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TARIFF FORMAT 

PAGE NUMBERING - Page numbers appear in the upper right corner of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added between sheets already in effect, a decimal is added. For example, a new 
page added between pages 1 and 2 would be page 1.1 . 

TABLE OF SYMBOLS 

EXPLANATION OF SYMBOLS - When changes are made in any tariff si-, a revised•'­
will be issued canceling the tariff sheet: affected. Changes will be identified on the revised 
page(s) through the use of the followins symbols: 

To signify changed condition or regulation 

(OJ To signify discontinued rate, regulation or condition 

(I) To signify increase in rates or charges 

(L) To signify material relocated from or to another part of this tariff wittl no change 
in text, rate, rule or condition 

(N) To signify new material, including a listing, rate, rule or condition 

(R) To signify a reduction in rate and charges 

rn To signify a change in the wording of text, but no chanae in the rate, rule or 
condition 

(X) To signify a correction or reissued matter 

ClarilyT-.,,., LD-Setvices. Inc. 
478-FarmsRoad 
Milord, CT 06480 
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A. APPl !CATION Of TARIFF 

This tariff sets forth the rates and rules applicable to the Long Distance Resale Setvice 
provided by Company in South Dakota. Long Distance Resale Service is a 
telecommunicatioos seNice for hire that includes providing both interstate and intrastate long 
distance service to Subscribers through the resale of WATS and MTS.like service. Setvices will 
be furnished in accordance with these tariff schedules. Services are provided, as more fully 
described herein, by Company to customers located in areas served by Company, 

The rates and n•les contained herein are subject to change pursuant to the statutes, 
rules and regulations of the State of South Dakota. 

B. AYAILABIUIY OF SERVICE 

Company offers long Distance Resale Scfvice to any person in its service area who 
desires to become a Customer. No deposit is required. 

C. l lMIJATIONS ON SERVla 

1. Setvices are offered subject to the availability of the necessary facilities and 
subject to the terms and conditions of this tariff. 

2. Company reserves the right to discontinue service or cancel an application fo, 
service without liability upon written notice when necessitated by conditions beyond its 
control, and in accordance with Section F of this Tariff. 

3. Setvice may not be used fo, any unlawful purpose. 

4. There is no limit on the number of calls placed o, the lensth of individual calls. 

Clarity Teleoom LD Network Services, Inc. 
478-FalTl'B Road 
M-.CT 06480 
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D. RENDERING AND PAYMENT OF BILLS 

1. Bills for service will be rendered mon1hly to each customer. Payment will be 
due within 10 days following the rendering of the bill . If payment is not received within 
1 O days of 1he rendering of a bill, then a late payment charge of one and """<!uarter percenl 
per month will be applied to the outstanding balance until payment is received. 

2. Customer is responsible for the payment of bills for all calls or services, 
including any calls or set"Vices: 

E. 

a. Ori&inated at the Customer's number(s), 
b. Accepted a11he Customer's number(sl (e.g., Collect Callsl, 
c. Billed to the Customer's number via Third Number 

Billing, if the Customer is found to be responsible 
for such call or service, 

d. Billed to the Customer's number via the use of a 
Calling Card or the use of a special billing number, 
or 

e. Incurred at the request of the Customer. 

LIMITATION OF I IABH UY 

1. Company shall not be liable for loss or damage sustained 11)· reason of failure 
in or breakdown of facilities ol third parties 1101 under its coolrol. In no event shall Company's 
liability for any failure, breakdown, or interruption in services exceed the charges applicable 
under this tariff of such service. 

2. Company shall 1101 be liable and shall be indemnified and saved hannless by 
any customer, end user, or other entity from all loss, claims, demands, suits, or other action 
or any liability whatever, whether suffered, made, instiluted, or asserted by any customer, end 
user, or olher entity for any persooal inju,y to, or death of, any person or persons and for any 
loss, damage, defacement or destruction of the premises of any customer, end user or any 
other entity or any other proper!) whether owned or controlled by the customer, end user, or 
others, caused or claimed to have been caused, directly or indirectly, by any act or omission 

Clarity Telecom LO Nelwont Services, Inc. 
478 - Farms Road 
Milfonl, CT 06460 

Issued by: 
Nei Lichtman 

Issued: 
Eflective: 

Vice PA!9ident, Ne1wont Services 
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of the customer, end user, or others or by any installation, operation, failure to operate, 
maintenance, removal , presence, condition, location or use of facilities or equipment provided 
by Company which is not the direct result o( Company's negligen<e. No agents o, employees 
of any other entity shall be deemed to be the agents or employees of Company. 

3. Company shall not be liable for any failure of performance due to causes 
beyond its control, including. without being limited to, acts of God, fires, lightning, floods or 
other catastrophes, national emergencies, insurrections, riots or wars, strikes, lockouts, work 
stoppage or other labor difficulties, any failure of local exchange company lines or delays 
caused by the local exr.hange company or the customer or end-user, and any law, order, 
regulation ?r other action of any governing authority or agency thefeof. 

