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e TELECOMMUNICATIONS SERVICE FILINGS

Public Utihnes Commussion
Srate (:.,pm sl 500 F. (f;\pm ) These are the telecommunications service filings that the Commission has received for the period of

Prerre, SD 57501-5070 ( \ 9 /(
Pli:(r:c, (605) :73-37(;-3 ()1/1(’/)8 fhmugh ( l/-—--/ 8
Fax: (605) 773-3809

It you need a complete copy of a filing faxed, overnight expressed. or mailed to you, please contact Delaine Kolbo within five days of this filing

SaoRE TITLE/STAFE/SYNOPSIS PAD o DRRGL

—— - S S— —— —

REQUEST FOR CERTIFICATE OF AUTHORITY

Apphcation by NorCom Advanced Technologies, Inc. for a Certificate of Authority to operate as a telecommunicatons company
within the state of South Dakota (Staff: DJ/KC) “"Applicant is a non-switching, facilities based provider of directly connected
telecommunications services. Current offerings include telephone systems, data and voice network cabling. radio

1720/ 106/

TGRS communication systems and telecommunication consu'ting serices  Applicant seeks to include (easing and sale of microwave 0i/20/m6 02/00/98
and fiber optic transmission services, dark fiber. and point-to-point wared and wireless services Apphcant intends to prownde
high quality services that meet industry reliability standards ” e A O
Application by Pride Amenca, Inc for a Certificate of Authonty to operate as a telecommunications company within the state

1C98-008 of South Dakota. (Staff. DJ/CH) "Pnde Amenca offers inbound and outbound telecommunications services to residential and 01/21/98 02/06/98
business customers utilizing switched access Switched access service is available on a presubscription basis from equal s ‘ '
access onginating end offices Pnde America also offers travel card and debd card services . ) PR

Important Notice: The Commusson & compedng a st of nerne! addiesses If you have an interme! address please notilty the Commason by £ -mading 4 1o Terry Norum at torryn @y sale 80 un Fasey ine 2001038 10 the Commusson

at 6057732809
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Ceme N February 5. 1995
Overnighy
N Park
32790-020¢ Mr. William Bullard, Jr
Executive Director
Ly o South Dakota Public Utilities Commission
[ . 500 East Capito!
rax 407-740-0613 Pierre, South Dakota 5750
' w‘c'-v o 9 b

Re Application and Tanff of Pride America, Inc
Responses 1o your letter dated January 29, 1995

Dear Mr. Bullarg:
Enclosed please find the onginal and ten (10) copies of revised tarify sheets 6-9, 15

17, 26, 28 and 32 The revised tarifr sheets replace the existing tanff sheets 1n their
entirety. The revisions were made at the request of vour January 29, 1995 letter

The Company does not Currently engage or plan to engage in multileve) marketing
The ( ompany plans to obtain Customers through direct sales

Please acknowlcdgc receipt of this filing by returning a datc-slampcd copy of this
letter in the envelope provided.

Should you or Your staft have any additicnal questions, please contact me ar (407
740-8575. Thank you.

Sinccrcly,

Consultant 1o Pride America, Ine

Enclosures
cc: Dan Hansen, Prnide Americy, Inc.

File:  Pride America - SD
T™MS: SDi9800a

TR



Pride America, Inc. South Dakota Tanff No. |
Onginal Page 6

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Authorization Code - A pre-defined senes of numbers to be dialed by the Customer or End
User upon access to the Company's system to notify the caller and validate the caller's
authonzation to use the services provided. The Customer is responsible for charges incurred
through the use of his or her assigned Authorization Code.

Access Line - An arrangement which connects the Subscriber’'s or Customer's location to the
Camer's designated point of presence or network switching center.

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer
or Subscriber to communicate utilizing the Company's services.

Carrier or Company - Pnde America, Inc. ("Pnde America”) unless otherwise indicated by the
context

Commission - The South Dakota Public Utihities Commission.

Company's Point of Presence - Location of the serving central office associated with access to
the Company's network.

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Cournt
Sarasota, Flonda 34233



Pride America, Inc. South Dakota Tanff No. |
Onginal Page 7

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Customer or Subscriber - The person, firm, corporation or other entity which orders, cancels,
amends or uses service and 1s responsible for payment of charges and compliance with the
Company's tanff.

Customer Premises Equipment - Terminal equipment, as defined herein, which 1s located on
the Customer’s premises

End User - Any person, firm, corporation, partnership or other entity which uses the services of
the Camer under the provisions and regulations of this tanff. The End User 1s responsible for
payment unless the charges for the services utilized are accepted and paid by another Customer

Holidays - Holidays observed by the Company as specified in this tanff
LATA - Local access and transport arca. A geographic area established by the US Distnict Court

for the District of Columbia in Civil Action No. 17-49, within which a local exchange company
provides communications services.

ISSUEIY: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233 -
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Pride America, Inc. South Dakota Tanff No. |
Onginal Page 8

SECTION 1 DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Presubscribe - A method used to idenufy Pnde Amenca as the Customer's prnimary
interexchange carmer and provides the Customer with direct dial "1+" long distance calling on
Pnde Amenica’s network.

Pride America - Used throughout this tanff to refer to Pnde Amenca, Inc

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the
Company for use with telephone cards or other merchandise, and contracts with the Company
for the marketing of the services described herein

Switched Access - Where access between the Customer and the Camer is provided on local
exchange company Feature Group circuits. The cost of switched Feature Group access is billed
to the Camer.

V & H Coordinates - Geographic points which define the onginating and terminating points of
a call in mathematical terms so that the airline mileage of the call may be determined. Call
mileage i1s used for the purposed of rating calls

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Semior Vice President
5403 Ashton Coun
Sarasota, Flonda 34233 -




Pride America, Inc. South Dakota Tanff No. |
Ongmnal Page 9

SECTION 2 - REGULATIONS
2.1 Undertaking of Pride America, Inc.

2.1.1 Pride Amenca, Inc. ("Pride America”) is a resale common carrier providing
intrastate direct dialed (1+), inbound toll free and travel card communication
services to Customers for the transmission and reception of voice, data, and other
types of communications within the State of South Dakota under the terms of this
T'anf¥.

2.1.2 Pnide America may act as the Customer's agent for ordenng access connection
facilities provided by other carriers or entities, when authorized by the Customer,
to allow connection of a Customer’s location to the Pride America services. The
Customer shall be responsible for all charges due for such service arrangement

2.1.3 The Company's service is available twenty-four (24) hours per day, seven (7) days
per week

2.1.4 No charges apply to incomplete calls.

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233




Pride America, Inc. South Dakota Tanff No._ 1

Onginal Page 15

SECTION 2 - REGULATIONS, CONT'D.

24 Cancellation or Discontinuance of Service by the Company

Service continues to be provided until canceled by the Customer or until canceled by the
Comipany as set forth below. The Company may render bills subsequent to the termination
of service for charges incurred before termination. The Customer shall pay such bills in
fuil 1in accordance with the payment terms of this tanff. Card Services will not be
available in South Dakota when the Customer has been canceled for Service in his’her
home state.

24.1

243

Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to certain cities or NXX exchanges when the Company deems 1t
necessary to take such action to prevent unlawful use of its service. Pnde Amenca
will restore services as soon as it can be provided withvut undue nsk, and will
upon request by the Customer, assign new codes to replace ones that have been
deacuivated

For nonpayvment: The Company, by wntten notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service without
incurning any hability when there is an unpaid balance for service that 1s more
than 60 days overdue

For returned checks: The Customer whose check or draft 1s returned unpaid for
any reason, after two attempts at collection, shall be subject to refusal, suspension
or cancellation of service in the same manner as provided for nonpayment of
overdue charges

ISSUED

ISSUED BY

EFFECTIVE

Dan Hansen, Senior Vice President
5403 Ashton Coun
Sarasota, Flonda 34233




Pride America, Inc. South Dakota Tanff No. 1
Ongmnal Page 17

SECTION 2 - REGULATIONS, CONT'D.
24 Cancellation or Discontinuance of Service by the Company, Cont'd.

24.6 For the Company to comply with any order or request of anv governmental
authority having junisdiction: The Company may refuse, suspend or cancel service,
without notice, in order to permit the Company to comply with any order or
request of any governmental authonty having junsdiction

2.4.7 Forunauthorized or unlawful usc of Authonization Codes. Authonzation Codes are
issucd by the Company only to the Customer and may not be sold or otherwise
distnbuted without the wnitten consent of the Company. Any unauthonized or
uniawful use of such numbers or Authonzation Codes shall result 1n the
immediate refusal, suspension or cancellation of service without notice

2.4.8 Pnde Amenca may refuse or discontinue service under the following conditions
provided that, unless otherwise stated in this tanff, the Customer shall be given
15 days notice to comply with any rule or remedy any deficiency

A For neglect or refusal to provide reasonable access to Pnde America or its
agents for the purpose of inspection and maintenance of equipment owned
by Pride America or its agents

B Without notice in the event of Customer or Authonzed User use of
equipment 1in such a manner as to adversely affect Pnde Amenca's
equipment or service to others

C Without notice in the event of tampenng with the equipment or services
owned by Pride Amenica or its agents

D Without notice in the event of unauthonzed or fraudulent use of service
Whenever service is discontinued for fraudulent use of service, Pnde
America may, before restoning service, require the Customer to make, at
his or her own expense, all changes in facilities or equipment necessary to
eliminate illegal use and to pay an amount reasonably estimated as the loss
in revenues resulting from such fraudulent use.

