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1697-158

September 12, 1997
Overnight
210N Park Ave
P.0. Drawer 200
Winter Park, FL
327900200
Mr. William Bullard, Jr.
e Executive Director
Tel 01708575 G ik Dakota Public
Fax 4077400613 gilities Commission
500 East Capitol
Pierre, South Dakota 57501

Re: Registration of United Services Telephone, LLC
Dear Mr. Bullard:

Enclosed please find the original and ten copies of the registration request and
supplemental information for United Services Telephone, LLC.

Please acknowledge receipt of this filing by returning a date-stamped copy of this
letter in the envelope provided. Should you or your staff have any additional
questions, please contact me at (407) 740-8575. Thank you.

Sincerely, 3
T {(
) Jb——

Conni¢ Wightman

Consultant to Uniyd Services Telephone, LLC

CWiig

Enclosures
Rudick J. Murphy, 1I, Esquire - United Services Telephone, LLC
Steve T. Bleser, President - United Services Telephone, LLC

UST - SD
SD9700




1C97-158

BEFORE THE
SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

Registration of

United Services Telephone, LLC, for

Authority to Provide | Docket No._
Intrastate Telecommunications |

Services within South Dakota |

Pursuant to Rule 20:10:24:02 of the Commission's Telecommunications Services Rules, United

Services Telephone, LLC ("UST" or "Applicant”) submits the

The name, address and telephone number of the applicant.
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, TN 37211
Telephone:  (615) 833-4797

The name under which the Applicant will provide these services if different than in
subdivision (1) of this section;

Not Applicable.

If the applicant is a corporation:

(a)  The state in which it is incor the date of incor ion and a copy of

its certificate of incorporation or, if it is an out-of-state corporation, a copy
of its certificate of authority.
The Company was formed as a Limited Liability Corporation under the laws of
the State of Tennessee on July 18, 1996 as U.S. Teleconnect, L.L.C. to deliver
telecommunications access and services to business and residential users. On
March 7, 1997, because of a conflict in corporate name, a Certificate of Name
Change (attached) was filed with the Secretary of the State of Tennessee to
change the name to United Services Telephone, LLC. Articles of Organization
and Certificate of Qualification from the South Dakota Secretary of State are
included as Attachment 1.




The location of its principal office, if any, in this state and the name and
address of its current registered agent.

Principal office in South Dakota: None
Registered Agent National Registered Agents, Inc.

300 South Phillips Avene, Suite 300
Sioux Falls, SD 57102

(c) A copy of its articles of incorporation which includes a list of the names and
addresses of the corporate officers and member of the board of directors at
the time of incorporation.

See Attachment [I for Articles of Incorporation.

(d) A list of the names and addresses of the current corporate officers and
members of the board of directors.

Steve T. Bleser, President
John D. Henry, Chief Financial Officer

475 Metroplex Drive, Suite 106
Nashville, TN 37211

The names and addresses of the ten common stockholders who own the
greatest number of shares of common stock and the number of shares owned
by each.

JOSAN, L.L.C. 44.5%
Steve T. Bleser 44.5%
John D. Henry 11.0%

The names and address of any corporation, association, partnership,
cooperative or individual holding a five percent or greater ownership or
management interest in the applicant corporation. The amount and character
of the ownership interest shall be indicated. A copy of any management
agreement shall be attached.

See (e) above

South Dakota Appicaton of
United Services Telephone, LLC
Page 2




® The names and addresses of subsidiaries owned or controlled by the
applicant.

Not Applicable.
4. If the applicant is a partnership, the name, title and business address of each
partner, both general and limited.

Not Applicable.

5. A specific description of the telecommunications services the applicant intends to
offer.
UST proposes to offe. outbound message tel service and inbound toll-
free ("800/888") service to its cus! s through switched and dedi d access facilities

provided by its underlying carriers. UST direct dial service allows customers to place
calls by dialing "1+" and the destination telephone number to various terminating
locations. Applicant proposes to offer South Dakota intrastate long distance services in
conjunction with interstate services. UST will offer its services twenty-four (24) hours

per day, seven (7) days a week

Billing inquiries for LEC-billed Customers will be handled on behalf of the Company by
its billing agent, Zero Plus Dialing, Inc. whose toll free number is 1-800-456-7587. The
Company's direct Customer Service number is 1-800-247-6687. The Customer Service
Department is staffed from 8:00 a.m. to 8:00 p.m., Monday through Friday and from 9:00
a.m. to 2:00 p.m. on Saturdays.




A detailed statement of the means by which the applicant will provide its services,
including the type and quantity of equipment to be used in the operation, the
caprcity, and the expected used of the equipment.

United Services Telephone, LLC does not maintain offices or equipment in the State of
South Dakota. UST does not plan to install any equipment, plant, or facilities within the

state of South Dakota

Applicant operates as a reseller and customers will be presubscribed to the underlying
carrier. Calls originate over local exchange company feature group facilities to the

underlying carrier and are switched over that company's long distance network.

The geographic areas in which the services are, or will be, offered, including a map
describing the service boundaries.

United Services Telephone, LLC intends to offer service throughout the entire state of

South Dakota

A current balance sheet and income statement; a copy of the applicant's latest
khold the terms and

annual report; a copy of the licant's report to
conditions of service; the access charges and a copy of the applicant's tariff book.

UST has the financial resources to B i provide i resale
telecommunications services in South Dakota. In support of UST's financial ability to
provide the services it proposes, financial statements are offered as Attachment IIl. The
terms and conditions of service, as well as all rates and charges are provided in UST's

proposed tariff in Attachment 1V.




The names and addresses of the applicant's representatives to whom all inquiries
should be made regarding complaints and regulatory matters.

For orrespondence concerning this application

Connie Wightman

Consultant to United Services Telephone, LLC
Technologies Management, Inc.

P.O. Box 200

Winter Park, Florida 32790-0200

Telephone: (407) 740-8575

Facsimile: (407) 740-0613

For correspondence concerning ongoing operations.

Rudick J. Murphy, 11, Esq
Director - Regulatory

United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, TN 37211
Telephone:  (615) 833-4797

Determination of Competitive Classification.

United Services Telephone, LLC requests an E i it 5si ion for its
services. UST will offer competitive resold intrastate service within the State of South

b for tel services

Dakota. These services are similar to and

provided by numerous other carriers in the state.

Supporting cost data for Initial Filing.

Cost support information is provided in Attachment V.




Additional inform:

(O

Additional Customer Service |

Locai service and equipment troubles are directed to the appropriate service providers.
Long distance troubles will be reported by the customer to UST via its 800 Customer
service number, (800) 247-6687. Billing inquiries may be directed to this same number,
(800) 247-6687. The Customer Service Department is staffed from 8:00 am. to 8:00
p.m., Monday through Friday and from 9:00 a.m. to 2:00 p.m. on Saturdays. After hours
calls are routed to an answering machine or voice mail system which is routinely

monitored

Marketing Plans:
UST does not market differently from state to state. Marketing is accomplished via an

in house sales staff, as well as via direct mail. In addition, UST may utilize telemarketing

as a marketing avenue

Centification Status:

UST is currently authorized to provide service in Idaho, Illinois, Kansas, Kentucky,
Montana, New Jersey, Texas and Wyoming. The Company is in the process of filing in

all junisdictions where required



As evidenced by the foregoing application, United Services Telephone, LLC 1s fully

qualified to cifer and provide long distance service within the state of South Dakota Therefore,