4. The Customer is required to notify Company of any chanses, to Customer's 
equipment, including software controlling the equipment's function. Company is not liable 
for interrupt ions in service caused by Customer's failure to notify Company prior to any 
change. 

F. CANCELLATION Of SERVICE 

1. In the event of non-payment of any sum due, the use of foul or profane 
expressiom., the impersonation of another with fraudulent intent, or any other violation of the 
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stal. 56 (1996)(10 be codified at 
47 U.S.C. §§ 1S1 er seq.) and the Communications Act ol 1934, as amended, o, o(the Rules 
and Regulations of the Federal Communications Commission or this state, Company may 
either temporarily deny service or terminate service. 

2. Denial of Service Without Nolice. Company may discontinue service without 
notice for any of the following reasons: 

a. Unauthorized Use of Service. Custorner·s unauthorized use of 
service by any methcxl which causes hazardous signals over the network. 

b. Illegal Use of Service. Customer's use of service in a manner 
which violates the law. 

Clarity Telecom LO Nelwor1< Services, Im:. 
478 Wheelers Farms Road 
Milford. CT 06460 

Issued by: 
Nell Lichtman 

Issued: 
Etlectlve: 

Vice President, Nelwor1< Services 
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3. Denial of Setvice Requiring Notice. Company may deny sen,ice for any of the 
following reasons provided it has notified the customer of its intent, in writing. to deny service 
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise 
specified in these regulations, in which to remove the cause for denial: 

a. Noncompliance with Resulations. For violation of or 
noncompliance with regulations of the South Dakota Public UtilitteS Commission, or for 
violation of or noncompliance with this Tariff. 

b. Fai lure on Contractual ~igations. For failure of the Customer 
to fulfill its contractual obligations for service or facilities subject to regulation by the South 
Dakota Public Utilities Commission. 

c. Noo-payment of Bill. 

(1) For non-payment of a bill of se,vice, provided that 
Cornpony has made a reasonable attempl to effect collection and has 1iven the customer 
written notice of its intent to deny service if settlement of his account is not made and 
provided the customer has at least 5 days, exduding Sundays and holidays in which to make 
settlement before his service is denied. 

(2) In ca,es of bilnkruplcy, receivenhip, abandonment of 
service, or abnormal toll usage, less than 5 days notice may be given if necessary to protect 
Company's revenues. 

(3) Except in cases where a prior promise to pay has not been 
kept or bilnkruplcy, receiver>hip, abilndoned service, or abnonnol toll .,,... is involved, 
Company may not deny service on the day preceding any day on which it is not prepared to 
accept payment of the amount due and to reconnect service. 

4. CustomeB wishing to c.ancel any service under this tariff shall notify 
Company in writing at least 30 days prior to such cancellation. 

Clarlly Telecom LD - Services, Inc. 
478 - Fanno Road 
Milfo<d, CT 06460 

IIIU8d by: 
Nell Uchtman 

IIIU8d: 
Effective: 

Vice President. - Services 
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G. Mif.S 

1. 

2. 

] . 

INFOSTAR• 1 Pt Switd,ed Access · lntcastate: 

Outward colling only 
Customers wHI be charged $10.00 per month plus the following usage 
rates: 

SO. t 640 per min. $0.1519 per min. 

I JI IRASJAR I P± PfdiQled AttfM · lnt'iMC! 

Outward calling only 
CUSlomers will be charged $10.00 per month plus the following usage 
rates: 

S0.1200 S0.1305 

INEPSJAR• 800 l iot · lotmtaer: 

Inward c.alling only 
There is a $13.00 lee lo< listing in the 800 dilKIOly. 
CUSlomers will be charged $5.00 per month lo< -=h 800 number plus 
the following - rale: 

$0.2090 per min. so.1a.2 per min. 

Clarity Telecom LO - Se!vices, Inc. 
478~F--
Mllord, CT OIM80 
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4. lJI TRASTAR 800 Dedicated Uae - lntrwie: 

Inward calling only 
Customffl will be charged SS0.00 per monlh for each 800 .....,ice group 
plus the following usase rates: 

S0.1490 per min. S0.1167 per min. 

s. Ngtwoq Enh.:mrerneot Cbacr 

Each customer will be billed a monthly Netwodc En"""'--a-. This 
recurring charge will be 5'1. ol the custome<'s ttnl bill up to a maximum of $212.73. Tax 
exempt entities are exduded. 

6. Timios of Uwe-

a. Chargeable time begins when connection is established between the 
calling station and the called station, and ends when the calling station "hangs up." N the 
called station "hangs up" but the calling station does not, chargeable time ends when the 
netwo<1< connection is released by automatic timing equipment in the telephone networl<. 

b. For billing purpo,es, chargeable time is measured in six second 
increments. 