ISSUED: ‘ EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233




Pride America, Inc. South Dakota Tarniff No. |
Onginal Page 26

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General
Pnde America offers direct dial 1+, inbound toll free, travel card and d *ctory assistance
services for communications originating and terminating within the state of South Dakota

under terms of this tariff

Customers are billed based on their use of Pride America's network and services. ( harges
may vary by service offering and/or call duration

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Courn
Sarasota, Flonda 34233 o




Pride America, Inc. South Dakota Tanff No. |
Onginal Page 28

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
33 Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call
3.3.1 Timing for all calls begins when the called party answers the call (i.c. when two
Way communications are established) Answer detection is based on standard
industry answer detection methods, including hardware and software answer

detection.

3.3.2  Chargeable time for all calls ends when one of the parties disconnects from the
call.

333 Caii uming is rounded up to the nearest billing increment after the mnital
minimum billing increment. The billing increment by product is noted in the

description of the service offering

3.34 Usage charges are computed and rounded up to the nearest penny on a per call
basis

3.35 No charges apply for incomplete calls.

3.4 Rate Periods

The Company's services are not time of day or day of week sensitive I'he same rates
apply 24 hours a day, 7 days a week.

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233

I ——



ISSUED:

—

Pride America, Inc.

South Dakota Tanff No. |

Onginal Page 32
—— DR

SECTION 3 . DESCRIPTION OF SERVICE AND RATES

3.8 [Reserved for Future Use|

ISSUED BY:

e

EFFECTIVE.
Dan Hansen, Senior Vie
5403 Ashton Coun
Sarasota, Flonda 34233

¢ President
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Emt March 22, 1998
Overnight
3020 Mr. William Bullard. Jr.
Executive Director
: South Dakota Public Utilities Commission
S “ . 500 East Capitol
T Pierre, South Dakota 57501
m@tminc con
Re: Application and TanfY of Pride America, Inc

Responses to your letter dated January 29, 1998
Dear Mr. Bullard:
Enclosed please find the onginal and ten (10) copies of revised tanff shect 22. The
revised tanfl sheet replaces the existing tanff sheets in their entirety. The revisions
were made at the request of your January 29, 1998 letter

I'he Company has never been denied certification in any state

I'he Company does not currently engage or plan to engage in multilevel marketing.
The Company plans to obtain customers through direct sales

Please acknowledge receipt of this filing by returning a date-stamped copy of this
letter in the envelope provided.

Should you or your staff have any additional questions, please contact me at (407)
740-8575. Thank you

incerely,

4 -

ark G. Lammen
Consultant to Pride America, Inc

Enclosures

cc: Dan Hansen, Pride America, Inc.

File: Pride America - SD
TMS: SDi9800b




Pride America, Inc. South Dakota Tanff No. 1
Original Page 22

SECTION 2 - REGULATIONS, CONT'D.

2.9 Advance Payments

The Company does not collect advance payments for services provided to its Customers.

2.10 Taxes and Fees

The Company shall charge the Customer an amount sufficient to recover any
governmental assessments, fees, license, or other similar taxes or fees imposed upon the
Company. For al! other services offered by the Company, taxes and fees shall be added
pro-rate, insofar as practical, to the rates and charges stated in the Company's rate
schedules and listed as separate line items on the Customer's bill for services provided

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233 oo




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
PRIDE AMERICA, INC. FOR A CERTIFICATE ) CERTIFICATE OF
OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

)

SOUTH DAKOTA TC98-006

On January 21, 1998, the Public Utiities Commussion (Commission), in accordance with
SDCL 49-31-3 and ARSD 201024 02, received an application for a certificate of authonty from Pnde
America, Inc /Pnde Amenca)

Pnde Amenca is a switchless reseller of inbound and outbound telecommunications service
to business and residential customers utilizing switched access Pride America also plans to offer
travel services A proposed tanff was filed by Pnde Amenca. The Commission has classified long
distance service as fully competitive

On January 22, 1998, the Commission electronically transmitted notice of the filing and the
intervention deadline of February 6, 1998, to interested individuals and entities. No petitions to
intervene or comments were filed and at its regularly scheduled March 26, 1998, meeting, the
Commission considered Pride Amernica's request for a certificate of authonty. Commission Staff
recornmended granting a certificate of authonty, subject to the condition that Pnde America not offer
2 prepaid calling card or require deposits or advance payments without prior approval of the
Commission

The Commission finds that it has junsdiction over this matter pursuant to Chapter 49-31,
specifically 49-31-3 and ARSD 20 10 24.02 and 20:10:24.03 The Commission finds that Pride
America has met the lega! requirements established for the granting of a certificate of authonty
Pnde America has, in accordance vwith SDCL 49-31-3, demonstrated sufficient technical, financial
and managenal capabilities to offer telecommunications services in Scuth Dakota. The Commission
approves Pnde America's application for a certificate of authority, subject to the condition that Pride
America not offer a prepaid caliing card or require deposits or advance payments without prior
approval of the Commission. As the Commission's final decision in this matter, it is therefore

ORDERED, that Pride America's application for a certificate of authonty is hereby granted,
subject to the condition that Pride Amenca not offer a prepaid calling card or require deposits or
advance paymenls without prnior approval of the Commission. i1 1s

FURTHER ORDERED, that Pnde Amenca shall file informational copies of tanff changes with
the Commission as the changes occur

Dated at Pierre, South Dakota, this ./‘ d day of Apnl, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned hereby certifies that ths )
document has been served today upon all partes of ) . /‘
r nt docki cocket - 4 . 4 r )
L. by fral gous owlkl s ppadly Sdbusoes 7P (L A
enveiopes qncrwggs prepai thereon JAMES A BURG Charman /

oy LA Y Kbl

T /;z Z L‘\g //aas }/Iﬁ)@.m___
o e B PAM NELSDN, Comfhissioner
- ’l. /
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted March 26, 1998
Docket No. TC98-006

This is to certify that

PRIDE AMERICA, INC.
is authonzed to provide telecommunications services in South Dakota.

This certificate is issued in accordance with SDCL 49-31-3 and ARSD

201024 02. and is subject to ali of the conditions and limitations contained n
the rules and statutes governing its C

onduct of offering telecommunications
services

Dated at Pierre, South Dakota, this _LQ day of

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

.v } - —)
- /7M / / /

+- - yoy /40 /2‘(2
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January 19, 1998
PNy Overnight
Ninter Park, FL CEINE
327900200 Mr. William Bullard, Jr RE VED
Executive Director
ol an77an8575 South Dakota Public Utilities Comn. ssion
B et .. 500 Fast Capitol S BLIC
o ST pierre, South Dakota 57501 JTILITIES COMMISSION
Re: Application and Tariff of Pride America. Inc

Dear Mr. Bullard:

Enciosed please find the original and ten (10) copies of the application and tanf¥ for
Pride America, Inc. Also enclosed 1s a check for $250 to cover the filing fee

Please acknowledge receipt of this filing by returning a date-stamped copy of this
letter in the envelope provided

Should you or your staff have any additional questions, please contact me at (407)
740-8575. Thank you.

Sincerely,

T
Consultant to Pride America, Inc.
Enclosures
cC: Dan Hansen, Pride America, Inc

File: Pride America - SD
TMS: SDi9800
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January 19, 1998
PNy Overnight
Ninter Park, FL CEINE
327900200 Mr. William Bullard, Jr RE VED
Executive Director
ol an77an8575 South Dakota Public Utilities Comn. ssion
B et .. 500 Fast Capitol S BLIC
o ST pierre, South Dakota 57501 JTILITIES COMMISSION
Re: Application and Tariff of Pride America. Inc

Dear Mr. Bullard:

Enciosed please find the original and ten (10) copies of the application and tanf¥ for
Pride America, Inc. Also enclosed 1s a check for $250 to cover the filing fee

Please acknowledge receipt of this filing by returning a date-stamped copy of this
letter in the envelope provided

Should you or your staff have any additional questions, please contact me at (407)
740-8575. Thank you.

Sincerely,

T
Consultant to Pride America, Inc.
Enclosures
cC: Dan Hansen, Pride America, Inc

File: Pride America - SD
TMS: SDi9800




1098-006

BEFORE THE
SOUTH DAKOTA RECEIVED

PUBLIC UTILITIES COMMISSION
AN | 1998

Registration of Jﬁrlu ', ‘;‘ E: s C: '% "; lSJIBCg;\JC
Pride America, Inc., for

Authority to Provide | Docket No.

intrastate Telecommunications

Services within South Dakota

Pursuant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules, Pride

America, Inc. ("Pnde Amenca” or "Applicant”) submits the following registration information:

The name, address and telephone number of the applicant.

Pride Amenca, Inc.

5403 Ashton Court

Sarasota, Florida 34233
Telephone (941) 924-5096
Facsimile (941) 923-5612
Toll-Free (888) 774-3306

The name under which the Applicant will provide these services if different than in
subdivision (1) of this section;

Not Applicable.
If the applicant is a corporation:

(2) The state in which it is incorporated, the date of incorporation and a copy of
its certificate of incorporation or, if it is an out-of-state corporation, a copy
of its certificate of authority.

The Company was formed as a Corporation under the laws of the State of
Nelaware in February 1997. Articles of Organization and Certificate of
Qualification from the South Dakota Secretary of State are included as Attachment




—

(b)  The location of jts Principal office, if any, in this state and the name and
address of its current registered agent.

