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on may strike US West in contract dispute

US West striie causes local business owner grief

By SCOTT RANDOLPH
Staff Write+ )

One local business owner is still ﬂmr?
ing a mistake made by US West that is
costing her money but she sees no hope in
sight to have the company cofrect its error
duc 1o the current strike.

Rene Larson operates Big Jim's Feud
Ranch, the paint-ball combat site on the St.
Onge Road, but she is finding it tough to
do business with her phone disconnected.

“They crossed the lincs cr ncdnn‘.m:w
-and when people try to call they are SE
the line has been disconnected and is no
longer-in service,” she said today.

A new customer in Spearfish has’ her
phone ringing to the Feud Ranch now
instead of to her residence as a part of the
same error, said Larson.

Calls to US West have not cnn: om any
help at all, she said. .

“First they told me it would be
Scpiember 18 when they could get around
to fixing their mistake, then it was
‘Sepiember 14 and then September 12,” she

been disconne

said. “None of this does me any good
because we are only open until the end of
October and by the middle or end of
Septenber I can only guess at how much
business we will have lost.”

*1 know for sure I have lost two one day
bookings already,” she said.
/With Black Hills State University
gearing up for the new school year,

/Larson said she is sure to lose more

business as students.often arrange to
come Lo ike Feud Ranch as part of the
start of college festivities.

Larson said she was told by US West
supervisors working during the strike of
regular employees. that her service would
be re-connected, at first by one employee,
by the end of business on Friday and then,
by another, “within an hour.”

As of press-time Friday evening the
same recording which reports the line has
cted, was recached when call-
ing the Feud Ranch number. -

"I am just furious,” said Larson, “T think
US West necds to ?: an ad in :_n paper 10

let people know we are in buliness to
make up for their mistake.’

She said when she told a US West
employee she wanted restitution for the
money she had lost due to the error on the
part of US West, she was told the compa-
ny was getting “millions of dollars in
claims but that ‘we are not going t> pay
them.""

“I am mad at US West, ==m is no way to
run a business, they knew Enw were in
contract negotiations before all of this but
they aa nothing to take care of their cus-
tomers,” she said.

“1 don't blame the employees who are
on strike, I mean, forced over-time, these
people have lives too, this is the twentieth

- century,’” she said.

Durs one call to ask for help from US
West, Larson said she was connected with
an employee who commented, “1 assume
Spearfish is a town?"

“1 was told, ‘We see where the error is
but I don’t” know how to fix it,"" she said.

“Isn't that just great!™




To: Colleen Sevold From : Leni Healy

fCor'npany U S WEST Company : South Dakota PUC

Fax Number : 8-605-332-5390 Fax Number : 605.773.3809
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I ,Mgssage:

We have received the following formal complaints from Loretta Spear and Dale & Renee Larson.

| Commission policy allows a short period in which the parties may attempt an informal agreement
~before the issue becomes docketed.

Ple"ase inform us by noon cn September 15th if such an agreement has been reached

Thank you.

THIS COMMUNICATION IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND
MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE
LAW. If the reader of this message is not the intended recipient or the employee or agent responsible for delivering this

communication to the intended recipient, you are hereby notified that any distribution, use or copying of this communication is
prohibited. '

South Dakota Public Utilities Commission

S'tate Capitol Building; Pierre SD 57501
Telephone: (605) 773-3201 Fax: (605) 773-3809




if you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
Delaine Kolbo within five business days of this filing. Phone: 605-773-3705. Fax: 605-773-3809.

TC97-126

TC98-153

TC98-154

‘than October 7, 1998. Parties to the amendment may file written responses to the
‘comments no later than October 26, 1998.

~ charging a seven cent switched access rate in the two exchanges it purchased from
cost study using calendar year 1998 data. East Plains did not acquire the Alcester and
operations and traffic infermation for these two exchanges.

 Staff Attorney. Karen Cremer

Date Filed: September 14, 1998

- Application by New Concept Communications, LLC for a Certificate of Authority to
~ provide resold interexchange telecommunications services in South Dakota including

South Dakota Public Utilities Commission

- WEEKLY FILINGS
For the Penod of September 11, 1998 through September 17, 1998

TELECOMMUNICATIONS

Interconnection Agreement Between U S West Commumcatlons Inc. And Dakota
Telecom, Inc. And Dakota Tetecomrnunlcatrons Systems Inc.

