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A.  APPLICATION OF TARIFF

This tariff sets forth the rates and rules applicable to the Long Distance Resale Service
provided by Company in South Dakota. Long Distance Resale Service is a
telecommunications service for hire that includes providing both i and i long
distance service to Subscribers through the resale of WATS and MTS-like service. Services will
be furnished in accordance with these tariff schedules. Services are provided, as more fully
described herein, by Company to customers located in areas served by Company.

The rates and rules contained herein are subject to change pursuant to the statutes,
rules and regulations of the State of South Dakota.

B.  AVAILABILITY OF SERVICE

Company offers Long Distance Resale Service to any person in its service area who
desires to become a Customer. No deposit is required.

C.  LIMITATIONS ON SERVICE

1. Services are offered subject to the availability of the necessary facilities and
subject to the terms and conditions of this tariff.

2. Company reserves the right to discontinue service or cancel an application for
service without liability upon written notice when necessitated by conditions beyond its
control, and in accordance with Section F of this Tariff.

3. Service may not be used for any unlawful purpose.

4. There is no limit on the number of calls placed or the length of individual calls.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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D.  RENDERING AND PAYMENT OF BILLS

1h Bills for service will be rendered monthly to each customer. Payment will be
due within 10 days following the rendering of the bill. If payment is not received within
10 days of the rendering of a bill, then a late payment charge of one and one-quarter percent
per month will be applied to the outstanding balance until payment is received.

2 Customer is responsible for the payment of bills for all calls or services,
including any calls or services:

a. Originated at the Customer's number(s),
b. Accepted at the Customer's number(s) (e.g., Collect Calls),
c Billed to the Customer's number via Third Number
Billing, if the Customer is found to be responsible
for such call or service,
Billed to the Customer's number via the use of a
Calling Card or the use of a special billing number,

or
Incurred at the request of the Customer.

LIMITATION OF LIABILITY

1. Company shall not be liable for loss or damage sustained by reason of failure
in or breakdown of facilities of third parties not under its control. In no event shall Company's
liability for any failure, breakdown, or interruption in services exceed the charges applicable
under this tariff of such service.

2, Company shall not be liable and shall be indemnified and saved harmless by
any customer, end user, or other entity from all loss, claims, demands, suits, or other action
or any liability whatever, whether suffered, made, instituted, or asserted by any customer, end
user, or other entity for any personal injury to, or death of, any person or persons and for any
loss, damage, defacement or destruction of the premises of any customer, end user or any
other entity or any other property whether owned or controlled by the customer, end user, or
others, caused or claimed to have been caused, directly or indirectly, by any act or omission

Clarity Telecom LD Network Services, Inc. Issued:
478 Wheelers Farms Road Effective:
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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of the customer, end user, or others or by any installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of facilities or equipment provided
by Company which is not the direct result of Company's negligence. No agents or employees
of any other entity shall be deemed to be the agents or employees of Company.

3. Company shall not be liable for any failure of performance due to causes
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or
other ¢ hes, national gencies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines or delays
caused by the local exchange company or the customer or end-user, and any law, order,
regulation or other action of any governing authority or agency thereof.

4. The Customer is required to notify Company of any changes to Customer's
equipment, including software controlling the equi 's function. Company is not liable
for interruptions in service caused by Customer's failure to notify Company prior to any
change.

F.  CANCELLATION OF SERVICE

1. In the event of non-payment of any sum due, the use of foul or profane
expressions, the impersonation of another with fraudulent intent, or any other violation of the
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(to be codified at
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules
and Regulations of the Federal C ications Ci ission or this state, C may
either temporarily deny service or terminate service.