7. OpaatprScrvlc;r 

long distance-rotor .....,ice will be provided by Company's underlying 
carrierls). Company's underlying carrier(s)' tariffed charges for --5elVia! will be passed 
throuip, to Customer. 

Clarity Telecom LO - Services, Inc. 478_F __ _ 

MIiord.CT 06460 
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8. Pic,cto,v N:tisaoce 

Directory assistance calls will be routed 10 Company's undertying carrierfs). 
Company's underlying carrieris)' tariffed chaf1l!S fordirecto,y assiSlanee seMCe wHI be passed 
through to Customer. 

9. INFOSTAR. omos Yat 

INFOSTAA• calling card is available to all cust~. 

S0.3000 S0.3200 

H. OfFINITIONS 

t . COMPANY - Clarity Telecom LD Nelwoo( Services, Inc. 

2. ACass LINE - An iitteSS line provided by the Local Exchonee Company in 
accordance with ilS lariffs. 

3. CUSTOMER - A per,on, firm, corporotion or - entity which con1roc1> with 
Company for the provision al services offered by Company. 

4. INFOSTAR' LD+ -A switched oca,ss long disi.nce seMCe which u,es existing 
telephone lines. Vinu.l mndirc, offered in eqwl access~ ulls an termiNle inlenllle, 
i-("'- authorized), thnJuahout Canada and in all direct dial i~ counlries. 
Oulbound calling. 

ClarilyTelecom LD Nelwottt SeMceo, Inc. 
478_F_Road 
Millofd, CT 06480 
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5. ULTRASTAR LD + - A dedicated long distance service accessed by a T-1 
installation. Virtual banding. calls can lerminate interstate, intrastate (where authorized), 
Canadian and international termination. Outbound calling. 

6. INFOSTAR0 800 - Inward calling service. Terminating access is via local 
Exchange Carrier telephone lines. Calls are completed at the subscriber's location without 
charge to the caller. Virtual banding. Call origination from contigUOU5 United States, Alaska, 
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada. 

7. UL TRAST AR 800 - Inward calling service. Terminating access is via dedicated 
circuitlsl usually a T-1. Calls are completed at the subscribe<'s locatioo wilhout charwe to the 
caller. Virtual banding. Call origination from conliguous Uniled Slates, Alaska, Hawaii, 
Puerto Rico and the U.S. Virgin Islands and Canada. 

8. INFOSTAR°CALLING CARD· /\calling card provided 10< custome<> who travel 
and make long distance calls away from home. Dialing instructions are on lhe back of each 
card. Can be used from contiguous U.S. Hawaii, Alasl<a, Pueno Rico, the U.S. Virgin Islands. 
Can be used in Canada to terminate calls to the U.S. can be used with interstate, intrastate 
and inlemational calls (where authorized). 

Clarity Telecom LO Network Services, Inc. 
478 - Fanno Road 
Milford. CT 06460 

Issued by: 
Neil Llchbnan 

Issued: 
Etlective: 

VIC8 Prasident, Network Services 
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Souch Dakota TELECOMMUNICATIONS SERVICE FILINGS Public Ucilicies Commission 
Scace Capitol SOO E. Capitol 

n.. .... , . ._ ............ c....... ....... .., ....... of: 

Piem,, SD 57501-S070 07 /04/ 97 through 07 /10/97 
Phone, (800) H 2-1782 
Fu, (605) nJ.3809 

•rou..,....•c~""••.,....._ ......... ......., ......... ,_,,.._eaaceD111Me11t.ao ... 1w.a.r,o1tt..flllnt. 

DOCKET TITLE/STAFF/SYNOPSIS 
DATe INTl!IIVENTION 

NUllel!R FUD DeADLWE 

REQUEST FOR CERTIFICATE OF AUTHORITY 
Applitalion byAcclaPoint, Inc. for a C.,..._ of Aulhontyto opera11 • a IMKOmmlri::llonl c:ompanyVlllhln the llate of 

TC97-122 
SoulhOakotll. (St.aft. TSITZ) -~■a...ac:hlNlr .... wtlichinllndltooflef1+diractdialing, IOOtoflfrN, andlravet 07/07197 07125/97 
card (no Pf•paid calling cards) NMCe through the ,_. of 1elephone MMCN pnNided by fadllltt-bMed inl9rexd'lange 
carriffl." 

