Box 22 

arpenter. D 57 --

Keith lanzer 
I 460 117 treet 
Carpenter. ·7322 
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T 98--016 

T MM ICATIO ' . I 0 LID TED \tl E. OED 

ommunicati ns. Inc. " r . in an.5\\er to the omplaints abo e 

forth. and in cordan e wuh the Publi 'tili ti i i n o the tale of outh Dakota 

"Commi n" tJVe d ket. JI dated Fe NW) 13. 1998. p ides th 

oil ""i ng 

I. Thi i lidated m the re iden of arpenter. 

uth D ·ota. Th petiti n r/c mplainan a.riously complain t they d n t have a 

Internet. caller ID. a nd line. w,d a dedicated line. 

2. T pro\ ide local e change service t the mplainant . D L 4 -31-1 

defm "local exchan e rvi e" . am ng other thin . "the ce and tran mi ion o t"- - y 

switched oi • ommwiications." nder the urrent law. ' W T has ti fied its re ponsibility 

to pro · e local e change rvi 

arc not "locaJ e. hange sel"' ice ". 

the complainan Th rvi req ed b the mplainan 

3. If T upgraded the stem n · ng the even c mplainan to sati the 

plain . the ost w uJd be pp imatel 211 ,500, \\i th no po ibility t reco er the in estment 

from th ustomc . Th customers generate appro imatel. 1.400 7 $ I . per month x 1-

per year in local ·ice re enu . A funher consideration is the un enaint that th se seven 

complainan w ul rem in ust mers f \\ T. 

2 
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BEFORE THE P BLI UTILITIES COMMI 10 
OF THE ST A TE OF OUTH DAKOTA ECEIVEO 

_IN_T_HE_MA __ TT_E_R_O_F_ T_H_E_ C_O_M-PL_AJ_N_T ___ _____ ____ MAR 2 7 1998 

FILED BY WILLOW L ELEVATO~ s:, -f ~AKOTA PU 
WILLOW LAKE, so ff DAKOTA T 98-007 U I ILITIES COMM1ss,':5~ 
AGAINST U S WEST OMMUNICATIO , 
INC. REGARDING TELEPHO E 
SERVICEOUTAGESANDI ADEQ ATE 
SER CE 

TC98-008 

T 98-009 

T 98-010 

T 98-011 

T 98-012 



I THE MA TIER OF THE 
LED 8 KEITH G Z 

SOUTH DAKOTA AG 
COMM ICA TIO C. 
TELEPHO E SERVlCE 0 
lNADE A TE SERVlCE 

TO: STE 
outh Dakota Public tilitics Comm· 

500 E. Capitol 
Pierre. D 5750 I 

T 98--016 

You are hereby commanded to appear at Ballr m in the Cro roads H tel on enti n 

Center, Huron, on April 2, 199 . at : a.m., then and there to gi e te timony a witn n 

the part of the W t ommuni ati ns, In . in id maner nding be re 

between the abo e-nam d parti 

?'/ Srda Dated th i ..:::, -'-

u any an all n t regarding th 

h. l 

mmi 1 n 

ta 



E VED 
BEF RE T HE P 'BU ILITIE O rt:\tl IOl'i 

f HE T. TE OF O H DAKOTA 

T 98-00 

TE 

TOI 111 

R. 
T 98-009 

T 98--010 

T 98-011 

TC98-012 



T 8-016 

DMI 10 OF ER CE OF TE E EGMAl 

TE 

service of a true and c rre l 

r quired by law. 

ne of the wim in the ve-entilled matter, h 

na in thi maner l gether v.ith thew ·me fi e 

Oat d thi __ day • tar h. 9 . 

egman 
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soatti TJa!Mta 
Public Utilities Commission 
State Capitol Bw ng. 500 Ea.st Capitol Avenue. Pierre. South D a S7S0I -S070 

March 31 . 1998 

Dear Mr. Hoseck: 

Please submit to the Commission any staff data requests dfrectesi to U S WEST 
Communication's Inc. in Docket TC97-178. Also provide any responses to the 

data requests. 

Sincerety. 

General Counsel 

cc homas el 
Tamara ,1 a 

ew Cram 



Jim 81trt 

w,11...,. &,11.,J Ir 
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S°""- 'D4'ota 
Pub · c Utilities Commissi 

March 3 . 998 

Ms. Rotayne Ai lts W iest 
General Counsel 

,·en . ,cm:.: hD a 5 1-

South Dakota Public Ut1lit1es Comm,ss,on 
500 East Capitol 
Pierre. SD 57501 

Re Carpenter Complaints 
Docket Nos TC98-007 throug TC98-012 and TC98-016 

Dear Ms Wiest 

Enclosed please find copies of Staffs First Data Request dated March 16, 1998, an 
Staffs Second Data Request dated March 17, 1998, as requested 1n your letter of 
March 31 , 1998 

Very truly yours 

Kar n E Cremer 
Staff Attorney 

KEC dk 

cc Mr Andrew O Crain 
Mr Thomas J Welk and 
Ms Tamara A Wtlka 



• 

• 

Soutli Z'dota 
Public Utili ies Comm· ssion 
"talc )I., (I 

March 31 , 1998 

Dear Ms Creme 

Please submit to the Commission a copy of Staffs First Data Request dated 
March 16. 1998, and Staffs Second Data Request dated March 17, 1998, as 
referenced in U S WEST Communication's lnc.'s Motion to Quash filed in Dockets 
TC98-007 to TC98-012 and TC98-016 

ROUWNE AIL TS WIEST 
General Counsel 

cc Thomas elk 
Tamara Wilka 
Andrew Crain 



BEFORE THE PUBLIC UTILITIE C MMISSION 
OF THE STAT OF SOU DAKOTA 

IN THE MATTER OF THE COMPLAINT ALEO ) CERTIFICATE OF SERVICE 

BY GALEN WALD ER. CARPENTER. SOUTH ) 
DAKOTA., AGAINST U S WEST ) TC98-00 
CO MUNtCA TtONS, INC. REGARDING ) 
TELEPHONE SERVICE OUTAGES AND ) 
INADEQUATE SERVICE ) 

I hereby certify t t the Subpoena in the abOve entitled matter was serv on 
Steven Wegman by handing the same to him o this the 31st day of March, 1998 

~ 
Executive Director 
South Oa ota Public Utilities Comm1ss1on 
500 East Capitol 
Pierre. SO 57501 
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s~Z>~ 
Public Utilities Commission 

April 1, 1998 

Mr. Wilham Bullard 
Executive Director 
South Dakota Public Utiities Commission 
500 East Capitol 
Pierre. SO 57501 

Re Carpenter Complaints 
Dockets TC98-007 through TC98-012 and TC98-016 

Dear Mr Bullard 

Enclosed you wall find S aff s Response to Motion to Preclude Staff from Part1c1pating 
1n Heanng. Staffs Response to Motion to Quash and Staffs Response to Motion to 
take Jud1c1al Notice ,n the above capbon matters for filing 

Verv,, truly yours. 
, 

l ._) ; . 

Karen E Cremer 
Staff At orney 

C d 
Enc 



er llotlln• 
21 n 
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IMa s-th Oaki>u 
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lntu,.,1 ~, .......... 
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im811rt 
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p,.,,,N,t n 
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Soatli '!)a/uJta 

Public Utilities Commissio 
\ · 0 

tile p, I wldm p11 I \1::'f\UC P me. th 

Apnl 1, 1998 

Mr. Andre v 0 . Crain 
Se ior Attorney 
U S WEST Communicat,ons. Inc 
1801 California Street. Suite 5100 
Denver. CO 80202 

Mr. Thomas J. Welk and 
Ms Tamara A. Wilka 
Boyce. Murphy, McDowell & Greenfield 

P O Box 5015 
Sioux Falls. SO 57117-5015 

Re Carpenter Complaints 
Dockets TC98-007 through TC98-012 and TC98-0 6 

Dear Counsel 

Enciosea each of you will ind c.op1es o S aff s Res 
from Participating in Heanng. Staffs Response 
Response to Mo ,on o ake Jud1c1al o ice ,n 
1n ended as service upon ou by ma,I 

Very ruly yours. 

Karen Cremer 
Sa A one · 

K Cd 
nc 

se o ohon o Preclude Staff 
o ,on o a ash and Staffs 
bO e cap ,oned ma ers This is 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MA TIER OF THE COMPLAINT FILED ) 
BY GALEN WALDNER, CARPENTER, SOUTH ) 
DAKOTA, AGAINST U S WEST ) 
COMMUNICATIONS, INC. REGARDING 
TELEPHONE SERVICE OUTAGES AND ) 
INADEQUATE SERVICE ) 

STAFF'S RESPONSE TO 
MOTION TO PRECLUDE 

STAFF FROM 
PARTICIPATING IN 

HEARING 
C98-008 

Comes now Karen E Cremer. attorney for the staff of the Publtc Uttlt ties 

Comm1ss1on and 1n response to US WEST Communications, Inc ·s (US WEST) Molton 

to Preclude Staff from Participating in Hearing states as follows 

1 The Comm1ss1on Staff resists this motion on the grounds that Staff is not 

r u1red to be a party 1n order to participate at the hearing Historically, Staffs role 1s not 

that of ''ta ng sides" with e1 her of the parties to the action, but Staffs role 1s to represent 

the public interest In order to properly perform its role, Staff needs to be able to examine 

and cross-examine witnesses. and to otherwise partic1pa e 1n proceedings in the name of 

the public interest S aff asserts that it has a right to continue in this role and to assess 

the issues 1n a ma er 1t best sees fit so tha a ecommendat1on can be made to assist the 

Comm1ss1on in its decision making process To exclude Staff would restrict the 

rep esen ation of the publtc and. 1n tum, the bite 1n erest 1n thts action 

2 SDCL 49-13 -4 mandates that the Commission conduct an inquiry into 

complaints The Comm1ss1on is also the fact finder in these cases as well as the decision 

maker Obviously the legislature did not 1n end for those that sit as fact finder nd decision 

maker to also c nduct the tnq 1ry, therefore Comm1ss1or Staff must conduct the inquiry. 

It ts ludicrous to suggest hat the Comm1ss1on S aff conduct an inquiry yet not be able to 

then present the results of such 1nqu1ry. Com •ss1on Staff should be allowed to participate 

1n Comm, s1on hearings 



For the reasons set forth above, he Commission should deny U S W r s Motion 

to Preclude Staff from Part1c1pating 1n Hearing 

!!+ Dated this ~ day of April. 1998 

~~f~ 
Staff Attorney 

Dako a Pubhc Utiht1es Commission 
500 East Capitol 
Pierre, Sou h Dako a 57501 
(605) 773-3201 

CERTIFICATE OF SERVICE 

I hereby cert that copies of Staffs Response to Mo ,on to Preclude Staff from 
Participating in Heanng were seNed on the following by ma1hng the same to them by 

· ed States Post Office Frrst Class Mail, postage thereo epa1d, at the address shown 
below on this the 1st day of Ap ii, 1998 

Galen Waldner 
HCR Box 1 
Carpenter, SD 57322 

Thomas J. Welk an 
Tamara A Wilka 
Attorneys at · aw 

Andrew D Crain 
Senior Attorney 
U S WEST Com n1caltons, Inc. 
1801 C hfornia Street, Suite 5100 
Denver. CO 80202 

Boyce, Murphy, cDowell & Green 1eld. L L P 
P. 0 . Box 5015 
Sioux Falls, SO 5711 7-5015 

Staff Attorney 
South Dakota Publtc Ulthties Commission 
500 East Capitol 
Pierre. SD 57501 

2 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) 
BY GALEN WALDNER, CARPENTER, SOUTH ) 
DAKOTA, AGAINST U S WEST ) 
COMMUNICATIONS, INC. REGARDING ) 
TELEPHONE SERVICE OUTAGES AND ) 
INADEQUATE SERVICE ) 

STAFF'S RESPONSE TO 
MOTION TO QUASH 

TC98-008 

Comes now Karen E Cremer attorney for the s aff of the Publrc Utilities 

Comm1ss1on. and ,n response to US WEST ommunicat,ons. Inc's (US WEST) Motion 

to Quash states as fotlows 

1. T e Comm1ss1on Staff resists this motion on the grounds that ARSD 

20 10 01 17 01 as retied upon by U S WEST. and set forth below. ,s irrelevant to Staffs 

First Data Request and Staffs Second Data Request as Staff did not issue any subpoenas. 

20 10.01 1 Z 01 Comm,ssjon action on subpoena reguest The comm,ss,on 
on ,ts own motion, or ,n motion timely made, may quash a subpoena tf ,t ,s 
unreasonable or oppressive, or the commission may require the party on 
whose behalf the subpoena 1s issued to pay tn advance the reasonable cost 
of witness fees in accordance with SDCL 15-6-45(c} and of producing the 
records. books. papers. documents. or tang, le things 

2 Staff further resists this motion as Staff ,s not required to be a party in order 

to obtain discovery H,stoncatty, Staffs role ,s not hat of "tak,n sides" with either of the 

parties to the action but Staffs rote 1s to represen the public interest In order to properly 

perform ,ts role, Staff 1s ,n need of informa on from both parties While ,n the past Staff 

has gathered his 1nformat1on prior o a hearing so that 1t can be analyzed for a 

recommendation ,n order to ass,s he Comm,ss,on ,n ,ts decision making process, the 

same , formation can be gathered at the hearing. 

3 Staff, or any party for tha matter, ,s not required to obtain Commission 

appro al pnor to conductmg discovery unless there 1s a problem at ~htch point the matter 



can come before the Comm1ss,on The Commission a its d1scret1on MAY then issue 

a discovery orde Com 1ss1on issues a disco ery order he ak,ng of discovery 

shall be 1n the same ma ner as in t e orcu1 courts o 1s s a e ~ ARSD 

20 100 .22 01 

For reasons forth abo e the Comm1ss,on should deny US WESrs Motion 

to Quas 

Da this /s+ day of Apnl. 998 

~ ,£~ 
Sta Atto ey 
South D o a P bite U 1ht1es Comm1ss1on 
500 Eas Capitol 
Pierre, So Da ota 57501 
(605) 773-320 

CERTIFICATE OF SERVICE 

I hereby certify that cop es of Staffs Response to Mo 10n o Quash were served on 
the following by ma,hng the same to them by United States Post O ice First Class Mail, 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
0 THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) 
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STAFF'S RESPONSE TO 
MOTION TO TAKE JUDICIAL 

NOTICE 

TC98-008 

Comes now Karen E. Cremer, attome for the staff of the Public Utilities 

Commission. and in response to U S WEST Communications, Inc. 's (U S WEST) Motion 

to take Judicial Notice states as follows: 

1he Com iss1on Staff resists this otion on the grounds that the documents which 

U S WEST requests to have the Commission take judicial notice of are not "judicially 

cognizable facts" or "generally recognized technical or scientific facts within the agency's 

specialized knowledge" as required pursuant to SDCL 1- 6-19(3). Therefore US WEST's 

motion should be denied. 
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spo k e t o J ' m Bur g ~ r s o meone in the P C off ' ce. 

o r ms were sen out fr o m th e o ff ' ce . 

Th e 
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Di . yo. e 0 0 f 0 e p C 0 visi 

w _ ~ r. yo·? 

A .. e we . a ~ ,e I i ia C be e e 

4 I Ste 1e C e 0 ( e Car e er 0 i--~ 0 see wha~ 0 r 

5 co ' n was -
6 A !. 

. he rin co a Cr 'Tl w h , .. 

7 or y _e 0 n s~n~ l ? 

A. • r, 0 s re. WO k .. he w· o w L ke 

9 o .. ~ _ t:. s eve C e (') e Car pe nter 0 &ice. I was , 

here t Ja y . ., . on' know • & ha •s \ here h y 0 
.j. 

he 0 , S or no ... . 

5 he e ny ea o. s - be ween he o er 

3 C an s n he re n he Wi ow Lake E evator. 

4 en wa .er, o·c k G zer, Glanzer , . k 

5 a sen . C a e G a zer, and ei h G anzer? s t ere 

6 ny re a ions -' her ? 

A. The y 're a e e rs of the sa e comm y, 

l s -0 e s . 

B 0 a '/ .. e a on n s? 

0 A. ·o. 

2 5 her ny e a o . e ween h o se 

2 l. i s e ele at o r? y y 

re a on shi ? F ' nanci 1 n erest? 

24 A. o . They' re custo ers 0 he usiness. 

5 A C sto ers? 
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A. . · ke Ma s n is 
, . • s e o. t ere. He's a 

e o yee. 

M0 ke ads~n s an emp oyee o f e e e a or? 

A. : ke a sen is an em oj·e e. Ga e Wa ld er 

n ~ck G nzer are irec o rs a he c o pany. 

r So D ' ck G anzer is a rec or o f he 

A. A G e a e lS a d ' rec 0 

n G e e i s rec o r. So we n e 

e i o w L ke _. 'e 1 a• o r, we nave WO 0 s r c~o s 

a o ne emplo · ee 

A. Co r ec 

esse i ly maki g ese complaints . Did 

y o h e any · scussion wi h r Wegman wh en he came 

0 ? 

A. 

your com 

A. 

fi ed, no , 

oday? 

A. 

A. 

o, id no 

Have you had isc ssions wi h a ybo y a bot. 

i af e yo f . e i 0 ? 

From th time was fi l ed 0 t until w 

did not. 

What O U from he ime of the filing '.!n 

Spoke to Steve and Ka r en ye s erday. 

Abou what your tes 

Yes. 

o ny wold be o day? 

And o her cha that, you've Ot h d 

s 
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0, ·ers ... ons? 

"l A. _ ._::_ss shcoi< .e ega ve y. ) 

~ H YO" e ... c .y ro e on y o i es . - - .. 
.; . . . c:. g . - 0 oic_ ty o • l es h 0 0 e 

5 e ... .:· .. , ~ C. : 

:. . ih. 0 1 .. s C u - Wes whe h 1 a _e 

7 . c ' .- . o- no ? u • 

'! s. 

9 A. C t on , th ' ngs ike th a 

e er - '• 0 C ess 11e' ve j ,J s w .h 

: t- • 

:2 we_., ere's no yo r co S , s 

e. s ... n - .:. s e 0 yo ar e a 

r e .. e _c ns iss or. e s; s co ec ? 

: s A. Yes. 

6 An yo • re n o co n l. g a c· oice 

7 a ... y . 0 , r ,_ co ning a the dat 

ca a 1.es 0 e ne y o h e; s hat cor ect? 

A . Th • s co rre c 

A • o w 0 g h ve 0 ha e . e hone s er v ce 

...,_ ... h . s Wes t .. he Car en er E eva o r? 

Ho w on- h s s es ee. 0 .. here? 

3 Yes . 

4 A . - he Carper. r s ess has ee. n b s ness 

25 or ap r o xi a e y 4 5 ye a S , so s ong s here was 



2 

3 

4 

5 

6 

7 

6 

9 

:o 

2 
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1 6 
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20 
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25 

e e . o r e se c e av a -e 

.ys . C h o y o 

abo t wh e re Car en er is e' a 

tha .. n he rec o r Where s 

ge al y? 

A. Ei h e e m · le 0 h 

o n 2 n hen a ha l f mile n o r 

And in Carpe er .a 

ere. 

y v e? Le ' s t k 

iv e 0 H r o n s o we "'e 

Car e er oc a ... ed 

o n 3 7 a d 8 ' es e St 

h agai 

's he oc a _ 0 _o r '- ~e 

e e· o r w os e .a i o ff" l.: e s in '. lo w Lake; c o r e c ? 

A. 

e e ho e s 

ex c se me, 

E eva or ? 

A. 

ones in 

ert i ize 

Co r ec 

And 0 h .h n the - - an w a k i 0 

do ,ou h ve C rren y in the w· l o w ake 

he Carpen er off'ce, the Wilow Lake 

The eleph o e ha s 

he mai n office and a 

p lant . 

How man y i es do y o u 

here has is 

h o ne down in 

ave com · n ? 

WO 

e 

A. T ,.,, o. 

So you h v e two i n es a y ou h av e a a x 

achine ? 

A . Yes , we do . 

o w, there were, as I unde r stand your 

c omp aint, d · sc ssions about var i ous op t ions that wee 

vailab e o solve your a a ra smissi o n prob ems 
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1 you h ough he c o s was rohibitive . Would that be a 

2 

3 

5 

6 

7 

e 

9 

0 

w 

a ir s a emen? 

A. Yea h. 

So wha ,,.•ere _he o p ion s .. ha were d · sc ssed 

h y o bo wha wa s ava a e b - h ought t oo 

0 : Li 

A. he 0 y 0 . er C, ion b esi es a we ' e 

s ng gh o w, w ch is a d om dia up, hey 

a foreig exchang e mber, I be ie v e t ey 

Thee wo d e charges fro bo h Cs est 

IT-- e s. 

A wh t were he char es ha wee uoted o 

3 you ~o op o. ? 

4 A . : TC, h o w L e end , wo uld charge S 5 

o se n ' s 55 0 ... h. nd s es wo d 

6 charge 4 53 ... o i ns a l n S 65 e r mo h charges. 

7 

9 

20 

2' 

22 

23 

4 

2 5 

So, ro 

oo ks 

ns l a nd abo 

co rre ct? 

A. Righ 

And from 

o r ha ser ce 

A. We d 0 d , 

orig na y had tol 

y s.e ki. 

· ke a o 

'm just doing his 

a prc xima ely 700 to 

320 a mo n h. s tha r oughly 

a us ne ss s andpo n t , y o u e e 

ha 's 00 roh · i t ve a cos ? 

yeah, a ha ime beca se hey 

me that we shoul be able to 

e 
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24 

5 

es s 

h 

Cl . y 

A. 

es i 

A. 

A . 

w a 

Bu 

s fo 

was 

e o 

alf of 

ion 

ha at eas 

1 y q o ed 

2 

i WO e 

o y o u is h ' s , 

be i -; e ha 's ~oo cos prohi v e ; cc r ec t? 

eah, i can be do e le ss Lhan ha y e s. 

Wh tis he c rrent ate you ay for your 

0 he eleva or 1n Carpen er? 

Te baser te? 

Base a e. 

Ar o nd 16 dol ars a. o n h. 15.4 0 , I bel 'eve , 

so net i g .·ke h 

0 

S o y o u pay wo 1·nes . You pay abou 3 0 

ha 

Yeah, 

ran e o r two lines? 

be ieve so. I'm not real sure . 

o 35 

a e wrong o n hat . That's what I pay at home. 

the usine s s rate is. 

I 

g e ss 

H 

0 

e re 

u o. 

m 

se 

A. 

We 

no sure wh c ~ 

Yo ' ndicated that yo u wanted more lines. 

y mo r e ines did yo wan , a wha did y o want 

n 0 ? 

e siness we wou d ike at leas one 

What we h ve r ' ght now, the f a x machine and our 

C sys em re on the same line. It ies them 

so se We just 

eed o ne more for 

ht ine for ou g oi ng calls . 

: ther for the fax or for the e r 

ca. 
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:. .. ? 

A . 

va:. 

A. 

~-

A . 

:o 

A. 

A. 

2 

H e yo ske 0 v e a a o al l ' ne 

We er e o 

Who t.o d y o 

US We s 

he r e were n o ore lines 

ha~? 

~. o a US West. 0 y ou t.h c.1 ? 

o '_ have ~s. 

De y o know .en y o wer e r.o: ~ a ? 

m ke hat. c Mike "'1 sen d. 

So o be e ve someone co d Mike Mad sen a t 

n' ge ano e line? 

( w. ess nodde affir a ivel y. ) 

s ! t. wh a your belief s? 

Yes, yes. 

MR. WE K: o r.h · g r h e r. 

S. WEST: iss Cre e? 

S. CR EMER: Thank y ou . 

CROSS - EXAMINATIO 

2 0 BY S. CREER: 

22 

2 

24 

25 

Crys , as you w r e a k ' gt.hat. t.he curre 

ine has fai ed to work n he pas ; is t.hat righ? 

A. Yes. 

A is h t on more h none occasion ? 

A. Yes . 
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Do yo• ha e any "dea s , is that daily or 

we k y? 

A. (' , rea ly don' I ' s h ard 0 es ima e 

i I ca e l by the telep one bil s. I can show 

wh ere .., he hey cry C co n ect . You k .ow, hey may 

0 co n ect at 5:02 , 5:04, 5:06, where y ou repe a ed :!. y 

tr y to co nee and th~n make on for short time a 

hen 

bi 

k i cks tiem ou t . Th a t's evide ton the phone 

sa 

f.ax ; 

s. 

Q. Okay. , o w, if _ u d e rstand y o right, you 

he re is wo li nes an ~here's hree pho nes a 

s a .. right? 

A. es no ed aff "rmatively. ) 

Hav you ever had a need o reach law 

you 

.. y 

a 

enforce e fr o m he Willow Lake Elevator in Carpenter? 

A . Yes. Like said, I d on ' c .. ..,ork in the 

Ca rpen er office any mo e, but, yes, they have made 

r a s. The r e was a car accident o tat the corer. I 

kn o w e have mAde those cal s. 

Have the y ever had any problems reaching a w 

enf o rce et? 

A. o t that I'm a war e of . 

Okay. here s yo r near e s 

County sherif ? 

Ho w far · s tha? 

Clark. 

aw enforce me t? 
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.; 

5 

6 

7 

0 
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16 

7 

24 

;,. . A 0 ~ 25 .es. 

'I\ ... '- 0 _ 1 re 1 0 on? 

F a ... nc are 0 h 0 0 ,J . ow 

' K w C s 0 't :.1 es . u ' 

A h s th re "! e ... ee n a. oi:c as on wher _ e 

e ~ a_ o r WO need ~ ) ca e her r o r me ica 

_rso· ; e ? 

A. On .:> 0 e oyees w s h r , an hey 

ca . 
~he a . C o _ Wi O W ak 

g ys 0 0 1 0 a th r o gh he 

9, ' sys ~ - 0 o .. 0 y o 0 

A. We C .: re ~-. y 0 w o w L ke . We · y o r 

9 ser 1ces, ~oes hro h H ro an then 's 

ro te 0 n 's - s er 0 c a r C y 0 0 r 

e merge cy n e r . 

To yo r k . ,,; edge, ha yo ever 0 een 

a e 0 co ac e he ::- a w e 0 c e e C o r ire or 

me ica e 0 a i e a was ' WO - ng? 

A . 0 0 y k no w e ge . 

Okay . A m co rr ect in y otes cha h ' s -5 

ab o f ' e yea rs h ' s has b ee g o n o n, appro x .:. a e y 

f i v e y e rs ? Is that what y o sa i ~ ? 

A . The comp · e r s y s ems we • e een ry ing 0 

wo rk wit h f o r a bo five y e ars. 

Do yo h a v e prob e s wi th i n e n o is e? 
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A. The screeching, the static sounds tha 

M s . Lo ewen was a ki a bou h · s morning, ha 's 

commo o here. 

2 

3 

4 Okay. An d for h ow many yea r s has tha been 

5 goi ng o? 

6 

7 

8 

A. - r o m perso a experi ence ou there, I'd say 

1 

v e a y ·11 y. 

f say a weak s i gnal, d o you kn o w wha 

9 me a b y that? 

o A. o real l y. 

2 

3 

A weak signal 

t · me h e ring he person o 

pr o b e m? 

o me wou d be you have 

the o her end. Is tha 

A. I' m n o aware tha ' s p o lem at he 

I 

hard 

a 

5 o fice . I i s pro b e m in o r h o me. ve a the 

v e ry e d o the ph o ne l ine. 

So y o vein the Carpenter rea? 

A. Yes. 

7 

8 

9 Or n t e Carpenter exch nge, or the H r o n 

2 0 excha e ? 

21 A. R · ght. 

22 Does your phone, do you ever hear it ring and 

23 

4 

25 

hen ui ? 

A. 0 t I' m aware o , no 

I' m n o s re abo u ~he office. 

"' home any way. 
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26 

y ou sa 

o se 

o __ :ns, :. e 

A. - S • 0 e 0 Ol C 

'vi.', ,_ t en he , r. co .... a c e 

's he r es o . e? 

A. ..,hey cc e 0 lX he rob em. 

:i 0 s e rec r ho h? 

A Yeah, t has, hey f " x t. I ' s a 

or ~Y l X . , s hes e. ea he r s he mos 

. p 0 :n • •• a ~ e ... 0 ."I s mo :- ng. 

e yo we r e co Ct g s es bo he 

cos 0. lS ro C hey ke e 0 O S e 0 h . ") s. 

A. o, hey n' F ro y no es had 0 

l :1 - a ze ch C n ee 0 .em (") f . 0 w 

w s o i .g 0 L. e I s she 0- me o r g n y h 

I s oke to Sh " r e y re r eser. e a .. . " 2 - 4 808, -
she 0 e I y o o w , we' h ve r ght a way. 

ha to ee c a g a ck 0 f .... OU wha was 

0, 

A yo s 0 I h e hat? 

A. ne " d get a y h " ng wr ng. 

Ok y sa ' d t e elevat or h s been n 

s: ess ap r o x a e y 45 ye rs and y T I e ha a ,.o . 

e y 've h a ho ne in there p r o bab abo ha 
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s e mo 0 me . o yo k ow ea or s 

i ? 
2 

3 

c . re 0 heir p o e 

A. Yes, ey are. 

Hae the y a ways een curr s _a s 

5 k 0 ? 

;.... Yes. 

7 Do you have n more ser ices offere 0 y o 

e a .. he erato han you ici en years g o? 

9 A. The onl y spec al 

0 Fea res? Yea, , C ASS, Cal e 1.- D, 0 ye 

ices ava e? 
\ a e .y 0 h ost ser 

2 

3 

4 

5 

6 

7 

a 

20 

2 

22 

23 

24 

25 

o . 

Ar e yo •.1 pay 9 more now than you were t. e n 

ears go? 

A. s re we are. 

0 0 

e 

e , 

t 

e 

0 

The re ief t.ha you've asked he Com · ss ·o 

whic S yo WO ld ik e he ability to e 

more 1· nes a to have ·eliab e i es a 

s dedicated leased line be at. a reasona e 

e Co m ssion were to orde r that, wo d ht 

accommod te yo r needs for economic d ve opment a 

yo r s ess, he businesses ivelihood? 

A. Yeah, I believe i he line s we re -- you 

k ow, if we cou d transfer this data, solve this 

r o e , hink wou d hep a ot . 
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Do you t. hi k your busi ness would grow if you 

2 ha hese ca it · es? 

3 A. De i n e y. This C op p anning work 'ng wi h 

4 he r rs is area . a 's grow ng •er y fas Bu 

5 - . s .y C or us t :"'.\ do r i h now ecause 

6 e C n gee the n 0 ma 0 r o s ul. 

7 0 want 0 e er ; n a you 

8 ... e ? 0 yo •111 n to t: a in a., evi dence ? 

( EXH E N0 . WAS MARK ED FOR 
. , 

E 'T F CA.TIO . ) 

s. w ES s here ar,y 0 ject on 0 th s 

2 exh , 

3 R. EL 0. 

4 :'.S. ES 0 s ee ad i e 

5 ) SC w n 0 ask yo I yo ke abo 

T.". w. a Is 

:7 A. 's a f r arke ng pr0 am at. we e he 

8 C e r ces fro C cage Boar 0 Trade nd hen we 

9 C n a~s o se 0 0 0 r C s omers so hey 

0 h ve 0 - C re ,t arke s. 's a comm n cat· o n -00 

21 bo ways. 

A. y e • 0 onger h ·e tha tho gh? 

23 A. We s a· e ~ o w. he -...,e ge on he 

4 e r e Is 0 r 0 ... o save 0 ey y ge ng ri 0 

5 t. 



2 

S. CREER: ha 's a WO 

2 s o ry, WO - mo e ... he exhi _ 0 

was o jec i o s, a . 

4 S . W -;;-,5. : 

5 Co m · ssi c es , do y o 

d 

Ye - . 

ge moved i? 

's 

ea y q es o rs ? 

9 

a e . 

sked 

6 CH A RiA B RG: ha e o e. Yo fee ::. a 

7 y o u o ad " on o ne e o gra a ine o 

8 you s - :. r:eed a de ca e e, e r could y o o he 

9 co 

0 

ve 

t 

ter r sni 0 e ? 

P. • • un e Sta s 

he -he es y. Tr: · s e 

0 a e . e acc ess. 

u me ard i WO d I 

y ra e . 

CHAR A B RG: Do y o 

a 

ca e' 

he co 

he ed · c a e 

e r wo 

co s us a y mo e 

i .e 

low 

e 

an 

ee wha h y pr ce 

a o rig a l y wa s e asonab e? 

A. Yeah, $165 a onth, we cou d e w t h a 

8 co p a re d o we 're pa y ing 3 7 r · ght now fo a ery 

9 

0 

a mo 

se . 

COMM 

i ' m 

ss 0 ER SCHOE 

u ders · and "ng 

FE :.. ER: Bu w e $ 

this r gh I u s Wes is 

2 

23 

24 

25 

ha f 

wou_ 

ake 

0 

A. 

a 

beca se TC is 0 

Or gi a ly was 

ak e he c harg e . I was 

0 her charge . Wh ere 

he other s · de? 

ol 0 me tha u s Wes 

n o 0 a hat ITC WO 

TC go i n 0 
. ved was whe 

" f 

65 
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: .. ey wer e k 9 a 0 h's f o reig r exc nge ber 

~ ; C •• WO - u a c w Lake n mber 0 0 Car p e e:-

- <. C r e e n er 0 I:.. o w Lake and he wa s 

4 t ' 
. 

t hE:: re 'lt.O e a ch - rge 0 0 h e ds. Or gina y 

5 w s .. ev .. o .. ha ~ e re was a charge fr om b ~ h 

s es. 

7 -o . • ss_o E. SCHOE rEL ER: Il h "!J is 

ec se o •re ea ing w · ~ wo b si esses i 

- .... 0 ' .. !""e, : one co es so yo . s s q e a .. -
. . :.; w 

R g 

.s. w:ES7 : An y 0 er q est o ns fr o 

c-,-- . :. ss o . ers? 

:.~ WE l( ; a e o ne. 

: s OSS·E XAM 

- ~ BY . ~. -. 
- ;;J ... t .. ::. .. ; 

:7 ~ . ls ! - yo • r ex ec s a s ness WO a 

. u s - i • es 0 l ac i 1e s in w thou 

:9 e1 . rse e. o r cos ? 

0 A. s ': .e 0 s mo y h's or i 9 ha 

yo r eng ee s J s e spen i 9 $ 180 , 000 to he 

2.., h ee a es. J on' see h o w y ou ca Ot j s y 

3 ng 0 o r g na :y was s ·a t o be 50 , 0 0 0. 

4 yo I e a e tha - o 00 , 000. a t 0 hel f u 1 

5 wh c'. .c es 25 0 d o ar s ess . 
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22 
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The , yes, as a s ness person wo d yo 

ex p_c i sp ec.:. f ac · i es o~ o e cs om e 

a no ere rs e ? 

A. f y e car s e c he g o w h possi i y 

a y t: . 

A w -S e gr o wt. o ss ·b i ty i 

1 

Ca pence 0 her han yo r bus · ness? 

A. T . e ed nes or a l h e e o e i a 

e se C mote f cil i i e s, . or e es . 

Yo 0 e more ad'ed ne? 

A. And he ele or s 0 he on y com la 

here we' a kin abo y o u X 0 r s , yo . 
x i g p l e wh o e commu y. 

A e y ou aware 0 any 0 he g o w h 

ni ies other han ad ing seco d ine 0 oppor 

ura s bscribers and he ex r a line hat you may 

in y o r business? 

er , 

here, 

e 

he 

MS . CREMER: I wo u d object . She rea y s 

p.obab y no Carpen er's econom·c develop ent 

represe tac· ve. I mea 

wro g, but really she 

MS. WEST: 

I don't know, and I coul 

robably d oes n't know. 

If she doesn't know, she c a 

so, but she can s~eak from her knowledge of th e 

be 

s y 

JW 

A. I don't know. I know that it would great y 

help ou r co pany a d the growth o f ou r company . 
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,~ . o herb si esses beside e e eva or 

l - .. c.e r? 

A. ':'here• s n ins ranee compa y, here's 

• 0 . ean a com an y or a agent? 

ge n There 's s~ed businesses i he are , A. 

y 0 he tha need co~p e r t ec hnology o say 

e bu , nesses i n , ' . e Fare s 

herr.s :v_s . .hey ee ~h·s ec- no !o y proba' y o r e so 

I t • e eop e si c '• 9 in o w o . They e h 

s . _ss. hey ee ... he ech 0 0 y to s ay 0 

c·rre. ' wha ... 's OU here i he arke s, 0 C s 

av ' he C g e e y da y . T eed th is - - I 

ech .. ,... og 

B· 0 y o h ve any ea? ' m j s aski g 

yo o. 

A . he be r · ? 

Ye s , wha .. he n m ers re ? 

A. e se a e er 0 :tsk · ng eop e . e have 

east 50 s g a . es on h ' s o rm saying ha he 

hese ser ces . 

0 yo ha e some? 

A. 0 . know e xac y how a ny e op e, h o w 

many f ms e i nc de i s ho e ne work. 

We' . ge t to hea ha f om he engineer. 

MR. WE K: T ank 0 Tha 's a I h e. 
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MS . WIES T: A y ore q es 1c so 

wi ess? Thank y o ( Wi ss e x c S"' 

I be eve we wo d go o t e ne x 

compl a inan 

MS. CR MER : We : e •sac y so-ec. 

e se ha wa s LO Les ' fy 0 W'llow a e. 

BOB s RING, 

(:a e:d as a ess, e g f'rs d y sw o 

was t x a - e and es i s ollows: 

RE~ T EXA 

BY MR . S YR G: y a e is Bo S y rin 

reside a Bo x 283 , w · 1 o w ake. T e reason he e s 

I was hie by he Wilow ake E evator as a 

epen et cos o se r ch o a . in a 

de ca e C - ne 

a 

ea ime s a e-of- he-a r sys em or 

0 y 

if f e r e 

idea was 

o~ o cover 

he a ppro ch was 

o . 

h 

I uess Im yb e s r e 

we looked at many 

other so f re pa c k a ges · n the area , a n d 

0 e erm ine wha wast.he be s pa c kag e for 

Willow Lake wi h certa i n requir ~m ents . 

On e o f t th i ng s th e s p eci f icati o ns a nd 

c ion ha t I had was to f ind a system that a ct 

was r ea i e , o n line . Once we i d f i nd a p a c k age , 

an his pa c kag e was -- t h e na me o f h e com p a y is 

Agris . Tha ' s wh en th e f i r s par o f i be g a 

e 

he 
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T e 99 e n e commu ica ion i es, · ... · .. e . 

e C' .. _h e E: S were av ila e e we er. 

r e er 0 r. 0. li e, r c11 e. 

:'he r C C ":e 0 1 . 
-l .e , e ~ was -0 

s - :: e :' C - .. e c o e: i e ed es yo a e as r as . 

e .. - .... : .. e ace w he 0 a r t: e a ors l 

he - . e a. :: '- o . y, or. _r.e, re e was 0 ma age 

, . ve r: 0 co ro .... sys e s a 0 h oc ions. T.ey . 
9 h ve he s 'Tl e Y. s • :r ~- s n loca l.O s, - - .... 

n y .e _ 0 e aw · . e 0 each oca o n 

I a ny g 1 · e e. 

2 h e r e s o . co . c e _ re w s 

3 r e :m c a ! y - e a 

0 each 0 he h s C .... o r es. 

5 wa s 0 ner conc er s or ss es, .a h ' s c o d e 

6 comm n ca ed w ho ha ng 0 0 ck 0 e or hro h 

7 a 0 - e C e i e. 

• 8 I h ' nk 0 e 0 he es ens was re h p 

9 a he i e was wh o a e he c o n C a a 

., 0 was Co Ro 0 y he w y, s o y o r es 0 w s 

a . swe.e y 1·1 r. Rog o w. The 0 he r ss e ..:.s t a I.. e 

2 
., . 

O W L k e C i y e C r C y e 

2 0 n s e . Poi 0 s e s , as every od y s aware 0 

4 poin of s e s. Po.i t of sa e s ) s se 

2 5 r o UC s, i e en pro •cts, whe her y o r e re s 0 I 



5 

I l. o y o ' r e s e a e ie s , O !" a t y o ha e pc n 0 -

' 
3 

4 

5 

6 

7 

8 

9 

0 

1 

2 

3 

4 

5 

6 

7 

8 

9 

2 

3 

2 4 

s l. • ere. A. e a 

0 11 e, rea i e. A by 

y o OS e in er ace e_we_ 

Carp e aci i y. 

0 e o f he other th 

M Roggow ad as ke 0 have 

h·~ . ~nd my un e 1 s a. ir 

k s s CO . ' m 0 a e ep 

s ys em , my un es a d ' ng s , 

0 :ines ha ey C 

e e ph o ne sys em e wee 

0 

s r: - s s s ,_ a s o ,e 

n hat ca a l --
e W · 1 o w Lak e t e 

ng s w s as k ed fo was 

key s ys 

a l i 

e w z 

ha e y 

se f or 

e WO fa 

e m ava i a e 

e ague 0 

B t e ey 

ave acer a ! 

ercom sys\,.em 

' ties. 

0 

One o he main r e sons ha hey 

e l 

h ied me s h e pe o le in Carpenter and Will o w Lake are 

n o w in av ry compe t i ve marke pla ce. They need o 

lie, •e:a timed a o r t e s · mple facto ric ng n 

he market , cw e c no ogies ha are a i a e. A 

y d o · ng s wi o ut ha ng e rnet ca ies, 

ch a e curre t y - S no a vai ab e i Carpe ter, 

ey 're a a co pet ive disa dv a n tage. And so th ' s was 

ma · n 1 easo , or one o f the ma i n r easons f o r ha ing 

sys em be ins alle I was try · n o ~hink of some 

0 he o hers f 

0 e o f ~he other areas o f co nc e rn w s ha 

25 when he ew syst em was ·nsta led i had a n · nc e rface 
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r==. ..... e A r i So ce s s e Ag r·s nd A riSo. 

s .. he ono c sys- m •s oc of Cr e er 

·: : : _ ,.... ~ ke righ ow d a ha o have a co .. et. 

er ce 0 l 

... c g a k :.r. o ~ penc e o t s ome ro r 

n • ~rs •er he w a a o loss o 

7 1 ..... or. e. We d 0- ass•me ~ a . f he e was e - .... 

0 t:.a S, o. hree o w ar en er, ha yo 

s co r.s::. ere 0 - l e r: es eac yo WO e dow. 

~o s - . es a "*Y . An y o s ar pe C g that 0 

's a - ' 4 0 0 rs ay 0 be ow Th 'S 
u -

:2 j s .e 0 ar V e 0 he an ewe r ha 's on he e. 

3 . s o r e t 1 0- he 0 co pet ive edge 

4 .a - yo . WO ve n t a a a ai a _e 

:s ... o yo co .. s . s-.e. , ~ . 
l ? So WO e on - - n-

:6 . e, re \.o - • ' 

7 .ave a co _e C her ss es h . . - I ... 

8 - : ., h en a . t a 's concern g he 

eC: C ... o . s e 0 rs. Tha ' s a ave . 

20 MS. CRE ER: J s I r. Syring; r ' h ? 

2 A. R. h 

2 iS. CRE ER: as go ng 0 ca i as a 

3 w e·s .. .e e 0 s eak 0 a co up e other ss es, 
.... 

2 a r. WO j s ake ore sens e 0 wait he 

25 XS . w EST: Do yo ha e a y questio s, 
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3 

4 

5 

6 

7 

8 

9 

0 

1 

e k '? 

6Y ~R. '1E .... l< : 

r. Si w a s he dow t :i e ha you'r e .... 

referr g 0 y o r las s a emen ? 

A . Wel l, s o e :i mes wh e n you're 0 he Ag 

!"I em n i goes down, yo u knock do wn al the 

Yo herefor e have 0 eboot and star u 

Is his a da a transm ssion is sue? 

A. Yes. 

MR. WELK: 1 0 hin 

S. WIEST: Mis s Cremer? 

BY MS . CRE MER: 

7 

es . 

12 

3 

14 

15 Wh e n y ou wee alking about his key sys em, 

6 and may e I m· ssed i , d id y ou ever se up ke y 

17 

8 

sys em? 

9 WO ld 

20 

2 

22 

A. 

A. 

Did the elevator se up a key system? 

o , they ha ven' t, but that ' s something they 

ike o o . 

a ' s somet hi g hey wold i ke o do? 

3 

4 

25 

interface . 

And hen you we re talking about an 

Did that e e r work? 

A. o, it has not . 

Q. I has no worked . 
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.. S . C. E :•i ER : 's : wol1 ~ ha ve. 

Y. S. w r;:-sT: C ss io : s? 

co x; ss ER I w s gc; · ng o 

sk h 1 . r.e res scnoo . . ev y s 

s o"':le .... g yo 're go.ng 0 a O"t er. e e 

B RG: 'le. 0 1 r w t _he --
I 

O W ... O , 0 ' l ke 

A . 0 s. 

HA RMA B W a .. k n o .. sys e oes 

w· o w a e ha e as ar as ->:e hone. 

A . T ey e !-:' C . s = . e .... ·1 o• r e e hone 

sy t; e hav 

CH A: ... A. B ? D ... o wh : 

we 'r ' . .. - 'l a 0 a:. . ese se :..ces V •• a e 

~ :o L ke ::-c~ 

Yes . ve co~s 
. 
~ . .... s .! •• ss .. ~ - ... 

co 2 X ser c e he. n . , -:?. on he In er e a 

e me. 

C AIR A BU .G: Has ha een va a e 0 

yo al he 've een here a hree years? 

A. Yes, s. 

CH A MA B R 0 y. 

s . w EST: Any 0 her es .:. ::rns 0 h ' s 

w ess? If no I ank yo ( W1 ness excuse . ) Ar e 
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here a y oLher wi c sses or C98-007? If no, e Is 

go o TC98- 0 08 . Ga en Wald er. 

GAL N WALDNER, 

C :ed as a wi ness. e i g . · rs~ d y s wo 

was ex mi e a .. es i i .d as . o o ws: 

MS. EST: o d y o s a e y o r nae an 

address? 

MR. WA D ER: G en Waldner. HCR, Box 

Carpe er. guess my rs VO ve e w h h " s w s 

get i g our a 1ly hooked to t he pro 

robab l y Sep ember 0 '97. We ha re se a 

comp er a ie I an we er _oo ki .0 ry 0 ge ... 

hooke w ad ery p oor ' uck .y ng 0 e 0 r 

f a :n y 0 ng 0 he In er · e We r1e co p e 

ent comp nies : San e d an o e one here in 

a d i J s never did work. There were a few 

ton ck. wh n I a­

ha 

gh one of 

al y got some in or 

,ormally wou d happe · s I would key in 

he d r ivers like Yahoo , or whiche er 

a d WO l ta k e -- t wo ld say tha the 

on was trans erred thee, b t then it wou 

s y e in orma on, b ye r re y i a y 

ever pop p on he screen. And her e's a 1· tle spo 

down he e in he corne you can tel l what the bau 



3 

6 

9 

:o 

:3 

.. 
5 

6 

7 

20 

21 

2 

23 

4 

5 

4 0 

:s. .... :r.-< . ... 's w '- s, y es er . .. a y w y, 

- . ;· .,. 00 s wh we - .. ;;:, . ,, .... s wha e 

:·:.~s o.:: : .. : c ... ~ ... _o n co ing i wer e . A g ess a 

w a '/ : . - ~: co- a n was we cou dn't even ge t e 

:r.ter:-.e:. noo e 

e . •• s . v~ ., y chi 

0 e e 1 
r s 00 .. 

T e seco 

a . c ' : :.:~ ' ' - - - .... 

p: - - s ... .. .. .. i: 

.,'"'S y for he C ion 

WO jus e n t s 

_o have hose !'l · n s . 

probe with the I. erne s he 

o n. I' e bee 

o o ha 

o a few d ' ffe e 

c· d ge o i e, 

. ,. . s J 
. : z · . o e the f o r io a w s .. - . 

0. - :. •• 4? .. . e d.:. •• a r C re . A ce tainly for 

:.-yse .. n . a - : :.he 0 .e far e rs in he area, cha 

•o - - ·;e "'Y e. e ic 

:so, a h per o n ha was en one 

e r:.. e . ... h s n ns ranee ge ha r n 0 0 my 

ho.e . A,. ..... ere s a 0 of ns ranee for a on 

e s we . :. A S O , e e 0 E - ._ 

.1.o r ,,. 0 . he far n he ins ran ee gency lS 

m 

A rea at I a e never had rob e s w h 

t n s · en n co some of the prob ems cha e 

e e a or h s had ransferring data, it won' e er 

0 g n n so .e co panies hey·re 0 ng it a rea y 

e e s a great ea of ush the i d s ry 0 



l 

2 

3 

4 

5 

6 

7 

f, 

4 

p t 
for a on ove r .e p c. e nes s e d of 

nd do ' ng tha way. They'r e 
h' gs o eac o he 

And 0 , 

ryi g to go o a or ~ aper-ess sys e 

ng 

hi k ey•ll ever ge to a 0 a y a er ess sys-e • 

u ha abi y 0 move the ir 0 :r a on back an _or n\ 

over h~ ho es w e real va a e 0 .e 

i ur C ~ ge1 s a. he ns ranee s :1ess 0 er 

e 0 .:, 

A s o . mo re ad mo re of hes 1ers are 
9 

10 gong o he Inter e t o ove he · r ag prod cs. An" 

every ene ca for r ers 

2 

3 

4 

5 

6 

7 

8 

9 

20 

21 

22 

23 

2 4 

25 

as ha happens , wi 1 

o e able to go a c ua yo e an in or a o 

o r h , commu n icate wi h hose eop e n he 

· naus ry a use t o se sys es. 

S. WIEST: Any ing e se? 

R. WALD ER : o . 

S. W EST: r. We 1<? 

MR. WELK: Than k y ou. 

BY R. WELK: 

1· ve 

Good afternoon, r. wa dner . 

ro m the town of Carpenter? 

A. 

A. 

uarter mile north. 

Ri ght o n the oi 

Yes . 

r oad? 

Wh ere o y ou 
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ice g brow ho s I saw yesterday? 

\ ;. Yes. 

I"\ Ho w ny nes 0 0 ve com ng in C y o r 

. ., 

\ 

r. o :r.e. 

5 We e 0 e co n n 0 0 ho e. I f yo 

I 

I n o ce, my s ••e the sa e yard. They also 

., I h ·e a ho e 0 _he r ho" se. And jus 0 a 

8 seco e 0 my ho se, 1 · m no sure e xa ctly how 

9 it WO S , u .. the e s o r now a 0 e grou nd, ay g 

10 ' o w i ' s y nde the snow, bu between 
... . 

l e ,;_ . ho se d our house bee se 0 he way he w res 

' come n om e o x. h e s co e . 
-
:. Is a 5 ness ' . 0- s 0 .. : ne 

esi er. li es? 

:s A . or gi y p t n n en g to se 

6 ec se 0- t e n er et . S1n c; e we c a , t get on he 

7 n erne I n't se ' - for t . at, so i 's j s k "nd ...... 

8 0 no sin ~ a r gh now. I'm payin g 

9 or l. b 
, ~ n o sing 

0 Wh .e you p yi g for yo r es? 

2 A. I o . . .. e k o w w . t . e ra e s . 

22 o w, w e 0 con C he Comm ssion 0 

23 e co ' n ? -
24 A. was a he C rpen er on one d y an 

25 t e y were dis c ss ng and he e we re co p aint 0 s 
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10 

2 

13 

4 

15 

6 

7 

8 

9 

20 

2 

22 

23 

2 4 

25 

: a 

s af 

The 

e 

ro 

s 

r gh 

hE> c o u e 

F,d w o ws here a e : r e .. er s a_.1 c :-: 

i e whe~ ~hey w~ r SC SS 

A . Oh, I on'- eve - re 'Tl e 

co ' -· 
s 

Any o dy f r om he Commiss·o or Co 

ere, o· wa s ::? co ai. orm s ik 

o rs ? 

.er 

iss. o n 

he ... e ? 

A . o , i magi e I ta ked o so e o ya o l 

om 

he 

cm , 

fo ms were ' y : n 

c m a sa1d, yo know, 

h is is wh 

So wh e y o 

y ou c n o. 

s w he for 

ere, 

yo •re 

he e 

o , y o -... · 1 ed 0 an send n; 

? 

A.. Yes. 

Yo a n' c o mp a n d befor som 

.ey s o• 

a ::.. g 

t e gas 

s a 

one e 

forms ; s hat co rre c ? 

A. 

0 

s o eo e in e 

ad c a l led 0 he se. i c e n m er 

wo be ore t: h a ry ng o e 

al ked o eop e. kn o ~ 

hr s · ou x Fal s or Des ~o · nes, 

a .. . s 

ked o 

nd 

s ~mehow got sw c hed t:o so e o dy in Dever, an t ey 

he 

swi ched me back some where else, trying to get a han e 

o wh y e co 't ge the Internet. And I rea 1 

d in ' ge any hing f or an a s wer other h an S O d 

wo r 
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"" ., 0 . VO ce . e e ·o yo ha ·re 

2 h ,S w \. h t e vo ·c e e, e es a 

h ve go:-1e • nt o y o ho e . ave 0 ? 

A . .' o g :- jO 

,. S- )'C as_c co.,.o i.. s nders 

:·c # 
. -ccess ... o he 0 yo er .. 

-~ - s:. .. e w;.. ~ ~ y r si:1ess; s ha co cc 

B n h ... 

9 X WE:..': ,0 h ks. - ha e 0 hing 

!O - · r .e 

ES7: s Cre e 

CROS NAT C" 

y .. s. ..._?::. ~E ?: 

:4 .:~. w , ner, . wh e yo s 0 ajor w 

• 5 y oi,;_ . o !_ ,es, w. ~ 

:6 0 . C C y y o ge a con ec 0 0 

:7 SO'.lle Ar. ·s a . , ge a a co ec 0 , 

• 8 we 'l ha a. aga n and i:. 's - ne. 

:9 Wh do yo ea a a connec ion? Yo ca 

2 e r, o r - h cl SC e:ech g 0 se h y're k.ng 0 ? 

2 A. Oh. yeal , he 'S a 0 0 s C 0-

2 so e h .. g 0 es a sn' ve y a e. 

3 0 ' Ou . h ve a .. a r e .ea. ng eop e 

. :;.O, e .-re~ •• e ... ..te C yo ? .. 
5 A. l. 0 \. s y. 
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13 

4 

5 

16 
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7 

18 

19 

20 

21 

22 

23 

2 4 

25 

us 

e 

o ay. B ~ s o - '! .. , es? 

i\ . 
.. I • yo ' -: o w . 

Wo .. ee w 1.t. ~ ... ... y o 

e . _ y .. o ! ' • o r . .r~ ;-: e 

e s. yo eed o ce, g!'."ea 

Yee. 

Have 0 e re s 

orce e f o yo? 

A. wo d e C ark. 

Same ? 

A. Ye a 

An s C ys a 0 d sea 

e ic 0 0 il o w L ke ? 

y s. 

Have y o ever a an y ro 

o ' r: ee ... ·o:c_ 

hoe _ :..ne? 

e neare"' w 

e s e ~ i re 

es rea ch · gay 

ne ? 
0 t ose et ties de to an o u age or a ad ph o ne 

A. o . 

Yo men ioned he e ucational benef · s. 

Where o y o r ch· dren go to sc oo? 

They O O SC 00 a w· o w La ke . 

hat so r o f comp er capab · 1 · es do they 

ha v e a schoo there ? 

A. They just b u i lt a new bu 'l ding , a n d i tha 

b 'l d ' ng s a c omput e r lab where they can get on the 

I ter e and rea l y d o al l sor s of th ' ngs from the re . 
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46 -----
Ar"! o r chi rlr"!n ever as s · gned homework or 

r .:> e o do or some hi g VO V S s g 

e . e ? 

e · 0 

_a _ e :. t ~ 

.. o ... h 0 

;.. 

co 

or c 

A. 

We ot rea y because hey k o w we can' 

er.e so, yo. kn o w. 

Are 0 r ch dre a a d.:.sadva .tag. the. 

0 ing access t.O he e ne as com 

her r a w o w Lake? 

WO 

. -. o r er 

s y so . 

o r yo ch · dren 0 se a 

re 

you ha e 0 rave back o w 

he day? 

o w a e , 
wou 

, ey on y 

g ess 

se ha 

0 , 

d r g 

kno w if 's I woul d " nk 

00, 0 't 
... 4 • ! · o e he even · n s . 

:. 5 

:6 

' .. 
. .. 
• s 

0 

2 

22 

23 

24 

25 

.ow :: 

I'\ • 

sec o .. d ' 

he ... her 

B 

-... 
Oh, 

e? 

1 ... 

ha 

eah. 

Ha e yo 

901n 0 t? 

A. Oh .. yes. 

~ he - . as 

s or . o 

b . ore co . , ·e e or yo 0 

yo rho e? 

:y. 

w s yo r · r o se n ge g 

eve r ha any o t a ge s oc cur ? 

I g ess r o ab y he as 

zza or ce s or ·n the 

e 

Pho e 

major o ne 

0 , 
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WO 1 th e ee .. 6? 

