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INTERCONNECTION AGREEMENT

This Interconnection Agreement, made as of the 17th day ol June, 1997, is between
Dakota Telecom, Inc. and Dakota i “Dakota®)
and U S WEST Communications, Inc. ("USWC"), a Colorado eomorahon.

L RECITALS

A

Pursuant to this ("Ag t”), Dakota and USWC
(collectively, “the Parties") will sm»d certain arrangements to one another within
and b the service areas within the state of South
Dakota. This Agreement mcludes terms, condmw and prices for facilities-
based network i this mutual commitment,
however, the Parties enter into this without prej to any i
they have taken previously, or may take in the future in any legisiative,
regulatory, or other public forum lddmung any matters, including matters
related to the types of by this Ag

The Parties agree and understand that USWC is proposing certain provisions in
thuAgreemombmdmbrgopm onmoFCCnFmRmnnMOm-rlnm.
Matter of Implementing of Local Provisions
Telecommunications Act of 1996, CCDodutNo QB-OBMMD‘IM(‘FOC
1st Order”) and the Second Report and Order and Memorandum Opinion and
Order, In the Matter of Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996, CC Docket No. 96-98, rel. Aug. 8, 1996 ("*FCC
2d Order’). To the extent that certain of the rules contained in the FCC 1st
Order and the FCC 2d Order, or any other FCC Order adopted to implement the
Telecommunications Act of 1996, are deemed by the courts to be not effective,
the Parties agree to enter into negotiations to modify those portions of this
Agreement necessary to comport with the final court decisions and subsequent
FCC rules adopted to comply with the court's deci

the
of this Agreement will remain in full force and effect. The Parties agree to
iate in good faith on

SCOPE OF AGREEMENT

A

This Agreement sets forth the terms, eondmonsmdpdm under \mn:hlh-

parties agree to provide i and for the

exuhangooflochcmnuswcandDakmlorwmdM

telecommunications services. Uniess p in this A

parties will perform lllolmr igati lolhooxum
i in the hereto. The Agreement includes all

mmp-nyungappoma

In the perf of their i under this Ag the Parties shail

act in good faith and consistently with the intent of the Act. Where notice,

approval or similar action by a Party is permitted or required by any provision of
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this . without the obligation of the Parties to
mnhernegohaeﬂ\enwmmdnewaoponssmmwmwmm)
such action shall not be unreasonably delayed, withheld or conditioned.

Dakota will notify USWC when Dakota begins offering residential and business
exchange services in this state through the use of its facilities.

DEFINITIONS

A

“Access Service Request” or "ASR" means the industry standard forms and
supporting documentation used for ordering Access Services. The ASR will be
used to order trunking and facilities between Dakota and USWC for Local
Interconnection Service.

“Access Services” refers to the tariffed interstate and intrastate switched access
and private line transport services offered for the origination and/or termination of
interexchange traffic (see each Parties’ appropriate state and interstate access
tariffs).

"Act" means the Communications Act of 1934 (47 U.S.C. 151 etseq) as
by the Act of 1996, and as from time to time
interpreted in the duly authorized rules and regulations of the FCC or a
Commission within its state of jurisdiction.

includes access to ancillary services such as 911, directory assistance and
operator services.

“Calling Party Number" or "CPN" is a Common Channel Signaling ("CCS")
parameter which refers to the number transmitted through a network identifying
the calling party. Reference Technical Pub. 77342.

"Central Office Switch” means a switch used to provide Telecommunications
Services, including, but not limited to:

1. “End Office Switches” which are used to terminate customer station loops
for the purpose of interconnecting to each other and to trunks; and

“Tandem Office Switches™ which are used to connect and switch trunk

June 16, 1997L.CMDAKOTA doc.
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provide for ge access and toll traffic while
lucal provide for traffic.

“Commission” means the South Dakota Public Utilities Commission.

"Common Channel Signaling” or "CCS" means a method of digitally transmitting
call set-up and network control data over a special signaling network fully
separate from the public voice switched network elements that carry the actual
call. The CCS used by the Parties shall be Signaling System 7.

“Competitive Local Exchange Carrier" ("CLEC") means an entity authorized to
provide Local Exchange Service that does not otherwise qualify as an incumbent
LEC.

“Digital Signal Level" means one of several transmission rates in the time
division multiplexing hierarchy.

“Digital Signal Level 0" or "DS0" means the 64 Kbps zero-level signal in the
time-division multiplex hierarchy.

Wuswwru-osrmmmu«ummmmhm
time-division multiplex hierarchy. the time-division multiplexing hierarchy of
mmmmmosmn-mmdmm

“Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level in the
time-division multipiex hierarchy. In the time-division multiplexing hierarchy of
the telephone network, DS3 is defined as the third level of muttiplexing.

“Extended Area Service (EAS)/Local Traffic’ means traffic that is originated by
an end user of one Party and terminates to an end user of the other Party as
defined in accordance with USWC's then current EAS/local serving areas, as
determined by the Commission. EAS/Local Traffic to be exchanged hereunder
includes traffic originated and terminated by and to Dakota through the Point of

'Infwmlhon Service 'I'-"‘c' means Local Traffic or IntraLATA Toll Traffic which

ona ge Service line and which is addressed to an
information service provided over a Party’s information services platform (e.g..
976).

is as i in the Act and refers to the connection of

pieces of equi facilities, or between or within networks

for the purpose of transmission and routing of Telephone Exchange Service
traffic and Exchange Access traffic.

“Interexchange Carrier" or "IXC" means a camier that provides, directly or
indirectly, interLATA or intraLATA Telephone Toll Services.
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“IntraLATA Toll" is defined in accordance with USWC's current intralLATA toll
serving areas, as determined by the Commission.

“Meet-Point Billing" or "MPB" refers to an agreement whereby two LECs
(including a LEC and CLEC) jointly provide switched access service to an
Interexchange Carrier, with each LEC (or CLEC) receiving an appropriate share
of the transport element revenues as defined by their effective access tariffs.

“Mid-Span Meet" is a point of i ion between two
by two telecommunications carriers, at which one camier's responsibility for
service begins and the other carrier's responsibility ends.

"North American Numbering Plan” or “NANP* means the numbering plan used in
the United States that also serves Canada, Bermuda, Puerto Rico and certain
Caribbean Islands. The NANP format is a 10-digit number that consists of a
3-digit NPA code (commonly referred to as the area code), followed by a 3-digit
NXX code and 4-digit line number.

“NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.
"Party” means either USWC or Dakota and "Parties™ means USWC and Dakota.

"Point of Interface” or POI'islmmuaﬂyamuduponpom demarcation
of traffic two LECs (i ing a LEC and a CLEC)

CLEC) will provids Basic Exct\mgn Tmnmm Service bearing
i NPA-NXX desi with the specific Rate Center.
mmwmmwummmmmcmm

'RmPWmmnaMwM.LECuCLECMWMhm

(x)Kthoomoms 10, 11 where (x) may be any alphanumeric A-Z or 0-9. The
above referenced Belicore document refers to the Routing Point as the Rating
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Point. The Rating Point/Routing Point must be located within the rate center
area

"Switched Exchange Access Service" means the offering of transmission or

sw-tchmg semees to Telecommunications Carriers for the purpose of the
of T Toll Service. Switched Exchange Access

Semces mdude Feature Group A, Feature Group B, Feature Group D, 800/888

access, and 900 access and their or similar

Access services.

"Tariff Services” as used throughout this Agreement refers to the Parties'
interstate tariffs and state tariffs, price lists, price schedules and catalogs.

“Telecommunications Carrier” means any provider of telecommunications
services, except that such term does not include aggregators of
telecommunications services (as defined in Section 226 of the Act) A
Telecommunications Carrier shall be treated as a common umer mder the Act
only to the extent that it u in services,
except that the C i shall ine whether the ision of fixed and
mobile satellite service shall be treated as common carriage.

"Wire Center” denotes a building or space within a building, that serves as an
aggregation point on a given carrier's network, where transmission facilities are

connected or switched. Wire Center can aiso denote a building where one or
more Central Offices, used for the provision of Basic Exchange
Telecommunications Services and Access Services, are located. However, for
purposes of Collocation Service, Wire Center shall mean those points eligible for
such connections as specified in the FCC Docket No. 91-141, and rules adopted
prirsuant thereto

Terms not otherwise defined here, but defined in the Act or in regulations
implementing the Act, shall have the meaning defined there.
RATES AND CHARGES GENERALLY

Prices for termination and other appropriate services are set forth in Appendix A.

RECIPROCAL TRAFFIC EXCHANGE
A Scope

traffic the of traffic Dakota
andusonmduswcmuen If such traffic is EAS/Local, the provisions of
shall apply. Where either Party acts as an intralATA toll

prrmder or interLATA Interexchange Carrier (IXC) or where either Party
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c.

interconnects and delivers traffic ln the other from third parties, each Party shall
bill such ttird parties the approp charges toits ive tariffs or
contractual offerings for such third party inati Absent a

negotiated agreement to the contrary, the Parties will directly exchange traffic
between their respective networks, without the use of third party transit
providers

Types of Traffic

1 The types of traffic to be exchanged under this Agreement include
EAS/local traffic as

The traffic not covered by this Agreement includes, but is not limited to,
IntraLATA toll traffic, Switched Access traffic, InterLATA toll traffic,
Transit traffic, and certain ancillary traffic such as:

Directory Assistance
Operator call termination (busy line interrupt and verify)

800/888 database dip

LiDB

Information services requiring special billing
mmmmhmmmrpmy-mmmm-
Commercial Mobile Radio Service provider.

mlnmmMWWMWBWuWW
the Parties pursuant to other existing arrangements.
not intended to alter or change those arangements.

Types of Exchanged Traffic

3 Termination of Local Traffic.

Local traffic will be i ion Service (LIS).
Transport of Local Traffic

As negotiated betwee:: the Parties, the exchange of local traffic between
the Parties may occur in several ways:

a. While the Parties anticipate the use of two way trunks for the
delivery of local traffic, either Party may elect to provision its own
one-way trunks for delivery of local traffic to be terminated on the
other Party's network at the “initial* point of interconnection.

The Parties may elect to purchase transport services from each
other or from a third party. Such transport originating
Party's local traffic to the terminating Party's end office or tandem
for call termination. Transport may be purchased as either

June 16, 1997AL.CMDAKOTA doc
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tandem switched transport (which is included in the tandem call
termination rate) or direct trunk transport.

Based on forecasted traffic at either Party's busy hour in CCS,
where there is a DS1's worth of traffic (512 CCS) between the
either Party’s switch and the other Party's end office, the Parties
agree to provision a dedicated (i.e., direct) two-way trunk group
from either Party's switch directly to the other Party's end office.
To the extent that a Party has established a collocation
arrangement at the other Party's end office location, and has
available capacity, the Parties agree that such Party shall provide
two-way direct trunk facilities, when required, from that end office
to the other Party's switch. In all other cases, the direct facility
maybeprwisionedbyeithu?anyo«amirdm.mifboth
Parties desire to provision the facility and cannot otherwise agree,
mPamumnywnlomoNeundm-mrwghm
submission of competitive bid

D. Rate Structure — Local Traffic

1 Call Termination

June 16, 1997LCWDAKOTA doc
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mpmwmnmmmmmaumbnm
\ppendix A will apply reciprocally for the of localEAS
traffic per minute of use.

For traffic terminated at a either Party's end office, the end office
call termination rate in Appendix A shall apply.

For traffic terminated at either Party's tandem switch, the tandem
call termination rate in Appendix A shall apply.

For purposes of call termination of the initial traffic, the initial
switches shall be treated as end office switches.

For of call termination, this Ags

unique status of traffic origi by and i to
service providers. These parties have historically been subject to
an access charge exemption by the FCC which permits the use of
Basic Exchange Telecommunications Service as a substitute for
switched access service. USWC expects that the FCC will
address this exemption in its forthcoming access charge reform
proceeding. Until any such reform affecting enhanced service
providers is accomplished, USWC believes it is appropriate to
axempthﬁc i to and i by service
p from the reci| i of this
Agreement.

the




Transport

If the Parties elect to each provision their own one-way trunks to
the other Party's end office for the termination ollocaltraﬂu: uch
Party will be ible for its own

trunks and no transport charges will apply. Call leﬂmr\abon
charges shall apply as described above.

If one Party desires to purchase direct trunk transport from the
other Party, it shall be the subject of a separate agreement.

Direct-trunked transport facilities are provided as dedicated DS3
orosummmmummmmm for the
use of either Party by the point of i and the
terminating ©:nd office or tandem switch.

LIS Interface Code Zvailability And Optional Features
1. Interface Code Availabilty.

and the i network channel

mteﬂaeeeodufnrusvunkn are the same as those used for Feature
Group D Switched Access Service, as ibed in the Parties’ i
switched access tariffs.

Optional Features.

June 16, 1997L.CM/DAKOTA doc
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Inband MF or SS7 Out of Band Signaling.

Inband MF signaling and SS7 Out of Band Signaling are available
for LIS trunks. MFMaSﬂOm—dMWM
wmmmmmmu;m of

$S7 Out-of-Bard Signaling is requested on LIS trunks.

Clear Channel Capability.

Clear Channel Capability permits 24 DS0-64 kbit/s services or
1.536 Mbit/s of information on the 1.544 Mbit/s line rate. Clear
Channel Capability is available for LIS trunks equipped with SS7
Out-of-Band Signaling. Clear Channel Capability is only available
on trunks to USWC's access tandem switch or USWC's end office
switches (where available); (Clear Channel Capability is not
available on trunks to USWC's local tandem switches or end
offices where it is currently not deployed. Dakota agrees to use
the Bona Fide Request ("BFR") process to request clear channel




for such i Prices for such additional
clear channel capability, if any, will be established through the
BFR Process). Clear Channel Capability must be requested on
the order for the new LIS trunks. The provisioning of the LIS
trunks equipped with Clear Channel Capability is the same as that
used for Feature Group D Switched Access Service. USWC will
provide Dakota with a listing of USWC end offices, local tandems
and access tandems equipped with clear channel capability.

Local Minutes

of ing Local ion Minutes begins when
the terminating LIS entry switch receives answer supervision from the
called end user's end office indicating the called end user has answered.
The measurement of terminating call usage over LIS trunks ends when
the terminating LIS entry switch receives disconnect supervision from
either the called end user's end office, indicating the called end user has
disconnected, or Dakota's point of interconnection, whichever is
recognized first by the entry switch.

USWC and Dakota are required to provide each other the proper call
information (e.g., originated call party number and destination call party
number, etc.) to enable each Party to issue bills in a compiete and timely
fashion.
Testing

Acceptance Testing

At the time of installation of an LIS trunk group, and at no additional
charge, the Parties will ively test the same tested for

terminating Feature Group D Switched Access Service. Please see
USWC's applicable switched access tariff for the specifications.

Testing Capahilities
a. Terminating LIS testing is provi where i is
with the following test lines: seven-digit access to balance (100
type), miliwatt (102 type),
(105 type), um transmission
(107 type), loop-around, lhonurwn open circuit, and non-
inverting digital loopback (108 type).

lnaddmontaLISW\camng om‘rmlnlvnhblo
(eg. . testing,

scheduled testing, and testing) at the
tariff rates.

June 16, 1997A.CMDAKOTA doc
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H. Ordering

1

When ordering LIS, the ordering Party shall specify on the service order:
1) the type and number of ion facilities to i at the
point of interconnection in the serving wire center, 2) the type of
interoffice transport, (i.e., direct trunk transport or tandem switched
transport), 3) the peak busy hour CCS from the Dakota end office; 4) the
number of trunks to be provisioned at a local exchange office or tandem;
5) and any optional features (see form Appendix B). When the ordering
Party requests facilities, routing, or optional features different than those
determined to be available, the Parties will work cooperatively in

an based on facilities,
equipment and routing plans.

thnmmnng?anymmwmnammmmhdm in

with tandem wsport 0 a tandem, or DS3 direct
tmnkmnsponlwlmouonwmmloalsxmmoﬁw the provider
will forward the appropriate DS1 facility record information necessary to
identify the circuit facility assignment (CFA). On subsequent orders
utilizing existing DS3 interconnection facilities, or DS3 direct trunk
transport facilities, the provider will assign the DS1 facility to the DS3
interconnection facility or DS3 direct trunk transport facility, as directed by
the ordering Party.

A joint planning meeting vnll precede Dakou and USWC trunlung orders.
These

(ASRs) to initiate order activity.
interconnection will provide its best
each end office subtending the tandem.

Service intervals and due dates for negotiated arrangements will be
determined on an individual case basis.

Mileage Measurement

Where required, the micage measurement for LIS facilities and trunks is
determined in the same manner as the mileage measurement for Feature Group
D Switched Access Service.

Construction Charges

If applicable, construction charges will apply as detailed in Section XVII of this
Agreement.

June 16, 1997/LCMDAKOTA doc
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Definition

1. “Interconnection” is the linking of the USWC and Dakota networks for the
mmu-laxehmodtrdﬁc Inmwmcbonmnmmm
of traffic. is p by

mmhalwmunsmwmmu

USWC will provide interconnection at the trunk side of the local switch or
at the trunk interconnection points of the tandem switch.

Mid-Span Meet POI

negotiations
Nbuldwhuid-SpmMPOI if the meet point arangement is used
traffic.

USWC will not, for the purpose of interconnection, provide to Dakota less
favorable terms and conditions than USWC provides itself or in a manner less
efficient than it would impose on itseif. The quality of interconnection will be at
least equal to that oi USWC. To the extent that Dakota requests higher or lower
quality interconnection, Dakota agrees to use the Bona Fide Request procedure
described in Section XV.

Both Parties agree to manage their network switches in accordance with the
Belicore LSSGR. The acceptable service levels for LIS and the criteria for
applying protective controis will be administered in the same manner as the
network management for Switched Access Service.

Points of interface (POI)

Upon the request for specific point to point routing, USWC will make available to
information

or DS3 entrance facility, mmnM(mhd&onnu

June 18, 1997A.CMDAXOTA doc: Page 11
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available and USWC is required to build, special construction charges will
apply.); and (2) negotiated Mid-Span Meet facilities. Each Party is responsible
for providing its own facilities up to the Mid-Span Meet POl. The Parties will

the facilities between their networks.

Trunking Requirements

1

The Parties agree to provide designed interconnection facilities that meet
the same technical criteria and service standards, such as probability of
blocking in peak hours and in with
industry standards.

Two-way trunk groups will be possible.
to this provision will be based on billing, signaling, and network
requirements.

Trunk group connections will be made at a DS1 or multiple DS1 level for
exchange of EAS/local traffic.

The Parties will pvovm Common Channel Signaling (CCS) to one
another, where wnnaIIL VEAS Trunk Circuits.
All CCS

i calling party
number (CPN), onqmamg line uﬂofmaﬁon (OL!) calling party category,
charge number, etc. All privacy i will be honored.

Where CCS is not i in-band i (MF) wink start
signaling will be provided.
The Parties shall i traffic ively on localEAS
trunk groups. No local/EAS trunk groups shall be terminated on either
Party's access tandems.

Interconnection Forecasting

1.

The Parties aaree that during the first year of interconnection, joint
forecasting and plaiining meetings will take place no less frequently than
once per quarter.

The Parties shall ish joint
utilization over trunk groups.
provided by the Parties to each other four times a year. The
forecasts shall include forecasted requirements for each end office and
tandem. In addition, the forecast shall include, for tandem-switched
traffic, the quantity of tandem: traffic for each
subtending end office. The Parties recognize that, to the extent historical
traffic data can be shared between the Parties, the accuracy of the
forecasts will improve. Forecasts shall be for a minimum of three (current
and plus-1 and plus-2) years and shall include;

June 16, 1997A.CM/DAKOTA doc
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The use of Common Language Location Identifier (CLLI-MSG),
which are described in Bellcore documents BR 795-100-100 and
BR 795-400-100;

A description of major network projects anticipated for the
following six months that could affect the other Party. Major
network projects include trunking or network re:
shms in anbcnpated traffic pattoms or other activities that lra
bya in trunking demand
for the following forecasting penod This planning will include the
issues of network capacity, forecasting and compensation
caiculation, where appropriate.

If differences in quarterly forecasts of the Parties vary by more than 24
additional DSO two-way trunks for each Local Interconnection Trunk
Group, the Parties shall meet to reconcile the forecast to within 24 DS0
trunks

If a trunk group is under 75 percent of centum call seconds (ccs) capacity
on a monthly average basis for each month of any three month period,
either Party may request to resize the trunk group, which resizing will not
be unreasonably withheld. If a resizing occurs, the trunk group shall not
be left with less than 25 percent excess capacity. In all cases, grade of
service objectives identified below shall be maintained.

Each Party shall provide a specified point of contact for planning,
ing and trunk servicing

mmmmmmmmwmmmm

mmmeoﬂwumm hdlmuov

maﬂmmhorlmpdrwvicowmymdhumy its
affiliated ies, or its carriers invoived in
its services; z)mudamm!nmm 3)vbm-nylppiublolu
or regulation regarding the invasion of privacy of any

carried over the Party's facilities; or 4) create hazards to the employees
of either Party or to the public. Each of these requirements is hereinafter
referred to as an “Impairment of Service".

If either Party causes an Impairment of Service, as set forth in this
Section, the Party whose network or service is being impaired (the

June 16, 1997/LCM/DAKOTA doc

SEA-970501-1601/C




“Impaired Party”) shall promptly notify the Party causing the Impairment
of Service (the “Impairing Party”) of the nature and location of the
problem. The Impanred Party shall mse the Impairing Party that, uniess
of the use of any circuit,
lacumy or equlpment may be required. The Impairing Party and the
Impaired Party agree to work together to attempt to promptly resolve the
Impairment of Service. If the Impairing Party is unable to promptly
remedy the Impairment of Service, the Impaired Party may temporarily
discontinue use of the affected circuit, facility or equipment.

