






































































Fran Gibbs: G-R-A-ST? 

John Grant: Correct. 

Fnn  G~bbs: Okay. and you're thc onner'! 

John G m t :  Correct. -- 
Fran Gibbs: How's business sir? 

John Grant: It's not too bad. -- , 
.. 

Fran Gibbs: That's good. I have your 800 nu%bcr as SSS. W2-5663? -- 
Jolrn f h n t :  That's corrcct. 

Frm Gibbs: Okay. and you don't have any other SO0 num 7ers do you? 

John Grunt: No. 

Fmn Gibbs: Okay. I'm showing you're spendmg o \ w  S25 easily with all of your lines 
combined. 

John Grant: Correct. 

Frail Gibbr: And I hale U S WEST as your local phonr ci mpany? 

John Grant: Correct. -- 
Fran Ciibbs: Wil Tel, however iney got your h e ~ ,  \ ~ ~ ' r e  : ot surc. \vc apolo:;ize for that. I 

just wan; to k t  you Inon. that your local plio it. ccmpany may charge you a base 
charge of S5.00 for us to s\v~tch it back. but 1 scnure you \v.;trie nor aware of it and 
yo2 didn't authorize it. we :v~ll lvalvc that fo. you O k q ,  and also because you 
dldn't authorize them to s w ~ t c l ~  your SOD Ilni u h t  we will do. John, is waive the 
55.00 service fee on that for you ns ue!l for >,\ months. Oka)'! And then month 
nurribcr 7. rhe S5.00 s e ~ i c e  fee wlll recuur 

John Grant: Okay, Xa'am the only thing tha: I need to k n ~ w  is the thing 1ou just told me was 
so~nethii~g to do with Wil 7.~1. 

Frar! CiiGb5: Exactl-/. :hat's what I'm talkiilg aboilt. Ycal . Wil 'Scl. Because you didn't 
authcvizc them to switch your SO0 I n :  as :It. ycah. what v x  \\auld do 15 waive 
thc S5.00 service fee on that for you for six rionths. Okay? And your 800 
ntlmbcr IS that in South Dakota only or nat io~uide?  

John Gnnt:, i bclir;.~ it's rat~onsvide. 

Fmn ti~bbs:  Okay, wfo:ild you like four frcc listmy in ou- ATBT Xntional Directoy Book:' ---- 

John Gmnt: Thar \cou!d be 5ne. 





F n n  Glbbs: 605-642-5663. 

605-642-5663? 

Fran G~bbs: Yes. Saundn. 

Can you hold on while I g a b  the bilhng please? 

Fran Glbbs: Sure. Thank You. -- 

Sir. has the area code been recently changed to 5ZY? 

John Grant: Xo. 

And<js through a busmess'! 

John Gmnt: Correct. . 
And how many lines ore you bringing over ioda) Fran'! 

F n n  Gibbs: BPN and then the 800 number wc'll bring ~t back 

I v d l  process the SO0 number in one moment plc ~sc.  

Fran G~bbs: Sure. 

602-642--C663? 

Fran Gibbs: That's correct. 

Saucdn: Mr. Grant can I have the name of your company )r your name and social secunty 
number csrrently being billed pkase? 

Job Grant: Lo\w licwse Rest~urant. 

What IS ih t  anddrcss currently be~ng  billed to ple~se'? 

John Grant: 127 LVest Grant. 

May I have the zip code there please? 

John Gmnt: 57783. 

Do you urdcrstand that ... this !s Spearfish, Sout I Dakotn? 

john Grant: Corrcct. 

Do yo3 understand sir ;hot you arc chouslng AT QT as your Irmg distancc carrier 
and rcvoklilg any authorit!; !hat you may have glvcrt to prc \~ous  camers? 

lohn Grant: Currect. 
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(8) .. Call drsplayed more than orce to 
identify separate rate periojs. 




































































































































































