Rig An have yo e ·er ha 

y o r know e ge • • I 
.l O' occ r .. a se o f 

o tages t. 

hew a cher? 

A. one t C ca. h " k 0 

Okay. Ho w many ·ears has ... !'l · s been go 0 

w e . e noise an e u ages ? 

We g ess I ha ea i ... e ar e , yo 

k ow g e ss · t· s b e n some h · ng h a I ' e 

w h, b ye as far as 1a or d " s rac ion, t s ' 

C n' a swer y ou how many years, I g ess. 

Has been more h ju s when you t · ed 

your com n in Ja uary, s ce J an ary o '98? H s 

lt ee o g on longe a h ? 

A. We I g ess he o y h ' was rea y 

co ai g abo c wa s e ere ccess. 

Okay. And yo u 're wi i g to ve w y o r 

o ce gra e ser ic? T shou dn't say tha Yo 

et er 

A. 

h c y o r vo ice grade serv ce needs o be 

han 

Yea 

curre nt y is, tho h? 

to 

Okay. How long have y o u i ed Car. e c e ? 

A. We si ce '83. I grew p there, bu I was 

awa e o r a few y ~ars. 

And ha e y o u had a phone in your home s ce 

-5 1983 ? 
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r-::- Yes. 

A. r. ve yo , 0 r hoe bill on a 

reg a s s? 

4 A. Yes. 

s .·cw, yo sa i earl ' er you weren't real sure 

1,,ha u 0 a hone service each month. Do yo 

e yo 're ayin o o w more now han you id Le 

8 ye r s a o? 

9 A. Tha ·s pre y har 0 say bee use I I e 

0 C e se my hon sage a aw 0 jus e as 

' w ye s. 0 ' know. -
A e y o ge t- g a y more se r ices yo 

- were en y s go? 

4 A. o. 

5 An so wha $ . ha yo t. wou d ike he 

6 Com SSlO. 0 or r here? 

7 A. WO j s :ke ~o see our p hone sys e e 

8 pg e 0 ha e he erne a a so the git.a 

9 r s r O ~ o. h t •,;e' re go ng 0 ee 

0 Okay. A he 0 ce grade t ha o· ta ked 

abou b :ore, he l'.O se and tha ? 

22 A. Yeah. 

23 f t e Co i ss o n were to or er that, wou 

24 tha ccorr-o a e yo r needs for oth econom C 

25 e e 0 e an he e ca ional benefits f or your 
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ch:· rt! . ? 

2 Yes. 

3 s. CRE ER: Th , s a I 
. ha e. 

4 s. WIEST: om issione rs, any ques 0 s? 

5 An y r her q c?!St o n· ? 

EL' : Yes , o. 

7 RECROSS - E 

8 BY , . WE K: 

9 go kind of los h"'O gh his 

o Have y o e ve r reported a robe o n yo r 

1 grade to US We~? 

es oni .g. 

eon o·ce 

2 

14 

5 

6 

7 

18 

9 

20 

2 

22 

23 

24 

25 

A. o, I never repor ed any tro bl e . 

So y o ' e j s answer g v o r quest · o s. Yo 

wou ike o have it e ~er, yo •veneer o e 

ay 0 his hear g ma e o ne repor on he voi ce gra e 

q a y o f yo 0 e, ha e y o , s r? 

A. o . 

MR. WELK : I have no h ing rt.her. 

MS. WIEST: Any more q es io s? 

co MISSIO ER SCHOE FELDER: I ' m going 0 as 

him where do yo r ch.~ ldren go to schoo ? 

A. w· o w Lak . . 

CO ISSIONER SCHOE FELDER: Where is the 

Ja es a e y School from yo r area? 

A. R "ght now it's in H ron. 
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so 

COM SSI O ER SC HOE FE DER: T ey'v~ mo e i 

he r e? 

A . Ye ah. 

4 co ~SS 0 ER CHOE FE L ER: B t ha ac y 

5 w s w e r e ? 

A . T h C i y was - - we '!'; abo u •.; ha 

7 2' 4 mi es o t of here, so -- an we' r e 33 m" les rom 

8 Huro 

9 CO r SS O E SCHOE FE DER: Thank y ou . 

S. W EST. Any o her uestions o this 

w ess? Okay. ( Witness exc sed.) Ar e there any more 

2 wi ess e s or TC98- 0 8? 

S . CREER: ·o , 0 ' be eve s o. 

S. W EST: e's g o o TC98-009 . Dick 

15 Ganzer. 

6 DICK GLANZER, 

17 

8 

9 

2 0 

2 

22 

23 

a exp 

cal ed s a witness, b e · J first duly swor , 

was e xa m· ned and testi - ed as fol lows: 

DIRECT EXA 

MS. WIEST: J s s a e y ou r name and ~dress 

yo r c o m ant. 

MR. G AZE R : k Ganzer. : CR 

Box 8, Carpente r 

My ame s 

st t o save i e, bas ca y 

24 have he sa e co plai . .. r . ner di a em e 

25 toge on he ern _ t an fa · e . a , have hes e 

-
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2 

3 

4 

5 

6 

7 

8 

9 

0 ms . 

'i S . w EST: A y hi g se ? 

GL A ZER: o . 

MS . WIEST : ... ha nk yo We 

R. WE LK: Ye s. 

MINAT ON 

BY R . WE 

Goo afte . oo , Mr. Ganzer. 

he Com ss·on were y ou i e r e a io 

51 

k? 

Can y o u e 

o he own 

0 o Cr P ~rand robab y g · v e us proxi mi ty o where 

1 

2 

3 

14 

15 

6 

7 

9 

0 

Mr . Wa d e r i.s? 

A. I'm a mile an d a ha f north and a mile an 

hree - qu ar ers wes of arpenter. 

And o you h a ve any business? How many 

e epho e lines o y0u have comin to your pac e? 

A. Lines? Ju s~ o ne line. 

An d you use tha -- do yo run a bus i nes s o t 

o h ere? 

A. I have a part -t ' me mechan · c s h o p ~ s iness o 

h e ar , y e s. 

So t h b y o r business ar. yo ur res · den a 

22 phon e? You se o n e pho e? 

2 

2 4 

A . R ' gh , right. 

o w, o ' re on the board of directors o t e 

5 e e ·a o r s we ? 
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I 

2 

A . 
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Yes. s r. 

n s t . re a y fa i y ~ e a io .ship be ween 

_ I n · o. .. r:e co w ' th Wa ners and Gazers 

5 

6 

7 

9 

0 

3 

5 

6 

, dse ns yo· 're wa- e o~? 

A. 0, . ere isn' 

h j s h en 0 e several af i ia e 

w ..... . .he !:.ev 0 ? 

;.. . y ~. yea: . r h 

Yo 0 • far in he area tr.en? 

A. Y s, I o. My mechanic is part-time . 

So o rm and have a part·time mechanic 

b s · ,ess ? 

i h . 

An have yo e er made ny complains on yo r 

oice r se ice on yo r ine? 

A. On he vo · ce a e serv ·ce, no, no ha 

17 can re c 

8 

9 

0 

22 

3 

24 

25 

BY 

y o 

y o 

s. 

. e 

r 

MR. WELK: 

s. IE T: 

CR EMER: 

We 1 . yo 

0 et ing 0 

Thank you. 

1iss Cremer? 

think you may be 

f th t easy wit 

0 r complaint. In your c om 

ed 0 get on he Internet w 

getting 0 f bu 

.o u tel i ng s 

a t t a y o s 

h tw o d ' fferen 



-
2 

4 

6 

7 

8 

9 

0 

3 

s 

6 

7 

8 

: 3 

0 

2 

23 

2 4 

25 

53 --------------------------------------'----, 
r o ~a .. 0'! e 0 yo r ex er·ence w h 

t ? 

e - e e 0 et 0 ... e - _e r .e w· 

s e In er e ' ' A er wou s y e s ... 

week 0 0 ge . ' WP g ve e we e he ho e 

c a 5 ac a d fo r h e ween Sa r. el d s. ... j st 

wasn' 0 ng 0 work. The hon e r,es WO d , .at le 

i w rea y w n e 0 ge o n h e net, s o we 

ri no her comp any Bas C e h r e OU of H ron. 

e d them , 0 hem wh a 0 . rs t ro e wa s . And 

hey s . d, " 0 , gee, w ha e no pro e We ' e ne e 

y r o 1 efore. We' get y o connec e I 

es me h "ng. ~e r ie 0 se ra ays, l t 

e v e ' d wo rk. 

We wou d up loading p o ur computer, bring ing 

d o wn here 0 Huro:, to the Basic ,; e office. The y 

p g e i n, wo : ked fi e. T h ey g o t on che In ernet 

a wen wherever hey wanted to. Too k it back home 

h ook i ack up an i d " n' wo rk. So heir 

s o n was y ou h ve 0 ca h e phon e compa You 

someth ' ng wr o ng w h y o r phone nes. 

Ase ce ma came o ut after I had cal ed an 

re or e he probl m. He chec ke he lines and his 

li tle box. He h a said hat ac co rdi o Us West 

speci ica ions, e v erything was up o gr o e . That US 
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4 

~ 

6 

7 

0 

3 

4 

s 

2 

22 

23 

24 

, s 

5 r::- W O 

-
n o t l. a . ra e eve ,20 ~ .... 

I 
t :. 's .o a y y o 're 0 e g co ec e e 

so a . 
e :: a 0 a g Tl ... 1 ma h works on 

co so w re r ware ·n S \Ch . 

H ca··- 0 .... r e h ' s es a u no V . 1 . We neve r 

e .. CO , :1 C e no once. Sever emp s w 

bo h C J ffi s . 

,... 
H \'~ yo .. r e 0 e Ca er ? 

A . . ~o , . ... ~e er ... l • 

k y . :::>o y o eve have y ro ems w 

o wer 0 es 0 0 r none 0 9 0 e to 0 ges? 

,... . Yes. 0 wi go OU wh en he o wer s 

0 0 0 0 e. 

An h s e e::- o ne 0 0 h r n whe t he 

o· e '"' ... h r n whe ne ec r C y s 0 h 

y o · ic o ...,•? e . sta. yo on' s on he p one 

ay a .. c:. Ci< 0 se 's wo rk g or no 

! C ,.. . ~ .... ce a e or e hen 

h s e 1.e e, yes, r o b y h s. 

B C d o n' know y or me , has 

ha ene n he 3 ? 

A. Br:e h s h p ened, ; es . 

Fro e re y o ve, oe s la w enforce en 

c o e o c. o C k Cony? 

A. h 
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23 
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,,1 · 1 1ow 

A. 

A. 

ass g ~ 

55 

A d ire an me d ca WO . on y co e o 0 

ke? 

R h 

Where o o r chi. r en en schoo? 

w 1::. o w ... ke. 

A1. o yo, k o w, a yo .. cni en e e 

s o e h " ng o h n erne , 

ass ign er. , research, a .y hing ike 

home wo rk 

hct ? 

A. 0 s eci ica y as g. e on he n te rne ::, 

bu t kn o w hey' e ade com en s wh en they ccme ho e 

wi h SC 00 work , they s r e w · sh they were 0 e 

ee. 

I e e s o they cou d hav e access 0 h e i nf o r on 

ha ' s avai ab e 0 i fr om he r e x. er e nces 0 s g 

in S C 00 

Do y o u, as a p r en , .._, y o fee y our 

chi ren are bein d . dvan age ? 

A. Yes, I do. 

Okay. Does any one in yo r fa ily suffer from 

a medical condition t ha 

s e rvice? 

wou d re uire reliab e 

A. o. 

Would you agre e w h me 

o f the more dangerous occupations? 

ha 

Tt ' s wh t they tell me, yP.s . 

f a i g 

h one 

s one 

A . 

Q. And acc . s s to med · cal a n d fire pro tec t · o s 
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s I 

7 

. ,. . 

4 

15 

6 

17 
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20 
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25 
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c . .. ca ? 

A. Yes. 

Do yo ha e ro ems wi h 0 e 0 he li ne? 

A. Yes . 0c c siona ly e e is ei. her t·t ic 0 

- .e e , 0 some mes y o u ca be lki g 0 someo ~ 

a hear another conve sa on n the 

ac·g 0 nd, so ebody els e a king. 

An 0 y ou lis en 0 tl ? 

,- 'S re y ar I ' s p e y l. n 

0 0 ·e any o r o e oes ,. he 0 er 

e.so e e r co p a he y c an' hear y o or y o 

C r. , h - e ery we ? 

A. some es, yes. 

Do y o have any p oblems w h 'f ':, r pho e 

r n ing ha a ring and hen here e her not being 

s o eone here or you k o w no 0 pick p beca se I s 

r gi g and it 's just o t going to come thro gh very 

we ? 

A. Some i es t e pho e oes r ng 0 c e a 

e ri gs ga 9 red so 1:-body ha the wrong 

number a. h g don' kn ow . 

Ha v y o ev r ha p 0 :em s w h fax ing? 

A. Persona o . 

That w s when y o C e ha n y o r 

comp a n ha .ad 0 0 with he e eva 0 ? 
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1-A. 
I 
I h e se 

... er 

h y 

a 

. rob 

A . 

e , 

S<?n 

h. 

•,1ere 

.. 
tt. 

A. 

A. 

pho e bi 

0 e. a o: h e e a or . s. 

H e y e . e· er co ac ed $ Wes 

e s? 

y s. Wh w- ~ ied 0 hook o n 

WO s W"?S 

ser ce n C h y. 

t l n' X he r o e ? 

• 0 . A ,. ., e e wa s 0 r o 1 

a s 00 a s h~y e s ose 0 

0 h 

Acco g to t .e U s w s~ ech? 

h R 

Ok How _ ng •. ve y o ive a 

r-:y w .o e i e e en here. 

o. f r ? 

y s . 

a 0 

. e 

... a , s 

em. 

~ 

yo 

.ou've ha a hoe o h e he w o e 

As long s I can re em er. 

57 

any 0 

. en 

- e 

· me? 

Ad y o •ve cont ed o be cur rent on yo_ 

? 

Yes. 

Do y o have any more s er v · ces now ha y o 

d ' e years go? 

0. 
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And are y ou ay more ne w a y ou wer e ten 

ye ars ag o? 

A . 
ine WO i. 

g ue ss. 0 s re. 

in he as en y ears . 
a .. es : ve p.1.0 

crease 

the r 

ere? 

A. 

e 

ha 

h 

), 

's pro a Y a 

WO' d l " ke 

is · y ou wan 

what eve it 

he · r sys:e , o r wt a ever 

r a ss m io n. ·l h 

he comm ·ssion o o der 

hem o ave US Wes 

is 

do? 

ake s p rad · ng lines, 

nvo ve s , so basic a y 

e 

0 h 1 rnet s my i g ges conce n 
can ve 

. o 

ccess 

And i he Com ss ·on were to order tha 

nc.er et , y o ... n e s and ha 
w. C WO yo go 

h WO a so i h y we e 0 rade hat, ha 

WO C ear he i e noise, the 0 ages, al h 

rob wou t ha accommoda e y ou r ami y's 
s o r 0 em. 

needs ~er s o f conven ence and necess · ty ? 

A . Yes. 

R. WELK: I, g o ·ng t o o bjec Coun se , 

h " s w· ne ss' s tes 
h a 's a ssta eme t of 

0 y. 

. a s •c. s id ha ~ . 

S . CREER: 

MR. ELK : A 

w a 

o f 

ar ? 

he o a ges 

a lk ' ng about and the no i e an 

.. t yo kee 

I, j s 

He 

25 go·ng o object . I 's ss a e e 

hat. 

of he re co rd. 
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. s. ~-: ES T : 0 err · _e .. 0 hav~ : n V 0 es 

a Oil . e 0 se. 

f the Co mi sion wer e C o: er he r e 

... ha ") a . wou d a ac co . , 0 a "' yo r fa m .y·s . 
5 es? 

6 

7 

8 

9 

0 

5 

7 

,'.\ . Yes, yes . 

S. CR EER: Ta k y o Tha 's a ha e. 

S. W:EST: ... omnis s o ~rs? 

HA RMA B RG : I h ve o ne ' ck o e. Yo 

C ._c yo r comp a ·n ta you'v e ha p o wer 

o a es ha y ou a so os e yo rte e h on e . H eye 

e ~ c .ecke as o why h a occ r s? 

A. 

hears y. 

•so y j s un rs an ng hat • ve h 

I• not exac y s re why · ._ happens, no. 

CHA I RMA BURG: It o her words , how o ng s 

·me? 
he e wer o efore y ou ose e e hone? Same 

o . o exac y th e sa e I akes t · me e. 

8 b e f o re i does g o out . If thee e ctr · c y j s 

9 
'c kers f or a j st few min tes, n o , we wi 1 keep or 

20 ph o n e fc, r don' know ho w mu c h t ' me. 

2 CHAIRMA BURG: Have y ou ha th happen 

22 actually? 

23 A. That the phon e has went dead eca se o f the 

24 power going out? 

25 CHAR A BURG: Right. 



e 1 

2 

3 

5 

~o 

We es. Whe we had tha b·g ices orm 

Oc ober , a yea ago last fa 1. 

CH ; R A BURG: How log were you o o 

e ec r · c ya .. h a i e? 

h. · nk we we e o a c.he arm for " k e S X 

6 days. 

7 CH h RA 

e epho e? 

u Do yo < o w how or.g yo wer 

8 o 0 

lo. Because in he f"r s days' time when we 

O were w ho power, o w we los our phone, nd we 

o k our ce ular hone inc.he ho use and used it. We 1 

2 

3 

4 

~ ver b o here o check he phone on c.he wa 1 o see if 

did come ck o er on n time or no . We ha a 

ce phone o se. 

1 5 CB A RA BUR 

1 6 

7 

yo r ehic e? 

A. 

18 

9 ha e. 

Yes. 

CH AIR BURG: 

How did y ou charge c.ha 

Th ank yo . That's al I 

20 CHAIR A BURG: Any more questions? Tha 

p? 

2 y o . ness exc sed . ) I bel "eve we can go to the 

22 nex com a a TC98- 0 10 . Regan Glanzer . 

3 REGAN GLANZER, 

.; C as a i ess, be · ng rst du y s 1 ~r , 

5 was exam · ned and est"fied as follows: 
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18 
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20 
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"'RE CT 

Bi .. G Regan G zer, 4 53 0 9 $ ~ 

s e~t . . g ess y c o .. a: . s s p wan e 

C e r eca· se - h e o n y one i he ho seho 

h e e nsw re e ho e. An m ch · ne oes . , 

WO k, he · ns er ng ach e oesn't wo r ·, t e " ke 

to ha e he ca: _er I f .:> r a a ck An d - c a ed 0 . 

ge n y S3. . d, Ye ah, you C g e t. It's 

ava a e he " A d .ey Se OU r, ho o . 
up, an t WO dn't o rk. So I ca e back n a 

"W l, i sr,o work. Yo have t hooke 

wrong. " We o c, ke every way poss e n d 

· 1 wo .k . An d n 0 hree o r 
s WO 

f o ur peo e, they sa it won • wo rk e r e. 

we'l pu a wa y nt the me co es when 

guess ha ' s my b · gges co ain I 0 g w th 

other g1JyS, what hey sa 

s. w EST : A yth · ng fur er? Mr . 

R. ELY : Goo d aft ernoo n 

CROSS-EXAM 

BY MR. ELK: 

A. 

Are y o u any re ation to Dick? 

Third c o s · n. 

Kind of like me and La wrenc We k. 

I g ess 

w I 

t ese 

Welk . 

Rega . , 

25 where do you live in re atio to the town of Carpenter? 
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A. One m~le south an one q ar ere st. 

What kind of elepho e ines d o you have to 

your I= ac.e? 

A. 

Ju s on e line coming in. 

Are you a farmer? 

Yeah . 

An that's y o u r princ·pal b s ess? 

A. Yes. 

Do y ou know wha y o pay a a ocal rate? 

A. ot right of han on ' know . 

And have you e er had a y problems with the 

voi e gra d e qua li y service hat you have? 

A. ot to speak o f. 

mo se rouble once, bu when 

i t wi go out 

I wil go ou t of or er, a 

he elec r ·c· y goes off , 

Di y o ever make a tro be report o s 

7 Wes? 

8 

9 

A. have. And ~here 's e e n es when you lk 

y our neig bor in Carpen er, seen h ' m in Car ent r, 

20 ca l~d 

2 

C 1 phcne, hey•ve a ready calle tin. 

So how man y times ha e you called US Wes 

2 ... ~epo t troub eon y our quality servic~? 

23 

2 4 

25 Ca 

A. 

er 

I don't know. 

Other than t.e in cat on you couldn't g e t 

, d o y o h ve any reco ect · on? 

0 



! a e ~o dea o~ s re h o w any imes 

2 _a. e a i ... w s out. o 

0 c e or t~ice in e dS cou e ye ar s? 

J... Co - e. 

A,. yo c : : ed 0 he ~o se. A. y1..hing 

0 e 0 t? 

7 o, 0 r. ~ .. 
o w, how 0 co e ~o f l e yo r co a ir: 

9 n _s act on w he Co ss O,? 

0 A. go t e co a n.: for , n a :_ e -.. er, Ce ex. 

1 was aying in he gas on? 

A. Ye 

1 o · y ou e er ve a y con ersa on w h 

4 r. ~e ? 

5 A. o . 

6 0 i was j s :ay ng c.n he g s SC a 0 an 

7 y o fi led i 0 an sen n? 

8 A. Yes. I calke 0 M. k a sen bo an 

9 he exp a ned wha was to co a abo t.he Ca er 

20 ID beca use I men ioned I ..... 0 ike 0 

2 So you icke · i p t che gas s t at: 0 

2 i e 0 an se . t i ? 

23 A. They a · 

... ' ho d "d? 

5 A. •m 0 s re wh o oo k it 0 
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d y o ve a. y c:> v ersa on abo o · r 
1 

i 
C D a ? I 

I 

3 A. s 0 u s west . 

I 4 R. WEL hav e nothing r her. 

5 MS . w ES T : Miss Cremer? 

6 MS. CR EMER: Tha k y o u. 

7 
~ROS S- EXJ\ 

8 BY s. CREM ER: 

9 Mr. Glan zer, h as yo r p.one line ever 

0 0 work 0 her han U C 0 ha po we O U f 

0 6? 

2 A. T ere's been other mes the e ect.r ci y went. 

13 0 f n t. h phone didn't. work ei her. 

1 4 Has he re been any other time when the 

15 e ec ric was working and your phon e didn't work? 

16 A. Di dn' work? 

7 Did not work. 

8 A. Yes . 

~9 0 yo ha e a y idea why th WO d b ? 

20 A. 0, d on 't. 

2. Do y ou have nois on you r line? 

2 A. o t to spea of. 

23 Do y 0 have st.a i or double-talk? 

24 A. 0 th at. I can th " nk of 0 f a 

25 Do you ever ave rouble hearing people o n 
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ot. er n or he co· aining that ., ey ca ' 

e , 

2 .. _a r yo.? 

3 J,;. . At e s. 

An w ere you ~ ~ e, where wou d yo gee a 
5 en_ o ce e .. ~ fro ? 

0 A . -. 1n e Co n y, so s ose 
. 

7 H -On .:, - ,... . 
- k - co a = Fire 0 w ow L ke. 

'- - - - -
A .• w e 0 ce en , Bea e, - re ro w - o w 

:.a e. ' h 0 a ce? 
1 A. w·_ o w Lake o r H r <)n . 

Ha e yo e er h a need 0 - ny 0 hose 
2 en t. es? 

3 Yes . 

4 Di yo say yo were a ar er a s o? 
5 A. Yes . 

6 Yo wou d a ree w ck G nz '" ' s o .e 
0 .e o re a.gero s profess .:..01 s? 

8 Yes. 

9 Do yo know how any . ars yo 've had 
20 r ob e s wi~ h n o se on he ne? . s so e h"ng yo 
2 j ust rew p w . t ? 

22 A. 've b e en on the far fo r 36 yea r s, so e an 
23 there's been times he phone j . 

n't work, and eve 
4 since g. o w ng up I can r em e be 

25 Did y o e er t y - - yo ver r e 0 ge 
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25 

he r.. er e 

A. O, 

i yo? 

ct·dn ' 

You sai yo e e 

3 e s . A yo ' e . ad a ·, ho e 

who e e? 

Ye s. 

An are y o cur re on 

Yes. 

An h e yo be .. cu r e 

A. Yes. 

66 

a sa e ce 0 

ha pace ha 

yo r phone b 11? 

? 

Do you h e ny ea w a yo 're pay ng 0 

0 e se ces righ n o w? 

A . 0 rea ly, o. 

Do y o k OW s o re ha yo were pa y i g 

e years ago? 

A. I WO ag e . 

Are you g ~ g a more se v ices th yo 

wer e e yeas go? 

A. I o a e ha Star 69. 

Okay. 

h Is ro a y a 0 ~ ~. 

a 0 i ? hat i s y ou WO d ·ke 

e Co ss 0 0 o r er ere'? 

A. ile . 0 p a e he nes. And I WO d · k e 

ge ha Ca le r o , g ess. 
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r e r he no se c- c.he 1 e? 

. ... \ 
2 A. Yes . 

3 

\ 

. 0 ges? 

4 h• Ye s. 

5 
f Co ss 0 w · re c.o or er ha':., WO d 

6 
\ . r. cccm v 

eeds ar. s · sty - - acco 0 a e 

\ 7 OU d. 0 r !:y·s ne e s? 

8 A. Yes. 

9 
. .-. s. CR E:-~E OKay . T nk yo 

.. s. w:ES":': co~ ! S S o ners. any q es io ns? 

0 

A y r he o r h · s ·,J ~ .ess? 

. R . ELK: Yes . 

• EC ROSS - EY 
3 

4 BY R. WE K: 

s 
S i r, d ' yo ever ake any ro e repor 0 

:6 s Wes b o any OU age or a 0 any oise o b e o :r 

7 s 

A . 0 ha "'t reca il<e s ay , wh e h e 

9 : 0 e oes 0 o f order, 1 mig C. have ca e i i 

0 
Any hi g c.ha you had _al le in, did u s est. 

2 ex l n a c.i:nely manner? 

22 A. For t.he most. part. . yes. 

23 
MR . ELK: I have nothing further. 

24 
MS, WIEST: Tha k you. (Witness excused. ) 

5 We' go tO TC98 -0 ll. ike Madsen. 
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res i ea 

MIKB MAD S EN, 

c a l led a a wi ness, being f ' rs u y sw c r 

o_lows: was exan·ned an d es ified as 

BY R. 1A0S E 

8609 4 1 

S. WIE ST : 

ission . 

MR. ADSEN: 

CT EXAM 

y name is Mike a sen. I 

Ave e , in ra Cr en e 

Can yo explain your co m 

We ll , I am also bra ch man er 

h e Car en er b anch, or the ~illow Lake Farmers 

0 

Elevator branch in Carpenter. And I guess wi th mos of 

he stuff tha 

a ready . 

we have ta ked about has been gone o er 

I guess as fr as hone nes n 

Cr en e I e wi h he 

he 

hone nes o a a s · s 

0 he e. We do have a lot of o · ce pro ems w h he 

p ho es . When we 've had the repai men come out o ver he 

years 

asked 

I wou dn ' 

hem abou i 

wan 

and a 

o s y how many times I' e 

o of imes i seems o e 

0 be from moisc re get i n g in the lines or so e h ' g 

like tha that we ha e the roblems. 

When we get ate y here now for the as , 

o n' k o w, r o y s month we were having SOT"'e 

rob ems wi e hone i es and we were p i g u 

new bui ding in Ca en er for our fer ili zer shed. An 
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r 0 e o . . e con s::rcc on g ys cu o n e 0 .. he pho e 

t: A . . so h go in s V C e !1 on s ce 

C - l~ :. r. :, e .e CO'Tl a n , 0 ol em, 

ess , t. .. a e a ,.; ' .e ho e . es . A cl t a was 

o .. C :: _oc·< on ues y - e r 00 would e ie ve 

l:. I s ro a y w ek ago yes er ay. 

A ... ed n he C lled i n a d 

I r o r e ha h e· a C he - es . I w s 

ro x i'T e y 3 O ' C oc e ext f ernoon wh en the 

e rm showe 0 X he e. Up o n arriv ing , he 

sh o we he 0 fi e n s e a 0 t L e 1 · e. We 

wer. o w 0 .. he 0 e' or 0 where e ho e ne was 

se e d, e ere k " ng 0 h "m ab o A d he 

g ys ha .. wer e gging he co ns C ion si e, he a 

nes oc ed and here ad been a mark pai ed on 

gr o n wh re i w s a hey ug n. They 0 y 

0 g n 0 s X 0 e gh · nc es, d he 

he r a c k oe an hey he . i rs sw i e, wh ch 

ap r o x i e y • ,:> r 0 f . e C es a hey sever 

e 0 e i So he ; ~ p ne w 0 ery ee 

9 0 

A he t. e ephone repairman wa s here t. 

e me i get h " s e - - sa · d t a t ere 

wou d 0 e ny C arg e 0 fix .. he e beca se he 

1·ne w s 0 r e ee eno gh. And a ha i e 
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2 0 
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22 
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24 

2 5 

had a sk e h i y o u k o w, 

s I i we h v e e g e~ :. i 

OU lk a d h i 

re i he ine or 

the o is u ... e . h we '• e 

A. do her tha 

pr o b ems one i n a wh " l 

peop e av e sai We' . 

7 0 

O U e d o l e- alk an 

g . A a lo 0 imes e s a i 

gs · ke h were ca se b h e 

we a ther - re a e from, you know, 

ha 

hat, I g ess we do have 

wi h he phone like the o her 

ge one full ri ng, or we'll 

ge som :.· mes eve alf a ring and hat's abou i a 

B t whe 

p ' ck i 

you do , if we 're right by the phone and yo 

up, yo can answer the ph o ne and carry on a 

convers ion . I me a he people are there. 

ever g i v e a fu l rig. 

I 's j st 

hat oesn ' he phone 

Ar as far as at ome, i n the complain that 

f · e at home, we d o have prob ems wi h ~he pho n e s 

g o ng o ut. A o of i yes, has been we ther 

r e a ed. 

he r e p 

As r s he voice p rt -, f it , I a so aske 

r that day wh y i w s 
rma that was in C rpen 

s o me mes wh e we would -- wen somebody would call i 

why o we 

h,; y'r e 

it sou ds like -- sometimes sounds ike 

alking i n a ti can. 

0 hat as bei g the same 

problem or mois ure in 

effect. 

As ar as 

he 

ng on 

A d 

hing 

kind of referred 

s a mois ur 

es or some hing to that 

he I erne , I 
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5 
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22 
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25 
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.rs c n h e .. , rie ... c e ... o n :. h er et. 

. . ... e 0 s o me ! . e ' V 9 h ser ce ... -

- · e - _er.et ea n h y h ·e : so t o h . . . 
... . ey• ve h e ck o .. r a:-e o ... h V ng n C) 

e 0 access .he .n er . An a r as 

C ~ r : ::> • o .e of my fam · y me ers _ece e Ca er 

_o r Chr s s ey hooke ccor ng 0 e 

. s ... C o. s a r. s uff we co ne er get 

n ,, ._ .. n n t WO n • - ev n s O W first ig 0 

a n , e 0 - ny hin 

s. EST: Any h · n el~e? 

R. MA SE o pe. 

CHA R B RG: r . e ,< • 

.~R. WE Tha:ik yo 

BY .R. WE 

Goo ft rnoo , Madser. You sa ' d yo 

wer e he m nager 0 he w· o w a - E eva or n 

Car pen er? 

A. Righ 

An y o , · e e a co - a so in y o r 

ereo v na_ capaci y; s rat r h '? 

A . Yes. 

And j s or Co miss 0 's nfor a'- 0 

w e e 0 yo 1 · e r 3 i e 0 he o w .. 0 Car e. e . 
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y o r er s o a r E" S e c e ? 

Pro a y e e s-es W3 j 0 0 · o e 

rr.i s o ... ac k 0 Hi.ghw 2 8, f o· r m e s wes 0 

he Ya e r o a a. d t n :: r ee a r e ~ q a r e r s :. e 

. or 0 h e es s · de 0 th e r oa d . 

d pr ci p a occ pa o n he e r 
A s y o r 

a he e ev o r, o r do you also far ? 

A. 0 a i t e b " 0 far ing 0 h e s e, 

yeah. 

I your pers o na residence wha ype of 

e e pho1 e serv ce do y o h ve ? 

A. l'/e j s a e o ne ne comin i 

H e y o ask e o pu a seco 1 · ne in? 

When we had · he -- wh e n we f " rs move o r 
A. 

h o use in I l ve o t h " nk a min u te in '86 , I 

when we f · rs ca le we were iving a farm 

tw o m" les s raigh south o ere we a re a o 

ri h ow. Ad at ha time when I ha cal ed he 

e epho e compan 

pho e from tha 

sa~e number ad~ 

co h vet o 

ace , p a d 

ind t abou mo ng o r 

e gab e o kee t e 

tha , the g y said at hat wot: 

be he on y way we wou d be ble co o i beca se 

was a t ha c · me no other lines ava lab e. And I 

he didn't undPrsta d a that c · me, gu .,. s , wha 

mean But hes i1 cha ha was he o er - - ha 

he r e 



2 

4 

s 

6 

7 

5 

9 

!. O 

:. 1 

s 

7 

8 

_9 

20 

2 

22 

23 

24 

73 

WO - ·e ,; y we wo .. s ine wo l 

~ . ... s y n es an i ha t.here 

h ere 
w s. , ~, n_ess some o dy ove or some hing. 

a sr: · ... • o ther cc~ss. 

H e o ev e r aske o ge a s e cond lie a 

o r _arm ? 

0 he ew 0 e we ' e a no w, o. 

he e ... ha yo e a k . . g 0 he 

e 

v e yo ever m e epor 0 u s Wes ? 
s c:- a c 1. ess, 

men h e bee OU here. 
A. To e re 

here was a re ai n ha come 0 fr om H ron. I 

e eve his n e was p Co y e. 

\ he yo m k e a epor ? 

WO ha e e.e 0 y, I 0 
, k ow. 

i ': , s ee ike '87 0 • 8 r ft.er we had moved in 

e se 

Te y ars g o , you' re say ng ? 

A. Ye he 
.. 

rs ime. A I ske h 'm bo w 

co e he one - es were so scr t.chy . He's he 0 e 

tha p t n . And he ca e 0 t a d checked 0 i 

he we do wn 0 he ' . t e o x "d some st d 

' t C eare u p. And as far as a king to the 

repa irme ha ha e come 0 Car p en er, you know, 0 

i xi ar i o s oblem s and speak · n g with them abo 

25 why ha a:1d a ot of mes g ess they to 

n 
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25 

74. 

me i wa s mois u r e he nc s o r h d 0 0 0 

th e we a er. 

a n 

r e p o 

i n e ? 

h e n 

A. 

A. 

BY s . CRE 

g o od. o · d 

t 

h ~ 

R1 . 
B 

c e 

o. 

MR. 

MS. 

MS. 

ER: 

And 

you 

y o · ve a . t e se form a - onve r s a O!"lS 

y o e s cr · bed a so w?en he w re 0 C 

, mo s t y w . t he r epa r en. 

h v e you e v e r ma e a y or a r o be 

he o ne Len years ag o on y o r p er s on a 

WELK: 0 fur her q es ons. 

WIEST: M· ss Cr em e r. 

CREMER : Thank you . 

.C.ROSS - EXA 

w s kaeping no e s t m y b e 0 h a 

say you cou d hea others al k i 0 

y o r h one? 

A. 

A. 

Yes, es pecially 

And what a bou 

he business ph o ne. 

at your r e idence? 

I'm n o really aroun h o me that much. 'm 

n 

... ? 

n o t o n 

th a 

he ph o ne. The w · fe has ment io ned se e ral t · mes 

h e y'v e been r ea l y s c ra chy an t h · ngs · ke t h t. 

Okay. When hat p o ne .e we n O U f o r at 

25 - h o ur p er io , who was 1 with o ut se rv ·ce? 

A. I affec te d the one s · de o f hes ree 
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And who oul ha a l e? 

2 A. Tha WO a p e e . e Pos.: Of ice '- e 

3 - ene x. 

An the Ce e x. s ha j s he gas s ation 

5 o r tha 's he f e t zer? 

6 A. Th fer il ' zer shed, he Pos Office. We've 

7 0 in n be wee the Pos 0 f ce nd he ma 

8 o!f::.~e at is y PS , crop prod Ct on spec a s , 

9 o ffice a 0 of ce. 

0 So hose 0 ces w w ho ser ce 0 

5 0 5 ; s corre c ? s a wh 0 're e g 

2 s? 

A. Tha 's correc 

4 D r g he wee k? 

5 A. Yes . 

6 o · yo ose 0 ey? 

7 A. y . 

8 0 y o ave an · dea h o w m • ? c . . 

9 A. Rig of hand wou ld be ha :- 0 s y. 

20 WO sa Carpe er we robab y a e• ge - - we we 

2 0 2.2 ' o .. 0 1 a c of b s ness in rpe ~er ... 

22 r. So ' f yo di e tha y the 300 d ys a yea 

2.) ha yo 're 0 en WO d e an ap rox ma e 9 ess. 

24 Ok y. , e somebody 0 he ma h on tha 

25 la er . 
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A . A ot o pee e - ~·e o ha e 800 

o Wilow a e so eo e do ca _ w ·1 o w 

e 

ake 

6 

accel>S 

· nd o wha he phon prob em was. A he we o 

ve wo- way di o co n ac 

here w s an emergenc y . a 

ha 

C 

so ed y. 

e y o o 

oca 

hep o e, 

so 

a 

co 

OS 

ey cc cal 

o of peop e, 

u i y 

of 

ike h 

hem come 

town or w ever nd hey'll sop to n OU 

ro e s. 

s . f 

you k 

' f 

hro 

wh 

to 

o w, 

he· 

e 

Okay . As ma ager o w· low ake Elev a o r --

we 

WO 

et me a k a o y o 

y o 

A. 

ge 1 w enforceme 

This ge s to ea 

res i ence first . 

ou t of? 

tr · cky ques on. 

Where 

e in 

Sink Co y. 

Re 

m 

ass 

Okay . 

So he a w e o rc emen t wo come o 0 

e d. wh · c s long d · s ce . The fire a . 

ace comes o of o w Lake . 

A . 

A. 

nm e 

A. 

Wher e do y our chi dr n 

My children go to scho ol 

e d schoo? 

Do ad. 

Do yo 

Yes, 

k o w do they have In e rnet access? 

e y d o. 

Have y o r c hi l ren ever ta ked bot having 

he n erne? ts i schoo and working w th 

Xy o dest boy is a s · xth gr der t Do nd, 
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A. 
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A . 

23 a e ? 
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A. 

s o e h ' ng 
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0 e ho e a~ :.. h .. nq · red so e es 

ha ... c a , ~ a we ge on h e In e ne b eca se -
s ng so m C s choo : Bu t. s 

n he e che!s o n' .ey 

ke n 0 0 ·o h .. :1 erne ccess 

yo can 0 s o e ass n en s s f on e 

B t. 1 don' h · nk ha he • re graded 

: y hey 0 

Do yo fe your ch · r e are be ng 

g e r o n e ca on a s t n 0 n ? 

Yes, WO say so. 

By 0 h n he a y? 

"h - h h . 

Yo sa yo' e e t. tha o r c .ren 

ce e ·gh y --

Six . Fro whe:-e 

q ·ar : er e s o h. 

l ' ng ri gh now, Karen, 

e - - f ram y 

I've .ever een wo .• _e s n 36 years. 

A y ou res ence a re y o curren o your 

? 

Yes. 

o y o k. o • :> W , C 0 

e 

ike 

e ve 1 ' .s r h arc n 

h 

f o r oca-

5, 16, o r 
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Ok y. 

en y ears a go? 

A. I was 

Do y ou Kn o w 

hi nk · ng i 

I wou l n ' say e x ac ly . 

:> w I c h y o w re g 

was ike 2 somet 1ng , b 

Do you have any or e serv · c es han you did 

en years ago? 

A. o. 

What relief wou l d you wan ~ e Comm · ss · o n o 

o rd e r here? 

A. g ss f rom he siness sad o e 

a i i y t o be a e t o , ike M· ss Gra sa ' d wh e n she 

wa s giv i g her e s i ~ on y, o be ab e to h o ok u wi h 

he Agr · sour c e ou . of Minnea p olis . We do a lo c c rop 

consulting in o r area, and my CP S and I, we se nd 

in orma tion in in . e mail, lik e the soil tests 0 

AgriSource, nd then e y in rn ev a l ate the so i 

then o or Agr iSourc e computer t hey send back the 

i f o ma ion of the so es as o wha he far ers 

need _o r nutr i en son the ' r fie ds . We h ave been a 

o ge 

oc. o f 

wh e n h e 

ime s we 

have been abl e t o make c o n ec o n. 

et a thir or wo-t h i rds o f t e 

and 

e 

A 

i for ation that's coming back . They ' ll send us en 

soi reports o r soil tests and out of the te w,. maybe 

ge for. 

So guess what I'm sking s woul d be 0 
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l e e ines u gra ed so we are ab e to access e 

2 l .. o r 10 ro A. r · so rce in rms 0 f rther prorr.o e 

I 

o ·s .ess row: .. n as ar as 0 e 0 e a le t 0 

4 :.ow :.:s 0 h ve he e ne an Ca er D. 

A. a ho e ay ave aske yo 
5 

- :s. T , s a ng 0 ose rack. Yo said yo have 
- . 

.. o:se o. he 
. ne? 7 

A. Yes. 

9 Ok y. S o yo wou d a so ' ke he gra e 0 

re no:.se on he ? 

A. . 

r: ...he 0 k' h ' nk yo. en one 
l 

.. he s at1~. 
.., , e yo' eve ha an occas on to ca or 

:. 3 

. . :. ? 

:. 5 ,.. . Yes. 

Xe ? ... . 

_7 A. Bo h. 

H s h ever een a rco e ge ng aho do 

9 hose? 

0 A. D r n 0 w n er s or ... h we had as 

2 .. year. he g z rd 0 , 9 
' 

or wh ever as, he 

ho,.e ... nes wen o w '1y nc e s 95 ye rs o:-, s \o,. ~. -

.; ves a ho e. H,a s ..:..c . He had fe - d r:.ng '-- .. e 

4 s o_m, and s t-e t. - - we e 0 :1 0 

5 ch ck 0 away or e .ac ... h 0 - ~he s ... o.rn ... 
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2 

3 

4 

s 

l 

:.. 

-- s o ... "' .. o: .. s . 

\ te · g SC' a He's :;• s ar er 

I A. wh 
! 

we ... ·na: _y e - o . :.her 0 .. :.-

_..., h:~ .... :- t.O ... I we 
3 : 

c - are . 

... he . e ee. ho .. _s :. :. h 
.. 

• ! 

e h 0 C . e ... 

_f h cc-. ss 1 0 . ere :.c o r - - he 

yo •re r e es 0 • ... _h a~ cco 0 ate yo 

y's ne ds? 

A . Yes. 

s . CRE ER : T an yo 

~s. ES : Co ss·oners, any es o .,s? 

·o ss 0 E~ SCHOE FE E. : ha e 

3 s to cl ear so e h .gs ha I • r o a y 

n es and. Yo t 
e a out a~ t he us ness, a t e 

e hoe es, ha 
5 e_e vat o r. w en a e . loyee c 

he hone l ' nes ? 
6 was a cons ruct ' on co any ha c u 

A. 

A. 

A con ~ truc i o n co any, yes. 

COM ISS10 ER SCHOE FELDER: Wha t ? 
7 

8 

9 
A constructio n company. 

COMMISSI O ER SCHOE FELDE 
The y had ca ed 

20 

2 

22 

23 

24 

25 

for a locate? 

A. R ' gh 

tha wa s doing 

t hey're at the 

know if that's 

the ine had been located . The g y 

the digg ing told me in most areas wh ere 

i nes are buried 18 i nches. I don ' t 

a i:equirement or anyt ' i ng like th at , but 



2 

3 

4 

5 

6 

7 

!O 

. . . ... 

. ~ . 

. ; 

... . 

.... -i 

8 

· hey were de , I guess , the ss";Jmp io o t.hei o·,; 

i 
hey wer e only gojng to go in six or seven es . 

that it would I be a prob e 

co M 55 0 ER SCHOE FELDER: Ok y. And he 

y c,u ,- lke d OU Calle D and e ieve yo w e 

tha at your reside ce? 

A. Righ 

CO .M 5510 ER SCHOE'F'E DER: A d yo s id yo 

o ... ... al e1 D .. or 0 ry 0 0 e i 

,: o. 
.. 5 Wes ? ! a yo h e 0 ay 0 C er D . 

-
A . R ' gh T. e C e l or n was my 

he .. :ives o n h at r gh es e e , an 

~ .. y ...-e. 0 ge:: .... 
c ..... v.:sc:: c.·E- SCH O i< y. J s 

~ .. 0 ca e 

;.. . ": .. .... . - -... - . 
~ !1 ... , s I. , 

... .. . ,.... . ' .. ) .., . 

:-! S. w:E:S"".:' : A. .. y o ... .. . es 0 s 0- l:. s 

. .::~ess exc se . ) -~ .. ~ ? - _...., . a. yo . ... . . """ .... ~ 

ECESS AS TA'E . ) ~- 7H - s ... E A SHO. T 

s. :EST: Le • s ge s r ed aga n. 

e ... :.. V e' re o n :-c ~ -0 I 
c, de G anzer . 
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CLAUDE GL ANZER, 

c lled as a wi ness , b ei rg firs duly s wo rn, 

wa s examined and estifi e a s follows: 

MS. WIES T: Go ahead state your name and 

ddress an d e xp ain yo r com p lain I please . 

R. CLAUDE G A ZER : C e G anz e 

i v e 41 73 97 h s eet, Carpenter, Sou th ak o a. : 

g ess my wa o:. e e r e e r_ e 0 

hoo. e n e nc:~. We co ·e ... r e t o hco 

he 
, r .. a s f', es:. on ... . ..... 

An th ' r. s chec· sever :. :'l n s o .. -.. 
! ... o x . A. e C :le • r. :. .. :. 

he ' sa: his w s st Af:.: 
. . .. __ cc . -- Ir. •• - . .. 

.,,. s ... he. ... r.ey 5 : so ..... e .. :: •.. 0. - _he . c :e,.. 

p e . ne ac ... oss ... h J a es !. e o •. .... .. e 

r'dg e . A d s o we e h go or .i. e'N .. on .. s, .: e 

i agai and go t the sa e res s. nd we 0 t,e 

we would n' ge i t out here 0 0 r ines. 

And al so , I guess , he ne q · ality. We 've 

had the double - alk o n the 1· es. We ' v d some 

sta ic hat , I guess , wi h the static and the n o ·sy 

· nes is some hing I' e gro wn up a did 't pay much 

a ent ion to that, I guess. And e would -- I g ess we 

wou d r ea ly ik e the Internet and t he Caller ID on th e 
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2 

(ar rr. wi he I t er e 

j s be a b le o g e 

83 

0 
i ck uf the market prices, 

he E -mail a c k d f o h r em 

3 d i~ e r 
bus i nesse s and friends ad kid s in c o e ge . 

4 

5 

I u es s hat's the exte o( i 

MS . WIEST : Tank y o u. 

now . 

Mr. Welk. 

6 CROSS - EXAMI AT ION 

7 BY MR . WELK: 

8 

9 

0 

Good f ernoo Can y o u el us where yo 

live n rela io n to c a ~ en e r? 

A. Fro Carp e n e y o 

wo mi es wes , 

o a a 

ak e a e 

mi e sou h o 

wo mi e s 
H · g w y 28 , 

so h, a te n about a mi e and a q ar t west aga ' 

3 on he sou h side of he road. 

4 

15 

l 

1 

8 

9 

20 

2 

yo r 

h a 

A . 

Is y o r pri ci pal occ pa ion farming? 

Yes, it is . 

Wh t y e 0 elephone lines do you have 

residence? 

We h 1 c s ing e r s _ n i 1 li e . 

Have you ver - - how 0 g have you ived 

p a c e? 

A . A 1 my Ufe, 44 years. 

0 

0 

a 

I wasn' going o ask hat . Yo • look like 
2 

2 

24 

25 

younger th n that. 
Hav you ever -- did you ever c a 1 

in a rouble e po r t o US West o t .- r than the Calle r 

ID sit at · on that you had recent ? 
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0 er t the ID recent y, we ha •e ' e 

a e c _ _ e in e pas hone outages and some sta ic 

0 he in 

i yo C a d repor t ha ? 

A. y s . 

Wh e " d you re o rt h t? 

Oh , , s be e do , know, suppose a , 

few ea s g o. ' m no s e. 

Ov r i e y s go? 

A. cou d e. 

Anybo y come out af er you reported i five 

y ars ag o ? 

A. 

A. 

R 0 

' S he 

y? 

A. 

th " s 

A. 

o n , 

com 

y s. 

w s fixe hen? 

Ye h. 

B o e 

as co 

Yes. 

How 

h ens , you k OW, no very of e 

tha:, tha compla · ve yea 

a · n you've ha d a o ut the vo ·ce 

you come to f ile y our comp laint in 

id yo cal he Commissi o n? 

e - - n alk " ng w · th he ne · ghbors 

go, 

o . 

hea here was he recess of g ing 

• wen h O 9 the Ce .e x a d asked f o 
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I 
o r . . I 

2 ese for s mus k a e been sit. ing e as\ 
3 s io hen? 

4 A. aske e fo ·e he ookkeepe he e 

5 o w 0 ge 0 e . 

6 F om he Ce ex s st. a io ? 

7 A . Yes. 

8 Have yo e er h ad any co .. ersa ons bo 

9 yo r co 0 her a p rhap s n t.he as day or so 

0 re r g yo r es ,o . ? 

A. . 0. 

0 y o k 0 what. you p y C rren y or yo r 

3 r s ' t. e? 

4 0 0 ess be een 5 6 do 

• 5 R • ~E K: 0 h " f er. 

6 MS. w EST: ss Creme 

7 MS. CREMER : Thank yo . 

8 CROSS·E XA 

9 BY s . CRE iER : 

20 Do you have chi dren a ho et r. G anzer ? 

2 A. Ye s. have WO o ys n a da ght.er. 

2 An where do hey go t. 0 SC 00 ? 

3 A . have a senior boy an a f r 

24 They go 0 Ja e~ Val ey C r s an . A y 0 es s 

25 r h o w he 's WO?. ing 0 he W1 La.e E e a o r 



6 

t r ou h . he se e s -- er a d he s m er o ge money~l 
c.o I 

Oka 0 hey ha e er e , do yo kn ow, a 

4 J mes a e ? 

5 A. Yes. 

6 H e y ou children e e 1 e tioned t o you hat 

7 WO' d he em? And we're 0 even t lking 

8 o .. erne f or p e sure p rposes, bu or 

e o n p os es . 

• 0 A. T ey •ve ma ea commen o wri ng re.ores 

0 c a get a 0 s uff off t he nter e 

2 SC 00 

3 An hey would be al o wed to do tha at the 

schoo 0 vi o s y, i they have Interne t? They 

5 e co . ge he 0 se he In ernet? 

• 6 A . Yes. 

7 De yo h · n as a paren ha your ch · dre 

_a r e e i • is a age or ed cat onal purposes by no 

1 V g access co e In ernet? 

20 A. Yes. I ch · k t wou a be a gre at advan age 

21 hey had it. 

22 And what abo t you ment i oned under a little 

2 3 bit for business p trposes. Again, discounting t e 

24 nternet, wh ich is k·nd of fun to ge t 0 nd surf, but 

25 yo want for business urposes also? 



8 7 ----
t~ . Yes. :, t; ?!SS the t . n r gh OW WO d 

e et i.e ices r a i n. . 0 sa ve. . .. 
3 Goes 0 y o r l 'I ' 1h00 s t r i gh ? 

4 A. y s. 

5 Yo r eco o . C - e . 00 ? Whe r e C y o ge 

w e. o rce e ., .. 0 0 ? 

7 A. H o , h e!'e :n Bead e Co nt' 

Wher"' W O' - y o e .. :: .: re a , e C se ·; · ces 

_om? 

0 A. comes _ r e. w - o w a e . 

Ha ve y o ever h d a . o cc as io . t o c a any 0 

.. o se e t - es r l. •• e e g nc ? 

! A . y s , w e ca nee 0 

~4 Ok y o, h e . y 0 e re ch · . t e 

:s y . o . e? 

6 A . o . 

Hav e y o e e r h a y 0 ag es yo r n o s e ? 

8 A. ess e a )O 0 e we e io ne e a r e r 

9 r g .. he ic e s o r :- . Th e e a oe en 0 h e r 0 es jus 

2 0 r e er .:o o f e. 

And I' m s C r 0 s wh y d o n ' y ou e v er c a 

22 e v e r me y o r ph o e g oe s OU a e e r ... e he r e' s 

3 n o s e a ny e her e ' s 0 e- a k o r wha t e er 

4 e s e ? h 0 
, 

'/ 0 ca s Wes .... 

25 A. We g es s a 0 t. e s ' S j s t. d on ' 



8 

oes 
1,;ant o be a a i he eek, I guess. 

3 

4 

5 

6 

7 

8 

9 

0 

., 

:3 

1 4 

5 

6 

7 

B 

9 

:. 0 

2 

3 

25 

• s , y o· know, r-eal ong. 

e 

A. 

m. y ou 

r e 

Yes. 

a e 

0 e ce? 

y o w. ~ o use 

o hag and ry 

e 

ga 

.o e 

so e 

C 

Or. 

ou k,ow, 'S SO e hi g we've d , e g roa:1 
guess, 

wi h. 

se ice? 

A . 

k 0 wha 

y e ars o 

Yo •ve j s gr o w up ha1.. y e o 

A o o he es , es. 

Oka I yo r o . i o yo h . k hey 

0 se r: e i s · o x Fa s or H ro? 
s o r 

"-::-L K: Ob j ec o 

. s. CE .E R: n his o p on . 

MR. 

c.he 

WE fo a i o n dnes he have 

se ice is s · oux Fa ls? Hespen 

he r e. 

S. CRE' '-ER : as k he ques ion. 

Have o ever ha an occasio n o us e a 

a. yw ere o si o f C rpe er? 

A. Yes. 

0 

44 

o e 

And 

pro ems wh e 

a e yo 

s .., t. a 

e er exper · enced t.he cype of 

po e that yo do in 

Car en er? 

A. 0 h can reca 1. 
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I C' • S o : ... o . " 1r. i o, , 0 yo . r. k hose h ... 
S:c :. : s h · . on ·e he sa.e y e o . . r. X :· a . 

3 I r o e-s :. h - . e.r a yo l ? 
. 

4 .R. E~ ~ : jec on. Fo n a 0 

5 ~s . ES 0 rr ed. 

6 A . ess 0 ' . .se he h nes ha •ch 

7 r 0 ea y e le 0 SW r h 

8 o.ay. Yo r C :a _ s erst is 

no;: t ' s w_s 0 s. ' res 0 :1 w e. yo 0 ca_ ... 

0 herr. Yo C he 0 ce, an t e res 0 e here. 

T ·s 0 e 0 he e . The rob e •• e e s 

2 q a i y o f h o e nes he se v es ; i s t a r g ? 

3 A. Yes. 

4 'S n o the eop e wh o come and f" x he 

5 ne ; w ' S he nes hemse ves; right? 

6 A. T a 's r ht. 

17 Ok y . How ong have y o ha y o r pho e n 

18 y o r curre res · aence? 

19 A. s · e .e C rr n res enc - we e ss 

20 we o v e d a ere t 0 s on he y rd ha was n 

21 ' 9 1. Be fore ha we've h s nee '77. 

2 2 Q . So yo ha e bee pay g for phone ser ce 

23 since 977; is tha r gh ? 

2 4 A. Yes . 

5 And y o • rf:: curre on your pho n e bil ? 



1 
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6 
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8 

9 

10 

2 

3 

s 

6 

7 

8 

9 

0 

24 

s 

i 

A. 

Q. 

s 

Yes. 

Okay . 

e we ~ 

Oh, y ou o ~ 

5 ad 16 doll 
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Mr. \• e k ha y o u to gh 

rs. o yo• know wh yo 

w re r,a i ng e ye ars 

don' 

go? 

A. 

we e 

A. 

? 

A. 

0 , 

Ar e yo ge 

ye rs ago? 

ng any more ser v ce s y o 

• 0. 

And wha is i y o WO ld "ke 

I g es s I would like o have 

o e le o se h erne 

g es s long wi h ha 

he Commiss on 

he ph o e 

o hav 

wou ha ve 

h e 

ne 

e 

y 0 o ce convers tons oo. 

Ok y. And he Commission were o o rder 

h ace :n mo e 0 neeas, yo ad y our 

fa m y's nee s? 

A. Ye s, wou 

MS. CRtMER : Tha 's a have. 

S. WEST: Commissioners, any q u es ions? 

CHAR A ' BURG : I have o n Have y ou 

req es y o i. dica ed y ou co ,plaint ha yo 

co n' e a seco d ine. Have y ou requested 

secon e? 