Each Party shall be solely responsible, and bear the expense, for the
overall design of its services. Each Party shall also be responsible for
any redesign or rearrangement of its umeou that may be mqulmd
because of changes in facilities,
network p ion criteria, and ing or
of the flcilitie&

To facilitate trouble reporting and to coordinate the repair of the service
provided by each Party to the other under this Agreement, each Party
shall designate a Trouble Reporting Control Office (TRCO) for such
service.

Where new facilities, services and arrangements are instalied, the TRCO
shall ensure that continuity exists and take appropriate transmission
measurements before advising the other Party that the new circuit is
ready for service.

Each Party shall fumnish a trouble reporting telephone number for the
designated TRCO. This number shall give access to the location where
facility records are normally located and where current status reports on
any trouble reports are readily available. Alternative out-of-hours
pmdummdlbecwluhadwmmmwammmnu
staffed and has the authority to initiate corrective action.

Before either Party reports a trouble condition, they shall use their best
efforts to isolate the truible to the other's facilities.

a In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority
provided to other interconnecting carriers.

The Parties shall cooperate in isolating trouble conditions.
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VIIl. ANCILLARY SERVICES AND ARRANGEMENTS

A.  911/E-911 Service

1

In counties where USWC has obligations under existing agreements as
the primary provider of the 911 System to the county, Dakota will
participate in the provision of the 911 System as described in this
Agreement.

Eachpmymllbemsmablelorm-pomdmonﬁsmhr
which it has total control, i ing any each
Party's portion of the 911 System. um-grntomMy
negotiate an agreement for 911 service where either Party does not have
total control of the 911 System.

Dakmanﬂupamolymgoun-mmawmymm collection
and reimbursement to the county of applicable customer taxes for 911
service.

Dakota is responsible for network management of its network
components in compliance with the Network Council
Recommendations and meeting the network standard of USWC for the
911 call delivery.

The Parties shall provide a single point of contact to coordinate all
EthmyMbommbhhrmymmhumedbymm
in conjunction with 911 services.

Vill. ACCESS TO TELEPHONE NUMBERS

A. N

Nothing in this Agreement shail be construed i
otherwise impact either Party's

adversely right to
assignment of any NANP number resources including, i
mmnl office (NXX) codes pursuant to the Central Office Code

(last by the industry

Committee ("INC") as INC 95-0407-008, Revision 4/19/96, formerly ICCF
93-0729-010). NXXs, mumnmalmdmmmmmm
between the Parties’ networks, will be included in Addenda to this
Agreement.

To the extent USWC serves as Central Office Code Administrator for a
given region, USWC will support all Dakota requests related to central
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office (NXX) code administration and assignments in the manner required
and consistent with the Central Office Code Assignment Guidelines.

The Parties will comply with code administration requirements as
pmscnbed by the Federal Communications Commission, the
and industry guideli

It shall be the responsibility of each Party to program and update its own

switches and network systems pursuant to the Local Exchange Routing

Guide (LERG) guidelines to recognize and route traffic to the other

Party’s assigned NXX codes at all times. Neither Party shall impose any

mummramm?aﬂymmmm

Parties will to to ensure the timely
of NXX assi in their i

EachPanyshallbemswmbhhrnoMymgmmamofmy
to include

changes in ing or dialing
ummoducnonofnowNPAsormexm

Until ln impartial entity is

maintaining the LERG in a timely manner.
DIALING PARITY
The Parties shall provide Dialing Parity to each other as required under

251(b)(3) of the Act. This Agreement does not impact either Party's ability to
intraLATA toll via a specific dialing pat*ern until otherwise required by the Act.

U S WEST DEX ISSUES

acknowledges that
Dakota and U S WEST DEX.
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ACCESS TO DATABASES

lnmnawﬂhSewonZﬂoﬂhaAa usm-hupmmommm
to access USWC's and y for the routing and
complebonovommfﬁc Exwmmmmmmlom

and the approp shall be made available to Dakota via a Bona
Fide Request.

NOTICE OF CHANGES

If a Party makes a change in its network which it
inter-operability of its network with the other 5

provide advance notice of such change to the other Party
applicable FCC regulations.

REFERRAL ANNOUNCEMENT
vw-nmwmm“mmmuswcmoom or from Dakota to USWC,

Dakota and USWC will provide their respective customers with the
correct telephone numbers to call for access to their respective repair
bureaus.

Customers of Dakota shall be instructed to report all cases of trouble to
Dakota. Cusicmers of USWC shall be instructed to report all cases of
trouble to USWC.

To the extent the comect provider can be determined, misdirected repair
calls will be refered to the proper provider of Basic Exchange
Telecommunications Service.

Dakota and USWC will provide their ive repair contact to
one another on a reciprocal basis.

In responding to repair calls, neither Party shall make
remarks about each other, nor shall they use these repair calis as the
basis for internal referrals or to solicit customers to market services.
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Ether Party may respond with
customer questions.

XV. BONA FIDE REQUEST PROCESS

June 16, 1997,

A

Any request for interconnection that is not already available as described herein
shaﬂbelmatedasasonaFodaReqm(BFR') USVVCM“!OMBFR
Process to ibility of the and,
for those items found to be feasible, to provide the terms and timetable for
providing the requested items.

ABFRshallbawbmmednmngwwu at a minimum, include: (a) a
of each ion; (b) the desired interface
(c) each type of i jon; (d) a that the
interconnection will be used to provide a telecommunications service; and (e) the
Quantity requested, (f) the specific location requested.

Mthm15bwmsdaysofnswusmmdlwkmmdh
BFR and in such acknowledgment advise Dakota of any missing information, if
any, necessary to process the BFR. Thereafter, USWC shall promptly advise
Dakota of the need for any additional information that will facilitate the analysis of
the BFR.

Within 30 calendar days of its receipt of the BFR and all information necessary to

process it, USWC shall provide to Dakota a preliminary analysis of the BFR. The

wmmmmm(-)USMsmm as to whether or not

feasible; and (b)mobpmm
the Act

"oﬂho

|1USWCdmnann“30d.ypomdMaBFR-
technically feasible or that the BFR otherwise does
Interconnection that is required to be provided under the Act, USWC
mmmumunmaﬂymmmnmwu
shall promptly, ™t in no case later than ten days after
determination, provio® a written report setting forth the
conclusion.

If USWC determines during the thity day period that the BFR
technically feasibie and otherwise qualifies under the Act, it i
Dakota in writing of such determination within ten days.

As soon as feasible, Mnmmmwuy-mruswc
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required to achieve amortization of developmam costs. An initial
pay for cost is approp: only where lem is the
only i or where quantity is fficient to
provide amortization.

If USWC has indicated minimum volume and term commitments, then within 30
days of its receipt of the BFR quote, Dakota must either agree to purchase under
those commitments, cancel its BFR, or seek mediation or arbitration.

If Dakota has agreed to minimum volume and term commitments under the
preceding paragraph, Dakota may cancel the BFR or volume and term
commitment at any time, but in the event of such caneollnion lem will pay
USWC's reasonable development costs i
interconnection, to the extent that those
amortized.

If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted price or
cost, it may seek arbitration or mediation under §252 of the Act. Dakota is not
required to use this section as the exclusive method of seeking access to
interconnection.

XVI. AUDIT PROCESS

A

“Audit” shall mean the comprehensive review of:

1. Data used in the billing process for services performed and facilities
provided under this Agreement; and

Data relevant to i for services
wmmwmamrmmmnumm-
similar to the services or facilities provi under this
Agreement for interconnection.

The data referred to in subsection A.2., above, shall be relevant to any
Mmmm‘mm‘mmm ion with this
through o

This Audit shall take place under the following conditions:
1. Either Party may request to perform an Audit.

2, The Audit shall occur upon 30 business days written notice by the
requesting Party to the non-requesting Party.

The Audit shall occur during normal business hours.
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June 16, 1997/

There shall be no more than one Audit requested by each Party under
this Agreement in any 12-month period

The requesting Party may review the non-requesting Pmyn records,
books and as may contain if relevant to
the operation of this Agreement.

The location of the Audit shall be the location where the requested
records, books and documents are retained in the normal course of
business.

All ions under this Ags which are over 24 months old will
be considered accepted and no longer subject to Audit.

Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be bom by
the requesting Party.

The Party requesting the Audit may request that an Audit be conducted
by a mutually agreed-to independent auditor. Under this circumstance,
the costs of the independent auditor shall be paid for by the Party
requesting the Audit.

In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually agree to
the selection of the independent auditor. Under this circumstance, the
costs of the independent auditor shall be shared equally by the Parties.

The Parties agree that if an Audit discloses error(s), the Party responsibie
for the error(s) shall, in a timely manner, undertake corrective action for
such error(s).

All inf ion received or by the Party or the
auditor in connection with the Audit is to be L F L
as defined by this Ao The Party the right to
rnqunrelnynon—omploynw 10 is involved directly or indirectly in any Audit or the
resolution of um;:dowubodabwalcomum

0 y to the ting Party. To the extent an Audit
involves access to i ion of other i Dakota and USWC will
mmgmmeommmummmwwmm to insure the
of the y nature of ion of other To the
extent a competitor is an affiliate of the party being audited (including itself and
its subsidiaries), the Parties shall be allowed to examine such affiiates’
disaggregated data, as required by reasonable needs of the audit.
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Xvil.

CONSTRUCTION CHARGES

A

Al rates, charges and initial service periods specified in this Agreement
contemplate the provision of network i ion services, i and
facilities to the extent available. Where USWC is required to build facilities for
network interconnection, construction charges will apply. Construction charges
will also apply when USWC determines that the placement of facilities will be
temporary, or facilities are ordered in advance of actual Dakota demand for
service.

When facilities for interconnection services are not available and USWC is
required to construct said facilities, USWC will develop the cost required to be
paid by Dakota to provide the service.

Except where required, all Y ion will be at the
ion of USWC, i with ilities and i i
luthelmpadonmemmbodyolmlomm

A quote for the Dakota portion of a specific job will be provided to Dakota. The
quote will be in writing and will be binding for ninety (90) days after the issue
date. When accepted, Dakota will be billed the quoted price and construction will
commence after receipt of payment. If Dakota chooses not to have USWC
construct the facilities, USWC reserves the right to bill Dakota for the expense
incurred for producing the engineered job design.

In the event a construction charge is applicable, Dakota service application date
will become the date upon which USWC receives the required payment.

XVIil. SERVICE STANDARDS

A

Definitions

When used in this Section, the following terms shall have the meanings

“Snacif c

Pmtommm«mucmmmwsmwnym
the Specified Review Period.

“Specified Activity" means the installation by the Parties of
interconnection trunks for the mutual exchange of local exchange traffic
(LIS Trunk Installation").

“Performance Criteria” means, with respect to a Specified Review Period
(i.e., a calendar month or quarter), the performance by each Party of the
Specified Activities for the other Party will meet or exceed the average
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performance by the performing Party for the total universe of Specified
Actwities.

Failure to Meet the Performance Criteria. If during a Specified Review Period,
either Party fails to meet the performance criteria, such Party will use its best
efforts to meet the Performance Criteria for the next Specified Review Period. If
either Party fails to meet the Performance Criteria for three consecutive
Specified Review Periods, the Parties will submit to an “Alternate Dispute
Resolution Process" to rectify the situation.

Limitations. Either Party’s failure to meet or exceed any of the Performance
Criteria cannot be as a result, directly or indirectly, of a Delaying Event. A
*Delaying Event” means (a) a failure by either Party to perform any of its
obligations set forth in this Agreement, (b) any delay, act or failure to act by a
customer, agent or subcontractor of the Parties or (c) any Force Majeure Event.
If a Delaying Event prevents either Party from performing a Specified Activity,
then such Specified Activity shall be excluded from the caiculation of the Party’s
compliance with the Performance Criteria.

Sole Remedy. The “Alternate Dispute Resolution Process” shall be the sole and
exclusive remedy of the Parties under this Agreement for either Party's failure to
meet the F Criteria as ibed in Clause A. of this Section.

Records. Ead\hnyshallmmnmmwmmm for the
Specified Review Period, of its under this A for each
Specified Activity and its with the P Criteria. The Parties
shall provide to each other such records in a self-reporting format. The Parties
agree that such records shall be deemed “Proprietary Information”.

XIX. MISCELLANEOUS TERMS

A.

General Provisions

1. Each Party ‘e individually responsible to provide facilities within its
network which are riecessary for routing, transporting, measuring, and
billing traffic from the other Party's network and for delivering such traffic
to the other Party's network in the standard format compatible with the
other Party’'s network and to terminate the traffic it receives in that
mmwmmmwammmm Suehfuﬂnyshdl
be designed based upon the
this Agreement. mPuﬁosmclehmiymmuopruﬁm
in and compliance with national network plans, including the National
Network Security Plan and the Emergency Preparedness Plan.

Neither Party shall use any service related to or use any of the services
provided in this Agreement in any manner that interferes with other
persons in the use of their service, prevents other persons from using
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their service, or otherwise impairs the quality of service to other carriers

or to either Party's customers, and each Party may discontinue or refuse

service if the other Party violates this provision. Upon such violation,

either Party shall provide the other Party notice of such violation, if
i at the earliest i time.

Each Party is solely responsible !or the services it provides to its
and to other Carriers.

The parties shall work fraud i with
third-number billed calls, calling card alh and any other services related
to this Agreement.

Term of Agreement

This Agreement shall be effective for a period of 2 years, uplringm.hty:w
1999. The Parties agree to on a new ag
later than 1 1/2 years after this Agreement becomes effective. Th-m
shall become effective pursuant to Sections 251 and 252 of the Act.

Most Favored Nation Terms and Treatment

The parties agree that the provisions of Section 252(j) of the Act shall apply,
including state and federal interpretive reguiations in effect from time to time.

Payment

1 Amounts payable under this Agreement are due and payable within thirty
(30) days after the date of invoice.

Unless i in this any amount due and not
paid by the due date stated above shall be subject to a late charge equal

payment, m-’wddmmmwmulmmdﬂ%wi)
highest lawful raws, whichever is less. If late payment charges
services are not pennitted by local jurisdiction, this provision shall
apply.

Should mPuwdmognypomonq'monWybﬂmuﬂw

or remedies. Should the dispute be found in Dakota's favor,
USWC will reimburse Dakota the resolved amount pius interest from the
date of payment at the late payment factor of the Intrastate Access
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Service Tariffs, General Regulations for the state in which the service is
rendered. Should the dispute be found in USWC's favor, Dakota will
reimburse USWC the resolved amount plus interest from the date of
payment at the late payment factor of the Intrastate Access Service
Tariffs, General Regulations for the state in which the service is rendered.

Taxes

Each Party g services shall pay or ise be

for all federal, slalo or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges levied against or upon such securing Party (or
the providing Party when such providing Party is permitted to pass along to the
securing Party such taxes, fees or surcharges), except for any tax on either
Party’'s corporate existence, status or income. Whenever possible, these
amounts shall be billed as a separate item on the invoice. To the extent a sale is
claimed to be for resale tax exemption, the securing Party shall fumish the
providing Party a proper mulo tax oxompnon oemﬁule as l\nhoﬂud or
required by statute or by the

exemption. leum to timely pnwido said resale tax exemption certificate will
result in no being ring Party.

Force Majeure

Nevtheeryshallbohablefornyddnywlnlmlnpoﬂommudmypm
lhqummmnﬁwnanymbnymﬁmmdlmm
without limitation, acts of nature, acts of civil

ﬁvu nuclear

other at a level equivalent to the level they provide
Limitation of Liability

1. Each Party shall be liable to the other for direct damages for any loss,
mawmwmmmmmmmPW|mu
the conduct of its agents or
contained in this Agreement.

MmPany:hdlbeInuelnmmrummuAgmmmm
incidental, consequential, or special damages, including (without
limitation) damages for lost profits, lost revenues, Iostsmmwmmdby
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any kind and regardiess of whether the Parties know the possibility that
such damages could result.

Nothing contained in this Section shall limit either Party’s liability to the
other for willful or intentional misconduct.

Nothing comamed in thns Section shall lumn either Party's obligations of
in the Section of this

H. Indemnity

1 With respect to third party claims, each of the Parties agrees to release,
indemnify, defend and hold harmiess the other Party and each of its
officers, directors, employees and agents (each an “Indemnitee”) from
andagalmllndhmpedoﬂlnylou debt, liability, damage, obligation,

agents and
lhuAgn-mom regardiess of the form of action.

a  Thei Party shall pr
of any action taken against the
indemnification. Failure tnwmufymamm
not relieve the indemnifying Party of i
indemnifying Party might have, oxu:oﬂ
failure prejudices the indemnifying P:
claim.

The indemnifying Party shall have sole authority to
wd\o;non including the selection of

judgment pertaining to any such action without the prior written
consent of the indemnified Party.

Intellectual Property

1. Each Party hereby grants to the other Party the limited, personal and
nonexclusive right and license to use its patents, copyrights and trade
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secrets but only to the extent Yy to i this or

specifically required by the then apphcable federal and slals rules and

relating to i and access to telecommunications

facilities and services, and for no other purposes. Nothing in this

Agreement shall be construed as the grant to the other Party of any rights
or licenses to trademarks.

The rights and licenses under Section 1.1. above are granted “AS IS" and
the other Party's exercise of any such right and license shall be at the
sole and exclusive risk of the other Party. Neither Party shall have any

to defend, i ify or hold or acquire any license
or right for the benefit of, or owe any other obligation or have any liability
to, the other based on or arising from any claim, demand, or i
(hereinafter “claim") by any third party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, orlhoprommdmymby
either Party under this Ags or misuse or
misappropriation of any patent, copyright, trade secret, or any other
proprietary or intellectual property right of any third party.

Neither Party shall, without the express written permission of the other
Party, state or imply that; 1) it is connected, or in any way affiliated with
the other Party or its affiliates, 2) it is part of a joint business association
or any similar arrangement with the other Party or its affiliates, 3) it and
its affiliates are in any way sponsoring, endorsing or certifying the other
Panymk:mwumcu or 4) with respect to advertising or
that the goods and services are in any
wtyusoumdmmorodommedhcm the other Party or any of its
affiliates. Nothing in this paragraph shall prevent either Party from
truthfully describing the network elements it uses to provide service to its
customers.

Nommgmthummmllbeconunndumemdlm

may not use any patent, K
MWMMMMMO'USWCWMMMA

ion of a g the Parties. USWC may not
use any patent, L logo, trade secret or
oﬂmmlbdualpmponyngmofmmormmmnlm
of a separate agreement between the Parties.

Asncmdmontonnmsoruudm eopynun trade secrets
and other i property (i by
a third party to the extent y to i this‘ or
maﬁwymwwmmwmmwmmm

relating to ion and access to telecommunications
facilities and services, the Party providing access may require the other
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uoon written notice, from time to time, to obtain perm'ulon Vur such
access or use, make all in with such
i and provide evi of such i

Dakota acknowledges the value of the marks *U S WEST" and
*U S WEST Communications” (the “Marks") and the goodwill associated
therewith and acknowledges that such goodwill is a right
belonging to U S WEST, Inc. and USWC respectively (the “Owners”).
USWC acknowledges the value of the marks Dakota Telecom, Inc.
("DTI") Dakota Telecommunications Systems, Inc. ("DTS") and “Dakota
Tolecommumcanom Group ('DTG") (the "Dakota Marks®) and the
goodwill and that such goodwill is a
property right belonging to Dakota (the Ounm) Dakota rueogm:u
that nothing ined in this A is asan

grant to Dakota of any right, title or interest in or to the Marks and M
this Agreement does not confer any right or license to grant sublicenses
ofperrmssmnlomrdpamutouumeMmalMuno(amNe
USWC recognizes that nothing i in this Ag

as an assignment or grant to USWC of any right, bﬂeormtmu!lnorlo
the Dakota Marks and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties to use the
Dakota Marks and is not assignable. Dakota will do nothing inconsistent
with the Owner’'s ownership of the Marks, and all rights, if any, that may
be acquired by use of the Marks shall inure to the benefit of the Owners.
USWC will do nothing inconsistent with the Owner's ownership of the
Dakota Marks, and all rights, if any, that may be acquired by use of the
Dakota Marks shall inure to the benefit of the Owners. Dakota will not
adopt, use (other than as authorized herein), register or seek to register
any mark anywhere in the world which is identical or confusingly similar to
the Marks or which is so similar thereto as to constitute a deceptive
colorable imitation thereof or to suggest or imply some association,
lpommhxp,ormdommmbymomn The Owners make no
warranties ownership of any rights in or the validity of the
Marks. USWC will not adopt, use (other than as authorized herein),
register or seek to register any mark anywhere in the world which is
identical or coniuzingly similar to the Dakota Marks or which is so similar
unmoawaommnmnoommhmmﬂunduw
suggest or imply some by the
Owners. mm‘mmmwmwm»dm
rights in or the validity of the Marks.

Warranties

NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.
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Assignmeant

Neither Party may assign or transfer (whether by operation of law or otherwise)
this Agreement (or any rights or obligations hereunder) to a third party without
the prior written consent of the other Party provided that each Party may assign
this Agreement to a corporate affiliate or an entity under its common control or
an entity acquiring all or substantially all of its assets or equity by providing prior
written notice to the other Party of such assignment or transfer. Any attempted
assignment or transiar mat is not permitted is void ab initio. Without limiting the

of shall be binding upon and shall inure

this
lo the bonem of the Pames rupoavvo successors and assigns.