Principal office in South Dakota None

Registered Agent National Registered Agents, Inc
300 South Phillips Avenue Suite 300
Sioux Falls, Sp 57102

(c) A copy of is articles of incorporaticn which includes 3 list of the names and
addresses of the corperate officers and member of the board of directors ar

the time of incorporation.
See Attachment |j for Articies of Inc orporation
(d) A list of the Rames and addresses of the current corporate officers and
members of the board of directors.
Give name and address of officers.
David Branch Chief § Xecutive Officer and President
Dan Hansen, Senior Vice President

Marty Kemn, \ ice President of Sales and Operations
Daniel Branch, Vice President - Finance and MIS

Ail officers and shareholders ma be contacted g the corporation’s neadguarters
address

(e) The names and addresses of the ten commeon Stockhoiders whe own the
greatest number of shares of common stock and the number of shares owned

David Branch 100 0°,

South Dakota Appication of
Pride Amernca inc
Page 2




(N The names and address of any corporation, association, partnership,
cooperative or individual holding a five percent or greater ownership or
management interest in the applicant corporation. The amount and character
of the ownership interest shall be indicated. A copy of any management
agreement shall be attached.

See (e) above.

(®) The names and addresses of subsidiaries owned or controlled by the
applicant.

Not Applicable

4. If the applicant is a partnership, the name, title and business azddress of each
partner, both generai and limited.

Not Applicable.

5. A specific description of the telecommunications services the applicant intends to
offer.
Pride America offers inbound and outbound telecommunications services to residential
and business Customers utilizing switched access. Switched access service is available on
a presubscription basis from equal access originating cnd offices. Pride America also
offers travel card and debit card services. All services are available twenty-four (24) hours
per day, seven (7) days a week. Service is offered as an add-on to Pride America's

interstate service.

Pride America operates as a switchless reseller. Calls originate over LEC facilities to the
Company's underlying carrier (currently Unidial). The Company's underlying carrier
performs all interexchange switching, routing and call termination functions. Call detail
information is provided to the Company by the underlying carrier for purposes of rating

and billing calls.

South Dakota Application of
Pride Amenca. Inc
Page 3

—




6

A detailed statement of the means by which the applicant will provide its services,
including the type and quantity of equipment to be used in the operation, the
capacity, and the expected used of the equipment.

Pnde Amenca, Inc. does not maintain offices or equipment in the State of South Dakota.
I'he Company does not plan to install any equipment, plant, or facilities within the state

of South Dakota

Applicant operates as a reseller of the underlying carrier's services. Calls originate over
local exchange company feature group facilities to the underlying carrier and are switched

over that company's long distance network.

The geographic areas in which the services are, or will be, offered, including a map
describing the service boundaries.

Pride America, Inc. intends to offer service throughout the entire state of South Dakota.

A current balance sheet and income statement; a copy of the applicant's latest
annual report; a copy of the applicant's report to stockhoiders; the terms and
conditions of service; the access charges and a copy of the applicant’s tariff book.
Pride America has the financial resources to successfully provide intrastate resale
telecommunications services in South Dakota. In support of Pride America's financial
ability to provide the services it proposes, financial statements are offered as Attachment
I1I. The terms and conditions of service, as well as all rates and charges are provided in

Pride America's proposed tarifi in Attachment IV.

South Dakota Application of
Prde America, Inc
Page 4




The names and addresses of the applicant's representatives to whom all inquiries
should be made regarding complaints and regulatory matters.

For correspondence concerning this application:

Mark G. Lammert

Consultant to Pride America, Inc.
Technologies Management, Inc.
P.O. Box 200

Winter Park, Florida 32790-0200
Telephone: (407) 740-8575
Facsimile: (407) 740-0613

For correspondence concerning ongoing operations:

Dan Hansen, Senior Vice President
Pride America, Inc.

5403 Ashton Coun

Sarasota, Florida 34233
Telephone:  (941) 924-5096
Facsimile: (941) 923-5612
Toll-Free: (888) 774-3306

10. Determination of Competitive Classification.

Pride America, Inc. requests an Emerging Competitive classification for its services. Pride

America will offer competitive resold intrastate service within the State of South Dakota.
These services are similar to and substitutes for telecommunications services provided by

numerous other carriers in the state.

11. Supporting cost data for Initial Filing.

Cost support information is provided in Attachment V.

South Dakota Appiication of

Page 5

Pride America, Inc
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Additional information:

Additional Customer Service Information:

Local service and equipment troubles are directed to the appropriate service providers
[Long distance troubles will be reported by the Customer to Pride America via its toll free
number, Customer service (888) 774-3306. Billing Inquiries may be directed to the same
number: (888) 774-3306. Customer service representatives are available Monday through
Friday from 8:30 AM to 5:30 PM Eastern time. Calls outside of the normal hours will
reach the answering service and will be returned the next business day. The answering
service will page the designated after hours company representative for matters requiring
immediate attention. Technical, customer service and management are available 24 hours
a day, 7 days a week for answerning service messages that required immediate attention

via a pager.

All billing errors will be handled by customer service and will be addressed within 48
hours with final resolution no later than 30 days. In most cases, calls in question will be

rescarched and, if applicable, credits will be applied on the Customer's next bill.

Marketing Plans:
Pride America does not market differently from state to state. Pride America sells its
telecommunications services through distributors and retailers. The Company does not use

direct mail or telemarketing.

Certification Status:

Pride Amenca is presently authorized to provide service in California, Delaware, Florida,
Massachusetts, Maryland, Montara, Nevada, New Jersey, Ohio, Oregon, Pennsylvania,
exas, Utah, Virgimia and Wyoming by virtue of direct authorization, certification or
registration with state regulatory commissions. Pride America plans to file applications

in all remaining states within the next thirty (30) days.

South Dakota Apphication of
Pride Amernca, Inc
Page 6




As evidenced by the foregoing application, Pnde Amenca, Inc. 1s fully quahfied to offer
and provide long distance service within the state of South Dakota. Therefore, Pride America,
Inc. respectfully requests that the Commuission grant this application at its earliest convenience

’

Dated this [« day of January, 1998

Respectfully Submitted,

P "

”

g ——————————————

- LS
Dan Hansen, Sentor Vice President
Pride Amenca, Inc.

South Dakota Apphcation of
Pride Amenca. Inc
Page 7




ATTACHMENT I

Pride America, Inc.

AUTHORITY TO OPERATE IN SOUTH DAKOTA



OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY
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ATTACHMENT Il
Pride America, Inc.

ARTICLES OF INCORPORATION




State of Delaware

Office of the Secretary of State o]

I, EDWARD J. FREEL,

1

SECRETARY OF STATE OF THE STATE OF

ELAWARE, DO HEREBY CERTITY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE CERTIFICATE OF
INC.%, FILE

1997, AT 9 O'CLOCK A.M.

INCORFORATION OF

"PRIDE AMERICA,
D IN THIS OFFICE ON TEHE SEVENTH DAY OF FEBRUARY, A.D.

A CERTIFIED COPY OF TEIS CERTIFICATE HAS BEEN FORWARDED TO
THE KENT COUNTY RECORDER OF DEEDS FOR RECORDING

TN

a 2
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2715830 8100 \' /

\
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971041913
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]. Freel, Secretary of State

AUTHENTICATION: 8321669

DATE: 02-07-97
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CERTIFICATE OF INCORPORATION
OF

PRIDE AMERICA, INC.

The undersigned, for the purpose of organizing & corporstion for conducting the
businecss 1od promoting the purposes bereinxfler stated, under and pursusnt to the provisions of
the General Corporation Law of the State of Delsware, does hereby cortify that:

FIRST: The name of the corparztion (hersmafier called the "Corporation”) is
PRIDE AMERICA, INC.

SECUND: The eddress of the registerad office of the corporstion in the State of
Delsware is 9 East Loockernan Street, City of Dover, County of Kent; snd the nxme of the
registered agent of the corporation in the State of Delaware = such address is Natiooa! Registered
Agents, Inc.

THIRD: The purpose of the Carporation is to conduct aoy lawful busisess, to
promats any lawful purposs znd 10 engage in any lawill act or activity for whick corporaticns
may be organized under the General Corporation Law of the State of Delsware.

FOURTH: The total sumber of shares of stock which the corperation is
suthorized to issue one thoussnd (1,000) shares of Comamoa Stock. The per value of cach of
such shares is $.01.

FIFTH: Elcction of directors need oot be by balot except and to the extent
provided in the by-laws of the corporation.

SIXTH: In furtherance and not in Emitation of the powers coaferred upon the
Board of Directors by law, the Board of Directors shall have power to maks, adopt, alter, amesd
or repeal from time to time the by-laws of the corporation, subject to the right of the stockhoiders
entitled 10 vote with respect thercto to aiter and repesl the by-laws made by the Board of
Directors.