United Services Telephone, LLC respectfully requests that the Commussion grant tus application

at 1ts earhiest convenience

Dated this 3k day of J errmmen— 1997

Respecifully Submitted,

Steve T Bleser, President
United Services Telephone, LLC
475 Metroplex Dnive, Suite 106
Nashville, TN 37211

Telephone  (615) 833-4797

South Dakota Apphcaton of
United Services Telephone. LLC
Page 7




ATTACHMENT 1

United Services Telephone, LLC

AUTHORITY TO OPERATE IN SOUTH DAKOTA




Secretary of State
State of South Dakota

Prare. Sty 67601-6070 APPLICATION
605-773-4845
FOR CERTIFICATE OF AUTHORITY
FOREIGN LIMITED LIABILITY COMPANY

The name of the foreign limited liability company

The state of formation _Tenne
. The date of formation . 7-18-96

The name and business address of the South Dakota registered agent National Registered Agents, Inc]

300 South Phillips Avenue, Suite 300, Sioux Falls, SD 57102

by the laws

The address of the oflice required to be intai in the jurisdiction of its or
of that jurisdiction, or, if not so required, of the principal place of business:

155 Franklin Road, Suite 155

Brentwood, TN 37027

6. The capital amount of the limited liability is$

The application must be signed by a manager, member or other authorizing agent in the presence of

a notary public.
e s

(Signfture by member or mand@) John D. Henry

Member
(Title)

o
STATE OF__/€47622C

county oF _XwAerford s

2Avie L. /40/ a notary public, do hereby certify that on this 7ﬁ day

of S 19 27 . personally appeared before me
who, being by me first duly sworn, declared that he/she is the __Hember of

United Services Telephone, LIC. —that he/she signed the foregoing document as

—of the limited liability pany and tl; thej are true.
My commssmn EXPIRES 52 %/

My C: i Expires
Notary Public

(Notarial §ea|)




ATTACHMENT I

United Services Telephone, LLC

ARTICLES OF ORGANIZATION
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FILED

AMEND

MENT TO ARTICLES OF ORGANIZATION

\VISIONS OF THE T /NESS Lmi
HE FOLLOWING AMENDMENT TO

ORPORATE CONTROL NO- 33
SRARET ANT TO THIEAPPLICABLE PRO
COMPANY ACT. THE UNDERSIGNED L
CE{ATICLES OF ORGANIZATION
U.S. TELECON.\"[CT. LLc HEREBY CHANGES
TELEPHONE. LLC
THE .-\_\LE.\'D.\I'E.\T 1S EFFECTIVE UPON FILING WITH SECRE ARY OF STATE
THE AMENDMENT WAS DULY ADOPTED ON MARCH 7,
CONSENT OF THE MEMDERS

LC ADOPTS T

ITS NAML TO UNTTED SERVICES

1997 BY THE UNANTMOUS

Signature

Name of Signer
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BEST IMAGE

POSSIBLE
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Secretary of State
Corporations Section
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Nashville, Tennessee 37143-0306
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ATTACHMENT 11l

United Services Telephone, LLC

FINANCIAL INFORMATION




United Services Telephone, L.

Unaudited Balance
1997

Total
Receivable
Rc\t*xvnluu -- IGT 4

M
»ivable
or Uncoll

Employee
»aid

Ac
Tax
Total Cu Assets
ant And
juipment
Equipment
Software
& Equipment

propercy, F
Switch
Comput

Equipment

Furniture

Switch Equip
Computer Equ
f\CL\llh Deprec - Software

Less: Accu. Deprn.

Net Plant And Equipment

Total Property, Plant
And Equipment

her Assets
Contract Rights
Accumulated Amortization

Net Other

Total Ot

Assets
er Assets

Total Assets

1,180,

1,383,

July

200

31,

140,522.

(‘,tm
(3,

017.

.528,567.

18,

000.

18,488,

506,

349.
999.

00
87
82)
.13)

81
35
00
69
90
97)

$196,321.

90,

404.

57,144.
98,406.

(16,112.

ip.
(1,418

173,

(532.

012.

(20,184.7

Sheet

$136,947.92

4,867,423.78

(2,480.96)
1,701.03

$5,013,591.77

(18,063.07)

424,212.41

424,212.41

152,827
152,827.29

$5,590,631.47

CONFIDENTIAL

See Compilation Report




United Services Telephone, L.L.C.
vUnaudited Balance Sheet
July 31, 1997

Current Liabilities
pay - 1GT
Accounts Payable
Payable to Members
Fees Due IGT

$2,408,335.
670,941.2

210,602.

87,983.

wage Carnishments Payable
Total Payroll Taxes Payable
Total Current Liabilities

Term
Total Lon Liabilities

Total Liabilities $3,377,978.05

partners’ Capital
Beginning Capital L
Beginning Capital 2,000.
Beginning Capital - H 2,000.
Year End Closing Account 328,844.

2,000.

Beginning Capit al
Net Income (Loss)

Suspense/Transition Account (6,468.38)
2,212,653.42

Ending Capital

Total Liabilities And
Member's Capital $5,590,631.47

CONFIDENTIAL

See Compilation Report




United Services Telephone, L.L.C
Unaudited Statement of Income
Seven Months Ended July 31,1997
and the One Month Then Ended
Seven Months

One Month %

Revenue
New Sales
Cash Collections
Cash Refunds (Terminations)
Unbillables
Uncollectible-Reserve
Dilution C

Costs

Net Revenue

Cost of Sales
Network Costs
Verification Costs
S s Commission
Inquiry Costs--IGT
Billing Costs -- TRI
Billing Costs IGT
Printing and Graphics
Mailing List Costs
Telco Fees

Fees

Total Cost of Sales

Expenses
Advertising
Auto Expense
Bank Charges
Dues And Subscriptions
Equipment Rental
Insurance
Insurance-Group
Interest
Office Supplies
Outside Services
Payroll Taxes
Pension Plan
Postage And Freight
Professional Fees
Regulatory Costs
Rent
Repairs And Maintenance
Recruiting & Relocation
Salaries And Wages
Consulting--Executive
Contract Services
Taxes And Licenses
Telephone
Travel And Entertainment
Utilities

$2,020,115.
859.
(1,333,

0.

(50,212.57

(293,207.

1,676,221.

$488,552.
9,646.
566,715.
(33,736.
0.
42,253,
54,544.
65,764
18,281.

1,212,021.

4,098.
1,215.
186.

350.7

1,973.
1,439.

(1,887.2

22,769
2,499.
0.
10,073.
0.
1,322.

32,509.29

1,202.
5,831.
1,747.
5,875.
148,271.
30,619.
7,394.
0.
8,027.
42,348,

A3

50 $12,140,277.19
15 . 933.39
07) .1) (1,387.27)
.0 (17,471.30)
.0) (1,383,999.97)
.5) (362,174.44)

.0 10,376,177.60

B145%29.2
67
0547
54)
00
08
1643

$2,485,372.01
57,646.67
3,089,482.08
16,547.36
342,701.95
197,162.30
187,602.98
245,426.57
62,787.04

33.
(2.

48 ¢

6,684,728.96

8,012.06
8,770.2:
1,500.61
449.75
7,828.60
12,144.91
4,241.56
43,745.73
12,449.07
410.02
81,779.18
340.75
6,564.44
106,463.47
37,867.25
78,252.57
3,722.11
39,070.29
817,223.98
195,982.22
37,620.24
7,656.45
114,621.39
140,700.85
1,506.04

117.0
o

(.0)
(.2)
(13.3)
{3.5)

100.0

)
IS

N
0

N W
ABDOWNDOO

o
-
-

[SRN] -
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o

CONFIDENTIAL

See Compilation Report




United Services Telephone, L.L.C.
Unaudited Statement of Income
Seven Months Ended July 31,1997
and the One Month Then Ended

One Month 3 Seven Months

Total Expenses 338 32 22 2 768,923.76

-ome Before Amortization
hepreciation 25,957 o 1,922,524.