Default

If either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other provision of this Agreement, and such default or violation
shall continue for thirty (30) days after written notice thereof, the other Party may
seek legal and/or regulatory relief. The failure of either Party to enforce any of
the provisions of this Agreement or the waiver thereof in any instance shall not
be construed as a general waiver or relinquishment on its part of any such
provision, but the same shall, nevertheless, be and remain in full force and
effect.

Disclaimer of Agency

Except for isi herein izing a Party to act for another,
nothing in this Agreement shall constitute a Party as a legal representative or
agent of the other Party, nor shall a Party have the right or authority to assume,
create or incur any liability or any obligation of any kind, express or implied,
against or in the name or on behalf of the other Party uniess otherwise

permitted by such other Party. Except as otherwise expressly provided in this
lopoﬂofmanyouwdwmrm

The Parties recognize that the FCC is promuigating rules addressing issues
contained in this Agreement. In the event that any one or more of the provisions
contained herein shall for any reason be heid to be unenforceable in any respect
under law or regulation, the Parties will negotiate in good faith for replacement

If c-nnotbeagmdupon either Party may
seek regulatory intervention, i i P to ions 251 and
252 of the Act.

June 16, 1997A.CMDAKOTA doc
SEA-970501-1601/C




0.

Nondisclosure

1

All information, inc‘udmg bul not limited to spedﬁcaltons. microfilm,

models, samples, tools, i records,
maps, financial reports, and market data, (i) mmlshed by one Party to the
other Party dealing with customer specific, ny specific, or usage
specific information, other than i for
the purpose of publication of directory database inclusion, or (ii) in
written, graphic, electromagnetic, or other tangible form and marked at
the time of delivery as 'Conﬁdantiar or ‘“Proprietary”, or (iii)

i and to the g Party at the time of delivery,
orbywrmennohceg-vemathemwvmngylenm(w)dayltﬂlr
delivery, to be “Ci I or “Propr referred to as
“Proprietary Information®), shall remain me property of the disclosing
Party. A Party who receives Proprietary Information via an oral
communication may request written confirmation that the material is
Proprietary Information. A Party who delivers Proprietary Information via
an oral mmmunmon may request written confirmation that the Party
that the material is Proprietary

the i
Information.

Upon request by the disclosing Party, the receiving Party shall retum all
tangible copies of Proprietary Information, whether written, graphic or
otherwise, except that the receiving Party may retain one copy for
archival purposes.

Each Party shall keep all of the other Party's Proprietary Information
confidential and shall use the other Party’s Proprietary Information only in
connection with this Agreement. Neither Party shall use the other Party's
Proprietary Information for any other purpose except upon such terms
and conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed, the obligations of confidentiality and non-use
set forth in this Agreement do not apply to such Proprietary Information
as:

waalmunnolmwp(dnndyknowntommemml’my
free of any to keep it

by written
records prepared prior to delivery by the disclosing Party; or

is or becomes publicly known through no wrongful act of the
receiving Party; or

ssnngymeewodﬁmnWrﬂpnuonhammWor
indirect secrecy or to the ing Party
with respect to such information; or
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by an , agent, or
ol the reeomnq Pmy which lndmdual is not involved in any
manner with the p of services to the A
anddoesnmhweanydimctorindimdmtow%mry
Information; or

is disclosed to a third person by the disclosing Party without
similar restrictions on such third person's rights; or

is approved for release by written authorization of the disclosing
Party; or

Asmqundlabemmpubhcbym.mmi’mywnlo
law or P that the iving Party shail

give sufficient notice of the requirement to the disclosing Party to

enable the disclosing Party to seek protective orders.

EﬂawanOles«ctwn i ing any other provision of
this the F i of this
shalllpplylunﬂlrﬂormmonmmnhodbym?lﬂylommh
furtherance of the purpose of this Agreement, even if fumished before the
date of this Agreement.

Survival

The Parties’ mmmmwmwmm:-mm
to i beyond the
the arriielian or Gk o

Dispute Resolution

If any claim, controversy or dispute between the Parties, their
mmmoﬁmwmu.mmrm')mu
through it shall be
arbitrator engaged in the practice
American Arbitration Association ("AAA"). TT\QFMAMM

SeetHB nm-mhw:hdlgmemmmmd mm
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No Dispute, regardiess of the form of action, arising out of this Agreement, may
be brought by either Party more than two (2) years after the cause of action
accrues.

Controlling Law

This Agreement was negotiated by the Parties in accordance with the terms of
the Act and the laws of the state where service is provided hereunder. It shall be
interpreted solely in accordance with the terms of the Act and the applicable
state law in the state where the service is provided.

Joint Work Product

This Agreement is the joint work product of the Parties and has been negotiated
by the Parties and their respective counsel and shall be fairly interpreted in
accordance with its terms and, in the event of any ambiguities, no inferences
shall be drawn against either Party.

llity for E: I C

Neither Party shall be liable to the other for any costs whatsoever resulting from
the £

or release of any environmental hazard that either Party did not

at the addresses shown Lolow:
U S WEST Communications, Inc.

Each Party shall inform the other of any changes in the above addresses.

June 16, 1997AL.CM/DAKOTA doc
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Responsibility of Each Party

Each Party is an independent centractor, and has and hereby retains the right to
exerase full control of and supervision over its own performance of its
under Vns A and retains full control over the employmem.
directi lnd of all y g in the
per'ormance of such obligations. Each Party wdl be solely mpomcb!a for all
matters relating to of such with social
security taxes, withholding taxes and all other regulations goveming such
matters. Each Party will be solely responsible for proper handlmg storage,
transport and disposal at its own exp of all (i) or that it
or its contractors or agents bring to, crute or assume control ovef at work
or, (ii) waste i
with its or its or agents’ activiti mmm i Subpulo
the limitations on liability and except as L in this
sad-Panyshdlbampommfor(l)ummmdpMonnmdd
imposed by with its legal
status and property, rulorpommnlu\d (n)mmdumm
employees, agents and contractors during the performance of that Party's
obligations hereunder.

No Third Party Beneficiaries

Except as may be specifically set forth in this Agreement, this Agreement does
not provide and shall not be construed to provide third parties with any remedy,
claim, liability, reimbursement, cause of action, or other privilege.

Roferenced Documents

All references to Sections, Exhibits, and Schedules shall be deemed to be
mmwuwmwmmw MMMMM
the context shall o require.
refers to a
prleuoo any licati of
or any other
Aafeemmt nwllbodomnilnbnumhmtohnﬂnwﬂwﬂmu
edition of

any or
such document that is in effect, and will include the most recent version or
edition (i g any or of
each by in such a technical reference,
technical publication, Dakota practice, USWCpm:oea or publication of industry

June 16, 19971.CM/DAKOTA doc:
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Publicity and Advertising

Neither Party shall publish or use any advertising, sales promotions or other
publicity materials that use the other Party's logo, trademarks or service marks
without the prior written approval of the other Party.

Amendment

Dakota and USWC may mutually agree to amend this Agreement in writing.

Since it is possible that amendments to this Agreement may be needed to fuily

satisfy the and objectives of this Ag the Parties agree to work

cooparatlvely promptly and mpoodhnh to negoﬁdelndlmphmommym
changes and to this Ags

Executed in Counterparts

ThnsAgmefneMmayboumedinmynumbMMcuummm each of which
shall be deemed an original; but such counterparts shall together constitute one
and the same instrument.

Headings of No Force or Effect

The headings of Articles and ions of this are for L of
reference only, and shall in no way define, modify or restrict the meaning or
interpretation of the terms or provisions of this Agreement.

Cancellation Charges

Except as provided pursuant to a Bona Fide Request, or as otherwise provided
in any applicable tariff or contract herein, no charges *
shall apply.

Regulatory Approval

The Parties undersiand and agree that this Agreement will be filed with the
Commission and may therea®er be filed with the FCC and shall, at all times, be
subject to review by the Commission or the FCC. Inmmwmm
mpas:nypomondm \gr renders it i or creates any
for further the Parties agree to meet and
Whmd%tomnnmmﬂlymmmm

Compliance

Each party shall comply with all applicable federal, state, and local laws, rules
and i i toits under this A

June 16, 1997LCMDAXOTA doc.
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their

c with the ¢ i Act of 1994
(“CALEA")

Each Party rep that any i facilities or services
provided to the other Pany undcrthuw“mmmptythALEk Each
party shall indemnify and hold the other Party harmless from any and all
penalties imposed upon the other Party for such noncompliance and shall at the
non-compliant Party's sole cost and expense, modify or replace any equipment,
facilities or services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services fully comply with CALEA.

Entire Agreement

This Ag the entire ags the Parties and
wpemdu all prior oral or written ag; i
and

with respect to the
subject matter hereof.

IN WITNESS WHEREOF, the parties herato have caused this Agreement to be executed by
duly

Dakota Telecom, Inc. U S WEST Communi Inc.

7). Harzg,
Signature

Thomas W. Hertz
Name Printed/Typed Nams Printed/Typed

Executive Director - Interconnect

General
Title

Kathy Fleming

r /CEO

Title

June 18, 1997 June 24, 1997

Date

Date

Dakota Telecommunications Systems, inc.

740 teem,
Signature 0

Thomas W. Hertz

Name Printed/Typed

General
Title

r/CEO

of/18l7
Date

June 16, 1997A.CMDAKOTA doc
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APPENDIX A
Rates and Charges

INTERCONNECTION PRICE LIST

SOUTH DAKOTA

m

Calf Termination
Average Per Minute of Use

Tandem Switching

June 16, 1997A.CMDAKOT)
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APPENDIX B
ENGINEERING REQUIREMENTS
TRUNK FORECAST FORMS

INTERCONNECTION CHECKLIST
MEET POINT

Remarks:

Please attach a sketch of the

June 16, 1997A.CMOAKOTA doc
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Appendix B - PAGE 2
INTERCONNECTION CHECKLIST
ADDITIONAL TRUNKING

Interconnector Information

Name:

Address:

Tod\maICamPonon

Technical Contact Person Telephone #:

uswc

[USWC Negotitor:
USWC Negotiator ¥

Desired Central office (TANDEM)

CLLI:

Central Office address:

City, State:

Meet Point Address:

Service Requirements

USWC End Office:

- Terminating CCS (peak busy hr)

USWC End Office:

[ - Terminating CCS (peak busy hr)
USWC End Office:

- Terminating CCS (peak busy hr)
Office:

USWC End

- Terminating CCS (peak busy hr)
Remarks:

Please attach a sketch of the agreed upon meet point arrangement

June 16, 1997L.CM/DAKOTA doc
SEA-970501-1601/C




South Dakota
Public Utilities Commission
State Capitol 500 E. Capitol

T e

Pierre, SD 57501-5070 07/04/97 through 07/10

th°"‘” (800) 332-1782 1 you need a compiete copy of a Ming faxed. overnight expressed, or mailed [0 you, please contact Detaine Kolbo within five days of this filing.

Fax:

605) 773-3809

TELECOMMUNICATIONS SERVICE FILINGS

These are the telecommunications service fings thet the Commission has received for the period of:

m TITLE/STAFFISYNOPSIS mm

TC97-122

TC97-123

TC97-128

Appical
TC97-127

REQUEST FOR CERTIFICATE OF AUTHORITY

Applicaton by Access Point, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of
South Dakota. (Staff: TS/TZ) "Applicant is a switchless reseller which intends to offer 1+ direct dialing, 800 toll free, and travel
card (no prepaid calling cards) service through the resale of telephone services provided by faciiities-based interexchange
carriers "

Application by USBG, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of South
Dakota. (Staff: TS/TZ) "Applicant seeks authority to offer a full range of 1+ interexchange telecommunications services on
a resale basis. Specifically, Applicant seeks authority to provide MTS, out-WATS, in-WATS and Calling Card services.
Applicant does not intend to provide operator services, 900 or 700 services.”

Appication by Electric Lightwave, Inc. for a Certificate of Authority to operate as a telecommunications company within the state
of South Dakota. (Staff. TS/TZ) "Applicant seeks ... authority to provide 1+, business 800, business callirg cards, and prepaid
calling cards to the general public and to small and large business.”

bon by Telco Holdings, Inc. d/b/a Dial & Save for a Certificate of Authority to operate as a telecommunications company
within the state of South Dakota (Staf: DJ/TZ) “Petitioner proposes to provide 24-hour intrastate interexchange
telecommunications services, 800 services, and postpaid debit travel card services... Teico Holdings, Inc. hereby adopts the
tariff of Dial & Save which has been approved and is on file with the Commission ~

Application by Clarnty Telecom LD Network Services, Inc. for a Certificate of Authority to operate as a telecommunications
company within the state of South Dakota. (Staff: DJ/TZ) “The specific services tc: be offered by Clarity include switched
inbound and outbound services to employees of Clarty and switched and dedicated inbound and outbound services for
commercial customers, calling cards and directory assistance services for presubscribed commercial and residential
customers *

PAGE 10F 2

07/07/97

07/0797
07/07/97

07/09/97

0772597

0772587

0772597




South Dakta
Public Utilities Commission

State Capitol Building, 500 East Capitol Avenue, Pierre, South Dakota 57501-5070

July 22, 1997

Mr. William P. Heaston Ms. Colleen Sevold

Senior Attorney Manager - Public Policy

U S WEST Communications, Inc. U S WEST Communications, Inc.
1801 California, Suite 5100 125 South Dakota Avenue, 8th Floor
Denver, CO 80202 Sioux Falls, SD 57194

Mr. Robert G. Marmet
Attorney at Law

DTl and DTS

P. 0. Box 66

Irene, SD 57037

Re: ion Agr U S WEST
Communications, Inc., and DTl and DTS
Docket TC97-126

Dear Folks:

Enclosed each of you will find a copy of Staff Analysis and Recommendation in
the above captioned matter. This is intended as service upon you by mail.

Very truly yours,




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING OF AN STAFF ANALYSIS AND
INTERCONNECTION AGREEMENT BETWEEN RECOMMENDATION
U S WEST COMMUNICATIONS, INC. AND TC 97-126
DAKOTA TELECOM, INC. AND DAKOTA

TELECOMMUNICATIONS SYSTEMS, INC.

PRELIMINARY STATEMENT
At 47 U.S.C. Section 252 (a)(1) the law provides that r

agreements which have been reached are to be submitted to the Public Utilities

C ission (C ) for app . Submission of the agr is to be in

with ion (e) of this provision. S ion (e) provides that the

C ission may app the agr or reject it with written findings as to deficiencies.
The grounds for rejection are specified in Si ion (e)(2). As i those
include discrimination, i i y with the public interest, convenience and

necessity or inconsistency with section 251 or the standards of (d) of Section 252.
The following yses and are based upon the standards of (1)

discrimination and (2) the public interest, convenience and necessity.

ANALYSIS
Atthe outset, it should be noted that this

\Qr it rep! a marked imp
in quality and in protecting the consuming public in the eyes of the undersigned staff
attorney. Several objections which staff has made to other negotiated interconnection

agreements have been . The wing are s i to assist the

C ission in evaluating this Ags




DISCRIMINATION
a. quality of senvice
At Section VI, " Interconnection,” paragraph D “"Quality of Interconnection," at page 1,
the Agreement provides for U S WEST to provide terms and conditions to Dakota which
are not less than those provided to itself or in a less efficient manner. The same standard
of service quality applies to the quality of interconnection. This provides some basic
service quality assurance to Dakota. Previously this has not been an assurance extended
to interconnection agreements with domestic South Dakota, non-cellular carriers; it has

been extended to cellular interconnection agr its. The C ission may wish to

consider whether this constitutes a pattern of discrimination which is prohibited by the
federal statute cited above.
B. payment penalty
Under Section XIX

protection significantly different than was granted non-cellular companies in prior

agreements presented to the Commi for app! . D ic South Dakota, non-

cellular companies have been treated differently from this provision in two instances: PAM
Oil, Inc. and Firstel, Inc. Disconnection of service was U S WEST's ultimate remedy. Two

cellular Ag its, one arbi one r i have taken a financial penalty

app 1. The C ission may wish to ider whether, in the entire scheme of these

interconnection agreements that it is called upon to arbitrate or approve, U S WEST has

a pattern of di of those with whom it does business.




Il. Public interest, convenience and necessity

graph XIX * is Terms," J "Warranties" on page 27

there is a standard provision for warranties. Again, | would question how the public
interest, convenience and necessity is served by a warranty when the contract is for a

service. Warranties typically apply to the sale of goods.

B. Inf ) XIX Terms," paragraph R, "C g Law” at page

31, there is reference to the applicable law which is the law of the state where the service
is provided. Consistent with my approach in prior cases, | would strongly recommend that

this Ag not be app until this icitly states that the Agreement shall be

construed in accordance with the law of the state of South Dakota. The vagueness of this
provision for construing the Agreement in accordance with the law of the state where the
service is provided presents a problem. If different services under the Agreement are
performed in states other than South Dakota, then different parts of the contract could
potentially be interpreted by laws of a variety of states. In order to protect the consuming
public in South Dakota, South Dakota's laws should govemn the execution and performance
of this Agreement.

RECOMMENDATION

| that this Agr NOY be app until these matters are resolved

to the satisfaction of the Commission.

lly submitted fhis:22 day of July, 1997.

Camron Hoseck, Staff A




CERTIFICATE OF SERVICE

| hereby certify that copies of Staff Analysis and \dation were served on
the following by mailing the same to them by United States Post Office First Class Mail,
postage thereon prepaid, at the address shown below on this the 22nd day of July, 1997.

William P. Heaston

Senior Attorney

U S WEST Communications, Inc.
1801 California, Suite 5100
Denver, CO 80202

Mr. Robert G. Marmet
Attomney at Law

DTl and DTS

P. 0. Box 66

irene, SD 57037

Colleen Sevold

Manager - Public Policy

U S WEST Communications, Inc.
125 South Dakota Avenue, 8th Floor
Sioux Falls, SD 57194

Camron Hoseck

Staff Attomey

South Dakota Public Utilities Commission
500 East Capitol

Pierre, SD 57501




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY USWEST ) ORDER APPROVING
COMMUNICATIONS, INC. FOR APPROVAL OF ) NEGOTIATED
AN  INTERCONNECTION AGREEMENT ) INTERCONNECTION
BETWEEN U S WEST COMMUNICATIONS, ) AGREEMENT
INC. AND DAKOTA TELECOM, INC. AND )

DAKOTA TELECOMMUNICATIONS SYSTEMS, )

INC. )

TC97-126

On July 7, 1997, U S WEST COmmunlcatlons Inc. (U S WEST) filed for approval
by the South Dakota Public Utilities C i 1 (C i of the r
Interconnection Agreemenk between U S WEST and Dakota Telecom, Inc. and Dakota
T Inc. ( ively Dakota).

1s Sy

On July 10, 1997, the C issi itted notice of this filing to
interested individuals and entities. The notice stated M any person wishing to comment
on the parties' request for approval may do so by filing written comments with the
Commission on or before July 28, 1997. Parties to the agreement had until August 15,
1997, to file written responses to the comments. On July 22, 1997, Staff filed its Analysis
and Recommendation.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31,
and lhe Federal Telecommunications Act of 1996. Upon review of the agreement, the
C isly voted to appi the r subject to the
condition that m; agreemenl be revised to state that rt shall be oonstmod in accordance
with the laws of the state of South Dakota. It is therefore

ORDERED, that the Commissi the t, subject to the
condition that the agreement be revmod m state that it shall be constmod in accordance
with the laws of the state of South Dakota.

Z,

Dated at Pierre, South Dakota, this 27 ““day of August, 1997.

[CHRTINCATE OF SERViCE 8Y ORDER OF THE COMMISSION:
The undersigned hereby certifies that this.
of record n this docket, as ksted on the docket '/‘ / /)
‘service st by facsimie or by first class mail, in 22,
m"""“"“"‘"-“‘“" S A. BURG, Chairman
/ ,,

,

8y v 43 4o
oy g/ G PAM N;kSON Commissioner
s /

7

(OFFICAL SEAL) (“UASKA SCHOENFELDER, Gommissioner




TE 97-126

RECEIVED
SEP 11 1997

SOUTH DAKOTA p
UTILITIES ““éﬂﬁglaolkc

AMENDMENT TO
INTERCONNECTION AGREEMENT

BETWEEN
US WEST COMMUNICATIONS, INC.
AND
DAKOTA TELECOM, INC.
AND
DAKOTA TELECOMMUNICATIONS SYSTEMS, INC.
FOR




Based upon the Order of the Public Utilities Commission of the State of South Dakota in
Docket TC97-126, the Agreement entered into by and between the parties in that docket is
amended as follows:

R. Controlling Law
This Agreement was negotiated by the Parties in accordance with the terms of the Act and the
laws of the state of South Dakota. It shall be interpreted solely in accordance with the terms
of the Act and the applicable state law of South Dakota.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by
their ive duly authorized i

DAKOTA TELECOM, INC. US WEST COMMUNICATIONS, INC.

a2 % &/L £ M

Thomas W. Hertz, President/CEO Kathy Fleming, Executive Director/Interconnect
Name & Title Name & Title

August 19, 1997 8/22/97
Date Date

DAKOTA TELECOMMUNICATIONS SYSTEMS, INC.

S
{1 “.\"{//j//:.

Thomas W. Hertz, President/CED
Name & Title

August 19, 1997
Date




ISWEST

RECEIVED
SEP 17 1998

SOUTH DAKOTA PUB|
September 16, 1998 UTILITIES coMMlsSlOuNc

Mr. William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

RE: Filing of A ded Agr b Dakota Telecom, Inc. and
U S WEST Communications, Inc. for South Dakota, Docket No. TC97-126

Dear Mr. Bullard:

Enclosed for filing are an original and ten (10) copies of the Amended Interconnection
Agreement between Dakota Telecom, Inc. and U S WEST Communications.