2. Denial of Service Without Notice. Company may discontinue service without
notice for any of the following reasons:

a. Unauthorized Use of Service. Customer's unauthorized use of
service by any method which causes hazardous signals over the network.

b. Illegal Use of Service. Customer's use of service in a manner
which violates the law.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460

Issued by:
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3 Denial of Service Requiring Notice. Company may deny service for any of the
following reasons provided it has notified the customer of its intent, in writing, to deny service
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise
specified in these regulations, in which to remove the cause for denial:

a. Nonc liance with lati For violation of or
noncompliance with lations of the South Dakota Public Utilities Commission, or for

violation of or noncompliance with this Tariff.

b. Failure on Contractual Obligations. For failure of the Customer
to fulfill its contractual obligations for service or facilities subject to regulation by the South
Dakota Public Utilities Commission.

(=, Non-payment of Bill.

(1) For non-payment of a bill of service, provided that
Company has made a reasonable attempt to effect collection and has given the customer
written notice of its intent to deny service if settlement of his account is not made and
provided the customer has at least 5 days, excluding Sundays and holidays in which to make
settlement before his service is denied.

(2)  In cases of bankruptcy, receivership, abands of

service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect
Company's revenues.

(3)  Except in cases where a prior promise to pay has not been
kept or bankruptcy, receivership, abandoned service, or at | toll usage is involved,
Company may not deny service on the day preceding any day on which it is not prepared to
accept payment of the amount due and to reconnect service.

4. Customers wishing to cancel any service under this tariff shall notify
Company in writing at least 30 days prior to such cancellation.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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INFOSTAR® LD + Switched Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plan| Planll

$0.1640 per min. $0.1519 per min.

ULTRASTAR LD + Dedicated Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plan il
$0.1305

Inward calling only

There is a $13.00 fee for listing in the 800 directory.

Customers will be charged $5.00 per month for each 800 number plus
the following usage rates:

Plan!| Plan Il

$0.2090 per min. $0.1842 per min.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460

Issued by:
Neil Lichtman
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TRASTAR 800 Dedi s .
Inward calling only
Customers will be charged $50.00 per month for each 800 service group
plus the following usage rates:
Plan| Planll

$0.1490 per min. $0.1167 per min.

Network Enhancement Charge
Each customer will be billed a monthly Network Enhancement Charge. This

recurring charge will be 5% of the customer’s total bill up to a maximum of $212.73. Tax
exempt entities are excluded.

Timing of
Chargeable time begins when connection is established between the

a.
calling station and the called station, and ends when the calling station "hangs up.” If the
called station "hangs up" but the calling station does not, chargeable time ends when the
network connection is rel 1 by ic timing equi in the teleph network.

b. For billing p ble time is d in six second

Long distance operator service will be provided by C: 's i
Company'’s underlying carrier(s)’ tariffed chavss for operator service will he passed
lﬁmuyl to Customer.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460




Clarity Telecom LD Network Services, Inc.

Di ¢

Directory assistance calls will be routed to Company’s underlying carrier(s).
Company’s underlying carrier(s)’ tariffed charges for directory assistance service will be passed
through to Customer.

FOSTAR® Calling Card
INFOSTAR' calling card is available to all customers.

Blan! Plan i

H.  DEFINITIONS

1. COMPANY - Clarity Telecom LD Network Services, Inc.

2. ACCESS LINE - An access line provided by the Local Exchange Company in
accordance with its tariffs.

3. CUSTOMER - A person, firm, corporation or other entity which contracts with
Company for the provision of services offered by Company.

4. INFOSTAR® LD + - A switched access long distance service which uses existing
telephone lines. Virtual bandmg, offered in equal access areas. Calls can terminate interstate,
i (where auth ghout Canada and in all direct dial intemational countries.
Outbound calling.

Clarity Telecom LD Network Services, Inc.

Issued by:
Neil Lichtman
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5! ULTRASTAR LD + - A dedicated long distance service accessed by a T-1
llati Virtual banding, calls can i i i (where authorized),
Canadian and i ional ination. Outbound calling.

6. INFOSTAR" 800 - Inward calling service. Terminating access is via Local
Exchange Carrier telephone lines. Calls are completed at the subscriber’s location without
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada.

74 ULTRASTAR 800 - Inward calling service. Terminating access is via dedicated
circuit(s) usually a T-1. Calls are completed at the subscriber’s location without charge to the
caller. Virtual bandi Call origination from conti United States, Alaska, Hawaii,
Puerto Rico and the U.S. Virgin Islands and Canada.