Amortization p .53 p 20,184.71
Depreciation .06 18,063.07

Net Income $120,110.09 7.2 $1,884,277.10

CONFIDENTIAL

See Compilation Report




ATTACHMENT IV

United Services Telephone, LLC

PROPOSED TARIFF




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. |
Original Page |

UNITED SERVICES TELEPHONE, LLC

RESALE INTEREXCHANGE TELEC NICATIONS
SERVICE TARIFF

“This tariff contains the regulations, rates and charges applicable to the provision

of interexchange ions services by United Services Telephone, LLC
for the use of Customers transmitting messages within the State of South Dakota.

This tanff is available for public inspection during normal business hours at the
main office of United Services Telephone, LLC, located at 475 Metroplex Drive,
Suite 106, Nashville, Tennessee 37211.

SSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. |
Original Page 2

CHECK SHEET

The pages of this tariff as listed below are effective as of the date shown at the bottom of the
respective pages. Original and revised pages, as named below, comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

Revision Page Revision
Original 26 Original
Original 27 Original
Original 28 Original
Original 29 Original
Original 30 Original
Original 31 Original
Original i Original
Original Original
Original 3 Original
Original Original
Original 3 Original
Original 3 Original
Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

Original

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




ITED SERVICES TELEPHONE, LLC

South Dakota Tariff No. 1

Original Page

3

TABLE OF CONTENTS

Title Page

Check Sheet .

Table of Contents

Tariff Format .

Explanation of S)mbnh

Section 1 - Definition of Ttrms and Ahbrrunllom
Section 2 - Regulations . . . .
Section 3 - Description of Service and Rates
Section 4 - Promotions .

TSSUED: Sepiember 15, 1997

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211

EFFECTIVE:




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. |
Original Page 4

TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page. Pages
are numbered sequentially. However, new pages are occasionally added to the tariff.
When a new page is added between pages already in effect, a decimal is added

Page Revision Numbers - Revision numbers also appear in the upper right comer of
each page. These numbers are used to determine the most current page version on file
with the Commission. For example, the 4th revised Page 14 cancels the 3rd revised Page
14. Because of the various ion periods and deferrals the C ission follows in
its tariff approval process, the most current page number on file with the Commission is
not always the tariff page in effect. Consult the check sheet for the page currently in
elfect

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each
level of coding is subservient to its next higher level

LLAL(a).LG)
AL@).LG)(1)

Check Sheets - When a tariff filing is made with the Commission an updated check
sheet accompanies the filing. The check sheet lists the pages contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There shall be no other symbols used on this page if these
are the only changes made to it. The tariff user should refer to the latest check sheet to
find out if a particular page is the most current on file with the Commission.

ISSUED: September 13, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 5

EXPLANATION OF SYMBOLS

Changes to this tariff shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below

To signify a discontinued rate or regulation

To signify an increase in rate or charge

To signify material relocated from one page to another without change.

To signify a new rate or regulation.

To signify a reduced rate or charge.

To signify a change or regulation but no change in rate or charge.

E September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 6

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Access Liae - An arrangement which connects the Customer’s location to a United Services
Telephoae switching center or point of presence

Authorized User - A person, firm, corporation, or any other cntity authorized by the Customer
to communicate utilizing the Carrier's service.

Called Party - The person, individual, corporation, or other entity whose telephone number is
called by the End User.

Commission - The South Dakota Public Service Commission

Company or Carrier - United Services Telephone, LLC ("UST") unless otherwise clearly
indicated by the context

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses
service and is responsible for payment of charges and compliance with the Company's tariff.

End User - Any person, firm, corporation, partnership or other entity which uses the services of
the Carrier under the provisions and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted and paid by another Customer.

Incomplete Call - A call in which no called station was reached by the caller (i.e. busy signal
Or no answer)

LATA - Local access and port area. A geographic area blished by the US District Court
for the District of Columbia in | Action \‘o I7-4‘) within which a local exchange company
provides communications service:

TSSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 7

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)
Commission - The South Dakota Public Utilities Commission.
LEC - Local Exchange Company
Premises - A building or buildings on contiguous property

UST - United Services Telephone, LLC

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




South Dakota Tariff No. 1
Original Page 8

UNITED SERVICES TELEPHO!

SECTION 2 - REGULATIONS

21 Undertaking of United Services Telephone, LLC

2.1.1 The Company offers telec i service in c ction with

interstate service

2.1.2  UST installs, operates, and maintains the communications services provided
hereunder in accordance with the terms and conditions set forth under this tariff.
UST may act as the Customer’s agent for ordering access connection facilities
provided by other carriers or entities, when authorized by the Customer, to allow
connection of a Customer’s location to the UST point of presence. The Company's
services are provided on a monthly basis, unless ordered on a longer term basis,
and are available twenty-four hours per day

2.1.3  No charges apply to incomplete calls.

ISSUED: ™ September 15, T997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




South Dakota Tariff No. |
Original Page 9

UNITED SERVICES TELEPHONE, LLC

SECTION 2 - REGULATIONS (Continued)
22 Limstations on Service

| .2.1  Service is offered subject to the availability of the necessary facilities and subject
1o the provisions of this tariff.

2.2.2 Company reserves the right to discontinue furnishing Service, or to limit the use
of Service, when necessitated by conditions beyond its control, when Customer
or an Authorized User is using Service in violation of the law or in violation of
the provisions of this tariff, or for non-payment by Customer.

"~
I
i

Service provided under this tariff is directly controlled by Company, and Customer
may not transfer or assign the use of Service, except with the prior written consent
of Company. Such transfer or assignment shall only apply where there is no
interruption in the use or location of Service, and all regulations and conditions
contained in this tariff, as well as all conditions for Service, shall apply to all such
d assignees or

Customer may, where applicable, request Company to assign one or more sub-
accounts for billing purposes and to direct sub-account invoices to affiliates of
Customer or other designated entities for payment purposes. Such requests shall
not affect the liability of Customer, who shall remain solely liable to Company for
payment of all invoices for Service requested and obtained by Customer, whether
invoiced by Company to Customer, its affiliates, or other designated entities.

Service may not be used for any unlawful purpose

Intrastate Services are provided only in conjunction with interstate Services.

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)
itations on Liabilities

2.3.1  Except as otherwise stated in this section, the liability of the Company for
damages anising out of either: (1) the furnishing of its Services, including but not
limited to mistakes, omissions, interruptions, delays, or errors, or other defects,
representations, or use of these Services, or (2) the failure to fumish its Service,
whether caused by acts or omission, shall be limited to the extension of
allowances 1o the Customer for interruptions in Service as set forth in Section
2014

2.3.2 Except for the extension of allowances to the Customer for interruptions in
Service as set forth in this tariff. the Company shall not be liable to a Ci u\lumu
or third party for any direct, indirect, special, incidental, reliance,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, for any reason whatsoever, including, but not limited to, any act or
omission, failure to perform, delay, interruption, failure to provide any Servi
any failure in or breakdown of facilities associated with the Service.

2.3.3  The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and Service has been discontinued,
1o a refund of the amount erroneously billed.