Appliealiof'lby USSG, lnc. foraCertiftcate ofAulhorltyto~•allllecornmunlcdonlcompany..,thestate ofSouth 

TC97-123 
Oakobl. (Start TSITZ) •ApplicantSNk:sautttofilylOoffetafl,U,angeof1•1ntefuchangt~MMCNon 07,07/97 07125197 
a reule basis. Speciftcally, Applicant lffG authorily to ptO'llide MTS, ouc-WATS. in-WATS and calling Cant Ml't'tcn. 
'-"-•nt don not Int.Rd to rvovide __ _. __ NMCfl. 900 or 700 ....__-

ApplcaljorlbyEJedric~. lnc. forat:erilcalofAl.#Mdyto operata•a~compeny..,.the.-. 
TC97-124 of Soulh Dakota. (Staff: TSITZ) "Appicanl SNb ~- uholify to prowide 1 • , bulilwla lOO, bullrlna etlling etrds, and prepakt 01/07197 07125/97 

callina cards to the a eneral nubic and to small and lame bullnns: 

Applicalion by Tek:o Hokiings. lne. dl1n Dial & Saw for a C.r1Hlcala of Auehority to operata n a la!KOmmunlcuons company 

TC97-127 
within lhe ... of South Dakota, (Staff: OJITZ) 9PetilioMr propolft to provide 2'6hovr lntrntala intefnchange 07109197 07125197 
lelecommunblion1 MMCft, 800 Mrvic:n. and poetpe6d debit travel card MNicfl .... Telco Hokllngl, Inc. hereby adoptt the 
tanff of Dial & Sft'e which hn bffn anmOY""d and ii on lie• the Commlulon.· 

Application by Clarity Telecom LO Natwont SeMCft, Inc. for a Cer1ikata of AuCtloflty to ope,ata n a telecommunications 

;y.,. company within Iha Uta of South Dakota. (Staff: DJITZ) !he tpedflc MMCeS to be offered by CJarty Include swil:ched 
_Jnbound and outbound seMCn lo arnployen of Clarily and switchad and d«ticated Inbound and oulboufld Mrvk:el for 07/10197 07125197 
commercial cu1tomar1, calling cards and directory alliltance MNic:n lor prnubM:ribeid commardal and residential 
customer1 • 

PAGE 1 OF 2 



.LXECUlONE 
Busint1ss Solutions 

Allg\lll 28, 1997 

VIA OVERNIGHT DELIVERY 

Secmary 
South Dakota Public Utili1ics Commission 
SOO E. Capitol Avenue 
Pi=. South Dakoca S7:i01-S070 

RECEIVED 

SEP O l 1997 

SOUTH DAKOTA ~uauc 
UTILITIES COMMISSIOII 

Rt:: ~tlClorilJT_LD_Senlal,bc.for•C-tl 
..... C•-•N-,.1-N-.TC-97-IJI 

Dear Sir or Madam: 

Enc'-1 on bdl1lrofClarityTclecom LD Nccwort Saviccs, Inc. ("Clarity; ... ., 
orisimJ and tm copies of Clarity's Supplcmml to Applicllion wbicb inchm 1bc infonnllion 
requcllCd by the Conunillion Slaff, and Clarity's llri!Twbicb lllo ~ lbc Slaff's 
reqUCllcd revisions. 

If yoo requi,. any additional information, p1- do nol hcsi .... to call me. Plcac 
ocla,owlcdgc rcccil" of this "l'Plicalion by dalc trmlpina 1copy of this lelter and.....,,.,. it in 
the envelope provided. Thank you in advance. 

Rcspoclfully 1Ubmincd, 

-Cl- (20J) Nz.J100 IAX(l'OJ)Ul,2114 



BEFORE THE SOUTH DAKOTA 
PUBLIC UTILITIES COMMISSION 

) 
) 
) 

RECEIVED 
SEP O 2 1997 

SOUTH DAKOTA PUILIC 
UTILITIES COMMISSION 

IN THE MATTER OF THE APPLICATION 
OF CLARITY TELECOM LO NElWORK 
SERVICES, INC. FOR A CERTIFICATE 
OF AUTHORITY TO OPERATE AS A 
RESELLER OF INTEREXCHANGE 
TELECOMMUNICATIONS SERVICES 
WITHIN THE STATE OF SOUTH DAKOTA 

) Docket No. TC-97-128 
) 
) 
) 

SUPP\.EMENT IO Af'PUCATION 

In support of its Application Clarity Telecom LO - Serviceo, Inc. 

("Applicant", "Clarity""' "Company'") hefeby - the ..-.g _ , 

1. Applicant-. not own or control any - -

2. The-who should be contac:l8d in --""'-­
management ol Clarity, including C0fr4llainls and regulaby maltefs ii: 

ThorMsMaier ~--­Clarity Telecom LO - SeMceo, Inc. 
478~F.,,,.Road 

MIiord, CT 06480 
(203) 882-4080 

3. cu--willbeav-loa,..,.,..24hoursperday,_, 

daY1 per- throughout the year. The 1011-lree nu- ii &XMl78-9866. <:..­

inquiries and~ will be handled by a._- at the~• National 

C..-5'1rvic:eCanler. Thew __ ,__whohandleathe 

complaint will oontad the u.-tying carrier and Identify the a,-and the 

cuatomM'a problem. The~- n,pn,aenlalive will be in o:w-.t conlacl 



with the underlying carrier until the problem is resolved to the customer's satisfaction. 