SEVENTH: Whencver & coopromise of mrangement is proposed between this
corporation and its creditors or azy class of them and/or betwwen this corporation and fts
stockbolders or any class of them, aay coust of equitable jusisdiction within the State of Delaware
mxy, on the application in & summary way of this corporstion or of any creditor or stockholders
thereof or on the application of any recaiver or receivers sppoimnted for this corporation under the
provisions of Scction 291 of Tide 8 of the Delaware Code or on the spplication of trustees in
dissolution ¢ « of any receiver or reccvers sppointed for this corporation uader We provisions of
Section 279 of Tite 8 of the Delaware Codc order 3 meeting of the creditors of class of creditors,
and/or of the stockholders or class of stockhoiders of this corporation, as the case may be, to be

STATE OF DELAWARE
SZCRETARY OF STATZ
DIVISION OF CORPORATIONS
FILED 09:00 AM 02/07/1997
971041913 - 2715890
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summoned {n such manner as the said court directs. If a majocity in number representing three-
fourths in value of the oreditors or class of creditors, end/or of the stockholders of this
Wuwmmhmbmmormdmm

the said application has beea made, be binding on all the credhiors or class of creditors, snd/or on
all the wockholders or class of stockbalders of this corporation, as the case mxy be, ead lso oa
this corporation. .

EIGHTH: The personal Uabilicy of the directors of the corporation is bereby
eliminsted to the fullest extent permitted by the provisions of parsgraph (7) of subsection (b) of §
102 of the General Corporation Law of the State of Delaware, as the same may be amended and
supplemented.

NINTH: mmmgommmmmdwmmd
§145 ofhmﬂmmdwsmdmguthcmemyknwnd
MWmmﬂmMuwhwmwdm&mm
section from and against any aad all of the expensen, liabifities or other matters refiared to in or
covered by s2id eection, acd the indenmiScatioa provided for berein chall oot be doemed exciusive
of eny otber rights to which those indemnified roay be entitled under sny bylaw, agroement, vote
of siockholders or disinterested directors or otberwise, both 23 to action @ bis official capacity
20d 83 10 action in snother capacity while tolding such office, aad shall coctizue &3 10 & person
who has ceased to be a director, officer, employes, or agent and shall rrure to the beneSit of the
heirs, executors, and administrators of such a persoc.

TENTH: The came and mailing address of the mcorporator is: Philip Karasyk,
233 Brosdway, Suite 1800, New York, New York 10279.

IN WITNESS WHEREOF, :n.. hsansaddmccrﬁﬁcﬂetobe
signed by Philip Karasyk, Sole Incorporator, thas d:yof sbruary, 1997.

Lol

PhiSp Karask, Scie Incorperator




—

-

7341376 ;
FE8-07-97 FRI 12:55 NCR 7341430 FAX NO. 7341476 P.03

summoned {n such manner as the said court directs. If a majocity in number representing three-
fourths in value of the oreditors or class of creditors, end/or of the stockholders of this
Wuwmmhmbmmormdmm

the said application has beea made, be binding on all the credhiors or class of creditors, snd/or on
all the wockholders or class of stockbalders of this corporation, as the case mxy be, ead lso oa
this corporation. .

EIGHTH: The personal Uabilicy of the directors of the corporation is bereby
eliminsted to the fullest extent permitted by the provisions of parsgraph (7) of subsection (b) of §
102 of the General Corporation Law of the State of Delaware, as the same may be amended and
supplemented.

NINTH: mmmgommmmmdwmmd
§145 ofhmﬂmmdwsmdmguthcmemyknwnd
MWmmﬂmMuwhwmwdm&mm
section from and against any aad all of the expensen, liabifities or other matters refiared to in or
covered by s2id eection, acd the indenmiScatioa provided for berein chall oot be doemed exciusive
of eny otber rights to which those indemnified roay be entitled under sny bylaw, agroement, vote
of siockholders or disinterested directors or otberwise, both 23 to action @ bis official capacity
20d 83 10 action in snother capacity while tolding such office, aad shall coctizue &3 10 & person
who has ceased to be a director, officer, employes, or agent and shall rrure to the beneSit of the
heirs, executors, and administrators of such a persoc.

TENTH: The came and mailing address of the mcorporator is: Philip Karasyk,
233 Brosdway, Suite 1800, New York, New York 10279.

IN WITNESS WHEREOF, :n.. hsansaddmccrﬁﬁcﬂetobe
signed by Philip Karasyk, Sole Incorporator, thas d:yof sbruary, 1997.

Lol

PhiSp Karask, Scie Incorperator




ATTACHMENT I

Pride \merica, Inc.

FINANCIAL INFORMATION




Pride America, Inc.
STATEMENT OF FINANCIAL CAPABILITY

T'he purpose of this document 1s to highlight the financial strengths of the Company and serve
as the Company's Statement of Financial Capability

Pride America, Inc. has sufficient financial capability to provide the requested
telecommunication services in South Dakota, the financial capability to maintain these services,
and the financial capability to meet its lease and ownership obligations. Attached 1s the balance
sheet of Pride America, Inc. as of July 23, 1997

Pride America. Inc. has not been operating since its inception in February 1997 and therefore
does not have an income statement

Some of Pride Amenca, Inc.'s highhghis are

* Current asset ratio of 1.26.%

Cash & cash equivalents of $1,458 with $193,772 of working capiial available. The
working capital balance is classified as Other Assets The working capital is very hiquid
I'he Company merely needs to transfer the money out of the investment account where the
balance resides

Property, plant & equipment talance of $161,.246 which consists of the Company's
investment 1n infrastructure (0 commence operations.

Positive equity balance of $386,218.

The Company has established a strong tcam to support its venture into the telecommunications
market. The Company has and will outsource business functions to obtain expertise and provide
a financial and technical competitive advantage in the industry




Carrent Assets

Cash in Bank

Pecty Cash

Accounts Recetvable

AR -Owner

AR-Ereryy

Merchandise [avestory
Training Material Inventory

Total Current Assets

Property and Equipment
Telephone System
Stage Equipment

Video and Audio

Sigus

Furniture and Fixtures
Computers

Compater Seflware

Total Property and Equipment

Other dssets
Working Capltal

Total Other Assets

Total Assets

Current Liabllitles
Accounts Payable
Sales Tax Payable
Total Current Liat ides
Capital

Tota! Capital

Total Liadilides and Capital

Pride i =merica
Balancs Sheet
July 23 1997

ASSETS

1.458.03
100.00

10.00

6301532
80.563.54

WA WA

S 152877.8

10,000.00
3.383.61

63,047 ¢
5.378.65
315284

4356817
2.709.42

WA A s

S 161.246.03

-

193.772.24

-

i
~

“w
o
—
L
~
b

3 507 855 68

LIABILITTES AND CAPITAL

S 121,662.53

15.10

S 12167763

s 386218.03

$ 386.218.03

M 507.895 66




ATTACHMENT 1Iv

Pride America, Inc.

PROPOSED TARIFF




Pride America, Inc. South Dakota Tariff No. 1
Original Page |

Pride America, Inc.

RESALE INTEREXCHANGE TELECOMMUNICATIONS
SERVICE TARIFF

['his tariff contains the regulations. rates and charges applicable to the provision
of interexchange telecommunications services by Pride America, Inc. for the use
of Customers transmitting messages within the State of South Dakota

This tariff is available for public inspection during normal business hours at the
main office of Pride America, Inc., located at 5403 Ashion Court. Sarasota,
Florida 34233

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233

_




Pride America, Inc.

South Dakota Tanff No. |

Original Page 2

CHECK SHEET

I'he pages of this tanff as listed below are effective as of the date shown at the bottom of the
respective pages. Original and revised pages, as named below, comprise all changes from the
original tanff and are urrently in effect as of the date on the bottom of this page.

Page Revision Page Revision
1 Original 26 Original
2 Original 27 Original
3 Original 28 Original
4 Original 29 Original
5 Original 30 Original
6 Original 31 Original
7 Original 32 Original
8 Original 33 Onginal
9 Original 34 Original
10 Original 35 Original
11 Original

12 Original

13 Original

14 Onginal

15 Orniginal

16 Original

17 Original

18 Original

19 Original

20 Original

21 Orniginal

22 Oniginal

23 Original

24 Onginal

25 Onginal

ISSUED EFFECTIVE:

ISSUED BY

Dan Hansen. Senior Vice President

5403 Ashton Cournt

Sarasota, Flonda

34233




South Dakota Tanft No 1
Onginal Page 3

Pride America, Inc.

TABLE OF CONTEN s

Ttle Page 1
Check Sheet 2
Table of Contents 3
Tanft Format 4
Explanation of Symbols 5
Section 1 - Defimtion of Terms and Abbreviat: s 6
Section 2 - Regulanons 4
Section 3 - Description of Service and Rates 26
Section 4 - Miscellaneous Services 34
Section 5 - Promouions 35
ISSUED: EFFECTIVE =

ISSUED BY - Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota. Florida 34233 e




Pride America, Inc. South Dakota Tanft No. |

Onginal Page 4

D.

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tanff.
When a new page is added between pages already in effect. a decimal 1s added.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used t determine the most current page version on file
with the Commission. For example. the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the vartous suspension periods and deferrais the Commission follows in
its tanfl approval process, the most current page number on file with the Commission is
not always the tanff page in effect. Consult the check sheet for the page currently in

cftect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

o
21

2.1.1

2.1.1.A

2.1LL1LA
2.1.1.A.1 (a)
2.0.1LA L)l
2.1.1.A 1(a)l.()
2 LLA L)L)

Check Sheets - When a tanff filing is made with the Commission an updated check
sheet accompanies the filing. The check sheet lists the pages contained in the tariff, with
a cross reference to the current revision number. When new pages are added. the check
sheet is changed to reflect the cevision. All revisions made in a given filing are designated
by an asterisk (*). There shall be no other symbols used on this page if these are the only
changes made to 1. The tarift user should refer to the latest check sheet to find out if a
particular page is the most current on file with the Commission.