ISSUED: September 13, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)

on Liabilities, (Conti 1)

2.3.4  The Company shall not be liable for any claims for loss or damages involving:

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with Services
provided by the Company: or (¢c) common carriers or warechousemen;

Any delay or failure of performance or equipment due to causes beyond
the Company’s control, including but not limited to, acts of . fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company's Services;

Libel, slander, invasion of privacy or infringement of trademarks, patents,
trade secrets, or copyrights arising from or in connection with the

on of communications by means of Company provided facilitie:
or Services; or by means of the combination of Company provideu
facilities or Services with Customer provided services;

Breach in the privacy or security of communications transmitted over the

SSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)

on Liabilities, (C.

(Continued)

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modific. oral ion of such facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph 2.3.1 of this Subsection;

Defacement of or damage to Customer premises resulting from the
furnishing of Services or equip on such f or the lati
or removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the ¢ ion, install; i

presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities.

ISSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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REGULATIONS (Continued)

The Company shall be indemnified, defended and held harmless by the Customer
from and against any and all claims, loss, demands, suits, expense, or other action
or any liability whatsoever, including attorney fees, whether suffered, made,
instituted, or asserted by the Customer or by any other party, for any personal
injury to or death or any person or persons, and Iur any loss, damage or
destruction of any property, including env whether
owned by the Customer or by any other party, caused or Llamud to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any Company or
Customer equipment or facilities or Service provided by the Company

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company
shall be ind fied, defended and held harmless by the Customer from and
against any and all claims, loss, demands. suits, or other action, or any liability
whatsoever, including attorney fees, whether suffered, made, instituted or asserted
by the Customer or by any other party, for any personal injury to or death of any
person or persons. Jnd for any loss, damage or destruction of any property,

cluding env whether owned by the Customer or by any
other party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any equipment or facilitics of the Service.

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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CTION 2 - REGULATIONS (Continued)
Cancellation or Discontinuance of Service by the Company

Service continues to be provided until canceled by the Customer or until canceled by the
Company as set forth below. The Company may render bills subsequent to the termination
of service for charges incurred before termination. The Customer shall pay such bills in
full in accordance with the payment terms of this tariff. Card Servi will not be
available in South Dakota when the Customer has been canceled for Service in his/her
home state

2.4.1 Service may be suspended by the Company, without notice to the Customer, by
blocking traffic to centain cities or NXX exchanges, or by blocking calls using
certain Customer Travel Cards when the Company deems it necessary to take such
action to prevent unlawful use of its service. UST will restore services as soon
as it can be provided without undue risk, and will upon request by the Customer,
assign new Travel Card codes to replace ones that have been deactivated.

For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel service without
incurring any liability when there is an unpaid balance for service that is more
than 60 days overdue.

For retumed checks: The Customer whose check or draft is returned unpaid for
any reason, after two attemplts at collection, shall be subject to refusal, suspension
or cancellation of service in the same manner as provided for nonpayment of
overdue charges

For lack of use: The Company, by written notice to the Customer, may refus
suspend or cancel service in the same manner as provided for nonpayment of
overdue charges if after three full billing cycles the service has not been used.

For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel service, without notice, for any violation
of terms of this tariff, for any violation of any law, rule, regulation, order, decree
or policy of any government authority of competent jurisdiction, or by reason of
any order or decision of a court or other government authority having jurisdiction
which prohibits the Company from furnishing such service or prohibits Customer
from subscribing to. using, or paying for such service

ISSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bieser, President
United Servi Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)

Cancellation or Discontinuance of Service by the Company (Continued)

246

For the Company to comply with any order or request of any governmental
authority having jurisdiction: The Company may refuse. suspend or cancel service,
without notice, in order to permit the Company to comply with any order or
request of any governmental authority having jurisdiction

For unauthorized or unlawful use of Travel Card numbers and Authorization
Codes:  Travel Card Numbers and Authorization Codes are issued by the
Company only to the Customer and may not be sold or otherwise distributed
without the written consent of the Company. Any unauthorized or unlawful use
of such numbers or Authorization Codes shall result in the immediate refusal,
suspension or cancellation of service without notice.

UST may refuse or discontinue service under the following conditions provided
that, unless otherwise stated in this tanifl, the Customer shall be given 15 days
notice to comply with any rule or remedy any deficiency

A For neglect or refusal to provide reasonable access to UST or its agents for
the purpose of inspec! and mai of equip owned by UST
or its agents

Without notice in the event of Customer or Authorized User use of
equipment in such a manner as to adversely affect UST's equipme:t or
service to others

Without notice in the event of tampering with the equipment or services
owned by UST or its agents.

Without notice in the event of unauthorized or fraudulent use of service.
Whenever service is discontinued for fraudulent use of service, UST may,
before restoring service, require the Customer to make, at his or her own
expense, all changes in facilities or equipment necessary to eliminate
illegal use and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use

ISSUED: September 15, 1997 EFFECTIVE

ISSUED BY

Steve T. Bleser, President
United Services Telephone, L
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1

Original Page 16

TION 2 - REGULATIONS (Continued)

Cuncellation or Termination of Service by Customer

2.5.1

Service shall be canceled by Company promptly upon receipt of a cancellation
request from Customer. Upon cancellation a final bill will be prepared, as per the
specifications set forth in this tariff. The Customer shall be liable for all recurring
charges prior to proper notice if a change in presubscribed carrier is initiated by
the Customer.

If Customer, either on behalf of itself or an Authorized User, orders Service from
the Company which requires special construction or facilities for Customer's or
Authorized User’s use, and then cancels its order before Service begins, a charge
shall be made to Customer for the non-recoverable portions of the expenditures
or liabilities incurred on behalf of Customer or Authorized User by Company

Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority
system specified in Part 64, Subpart D, of the Rules and Regulations of the Federal
Communications Commission

ISSUED: September 15, 1997 EFFECTIVE:

s Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - R ILATIONS (Continued)

Payment and Billing

2

Service is provided and billed by the Company on a monthly basis. Usage
sensitive charges are billed in arrears and fixed monthly recurring charges, if any,
are billed one month in advance. The Customer shall pay monthly in advance or
on demand all monthly recurring charges for Service and shall pay on demand all
charges for usage at any agency duly authorized to receive such payments.

Bills are due and payable upon receipt. Interest at the lesser of a rate of one and
one-half percent (1.5%) per month, or the maximum rate allowed by law, shall be
charged on any amount previously unassessed which remains unpaid at the time
the next bill is prepared

Should service be suspended for nonpayment of charges, it will be restored when
appropriate payments are made.

When service has been disconnected for pay , the service ag is
¢ dered to have been i d. Reestablishment of service may be made only
upon the execution of a new service agreement which is subject to the provisions
of this tariff

In its discretion, the Company may restore or reestablish service which has been
suspended or disconnected for nonpayment of charges, prior to payment of all
charges due. Such restoration or reestablishment shall not be construed as a waiver
of any rights to suspend or di rvice for of any such or
other charges due and unpaid or for the violation of the provisions of this tariff;
nor shall the failure to suspend or di service for nonpay of any past
due account or accounts operate as a waiver or estoppel to suspend or disconnect
service for nonpayment of such account or of any other past due account.

SSUED: September 15, 1997 EFFECTIVE:

ISSUED BY

Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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27

SSUED: Sepiember 13, 1997

ISSUED BY: Steve T. Bleser, President

SECTION 2 - REGULATIONS (Continued)
Payp.ent and Billing, (Continued)

276 The Company may demand immediate payment under the following

circumstances
A Where Service is terminated or abandoned
B Where actual usage is two times greater than the Customer’s average usage

as reflected on the monthly bills for the three months prior to the current
bill or, in the case of a new Customer who has been receiving Service for
less than four months, where the actual usage is twice the estimated
monthly usage charge.