Please return a date-stamped copy of this letter in the enclosed self-add; d stamped
Thank you for your cooperation.

Sincerely,

ﬁ.es H. Gallegos




SERVICE LIST
(By Regular Mail)

Dakota Telecom, Inc.

William P. Heaston, General Counsel
P.O. Box 66

Irene, SD 57037

U S WEST Communications, Inc.
Juliann Knott

Director - Interconnection Compliance
1801 California St., Suite 2420
Denver, CO 80202

Ms. Colleen Sevold

Manager - Public Policy
USWC - Public Policy

125 S. Dakota Avenue, 8* Floor
Sioux Falls, SD 57194




RECEIVED

SEP 17 1938

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION




RECITALS

SCOPE OF AGREEMENT

TERMS OF AGREEMENT
DEFINITIONS

RATES AND CHARGES GENERALLY
RECIPROCAL TRAFFIC EXCHANGE

6.1
6.2
6.3
64
65
66
6.7
68
69
6.10
6.1
6.12
6.13

Scope

Types of Traffic

Exchange of Traffic

Rate Structure - Local Traffic

Rate Structure - Toll Traffic

Rate Structure - Transit Traffic

LIS Interface Code Availability And Optional Features
Measuring Local Interconnection Minutes
Testing

Ordering

Billing Arrangements

Mileage Measurement

Construction Charges

INTERCONNECTION

71
72
73
74
75
76
77
78
79

Definition
Mid-span Meet POI
Collocation

Quality of Interconnection

JULY 9, 1998/JBM/AMENDED INTERCONNECTION
CDS-980709-0047/DTI98SD.DOC




10
1
12
13
14
15
16
17

8.3  Physical Collocation
84  Collocation Rate Elements
85  Collocation Installation Intervais
INTERIM NUMBER PORTABILITY
91  General Terms
9.2  Description of Service
PERMANENT NUMBER PORTABILITY
DIALING PARITY
ACCESS TO TELEPHONE NUMBERS
CALL COMPLETION FROM U S WEST OPERATORS
BUSY LINE VERIFY/INTERRUPTS
TOLL AND ASSISTANCE OPERATOR SERVICES
DIRECTORY ASSISTANCE
911/E-911 SERVICE
171 Scope
17.2 Performance Criteria
17.3  Information
U S WEST "Dex" (Directory Publishing) ISSUES
ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY
ACCESS TO OPERATIONAL SUPPORT SYSTEMS
201 Purpose
20.2 Use of Standards
20.3 Reimbursement
204 Scope
20.5 Systems interfaces
206 Real Time Performance
207 Compliance with industry
20.8 Scheduled Availability
209 Pre-Order
20.10 Ordering and Provisioning
20.11 Maintenance and Repair
20.12 Recorded Customer Usage




20.13 Billing Format for Resale and UNE Payables
20.14 Recorded UNE Local or Access Receivables
20.15 Local Account Maintenance
20.16 Directory Assistance Database
20.17 Testing and Acceptance
20.18 Joint ion A
NOTICE OF CHANGES
REFERRAL ANNOUNCEMENT
COORDINATED REPAIR CALLS
BONA FIDE REQUEST
AUDIT PROCESS
AUDIO TEXT AND MASS ANNOUNCEMENT SERVICES
LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING
SIGNALING ACCESS TO CALL-RELATED DATABASES
INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)
29.1 Description of LIDB
202 Interfaces
29.3 LIDB Access
294 Toll Free Number Database
SPECIAL CONSTRUCTION CHARGES
RESALE
311 Description
312 Scope
31.3  Ordering and Maintenance
314  Sprint Responsibiities
315
31.6 Directory Listings
31.7 Deposit
318 Payment
31.9 General Requirements for Recorded Usage Data
UNBUNDLED NETWORK ELEMENTS
321 General Terms

JULY 9, 1998/JBM/AMENDED INTERCONNECTION
(CDS-980708-0047/DT198S0.00C




322 Description of Unbundied Elements
SECTION LEFT INTENTIONALLY BLANK
SERVICE MEASURES AND STANDARDS
MISCELLANEOUS TERMS

GENERAL PROVISIONS

36.1  Master Services Agreement

382 Most Favored Nation Terms and Treatment
36.3 Customer Authorization

364 Taxes

365 Revenue Protection

366 Intellectual Property

36.7 Severability

368 ibility for

369 Responsibility of Each Party

36.10 Referenced Documents

36.11 Publicity and Advertising

36.12 Executed in Counterparts

36.13 Headings of No Force or Effect
36.14 Entire Agreement

38.15 Joint Work Product

36.16 Disclaimer of Agency

38.17 Survival

36.18 Effective Date

36.19 Amendment of Agreemer:t

36.20 Indemnity

36.21 Limitation of Liability

36.22 Controlling Law

36.23 Canceliation Charges

3524 Reguiatory Approyal

36.25 Compliance

36.26 C iCati Act of 1994 ("CALEA")




36.28 Force Majeure

36.29 Dispute Resolution

36.30 Commission Decision
38.31 Nondisciosure

36.32 Notices

36.33 Assignment

36.34 Wamanties

36.35 Default

36.38 Nonexclusive Remedies
38.37 No Third Party Beneficiaries
36.38 Credit Worthiness Database
36.39 Branding

APPENDIX A: Application of Rates and Charges
APPENDIX B: Amendments to the Contract

JULY 9, 1998/JBMAMENDED INTERCONNECTION
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AMENDED INTERCONNECTION AGREEMENT

This ")
made as of this ___ day of 1990 smmhhwn.lne.('oﬂ')w
usmrcmlm('uswesr) a Colorado corporation.

RECITALS

1.1 Pursuant to this A DTl and U S WEST,
collectively “the Parties” hmmmwwmdtomtmmmm
Agreement dated June 17, 1m7mmwmmmdmw
forth below. This the
lnlemonneﬂmAgmmmdMuMmSomu“W

Pursuant to this Ir DTl and U S WEST, will
extend certain arangements lomanmrwmmquATAmMMbom
operate within the State of South Dakota. This Amended Interconnection
Agreement is a combination of agreed terms and terms imposed by arbitration
under Section 252 of the Communications Act of 1934, as modified by the
position of either Party on any given issue. The Parties enter into this Amended
without ice to any position they may have
taken previously, or may take in the future in any legisiative, regulatory, or other
publc'ommnddnwmmy mmm&ommd
by this

mPaniungmand ﬂ\llUSWCh g certain p
i Iarg-p‘ﬂ.
rlm Repon and Order, mmumordlmpbmm the Local i
in the ions Act of 1996, CC Docket No. 96-98,
Auq 8, 1980('FCC$|101¢0()W|MS«:0MR‘MIM

96-98, rel. Aug. 8, 1996 (*FCC 2d Order”). To the extent that certain of the rules
eom-nodnlhef::‘ 1st Order and the FCC 2d Order, or any other FCC Order

(omoonmmooodhnhonmplmmmlu\wm

2. SCOPE OF AGREEMENT

21 This sets forth the terms, conditions and
prmumarwmchUSWEST.gmtlop«Mdo(a ) services for resale
(hereinafter referred to as ‘Local Services®) (b) certain Unbundied Network

JULY 9, 1998/JBWAMENDED INTERCONNECTION Page7
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Elements, Ancillary Functions and additional features to DTl (hereinafter
collectively referred to as “Network Elements® or “Unbundied Network
Elements”) for DTI's own use or for resale to others. The Amended
Interconnection Agreement aiso sets forth the terms, conditions and prices
under which the parties agree to provide interconnection and reciprocal
compensation for the exchange of local traffic between U S WEST and DTl for
purposes of oﬂoring telecommunications  services. The Amended
all

3 in this

all of its obligati
to State and Federal rules.

In the of their
Agreement, the Parties shall act in good faith and consistently with the intent of
the Act. Where notice, approval or similar action by a Party is permitted or
required by any provisi of this A ded
ing, without limif the obligation of the Parties to further negotiate the
issues under this Amended Interconnection
Agreement) such action shall not be unreasonably delayed, withheld or
momd The parties will assign an i ion team of
to il this

DTI will notify US WEST when DTI begins offering residential and business
exchange services in this state through the use of its facilities.

This A is effective in the state of South
Dakota. umwbmmMMAywmmmm
dacisions rendered in DTI/U S WEST Arbitration cases.

USWEST&MMMMMWNMRMM
This condition

pne.dono. specific
msmmismlnmwmuﬁomllmthm
construed to mean that this Section does not apply.

The parties will make availahle to the other party those portions of their network
that may become available as part of the normal and typical course of upgrading
a telecommunications network. However, to foster competition and to improve
consumer choice, mumummmmmmmm
any proprietary, competitive non-industry  standard  technological
mmm.lmmmmmmmmmm systems or
enhancements that such party may develop in the future. The absence of
specific references to this Section in potentially conflicting sections is not to be
construed to mean that this Section does not apply.

JULY 9, 1998/JBM/AMENDED INTERCONNECTION
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TERM OF AGREEMENT

31 The Parties agree to on a new no later than
six months before the ination of this i
or consistent with Section 252 (i) of the Act, Dﬂmyommoaﬁnmmng
valid interconnection agreomenl in its entirety, at the conclusion of the said term
of this Inlhe.venlemlorpmy within
135 days of the expi date of this fail
to reach agreement on a replacement contract, that party may seek arbitration.

DEFINITIONS

41 "Act" means the Commumcauons Act of 1934 (47 US.C. 151 etseq.), as

by the Act of 1996, and as from time to time

interpreted in the duly rules and i of the FCC or a
Commission within its state of jurisdiction.

“Access Services® refers 1o the tariffed interstate and intrastate switched access

and private line transport services offered for the origination and/or termination of

interexchange traffic (see each Parties' appropriate state and interstate access

tariffs)

“ADSL" or L Digital
which its an

carrier - less AM/PM discrete multi-tone, or

(for
discrete wavelet multi-tone).

Access Service Request” or "ASR" means the industry standard forms and
supporting documentation used for ordering Access Services. The ASR will be
used to order trunking and facilities between Dakota and USWC for Local
Interconnection Service

“Advanced Intelligent Network (AIN)" Illmfumuﬁtyplmfamﬁm
permits service-specific conditions to be programmed into a switch which, when
met, directs the switch i suspend call processing and to receive special
instructions for further call handling instructions in order to enable carriers to

“AMA" means the inherent in switch
laehnolovymnmltym icati ge i i AMA
format is
byBoleomnGR-HmcoREwmehdoﬁmmndmtrymdhrmm
recording.

“Automatic Number Identification® or "ANI* means a signaling parameter which
refers to the number transmitted through a network identifying the billing number
of the calling party.
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“Basic Exchange Telecommunications Service™ means a service offered to end
users thal provides the end user with a telephonic connection to, and a unique
local telephone number address on, the public switched telecommunications
network, and that enables such end user to generally place calls to, or receive
calls from, other stations on the public switched telecommunications network.
Basic residence and business line services are Basic Exchange
Telecommunications Services. As used solely in the context of this statement
and unless otherwise agreed, Basic Exchange Telecommunications Service
includes access to ancillary services such as 911, directory assistance and
operator services.

“BLV/BLVI Traffic" means an operator service call in which the caller inquires as
to the busy status of or requests an interruption of a call on another Customer’s
Telephone Exchange Service Line.

Calling Party Number” or “CPN" is a Common Channel Signaling ("CCS")
mmmmvdm«omnwwwmm- identifying
the calling party. Reference Technical Pub. 77342.

“Central Office Switch® means a switch used to provide Telecommunications
Services, including, but not limited to:

4.11.1 "End Office Switches" which are used to terminate customer station loops
for the purpose of interconnecting to each other and to trunks; and

4.11.2 “Tandem Office Switches" which are used to connect and switch trunk
circuits Office

local

a unications
mmwmwmmmwmda and to
provide many private branch exchange-like features.

“Collocation” mmmmmmuyomwt (ma‘cmn
Party”) facilities are i
umwmemvummmmmmmww
and maintained at the premises of a second Party (the Hmmumy')
Collocation may be “physical® or ‘“virtual®. In “Physical Collocation,”
Mpwmumnwmnmwmmmmms
premises. In “Virtual Collocation,” the Housing Party installs and maintains the
Collocating Party's equipment in the Housing Party's premises.
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“Combinations” consist of multiple Elements that are logically related to 7
DTI to rebundle and provide service in a geographic area or to a specific
customer. In no event does U S WEST have any obligation to rebundie and/or
combine unbundied

"Commission” means the South Dakota Public Utiities Commission or
named agency to regulate
telecommunications.

"Common Channel Signaling” or "CCS"} means a method of digitally transmitting
call set-up and network control data over a special signaling network fully
separate from the public voice switched network elements that camy the actual
call. The CCS used by the Parties shall be Signaling System 7.

“Competitive Local Exchange Carrier” ("CLEC") means an entity authorized to
provide Local Exchange Service that does not otherwise qualify as an
incumbent LEC.

“Customer” means a third-party that to
provided by either of the Parties.

“Customer Account Record Exchange® ("CARE") This refers to customer
account data a Local Carier
(USWEST) and another Carrier (e.g.: DTl LD, m:.)hovdorwm&mn

current, accurate data on the customer’s account status.

*Customer Usage Data® means the local telecommunications Services usage
data of a DTl Customer, measured in minutes, sub-minute increments (e.g.:
1/10 minutes, seconds, 1/10 etc.), units, or that is
recorded by U S WEST and forwarded to DTI.

“Digital Signal Level” means one of several transmission rates in the time
division multiplexing hierarchy.

*Digital Signal Level 0" or "DSO" means the 84 Kbps zero-level signal in the
time-division multipiex hierarchy.

“Digital Signal Level 1" or{"DS1" means the 1.544 Mbps first-level signal in the
time-division multipiex hierarchy. In the time-division multiplexing hierarchy of
the telephone network, DS1 is the initial level of multiplexing.

“Digital Signal Leve! 3" or "DS3" means the 44.736 Mbps third-level in the time-
division multiplex hierarchy. In the time-division multiplexing hierarchy of the
telephone network, DS3 is defined as the third level of multiplexing.

*E911 Service® is & method of routing 911 calls to a PSAP that uses customer
location data in the ALI/DMS to determine the PSAP to which a call should be
routed.
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'EASlLocll “Extended Area Service (EAS)Local Traffic" means traffic that

and ina defined area (Local Calling Area)
utwmmmennmaunmdbymmm the incumbent
local exchange carrier. This may aiso include Local Measured Service.

EWMIM(ED!)'haMWQWMMW
data to

“Enhanced White Pages” means optional features for White Pages Directory
listings (e.g.. bold, all capitals, additional line of text, indented).

'BMMRM«'AEMR'?MWMMaMM

providers for billable, non-billable, sample, settiement and study data. EMR
format is contained in BR-010-200-010 CRIS Exmummkmd a
Belicore document that defines industry
records.

Channel ination (EICT)."
’ [)1] and U S WEST's network is
accomplished via an Expanded INTERCONNECTION Channel Termination
(EICT). This element can be at OCn (meaning OC3, OC12, OC48 etc.), DS3,
DS1 or DSO level depending on the U S WEST service it is connecting to.

“Fiber-Meet” means an i i method y the Parties
i their via an optical fiber interface (as opposed
to an electrical interface) at a mutually agreed upon location.

*HDSL" or "High-Bit Rate Digital Subscriber Line® means a two-wire or four-wire
transmission technology which typically transmits a DS1-level signal (or, higher
level signals with certain technologies), using: 2 Binary/1 Quartenary ("281Q").

“IABS" means the Interexchange Access Billing System which is US WEST's
version of the Camier Access Billing System (CABS) and is described in a

undz: the direction of the Billing C ittee of the OBF. The
mmmsmmmmm published by Belicore and contains
the recommended guidelines for the billing of access and other connectivity

“Information Service Traffic® means Local Traffic or intraLATA Toll Traffic which
g ona Service line and which is addressed to an
service provided over a Party’s information services platform (e.g.,

976).

“Integrated Digital Loop Carrier (IDLC)" means a subscriber loop camier system
which integrates within the switch at a DS1 or higher digital transmission signal
level.

JULY 9, 1998/JBWAMENDED INTERCONNECTION
CDS-980709-0047/DT198SD DOC




“Integrated Services Digital Network™ or “ISDN" means a Md\ed network
service that provides end-to-end digital for the
transmission of voice and data. Basic Rate Interface-ISDN (BRI-ISDN) provides
for a digital transmission of two 64 Kbps bearer channels and one 16 Kbps data
channel (2B+D). Primary Rate Interface - ISDN (PRI-ISDN) provides a digital
transmission of 23 bearer channels and one data channel (23+D).

is as i in the Act and refers to the connection of
pieces of equi facilities, or or within
for the purpose of transmission and routing of Telephone Exchange Service
traffic and Exchange Access traffic.

“Interexchange Carrier” or “IXC" means a carier that provides, directly or
indirectly, interLATA or intraLATA Telephone Toll Services.

“Interim Number Portability (INP)* INP applies to those situations where an end-
user customer elects to transfer service from the INP Provider to the INP
Requester and they also wish to retain their existing telephone number. INP
mlePPW.W&thPWhMbM
wmmmmmwmmrw-mbm
INP 's INP is i prior to the impiementation of
Permanent Number Portability (PNP) and uses methods such as Remote Call
Forwarding to provide number portability.]

“IntraLATA Toll" means traffic that is originates and terminates within a given
LATA and is not considered local switched traffic. The LATA boundaries are
established by the effective tariffs of the incumbent local exchange carrier as of
the date of this or as may be by C i order.

LmlniormmDmBnu(n)(uDB) mumomor-l as the context may
require, of the Line owned L by US WEST and
mmmm,mmmm.mmm
functionality for telephone line number cards issued by U S WEST and other
entities. A LIDB aiso contains validation data for collect and third number-billed

“Local
under reciprocal

within a U S WEST defined Local Calling Area, Extended Area Service (EAS)
area or LATA, as set forth herein.

“Local Loop Transmission® or “Loop" means the entire transmission path which
extends from the network interface or demarcation point at a Customer's
premises to the Main Di: ion Frame or other desiy frame or panel in a
Party's Wire Center which serves the Customer and includes all necessary loop
concentrators/multiplexers.
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LocalNumberPombdnynnuaNntydanmdm«wﬂmwwm
when service and or offices in a common rate

center.

*Main Distribution Frame" or “MDF" means the distribution frame of the Party
providing the Loop used to interconnect cable pairs and line and trunk equipment
terminals on a switching system.

*MECAB" refers to the Multiple Exchange Carmier Access Billing (MECAB)
document prepared by the Billing Committee of the Ordering and Billing Forum
(@F)mmmmmmmmdmc“mmc«vm(cw)
of the Aliiance for Industry ions (ATIS). TMMECAB
document, published by Belicore as Special Report SR-BDS-000983, contains

the recommended guidelines for the billing of an access service provided by two
or more LECs (including a ILEC and a CLEC), or by one LEC in two or more
states within a single LATA.

“MECOD" refers to the Multiple Exchange Carmiers Ordering and Design
(MECW)GMMMWWM&MW a

ped by the i under the
mmmmmlmrm(oaﬂummmmdm
Carmier Liaison Committee (CLC) of the Aliiance for telecommunications Industry
Solutions (ATIS). 'I'MMECODMMMWW!-W
Report SR STS-002643, for
mummmauwuwmwmummc-(wa
ILEC and a CLEC). It is published by Belicore as SR-BDS-00983.

'M»PMM‘M‘MPB'MNMWMM&C‘
(including a CLEC and U S WEST) jointly provide switched access service to an
Interexchange Carrier, with each LEC (or CLEC) receiving an appropriate share
of the transport element revenues as defined by their effective access tariffs.

“Mediated Access” ummmmmmn-wm
between the CLEC's and U S WEST's ions systems,

such as Pre-Order, Order, Trouble Administration and Billing, while implementing
m«ymmnm mmmdmuswsmmm
Proprietary Network Information

(CPNI) is maintained.

“Mid-Span Meet" is a point of i
wmmnmmmw-mmtummm
the other carmier's responsibility ends.

“NDM" means Network Data Mover and is an IBM platform for electronic
transmission of data.

“Network Element” means a facility or equipment used in the provision of a
telecommunications service. Network Element includes features, functions, and
capabilities that are provided by means of such facility or equipment, including
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i systems, and information sufficient for
anmeolhdnonovuudnmemmum muhng service monitoring,
or other ision of a service.

“North American Numbering Plan® or “NANP" means the numbering plan used in
the United States that also serves Canada, Bermuda, Puerto Rico and certain
Caribbean Islands. The NANP format is a 10-digit number that consists of a 3-
digit NPA (commonly referred to as the area code), followed by a 3-digit NXX
code and 4-digit line number.

“NXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.
“Party” means either U S WEST or DTl and "Parties” means U S WEST and DTI.

PumamNmbovPomNny‘(PNP)ulmmtop'm
LNP for all

“Point of Interface® or "POI" is a mutually agreed upon point of demarcation
where the of traffic two LECs an ILEC and a
CLEC) takes place.

*Pole means the of a facility to a utility pole. Some
examples of facilities are g and
cable, and equipment boxes.

“Port” (Local Switching) means a termination on a Central Office Switch that
mmmlomummmmwm

point and comesponding
particular NPA-NXX

designations
Mumwmpmummmmuswesnw
cmmmmmammmmmw
NPA-NXX i with the specific Rate Center. The
MWMMNWWWMWN

“Real Time" means the actual time in which an event takes place, with the
reporting on or the recording of the event practically simultaneous with its
occurrence.