A. o . We w~r e h ink" ng abou i when we go 



w e. we ~ :- P • hook h 

' ' . co -I ". 
~ I - o r.?. 

5 A. 

7 's a a 

A . 

9 

11 I w e ss? 

IC 
13 

g c 0 

5 

7 

i: oo k u 

,.. HA·R, " BURG: 

R gh 

HA R, A BUR : 

0 yo or 

O, 0 
, 

CH A R A. 9 Ru: 

s. w EST: y 

n o ... . yo 

TC9 -0 : e h 

KEITH 

C e as a lt 

was ex m ne a d 

DIRECT 

BY R . E TH GL A. 

9 

e e e fort a , 

e e e we o ee 

ha wh yo ' e say g? 

B you o ,' know w e e 

0 ? 

Th 's . ave. 

0 her es ons 0 s 

' W ness -=x- se 'e 

anze 

GLANZER, 

ess, e ng rs y swo n, 

es " fie as fo O WS: 

EXA 

ZER: Ke h G a zer. 9 4 6 

17 h A. nue, C rpen er, Sou h Dako a. y far s seven 

9 

" .., 

2 

22 

23 

24 

5 

.es so he s of C en er. F 

s ness. s o have a f e s 

s ess as w I ve on hat 

wh · ch s ove r s :) ye rs . A d "ke 

k " d of row k1o w ng h one 

c ear, and · · s s al 

ho h. 

g s my ma i 

ness a see 

ar a my e. 

C a de sa·d, yo j s 

i n ' a ways go i 0 

there when we ee 
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!, 
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7 

8 

9 

0 

12 

3 

4 

5 

2 

0 

2 

3 

4 

5 

An ove · he years we've a differen 

0 1_ 9 w h oise on he ... in o r do b e- a k l G 

here the st cou e d ys in hat s orm WO ays g o , 

was 0 he h o e an ) s ike at we wer e cu o f 

A j s ss ed ha here was a po wer OU a e or 

-o e We . d , ose our phone service, b we 

wet e scon n C e d we 0 exper e ce a 0 er 0 ce 

0 he 1ne occ sio a ly. 

Here 

ro e 

few y e rs here we we e hav · g p C: ... y 

ser .o· s You could ac ually sen o e 

eo a k "ng nd unders an hem. And we repor ed 

a y came out and ound he prob lem and ixe 

h 's ee good for qu · te some t "me, bu now 

gain we• e eA erienci~g tha ga·n. I can hear a 

seco oice o n e 

As no e 

e x a . e o r h o se o. 

ine wh e we have conversa 0 

i my co pla · n , 

e farm and we 

'97 we 

pgraded or 

com er so we co d ke vantage of he i forma ion 

0 e • erne And when we did c ha we fond o 

co dn ' ge 0 ine anyw y. S o we d ' d contac u s 

w s 

ech 

nd aske t em about ha , and they sent a 

Cl. a 

know, 

his fa 

o tan he checked our ine ou nd said, 

's abou as good as yo u can expect out 

rom y o r s w ches, and the e 's really o a 

wh o e o .... we can o for you." A d I g ss we jus 

we 
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• 0 
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15 
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7 

18 
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20 
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2 

3 
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c..ce ha 

We a_so -- we 
~ P1oneer sa es rep an 

h y : r ... e S O 0 
r i 9 is same 

op co 

ys ge n schoo ed on 
e, we s e ... a co 

a. . o h o e a. sen hree ays i h 

g c.o get ..o or An they 

e i eve di' work. yo know. So hey ha 

us ke c oser o o w 
o so.e _r ·e n •s hose a we 

hooke there nd f _ ne, so ... was wor 

e n e y a i e pro e . 

So he we he r 0 . s s • ne n 

e e , s ry ha We C i:..' s wor h a ry 

5_ I 0 
, '. k se •er. '":"1 s l. s 0 on eca : se 

-' 

0 y o.e .e n. So we C e s 

Wes erso , ess, co:o .. o; n . she ss re s 

c.ha yes, yo\. can ge IS!)', no ro em. B we 

he r ro he An 0 m ke ong s o ry s or I 0 

hree on hs hey fin y a e they co dn't serve 

whe re w 're a We' re j st coo faro 
us w h SD 

So h k'n 
·sn' 

of oo k ca e of ha An 

·"e , 0 know, 
h e he - - yo 

eces sar y waned 

know, h 0 er~ o·ce w s -- i w sn' o r s 

cho ce, b t i was an option we ho ght. 

So g ess a c.h · s po · nc as far as y p ·o eer 

25 business, we went ack o the fue sys em we wee 
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i e , o n ce in a wh " le . 
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7 some 
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8 I OS<-

r e y g oo Ther e 's 
i mes y ou ge 

o be i go 

C 

ha 

0 

far, 

9 o r som-~h 

ess . 

c a h a 

g 

Th 

hea 

s o o ha·e p 

'S 

._ •s j s a 

y o 

i 

e y c o mo 

can o 

r i h p 

1 3 

o uder . 
T~a was a pr o bl em . 

... 4 

h o w . 

or a c er o say, 

speak p lit e 

ere and al< a li e 

That's a l 
have f o 
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6 
S . WE ST: r . we k? 

~ oss-E XA 

:.S \ BY . R . WE K: 
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20 
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22 
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24 

25 

00 
er o o 
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The compl ai 

c o mmissi o w s a wri 

tha y ou filed with the 

en compla n ; cor re ct? 

Yes. A. 
was d one under oa th; correct , signe 

I 

efore a no ar y ? 

" 

., .. 

it 



9S 

r 
I A. Yes. 

2 Yo en 0 0 e word, id you, i yo r 

3 wr: t.en cor:1 a 0 ny no se pro lems on y o 

4 

5 A. . 10 , 0,: 10 ha bee se was 0 e work·n 

6 '-A' :. h- t - l 0 e 0 e a a oi 

7 D r Cv a s y, q 0 e. " WO 

8 as ' e C hey WO app y press re 0 u s ·es 

9 0 1 r o e 0 r hone ine so yo , ight h ave acce e 

0 ev s 0 .. rans ss ons"? Is a w at yo 

f" e wit. e Co ss on? 

12 A. Uh-huh. 

- ) 
s h co rrec ? 

4 A. Yes. 

5 H V y o e e i e a ro ble repor 0 s 

6 We s a 0 I. is 0 se tha yo descr·be o r this 

:1 0 e- k? 

8 A. Yes. I r f rre 0 hat i my pres en a 0 

9 ere. 

20 he yo f" e hat r e or ? 

2 A. That's proba b y been back a few years, n the 

22 as ve years. 

One repor n he l s ve years? 

24 I C say ) s one. k ow hey d l co, 

25 out a d X t en. B t we " d cal them. e a 
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5 

6 

9 

r ~uble n o w and hey ~ ere o ch c k · n or 1 · . es ag i , 

onc..:e. sow 've e or di o e h 

r 

A. 

Ho w a y repo sh ;e o 

ea s? 

WO ldn' wa n 0 Sy. 

C •. e ast. 

8 in he as ree y ea rs have y o repor e 

7 any o he n oi se o n the · ne cha yo ked bo 

8 od y ? 

9 A . Pr ob a y doub e - a k. 

0 Q. You repor h he s hree yeas? 

A. ike say, yo kn o w, IT'e goes pr e y s ' 

2 k c ~ we ha a ser ·ous p o lem w · h 'd 

3 g ess , he as hree years , yeah. 

5 

6 

17 

18 

9 

20 

2 

2 2 

23 

24 

25 

~ha abou in the s wo ye a rs, have y o 

ade any repor s 1 · ke ha? 

A. Not on the do uble- a k. I 's happened now 

but yo u ju s put p " th i mean, as far as hey 

c n't o a ot abcut it s o yo just a cce pt some o 

those hings. f we had crys a clear phone ines 

he i me , we prob . y wou ca on it. 

peop et 

A. 

A. 

An yo on' h ve a y prob em w · th the 

t have come out and se r vi ced you? 

The ec.:rnicians? 

Rig ht . 

Oh, no , very nice. 
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0 

wee 1n 

WO 1. ... nro gh ... he 

97 

or cop ai or? 

5Sl0 0 yo ick ... 

0 h*? eo e? 

he Commiss·on a cope mes. 

he rocess of o r i;rob e, s here 

d 0 0 aware o he Cenex. 

work1 o · ng he sa e hin 
: .ey .. 0 .e 

_r o -

,... 

A 

I'"\ 

Coir 

A. 

,. . 
""" - ere ... 

So y o. .e a 

Yes. - '""a i. e 

An yo n' 

1SS!.0 :>O ? 

Oh, e • s see, 

se r e co n ? 

.e .! r. se 

who yo :k w at 

yes r ay s e rs e 

Ca e:1 .. er. ay e eni? s here 
ha ne s e n 

:..e . ., 
l . 

e l He ., _ons e C ':><'!1 .. -- rso .? Is 
J ' - -........ 

tne erso., yo' c; 0 e w .. t. ? . 

Ye w en . 
5 a_so 0 ere .e .. he 

" . -
s 0 - :h ro · p::-ese :h 0 :a:..n S, 

5 ~e. h ... e ye so ha ' s . .. 
• 0. '* - 0 he y ha h n' c_ e 

. e .. l s? 

A . 7h - , s r:. 

So yo e::-e one 0 ... he ... as co _a n s? 

r o y. Th ·s ... y, ·e say. y e 

a 



was !n o: c:e a ra ... 0 he rs. 

How y .. s 0 y o h V ! . y o · r p a ce? 
A . We 9 

Ha y o e :- sk ... o a secon in ? 

2 

3 

4 

5 

6 

7 

A. y a 
' w T. ' s ·..ihe , w _ rs e is 

s . . e . 

Do y o k o wha .e • e s? Yo a y 
8 b si ess ra e o es e r a e ? 

9 A. I kn o w o h o n e o a year r s a o ~ 

o $1, 200 a year, bu ac a y 

1 

12 

13 

14 

5 

7 

18 

Bas · c r - ce s y o d o n• 

~a s ome h ' ng aybt. 

Yo o ' k o w? 

A. o ' kn o w. 

R. WE '· o th nks. 

r her. 

MS. WES : ss Creer ? 

MS. CRE ER: Tank y o u . 

9 CROSS - EXA 
2 0 BY MS . C EMER: 

Wher e s awe fo ce e 

w e o r ceme n o 0 h . ., s. 

A. Tha wo d be H r o 

? 

Are y o i Bead e Co nty? 

know? 

j s g ess g. 

ha e n o h ' ng 

Where do y o ge t. 
2 

22 

3 

24 

2 S A. Yes, the corer of Beadle Co nty. 
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\ 

A d wha a 0 fire a d ;imb a ce:? 

T . . .-:omes OU of w· O W ake. 

3 I A h ve O U ever had occas Ot, t o ca an 

of hose es? 4 e t: 

5 A. Fire years ago . Amb a nce, 0 in re ce n 

6 y ears . 

7 Have you ever had an y and I don't. remember 

8 now has y o ur cur en li e - - y o id he other day 

9 ri he s or it. j . s q i w rk · g, or you we re 

sco nee e ? 

1. A. Ri we we e having a co. ersa on a 

' s C eke ,:: were 0 e. ... 

1 Ha s here e er ee occ sion ... ne Y'"' 

ca , at ' bu e 0 wea her ha y o k n o w a 0 ? 
... 

5 A. ha e 0 s a y ha ha s. ' ha ene 0 en. 

6 7he 0 er i h t did r 0 ce, j s k ' nd of a ha 

7 r g an 

~ ~ Doe s 0 ha a _o ? 

A . WO n' say a 0 

:> 0 yo h ve ch · re. a ho e., 

A. 0, e 0 
I ~ We ha e ch - ren. We ' k e 0 .... 

2 co -· · te w t. h E- a yo kn ' 

3 R gh 

I 

I 
A. •e a ~ e:- I. e s co e ho e 

25 .. hey C n • e e n o S - 0 0 r CO"l ... r s ·ste .lS w ... h 
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20 

21 

22 

23 

24 

2S 

: oo 

0 e E-m h .. ci....:1 p .e .. o w er'? 

• t e 

w ere - re hey a? 

A . ha e a so. - C'S Woonsoc ke He's 0 

e A gh e s n :owa . 

So he n c.. rne .. , ha •s for s ness 

r . oses; s 3 r ? 

A. Bas C tha •s w se for. 

. s wha you WO wa 0 se or? 

A. ~ ha e Wl h y business w oneer, ' s 

al 0 e w h he co p er on hone ne s and p o ne 

modems . So, yo know, wh en have orders to send i 

a IS do e 0 he mo e o n he p . one. 

Okay . So yo req ir e re iab e phon e i es 

or o econo C ve ' hoo ? 

A. Abso e y. Whe y o • re 30 m es OU . y o 

a lot mor e st ff o 

acr o ss ~he stree 

e hone t' a 

and do it . 

y o cou r 

How ong have you ived in Carpenter? 

A. I ' ve been on the place where •mat f o r SO 

years. 

I 

And ha e yo had a phone? Paid for a p o ne 

out there? 

A. Te same phone has been here all the i e. 

he ' e ne er bee. ate on a phone bi 

0 
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Okay . 0 yo know are you gett in g any more 

ser ces a yo did t~ ye rs ago? 

A . W O ave 

'C :1 ..J 'A' # we 0 ha e Ca 

Yo· . . o w, I c a. ca y 

a "!;. " He k .. o ws C 

Ca er 

Do y o now 

phone han yo were e 

0 say no We don't you 

le r ID o r any o f hat st f 

son, and e'l say, "Hell o , 

g before he picks up with 

re you paying more for yo u r 

years ago for local service? 

A. 've .eve r rea y chec ke d that out. I ass me 

WC re e c u se ev r y h ng e se go e s up, bu it's 0 a 

l .. ssu 

. Ok y. " at: :-e ~ef W O you l ike the ... 

Co m ss 0 

A . 

l es 

w · th e 

are. We '_ e 

0 orde r? 

e 

e 

ent as 

i ing 

gu ss 

mean 

roba 

n 

.,. , jus like to see our phone -
here aren't any of us farming 

y as o d as our phone li nes 

ay ad ge wh e e technol o gy is 

wher e 'sat com unicat on ; and, you know, to have 

one 

i '9 s 

ave asi< 

nes h 0 , 

n this d y 

So :-e Co 

O ., W O 

and am · ly nee·s ? 

A. 

hand e what we want them to d o , 

nd age is just pretty poor. 

s s on were to order wha y o 

.a cco mo a e y o r usiness 



2 

3 

4 

5 

6 

0 2 

S . CREMER: That' a •d ha e. 

MS. ··IEST: Com iss · o, ers? 

CHAIRMA BURG: s ~ ere a -- wh a ercen age 

of y our b · siness, is our seed u s · ness? 

re percen? 

A. wou d c a .... : i a s · de ne. 

Is th 

y far · g s y 

7 ma b us iness. 

8 

9 

0 

CHAIR A BURG: An wha kid of serv ces s 

his ?io eer o :fe ing cha y o ca offer y o r c s o .ers 

h y o wou d se e co . p e - for? 

We w h h " s e w syste ffi ere's a wea h 

nswer ny 
2 o kn ow e ge o here . You co d, y o k o w, 

igh have. 
3 q ue s o . hat a cus omer 

14 CHAIRMA BURG: Are your - scorners depe · ng 

5 o n you for hat service ? 

6 

_7 

0 

24 

A . I think they · 1 mo re and o e as that 

ec omes avai able, ye ah. You know, w · ch a th e se ne w 

ce c hnolog·es, 's a most ful e jo keepi g p 

w th , y o know, 

.. c h t . 

he ne w hybri sand e ew techn o o gy, 

CHAIRMA BURG: So do you have a laptop now, 

say? 

A. o. I sere that back. I have a PC. The 

aptop was run o n 9,600 bauds, or bytes, wha ever, and 

5 we r on 45. hat's maximu . 
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' 
CH AR A. BU RG : 

he Pioneer 
o · d y o saY 

as part. of · e 

cc-, an. ~urn·she y e wit.ha 
a t.O 

3 se _ ·: ce o r not.? 

wo d have 
o a y a 

ease o ha B 

av e it. 
A. heY waned us 

0 

g i 
:.h~.' were enco rag 

CHAR A. BURG: 
And . he e eco 

n ·ca e ns 

... 9 

... .. e •. "? 

i\. 

\ •• w 

.. o ne . ... 
\ 

12 

_3 

e where y o co do h a WO 

are a y h i - a 
I sen 

work , A 
e o her res 

Tha ·s a 

y o ge 

ack ec 

he are 

have. 

one 

se 

a e 

CHA RMA. BURG: 

EST: 
AnY other q es ions? 

o ha e 
I 5. B y o 

4 \ co 
0 ER scHOE FEL ER: 

o w wh e you doh ve a 
s e rv ce 

s a:. · : 5 \ so .. k 
o n e et. 

w s s o w? 
'{ O 

e can 't. get. on 

ient. e o gh. 

1.ne u we ca 
, \ 

7 \ 
A. J s E -

8 o E -
yo •r e 

• S . WI EST: 

t.h i S 
A y othe r quest.icns o 

(W. ness excused, ) 
AOY O he 

20 wi 
Thanl< y o ess? 

o r t.he comp laina t.s ? 

2 

23 

5 

w · esses Is Bob Syring here? 
S. CREER: 

o t. e e cat.i o and hat. 

o·ng :.o s eak 

eye pp o · n et., 

He was 

He ha 

AnY c c.her w 
• s ses for he 

s. EST: 

a 
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6 

17 
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"" O 

22 

3 

.... . • 
25 

co p ny? 

s. CRE R: Can I jus call him OU 0 

or ? 

s. EST: Tha sho be ne. e 

,R. WELK: 0 you wa us 0 s ar C in 

o ur w nesses? We c al Weg an, s eve Wegman. 

ST EVEN WEGMAN, 

ca e as a wi ess, be .:. g first u y swo 

wa exam i ne esti f ied as fo OWS: 

DIRECT EXA 

BY R. WE K: 

vo yo e se s a e y ou name. 

A. Steve Weg man . 

An , Mr. Wegman, are you a membe o f 

Pubic U ilities Commiss · on staff? 

he 

A. That's correc 

And wha is your educational back g r ou nd ? 

A . South Dakota State Uni v ersity and a few 

0 

k. 

C sses an a var i ety of diffe ent technical workshops 

0 y Bel Corp Inds ry Groups , De par tment of 

E ergy. i n' r g y f 1 resume w 't h me . 

Di you have a degree fro So th Dako a 

s te? 

A . o, I didn't. 

The technical conferences ha y ou have 
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.; 

5 

7 

1: 

. ., 

_4 

:s 

6 

. ~ 
• I 

.. 
- 9 

0 

l 

? 

24 

25 

w. --
.•! .. ~· - _m 

;,. . B s.:.c 

y_e o t ::. nor at·on have y o 

hose co fe ences? 

e r., 

:y w he 0 p t g e wor s, 

!OS 

- ... rc o n. c .... ns w ::. h w ess , wire y e e ephone 

C s cs o f 

1''.n s e ha a y of s n the room know 

e WO .. e e ho .y eans. Wo d yo e S 0 

.... .. .. eco 1 w . yo S 0 a e 

:. 

"'· w ~e •• r,. =--• "l I :he w y .a WO d se 

wo~ - 3C 0 3 , 000 he z 0 ce gra e 

s_:-v::.c o r a en ... 0 ,600 y es er second. 

So r.a 's e gi ering echnica 

s ec: ~ C o. ? 

A. - a s an F C re re en 

oe s e e hon y ref e r 0 0 ce an a 0 

0 :. ? 

A. on y C e peo e se 

y n _e ch a ge ose er s m C · ke 

:; .d e. 

A wh s yo r n s an ng, e epho y 

C es 0 h .. 0 C n a ns m1ss on? 

A . T. 's correc 

As 0 you r fun ct ons wi _ •. the 

Co,m 55 on , e yo a s o ooked at he eg s a 0 



I 
1 

2 

3 

6 

7 

8 

9 

10 

1 

12 

13 

5 

6 

7 

18 

hat wa s passe in 1997 tha was re erred o as 

Govern o Jank o w' s V'sion Bi 1, 41-31 -60 , ands 

a e ass ? 

A . Cor ec 

ook 

ol ' cies 

s o e o you r 

' 1 s · on 9 · 

d regu ions 

Vi si o n Bill ? 

A. Correc 

o w, I'd ik 

C on s o hes a 

to o or some o 

ha are ca led f or i 

0 j S alk wi h you a 

bi bout some of the echnology ha you've been 

earning abou n the var 0 s conferences ha y o 

bee e d ' g. Tel s wh you've be 

h f con re ces 0 t the echno og y o f e 

m· gr g 0 wireless ec hnol o gy. 

A. I he rea 0 like w res, oca loo s? 

Tell us wh at y ou've been earning abo 

06 

h 

tes 

S 0 

e 

ha 

, 

9 

le 

e 

a 

1 dine ransmissions vers s wi e ess tra s ss io n s, 

9 gen e lly s eakin 

20 

21 

22 

23 

i; 

25 

A . Basic ll y there is tal k ing of migra on o 

mo v ng fro m using land l i nes, m g rat ng from the 

s to h e local wire ess _ype 0 oo p 

con ec o ns. does have some - - h a s . e a i o f 

mita 0 s . 0 e of hem is capi a 1, o n e is 

de o ymen , one is C s omer base , ne is t h e ech C 
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7 
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: o 

3 

14 
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,: 

"'O 

... 

24 

5 

1 0 7 

S O 0 a.. ,a he sys e 

A s ys:e . s S Wes wi h · xed 

c ::..1 :ies ; co c ... ? 

A. ~h t's co ,rec 

A .d a #lr ess car r er, e x ain wh at hat ... s 

0 

wh 

r oses o he record. 

A wire ess carrier cou d be something like 

wo 'd re er co ass ecial mobile r ad i o , co d 

c e. r rov er, col be personal communicat · o 

ex • 

con e 

ro 1 

o re 

en 

0 

wo r co 

. .; . 

A wha 

e ., r- s ha yo 

. s 

ne C 

A . .y y 

a n r an env 

onm s . on 

s 

e s o y? 

A. 

A 

n - er a ... 

: et e 

ou: 

b e sa elli e- ase a e some 

0' see n rega to the 

've n ed r g r ing e er 

on of he In ernet hro gh 

vers s he w re es C i ies? 

he w re ess pro · de r s are ook · 

ron en rather han rura 

co s 

ccess hro gh w re ess 

r s o :. he e 

hose 

Sa es, yes. 

eas? re ener .. y 

o r x m .e, I don't know o y 

e x ,... se e. n .e so he s 

ey w · re ess 

par of 

ro ugh th 

es a e wo 

c o wave 

e 

g 

e 
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5 
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7 

8 

9 

0 

2 

3 

$ 

6 

7 

9 

2 

22 

23 

2 

25 

8 

s s em, s ic o wa e sys e 'm try n 0 I. ~ 
h re re y 0 e don' k o w 0 ny 0 e u - d 

opera i g cur en y. ' d k 0 a direc PC, w c . 

s a s e e- sed n er e pr o vi er across he 

u i e s ates a Canada. An hey r e erred .... o e t 

hey no have any C s om rs i So D ko 

C re y. B 0 e thing 0 n e y n eres 

w s WlL h s e i e ov ers w s h you e 

h o e d e 0 co nee 0 e sa e i e sys e 

L co ec1.io m s e 9 , 600 y es er second. 

Wh a 0 you ea r a ese confe e ces s 

eq rem e t, is oi g 0 C ange, ha 9 , 6 00 

reme ? 

A. The 9,600 bytes r secon s he fl oor. 

3 he co n rences yo ' "'/P ee 

a e as ere een any isc ssio a 0 he 

C e 0 - e - oo r 0 0 ? 

A. • 0 

The sa e i t.e prov · der - - so we ave 0 e 

s e prov · der n South Dakota , o r one wire ess? 

A. We ha ve one wire es s p rovider. 

Tha ' s Si o X Val e y E C ric near s·o X 

Fal s? 

A. Sio X Valley Wireless , c or ec 

And e y are pr o v . ding Int er n ccess, are 



hey .o 

2 A . 

3 

.; V ~ 

5 ,: . .. ss 

6 A. 

7 

8 

9 OS a 

• o A . 

ov e 

3 schoo.s, 

5 A. 

: 7 provi er 

1 

0 

22 

3 

• s 

A . 

ch rg e. 

A . 

wh t re 

1 nd e 

Wha ' s 

' 

r 

e 

09 

0 he s 0 X Fal s Ca holic p bl ·c schools? 

Co ect. 

Are h re ny scho c., s, er p C or 

h ve access 0 he te e r ough a 

ro ? 

·o 'm m ar wi h. 

he schoo s ha a r e n h e s · ou x 

... h y ser e? I m n Colman , Eg an , 

s 0 n .er e? 

L s l - chec k e r serv ce was . 
y s West. 

So excep or he s · o X Fa ls Catho ic 

hos 0 y schoo s yo , ,..e ware 0 

er e ccess h 0 h w r ess r ov er? 

CO"'. ~ C 

Wh is he co s C rre y 0 the wire ess 

e~ne cc s s? 

OU e n as _ar as e qu pment or monthly 

The mo n l: c • rg e. 

n' reserve he ~ o n hly charge on th 

I\. e ccn e_ences y ou ' v e ee n attendi g , 

hey e ng yo 0 he e vo u .~n fro m 

o w · re ess how tha m y be a ilable? 

e . ime fr e? 
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3 

4 

5 

6 

7 

8 

9 

10 

13 

14 

5 

6 

A . They're ook · g between a hree- to t ·ve-ye r 

environmen One of the in e PS ti g th · ngs I shou d 

0 e, ho gh , is h they 're main y argeting he 

rb n marke an Ot he rura arke s. 

Q. The one ha y ou ta ked 0 , the PC prov· der 

ha yo disc s sed? 

I the PC prov er for bo h d · rect PC and for 

he s R's and he eel a r prov ers wh o C rre t y ha 

serv ice So h Dako a . 

Wha a 0 t s 0 X Va ey, d . yo ha e a y 

SC ss o.s w em ? 

A. o, I d d n ot . 

And are hey _he biggest wire ess prov · d e , 

Interne provid r, i n South Dakota? 

A. Yes. 

01, did y o have ny involvement in the 

e 

7 c omp a · n s a t were i ed wi h he Commission n h · s 

8 m er? 

9 

0 

2 

22 

23 

2 

25 

A. 

A. 

filed? 

A. 

They con c ed he Comm· ss·o office. 

Wh o is they? 

w·1 o w Lake Elevator. 

That was the firs complainant :hat was 

Correct. 

And then wh at di the y do after they 



con ... ac ed he 0 f ' ce? 

2 ; hey a ke d a OU heir r s ration a 

wa t e 0 know . f y co d fi e a formal comp ain , 

w ch he p together WO comp a nt forms a p 

5 hem e a - ha ay. 

6 0 he ha. g he comp a or s i he 

a .i. y o ke any 0 er C 0 0 0 any h ng 

3 e a l' ... hese co p a n s? 

9 A. e 
.. ha pe ed 0 be was going 0 e n 
-. 

• 0 H · 0 e ay. So came 0 Huron, ha a g 

w h he So h D ko a E e c r ca Co ncil. After h 

w s one, ove hro•gh Carpen er, So th Dakota. 

3 A d wh d " yo o? anyo, e te yo 0 

4 0 t. s or yo 0 i 0 0 r O W ? 

• 5 A . s y whe we e ar. •i ry an ; f . , -

6 .... e s 0 0 see wha . s 0 g 0 The . 

_7 co w s 0 wha we C ass s .o he 

orm e 0 co It's no s a m ng ype 

9 ss e. They ere fr s ra e . n get g response _ro 

20 s Wes 

2 O'd y o ec e 0 0 t s or someone e se 

t yo 0 go? 

23 A. I ecided to 0 h's. 

2 o. yo r o wn ? 

5 A. On y c wn. 
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20 
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22 

23 

2 4 

2 5 

Yo we an were a h · s co fe r ence an 

r oe o Car en r . A w ap ene he? 

A. I ' s re y har 0 sg seas a e car 

P·- e. So h Dake .• ey k. ew ha he y h 

io Ero whe r e was a _ro e p C 

u es Co mis s on. An I jus 0 them ha 'm 

ro he p C ili es Co ,.. ss on an was C r 0 s 

0 wh heit co n cer n s were a if co take a 0 0 

! e e ephone ne work. 

Yo we t 0 he e e a o r ? 

A . We 0 t h e e v a o r a Carpe er. 

Di y o a k 0 any 0 y else esi es he 

peop e a ... he e eva o r a b o he r co p nt? 

A . T ha ' s i 

Di d y o le ave - - we r e y ou he 0 e tha t le 

he 

ef 

li r s 

bla n k 

A. 

A. 

for 

A. 

co p i n fo r ms tha we 'v e h e rd a O U ? 

o . 

So yo u d ·dn' ~ l e ave blank fo rms? 

o . 

e r e. 

I pu t t h em i t he mail the day bef o r e I 

Ho w ma ny d :: y o i t h e ma ·l ? 

Two , bec ause mos p ee e whe n t hey mak e e 

m· s c a kes o n th e fir s o n e , h ey can fi 1 o u e 

sec o nd f o rm. 

Q . That was for the Wi o w Lake comp laint? 
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A. 

A . 

Righ . f:"a i e 

d you sen 

o. di 0 

111 

t o Willow Lake . 

any ot er orms up in he area ? 

So 

he : ni i _ 

h's, as fr as yo know, would have been 

nk for was copied and eft at the 

Ce ex? o you have any ' nfor at on about that? 

co 

• C 

hat. 

A . h e o in orma on . 

D ack a ter ha 

CP 

yo ever go 

. a:i u .e e e Wi 

init ' al 

o w L ke 

.· o , e xce.· o r •es er ay. 

Be o he her n o review he faci 

A . 

Yo we.et ere once o ake t e ini ia 

- l ... o her han yes e day o visit he 

· t 1-es ? 

A . •s correct.. 

yo ine w a he oca ra es we re 

he. ? 

A. . ey • ::- ro n $ . 4 0. 'd h ve o verify 

n • e correc -Y· 

T 's for res en r ace? 

A. Correc 

Wh l_ s he us ess ra e? 

no oolc t up. 
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Wer '0 ab e 0 e e .e how any 

s scr e s w re 0 :h sys serve 

C rpe _er rea? 

A. o . 

MR. WE K: a ve • C, - g •r her. 

MS. w ES • 1 S S re er . 0 y o• ve .y 

es o s? 

CROSS-EXA 'I . 

BY S. CRE ME 

Te las q es 10n ha r. We aske y o 

to h o w m ny subscribers, ho w co e you 

number? 

o n't know th 

A. I was assigne he C se S C e - par o . 

arch as a staf ana ys an sen 

500 s 0 e day a ter wa s ass 

Wes as ye 0 acknowledge y 

So what y .:> u're saying 

hey didn' ans wer i ? 

A. Tha is cor r ect. 

MS. CREMER: That ' s al 

me. 

MS. EST : Do any of 

a y ues ons o r. Wegman bas 

• r. We k? Commissioners? 

i a a req es ... 

gne hP case, 

ata respo . se. 

laymen's er s is 

I'd }ave a this 

e complainan shave 

on the ques · ons by 

s 

s 

s 

CHAIR , BURG: Mr. Wegman, thee was qu ite a 
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sc ss·o n e ween w re ess ad wir e . I your 

0 en , 

s.or - ... er 

_a 

A . 

ro ers, 

oo k ng a '-

co un ca 

he co-n 

- .'.)0. ~ ... 

.. he :.ext ... 

_ w re 

ne? 

A. 

A. 

ce 

eq e .... 

00 e a 

co ro 

o0 , 000 , a 

won • an 

.. o r 

o yo ... e ver -­

re :es 

o y o 

he 

s m·ss·on? 

o al 0 

see i e 

se o w · re ess a 

e ajor w · reless 

e x ce or Sio x a le y beca se what was 

was 0 h a ne for o ice type 

0 s , no j 

ha 

e r.e I co a c ing al 

ime to e v e. es, he o p ans at his 

s par of ... e area for re ess , eve w 

re e ... o eye - rs . 

CH ! .A ' B G : t:"ve he sys ems y o k o w, 

ss s ef .. ec e · n tra .smic t · ng da a s 

0. 

CHA R A URG: Why ot? 

errai an weather. 

CH A R A BURG : A how a 0 is here 

c apa b le ::; pee s? 

s ee s - nc 0 0 w a t ey p on for 

o ne 0 e w r es a eq pme . ts h we 

-ro 0 .g _ ro H ron to Car . e ter, we 

n 0 Car en er, ::co .Ke ike be ween 

a 's a bare bones, ~ heap , cheap sys em, 

e o re han 24 conversations. 

s 
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CHAR ,A B RG: Tha s w · re e ss? 

A. e ess. •s ea y expensive. 

CH AIRMA BURG: Ho w wou d wireless 

transmission compare to the ab il · ty for the eleva or o 

5 put in e icated lines? 

6 A. I coke a from a Wilow Lake to Carpen er, 

7 ad we d·s covered there's 25 0- oat mou ta in 

9 

0 

h re so hey have to a 200-foot e wer, 

w· 

er. 

OW Lake, o ge over he ridge o 

The' r o y opti o n, real · s ica y, wo d e 

H ran p o Carpenter on a wireless ype 

2 operat. i o 

13 CHAIRMA BURG: Bu let's take for a minu 

4 

15 

6 

7 

8 

19 

0 

2 

22 

23 

24 

25 

tha the s · gnal would e fine. 

A. Okay. 

CHA RM AN BURG : How about the transmissio 

r es ad wha yo want o do? 

A. You could ge t to a T-1. 

CHAIR A BURG: Over wireless , if you ha 

good , cle r ransmission? 

A. Correct . But you're also going to need 

a ery backup to have that hundred perce nt 

re i l · y. 

CHAIRMA. BURG: T at's 11 I have. 

. S. WI EST : Any more questions of th is 
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wi .. ess? 

COM !SS~O ER E SO : jus t h ave o ne. Do 

ec no o gy for nter 

.e .ex ree to e y ars go g to be 

ea? 

. 
n. 

A . 

A . 

? 

o .. :y, o~: t e areas. 

CO MK ss:01 ER 'E so·: 0 n r ra es? 

0 r ra a e as. 

0 .:ss O E . ELS~ 0 in the Ca rp en er 

0 in he Ca r en er are 

co rss o ER ELS O : Thank you. 

S. WE ST : A y othe es · ons? 

ED RECT EXA 

EY R. -J E, ... .' : 

w y o y o s i s t .e nswer o 

Co m' ss .oner e s o n's ues o n that i won 't be 

vai:.. e n e r r a ea, s hat sed pon 

e s o ns a you ' ve ha ece ly w 'th the o her 

r o ers? 

A. h e as two mon hs with the recen 

ro ers a ~. e a on o f cap·ca 

heir s ys es. 

· e's go · n g ~ t ke 

o ee 

Are y o 

w h ' n e s 

awa e o f the M'croso f 

mo nth o r so o n wo-wa 

annou cemen 

intera c · ve ? 
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A. Rig 

Wt a w s ha a nou cemen o ? 

A. it's si g am c~ow e sys e 0 

nd voice connect on, if I remem er correc y. 

I I no real I'd have to go back an r e view exac · y 

what they had. 

area? 

A. 

Tha wou ld be ava i e to 

a p o ssibilitf? s 

We you sa y ou didn' 

he Carpent e r 

ink in three 

e years. s he ~crosof al ernative, in your 

ava · lable in the three o f ' ve 0 

years 

o , go · r.g to b 

o Ca rpen er? 

A. 

A. 

A. 

A . 

Q . 

o. 

It's not going to be? 

o. 

And W\a do you ba s e that on? 

Dollars fo customers in the area. 

Tha n o provider will pay that much 

That's correc 

-- to rovide because there won't be 

suf · cient revenue? 

A. Correc 

So it isn't hat the techn ology maybe wo' 

be there; it's is the fact the in vest ment won't be 

0 
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reco ered . s ha wha yo are sayi g? 

A. nves men wo . d be a a higher risk han at 

0 er areas. 

So want 0 ge this C ear . The techno ogy 

WO e a a a e or he rpe ter are a o ver he nex 

ee years, u i ' s your o pinion tha 0 

sa p e WO d o h beca se t won ' 

re o er :. ts nves n · n thP. area? s tha wha yo r 

o~in on ' s? 

A. Co rec 

WELK: o hing f rther. 

COM ISSIO E ELSO I have a cope. 0 l 

you s y h he echno og y through e w re ess tha 

' h e av i e 0 he e' WO d y o th.nk isn· . 
0 0 e here beca se of he i. ves en ? 

A. T at's correc To k ' d 0 give y o a 

e x m e : ce u a e e ho e C rren lan line sys e 

ses : 8 ra 0 e ween ines to t_ nks n the cen r a 

0 ice 0 Ce ar e e hone uses : 6 4 . The y're 

goin to r. e tc i c rea., the r sys e by a fac or of 

e gh 0 ten es wha t C rren y is to com et.- even 

w h an ne ho - serv ce w thou h g b ocke 

c a ls 0 e yed c a ls. In erne- se . s use a sys e 

m ch 0 ger tha ey're he o nges se C s omers 

n n es 0 use h n any 0 her C scorn r we have 0 
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here . 

co S SIONE R ELS ON: So are y ou say g ha 

t e i v e s me or the wireless peop e wo u d be 

ne e ? 
sig i c a l y higher th a n f o r he l a nd peop 

A. It co u ld e . 

CO MI SSIO ER lELS Do y o be ieve · t wo u ld 

be? 

A. le pr o bably is, y es . 

COMMISSIONER ELSON : Do you a s o - - wo u d 

y ou als o agree tha US West has a monopoly there? 

A. Yes. 

COM ISSI O ER ELSON: Would y ou also believe 

h 
·r I ' m not r ig t , cor rect me - - that b ecause 

hey 'r e a mo nopol y, they have an obligation o se rve , 

the y have a righ to a guaran eed r ate of return, that 

he wireless people wo uldn't be i that same level 

paying · el r ight? They do ' t have any guaranteed 

ra e o f return? 

A . US West has the opportu n ity t o rn up t o , 

while the wi reless peopl e i 's on the line. 

CO M~I SSI NER NELSO : Rig .. . So would yo u 

say hat o re res o urces would be available f o r U S We s 

than for their wir~less possible competitor? 

A . Could be, yes. 

COMMISSI O ER NELSON: Woul d yo u say that the 
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eo e ave ess o o r u i y o s ea .... 

At h · s me, y es . 

COM ss 0 ER EL 0 A d hat the u s Wes 

0 0 y, has a ca p i v e audience and mo re 

s rea d hose costs and a n oppor uni ty to 

ose cos s ha w·reless pe ople d o n't have? 

o rrec 

co M ss 0 .... R ELSO a k y o 

s. w EST: Any 0 t er ques o ns? 

CHAI A BURG: Yea You'v e heard and een 

_2 

3 

_4 

h 

5 es 

7 0 

r 

8 co, 

9 

0 E 

0 a he es r:io n 0 ese ockets ; right? 

A . ha s c o rre c 

CH A RMA BU. A be ie ve that S Wes 

you s a ex er w · tness pro bably here, 

in ch .:. s area. Wh 

ng he se ices tha 

n s a e req -s t·ng? 

do y o think i would ake 

the eop e that have f . ed 

n 

A. 

ed OU 

wou o ve o answ e r h · s question had hey 

y a a eq ues s. 

S. C'{EMER: You k o w, if cold just 2 

22 

3 

2 4 

n erru Mr. Cha man, I' gong to call Steve a te r 

s West has es ified because he didn' answer o r 

a eq es s. We don' k no w wh at hey've got, and so 

25 we'r e kind of wai ng o ou re co en o uni 



22 

he ar what US We st has to say. 

CHAIRMAN BURG: He wi ll be a witne s s a gain ? 

1 

2 

3 

4 

s 

6 

MS. CREMER: The staf s going o call h · m. 

CHAIRMA BU RG : f need tha ques on a a 

la e r a e, I cou d get i Le me ask one o her o e . 

aybe sou d a tha t · me oo . If w · re ess w re a 

7 vi b e e a ive, eco om·cs- wise es eci a y, a 

8 

9 

10 

service quality-wise , wou d here be anyth · ng 

prevent U S Wes fr om usi n g . ., 
l . 

A. o . 

CHAIRMA BURG: I f tha was a mo r e e 

0 

c·en 

2 wa y o pro v i de? 

13 

4 

A. That's c o rrec . 

CH AR A RG: Beca s e hey re he prov 

5 of hi ~ e r ri o ry e xclusive y; co rrec? 

7 

8 

19 

A . Correct They're a so an In ernet pro i er , 

oo, in this area. 

j st s o 

COMMISSIO ER ELS O : Can I clarify o et 

'm r i ght here? If US est made the 

O inv e stmen t to by the - - provi de the nee s sary u p grad e 

2 an a o w peo e to get Cal l er ID and n ernet and 

22 

23 

4 

s 

t o se t ngs i h e Carpenter area , it is true tha 

hey WO d be ab e to re qu ire th is Commissio t o or er 

s t o al o w them o recover hose costs; right ? 

A. Correc 

= 

g 
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COM SS O ER ELSO The~r wire ess 

co., e 0 - WO 0 ha e a o p io is t ha 9 ? 

Ta 's correc 

CHAIR A BURG: Le me back up a second. I 

e ... c e 9 i exc s·ve y. I don ' know, does US 

WeSL. ave excl sive serv · c e a tho riza ion ·n the 

er or y ? believe cernative providers could offer 

ce 

A. 

~ c · eo o 

l : 

Wes . o 

A. 

e err · tory; is hat c o rrect? 

I wou 

F ' rs e 

ha e o c eek o see who is, if 

are an he o her CLE 's are 

B C h y w · s uy ser ·ce from US 

h. 

HA-RMA BR ., : cold o erbil h o ugh? 

T ey co d o verbi 

COM SS O ER E SO Even ' f they d ' d ' t 

s e err ory, excl sive serving right, hey 

WO di he ~ ade those i mprovements to provide 

ser ces, require s o al low them to recover 

e c o s s ; r ? 

A. Yes. 

co SS O ER ELS O An 

-e p o p ~e wou d n o have h 

their wi reless 

op ortuni y; 

r · gh ? 

"' . Wo e n he r · sk of o · ng bus · ne ss . 

MS. CE ER: I a e o ne question fo y~ . 



12 

3 

4 

5 

6 

7 

... 8 

9 

20 

2 

22 

2 3 

24 

25 

Why 0 y o s o u e Barry ~ i e -:, 

j s ha e a s o e h o a 

MS . EST: A,y es e ns o r -S w es s ? 

R. W.t:.LK: w 0 C e l e c o r 

FURTHER RE:> RECT 

BY R. WELK : 

Mr. Weg y o..: n c a e - 1 res o se o 

Co ss 0 e e so 's q es 0 h u s Wes lS 

mon o 0 y in s err ory. n' yo s y a ? . 

A. I sho d e co ec ed. 0 r es n 

fra chise area. 

And is here any res r C on a t. yo 're 

aw re of, 0 any 0 her prov ' er comin an ser ng e 

c· rpen e re ? 

A. o. 

So someo.e wane o come nan se 

eo e ' hey co cerca y do so, co n' 

A. That's correct. 

o w, n regar o Commis s ·oner elson •s o her 

ques on about ordering the co s recovery, I'd ke o 

ask y ou how the Commission wou d order - - if the 

Commiss·on ordered a new system to put n, what wo _ 

the cos recovery mechanis be for U S Wes o eco er 

hese cos s? 
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25 

A. I wou l d have o do a le more research o n 

ha 

So yo bel ' eve, howe er , 

has the a· hor · y o order a cos 

hat the Commiss · o 

r ecovery mechanism 

~ .... . 

S ~· _ s 

you 

A. 

is o:- ere 

es · mony? 

0 U 

Co d you re e 

's your l'ef 

n hese fac · 1·ties? 

the q 

hat 

s ion again? 

he Commission has 

s 

he 

a • .or:. y o or er t e fa c lit ' es if so desires to 

o reco e r the e P . , u s o o a ow Us West 

cost s o i these faci · ties? 

MS. CRE ER: I wo d j st in e J ee a 

o. ec s eve re y is , an ec o nomist. I guess 

' l':e o•..,s , 

~R. WE: K : f o o wing 

F ' ne. 

p on her question. 

I , .. . ;;e 

A. 

s. C. EMER: 

S. WES 

. yo 

0 

If he can ans wer the quest on. 

kno w . 

ics on that. 

a es so.eves 

know he real spec 

rch. 

0 e i ve h y cold order a rec o very 

ec .. a .. _s ":', wh eve he costs are? 

, S. C. EMER: sked and ans wered . 

s yo r answe I on't k o w? 

A. on· now. 

t 



26 

MS. IEST: Any 0 er q es io s o f t h' s 

w ness ? 

C0 -1 , s 0 ER ELSO : g ess av e a 

4 c o e. s nee I sed t he er monopo y, hat's he n o 

5 correct er So s he fra chise service area he 

6 cor ec e r ? 

7 A. I'd ha e o oo k n he ega s a te o se e 

8 exact y wha the corre.: er wo e. 

9 

2 

3 

4 

5 

16 

7 

8 

. e y 

o p o r 

co SSIO ER ELS O 0 t .e cos s reco ere 

'e h o se .. v e s vne n s, ey o d have e 

y o re cov e ... o se co s s ike y through a 

a e base; r ' gh , a e case ; r ' ght? 

A. 0 ec e ssari y . 'd ra her g o back a . 

r search hat one a li t e ore . 

CO MMISS! O ER ELSO : Ar e y o not he r ght 

person 0 ask ha ? 

A. I I no he r g erson. 

co M SSIO ER E so w 0 is e r gh 

9 pers o n? 

20 

2 

2 

23 

2 4 

A. They're n o t in this r o om r ight now . 

OMMI S SIO ER SCH OE FELD~ R : I need o fo o w 

up . In his ar e a -- and we're talking about th ' s area 

for th e se complaints are right now - - under South 

Da k ota statute and unde r the federal stat u te, there is 

25 a e rnative pro v ide r s hat can come i n o US We s 
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.. e r ;_ 0 Yi is tha rig h ? 

A. Correc 

co ISSIO ER SCHOE FEL DE R: And if ey 0 

so. hey ca come i generally in under WO 

e ,0 .:> ogies , o r t.W O ways they could come in 

co e e o " er services i u s West. err ory. One 

C: 0 'c ac: _es-base compe i ion , which mea s 0 

s w e_ess , or aci 1 · ies i he gro ha 

WO d e wh . e peop le in s area WO d wa 

The 0 . e - wa y - hey WO d 0 t. ha is 0 use u s West 

s _or resa e an unbun d led network e emen s of 

B · - t. e f.:. rs ins a r: ce the t.ype 0 

c . .. o 09 h ;_ yo 'OU d se WOU d depen d upo he 

. o r who ec e co pete wi h u s Wes Is h t. 

r.!. h ? 

T WO d e 0 e por ion 0 i T e seco d 

ort10 WO d b how m ny customer s ar e (.; th e r e . 

COM ss 0 ER SC HOENFELDER : Yeah, b t. I'm 

ta king OU 'm 0 talking about economic 

reco ery. I• a k · ng about the way you could do 

T e 0 he ~ way hat yo u wo u d d o compet · tion, o r here 

wou e an a i i ' Y f or an alternate pro e WO e 

0 us~ s Wes C ies a r ese l hem. u s 

w s - C es w no hand e w a he peo e 

e e' w St ' h ave he - same ta ion, do we 0 ? 
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128 

2 

3 

I 
\ h 

I mome 

ha . 

A. Cor 

co 

an I 

f u 

hese s 

ec 

ISSIO E. 

OS y 

s Wes 

rv ces co 

S CHOE FEL ER: Then f r her a 

ain of though Jus a 

es e be er faci es so 

d ·e e ivere 0 er e r 
4 

s 

6 

7 

8 

9 

ne wok , hey s · 1 have not os he · r c sto er , have 

hey? They h ve los their reta·1 c sterner , 

he who esaler? 

t not 

A. The y wold ha ea who es ler custo er, 

O correc 

co SSIO E SCHOE FELDER : So hey s i 

2 h e me hod w 0 t n e s es o ecover 

13 cos s rom so e ype o a cs omer o e has ry o 

4 recover heir cost? 

5 A. Correc 

CO MM ISSIONER SCH OE FE LDER: Okay. T n 
16 

17 y ou . 

18 MS. WI EST: Any o her quest·on s of his 

19 w · tness? 

S. CREER: j s have one. 

FURTH ER RECRQSS-E XAM I 
20 

2 

22 

23 

24 

25 

BY MS. CR EMER: 

Q . Steve, do y o know cou d IC come · n and 

build facilities o the cop a · nants, if y ou know? 

A . Cou d the y or would t e y? 
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24 

A . 

Co ey? 

They OU d, b 

Okay . 

I do bt i t . 

MS. WIEST: Any other ques ions? 

29 

FURTHER REDIRECT EXAM NA T IO 

BY R . WELK: 

s 

The reason they wouldn't come in s ecau se 

.e cos o f recovery; is ha t corre c , Steve? 

PC 

S. CR EER: f you kno w why ITC wou l n' 

's an e xpens · ve pr o posi io A. B s·c 

he y WO 

e c ose, 

An 

y 

e o overbuil d e very hing an 

hey'r not that close. 

f US W - c p u the facilities in to 

a e hese fac · · es here, is here any guaran e e 

he C stomers wi 1 be here through the life 0 

0 ecove any 0 e nves ment? 

MS . CRE .ER: WO objec s 0 

.l 

.s. w EST: y o can ns we r. 

A or n d o co a e he o ff the p anet 

o orro w. These are ishe ar s. They ook ike 

t ey'r go · ng o be here f or ti e. 

B they a e nder no al ob iga ion. u 

est • t f c ·1 t ' es the y ' e un der no ega 

25 ob ig on so eor.e ca ea o n w ha be te ea... o 



1 3 

st a y w h LJ s es , a e t ey? 

,S. CR ER WO 0 Jee 

3 q es i o is be te r asked co he co a i. n s .. a n s 

4 eg ma 

5 MS . !t; ES T : We 

6 s . CREME R : Spec o n o. h s r s .... o 

7 o r n o th ey wou d s y . 

s . I ES T : I ap . e ars 0 C o r eg a 

co C u sio n so s s ea t e o b ec or:. 

0 R. WE K: I ha e 0 h n he r . 

S. WI ES T : An y o he ues ·ons of h ' s 

2 wi ne s s? 

COM ISSI O ER ELSO ': Cou cl ar · f y 3 

4 some h ' n g Mrs . S c hoe nfelde r asked? She was a sk i ng 

5 a bo h e resel l er s and wh e th e r or no i.. e · r n ee s 

16 c c. l d e me c throug h US West, at e a st as I 

e 

1 7 int e rpre t ed h e r qu e st ion , by US West infras t r uctu e . 

8 And if they could not be met, the same limitat · o ns o f 

19 the sys t em wo uld s til exist. 

2 0 r i ght; r' ght? 

A. Rig h t. 

COMMISSI ONER ELSO 

And you said t ha wa s 

Okay. So what wou i 

2 

22 

23 

2 4 

take, th e , f o r somebo dy t o e t h e equ · valent o f a U S 

Wes t o here t o be a faci l ities- based prov · der wi th 

25 comp a ab l e kin d s of -- or what we woul : · ke to b e 

e 



13 

. I e 0 "' ere , e 's say, k ' nd o f sys em o e --

WO .. ake o r some o ne t o e es- ase 

!"o·.,: e . OU here nd h o w ong wou d take? 

Yo 're going to nee d -- . 's -- it epen s 

S wh h _ r ' s a terrestrial-based like a land ne 

sy s e You know, it could take a switch and cab e and 

7 I h ngs ike ha f y o ' re going to be an alternate 

pro er, ly th e ease r way to be wou d b e a 

9 w · r l ess. T e pro e · I • ve answerin g this quest · o n 

:3 

-.; 

5 

7 

9 

20 

2 

2 

24 

25 

. s : s don' h ve any data o h o w many cus omers 

a.e h ' s are , h o w may - - wha type of serv ·c e they 

0 or 0 n o have. And I need some mor e b sic 

. ~o r 0 l might e able 0 answer this uest on 

e l er a ter u s West presents its case. 

co ISS 0 ER E so : A wireless provider 

WO hd e l m a . ions tha the landl " ne provider 

WO n' have; right, o r s tha not ru e? 

Tha 's tr e. 5 ne o f s · e and it 's a so 

o in o e wea her-re a e 

Wo d y o u cos der ha 

t o ea _e e 

ELS O 

ay · ng f ' e d? 

h " s t e. A. o a 

COMM SSI O ER ELSO~: Okay. Thanks. 

MS. WIEST : Any other qu e stions? 

MR. GALE WALD ER: Ca .. data be trans erre 

a 



lJ2 

2 Ye s . 

3 

5 

6 

7 

8 

9 

10 

11 

12 

3 

14 

1 5 

A. 

se. B 

.R. GAE WA L ER: How rivate s · t? 

e ens wha kind o f encrypt ·on ode y o 

ypi c a y · t• o t h ere for a ybody e se o 

a ke · oo k w · re d sys ems, hard w · re systems, a re 

more s e c re_ ha s· s o ne. 

a k y o 

ex c sed. ) 

S . W ES T : Any o her est · ons? I .o ~, 

Yo ma y call y o r n ex wi ness. ( W · e s s 

R . WEL Russ Evans . 

RUSSELL EVANS, 

called as a wi n ess , being first du l y swor 

wa s examine and testified as foll o ws : 

6 BY WELK: 

7 

18 

1 9 

20 

2 

22 

23 

2 4 

2 5 

A. 

Q. 

Wo uld you please stat e your name? 

R sse l Evans. 

And, ~r . Eva ns , are you the same perso who 

test . fied this mo rn ng before the Commission r egardi ng 

a comp l aint of Ben Hof er? 

A. Yes. 

MR. WE LK: In order to expedite this mat te r, 

could I ask that he initial questi on s that I asked o 

Mr. Evans regarding his background , work experience, b e 
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1 corpora ed i is matter? 

S. WEST : Any objec tion? If no , t. ey'l 

e cor ora ed. 

By who a e yo em loyed? 

A. US We s Co mu n ic a ions. 

Wha s y ou r c rrent pos it · on? 

A. am he eng neer g manag e r for South Dako a 

ad e raska. 

A. 

i C 

A. 

SO' h 

A . 

-or U S Wes ? 

Fo r S We s 

An wha o yo rd es n r esponsi i i es 

s h enginee ger o r Sc~ h Da ko a ? 

s er ise 26 eng eers e wee n ebraska and 

o a, ot h i n n he center. 

Ho o ng ha e ou een e p o yed by US Wes? 

Wo d y ou 

e 32 ye r s 

r ef y te 

Sp ember. 

he Co missio n wh a 

your wok e x er ence has bee nd where has it e en? 

s ar ed i 1966 n Sou h ak o a. I ad 
A. 

O S o s. f r o sp icer, _ ne an, ne 
var o s 

e s c ng s ' e s o ., a 
s er, s o , ca 

e g eeri g. 

Were t o se n So t.r. ako a? 

A. The y ..., e r n So• ot 

An ener y ' .e e ere ~he y n So h 



1 

2 

k o a ? 

A. s rted · n M c he l . Wen fro · ch e 

3 w· ner , Winner o ap C . ty , hen t o Spearfish, h e 

4 

s 

ack t o Sioux Fa ls. 

And the this pos t · on that you currently 

6 have, where do y o live ? 

7 

8 

9 

A . 

A. 

Q . 

In Lite o, Co orado. 

When d ' d yo u o e o L ' tc eon ? 

mov e t o L ' ttle on in Sep ember o 

And yo ha e overa engineer i ng 

r e sponsibili y fo Sou Dak o a? 

A. South Dak o ta and ebraska. 

' 95 . 

10 

11 

2 

13 

14 

MR . WELK: Al so I would 

was marked i n he Hof r mater as 

ike to move 

Exhib ' t 3 to 

f o r wh 

e he 

15 nex exh bit in this f ' le. 

1 6 S. WIEST: bel · eve that 's Exh ' bi 

7 obj e c t ion to ha ma? 

8 

9 

S. CREER: Can I ha e one? 

R . ELK: !' 1 o ffer w _ch was ark e 

2. 

fo 

20 Exhi it 2 in hi 9 case, which was Exhibit 3 i th e 

2 Hofer mat er. 

2 2 

23 

24 

25 

anybody? 

MS. WE ST: Any objection to the map fro 

MS. CREMER: I ' 11 need one. 

MS. WEST : Do you have any objection? 

An 

0 
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I MS. RE E o . 

2 Is• w EST: Ex hi i 2 has been adm e 

3 A:so . Mr. Evans, th i s mo rn ng I asked y o a 

.; 01 0 s O,S abo th e cos odel tha s Wes 

5 · se to ve 0 f C e s , equipmen . labor, a. 0 er 

.. .. e m er s an co s s f or co s r Ct 0 Do y ou 

7 re - ... :no se es lO s e i ng sked his morni g? 