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President

%403 Ashton Cournt
Sarasota. Flonda 34233




Pride America, Inc. South Dakota Tanft No. |

Onginal Page 4

D.

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tanff.
When a new page is added between pages already in effect. a decimal 1s added.

Page Revision Numbers - Revision numbers also appear in the upper right corner of
each page. These numbers are used t determine the most current page version on file
with the Commission. For example. the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the vartous suspension periods and deferrais the Commission follows in
its tanfl approval process, the most current page number on file with the Commission is
not always the tanff page in effect. Consult the check sheet for the page currently in

cftect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level:

o
21

2.1.1

2.1.1.A

2.1LL1LA
2.1.1.A.1 (a)
2.0.1LA L)l
2.1.1.A 1(a)l.()
2 LLA L)L)

Check Sheets - When a tanff filing is made with the Commission an updated check
sheet accompanies the filing. The check sheet lists the pages contained in the tariff, with
a cross reference to the current revision number. When new pages are added. the check
sheet is changed to reflect the cevision. All revisions made in a given filing are designated
by an asterisk (*). There shall be no other symbols used on this page if these are the only
changes made to 1. The tarift user should refer to the latest check sheet to find out if a
particular page is the most current on file with the Commission.

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President

%403 Ashton Cournt
Sarasota. Flonda 34233




Pride America, Inc. South Dakota Tanff No
Onginal Page

N

EXPLANATION OF SYMBOLS

Changes to this tanff shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below

D)y - fo signify a discontinued rate or regulation

() - To signify an increase in rate or charge

(M) - To signify matenal relocated from one page to another without change
(N) - {o signify a new rate or regulation

(Ry - lT'o signify a reduced rate or charge

(T) - To signify a change or regulation but no change in rate or charge

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233 -




Pride America, Inc. South Dakota Tariff No. |
Onginal Page 6

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End
User upon access to the Company's system to notify the caller and validate the caller's
authorization 10 use the services provided. The Customer is responsible for charges incurrec
through the use of his or her assigned Authorization Code.

Access Line - An arrangement which connects the Subscriber's or Customer's location to the
Carrier's designaied point of presence or network switching center

Authorized User - A person. firm or corporation. or any other entity authorized by the Customer
or Subscniber to communicate utihizing the Company's services.

Available Usage Balance - The amount of usage remaining on a Debit Account at any particular
pomntn time. Each Debit Account has an Initial Account Balance which is stated either in U.S
dollars or Call Units, depending upon the type of service. The Available Balance is depleted as
services provided by the Company are utilized by the Customer.

Carrier or Company - Pride America. Inc. ("Pride America”) unless otherwise indicated by the
context

Commission - The South Dakota Public Utihues Commission

Company’s Point of Presence - | ocation of the sen ing central office associated with access to
the Company’'s network

Customer or Subscriber - The person. firm. corporation or other entity which orders, cancels.
amends or uses service and is responsible for payment of charges and compliance with the
Company’s tantt

Customer Premises Equipment - Terminal equipment, as defined herein, which is located on
the Customer’s premises

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Courn
Sarasota, Flonda 34233 ~x
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Pride America, Inc. South Dakota Fanfl No 1
Original Page 7
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QECTION 1 - l)l".l"l\lll()\ OF TERMS AND \HBR[\'L\TI()\S. CONT'D.

Debit Account - An account which conststs o a prc-r\nd usage balance depleted on @ real-ime

basis dunng cach Debit Senvice call

Debit Card - A card issued by the { ompany which provides the Customer with a personal

Account code and instructions 107 accessing the Cammer's petwork

Debit Service Call - \ senice accessed via @ 1-800" or other access code dialing sequence
whereby the Customer of Authorized Lser dials all of the dignts pecessary 10 route a call.
etwork usage {or each call 1s deducted from the available usage balance on a ¢ ompany jssued
Debit Account

End User - AnY person firm. corporatien. ;unncr(:np or other enuit which uses the seTviCes of
the Cammer under the provisions and regulations of this tantl [he End User s responsible 1or

payment unless the charges for the services utilized arc accepted and paid by sother Customer
Holidays - Holidays obsert ed by the Company as specified 0 this tanifl

Initial Usage Balance - 1h¢ amount of usage on a Debit \ccount upon issuance and before any
depleting call acuvity

LATA -1 ocal access and transport arca A gcu\_;r.xph\; ared established by the US Distnct Court
for the Distnet of Columbia in ¢ il Action No 17-49. within which a local exchange company

pﬂ\\ ides Cl‘Y“n\UIHL"JUUl\,\ SETVICES

Marks - A collective term 10 mean such iems a3 irademarks. sem jce marks. trade names and
logos: wp_\m_:hlcd words. artwork, designs. pictures Of jmages: or any other device Of
merchandise 1© which legal rights or ownership arc held or resen ed by an entity

SSUED FFECTIVE

ISsutD BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota. | londa 34233 -




Pride America, Inc. South Dakota Tanft No. |
Onginal Page 8

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, CONT'D.

Personal Account Code - A pre-defined serics of numbers to be dialed by the Customer or
Authorized User upon access to the Carrier's network which identifies the Debit Account from
which charges for service shall be debited and which validates the caller's authorization to use
the services provided

Presubscribe - A method used to identify Pnide America as the Customer's primary
interexchange carmier and provides the Customer with direct dial "1+" long distance calling on
Pride Amenca’s network

Pride America - Used throughout this tantt to refer to Pride America. Inc

Renewal - A method of replemshing a Debit Account’s Available Usage Balance with additional
minutes of use as authorized and paid for by the Customer.

Sponsor - A corporation or other legal entity that exclusively permits the use of its Marks to the
Company for use with telephone cards or other merchandise, and contracts with the Company for
the marketing of the services described herein

Switched Access - Where access between the Customer and the Carrier is provided on local
exchange company Feature Group circuits. The cost of switched Feature Group access is billed
to the Carner

V & H Coordinates - Geographic points which define the originating and terminating points of
a call in mathematical terms so tha the airline mileage of the call may be determined. Call
mileage 1s used for the purposed of raung calls.

ISSUED EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
3403 Ashton Court
Sarasota. Flonda




Pride America, Inc. South Dakota Tanft No. |

Orniginal Page 9

o
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2.1.1

2.1.3

~

A4

SECTION 2 - REGULATIONS

Undertaking of Pride America, Inc.

Pride America. Inc. ("Pnide Amernica”™ 1s a resale common carrier providing
intrastate  direct dialed (1+) communication services to Customers for the
transmission and reception of voice. data. and other types of communications
within the State of Missoun urler the terms of this TanfT.

Pride America may act as the Customer's agent for ordering access connection
facilities provided by other carriers or entities, when authorized by the Customer,
to llew connection of a Customer's location to the Pride America services. The
Customer shall be responsible for all charges due for such service arrangement.

The Company’s service is available twenty-four (24) hours per day. seven (7) days
per week

No charges apply to incomplete calls

ISSUED:

ISSUED BY:

EFFECTIVE

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233 o




Pride America, Inc. South Dakota Tanff No. 1
Original Page 10

SECTION 2 - REGULATIONS, CONT'D.
Limitations on Service

2.1 Service is offered subject to the availability of the necessary facilities and subject
to the provisions of this tanfl

Company reserves the right to discontinue furnishing Service. or to limit the use
of Service. when necessitated by conditions beyond its control, when Customer or
an Authorized User is using Service in violation of the law or in violation of the
provisions of this tanff, or for non-payment by Customer.

Service provided under this taniff is directly controlled by Company. and Customer
may not transfer or assign the use of Service, except with the prior written consent
of Company. Such transfer or assignment shall only apply where there is no
interruption in the use or location of Service. and all regulations and conditions
contained in this taniff. as well as all conditions for Service. shall apply to all such
permitted assignees or transferees

Customer mayv. where applicable. request Company to assign one or more sub-
accounts for billing purposes and to direct sub-account invoices to affiliates of
Customer or other designated entities for payment purposes. Such requests shall
not affect the liability of Customer. who shall remain solely liable to Company for
payment of all invoices for Ser ice requested and obtained by Customer. whether
invoiced by Company to Customer. its affiliates, or other designated entities.

Service may not be used for any unlawful purpose

Intrastate Services are provided only in conjunction with interstate Services

ISSUED FFFECTIVE

ISSUED BY: Dan Hansen. Senior Vice President
3403 Ashton Court
Sarasota. Flonda 34233 o




Pride America, Inc.

South Dakota Tanft No. |
Onginal Page 11

SECTION 2 - REGULATIONS, CONT'D.

Limitations on Liabilities

Except as otherwise stated in this section. the liability of the Company for
damages arising out of either: (1) the furnishing of its Services, including but not
limited to mistakes. omissions, interruptions, delays. or errors. or other defects,
representations, or use of these Services, or (2) the failure to furnish its Service.
whether caused by acts or omission. shall be limited to the extension of
allowances to the Customer for interruptions in Service as set forth in Section

2.14.

Except for the extension of allowances to the Customer for interruptions in Service
as set forth in this tariff. the Company shall not be liable to a Customer or third
party for any direct. indirect, special. incidental. reliance. consequential, exemplary
or punitive damages. including. but not limited to. loss of revenue or profits, for
any reason whatsoever. including. but not limited to. any act or omission, failure
o perform. delay. interruption, failure 1o prov ide any Service or any failure in or
breakdown of facilities associated with the Service.