& Where the Company has reason to believe that a Business Customer is
about 10 go out of business or that bankruptcy is imminent for that
Customer.

A charge of $20.00 will apply whenever a check, draft, or electronic funds transfer
presented for payment for service is not accepted by the institution on which it is
written.

The security of Authorization Codes used by Customer or its Authorized Users are
the responsibility of Customer. All calls placed using such Authorization Codes
or using facilities owned or controlled by Customer or its Authorized Users shall
be billed to Customer and must be paid by Customer.

If notice from Customer of a dispute as to charges is not received in writing by
the Company within thirty (30) days after delivery of an invoice to the custody
of the U.S. Mail or other standard delivery service, the billing will be considered
correct and binding.

EFFECTIVE:

United Serv Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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UNITED SERVICES TELEPHONE, LLC

SECTION 2 - REGULATIONS (Continued)
23 Payment and Billing, (Continued)

2.7.10 Customers with billing or service inquiries may contact the Compauy toll-free by
dialing 1-800-247-6687 or by writing to the following address:

United Services Telephone, LLC
Attn:  Customer Service

475 Metroplex D1 uite 106
Nashville, Tennessee 37211

2.7.11 Customers dissatisfied with the Company's response to a complaint or inquiry may
contact the South Dakota Public Utilities Commission for resolution of the conflict
at 500 East Capitol, Pierre, South Dakota, 57501-5070 or toll-free at (800) 332-
1782

Deposits

The Company does not collect deposits for services provided to its Customers. However,
the Company reserves the right to examine the credit record of the Customer, using any
lawful sources for determining credit standing. If the Customer’s financial condition is
unknown or unacceptable to the Company, the Customer may be denied service by the
Company.

EFFECTIVE:

SSUED: September 15, 1997

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)
29  Advsnce Payments

The Company does not collect advance payments for services provided to its Customers.

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 2 - REGULATIONS (Continued)

2.10 Taxes

All siate and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items and are not included in the quoted rates.

SSUED: ™ September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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ECTION 2 - REGULATIONS (Continued)
2.11  Terminal Equipment

Servize may be used with or terminated in terminal equipment or communications
systems, such as a PBX or key telephone system, provided by Customer or its Authorized
r. Such terminal equipment or communications systems shall be furnished by and
maintained at the expense of Customer or its Authorized User, except as otherwise
provided. Customer or its Authorized User is also responsible for all costs at its premises
incurred in the use of Service, including but not limited to equipment, wiring, electrical
power, and personnel. When such terminal equipment or communications systems
used, they shall in all respects comply with the generally accepted minimum prot

fards of the tel cations industry as end i by the Federal Communications
Commission

Interconnection

Service furnished by the Company to Customer or its Authorized Users may be connected
with the services or facilities of other carriers. Customer is responsible for all charges
billed by other carriers in connection with the use of Service. Any special equipment or
facilities necessary to achieve compatibility between carriers are the sole responsibility
of Customer.

ISSUED: Sepiember 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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UNITED SERVICES TELEPHONE, LLC

SECTION 2 - REGULATIONS (Continued)
2,13 Inspection, Testing and Adjustment

2.1%.1 The Company may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether tariff requirements are being complied
with in the installation, operation, and maintenance of Customer’s, Authorized
User's, or the Company's cqmpnunl The Company may. without notice, interrupt
Service at any time, as nece: , because of a departure from any of these
requirements and may continue \mh interruption until its requirements have been
satisfied

2.13.2 Upon reasonable notice, the facilities provided by the Company shall be made
available to the Company by Customer or its Authorized Users for such tests and
adjustments as may be necessary for their mai to a condition satisfactory
to the Company

2.13.3 The Company shall not be liable to Customer or its Authorized Users for any

damages for Service interruption pursuant to this Section. Neither Customer nor
its Authorized Users shall be entitled to any credit for interruption of Service
pursuant to this Section when the interruption of Service is less than two (2)
hours

SSUED: September 13, 1997 EFFECTIVE:

ISSUED BY

Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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"TION 2 - REGULATIONS (Continued)

Interruption of Service

2.14.1 Customer shall be given a credit allowance for any interruption of Service which

is not due to (a) Company's inspection, testing or adjustment. if for a period of
two (2) hours or less: (b) mistakes or errors of Customer or its Authorized Users;
or (¢) the failure of facilities or equipment provided by Customer or its Authorized
Users.

Credit allowances shall be subject to the general liability provisions set forth in
Section 2.3 herein. It shall be the obligation of Customer to notify Company
immediately of any interruption of Service for which a credit allowance is desired
Before giving such notice, Customer shall ascertain that the trouble is not being
caused by action or omission of Customer or its Authorized Users, or is not in
facilities or equipment, if any, funished by Customer or Authorized User and
connected to Company's Servi

For the purposes of credit computation, every month shall be considered to have
seven hundred twenty (720) hours. No credit shall be allowed for any interruption
of Service of a continuous duration of less than two (2) hours

2.14.4 Customer shall be credited for an interruption of Service of two (2) hours or more

at the rate of 1/720th of the monthly non-usage sensitive charges for the Serv
affected for each hour or major fraction thereof that the interruption continues.
The formula for calculating credit shall be as follows

Credit A xB
720

"A" = Outage time in hours
8" Total monthly fixed, non-usage sensitive
charge for affected facility

ISSUED!

September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President

United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.1 General

Th: Company provid intrastate, interexchange switched and dedicated
telecommunications services between locations in South Dakota.

SSUED: Sepiember 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between
the: Rate Centers associated with the originating and terminating points of the call

The distance between the originating and terminating points is calculated by using the "V"
and "H" coordinates of the Rate Centers as defined by BellCore (Bell Communications
Research), in the following manner:

Step 1 -

Step 2 -

Step 3 -

Step 4 -

Step 5 -

Step 6 -

Formula:

Obtain the "V" and "H" coordinates for the Rate Center of the originating
and the destination points

Obtain the difference between the "V" coordinates of each of the Rate
Centers. Obtain the difference between the "H" coordinates

Square the differences obtained in Step 2.

Add the squares of the "V" difference and "H" difference obtained in Step

Divide the sum of the square obtained in Step 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.

Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtained. This is the
distance between the originating and terminating points of the call.

ISSUED: Sepiember 15, 1997 FFFECTIVE:

ISSUED BY: Steve T. Ble: President
United Servi Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

w
w

331

332

Call Timing

Long distance usage charges are based on the actual usage of the Company's
network. Chargeable time begins when the calling and the called station are
connected.

Chargeable time ends when the calling service point terminates, thereby releasing
the network connection.

Unless otherwise specified in this tariff, usage is measured in one (1) minute
increments for billing purposes. Partial usage will be rounded up to the next
highest whole minute. All calls are rounded to the next highest billing increment.
Any partial cents per call will be rounded up to the next highest cent.

Unless flat rated, usage charges are determined by the time of day rate periods and
minutes of use within each rate period. The rate period is determined by the time
and day of call originating at the Customer's Location.

No charges apply to unanswered calls.
Volume Based Plan Enrollment

Placement into various Plans is dependent upon prior actual monthly usage or
estimated monthly usage. Movement from the initial plan of enrollment to a
higher usage, lower rated plan will be effectuated if requested by a Customer.
Customers will be notified via bill insert that various volume-based rate plans are
available upon request.