“Reseller” is a category of Local Exchange service provider that obtains dial tone
and associated telecommunications services from another provider through the
purchase of end user services for resale to its end user customers.
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464 ‘Right of Way” (ROMnthongmtouumlmdoromorpmpeﬂyd
and

examples X by a location
identifier (CLLI) code with (x)KD in positions 9, 10, 11, where (x) may be any
uphumnckluo-ﬂmm Belicore refers

this
mmmwm-mmmmm pm-ila price
schedules and catalogs.

“Technically Feasible™ . mto network

collocation, and other of or access to
Mmmmamnmmmhm
technically feasible absent or that prevent the
fulfilment of a request by a telecommunications carrier for such interconnection,
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access, or A ination of i ibility does not include
consideration of economic, aceoummg,bminq,lp.ca or site concems, except
Mspaeaandms may be in where there is

of ing the space avail The fact that U S WEST must
mwﬂymfmm:umnwmmtommto request does not determine
whether satisfying such request is technically feasible. U S WEST is, however,
entitied to recover the costs through specific methods approved by the state
commission of such modification of facilities or equipment.

“Telecommunications Camier" means any provider of telecommunications
services, except that such term does not include aggregators of
telecommunications services (as defined in Section 226 of the Act). A
TobmmmmwlhmmGulwnmmmmw
only to the extent that it is in services,
except that the Commission shall determine whether the provision of fixed and
mobile satellite service shall be treated as common carriage.

“Traffic Type® is the characterization of intraLATA traffic as “local® (local includes
EAS), or “toll" which shall be the same as the characterization established by the
effective tariffs of the incumbent local exchange carrier.

mwm:m\guwm-m that serves as an

such connections as specified in the FCC Docket No. 91-141, and rules adopted
pursuant thereto.

Terms not otherwise defined here, but defined in the Act or in regulations
implementing the Act, shall have the meaning defined there.
RATES AND CHARGES GENTRALLY

Prices for ination and other appropr services are set forth in Appendix A.

51  For Resold i and | Network Elements, DTI
mUSMSTw!owwmmmm
or where no state-specified permanent rate exists, D‘I‘llw-utouuh“.-
specified interim rates where i Where no state-
or interim rates exist, DT] agrees to use the ordered and approved ATAT rates
-mmmmm-:mmmm:wmmha
generic rates, whether those
-pprovodnmmmmorfnd Upon issuance of the order, U S WEST will

move DTl to such approved rates for those states and true up the amounts
charged to that point. If either interim, permanent or approved ATAT rates are
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later modified on appeal, on a retroactive basis, an additional true up will occur.
For purposes of this agreement, “Rates" include rate structure

of this i ferring to TELRIC are
agreements in principle on their use of Teuuc Roformeulo TELRIC in this
agreement inciude the condition that the parties do not necessarily agree to a
specific TELRIC methodology. The Parties agree to utilize the specific
methodology that is ultimately ordered by the arbitrators/regulators.

USMSTMMMDNWWHWWW..WRM
USWEST i network

system redesign/reconfigurations solely lmlm by USWEST to its own
network or systems. However, any
wmmammmmmmm-mm
arrangement may be billed as i i y basis to DTI.

Prices for ination and of traffic, i 0 access
unbundied network elements, and ancillary services are set forth in 5.1 above.

U S WEST's wholesale discounts for resale services are set forth in 5.1 above.

The underlying provider of a resold service shail be entitied to receive, from the
purchaser of switched access, the appropriate access charges pursuant to its
then effective switched access tariff. For the purposes of this paragraph,
Unbundied Elements as defined in this agreement and the Act are not
considered as resold services.

All Individual Case Basis (ICB), orTmanmdbmdd\mwllbo
panied by o verify charges when billed

RECIPROCAL TRAFFIC EXCHANGE
6.1 Scope

U S WEST has the duty to provide reci i for
the and ination of ications with DTI. ip traffic
the ge of traffic DTl end users and
U S WEST end users. [f such traffic is local, the provisions of this Amended
Interconnection Agreement shall apply or where either party interconnects and
mmtoummmmmmwwmm
charges fo its ive tariffs or
oﬂmmforwehmunymnm U S WEST and DTI will each be
g traffic to/from the meet point with the other

carmier.
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Types of Traffic

The types of traffic to be
Agreement include:

6.2.1. EAS/local traffic as defined above.
6.2.2. IntralATA toll traffic as defined above.
6.2.3. Switched access traffic, or interLATA toll traffic, as specifically defined in

mmmumlxcmdm or originates
presence
the traffic transits the other Party’s network.

Transit traffic is any traffic other than switched access, Moﬂghﬂl
transits

Directory

911 /E911

Operator call termination (busy line interrupt and
verify)

800/888 database dip

LiDB

Information services requiring special biling.

Local/EAS, intralATA toll, or Switched Access.




6.3.

Exchange cf Traffic

6.3.1 Termination of Local Traffic.

Local traffic will be i ion Service (LIS).
6.3.2 Transport of Local Traffic

As negotiated between the Parties, the exchange of local traffic between
the Parties may occur in several ways:

6.3.2.1 While the Parties anticipate the use of two way trunks for the
delivery of local traffic, either Party may elect to provision its own
one-way trunks for delivery of local traffic to be terminated on the
other Party's network at the point of interconnection.

termination rate) or direct trunk transport.

6.3.2.3Based on forecasted traffic at DTI's busy hour in CCS, where
omn

Z
i

there is a DS1's worth of traffic (512 CCS) between
and a USWEST end office, the Parties agree
dedicated (i.e., direct) two-way trunk group from
directly to the U S WEST end office. To the extent

ﬂ;78
83
il

a at a U S WE
location, and has available capacity, the
u\plmhr(vh:hmm.

i
:

§ai
it
it

switches. DTl may aiso provide U S WEST with transit service at
DTl rates. This provision shall not in any way restrict DTI from
routing traffic over new or existing direct end office trunks.
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6.3.3.2The Pames expect that all networks involved in transporting

transit traffic will deliver calls to each involved network with
OCSISS7 protocol and the appropriate ISUP/TCAP message to
uamm ility and billing f. In all cases, the
to foliow the EMR standard
m«oummmmmmmmmw
terminating company, to facilitate the billing process to the
originating network.

6.3.3.3The Parties will use industry standards deveioped to handie the
providers

provision and billing of Switched Access by multipie
(MECAB, MECOD and the Parties’ FCC tariffs), including the one-
time provision of notification to DTI of the billing name, billing
address and carier identification codes of all intere:
carriers originating or terminating at each US WEST access
tandem.

Toll Traffic.

6.3.4.1 Toll traffic (including 800 and 900 type calls) routed to an access

tandem, or directly routed to an end office, will be terminated as
Switched Access Service. Traffic terminated at the access
tandem will be routed to the end offices within the LATA that
subtend the U S WEST access tandem switch. Switched Access
Service also allows for termination at an end office or tandem via
direct trunked circuits provisioned either by U S WEST or DTI.

6.3.4.2 Tandem and transport cost, based upon TELRIC if any, between

tandem and end office shall be recovered from the originating
Interexchange Carmier.

Rate Structure - Local Traffic

Appendix A

of thie i A

application of rates and ciiorges. Appendix A will be
the parties to reflect further further

changes.

6.4.1 Call Termination

6411TMPMWM&IMWM.WM
Section 5.1 will apply recip ly for the of
traffic per minute of use.

6.4.1.2For traffic terminated at an U S WEST or DTI end office, the end

office call termination rate in Section 5.1 shall apply.

JULY 9, 1908/JBWAMENDED INTERCONNECTION
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6.4.2 2Either Party may purchase direct trunk transport from the other
Party. Transport rate elements include the direct trunk transport
mmmmmmwmsmu
end office swif The in Section

terminating end office or tandem switch.
edzmmmmmmmmm the

provider's relative use (i.e., originating minutes of use) of the
facility in the busy hour.

6.4.2.5Multiplexing options are available at rates described in Section
51.

the
application of rates and charges. prﬂ:xAMluWumby
the parties to reflect further further and Industry
changes.

6.5.1 Applicable Switched Access Tariff rates, terms, and conditions apply to
toll traffic routed to a tandem, or directly to an end office. Relevant rate
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elements include Direct Trunk Transport (DTT) or Tandem Switched
Transport (TST), Interconnection Ch-rge (IC), Local Switching, and
Carrier Common Line, as appropriate.

Rate Structure — Transit Traffic.

Appendix A of this the
application of rates and charges. WAmmmumyby
the parties to reflect further further and Industry
changes.

6.6.1 Applicable switched access, Type 2 or LIS transport rates apply for the
use of U S WEST's network to transport transit traffic. For transiting local
traffic, the applicable local transit rate applies to the originating party.

For transiting toll traffic, the Parties will charge the applicable switched
access rates to the responsible carrier. For terminating transiting
wireless traffic, the Parties will charge their applicable rates to the
wireless provider. For transiting wireless traffic, the parties will charge
each other the applicable local transit rate.

LIS Interface Code Availability And Optional Features

6.7.1 Interface Code Availability.

and the network

channel
wm-ueodulwusmm are the same as those used for Feature
Group D Switched Access Service, as ibed in the Parties’
switched access tariffs.

6.7.2 Optional Features.
6.7.2.1 Inband MF or SS7 Out of Band Signaling.

Inband MF signaling and SS7 Out of Band Signaling are available
for LIS trunks. MF signaling or SS7 Out-of-Band Signaling must
be requezted on the order for the new LIS trunks. Provisioning of
the LIS trunis equipped with MF signaling or SS7 Out of Band
anmuMMMmeDm

Common Channel Signaling Capability Service, as set
lonthodlonzshvm must be ordered by DTl when SS7 Out-
of-Band Signaling is requested on LIS trunks.

6.7.2.2 Clear Channel Capability.
cmcmmc.m«ymmzooso«mm«

on trunks to USWEST‘smmm or USWEST's
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end office switches; Clear Channel Capability is not available on
trunks to U S WEST's local tandem switches or end offices where
it is not deployed. DTl agrees to use the Bona Fide Request
process to request clear channel capability for such additional
switches. Prices for such additional Clear Channel Capability, if
any, will be established through the BFR Process. Clear Channel
Capability must be requested on the order for the new LIS trunks.
The provisioning of the LIS trunks equipped with Clear Channel
Capability is the same as that used for Feature Group D Switched
Access Service. U S WEST will provide DTl with a listing of
USWEST end offices, local tandems and access tandems
equipped with Clear Channel Capability.

Measuring Local Interconnection Minutes

681

of terminating Local

the terminating LIS entry switch receives answer

called end user's end office indicating the called end user has answered.
The measurement of terminating call usage over LIS trunks ends when
the terminating LIS entry switch receives disconnect supervision from
either the called end user’s end office, Mmuﬂdmwm
disconnected, or DTI's point of
first by the entry switch.

U SWEST and DTI are required to provide each other the proper call
information (e.g., originated call party number and destination call party
number, etc ) to enable each Party to issue bills in a complete and timely
fashion.

U S WEST shall make available the Station Message Desk Interface
Enhanced (SMDI-E) or, smmmomtmm (SMDI) where
SMDI-E is not available, feature capability allowing for Voice Mail
Services. U S WEST shall make avail the Waiting

(MWI) stutter dial-tone and message waiting light feature capabilities.
U S WEST shall make available Call Forward on Busy/Don't Answer (CF-
B/DA), Cali Forward on Busy (CF/B), and Call Forward Don't Answer
(CF/DA) feature capabi'ities allowing for Voice Mail services.

Testing

69.1

Acceptance Testing

At the time of installation of an LIS trunk group, wnmmm m-

Parties will cooperatively test the same

tested for
Feature Group D Switched Access Service. U S WEST's applicable switched
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6.9.2 Testing Capabilities

6921 inating LIS testing is ided where
with the following test lines:

6.9.2.2 seven-digit access to balance (100 type),
6.9.2.3 milliwatt (102 type),

6.9.2.4 nonsynchronous or synchronous,

6925 i (105 type),

6.9.2.6 data transmission (107 type),
6.9.2.7 loop-around,
6.9.2.8 short circuit,
6.9.2.9 open circuit, and
6.9.2.10 non-inverting digital loopback (108 type).
69.2.11 lnmnousmmm other tests are
(e.g., additional cooperative acceptance m
scheduled testing, cooperative
testing, manual

testing, and
testing). Initial rates are found in USWEST tariffs
conceming comparable services.

eoznusv&wwmnwmmm-

ummwwd.dbyusWEST

6.9.2.13 The dial tone provider will have the ability to mechanize
through test all facilities for continuity, where technically
feasible.

6.9.2.14 U S WEST will provide a system to mark DTI's circuits
and as appli to

telephone services, etc. ), by
U S WEST. US WEST will mark DTI's circuit/loops in the
mmmnmummmm
for ial lines and service priority.
In addition, US WEST will mark trunks between DTI's
switches and USWEST switches to ensure equal




treatment of service restoration to DTl and U S WEST
trunk facilities, (e.g. isolated central office).

6.10 Ordering

6.10.1 When ordering LIS, the ordering Party shall specify on the service order
(e.g.: ASR, LSR or other agreed upon service order mechanism): a) the
type and number of interconnection facilities to terminate at the point of
interconnection in the serving wire center; b) the type of interoffice
transport, (i.e., direct trunk or tandem swi c)a
“Best Estimate® of the peak busy hour CCS from the DTI end office; d)
the number of trunks to be provisioned at a local exchange office or
tandem; and, e) any optional features. Whnnﬂno«dulnghnymm
facilities, routing, or optional features different than those determined to
be available, the Parties will work cooperatively in determining an
acceptable configuration, based on available facilities, equipment and
routing plans.

6102Whenmoor¢oumymﬁulyorm-Dsaofmm

ormmnmpmheny as directed by the ordering Party.

6103AMMWWMMDTIIMUSWESTMM
mntmo- wul result In mhﬂon order 3

6104USWESTMMhmmMMWd
jective in no case shall be longer
mwwﬁmmmmm«g
facility construction). Service intervals and due dates for negotiated

will be on an indi case basis.

6.10.5 US WEST and DTI will work cooperatively to provide or establish the
following:

6.10.5.1 USWEST will have Service i
available in U S WEST Mass Markets and interconnect Service
Centers to handle DTl activity. Also, US WEST will have an

lanager assigned to DTl in the USWEST

Interconnect Service Center (ISC).

JULY 9,
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6.10.5.2 Industry standardized for the of
mwmmmwmuﬂbﬂmmmwmwng
industry standard order formats and methods that are
developed (e.g., EDI). Electronic interfaces shall be established
to provide access to the U S WEST order database.
Pmtummymmm.m U S WEST shall
deveiop interim 0 with their
systems.

sms:nmﬁmmmmnwsum USWESTis
for ordering facilities to i traffic to DT1.

6.10.5.4 When two-way trunking is employed, the parties will select a
mutually agreeable automated ordering process.

sxosswwwwmmmwumm
each identified service and unbundied Combination.

siosswmnc«nunm-mmm-mm.n

those will
mmmwmmm
interruption in service.

6.10.5.7 DTI and U S WEST will adopt an industry standard service
order/disconnect order format.

61058USWEST-MDTI MMMMMM
g in with industry within 80 days of
meﬂmmamw

6.10.6 DTl and US WEST must agree to a process to expedite network
augmentations and other orders.

Billing Arrangements

6.11.1 US WEST and DTI desire to submit separate bills, pursuant to their
tariffs, to carriers for their respective portions of
jointly provided switchec access service.

6.11.2 Based on the negotiated POI, lheriuMIawumnmm
percentage to enable the joint and billing of Access
Services to third parties in conformance with the Meet-Point Billing
guidelines adopted by and contained in the Ordering and Billing Forum's
MECAB and MECOD documents and referenced in US WEST's
s.mem The Parties understand and agree that MPB

and U only toffrom Interexchange
wmmmmmmnuoﬂmm
each LATA.
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6.11.3 The Parties will use industry standards developed to handle the provision
and billing of Switched Access by multiple providers (MECAB, MECOD
and the Parties’ FCC tariffs), including the one-time provision of
notification to DTl of the biling name, bllmq addmu and clrrbr
identification codes of all i
at each U S WEST access tandem. Eaehpmyulmmorauwubﬂ
to the IXC using their own tariffs. They will exchange Billing Account
Reference and Bill Account Cross Reference information and will
coordinate Initial Billing C Biling C y billing
cycles. mmummmwmumnwmnn
for the establishment of meet point billing arrangements except as may
be established by regulators.

If MPB data is not submitted within ten (10) days of the agreed upon data
submission due date, orunonnlfnpropsrlumatuuﬂmhmm
and if as a result the other party is
delayed in biling the IXC for the appropriate charges it incurs, the
delaying party shall pay the other party a late MPB data delivery charge
which will be the total amount of the delayed charges times the highest
interest rate which may be levied by law for commercial transactions,
compounded daily for the number of days from the date the MPB charges
shall have been received to and including the date the MPB charge
information is actually received.

6.11.5 Errors in MPB data exchanged by the parties may be discovered by DTI,
USWESTMINMIXC Both DTl and U S WEST agree to provide

pmeedmu(lonhmﬂnf‘

lost MPSB billing data.

6116Meotpmmhlﬁngmmmwubnmadewmlnbbhbﬂmh
same terms and itions as made 1o other i LECs
engaged in meet point billing arangements with U S WEST as provided
for in FCC rules as effective.

6.11.7 DTl and U S WEST shall implement industry standard CARE records for
correct provisioning and billing to IXCs. In the interim the parties will
develop and agree to a CARE-like process.

6.11.8 U S WEST and DTl agree to record and share recorded call records for
billing purposes. Where U S WEST provides transit functions, U S WEST
will prepare and transmit to DTl Inward Terminating call records for the
appropriate IXC. US WEST shall capture inward terminating call
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records and send them to DTl in agreed upon industry standard format
(e.g. EMR).

6.11.9 DTl and U S WEST agree to capture EMR records for inward terminating
and outward originating calls and send them to US WEST or DTI, as

iate, in daily files via an agreed upon media (e.g., Network Data

Mover ("NDM")) at no additional charge.

USWEST and DTl agree to exchange test fies to support
implementation of meet point billing prior to live bill production.

i of Terminati Chumonl Port. The parties
agree to continue to iate the g details of the application of
Tmmcmmmmemnmma
the Parties determine that an agreement cannot be reached, either
Party may appeal this issue to the Commission.

To the extent that either Party is liable to any toll provider for fraud and
to the extent that either Party could not have reasonably prevented
such fraud, the causing Party must indemnify the other for any fraud
due to compromise of its network (e.g., clip-on, missing information
digits, missing toll restriction, etc.).

The lees MI use

(‘NECA')TImlNo 4, umww sufficient to reflect this
MPB

As detailed in the MECAB document, DﬂmUSWESTM-M
all information necessary to bill third parties for Switched Access

Services traffic jointly handied by DTI and U S WEST via the meet point
arangement in a timely fashion. Information shall be exchanged in
Exchange Message Record ("EMR") format (Belicore Standard BR 010-
200-010, as 2mended) on magnetic tape or via a mutually acceptable
electronic file trans’er protocol. umwﬂcxmm

to this paragraph without

The Parties will empioy the audit and p!
mmdm&wonzsdlhnmmmmb‘mwuy
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enwsaenmpmynumlxammmmm
with thei tariffs, as

Where required, the mileage measurement for LIS faciities and trunks is
determined in the same manner as the mileage measurement for Feature Group
D Switched Access Service.

Construction Charges

If applicable, construction charges will apply as detailed in Section 30 of this

o

RCONNECTION
71 Definition and General Requirements

7.1.1 “Interconnertion’ is the linking of the U S WEST and DTI networks for the
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INTERCONNECTION
71 Definition and General Requirements

7.1.1 ‘“Interconnection” is the linking of the U S WEST and DTI networks for
the mutual exchange of traffic and for DTl access to unbundied network
elements.  Interconnection does not include the transport and
termination of traffic. Interconnection is provided by virtual or physical
collocation, entrance facilities or meet point arrangements.

U S WEST will provide interconnection at the line side of the local switch,
the trunk side of the local switch, trunk interconnection points of the
tandem switch, central office cross-connect points, dmnlhgmhr
points and such other points as technically feasible necessary to
-xchmmmﬁcmmsscdlmmdmnm terms and
prices that are just, y. in a timely
manner, andlnamlnnﬂmmdcsbﬂmnmmmm
quality equal to that which U S WEST provides to itself, its affiliate or
third parties.

For Interconnection at points other than those referenced in 7.1.2 above,
USWEST shall interconnect its facilities with those of DTl upon
approval of a Bona Fide Request pursuant to Section 24, at any
technically feasible points within the U S WEST network.

General Provisioning Requirements

DTImymrmnnmmEbmmormMEblmmmn
may wish to rules and
Cmbonnonscc«nbinmm')eonwdmmmum
Iogcallymuudtomblooﬂlowwmnmmhlmmor
to a specific i onme ordered by
DT1 which form a inati may g be placed
on the same order by DTI. WWMMNMMM
same order as simple services such as traditional elements used for a
1FB. DTI wil provide U S WEST with a list of combinations it desires to
use.

U SWEST will evaluate lho administrative Ius&bmy of creating new
codes in order that Ci i can be i by DTI
wmatmoyanbeomndlndmmmcwmmtmm
enumeration of each Element within that Combination on each
provisioning order. Such an evaluation shall include the effects on all
CLECs. At such point as U S WEST offers any combination capability to
any other party it will inmediately make it to available DTI.