I'he liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroncously billed
or. in the event that payment has been made and Service has been discontinued,
to a refund of the amount erroncously billed.

23
23.1
2.3.2
233
ISSUED:

ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233




Pride America, Inc.

South Dakota Tariff No, |
Orniginal Page 12

SECTION 2 - REGULATIONS, CONT'D.

2.3 Limitations on Liabilities, Cont'd.

2.3.4  The Company shall not be liable for any claims for loss or damages involving:

A\

Any act or omission of: (a) the Customer. (b) any other entity furnishing
service. equipment or facilities for use in conjunction with Services
provided by the Company: or (¢) common carriers or warchousemen;

Any delay or failure of performance or cquipment due to causes beyond
the Company’s control, including but not limited to. acts of God. fires,
floods., earthquakes, hurricanes. or other catastrophes: national emergencies,
Isurrections. nots, wars or other civil cominotions: strikes. lockouts. work
stoppages or other labor difficulties; criminal actions taken against the
Company . unavailability, failure or malfunction ol equipment or facilities
provided by the Customer or third parties; and any law, order, regulation
or other action of any governing authority or agency thereof:

Any unlawful or unauthorized use of the Company's Services;

Libel. slander, invasion of privacy or infringement of trademarks, patents,
trtade secrets. or copyrights arising from or in connection with the
transmission of communications by means of Company provided facilities
or Services. or by means of the combination of Company provided
facilities or Services with Customer provided services:

Breach in the privacy or security of communications transmitted over the
Company’'s Service:

ISSUED:

EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Coun
Sarasota, Flonda 34233 o~



Pride America, Inc. South Dakota Tariff No. |

Onginal Page 13

SECTION 2 - REGL LATIONS, CONT'D.

2.3 Limitations on Liabilities, Cont'd.

234 The Company shali not be liable for any claims for loss or damages

involving:, cont'd.

F Changes in any of the wilities. operations or procedures of the Company
that render any cquipment, facilities or services provided by the Customer
obsolete. or require modification or alteration of such equipment, tacilities
OF services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the

Customer. in which event the Company's lability is lin

S T

paragraph 2.3.1 of this Subsection:

ted as set forth in

G Defacement of or damage o0 Customer premises resulting from the
turnishing of Services or equipment on such premises or the installation or

removal thereof:

H Injury to property or imjury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for

employee disability or death benefits. arising out of

. or caused by, any act

or omission of the Customer. or the construction, installation. maintenance,
presence, use or removal of the Customer's facilities or cquipment
connected, or to be connected to the Company's facilities.

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota. Florida 34233
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SECTION 2 - Rl-:(.'l'l.:\'l'l()f\'.\.('().\'T'l).
2.3 Limitations on Liabilities, Cont'd.

2.3.5  The Company shall be indemnified. defended and held harmless by the Customer
from and against any and ail claims, loss. demands, suits, expense. or other action
or any hability whatsoever. i luding attorney fees, whether suftered. made.
instituted, or asserted by the ( ustomer or by any other panty, for any personal
injury to or death or any person or persons, and for any loss, damage or
destruction of any. property, including  environmental contammnation, whether
owned by the Customer or by any other party. caused or claimed to have been
caused directly or indirectly by the installation, operation, [ailure to operate.
mamtenance, presence. condition. location. use or removal ot any Company or
Customer equipment or facilities or Senvice provided by the Company.

2.3.6 The Company does not guarantee nor make any warranty with respect 1o
nstallations provided by it for use in an explosive atmosphere.  The Company
shall be indemnified. defended and held harmiess by the Customer from and
against any and all claims, loss. demands. SUlts. or other action, or any liability
whatsoey or, including attorney fees, whether suffered. made., instituted or asserted
by the Customer or by any other party, for any personal injury to or death of any
person or persons. and for any loss. damage or destruction of any property,
including environmental contamination. whether owned by the Customer or by any
other panty. caused or claimed to have been caused directly or indirectly by the
mstallation. operation. failure 1o Operate. maintenance, presence. condition,
location. use or removal of any equipment or facilities of the Service.

ISSUED T EFFECTIVT:
'SSUED BY: Dan Hansen, Senior Vice President

5403 Ashton Court
Sarasota, Flonda 34233 -

e ——
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SECTION 2 - REGULATIONS, CONT'D.

2.4 Cancellation or Discontinuance of Service by the Company

Service continues 1o be provided until canc led by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the termination
of service for charges incurred before termmation. The Customer shall pay such bills in
full in accordance with the payment terms of this tanfl. Card Services will not he
availabic in South Dakota when the Customer has been canceled for Service in histher
home state

2.4.1

o
S
o

2.4.3

Service may be suspended by the Company. without notice to the Customer. by
blocking traffic to certain cities or NXX exchanges. or by blocking calls using
certain Customer Debit Cards when the Company deems 1t necessany to take such
action to prevent unlawtul use ol its service. Pnide America will restore services
as soon as 1t can be provided without undue risk. and will upor request by the
Customer, assign new Debit Card codes to replace ones that have been
deactivated

For nonpayment: The Company. by wntten notice to the Customer and in
accordance with applicable law. may refuse. suspend or cancel service without
incurring any lability when there s an unpaid balance for service that is more
than 60 days overdue

For returned checks:  The Customer whose check or draft is returned unpaid for
any reason. after two attempts at collection. shall be subject to refusal, suspension
or cancellation of service in the same manner as provided for nonpayment of
overdue charges.

ISSUED:

ISSUED BY

EFFECTIVE:

Dan Hansen. Sentor Vice President
5403 Ashton Court
Sarasota. Florida 34233 -




Pride America, Inc. South Dakota Tanft! No. |
Onginal Page 16

SECTION 2 - REGULATIONS, CONT'D.
24 Cancellation or Discontinuance of Service by the Company, Cont'd.
2.4.4 For lack of use: The Company, by written notice to the Customer. may refuse,

suspend or cancel service in the same manner as provided for nonpayment of
overdue charges if atter three full billing cycles the service has not been used.

[
h

For violation of law or this tariff: kxcept as provided elsewhere in this tanff, the
Company may refuse. suspend or cancel service. without notice. for any violation
of terms of this tantl. for any violation of any law, rule. regulation, order. decree
or policy of any government authority of competent jurisdiction, or by reason of
any order or decision of a court or other government authority having jurisdiction
which prohibits the Company from fumnishing such service or prohibits Customer
from subscribing to, using. or paying tor such scrvice

ISSUED FFFECTIVE:

ISSUED BY: Dan Hansen. Sentor Vice President
5403 Ashton Cournt
Sarasota, Flonida 34233 s
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SECTION 2 - REGULATIONS, CONT'D.
2.4 Cancellation or Discontinuance of Service by the Company, Cont'd.

2.4.6 For the Company to comply with any order or request of any governmental
authonty having jurisdiction: The Company may refuse, suspend or cancel service,
without notice, in order to permit the Company to comply with any order or
request of any governmental authority having junsdiction

For unauthonized or unlawful use of Debit Card numbers and Authorization Codes:
Debit Card Numbers and Authorization Codes are issued by the Company only to
the Customer and may not be sold or otherwise distributed without the written

o
o
a

consent of the Company. Any unauthorized or unlawful use of such numbers or
Authorization Codes shall result in the immediate refusal. suspension or
cancellation of service without notice

2.48 Pnde America may retuse or discontinue service under the tollowing conditions
provided that. unless otherwise stated in this tantt, the Customer shall be given
13 days notice to comply with any rule or remedy any deficiency

A For neglect or refusal to provide reasonable access to Prnide America or 1ts
agents for the purpose of inspection and maintenance of equipment owned
by Pride Amernica or its agents

B Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect Pnide Amenca’s
equipment or service to others

C Without notice in the event of tampering with the equipment or services
owned by Price America or 1ts agents.

D. Without notice in the event of unauthonzed or fraudulent use of service
Whenever service is discontinued for fraudulent use of service. Pnde
America may. before restoring service., require the Customer to make, at
his or her own expense, all changes in facilities or equipment necessary to
climinate illegal use and to pay an amount rcasonably estimated as the loss
in revenues resulting from such fraudulent use.

ISSUED: EFFECTIVE

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34233 .




Pride America, Inc. South Dakota Tarift No. |
Original Page 18

SECTION 2 - REGULATIONS, CONT'D.
2.5 Cancellation or Termination of Service by Customer
2.5.1  Service shall be canceled by Company promptly upon receipt of a cancellation
request from Customer. Upon cancellation a final bill will be prepared. as per the
specifications set forth in this tariff. The Customer shall be liable for all recurring
charges prior to proper notice if a change in presubscribed carrier is initiated by
the Customer

n

2.5.2  If Customer, cither on behalf of itse!f or an Authorized User, orders Service from
the Company which requires special construction or facilities for Customer's or
Authorized User’s use. and then cancels its order before Service begins. a charge

\h:ll be made to Customer for the non-recoverable portions of the L\PLI]dIlUfL\

{

or habilities incurred on behalf of Customer or Authorized User by Company

2.6 Restoration of Service
I'he use and restoration of Service shall in ali cases be in accordance with the priority
system specitied in Part 64, Subpart D. of the Rules and Regulations of the Federal
Communications (‘ommission

ISSUED EFFECTIVE

ISSUED BY: D: 2 Hansen, Senior Vice President
5403 Ashton Coun
Sarasota, Flonda 34

-
239 o
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SECTION 2 . REGLUL ATIONS, CONT'D.