TSSUED: Scplcmfx‘r 15, 1997 EFFECTIVE:

ISSUED BY:

Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)
34 UST Basic Residential Service

UST Basic Residential Service is a switched service offered to residential Customers. Rate
Plans 1 through 5 are based on the volume of monthly long distance usage. ¢ is
accessed via Feature Group D or a toll free ("800/888") number. Calls are billed in six
(6) second increments, after an initial minimum call duration of one (1) minute.

3.4.1 Usage Rates

Plan Monthly Usage Rate Per
Minute

Plan | $0 - § 15.00 $0.1098
Plan 2 $15.01-$ 25.00 $0.1000
Plan 3 $25.01- 50.00 $0.0980
Plan 4 $50.01-§ 75.00 $0.0900
Plan 5 $75.01-8100.00+ $0.0850

SSUED: Sepiember 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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UNITED SERVICES TELEPHONE, LLC

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

3.4 UST Basic Residential Service, (Continued)

3.4.2 Block of Time Calling Option

Customers who choose the Block of Time Calling Option receive steeply
discounted long distance rates in exchange for a commitment to a fixed minimum
monthly network access plan. Network a s is provided by using a toll-free
access number provided by the Company. Service is billed monthly in arrears on
the Customer’s local telephone company bill

A. Nonrecurring Charge $34.95

The Nonrecurring Charge is included in the Customer’s first month's bill
along with the network access commitment level charges.

B. Usage Charges

Block of Time Calling Option Customers may select network access in the
following blocks of time:

Network Minimum

Comm) Monthly Billing Rate Per Minute
153 minutes $15.00 $0.098

256 minutes $25.00 $0.098

510 minutes $50.00 $0.098

An additional block of time is available upon request of the Customer in
a minimum block of 102 minutes for $10.00.

SSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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UNITED SERVICES TELEPHONE, LLC

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

3.5  UST Basic Commercial Service
UST Basic Commercial Service is a long distance service offered to business Customers.
Raie plans are based on the volume of monthly long distance usage. Service is accessed
via Feature Group D or a toll free ("800/888") number. There are no monthly minimums
and all calls are billed in increments of six (6) second increments, after an initial
minimum call duration of thirty (30) seconds.
Plan Monthly Rate Per
Usage Minute
Plan 6 $0 - $ 199.99 $0.1700
Plan 7 $200-$399.99 $0.1600
Plan 8 $400-$699.99 $0.1500
Plan 9 $700-$999.99 $0.1400
Plan 10 $1,000+ $0.1300
SSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECYION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)
36 UST Toll Free (i.c. 800/888) Residential Service

UST Toll Free Residential Service is offered to residential Customers for termination of
incoming Toll Free (i.c. 800/888) calls. Rate plans are based on the volume of monthly
long distance usage. Calls are terminated to Customer-provided standard switched lines.
Call charges are billed to the Customer rather than to the calling party. There are no
monthly minimums and all calls are billed in six (6) second increments after an initial
minimum call duration of one (1) minute. A monthly service charge of $5.00 applies per
800/888 number

Plan Monthly Rate Per

Usage Minute
Plan 1 $0 - $ 99.99 $0.2000
Plan 2 $100-$199.99 $0.1900
Plan 3 $200-$299.99 $0.1800
Plan 4 $300-8499.99 $0.1700
Plan 5 $500+ $0.1600

Monthly Service Charge $5.00 per Toll Free Number

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cominued)
3.7  UST Toll Free (i.c. "800/888") Commercial Service

UST Toll Free Commercial Service is offered to business Customers for termination of
incoming Toll Free (i.c. 800/888) calls. Rate plans are based on volume of monthly long
distance usage. Calls are terminated to Customer-provided standard switched lines. Call
charges are billed to the Customer rather than to the calling party. There are no monthly
minimums and all calls are billed in six (6) second increments, after an initial minimum
call duration of one (1) minute. A monthly charge of $5.00 applies per 800/888 number.

Plan Monthly Rate Per
Usage Minute

Plan 6 $0-$199.99 $0.1700
Plan 7 $200-$399.99 £0.1600
Plan 8 $400-5699.99 $0.1500
Plan 9 $700-8999.99 $0.1400
Plan 10 $1000+ $0.1300

Monthly Service Charge: ~ $5.00 per Toll Free Number

ISSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211
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South Dakota Tariff No. |

Original Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

UST Dedicated Outbound WATS Service

UST Outbound WATS Service is a dedicated flat rate service. Rate plans are based on
the volume of monthly long distance usage. All calls are billed in six (6) second
increments. The minimum call duration for billing purposes is six (6) seconds. Calls
originate over Customer-provided dedicated access lines.

Plan

Monthly Usage

Rate Per
Minute

Plan 11

$2500-84999.99

$0.1200

Plan 12

$5000-$7499.99

$0.1100

Plan 13

$7500+

$0.1000

SSUED: Sepiember 15, 1997

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211

EFFECTIVE:




South Dakota Tariff No. 1
Original Page 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)

UST Dedicated Inbound Toll Free ("800/888") Service

UST Dedicated Inbound 800/888 Service is a dedicated flat rated toll free calling service
Rate plans are based on the volume of monthly long distance usage. All calls are billed
in six (6) second increments. The minimum call duration for billing purposes is six (6)
seconds. Calls 1o Cus provided ded d access lines. Call charges are
billed to the Customer rather than the calling party

Plan Monthly Usage Rate Per
Minute

Plan 14 $2500-$4999.99 $0.1200

Plan 15 $5000-$7499.99 $0.1100

Plan 16 $7500+ $0.1000

SSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tenness




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)
3.10  UST Travel Card Service

UST Travel Card Service are available to business and residential Customers who access
the Company's service. Rate plans are based on the Customer's total long distance usage
billing. There are no monthly minimums and all calls are billed in six (6) seconds
increments after an initial minimum call duration of one (1) minute.

Plan Monthly Rate Per
Usage Minute

Plan A $0 -$499.99 $0.3000

Plan B $500-$999.99 $0.2500

Plan C $1,000+ $0.2000

Customers will be billed a $.50 per call surcharge.

ISSUED: September 15, 1997 EFFECTIVE

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




NITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Continued)
Directory Assistance

A Directory Assistance charge applies per intrastate directory assistance calls made from
points within the State of South Dakota. The Customer may make two (2) requests for
a telephone number per call. The Directory Assistance Charge applies regardless of
whether the operator is able to supply the req d number. Di are not applicable
to Directory Assistance Charges. Directory Assistance Charges are not included in usage
commitments or computed in any discount calculations.

Per call to directory assistance: $0.50

SSUED: September 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Se: Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




UNITED SERVICES TELEPHONE, LLC South Dakota Tariff No. 1
Original Page 37

SECTION 4 - PROMOTIONS AND OPTIONAL CALLING PLANS
Promotions - General

From time to time, the Company shall, at its option, promote subscription or stimulate
network usage by offering to waive some or all of the nonrecurring or recurring charges
for the Customer (if eligible) of target services for a limited duration. Such promotions
shall be made available to all similarly situated Customers in the target market area.