7.2  Mid-Span Meet POI

721 A Mid-Span Meet POI is a negotiated point of interface, limited to the
ion of facilities one Party's switch and the other
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Entrance Facility

may be through the provision of an entrance
facility. An entrance facility extends from the serving wire center of the provider
to the other party’s switch location. Entrance facilities may not extend beyond
the area described by the provider's serving wire center. The rates for entrance
facilities are provided in Section 5.1.

Quality of Interconnection

7.5.1 U S WEST will not, for the purpose of interconnection, provide to DTI less
favorable terms and conditions than U S WEST provides itseif, or in a
manner less efficient than it would impose on itself. The quality of
interconnection will be at least equal to that of U S WEST.

Both Parties agree to manage their network switches in accordance with
the Belicore LSSGR. The processes for managing LIS service levels and
protective controls will be accomplished in the same manner as the
network management for Switched Access Service.

Points of Interface (POI)

761 ummmmmmmmmm U S WEST will make

the location and technical

cmrm of USWEST': network faciiies.  The following
where

are i (a) a DSI, DS3 or Optical
mannonuiorSONETRm

DTl must designate at least one POl on U S WEST’s network within a
U S WEST calling area for the purpose of routing local traffic where DTI
desires to exchange local traffic. Toll traffic may, at DTI's option, be
routed via one or more POI(s) per LATA. DTl has the responsibility for
providing ils own fucilities (1) to route calis originating on its network and

office to terminate calls to the entire local calling or toll call area of
U S WEST.

USMST“Dﬂmiomﬂmmmuﬂyhﬁcm
route calls origi on their on the other
carmier's network to its POI, m(z)«ommmmmm
camier's network, but terminating on its network from that carrier's POI,
and will work cooperatively to ensure such.

INTERCC
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U S WEST shall be responsible for provisioning 50 percent of the
interconnection facilities or to the US WEST wire center boundary,
whichever is less. DTI shall be responsible for provisioning 50 percent of
the interconnection facilities or to the U S WEST wire center boundary
whichever is greater uniess otherwise agreed to by the parties.

U SWEST may not impose any restrictions on traffic types delivered
to/ffrom the POI(s) but may require the development and reporting of a
jurisdicti usage factor indi local, and
interstate interexchange usage along with reasonable audit rights or DTI
may report U S WEST usage. This language shall not be interpreted to
undermine reference to Section 7.7.5. following.

DTI may make any modifications or additions to its designated POis in
order to add capacity or establish new POIls. Such changes shall not
require @ new contract, but are govemed by the master service
agreement.

Once traffic is delivered to the PO, it is the terminating camiers
responsibility to terminate the traffic to its end-users or to route transit
traffic to other carriers utilizing the tandem function of U S WEST (e.g.,
subtending U S WEST's, CMRS carriers and IXCs). Calis shall be routed
or terminated using the same network, ensuring the same quality of
service, as the carier provides its own end-users.

Trunking Requirements
7.7.1 Trunking shall be 1 o any swi center
mmﬁmmoﬂm local tandems, access tandems, 911M\a
services or any other
mwmnmm DTi shall have the option for either one-way

or two way trunking. Two-way trunking shall be used where technically
feasible uniess otherwise agreed to by the Parties.

wr-mmm;mmmzsmmFmrssr)
facilities to each other, and make facilities available to allow for
transmission of voice and data traffic.

shall be i at any Z feasible point that
jon of s g

used in the

The Parties agree to provide designed interconnection facilities that meet
the same technical criteria and service standards, Mumd
blocking in peak hours and i in

industry standards. U S WEST must agree to specified design objectives
on local interconnection facilities. DTI's standard is P.01 in the busy-day
busy-hour end to end which requires P.005 on network to network
interface final trunking.
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7.7.5 Two-way trunk groups will be

possible.

to this provision will be based on biling, uqmlmg wm

For je, (1) billing i
vs. local traffic, (Z)stonllmmuwmms MF vs. ss7 -na(a)m
traffic to TOPS tandems. When
USWESTnanheupnhmylocommmlwtoﬂ!rmmlfoum
trunk group for itself, U S WEST will make this capability also available to
DTI. When Local, intraLATA toll, interLATA access and other traffic is not
required to be separated across trunk groups, without good technical
reason, U S WEST will accept percentage of use factors or DTI traffic

of traffic deli to U S WEST as necessary. DTI shall
accept USWEST percentage of use factors or USWEST

of traffic to DTI, as y. The g is
the current list of traffic types that require separate trunk groups, unbu
specifically otherwise stated in this gr

7.7.5.1IntralLATA and interLATA toll on a combined meet point trunk

group.

7.7.5.2 EAS/local trunks.

7.7.5.3 Directory Assistance trunks

7.7.5.4911 /E91 | trunks

7.7.5.5 Operator services

7.7.5.6 Commercial Mobile Radio Service (Wireless traffic for which DTI
serves as the transit provider between the CMRS provider and
USWEST)

7.7.5.7 Non-U S WEST local transit

U S WEST will make available the necessary facilities and equipment to
Local

transport
local end-user of US WEST other LECs, ITCS, CMRS providers and
IXCs, and Other Services. U S WEST must make available connection
and call routing for 911, directory assistance, and operator assistance
services between U S WEST and DTI.

Trunk group connectiors will be made at a DS1 or multiple DS1 level for
exchange of EAS/local, intraLATA toll, wireless/Commercial Mobile Radio
Service, and switched access traffic. Ancillary service trunk groups will
be made below a DS1 level, as negotiated.

Where available, the Parties will promde Common Channel Signaling
(CCS) to one another in conjunction with all LocaVEAS Trunk Circuits. All
CCS signaling parameters which U S WEST provides to itself, affiliates or
third parties, will be provided to DTI which may include but are not limited
to, calling party number (CPN), originating line information (OLI), Carrier
Identification (CIP), Carrier Selection (CSP), Generic Address (GAP),
User to User information (UUI), calling party category, charge number,
etc. All privacy indicators will be honored.
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7.79 Where CCS is not in-band muiti-freq (MF) wink start
signaling will be provided. MenﬁantmmmamCCSfov
jointly provided switched access service, Imwmmpfwmrmlpromdo
MF/CCS interworking as required for i
carriers who use MF signaling

7.7.10 The Parties will follow all Ordering and Billing Forum adopted standards
pertaining to CIC/OZZ codes.

7711 USWEST will cooperate m the provision of TNS (Transit Network
for the joint of access.

7.7.12 No localEAS trunk groups shall be terminated on U S WEST's access
tandems. When U S WEST has the capability to terminate local and toll
traffic at the same tandem for itself, its affiliates or other third parties, it
will make this capability available to DTI. This in no way restricts DTi's
ability to route traffic via new or existing direct end office trunks.

Service Interruptions

781 for i ion of trunk d will be
Mydonhp.dbylho?m Neither Party shall be expected to
maintain active status for a trunk disconnected by the other Party for an
extended or indefinite period of time. Collectively, the Parties will use
their best good faith efforts to complete and agree on such plan.

L and of ion of any circuits, facilities or
wdmmmmn-m mu
equipment of the other Party to this

shall not: 1) interfere with or impair service over any facilities
mmmm its affiiated companies, or its

create hazards to ii> employees of either Party or to the public. Each of
these requirements is hereinafter referred to as an “Impairment of

If either Party causes an Impairment of Service, uutlon.hhmb
Section, the Party whose network or service is being impaired (the
“Impaired Party") shall upon recognition of the impairment notify the Party
causing the Impairment of Service (the “Impairing Party”) of the nature
and location of the problem. The Impaired Party shall advise the
Impairing Party that, uniess promptly rectified,
discontinuance of the use of any circuit, facility or equipment may
required. Tmlnwm?wmmalmw.d?mm!om
together to resolve the Impairment of Service as soon as possible. If the
Impairing Party is unable to remedy the Impairment of Service in a timely
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manner as i by the ired Party, the ired Party may
temporarily discontinue use of the affected circuit, facility or equipment.
Appropriate credits will apply during the period of impairment.

Each Party shall be solely i and bear the for the
overall design of its services. Each Party shall aiso be responsible for
of its services that may be required

ohe (6 Y

or

Where new facilities, services and arrangements are installed, the TRCO
shall ensure that continuity exists and take appropriate transmission
measurements before advising the other Party that the new circuit is
ready for service.

Each Party shall fumish a trouble reporting telephone
designated TRCO. This number shall give access to the location where
facility records are normally located and where curent status reports on
any trouble reports are readily available. ANemative out-of-hours
procedures shall be established to ensure access to a location that is
staffed and has the authority to initiate corrective action.

Before either Party reports a trouble condition, they shall use their best
efforts to isolate the trouble to the other’s facilities.

7.8.8.1In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority
provided to itself, affiliates, other third parties, and/or, other

7.8.8.2 The Parties shiil cooperate in isolating trouble conditions.

DTi will have “Mediated” access to the US WEST maintenance and
trouble report sy the systems and/or
functionality:

7.8.9.1 Trouble i ich capability - access must be real time
WdMyMUSWEST

7392?«9&&&4(““ _subject to technician reporting of
report

wwmdip"ltymthSWEST
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7.8.9.3 Planned/un
Each carrier has
events that can i
blocked calls, ges i on a real hme
basis;

7.8.9.4 Interconnection: U S WEST will, on an as-needed basis, perform
manual testing of the loop.

7.8.10 USWEST and DTl shall develop an escalation process to assist in
problem resolution within 80 days of the effective date of this Amended
Interconnection Agreement.

7.8.11 USWEST and DTl must work cooperatively to plan and implement
coordinated repair procedures for local interconnection trunks and
facilities to ensure trouble reports are resoived in a timely and
manner. DﬂwUSMSTMWM.mmMM

i 4

element pr y certain &
Dnmmummum General trunking and
interconnection shall receive parity with comparable U S WEST facilities.

7812 C h i and p for law and

call ing must be i DT shall not be charged for

ordered wire tap orders on U S WEST resold lines. U S WEST and DTI

agree to conform with industry standards once they are developed. In

the meantime, the parties will mutually agree upon a cooperative
process.

7.8.13 U S WEST shall provide, at the same level it provides itself, its affiiates
or other third parties, mmmumaomtmwihwbh
provide end-user with detailed and an
Time To Repair ("ETTR"). U S WEST will close all trouble reports with
DTI1. DT will close all trouble reports with the end-user.

7.8.14 A non-branded, customer-not-at-home card shall be left at the customer’s
premises when a DTi customer is not at home for an appointment. DTI
will provide or pay for cards used in its behalf.

7.8.15 U S WEST wiill ensure that all applicable alarm systems that support DTI
customers are operational and the support databases are accurate so
that equipment that is in alarm will be property identified. U S WEST will
respond to DTl customer alarms consistent with how and when
U S WEST responds to alarms for its own customers.

7.8.16 DTI shall receive prior notification of any scheduled maintenance
activities performed by the local supplier that may be service affecting to
DTl local customers (e.g., central office outages, cable throws, power
tests, etc.).
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7.8.17 U S WEST must provide emergency restoration of all trunk or network

outages on the same terms/conditions it provides itself, its affiliates or
other third parties.

Interconnection Forecasting

7.9.1 U S WEST will strive to ensure that DT has access to ample capacity of

m USWESTMDTI‘! at least quarterly, exchange technical

of their i L and traffic
anmwmmmmmm
all customers within the appropriate calling areas.

The Parties shall ish joint
utilization over trunk groups. forecast i
Wmmpmmwmmmam The quarterly

ummoma The Parties recognize that, to the extent historical
traffic data can be shared between the Parties, the accuracy of the

will improve. F shall be for a minimum of three (current
and plus- | and plus-2) years and include:

7.9.2.1 The use of Common Language Location identifier (CLLI- MSG),
which are described in Belicore documents BR 785-100-100 and
BR 795-400-100;

7922A duenphon of major network
following

trunking
'ofmhlmmfo'mwwlod mmumm
issues of network capacity, forecasting and compensation
calculation, where appropriate.

lvmhwmdl’uﬂmuvwbymmu
additional DSO two-way trunks for each Local Interconnection Trunk
Group, the Parties shall meet to reconcile the forecast to within 24 DSO
trunks.

If a trunk group is under 75 percent of centum call seconds (ccs) capacity
on a monthly average basis for each month of any three month period,
either Party may request to resize the trunk group, which resizing will not
be unreasonably withheld. If a resizing occurs, the trunk group shall not
be left with less than 25 percent excess capacity. In all cases, grade of
service objectives identified below shall be maintained.
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7.9.5 Each Party shall provide a specified point of contact for planning,
g and trunk ing

COLLOCATION
81  General Terms

8.1.1 Collocation allows DTl to obtain dedicated space in a US WEST wire
center and to place equipment in such spaces to interconnect with the
U S WEST network. Uponu\ommlkupodﬁcmmmm
U S WEST will make il to DTI i
mmwmdusmsnmm The

where are i (a) A DSI, DS3 or
Optical rate interface entrance facility; (b) Virtual Collocations; (c)
Physical Collocation; and (d) negotiated Mid-Span Meet facilities. Each
muwmmnmmmmmm
MemPOI umbsmlmlh.m
at tandem swit moﬁw
mdm lndwmmcumn DTI may request collocation at other
U S WEST locations pursuant to the BFR Process or through additional
interconnection negotiations under the Act.

Collocation is offered for network interconnection between the Parties.
The collocated party may cross connect to other coliocated parties via a
U S WEST facility provided by U S WEST, provided that DTI's collocated
equipment is used for interconnection with US WEST or access to
U S WEST’s unbundied network elements. Additional terms, conditions
and rates apply in conjunction with call (e.g., call
termination charges, tandem switching, tandem-swi See
Section 6, Reciprocal Traffic Exchange.).

Dnmuummmmmmmmmmw
U S WEST i point of which may be inside or
outside of the U S WEST wire center at DTlI's option. U S WEST will
extend fiber optic cable from the POI to DTI's collocated space within the
wire center. The partics may mutually agree to alternative methods of

DT1 will be provided two points of entry into the U S WEST wire center
only when there are at least two existing entry points for U S WEST cable
and when there are vacant entrance ducts in both. U S WEST will

WWMMMNWleoMFmRMM
by DTI
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DTl may i basic
mmmmhwmwmmchc«mmmmnnﬂa
other to the BFR

installed in the collocated space.

Nothing in this part shall be construed to limit DTI's ability to obtain both
virtual and physical collocation in a single location.

USWEST shall provide parity i for DTI
equipment as it does its own similarly situated equipment. This includes
power, surge protection, environmental variable etc.

When interconnection or access to is

where collocation is utilized, DT1 will be aliowed to lease transport from
the collocation facility to any other point on U S WEST’s network and to
directly connect via U S WEST with other third parties, or collocators per
FCC rules as effective.

819 Dﬂmmmmmmwmﬂmm
ion or access to

8.1.10 IXC ISSUES. Transition from current access faciiities to expanded
interconnect facilities will be negotisted to ensure a coordinated
conversion of all circuits and facilities with a goal to rearrange existing
service in less time than for comparable new service.

s111mmdmmmmu.mmmam
of joint and costs.

8.1.12 U S WEST shall request of DT, with sufficient prior notice, access to DTI
collocated space for US WEST or its subcontractors to perform work in
mmmmwm DTl shall not unreasonably
withhold o enter the space.

8.1.13 USWESTMWWD“W&WMWWMM
that U S WEST or its may be which could
ially affect the i in the space by DTI.

8.1.14 U S WEST shall the space in with the
agreed upon request for cable holes, ground bars, doors, and
convenience outlets, etc. Any deviation to the agreed upon request must
be approved by DTI.

8.1.15 U S WEST will provide DTI with reasonable notice of scheduled AC or
DC power work or related activity in the collocated facility that will or
might cause an outage or any type of power disruption to DTl equipment
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located in the U S WEST facility. U S WEST will notify DTI immediately
of any emergency power activity that would impact DTI equipment.

8.1.16 U S WEST will take DTI requests for collocation space into account when

8.1.17 Other than reasonable security restrictions, U S WEST shall place no
restriction on access to the DTl space by DTl's and

designated agents. Such space shall be available to DTl designated
wmm(zo)qu-y_mmdmm In no case

shall any security be more ictive than those
USWESTpimsonMwnpom An Inspector cail-out may be
required after normal business hours.

Virtual Collocation

821 USWEST shall provide virtual collocation for the purpose of
mmmwmwmwwm
rates, terms and conditions of this

anmmm—-—mmuswesrmmum
to a virtual

DTl will be il for ini iding to USWEST
administrative codes, e.g., mnmmmdu for all equipment
specified by DTI and installed in wire center buildings.

DTlﬂhmmbblwnmmmmmmo'USVEST
jon of DTI's
is different than the

virtually
equipment used by U S WEST.

DTI will be responsible for payment of charges incurred in the
mm«mdonumww

U'S WEST does nui guarantee the reliabiiity of DTI's virtually coliocated
equipment.

DTl is ible for ensuring the functionaity of virtually
SONET ided by diferent manuf

Labor, Labor, i g Labor and
Labor business hours are considered to be Monday through Friday,
8:00am to 5:00pm and after business hours are after 5:00pm and before
8:00am, Monday through Friday, all day Saturday, Sunday and holidays.

DTI will transfer possession of DTI's virtually collocated equipment to
U S WEST via a no cost lease. The sole purpose of the lease is to
provide U S WEST with exclusive possessory rights to DTI's virtually
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collocated equipment. Title to the DT virtually collocated equipment shall
not pass to U S WEST.

8.2.10 Installation and maintenance of DTI's virtually collocated equipment will
be peformed by U S WEST or a U S WEST authorized vendor to the
same level that US WEST provides to itself, affiliates and other third
parties.

8.2.11 DTl shall ensure that upon receipt of the DTl virtually collocated
equipment by U S WEST, all warranties and access to ongoing technical

are passed through to U S WEST, all at DTI's expense. The
memonnecorshnﬂmmmmmdwmuy
installed and maintained

by U'S WEST.

8.2.12 DTI's virtually collocated equipment must comply with the Belicore
Network Equipment Building System (NEBS) Generic Ewnom
Raqumwmm-nwmoooea Ci wire center envi

and any y (local, Mumm
regulalory requirements in effect at the time of equipment instailation or
that subsequently become effective. DT| shall provide US WEST
i (Eg., . physical and
of DTI's virtually collocated equipment.

8.2.13 DTl must specify all options and i plug-ins for its
virtually collocated equipment.

azuummmmmoumbymm ummmscc

rules, DTl is and a supply of
spares. umw-monsmmww DTl is
responsible for transportation and delivery of maintenance spares to
U 'S WEST at the wire center housing the failed equipment.

Physical Colocation

8.31 USWEST shall provide to DTI Physical

necessary for Interconnection or for access to unbundied
Elements, except that U S WEST may provide for Virtual collocation if
U S WEST demsiisirates to the ( i that Physical C is
not practical for technica! reasons or because of space limitations, as
provided in Section 251 (c) (6) of the Act. U S WEST shall provide such
Collocation for the purpose of Interconnection or access to unbundied
Network Elements, except as otherwise mutually agreed to in writing by
the Parties or as required by the FCC or the appropriate Commission
subject to the rates, terms and conditions of the Amended
Interconnection Agreement.

Where DTl is Virtually Collocated in a premises which was initially
prepared for Virtual Collocation, DTI may elect to (I) retain its Virtual
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Collocation in that premises and expand that Virtual Collocation
according to the rates, terms and conditions of this Amended
Interconnection Agreement, or (i) unless it is not practical for technical

(IDLC and transmission) and circuits for which DT1 shall pay U S WEST
at applicable rates, and pursuant to the other terms and conditions in this

In addition, all applicable Physical
Collocation recurring charges shall apply.

Dﬂwmmwwmmmmm omn
for the i

owns and is and repair of its
transmission equipment located within the space rented from U S WEST.

DT1 must use leased space promptly and may not warehouse space for

later use or sublease to another party. Physical coliocation is offered on
a space-available, first come, first -served basis.

The minimum standard leasable amount of floor space is 100 square
feet. DTI must efficiently use the leased space; If more than 100 feet of
floor space is purchased, mmmmso%dmhormm
be used for storage cabi and work surfa The C i

the final arbitrator in points of dispute between the parties.

DTl's leased floor space will be separated from other competitive

providers and U S WEST space through cages or hard walls. DT may

elect to have U S WEST construct the cage, or choose from U S WEST
(or request of DTI pref

1o construct the cage, meeting USWEST's installation Technical
Fublication 77350.

DTl and US WEST will complete an acceptance walk through of all
collocated space requested from U S WEST. Exceptions that are noted
during this acceptance walk through shall be corrected by US WEST ina
timely fashion after tha walk through. The comection of these exceptions
from the oniginal collocation rsquest shall be at U S WEST's expense.

The following standard features will be provided by U S WEST:

8.3.8.1 Heating, ventilation and air conditioning. (power, back-up power,
surge i i on, et. al.).

8.3.8.2 Smoke/fire detection and any other building code requirement.
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JULY 9,

Collocation in that premises and expand that Virtual Collocation
according to the rates, terms and conditions of this Amended
Interconnection Agreement, or (ii) unless it is not practical for technical
reasons or because of space limitations, convert its Virtual Collocation at
such premises to Physical Collocation, in which case DTl shall coordinate
the construction and rearrangement with U S WEST of its equipment
(IDLC and transmission) and circuits for which DTI shall pay U S WEST
at applicable rates, wpunuamtommmmuwmmmm
In addition, all applicable Physical
Colloubonnwnngmnshallwﬂy

DTImllbedmodmlomPolmmhnwnm pT
owns and is for the i and repair of its
transmission equipment located within the space rented from U S WEST.