A. Yes. 

9 • R . WE An I WO d ask hat a 0 he 

: o s 1ons re ing 0 co s mo e be nc or o r e w n 

. s o r as e .. 
l W:EST : s h ere a o bjec io 0 tha ? 

_3 s . CRF ME 'm sorry, wha were y o ta k " n 

:~ '"' C :. ? s -' .. s n 

. ~ WE . To i co rporate y refe rence a o f 

: f t .. e . s~ :. o ns n a swers a w re ven n he Ho er 

r ar ng he develo me t. o f s West.'s co s 

.. 0 e n :. 5 ver a y t.ha T aske this o rn . 
9 IS. C'~ E ER: Sure, c. ha ' s fine. 

2 0 R. E S o ha wil be inc uded n h e 
I 
I r e co :- ? 

I .. s. w ES Ye s . 

- I ,.., . n ho C y ou 0 hat. r om s Wes , s 

.; I - S Ct - ·•e? 

5 I A . We s a St e s ec C cos ing 00 ha 's 
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0 r co ? e sys em in : eon. 

An wh s h ' s · om er? Wha does it a e 

~ i .. - ..... 

co r C 

. vo ve 

wh y e 0 e 

as he 

ng, cos 0 

pu ng 

e 

co s 

h 

en s? 

0 . e a er a 

o , e er y h'ng 

sys n o 

cos 0 

ha WO 

here. 

An ho w of en are hose cos s co pone 

or pate? 

e 

s 

chatge 

'A • E ch 1 e w ha e i ~ere . con ra c o r co 

-..., e rk o r S, p ac ng con rac or, t ose cos s a e 

t n st. a spec c . 

w a w s yo r e x perience i 1997 wi h his 

co e cos ng 00- o n ho w e jobs wer e d o ne i 

Sou h Da k o ta ? 

A. Whe we got nt o it n 1997 fro tha per ·o 

o n, we have less th n O percen t o ve_runs on our jobs. 

Ad that's meaning that we ar e ett ' ng costed a 

e xa c l y. 

your cos 

A. 

So yo ~ have a high e gree o f co f ' dence 

ng mo els today? 

Yes, I have. 

OS 

When yo1 did - - wen y o proceed o f ina 

n 

detail ed engineer ng costs, that's when you ru . h ' s 

cost model? 

A. Yes . " 
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I< Le ' s 

2 I t he Ca~pe t r ma er; 

o , Mr . 

ano 

E a s , he complai a s n 

wo d like j s ge era y 

4 

5 

6 

7 

: o 

:s 

6 

l 

9 

2 0 

21 

.., 

23 

0 s r b WO d yo descrioe the cili ies tha 

cu rr e n y exi s h t serve he Carpente r area? 

A. , s called he SLC 40 system. There's hree 

re 0 es, e sys ems . Eac h syst em works off of a OS 

o. a T e. A a h e remotes i t's d i vided in 0 4 0 

... h .els# d he 4 0 C nne s are anal o g, VO ce gra e 

se. ~ce 0 e a ch cust o mer. 

Yo sa · d · twas a SLC . How do you spe tha 

o ~ the Co r Repor ~r? 

A . S-L - C. 

Wha 's thats n for? 

A. S bs c r · ber er. 

t'S a SLC wh ? 

A . 4 0 . 

A t's he nae o f he sit a ca r · er 

sys .. e? 

A. Ye s . 

nd how oes t h a , r o an engineering 

s ndpo · nt, co pa re w h the syste 

serve s Ben Hofer? 

hat cur ren tly 

A. t was the next step up upgrade from th e 

24 Anacon a ca rr ' er type stuff. It d d go to a d "gita 

25 · e car r · er T - hat does feed · 
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11 

12 
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e e 

r oe e 

A . 

.•o , y o • ha e 

rke as 

ng. .. o 

e s. 

. o w, 

he Exhi i 

ou ha e 

he 

e o re o· wh 's pre v 'o J s : y 

t -· h s 

hat r. • o .. t o . yo? 

e s e x ist o s e r ve: e 

Ca1p e e are t e co n .• : s, r e he y , a rk e · o n 

s e x i ? 

A. Yes. he are. 

A.dare hen es o f he co n n s ar e 

o n h a 

A. 

as we 

Yes. 

An ne th 

descr · ed as 

is it t h e red 

ci- " ti s? 

A. Yes . 

g e ss 'm hav · ng a di f c • 

don't wan the recor o ref ec wha 

co . s · s s o f 

e ec 

s p ys · ca 

d ' fferen about the carrier sys em hat serves he 

_arpent.er a r ea ersus he Anacon a carr ' er ha 0 

ho se 

se 

y 

esc · be for Mr . Hofer. Wha t 's ifferen? Are t ere 

more o x es? Wh a 's the d'fference? 

A. We 1, the repeater spac·n 

ha ' s iffer e n a b o 

vers s e Anaconda? 

A . The A aconda s space· q 

apar because it ' s n o t a d ' g ' tal ty 

o n 

e 

s ' fferent. 

he SLC ~ 

u r e 

serv · ce ha 
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7 
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• 0 

13 

4 

3 

: ees:. .a _·e .o e carrie 

·10· 've \ sed 

s ~·s etr. 

A 

s. l 

.. o ...... ecom 

ser ce , wha 

h 

: ser ice. Wha 

oe s h 

s ervices? 

mea? 

A. I 's a C ar cha n n e 

wor severa imes , h 

oe s a mea re a e 

When y ou he a r a d i g ' 

y pe ser v ic e tha t 's p 

0 here, er y h ' gh seed, wha te v e r y o want t o cal 

So he r e e a er s a e a r he r apart o n h e 

.. con sys e han hey are 0 he SLC 0 syst e ? 

A . Yes. 

A yo can 0 more th " ng s o n he SLC 4 0 

sys em .... n yo C n 0 he A ac o da ? 

A . w· on e T e we C n get 0 subscr ' b ers 

_ha o e T .e, which is a f or- wi re c·rcuit. Fou r 

_6 w · res ... o et 4 C cs o es. 

o n 

How . an y s bs c r · b e rs ar e served off of th i s 

: a SL ~o sys~e? 

':'here ' s 4 i he arpe n e r e a. 

0 

• t 

22 

3 

s 

_he s 

0 e 

2 4 , 

o, 

A. .... a . 

4 ' S 

So 

ne, a 

ro x 

s ha :nes o r c s o mer s? 

s n es. h at's wo rking service ou t of 

.a are p he re. 

so e er s on - - at i s o ne more ha 

WO\J dn' e an o ther c ustomer . Th e r e 's 

a e y, es? 
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There's ' • 4 wo rk ' g nes 0 o . here. 
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A 

Q. OW, hat h s bee your e er ence as ,. 

en ne e r w h he SLC 4 0 syst.e and l. s capa ... es? 

A . We- 's g o i e ca a es eca se 

yo 0 V e he 0 e ... n e n 0 4 () c .anne s. oe s 

u 0 t 2,400 or . 4, b the .. rt.her a w y . 0' 

e fr o he e 0 e yo .e 0 cons* era .:.o .. 

he oss 0 - e ca e ro t e r e 0 t? 0 he s oscr:. er 

so that oes no oes k oc k h 4 o r 2.4 own 

so ewha 

Yo se he wo r remo e. Wh 0 y o .e y 

A. Te re ot.e s he cabine hat we get he 4 0 

chan es o o on c e we pu he T e into t. 

Do yo ha er pea ers o o s s te 

as wel? 

A. Yes, we d o. 

S o o have a re o e en ee s the s · gna 

an he repeaters con inue to st.rengt en t as yo 

descried this morning? 

A. Yes , · t does. 

All ig t. tow, does the SLC 40 sys em, from 

an engineering standpoint, a ow Jne co access .e 

n ere? 

A. If yo o it's very slow. Ad · t yo were 
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-2 
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_ 4 

:s 

:6 

_ 7 

19 

2 

1 

.) 

5 

c oser c 

d 

0 

rea 

o r 

kee 

A. 

s 

o C r e 

4 0? 

A. 

e remo e, ou wo d be c oser to e 2,4 00 

.4 , s o you ~ig ht be a it e bit as er. 

So w e re i s he remo e o e red line 

a k ' g abou? 

ha ac t a ly ee ds he Carpe ter T e o e 

h e re. Wh a .. s t, a mi ea a half s o th 

e r n WO i es wes 

Where it's got wr · t en on here SL C number 

SLC 40 . 

So ha is where h e remo e is located o 

e C r .en er area? 

A . a , s f o r, yes, hes compla · nants. 

So wh e n yo say - - ike e per so n who Regan 

G nz r s C oser 0 he remot e, s o he's got a better 

ch nee 0 ha i ng a faster con ec to the nt erne ? 

A . Ye s. 

So he farther y o u a re away from che re mo e , 

1. he s o ·e r i ' s o · ng to be? 

A. Yes. 

s ha wha yo 're saying ? o w, wha abo 

• 5 ' 0 e s · c 4 0? s h ca pa e o f being prov e 

o , ... he s:.c 4 0? 

A. . 0 , t sno t . 

Wh t wou:d .a e o e one o the SLC 4 0 
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s:s ... .... ... o 0 l 
, . 

2 0 C n' T . e do • .a ·1 e e c.ech 0 ogy , 

3 he ca . s , 0 n a s C 4 0 0 IS 

4 So ac y WO ha e 0 be irec e 

5 fro a new ac .. y l ct e d f 0 . e H ron ce ra 

6 of . ·ce ? 

7 A. Yes . 

8 So s s ava • . a 0 C. o ... he H r on 0 - ce 

9 .. he e WO have 0 e a ew ~ C y co . s r C e .. 

0 0 0 i 'e : s '? 

A. Ye s . 

2 So 0 , co e u n e Carpen e r are 

3 bu 'S go n 0 e ve y e x s ve? 

14 A. Yes. 

15 Beca se t. WO ha e 0 be a wh o e new 

6 faci it y? 

7 A. ew span e for he r e ea ers 5 i 0 

8 w:-i.a we id in he Ho e r . 

9 B t h e tech 0 o gy res · des he H ron 

20 cen ra office 0 do that ? 

21 A. Yes. 

22 o w. di y ou also - - did O U do some cos i g 

23 if you were going to rep ace the ::. LC 40 system? 

4 A . Yes. 

2 5 And did OU use he same mode cha yo "d 
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in _oo k ' g h e Be Hofe? cos s? 

Yes. 

o w, it 'a y n his docket the ans wer o 

s Wes ~ re _e c e at he cos o construct the n e w 

fa c·1· ... y w s 

co- ec? 

. .. roxima e y 55 ~housand; is th 

Ye s. 

A r ' gh And o w was - - was there any 

eng1 n e r · ng doe number? 
e a o suppor 

1 
u 

o . Tha was s ric ly a 

broad auge ype. 

tha 

oo k a i from he 

an. ing as ec , 

An you descr ' be ha , and that broad gauge 

s esse ... y wha ? 

A . ' s j s a b anke cos to wha y our 

r ea ... e s WO co s ' 
0 wha remo es woul cos y o 

an C ng. 

pre ara on for _h · s hearing , d id yo 

pr oc ee t o a fu 

.. he s ys e? 

A. Yes. 

And wh 

det ai e 

c.id y o 

e a .:. e eng eer ng OS s? 

A. e we n nto the 

ere ers o· t, 

C ~o 0 e s 

eng · neering cost to rep ace 

o o prepare f ' nal n 

es · g .. cost g 00 , u e 

re o e . e d " a -u e y 

C • 9 0 ere e e s, 

1 
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our d o ut e co ldn' use he repea er sys em ha w s 

2 ht:? e b c ause hey ' r e s ace is 8,0 00 ee ~-le n ee 0 

3 ha e em s pa ced r o s , 00 fee So we cos 0 t 

4 w - e cos 9 00 ke abou his mo r ng. e 

5 repea ers a h e h~ee remo es a d c abl · ng t a ee s 

6 0 be 0 e he re 0 es . 

7 A wha d . ha pro duc e as a c os ? 

8 ' A. 21 , 000 , a litt e over $2 1,000. 

9 w a dr ov e the cost fr om 55 0 2 ? 

0 A. H ng 0 rep a c <" 22 repea ers ha s. 

! 

W.y wo u yo h ve 0 ·e C 2 re e e s? 

J A. The s ci 0:1 e s C 4 0 e ca r er w s 
. .; abo .. 8 , 000 f oo apar S o we have 0 0 ack 0 .. e 

5 5.000 , o r 5 . 00 00 par o n he re pea ers. 

6 n y yo ho gh y o WO l no hav e 0 

7 rep ce ha epe er sys em? 

18 A. Tha . s ght . 

9 A whe yo ' d f de a ed e gineer ng 

20 0 0 a y o a d o? 

2 A. Yes. 

2 w ~t . f y ou d ' d , t rep ace he repeate r 

3 sys em, what wou d be the effec _ from hat eng eer g? 

24 A. We would ave the loss , the dB loss, be ween 

25 h e repeaters too high to ru h e span ine going nto 



5 

E .. ~ pe e r .::. als 0 e he 2 c . - nelso 0 

ha 's ha mean? 

A. The e wou d be 00 C o ss be ween he 

re ea ers 0 boos h e o wer of t: he cab e p in orde 

0 each here. 

Bas ca y wou 0 k? 

A. Ok ay. Thu .. s. 

s h ~he bo .o i e? WO n' WO k 

ec se he sig.a ge s weak r? 

A. 0, i wo u d 0 work. 

Because the signa wou d ge weaker? 

A. Ge weaker. 

o n ' wa n 0 wo r s our OU h. s 

5 ha r e a y wh the eng neer ng e fee is? 

A. Yes, th , s e~ y why i WO d , work. 

ow, e r e C r re SLC 4 0 system, s 

'e e C p ci y 0 P ' ') V . d • pe o .. e i e rea 0 

9 Carpe .e add " onal second i es i hey wan ? 

0 'f es, here s n he SLC 4 0 . 

What's he C pacity n the SLC 40 system to 

pr o v ' d seccn 1 · nes 0 people if they want i r.? 

A. Oh, we have 2 00 chan e s up there. Five 

system a 4 0 cha I e s a sys e , and we've got 124 

WO king - es r 9 n o w, so there would be 70 -some 
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spare channels. 

An how any i"les are hert on ea ch chan e ~ 

w· 

A. 0 e. 

,... So y o .. . i es, have 70 ex ra capaci y wou 

y o 're say g? 

Yes, on that ro e o C rpen er . 

ow , did y o 

he SLC 4 0 system? 

ev·e w .. he r o ble his ory on 

A. Ye s. 

An d the trouble his ory is wha t for US Wes 

erms? What o es that mean wh en yo say you rev · e we 

e rouble his ory? 

A. Each time a ca se of ro e is phoned in, 

s o e ody phon in wok, we moni or ha oes 

s 

0 

com u e~ s y s em , an it keeps ra ck o o w may c ses 

of rou b le or r oub e hi story you have o n each 

te lephone number out of each channel. 

And what was y o ur conclusion rev · e wing t ~ 

r o ble h's t ory : n the Carpen~er area ? 

A. On he comp a inan s t here was onl y ten cases 

of troub e that was re ated t o s omething other tha 

ca n' se Ca ler ID or can ' t use their compu er s · ce 

we stare kee i g tra ck o f the rouble h ' story. 

And ho w lo has that been? 

A. '78, '7 9 . 
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I B· yo w e a e ... o f " d t. h a ? 

2 A. es . 

4 

5 

7 

:;. 

. 3 

:. 4 

:s 

i. 6 

' 7 

.. ~ 
_ 9 

2 

23 

2 4 

2 5 

So co ,pa e d 0 he Ho fer i e I w a oes a 

) s o r co p are 0 he Ho fe r e ook ' ke ? 
e ... 0 

a 
A . Th ' s is v e ry inor com are 0 he A a c o 

.. r o e we had o 

Were 

.. e Hofer line. 

here a y comp a · n s hat when r o be 

care 0 i 
wa s re o r e i wasn't sat sfa c o ri y aken 

. 

a ro . _ac;o b e ma n e r ? 

.e v e ha a com ai 0 a 

5".) s ersta n wha yo • re s y - ' 
y o 

w 0 r o i e 0 he eop in e Carp e n er area 

wha t e wa ' s g o ing 0 cos ac co rd ' ng 0 yo 

cost ....... ~ b o s 0 0 ? 

A. Yes . 

R. WE K: .. h ~ othing fur h e r. 

~s . w EST : 0 any of the complainan s ha e 

.y es _o . s 0 - t s w n e ss? Ga e 

.:R. GALE WA LD ER: $2 , 000 e r comp a 

0 _r on h e e? 

A. .·o, .. n 's $2 , 000 is to p - - - t o re a c e -

he SLC 4 s s e , fro the H ron ce era off ' ce to he 

as sy s e 0 0 Ca enter. 

R. WELK: To ... al cost is what y o u're sa g? 

To a cost. 
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.R. WELK: I , s 0 ooki g a n -.~ 
C s o mers . It 's e 0 al cos of he job. 

A. To al cos 0 take S LC 4 0 0 a ce he e w 

i ne ca r ier cal ed EC. 

R. WELK: WO l be he sa e h ' you 

s 9 es e ear e r his morni ng on h Hofe rs ? 

A. Th is e xa c y he sa e. 

R. WELK: Does a we yo r es on? 

MR GALE WA D ER: I nk so. , 000 o r 

he w. o _e sys e ' no per - - for 4 ay ng cus 0 e s. 

R . SE : You w re saying cha there 

was 70 X r es, or 70 more peo e a co d ge a 

se con line? 

A . There are 70 spare ch n n e s. 

MR. M KE MA SE : Wh area are these nes 

n? Is a a e 0 everybo y? 

le l 

MR. MI KE A SE : Or is it n certa n pa ts? 

A. haven't g ot ' t broken down. I ' ll give y ou 

t e Ca e nte r are I for i stance. Where the SLC 4 0 

sits, g oi ng to he Ca rpe n er area, her e is 12 spare 

ch n els goi g p here . 

R. MIK E MADSE To he Car en er are ? 

A. To he Carpenter are The rest of hem re 

ack in he leg s . There's hree remote s tes w t h f ' ve 
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on s those three. 
se s . The e 's 70 0 

2 

4 
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s 
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_7 
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20 

2 

2 

3 

4 

~R. 

c o s o f a 

··E ADSE Okay. 

he Car en er are 

And then s o if e 

is so high, ho w o 

he·r oney whe 
... e y 

w . t 

ojec .. e c os of r ecover ng 

c. e ec o o · c grow h nd he mo i g around of 

he me? If you're say ng there's 128 of 
eop ea 

hem up 
here , wha 's to say five years from now here 

m h 0 e 200? 

A.. ha e no fore c s oft at. And I don't know 

t h po 
cy or how he r e covery is of getting our money 

o n' e h Bu with no forecas 

kn o ..i, o r forecasters, ike I me t ·o e 

go i o a area , ook at an rea, 

A. hey e e 
lS 

see 

th at. 

Ad · n 

... here s gro w h o en ia here . 

s n w a scaled the Capta·n Sys em. 

e care er r a, in that section up there, we 

h v e shown n o g owth. 

R. IKE ADSE We why wold a e w 

s ness ·,.ian o co e nto Carpenter if you can't gee 

we're ask · for? I mean most of your 

si ess e s now re yo co .u .. ers. 
If they're not gong 

e a e ~o c o to Carpe ter a e h · s, wh wo 

-« t.O CO -~? 

A. h V no i ea. we o provide good v o· ce 

25 gra e ser ce up .. here. 
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5 () 

XR. u - ., t' .... S E. s s · ss1 c :1 ? .. ~ 
S , S!.0, 

R. I E I g ess ha 's wh y 

es ion hen. : _ ... :.e cost o~ up a ng s C- 9 
s 

e so high hat. h's sys e. i doesn' 

o ha 

s on 

wi e e e wh •s g :.ng en en ye. 

o now ~ .. he · e a y es so a sn' 

sa e? ""he we' r e ., st. no o · n oh e any · .o~es? 

• 0 . w e s ... a ... o wh we•r 0 

n Ho e We O W h h tro 

of he rep ace en 

,o n o gro th 

o ... 
ra e .. a:3 

h p u s' he grow h, e srna 

t. h t. he Hofers, h s v es, e g o ng o ad 0 h t 

here. Bu he · r r ou history on ha 
sys em o wn 

A co a c r 

h·s or on 

er s a ot g re a er he ro e 

he SLC 4 0 , wh 'ch e Car en e - f o ks o_k 

o ff he s .c 4 0. 

R S YR G: h e a ques 0 oo. I ... w s 

men one h C yo sa ' d e a 0 nc 0 r o e his 0 

o n e Ho er ne s . ch grea er ha n he r ou e 

hi s tory on th ~ Carpen e r i ne. Okay, ma ybe fr om 

fr o he sc.andpo· nc. 0 the d ' gi a s ' de o f 
vo ice. But 

it. , o r from c.he com . c.er sc.andpo·n o r he capabi y 

o ge 

ha 

Interne 

area c.ha 

and c.he n er o f farmers ha are n 

are goi g o depend on ha ng c.erne , 

\ 
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5 

mber of s de nts tha nee e Inter e .... n o r he 

0 g 

o f 

n ed c tion, because it's a req 

schoo districts now, how dos tha 

re en y so e 

h re a~e o 

Mr. Hofe r ? 

r. Ho er has one ne 901 9 ne w one. 

he rme r s here, there's 12 0- some es ha are 

av ab e . and wome n men w ·11 

p ro a y 

The se gentleme 

ave seco nd 1 ·.,es o· ng nto the · r homes s ' ng 

t for In rne or for com pu ers n t hat. 

How does that -- j s because · t 's a troub e, 

y ou o a pone call, d oe sn't make this s . u ion 

co r ec 

COl'l pe 

Yo u 're trying 

· ve service and 

o prov ide a service and a 

compe i ve e ge o some o 

hese peo le wh o are bus i ess people. Every farmer in 

here lS a us nes s m n. I does , mat er there's 

0 1 y WO b s nesses in he o w 0 C r e n r. T a h 

0 h . 0 0 w . t h i Every per so n in h ' s fa c y 

s a s ess person, s far as 'm concerned, beca se 

he ' s co pe ing i the marke p ce. If he has 0 kn o w 

r ce , he has 0 know product. 

And wh you're d o· ng righ now • "I say ng 

h s o ney bee se ... o e you're ak ' n g aw y ro 

a o f hese f me s he y 0 0 ete n , s 

cos ng hem oney a a 0 of .. So by s y ng , s 

a rou eshoo n , ha you've got en co a nts, 

s 
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52 , 
have hing w . th the s tua ion we're 

oes any 0 0 

a ng a 0 r gh here . We'rP ta k · ng abou being 
co e e'r a g a 0 ng 0 r ch · dren 
~ s e h s s he 0 her eo e n e schoo n 

... .. 
e o · . 

e. - .a:' s wh w ' re k · ng a OU 

... 
A. A h estifie 0 is we are 

0 .!. n 00 VO C g a serv ce. 

SYRl G: We're n ot a ng abo t VO ce .. sa h ... 

,. I 

h"? e 0 est · . y ha we e rovid ng 
VO-Ce .a e service 0 e Ca r en er area, 0 

0 e 

make 

d · i a 

no my 

a ~e 0 he SLC 4 0 sys e s. 
a ec s on 0 whe her we're go 

serv · ce o e e ry farm p ce o 

h·t•s n t 

R. SYRI G: 

e 

I a n o here 

ng 0 prov e 

here. Ta 's 

Co as k qu s ion? How many SLC 0 sys e s e x s in he state of South Dako a? A. There's WO ' ffere t r e as hat we d o serve o n SLC 4 0 . ere s fo r sys e s i n 

b 

7 

18 

9 

20 

21 

So Dako 
wo rking Hill c · cy, 

2 

23 

24 

25 

s e? 

A. 

o ay. 

n ve sys ems Huro n. 
R. SYRI G: A d ha ' s a the entire 

ha 's a in he en res a e . 
R. SY I J: So ha.t' s a if y ou hav 

o w, a r a l 
he o er sys es 

hat y o h ve a 

1 
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52 , 
have hing w . th the s tua ion we're 

oes any 0 0 

a ng a 0 r gh here . We'rP ta k · ng abou being 
co e e'r a g a 0 ng 0 r ch · dren 
~ s e h s s he 0 her eo e n e schoo n 

... .. 
e o · . 

e. - .a:' s wh w ' re k · ng a OU 

... 
A. A h estifie 0 is we are 

0 .!. n 00 VO C g a serv ce. 

SYRl G: We're n ot a ng abo t VO ce .. sa h ... 

,. I 

h"? e 0 est · . y ha we e rovid ng 
VO-Ce .a e service 0 e Ca r en er area, 0 

0 e 

make 

d · i a 

no my 

a ~e 0 he SLC 4 0 sys e s. 
a ec s on 0 whe her we're go 

serv · ce o e e ry farm p ce o 

h·t•s n t 

R. SYRI G: 

e 

I a n o here 

ng 0 prov e 

here. Ta 's 

Co as k qu s ion? How many SLC 0 sys e s e x s in he state of South Dako a? A. There's WO ' ffere t r e as hat we d o serve o n SLC 4 0 . ere s fo r sys e s i n 

b 

7 

18 

9 

20 

21 

So Dako 
wo rking Hill c · cy, 

2 

23 

24 

25 

s e? 

A. 

o ay. 

n ve sys ems Huro n. 
R. SYRI G: A d ha ' s a the entire 

ha 's a in he en res a e . 
R. SY I J: So ha.t' s a if y ou hav 

o w, a r a l 
he o er sys es 

hat y o h ve a 

1 
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o r ~ up - o- e system wh e r e o provi e oh he : ce 

2 a n ... e d i git Cd pab · y to other custo e rs? 

3 

4 

5 

6 

A. o. 

R. SYR G: Or e here worse? There are 

syst ms oder than the SLC 40? 

A . he stuff that Mr. Hofer is working on is 

7 ol er. 

8 R. SYR G: Is tha he on y one? 

A. 0, here is ca te l e m? 

0 R. WE K: There re o her systems. 

R. SYR G: I ean s here a bunch, o r ho w 

12 may systems? 

3 

4 

15 

16 

7 

8 

9 

0 

4 

5 

A. 

h o gho 

A. 

A. 

ea fe w. 

MR. SYR G: How a ny syste s do you have 

t h e s a e o So h akota? 

0 co n a sys e? 

R. SYR G: Of ny sys e 

55, 

MS. GA 

l · e e i s, o Ana co da. 

I wan t o say some h . g. 

"1S. W EST: Wa 

MR. WS K: 'm gong co object. I kn o w we're 

0 

ake 

wy e s, t. h . s 

And 

is a chance o sk questi o n s , not 

to the an ma k · g s a eme. s. . d , objec 

sta e ent, t we ha ea process, and you' l et a 

chance a the end. B t I th . nk this is the time he 



-
2 

5 

5 

7 

: o 
. ... 

: 3 

:s 

6 

20 

2 

2 2 

2 

2 4 

s.; 

g r c o se s i i y o w · · - o ask es -:> n s. 

MS. WES T : r e here a . y o her es 0 S 0 

t h s wi ess r o h e co a na . s ? 

XS . A a . e 1 es o. be e se 

1:: , s his e t • mo y h s o r ng . y o 

0 c o s fy s . ending S 0 , 0 0 eca se o 

co s e e r o w h · n 2 I ' o n' 

n r s an h o w y o c an see ha row h an n o s ee he 

o r gr o w h J s i y s e nd · n 2 , 000 0 -

.; . :.1 k e o kn o w h o w y o es a i sh ha gro t h. 

- h h gro w h t h h ad fr o ~ t h e Ho ers, 

o ~ rs o . h nd. The o rd e r s were th e r e . We he 

C s we n ' h e e C i es o wo r 

.he r o w h e r e oe s n o s l y g 

n ' s S 53,000 . T h ~ gro w h I ha ve e r e d o es n o t 

s- f y send S S 3 , 0 00 . Wha mo re co e n o 

he 

he · 

r o e h · s o r y of his v o· ce g r ade serv ce, o 

o · c e grade se ice . Where t he rs s a 0 

wo r s e , i ke said a min han any h i ng h 

w s 

1 

· s 

o n h e SLC 40 . 

had 

Tha j s 

e a go , 

ed o e t ante grow h 

h th t:: re, wh c h s wo o re n s o 

Ho er . a o sn' y s n ing $1 53 , 0 0. I 

oes .o 0 i y o r s e s s , no n n e, 

yw he e. B 0 he s erv · c e we eed 0 r o v · o 0 

25 o r c s o ers , i e pe jus ' f y hat $ 153 , 0 00 . 



55 

1 MR. SYRING: I have a quest ion. Whe n you 

upgrade s y stem , do y ou only upgrade hat system b a sed 

3 off of compl ai s , or because of new technology ? o 

you go o u and pgrade systems just ecause o new 

echnology? 

4 

5 

6 A. I do not go out nd spend he company's money 

7 jus o upg rade technology, no. It's e i her has to 

8 have he rouble hist or y beh"nd it, we r e caus g 

9 

0 

2 

3 

4 

5 

16 

o c o s us more to repair i than to rep ace i , a n 

se e enou h growth to jus i y spending ha kind o f 

o ey o n th~ growth. 

MR. SYRI G: And what do you ase your 

"nf o rma i o n on for th a t growth? Ho w d o you determ· ne 

ha g o w h ? 

A. L . ke I 

for e cas ers th t 

·nd · cated this morning, 

trave hes a e to loo k 

we have 

at, i sit 

7 w · th con .actors, isit w " th usinessme n, vi sit w · th 

C ty CO 

9 a . i ci p 

o see how muc h growth they're 

ng in an area, p s ~ey phys · ca ly oo k a 

20 h se reas . They g e fee back from the ocal 

echn · c · ans tha are in he o wns, f o n the loca 

22 managers. Th y feed tha info rmati on into these 

23 

24 

25 

forecas ers, an they try to come up with h o w many 

we're g o ing o grow in a commun ty. 

R . SYRI G: Ar e hey only basing this on 

. f 
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2 0 

21 

22 

23 

24 

25 

l => 6 

Iv'). C o r s o a ? 

A. Th , s a 'm he e f o r s VO ce grade 

ser ce. 

SYR G: I'm j St ask · ng a que s on. 0 

h e y s e tha nf o rma o n on voic e on l y, or s it 

0 .. e, as e o n bo h, mean, in he ndus ry? 

A . on • k now hey d isting s y a 

res · den w h he dat a 0 he v o ice. They do n he 

b u s · ness are Bu on' kn o w a 0 he regu ar 

resi en s. o n' know h o h works. 

R. SYRI G: So i f you wo d h ve a fax e 

and y o h ve e e hone on th a x l ' n e , s ha 

c o ns ere v o c e or c o ns ered data? 

A. W!, he f X s 0 here i 's data. 

'1. . SYR G : Whe you go a second line 0 

n 0 0 h h o ne use o n ha 0 y 

c o ns ' de ha row h, o r cons "der tha a voice 0 

data? ,.. sho n' y yo ec u se you do the VO ce. ... , 

I d o n ' know where yo 're co i n g from w h that. B 

if y ou have wo lines n, one on your fax mach ne, one 

on your te ephone line, yes, tha s cons 

separate entities or ines no your house. 

MR. E H GLAZER: te 

S Wes grossed n So th ak o a 

Co ld yo 

he s 

ered two 

e what U 

year , y o . 

gro ss i ncome, j s 0 d o f pu th "s n pers ec · ve? 



• 

2 

3 

•l 

5 

7 

5 7 

A. ve n o i ea . I'm not pr · vy to that 

'n f o r m ti o n. 

MR. KEITH GLA ER: 've se e n f i gures 's 

5 i o , s o that c o mpa e d to 2 00 , 000 s ounds, y o 

k O W 

A. I hav e n o i de a. hon e s to God don't. 

MS. WIEST: s . Cremer . 

8 MS. CRE MER : Th nk y o u. 

9 CROSS-EXA ! NAT ION 

1 0 BY MS. CR EMER: 

1 

12 

1 3 

1 4 

5 

6 

I've go a number of questions, Mr. Evans, so 

e ju mp i ng a ound . When you talked abou the 

Ho fers, h e re were a r ead y orders in hand, how many 

o rders i n hand were you talking about? 

A. Ot e . 

Wh en you loo k ed a re acing a SLC 4 0 , d ' d 

7 you ook at anythi ,g other than the what did you 

18 s ay , replacing the 22 repeaters ? 

9 at other systems? 

1 mean did y ou look 

0 

2 1 

22 

23 

24 

A. I did the same as I d "d fo e Hofer st f f. 

oo ked at t e size core, 24 , the 1 · g span , anyth i ng 

he 3 hat I c o u d g e t b ackpo wer · ng fo e mo re tha 

repeaters. The o.ly system big e. ough to hand e w a t's 

out there and has backpower and ca p abilities, and that 

5 agai is putting o wer from the outs ' de again and bac k , 
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20 

22 

23 

4 
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i E A d we ha e 0 se a T- . EC's to e ha 
I 
I 

s 

C o werin s e 

A .. 
. wha .. ha cost 0 he Car e ers 

_he . for he Car e r com n s. 0 ha -n? 

wou ha e ... o .e lace he who e sys e I al 

hree re 0 es, f . •e sys e . s n or er 0 do it . You 

ca 't e .. ac WO _er nc co ter or re eat r 

s a. s n ._ he sa e ca .e, s o l wou d cos 211, 000 0 do . 

he w.o e hi g, n ve co re a e al e 

s .s ems. 

O.ay . n e 'f n ers 00 y o•r 

es 0 y cor ec y, w a yo 're te ng us s tha n 

order or he Carpen e r co p " nan s t o ge an u pgrade , 

an up a ng 0 he sys e , what they shou d do e e y 

ime he ne akeo a no se, there's doub e-talk, 

her 's s a c, goes ou . hey she d call u S Wes 

a n re o tha? 

A. O, I d ' dn' 

Beca re 

say 

h o h 

ha 

0 sa e rou b e 

reports is wha t makes the difference here. 

A. The trou le repor s a he g O W h s 

genera es work, wha t we ook a 0 rep ce a sy s 

cha is bad or a sec ti o n of c able h , s bad or 

what e ver. 

So they shou d so ca in and be r eq 

what 

em 

es ng 
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8 
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0 

1 

1 

3 

4 

C. 

6 

7 

8 

9 

20 

2 

22 

23 

2 4 

25 

seco~d lines and wh eve else , beca se he Hof e 

system ha d one held o rder ad a o of tro be 

5 ~ 

repo s. So hese eop e ne d o ca in wi a ot of 

troub e repor s? 

A . I 

An d 

they ' e o es - o-gos rou le repor s. 

wo d believe he y wo ul be. 

A. So WO ld 

Yo heard the est · mo ear er, d id ' y o , 

a OU he noise and he ou le- a k and the stat · c, an 

you e ar d a hat? 

A . Uh-huh. 

Do you d ou b heir word? 

A. o 'th veto answer hat. 

R. WEL K: bjectio n . That is an mprope 

q es io He is n o testifying as to t h e v era c · y of 

any w tness . I you want to ask him some questi o n s 

abou cs hat ha e been repor ed . That is a o 

i proper ques ion f o r a n a or y to ask . 

MS . CREMER: Oh , please , Mr . Welk , b ac k 

down. 

R. WELK: Counsel , I move the r emarks be 

s r ' cke ' m en ti tled to make a n o bje c tion . 

MS. CREMER : Yo u're ab o lutely right. 

C H I RMA:l BU RG : I ' ll sustai the objection. 

Yo u e d their testimo n y about saf et y 

y 



2 

3 

4 

5 

6 

7 

9 

0 

_3 
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:7 
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2 

23 
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lSS es. 0 

o n' know 

C ; s 

A. 

def 1 n on 

q es 0 

wa1 s. WO 

A. 

0 e 

.i. ! • e 

160 

ges. some re a ed to wea her . some ey 

why. co e enc and ac ommoda ion 0 h 

ha r gh ? 

Yes. 

Wo yo gr ,e w h e t ha hat is he 

0 n 4 9- - 7. for 5 C serv ce? 

MR . WE K: c ... jec t. on. ca s for a egal 

s. CRE ER: Okay. 

IS. WIEST: s a ne 

Th e oca ed ic ne h he elevator 

h t e a seco ne or new 

WO ea or- wire c re i 

e, or whatev e r you wan 

s a seco ne or new ·ne? 

I WO ea new ; e. 

A new ine. oes the rpe .ter 

f ~or:: ::yone e_se? 

have no e 

line? 

e 

so ha 

to ca 

e a or ge 

5 here re son w y s Wes won't rn _s . 

e a second ne to 0 cha ? 

A. 

A. 

he Care 

w· h what 

Yeah. 

hey ori · nally asked for? 

We wo d have o ake a piece of cab e _ro 

er Eleva to r o our exchange boun ar · es. an 
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h t's wh e re they come up wi h this dollar amount ha 

i t would cos them to hav us do that. 

Q. 

A. 

S o wou l d y ou answer my ques ion? 

I think so. Did I answer your ques ion? 

Yea h. My q es ti on was why won 't US Wes 

fur ' sh them a seco n line? 

A. e will, nd w quo ed hem e x cess 

8 cos rue on o o tha 

9 

10 

2 

13 

4 

0 

The first cost 

he $50,000 o ne. 

A . That's wha 

c he o ther prices. 

O• ay. 

hat was qu o d to Ms. Gran , 

qu u e. I don't qu o te y 0 

A . ' min engineering, o side plan . I'm o 
1 5 i n e rke i n g a of 

6 Wh e was h e as 
ime any u da ing of he 

• 7 
faci ities or he ancil ary eq u ipment · n the Carpen er 

18 a re was d o ne ? 

A. Up a ng of he SLC 4 0 itself , we hav e not 
20 one an y. 

21 Any acil·t · es or anc lary equipment? 
22 A. Since 976, ck a s far as we can fln d he 
23 recor s , we've done 6 vari o s jo s p there. Some 0 
~ 4 em re aci g s a piec e s of cab e that wen be. I 

25 . 9r e a l i e o n he si ze, an h at kind o f stuf 
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Bu ac u a y _o he e ectro C syste S, we ha en ' 

2 done any · h·ng. 

3 Si C 9 6? 

4 A. s nee 97 whe . ... w s i s e 

s ' The SL 4 0 syste yo sa was sed n t. e 

6 H ron rea, hi.ch WO . e Ca e er. Is ha wha 

we're k a 0 n Hi C y? 

8 A. Yes. 

9 Ha e yo h co a n s rom he Hi Ci y 

re o .. ... he s C 4 0 sys e ? 

, A . ,. e no I e .o . . 

Yo V 0 B• yo 0 ' now s We s 

: 3 I-. s? 

:.; A . do r.o 

:5 0 yo now oes nybo y e se he n s ry 

:6 s e .e SL ~ sys e ? 

17 A . 0 no '<now ... 

Yo ,:; y 0 e h w .. ness .. or h "s. Yo can 

9 J S'- ' me. ,. are se - - wh re he . i'i. ... 

0 C- :. es' re l. tech . .. ca _ an econo C e o f 

e SLC O? 

2 A. The echn · ca 
' we 0 .ea y kn o w. s 

3 0 s r e 0 ~ a a sys e e so we d o n' ,c O W 

2 wha he ' fe s 0 t e echn ca s e 0 eca se i 

25 s f n shes good voice grade serv ce. 



That WO d be -- 's y o r o . 0 

'- h h 's goo voice grad e w h hes a c , 

3 0 - ta k, wi h t e n oise , tha y o conside 

g oo v o c e gra e ser v ice? 

5 

6 

A. 

7 ec o n o m c 

8 A. 

o k o w ha? 

A. 

o . 

Okay . An y o u d on ' 

ife wo u db ., 

0 0 

kno w wha 

Do y o k o w aw ness he e o ay 

I on ' see any so, o . 

he re 

1 1 

2 Wi ll y o u hav e anybody here on econ o c 

13 ques ions we ca n sk abou t depre ci a ion, othe 

4 com p ai 1.. s, thi ng s like h at? 

l MR. WELK : o. 

ha 

w 

6 S. CRE ME R : she goi1 g o be you r o n y 

7 w ess? 

8 R . LK : o . 

S. CRE MER: Okay. 

~ 63 

t e 
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20 Q . H v in heard t e tes imo ny b y ,c Ca rp e n er 

2 com p ai ants , w a do y ou think is caus ng these 

22 p robl ems? The sl o w fa x ing, the sta ic, all tha? 

23 A. We d o n' have th e band dth that i t ta Kes or 

.. 4 he axing an d for th e computers. We pu OU 24 b 

2 5 ra e or k'loby es. ~os t o f y ou r comp ers are 2 . 8 o r 
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s om ewhe e n ha neigh or hoo , and "t ' s justs ow. 

A. 

Wha 

w 

oes 

o 1. e 

ha 

ro 

r ns e . n o her z? 

300 o 3, 000 , t range, 

o·· ... o : .e S C 4 0 sys ems. 

0 ... e - t 

we er 

A. 

he se 

r o e 

~woo 

w C se h.:> s C : e o·se t e 

he 0 ges ... a re 

e ? 

i 's a oss · bi ity that he ca es 

es -- otice co e o .. he cases of 

here were o p. One of 

he ro wi s w .e 

he d o wires or 

i n o he houses, 

ru.:; e 0 f, C s n nos o r h m on e line. , s 

j s . o r n es . men · c•s 

i 1 h ose r s . o s l. y s h 0 ake care o f 

: h '-? 

·s e oc a I n people. 

Thew o ? 

A. Th cc a inst.al a o ad maintenance 

eo e. 

• s no he C s o. e , he e n t..s er? 

'o. 

h 0 b s es , s espo s · bi i y 0 

rep ce s f ? 

A. Yes . 

An r hey ann 0 oi ng ha o w ha 
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y ou' ve sen ~h ? 

2 A. ve so e 0 e s o r 0 h 

3 I C 0 0 e d sec 0 , 

4 

s 
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_o 

l 

2 

_3 

4 

5 

:6 

7 

8 

0 

22 

23 

24 

25 

es, we w - a ce ha sec 'o Th ' s p ar o 

he 6 jo s ha were on n ha area. 

A . 

ines? 

A. 

A. 

r o 

Wo 

Wh 

Wo 

wea he a f_ec 

w s h 

we !".er a _ ec 

They so not. 

h se 

? 

hese 

B 

Ye s. 

yea 

i ce wo d 

Ou r fr ie 

ec e 

m· ce i 

Have y o u doe ny es ing o 

Ca r e n e r are? 

A. 

A. 

e r so a ly 

Has someone? 

now. 

ve no 

es? 

e s, hese 

? 

cause a slow 

the lines in 

hone 

he 

I do no 

Wo be proced r e or po ic y w e y o ge 

hese k 

A . 

0 comp ins o es the 1 · nes? 

Ad as most o the com p a · na n t had sa 

wh en 

t ha 

hey di h ve cas e s of 

their compu t er didn' 

rouble, or the y ca e d 

wor k, t e technicians we 

0 one heir re dings, and t c d the peo le to 

he cus omers ha was wi h " n he ba s of wha that 
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s 0 ha Wl h he es i g the and or e 

4 ... o c a echn' c a d'd , he C C i me wha 0 r VO Ct! 

5 a s a r s are. 

And yo r 0 ce gr e s a . ar s aga are 

7 '#I, • -.. . 

A . J s 0 0 VO ce a e s vice, so e wh ere 

e ~·.., r. the 3 00 he z a . 3 ,000 h • r z . 

: o Yo 0 n, k O W why he e eva or wasn't 

:.. : r o l e a w en e - a· e for he cos of the 1 · e 

. ~ 
- 0 - ' r 0 h o s _ rices, ,I Q y o ? ... 

- : 3 A. WO no 

. . I u s Wes can rov:. a - - - we why -.. 
: s ca:1 ' th y pro e C e ? 

A. We h v e s are, or on 't k 

• WO 0 0 r anyw y, s are co er a r. ... 

! 0 .... e 0 e are, no hi g e se on it, ord er 

0 rov e · ha And 0 go 36 mi es r om he H on 

ce 0 t · ce p here, I do , t t h " nk t WOU work 

nee WO 1 ge ere w thou bunch of 

. e - ro lS 1 0 . .g s an nes, re eaters, 0 boos a 

... o w r 0 here . 4 

A n y o ex h $ 0 0 Cv S in ? .. 
5 A. n a ? 
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A. 

A . 

0 

ype C 

c a ng 

ho sings 

Ye a h. 

Hav e yo 0 th 

I cer a · . y d - . 

6 I 

ch t e? 

T.a s 0 ace 22 repea e.s ~ro he H r o n 

ce. s 0 ace hree se ara e ~£Cs 

S, T-R ECs , C - RECs ype ca ne S, n e 

ea ch 0 e of hos e c ab · ne s , he re eate . 

ha we ee d n he cen ra o ff .:. ce ... o o we. 

he repeaters f or he f ' rs 3 re e er s OU an .. he 

e we r s e ves i n he rec o ec 0 c a ne s tha o wer 

he 3 s a n s back, he p ac n o f the repea ers, the 

s 1 ·c· ng o f he r e pea es, and wha t we cal e 

C ve_. 

Do you ave r ice o r eac h 0 hos hi s? 

A. Ye s , we do . That we got fro m he cos 

t oo ha we a ked a OU ear er. 

s. CR EMER: Are y o going to - - can we 

ha n as a e xh ' bit? 

R. ELK: o, not w h ou a confiden l i y 

o r e r. 

s . CREMER: hat's pro pr e ary? 

1R . WELK : Yes, it is. We' beg ad t o g ve 

to y o provided you s· gn a confidenc · a ity order and 

a ybody else. 

And you arrived at tha figure it spi OU o f 
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he com pu ~ - prog ram? 

A. Yes , o o the cos ng tool. 

In Us Wes ~ •s answer they say there's o 

possib . y o recover this mo n e y. Are you fami iar 

5 w h h ? 
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9 
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3 

4. 

15 
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17 
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9 

20 

... 

22 

23 

2 4 

2 5 

a 

A. o n o t. 

Wha? 

A. o. 

s. RE ER: Are y o go · ng to put s o mebody on 

h c n answer es io s abo ha? 

M • . WE K: Yes . 

Do y o k o w n H ron 0 customers have he 

y 0 e C ASS s "! rvi c es? 

A . H ron ci y imi s? 

Yes. 

A . Yes. 

Wh a OU OU side of Huron city lim· s? 

A. Fo a ce r a n distance out, yes. 

Wha k · nd of s ys e do they have? 

A. f we're on plain copper w res , loaded copper 

p rs, the 0 es on th Anaconda s y stem, the ones o n t he 

SLC 4 sys e do~s :10 have Call~r ID. Ever y body else 

shou d have the c apa i ity of Ca er ID . 

Do yo know is it t e same monthly rate in 

Car en er as i i s n Hur o n cost or local service? 
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A. o n o t. 

Wha? 

A. o. 

s. RE ER: Are y o go · ng to put s o mebody on 

h c n answer es io s abo ha? 

M • . WE K: Yes . 

Do y o k o w n H ron 0 customers have he 

y 0 e C ASS s "! rvi c es? 

A . H ron ci y imi s? 

Yes. 

A . Yes. 

Wh a OU OU side of Huron city lim· s? 

A. Fo a ce r a n distance out, yes. 

Wha k · nd of s ys e do they have? 

A. f we're on plain copper w res , loaded copper 

p rs, the 0 es on th Anaconda s y stem, the ones o n t he 

SLC 4 sys e do~s :10 have Call~r ID. Ever y body else 

shou d have the c apa i ity of Ca er ID . 

Do yo know is it t e same monthly rate in 

Car en er as i i s n Hur o n cost or local service? 
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19 

20 

21 

22 

23 

24 

25 

... 6 9 

A . I do n o a i e g eer g. 

Bee use he eo e arpen er . hose on he 

A aeon a d the SLC 4 0 , 0 
. h ve he eapa i y 

ge e D o r he n erne or f X ng, s ha e 

spee ? s a 

'{ s. 

An 

WO k wi he 

A. •v e 

r blings from 

· nv estigat.ed i 

hat par of 

wha we're 

s y o r 

e rrent a nd 

ever es 

here a 0 

he 

I 'm no 

siness. 

kin i 19 ? 

es on y ha s e e WO 

ine s s e n Carpe er? 

iga e ha 've go so 

t a . b •ve 0 

n w · re ess . and ' m not 

0 

C 

e 

Do y o k r.o w any ng a ou he tery s stem 

u he e in Carpe er? 

A. 

ee r 

Ye s . 

A 

f "ee, 

s ha co nee e o he u 

he bat e ry s y s em? s 

y or ... he 

hat eonnec ... e 

o th e elect r ·e ut " li ? 

A. T he ba t ery system is o back up when he 

p o wer goes out . 

Is tha t hooked up with . • e t "l ity? 

A. Yes. 

And wh e re is hat co n ec t ion? 

A. It's in the r emote huts. As you goo t , h e 

thre e remote sites that we talk about. 
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A. 

Ar e he r e alarms o 

Ye . 

hose a teries? 

And ha ·s si 

Yes. 

ar o other cen r 

70 

o_f · ces? 

o ; o kn o w wha US Wes •s pol·cy · s a t e 

me when he wea he r caused an outage for check'ng or 

re acing the a teries ? 

5 

6 

7 

8 A. We a ways - - we ha ea rout · ne check of hem 

9 e ery ye o see what the · r life span ·s . And whe 

0 hey o go ou , we o send he echnic' ans, ag in, he 

2 

3 

4 

5 

6 

7 

oca ech 

0 ge era 

cians, · f hey 

or, o recharg e 

ca get 

he b 

here safe y, 

er·es, and 

t.O 

0 U 

s e:: v · ce ck o n he lies, when they can safe y e 

he re o es. 

An wa s ha US Wes 's p o c y a the tie 

h he wea her cased an outage p here? 

A. Yes. 

An you sa · d hey "d hat every year? 

A. T ey e s he bat e r ·e s e very year, a a 

es , yes. 

0 

a 
9 

2 0 

2 And t re y re ce t h e , I ass e, if they ' re 

22 odor --

3 A . The meter they pu o n he te l ls them what 

24 par of the li fe span hey're on o , an d wh en th e y s a rt 

25 going down it re ays them. 
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22 
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24 

25 

Do 0 kn o w w e e as ime he a 

u r e wer e e a c e ? 

A. I d o no 

Wo ld we k bat e ies have any h"ng 0 

his weak signa we 're hearing abou ? 

A. wold no . 

Whe he com lai s sch as h se h 

in g o ped o e he i o e area l ' ke hi s , do yo 

w steps are 

hese prob ems? 

ake. by us es m n ge en o a 

17 

e es 

d o w 

ca e 

n o w 

ress 

A. Similar o h we · d do. We co ked a wh 

he faci ities we re u there. We co ked a re ac g 

h 

he fac ' lit'es, what it wo d cost us, what the tro be 

his cry is , wha th serv · ce · s sue s ~ere and tried o 

a ress . em. 

An would there have e n ny recor s 

o f ' nd 

a 

wou show an ar:a ysis or a 

rob ems up here 

y recor s 0 i ca e tha 

A. 

A . 

For a solution? 

Yeah. 

Other nan what I 

r o posa 

C pente? Wo e e 

by a agemen? 

lled here to look - ~ , 

e 

0 

what we wo ld nee o replace that u p the re, none hat 

I '? d have ac e ss to. 

Do yo know who n s Wes . s n C rge o 
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seeing 

serv · ce ? 

A . 

rou 

hes r 

there a 

A. 

172 

ha the cus om e rs in C rpen er get rel'able 

0 r n enan c e, ins allati o n maintenance 

er e n H ron ha s a r es o nsibility of keeping 

c e ma k· gs r e an a i n ining service up 

t . 0 .s t 

S o h e b c k s o ps w · th the I and M? 

Yes, · f yo wan o ca 

m. The y ha e the res o si i 

buck stops w h 

ty, i f there's troub e 

• 0 O e , to ge 

o se rv c e. 

ixed, to ge he customer b ack 

:. l 

:-~ 

_ 5 

7 

_9 

0 

23 

4 

5 

es 

ha . 

Do y hav he u hority o order or o 

r e w s e r c es 0 e t i n here? 

A. The y 0 I ave he h o r i ty C requ re t, 

s he y WO o n nes as rs a e g o n e 

i s o ry 0 s h y en fy hat t o y 

My r o p takes a o ok : h artic r area, 

0 9 0 a e t d o w 0 where we re ace whatever 

o r eces 0 0 l an s ad . 

Ok y. 

A. The ha e fee ack b t n o t a thorizat · o n . 

n h e SC 4 0 sy s e tha h C n 

e 40 ch a ne ~; s a r 

y o sa 

h ? 

A. Yes. 

So ho w ny cs o ers - - an d you sa ' d th r e's 
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l 24. You can serve ano t her 70? 

A. There's 124 wor n nes in t e f ve sys e 

3 

4 

5 

6 

we have 

A. 

there. 

24? 

24 . 

Right. Is 

7 h a ve 70 pare; right? 

that o kay? So le me - - and 

8 A. We have the c apab " lity of 2 00 channe s. 

9 have fiv e systems, 4 C channels a system. 

Wh t hap ens when number 201 wants a 

y o 

We 

ne? 
1 0 

11 

2 

3 

14 

A. I wish tha wou d co a out. We wol d have 

15 

6 

to o s ome thi g to e place tha 

So what happens wh e n 

You'll you have to repla ce it? 

mber 2 0 1 comes on? 

A. We' 11 ha ve to loo k at repl ace e .... . 

Well , but what · t 201 is here? You would 

1 7 ha e to do mor t h an look at it, we ldn't yo u , or do 

8 you just ell he we' e th e prov er of last r e sor , 

9 bu unt il someone dies or moves, you 're out o f uck? 

20 

22 

23 

24 

25 

A. 

would do 

A. 

replace 

Q. 

I don't think you wou d ever f i nd us We st 

that. 

I don' t think so either . 

We wou d look at wh a it wo u d ake to 

them. 

To add cap a cit y, which would include what? 

s 
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A . A be of hings. We could maybe add 

a n o . er s ys 

e Ho fer, p 

e o f SLC 4 0. 

n a igi 

We c ould do like we did on 

1 line carrier system like 

h 

0 y o really put nano her SLC 4 0 

s y s m? 

P rs o o p io? 

Y"! 1 . 

A. 'S 00 s ys em . f ha access to p u 

pr o ab y wo l. 8 t don't have a ccess to a 

f u n e w sys e m . 

So e n th o ugh ha w~s sate o f the art in 

9 7 8 and ha 's why was placed , you're saying in 

99 y o w u d 

so o e s 

se hat sys e n · ght o f all he s e 

o her h are hes te of South Dak o 

Yo · wo · c hoo s SLC 4 0? 

A . o , wou dn't choose SLC 4 0 . 

Co y ou ex ai capa v pro v · sioning fo 

r r a ve s s 

A . C 

o n' ra n ? -.. 

ra n ares? 

C y 

u 

rov · s o ing f o 

ers an 

r ra vers us 

:s 1..he. e a if erence? Do y o u d o capac 

f • o •· • s or..:. , o r r ra vers - s the rban 

r s? 

A . • 0. T.ey •r e 0 C S O e S. 

y 

? 
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A. We 0 :..g •• a ---.. 
.. he c· o .. : ry. 

r, 
"' s es'" ... -.. e .• s r ._ ... e s :--.. 

-L : - e -er :s r_ -:..es - '"'- . s ... .. w ... '-' .. 
.l: .. :1or:. SlX rr:c •• .. s C er_ 

s_ ~ ' ... y 0 y :oo ... -- :o.,..e : !"! ... . 
wh _ hese co - - l :1 - - !"St s:a.::e co-!.~ . 

e I . .l C .. '? 
. 

t.h~s 0 - ' g. . e:: :. ... e l . . . ... - - 4,,,, •• 

Ho.e h .:. • s '- :oo - 00 --
: 1- 0"" :1 ""n .ls e - .. e !. .. .co : -.. 

-. es . 0 or:e he 1a: - :- s or a r.1 0- :. ::~ - .. ••a• 

er n wo r o .. l e :yo. . - s 

one so a s W!1!Ch e . ri-O . oes, 

e co re- se s r: ... - n . . e .. e 0 ... .... - . 

-. t., s e r'! e ... !.n s . n ~e:: • o. e 0 r 

w~ S, or h e. . er1n n o : .. : 

S, n he s e ::. s wh : :oss • 

.,. h ve e ween each re e •• ey wer s ce :oo r 

r So we h ~ ce he ...... o e s n .e 

or er kee t: l a ce a 0 kee ... he p o er o •.. 

0 ha re oces t.p e r e . 

An h e was o way you C no w ha ? 

Be ore -hey s arced c a ng d cop a_ g a o t ha 
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there's no way US Wes woul d know that? 

A . 

Q. 

A. 

Kn ow? 

I was a problem up here before that. 

No. To my know ledge, it hasn't been a 

76 

s problem other than they can't get on the computer and 

6 they don't have Caller ID. 

7 Q. Was the system to Carpenter under-designed 

8 when it was installed? 

9 

1 0 

11 

12 

13 

14 

15 

A . 

A. 

Under - des i gned? 

Under-designed . 

If we install e d it in 1978, we still h ave 70 

spare channel s . I wo u dn't call that under - d e s ·gning. 