Customers may call a toll•free number for billing concerns. which will appear on 

the bi l, lo speak with a customer service rep,esentalive who can access the custome(s 

bill and respond to any of lhe custome(s billing concerns. The cuslorner service 

represenlative will refer the billing issue to the Accounting Department for Investigation 

~ necessary and make any appropriate cooections. Thia number Is 800-829-9866. 

4. Clarity markels lhrough its direct saleo fon:e and lhrough .,._ 

lelemarketing. Company's sales rapresenlaliYes are compensated with a fixed salary 

plus commissions and bonuses based on sale9 and quola attalnmant. 

5. Applicant undenllands lhat the Soulh Dakota Public Util- Commiaalon 

r sDPUC") has in the pasl restrlclad applicants with u"'"-" operating - from 

offering debil cards or oollecling deposits or advance paymenla, and lhat the Applicant 

could file al a later time to remove such rastrlclions once operating results become 

known. Applicant agrees to such lr8almenl In lhis application. 

6. Attached hereto as Exhibit 5 Revised Is Clarity's larifl which Incorporates 

the revisions requested by the SDPUC. 

Dated at Milford, Con-. lhia __ lh day of August, 1997. 

RESPECTFULLY SUBMITTED, 
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Clartly Telecom LO Nelwont SeMceo, Inc. 
478- F8m111 Road 
MIiord.CT 06460 
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TARIFF FORMAT 

PAGE NUMBERING - Page numbers appear in the upper right comer of the page. Pages are 
numbered sequentially. However, new pages are occasionally added to the tariff. When a 
new page is added be-tween sheets already in effect, a decimal is added. For example, a new 
page added between pages 1 and 2 would be page 1.1. 

TABLE OF SYMBOLS 

EXPLANATION OF SYMBOLS - When changes are made in any tariff sheet, a revised si­
will be issued canceling the tariff sheet affected. Changes will be identined on the revised 
page(sl through the use of the following symbols: 

(Q To signify changed condition or regulation 

(0) To signify discontinued rate, regulation or condition 

(I) To signify increase in rates or charges 

(L) To signify material relocated from Of to anolher part of this tariff with no change 
in text, rate, rule or condition 

(N) To signify new material, including a listing. rate, rule or condition 

(R) To signify a reduction in rate and charges 

m To signify a change in the wording of text, but no change in the rate, rule or 
condition 

(X) To signify a correction or reissued maner 

Clarity Telecom LO Networt< Services. Inc. 
478 WMelefs Farms Road 
Mllfool, CT 06480 

llltlU8d by: 
Nell Lichtman 

llltlU8d: 
Ellecllve: 

Vice Pn!sident, Networt< Services 
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A. APPi ICAJION OF TARIFF 

This tariff sets forth the rates and rules applicable to the long Distance Resale Service 
provided by Compan~• in Soulh Dakota. Long Distance Resale Service is a 
telecommunications service for hire that includes providing both interstate and intrastate long 
distance service to Subscribers through the resale of WATS and MTS-like service. Sentices will 
be furnished in accordance with these tariff schedules. Services are provided, as more fully 
described herein, by Company to customers located in areas served by Company. 

The rates and rules contained herein are subject to change pursuant to the statutes, 
rules and regulation; of the State of South Dakota. 

B. AVAIi ARH UY OF SERVICE 

Company offers long Distance Resale Service to any person in its se,vice area who 
desires to become a Customer. No deposit is required. 

C. I IMITATIONS ON SERVICE 

1. Services are offered subject to the availability of the necessary facilities and 
subject to the te rms and conditions of this tariff. 

2. Company reserves the right to discontinue service or cancel an application for 
service without liability upon wrinen notice when necessitated by conditions beyond its 
control, and in accordance with Section F of this Ta riff. 

3. Service may not be used for any unlawful purpose. 

4. There is no limit on the number of calls placed or the length of individual calls. 

Clarity Telecom LO Networ1< Services, Inc. 
478 Wheelers Farms Road 
Milford. CT 06460 

Issued by: 
Neil Lichtman 

Issued: 
Effective: 

Vice President, Networ1< Services 
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D. RENDERING AND PAYMENT OF RU LS 

1. Bills for service will be rendered monthly to each customer. Payment will be 
due within 10 days following the .endering of the bill. If payment is not received within 
10 days o/ the rendering o/ a bill, then a late payment charge o/ one and one-<iuarter percent 
per month will be applied to the <MStanding balance un1il payment is received. 

2. Customer is responsible for the payment of bills for all calls or services, 
including any calls or services: 

E. 

a. Originated at the Customer's number{s), 
b. Accepted iii the Customer's numberls) (e.g., Collect Calls), 
c. Billed to the Customer's number via Third Number 

Billing, if the Customer is found to be responsible 
for such all or service, 

d. Billed to the Customer's number via the use of a 
Calling Canl or the use o/ a special billing number, 
Of 

e. Incurred iii the request of the Customer. 

l IMIJAJION Of UARIL PY 

1. Company shall oat be liable for loss or damat!e sustained by rea,on o/ failun, 
in or breakdown o/facilitieso/thirdparties oat under its control. In no event shall Company's 
liability for any failure, brealcdown, or intem,ption in services exceed the charges applicable 
under this tariff of such servke. 