ISSUED: SEpu.-mScr 15, 1997 EFFECTIVE:

ISSUED BY: Steve T. Bleser, President
United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Nashville, Tennessee 37211




ATTACHMENT V

United Services Telephone, LLC

COST SUPPORT DATA




COST SUPPORT DATA

United Services Telephone, LLC

The Comnany has not prepared detailed cost studies for intrastate South Dakota operations

anned to cover costs and generate a reasonable return for the

However, all services are pl

Company
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17456

SD PUC 17455 09/12/97
SOUTH DAKOTA PUBLIC SERVICE CM

INVOICE INVOICE INVOICE PREVIOUS DISCOUNT AMOUNT OF
NUMBER DATE AMOUNT PAY/CREDIT TAKEN PAYMENT

USTI 09/12/97 250.00 0.00 0.00 250.00

T I /58

250.00

wOolo, PO. Drawer 200
oS, eran 17456
3mosi L
3 210N Park Avenve
R e e _
TCru* 1407) 7408575 62198 17455

N

NUMBER

TWO HUNDRED FIFTY DOLLARS
09/12/97 *xxa222§250.00

TECHNOLOGES MANAGEMENT, INC
SOUTH DAKOTA PUBLIC SERVICE CM
STATE CAPITAL i
PIERRE, SD 57501-5070 //,M Vi
it 525

*0L7LSE" KNOB3 034830 2830066505 5




o e TELECOMMUNICATIONS SERVICE FILINGS

Public Utlities Commussion
State Capitol 500 E. Capitol These are the telecommunications service filings that the Commission has received for the period of:

Perre SD_ 575013070 09/12/97 through 09/18/97

Phone: (800) 332-1782
Fax: (605) 773-3809 If you need a complete copy of a filing faxed, overnight expressed, or mailed 1o you, please contact Delaine Kolbo within five days of this filing.

s TITLE/STAFFISYNOPSIS ol Rt

REQUEST FOR CERTIFICATE OF AUTHORITY

Application by Discount Call Rating, Inc. for a Certificate of Authority to operate as a telecommunications company within the
TC97-156 | state of South Dakota. (Staff: TS/KC) “The Applicant will offer outbound and inbound telecommunications services, directory | 09/15/97 100397
assistance service, and calling card service... Applicant does not and will not offer alternative operator services.”

Application by McLeodUSA Telecommunications Services, Inc. to amend its Certificate of Authority to operate as a
telecommunications company within the state of South Dakota. (Staff: TS/KC) "MclLeodUSA currently offers local, long
distance interexchange, MTS, WATS, virtual private network services, and private line telecommunications services via resale 09/15/97 100297
in South Dakota in several U S WEST exchanges. By this Application, McLeodUSA seeks authority to provide these same :
services on a facilities basis in all U S WEST Communications, Inc. exchanges in South Dakota; intrastate interexchange

throughout South Dakota; and prepaid calling card services throughout South Dakota.”

Appilication by United Services Telephone, LLC for a Certificate of Authortty to operate as a telecommunications company within
the state of South Dakota. (Staff: TS/KC) “"UST proposes to offer outbound message telecommunications service and inbound 00116197 10/03/97
toll-free (800/888) services to its customers through switched and dedicated access facilities provided by its underlying
carriers... Applicant proposes to offer South Dakota intrastate long distance services in conjunction with interstate services ~

NONCOMPETITIVE TELECOMMUNICATIONS FILING

U S WEST Communications filed to introduce Uniform Access Solution Service in its Exchange and Network Services Tariff,
“Uniform Access Solution provides customers a digital connection from their PBX or Call Distribution System to the Public
TC97-157 | Switched Network...Uniform Access Solution offers an alternative to Digital Switched Service utilizing DID per trunk | 09/16/87
arrangements when only one number is required for switching of local exchange and toll network calls...U S WEST proposes
an effective date of October 15, 1997 " (Staff: DJ/CH)

TC96-054

important Notice: The Commission i compaiing a ksl of intermet addresses. I you have an internel addiess please notly the Commasion by E-madng ¢ 1o Terry Norum st temyn@puc state sd us. Faung (e address 1o the Commisson
6057733800

PAGE 1 OF 1




June 9, 1998

RECEIVED

VIA FACSIMILE

Ms. Tammi Stangohr s

Utility Analyst iJOUTff DA

South Dakota Public TILITIES ¢
Utilities Commission

500 East Capitol

Pierre, South Dakota 57501

Re:  SDPUC Docket TC 97-158
Registration of United Services Telephone, LLC

Dear Ms Stangohr

I believe you are still missing the secretary of state authority for United Services. We
sent you a copy of the filing, but when we requested a final copy, the Secretary of State's
office could find no record of the filing. The company is resubmitting its paperwork.

As a result of this glitch, can you postpone the decision on certification for a couple of
weeks?

Please acknowledge receipt of this filing by retuming a date-stamped copy of this letter
in the envelope provided. Should you or your staff have any additional questions, please
contact me at (407) 740-8575. Thank you.

Sincerely, 14

| g

i

Connie Wightman

Consultant to United Services Telephone, LLC

CWiig

cc Rudick J. Murphy, 11, Esquire - United Services Telephone, LLC

File: UST-SD
TMS: SDI9700b




South Dakota
Public Utilities Commission

State Capitol BuiMing, 500 East Capitol Avenue, Prerre, South Dakota $7501-5070

August 7, 1998

Mr. Steve T. Bleser
Capitel Office President
""'m:,‘gl;“;""" United Services Telephone, LLC
475 Metroplex Drive, Suite 106
Frunaprtotion Nashville, TN 37211

Warehouse Division
Telephone (605)773.5280

FAX (6057733228 Re  United Services Telephone, LLC
Convumer Hotline Docket No. TC97-158

18001324702

TTY Through Dear Mr. Bleser
Helay South Dakots

19008771113

Enclosed you will find a copy of the Order Granting Certificate of Authority with
ilba puc state sd us reference to United Services Telephone, LLC As soon as we receive evidence

* from you that you have received your Certificate of Authority from the South
Che Dakota Secretary of State, we will send you your Certificate of Authority from our
Pam Nels office

Internet

Tm Barg

Laska Schoenfelder
p— Very truly yours
Willam Bllard J
Execulive Dwector
Edward R Anderson
Karen E. Cremer
Staff Attorney

CH dk

cc Ms. Connie Wightman
Enc

Gregory A Rusos

Tasmers Stangoty
Steven M Wegnan
Rolayne Astis Wiest

.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
UNITED SERVICES TELEPHONE, LLC FORA ) CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
TELECOMMUNICATIONS SERVICES IN )

SOUTH DAKOTA ) TC97-158

On September 16, 1997, the Public Utilities C (Ci with
SDCL 49-31-3 and ARSD 20:10.:24.02, received an application for a cenmcale of authority from
Unitec! Services Telephone, LLC (UST)

UST propx to offer service and inbound toll free
(800/888) service through switched and dedicated access facilities provided by its underlying
camiers. A proposed tanff was filed by UST. The Commission has classified long distance service
as fully competitive

On September 18, 1997, the C notice of the filing and

the intervention deadline of October 3, 1997, to interested md-wduals and entities. No petitions to

intervene or comments were filed and at its regularly scheduled July 23, 1998, meeting, the

Commission considered UST's request for a certificate of authority. Commission Staff
granting a of authority.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that UST has
met the legal requirements established for the granlmg of a certificate of authority. UST has, in
accordance with SDCL 49-31-3, financial and managerial

to offer services in South Dakota. The Commission approves UST's
application for a certificate of authority upon it obtaining a certificate of authority from the South
Dakota Secretary of State. As the Commission's final decision in this matter, it is therefore

ORDERED, that UST's application for a certificate of authority is hereby granted, upon it filing
with the Commission a certificate of authority from the South Dakota Secretary of State. It is

FURTHER ORDERED, that UST shall file informational copies of tanff changes with the
Commission as the changes occur.