Q . Have you ever -- have they ever tested for 

noise up here on the lines? 

A. I personal y have not . But like I indica e 

16 b e f ore , e ch time a case of trou b le is cal ed in, the 

17 i ne s es e d o ma k e sure · t does et all the 

8 cri er· a fo r voic ~ g ade p s the noise on it. 

P s th e noise? 

A. t's a ested. 

2 And ho w does t est? 

2 A. They es t. t. ' s ca ed a unit 96 5, 

3 •hich is a hook o n here, wh "ch s a tes ng pi ce of 

.; 
1 tes er t hey h o o on here est for noise an 

5 n s n : o r s. 
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r..o se? 

o ne 

he 
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A d wha are h e te s t results showing for 

To my knowledge , I didn't kn o w there was 

On al he r oubl tick e s I have pulled, here 

on here for n oise except for the o n e h t ,.. e 

drop ha was chewed apart, and that drop wa s 

7 c s g ~he n oise and we fix e d i o n oi se. 

8 

9 

10 

11 

12 

13 

1 

5 

16 

17 

18 

loop? 

A. 

A. 

A . 

A. 

A. 

w a v oltage shou l be found o n a telephone 

48. 

A 

At 

he NID wh at should the voltage be ? 

he NI D? 

At the N- l -D. 

Whateve r the NID is . 

et wor k i n r ce . 

48 volt s. 

I don't have any ide . 

At the SNI. 

MR. WELK: Why don't we 

Service network interface is the nit y ou put 

19 on the h o se wh ere the drop terminates and he ins · 

o wires come in. 

21 

22 

2 

24 

5 

e 

A. 

? 

A. 

And that's a "n ' de " ? 

S I, S- ser ice net wor n e fa e. 

A, , s ss h n 4 , wh oes ~ .• , 

We , g ... n v a s .. o _ ... o r s -
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1 wro ng wi h he cabl e pair. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

I don't suppos e y o u woul n't. Oh, but you 

h av e n 't ns were he da t a reque st yet so . Let me look 

her e . Oh , where do yo ge pars for he SLC 40? 

A. I ge hem from KG B enterprises . 

Can you e xpla in and you have, so I'll 

s rike that . Would you k n ow how many other US WesL 

cus _ome rs on ' t have access t o Caller ID or o her 

similar CLASS feat ure s i n South Dakota? 

A. I can only g o by he people that a r e on 

1 s ys ems ht wil l no allow Caller ID. And there wou d 

12 be 1,052 on the systems tha wil no accommodate 

1 

14 

Ca e r ID, and here's approxima e y 600 tha are 2FR , 

st i l: in the 2FR arena, wh ich Ca er ID will not work 

5 o . 

16 That' s multi-part y , 

Yes. 

s that 2FR? 

7 

, 8 

9 

20 

2 

A. 

COMMISSIO NER ELSO So that's 1 , 052 plus 

62? 

A. Plus 600. 

o sys ems ha wil 

I 's ,652 tha know of 

not accommodate Caller D. 

ha a re 

There 

might be more that are a o g way s out from the ce ra 

23 o . i e ha t he los s is there . 

24 

25 

So if y ou 'v e told me, I'm so r y, y ou ' l ha e 

o tel me again . Wny isn 't Caller ID availab eon t e 
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1 SLC 40? 

2 A. It doesn't hav e the band width to accommodate 

3 Calle r ID. 

4 

5 A. 

Wha does Caller ID require for ban d width? 

37.7, 37.7 kilobytes. 

6 That doesn't fall between tha t 3 00 and 3 , 00 0 

7 hertz ? 

8 A. T at's hertz. You're loo k ing at 2 ,4 00 

9 k ' o yes fo r ou put o t of the SLC 40. 

1 0 Do e sn't 2,400 fall betwee 300 and 3,00 0 ? 

A. You're talking 300 hertz, whi ch is like we' e 

12 alking he e ou voice range compa red to byte rates, or 

3 da a o e r that same bandwidth. I t won ' t ac commodate it 

14 be cau se of the bandwid hit needs in order to send that 

S data back t o th cus omer from t e central offic e . 

6 

7 

8 

9 

20 

21 

22 

23 

2 

y o r es 

3,0 0 0 e 

WO ld ' 

A . 

So b o om line, US West's co n t e nt·on he re 

mo y is you 're providing between the 300 ad 

z. s t hat 9,600 b y es? The 9 ,600 bytes 

f ' n ha? 

o. Between the hertz and the bytes, the 

hertz s a range of voice, range of noise; and the bye 

e s he speed t hat it will accep t or translate data 

o r . rans ssions. How many bytes of , formation p e r 

second ha it will allow to be go o ve hat channe o r 

25 goo e r h i ne. 



80 

A 300 to 3 ,00 0 hertz won't do it? 

2 A . Yo her z s differen than y our by e ra e . 

3 on 't kno w . 

.; 0 ' e ·t.. er . 

5 '1S. CR E .ER: Tha ' s a I have. 

6 . s. w EST: k we ee 0 ake a reak. 

( T TH s TI E A S HORT RECESS WAS TAKE . ) 

MS. WIES T: e 's gets arte I be eve yo 

9 wE::re he Co m· ssioners q es ions of this w ness . 

0 

2 

CO ISSI O ER SCHOE FELDER: Yeah, I do. 

ha e se ·. e ra h · ngs want o a k to y o abou . B 

0, 

0 r. We k, I o wan h · s cos breakdowns 

Yo 

he 

e 

.R. WC:LK: 

e n er co ve and whatever ee s o 

ommiss · one 

We have cop s here if y o wa 

We a e sufficient copies here. 

COMM SSIO ER SCHOE FELDER: don' wa n 0 

8 ask q es ions from the I wan them · n the record so 

9 

20 

2 2 

23 

24 

25 

can review the . 

MR. WELK: 

a la e-f · ed exh.bit 

p 0 s 0 on ha o n 

MS . CRE ,::.R: 

exh · b · ts? Yo k o w, 

etter? 

We wan o rese ve number re e as 

wi h hat conf · dent·a ty 

he 2 , 000, Co m ss oner. 

Can ask a qu e s on 0 hese 

ch · s is 3. Wha I 1? One s he 



2 

4 

5 

s. IE ST: The a 

! S. CRE ER: My pro· e s each of ese 

d o c ke s sho d ha ve he ' o wn e x s. An 

0 I k o w o w y o 're go g o - - a y ou ca 

j s 

leave 

hem a 1. I j us may become a roblem with seven 

8 

6 dock ets having one se of e x hibi s. 

l 

2 

7 

8 

9 

0 

3 

5 

6 

7 

9 

0 

2 

23 

2 4 

25 

s o 

it 

So 

o blem . 

you're 

h s 0 

ck. A 

h 

ack 0 

e 

Dako 

S. WIEST: I don't th ' nk i t wil be a 

So Exh ' bi t o. 3 will be the cost study 

and ha w·. 1 be filed as confiden ia . 

R . WEL K: es. 

MS . EST: Is t ere any objec o o t a ? 

s. CREMER: 0. 

s . " EST : Le Is jus dm i h e n. 

co ISSIO ER s HOE FELD ER : So I want tha t , 

g o ing 0 admi it into e vi ence under c o v er? 

R. WE K : R ' gh t . Anybody h a an s to se e 

sign a proprie ary agreement. 

COM s s 0 ER SCHOE FEL DE R . I need 0 go 

0 wa t 0 dger you, but v e ry seldom 

c a as k q es o ns like h ' s 00 . So e 's 

a n old thing that they used to tell me al 

ha he r_ a s on we couldn't h av e Caller ID in 

a and reason we cou l dn ' t ve a lot of 

gs we wa i n South Dakota un il y our c ompany 

ec e o pu hem i her was a thing all Signa ing 



4 

5 

6 

7 

8 
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Sys~em See And I don't know how tha works, if you 

swi ch, if hat 's where you pu t 't, why 

e ch out there okay? And ' t's he carrier 1 0 S ' 

sys e 

A. 

n 

.ere , 

.. o . e 

s why i d o sn't reach ou there. Am I r'ght? 

tis he bandw i d h hat is capab le of 

. a g al ys e on for the line o go out 

he sys e 

er s . 

to e e Calle 

co SS O ER SCHOE FELDER : 

ID box wh he 

Ok 'l y . So 

O Si a ~l ing Sys e Seve j us oes 't work o t h ' s 

a:. w ' d .. 0 hese k . s of w res? 

2 A. Tha s r gh on he SLC 40 o r the Ana conda . 

3 COM rss 0 E SCHOE FELDE : Okay. Tha nk 

4 you . 

5 A. Ever 0 er ers on ShOL' have the a ty 0 

6 h ve C er 

7 co' ss 0 ER SCH E r E :J ER: Oka y. o w, t e 

8 ; e x hing want tc know, and I a s k.e y ou thi s i the 

9 Ho er case an :1ee 0 kno now aga n. ' o u ca 1 i 

0 e EC system h yo 're p tt ng n he Ho fer ca s e, 

.. an this s wha 0 d ake t o re l ac e the SLC 4 0 

22 sys e he CarpE:nter c ase ? 

23 t w . l ake hree o f he 

24 co ss 0 ER SCHOE FEL ER: I wou d t ke 

25 hree 0 hose? 



1 

2 

A. 
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Yes. 

OMMISSIO ER SCHOE FELDER: 
Then is Okay. 

3 a e o n y t e chn o o gy that's ava · ble in the 

4 m k e pla c e, o r i s t a th e o y e ch n o ogy hat US 

5 We s u ses ? 

6 

7 

A. Tha s e o y technology t hat has e 
ckpower i ng capa bi it · es that · s economical to pu in 

8 up here. 

9 
COMMISSIO ER SCHOE FE LDER : 

So the answer is 
o the e are o her technologies out there, 

u you o n't 

2 

13 

4 

choose to use hem be c ause of the economics? 

A. Righ 

CO MISSIO ER SCHOE FELDER: 

e ed t o have 
Thank you . o w 

1 5 A. To c arify ha, there ' s on y one other 

16 system that has the backpoweri capabil ' ty that we 

17 need in th a t area, and that's cal ed the l'ght s a . 

1 8 And the l ' gh s an is n o rmal ya f ' ber fe n · t . Yo 

9 can e e d it wit copper, but the cost of feed · g tha 

2 0 wi th copp e r · s t wice wh a i wo u d os for the EC or 
21 

2 2 

23 

h e same ype o f service . 

COM SS O ER SCHOE FELDER: 
And in o r er 0 s e 

he t · ber, y o wou d have to have fiber o t h~ 
24 home? 

25 A . 
Yo wou l have to have fiber all the way f rom 



3 

4 

s 

6 

7 

8 

9 

_o 

2 

3 

4 

6 

7 

20 
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here o eac o e o f he remo es goi g owa rds 

C r e .. e 

C r-'. SS O ER SCHOE FELDER : You wouldn ' t need 

i n the as e though? 

A. ·o. 

co M ss 0 ER SCHOE FELDER: Then I need to 

, ave 0 f . e s o e h 9 e se for me, and y ou may no 

ha e . is ,r. e-k has vai able to it. An I w n 

he ns ec o .. e co r s f o r he a ry ck ps in h · s 

a_ea. :. wa. he f e . yo co ld d o cha ease, . , 

sc we .... o se w e n ey were · ns ec ed. 

WEL ~ e ha e e here. e ha ea 

co e o he _ s cou years. 

COM ss O 'ER SCHOE FELDER: That 's fin e . I 

WO " k 0 ha e hos e i. he record. 

( EXH B T 0 . WA S MAR. ED FOR 

IDE T F C TI O . ) 

_, EST: Le h rec c!'.' e ect t .. 
o . 4 ha s eer. a t e 

co .. ss 0 ER SCHOE FELDER: On the a t h 

21 yo' e used n oh pace s th ' s is the ex · scing syste 

22 now? 

23 A. Ye s . 

COM SS O ER SCHOE FELDER: Okay. Can o 

25 MR. WE LK: T at's he red li~e? 
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COM SS O ER SCHOE FE L ER: R ght, y eah. 'm 

2 no a k i he Ho er h·ng. I'm a k . g a· o 

he c her. ee to n ers and so e of this s ff . 
3 

4 
Yo ha · e so ethin c a ed on there somewhere -- Ha r a , 

5 hel p e wi h · a Her e it is, r ·gh dow here 

6 whee 

7 me? 

8 

9 

A. 

he re . 

sys 9ower some h ' ng. Ca yo exp an ha 

I canno b ecause I d "dn'~ w i te tha n 

I used a map cha was -- may e somebody ha 

10 made a note on before . I oesn't, to my know edge, 

11 hav e any ing o do wi h either h e ye low or he ed 

12 ine . 

13 COM ISSIO ER SCHOE FELDER: O ay. There's 

14 so eh . g over here. Di y o writ e h a her e? 

5 A. Ke · h G anzer. 

CO MM ss~o ER SCHOENFELDER: Below chat t'S 
16 

17 

19 

some hin ~ tha t look s ike WR4 and an arrow. 

A. I d i d not wr e hat e ' ther. 

COMMIS SIO ER SCHOE FEL ER : Okay . 

20 me where those remot e s are on th is line. 

Then e 

0 

21 

22 

23 

24 

Theo - Y one that I've ind ' cated on here s 

for he cu stomer -- or the Carpen t er customer, an d ' t's 

5 

r · gh ere wh ere he wo 1 · nes jog c k a li tle i 

where says s · c 

th e Carpenter 

o. Yes, that is the system that a 

verybody that's o. the compla ' nts, 
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x ce or he Ke h G a ze wo rks 0 o f. 

CO M~ SSIO ER SC HOE FELDER: Wh do a h e se 

3 o xes mea n ere the ? 

4 A. e oxes? 

s COMM SSIO ER SCHOE FE DER: Well, tha 'S e 

,. es w y C n 0 exp in it r ht her 

7 A . C - wa k up here? These? Them are the 
~ 

8 0 0 s. 

9 co ISS 0 E S CHO c. FELDER: What's a oad 

0 oi ? 

A. A 0 0 . s r 0 e a · s r· b 0 

., ca h w 0 ther A 0 e e e 

3 akes e w s or the cross talk OU of 

4 yo r ca e pa rs . 

5 co SSI O ER SCHOE FELDER: Okay. 

6 A. has 0 h "ng - -

7 co M SSIO ER SCHOE FELDER: So here 

s ho dn ' e y cross a k 0 his? 

9 That's e p e behin Tha oes. , 

20 ha e g 0 0 w h he SLC 4 0 par 0 i , s 

the 0 e 0 cha , o r i 's e C StO er s e 0 

22 h a nee s 0 be oade n. 

23 CO MM ss .o ER s HOE F LDER: I'm go ng t.O co e 

24 over here because o f the co r repor er, not. becaus e 

25 'm ryi to act l"ke a awyer. Bu here ' s Kei h 
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G az e • s o w er a ere s .. r. Madse. • s, o e r 

e r e s c k G nzer. Th y•re ha far away r om ~ 1s 

sys e m? 

A. Yes. 

2 

3 

4 

5 COMMISS O ER SCH OE FELDER: 

y than the people? 

Do they have ess 

6 capa i 

7 A. Th ·s yo ng ma works o o f he se co 

8 s ys e , w ch d i n • m rk · o n h e r e i 's d o w 

9 

0 

he e . A hese fo ks, pl s ht guy, al wo rk o 

h i s sys em righ her e . 

MR. WELK: Mr. Evans, the court reporter 

needs the names. S he can' down a moving finger. 

0 

Jus 12 

3 

14 

5 

ell he co rt reporter wha you were oint ing to for 

he Commiss·o . 

A. 

6 Gazer, 

A a se . Dick Glazer, Ga en Waldner, Regan 

u s he grai n elevator, the Carpente gra 

7 e eva o r, an Ca· d ' a Glan zer al wok o t of he 

8 remo e, el st remo e going up. These peop e r · g 

ere, Keith G anze ' 
wo rks out of the second syste m 9 

20 

21 

22 

2 3 

2 4 

2 5 

go ng up, or second r emote going p. And I didn't mark 

i 0 there, b t it's right in his area here, and h e 

0 ks OU o f that . Claudia Glanzer , be ng that close 

0 e s C 4 0 sy,,tem itself, woul d have more capab · 

here to get o hi s computer than Madsen clear up in e 

i e s from he remo e ·tself becaus of the oss n 

y 

e 



2 

s 

6 

7 

s 

9 

0 
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d ~s rib ton or t e cs o er site of that remote. 

COM SSI O ER SCHOE FELDER: Ok ay. If you 

h new o ne i yo s EC o r what ever i s 

're g o ng o u in, wou l. fo low that line? 

A. Exac y. We w p• 

co 

he 

SS O ER SCHOE FELDER: Then, o kay, ' f 

:o o we 

., a z e r or he 

oo .ar way ? 

ne exac y, wha he n would be Kei h 

dse r o per es, wou they s i be 

t 

A. o. The w 'EC sys e we' be a e o wo rk 

any o'y w h · n a 9 00 oh res s ace o hat ca e 

2 T. a ·s wty on h s ar cu r ro e, no · ke he o ne 

3 . o Ho r, we h e o re se. ar e c ne son 

14 

5 

6 

7 

8 

9 

2 0 

2 

22 

23 

2 4 

25 

s r • ere eca se we ke n 

oh re s s ~ nee s o n a C 

pe o . e wer e ou o each on e o 

yo des gn the with t hats ecs. 

COM SSI O ER SCHOE FE LDE 

n erstand bit be t er. 0 I ' 

ques on I wa nt to sk yo Yo 

0 

ne an 

wha a 

ke s re 

hose cab · n e s, and 

h nk I 

h ve o e o her 

·c: h ea o o f 

r e o rts of rouble p here a nd nose on he ne, a 

k ' nd of h ng, 

tha hey ha 

ad ye s o,e o 

ose pro es 

he eo 

So :s 

nat re as rura l Sou h Dako 

a o t , that we' re hr ng o 

ns, c 

rse'vec:- ? 

se 

e es t'f'ed 

t • or o wn ery 

e on ' wh .. e 
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A. be eve here wer co 0 he eo ... 

2 es o .. a We j s i v e w 

3 wen we o o o a case of r o e , we o est 

4 

5 

6 

7 

8 

9 

We o ~ ake s re t hat 

there s no o se on i 

meets a of o r s ecs a. 

COM ISSI O ER SCH OE FELDER: And hen yo 

a k 

A. Bu various ngs can cause nose. 

COMMISSIO E SCH E FE DER: 

10 a o s yd ops . I ink ha 's w 

Te y o 

y o s 

Yo sa 

ke 

hey 

e y were 
l weer s y. know wha a r o s. 

2 

3 

4 

rus y or corrosion o r s o e hing? 

A. Yeh. 

CO~MISSIONER SC HOE FELDER: An as he 

15 compan y's responsi ·1i y. I hink that's wha y o 0 

6 Miss Cremer i her quest · oning. You don' have an way 

7 t o kn o w about hat nless here's a prob em and s omeo e 

e se c a ls n an d co pla · ns. You on ' t ru o ere 

9 a chec k those o nce i a wh i e ? 

2 0 A. o , we do not. We WO d be r nning a l o v er . 

2 COMMIS S IO ER SC HOE FELDER: Thank you. But 

2 i seems to me that with well-p anned maintenance here 

2 3 sh o d be a periodic check on some of that stuff 

2 4 espec a y as it gets older. 

25 A. I don ' t kno w if anybody would have enoug 



2 

5 

6 

7 

8 

. 0 

l 

3 

l4 

5 

16 

7 

8 

0 

2 

2 

23 

24 

s 

9 0 

"' o y ee s e 0 go 0 and c he c k h 297, 000 nes w 

e WO i n So ak o 0 a e r 0 ic bas s. 

co SSI O ER SCHOE FEL DER: Yo mean you j s 

hem 0 her a d wai n so e hing happ e ns? 

A y o wa 0 tha way. 

CO .M s s 0 ER SCHOE FELDER: That ' s no h e 

w y r n y r. sor 0 ha e 0 0 s o me 

n e. nee on 

e 0 w h t e t er1es a hat k " o f 

s we 0 0 r o u i ne in en nc 
' 

we d o n' 0 

o r. a . .e C s we have. We 0 run tes s. 

, s n 0 C s fro he Huro n 0 t · ce ha 

. s c a e s g o ng a efore rea y gets 

·s C e a L re o r . wh "ch y o woul n't 

e rs co d ex a n. 

co , SS I O ER SCHOE FE LDER: Pro b y n o 

A. I f - co ex a n, s B .. t o es 

0 0 O S P C s or tro e and does k "nd 0 

p even . a e nee type hing. 

co ISS 0 ER SCHOE FELDER: think ha . s 

l I h a · 

s . EST: 0 you have anything more? 

CHAIR h B RG: Yo nd ·cated that yo have 

24 nes n he that you're s e rv C ng in that are 

w · , s h a co r i? C ? 



2 

5 

6 

7 

8 

. 0 

l 

3 

l4 

5 

16 

7 

8 

0 

2 

2 

23 

24 

s 

9 0 

"' o y ee s e 0 go 0 and c he c k h 297, 000 nes w 

e WO i n So ak o 0 a e r 0 ic bas s. 

co SSI O ER SCHOE FEL DER: Yo mean you j s 

hem 0 her a d wai n so e hing happ e ns? 

A y o wa 0 tha way. 

CO .M s s 0 ER SCHOE FELDER: That ' s no h e 

w y r n y r. sor 0 ha e 0 0 s o me 

n e. nee on 

e 0 w h t e t er1es a hat k " o f 

s we 0 0 r o u i ne in en nc 
' 

we d o n' 0 

o r. a . .e C s we have. We 0 run tes s. 

, s n 0 C s fro he Huro n 0 t · ce ha 

. s c a e s g o ng a efore rea y gets 

·s C e a L re o r . wh "ch y o woul n't 

e rs co d ex a n. 

co , SS I O ER SCHOE FE LDER: Pro b y n o 

A. I f - co ex a n, s B .. t o es 

0 0 O S P C s or tro e and does k "nd 0 

p even . a e nee type hing. 

co ISS 0 ER SCHOE FELDER: think ha . s 

l I h a · 

s . EST: 0 you have anything more? 

CHAIR h B RG: Yo nd ·cated that yo have 

24 nes n he that you're s e rv C ng in that are 

w · , s h a co r i? C ? 



2 

3 

4 

5 

6 

7 

8 

A. 

he e . 

2 4 working 

CHAIR A B RG: 

es i at span go · ng p 

Do y ou know how many 

c ~ ome s o f ecord y ou ave or ha s e area? 

A . I o no j s k o w he work ' ng nes. 

CHAIRMA BURG: s t real y US Wes 's 

9 

olic y or position, then, ha i f 

he compa y o provi e he peo le o 

's too expens · ve o 

he Ca rpe n er 

9 exchange h e service they're req es ing, 

10 should not have computer eve serv · ce? 

hen ey 

11 

2 

13 

1 4 

15 

A. 

co pa y 

e ired 

fr om he 

I don't know i f kn o w 

policy on ha I do k 

is voice grad e serv ce. 

CHAIR'1 A BURG: We 

first, from Mr. Ho fe r's 

e 0 gh a out t 

o w ha what we are 

b ca se I unders 00 

h ' s orn ng, hat yo 

6 put in a request to upgrade that system . was 

7 appro e d o upgrade and a low it. Did y o pu in a 

18 

20 

2 

22 

23 

24 

25 

request o upgr de t is system so computer leve 

service could be provi ded? 

A. I have n o t. I have not asked for f nd "ng, if 

hat's wha y o 're ask'ng. 

CHAIRM BURG: That's bas · cally wha 

asking. And tha 's ~ y I'm asking is the policy. An 

·t y o u don ' t have outage probl e s , if you don't hav e 

s ervice problems that rise to the l evel that you have 
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3 

5 

6 

92 

e r ' ned, nd th a t ' f it's oo expensive, then yo 

o provide c o mp er evel service o an area? 

A . Tha s fac do have a limi ed budge 

They ' re i era wi hi ut I do have a limited budget 

o do wha I ca do in South akota. 

CHAIR A BURG: Because if y ou had a 

7 me ro o i an area or urban area hat requested hese 

8 k ' ds of s r ·ces, wha 's : e de erminan whether yo 

9 pu O t ere he? 

0 A. Mos o your • r a a ea s e w h ' n he ran e 

o he cen ra of ice a d hey o work. 

2 CHA RMA B RG : B t so e ime o ha · o 

3 dee de o · x cen ral off 'c p bee se yo 

e c 

5 

I s 

A. Tha ·s lo ng before I was e pl annin 

a e 0 •he e we set our cen ral off'ces or how we 

7 0 r c w. s r o n he 

CH IR A BUR G : no s re, yo proba y 

... ; a n,"' e 0 e 0 ns er h s, I I ry ng 0 

2 o w w , e going 0 ee he 997 Act, 

2 so-c e the Go ernor•s Ac I ' th ha po icy, wh ' ch 

2 was 0 ge e ery 0 J in So t a 0 a rea ed bas ·ca y 

3 e sa e; h hey woul ha e h e V y 0 

24 co ces. B I hin c h a . s ro y o re of 

5 a po i C 1 ns wer. 
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5 

7 

8 

9 

0 

1 

2 

4 

5 

• 6 

17 

8 

19 

2 0 

2 1 

22 

23 

5 
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I c ar. · .. .s wer t . t.. 

o F :; : 7he s one h v e s 

h ! yo "' y ve a : _y answe r e .. s 

0 as k 9 Yo s :, y - C ak e a . e .. . 
t e - r en-e : ... o e x ch nge 0 r .. ... . 

r o - e ... , err, w t e lC .. e ne; s r e c t ? 

A. Yes. 

Cri tt : MA B • • G : I s a ... he no r ~ wa y y o 

r o e e e .. ines? 

A. We : o n' n o ·!,a y o 0 C 

orm no r y e 0 k e f r o 0 r cen 

0 ha cu s 0 er s o w. en C s 0 e r WO ca l 

hey wo u go hr o h 0 r c en r o ff · ce 0 

w e r e e ' s e d · c e o . 

CHA '1A • RG: c o n' ... - r chase ... 

n h Car e n er are 
' 

e e n t y 0 . B 

were in s · oux Fa s' c o 1 n ' t I r c hase a ed ' c t. e 

ne from h re • ? ea o s . 

A. Fro , y es, t 

CHA.I RM A BURG: 

WO d 

Tha 's ar er han rom 

Carpe ter tow · low ~ake? 

A. It wou d g o through o u r cent r off · ce. 

CHAIR A BURG: That's w a I was g e 

t. A n o rma wa y wo e o g o hro gh ce r 0 

w ha c o pe a n his case? 

n 

I 
a .... 

... o 

ce 
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8 
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A. Yes. 

CHA R T B RG: Co ld be fiber . f yo ha 

e 1·? 

A . Ye s. 

CH AIR A BURG: With a copper pa r a h e 

cen ra off · ce then you would somehow connec w th 

n ers a e ITC to provide them that dedicated line? 

A. Wi hour cable, yes. 

CHAIRMA BURG: Tel me again why you can't 

r o de t i hat me t ho d here . 

A. They want torn da a over w h he 

SC 40 sys es we go p here, 11 h e nes up ere, 

3 y o can' run data over it. Th 's why hey h ve he 

4 tomatic dia -up , what ever . That doesn't work ery 

5 we or hem because the system we go there wo n' 

6 ca_ry he data they want to carry on that line. 

7 CHAIRMAN BURG: But if y ou did run a separate 

8 bra new · ne as you h d said from the Carpent r 

·9 e e ator o he ex c hange bo un ary, ho w would you run 

0 

2 

2 

23 

24 

a o er hat line 

A. t wou have to e pow e~e fro the w .. o w 

cen ra office . 

CHAIRMA BURG: So y o 0 ld--

A. They would h ave to come f rom their cent 

25 office to the exchange o ndaries. We wo meet 
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12 
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20 
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22 

23 

2 4 

25 

: ::,5 

e. e . :-hey WC :d ~ e .. o r ~ ": _ :. .. e _ ~o. e o . ~ .. e 
'-. 

a a ::. • Cu o . ... h· t:. . 'e o :d h vet o - tch o· . 

C ::.sion .:. ng 0 - ha C e a::.r ~o ~~e::.- ro si o n 

- . 0 r t:.o a e i WO -

CHAR A B RG: . ·o ::- :na' y y o· co . o a~ic 

.ro h he exchang ec se have de ate 

powe o ge a a e e-, w a 

0 WO 

I ca. yes, an go 

... h o..: ~. e ce ... ra exch 

!. · - St. ""e 

ego 

r·g ? 

A. 

de ca ed 

n 

o ver 

Yes. 

CH A R A B . G: 

a h or he 

co. ec 

o Wi. O W ke; 

y e o e 

Wl 

0 

co 

here; 

B yo wou d have a 

Yo ca ' giv e 

de ic a ed pa h rom Ca r en er o w· o w 

he 

ke 

a 

ec se 

y o C ' t go ac rou 

ha e eno gh e wer? 

A. 

poweri g 

Th · •s ~ight . 

at f ro o 

yo r e x cha ge? You do' 

An we wou h ve o way o 

cen ral office going thro h 

SC 40 sys e 

CHAIRMA .. RG : And if y ou powered, b u t if 

he 

y o we n t t.o e e x c hange b oundar , t h en y ou cou d p o wer 

. tout of t e w·1 10 Lak e? 

A . T h e y w0 u d h ave to o wer t. fr o t h e Wi o w 

La k e area . 



1 

2 

3 

4 

5 

7 

8 

9 

0 

2 

3 

4 

5 

6 

7 

18 

19 

20 

22 

23 

4 

5 

96 

CH A RMA B RG: Which would basically be a 

o r ei e xchange. a ·s wh e re they got that 

er o ogy; is ha r 'gh t? 

A. Yes. A wh en we l e ked a hat, w ooke c.. 

- C g he cab e from t e Carpen er El e va or o 

ha e x ch n e bou dary is where ha dollar figure come 

he 

e 

d o ar fig e. 

CHAI A BURG: 

ho we c a e 

really am having rouble 

his group of pe o ple becaus e 

a y t 1n a 20 -- pu in a sys em 20 years 

wo r s er ec ly fine, so it doesn ' t need 

f _ om h st an po ' n , bu becaus e it's not a 

a e o c arry ode rn echnolog y, y ou ' re sys e 

go .. o e w .. ho An h a eviden y is h e pol ·c y 

heari g y o exp a1n o s ; is ht correct? 

on ' k o w if yo would call it poli c y. u 

at we are re ui red to serve our customers . 

CHA RMA BUR Required by whom? 

A . a~ever e o p e regu ate us . 

CHAIR A B RG: o, no. 

A. I I s 0 ce ra e servi ce . 

CH A R .A. BUR You p ut lot of systems i 

_ · ke . a ... we ' dn' reg re r o ugh regula t 0 

T a Is he p o C of the com ny the way I see it . 

A. ha will wo rk or me . 
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l 

2 

3 

4 

5 

6 

7 

8 

9 

0 

COM ss C ER .: ELSO. 

es ons, g ess. 

aske yo a 0 how yo co J 

s re . f ... e n er was $15 ,000 

$152,000 o r he C rpe er sys 

b t no he $2 ,000 0 h C 

nswer ha thou h he rd 

H0 f e c ase t he $ 52,000 you a 

A. a co men e tha 

j s ' fy spen ing s 53,000 0 go 

ranch. 's ha d 0 justify re 

e 

r 

0 

i 

2 

3 

14 

here for ha ol ar a 0 nt for 

5 

16 

orders. 

A. 

7 r · g t? 

COM ISSIO ER ELSO 

Or ten orders. 

COM SSIO ER ELSO 

ha e a cou e 

yo es imo y someo e 

s y and 'm no 

for he - - jus ify h 

o r he Hofer sys e , 

en er sys e A he 

g ve w s hat n he 

so e orders . 

was h rd or me to 

t re to he Ho e 

ac . a s f 

one or er or 0 

B t --

But d ' d you do t; 

8 

9 

A. Bu w· h h e trouble te we ad, the service 

ssues we had, lus wha wo ordere growth, or one 

20 or ere grow h , wha . ver s u he re, he ped eo e 

21 u ers an that we needed to re lace that Anaconda 

2 2 

23 

24 

25 

s yste m. 

COMMISSIO ER ELSO 

ased on one he d order? 

A . Tha 's a t s. 

And he g o wth was 

It's rd to just·fy 



3 

s.end · ng $!53,0 0 0 for one order. 

ec sion to ak e. 

co SS O ER ELSO 

198 

Tha is not my 

I understand. Bu you 

4 say . a you cou d d o it beca use you had one h eld 

5 o re d was pa r of the growth and you h ad the 

6 Ho-e peo e who made he .equest . Why is that 

7 

8 CO, Sl 

9 

0 

3 

A. 

.ne o 

a .o er 

ha he i o w La ke El e a or being 

re a he d o rder ado e reques? 

I can g · v e · e Ca rpen er E evator another 

he SLC 4 0. I couldn't give the Hofe rs 

ne of the Anaco nda ca rrier. It was 

. . 
- "i 

COMMISSIONER ELS O 

~ . Hoe o yo e line did' 

Ho wev e r, giving even 

rea y · mprove anything 

:s :. h .. ~e o do be c ause he a s o waned Interne 

ccess , . ~ a so wa n e da a ra nsm·ssion at fas er 

• :.es a seeds tha he ha efore . ow, you ca 

0 e, r nde stood y o u say toda y , the Carpe ter 

eo e w th a addit o nal line? 

Right. 

co I sro ER E SON: Bu t althou gh they cou 

2 .ave a a di ·ana l ne, hey •re not bet te of ec a se 

... hey s c an' ha e any of the serv · ces 1 · ke he 

erne , Ca er I , and those kinds o f hings 

5 we're g o· ng o be ab e to r o v · de ~o r ' Mr. Ho er. Or 
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7 

8 

9 

0 

1 

12 

13 

14 

5 

1 6 

1 7 

18 

19 

20 

21 

22 

23 

24 

e 25 

e e yo co h a e pr o · cted ~r. Hofer w · th an o her 

e, ... O U we e 0 on y provide h"m a line, en he 

WO h ve een no bee er served an the peop e i 

C r !'l er . s ha no true? 

A. Tha s rue, I could. 

co MISSIO ER E so w y isn't i re evan 

o s case? Because you just said that we could 

you were jus ifying t e Ho er expenditure based on one 

held ore· because that represented growth and demand 

f o r se vices. 

A. h " nk you heard me say I had a heck of a 

i e j s · f i ng t ha . But t~e only two issues cha 

cvme waste trouble history, he cost ha 

cos s o ave or maintenance people maintain ha 

syst e m. I 

replace it . 

cost us more to maintain it than it is to 

t's stil hard to justify spending that 

kind o f money o r on order or for one small group of 

c u stomers , but when it starts c o sting you more to 

maintain i cha it is to replace t, that help 

justif y he expe . d " ture s that we'll do up there. 

COM SSIO ER ELSO : Would y ou agree cha 

the only difference between the Car enter and Hofer 

cases are -- he on y d if ference is cha the Ho e r 

people seem to comp l ain more than the Carpenter peo e 

and so , therefore, you have a longer history of c · ouble 
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3 

4 

5 

6 

7 

8 

:co 

3 

4 

5 

6 

_7 

0 

2 

~ . 
I 

s 

2 00 

· a h he Ho er p e ople - - or the Carpen er 

pe o e? 

A . C , t a swer t ha 

co SSIO ER ELS O Why n o ? 

A. Be e use. 

COM , : S S 0 ER ELSO : t seems like a si mple 

ques on 0 me. Yo sa · d here were these certain 

c. eria ... a y o se 0 ke yo r decision . One of 

h gr o w l. g. A yo were sayi ha 

e o r er ren y re resen e a grow h n y o r 

n Theo her w s ha y o had a ro ble h ' story. 

A a ybe he e we r e 0 hers. B t i t see s 0 e tha 

e x ce for he rou e history, th e Hofer n he 

Ca r 1 e n er s a ion s the s a ,e . 

A. can st r p a SLC 4 0 . I can ' t re a r 

con c ar e r. ' s he vin age before he SLC 4 0 . 

So - cos s us 

~ · o r - , 

co 

a o h 

f eo e c o 

voic es o e 

r co 

an 

ore a n en nee , mo re n trying 0 

a . at he e ju sc · fy s pend · ng e 

SS O ER ELSO Ok ay. And let ' s a k 

e repa · r s f or r o bing hi st o ry. 

abo t no · se, screeching, double 

ne, tho se k ' nds of h · ngs f o r voice 

0 0 he re and yo u sen somebody o u 

h e y say -- o r if hey wante da t 
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2 

3 

4 

5 

6 

7 

8 

9 

0 

l 

12 

20 

ns mis s · o a hey f' n h hey n' rea y --

o vi 

ca ' 

y o were mee ing he vo · ce gra es n ar, woul 

e ec o rded as a one t rou eh s ~o ry? 

A. as o ro e fo Tha would be epor 

COM SS O ER E SO : Beca se o were 

A. 0 0 , · d r. y ro e o , yo 

m k · dow as a case of troub e. I 's recorded 

if a o U scri er cust ome r c a lled i n . But if you do' 

find an rou le on it, y ou do y o ur e s s, i mee s a 

he cri eria we need, 's written as no troub e found. 

CO MMISSIONER ELSO : If is i wri en ha 

13 

14 

way because it mee s hes andard voice grade standard? 

A. y s . 

5 CO ISSIO ER ELSO : o ecessari y eca se 

6 you idn' find any screeching or humming or ny hi g 

7 on here? 

18 A. f you d o n ' f'nd any troub e, y ou wr e it 

19 down as no trouble fou That's not part of the 

20 COMMISS O ER NELSO : Ho w do you find 

21 trouble? 

22 A. When you actually go ou t here and pick up 

23 the phone, there is noise, there i s ground, there s 

24 

25 

somethi g wron g wi h the line. If a cs o ~e r ca led 

every day and sa ·1 says, "Hey, my phone don't work," 

n 

we 
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s 

sen 

a Y 

202 

tech n ·c· n ou t here. And ' f h e doesn't fin 

g wr o g wi hi 

w .e rev ew ha 

0 S 

rou 

o w s no o ub e 

l e his o ry, I can pic k 

OS 0 a • e y' e o .. cone as rouble 

y eca se here was c r o ble on the ne. 

CO ISSIO ER ELSO If were 

7 we a ... e - r ed, i er i ent , and i f he wind and rain 

a and hose kind o hings a f ect e i , it is pos sible 

9 th e re co d ha v e been r ouble there ; right? You might 

0 n o kn o w? 

.... 

3 

4 

A. 

A 

n rare oc c si o ns, yes. 

::o , IS~ 0 E . E SO In r re ,:, cc sions? 

y s. 

co~ :ss10 ER ELSO : Ho w wo d yo u dec · de 

5 when w s a r re occas o o r o? 

6 

7 

8 

9 

20 

2 

2 

23 

2 4 

25 

A. We i ~ 1 o d con n e o come back and 

fo ... h a n w wo 't e , we wou d probably 

in estiga e i we in what the trouble was 

' f her e -..as re y ... rou eon i 

co SS O ER ELS O : Are you famil ia r w th 

yo r nv e s e n in South Dak o ta? 

A . I a n o 

0 ISSIO ER ELSO Is it true that -- in 

he Ho er c se , a 

he e o e wh o co 

the peop e in .. is room today - - or 

a ned o day w uld be ab e o ge a 



3 

4 

5 

6 

7 

8 

9 

0 

s ecc .. .I. e i hey w . 0 e? 

A. We have enoug chan 

40 0 0 tha I do no k O W 

0 r C e er ina s in 0 their 

a in here. t'S jus like 

be billed 0 beef that. part o f 

o d y 's records , we do have e 

c h e s o f he s C 4 0 and n 

y g al hem che s up 

co ISSIO ER ELSO : 

03 

e s av ilable n the SLC 

abou he faci i es r om 

houses, i f they have 0 e 

he Hofers. They WO d 

the aci ity up. At 

ough faci i ies n he 

he copper cab e ha s 

here. 

e l ' y ou c an say wha 

1 1 yo wan, but. I want. y o to answer he quest on t.ha I 

2 

3 

14 

5 

6 

7 

8 

9 

0 

21 

22 

23 

2 4 

25 

h " nk I asked. which is I want t o know in y la gua g 

if every person tha filed a compl int here today · s 

you are go g o say h a he y can get. a s condone ? 

A. Yes. 

CO M I S SIO ER ELSO They absolutely can 

wan e o e? 

A. We h ve eno g spare faci ities up here 

as we speak th t they cou d each ge anothe 

COMMISSIONE NELS O : A those fac ilities 

ht. ar e there, are you aware wh ere all these peop e 

l ve so they could indeed get them ? 

A. In t o day's investiga tion, ye s . 

f 

COMMIS IONER ELSO : What do you mean by i n 
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o a y•s i nves i ga i o? 

The e i s enough spare faci i t i es in the 

3 a · s ri bu i o n up here for all f t hem o have anothe 

4 

s 

6 

7 

ine . 

A . 

8 a. o ~ 

CO ISS O ER E SO : Al h o gh e ve 

Tha com p l ain · n r-e re o day. 

COM~ 5510 ER ELSO : Bu even if they had 

i n , they co u l n't have - - hey wouldn' be 

9 a e o o anything bu v o i ce grade c o m unication; 

o r'gh ? 

A.. I ould be no differen h an the line they 

:2 ve o y . 

COMMISSIO ER NELS ON: Do you b lieve tha t e 3 

4 voice a e communi c a ion pr o vided o h e people i 

e e d who f il ed complains today is c o mpa ra e S C 

6 o he v o · c r de com u nicat io n in, l e ' s say, Hur o n? 

17 

1 8 

9 

0 

2 

22 

23 

24 

y o 

~h 

k . 

h 

5 a 

A. Yes . 

co :ssro ER ELS O : You can truthfully say 

e e e ha f er $ e ning to people here od a y 

s o wh o ved '1ere 44 yea s and said they j us 

0 n o se ? 

A. Yo s ke f o r y o pin on . y opinion s yes. 

CO IS S O ER E SO I g ess we iffer on 

A -- j s s o 

... h · s sc r e e ch n n 

' s c e ar, why wou d hey h a e 

'oub e - a l k? 



3 

4 

A . 

A. 

sc e en i 
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I av e n o idea. 

CO M SS O ER E SO : 0 ea? 

a e no head o f as C ~oh v ng the 

i I've h 0 he A co c rr r 

5 ha in a squea n t, u ha e o he ard o f the SLC 

6 4 o ha ng sq ea 

7 

8 

9 

0 

1 

2 

13 

4 

s 

16 

17 

9 

20 

2 

2 

23 

24 

25 

co SS O ER ELS O s ·nc we he d a o 

from ne pe o e n ow L e. ,. h h he S C 4 0; 

r 'g ? 

A. Yes, Ca 1 iJ e - r no Wi o w a ke. 

co 0 ER ELS O B • s n C rpen er. 

Ok y. We is , n, C ys Gr nn k b o 

h e okay . the Car pe ter E eva o r, h e •re on SLC 

4 0 , s that no r e? 

A. Yes. 

co MISSIO ER ELS O ; If hey have h " s 

roblem n h e SLC 4 0, wha mi h e the cause 0 he 

pro em ? 

WO have 0 ha e n e o e, 0 

he ins ll a 0 n d ma n en ce peo. e, 0 so e 

es s . h ve 0 ' dea ho w i C n s q ea o n ig 

i e tha serves that SLC 4 0 . 

CO MM ISSIO ER ELSO Ho w abou t :: e d oub e 

oice? 

A. The ou le voice could c o .e fr om if here w s 



2 

3 

4 

5 

206 

mo· s ure in the c able somewhere in the outside o r he 

cs ome r side o f t h e SLC 40 hey wou l d ge mayb e s ome 

C l OSS a k. If snow wou d blow in he terminal or 

so e t h ' g _hat wo u l d cause hat. 

CO MM SSI O ER ELSO : One o f the hings y o 

6 sa 

7 s 

y ou wer e gong o do when you impro ve the 

a on in he Hofer cas e was t o have -- you have 

a be e r ike o keep h e mic ou , he weathe an d he 

9 

0 

e emen sou 

pro · e wh n y o 

Is 

d o 

he sys e ha you're going to 

ha upgrade ~ n Ho fer different 

th t he situation tha ' s going to e x i st with the SLC 

2 4 0' s? 

3 

4 

5 

6 

7 

8 

A. Yes. It's a differen t ca bi net, diff e ren t 

o c bine , brand n e w , sea ed better, not been ou 

he wea her, proba l y t ke ye ars to · er deter ior e 

t o whe r e the re woul be gaps in i o r a way f o r a 

o get Ad we d o put chem·cal - - no 

chem·c a s, compou nd in ou r term · na s to prevent the 

9 m· ce fr o comi ng i n. 

20 COM ISSIC ER ELS O : Do you kn o w the 

2 cond ti o n o f the SLC 40 systems i n the Carpenter area? 

22 A. Do I know t he conditi o of them? By 

23 

24 

25 

p ysica y oo k ' ng at them or b 

C I SSI O ER ELSO 

y t o ub e h ' story, I gues s. 

rouble hist o ry? 

By loo k ' ng at the m and 
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A. By ooking e , hey look ike hey•re in 

2 goo sha "' y e e we re p there yes erday. 

ng here n · ce ands ra · ght. 

The 

3 cab·. e s res , ee a 

4 

s 

7 

9 

. 0 

3 

4 

5 

6 

17 

18 

9 

:e p 

oo :3. 

jo ' u~ o ther han tha , hey ook re y 

COM ss 0 ER ELSO : I nk ha 's 

CH IRMA BURG: j t ave one mor e . s t 

r e have yo go po icy of ry 9 0 replace a 

A aeo n . a•s over a per 0 of i e 0 e so han he SLC 

4 0 '5? 

A . o a wr i ten o cy. re p ace Anaco da 

car e ery ch c e I e 

CHAIR A, B RG: T a •s wha I was gong o 

eca se y o h e an' ge re a s as we l? 

A . Tha 's r · gh Te cos o m ine ance is oo 

CHAIRMA BURG: They're j st a oor syste? 

A. And if you look a the Aberdeen area, the 

ast year the wo rk we done in Aberdeen, we done ha 

20 work toge rid of the Anaconda ca rr · er because w s 

2 

22 

23 

2 4 

s ar ing o cause s a many robes i wa s causing 

he cs o ers. Every c hance I get. An d I don' e 

the a a with me o w, but be e e then ber was 35 

systems of Anac o nda c rr · er tha we eliminated as 

25 year hrough different growth r o rams, u pgrades in 



07 

A. By ookin a e , hey lo k ike hey're n 

2 g oo sha e ye We wer e p here yes er ay. The 

C: r s i e re n · ce an s ra · ght. , ee a 

4 i 

e s 

e 1n jo , u o her ~han h ey look pr e y 

5 g oo 

6 COM S S I O ER ELS O : I h ' nk tha 's 

7 CHAIR A BURG: I J s have one ore. 

re h ve yo g o a o icy of ryin o replace 

Is 

9 An co n a's over 

o 4 0 's? 

per io of e o re so han hes C 

A. 0 writ en o icy. re ace Ana co nda 

2 car r .:e. e y chance ge 

CH RA B u: Tha 's wha was g o ng o 

4 s y, eca e y o h ve can' e re a s as we ? 

5 A. Tha , s gh The co s of ma n e ne e s 

16 h ' gh . 

7 CHAIR A BURG: They're just a poor sys e ? 

18 A. And ' f yo ook t the Ab erdeen a e , the 

9 last year the wo rk we done in Aberdeen, we done t h 

20 work to get rid 0 the Ana co nda carrier because w 

21 star ing to cause us as many rob ems it was ca s n 

22 he cus om !" S. Ever ch nee ... ge And I don' a e 

23 he d ta with me no w, bu be eve the nu b e r wa s 35 

24 systems of Anacond carrier tha we el' mi ated as 

25 year through different growth progr am s , upgrades in 

he 

0 0 

s 



208 

eas. An we do concen rate on tr ying to get rid o 

2 all o t hem . oh . would make me happier than o get 

3 

4 

5 

6 

7 

8 

9 

rid of al of them . 

CHAIRMA BURG: That ' s all I have. 

MS. WIEST: Any redi ect? 

MR . WELK: o. 

S. WIEST: Thank you. Do you have any? 

MS . CREMER: I had couple questions . 

RECROSS-EXAM! ATI ON 

0 BY S . CREME : 

What's the symbo for the S LC 40? 

2 A. I have no 'd 

13 Since · t·s only thr e miles from the cu rrent 

4 An aconda l ' ne over o where the Carpenter SLC 40 

5 s arts, how har woul d i be to serve th e people from 

C rpen 

A. 

r wi h that new T-REC that you're putt i ng in? 

Firs o al , it would be outside the 900 ohm 

8 c re e h w 're having around the Hofer area to feed 

·s a co mplete l y different rout e that - 9 

20 

22 

23 

24 

25 

p S, 

p o Car ente 

e apart . 

It happens to be just at o ne 

To try an tu ·n all that into the 

ou es i to one w th your span li nes being in 

thee, on ' be ieve i 

.. s uff 

wou d wor k very well. And my 

ike that. I mean it's any way ners oo 

0 k hes rv · c e be er o s ve our co ~ y money . 
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s 

7 

8 

9 

0 

1 2 

3 

4 

5 

b 

1 7 

8 

19 

20 

21 

2 

2 3 

24 

5 

2 09 

h he ... wo ' f eren r o es , h e WO d if fere n 

-Y es o f ca e oin u e r e, a n e 9 0 0 C r e e, 

• n • ... WO Th ' 5 ar 0 e co e nts he y ske 

a 0 e 55, 00 no why , 000 . .. yo 

:c h ' s as a an r a n say C 

co e he 0 0 0 e r"' e at e r, so a nee 0 0 

1 5 ce 0 hree er n s n e he a ns we r. s 

w e yo 0 he -u s ' when y ou 0 he 0 55 r ea 5 

s f ' w sn ' t o ss i e 0 co e ... e 

o~ s . 

Di y o che c a h S LC 4 0 's y e s er ay , 

y c hec k he ? 

A . 0 , 0 all o f h 

Ho w any ? 

A. We wen t o he re o e h s ed o of e 

Car p e n r area . 

The one hat 's a ke d o n the a p? 

A The o ne ma k d on e p. 

When was tha ? i e o f day was ha ? 

A. As a mat er o f ac ' 
was w ce . Some whe re 

around 1 o'clock the I nd M anager a n went 

installat on and maintenance nager wen up' an e ~ 

in the a f ternoon somewhere a o nd 4 :00 , 4: , Jo 

Lehner , r. Welk, and Colleen and I rove up th e re . 

Yo u had tow lk through the snow coo? 



l 

2 

3 

4 

5 

6 

21 0 

A. o. The snow wa s one la e in t e 

afternoon . We e en got to turn around. 

s. CREMER: That's all I have. 

s. WIEST: Any o ther ques ions? 

R . SYRING: Co uld I ask a question? Yo u 

alke about the repair cost associated with Hofer's 

7 versus Carpent er 's. Ca n you ell me what the money is 

8 y ou spen on t e epa i r for Carpenter versus Hofer ? 

9 A. o, I can ot . That 's a r epo rt that I d i d n' 

0 brin wi me. I h av e got hat information in Denver 

ha I ca n pu up, but I do ' t have i ersonal l y , no. 

2 

13 

MS. WE ST : 

cw· ne s e x c use . ) 

Any o her question s? Thank y ou. 

o yo have another witness, '1r . 

4 W k? 

5 

6 

7 

18 

M . WELK: Yes. Colleen Sevold. 

COLLEEN SEVOLD, 

called as a witness, being first duly swor n, 

was e xamin and testif . e d as follows: 

9 DIRECT EXAMl ATION 

2 0 BY '1R. WE K : 

l 

2 

23 

24 

25 

A . 

A. 

Wo d y o u please state your name ~ 

y na me i s Colleen S evold. 

And where do you live? 

I 1 · ve n Siou x Fal l s, S o th Dakota. 

By wh om ar you empl o yed? 
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3 

4 

5 

6 

7 

8 

9 

0 

11 

12 

13 

14 

15 

16 

7 

8 

19 

20 

21 

22 

3 

24 

• 25 
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A. S West Com unicat ons. 

And wha t is your position? 

A. I'm regu atory affairs. I'm the manager of 

the regu a or y affairs. 

w a are your duties and responsibilit ies 

man e r 0 regu a t o ry a fa i rs? 

A . As nager o f e gul o ry aff airs I wo rk wi 

f ' ng the ariffs be o re he Commissi o n, I witnes s 

Comm · ss·on hear ' ngs, I wor k on c st omer comp a i n s 

occasionall y. 

of 

h 

at 

How log hav e you been employ b y us w s? 

A. About 18 and a half years. 

Q. In regar to he complaints that we re made 

from the Carpenter area, after the complaints were 

fil ed , did you cal l a number of the complainants 

persona lly by t ele hone to discuss the ' r comp laints? 

A . Yes, I did. I have pe =sonally isited with 

all of the comp aina .. t s. 

Q. Wh o specifically did y o u visit with? 

A. Actually in the time fra me between Marc h 2nd, 

3rd and 4th, I called all of the comp l ai n a . c s, wi th t he 

exception of the Wil low Lake Elevator, whi ch I had 

talked to them o n a prior occasion, 

ta ked to them just a few days ag o 

nd then I'v 

I called eac o ne 

of the c stomers, and I either talked to the customer 



2 

4 

5 

6 

7 

8 

9 

10 

2 

3 

5 

_6 

7 

8 

19 

0 

2 

22 

23 

4 

5 

2 2 

wh o ha signed the c ompl int o r their spouse. 

An wha questi o ns did you ask? 

I f ' rs identified m s elf. I said that I wa 

C _1 · ng reg r i ng e comp laint that they had fi led 

w e Co m 9 5 0 and I woul d just like to take few 

1n es 0 he r t e 0 visi with them about their 

co a . an 0 their hone service. 

An id you sk them any other q est ions 

0 the r co aint? 

A. Yes, d ' After they acknowledged that 

they had a few nutes 0 v i s · t w h e I and they wer e 

a very cor a OU vis ng w th me, I asked them 

s ec·f_c y, " 1 · ke you to tell e abou your 

VO ce ine. 0 d ike t o kn o w he prob lems you ' e 

h ng on or o ce ·ine ." £very single one o f 

ne was wor king j s 

h 

cs o ers o e he i r vo ice 

e. 

So a o f h cop ain s that wer e heard 

t o ay bo he screech ' ng and the stat ic on the 1 · ne, 

tee w s none o thes e a wer e oi~ed co you during 

y o r Lee hone co ersat ' o ns i ar y March? 

0 

A . 0 singe one. Maye t wo of the t o me 

he o age hat ha pene , which we'v heard a o u 

er LO ay. Bu , · n fact, I would say, "Any 

. ., c. Yo k o w, t e reason ' m asking, do you have 
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4 

5 

6 

7 

8 
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ny s a c? Do you have any no se? Do y ou have 

ro ems · ke a ? " A I .... 0 he a one 0 h e m 

sa they . d . 

Did yo rev ie w he ro b e h"story a s o on 

h se 1 · es? 

A. I re · e wed the trou ole h "story for the as 

wo yeas. 

An the review o hat, othe r than the 

9 comp nts bo getting c omputers, Caller ID, data 

10 

1 2 

3 

4 

15 

16 

17 

8 

9 

20 

21 

2 2 

23 

24 

25 

ccess, c n you tell us what the records o the com 

revea 

A. 

bout the 

Yes. 

rou e hist or ies of the people? 

I coul d either go down each one of 

them, or I could just general · ze ha Wit h the 

e x ce t ion of the Caller ID , a couple of them ca ll ed no 

dia tone, but they cal ed righ back and said cancel 

because it's workins. An d a lot of times wha happens 

i s they've had an extension o ff hook or something like 

tha and they've discovered chat. And a couple of 

times there was a cut 

repa ' red that. 

rop , and we we nt out and 

Giv e me the names of the o es with the ct 

drops. 

A. Sure , if you give me a minu e here. We hav e 

on e, Michael Madsen on August 28th, 1997. Out of 

service wire cut in driveway due to Spink Count y 

y 



e 1 

2 

3 

4 

5 

6 

7 

a 

0 

2 4 

C t ng it: . We h av e anot he r o n e f o r Keit h l anzer , 

ovember '9 6, re aired drop . We d o h av e o n e case on 

Ke i th Glanzer, October 997, no dial one ; a nd that was 

ue o a US West repairman tha had bee n working on 

the s ys e Other tha hat, I cannot see an y thing o 

h r e . An we · d hav e , as Regan Glanzer said , in 

o em er o 

e r i n a 

' 96 , o dia one, an we found mice n he 

So were thee y com p laints about static 

t h were o he i ne hat were on the trouble lists in 

the as two years? 

12 A. '""'here was not. 

Or a sc_eeching? 

There s no 

3 

4 A . 

5 Wat are the oca residen ial ra es tha 

6 

7 

a 

9 

pa y ~ e eo e fro Cr enter? 

2 0 

2 

22 

23 

2 

25 

A . 

A. 

A. 

A . 

doc ets, 

Te resident'a rate is $16 . 55. 

st e loca busine s s rate that ' s pa 

5 • 

Wha 

$3 

w o es US es charge for Calle r I ? 