DTl must use leased space promptly and may not warehouse space for
later use or sublease to another party. Physical collocation is offered on
a space-available, first come, first -served basis.

The minimum standard leasable amount of floor space is 100 square
feet. DTI must efficiently use the leased space; If more than 100 feet of
floor space is purchased, the no more than 50% of the floor space may
be used for storage cabinets and work surfaces. The Commission will be
the final arbitrator in points of dispute between the parties.

DTI's leased floor space will be separated from other competitive

providers and U S WEST space through cages or hard walls. DTl may

elect to have U S WEST construct the cage, or choose from U S WEST
(or request of DTI

to construct the cage, meeting U S WEST's installation Technical

Publication 77350.

DTl and US WEST will complete an acceptance walk through of all
collocated space requested from U S WEST. Exceptions that are noted
during this acceptance walk through shall be corrected by US WEST ina
timely fashion atisr the walk through. The correction of these exceptions
from the original collocation request shall be at U S WEST's expense.

The following standard features will be provided by U S WEST:

8.3.8.1 Heating, ventilation and air conditioning. (power, back-up power,
surge i ing flood on, et. al.).

8.3.8.2 Smoke/fire detection and any other building code requirement.
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8.3.9 U S WEST Responsibilities.

8.3.9.1Design the floor space within each wire center which will
constitute DTI's leased space.

8.3.9.2 Ensure that the ion work is px to build
Dn-wmmmmmrmmmuom
leased physical space.

8.3.9.3 Develop a quotation specific to DTI's request.

8.3.9.4 Extend U S WEST-provided and owned fiber optic cable from the
POI through the cable vault and extending the cable to DTI's
leased physical space or place the cable in fire retardant tubing
prior to extension to DTI's leased physical space.

8.3.9.5 Installation and maintenance and all related ity necessary to
provide Channel Termination between US WEST's and DTi's
equipment.

8.3.9.6Work cooperatively with DTl in matters of joint testing and
maintenance.

8.3.9.7U S WEST is responsible for security of the area which contains
D

Tl's collocated space.
8.3.10 DTI Responsibilities
8.3.10.1 Determine the type of enclosure for the physical space

8.3.10.2 Where applicable, procure, instail wmmdﬁb.ropoc
facilities up to the U S WEST designated PO

8.3.10.3 Install, maintain, repair and service all CTl's equipment located
in the l=ased physical space.

8.3.10.4 Ensure that al equipment installed by DTl complies with
Beiicore Network Equipment Buikding System TR-NWT-000063
Generic Equipment requirements, US WEST wire center
and and any
(local, federal, ormnrmwmmhmn
the time of become
effective.

8.3.11 Once construction is complete for physical coliocation and DTl has
accepted its leased physical space, DTl may order its DS0, DS1, DS3,
OCn level or other ion Channel
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8312 If, at any time, USWEST i that the

installation does not met i DTI will be

cos’s associated with the removal, modification to, or installation of the
equipment to bring it into compliance. Upon written notice of non-
compliance, DTI will initiate corrective action within 15 days. In the event
that completion of the corrective action will exceed 15 days, DT will
propose a schedule for completion for U S WEST approval. If DTI fails to
commect any non-compliance within the agreed upon schedule, ,
U S WEST may have the equipment removed or the condition corrected
at DT1's expense.

8.3.13 If, during i ion, U S WEST ines DTI activities or

are unsafe, non-standard or in violation of any applicable laws or
regulations, usv«ﬁmmmmmmmwmmh

If such iate threat to the safety of
USWEST employm mﬂmammmmmduSWESTu
service or pose an iate threat to the physical integrity
of the conduit system or the cable facilities, U S WEST may perform such
work and/or take action as is necessary to comrect the condition at DTI's
expense.

8.3.14 DTI is responsible for the security of the actual physical collocated space.
Collocation Rate Elements

84.1 Common Rate Elements

The

rate are 1o both virtual and physical collocation:

8.4.1.1Quote Preparation Fi This covers the work involved in
mm-mhonmmwmmmhu
request.

8.4.1.2Entrance Facility. Provides for fiber optic cable on a per fiber

basis from the point of interconnection utilizing U S WEST owned,

eomemionu ungia mode lypo of fiber optic cable to the

(for virtual ion) or to the leased

space (for physical collocation). Emnm-bcityndwnmu
fiber closure,

and core
drilling.

8.4.1.3 Cable Splicing. Represents

splice to the DTI provided fiber optic cable after the
initial installation splice. Includes a per-setup and a per-fiber-
spliced rate elements.

8.4.1.4Volt Power. Provides 48 volt power to the DTl collocated
equipment. Charged on a per ampere basis per Section 5.1.

INTERCC
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8.4.1.5Volt Power Cable. Provides for the transmission of -48 Voit DC

power to the collouled equipment.
and i g the main distrif

closest power distribution bay. It aiso includes the power cable

(feeders) A and B from the local power distribution bay to the

leased physical space (for physical collocation) or the collocated
i (for virtual i

8.4.1.6 Inspector Labor. Provides for the U S WEST qualified personnel
necessary when DTl required access to the point of
interconnection after the initial installation or access to its physical
collocation floor space, where an escort is required. A call-out of
an inspector after business hours is subject to a minimum charge
of four hours. The minimum call-out charge shall apply when no
other employee is present in the location, and an ‘on-shift' on
behalf of DTI.

84.1.7The DTI's
WNUSWESTIM accomplished via
Expanded Interconnection Channel Termination (EICT). Thn
element can be at the DSO, DS1, DS3, OCn or other level
depending on the USWEST service it is connecting to.
Connection to any other network or telecommunications source
within the wire center is allowed only through U S WEST services.

euse-pumd Interconnection Channel Required
mmmmmmmwm
collocation) or from the collocated equipment (for virtual
collocation) to the U S WEST network is of sufficient length to
require regeneration.

Physical Collocation Rate Elements

The following rate elements apply only to physical collocation

amangements:

042|FloorSpnc.anal Provides the monthly rent for the leased
cost without -

. Includes convenience 110 AC, 15 amp
ided in with local codes and may

(sweeping, spot cleaning, trash removal) of the U S WEST wire
center areas surrounding the leased physical space and general
repair and maintenance.
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8.4.2.2 Enclosure Buildout. The Enclosure Buildout element, either Cage

or, at the DTI's option, hardwall, includes the material and labor to

construct the enclosure specified by DTI or DTl may choose from

USWEST appmved eontndon (or USWC approved DTI

the cage, meeting U S WEST's

installation Technical Pubuunon 77350. It includes the enclosure

(cage or hardwall), air conditioning (to support DTI loads
upouﬁod) lighting (not to exceed 2 watts per square foot), and

required. mmmmnwmmmmwm
provided on an individual basis due to the uniqueness of DTI's
requirements, central office structure and arrangements.

Virtual Collocation Rate Elements

The following rate elements apply uniquely to virtual collocation:

8431MmmenmLumvmluunhmenwd

after
hours is subject to a minimum charge as specified above.
easzrm.mwnmmmmawwmm
a metropolitan

mmmummmuswesrmmmmm
virtually in the same area. The
amount of training billed to DT will be reduced by half, should a
second in the same area select the same
virtually collocated equipment as DTI

8.4.3.3Equipment Bay-Provides mountma space for the DTl virtually
enﬂoumdsqupmm blyindudum.7lootbly._u

mmmm.mmmmmwmum
necessary for heat dissipation is limited to 78 inches. The
monthly rate is applied per shelf.
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3.4.3.4 Engineering Labor-Provides the planning and engineering of the
DT1 virtually collocated equipment at the time of installation,
change or removal.

8.4.3.5Installation Labor-Provides for the installation, change or removal
of the DTI virtually collocated equipment.

Collocation Instaliation Intervals
The following intervals are common to both virtual and physical collocation:

8.5.1 Acknowledgment of Floor Space Availability. Wlhhﬂfte.n(h’i)dlyld
mneciplbyUSWEST'mnDTldnmm Collocation and
associated Quote Preparation Fee, USWESTwiImMyDTIm
sufficient floor space is available to accommodate DT1's request.

Quote Preparation. Within twenty-five (25) business days of the receipt
by U S WEST from DTI of a Request for Collocation and an associated
uohPmpanhonFu USWESYMIMDHWlm

all g charges for the requested

collocation arrangement.

DTl will have from the receipt of a

Quote Acceptance. have 30 days

U SWEST quotation, to accept the US WEST proposed

W“mﬁnmﬁ to US WEST
charges

quotation.
to fifty percent of the

on the

G ion of C only). Within
m(w)mdmmdmmwbn the
shall be
wwnmmmmmmuumwunh

of C i ( only)-
~USWEv- siall the i jon of DTI's
within rMy (90) days of US WEST's receipt of DTI's collocated
equipment. The installation of line cards and other minor modifications
shall be performed by U S WEST on intervais equivaient to those that
U S WEST applies to itself, but in no instance shall any such interval
exceed ninety (90) days.

INTERIM NUMBER PORTABILITY
91  General Terms
9.1.1 USWEST shall immediately implement interim number

portability
solutions to permit end-users to change to DTI without changing their
telephone numbers. Such interim solutions include Remote Call
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Forwarding (*RCF") and flexible Direct Inward Dialing ("DID"). DTI
preferred interim solution is RCF. The Parties shall provide Number
Portability on a reciprocal basis to each other to extent technically
feasible, and in accordance with rules and regulations as from time to
time prescribed by the FCC and/or the Commission.

Until Permanent Number Portability is implemented by the industry
pursuant to regulations issued by the FCC or the Commission, the
Parties agree to provide Interim Number Portability ("INP”) to each other
through remote call forwarding, or direct inward dialing.

DID is an INP method that makes use of direct inward dialing trunks.
Each DID trunk group used for INP is dedicated to camying DID INP
traffic between the U S WEST end office and the DTI switch. Traffic on
these trunks cannot overflow to other trunks, so the number of trunks
shall be conservatively engineered by U S WEST. Also, inter-switch
signaling is usually limited to iti- (MF). This

pasmcwngunelbtomoﬂm Once permanent number

to FCC or C
umynnym at any time and its sole discretion, its INP

DT shall have the right to use the existing U S WEST 911 infrastructure

for all 911 capabilities. With respect to 911 service associated with

poﬂodnunmmm? USWESTdewmm
i Service

completed by the Parties on the same budmu day
arrangement is activated. Further, US WEST will not block
and collect calls to those numbers uniess requested by DTI.

U S WEST shall exchange with DTI, SS7 TCAP messages as
implementation of

mmmmnoauromowacFm-wu
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telephone numbers. Originating features are those related to calls FROM
the ported customer’s DTI provided line.

§

§35322%338

W Na s

.cmmmmmmmmmm
dialing ported telephone number.

Caller Identification 123
Last Call Retum 1.2

Selective Call Fwrd 123
Call Rejection 123

NOTES:
1 DTl 887 ivity and/or offering of
services.

i ported a new
Wmmnhm

3. Called party would receive new DTl assigned
teisphone number that they may not associate with a
ported customer.

Upon request, USWESTshoﬁpvmeTIINthDnnlmuﬂDhl
Trunks pursuant to applicable tariffs.

Where either party has activated an entire NXX for a single customer, or
activated a substantial portion of an NXX for a single customer with the
remaining numbers in that NXX either reserved for future use or
otherwise unused, if such customer chooses to receive service from the
other Party, the first Party shall cooperate with the second Party to have
the entire NXX reassigned in the LERG (and associated industry
databases, routing tables, etc.) to an End Office operated by the second
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Party. Such transfer will be accomplished with appropriate industry lead-
llnm'ormmmdex:hmmmmmm. Other

of NXX migration will be di by the Parties as
circumstances arise.

The data required for interim local number portability and for billing
access, when interim local number portability is used, must be pmvldod
to DTI at no additional cost above that already paid for with interim local
number portability.

9.1.10 Access On Interim Number Portability

The terminating carmier shall receive the cammier common line and local
switching charges. Transport charges shall be shared based on the meet
point billing arrangement.

Description of Service

921

Interim Number Portability Service ("INP") is a service arrangement that
can be provided by U S WEST to DTI or by DT) to U S WEST. For the
purposes of this Section, the Party porting traffic to the other Party shall
be referred to as the “INP Provider” and the Party receiving INP traffic for
termination shall be referred to as the "INP Requester”.

INP applies to those situations where an end-user customer elects to

transfer service form the INP Provider to the INP Requester and they
also wish 1o retain their existing

Provider's provision to the INP
Mwmmmm«omlwmw-mw
the INP INP is only for working
telephone numbers mbnod to the INP Provider's customers who
request to transfer to the INP Requester’s service.

INP is available as INP-Remote Call Forwarding ("INP-RCF") permitting a
call to a INP Provider's assigned

INP is subject to the following restrictions

9.2.4.1An INP telephone number may be assigned by INP Requester
only to the Requester's customers located within the INP
Provider’s local calling area and toll rating area that is associated
with the NXX of the portable number.
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9.2 42INPQWMMNMINPMNWMI
with the INP Provider.

9.24.30nly the existing, INP Provider assigned end-user telephone
number may be used as a ported number for INP.

9.2.4 4 INP will not be provided by the INP Provider for customers whose

accounts are in amears and who elect to make a change of

- Fdlpaynmnfuwm(NOTantmy
charges with

lebphononmnbw)umtd-bymaiwmm
agrees to make full payment on behalf of customer.

INP Provider is notified in advance of the charge in service
provider and a Change of Responsibility form is issued.

- INP Provider accepts the transfer of responsibility.

9.24.5INP services shall not be resold, shared or assigned by either
Party to another CLEC.

9.246INP is not offered for NXX Codes 555, 976, 960 and coin

Office Service. Furthermore, INP numbers may not be used for
mass calling events.

9247mpom¢wmmnwuumwm oviumﬁng
(or to the pool of
of number il Mhpom

service is di The a ported
nuw‘--'mlyrmmﬂmmmnbmmm The
normal i

9.2.5.1The INP Requester is responsibie for all dealings with and on
behalf of its end users, including all end user account activity, e.g.
end user queries and complaints.

9.25.2The INP Provider will work i with the to
ensure a smooth customer transition and to avoid unnecessary
duplication of other facilities (e.g., unbundied loops ). If an end
user requests transfer of service from the INP Requester back to
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INP Provider, the Provider may rely on that end user request to
institute cancellation of the INP service. The Provider must have
a CA or equivalent verification of the end user intent to convert
back. The INP Provider will provide at least 48 hours notice to the
INPRWM cancellation of INP service, and will work

with the R to ensure a smooth customer
mmwtomwmwdwmm
(e.g.. unbundied loops). The Parties will cooperate to develop
i to i the i of this

paragraph.

9.2.5.3The Requester's designated INP switch must retum answer and
disconnect supervision to the INP Provider’'s switch.

9254The Requutnr will provide to the ES11 database

mmnmmmmmm
wa

lo.INP' i toMEQH
of the INP

9.2.5.5The INP Requester will submit to the INP Provider a disconnect
order for each ported number that is relinquished by the
Requester's end users.

Cost Recovery

9.2.6.1 Number Ported — This cost is incurred per number ported, per
month. Shouid the INP Requester provide the transport from the
Provider's end office to the Requester's end office switch, a lower
cost is incumed. This cost represents a single call path from the
Provider's end office switch to the Requester for the portable
number.

9.2.6.2 Additional Call Path — This cost is incurred per additional call path
per month added to a particular ported \elephone number. Should
the INF Requester provide the transport from the Provider's end
office to the Requester's end office switch, a lower cost is
incurred.

9.2.6.3 Service Establishment — Per Switch. This non-recurring cost is
incurred for each INP Provider's end office switch that is equipped
to provide INP to the INP Requester.

9.2.6.4 Service Establishment ~ Per Number. This non-recurring cost is
for each telephone number equipped with INP.

9.2.6.5Rates are contained in Section 5.1.
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PERMANENT NUMBER PORTABILITY (PNP)

101

Upon implementation of Permanent Number Portability (PNP) pursuant to FCC
regulations, both parties agree to conform and provide such Permanent Number
Portability. To the extent consistent with the FCC rules as amended from time to
time, the requirements for PNP shall include the following:

Subscribers must be able to change local service providers and retain the same
telephone number(s).
The PNP network architecture shall not subject alternate local exchange cariers.

lomymwmndmwnpm::sv&ﬂnmmn::

up time and post-dial delay.

When an office is equipped with PNP, all NXXs in the office shall be defined as
portable and transiations will be changed ir: the Parties’ switches to open those
request for PNP is received for that NXX.

When an NXX is defined as portable, it shall aiso be defined as portable in all
PNP capable offices which have direct trunks to the given switch.

PrmwmﬂommondPNP umwnlom implement, and

911 integrity when a subscriber
pomlom-uvuprwmv The Parties agree that the customer shall not
be dropped from the 911 database during the transition.

During the process of porting a subscriber a trigger feature shall be applied to
the Subscriber’s line at most 24 hours prior to the order due date in order to
overcome donor network time delays in the disconnection of the subscriber’s line
within fifteen (15) minutes of the donor network Local SMSs having received
broadcast.

DIALING PARITY

1.1

JULY 9, 1996/,

Except where otherwise ordered by a state commission, the Parties shall provide
Mmmwm-mmmw (bX3) of the Act. This
does not impact either Party’s ability to
WMTAMMIMMMWMMW“

Pursuant to Sec. 271 of the act and the FCC rules as effective, U S WEST shall
provide dialing parity for intraLATA toll, operator assisted and directory
assistance calis. The full two-PIC option must be available for intraLATA and
interLATA dialing parity in conformance with Sec. 271.
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15

For resale, or when P ided by U S WEST any end-
mrsnaubeablelumutheoﬂmkfwmwmmmm
protocol that the end-user would use to access the same service on the
U S WEST network, subject to the provision in Section 9.2.

U S WEST must provide routine reporting on local dialing plans by switching type
and end office.

U S WEST shall make N11 services available per the FCC Rules as effective.

ACCESS TO TELEPHONE NUMBERS

12.1.

WMnDTI purchases switching capabilities or resold services from U S WEST,

The Parties shall provide local dialing parity to each other as required under
Section 251 (b)(3) of the Act.

Tummleomplywnheoa ini i as i by
the Federal C ission, the Commission, and
industry guidelines.

It shall be the responsibility of each Party to program and update its own
switches and network systems pursuant to the Local Exchange Routing Guide
(LERG) guidelines to recognize and route traffic to the other Party's assigned
NXX codes at all times. Neither Party shall impose any fees or

whatsoever on the other Party for such activities. The Parties will cooperate to
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establish procedures to ensure the timely activation of NXX assignments in their
respective networks.
EwnPanyshdlbcmpomnbhfornoMymmammofwchmm

or dialing to include changes such as the il
of new NPAs or new NXX codes.

to

U S WEST will assign - NXX codes to DTl in
at no charge.

Each Party is ible for i ing NXX codes

Party is ible for obtaining Local ge Routing Guide ("LERG")
listings of CLLI codes assigned to its switches. E.dtmunlunhLERG
published for

by Belicore or its routing and shall
provide all required information to Belicore for maintaining the LERG in a timely
manner.

U S WEST must establish process for the management of NPA spiits as well as
NXX splits. US WEST must describe the details and requirements on handling
NPA-NXX spiits

12.11 U S WEST testing and loading of DTI's NXXs shall be the same as if to itself.

CALL COMPLETION FROM U S WEST OPERATORS

U S WEST Operators will provide operator call completion and quote DTI rates for
services and like assistance to any end user ing U S WEST Oy

(including information for calls to DT1's NXXs) in the same manner as they provide such
services for end user customers served by U S WEST NXXs and for calls involving only
U S WEST NXXs.

BUSY LINE VERIFY/INTERRUFT

14.1. BwymVenﬁmr&V)ummemyscmm
assistance from the operator bureau to determine if the called line is in use,
however, the operator bureau will not complete the call for the Customer
initiating the BLV inquiry. Only one BLV attempt will be made per Customer
operator bureau call, and a charge shall apply whether or not the called party
releases the line.

Busy Line Verificats (BLVI") is
bureau i a call in prog
omwmwﬂmmumMyMnMMommmeM
nanlwm The operator bureau will only interrupt the call and will not
call of the C initiating the BLVI request. The
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operator bureau will make only one BLVI attempt per Customer operator
telephone call and the applicable charge applies whether or not the called party
releases the line.

14.3. Rates are contained in Section 5.1.

144. Each Party’s operator bureau shall accept BLV and BLVI inquiries from the
operator bureau of the other Party in order to allow transparent provision of
BLV/BLVI Traffic between the Parties’ networks.

14.5. Each Party shall route BLV/BLVI Traffic mmhmmumm
umks(mdnolmel ATATnM)

mmemmpmmmvmWTmammm

TOLL AND ASSISTANCE OPERATOR SERVICES
15.1  Description of Service.

Toll and Assi refers to with the "0" operator.
Subject to availability and capacity, access may be provided via operator
services trunks purchased from U S WEST or provided by DTI to route calls
DTI's platform

152 Functions Include:

15.2.1 0-Coin, Automatic Coin Telephone Service (ACTS) - these functions
complete coin calis, collect coins and provide coin rates.

1522MMBMSUVM(ABSUOOM) Bill to third party, Collect
and Mechanized Credit Card System (MCCS

15230~oropcmor
dialing i

15.2.4 Automated Branding - abilty to announce the carrier's name to the
customer during the introduction of the call.

15.2.5 Rating Services - operators have access (o tables that are populated with
all toll rates used by the operator switch.