8. INFOSTAR® CALLING CARD - A calling card provided for customers who travel
and make long distance calls away from home. Dialing instructions are on the back of each
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands.
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate
and i ional calls (where authorized)

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
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Appiicaion tmmmmlhu-mdmhw--mm
Mh&d‘m Dakote. (Staft: DY/T2) “Teico proposes o provide resoid locel ‘exchenge service to subscribers from
‘oll points wilhin the st of South Dekota and, thersfore, seeks statewide statowide suthorization. Specifically, Teico seeks authorlty o
ressil local mmnnmmmdunuﬂm.mmamnmmw‘mw
@chenge senvice depends upon the result of negolistions with the incumbent local exchange carmiers currently operating within

AT

fouh Dako sion | TELECOMMUNICATIONS SERVICE FILINGS

Public Utilities Commission
State Capitol 500 E. Capitol These are the service Mlings that the Commission has recelved for the period of:

Piere SD_$75015079 07/04/97 through 07/10/97

Phone: (800) 332-1782 1f you need a compiete copy of a fling faxed, overnight expressed, or mailed 10 you, please contact Delsine Kolbo within five days of this filing.

Appiication by Access Point, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of
TCO7-122 South Dakota. (Staff: TS/TZ) "Applicant is a switchiess reseller which intends to offer 1+ direct dialing, 800 toll free, and travel 07/07/97 0772587
card (no prepaid calling cards) service through the resale of telephone services provided by facilities-based interexchange
carriers.”
Appiication by USBG, Inc. for a Certificate of Authority to operate as a telecommuni ns company within the state of South
TC97-123 Dakota. (Staff: TS/TZ) "Applicant seeks authority to offer a full range of 1+ interexchange telecommunications services on 070787 07725197
n resale basis. Smlly Apoucam seeks authority to provide MTS, out-WATS, in-WATS and Calling Card services.
perator services. 900 or 700 services.”
Appiication by Electric Lightwave, Inc. for a Certificate of Authority to operate as lecommunications company within the state
TC97-124 | of South Dakota. (Staff: TS/TZ) "Applicant seeks ... authority to provide 1+, business 800, business calling cards, prepaid | 07/07/97 0772597
d: blic and to sm: e business.
Application by Telco Holdings, inc. d/tva Dial & Save for a Certificate of Authority to operate as a telecommunications company
TC97.127 | Within the state of South Dakota. (Staff: DJ/TZ) “Petitioner proposes to provide 24-hour intrastate interexchange | o, .1q.07 07725197
telecommunications services, 800 services, and postpaid debit travel card services... Teico Holdings, Inc. hereby adopts the
tanff of Dial & Save which has been approved and is on file with the Commission.”

Application by Clarity Telecom LD Network Services, Inc. for a Certificate of Authority to operate as a telecommunications

company within the state of South Dakota. (Staff: DJ/TZ) "The specific services to be offered by Clarity include switched

Inbound and outbound services to employees of Clarity and switched and dedicated inbound and outbound services for | 07/10/97 0772597
commercial customers, calling cards and directory assistance services for presubscribed commercial and residential

customers ~
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SEXFCUTONE™
Business Solutions

RECEIVED

SEP 02 1997

SOUTH DAKOTA PUBLIC

August 28, 1997 UTILITIES COMMISSION

VIA OVERNIGHT DELIVERY

Secretary

South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, South Dakota 57501-5070

RE: Application of Clarity Telecom LD Network Services, Inc. for a Certificate of
Public Convenience and Necessity / Docket No. TC-97-128

Dear Sir or Madam:

Enclosed on behalf of Clarity Telecom LD Network Services, Inc. (“Clarity”) are an
original and ten copies of Clarity's Supplement to Application which includes the information

requested by the Commission Staff, and Clarity’s tariff which also incorporates the Staff’s
requested revisions.

1f you require any additional information, please do not hesitate to call me. Please
acknowledge receipt of this application by date stamping a copy of this letter and retuming it in
the envelope provided. Thank you in advance.