$5. 9 5 f o r nae and n u ber . 

Per on 

Fr o y o r 

h s there 

? 

r o 

ee 

i olvements wit the 

a nu ber t has been agree 

re 

? 



2 5 

1 on e ween the s a f f and US Wes as to the cos to 

2 provide ser v ice in Sou t h Dakota? 

3 

4 

Ye s . I bel ' e e · n the wha we refer to as 

he 21 pr i~e regulat 'o n oc. e t , the cost, t e avera e 

5 st acewi e cos to p rovide serv i ce was somewhere a ro 

6 $21.00 . 

7 Q. 

8 

9 

That's an average s tatewide cost? 

T at' s correct. 

That inc l udes the people in Sioux Fall s, the 

10 rural areas and everyone ? 

A. That is corr ct . 

1 2 

3 

MR . WELK: I have noth · ng f rther. 

S. WIES T : Do th e complainants have any 

14 questions of this witness? 

15 MR. SYRING: I just have one. Can you tel 

16 me hat he rate is i n Huron for a residentia l? 

17 

18 

19 

A. 

A . 

$16.55. 

MR. SYRING: It's the same? 

Yes. 

20 MR . SYRING: And tha t resident in Huron c n 

2 have voice as well da communicac · ons? They cold 

22 hav e Internet to access? 

23 A. De endi ng on how close th e y 're locat ed t o the 

24 centra l office. 

25 MR. S YR ING : Anywher e i n Huron , the cit y of 



2 6 

H ro ? 

l\. . hey're close nough to the central o( ice 
2 

'\ h ey pr o bably cou d, yes. 

R. S YRI G: Ha v e you had any complaints from 

Hu r on s in he f a c t. a they cannot ge the 
4 

s 

6 

7 

8 

n e e a ccess li ving in he ci y ere? 

0 I'm a ware of. But I would not - - I 

o ot ge he r o uble s o ry on them. 

1R . KE MADSE ave a question. s he 

• 0 $ 1. 00 verage state wi e, is tha business and 

res · den ·al com · ned too? 

12 

3 

4 

_s c o 

6 

7 

A. 

a i 

Tha t · s residential service. 

MR. IKE W.A DSE : Just resident ial? Okay. 

MS. WEST: Any other questions from the 

ts? Ms. Cremer. 

S. CREMER : Thank y ou . 

CROSS-EXAM ATI ON 

8 BY S. CREMER: 

2 

2 

9 

0 

2 

i e ? 

A . 

Wh t arc the f cilities' r emaining economic 

canno answer hat questio 

tnere be s o meone from US West that ca 

3 answer that question? 

A. 

s 

I bel · e ewe stated that the r e will not e. 

I h o h you sa · d here will be. 



1 A. There will n o t be. 

2 Do you know why the elevat o r was never 

3 p o v · ded wi th a wr · ten es t· mate o r the cost o f e i he r 

4 p r·c ha w s quo e d to h m? 

5 A . o . I d o n o t. 

6 n s h Y. ical o f s Wes n o t 0 

7 p r o i ea wr e e s i a te when hey've been r e q es e 

8 

9 

10 

l 

2 

3 

4 

5 

6 

17 

8 

o o ne fr om cus o e? 

A. guess I wo uldn' 

h at. Th o se wol d come ou 

hav e any basis o n s we~ 

o f he business o ff · c e. I 

wo uld h ave no reason o kn o w why hey wo ~ n• 

Q . Do you know why the pri ce q u ote var ie d 

mu c. ? 

A. o. I d o n't. imagine, I · nk, as I 

e r s and it, they we r e talking abo ut severa 

· fferent types o s e r ices and several d if fer e n 

possibilities. 

s o 

Did you eve cal when h i s complai n c a e n 

1 9 and as you were preparing for t h e h e aring, d . d y o u e v e r 

20 c 1 the serv ice rep department and ask them why n o 

2 

2 2 

2 1 

24 

25 

writ t e n co firmat ~on was s e nt? 

A. o, I didn ' I believe hat I di 

t he eng · neer abo t he problem of g e t ~ · ng the 

facilities to them. 

a k 

Q. Yeah, but I 'm talking about he written 

0 



218 

1 con f ' rmation. 

2 

3 

o, I did not. 

Why not? Why didn ' you call and sk someone 

4 why w sn' is f o llowed up on? 

s A. As I unde stand i , and as I unders ta nd the 

6 cop aint, hey were to d c tit would need to be 

7 

8 

9 

0 

2 

3 

4 

forwa r ed c o e ngineering for their review. And it's my 

n erscanding tha en ineeri ng did come back to them 

h 

quo e them 

ser ce. 

charge t h at · t would cost toge hem 

They o ed em a price , uc they ne er sent 

hem any hing · ng? 

A. I ' m no~ su re. I kno w they we r e quoted 

approximately $50,0 00 . I'm not sure if that was in 

5 wr ing or v rba'ly. 

16 

7 

18 

9 

2 0 

2 

22 

23 

In S West ' s nswer they said there's no 

ossib' ity to rec o ver his mone y, this $211,0 00 to be 

s pe in Ca rpe n er. Do you recall that? 

a 

A. Yes, do. 

That didn 't · nclude, how e er , toll, CLASS, 

he ocher serv · ces, second li n es, Internet, that 

~ e Carpente residents made by US We st , did it? 

A . We tr.e second lines we can p ro~ de to them 

4 to ay on the facilities that are there today. 

2 5 Bu you d idn ' figure cha os c in when you 



2 

5 

6 

7 

8 

3 

5 

6 

7 

8 

20 

21 

22 

23 

25 

2 

0 r C .:. o n he_e n C e w h s ,4 00 ? 

. ' o 0 o se .eve s w . r n, were hey? 

A. w a ;.. - 0 - 00 s ncre e a re e e 

h we C .. o e '"" 0 o . .... . :s sys e ha he e w 

s ys e m WO 0 e . t 0 ay h y C ha e 

;. .. s . 

0 y. I' • 0 O''S -Y n o s g es o n 

h s es C e • • ._ n 0 to e f" g e 

he .1 • swe r s . 0 ... , s .e res ' e ts 0 

are rovi e to vers s a 2 0 r c o s 

s h h ? 

A. That s cor ec 

Okay . Tha inc u e 0 ? 

A. Tha ' d 0 i 0 l. 

And di n' C u e CLAS S. f yo were 0 

a e h se ser i ces , u da e he fac es, ere 

P - O y be a d "t · o a 0 CLASS , ho se 

0 her ser ices , In er et, t ey igh oss · b y b y r o 

you; sn 't that correct? 

A. What belie e OU. res o nse sa·d s he 

r e venue ha we ge t o day. 

I don't su ppose y ou k now anythi g abo t he 

satell ite system, do you, that u s West t n he 

swer would be ab e lcerna ive? 

A. I is my nd . r s and ' ng t.h t i or o r . --------------------------' 



2 0 

C m r o Steve Weg an after he ha been to so e ye 

2 o f an s ry orum or some ,_ ng, and he ga '"' a 

3 

4 

5 

o Jon Leh e"" an talked abo chow a t was 

o e he poss i b . ty. And so hat · s wh e re c e 

SW r C e fro 

So US Wes 's a swer is b sed on S eve 

7 Wegm n? 

9 

0 

3 

: .; 

: s 

6 

-

4 

:, 

I 

A. A co versa o n S teve Wegman h d wi h Jon 

Lehner. 

So you don't know any hing abou this i 

were o a~k y o any ocher es ions o his satel i e 

e ? 

A . That's correc . 

hat's the percentage of US West cus o e rs 

.:.n So h ako a hath ve Caller ID? 

A. I WO ld say ha we have robably r nning 
20 I 

S erce 

o yo k o w s 

erri o ry? 

ha h~gh, low, or average n 

S West 

A. wou d onl y be guess ng. I would say a o 

e. e, 0 ly uessing . 

I , ry ng 0 ig re out the p o nt of yo 

es t .1 .0 . y reg ~d · ng your conversat ons w · th the eop le 

ter e r _es imony 0 y. What was the 

0 C 0 r es 0 y? 



• 

22 

. A. he 0 0- y es 0 y was I made a ca . . 
2 -0 e ch 0 e o. t ese 1 di s j s o r hat reas o 

3 I wa ed 0 know 0 any -0 e s they were hav ng with 

e ... voice gra e e eca se I fe that I needed to 

5 know t h a . .. rev e heir repa r history. Thee 

And was o 1 g here. I waned o know any problems. 

7 ey a sai n ac , oc e te d the ca ls as I 

8 was ak · n he An s o e of hem sa id , in fact, 

l 

12 

3 

4 

s 

wor s rea 

So w e y o ocu e ' yo e hem? 

A. o. wr o e the as I was a k ' ng. 

So hey a ·a, e 1 y ou yest er ay - ha 

o r w a e ·er day twas, t wo days ago, ha hey 

hey sta c an ·ou e - a k a 1 this and ha 

h · s c a o t o f he e rom US West and hey 

6 d · n' e yo u sud en y none of those problems rea y 

7 e x sted? 

8 

19 

20 

st a the o o f y o r es imo y? 

MR . WE LK: Objec o . I • s arg en a v 

MS. CREMER : Wha ar? 

M WEL. Yo who e q e s tio s 

21 argue tat i ve. 

Okay. I' ll ry again. 22 

2 testi ony reg rd · g what yo al C 

The po nt of your 

o hem about s 

24 what? 

25 A . I wanted t o kn~ w. and I ask~d them all o 



1 

2 

3 
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tell me about any stat ic and compl ain t s, any probl e ~ 

they were ha vi ng with the ir voi ce grade s ervice because 

ha was he purpose of my call. And none of them told 

4 me anyth ' ng, and I gave them plenty of opportunity . In 

5 ac , ask d hem to p le ase ell me. And s o he 

6 pur ose of me sa ying ha i s that is wha al l o the 

7 c stomers have t o ld me . 

8 Okay . So th a t being he fist half o the 

9 story, w at's the sec o d h lf? So what' s the p oin of 

0 your test · mon y ? 

11 A . That they all old me that their v oice line 

2 

2 ser c e · s working very fin e . 

3 

4 

5 r me n 

w are we t o infer from that? 

MR. WELK: I ' m going o objec I I s 

ve. Yo u c n make whatever poin y o wa 

6 She's ju ::. es ' fy i ng as to the facc.s, Counsel. T 

7 

9 

0 

2 

3 
I 
I 
I 

5 

1 f ere n ce , I c an r w an y o u can raw a d c.he 

Co i s so .. 

ha s y o r in erence rom c.hat? 

A. 0 e e e that if ey told me t ey 

were V l. no r o e s, hen would be lieve they were 

ha .:ng .o r o e c a se that is what they told me. 

.. s. C E ER : Oka y. I thi n k t at's all the 

es~ . 0 s ~ h ve. 

s. w ES Co .mi&sioners? 
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COM ISSIO ER ELS O : I have a couple. 

2 Co ee. , o y o k ow any h ' ,• a ou y o r in e s e 

4 

5 

6 

7 

8 

9 

P a So• t a ko a? 

A. Yes, I' m fa m 

co MISSI O E. 

a I as I nit ack 

the q t a 1 · y 0 s er ce 

sure, ' f n o ace r 

thought ha n hat 

ar w h 

E S0 I yo r nv stme 

y i n we wen back 0 

ocke a a oin and ' m 

e , yo ca correct me. I 

nvestmen plan you test ' f ' ed 

o yo r company tes i 'ed o the ct hat by he f ' s 

2 

3 

4 

5 

6 

7 

18 

19 

20 

21 

22 

23 

24 

25 

uar er o f 199 6 or ' 97, h a the ast quarter o _ 

997, h 

0 

you were going ~o ave Ca 

eop e in Sou h Dako a. An 

r I a a a e 

n fact, y o 

a e that comm ' tmen and yo had co ete r · or 

o hat · n 1996 instea of 997? 

A. I beliE:ve his · s wha reme mber. 

be eve that we sai hat we wo d ave Cal er 

availab e in a 1 of our cen ra o f ' ces. B when we 

act a ly ·ntroduced _ a er D se_ ice o the 

Co mm · ssion, wh ' ch was rob b y ck · n 995, e e e 

reca the fi ing we sa w e re e c hn ' ca y 

ava· l able and feasible. B wed ' c o 

would have Caller Din a 1 o_ or cen ra 

whi ch we d o ha e. 

COMM SS~ONER ELS0 A e y ou t. 

ha we 

f ces , 



2 

2 

4 

5 

6 

9 

24 

0 y tha when you are skea the q es o n a 0 

w et er or not Caller I was go ng 0 e va a 

y o r estmen pla n , tha mean hat it was 

ava able 0 y in that it m ns onl y n y our central 

of ice? If 's available - - well, I ay be reach 'ng 

he «rong c oncl s on . Because the co clusion I'm 

re ch' · s if you ' re sa i ng I mean, I h ' nk 

g e y o 0 I sk 

i h nswe 

her h 

So wh en 

ues io , yo 

e q es io w s 

on ' 

sked whe 

's 

h e 

0 WO b e availab e? Your investment plan says i 

1 

2 

3 

4 

5 

6 

7 

8 

9 

0 

1 

4 

w ea ailable o ver y body . I d o n' reca 1 seeing 

es men lan hat sa 'd only in yo ur centra 

0 ice. Bu _ do I s t and co rrecte d there? 

A. 'm n ot sure wha t ou r investment pa 

I C e 1 y ou with o ut looking a it today. B 

r ec a l h 

D, 0 

echnic 

t a nves 

whe n we f i led the introduction of C e 

e ieve I rec 

y p os si 

S. CREER : 

e t p an, a 

f 

t hat we sa ' d wh ere 

cou d interrupt . 

y o cou look at 

I ha e 

t. 

0 

co I ·s O ER ELSO Would yo u agree 'fit' s 

a a 0 y i o r ce n _a office , it d oes p eo ... e 

no oo i t ey c n't use i So you cou d -- I mea. 

't •s e, b 

i~'s n to 

' f nob o y c n make use the s erv lce, 

ny use; r ght.? 
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3 

4 

5 

6 

7 

8 

9 

0 

2 

3 

4 

s 

_6 

7 

20 

21 

22 

23 

4 

25 
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A. ~ e ' f , s tech . ca y no avai a e, 

ha I s correc , they WO e e 0 ge L 

oes no 0- where he are oc e I hen WO n' 

e e o . B .. " s V 1-a n he cen 0 ::.c 

so .. he s a o r o .. O U C s 0,.. rs WO h ve 

B h e re's C lC ey wo • l .. o_ 

h e 

co ISSI O ER E so 9 ess th . , - .. 
somew cl misled . I fee s e here. Beca se hen 

someone asked me a OU Ca er 1S a a. e, 

a ng i availa le in the ce ra 0 .. ice, 1. , s . o 

goo to anybo y e x ce .. the ce. era of ce, of h .. 
V ue 0 you see th t i is? 

A. The only h · ng ca sa is . s 

a ai le to he vast jor y 0 0 Ct..S o -ers . Y- S, 

e a y be some whe r e ech. C ... y 's no 

a e . So I gue ss n ans wer to yo r es on . a ... 

V e is s ava a e 0 a -est 0 0 r 

cus o mers, so I woul d sa y i as s n · f1ca t va e. 

p t the 

CO MM ISSIO ER ELSO Wo l y o co 

invest men t p l an as Ex h "b1. t S? 

MS . WI EST: Can we ark a ? 

{EXH IBIT 0 . 5 WAS MAR. D FOR 

I DE TI F ICAT I ON. ) 

CHAIRMA' BUR G: The on y co en c I wo d 

yo 



2 6 

ke, oes n ' necess r y h v e 0 e ha co y. f 

., iJ s ves m n p a WO l d oe e d s a 

3 l e-f· ed e x hi t t ha t's ad e q u a te . 

4 R . WE LK : jus ask e d h " 0 re ew it . He 

5 kn o s I on ' 

MS . WI EST: s h e e a ny 0 j ec i o n 0 

7 n he n ve s t _n p l an as Exhi S? If 0 ' 

i 'S m e 

co ss 0 ER E so ow ha y o revie we 

!. Co e n , co d y o e e whe e 0 no i 

on l .. ;. was V ab e n he c en ra 0 f 'ce? 

: ., A . To e i sa s 

:3 co M SSI O E ELSO What d o es i a c a y, 

i er a y s ay ? 

5 A . Th "s p l an p o vides for he ex n si o n 0 CLASS 

16 0 r em n n s West ex c hang es , n o cust omer' s 

_7 e x c wh ·c h co e wou d be e central o ff ice. 

s a i 0 u s West ex c a n es. 

CO M SSI O ER E so Wo y o u agr ee a 

~ e C s o day. ch · ng s are e stif e d t o under o a h , 

' s ea k f o r h e s e ves ? -
A. Ot s· re I understand he q u esti o 

2 co ISSI O ER E so : We ... i i ' s 

4 eo e 2 S · f · e c o d y, WO l d y o• agr e e that h a ' s 

5 r o d y a C ? 



2 

3 

4 Col 

M . WE K : 0 j ec ·o 

c an' answer ha 

ELSO Well , COMM .. SSI O ER 

e s · f · ed ha when pr io r to 

I guess 

oday 's 

2 

h 

ee in 

5 she 

6 o 

t o e peop e w o are comp a · nan s here 

hey n cate tha the y d " n' have any 

7 

8 

9 

0 

12 

13 

w h v o ce g a e commu n icat ion. Howev r, 

oa • I e e w of t hose te s i ie th 

d. Wo you gree that the facts s ak or 

se es? 

To e, he onl y facts I have are ta 

y s ed w ·- h a c h o ne o the . A 

o v i si wi t them again if hey c r o . 

o ay 

hey 

'N O 

A 

14 a so I have e e we eir repair his o ry, an here 

5 are o facts he e o say hey ave noise at a or 

16 

7 

8 

19 

20 

2 

22 

23 

2 

ot er, you kn o w, s a ic. 

CO MISSIO ER .ELSO Woul d y ou agr ee 

sometimes eople alk about the b ggest probl e m ad 

somet·me s they· ~ e wi11 · ng to o verlook the other 

problems a nd th t does not necessaril y mean ha e re 

ar e n't other pro lems? 

A. Well, actual l y, ju s t o show you a comm n , 

asked him specificdlly about his voice line se rv · ce. 

I'm ea i my not es. He ' ndi c ated that twas ~ s 

2 !: e. 



I 

1 

1 

2 t hat. 

3 

4 

A 

COMMISSIO ER ELSON: 

So ... hey i d. 

CO ISSIO ER EL SO 

-
228 

My question wasn't 

Wo uld y ou agree ha 

5 so etimes when pe o ple have a whole bunch of probl ems, 

6 sometime s they o ly dw e ll on -- or might me n ion the 

7 b "gge st prob lem that th e y have and they migh have 

8 o erlooked s o me o her hings , but t h t wou ld not 

necessarily mean tha they wer e n o t a problem? So 

O woul d yo agree that that might be true? 

A. I can on y say that I specifically asked, an 

er y o ne o f hem old e heir v oice grade was f" e. 

3 co MIS SIO ER ELSO : Are y o say ng, he 

th even hou gh es e eople e stif "ed under o ath ha 

5 VO ce rade co u cat on is a so a robl em , that hey 

6 n' e 1 the tr th ? 

A. I ca no answer ha . I ca only te 1 yo 

18 wh I n o w f om my conversa o ns. 

9 co ISS 0 E ELS O So hen I woul d say or 

20 he recor tha e facts s ea k f r th e se_ves. Th ~ 

l e est " fiec n er 0 t 0 y a 0 ce de 

~2 n C ion s prob e . 0 y ou have ro e w 

? 

4 E I I 

' g o g 0 0 e ct t o the 

25 ; •est on . Res ec f y , Cc. s 0 ~r w at y ou C oose 



co e e s y o c h oose 0 e eve. A we C 

e s y s 0 he C s. I, s o r y, 0 Jee t o 2 

3 

4 

5 

6 

7 

your q es o n. I , s na r o ria e. Yo draw wh ever 

concl u sions yo · wan , he w ess oes n o ega y 

h ve 0 m k those in erences . 

COMMI SSIO ER 1~ so : S h e oes , have 0 

mak e those i ferences, b when she sa hey to er 

8 yester ay cha hey o hr here w s ' a r o n 

9 

0 

1 

o y under oath e recor wi ref ec ta ey s 1 

here w s rob em, ha say s o me h we•r 

in erring that so ebody e 

12 

13 

4 

This 

be 

MR. 

happens 

eve wh t 

MS. 

v ELK: 

n cour 

ver yo w 

WIEST: 15 

6 

7 

judge the cred . bi ity 

CO MM SSIO ER 

8 vo ld you gree ha 

0 o dy is k · ng h in erence. 

a h i e. You can choose 

n 

t's up 0 he Com ssioners 0 

o f e w nesses. 

ELSO . : I , let cha go. 

aybe becaus e thee wee o he 

0 

9 more se io u s pro es s eople s a hem, h rh s 

20 t e y ov looked mentioning t o yo possibly that v o•c e 

2 1 gra e communicat · o~s might be a prob em ? 

A. The purpose o my call was to ask t e 0 2 

23 their voice grade line, no the'r othe probe s , J s 

24 about the vo ce gra e 1· ne. 

25 COM SSIO ER ELSO Olcay. I h · n. . s 



23 0 

CH AIRMA BURG: A couple ea qu ick ones . 

3 

4 

5 

6 

You ga e us he rate, bo h the b siness and the 

es en a r e n he Ca rpent er a rea? 

A . es. 

CH A RM BURG : An what s -- s there a 

7 se ra e arm rate? Or wh "ch rate do far mers fa 

8 under? 

9 

1 0 

2 

3 

4 

5 

6 

.7 

9 o 

0 

. .. 

O , hey pay he 16.55. 

CH AIR A BURG: They pay the res i dent . al? 

A. es en i al. 

CH AR A BURG: We sed to have an agr 

s ness r e, ta wa s eli mi na ed n the pas ? 

's een gone uit a long time. A. 

A. 

. an 

A. 

T 

HAR A BURG: Wha oes second ines cos? 

Te WO d y the sam , $ 16.55 . 

CH A A BURG : Th t's a l I have . 

COMM SSIO ER SCHOE FE LDER: Col leen, I a ve 

ro 

o. 

y beca se you test i fied o i and I 

i y o say y ou made t os ca s 

. sa · d ma e the be wee beg · n r ~n g 

23 :,.« o ,'ay, .. re ' n , es ay, ad the n e ieve here 

0 cu to ers that s il 't co tacte 

5 or n e t <.: e ba c · an d ca l e d me b ack on 



23 

We s y. Ta 'S 2 3rd an 

0 SSIO ER SCH OE FE DER: 

4 h. 

Okay. Then · 

. • : s .• ers oo ho gh so eone sa ' d yes er y . 

4 0 E R ELSO sa She sa 

5 We 

7 Co 

8 

y. 

's. EST: 

ss · on rs? Any re 

R. EL : 

ny o r q s ions r o 

rec? 

othi g. 

9 MR. SYRI 'G: I have a ues ion. Do yo 

0 

4 

15 

6 

17 

: a 

2 

9 

0 

2 

23 

2 

rovi e and · ca pe te ephone S)' S ems 0 let's s 

OW 0 he b i ? 0 yo h ve s pec a hone sys 

0 OW eo 0 ve e epho ? 

A. be ev_ t we rovi de rec ory 

assis a ce a lowan ce s fo eo e. 

R. 'f G : 

no 0 ce, ok ? hey C 

phone. 0 yo rov 

any k ' .d of sys.e fo 

u s es oes 

R. SY . : G: 

0 uc k? Yo 

B 

n' 

ny 

no 

So 

ok y, e 

hos 

0 ' 

C 

n c: 

eo 1 

yo 're 

et a 

'S 5 y hey 

on h 

1.ta 

? 

ea"' a 

!'lo e? 

sys 

yo' e o 

A . I e' evP t ere is sea e f n hat ca 

those ecple. 

R. SYRI G: But t · sn' ~OV e y 

25 West? 

e 

y 

e , s 

ha ve 

o r 

hep 



1 

2 

3 Wou 

4 

5 

6 co 

7 

8 

A. 

A. 

o. 

S . CREER : 

he TD Y work 

I o n' t · nk 

S. CREMER: 

That 's pro mpts a questi o n. 

C rpenter? 

232 

could answe r ha ques o 

Was ther e a n ybody here who 

? wo 1 , r. Evans, do you know? 

R. EA S: Wha is . t? 

MS. CR EER: Do y ou kn o w woul d the TODY - - do 

9 y o u kn o w wr. ha is? 

1 

0 

3 

4 

5 

... 7 

, ... , 

0 

2 

2 4 

25 

A . 

e 

I d o no 

MS. CREER : 

'1R. BEST: 

R. EVA S . 

MS. CRE ER: 

The hearing impaired. 

Telecommunications de v · ce f o r h e 

I d o 't k o w, I'm sorry. 

You do 't k now if tha wou d 

wo ~ f o t e SLC system? 

R. E A S: I o n o 

R. WELK: I h . k, Mr. Eva s, c n you che c 

ee ri d e s · gr.s o n hat and report bac? 

R. EVA S: Yes. 

CO ISS O ER ELSO Tha prompted another 

• es o , too , wh e n Karen s one . You sa · d there wa~ 

n o way o recover · h e co s o this? 

A. ( By s. Sevo d l Yes, ha' co rrect. 

COM SSIO ' ER E SO : sn' i t ru<? that y o 
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c o d co e w h r e C se wh ch WO .. oss y a _ow 

2 yo 0 reco hose COS-S? 

We re re a e '- 0 y e_ ce reg 

,; so we e n o t ra e 0 e r. re a 0 y. 

5 co ss 0 ER So _e y o s y n yo 

ve h e 0 co e 0 s 0 r e C se? 

7 A. - , s y ng u e e C rren - ·;1 0 ay we a e 

r C re e w h r ce C s. 

9 0 E ' E so Even •n r C C .. s. 

0 d . g we' e e ir t o . o .. y o ... o my un e rs a s -
rPC O er your c o s s. 

2 A. Fo r es ' de ! serv C 0 y e re 0 

3 recove .; n 0 cos 

. co ,I> ss 0 ER ELS O ~e- e s 0 • re 

5 no eco er 9 h 0 g r es . 

MS. WIES T J st 0 C e one h ' n o r 

7 th e reco r tho gh. Tha $21 .0 ha 0 en ion s ~ e 

_a cos of s er v c e ttat was base 0 r e 0 re ur, 

] 9 reg la on, no price gu at on, was no ? 

20 A. It was my unders and i 9 s r 0 : he 

2. 1 2_ pr ce re g l a on docket. 

22 MS. w EST: B t t he n um et --.se .e ~ 

3 s om e t ng, was based on a e o f reti.:rn re Ot: 

24 o n r ce regu . a t ion st ar s ? 

25 A. 0 , .. nk can nswer ... h a q es 0 I ... 
~ 
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R. WELK: Mr. Lehner can answer tha 

LEH ER: I 'm u r er oa h. The answer o 

1 

2 

3 h 1s ye s . 

MS. WIES -hank you. 

5 r o s wi e ss? Than y o 

Any more ques o s 

{Witness excused. ) Do 

7 

8 

0 

o have 

esses ? 

ny o her wi nesses, r. Welk? 

R . WE LK: 0. 

S. WEST: iss Cr eme r, o y ou hav e any 

S. CREER : Yes. wo d cal Bob Syr 1 

BOB SYRING, 

C e as a w ness, be " ng previously swor 

w s ex rn .ed and testified as follows: 

D RECT EXAM AT ION 

-5 BY S. CRE ER : 

6 

' -I e se? 

" 0 

1 

2 3 I c c s 

4 

A . 

A. 

l. 

Co sta e y our n am~ and spell t , 

Yeh , Bo Sy · ng, S l . k n Sam, Y -R- -G . 

An a wha 's yo r ress ? 

p 0 . e x 283, low ake. 

s yo r rofess · on? 

h e n inco me ax, ting, a nd 

o w L k 

A, d o e o he peo e yo cons ced with, as 

- wn her ear : e. o ay, wa s he e e ator; is that 

-
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. • ? - - --... ~. 
A . 's co r rec ... 

3 C 0 0 s o .. s s e t ach ng? 

A. Yes, o . 

5 An . whe d o y o 0 a c. ? 

6 w o w L e, r o 0 6 a es ec . 

7 B s c a y , s u n ers i ·;o er e oin 

~c be s oi<. spe s o n 0 a n er 0 e res en s 

9 C r e e i s c o ec ? 

A. Ye s, a 

1 An wo u d j us e 0 s e k 0 a he .. 
..... A. Ok y. gu e ss, irs o f a h e e r -

• 3 here f ro he '"' . o w ke s cho o _ s An w a 1 ... 

is owi 4 y s ys e 0 g : . s re y r ss 

5 .. i 1 . y Com ss on . Pr o y s ho . 
e -

6 i 0 s Wes 

7 B sa " We, s e e s 0 
. the w 

Lake E C o n Sys e r wr ng h s et. er 1 n 

• 9 co. cern or e we - e ng o f 0 r r en e:- s u e s 

20 The erne_ as beco e an in eg a 0 0 r or 

21 and it s 0 r unders t n ing they ca no rece ve ccess 

22 n Carpe ter w th -::he C rre services at you 

23 ov i e. St den ~s a e ven assig e cs n a w e 

2 y 0 C asses th C invo ve sag C, Interr.e 

25 e se a rc a d he c·rpent:er St dent s ca .o c do h s a 



2 

3 

5 

7 

8 

10 

2 

3 
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h o e. They're o give he same oppor ni es as e 

o er s n s nor s oo: is ric We ask y o 0 

some h ' g his . Thank you o r yo r cons · d e ra . 

h ' s m er. We hoe t ha you w re 

co . s our chi ren to provide h ' s ser ... ce ." A 

· ~ s g y mos of he high school eacher s t he 

v o w Lake school syste and the principal as we l s 

he s er en e 

MS. CREMER: Could we have that marked as 

ex lease? 

( EXH B TS 0 . 6 & 7 WERE ARKED FOR 

IDE TIF CA 0 . ) 

s. CRt:- ER: J s 0 u a e yo because y o 

we e one, 6 s a le er f om the eachers in he 

5 Wilow La ke D ' str ' ct . An I have had he r 

bot tha 

rk 7. We 

. 6 

17 

8 

0 

_.; 

25 

were j s 

7. Can yo 

he C r e. 

e o . ? 

A. 

oi ng o ta k 

Before you s what has e • mar k ed Ex hibit 

iden ify ha? 

Yes. I 's a pe on sig ed by resident s 0 

r are 

h do s t t et on re g rd? 

:'o t e pho e s stem l'O e d by u s v es 

Ok y . An :i can you s1..mmarize what's 0 t ha 

aas ca y - E: 're co ce ed abo ~ 



5 !. ...... 

C !" 

:.ec 

co. ce 

s 

7 

- • 1 
, s .. a ... _s .. ... .. 1 0 . 

:y 

. s -. 
w 

- n s 

re se 

y 

C e t e 

' . K l :". , · n 

yo _ e x r a 

s o 

e 

n 

37 

0 l. .. - r. he 

~' e - :e . e ho e - 1 e s . :: m 

ro - e , S he se es. y 

e. i nvo' ve d he h o ne es 

y o access In ernet, he 

ne s, n ".>Or a ty 0 

a e pro e ms 

8 w h h es e one i. s . a e t o r s nes s e s 

9 

0 

2 

3 

4 

1 5 

6 

7 

8 

2 

22 

23 

24 

25 

· k e he w~ . o w L k e Ee a o r o opera e n n 

C e. ': chno ...; c ya van c e way 

he e o. ec t eco n o . c we 

c o " A d 's s · g e y 

res ... ,ere . 4 0- s o es gna 

An re o s r ess 

A. Yes , e y a e . 

Okay . A n rr 

I I o w 0 )'O 

he a s s o n 0 0 c.x. - i 

R. WE LK: C n sk 

of f o a on? 

s. I EST: Go hea 

. 

- e ng o f o r 

e ev he e's 

s C rpenter addres ses ? 

e y o r s e en 

mo e or 

6 ;i n 7 ? 

ce s o ns o r p · po s es 

R. WE L i<' : T e etitic,n t t yo br " ng o y, 

y ou ci rcula te the pet ·t1on? 

A . 0 , did not . 

MR. \\ELK: Who id? 
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4 

5 

6 

7 

9 

0 

4 

5 

6 

_7 

9 

20 

2 

2 

23 

2 4 

2:. 

who w 

A. 

A. 

e o 

A . 

o he_ 

s a 
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w s d o ne in the c y or town of Carpen er. 

MR. WELK: s here any o ne particular pers o n 

sse a 1 the sig ures? 

can' ans11w .. r t h t. I wasn' t here. 

, R. WELK: 

e e e 

1R . , E K: 

.... 0 · sown? 

Wh o prepared it? 

r . Glazer. 

w th he hep of a yo y, or d · d 

ca answer tha 

R. E 

h a-: a be M 

co rrec? 

So you don't kno w who prepared it, 

Glanzer and ho w it was circula te 

A . ha 's correct . 

R. WE K: And there's n o no ary 

u hor z i on 0 acknow e gment ha these were si ned 

e o re a y ar C ar er son; s correct? 

A . Th 's co rrec 

R. WE K: I'm go ng to object o n foundat 0 

rposes. 

MS . CREME~ : y he poi t here wa s mere y t he 

co 

ca 

n t 's fee li ngs on this matter . The Commission 

s . 

e ·? . e •. 

0 d io 

he ei g ht 

IEST 

t feels · t deserves . 

el I would say hat it sho d 

ju s do 't see there has ~ e en any 

ishe y s w ' t.ness. 
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• 

2 

3 

4 

5 

6 

7 

8 

9 

0 

2 

5 

6 
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.::, . CRE ER: Tha 's f · n . 

Yo can go ahea a finish your s a emen 

A. Fr o an ed (" s an po n 
' 

I , e ee 

scbs n a e eve s ce moved her 

0 h e s. y ma are s 0 s s 0 re 

n .e C ssroo n e co pu er area. ow Lak 

j s cen y pure ase 26 ne w comp ers , IBM 

com e , n re cce ss ng he Internee at e 

SC 00 0 e 0 tl e h ' gs ha he reason le e 

w s s nP was h fa ct that s u ents of e n ge 

ass gn e s n he h · g schoo area o o repor s . 

0 o se e o rs rom ow a re avai ab e - - e 

o rm ~o n s be on the I. eer e So OS 0 

n s a ha time whe t ey go home a · gh t , 

~ ey access he Internet and gee as much informac ·on s 

e ey c n ro h source, and a lot o f i es tha ' s 

7 w he · r re ors are based o The Car p ente 

s u e s do no ha v e tha same ca a ty, so th e _o re 

a e , I wa o say, a ndic a? , bu 

2 0 a oss or e·ng ab e to o he sa e , ha n -he 

2 same ca i y s the st dens are a il ow L k~ H h 

22 Schoo 

23 S . CR ME R : That's a ha - an mo·J'e L . c 

24 ch. 6. 

25 -· WEST: Io t h e . e an objec on to he 



2 

3 

4 

e ter, 

e ter. 

r. e k? 

R . ~ELK: 

MS. WIEST: 

24 0 

I don't ave any objecti o to he 

e le er is admitted . 

5 COM SSIO ER SCHOE FEL ER: 

6 yo r r 1· ng o n he pe ~- i o I do' 

7 any re uire en th t there h s o e 

I disagree with 

know ha we h a ve 

no arized 

8 

9 

0 

h ' ng. 

_ ke 

gi 

0 

This · s some h"ng th s o eone wanted us to 

c e o f. th · k we c an ake a . ook at i 

t h e w~ · h h 's necess ry. don' th "nk 

sh o u d have o hav h e ega connotation o f a 

2 pe ion for e e c t on o a e ion o remove someone 

r o 

eo 

off · e. 

e he 

This i s J s s o rt o an expression of the 

rea's fee l· ngs. So I d"sagree with your 

3 

4 

1 5 

6 

ng j s or - e record. 

7 o e 

18 

9 

20 can 

e 

ook a 

21 necessar 

COM SSIO E rt ELSO Do you want t o move o 

e Cha"r ? 

co SSIO E ELSO ' d second that. 

CHAIR · BURG: a ee. we 

wha is there and give t 

I ~ nk t ha 

he weight th t ' s 

2 MS. WIEST: Ex h ' b ' 7 · s admi ted . An t hi ng I 
2.: 

24 

2 ., 

e se ? o yo ha e any q es ions, Mr. Welk? 

R . WE K: o, I do 't . 

MS. W ES ':': Co m iss · oners? 



2 

3 

4 

5 

7 

8 

9 

10 

2 

13 

4 

5 

6 

17 

8 

9 

20 

21 

22 

23 

24 

25 

s 

HAR A BR 

yo · r 

ha t. co r ec? 

Th 

e com 

' s co rr ec 

Ye s, have a coupe . Yo 

s· ne s s i n w·1 ow La ke ; s 

CHAR A 

0 '- e ens 

URG: 

n e 

o y o u h e any idea h o w any 

o w L k e s c h oo have ccess 

0 co e a h o e ? 

A. I wo ul b a guess, but. I wou d s a y 

probab y 5 0 percen have comp e rs a home, SO an 6 0 

perce t o t he sc.uden s ro ab y have a o me-based 

c o m e 

CH AIRMA BURG: Inc.he Wilow Lake sch o o 

s r ' c s? c. wou d be fam · · es? 

A. T e_ e • s q t a ew. 

CHAIR A BURG : Wo d h o se eco n ec e 

to the I 

A. 

mayb e . 

ternet, in y o ur estim tio ? 

Mayb e a goo share of t he m, h for bee. e r 

hem that do ' But 'ms re there's a loc of 

ave i too, but h y do have 

sc.udents do hav e . he c p bility o 

I ternet i they need to. 

CH AIRM BURG : Yes, 

he S O p e rcent., he, 

t a t. o o t ha c i 

we' 

wo ul 

l just 

be in 

he W'llow Lake 

getting on he 

un erstand tha B 

as ume, or 40 perce t 

th e same oat a 

Carpent r; is that c o rrect? _J 
'-----------· 



242 

Yes, cou be. 

B .G: Tha 's a I have. 

3 A. Or _he co d p o ss·b y go to a house i 

~: ~ 0./ 

5 CH A A BURG : B he C rpenter s udents 

6 co o hes e · ng because hey're all i the same 

7 co 

8 A. Yes . 

0 -55 0 ER SCHO E FELDER: To your 

' n o .e o y o k o -- a n d th ' s pro ably is no 

n es o , b I want o know any way. I he 

,e s choo s ys em ' tself , o yo have a y ypes 

o • .1...-..e.acti e e c • ? 
0 . I kn o w hey u e com e s 

n s o _o _ . b o hey have any nterac iv e 

s e •c ion each · ng? 

' 6 I A. Yes . We jus set u specia room. Wh en 

l7 the ne w o p ter s ere set up, they se up as ec ·a1 

0 

3 

24 

5 

roo 0 .o 

n .V P s . y 

• ,o""' ~ ·- -- s - -

A. 

i n~ss? 

n 

0 

A ~ 

0 

.. s. 

If 

c sses hrough S - - Sou h ko a Sta e 

Brook · ngs, S O , yes. 

l s s 0 . R SCHOE FEL ER: hat's v · de o as 

co yeah. 

SSIO ER SCHOE FELDER: T y o 

' : EST: A l 0 her q es on s of t s 

0 , tha k you. ( W ' t.n ss excused . . ny 
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: Io ::~ !" w ess s, ss Cremer? 

3 

4 

5 

7 

8 

9 

0 

1 

2 

3 

4 

15 

6 

7 

18 

19 

20 

:? l 

22 

23 

24 

25 

S. CREER : hink he's n hurry o o 

he e. : WO d ike o ca Cla e Ganzer. 

CLAUDE GLANZER, 

cal ed as a w n ss , be i ng previous y swor ., 

was e x amined and es · f · e as fo lows: 

ECT EXAM 

BY -1S . CR EER : 

ow , yo he rd i , 0 

course, ew i es, dn' 

r. Eans call y o C 

you ? 

A . Yes . 

Bu re y he oin o l. s est·mon , o on e 

0 e hes i s .e c ose r yo 1 · e o 

e eve, h yo wou e a e o g e_ 

~ - . .._ W O e e s · er or you o ge erne 

hose w,o :.ve r he r away fro the re mo e; s 

ha righ? 

a ? 

A. Tha 's r 

Did you 

A. Yes, I 

a hi 

id. 

Ho w far do you 

say that? 

ive fro m he re mo te ? 

May I oo k at t he m to ake sure where 

· nk I know . Okay. W W O e one e 

t's 

r orn 

he re o_e , woul e o ne m· e south an m e an a 
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ar er west.. 

Okay. An d h ve y o ried o g e t. o n t.he 

ere? 

A . We e. 

A. wh has een y o rs ccess ra e? 

A. We r e o ge 0 

0 

he In e e 

he - - wh ere 

It wasn' 

· t·s Sanc e , wo rki. 

where we got he 

ho g h he co pu 

ed back 

n ernet f rom . An hey had us run 

er and do some c he c ks, and the y sai 

0 we os so e h · ng in he computer, so on he progr m. 

... 

l 
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3 

s 
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8 

9 

0 

2 

2_ 
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25 

We ook o r co er o where we bough i 

an go 

n E-ma 

We took 

in town, 

A. 

c: rk , n he wen hroug i e ery ng 

We e p he n erne 

a, E - ai here a Joe ' s . ome; 

he sa h ' g ga n . We ca e up San e 

she sa y s, " W e re e xa c ly are y o ? .. We 

c·r ~n e a 's when sh e s ai d, "Do y o know 

zer ?" sai 'Yes, we'r e c e la 

o he " She says hat 's wher e they fo d 

·a~ o rk ·n c s o f he es were ' 

e. 

So y e re ev r a e o e In e r e? 

'o. 

MS. CRE MER: That's a WO l have. 

S. EST: Any q s c s o f his w ess, 
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2 .~ . 

:-:s. ;;:ES7 : Co- . iss or.e rs? 

HAR A B 0 RG: s o e 

s 
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7 
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:o 

3 

Wo 

w s 

oes 

C 

A. 

0 s 

i\ . 

0 

A . 

0 

A. 

yo 

e WO a 

We're 

HA: . . !A: B 

s 

'o. We'r e 

CHA R A' B 

0 e 

I co es 

CHA R 

a m e an 

Tha ' s r g 

CH A 9 

0 w re a 

ha .. he y 

e so ... 0 

r, • ..., . Ar yo r l. 

an w s ? 

,:r, ...e . or h o .. 

RG: An where 

co n 0 ' 
_ ro he e s 

So yo 

a r r wes ? 

RG: T nk yo 

4 5 

ck one. Yo 

e 

00 .:. s? 

e an a 

h o. - e re 

h :-e l 

oes ch w y 

0 0 kno w? 

be a 0 t 

14 

s 

6 

7 

8 

9 A y o . h .... 

yo 

es ons of .... s 

20 w ·t. ness ? I f 0 ' ha ess e x c se . J ~ ss 

2 Cr er, a y o re w nesses? 

2 

4 

5 

Wegm a 

.:, . C RE. E 

ca e s 

Yes . WO c a S eve 

STEVEN WEGMAN , 

w ness, e ng rev.:o sys o ... , 

. el 
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was examin e d and tes ified as fol o ws: 

DI RECT EXAM! 

BY MS. CREMER : 

I would j s remind you you're nder oa h. 

s e in our o pinion, was the syst em under- es · gne 

he SC 40 syst m? 

A. When it was esigne n 1978, c was r o a y 

eq at _or vo · ce comm n ·c a ion. 

A. what abo now ? 

A. R ' ght now -- I did qui ea t of research on 

he .... c 40 sys em wi h cent Tech nolog y, and i ook 

e .; e so e ime 0 gee some nfor a o n on it. 

One 0 the hinge that wa s co men was he 

uy says, ''Yo need parts for i or so et ing?" An l 

sa " 0, e you wha I'm j s ook ' ng fo he • 

5 eci ications on t. L ce ech 0 og is 

or g . a 1 ma .uf acture r 0 the SLC 40 syste They 

no ve a y books in their library. I a so C ed 

a 0 he exchanges t wer e sold by u s Wes I a no 

0 e has I could no ... find a tec h book on 

Bas c ally , a SLC 40 s yste m 5 a fo r by e , 

wh , s ca e adapti e De a odi.: ac on. In 0 her 

or s, i does 0 :. . e 0 ss at a very we w C 

s f c . a 0 of ~h · n s. I I 8 no g o n 0 e 

.., o r a lO . i ;ce ... pass hro -.. gh he V O ce C a e s 
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y •..; 01 : e o. e r SE s w 0 

.'E C .. y e o c rr er sys es o 

ch o r so 

here. 

....... e sys e s es 

_o C S-= e sys em · sn' 0 

00 o 3,0 0 e_ z ? 

A. Yo n 0 h-v 9 ,6 00 y es • er seco or 

he s e ..... t. connec ion 0 wor n he conve sa ion 

.. ec o . '- I s ey req re he 

... .on 0 .! C he r : r. e ne p OV er. 

'7 he -:e:.: ... :e . - r e ·rn o w oa s he g par 0 ... 
~ :.e :-er_:_ .. o :: h 0 he n er .. e ser. So , n 

es. .. c • 4. Is o ne - w y sy e on he hone l e a, 

, s o .. e - w y sys e C ro gh e sa e e 

s s e So , l 0 er wor S, won' work eca se yo 

C nn o ,600 y es er secon o. 0 sys 

This 00 y es e seco n ho d oe s h s 

fi re h's 300 0 3,000 hertz? 

A. Accor i ng 0 .. h FCC re a on, ,6 0 b es 

per seco. e es a c 0 3 5, 300 ..o 3,000 he z o r 

he - n w th . A d i ho co uter o d ems 0 X 

m h ' es a e 0 g 0 0 co~rec y. s 

con ersa io . . . , as:ca _ OU ha e d' f.:erent mod at i ng 

SC e es. From the 9,600 y es e r seco it e en s 

l;;a the sym 0 ra e s an ow ma y b ytes per 

0 S e go g 0 e sen he e. T i s s ho w you 
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21 

22 

23 

"'4 
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r:t 0 hig er s e ds of 14. 4, 19. 2, and 28.6, e 

's mo u l . on sche e d o ne et ween the ce e r a. a 

y es e r secon s 0 sy ol ra es. 

So . f s Wes were pro ng, accord · ng 0 

the r es 0 y , h y're rov'ding 300 to 3,000 her z , 

n your o inio , i f hey were prov ' ding that, wo ~e 

Carpen er ea e o ge Caller ID yo u 

O W, CL ASS fe t res, Caler I ' be e to ra sm 

t ? 

T e y WO d if hey wer e getting 9 , 600 y es 

seco d, 0 vio s y - - and th i s is he par h t 

o. , have 0 he SLC 4 sys e Doe s i opera e 

00 to 3 , 500? As und rs n , he s C 40 

sys em 0 m zes voice . ra serv ce o r VO ce 

com nica ions and is a en o he data s e o 

. t. B t nots re exac y how t. oe s 

Re em er, , s n p i •1e e 1 ta o at ·o., wh 'c h 

mea ns 's a o _ :>y e . I appears o be a fou y e 

syst m, w e we wo rk l. • an e ght byte env ron men So 

I'm a e co . se at th a o r on there. 

0 w } t s s adapt've De ta od at 0 

that yo j s r e erre t o? 

A. That s t e sche e on h o hey ge 4 0 

chann ls on a T- appears t o e does a 

adapt ·e ra e. ' s o t compa t e w• th wh a 's 
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C r P fl y se n he i. s r as se co e 

0 , or PC T r: e SL"" 4 0 syst.e ha a s or 

s.e f e. was e ween e -seven e s a . 

pro b y no af er 9 - hey were ns a e .. 
'S cco r o the cn ... . eo. e ta e 0 

wh 's ca e e ucent r a o cen er. 

0 o any est n on e ne o ,c n e 

Car _n r a? 

a. 

n 

.:. 

s. 

-... 

WO 

A. 

on 

o.v ? 

A. 

e. 

I so e ed es i g 

he Car _n er pho en 

Se 

A 

Wh 

ca y o 

y o . d? 

Ok y. Bas · ca 

ces OU 

y I 

I 

l 's ... wo matched 

ers. 

s wha 

se 

s ca ed 

ltS ha 

er H r o n, 

.:. y o es s 

fro . 

ook o e 

ee s, ooks a s · g na o no · s , i oo s a B -OSS . 

hey'r e 

e 

:oo s 

a ch e 

e ror ra e s n b y e s s en 

he y• re both ce r · t · e 

A 

ieces o 

ent. Th ey a e ir y eas y o u s e. They•:-e w 

1 a pug and p l ay t ec h no o gy. You p :.i g n 

o e j ack ard o f f i t r ns. In t h e erre area_ 

t , an en e d a au o r a n~ e o t · n o t wha ~ ,e 

see o s p ee w s a at e error r e 

be . 

1o g · ve y ou a n e a n -:. e rr e se bo . c . e 
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23 

? BX . e a PBX , TRO. PBX o PBX, r om 

hose n a co e o .er hoses n ? ' erre es 

o Le PB X i Pierre a he Cai o comp ex. 

cases r for five minutes , k ' n o w we c 

he business Po l a r o· d mo men , 0 ' nd o wh 's 

char c er ·s cs . n a l he cases in e f ' ve i 

in hose ins ances, I sent o ver a 40 0 , 000 by es o 

in o io received zero errors. Tha ' s very, 

s 

es 

very g o od. In addi ion o hat, o nd tha 

a 0 h 0 he 

· ., good 

o s. Tha 

t 

eca se 

e R 

I t e 

1 pug w s 4 9 

o kee n 

he o age 

0 so O s , 

he ne wok 

8 would o e 1 nus 48 olts d e o r m· s 4 9 

V O s. 

In Huron I tr'ed two ifferent nu ers. 

in both of them in the five-minute test, h ey sen 

ro u gh y rig t aroun 

sim ' lar o Pierre. 

4 00,000 bytes o 

Aga · n, no errors . 

4 00 , 000 yt es rec eived a oh eds a 

in ormat · on, 

It means a 

back. 

ag n, 

ol s. 

,e v o ag . wa s minus 50 vo s an mi 

A d, 

s 4 9 

An 

er y 

Ca r. en er became v e ry . terest·ng. I ha e 

u le fie rand om numbers in t he exchanged e cote 

con i o s yesterday . I Car e n er two of the 

2 ho e ne s c o not get con. ectio .. The mo e ,s 

2 S wou l . o o k i r On those two phone i est.he 

-
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25 

e w 5 4 . 9 0 5 and 0 her o ne was 39 v ol 

. e .... e WO n ' loc n. On the 0 her h ree 

go e 0 e 5 0 oc n, bu he erro r rate was o ve 

4 0 e :-c n 0 he wo rds and, a so, they on y 

oc e 00 n s . O f hose units, 4 0 pe ce n 

0 0 - OS e wee Car enter o Hu o n a he 

er ... h es e . 0t h C s e s . Tha co u e e 

... he s·c 4 0 s y s e 0 s · gnal oss ra e , w ch 

k n· o .. a s s a ea that here co d e o · s e o. 

he ne . 

One o he h · n s h t he pe ple comp a n_ 

about is r o corre c ons. ro conne c tion, whe 

h e y can o c o n e c I co 1 e two terns, to e 

4 0 c o n 

h _o we s 

0 s 

0 ~s 0 

n e e s 

3 7 vol 5, 

r ha 

m 0 

j us o n 

m he 

o o k · ng 

ang 

C 

... he 

he 

w 

w y 

o .. 

V 

t . 

's s 

o n, o c o u d be noise on he e. 

e . 

t h - re c e · ve o he re wa s 

wh C o s e 0 

/..n • I 0 t a very, ery 

c h 

e s 

in ""' 

nd o f wo d g· ve an · dea if 

eo e 1 out 

ay n o come 

ge o r ng 

he phone 

hro ugh 

he c r e 

7 

e 4 s 

• 5 

·gh 

e. 

ry i eres g. I ' s J s aga · n. C y 

ss ioi , it's j st of a sna sh o t o . 

St 37 o t s is no a o rm 1 o er a i g 

o s e d o us 4 
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How wo d you so ve the voltage probe ? 

A. •m no sure ' f 's because of load c o s 

OU h ere. On WO 1 have o do a more esig 

e gin er g o ind O U exactly what s ca s g 

Co ld be oose connec io s. I co be a ar e y o _ 

hings, but i wou ake a mo e eta . led stud 

Wha abou the 40 percent e rror rate? 

A . 40 percen e rror rate, on would have to do 

more analysis. Either a SLC 40 condi ion or a high 

s i nal loss ra eon he netwo rk. t's one o e 

reasons why i he dat requests I set ou to S 

West, w a kind of esting do y ou o out there, wha 

kind of f eq e cy respo se it, wha is t s · gnal n oi se 

OSS, W t'S he loss rate, and the wh at is e o age 

in ~he network beyond the central office? Fr om wh a 

from looking at jus t fiv e random places, and I j st 

hese peo le didn't select them. Th e y didn't coach 

me . I jus said I want o go here, and tha • s wh a I 

id . 

Have you loo ked at a ya ternative 

o isioning of ser vices? 

I looke a satel te. SMR I coked at SMR. 

is speci l mobile radio. Satel ite , l o o e ci at ce ~u l ar 

systems, and tal~ed to vendors, and also looked a 

private microwave li nk. And it wo l not meet these 
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23 

53 

eo e 's nee s or oc as c ser ce, wha hey're 

OOK g o se. They wan 0 ers a: o e. 

to se n er et. T ey wa t 0 se ax. 

w nte sec o n i es. They 5 wan g oo ua .. 
serv ce . 

Co 

_eco 

WO' -

new 

s 

he 

res 

t. O 

A w 's yo •_ reco en a o n t.o he 

ssion, kee n we s wh 's y o 

en 0 0 he 0 ss on? 

A. yr coir en t 0 e _ o OMl":ss '"' 

~O e :ace he sr...c 4 sys e:-

sys e n .. e -or r a, are s h so 

ese eo .e 0 - .t er e ser C hey c n 

x, ~hey c n con C her s ness on a y 

An . f e C O'n ss on e-e to or er 

C es, e w s s e e n, WO - a 

hes e y, con e ence, a ac co o .• 0 

C, e s o r so 

c · rp n • r? 

co cerns we hear 

ens o 

f ey a sys e WO 

e EC -RE s or C-RECs syste s , 

( EXHIB TS • 0 . 

IDE T F CATIO . ) 

9 0 WERE 

es. 

ro e 

e COil. a ... e 

ED FOR 

show yo be e n r e as Ex i 
4~ '1 

25 n you e x p 

·--------------------------------

wha 's 

i. to a .. s? S W C 
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A . 8 is Bea e Coun y, an i shows 

oca 0 s o r - - a h e 0 0 og ze 0 he 

complainants hat I d id p t a n m e r on the r a her 

ha he r n am e and tha I s eca se t's eas e for 

0 d. shows he oc t. ons 0 he r farms ea 

resi ences orb si e ss . F~rs o n _ , Bea· e Cou Y a 

's ' C9 8 - 0 0 

An . 1 0 s 

A. Tha 's co rr ec 

a 

Wh ere he i es. 

would e Keith Ga ze is 

A. Tla s co rr ec t. 

98- 0 2 . 

..., a z er; s h a '- right? 

2 i s C au e Ganzer 

hat cor rec ? 

And for Commi ssi one r 

... 

me 

s 

Sr.hoen e der asked wh ere the a es Valley Sc oo was, 

S 0 he Lak e By o Road r·g here a e 

es a: ey, o e, wo , a n d b ou a ha mi es eas o 

h e So h Dak o a H · ghway 37. 

A.d Exhibi 9? 

Wo•ld bet at's the so u t h Spink. I ' s t he 

e 

or 

A. 

sou h ha l o f Spi nk County. And that wolds o w a Ben 

Hofer's, w · c h wou d b e TC97-178; 

TC98-01 

And en Exhibit 10? 

nd Mike Mads e , 

A. Is t e &o th half of Cl r County. A 

sh o ws e !oca ion o f the w · 11ow L ke E eva or , 

5 ' C98-0 07 , he h ig hl ~gh t ed area. Tha 1 S 
_e _ _ r_::__J 
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n sh ye o w ine; Dick G: nzer, which is 

2 TC98-009 ; TC98- 08 , m s be a w ldner. 

G - n w e ~. 

4 s. CRE ER : I WO 0 fer ho se. T ey're 

5 ere_y e 0 s r e . hink tha ... ' s he app 0 ria e 

6 wor .; · s 0 s o w where t he e o e ived in e co n y .; 

7 wa s h 0 n 0 O S exh i b·cs. 

8 = s. w EST: j s shows he loca ion? 

9 s. CRE ER: T ' s correc 

0 s. WIEST: ny 0 C o n 0 -v h i b ' s 8, 

n 1 
., 

R. WE o. 'T ha 0 .... h nK y 0 

3 hos ch r s ro e :.e an we 0 I e e 

4 s. w E .. : a I 9 n 0 ha e bee a m e 

' 5 • s. RE fR: h • 9 1 he es ions . WO 

6 h ve. 