2.7 Payment and Billing

2.7.1  Service is provided and billed by the ( ompany on a monthly basis. { sage
sensitive charges are billed in arrears and fixed monthhy recurming charges, it any,
are billed one month in advance The Customer shall pay monthiv in advance or
on demand all monthls recurring charges for Service and shall pay on demand ajj

charges for USage at any agency duly authe nzed to receive such pavments

2.7.2  Bills are due and payablce upon receipt. Interest at the lesser of a rate of one and
one-halt percent (1.5, per month. or the maximum rate allowed by law. shall be
charged on ANy amount previousiy unassessed which remains unpaid at the time
the next bill s prepared

2.7.3  Should service be suspended for nonpayment of charges. it will be restored when
4ppropriiic pavments are made

2.7.4 When service has been disconnected for nonpavment. the service agreement s
considered to have been term dted. Reestablishment of SCrvice may be made only
upon the execution of 4 W service agreement which is subject to the provisions
of this tanff

"J
h

In its discretion, the Company may restore or reestablish service which has been
suspended or disconnected for nonpavment of charges. prior 1o pavment of all
charges due. Such restoration or reestablishment shall not be construed as a waiver
of any rights 1o suspend or disconnect Sevice tor nonpayment of any such or
other charges due and unpaid or for the violation of the provisions of this tantt;
nor shall the failure 1o suspend or disconnect service for nonpayvment of any past
due account or dccounts operate as a waiver or estoppel 1o suspend or disconnect
servic. for nonpayment of such account or of any other past due account

SSUED: = R BNt ~ EFTECTIVE R
ISSUED BY: Dan Hansen, Senior Vige President
5403 Ashton Coun
Sarasota, Florida 34233 s
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SECTION 2 - REGULATIONS, CONT'D.

2.7  Payment and Billing, Cont'd.

2.7.6

2.79

The Company may demand immediate payment under the following
circumstances:

A. Where Service is terminated or abandoned.

B Where actual usage is two times greater than the Customer’s average usage
as reflected on the monthly bills for the three months prior to the current
bill or. in the case of a new Customer who has been receiving Service for
less than four months, where the actual usage is twice the estimated
monthly usage charge.

C. Where the Company has reason to believe that a Business Customer is
about 10 go out of business or that bankruptcy is imminent for that
Customer

A charge of $20.00 wiil apply whenever a check, draft. or electronic funds transfer
presented for payment for service is not accepted by the institution on which it is
written

I'he security of Authorization Codes used by Customer or its Authorized Users are
the responsibility of Customer. All calls placed using such Authorization Codes
or using facilities owned or controlled by Customer or its Authorized Users shall
be billed to Customer and must be paid by Customer.

If notice from Customer of a dispute as to charges is not received in writing by
the Company within thirty (30) days after delivery of an invoice to the custody of
the U.S. Mail or other standard delivery service. the billing will be considered
correct and binding

ISSUED

ISSUED BY:

EFFECTIVE:

Dan Hansen, Senior Vice President
5403 Ashton Count
Sarasota, Florida 34233 o
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SECTION 2 - REGULATIONS, CONT'D.
2.7 Payment and Billing, Cont'd.

2.7.10 Customers with billing or service ir juiries may contact the Company toll-free by
dialing 888-774-3306 or by writing to the following address

Pride Amenica. Inc.
Atin: Customer Service
5403 Ashton Court
Sarasota. Flonda 34233

2.7.11 Customers dissatisfied with the Company's response to a complaint or inquiry may
contact the South Dakota Public Utilities Commission for resolution of the conflict

at 500 East Capitol. Pierre, South Dakota, 57501-5070 or toll-free at (800) 532-
1782

2.8 Deposits

I he Company does not collect deposits for services provided to its Customers. However,
the Company reserves the right (0 examine the credit record of the Customer, using any
lawful sources for determining credit standing. If the Customer's financial condition is
unknown or unacceptable to the Company. the Customer may be denied service by the
Company

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233 o
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SECTION 2 - REGULATIONS, CONT'D.

2.9 Advance Pavments

'he Company does not collect advance payments for services provided to its Customers.

2.10  Taxes and Fees

The Company shall charge the Customer an amount sufficient to recover any
governmental assessments, fees, license. or other similar taxes or fees imposed upon the
Company.

2.10.1 For Debit Service. taxes or fees shall be included in the rates and charges stated
in the Company’s rate schedule for this service.

2.10.1 For all other services offered by the Company, taxes and fees shall be added pro-
rate. insofar as practical. to the rates and charges stated in the Company's rate
schedules and listed as separate line items on the Customer's bill for services
provided

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota. Flonda 34233 e
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SECTION 2 . REGUL ATIONS, CONT'D.

211 Terminal Equipment

Service may be used with or terminated in terminal equipment or communications
Systems. such as a PBX or Key telephone System. provided by Customer or its Authorized
User. Such terminal equipment or tommunications svstems shall be furnished by and
maintained at the expense of Customer or jis \uthorized User, ExXcept as otheraise
provided. Customer or jis Authorized User is also responsible for all costs at its premises
incurred in the use of Sen 1ce. including bur not limited 1o Cquipment. wiring, electrical
power. and personnel. W hen such terminal equipment or communications systems are
used. they shall in all respects comply with the generally accepred mimmum protective
standards of the telecommunications mdustry as endorsed by the Federal Communications
Commission

2,12 lnlcrmnncclion

Service furnished by the ( ompany to Customer or jts Authorized Users may be connceted
with the services or facilities of other carriers. Customer js responsible for al) charges
billed by other CAITICTS In connection with the use of Serviee, Any special cquipinent or
facilities necessary to achieve compatibility between carriers are the sofe responsibility
of Customer

2.13 Miscellancous Rates and Charges

The Company may adjust its rates and charges or mpose additional rates and charges on
its Customers in order to recover amounts it is required by governmental or quasi-
govermmental authorities 1o collect from or pay to others in support of statutory or
regulatory programs. Example of such programs include, but are not limited to, the
Universal Service Fund, the Primar lnh:rc\ch.mgc Carrier Charge, and compensation to
payphone service providers for the use of their Payphones to access the Company’s
service,

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen., Senior Vice President
5403 Ashton Coun
Sarasota, Florida 34233

EEEE—
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SECTION 2 . REGI LATIONS, CONT'D.

2.14 Inspection, Testing and Adjustment

2141 The ¢ Ompany may . upon reasonable notice, make such tests and mspections as
may he necessary o determine whether tanfr requirements are being complied
with in the in tallation, operation. and maintenance of Customer’s, Authorized
User’s, or the Company ‘s cquipment. The Company may. without notice, interrupt
Service at any ume, as necessary. because of g departure from any of these
requirements and may tontinue such interruption unul its requirements hay ¢ been
atistied

2.14.2 1 Pon reasonable notice, the facilities provided by the Company shall be made
availabie to the ( ompany by Customer or i« Authorized Users for such tests and
adjustments a4 may he necessary for their maintenance to a condition satistactory
to the Company

2.14.3 The ( “mpany shall not be fiable 10 Customer or jis Authorized Users for any
damages for Sen Ice Interruption pursuant to this Section Neither Customer nor
s Authorized Users shall be entitled 1o any credit for Interruption of Service
pursuant to this Section when the nierruption of Service s less than two (2)
hours

ISSUFD EFFECTIV]

ISSUED BY Dan Hansen, Sentor Vige President
5403 Ashton Courn
\-JLI\!'L' Hnnd.n “4::; e
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SECTION 2 - REGULATIONS, CONT'D.

!-J
o
n

Interruption of Service

2.15.1 Customer shall be given a credit allowance for any interruption of Service which
15 not due to (a) Company’s inspection, testing or adjustment. if for a period of
two (2) hours or less: (b) mistakes or errors of Customer or its Authorized Users;
or (¢) the failure of facilities or equipment provided by Customer or its Authorized

! SOrS

2.15.2 Credit allowances shall be subject to the general liability provisions set forth in
Section 2.3 herein. It shall be the obligation of Custemer to notify Company
immediately of any interruption of Service for which a credit allowance 1s desired
Betore giving such notice, Customer shall ascertain that the trouble is not being
caused by action or omission of Customer or its Authorized Users. or is not in
facilitics or equipment, if any. fumished by Customer or Authonized User and
connected to Company’'s Services

2.15.3 For the purposes of credit computation, every month shall be considered to have
seven hundred twenty (720) hours. No credit shal! be allowed for any interruption
of Service of a conttnuous duraiton of less than two (2) hours

2.15.4 Customer shall be credited tor an interruption of Service of two (2) hours or more
at the rate of 1/720th of the monthly non-usage sensitive charges for the Service
atfected for each hour or major fraction thereof that the interruption continues
I he tormula for calculating credit shall be as tollows

Credit A x B
720

"A" Outage time in hours
"B" fotal monthly fixed. non-usage sensitive
charge for aftected facility

ISSUED: ' EFFECTIVE:

ISSUED BY: Dan Hansen. Sentor Vice President
5403 Ashton Court
Sarasota, Florida 34233
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General

Pride America offers prepaid card services for communications originating and terminating
within the state of South Dakota under terms of this tanft.

Customers are billed based on their use of Pride America's network and services. Charges
may vary by service offering and/or call duration.