Respectfully submitted,

,///7 #e / N 1
7
(/loyee!i /

‘orporate & Regulatory Counsel
(203) 882-4545

enclosures

EXECUTONE Business Solutions 478 Wheelers Farms Road, Bidg. § . (203) 8823700 FAX (203) 8822814




BEFORE THE SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION RECE’VED

SEP 02 1997
mr'n DAKOTA pusLIC

IN THE MATTER OF THE APPLICATION )
OF CLARITY TELECOM LD NETWORK ) TIES COMMISSION
SERVICES, INC. FOR A CERTIFICATE )
OF AUTHORITY TO OPERATE AS A ) Docket No. TC-97-128
RESELLER OF INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES )
WITHIN THE STATE OF SOUTH DAKOTA )

)

SUPPLEMENT TO APPLICATION
In support of its Application Clarity Telecom LD Network Services, Inc.
(“Applicant”, “Clarity” or “Company”) hereby submits the following information:
1: Applicant does not own or control any subsidiaries.

The person who should be contacted in connection with the general

of Clarity, i plaints and regulatory matters is:

Thomas Maier
Controller, Network Services
Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Mitford, CT 06460
(203) 882-4080

3. Customer service will be available to customers 24 hours per day, seven
days per week throughout the year. The toll-free number is 800-678-9866. Customer

and ints will be handled by a rep atthe C /s

Customer Service Center. The service ive who the

complaint will contact the underlying carrier and identify the customer and the

s pi The service rep ive will be in contact




with the underlying carrier until the p is to the S
Customers may call a toll-free number for billing concems, which will appear on

the bill, to speak with a service rep ive who can access the customer’s

bill and respond to any of the cust: 's billing The service

representative will refer the billing issue to the A g Dep for i jgati

if necessary and make any appropriate corrections. This number is 800-829-9866.
4 Clarity markets through its direct sales force and through in-house

C y's sales

p are with a fixed salary
plus commissions and bonuses based on sales and quota attainment.
5. Applicant understands that the South Dakota Public Utilities Commission

(*SDPUC") has in the past ! i with P g results from

offering debit cards or ing y and that the

could file at a later time to remove such once ing results

known. Applicant agrees to such treatment in this application.
6. Attached hereto as Exhibit 5 Revised is Clarity's tariff which incorporates
the revisions requested by the SDPUC.

Dated at Milford, Connecticut, this th day of August, 1997.
RESPECTFULLY SUBMITTED,

Clarity T LD Network Services, Inc.

e (R poon

o e
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RECF" "™~

GEP 0¢ 155/

UTH DAROTA #uUsLIC
sl?TlLlYIES COMMISSION

Long Distance Resale Telecommunications Services
Tariff of
Clarity Telecom LD Network Services, Inc.
Filed with the

South Dakota Public Utilities Commission

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460
ls'sued by:

Neil Lichtman
Vice President, Network Services
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TARIFF FORMAT

PAGE NUMBERING - Page numbers appear in the upper right comer of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the tariff. When a
new page is added between sheets already in effect, a decimal is added. For example, a new
page added between pages 1 and 2 would be page 1.1.

TABLE OF SYMBOLS

EXPLANATION OF SYMBOLS - When changes are made in any tariff sheet, a revised sheet
will be issued canceling the tariff sheet afiected. Changes will be identified on the revised
page(s) through the use of the following symbols:

©
(D)
(U}

(8]

(N)
(R)

m

(X)

To signify changed condition or regulation

q ati oo

orc

To signify disc rate,

To signify increase in rates or charges

To signify material relocated from or to another part of this tariff with no change
in text, rate, rule or condition

To signify new material, including a listing, rate, rule or condition
To signify a reduction in rate and charges

To signify a change in the wording of text, but no change in the rate, rule or
condition

To signify a correction or reissued matter

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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A.  APPLICATION OF TARIFF

This tariff sets forth the rates and rules applicable to the Long Distance Resale Service
provided by Company in South Dakota. Long Distance Resale Service is a
telecommunications service for hire that includes providing both interstate and intrastate long
distance service to Subscribers through the resale of WATS and MTS-like service. Services will
be furnished in accordance with these tariff schedules. Services are provided, as more fully
described herein, by Company to customers located in areas served by Company.