7 .s. w ES r. We k? 

WE L s a e w ues ons , M IT' 

' 9 c OSS-EXA 

0 "1R. ... K ::,.., : 

A- - \.: e t sts h l.. y o escr e h • 0' i ! 

?'e r e n ..... in he C e r rea in H ro a. 

3 es s regar . g ra s l SS 0 ? 

24 A Yo ha e to rt! e er a mo em. A cd m s 

25 dev ce C a ke igi signal data a co V r · s 



3 

4 

5 

6 

7 

8 

9 

0 

- 1 

12 

3 

4 

5 

6 

7 

9 

20 

2 

22 

23 

24 

25 
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b n 

ear? 

w 

0 

wid 

A. 

0 

v o - c e s · gna S o o e w s o ca 

C s o me eo e 0 , o . s o me e o e ) 

d V O c e sign I cpera es n he 

h . s e lig · e as a as he 

0, b i 

So i 

Tha 

I wa 

2 l , i 

i s 0 no 

's ach · ne 

is corr e c 

0 alk 

Us Wes 

her mac 1 e. 

to a c h · ne? 

O U yo reco me 

wa s or ere 0 

es, he 21 , 00 0 - - a · s he e 

· s 

h 

l 

o u•re aware o that exist be ween 

y c o 

S Wes 

m 

2 5 _ 

0 s . 

he 

r C S 

the cus omers up n this Carpen er a ea, any o g- e r m 

con ractual commi tme s ? 

A. 0 ha I k no w 0 

So . f u s w s pu he acil " ties n an 

some re son an ma y e we're w 0 9 0 ne w OV 

comes a ong in a ye ar or two or hree an rovi es 

C e per serv ce e er s ice, here's 0 

re reme 

would h ve 

t. .e bet er 

A. 

service. 

Q. 

t. ha hese eop e s a wi h u s We st? 

the .:i ption to go wi h the new provider 

service, cheaper ser ice; correct? 

De p nds o n h o w yo wa ~t ~ode ine that 

Is i 

Doesn ' 

erreC!tria based or wi reless? 

make any dif erence. The y'r e 

w 

o r 

e 

a 

T ey 

ob igated , are ey, · f this facilit y goes . ' . o wa k 
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aw y fro s Wes or 0 a y 0 her pro ider? 

2 A. hey WO ge n 0 a rese s tua on , 

3 • 0 g :o y ro s Wes 0 se condary 

4 

5 a ... ' s .o~ ""•! est 0 A e hey 0 ga e 

a o . : r s:s i ! s es s hese 

7 C :·es 0 re '1 a s Wes C s 0 e r ? 

8 A . o. . hey co ... have n o e epho e se ce . 

9 An yo agree w h e s nee yo u are he 

0 5 0 y 0 Co, ss 0 r eg r n he Go v e r 0 ' s 

5 0 wh·ch s s e 4 -3 - 6 0 , th t the 

ac es 0 ose he 2 , 000 WO d e 

3 co s s n l. h e e n ha . s 0 ? 

·10 s C - s, yes. 

• 5 A : · es u y n, is 

6 .ere ny es\,.:on a e WO e ent t e 0 a r 

7 ra e 0 re rn 0 es e ? 

a s. CRE E 0 J -
:9 s. WIEST. On w at as s? 

0 s. C ~E Wh was yo r e st -on? 

0 ere e ny es .:> n ha s West 

2 ~J e 0 a .. a r r te f et n on i s 

3 n es m n ? 

2 s . C E r.R: e y 0 )~C on ~n hey're 

25 no n er ra e 0 r t ·r sn' ha wha yo 'r e 



2 58 

1 k . g a o t ? 

R. WELK: 4 1-3 - 60 says hat. Bu I jus 

3 w n ed toge him --

4 

5 

6 

7 

8 

9 

10 

2 

13 

MS . CREMER: I wil objec . You'r e ask ' g 

or a le g l co nclusion , and he 's ot a lawyer. 

MS. WIEST: Ca y ou answe he q es ion, 

r. Wegman? 

A . o, cannot. 

So y o 're the person from the Comm ss io 

s n C arge of impl eme n ing he Vision, and you ca I 

e me wha he pro vider p u s in serv ce is en 

to ir ra e 0 return? 

MS. CR EMER: o w I objec You pu t the abel 

14 o n him hat he's the ma n i n charge of the Vision in he 

5 Commissio . And M Wegma n' s p os·tion i s mere ly he is 

16 the analyst o n the dock et. The Commission is n 

17 charg . You have pu t you stuck that : abe l o a 

18 

9 

le y ou get a way with it because i t's no big e 

r e a l y he's o the pers o n in cha g e nd yo sho 

2 0 re - wo r y o r ques t ion. 

2 MS . WI EST : He answered the qu st on . 

2 y o u mo~ on? He sa i d he d 'd n ' t kn o w. 

23 MR. WELK: I d o n't av e a~y fur t her 

24 q estions. 

2 :J 

Ca 

u 

MS. !EST : Do the comp la · n an s hav e any ,___ ___________________________ _j 
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q esti.ons o . Weg man? 

CO.i SS O ER 

you now i you can use 

A. I ' m - - I don' 

a SW r 0 ha: . I j s 

q te co ce rn w 

a h w s s O W s ee 

g o 0 ..;here :i. t was s up 

concer h ro 

co SSIO ER 

C ion. s 

ss e .en i , s 

A. ay t e a 

Co 

ELSO 

TDDY's 

ve 

ooke 

n 

ose 

g C. no 

ELSO 
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issioners? 

ha e one. Se e, 0 

on he SLC 40's? 

don' know he 

at the h "gher rate, and 

When yo sen I se 

4 0 erce 0- eve 

0 go. I WO hav a 

0 s re. 

D y s not a VO ce 

ata com n ca ion. So can 0 

0 S:t e. may ook i e 

e 

X C - e. n ook · n a so e of he faxes tha hey 

se ook hre 0 1. ve in tes, three to 5 

es _or so e 0 he xes 0 0 hro gh. So 

1 work. 

C01'1 ss 0 ER ELS O: An . yo recommended 

h we re he SLC 40? 

A. ha 'S correc 

co ss 0 ER ELSO.: Ar.d your eason or 

ha w s eca se t's 0 so ete ech olo y ? Is tha 

ha yo sa '? 

'oesn' ee he ·. r C rren needs. nd 

WO a bee. er re so West wou d a e 
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s 
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13 
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f=ere 

1·eve h 

0 e 

e t 

C us ha 

ca se 

A. 

h ' n s .a 

A . 

A. 

6 

a eq' t. Then co - - I 0 I y a -
mee s he 300 0 3 , 000 hertz. 

co SSIO ER ELSO A here o r I WO -
c o c e w th e Fe e a Ac ? 

\,; h he ET e re en , correc 

co 0 E ELSO Whe y o ta ke 

a 0 he no se 0 he ne, what m ght 

, I k y o gave s WO hings tha m g 

r gh ? 

Cor r o s 0 , e a s , oad c o ils can. 

co M ss 0 E E so Are hose the only 

co C se ? 

Oh, 0. 

COM SS O ER E SO : There ar e 0 ? 

Thee are other ariables o t there, yes. 

CO ISSIO ER ELSO Thank you. 

COMMISSIO ER SCHOE FELDER: I have to ask 

18 you, not because tnat I'm imply ' n it applies o US 

9 West. But if you k,ow, can you tell me what the her z 

20 requ ' reme t s nder he RUS , the Rur ~ Utility 

22 

23 

2 5 

Se r vice, that they require of th e · r borrowers to borrow 

. rom he Ru l U il'ty Serv · ce in ~ e rural are as ro 

the · r o e comp ,n ies? 

A. 300 o 3 , 000 is what I remember reading. 

CO MISSIO ER SCHOE FELDER : Oh . I hate .o 
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A. 

h e. 

o .a 

co 

h n k y o ' e w. o.g. 

IS SIO ER SCHOE F LDER: 

CHAIRMA BURG: J u s one 

26 

h at.' s 

ha Co mm i ss io ner 

e s on' s q e s io n bro ugh o me. Wh e n you sa t.here's 

o t of n o se o n h e ine, was t.ha t he r · ght. word? 

_ wh a we se ? 

A. Yes. 

CHA R JIA BUR ,.. : s chat. re you ta i ng 

no:.s? A e y o• lk "ng v o i c e n o · se? 

t e s n ? 

A. 

A . 

yo I e 5 

WO ha 

a a noise. 

CHA R A BURG: i yo pick p ro 

es. 

CH AIR A B RG: h o ght y o said the 

s 0 e w: t t 

We , s ch e 0 C · - e. :t' S w 

i g 5 ac o 5 :c so·n es. 

CHAIR A B RG: 

same l< · d o 

B t 

o · se e e 

p o n 

en 

I, g e cc · ng 

n a o ice 

he 

conversation? 

re g oo 

o e 

We yo have-Or me ber, yo r e dr is o a 

erfec 

tra ck s 

sen ng dev · ce, whi em ch · nes a e 

ach · em that come s down t.hete. 
.__ ___________________________________ ___, 
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yo se.a 400,000 e o x es, 's gong o con 0 

·oo,oo e o x es. Yo r her ng s , ha p ecise 

o a sen g ev ce a 

p_o e won' her cer a 

CHAI . BOG: 

overs .lO y o . ay no~ 

A. • h 's correc 

CH A R A' BUG: 

q es _ons OU nos~ 0 :1 

s o yo co 

0 S E:S . 

So s or 

- - ce r 

nswer 

ck o se on 

. .. ... 

7he e was 

he ne. 

a wf 

I o no 

r. . v r 

r ? 

0 0 

an 0 

o ge con sed or ec so - aking rpos s o wha .• o s _ 

1 

2 

3 

s 

6 

7 

8 

19 

20 

21 

22 

23 

24 

chat yo 

no · se wha 

found from ring o ove a comp r 

so e o y you wo 1 ear I ca e 

C rpenter. 

A. Cer n eo e I hey wo rke d n 0 

e i ,e n . e y' e goin 0 h ·e C r in r 

a he ears y no ck cer no ses. 

0 

e .c' s 

CH IR A BURG: Or ' f yo se a d og, hey 

ig pi k the u? 

A. R ' ght. One o the th · ngs I o n n eres 

in the ca e, when I picked up the phone in cafe 

n I 

Carpente r , I cou d rdly hear h o er peop e on he 

en o he 1·ne, while other hon es I picke p WO e 

a · r y goo And the es tha t _ ha e ca . e 

peo e n Carpe cer, it w s a cter o f se ec_ on wh · c 

S ch n e kin jf think that yo goto . Some were 
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e 1 goo and so e were r. o s goo 

2 CHAIR A BURG: That's a I have. 

3 MS. EST: ss Cr "ne r , any re . ec ? 

4 s . CRE ME R : o . 

5 MS . WIEST: Any 0 her q es 0 s for he 

6 w tnes s? 

7 co M· ss io ER ELSO : have one. When y o 

8 a ked ou~ so et ·mes eop e got disconnec ed, did 

9 y o 0 say tha tha co d be because of 

0 oise o n the ne? 

A . Th t ' s correct. 

2 0 -1 SSIO .. ER ELS O s ht the nose o 

3 ne h 's co in fr o a a , or he no · se o he 

14 e ha ' s co ng fro VO ce comm nica 0 ? 

5 A. epe s 0 wh ·c h wou d dep end on 

6 wh ic channel. WO d s y t depends wh ich channe 

17 yo 're o n. 

8 0 ISSIO ER E so Do you have any - - y o 

9 on't sw ch cha ne_s? Yo 're ei her on one channe l or 

0 he ot: er. So e end · ng o n w ·ch c h nne you're 

l ss ne , w depen· o he qua · ty of yo r 

2 •o · ce a •o ce c o m ca on ; ri g. ? 

3 Bee s S West di dn 't answer my ata 

4 r e q es s, the as s tion I'rr, ak i ng s that each t ·me 

• .. 5 you pie up t:he phon~ ne , ~ depen son which channel 
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em. 

oe s SW C 

Ki nd of · ke on y o r cor ess phone, yo ge wha ever? 

A. Wha ever nm er s ava ab e. And at'S 

3 

4 

5 

6 

b sed o pers o na 

eir equ pme 

n er ew w he peo e. Some mes 

WO work; somet mes WO 

7 work. An 50 k n o ves e ea n a SC 4 0 

8 

9 

10 

1 

13 

1 4 

15 

16 

7 

8 

19 

20 

21 

22 

23 

24 

25 

s ys e i se ec s wh ch ch nne y ou 're o· ng o eon. 

I ma y no e es me. 

co M SSIO ER E:..so : wo .. .o se 0 he e 

a s o se he cross o ver r ob e where 0 he r 

d "f erent VO ces? 

A. Cross a k c o be s o eth ' ng - - co e 

ch annel func ion back in h SLC 40 sys em. Tha C 0 55 

ta k can come fro a var e y of areas. 

co SS O ER ELS O Is one o~ hose no · se 

on the • I e? 

A. Wo u d e "ke -- co d be · ke n o se o .. 

ne or a close prox · m t y to he con cto rs, i. gs 

like ha 

co SSIO . ER ELSO : Okay. Thank yo . 

MS . w EST: Thank yo , Mr. Weg an. ( W. ness 

e x cused. ) Do you ha e a:1y o ther w tnesses, M ss 

Cremer? 

s. CREMER: No, I don' 
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MS. WIEST: Do any of the complainants ha e 

y re u t es imony hey wo u d ·ke to g · ve a h s 

e? 

CRY STAL GRANN, 

calle as w ess, e·ng prev ·o s y swo rn, 

w s exam · ne an tes ' fie as fo lows: 

RE UTTAL EXAM 

BY S. GRA Just n respons e to what 

o e n n I I sor y, I do' emember y our as 

a e -- w s sa ng. She indi c ated she spoke o ea ch 

par y nd wi h he s pe ci 

abo 

one th 

0 

he o ce qua li y o f 

shes o ke o as 

s concerned . A 

c p rpose of a sking he 

he pho s. 

a r as thew · 

l e St someo e 

I ch ' nk 

ow ake 

from u s Wes 

back in Ja ary shor y a er we file he 

io . ~ h com i A h time a l she sked 

he 

7 was h n C re o f ou r com I bas C l y to er 

8 wha 

9 a 

we 

he 

wr o P. 

deca · 

0 

s of 

0 ha Shew sn• 

2 

3 

aye sh shou d g 

S : C remem er, 

con ersa on. 

he compla · t' p l s he seco 

w 0 I ca ked to at u s West an 

fami i r w h th an s gges e 

t •. a t. I agreed w · th her. As 

hat was the e x tent of or 

2- Then again bout a we 0 k go someone e se, 

5 erh s hes me e rs on, a lad - al ed . The on y 

r 
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12 
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4 

15 

16 

7 

18 

9 

20 

21 

22 

2 

24 

25 

26 6 

s .e aske s l we were he company h wa s ha n 

ro e se xes. sa ye s . e x e bo 

our e en o c io B sa w s r wit. 

i She ske 0 he speci ficati o ns o he X 

machine. to her that. That was the ex ent of he 

conve sa io 

MS. WI ES T : 

there a y h . g e se 

Ay o her reb tea test.imo y? Is 

hat y o need co do before I ask 

any ody makes any closings s e en s ? 

R. WE K: I wa Coleen un er oat co 

ca ·t y wha she sa efore . 

MS. SE OLD: e e ve : be eve he 

recor w ·1 1 show ha I sai I ca ed all the cus omers 

·n the arch t ·me frame ~ n o ice grade i e, w · h h e 

excep ion of he elevator because ha talked t ~ em 

back in January about hei com lain So I e e e 

the record w · 1 show that I sa ' d with the xce on o ~ 

t e ev or. 

MS. WIEST: Okay. Is there anyth ' ng e se? 

CH IR A BURG: The ques on cha I WO 

h e , yo en e th e q sh of the at request; s h 

r gh ? 

MS. WIEST: I cho gh w s 00 beca se 

I sta ~ a no asking o r cl co t n · a nce ord.r 0 se ... 

~a t · nforma on. 
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1 6 

: 7 

:. 9 

20 

22 
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24 

5 

CHAR A B RG: I ess all I'm say n, he 

o y th ' . .., I was consider · ng, r. \e g~an sa ' d he co 

n o 

so 

ake so e clear rec o m enda ion because of lack of 

o .. h data a 

~ g f · e a 

th s e. 

S Ont WO 

was wo ndering abou 

hep wi h the 

c s ·o , - ak ' ng proc ess , i s a I'm hinking. 

s. RE ER: s af t s p o n , I guess, and our 

0 n s, you know, hey i d n't wane to rov e 

... o a o n 0 s s o ha we co d m ke a 

re co e h ay e, you know, less drastic 

cha e ac a he faci es in the Carpenter 

Co 

r 

a wa s c ertainly the ' r cho ce. They chose 

re o n o hav ng ha any 'nfor ation, we we 

h wha we ha 

es. 

and h · s r placemen of a 1 he 

w 

w e 

e -

ss 

ue 

e 

e 

HA 

I 

A BURG: I g ess I wo d reques 

e e t p to he com any, US We st, 

hey wa ed o prov · de th da a as a 

er so et ng or no 

R. WELK: I d on 't Y.now what they want, 

oner . 

CHA R A B R Wha was reques of scaf 

s. CREMER: Th re as t 0 . f eren da 

s. 

R. ~EL K: w W"" a e - - w r ough 

it 

? 

he 

0 

s 

a -
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16 

17 

8 
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:: e w 0 h ~ .. e l .s ec i c . e . o r ... s , ·e 

he ca _e h ngs ~ e . , _e here. 0 g. .. 

::, . CRE E. We ... he. a are t.y y o · .l. . 
h .. e·,: 1 e .. ce 0 

R. WELK: o ' • ee o . Yo as 

's here. And sa · d a hese oc e . s are 

confide a A.d I t o .'0 n he eco r his 

mo ni the e s o n we 1 n' o · de s eca se y o 

i n' go o he Co :ss· on hew y we h ve o go ... o 

ss ·o n. he f o . tion s h ere, t 0 

e r h Al hese are con- ~ en a oc ens . 

o wan o s p e en he , I ea , y o co h 

aske 0 hem here, o we co u the as a 

e - .. e e x i b hey're e e . 

s . !EST: Does the Commission wa nt h ose 

late- • e e x h ' bits ? 

CHAIR'1A BURG : I d o n' c re. I j us a low 

e a ch side to u t on th r case. 

COMMISSIO E SCHOE FELDER: I d o ' f they' re 

20 pertinen o the case and if they answer the s ff t 

22 

23 

24 

25 

reques questio s . They can f i e the under cover. 

' ' rat:her have too uch in or a on ha. n o t enou g h. 

.e that MS . W EST: The. w l yo 

n o rmatio h y o· r ou h 

R. WELK: I'l do tnat with the Commiss ·on, 

... 

s 



2 

4 

5 

7 

9 

10 

2 

3 

4 

269 

wh ey r q es ed o 

S. WEST: 

h s dies. 

a WO 1 be a e-f1.le 

We d o n' kn o w how many numbers. Is there 

a 

xhib ' s . 

h g • se before I ask if there's any closi g 

s a ements? 

OS n s 

e o sk 

.e 

re e ne 

o s rv ... ve. 

ar ~ s 

o any o he (' m inants wish to make a 

e en a h's ime? 

R. KE TH GLA Z , R : In closing, I would jus 

S Wes 0 le se consider our needs an 

n o r ru a l communi y. Our elephone 

s re •e ·y 

a e 

por ant for rur 1 commun ' ti s 

he time imper an o fam · y 

ho w we c n k e ou r children on he farms 

n o rs ate. n we kind of sit here oday 

e n k kind o a second-ra e ci izen because 

S we're 30 miles 0 own and we sho ld be home tend · ng 

2 

2 

2 

6 

7 

8 

9 

0 

on 

week 

e 

a 

wor 

s 

we 

n 

tha 

e 

ock, d ragg ng calves OU of he mud . ex 

can se 1 the ' and you can eat the best bee in 

e s es. You now, I'm s re attorneys an 

s k 0 wh g o o eef is. S o g ess do 't 

we sho be epr ve of he co venience 0 

eop e n town have . And, you know, we can' 

· n Sioux Fa ls . Some o f us have to ie d this 

I foun something on the back of our 

one oo:Cs. Th ' s s a H r on irecto y. Mos of or 
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xhib ' s . 

h g • se before I ask if there's any closi g 

s a ements? 

OS n s 

e o sk 

.e 

re e ne 
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ar ~ s 

o any o he (' m inants wish to make a 
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R. KE TH GLA Z , R : In closing, I would jus 
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ock, d ragg ng calves OU of he mud . ex 

can se 1 the ' and you can eat the best bee in 

e s es. You now, I'm s re attorneys an 

s k 0 wh g o o eef is. S o g ess do 't 

we sho be epr ve of he co venience 0 

eop e n town have . And, you know, we can' 

· n Sioux Fa ls . Some o f us have to ie d this 

I foun something on the back of our 

one oo:Cs. Th ' s s a H r on irecto y. Mos of or 
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na es are l here. And s s as r gh on ::he a-

"i 's e sy C call n C r X . erie ce, .. g re Yo 

c a rea y a c k he e. says , "0 ! a h s 

4 y o , 
-e co .. u ica in 0 y, ... s 5 rea y .. "' 0 

5 r h no w . " yo nea_ h .. ? "An 5 yo r erson -
nee s a e or yo r 0 -. - -C 9-0 s, 've o .. the 

7 ro C s n he se v_c_s tn 
, 

,.: _ e e : 1 .. es o. - ---
co C: 0 • e 0 lVe c .ear nt o h 

9 - . - .. o y, n o .. .... •. e 

0 's 0 ac,c 0 0 r phone 00 s s 

p 0 n or oes r. e 0 h n 0 yo 

2 tha ... o 

3 . s. :-ss • ' c . 

• 4 . . : EITH G . ~ • 
~ h • - 7h a r . n .• o •. e 

:s OOK. 

6 E' :_•s .,o .. ar 0 .. .. er:c 

7 Yo de yo r . ent , s r. 

1 MS. :EST: 0 0 ::. n_ 0 .. r co 

9 w sh 0 a e a C O S s e :_ 

0 0 s r n .... s -.. .. 
wr o e a C o sin s en her ! s l '0 

. . . 
-0 ... - ... 

2 s a -S e er 0 f s • l r.g, h ::.o • -
3 e· er 0 - o s es .. ? - s s -0 .. :. :.e . . , .. .. 
4 eas .. r . r So ~h 0 a ::..s as • :l 0 1 s o ... e r. - -.. 

"'5 • a n r es e s e ' 
o _e e C - .:.c a - . r e 
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mo e competitive, and especially more 

' s s art with he small community bei g 

s fer. By US West no u grading th e communication 

s system rom the SLC 4 0 to a more eff i cient and modern 

6 syst e m th t causes some sa et y issues, what happens if 

7 a ll these lines are bus and someone needs to get 

a 

9 

10 

hrough o an ambulance or a fire ruck? Does his 

mean hat t ese people who need he help will hav e o 

sit d wait until someone gets off a par l ine an 

then m k e heir emergency call? I hope not. What i 

neighbor has some sort o emergency and can't ge e p 

because the system is busy? I would think US We st 

hat US est feels as strong as we do about making 

sure the people in this communit y have every 

o pportunity to get emergency help when i 's needed. 1 

a 1 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

would like to think tat a public tility company would 

2 

23 

24 

2 

n o t a low the cost to fix this p o blem be a 

considera ion or rade for a someone's l ' fe. How wo 

yo u feel if someone in your family wou db hurt or 

due to he fact n organi zation the size of US Wes 

put money be or s omeone 's life? 

Le 's look at the next i portant factor o 

cos der are our c aild r en . Wha pr · ce do yo wan o 

ie 

pay for . hem no eceiving al the benefits of get g 
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15 

6 

1 

8 

9 

2 0 

2 1 

22 

2 3 

24 

2 5 

:.. t-.e s '¥ e 

scr.oo - ? 

c ~ o a s e ver nee s e hat att e nd s 

. . ese c h · - re a r e h e ag e o f the new 

27 2 

he · r 

_ r. .• 1 The • re be · ng ed c a ed in the c l assroom o n 

co~ , e r s. They' r e e n g ske o re and mo re to spend 

~e-r n· n g a bo u com pu e r s benefi s of us · ng 

o of th o se be nef i ts is a b i lity to get o n t h e 

e 

,2 00 a 

Ho w o we -- h o w d o they do this wi th th e 

i n e? Why sho uld they n o h a v e the same 

e e · t e v e ry o ther c hi din Sou th Dak o ta ha s ? T ey ' re 

aske t o o r e s earch. How do they d o this wi hout he 

a b i i c y t o ge o n the Int ernet and fin d re search 

fo rma · o n? You have taken away fr o m them the abi li y 

t o be c ompeti ive wi th the other students . The other 

stud e nts hav e an edge o n them from Carpenter, and th ' s 

i s n o t righ We nee to provide al l our children wi th 

the s ame adva nt ages and same opportuniti es . 

Let's talk a litt l e ab u the farmers in the 

Carpe t er area. How re they sup p osed to compete wi h 

fa r mers in other areas? The I n t rn e t provides he m 

wi th essenc · a1 information from la t est information 

about sue things as chem i cals, fertiliz e r , seed , 

equipment, weather, new technologies, and many other 

important aspec s o farming. If h y had Intern e t 

c apabi i ty , they coJld discontinu~ sing OT and on 

hav ~ o ~ e s yst e m. T h ey wold sav e e a ch v f th e s 



273 

indiv i dual s mo ney. We have taken away a means of 

2 e t ing this information to help t e m provide t he best 

3 way o compe 1 g with th e ot her farmers in South 

4 Oa ko a. How much o f it has this cost them by not 

s having the lates pri ces on grai ns , feed, cattle, and 

6 o her marke a e produ c ts? Wi t h the c rrent system, 

7 y ou have put them bac int o the 1940's. 

8 I thoug h that wha t US West would b e 

9 striv i ng for is to improve commu nication technol o gy c o 

10 yo r customers not going ba c kward s. How about the 

11 bu i ness sin the small town? What are y ou providing 

12 for them? No thing. Th e Wi llow Lake Elevator has a 

13 

1 4 

s at io n and agronomy business in this town. Ther e are 

o he r sm 11 businesses in this town. How are they 

15 supposed to compete? The Willow La ke elevator's ma i 

1 6 office wou l d l i ke to hook up to he Carpenter 

7 f acili ty. They would like to be on line and real 

18 

19 

2 0 

2 

22 

23 

2 4 

5 

ime. This is imposs ible with the communication s ys tem 

yo u c urren tly ha v e. 

The Carpenter station has an agronomy pa ck age 

they use for -- pardon me -- this package to help men 

e xecut e t e c o rrect req u· remen t for sprayi g n d 

fert1 " izing ee s. They need to send this in!ormat io 

to Min n eso a . How do Lh ey do ~his? They can't 

com uni ate in da a to Agr · source i Minnesota. Th e 
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ac1 i y c an o t slow down their sys em 

·c k p he d a. Sometimes it wi go 

n mos of he ime it w l no Do y o h e 

ny ea wha th · s crea es? I ke s a way from e 

5 bus· ess being be to com ete with other busi esses n 

6 

7 

8 

9 

ha area . 

ime ya 

cs omers . 

They cannot provide t e informatio on a 

accura e bas · s and here ore they ose 

How would you like it ' f we took away the 

O a y o compete? You currently have no compe ton 

12 

3 

e re o being a p ub · c utili y and you're ask · 

or e UC to gi v e you more freedom. Wh at a OU ese 

people in Carpenter? The y re asking y o give t em 

4 some o he same abili y to sta y c ompe iti v e . I guess 

S I don ' un ers n what the prob em is o her than 

6 money. Yo u have put them in Jeopa d y with their pu ic 

7 sa e y. You tak away he abili y for t he ch ild e n no 

8 o ha e hes m benef"t as other ch · d e i the 

20 

2 

2 2 

2 3 

24 

schoo 

he b s 

yo can 

w. 

Yo 

.ess 

s y 

P C " e: e s 

ke w he a i y or he fa mer a 

o com ete with o her 

s yo provide them 

usinesses . And a 

1mum required b y 

be e e hat's not e c ae. I hope he 

e . 1 mum 1,200 baud is n ot the case a .d 

25 yo sh o ld prov eat C rpe ter the s e as the r es t of 
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E: ace 
0 So h ako a. wonder how many 0 e 

C ser '!. C s co es r o vide he m m 

ser ce :i n_s s a e? I m t. be i n eres ng 0 ake 

S' e 0 .s _e S - w 0 her - - some of he others 

0 0 e. 

y i a ques 0 0 yo is his: Where else 

n ... e s e 0 0 th kota oes the n mu ser ce 

ex:.s ? I , ·ke 0 e ....-1 0 bet hat s · ou x Fa s 

0 s h V h h R c · y 

oesn' Ho 0 Hur on 0 a e o wn? Does Re 

or A e . en have nim serv ce? An ho w a 0 such 

.. o ns s 0 T a e, Wes s 9 on or Wessingt. on 

n s? e h y ve nes rger han 1,200 

h 0 yo h " ? So why re you 

ng g ins th s o wn ? 

s 0 e C u Co pany r ov e 

s e ser ce 0 a s cus ers regard ess 0 e 

oc on o r cos ? May e we shou ook e 

s 0 s e yo cha ge more or one ocat 0 

th n 0 her. Why does C r en e ay he same r es 

for e e ephone service . f 'S no close to other 

ocat 0 s? ope that yo ake the ti e t.O eva ~· a e 

h ·s an 0 e t e cost s m ch as you r as wha o· 

e oi g to C is 3m a .. co:n un y . hey she· d h e 

e same .ig s an riv ges s e .yo e e 
. ..,e. Th· k 
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S. WIE ST: 

.S . GRA 

Any o her clo s · ng s 

J s o ne com en 

-
76 

tements? 

Mr. Welk, y ou 

me of g u rd ea r ie r wen y ou as ed me s 

5 b s n ess worn. I co ...: ' jus y is kind of cos 

6 est ·e d earl · er ht our co pany ju s t spe t $ 80,000 

7 on a new compu er syste Th ' s isn't the k ' of 

8 

9 

10 

2 

3 

4 

6 

7 
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0 

1 

22 

3 

2 

25 

e xpense hat we 'r e go·ng o see a vis ' ble return o n. 

B if we can improve our services , i , r ease our 

serv · ces, have less do n t i me, less ma tenance, y eah , 

th ' k we ' re going to see a return o n it and we can 

justi y t; an , yes, I th ' nk US Wes can oo . e ' re 

no sk ' ng o r tha ch . 

MS. WIEST : Mr. We k, do you have a C O S g? 

MR. WELK: I woul p e er to do t w 

Propose Fi d i gs of Face, Conclusions 0 Law, and 

eg br ' ef. 

s . WIEST: Okay. Staff ? 

MS. CRS ER: Yes, I d o . So e hi s wron 

The eo e wh o use th e syst m n Cape ter ha e here. 

0 s he re's a roble Staff ' s yecommendat ' on is 

ore _ ce he SC 4 0 system ne c essary for th e 

e y, co ·e ence , and accommodat ion of th e pu ic. 

·r s we s as discrim'nated between he Hofers a he 

Carpe _er complain nt s, and the SLC 4 0 system shou d be 
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r e ac ed . 

s. w EST: An y h ' ng e se? What da e w 

"/0 9 h r e 0 the Commission , r . Welk? 

( o · s cu ssi o n of the r e c o rd. ) 

s. WIEST: I s staff filing a brief in this 

case ? 

MS. CRE ER: I 9 ess I a · an• see a ega 

1 55 e r sed. 

.s . w ES Okay . I o n't i nk there's 

a ~ , • 1 h · n e s e . 

co SS! O ER ELSO I ha e one ques io n 0 

We You 'r e u er o a h; right? Can he answer 

r o h re? ... We an , 0 y o ee hat safe y s a 

s gn ic n ss e n y o r rec o enda i on 0 rep ac e he 

SLC .. , 5 l e e a ess 0 - e 1. re, he amb lance, 

h e ol·ce , o r 0 ? 

A . . 
0 I have s f C en n _o r o n 0 c o 9 .. 

0 a co C s o n o n o r .on . 

COM rs s 0 ER E so : Wo • y o a er we 

re iew he ? 

A . \ h 

co ss 0 ER ELS Okay. Th nk y o 

s. • : E ""ha 11.l C ose the hear i -.J. 

V ' .. .. E H G:.A Zc.R: s "" to 

e r so .y, o n e . a 0 he g p, h • k you. the p C 
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e s a or aking e o of yo r busy 

e o co e he e to hear our c o mmunity 's nee s. 

(THE HEARI G CO CL OED AT 7:20 P.M. ) 
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1 STA E OF SOUTH DAKOTA) 
) 

2 0 TY OF H GHES ) 

3 

4 

5 

6 

•• Lo ri . Gro de, RR, otary Pub ic, in an 

or he Sae of South Dakota, do hereby ce rtify that 

the above hear · ng, p ages 1 through 278, inclusive, was 

7 recoded stenog raph · cally by me and reduced to 

8 cypewr · c ng. 

9 

0 

• 3 

F RTHER ERTIFY that the foregoing 

o _ t e sai hear · ng is a rue and co rec 

0 hes nogr h ·c no es he c · me nd 

e e e ore. 

F" TnER CER FY hat I am no re ive or 

o e e o a o rney o r co nse o any o the pr ies, 

5 no a r a e o e oyee o sue a o rney or co nsel, 

irec y ~ r in rec y in 16 or nancia_ . y inters 

17 

l 

h "s ac c ·o . 

W .1:ESS WHEREOF, I h- e here nto set m 

9 ha:, n se o o f "ce at p · erre, So Dako::a, 

0 0 ay o 998. 

2! 

2 

3 

.:.s 

::L ______ _J 
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Februa:y Z4, 98 

Will.ow ! .. :id: !'.1r:: x.a El ·J t.:1= 
Att: K:. ke Mads en 
P.O. Box 113 
Carpenter, SD S'322 - 0 l 

'fr. Mads n : 

'th-& .!c:::..::. ..:...: ·~··· .. ,_ ~,... •. - ...... 
jointly exper enc ng o er ~he ls ever .... i.,ee s. 

We support A.g c Sour so! ~ 0 acco n:; . 
if iculty in s u port n9 yo~ r 

ov: tho bad telephone li 

our xperj~nce has been e c n rel a~! y-ec,nno~ :~ 
2400 baud, o a goo~ d,y. Hos d~ ys w do w l o conn 
Today, /24/9 , I was un .. le ': :: : l!.-~lj· -:::::-.:-.o::o; s • .s::;· 
bau-:i 

The 24 00 bad mAX e le one co 
han a d quate o r en 

rates re al so ditticu t 
ecnra1un~ ation softw :e. 
too •= s o t war and 

o;ecbn1 
of!:..ce 

dat on st 
= ns 

Tha k Yo 

Ruut:, ·~ C • 
A r Su ·c 
Ccn X / L 
!' . 0. liO>r. 4 
S.a Pa l. 

00) 232-3 

o c on a c . ! 

rte eph .e 
. one sys ... 

e "/ ::.. ::. ! ' ·· --"" - - ... ""' "" . - - ... --c . 
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. ~ ATTACH.ME.NT A 

SOUTH DAKOTA INVESTMENT PLAN 

A. CLAS 

Current plans provide for CLASS to Sioux Falls. Rapid City and their remote 
o ices that are not a part of the Exchange Sale. This plan provides for the 
expansion of CLASS to all remaining USWC ex anges in South Dakota over two 
years 

8 . SINGLE PARTY SERVICE 

This plan contemplates a complete elimination of all multiparty service in the 5-
year period from 1996 to 2000. This will involv the elimination of approximately 

.250 multiparty lines m 35 exchanges. 

C. SOUTH DAKOTA INFRASTRUCTURE PLAN 

1. Infrastructure Development 

To meet South Dakota's need for applications development for the information 
h ghway, numerous technologies need to be deployed and expanded. 
Therefore, U S WEST plans to develop services encompassing traditional 
transport services to added value or enhanced services that will provide end­
users access to the full promise of the information highway. 

U S WEST currently provides many transport services, ranging from facilities­
based solutions. dedicated private lines to finished transport services. Upon 
expanded deployment, South Dakota is poic;ed to take advantage of the 
foll · U S WEST services and technologies: 

• A TM Cell Relay Switches 
• Frame Relay Service 
• Commercial Video Service 
• Transpa,ent LAN Service (Tl$) 
• Switched Voice Services 
• Special Metallic Access System 
• Digital Access and Crossconnect System {DACS) 
• Synchronous Optical Netwo (SONEl) Multiplexing 
• Local Fiber Distribution 
• Remote Switch Module (RSM) 

This roposal will expand the availability of many o these services and include 
services that wil usher in :nultimedia communications includin in ration 

of data, text graphics, video a, d voice. 

EXHIBIT 
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. . . 

2. Systems Required 

dditional SMAS points are needed to provide fast and accurate trouble 
detection and isolation. U S WEST can provide superior service by exhibiting 
our commitment to repairing circuits and assuring limited down time. The State 
1s an extremely sophisticated customer and emands full disclosure and 
immediate correction of trouble occurrences. SMAS points strategically located 
m our network will allow us to comply with their request. 

DACS provide an efficient method for changing a rearranging network 
designs. State government needs change constantly. U S WEST needs to be 
capable of adopting and accommodating these changes. DACS provide for 
flexible network designs to satisfy the needs of the state. Strategically located 
DACS will allow for quick rearrangements the state can remotely administer 
themselves. 

SONET MUXES can be utilized to expand the capacity of the current fiber optic 
infrastructure. SONET will allow us to increase the bandwidth in our network 
without burying more fiber lines. s the needs of the customers in South 
Dakota grow so will the requirements for larger networks. Increasing the 
amount of SONET equipment will help U S WEST adjust for these needs more 
economically. 

FRAN E RELAY SERVICE is a fast packet data connectivity se ·ce that is the 
preferred method for connection to the Internet. Multiple entities in South 
Dako are requesting Frame Relay Service for their Internet connection 
business. Additionally, other businesses in the State like the financial indus ry 
are utilizing frame relay in other parts of U S WEST. Frame Relay is an ideal 
method for lower bandwidth Wide Area Network.s (WANS). It is also ideal for 
emulating private line service. 

A TM is the method for networks that are required to pro'wide bandwidth for a 
combination of voice. data and video. Adding A TM to the network 
infrastructure will provide an efficient method of establishing a single network 
that will handle all of the customers' requirements for information distribution. 
The State of South Dakota currently uses a dedicat DS3 backbone for their 
voi , data and compre.ss~ video services. Non-dedicated switched networks 
are evolving and provide more efficient service for these types of customers. 

e State of South Dakota wants to move to this type of more efficient network. 
ThA State of South Dakot~ is also interested in utilizing A TM as the method for 
distribution of the south Dakota Public Broadcasting Network. Transmitting 
television signals throughout the state using a U S VVEST A TM network would 
provide them considera le savings in maintenance and equipment charges. 

-2-



could be s1 ed o accommoda .- all of their voice. data. 
v1d o and be ~ rovided by one source. U S 

Fiber Optic acilitles are r uired in the local loop of the network also. 
U S ST must add to he existing fiber optic infrastructure in the local 
exchanges Bandwidth requirements are an will continue to increase in 
demand from all of our cus omers. Services sue as Transparent I.J\N Service 
(TLS) require the high bandwidth across the exchange that only fiber optic 
ca le 1s capable o transporting. The state of South Dakota has asked U S 
WEST for design plans for TLS systems in Aberdeen, Rapid City, Sioux Falls 
and Yan ton These sys ems would require a large amount of fiber optic cable 
in these exchanges The ma1ority of the fi er required would be usable by 
other customers also Fiber optic systems in the local loop would Isa be 
required to deliver higher order services II e ATM to the state's locations. 

Remote Switching Modules are required in the Mitchell and Redfield 
exchanges These exchanges are currently served by Ericsson central offices. 
The Encsson CO's cannot provide many of the Centrex Plus features the State 
wants. The Ericsson switches can remain in the exchanges and would 
continue to provide basic telepho e service for the majority of the customers. 
Advanced serv·ces like ISDN could be provided by the RSMs. The necessary 
Centrex Plus service could provide the State and other customers service from 
the RSMs. Providing these exchanges with RSM technology would also 
provide the State an ubiquitous SE platform for Centrex Plus. All of the 
Centrex Plus systems under contract by the State are curren etwor1<ed via a 
series of tie lines This service will migrate to Primary Rate Interface tie lines in 
19 5. The RSMs are necessary in Mitchell and Redfield to provide this 
ir:terface for their Centrex Plus systems. 

SMAS 

Speeial Me Ilic Access Systems (SMAS) provides access points in the 
ne or1< for remote monitoring and testing. These services are located in the 
centra: offices and pr; ide information needed to test circuits to ensure the 
quality of service required. SMAS points are required to provide service 
assurance for al customers of U S WE" T. Our customers are estabiishing 
point to point Analog and 56k networks in South Dakota. They look to 
U S WEST to provide consistent quality service wr.h little or no down time. 
When trouble is detected. they dema, d that U WEST provide accurate and 
up to date information on restoral time and details of the problems. Installing 
addit nal SMAS point will provide us the capability for faster trouble shooting 
and more detailed reporting of troubl occurrences. SMAS points are required 
for these central offices: 

-3-



• Madison 
Spearfish 

• Vermillion 

OACS 

Digital Access and Crossconnect System ( CS) equ1pmen is designed to 
provide intelligent mixing of d1g,tal services OACS provides e ability to 
change the routing paths of dedicated circuits as required by customer request 
or in the eve of disasters. The service can be preprogrammed to allow 
redirection of circuits so that digital circuits can redirected to back up 
centers in the event of failures or damage to e host srtes. OACS provides the 
customers the ability o redirect their circuits via software programming they 
can direct from their own terminals. DACS is used b customers to efficiently 
program d"gital services to the locations needed as directed by their business 
require ents. A single line from a host can be redire ed to multiple locations. 
This design reduces the need for direct lines between the host and all sites 
consta1, y if only one site needs to be connected to the host at one time. 

OACS also provide remote testi 
above. Remote testing assists 
interruptions and allows circuit 
resolution. 

capabilities for digital services. OS 1 and 
in faster response times during service 
segments to be isolated during trouble 

OACS also allows US WEST the capability to use the cross c n ·ng ability 
in the design of our internal network. All customers of digital services are 
prospective users of DACS equipment. Additional DACS are needed in the 
following host central offices: 

• Huron • Watertown 
• Rapid City • Yankton 

SONETMUXES 

Synchronous Optical Network (SONEl) Multiplexing is special fiber optic 
terminating equipment that provides the ability to increase the capacity of fiber 
optic strands. Typically the isting termination equipment provides the 
capacity of up to 560 Mbps. The more sophisticated SONET equ pment can 
Increase the capacity of the fiber optics from OC-3 up to OC-48 (2.4 Gigabits) 
and into the Gigabit range of services. Addilionally, SONET MUXE ·11 
provide the ability for drop and insert technology. This means that a customer 
with multiple sites can purchase DS3 service to connect the sites nd drop off 
individual DS1s at the sites where they are needed. SONET design also 
includes the self healing capability for the network to redirect itsetf around 
trouble spots and provide near 100% up time for the network. The SONET 
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technology would be used hroughout the network in Sou1h Dakota f r U S 
WESrs ckbone. All U WEST customers in South Dakota would benefit 
from t 1s technology Addi 1onal S NET Muxes re ne ded in the fo:lowing 
central offices: 

• Aberdeen 
• Huron 
• Sioux Falls 

FRAME RELAY SERVICE 

Vermillion 
Yank1on 

Frame Relay Service employs "fast packer technology wi1h access speeds of 
56kbps. 64 kbps and 1 Mbps to provide a high speed connection-oriented 
data transfer service. "Fast Packet" technology may be classified as having 
two types of packe cells and frames. A cell is defined as a fixed size packet 
(53 octe ). whereas frames may vary in packet size. Frame Relay is a frame­
oriented packet technology that supports variable frame sizes to cost 
effectively support bursty applications (e.g., local Area Network (LAN) 
interconnection and file transfers), which contain both variable and bandwidth 
requirements and low delay require ents. The frame relay protocol contains 
less overhead than the widely available X.25 protocol, translating into reduced 
processing requirements for the network nodes, hence. less transit delay and 
increased throughput Frame Relay utilizes Permanent Virtual Circuits (PVCs) 
to establish logical connections between customer locations to provide higher 
access speeds and less delay than traditional packet-switch tech ologies. In 
lieu of multi le physical dedicated lines. multiple logical connections may be 
estab · hed on a single FRS Access link to provide simultaneous logical 
connections between customer Network interfaces. These multiple logical 
connections increase the customer's fleXJbility for data transfer apprications. 
On presubscnbed logical connedio s, variable length frames are relayed 
between the FRS customer's sou and destination locations, utilizing the 
F S Access 's bc1ndwidth only as needed. 

• Aberdeen • Vermil t0n 

• Mitchell • Watertown 
• p· rre • Yankton 
• Rapid City • Huron 

A 

Asynch nous Transfer e is a cell relay service that can incorporate voice 
data and video signals into one transport method. The signals are placed in 
cells of digital information and rapidly transported through the ne ork to the 
address included i the header of the cell. A TM is the method for combining all 
three services into a non-dedicated transport service. Currently if customers 
need high bandwidltl for constant transmission of sign (like video) they are 
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re uired o stJbs ~,be to ded ca · o poin services. V o and voice are 
cons an b1 ra services a ca no olerate delay of signal Data 
transm1ss1on ca o ra e some dela caus the equipm nt can buffer the 
ransm1ss1ons nd presen the s n I as a constant transmission. High 

ba d d h rs required for ransm1ss1on of tar e files in the data and video 
en iron 'l A 1s t e ne ork echnology that can accommodate the 
ransport of all hre p s o info a ion nd not require dedicated circuits for 

all hree services AT estabhshes the paths for the transport as needed and 
can dynam, lly allocate the required bandwidth at the time of transmission. 
This all s the cus omer o subscribe to one transmission service instead of 
dedicating services for each need. A TM · ches are required in these 
locations· 

• Aberdeen • Sioux Falls 
• Huron • Vermillion 
• Mitchell • Volga 
• Pierre • Wate own 
• Rapid City • Yankton 

LOCAL F BER DISTRIBUTION 

Fiber optic rings are sophisticated loops deployed in exchanges that are 
designed to counter rotate so information is transmitted in both directions. 
When the information is received the equipment determines the best 
transmission and accepts it This se ice provides a guarantee that information 
will reach its destination even in the event of a cable cut or equipment failure 
on one route. Customers provided service via this method are assured of near 
100% up time on their networks. This is critical for customers depending on 
our service for their operations. Customers that rely on their twork for their 
business, like telephones sales, public emergency centers. eta processing 
centers, etc., need reliable networks. Fiber rings in the local loop are required 
to pro 'de this type of service. Existing fiber optic facilities must be expanded 
to provide for the future requirements of fiber optic rings, Transparent LAN 
Service and A TM. Additional local fiber distribution is required in these cities: 

RSM 

• Aberdeen 
• Rapid ity 
9 Sioux Falls 

• Vermillion 
• Watertown 
• Yankton 

A Remote Switch Module (RSM) is an attachment to central office co nected 
over distance to extend the capabilities of the cen I office to another location 
Ii a different city. An RSM can be used to econom· Hy provide advanced 
services to additional cities without completely replacm the central office. The 
RSM does not need to be engineered to pr<Wide service for the entire 
exchange The RSM is sized to proY:lde advanced services to customers 
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. ,. 

that r u1re them. Services uch as ISDN can be elivered to a smaller roup 
of cus omers. 

RSMs are needed in hese loc tions 

• Mitchell 
Redfield 

INTERNET SERVICE 

Internet Service is a data communications and information service that 
provides capabilities for regional intemetworking of various computers, utilizing 
industry standard LA N'.JAN protocols (viz. IP, IPX) for the purposes of both 
intra-enterprise and inter-enterprise communications and networking. 
INTER ET delivers a suite of services that allows its customer to be able to: 

• gain access to various repositories of information (local/ 
regional/global) 

• facilitates the delivery and xcha e of information 
• conduct business with each other electronically 
• communicate electronically. 

Internet Service delivers a full range of connectivity to the INTERNET, a 
network of networks reaching more than 11,000 networks (conn ing over 3.2 
million servers) and 22 million users, thereby allowing INTERNET customers to 
reach beyond any particular local serving area. 

Customers connecting to the INTERNET come from virtually all segments of 
the market. Our service. lnteract's INTERNET Service, is targeted, however, at 
the professional member of a community of interest who needs an easy to use 
managed service. Making inform tion available that is appropriate for users' 
needs is key and unique to our service offering. Filtering and managing 
appropriate content for K-12 customers, for example. is key to their adoption of 
our service. Through the development of this platform, we have been able to 
create this type of managed service. 

This plan contemplates providing local dial-up access to INTERNET at all 
USWC exchanges. 

0. DISTANCE LEARNING PROPOSAL 

This proposaJ provides three of the necessary components for rnstance Leaming 
applications: desktop video eq ipment. which can be used for video conferencing 
and infonnatioo services access (this part of the proposal may be modified based 
on discussions with ~riou sta e agencies inciuding the ureau of Information 
Technology): a discount on State Telecommunications Services which can 
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1ssed along to edu~ 1onal en 1t1es for ne:· ork connections; ar a grant for a 
cher N twork tha ~,11 help rn fundrng tr: 1nrng for se of technology 

Switch d Interactive Video: 

his ~art of he proposal pro ,des a des top 1deo system to each of the public 
sc ools rn U S WEST serv terntory rn Sou h ota The serv·ce ·1ould be 
comprised of a icrosoft Windows based PC an a Picture Tel PCS 100 deskto 
video system. The service would ut1hze U S WEST ISDN service We woul 
rnclude a 16-port video bndge also manufac ured by Picture Tel 

The PC would be ac uired to provide he platform for th ,nteractrve video service. 
The PCS 100 operates as an additional card in the PC and rn egrates two ISDN B 
channels to provide 128 Kbps of bandwidth The PCS 00 conforms to the 
national standard H.320 for video conferencing and 1s compa tble wrth all other 
standards compliant digitally compressed video equ1 men I can also be used for 
other PC-based applications tha use a Windo opera in sys em 

The PCS 100 system includes a Flip cam ual purpose ca ra. ldeo board, an 
audio board. a full duplex speakerphone. a camera s and. bles. conference 
control and information sharing softwar and ocumentat,on The system includes 
additional video ports and can be used with standard NTSC equipmen 

In addition to the PCS 100. a 16-port video bndge is rncJuded to provide the ability 
to connect more than two systems on the same v·deo call The bridge would be 
the central point that users would dial in order to connect to multipoin ssions. 

The PCS 100 and ISDN is an excellent low cost method to provide interactive 
video for distance teaming. 

Master Service Agreement: 

Currently under development is o Mast Service Agreement between U S WEST 
and the State of S th Dakota. The service agreement would provide a discount 
for all services purchased IJy lhe S te from US WEST. The State could then act 
as a purchasing agent for schools and use the discount to help defray the cost to 
the schools of their network connections. Curren1J lhe State of South Dakota is 
responsible for pproximatety $5,000. 00.00 in annual bil led revenue. A 5 to 7 
percent discount is anticipated. 

Foundation Assistanco for Training: 

The U S WEST Foundation, in ligning more closely wrth U S WESr overall 
mission, is fOCllsing on providing gran s using telecommunications technology to 
connect peop . 
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A three-year grant rn the rang of 300,000-$350, 00 from the U S ST 
Foundatic1 ·,oul allow school districts and teachers v. ithrn the South Dakota U S 
WEST servin territory access to wide vanety of local , regional and world - id 
telecommunication po~sib1hties This would replicate a gran to provide laptop 
computers and technology training for over 300 Colorado teachers recently 
awarded by the U S WE T Foundation to the Um ers1ty of Colorado. T rou h 
coll borat1ve efforts with Dakota Stat University in Madison. known for its 
compu er tecnnology expertise. and the State of South Dakota Bureau of 
Information and Technology in Pierre. a low-cost. locally-controlled and integrative 
telecommunications system with training, equipment and technological back-up 
would be established. 

During the first year of the project. Dakota State University would establish a 
U S WEST enter for Instructional Technology within the Business and Education 
Institute. This center would continue to d aw upon facul expertise in Computer 
Science, Information systems and the School of Education to develop summer 
workshops, conduct training sessions, host seminars and promote the utilization of 
ins ructional technology in K-12 schools - all focused on telecommunications 
technology m education. A training pa age for teachers and administrators would 
be developed to provide education and training in the use of telecommunications 
technology, with college credit being given to training participants. 

U S WEST served school districts in close proximity to Madison would be selected 
the first year to participate in this project. Each district would be p vided with a 
computer. and multimedia connectivity as an incentive to participate. Those 
districts would demonstrate and implement a plan to expand this educational 
opportunity to other teachers and administrators in their districts. Additional 
districts would be selected in year two and, in year three. all U S WEST served 
districts would participate. 

Partnerships would also be formed with Black Hills State University and the 
University of South Dakota in order that preservice teachers and inservice 
teachers receive the technology training in an equitable and cost-effective manner. 
Dakota State University will work closely with DEC , the South Dakota National 
Science Foundation Systemic lniti ive and the School Modernization Project. 

An "education computer network· that supports lnte et access. World-Wide-Web 
a ss. electronii: mail, local list serve functions and ex ange of administrative 
reports and information would be established. Connection to this resource will be 
prO\ ided in con1unction with the state's digital n twork. 
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E. Tl E FRAME FOR CAPITAL DEPLOYMENT 

Capital Deployment 
B.egm Eru1 

996 1997 
C SS 

1996 2000 
2 Single Party Service 

3 South Da o a Infrastructure Plan 
S S {Special etallic Access Systems) 
DACS (Digital Access & Cross Connect Sys em) 

1996 1998 
1996 1999 
1996 1998 

SONET Multiplexers 1996 1997 
Frame Relay 1996 1997 
ATMS · ches 
Local Fiber Distnbution 
RSM { emote S ch Modules) 

1996 1999 
1996 1997 
1995 1996 

Internet Service 

1996 1996 
4. Distance Leaming 

Note: The detailed sequence of deployment for these individual enhancements 
will be developed mutually with the customer (in most cases. the State of South 
Dakota}. The estimated value of these investments is approximately $25 million. 
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EXHIBIT 

April I. I 8 

Dear Publi tilit mmi n: 

\.; e. · mcm rs of the ill 

f 

Thank you fi r )' ur c idcroti n reg rding thi m ttcr. 
n..>all) n idcr ur hildrcn and pr ide th ·rv1 

h pc that I U \ ill 

in erel) . 

Will \\ 

I Jc
1

., r/ t , 

I / 
It!/, 



, 

- '0 

- IC • 

- / ' 

d,an cd"ayandtl cr · 
well- ml,! 1 ur mmumt~ 

me ( ., ... ) ,\ d r 

• 
- t , t 

( , ' l 

C. ! ~ ,J I 
I 

•-__;;...__,_r _ _:i:..._""___ I . ,, ,, 1 , '-----'''--_I:__ . --- ( 

~ /. , I 

I am dir ct lv 

tt rm an 

::> n, - e 

I 

-• I I 

f 

' I 

EXHIBJT -

.. 



I Ii m the arp ner area and u e We t telcph nc lmc. . I am direct! 
aITc te<l b the pr blcm w1tl1 tl10 line . M c nccm include the danger 
in d wh n ph ne lin are n t rking. the inability to ac e Internet. 
th una ailabiht f c, tra line~. and t 1c p or quaht f the lme I am al. o 
c n emed that the problem with t 1 e ph ne line make it difficult for 

u in , Ii tl1e Will \! ake Farmer I vat r. t perat r in an efficient 
and tcchn I 11 lly advanced wa and thcrefi re affect the cc nomic 
w 11-bcmg f ur c mmunit 1

• 

Oat m (Pr1,..t) ddre . / 
- I I:' ,c,, " J 

,-- ___________ ,,_ 

I 
. , . 

( 

. f' ' 

, . ; 
I 

---- ----- ---- ---

l ' . (, ., • I • , (I, 

- --- - ---- --------

--------- ----------



EXHIBITS 8, 9 AND 10 ARE LARGE MAPS. THE ARE 
IN THE TRANSCRIPT IN DOCKET TC98-007. WE HAVE 
NOT REPRODUCED THEM TO PUT WITH THE OTHER 
TRANSCRIPTS - TC98-008-012 AND TC98-016. 