2. Company shall oat be liable and shall be indemnified and saved hannless by 
any customer, end user, or Olher' entity from all loss, claims, demands, suits, or other action 
or any liability whatever, whedler suffered, made, imlltuted, or asset1ed by any customer, end 
user, or other entity for any penonal injury to, or death ol, any person or persons and for any 
loss, damage, defacement or destruction of the premises of any customer, end user or any 
Olher entity or any Olher pr-,y whether owned o, controlled by the aAXner, end user, or 
others, caused or claimed to nave been caused, directly or indirectly, by .iny act or omission 

Clarity Telecom LO_. Services, Inc. 
478-Famt1-
Millord, CT 06480 

Issued by: 
Neil Lichtman 

Issued: e-.., 
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of the customer, end user, or others or by any installation, operation, fai lure to operate, 
maintenance, removal, presence, condition, location or use of facilities or equipment provided 
by Company which is no< the di1ect result of Company's negligence. No agents or employees 
of any other entity shall be deemed to be the agents or employees of Company. 

J. Company shall no1 be liable for any failure of performance due to causes 
beyond its control, including, without being limited to, acts of God, fires, lightning, floods or 
other catastrophes, na1ional emergencies, insurrections, riots or wars, strikes, lockouts, woric 
stoppage or other lilbor difficulties, any failure of local exchange company lines or delays 
caused by the local excmlnge company or the customer or end-user, and any law, Of'der, 
regulation or other action of any governing authority or agency thereof. 

4. The Customer is required to notify Company of 3ny changes to Cuslomer's 
equipment, including software controlling the equipment's functk>n. Company is not liable 
for interruptions in service caused by Customer's failure to notify Company prior to any 
change. 

F. CANCELLATION Of SERVICE 

1. In the event of non-payment of any sum due. the use of foul or profane 
expressions, the impersonation of another with fraudulent intent, or any other violation of the 
Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat. 56 (1996)(10 be codified at 
47 U.S.C. §§ 151 et seq.) and the Communications Act of 1934, as amended, or of the Rules 
and Regulations of the Federal Communications Commission or this state, Company may 
either temporarily deny service or terminate service. 

2. Denial of Service Without Notice. Company may discontinue service without 
notice for any of the following reasons: 

a. Unauthorized Use of Service. Customer's unauthorized use of 
service by any method which causes hazardous signals over the netwo,ic. 

b. Illegal Use of Service. Customer's use of service in a manner 
which violates the law. 

Clarity Telecom LD Networ1< Services, Inc. 
478 _,. Farms Road 
Milfonl, CT 06460 
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3. Denial of Service Requiring Notice. Company may deny service for any of the 
following reasons provided it has notifted the customer of its intent, in writing, to deny service 
and has allowed the customer a reasonable time of not less than 10 days, or as otherwise 
specified in these regulations, in which to remove the cause for denial: 

a. Noncompliance with Regulations. For violation of or 
noncompliance with regulations of the South Dakota Public Utilities Commission, or for 
violation of or noncompliance with this Tariff. 

b. Failure on Contractual Obligations. For failure of the Cuslomer 
to fulfiil its contractual obligations for service or facilities subject to regulation by the South 
Dakota Public Utilities Commission. 

c. Non-payment of Bill. 

(1) For non-paymenl o( a bill o( se,vice, provided lhat 
Company has made a reasonable attempt to effect collection and has given the customer 
written notice of its intent to deny service if settlement of his account is not made and 
provided the CIJSlome< has al least 5 days, excluding Sundays and holidays in which to mal<e 
settlement before his service is denied. 

(2) In cases o( bankruptcy, receivership, abandonment o( 
service, or abnormal loll usage, less than 5 days notice may be given if necessary to procect 
Company's revenues. 

(3) Except in ca,es where a prior promise to pay has oot been 
kept or bankruptcy, receivership, abandoned service, or abnormal toll usaae is involved, 
Company may oot deny sen,ice oo lhe day ;,,,ceding any day oo which it is oot prepared to 
accept payment of the amount due and to reconnect service. 

4. Customers wishing to cancel any service under this tariff shall notify 
Company in writing at leasl 30 days prior to such cancellation. 

Clarity Telerom LD Network Services. lne. 
478 -Farms Road 
Milord. CT 06460 
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G. MID 

Company examines Customer's traffic pattern including intrastate, inters.tate and 
International usage and determines urder which Plan (Plan I or Plan II) (each Plan rep,,,enting 
the rates o( two different undertying carriers) Customer will receive the most beneficial rales 
based on the same. 