The rates and rules contained herein are subject to change pursuant to the statutes,
rules and regulations of the State of South Dakota.

B.  AVAILABILITY OF SERVICE

Company offers Long Distance Resale Service to any person in its service area who
desires to become a Customer. No deposit is required.

C.  LIMITATIONS ON SERVICE

1. Services are offered subject to the availability of the necessary facilities and
subject to the terms and conditions of this tariff.

R Company reserves the right to discontinue service or cancel an application for
service without liability upon written notice when necessitated by conditions beyond its
control, and in accordance with Section F of this Tariff.

3. Service may not be used for any unlawful purpose.

4. There is no limit on the number of calls placed or the length of individual calls.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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RENDERING AND PAYMENT OF BILLS

1. Bills for service will be rendered monthly to each customer. Payment will be
due within 10 days following the rendering of the bill. If payment is not received within
10 days of the rendering of a bill, then a late payment charge of one and one-quarter percent
per month will be applied to the outstanding balance until payment is received.

2, Customer is responsible for the payment of bills for all calls or services,
including any calls or services:

a. Originated at the Customer's number(s),
b. Accepted at the Customer's number(s) (e.g., Collect Calls),
c. Billed to the Customer's number via Third Number
Billing, if the Customer is found to be responsible
for such call or service,
Billed to the Customer's number via the use of a
Calling Card or the use of a special billing number,

or
Incurred at the request of the Customer.

LIMITATION OF LIABILITY

1. Company shall not be liable for loss or damage sustained by reason of failure
in or breakdown of facilities of third parties not under its control. In no event shall Company's
liability for any failure, breakdown, or interruption in services exceed the charges applicable
under this tariff of such service.

2. Company shall not be liable and shall be indemnified and saved harmless by
any customer, end user, or other entity from all loss, claims, demands, suits, or other action
or any liability whatever, whether suffered, made, instituted, or asserted by any customer, end
user, or other entity for any personal injury to, or death of, any person or persons and for any
loss, damage, defacement or destruction of the premises of any customer, end user or any
other entity or any other propesty whether owned or controlled by the customer, end user, or
others, caused or claimed to have been caused, directly or indirectly, by any act or omission

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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of the customer, end user, or others or by any installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of facilities or equipment provided
by Company which is not the direct result of Company's negligence. No agents or employees
of any other entity shall be deemed to be the agents or employees of Company.

3. Company shall not be liable for any failure of performance due to causes
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or
other ¢ phes, national ies, insurrections, riots or wars, strikes, lockouts, work
stoppage or other labor difficulties, any failure of local exchange company lines or delays
caused by the local exchange company or the customer or end-user, and any law, order,
regulation or other action of any governing authority or agency thereof.

4. The Customer is required to notify Company of any changes to Customer's
equipment, including software controlling the equipment's function. Company is not liable
for interruptions in service caused by Customer's failure to notify Company prior to any
change.

F.  CANCELIATION OF SERVICE

1. In the event of non-payment of any sum due, the use of foul or profane
expressions, the impersonation of another with fraudulent intent, or any other violation of the
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(to be codified at
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules
and Regulations of the Federal Communications Commission or this state, Company may
either temporarily deny service or terminate service.

22 Denial of Service Without Notice. Company may discontinue service without
notice for any of the following reasons:

a. Unauthorized Use of Service. Customer's unauthorized use of
service by any method which causes hazardous signals over the network.

b. Illegal Use of Service. Customer's use of service in a manner
which violates the law.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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3! Denial of Service Requiring Notice. Company may deny service for any of the
following reasons provided it has notified the customer of its intent, in writing, to deny service
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise
specified in these regulations, in which to remove the cause for denial:

a. Nonc liance with Regulati For violation of or
nonc liance with lati of the South Dakota Public Utilities Commission, or for
violation of or noncompliance with this Tariff.

b. Failure on Contractual Obligations. For failure of the Customer
to fulfiil its contractual obligations for service or facilities subject to regulation by the South
Dakota Public Utilities Commission.