BOYCE, URPHY, McDOWELL & GREENFIELD, L.L.P. 
A TTORNE.YS AT LAW 

Norwest Center, uite 600 
101 Nonh Phillips A enue 

Sioux Falls, South Dakota 57104 
P .. Box 5015 

ioux Falls. South Dakota 571 17-5015 

Tdepbooe 60S 6-2424 
Fxsimilt 60S} +061 

April 13, 1998 

I ,,(I U 191 ) 
J n (u,p)t (192 I ) 

RECEIVED 
APR 1998 Rolayne Ailts \\ i t 

outh Dakota Public tilitie Commi si n SOUTH OAK OT A PUBLIC 
UTILITIES c- t,,:.,f.\ S ON 5 0 I 

Pie 1 

Re: arpent r omplaints T 9 • 07- 12 and 9 -0 16 and lloler • mplaint (97- 178 

ur File . _1 4- , 8- 7 and 7-178 

ear Rola) n : 

We re ci cd the tran ·cripts the April 2nd hearing on the a c matter t day. It i: my 
unde:rstandin th t ur brief and pr ed findin nclu ion law, ill be due 

ten bu incss da .. r m t n • Apri l 27th . Pl 
nfinn ,, hethcr m · undcrstandin i 

· rrect 

in crdy y u ·. 

R RPI IY. M D Wl :LL I 

~ FIFLD. 1..L.P. 

·1h m· J. cl~ 

J n chner 



In •nwt 
Nlll,,,o p \IJII• d In 

• 
Jim llurt 
( lutrm..n 

P.a.nt '"bHn 
t<cC 1u10N11 

Lal kit ' ... ,n, frl.d., 
( amrtul'1<WWf 

\ ,U,..,n IJ.,11.., Ir 
l ,.cn.1t\C' (hr(' .. ... 

I ., ••J II \n,kf ..­

llul.111 I , 
\ l.ut1t1 C l\c'tm 

,...,,,., lk I< 

\tu I ..... 

• ,.., I , um,-, 
l ,, .. CI I •• • h 

h, rlcm fu t!I 

l <'' I If <UN )nJ 

I" lt .u11•• ol 
I rn1 lluh 

• 

S~1)~ 

Public Utilities C mmission 
Capt I Avenue. P1cm:, th Dal: a 57SO I- 70 

April 15, 1998 

Mr Th as J Welk 
Attorney at Law 
Boyce. Murphy, McDowell & Gree 1eld LL P 
P O Box 5015 
Sioux Falls. SD 57 117-5015 

Re Hofer Complaint (Doci< t TC97-178) 
Carpenter Complaints (Doci<ets TC98-007-012 and TC98-0 6) 

Dear Tom 

This 1s to ackno ledge rece,pt of your letter dated Apnl 3, 1998 w, h reference to 
the above cap 1oned matter Your understanding 1s correct Your br et and p oposed 
1ndings of fact and concJus1ons of la are due on Apnl 27 . 998 

Very truly ours 

Rolayne Ailts W1e~1 
General Counsel 

RAWd 
nc 
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ril . I 

mmi , n 

R : 

Dear r. Bullard 

I m nd ng nl. 
In m 1 tin 1th ll ·h~ d 
R I ync ' i t. 

\ 

!ELD, LLP. 
ECEIVED 

F' 'l 

' 

Vl f IMI 

9 

-3 

I r~ tm nt 
) ith 



TAW/ jj 
nclosures 

c : Jam alleg -
J n ehn r 

. in r ly y u 



I 

. . 

R.. 
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R. 
T 98--016 

S W 'S POST HEARJ G BRIEF 

Preliminary Statement 

F r purpo of thi memorandum. the uth Dakota Public tiliti mmi sion ill 

be referred to as the " mmi ion". T mmunicati n Inc. as " T". and 

tile Hearing Tran cript as "Tr." folio\ ed b the appropriate page number. 

Status of the Case and Facts 

The tatute of the case and the rele ant fac are adequate! pre ented in the propo d 

findin and onclusions atta hed to thi brief. 

1. The evidence dearly establishes that u s WEST provides eood gualir.y ojce 
.wade seQ'ice in the Cacpenter area. 

In making findin of c th C mmi i n must onsider all of the e id n e. ~ 

Sopko Y, C & R Transfer Co. and Home Insurance Co. t 998 D 8 s 6 and 7. When all f 

the e ideoce is idered, it i !ear J W T pr id ood qua.lit oice grad ervice 

in the Carpenter area. 

During th hearing the complainants were questioned at len under oath about their 

telephone rvice. ith ut h te tified that their primary concern involves the 

transmi ion of ta: 
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Mr. el 

Mrs. rann: 

Mr. Welk: 

. Grann: 

• • 

Mr. Welk: 

Mr. Waldner: 

Tr. 18 44 (emphasi added). 

v rs ion i the fi cts m re fa 

Dakota Dept. ofTransp .. 5 2 . -

(Yl ur complain . as I understand today 
in Ii tening t you. are all related to data 
transmi i n problems; is that corr ct? 

Yes. 

And you're not comptainioa about voice 
Quality. You're comptainina about the data 
capabilities of the line you have; is that 
correct? 

That's correct. 

• • 

ic complaint. as I understand i 
to the Internet to run our 

mputer and to al o help with your 
b in : i that c rrect? 

Right. 

r. t 6 . It · a pany cannot claim 

· m ny. Guthmiller Y, South 

45 (S.D. 1992): frammen Y, Prairie States Ins. Co .. 4 3 . .2d 4 o. 463 .D 1991 : 

Waddell Y, Dewey County Bank, 4 I .ld 59 1. 595 n.3 .0 . 1991 ; Lalley y, Safway 

Steel Scaffolds. Inc,. 364 . .2d t 9, 141 .. o. t • ; Myers v. Lennox Co-op Ass'n, 307 

.W.2d 86 S.D. 1981 ); Swee \ . Myrl & Roy's Pavine, Inc,. 2 3 ,W_d 570 ( .D. 1979). 

Consistent with the t timon cited a ve. 

inc. 1978 there h e only tmc ofreponcd 

relate to something ther than aller lD or Intern t ac 

3 

r service records sho that 

in th Carpenter area which 

both f which in ol e data 



transmi i n. f r. at 146. av rag ut t mpl int c ery tw years. There are 

12 ub cribe erved b. the arpenter r. I" . 

2. u s WEST is ceQuired onJ · 10 pro 1de oice wide seryjce. 

W T i a I I e chang carrier that pr id local e change servi e t the 

c plainants. Local e change ervice i defined "the access and transmission of two-\1 a 

switched voice communications ithm a ge graphic territorial unit establi hed by a 

tel 

C 

mpan. ti r the admmi trati n of tele mmunication ervice .... " 

not include data transmi i n r Internet ace 

urrentl., pr iding good oice rade ervice t the 

thing m re i r uired. 

3. If the Cornmjssion orders us WEST to rcpj11ce the existio& teJe.phone system 
in Cao,enter, it must pro idc a fair rate of return onus WESJ s investment. 

Ir i w1di pu ed that if wer t r la the 

ter with an 0. Tr. at 147. It i imilarl u di puted 

that if the mmi · i n were t rder install y tern I and I D cards. 

then ~ emor Jankl w' i ion Bill. OCL 41-31-60 

ct .. ·hich" p ed I t ear. Tr. t .. 57. 

DCL 41- 1- 0 pro ide , in relevant part: 

It i the intent of the L gi lature that all f the futu e rule policies, actions and 
d ci ion of the tale of outh D ota and all of its political subdicision and the 

f i offices and empl yee , hall be made consi tent with and 

: Alth ugh fi rred t in th singular. W ST would actually have to inst II 
three t rve the arpenter area. Tr. at 182. 
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inpute 
nsider 

: II '\\: 

emphasis ddcd . The: mmi i n h n di reti n. It must pr ide a f: ir rate f return 

4. Re enue from Carpenter subscribers for residential. business and Caller ID 
senjces are not adequate to pro idc a fair rate of return to L s WEST to 
upwde facilities to the complainants. 

The rate r id nti I ervi e in Carpenter i 16. - • .1 Tr. 214. The rate fi r busin 

__ .r. w. · 

at 14. Jf 

Rev nu fr m Carpenter ub rih 

.9- per month for aller ID. Tr. 

40 y. tern. the only additio a re enu 

r r identi I. usine nd all r ID crvic 

i arc n t dequa t pr id 

complainants. Thus. i the 

ir rate of return t t upgrade fa iliti t the 

replac the arpenter teleph ne 

s. t m it m pr id a t re ery mechani m. 

~ This rate i belO\ the average tatewide t to provide residential ervice of 
$2 1.00. Tr. at215. 
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Dated this 27th day of April. 1 98. 

'- _,,JMZW~ ()!Jj;jlef 
-ih;mas J. Welk 

Tamara A. Wilka 
BOYCE MURPHY. MCDOWELL & 

GREENFIELD . .P. 
P.O. Box 5015 
Sioux Falls, D 571 )7-5015 
605 336-2424 
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THE MA R OF THE OMPLAI 
FILED B KEITH GLANZER. ARPE T R. 
OUTH DAKOTA GAIN T E T 

COMMUNICA TIO • I C. REG RDIN 
TELEPHONE SERVICE O TAGE A D 
I ADEQ A TE SERVI E 

T 98--016 

U WEST'S PR POSED Fl DI G OF F CT 
A D O CLUSIO OF LA 

In January. I 998. a number of indi idual from arpenter. uth Dakota and the 

arpeat r branch of the Willow Lake le ator filed c mplain with the Pub i tilit ie 

W T ommuni ati ns, Inc. " 

requ ·ting that the mmissi n rder w upgrad its fa il iti ion 

m ti n grantc:d 1d w 

l Co ion · umedjuri ·di ·ti n pu uantt D L.:1 -13-1.4 -1 3-4.49-1 3-1. 

49-13-14.1. 49-31-3. 4 - l-7. 4 -31-7.1. 49-31-11 and ARD 20:10:0 1:08.0l and 

20:10:01 : . 

nor ut 

nal data requ . On March 23. I 'E moved to quash the data 

rcqu . In additi n. it filed a M tion t Pr elude tatT fr m Participating in Hearing and 

orion t T e Judi i, I rice. The mmi i n denied all e m tions. Hearing 

Transcript at 6- . 

Th comp! in ere c ns lidated for purpo of hearing and a hearing was held on 
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April -· I in Huron. uth Oak ta. Hearin_ ran cript at 9. Founeen 14 \ itne 

testified and ten IO e::xhi i "ere r ei\ cd urin e hearing. Tv exhibi \ ere recci ed 

as late-filed exhibi 

rati n of all the ev · d. the wrinen argumen f c un el. 

the mmi n rt w mak the fi II "ing: 

l. 

tele ommunication 

tel ommuni 

D 

"th 

ompl mt. It rcqu 

Fl DI G OFF CT 

rvi e. intere. han carrier 

rati n pro iding I al e han 

intra TA intere. hange 

d th r tel mmuni at. ns rvic throughout uth 

im h a mpl int filed y th illo\ Lake le tor 

c:ral rem te I induding arpenter. T 98-007 

th t the mmL i n re uire T repla its urrent 

tel ph ne · rem in arpenti:T t impr "e c mmuni at i n in the area. It aL requ a 

I dedicat d line fr m Carpenter t illow L e. 

3. in the p insta ling a nc\• fully imegrated. on line, real 

time computers tern . 

4. Approximately fi e years a , the levator installed a point of ale computer 

s stem in ach of its rem te location . At th arpenter I tion, the program was et up to 

automatically tran mit data ia a m em t the le ator'. main office each night . The 

program never worked in Carpenter duet c nnection difficulti . Ultimate! • the levator 
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tran ferred the dat n di r. t 9-10. 

5. In tiarch. 19 7. the le at r nt t d and requ ted a four-wire. 

t\ o-way comrnunicati n d dicated le ed line between arpcnter and ill \ Lake. Initially 

the le ator was told there would .. a on -time hookup fee ofS4 0 and a monthly charge 

ofS16l.45 . Tr. at 10. It later learned there would be exc construction charges of$50.000 

because th lin in th arpenter area were ob lete. Id. t 11 . 

In lieu of le ing a dedicated line. the Ele at r ould utilize random dial up. 

If this pti n were pursued. the le ator would i ur charges from T and Intrastate 

Teleph ne Comp ny. In . (" IT ") ITC pr ide I al xchang crvi e to ub cribers in 

Will w Lake. 

an ac mbin 

7. 

e harg · would include a ombine h kup fee f app ·matel. 700 

nthly charge of, pproximately $320. Id. at 20. The Ele ator has rejected 

II o th mplain relate t dat tran mi • ion problem as 

op d to v ice qu rcy. Id. at 18. 

8. Docket T 9 -00 i. omplaint filed b~ Galen Waldner. Mr. Waldn r tried 

unsuccessfully to h k up to the: Intern tin December. 1. 97. Mr. Waldner rt>ques that the 

Comrnissi n order W t in tall new ph ne lin in the Carpenter area to as ist in the 

transfer of data. TC98- 8 Complaint. 

9. Mr. aldner has experien ed n maj r problems with voice quality. Tr. 44-45. 

I 0. Mr. aldn r b ic c :nplaint concern data tran mis ion. He \: ants acce 

to the Internet t run hi mputer and to as i t him \ ith his agriculture and insurance 

4 



usine r. at~- .i . 

l l. T 
m I int y Di k lan.ter. Mr. lanzer' mplaint is imilar 

to Mr. Waldner' . He t h fully t a the Internet. r. at 50-51. 

1-- tificd that hew T d not guarantee a 

ud rate o er l 00 and that this w p babl wh. he v unable to connect to the internet. 

IJ1. at 53-54. 

13. t the Int met i Mr. Glanzer' bigg t cone m. ld. at 58. 

14. Mr. Glanzer ne er made an omplain regarding his voice grade rvice. 

IJ1. at 2. 

15. Mr. Glanzer and aldner 

Board of irectors. J.d. at l and"-· 

l . C98-0IO is a mplaint b Regan Glanzer. He wan Caller ID. ld. at 61. 

Caller 10 in ol data tranSmi i n. 

l 7. The Carpent r ystcm h 

ld. at l 9. 

J • Appro imatcl. _5 percent of uth Dakota ·ustomers utilize 

Caller 10. Tr. at 220. 

19. Regan Glanzer t tified that heh not had an pr blems "to peak or· with 

voice grade quality service. Tr. at 2. 64. A rding t Glanzer. when n 

called in a trouble report. T has fi. ed th pr lem i timcl. manner. ld-at 6 . 

2 . TC98-0l l i 1ike Ma · th ran h man ger 
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at th El ator. Tr. at 6 . 

21 . Appr ximately ten, en reponed a cratch. line. T 

sent a repairman wh fixed the problem. Tr. t 3. i e then. Mr. Ma n has n t report d 

any trouble on hi nal tin . lg. at 74. 

22. . Madsen wants aller ID and internet ace . Hi complaint al tat that 

he requested a econd line but was informed b 

his request. TC98-011 . 

WE T that it could not accommodate 

23. During the hearing. Mr. Madsen testified that notwithstanding his ertion h 

has n-0t reque ted a econd line ince he mo ed to hi ne, addr sin 1986. Tr. at 72-73 . 

24. T 98-0 12 is a complaint by laude Glanz r. Claude Glanzer has tri d 

unsucc full to h k up to th Int met d Call r I . Tr. at 2. 

25. TC 8-016 is a c mplaint by Keith anzer. Keith Gian r has al o cried, 

without ucc , to hook up to the Internet. He requests that the ommission "appl pr ure 

to S WEST to improve ur phone line. o that e mi t have acceptabl le els of data 

transmission." TC 8-016 C mplaint. 

26. In additi n to transmining data ·ia telephone Jin , data mn also be transferred 

via a wirel carrier uch as a atellite-based sy t m. Tr. at 10 -15. 

27. In outh Dakota. the Siou: Fall Catholic chool utilize a wireless carrier to 

ace th Internet. Tr. at 108-1 09. 

28. The telephone system serving Carpenter i a Subsciber Line Carrier 40 ("SLC 

40") ystem. It consists of three remot s. ch ystem works ff of a T line ( or D -1 ). A 

6 



T tin is a four-wire circuit. 
h rem te i divided int fi rty (40 voice grade channel . Tr. 

at l3 . 139. 

29. There are J _4 ubscri 
in the arpeoter area wh are served b th existing 

tcleph nc . tern. Tr. t l3 . 

30. A diti I lin are ail le in the Carpenter area. lsl. at 14 · . 

31. The grad i e. J.d. at 149 and 162. 

32. The 
4 h i uffi ient band" idth fi r faxin and computer 

interconnecti n. lsl- t 163. 

33 . 
em i a n ·er y tern than the Anac nda y tern which serves 

8 n H er and th ubject f ket T 8-1 r. a 13 . 

34. Th are 
dditi nal line avail le n th Anac nda ystcm which serves 

Ben Hofer. lsl. at I 

3S . h· agreed to repl ce th 
nda · m rving Mr. Hofer "th 

an . 153, . ·r. at 15-+. 

3 If ·ere t repl e th 4 ing arpenter "th an 

C y em. it ould t S 11, . lsl. at 4 Ith ugh 

the to be far I · . it l!le.rmin d it ould n t 
the exis · ng repeater ystcm because it 

is spaced too far apart. Thus. it would ha e to repl call -- repeaters. lg. at 144. 

37. Th trouble hi tory nth L 40 y tern erving Carpenter is" cry minor" 

compared ith th trou le on th fer line. lg. at 14 7. 

38. ince 1978. there ha onl. been ten oftrou le relating to something 
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other an aller ID or Internet ac es on the L 40 ~ 1 m in the enter area. Id. at 

146. 

39. If the Commission requires U WE T to replace the exi ting sy tern serving 

Carpenter with a E system I and I D r . the new y tern would be con istent with 

Governor Janklow's Vi ion Bill. SD L 41-31-60 et eq .. which as passed in 1997. Tr. at 

25 . 

40. 

41. 

T charges SS.95 per month for Caller ID. l.d. at 214. 

WE T were to replace the SL 40 sy t m. the onl additional revenue 

enerated would be fr m all I . 

42. 11 twenty-fi e p rcent 2-%) the statewide average) of the Carpenter 

sub cribers bought Cal er ID, the annual revenu g nerated would be onl $2.214. 

43 . The SLC 40 ystem i ab! to arry alls utiliz·ng a telecommunications device 

for the dea . Exhibit 12 late-filed). 

44. The rdte for residential service in Carpent r i $ 16.55. The ave age statewide 

cost to provide idential service is appro~mately $21.00. Id. at 214-15. 

45. Th · rate for businc s ervice in Carpenter is 32.45. l.d. at 214. 

46. T the extent that any prop sed fi nding of fact ·s more appropriately a 

conclusion of la\: , that fi ing is incorporated by reference as a conclusion of law. 

Although referred to in the singular, S WEST would ctuaJly have to install 
three C ystems to erve the Carpenter area. r. at 182. 
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B - d u n th a \ e findin_ f t. the mm1 n make the folio, ing 

law: 

0 L 10 FL 

I. The mmi T and subject m ner 

hapter 4 -13. 

2. un er hapter 1-

3. ~uantt :Ol :1·.01.th mp! inan h , etheburdent pro e 

T mmin d uni "ful r l rat . pra ti e r omi ion. 

4. f''I e I an transmi ion of two-wa. itched 

oi 

telecommuni ti 

within ge hi renit ri 

r th dmin · trati n f tel 

i n 

an n mpetitive eni 

e. change :arrier th t p vi 

unit 

b. a pond ran e of th e, iden e th \\ T urrently p 

rvi in the a.rpcnter area. 

tabli hed by a 

" 

L49- I-I.I. 

1 exchan e . rvi e to 

oice grad 

If th ommi i n were to rder t repla e the existing telephone 

J tern in ter. it w uld 
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9. The ommi ion nclud that the tem. d by 

would be consistent with L 49-31-60. et. seq. "the o emor' Vi ion Bill" . 

10. The C mmission mu t provide a fair rate f return n in tment made by 

S T to implement the Governor's Vi ion Bill. 

11 . S WE T i entitled to a fair rate of tum n the in e: tment of 211,000 to 

upgrade facilities t the complainants. 

12. Revenu from Carpenter subscribers for residential, bu ines and aller ID 

services is not adequate to provide a fair rate of return to 

e complainants. 

WE T to upgrade facilities to 

13. require S to r place the exi ting telephone system in Carpenter 

withou pro iding the company with a fair rate of return on the in estrnent of $211.0 0 

would d ny W WE T just compensation in violation f Article vt 2 and 13 of the 

S uth D ota Constitu io and the Fifth and Fourteenth Amendments to the nited tate 

C nstitution. 

14. The Commi ion conclud that the complainan have not met their burden 

of proof that S 

omissi n 

T has committed an unlawful or unreasonabl act. rate, practice or 

15. To the extent that any proposed c nclusion of law is more a ropriately a 

finding of fac at conclusion i incorporated by referen~e as a finding of fact. 

10 



Dated at Pierre. outh Dakota. thi ___ da. f , 1998. 

8 ORDER OF THE COMMISSION: 

JAME . BURG Chairman 

PAM 

DER. Commissioner 
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(605)336-2424 

Anome s for T Communications, Inc. 
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Dear Mr Waldner 
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BEFORE THE PUBLIC UTILITIES COMMISSIO 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) 
BY GALEN W~LDNER, CARPENTER, SOUTH ) 
DAKOTA, AGAINST U S WEST ) 
CO MUNICATIONS, INC. REGARDING ) 
TEU:PHONE SERVICE OUTAGES AND ) 
NADEQUATE SERVICE ) 

ST FF'S RESPONSE TO U S 
wesrs POST HEARING 

BRIEF 

TC98-008 

STATEMENT OF THE CASE 

A hearing was held on April 2. 1998. ,n the abo e-capt1oned matter US WEST 

Communications. Inc (U S WEST) filed its post heanng b 1ef on Apnl 27 1998 The S uth 

Dakota Public Utiltt,es Comm,ss,on Staff (Sta . by through its undersigned counsel. 

submits thi s brief ,n response to U S WEST's Post Hearing Brief References to the 

hearing transcript will be "Tr " followed by the a propnate page number 

ARGUMENT 

U S WEST alleges in ,ts brief a "the evidence establishes that U S WEST 

provides good quality voice grade service ,n the Carpenter area " Staff wo Id s bm1t that 

'he evidence clearly showed that good voice grade service ,s NOT provided in the 

Carpenter area 

The Public Util ,t,es Commission (Comm,ss,on) mus consider all o the evidence 

when making ,ts de erm,nat,on U S WEST references Just two witnesses· statemen s of 

the eight witnesses hat testified arid alleges that this established hat U S WEST provides 

good quality vo, g ade service. Even the ~o statements used by US WEST are taken 

out of context In reality what he w,tne ses test1f1ed to is as follows 

a 

A 

s. Cremer 

Ms. Grann· 

Do you have pro terns wi th line noise? 

The screeching, the static sounds that Mrs Loewen was talking 

about this morning, that's common out there. 

a Ms. Cremer Okay And for how many years has that been go,ng on? 



A Ms Grann Fro personal experience out there, I'd say five anyway 

Tr 24-25. see also ge 8 h es 3-

a Mr Wei 

h e 01ce hne. e It 

A Gale al 

a. Ms Cremer 

lines, what - -

A Galen Waldner 

. . . . . . . . . . . . . . . . . . . 
01ce hne have you - - you haven't had any problems 

a e gone ,nto your home, have you? 

No mg ma1or 

Mr Waldner. when you said nothing major with your phone 

Oh occasionally you get a bad connection or something. And 

usually rf I get a bad connection, we'll hang up and dial again and it's fine. 

a Ms Cremer What do you mean a bad connection? You can't hear, or that 

screeching noise they're tal 1ng about? 

A Galen Wa dner 

,t 1s • ery audible 

Tr 44 

a Ms Cremer 

Oh yeah there's a lot of static or something on the lines and 

. . . . . . . . . . . . . . . . . . . 
And has 1t ever gone out other than when the phone - - other 

han when the electr city 1s off, that you know? 

A Dick 'anzer. I can't pinpoint a certain time or date when it has happened 

I believe. yes. ,t probably has 

Tr 54 

a Ms Cremer. Do you have problems with no1sP on the line? 



A Dick Glanzer. Yes Occas,onally there 1s either static on the ltne, or 

sometimes you can be talking to someone and a ally hear another conversa ,on 1n the 

background. somebody else talking 

a Ms Cremer Do you have any problem - - does e o er perso e e 

complain tha hey can't hear you or you can't hear them very well? 

A. Dick Glanzer. Sometimes, yes 

Tr. 56. 

. . . . . . . . . . . . . . . . . . . 
a. Ms Cremer: Has there been any other times when the electnc1ty was 

working and your phone didn't work? 

A Regan Glanzer Yes 

a. Ms Cremer. Do you ever have rouble hearing peop e on the other line, or 

them complaining that they can't hear you? 

A Regan Glanzer. At times. 

Tr 64-65. 

• • • • • • • • • • • • • • • • • • • • 

M ike Madsen. We do have a lot of voice problems with the phones. Tr.68. 

And at that ime ad asked him, you know about the double-talk and stuff we have 

been getting And a lot of times he said the double-talk and things ltke that were caused 

by the moisture in the line or weather-relate from, you know the moisture that we've had. 

Tr 69-70. 
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--------------
It's JUS e p o e doesn't ever 91 ea full ring Tr 70 

As a as the 01ce part of I I also asked the reµ irman that was ,n Carpenter that 

day y as some ,mes when we would - - when somebody would call 1n, why do we - -

1 sounds h e - - some ,mes sou s like they're al ng ,n a tin can And he kind of referred 

back o a as being e same ing as a moisture problem or moisture in the lines or 

something to a e ect Tr 70 

Ms C eme Did ou say you co Id ear o s al ng on your phone? 

A Mike Madsen The e has menuoned se eral I s a the 've been really 

scratchy and things hke that 

Tr 74. 

a. 

.A. 

Tr 79 

Ms. Cremer 

Mt e Madsen 

Claud~ Glanzer 

You said you ave had no,se on e hne? 

Yes 

. . . . . . . . . . . . . . . . . . . 

We've had the double-talk 1n the lines We've had some stat,c that, 

I g ess th the s at,c and e noisy lines ,s something I've grown up and o,dn' pay much 

attention to that, I guess Tr 82 

a Ms Cremer Have you ever had any outages a your house? 



A Claude Glanzer I guess the maier one we men 1oned ear11er during the ice 

s orm There had been other ones Just for a brief period o time 

a Ms Cremer And I'm Just curious why don't you ever call every time your 

phone goes out and every time there's noise and any ,me there's double-talk or whatever 

else? Wny don't you call U S WEST? 

A Claude Glanzer. Well , I guess a I t times it's Just don't want to be a pain 1n the 

neck, I guess. It doesn't last, you know, real long 

Tr 87-88 

a. Ms. Cremer. The problem here 1s the quality of the phone lines themselves: 

is that right? 

A. Claude Glanzer: Yes. 

Tr. 89. 

. . . . . . . . . . . . . . . . . . . 
Keith Glanzer. And hke Claude said, you just kind of grow up knowing the phone isn't 

always go,ng to be crystal clear. and it's usually there when we neec it though. And over 

the years we've had diffe ent problems with noise on the ltne or double-talk. Just here he 

last couple of days 1n that c;torm two days ago, I was on the phone and 1ust like that we 

were cut off And I Just assumed that there was a power ou age or something. We didn't 

lose our phone serv1 . but we were disconnected And we do experience another voice 

on the line occas1 ally. Here a few years here we were having a pretty serious problem. 

You could actually listen to the people talking and understand them And we reported that. 

and they came out and found the problem and f 1xed that And it's been good for quite 

some time, but now ag ,n we're experiencmg that aga,n I can hear a second voice on the 

hne en we have conversat ion Tr. 91-92 
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As shown by the te ,mony of those who use the SLC 40 system in the Carpenter 

area. US WEST 1s not p ov1d1ng good voice g ade service SOCL 49-31 -1(1 9) defines 

ocal exchange service U S WEST states that 1t 1s no required to provide anything more 

the ba e m1n1mum I 1s S aff s pos1t1on at U S WEST has failed o provide even the 

ba e ,n1mu at 1 1s legally required to provide At a minimum. U S WE T should be 

providing a band 1d h o 300 to 3000 hertz 2 If U S WEST was prov1d1ng this level of 

band d h 1n the Carpenter area. the complainants would be able to ut1hze CLASS 

services such as Caller 10 Caller ID require 00 bytes per second 1ch would come 

h1n the penme es of e 300 o 3000 hertz Tr 248 The testimony showed that the 

compla1nan s wee no able o u 1hze Calle ID Tr 61 , 71 . 82. 101 US WESrs witness 

Russ Evans es 1f1ed a e Carpen er system has 1nsuff1c1ent band w1dt to 

accommodate Caller ID T 79 

Steve Weg a a analyst fOf' the Pubhc Ut1h 1es Comm1ss1on. conducted a number 

of tests on he lephone It es used by the complainants The results of these tes 

sho ed tha 1n Pierre a d Huro over 4 .000 bytes of 1nformat1on ere sent 1n a five 

minute test and there were zero errors The voltage at the RJ 11 plugs was 49 to 50 'IO ts 

When the testing was cond ed a Carpe er, o o the five lines vould not even loci< 1n 

so tha tes 1ng could be cond ed The voltage on one hne was 39 volts The voltage on 

the o her hne was 42 9 ot s T e remaining th ee lines were tested. however 1t showed 
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that only 12,000 bytes of info ,on were sent and the error rate was 40% of that 12.000 

The lowest voltage found on the remaining three lines tested at 37 volts which may not be 

enough voltage to nng the c1rcu1t Tr 249-251 As testi 1ed to by Mr. Evans. voltage on 

a service network interface should be 48 volts Tr 177 

FAIR RETURN ON INVESTMENT 

Staff does not agree with U S WEST that the replacement cost of the SLC 40 

system is $211 ,000 However for purposes of this docket, the actual cost of replacing the 

SLC 40 system 1s not the pivotal issue Rather e of the issues to be addressed 1s what 

constitutes a "fa ir return on the investment made by facility providers," as that language 

is found in SDCL 49-31 -60. Staffs pos1t1on 1s that a fair return on 1nvestmen does not 

equate to "rate of return" as 1s argued by U S WEST. Staff submits that U S WEST would 

receive a fair return on its investment rough the additional revenues received due to the 

addi ,on of LASS services, second lines, Internet usage, the dedicated line that Willow 

lake Elevator wishes to urchase, and other such telecommunications services if the SLC 

40 system were upgraded. 

Further Judge Zinter round in lo the Matter of the Establishment of Switched 

Access Rates for u s WEST Communications, Inc .. Si h Judicial Circuit, Civ. No 97-462. 

that SDCL 49-31-60 applies only to cases where the facility provider is required to make 

an investment 1n order to implement §§ 49-31-60 through 49-31-68, inclusive In the 

dod<ets regarding the Carpenter area, the Commission should order U S WEST to replace 

the SLC 40 system as necessary for the imorovement of telecommunications service as 

well as for he safety, convenience and accommodation of the public. Tr. 27-28, 48-49, 

58-59, 67, 80, 90, 100, 101 . 

Finally as noted by Judge Zinter, SDCL 49-31-60 only requires the Commission to 

consider a fa ir return on investment. it does not mandcde an exact return. 

7 



CONCLUSION 

The ev1uence shows tha U S ST 1s no prov,drng adequate vo,ce grade service 

in Carpen er area. le alone "good" o,ce grade service The compla1nan s testified as 

to It e no,se d1srup ed communications partial ringing of the phone s a 1c ouble talk. 

cross tal screech, g a unexplained ou ages Desp, e U S WESrs a empt to portray 

1s e 1dence as "good quality 01ce grade service " e acts ell a completely d1ff erent 

s ory "Gooo" ,s no good enough U S WEST s ould be pro 1d1 g local exch nge 

services that do not nJustly or unreasonably preJ . disadvantage. or g,ve preference 

to any person 

U S WEST 1s d1SC'lm1na I aga1ns ,ts customers 1n e Carpenter area ,n violation 

of SDCL 49-31 -11 3 Pursuan to SDCL 49-3 -7 and 49-3 -7 e Co m1ss1on sho Id 



order U S WEST to replace the SLC 40 system as necessary for the improvement of 

telecommunications service as well as for the safety. convenience nd accommodation of 

the public 

Dated this th day of ay, 1998 

Staff Attorney 
South Dakota Public Uhlltres Comm1ss1on 
500 East Capitol 
Pierre. SD 57501 
(605) 773-3201 
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A VJT OF RUSS EV ANS 

STA TE OF COLORADO ) 
:SS 

COUNTY OF ARAPAHO ) 

l . Russ EV311S, being first duly sworn. st.ate: 

' 

? . Z.12 

TC'91-G16 

l . I am employed by U S WEST Communications, Inc. (''l.: S WEST") as 

engineering rnamgcr or South Da ota and ebn.J 

2. I testified at the huring i.n this m.atc"r. 

3 . The purpose of this Affidamt is to supplemcm my ~tim ny. 

4. I have revi~cd Staffs Response to U S WESTs Post Hearing Brief (''Staft's 

Response"). Staff asscru that i U S WEST were viding band width of 300 to 3000 

hertz. e complainaou would be! able to unlizc CLASS servic~ such as Caller ID. Since 

they a.."e not able t0 utilize Calla ID. S eludes th,t U S WEST is not providing a. band 

wid.th of300 to 3000 hertz. Sta!fs asst'l'tion and the conclusion upon which it is based are 

untrue. The reason the complainants cannot utilize Caller is because they do not vc on 

hook transmission. On book transmission CODDCcts the complainants telephone sets direc:tJy 

to the central office so that the central office can send signals to the lcphooc even when it 

is on the receiver. In the SLC 40 system, the central office does nol have connection to the 

subscriber until the set is pic:ktd up or off hook. 
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On January 20 998, th Commission received a complaint filed by Regan Glanzer. 
Carpen er. South Da ota , a a,nst U S WEST Mr Glanzer sta ed "I cannot get Caller ID as the 
phone s are old and al canno ge 1n the Internet Also when the electnc1ty goes out the p one 
goes OU1 so 91 sen11ces are gone " r Glanzer has requested that steps be taken to correct the 
problem o put 1n new phone ines or wha e er 1t takes r Gl;lnzer states that he pays the blll Just 
h e e o er o..,sto ers bu1 does no rece1 e the sa eMces or as many option 

On January 20. 1998. the Commission rece ed a c.omplaint filed by Mike adsen. Carpenter. 
o a. agarnst U S ST r adsen stated e cannot get Caller ID Phone nngs alot 

and n you ns r , no one 1s there Can't get o r computer on the Internet Phone connection 
is poor ha e alo o dou e 1a, or alo o s1a c ould I to add a second hne and phone company 
says e can't en electno y goes ou . phones die within a couple of hours so we can't even 

rgency calls • 1adse 1s requesting that the phone hnes be updated 

On Jan ary 20 
Carper, er, Soo 
seMnQ our fa 
on our local 
e111r11nrrtv 
updated 

On February 3. 1998 a ats du noticed meeting 
complaints except or Doc e TC98-0 6 On Feb ary 0, 
Comm1sSt0n re ed he complain in Doc et TC98-0 6 
find probable cause and se ed t e complain s on U S 

e Commission re ,ewed all of the 
9 8. a I s duty iced meeting. the 
e Co mission o d unanimously to 

EST U S EST ed I s Answer to 
Complaints o arch 5 998 

ean g or all o e a e-hs ed do ets was 
I and Con en 10 Cen r Huron. So Da ota 

Comm1ss1on co 1s ma er e Comm1ss1on 
has committed an unreasonab e or unlawful act practice. 

Garpen er Comp ,nan s adequa e telep o e service e 



Comm1ss1on ordered U S WEST 10 replace the current SLC 40 s s em in he Carpenter area with 
three NEC d191tal tine earner systems he Commission ound t a 1s replacement 1s necessary 
for the improvement of telecommuntca ,ons service in I e Carpen e area and the con en,ence of 
the Complainants 

Based on the e dence and tes ,mony presen ed o he Commission the Comm,ss,on makes 
the follo ng Findings o Fae and Conclusions o La 

Fl 01 GSO FAC 

1 The Compla1nan in docke TC98-007 1s e 
the ,now La e Farmers Elevator ,s loca ed in Carpen e So 
Garpent Elevator) Tr at 9 Crystal Grann. o f1ce mana ~r or e 
,n the Willow Lake locauon, 1est1f1ed on behalf o e Carpen er 
Farmers El va or ,s a 25 m1llton dollar business a large pa o 
trade ar a ,n and around Carpenter Tr at 0 

2 A ooint of sale computer s tern as set up at eac o 1 1110 La Farmers Ele a or's 
three locattons Tr at 9 The program ne er ror ed a he Carpenter le a or so s Grann 
contacted U S WEST to 1nqu,re abou ge t,ng a four- re O· a commun1o:111on ded,ca ed lcasea 
hne between carpenter and ,llo-. La e r at O She was quoted a hoo -up ee of 450 00 and 
a monthly charge o S161 45. She as ed to get his in wn ing and en two mon s later US 
WEs·;- had not responded, she called aga,n and as e en•ualt ol ha a leased hne would cost 
SS0,000 00 1n extra constructton because th~ lines in the Carpen er are were o sole e Tr at 11 
T e Carpenter Elevator currently uses a random dial-up me nod due e proh1b111 e cost of the 
leased hne ! It sometimes takes three to r, e ,mes 10 m e a connection t e quah y anes. he 
data transfer ,s extremely slow. and the co nect,on ,s some ,mes bro en Tr a 

3 In order o provide the Carpenter Ele ator w,t a ded1ca ed ltne U S EST would have 
to run a separate new hne from the Carpenter f levator to th e cha ge boundary and then 11 would 
be powered from the Will w l ak cen ral o f1ce which ,s operated by another local exc ange 
company, ITC Tr at 11 , 19 195 ormally, a dedicated ltne 1s run from the company · central 
off,ce to the customer. Tr at 193 Howe er this normal method of pro 1s1on1ng a dedicated ltne 
cannot be used with a SLC 40 sys em because 11 1s incapable of ef ectt ely running data over the 
I nes Tr at 194 

4 Due to the obsolete hnes locateo ,n Carpenter he Carpenter E e ator will not be able to 
fully use the new SS0,000 00 computer sys em that will e in place ,n July Tr a 12 s Grann 
stated that ,mpro ed lines would help t eir economic de elopment Tr at 27-28 

5 A company that the Carpenter Elevator does business with stated that 11 can connect to 
the Carpenter Ele ator at only 2,400 baud on a go d day usuall at 1,200 baud, and has been 
unable to co nect at any speed down to 800 baud Tr at 3 

6 Although Ms Grann stated that she was complaining about data transmission problems. 
s also stated that she h s p oblems with disrupted commun1ca11ons and o,ce quality, but that they 
1us put up vith that Tr at 18 She said screeching and sla ,c sounds have been common for the 
last fi e years Tr at 24-25 US WEST has ,xed the pro lem bi;I 111s a temporary fi Tr at 26 
The Carpenter Elevator 1s unable to get CLASS features such as Caller ID Tr al 27 

7 The Comm1ss1on finds that the Carpenter Elevator ,s being provided inadequate 
1elecommun1cahons services by US EST for the foll0wtng r asons (1) problems with o,ce qualtly 
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such as sere ,ng and s1a 1c sou s (2) d,srup ed commun1cat1ons (3) sl and inadequate da a 
transmission. (4) 1 ab1h y to receive a dedicated hne from e central o r,ce (5) inability o rece1 e 
CLASS services. and (6) mab1hty o effect, ely use I s "ew computer system 

8 Galen aldner. the Complainant 1n Docket TC98-008. h es a uarter mile from Carpenter 
Tr a 39, 41 e could not get the Internet hooked up al his home Tr at 39-40 e got a second 
hne to use for the Internet which he 1s currently paying for but 11 1s not being used due to his inab1h 
to access t e Internet Tr at 42 He wanted access to the Internet for his business and for his 
children Tr at 44, 46 Ha attempted to find out why e could not access the In eme by calhng U 
S WEST but they were unable to give him an answer Tr al 43 

9 Gale aldner occasionally uld get a bad connection and expenenced s at1c and 
problems with aud1b1hty on his telephone hne Tr at 44 

10 The Commission inds that Galen aldner 1s being pro 1ded inadequa e 
telecommunications services by U S WEST for the fell ng reasons ( ) inab1h y to access th 
lritemet. and (2) cccas1onal problems with his voice uahty such as static and with aud1b111ty 

11 Dt Glanzer, the Complainant in Docket TC98-009, h es a fev miles f om Carpen er, 
South Dakota Tr at 50-5 He stated his l>1ggest complain was that e 1s una le o access the 
Internet and believes his children are disadvantaged as a res It Tr a 50-51 . 55 58 

2 Diel( Glar.zer also stated that his telephone II no wo 
for owtule Tr at 54 He occasionally has static on his telep e hne 
the line. or has troubl heanng th other person T at 56 

men the power has been off 
ears other 01ces al 1ng on 

·,3 Tne Comm1ss10 find~ Dick Glanzer 1s being provided ina equate telecommunica11ons 
services by US WEST for thE:: following reasons (1) inability to access the lnteme . (2) telephone 
does not wo whe the power 1s out. and (3) problems voice quality such as stat ic cross- al , 
and aud1b1hty 

14 Regan Glanzer, the Comµlainant in Docket TC98-010 lives near Carpenter South 
Dakota r at 61. 62 Mr Glanzer wanted Caller ID r at 61 U S WES sta ed that 11 was 
a a1lable in his area and sent ou1 a Caller ID box but 11 did not work I He as not had much 
trouble with his voice grade quality, but his telephone has been out of order a few times Tr at 62-
64 He also has expenenced problems with aud1b1hty Tr at 64-65 He requested that the line be 
u ated and that he would be able to get caner ID Tr at 66 

15 The Commission finds Regan Glanzer 1s being pro 1ded inadequate tele mun1cat1ons 
services by US WEST for the following reasons (1 ) inab1hty to receive Caller 10 (2) telephone 
outages. and (3) problems with aud1b1hty 

16 1 e dsen. the Complainant 1n TC96-011 . resides m rural Carpenter, South Oa ota 
Tr at 66 He 1s also the branch manager at the Carpenter Elevator !.Q He stated that he has a lot 
of Otce pro ems with his telephone Tr at 66, 74 He believes that ,11s caused by moisture getting 
1n the hne r at 66 Once. when a construction crew cut a telephone hne, they discovered the hne 
was only four to fi e inches 1n the ground Tr at 6 Sometimes the telephone will only nng once 
even though there 1s st1U som neon the hne Tr at 70 The telephone also does not work at times 
and thlS appears to be related to the v,eather I In addition. 1t sometimes sounds hke he 1s talking 
into a tin can when he uses his telephone Id He also hears others talking on the telephone Tr 
at70 
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17 In emet service v1ders ha e told 
people u to the Internet in the Carpenter area 
on a f m ne t o r adsen's, was unable 
unable to call an elderly uncle to chec 
wor Tr at 79-80 

adsen that they ha e had h tie luck in oo mg 
r a 7 In addition. a family member. w o hves 

o ob a1n Caller 10 Tr a 71. 81 Mr adsen was 
ng a blizzard because e elephones did not 

18 The Commission finds I e adsen 1s · emg pro 1ded inadequate elecommunicat1ons 
seMces by US EST for t e ollOW1ng reasons ( ) problems th 01ce quality such as cross-tal 
and poor tone. (2) telephone ou ages. (3) elep one sops nng,ng e n en someone 1s s 111 on hne, 
and (4) 1nab1h •o access the Internet 

19 Oau Glanzer e Complainan 1n TC98-0 2. h es a e miles rom Carpen er South 
0a o a Tr a 8 -83 Althc gh Russ II E ans U S ES1 s eng1neen g manager. stated that since 
O aude GI r,zer was close o e SLC 40 sys em he uld ave more capab1h y to use his computer. 
Mr Glanzer stated ha e was u blA o ge on he lnterne r a 8 132 87- 88 244 U S 
V EST E.xh1b1t 2 r Glanzer believes 1s children are d1sad antaged no av1ng access to the 
Internet a'ld e 1s d1sad an aged ,n 1s business also Tr a 8G-87 e as also unable to ge 
Caller 10 Tr a 82 

elecomm n1cat1ons 
such as cross-ta l 



25 Althoug U S Sis records showed that ten cases of trouble were reported by the 
Complainants, these trouble reports did not include complaints concerning the mab,ltty lo obtain 
Caller IG or effect, e use of computers Tr at 146 Moreover some or the Complainants stated Iha 
they often did not complain about telep one problems because they did not want to be a bother or 
hey had become accustomed to he problems Tr at 18. 87,88, 96 

26 Colleen Se old. u S WESrs manager or regulatory affairs. stated that when she called 
all o the Complainants. with the exception or the Carpenter Elevator. she asked about their vo,ce 
ltne qualtty and was told e did not ha ea problem. except for some outages Tr at 210-213 
Howe er, ra her Iha re ng on earsay tes mon . the Comm1ss1on finds !hat 11 will rely on the direct 
tes mony provided t:,y t Compla1nan s at I e heanng wtuch revealed that they did experience 01ce 
quality problems 

27 Ri..ssell Evans. u S ES rs engmeenng a,, ger, slated that the Carpen er area 1s 
current'y served t:,y a Subscnber l.Jne Carne (SLC) 40 system Tr at 132. 33. 137 The entire SLC 
40 system consists of three remo es and five systems h e~ch system working off a DS· 1 or a -1 
line Tr at 137 He stated t at a eacn remot 1 ,s d1v1ded into 40 analog , vo,ce grade channels. 
with 124 10rkmg lines and a capacity for 200 channel Tr at 137. 39, 145 There are 12 spare 
chan els or t e Carpenter area Tr a 48 The remote t eeds e Carpenter area ,s a m,le and 
one-half soul and tw 1les west of Carpenter 1 r at 141 

28 Th S C 40 system has hm,ted pab11tties because he T-1 ltne 1s d1v1ded into 40 
channels Tr at 140 The further away from the remo e. e lower the baud rate ! If a person 
1s able to get acr.::ess to the Internet, 11 1s very lov r at 140-141 ISDN 1s not capable or being 
pro 1ded on a SLC 40 ystem r a 141 • 42 In order 10 pro ,de ISO a new system would ha e 
to be constructed Tr at 42 T new system uld c.ons1st of tnree NEC d1g11al fine ca er 
ystems Tr at 148, 18? 

29 r Evans stated t 
th 300 to 3.000 hertz range 
he did not do any testing o 
range Tr at 165 He stated 
should ha e a voltage o 48 

a a SLC 40 sys em 1s capa e of pro 1d1ng voice g ado serv,c t ,n 
r at 152. 164 er a er t.e filtng of these seven i:ompla1 ts 

e Carpen er Imes to see I he It es w re ,n f ct operating within that 
t he se ice ne m e ace which ,s where the drop terminates 

ol s 77 

30 Steve egman ana for the Commission s ated that SLC 40 systems had a short 
shelf lrfe Tr at 249 T es s ems probably re no ms alled a er 1982 d A SLC 40 system 1s 
a four byte adapt e De a modula ,on ,ch oes no pass da a ery well Tr a 246 He was no 
sure ,f a SLC 40 s stem operates between 300 to 3,000 hertz Tr at 248 However, he did sta e 
that 9,600 bytes per second equates bac to 300 o 3 000 hertz for the bandwidth and that a SLC 
40 system 1s unable to operate at 9 600 bytes per second Tr at 247 

31 r Wegman did so e hm1ted testing 1n Pierre. Huron. and the Carpenter area Tr a 
249 He used an QT data grabber that checks modem speeds signal to noise. dB loss error 
rates. and bytes sent e modem a es dig I s,gnal data and converts 1t into a 01ce signal 
Tr at 255-256 The testing 1s re erred to as the testing o data ransm1ss1on or may be referred o 
a the testing of 01ce s19 al 

32 The testing in Pierre showed zero error rates and the voltage at the plugs was 49 to 50 
otts Tr a 250 He sta ed It a t e ottage rate was good because ,t should be at minus 48 volts 

de or minus 49 otts I In uron t e testing again show d no error rates W1th a ol age of minus 
50 volts and minus 49 vol s I 

., 



33 In the Carpenter exchange e could no ge a connection on o of the telephone lines 
He stated the oltage on those lines was 42 9 vols and 39 oils Tr at 250-251 On the 

other three ltnes he tested he was able to connect bu the error ra e was o er 40 percent Tr at 251 
He stated that this error ra e could be due o a SLC 40 cond1tcon or to a h1gll signal loss rate which 
could lead to noise on t e hne I The to es oltage he rece1 ed was 37 volts which may explain 
why the telephone may not nng correc ly He stated ha sometimes he had a good 01ce 
connection ,n the Carpen er area but that o her times he did not . and said that could be dependent 
on what channel was being used a hat time Tr at 262-263 He recommende at he SLC 40 
system be replaced by an EC sys em Tr at 253 

34 The Comm1ss10 finds tha he telecommunrca11ons s stem 1s produon an unacceptable 
error rate when tested Ttie Commission finds that some of the lines ha e unacceptabl low oltage 
rates The Comm1ss10:i fi ds that the telecommunrca11ons system 1n he Carpent f area 1s outda ed 
a has not been shown to op rate between 300 to 3,000 hertz 

35 U S WEST currenll has ! .052 customers that cannot rec I e Caller 10 Tr at 179 
How ver, in U S EST~ investment plan U S WEST agreed o expand CLASS se ices " o all 
remaining USWC ex anges in Sou h Oa ota over two years · f h1b1t 5. page 1 This wo Id have 
required CLASS to be 1n all US WEST exchanges by the end of 997 !Q at page 10 Customers 
on a SLC 40 system are incapat.ile of receiving Coller ID 1s pa of CLASS services Tr at 
178-179 Sevold's 1n erpreta 10n ot t e language 1n the in estment plan was that 11 ·pro ides for 
the expansion of CLASS to all remaining U S WEST e changes no customer's exctianges. which 
to me woul be he central office Tr at 226 Howe er an e change encompasses a spec1f1c 
geographic area Iha 1s served by a local exchange compa y T ere ,s no such thing as a customer 
exchange as opposed to a com ny e c ange and an e change 1s ob 1ously 'lot hm1 ed o central 
o ices. 11 encompasses all of e c sto ers w1 the exc ang erefore U S ES has failed 
to pro 1de CLASS services to all customers w1 ,n I s e changes including the exc ange that 
encompa ses the Carpen er area 

36 Children of the Complain n s are d1sao antaged eing unable to access the Internet 
at their omes T a 237 Teachers from he W1llo , La e School Dis nc sta ted t a s udents from 
he Carpenter area do not ha e the same opportun1 ,es as he ot er students in the sc ool d1stnct 
Tr a 235-236. Exh1b1t 6 

37 The Commission finds that the te lecommun1ca11ons sy em that serves he Carpenter 
area 1s de nmental o e Complainants' economic well-being and also raises sa ety concerns 

38 The Commission finds Iha he te lecommun1cat1ons s s em that serves he Carpenter 
area 1s not pro 1d1ng rehable. adeq1Jate. telecommunrcat,ons services Spec1f1call . he Comm,ss,on 
finds tha the telecommunrcallons s stem 1s not pro 1d1ng adequa e o,ce grade telecommun1c~t1ons 
services The Commission further finds that he telecommunrca ,ons sys em 1s prov1d1ng inadequate 
and slow da a transmission resulllng in he inability of the Complainants to effectively se fa es and 
compu ers and he mab,hty to access the Internet e Comm,ss,on finds that the 
telecommunrc t1ons system 1s unable to provide ISO and C SS services 

39 T e Comm1ss1on finds that the Compla1na, s are be,ng provided inadequa e 
te ecommunrca ions services and this 1s detnmental to the public ,nteres U S WEST has committed 
an unreasonable act or practice in ,ts failure to pro 1de the Complainants with an adequa e rehable 
elecomm nica ions system 

S2 
40 

000 
U S EST's costing model showed that to replace e system would cost arou 
Tr a 43-144 Onginally US EST stated 11 would cos t around S55,000 00 bu later 



found out ,t would a e to replar - .. repeaters and ree separate EC ype cal>ine s 1ch 
,ncreased e cos to around S2 1 000 00 Tr at 143-144 67 

41 At hough U S WEST da1med ,t could not reco e this in estment t roug ra es charged 
to the Carpenter Complainants. ra es charged to end users are not based on he costs of e 
infrastructure located wi hin each exchange U S WEST has irad,ttonally reco ered in estments ,n 
tnfrastruc1ure through averaged rates The Comm1ss1on recognizes that U S W S 1s currently 
under pnce regulatton and has agreed to pnce caps pursuant to ,ts settlement agreemen in Docket 
TC94-121 . In h h P T ,on In v , 
t , P , f in Howe er. that settlement 
agreement does no pro ,de that any fu1ure investments in infrastructure are to be reco ered through 
rates cha•ged o end users who specifically benefit from that tnfrastruc ure 

41 The Comm,ss1on finds that due to the inadequate and unreltable telecommun1cahons 
system current~ ,n place 1n t e carpenter area US WEST s an replace that system th three EC 
d1grtal hne ca er systems pnor to the end of his construe ,on season The Comm1s~1on f nds e 
replacement ,. necessary to protect t e publtc interest e Comm,ss,on finas th replacemen ,s 
necessary for he improvement of telecommun1cat1on service and the convenience of lhe publtc 
Tne Comm,ss,on fir>ds the replacement ,s necessary, reasonable. and e ped1ent 1n order o promo e 
the sa e convenience. ano accommodation of the publtc 

43 The Comm1ss1ori reiects US WEST's proposed F10d1ngs of ~act a d Conclusions of 
aw 

CO c 1 USIO 'S OF LA 

1 T e Comr.11ss1on has 1unsd1ct1on ,., his matter pursuant 10 SDCL Chap ers 1-26. 49-13 
indud1ng 49- J.. t rough 49-13-14, ind s ~. and 49-31 . 1nciu mg 49-3 -3. 4 -31-7 49-31-7 1 49-
31-7 2 49-3 - 0, 49-31-11 , 49-3 -38 49- 1-38 1. 49-31 -38 2 49-3 -38 3 49-3 -60 hrough 49-3 . 
68 inclusive and RSD 20 10 01 07 01 through 20 10 01 15 01 1nclus1 e 

e Commission orders U S WEST to replace the c rren inadequate elecommun1cat1ons 
system wit r e EC d1g1tal hne earner sys ems 

3 Pursuant o 49-31-7. the Comm,ss,on finds the replacement ,s necessary 10 protect e 
pubhc inter s The Comm1ss1on further finds that the replacement 1s necessary or the 1mprovemen 
of telecommumca ions service and he con en,ence of the publtc 

4 Pursuan to SDCL 49-31 -7 and 49-31 -7 1, the Commission finds the replacement 1s 
necessary reasonable and expedient ,n order 10 promote the safety, convenience. and 
accommoda ,on o he public 

5 Purs nt to SOCL 49-31 -7 and 49-31 -7 the Commission orders US WEST to complete 
the ,nstalla ion or ee EC d1g1tal ltne earner systems ,n the Carpenter area prior to the end of this 
year's cons ruction se;1son 

6 T e Comm,ss,on re1ec1s US WEST' propos d Findings of Fact and Conclusions of Law 



It 1s therefore 

ORDERED. at e Comm1Sst0n ands that U S 
or ;;ractace by , s failure to pro ade the Complainants 
service. and, ,s 

EST as com1natted an unreasonable rate 
th adequa e. ehable te lecommun1ca1tons 

FURT ER ORDERED. ha U S ST shall replace the curren telecommunicaltons system 
,n the Garpen er area h three EC d191tal hne earners pnor o e enc· of thrs years constructron 

season 

OTICE OF E TRY OF ORDER 

PLEASE A OTICE a as Order i3S du en ered o e / 1 ._1 da o June. 1998 
Pursuan o SOCL 1-26-32 hrs Order II ta e e fee Oda s a ter the da e of receipt or failure to 

accep delt e of 

Da ed a Pierre South Da o a. t 1s / .. da o June 998 

CER lftCA E OF SE VIC 

0 

OHICIA!. SE L 

!.O 



w,n,am &ll~d Jr 
:ut,w Du 

• 

S~Z)~ 

Public Utilities Commissi n 
• I tc • p1tol H•nldm , Ea.~ C pat I Avenue, 1crrc • .' th D 

July 23, 1998 

Ms Colleen E. Sevold 
U S WEST Commu 1 tions, Inc 
125 South Dakota Avenue, 8th Floor 
Sioux Falls, SD 57194 

Re: Carpenter Complaints 

Dear Colleen. 

0 1, > 0 

In accordance with the Request for Confidential Trea ment of Information with 
ref ere nee lo the Carpenter complair,ts, enclosed you will find t'ie confidential 
information that was furnished to us. 

Very truly yours, 

Delaine Kolbo 
Legal Secretary 

Enc . 



U S WEST eomn,unie.ai!lona 
125 So.#10-.oll A--.. Floot 
5'ouI Falls. Sou111 57194 
PIIOM 605 339-!>4 I 1 

F •• 605 339-~ 

December 30, 1998 

Mr. William Bullard, Executive Director 
Public Utilrties Commission 
State Capitol B ilding 
p·erre, South Dakota 57501 

Dear Mr. Bullard: 

ll1:WE.ST' 

RECEIVED 
JAN O ~ 199 

SOUTH DAKOTA PU UC 
UTILITIE~ COMMISSION 

This letter ill serve as notification to the Commission that the new 
systems ,ave been installed in he Carpenter area and II customers 
served by the new systems have been cut over as of December 23, 1998. 

If you have any questions, please call me at 605-339-5411 . 

Sincerely. 

.. -. . . . .. ! . ' . . .. 