Dated at Pierre, South Dakota, this 74' day of August, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The undersigned hereby certifies that this
document has been served loday Lpon all parties of

- )
A y y
T e e o) 7] Fleq
f JAMES A BURG, Chairman
C

PAM NELSON, Commls;ioner

o “A / Tl
(OFFICIAL SEAL) £ U/ ¢ 777 !"’W’L//“
LASKA SCHOENFELDER, Cofimissioner




Soath Dakota
Public Utilities Commission

State Capitol Building, 500 East Capitol Avenue. Prerre, South Dakota 575015070

August 7, 1998

Mr. Steve T. Bleser
Capitel Office President
b ol ooy United Services Telephone, LLC
475 Metroplex Drive, Suite 106
T )
. il Nashville, TN 37211
Telephone (605)77).5280
AR TSNS Re  United Services Telephone, LLC

Comsumer Hotline Docket No. TC97-158
18003321782

TTY Through Dear Mr. Bleser
Relay South Dakots
18008771103
e Enclosed you will find a copy of the Order Granting Certificate of Authority with

BIB@puc state.sd us reference to United Services Telephone, LLC. As soon as we receive evidence
4 o from you that you have received your Certificate of Authority from the South
s Dakota Secretary of State, we will send you your Certificate of Authority from our

office

Laska Schoenfelder
Commsiones Very truly yours,

ot 9/1)98
Edward R Anderson \ [ U
Karen E Cremer 4yl // ‘»4,1[ des y
Staff Attorney Z, v ) 24/
/ .7 o e
CH dk s ALl Agol

Shurkeen Fugn g/ / 4
Lrvs Hamstied PV
I‘:‘.‘:‘.I:::M cc Ms. Connie Wightman
Camvon Hoseck Enc
Dave Jacobnon
Bob hnadie
Delaine Koibo
Jefleey P Lovemaen
Tary Notum
Gregory A Rislos
Tamen: Stangohe
Steven M Wegman
Rolayne Alts Weew

Ut




49~ U.S.TELEPHONE

UNITED SERVICES TELEPHONE, LLC

November 17, 1998

VIA FACSIMILE MESSAGE: 605-773-3809
AND U.5. MAIL

Re
C
Karen Cremer, Esq . *0‘/ 5/[/50

23
59,
*or, 4

South Dakota Public Utilities Commission ',?U,H
State Capitol Building ’/,r,,[l),,
500 East Capitol Avenuc S
Pierre, South Dakota 57501-5070

Re:  United Services Telephone, LLC
Docket No. TC97-158

Dear Karen:

Thank you for our telephone conversation today. Enclosed is a copy of UST's Certificate of
Authority received from the South Dakota Secretary of State and all attachments as well as the
accompanying cover letter.

1 appreciate your ime and attention in this matter. I anything else is required, please feel free to
give me a call

With kindest regards,

Rudick J. Murphy, 11

Corporate Counsel

¢: Connie Wightman
Enclosures




State Cap!

500 East

LTINE
e

Joyce Hazeltine, Secretary of State
Corporations

RE: LIMITED LIABILITY COMPANY ARTICLES OF ORGANIZATION

The documents on behalf of the enclosed Limited Liability Company
have been received and filed. Enclosed is the Certificate
attached to the duplicate application along with a receipt for
the filing fee.

South Dakota law requires the filing of an annual report each year with our office
between the anniversary date of filin; nndrrlor to the first day of the second

month following. The annual report fee is $50.

The law also requires that a registered agent be continuously
maintained in this state. Any change in the registered agent
and/or address must be filed with our office within thirty days.

If this office an be of any assistance in the future, please feel
free to contact us.

Thank you.

tate/executive/sos/s0s.htm

Fax (605) 7734550




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY
LIMITED LIABILITY COMPANY

te af Aut orit TE|
F E, LLC (TN) to transact business in
this state duly signed and ve ed pursuant to the

sions of the South Dakota Limited Liability
cmpany Act, have been received in this office and are
found to conform to law.

ACCORDINGLY and by virtue of the authority vested
in me by law, I hnrebx issue this Certifi £
1or':y and attach hereto a duplicate
appl ion for certificate of authority.

TIMONY WHEREOF, I have
o set my hand and
d the Great Seal of the
of South Dakota, at
the Capital, this

November 2, 1998,




CERTIFICATE OF AUTHORITY APPLICATION
OF A . A
FOREIGN LIMITED LIABILITY COMPANY 231958
$0.562. o smyrg

liy Company is: United Services Telephone, LLC

RECEIVED

rganized s _Tennessee Nov 02 1938

ople

rive - Suite 106
Ik
Nashville, TN 37211

4 The address of ¢ tial designated offic th Daketais: _Natjonal Recistered Agents, Iac.

300 South Phillips Avenue - Suite 300 - Sioux Falls, SD 57102

£ The name and street address of its 2l ag service of process in South Dakotais: _Natjonal Registered
Acgents, Inc. - 300 South Phillips Avenue - Suite 300

Sioux Falls, SD 57102

July 18, 1996 and the period of duration is: _until 12/31/2024
d the rame and address of exch

The application must be signed by a member if the company is a member-managed company or by a manager ifitsa
manager-managed company.

Dae 9/17/58
John D/ Henry
| 2 Member & Chief Financial
FILING INSTRUCTIONS: Officer

Report

Certificate of Good Standin, Existence from the

secnptAnt OF




FIRST ANNUAL REPORT
OFA
LIMITED LIABILITY COMPANY

Lirnited Liability Company is' United Services Telephone, LLC

2. The state or counwy under whose law it is organized is' _Tennessee

The address of its regi: h nd address of its registered agent for service of process in South Dakota is:

National Registered Agents, Inc.

300 South Phillips Avenue - Suite 300

Sioux Falls, SD 57102

The address of its principal office is: __475 Metroplex Drive - Suite 106

Nashville, TN 3721

The names and business addresses of any managers

No managers; this LLC is member-managed

6 The dollar amount of the total agreed contributions to the Limited Liability Company is § 3. 000.00

1 wiTie N

John D. Henry
Member & Chief Financial
Officer

* FILING FEE:

AGREED CONTRIBUTION FEE

Not in excess of $50,000 §90

§50,001 to $100,000 S150

In excess of $100,000 S150  for first $100,000 plus $.50
for each additional $1,000

The maximum amount charged may not exceed sixteen thousand dollars ($16,000)
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<DELICIHI:_' Ui Jwaws s "":,‘ .E“"S““'C,f,.“,‘zlsy 741-6488
. Corporations Section = i R S
James K. Pulk Building, Suite 1800 STATUS -a vxwpn'r R
Nashuille, Tennessee 37243-0306 ;‘v,ﬁ‘—‘ c.‘{m* revideletieds
3.' TENNESS

ro i G ABOV
ES ‘\Xi‘ JALTIES OW| ) THIS STA Cl B¢
£x1=mcz B e L TED 1 RBIL LY COMBANE RS BoeN BATLCH AFFECT
HAT "P'_. bf EC] L. I FDPV‘RT PLQ r‘”“'D HAS BEEN FILED;
ICE. HAVE NOT BEEN FILED

ON DATE: 09722798

FEES
RECEIVED: §20.00 $0.00
TOTAL PAYMENT RECEIVED: $20.00

RECEIPT NUMBER: 000023%609C
ACCOUNT NUMEZR: 0023372

A Dot

RILEY C. DARNELL
SECRETARY OF STATE




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted July 23, 1998
Docket No. TC97-158

This is to certify that
UNITED SERVICES TELEPHONE, LLC

is authonized to provide telecommunications services in South Dakota

This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10.24 02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this .24 % day of Ztuzmdp . 1998

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION-

/ A &
ASKA SCHOENFELDER,
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