C Non-payment of Bill.

(1)  For non-payment of a bill of service, provided that
Company has made a reasonable attempt to effect collection and has given the customer
written notice of its intent to deny service if settlement of his account is not made and
provided the customer has at least 5 days, excluding Sundays and holidays in which to make
settlement before his service is denied.

(2)  In cases of bankruptcy, receivership, abandonment of
service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect
Company's revenues.

3) ExceptmcasesM\ereapnufpmnselopayhasmbeen
kept or bankruptcy, recei d service, or ab | toll usage is ived
Company may not deny service on the day preceding any day on which it is not prepared lo
accept payment of the amount due and to reconnect service.

4. Customers wishing to cancel any service under this tariff shall notify
Company in writing at least 30 days prior to such cancellation.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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G.  RAIES

Company examines Customer’s traffic pattern including intrastate, interstate and

ional usage and dk ines under which Plan (Plan | or Plan Il) (each Plan representing
the rates of two different underlying carriers) Customer will receive the most beneficial rates
based on the same.

1. INFOSTAR'LD:+ Switched Access - Intrastate:
Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Plani Blanll

$0.1640 per min. $0.1519 per min.

Outward calling only
Customers will be charged $10.00 per month plus the following usage
rates:

Blan il

$0.1305

Inward calling only

There is a $13.00 fee for listing in the 800 directory.

Customers will be charged $5.00 per month for each 800 number plus
the following usage rates:

Clarity Telecom LD Network Services, Inc.
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Plan| Plan il
$0.2090 per min. $0.1842 per min.
ULTRASTAR 800 Dedicated Line - Intrastate:
Inward calling only
Customers will be charged $50.00 per month for each 800 servize group
plus the following usage rates:

Plan| Planll

$0.1490 per min. $0.1167 per min.

Network Enhancement Charge

Each customer will be billed a monthly Network Enhancement Charge. This
recurring charge will be 5% of the customer’s total bill up to a maximum of $212.73. Tax
exempt entities are excluded.

T ot

a. Chargeable time begins when connection is established between the
calling station and the called station, and ends when the calling station "hangs up.” If the
called station "hangs up" but the calling station does not, chargeable time ends when the
network connection is released by ic timing equi in the telephone network.

b. For billing purp ble time is d in six second

increments.

Clarity Telecom LD Network Services, Inc.
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Operator Service
Long distance operator service will be provided by Company’s underlying

carrier(s). Company’s underlying carrier(s)’ tariffed charges for operator service will be passed
through to Customer.

8.  Directory Assistance
Directory assistance calls will be routed to Company’s underlying carrier(s).

Company’s underlying carrier(s)’ tariffed charges for directory assistance service will be passed
through to Customer.

FOSTAR Calling C.
INFOSTAR" calling card is available to all customers.

Plani Plan il

H.  CUSTOMER SERVICE

Customer service is available to customers 24 hours per day, seven days per week
throughout the year. Customer inquiries and complaints will be handled by the National
Customer Service Center. The toll-free number for service related questions is 800-678-9866,
and for billing inquiries it is 800-829-9866. The person who should be contacted in
connection with the general management of Company is Thomas Maier, Controller, Network
Services, 478 Wheelers Farms Road, Milford, CT 06460, (203) 882-4080.

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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In the event resolution with Company is not possible, Customer may contact the South
Dakota Public Utilities Commission, State Capitol Building, 500 East Capitol Avenue, Pierre,
South Dakota, 57501-5070, (605) 773-3201.

DEFINITIONS

T COMPANY - Clarity Telecom LD Network Services, Inc.

2, ACCESS LINE - An access line provided by the Local Exchange Company in
accordance with its tariffs.

9t CUSTOMER - A person, firm, corporation or other entity which contracts with
Company for the provision of services offered by Company.