ISSUED: EFFECTIVE: -

ISSUED BY: Dan Hansen, Senior Vice President
403 Ashton Court
Sarasota. Florida 34233 om0
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.2 {alculation of Distance

Usage charges for ail mileage sensitive products are based on the airline distance between
serving wire centers associated with the onginating and terminating points of the call

T'he serving wire centers of a call are determined by the area codes and exchanges of the
orngination and destination points

The distance between the Wire Center of the Customer's equipment and that of the
destination point is calculated by using the industry standard "V™ and "H" coordinates

Step 1 - Obtain the “V™ and "H" coordinates for the wire centers serving the
Customer and the destination point

Step 2 - Obtain the difference between the "V™ coordinates of cachi of the Wire
Centers. Obtain the Ditference between the "H” coordinates

Step 3 - Square the differences obtained in Step 2

Step 4 - Add the squares of the "V" ditference and "H" difference obtained in Step
3

Step § - Divide the sum of the square obtained in Step 4 by ten (10). Round to the

next higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtained. This is the
distance between the wire centers

Formula: E— —
LV, Vo) e(H-HL)
\ 10

ISSUED: EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sazasota. Florida 34
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SECTTON 3 - DESCRIPTION OF SERVICE AND RATES
3.3 Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call.
3.3.1  Timing for all calls begins when the called party answers the call (i.c. when two
way communications are established). Answer detection s based on standard

industry answer detection methods. including hardware and software answer

detection

Chargeable time for all calls ends when one of the parties disconnects from the

Cail

Call timing is rounded up to the nearest one (1) minute increment after the initial
minimum period of one (1) minute.

Usage charges are computed and rounded up to the nearest penny on a per call
basis

No charges apply for incomplete calls.

Rate Periods

The Company's services are not time of day or day of week sensitive. The same rates
apply 24 hours a day. 7 days a week

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Count
Sarasota. Flonda 34233
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Direct Dial 1+ Senvice

Direct Dial 1+ Sernace allows Customers to make 1+ direct dialed calls from
presubscribed switched access lines. This service 1s available from equal access end
offices only. Customers access the service via switched access lines

For billing purposes. call tming is rounded up to the nearest six (6) ond increment
after the imtial minimum period of eighteen (18) seconds. Usage charges are computed
and rounded up to the nearest penny on a per call hasis

3.5.1  Direct Dial 1+ Silver Service

Per Minute Rate

Business Customers
Residenual Customers

An interstate monthly recurming charge applies tor residential customers

352 Direct Dial 1+ Gold Service
Those Residential Customers whose charges exceed $3.00 per month qualify for

(-Il‘.fd Sen e
Per Minute Rate

Jusiness Customers SO0119
Residential Customers S 0.140

An interstate monthly recurring charge applies for residential customers

ISSUED: EFFECTIVE

ISSUED BY: Dan Hansen. Senior Vice President

5403 Ashton Court
Sarasota, Flonda 34233 -
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.6 Inbound Toll Free (i.c. 800/888) Service
Inbound Toll Free Service provides an in-bound Toll Free calling service to Pnde
America Customers. The Pride America Customer is billed for cach Toll Free call. rather
than the call originator. Calls terminate to the Pride America Toll Free Customer via
switched access lines
For billing purposes. call timing 1s rounded up to the nearest six (6) second increment
after the initial minimum period of cighteen (18) seconds. Usage charges are computed
and rounded up to the nearest penny on a per call basis
3.6.1 Inbound Toll Free Silver Service

Per Minute Rate

Business Customers SO0119
Residential Customers $0.150

An mterstaie monthly recurring charge applies for residential customers

3.6.2 Inbound Toll Free Gold Service
I'hose Restdential Customers whose charges exceed $5.00 per month qualify for
Gold Service

Per Minute Rate

Business Customers S0.119
Residential Customers S 0.140

An interstate monthly recurring charge applies for residenual customers.

ISSUED EFFECTIVE

ISSUED BY: 7:an Hansen. Senior Vice President
5403 Ashton Count
Sarasota, Flonda 34
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.7 Travel Card
Pride Amenca’s Travel Card provide telecommunications services and optional enhanced
service to customers while traveling away from the office or home. Customers must dial
a Toll-Free (1.e. 800/888) access number followed by their authonzation code to make a
call or use the service. A monthly credit hmit will be assigned to each card for fraud
protection. Customers have the option of raising or lowering the limit amount to best suit
their calling practices
For billing purposes. call uming 1s rounded up 1o the nearest one (1) minute increment
after the mitnal minimum period of one (1) minute. Usage charges are computed and
rounded up to the nearest penny on a per call basis
Per Minute Rate
Business Customers $ 0199
Residential Customers $ 0.250
Per Cali Surcharge $ 0250
ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President

403 Ashton Coun
Sarasota, Flonda 34233
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Debit Card Services

Pride America's Debit Service allows Customers to place direct dialed calls between
locations within the State of South Dakota. Customers access the Company's network by
dialing an 800/888 number or other access dialing sequence and entering a Personal
Account Code. The Company's system intorms the Customer of the Available Usage
Balance remaining in his’her Debit Account and prompts the Customer to place a call by
entering a destination telephone number. Network usage for calls placed is deducted from
the Available Usage Balance in the Customer's account on a real time basis as the call

Progresses

For debiting purposes. call iming is rounded up to the nearest one (1) minute increment
after the initial minimum period of one (1) minute. Usage charges are computed and
rounded up to the nearest penny on a per call basis

T'he rate per minute is $ 0.1990.
Debit Card Sponsor Pregram

T'he Debit Card Sponsor Program is offered to organizations or commercial entities for

distribution to their members, patrons or customers. The marketing vehicle and expiration
period is selected by the Sponsor upon joint agreement between the Company and the
Sponsor. The Sponser is responsible for obtaining all necessary permissions for the use
of any trade mark, trade name, service mark or other image on the card. The Sponsor may
distribute the Carrier's debit card accounts free of charge to end users. At the option of
the Sponsor, these cards may not be replenishkable. The Company reserves the right to
approve or reject any image and to specify the customer information language and use of
the Carrier's trade mark, trade name. service mark or other image on the card

For debiting purposes, call timing is rounded up to the nearest one (1) minute increment
after the mitial minimum period of one (1) minute. Usage charges are computed and

rounded up to the nearest penny on a per call basis.

The rate per minute i1s $ 0.1990.

ISSUED EFFECTIVE:

ISSUED BY: Dan Hansen. Sentor Vice President
5403 Ashton Coun
Sa wsota, Flonda 34233 A
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SECTION 2 - DESCRIPTION OF SERVICE AND RATES
3.9 Public Telephone Surcharge

In order 10 recover the Company’s expenses to comply with the FCC's pay telephone
compensation plan eftective on October 7, 1997 (FCC 97-371). an undiscountable per call
charge is applicable to all interstate. intrastate and international calls that originate from
any domestic pay telephone used to access the Company’s services. This surcharge, which
is in addition to standard wriffed usage charges and any applicable service charges and
surcharges associated with the Company's service, applies for the use of the instrument
used to access the Company service and 1s unrelated to the Company's service accessed
from the pay telephone

Pav telephones include com-operated and coinless phones owned by local telephone
companies. independent companies and other interexchange carriers. The Public Pay
I'elephone Surcharge applics to the inital completed call and any reoriginated call (i.e..
using the “#7 symbol)

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice
containing the usage charges for the surcharged call. In cases where proper pay telephone
coding digits are not transmitted to the Company prior to completion of a call, the Public
Pav Telephone Surcharge may be billed on a subsequent invoice after the Company has
obtained information from a carner that the originatung station is an chgible pay
telephone

The Public Pay Tclephone Surcharge does not apply to calls placed from pay telephones
at which the Customer pays for service by inserting coins during the progress of the call

Per Call Surcharge $0.30

ISSUED EFFECTIVE:

ISSUED BY: Dan Hansen, Sentor Vice President
5403 Ashton Court
Sarasota, Flonda 34233
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SECTION 3 - MISCELLANEOUS SERVICES
4.1 Directory Assistance

A Directory Assistance charge applies per intrastate directory assistance calls made from
points within the State of South Dakota. The customer may make two (2) requests for a
telephone number per call. The Directory Assistance Charge applies regardless of whether
the operator is able to supply the requested number. Discounts are not applicable to
Directory Assistance Charges. Directory Assistance Charges are not included in usage
commitments or computed in any discount calculations.

Per call to directory assistance: $0.95

ISSUED: EFFECTIVE:

ISSUED BY: Dan Hansen. Senior Vice President
5403 Ashton Court
Sarasota, Flonda 34235 .
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SECTION § - PROMOTIONS
5.1 Promotional Offerings - General
From time to time, the Company may provide promotional offerings to introduce a current
or potential Customer to a service not being used by the Customer. These offenings may
be limited to centain dates. times or locations and may waive or reduce recurring or
nonrecurring charges. These offerings will be filed with the SD PUC

5.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of
up to four minutes duration over its network

ISSUED EFFECTIVE

ISSUED BY: Dan Hansen, Senior Vice President
5403 Ashton Court
Sarasota, Florida 34233 w
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COST SUPPORT DATA




COST SUPPORT DATA

Pride America, Inc.

The Company has not prepared detailed cost studies for intrastate South Dakota operations

However, all services are planned to cover costs and generate a reasonable retumn for the

Company
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