I. 

2. 

3. 

INFOSTAR• 1 D+ Swiu:bed Access · lntcwate= 

Outward calling only 
Customer> will be charged S 10.00 per month plus the following•­
rates: 

SO. 1640 per min. S0.1519 per min. 

lJLTRASTAR LP+ Pc:difriled Ac:rns - IIJSA5lilrr. 

Outward calling only 
Customer> will be charged S 10.00 per month plus the following usage 
rates: 

so.1200 S0.1305 

INFOSTAR• 800 I ioe - lnt@Me: 

Inward calling only 
There is a $13.00 fee for listing in the 800directory. 
Customer> will be charged SS.00 por month for each 800 numbe< plus 
the following usage rates: 

C1ari1y Telecom LO - Services, Inc. 
478 -Fanna Road 
Millo<d,CT 06-480 

Issued by: 
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S0.2090 per min. $0.1842 p« min. 

4. ULTBASTAR 800 Qedicatrd I ioo- lnt[j$1alC'. 

Inward calling only 
Customers will be charged $50.00 per month for e.xh 800 seiv:ce l!fOUP 
plus the following usage rares: 

SO. 1490 per min. S0.1167 per min. 

5. Network Enhaoc:eroeot Chame 

Each customer will be billed a monlhly Networi< Enhancement Charge. This 
recurring charge will be 5-., of the customer's total bill up to a maximum of S212.73. Tax 
exempt entities are exch.ded. 

6. Timing of uwse 
a. Chargeable lime begins when connection is established between the 

calling station and lhe called stalion, and ends when lhe calling statioo "hangs up." If lhe 
called stalion "hangs up" but lhe calling station does not, chargeable time ends when the 
netWOfk connection is released by automatic timing equipment in the telephone network. 

b. For billing purposes, chargeable time is measured in six second 
increments. 

Clarity Telecom LO - Setvic:es, Inc. 
478-Fanno Road 
MIiord, CT 06480 
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7. Ooe@tor Secvire 

long distance operator service will be provided by Company's underlying 
carrieris). Company's underlying carrief{s)' tariffed charges for operator service will be passed 
through lo Customer. 

8. Piceclory Auistaoce 

OirectOfV assistance calls will be routed to Company's underlying carrier(s). 
Company'!; underlying carrierfs)' tariffed charges for directory assistance service will be passed 
through to Customer. 

9. INFOSTAR. CalliDS Card 

INFOSTAR• calling card is available to all customeB. 

S0.3000 S0.3200 

H. ClJSIDMER SERVICE 

Customer service is available to customers 24 hours per day, seven days per week 
throughout lhe year. CuSlomer inquiries and complaints will be handled by lhe Nallonol 
Customer Service C,,,ler. The lol~free number f0< sen,ice relaled queSlions is 800-{i78-9866, 
and for billing inquiries it is 800-829-9866. The person who should be contacted In 
connection with the general management of Company is Thomas Maier, Controller, Networic 
Services, 478 Wheelers Fanns Road, MIiford, CT 06460, (203) 882--4080. 

Clarity Telecom LO - Services, Inc. 
478-. Farms Road 
Milford, CT 06460 
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In the event resotution with Compar,( is not possible, Customer may conlad the South 
Dakota Publk Utilities Commission, State Capitol Building. 500 East capitol Avenue, Pierre, 
South Dakota, 57501-5070, 16051 773-3201 . 

PEFINIIIONS 

1. COMPANY - Clarity Telecom LO Network Services, Inc. 

2. ACCESS llNE - An access line provided by the local Exchange Company in 
accordance with its ldriffs. 

3. CUSTOMER - A person, firm, cOfl)Oration or other entity which contracts with 
Company for the provision of services offered by Company. 

4. INFOSTAR. LD+ - A switched access long distance service which uses existing 
telephone lines. Vir1ual banding. offered in equal access areas. Calls can terminate interstate, 
intrastate twhere authorized), throughout Canada and in all direct dial international countries. 
Outbound calling. 

5. ULTRASTAR LO+ - A dedicated long distance service accessed by a T-1 
installation. Vinual banding, calls c.an terminate inteBtate, intrastate (where authorized), 
Canadian and international termination. Outbound calling. 

6. INFOSTAR• 800 - Inward calling service. Tenninating access is via Local 
Exchange Carrier telephone lines. calls are completed at the subscriber's location without 
charge to the caller. Virtual banding. Call origination from contiguous United States, Alaska, 
Hawaii, Puerto Rico, the U.S. Virgin Islands and Canada. 

7. UL TRASTAR 800 • Inward calling service. Terminating access is via dedicated 

Clarity Telecom LO--• Inc. 
478-. Farms Road 
Milfonl , CT 06460 
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drcuit(s) usually al• 1. Calls are completed at the subscriber's location without charge to the 
caller. Virtual banding. call origination from contiguous United States, Alaska, Hawaii , 
Puerto Rico and the U.S. Virgin Islands and Canada. 