\Q«\

Amended Interconnection Agreement between Dakota Telecom, Inc. and U S WEST
Communrccttlons Inc. This amendment adds or replaees language in the original
agreement. Any party wishing to comment on the parties' amendment may do so by
filing written comments with the Commission and the parties to the agreement no later

Staff Attorney: Camron Hoseck.
Date Filed: September 17, 1998
Responses Due“ October7 1998.

In the Matter of the Petition of East Plains Telecom, tnc for Approvat of Extension of
Walver of Swntcned Access Rules

Petition by East Plains Telecom, Inc. for an extension of the waiver of the switched
access rules granted in TC96-125. East Plains requests that it be allowed to continue

U S WEST Communications until the Commission approves a new rate, based on a

Hudson exchanges until June 1, 1997, and it does not have 12 months of actual

Staff Analyst: Harlan Best
Intervention Deadline: October 2, 1998

In the Matter of the Application of New Concept Communications, LLC for a certificate
of authority to provide telecommunications services in South Dakota.

intrastate long distance, travel and debit cards, and directory assistance.

Staff Attorney: Camron Hoseck

Staff Intern: Kylie Tracy

Date Filed: September 15, 19398
Interverition Deadline:  October 2, 1998




n the Matter of the Complamt filed by Loretta Spear Hm Crty South Da}fota against
Us West Communlcatnons

Complaint by Loretta Spear vs U S West Communications. Complainant raises service

issues including static on their lines, service disruptions, delayed repairs, and inability

to receive Cailer ID subscrxotron The Complainant requests the following relief:

"Insure that credit is given for Calier ID and 3 weeks w:thout telephone service. Also
resoluhon to updatmg te!ephone servnce inthe area

~Staff Attorney Karen Cremer
Consumer Representative: Leni Healy
Date Filed: September 3, 1998 -
Intervention Deadline: NA

In the Matter of the Complain! filed by Dale and Rene Larson, Lead, South Dakota,
against U S West Communications.

Complaint by Dale and Rene Larson vs. U S West Communications. Comptainanis
allege that on August 22, 1998, their telephone number was discennected and
someone else’'s number was ringing into their line. The business line had beer.
disconnected several days before the problem was discovered. The Compizinants
requested a repair of their service. At the time the Complainants filed the compias
~the service had not been repaired. The Complainants are requesting 31505 fromU S
West for lost business and damages '

Staff Attorney: Karen Cremer
Consumer Representative: Leni Healy
Date Fiied: September 11, 1998
Invention Deadline: NA

TC98-157  In the Matter of the Compiaint filed by Karen Erickson, Aberdeer:, South Dakota,
against McLeodUSA Telecommunications Services, Inc.

Complaint by Karen Erickson vs. McLeodUSA Telecommunications Services, Inc
Complainant alleges that on April 27, 1998, telephone service was reguested to be
installed at Complainant's residence on May 1, 1998. Service was riot provided until
May 20, 1998. The Complainant requests 5185 for switching fees, 3200 for emotiona!
stress, and payment of cellular service.

Staff Attorney: Karen Cremer
Consumer Representative: Leni Healy
Date Filed: September 2, 1998
Invention Deadline: NA

You may receive this listing and other PUC publications via our website or via internet e-mail
You may subscribe to_the PUC mailing list at http://www_state sd.us/state/executive/puc/puc htm

.



BEFORE THE PUBLIC UTILITIES COMMISSION
| '~ OF THE STATE OF SOUTH DAKOTA |
CIN-THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY DALE W. AND P. RENE LARSON, LEAD, ) PROBABLE CAUSE AND
SOUTH DAKOCTA, AGAINST U S§ WEST ) ~ NOTICE REQUIRING
COMMUNICATIONS, —INC. - REGARDING )} - ANSWER
DISCONNECTION R, ) ' T098-156

.

Cn September 11, 1998, the Public Ummes Commlssmn (Commission) received a complaint
filed by Dale W. and P. Rene Larson. Lead, South Dakota (Complainants), against U § WEST
Communications, Inc. (U S WEST) regarding theur business line being disconnected. Complainants
allege that on August 22, 1898, their teiephone number was disconnected and someone else's
number was ringing.into their line. The business line had been disconnected several days before
the problem was discovered. The Complainants requested a repair of their service. At the time the
Complainants filed the complaint, the service had not been repaired. The Compiainants are

. requesting $1,500 from U S WEST for lost business and damages.

. Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be seitled without
formal action, the Commission shall determine if the complaint shows probable cause of an untawful
or unreasonable act, rate, practice or omission to go forward with the complaint.

On October 20, 1998, at a duly noticed meeting, Complainants explained their complaint to
the Commission. A representative of U S WEST explained its position stating that the complaint
should be dismissad. Commission Staff recommended a finding of probable cause.

, The Comrnission finds that it has jurisdiction over this matter pursuant to SDCL 49-13-1, 49-

13-4, 49-13-13, 49-13-14.1, 49-31-3, 49-31-7, 49-31-7.1, 49-31-11, 49-31-60 through 49-31-68,
inclusive, and ARSD 20:10:01:08.01 and 20:10: 01 09. The Commnssnon voted unanimously to find
probable cause. 't is therefore

ORDERED, that pursuant to ARSD 20:10:01:09, the Commission finds that there is probable
cause of an unlawful or unreasonable act, rate, practice, or omission and that the complaint shall
be forwarded to U S WEST and U S WEST shall fle ‘vith the Commission its answer in wnting within
twenty (20) days of service of this order. .

Dated at Pierre, South Dakota, this E»géépi”day of October, 1998.

CERTIFICATE OF SERVICE

BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
document has been served today upon all parties of : /\ /
record in this docket, as listed on the docket service ’
list, by facsimile or by first class mail, in properly (27 / / /

addressed envnlo with charges prepaid thereon. ! \
P gesp " ESA BURGéCﬁalrma

o U/ =Ll
g “’ff//ff;/ e |

Date: " PAM NELSON Commlss:oner

/

(OFFICIAL S?AL) )//‘4’/’ //A/L.%\w {/’\_’%
LASKA SCHOENFELDER, Commissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
'~ OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY DALE W. AND P. RENE LARSON, LEAD, ) COMPLAINT AND CLOSING
- SOUTH DAKOTA, AGAINST U S WEST ) DOCKET
COMMUNICATIONS, INC. —REGARDING ) :
DISCONNECTION T ) TC98-156

On September 11, 1998, the Public Utiities Commission (Commission) received a complaint
filed by Dale W. and P. Rene Larson, Lead, South Dakota (Complainants), against U S WEST
Communications, Inc. (U S WEST), regarding their business line being disconnected. Complainants

- allege that un August 22, 1998, their telephone number was disconnected and someone else's

number was ringing into their line. The business line had been disconnected several days before
the problem was discovered. The Complainants requested a repair of their service. At the time the
. Complainants filed the complaint, the service had not been repaired. The Complainants are
“requesting $1,500 from U S WEST for lost business and damages.

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settled without
formal action, the Commission shall determine if the complaint shows probable cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint.

Cn October 20, 1998, at a duly noticed meeting, the Commission voted unanimously to find
probable cause. At its regularly scheduled November 25, 1998, meeting, Staff reported that the
complairant and U S WEST had reached an agreement in this matter and they were requesting that
- the Commission dismiss the complaint and close the docket. The Commission voted to close the
docket as tne matier had been resolved to the parties’ satisfaction.

' The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapters 1-
26, 49-13, including 49-13-1 through 49-13-14, inclusive, and SDCL Chapter 49-31, including 49-31-
3,49-31-7,49-31-7.1, 49-31-7.2, 49-31-10, 49-"1 11, and ARSD 20:10:01:08.01 and 20:10:01:09.
ltis therefore
ORDERED, that the complaint is dismissed and the docket is hereby closed.

Dated at Pierre, South Dakota, this # d’/ day of December, 1998.

CERTIFICATE OF SERVICE

BY ORDER OF THE COMMISSION:

[ g

S A. BURG, Thairma#”

G’WW

PAM NELSON Commlssnoner

The undersigned hereby certifies that this
document has been served today upon all parties of
record in this docket, as listed on the docket service
list, by fecsimile or by first class mail, in propefty
addrecsed 7welopes vAth charges prepaid thereon.

BY. /"Q/Zé/ﬁx%/ / (57
SNXY, ,;;/ 7

e

(OFFICIAL SEAL) ,// //, ///’/7) T / g / (0
" LASKA OCHOENFELDER,/QDmmISSIOHBF
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