4. INFOSTAR' LD + - A switched access long distance service which uses existing

(elephone lines. Virtual bandmg, offered in equal access areas. Calls can terminate interstate,

(where auth d ghout Canada and in all direct dial intemational countries.
Outbound calling.

5. ULTRASTAR LD + - A dedicated long distance servu:e accessed by a T- 1
installation. Virtual bandlng. cal|s can i (where auth d)
Canadian and i Outbound calling.

6. INFOSTAR" 800 - Inward calling service. Terminating access is via Local
Exchange Carrier telephone lines. Calls are completed at the subscriber's location without
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada.

7. ULTRASTAR 800 - Inward calling service. Terminating access is via dedicated

Clarity Telecom LD Network Services, Inc.
478 Wheelers Farms Road
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services
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circuit(s) usually a T-1. Calls are completed at the subscriber’s location without charge to the
caller. Virtual banding. Call origination from contiguous United States, Alaska, Hawaii,
Puerto Rico and the U.S. Virgin Islands and Canada.

8. INFOSTAR® CALLING CARD - A calling card provided for customers who travel
and make long distance calls away from home. Dialing instructions are on the back of each
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands.
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate
and ional calls (where authorized)

9, VIRTUAL BANDING - In WATS services, virtual banding is the ability of trunks
to carry traffic to all WATS bands, with billing based on the end points of the call instead of
the band over which the traffic went.

Clarity Telecom LD Network Services, Inc. Issued:
478 Wheelers Farms Road Effective:
Milford, CT 06460

Issued by:
Neil Lichtman
Vice President, Network Services




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
CLARITY TELECOM LD NETWORK ) CERTIFICATE OF

SERVICES, INC. FOR A CERTIFICATE OF ) AUTHORITY
AUTHORITY TO PROVIDE )
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA )

TC97-128

On July 10, 1997, the Public Utilities C i (Ci in ce with
SDCL 49-31-3 and ARSD 20:10:24 02, memm-mdmny
from Clarity Telecom LD Network Services, Inc. (Clarity)

Clarity intends to resell interLATA and intraLATA interexchange services in South
Dakota as a switchiess, non-facilities-based reseller of long distance services including
switched and dedicated inbound and outbound services to employ of Clarity and
commercial customers. llunll-lsopwvmedlmmmdtmymm
A proposed tariff was filed by Clarity. The C: ission has fong service
as fully competitive.

On July 10, 1997, the Commissk itted notice of the filing and
the intervention deadline of July 25, 1997, to -mmmmm No
to intervene or comments were filed and at its regularly scheduled September 9,

petitions

1997 meeting, the Commission considered Clarity's request for a certificate of authority.
Staff granti nmdmmty mmmm

lhat Clarity not offer a prepaid mlhng card or require

without prior approval of the Commission.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter
49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission
finds that Clarity has met the legal requirements established for the granting of a certificate
ofamomy Clnntyhu nnmordmwnhSDCLds-m-a mmoduﬂﬁum

and
South The C { Clarity’
wmwmmmcwmm-wwmm«mmw
without prior app I of the C ion. As the ission’s final
dounonmlhummor it is therefore

ORDERED, that Clarity's application for a certificate of authority is hereby granted,
subject to the condition that Clarity not offer a prepaid calling card or require deposits or
advance payments without prior approval of the Commission. It is

FURTHER ORDERED, that Clarity shall file informational copies of tariff changes
with the Commission as the changes occur.
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Dated at Pierre, South Dakota, this _/ 7 ““ day of September, 1997.

CERTIFCATE OF SERVICE BY ORDER OF THE COMMISSION:







SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted September 9, 1997
Docket No. TC97-128

This is to certify that

CLARITY TELECOM LD NETWORK SERVICES, INC.

is authorized to provide telecommunications services in South Dakota.
This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in

the rules and statutes goveming its conduct of offering telecommunications
services.

Dated at Pierre, South Dakota, this /2% mdm 1997.

SOUTH DAKOTA PUBLIC
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