8. INFOSTA~CALLING CARD - A calling card provided for customers who travel 
and make long distance calls away from home. Dialing instructions are on the back of each 
card. Can be used from contiguous U.S. Hawaii, Alaska, Puerto Rico, the U.S. Virgin Islands. 
Can be used in Canada to terminate calls to the U.S. Can be used with interstate, intrastate 
and international calls (where authorized). 

9. VIRTUAL SANDING - In WATS services, virtual banding isthe ability of trunks 
to carry traffic to all WATS bands, with billing based on the end points of the call instead of 
the band over which the traffic v.-ent. 

Clarity Telecom LD Network Services, Inc. 
478 - Farms Road 
Milfo<d, CT 06460 
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BEFORE THE PUBLIC UTILmES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER Of THE APPLICATION Of 
CLARITY TELECOM LD NElWORK 
SERVICES, INC. FOR A CERTIFICATE Of 
AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVICES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERllFlCATE Of 

AUTHORITY 

TCl7-121 

On July 10, 1997, the Plblic Util-Commilsion (Commilsion), in acairdan0e with 
SOCl 49-31-3 ■nd ARSO 20:10:24:02. - _, ll)plic■lion fllr ■ - of IUlhorily 
from Clarity Tetec:om LO Nelwo<k Services, Inc. (Cla'ity). 

Ci■rity inlalds to resell intert.ATA ■nd intr■lATA lllliiucl•Vo - in Scuh 
Dakol■ as a IWilchleu, non-laciltt- .-i. of long dilt■r10e - including 

switched ■nd - inbound ■nd oulbound - IO ~ of Clarity ■nd 
_.....,,_._ Nwill ■l■o~c■llingc■nll ■nddndory--. 
A~--filedbyCl■rity. TlwCommilsionha_long ___ _ 
as fully ~ive. 

On July 10. 1997, the Commilsion-ly-,_ of lh■ liltng ■nd 

the inlefvWl!ion -line of July 25, 1997. to - - ■nd - · No 
poliiontto ...... ota>n'11WU--filed ■nd ■lits~-~9. 
1997, -.g, lh■ Commiuion- Clarity's r9q1a1 fllr ■-of ■ulhority. 
Commission 51■11 , ... ,,, __ ,Jarmg ■-al ■ulhority, l<"i■d to lh■ ccnditian 
lh■I Clarity nol offer ■ -id calling c:sd ot requn dlpooitl ot ■dvance _.... 
- prior _.i al the Commiuion. 

Tlw Commillion finds th■I tt ha jwildic:tion owr lhil - purlUS1I 10 Ch■plor 
49-31 , specifically 49-31-3 ■nd ARSD 20:10:24:02 ■nd 20:10:24:03. Tlw Commiuion 
findllh■I Clailyh■lm■llh■ l■g■l ~-lorlh■s,antingof ■-
ol aulhorily. Cla'ity ha, in acairdan0e with SOCL 49-31-3, cl■t, .. 1111_ u1icien1 
l-, lin■nc:i■I ■nd ~ capabilities IO ---In 
SDIAh D1ka1■. TlwCommilsion _.,_Clarily1 ■s,plic■lionlor ■-of ■ulhority, 
u,j■cl to lh■ ccnditian th■I Cla'ity no1 offer ■ pr■p■id calli ,g c:sd ot ~ dlpooitl ot 
■clY■nce paymenll without prior ■ppmv■I ol lh■ Commiuion. Al the Cornrnillion'I lln■I 

- In this - · tt ii --
ORDERED, lh■I Cllrity'1 ll)plic■lion fllr ■ cer1ificata al ■ulhority ii i..at,y s,■rad, 

11.qoct to the ccnditian th■t Cla'ity nol offer a pr■p■id calling c:sd ot ,_.. dlpooitl or 
■dvance payments without prior ■ppmval al the Commillion. tt ii 

FURTHER ORDERED, lh■I Cla'ity shall file inlonn■lion■I copies of - chang■I 
with the Commilsion as the c:tw,ges OCCU'. 



Dated at Piemt, South Dekola, lhia ~ day cf Sep!.,_, 1997. 



1L..:_·(WY+Y-~-~-~-2.·~_,y_~ 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority- Granlld ~ 9. 1997 
Doc:kll No. TC97-128 

This Is ID CMll/y that 

CLARITY TELECOM LO NETWORK SERVICES, INC. 

is aulhodzed ID p,Olllde lelecommunlealis seMCeS In South o.tota. 

This c:ertificale II i- In....,,_ with SOCl 49-31-3 and ARSO 
20:10:24:02, and ii l<lbjecl to 1111 ct 1111 conditions and --,._- In 
Ille Nlel and -- go-Nnlng its conduct°' ollenng -- · Dud Ill Pierre, South D-, thil .J.± dllyct ~ 1997. 
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