15.2.6 Local call completion - 0+ and 0-, hilled to calling cards, collect and third
Party.
15.2.7 Quotation of billable charges to customers-time and charges, etc.
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15.2.8 U S WEST shall complete: station to station, person to person, credit
card, collect, third party, and emergency calis.

Pricing for Toll and Assistance Operator Services shall be determined on a case-
by-case basis, upon request.

Interconnection to the U S WEST Toll and Assistance Operator Services from an
end office to U S WEST T/A is technically feasible at three distinct points on the
trunk side of the switch. The first connection point is an operator services trunk
connected directly to the T/A host switch. The second connection point is an
operator services trunk connected directly to a remote T/A switch. The third
connection point is an operator services trunk connected to a remote access
tandem with operator concentration capabilities.

by the Trunking and Routing, IOF and Switch sub-teams. Al trunk
interconnections will be digital.

Toll and Assistance interconnection will require an operator services type trunk
between the end office and the interconnection point on the U S WEST switch.

Connecting a position to the host system requires two circuits (one voice and
one data) per position on a Tl facility.

The technical requirements of operator services type trunks and the circuits to
connect the positions to the host are covered in the OSSGR under Section 6
(Signaling) and Section 10 (System form.

U S WEST shall allow resale of Operator Services, where technically feasible,

wmmmuswssrmymmemhw

Service provider of DTI's choice. U S WEST resold Operator Service shall be

Md'DTI'IMUSWESTWMledQMD“'IM
functions where

USVEST.M—uuu To the extent that separate trunk groups
provide this i ana upon DTI daUSWEsTpmtm
DTl agrees to pay the costs for the development and support of this capability.

16.  DIRECTORY ASSISTANCE

16.1

USWEST agrees to (a) provide to DTI's operators on-ine access to
USWEST's directory assistance database; (b) provide to DTl unbranded
andmymmm(mmhmwml)(c)mmnn
directory assistance service under DTI brand (where technically feasible); (d)
allow DTI or a DTI designated operator bureau to license USWEST'.MV
assistance database for use in
mand(o)meovwndmmh(b)or(c)m pvovdoalhr—opﬂond
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directory assistance call completion service which is comparable in every way to
the directory assistance call completion service U S WEST makes available to its
own users.

The price for di i i to this
i g! is i in Section 5.1. As an altemative, the
Parties may obtain dit y assi service to effective tariffs.

mmmmwwmmmmm-smmhsmu
per call, pending the ion of a state C cost study.
Additional charges, for US WEST intralLATA toll services, also apply for
completed intralATA toll calis. IntralATA toll service shall be available pursuant
to the wholesale discount provided in Section 31, Resale, herein. Where
available, call completion service is an optional end-user service. DTl may, at
its option, request U S WEST to not provide call completion services to DTI
customers.

General Requirements

16.4.1 U S WEST shall make DTI's data available to anyone calling U S WEST's
Directory Assistance (DA), and U S WEST's data available to anyone
calling DTI's DA.

16.4.2 U S WEST shall store L by DT
in their DA database; such information shall be able to be identified

by
source provider in order to provide the necessary protection of DT or DT
y or p i

16.4.3 U S WEST must allow wholesale resale of DA service.

16.4.4 U S WEST shall provide data for DA feeds in accordance with agreed
upon industry format.

16.4.5 DT shall be able to buy unbundied DA databases and utiize them in the
provision to its own DA service. U S WEST will provide the same level of
DA database service as it provides itself, its affiiates or other third
parties.

16.4.6 US WEST shall make available to DTl all service enhancements on

16.4.7 USWEST.MIM“'DTI‘D!MDAMIOD“MM omn
will pay any additional costs necessary to obtain this service.

16.4.8 Upon DTI acceptance of U S WEST price quotation and where
feasible U S WEST shall route DT1 customer DA calis to DTI DA centers.
DTi will pay the reasonable and appropriate costs to obtain this service.
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U SWEST must place DTI customer listings mmmam-u USWEST
shall maka its DA to DTI. Prices shall be,

and iscri y at TELRIC plus a reasonable forward-looking
allocation of joint and common costs.

FrmmumMUSWESTmcammm the processing interval for
the with DTI data must be provided at parity with

U S WEST.

U S WEST shall provide an automated capability (e.g. tape transfer or other data
feed) to update the U S WEST DA database for updating and inquiries.

U SWEST will provide equivalent speed-to-answer times as it provides its
customers.

U S WEST's DA database must be updated and maintained with DTI customer
data daily. These changes include:

16.9.1 disconnect;

16.9.2 install;

16.9.3 request "Change"” orders (telephone #, Address);
16.9.4 are Non-Published;

16.9.5 are Non-Listed; and/or

16.9.6 are Non-Published/Non-Listed

DTI bills its own end-users.

DTI shall be billed in a CRIS format that is acceptable to DTl in the resale
environment and, generally, in the (IABS) format in the unbundied environment.

USWEST and DTI shall deveiop intercompany procedures to comect ermrors
when they are identified in the DA database.

LWSuvu(‘Lm‘)MdUSWESTMhm addresses
and telephone numbers of DTI's end users in US WEST's listing database,

based on end user intuiation provided to U S WEST by DTI. USWEST is
authorized to use Listings in Directory Assistance (DA) as noted in paragraph
16.16., below.

DT will provide in standard, mechanized format, and U S WEST will accept at no
charge, one primary listing for each main telephone number belonging to DTI's
end user customers. Primary listings are as defined for U S WEST end users in
USWEST'.MWM Dﬂvllbodwmdhfpmwnw
eg. foreign, cross etc., at the rates set forth
msmm DT, utilizing Remote Call Forwarding for local number portability,
can list only one number without charge - either the end customer’s original
teiephone number or the DTl-assigned number. The standard discounted rate
for an additional listing applies to the other number.




16.15 U S WEST will fumish DTI the Listings format specifications. DTl may supply a
maximum of one batch file daily, containing only Listings that completed on or
prior to the transmission date. U S WEST cannot accept Listings with advance
uomphbondlies Large volume activity (e.g., 100 or more listings) on a caption

is considered a project that requires coordination between DTl and
USWESTtoMmmmm'nmu

D‘I’IMUSWEST. ive license to listings i o
into its directory Prior ion is required from DTI
for all other uses. DTl makes its own, separate agreements with U S WEST,
third parties and directory publishers for all uses of its Listings beyond DA.
U S WEST will sell listings to directory publishers (including US WEST's
publisher affiliate), other third parties and U S WEST products only after the third
party proof of DTI's X U S WEST shall be entitied to retain
all revenue associated with any such sales. Listings shall not be provided or
sold in such a manner as to segregate end users by carier.

Tomummmmwmmusmsnwmmmm
the applicable state tariff(s) is
30.20., “Limitation of Liability", of this ion Agr Iﬂh
respect to Listings only.

U S WEST Responsibilities
16.18.1 ) USWEST is 0 i for

lehpln

entering, and

accordance with DTI orders. USWESTﬂmmmh
accordance with industry and
MWMMDTIMWUSVESTN
necessary privacy indicators on such Listings.

16.18.2 USWEST will include DTI listings in USWEST's Directory
Assistance service to ensure that callers to US WEST's Directory
Assistance service have non-discriminatory access to DTI's listings.

16.18.3 U S WES) n*WDTIWWMbUSWESTh
the white pages directory published on U S WEST's behalf.

16.184 mmys«vaMwwMMchd
and, where and if shall the call to one of
the provided listings.

o

16.19.1 DTl agrees to provide to USWEST its end user names,

a ina ized format, as
specified by U S WEST.
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16.19.2 DTI will supply its ACNA/CIC or CLCC/OCN, as appropriate, with
each order to provide US WEST the means of identifying listings

ownership.

16.19.3 End user information provided by DTI will be to the best of DTI's
, accurate and correct. DTI further represents and warrants
nmnhumuwodallluhnospfovmdloUSWEST including end user
requested restrictions on use such as non-published and non-listed. DTI
shall be solely responsible for knowing and adhering to state laws or
rulinosrognrdimilﬂm(og no solicitation requirements in the states of
Arizona and Oregon, acy requirements in Colorado), and for
:upptymgUSWESvammmLm-ﬂovmm

16.194 DTI is responsible for all dealings with, and on behalf of, DTI's end
users, including:

16.194.1 Al end user account activity, e.g. end user queries and
complaints.

16.194.2 All account mai activity, e.
'uumdordanloanmmnoUSWEST

16.194.3 D g privacy coding
lhopmlcymhrnﬂ'smwwm If end user
information provided by DTI to US WEST does not contain a
privacy indicator, no privacy restrictions will apply.

16.1944 Any additional services requested by DTI's end users.

17.  911/E-911 SERVICE
17.1  Scope

17.1.1 DT1 exchanges to be included in U S WEST's E-911 Data Base will be
indicated via written notice and will not require an amendment to this

17.1.2 In counties where U S WEST has obligations under existing agreements
as the primary provider of the 911 System to the county, DTI will
mnmwmumsnsmuw-:m

17.1.2.1 Each party will be responsible for those portions of the 911
System for which it has total control, including any
nmmm-umnpomwdﬁnBﬁsmn

17.1.2.2 U S WEST, or its agent, will be responsible for maintaining the
E-911 Data Base. U S WEST, or its agent, will provide a copy
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of the Master Street Address Guide ("MSAG"), and quarterly
updates, to DTI.

17.1.23 DT all i for the of the data that
DTI provides to U S WEST for MSAG preparation and E-911
Data Base operation.

17.1.2.4 DTI will provide end user data to the U S WEST AL| data base
utilizing NENA-02-001 Recommended Formats For Data
Exchange, NENA-02-002 Recommended Standard For Street
Thoroughfare Abbreviations and NENA-02-003 Recommended
PMoethorDauExdwm U S WEST will fumish DTI any

ions to NENA required for AL| data base

input.

17.1.2.5 DT will provide end user data to the U S WEST ALI data base
that are Master Street Address Guide (MSAG) valid and meet
all components of the NENA-02004 Recommended
Measurements For Data Quality.

17.1.2.6 DTI will update its end user records provided to the U S WEST
AL| data base to agree with the 911 MSAG standards for its
service areas.

17.1.2.7 USWEST will provide DTl with the identification of the
U S WEST 911 controlling office that serves each geographic
area served by DTI.

17.1.2.8 The Parties will cooperate in the routing of 911 traffic in those
instances where the ALI/ANI information is not available on a
particular 911 call.

17.1.2.9 U S WEST will provide DTI with the ten-digit telephone numbers
of each PSAP agency, MMUSV\ESTWMDH
function, to be used by DTI for
calls in those instances where the DTI customer dials "O"
instead of "911°.

17.1.2.10 USWEST must implement a process to identify and
correct errors to the ALI database to ensure that the accuracy of
data entered by U S WEST for DTl is no less accurate than its
own data. DTl is responsible for record data provided to
U S WEST for entry or entered by DTI.

171211 U S WEST must identify process for handling of “reverse
ALY for 911.

17.1.3 If a third party; i.e., US WEST, is the primary service provider to a
county, DTI will negotiate separately with such third party with regard to
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the provision of 911 service to the county. All relations between such
thid party and DTl are totally separate from this Amended
Interconnection Agreement and U S WEST makes no representations on
behalf of the third party.

1714HDTIuMmmarympmvﬂeﬂohwwy DTI-MUSWEST
will negotiate the specific p: y for p ing 911 service
mwmmmnnmmmmmmmmmmu

17.1.5 DTI will separately negotiate with each county regarding the collection
and reimbursement to the county of applicable customer taxes for 911
service.

1716 DTis i dmmmkwwmm
compliance with the Network ly Council
mmmmumdduswesrmnumum

17.1.7 The parties shall provide a single point of contact to coordinate all

17.1.8 Neither Party will reimburse the other for any expenses incurred in the
provision of E-911 services.

Performance Criteria
E-911 Data Base accuracy shall be as set forth below:

1721 A y of ALI (i ic Location ification) data will be
jointly by the PSAPs (Public Safety Answering Points) and U S WEST in
a format supplied by U S WEST. The reports shall be forwarded to DTI
by U S WEST when relevant and will indicate incidents when incomect or
no ALl data is displayed.

17.2.2 Each discrepancy report will be jointly researched by U S WEST and DTI.
Corrective aciion will be taken immediately by the responsible party.

|723Ew|pu(ymlb- ible for the of its records.
Each party agrees to i ity and hold the other
Mylrunmd&m m or suits related to the accuracy of

data pX ion in the ALVE911 Data Base.

17.2.4 The additional parameters by which the Parties will utilize the 911 or
E-911 database will be the subject of further discussion between the
parties.
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Information

17.3.1 Where permitted by law, USWEST, or its agent, will make available to
DTI the mechanized Master Street Address Guide ("MSAG") and routine
updates.

17.3.2 US WEST will provide mapping of NXXs to Selective Routers and
PSAPs.

17.3.3 U S WEST must provide reports to identify the locations of E911 tandems
with CLLI codes.

17.3.4 U S WEST must provide reporting to identify rate center to wire center to
central office which 911 serve which NXXs,
primarily or exclusively.

17.3.5 U S WEST must provide access to NXX overiay maps and detailed NXX
boundaries,

17.3.6 U S WEST must provide reports to identify which databases cover which
states or areas of the state.

17.3.7 DTl requires and U S WEST shall provide a point-of-contact for each
database administrator.
17.38 USWEST must identify any special operator-assisted

calling
requirements to support 911 such as cument procedures for deaf and
disabled, handicapped, and back door for

17.3.9 U S WEST shall provide DT with a list of emergency numbers (e.g. same
digit PSAP numbers, police, fire, etc.) on the same basis that it provides
those numbers to itself. DTI shall hoid U S WEST harmiess for the
accuracy of such lists.

17.3.10 U S WEST must provide interconnection to 911 selective routing switch
1o route calis from DT network to correct Public Safety Answering Point
("PSAP").

17.3.11 U S WEST must identify any special routing arrangements to complete
overflow.

17.3.12 USWEST must identify any requirements for emergency backup
number in case of massive trunk failures.

17.3.13 USWEST must provide
anticipated move to the use of SS7 signaling within the next 12 months.
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17.3.14 U S WEST shall identify any special default ESN requirements.
17.3.15 U SWEST shall adopt NENA for street ing and
abbreviations.

17.3.16 U S WEST shall adopt use of a camier code (NENA standard 5-
character field) on all AL| records received from DTI; camier code will be
useful when remote call forwarding is used as an interim “solution” to
local number portability, and will be even more important when a true
local number portability solution has been implemented.

U S WEST DEX (DIRECTORY PUBLISHING) ISSUES

U S WEST and DTI agree that certain issues, such as yellow page advertising, directory
duwhmon access to call guide pages, yolovlpth will be the subject of

bety DTl and di ing USWEST Dex.
U S WEST acknowledges that DTI manUSWESTIohdem
between DTl and U S WEST Dex.

ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY

19.1  Each Party shall provide the other Party access to its poles, ducts, rights-of-way
and conduits it controls on terms, conditions and prices comparable to those
offered to any other entity pursuant to each party's applicable tariffs and/or
standard agreements.

Where facilities are available and to the extent allowable by law, regulation
mdlmwnpaﬂymhw USWEST must make available to any

carmier access with equal and non-discriminatory
competitively neutral access to, by way of example and not limited to, any pole,
pole attachment, duct, conduit, and Right of Way (ROW) on, over or under public
or private property, on terms and conditions equal to that obtained by
U S WEST. Other users of these facilities cannot interfere with the availability or
use of these facilities &5 DTI.

Any authorization to attach to po'es, over-lashing requirements, or modifications
to the conduit system or other pathways to allow access to and egress from the
system shall not be unreasonably restricted, withheid, or delayed.

U S WEST will take no action to intervene against, or attempt to delay, the
granting of permits to DTl for use of public ROWs or access with property
owners so long as such Rights of Way do not interfere with U S WEST's Right of
Way rights.

Application Fees related to i surveys for right-of- way use
shall be cost-based as defined by the FCC rules as they are finalized.
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198

Charges shall be consistent with the provisions in the Act and/or effective
Commission rulings.

U S WEST will provide routine notification of changes to poles, conduits, ROW,
etc., related to DTI's network utilizing these facilities.

U S WEST will make available access, as needed, on a route-specific request
basis, to current pole-line prints, and conduit prints, and make available maps of
conduit and i and allow break-outs and audits
to confirm usability.

U S WEST will provide information on the location of, and the availability to
access inner-duct, poles, etc., to DTI when requesting such information, within 1
0 working days after the request.

All charges assessed by U S WEST for access to and use of public or private
ROWSs provided by U S WEST shall be based on U S WEST cost.

U S WEST shall not attach, or permit other entities to attach facilities on existing
DT facilities without DTI's prior written consent

USWEST shall make available to DTI, by lease or otherwise, the entire
innerduct.

USMESTM.IM!OD“.WMMWMW.I
OW agreements.

structure lease and R!

DTl shail have the option to be present at the field based survey and U S WEST
shall provide DTI at least 24 hours notice prior to the start of such field survey.
During the fieid survey, U S WEST shall allow DTI personnel to enter manholes
and equipment spaces and view pole structures to inspect such structures in
order to confirm usability or assess the condition of the structure.

At DT1's request and DT1's acceptance of a U S WEST cost estimate, U S WEST
shall relocate and/or make ready existing ROW, conduit or pole attachments
mmmmmmupmmnﬂ.m Subject

DTI may, at its option, make pole attachments and use DTI or DTI designated
personnel to attach its equipment to U S WEST poles.

Whenever U S WEST intends to modify or alter any ROW, conduit or pole
attachments which contain DTI's facilities, US WEST shall provide written
notification of such action to DTI so that DT1 will have the opportunity to add to or
modify DTI's facilities. If DTl adds to or modifies its facilities according to this
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paragraph, DT] shall bear its proportionate share of the costs incurred by
U S WEST :n making such facilities accessible.

In the event of a i bya entity ising the
power of eminent domain, mnwd\mbuuonnmlmnbumuchpmy
shall bear its proportionate cost of relocating the ROW, conduits and pole
attachments. U S WEST is responsible for the costs for moving the structure
and its facilities, while DTl is responsible for the costs to move its facilities
located on or in the structure. To the extent that DTI has a separate permit for a
ROW, DTI will be responsible for obtaining a new permit. If DTI elects to add
new facilities during the relocation effort, DTI shall pay the costs of any new DTI
facilities and the costs of installation of those facilities in the newly rebuilt
U S WEST ROW, conduit and pole attachment.

20. ACCESS TO OPERATIONAL SUPPORT SYSTEMS

201

JULY 9,

Purpose

20.1.1 This section sets forth the i for pr
ovdormnwwovuhnm maintenance and repair, and billing,
service to its through resale of Local Services or
through the use of Unbundied Network Elements and Combinations.

20.1.2 For all Local Services, Network Elements and Combination ordered under
this U S WEST will provide DTI
pre-ordering, ordering and pvovnlonlng maintenance and repair, and
ul!mmwﬁmhmwdwydmnmw
U S WEST. ies will be i
mutually agreed upon and documented schedule.

Use of Standards
2021 As described below, DTl and USWES‘I’ awn
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20.1.2 For all Local s«vsas and

20.4.1 This Attachment addresses the real-time transaction based protocols
and transport networks that will be used to exchange information for:

20411 WMWMS-V&RM* (SR)
and Network Elements

204.1.2 Maintenance/Repair for SR and UNEs

2042 Italso and
bcm\mdommn

Rzrorded Customer Usage for SR and UNE
Wholesa'e Billing for SR and UNE
Recorded Usage Receivables for UNE
Local Account Maintenance for SR and UNE
Directory Assistance Database

g list of i ion to be is to be
,mddoosnot a list of such
to be 0 the Parties.

20.4.4 DTl and U S WEST will use at least one method of exchanging pre-order
information which will be realtime transaction based. DTl and
USWEST may aiso assess and determine the amangements and
conditions to support Batch file transmittal for certain types of pre-order
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Electronic - Trouble Administration (EB-TA) will be used. DTI
and U S WEST will use an X.25 transport network which is the currently
ined standard.

20.5.3 For Billing, DTI and U S WEST will use EDI 811 and OBF Billing Output
Specification (BOS) formats via CONNECT: Direct. Section 20.13,
further defines the conditions when one or the other format will be used.

20.5.4 For Local Account Maintenance (LAM), DTl and U S WEST agree to use
CONNECT: Direct.

20.5.5 For Directory i DTi and US WEST

20.6.1 The pre-order real time interface will support the DTI customer contact as
executed within Dn-smms«vmc«mn Gateway-to-gateway
will ified as

cycle time
deMIWW(Ww)

20.6.2 The transaction response time U S WEST provides to DTI Sales and
Service Center will be equal in quality with that which U S WEST provides
to itself. USWESTawmlopmvmoﬂmkhgmmoﬂm
end-user - light
volwnonmdud wpiudvohsma lndmmm - heavy volume). DTI
may request an in the time U S WEST
provides to DTI's Sales and Service Center above that which U S WEST
provides to itself, mmmr«wm which is
defined in the Inisr
should cycle times not meet DTI's business requirements.

Compliance with Industry Standards

20.7.1 DTl and U S WEST agree to discuss the modification of these interfaces
based upon evolving (e.g., data
networks, etc.) and guidelines issued by or referenced by relevant
Alliance for Telecommunication Industry Solution (ATIS) committees.

of new, or ch: to industry

ﬂhMmmmMmmmMmm
Effective Date of this This review
will consider standards and guidelines that have reached final closure as
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well as those published in final form. Bothputmngmlocvm
evolving and mutually the relevant modification to
be implemented based upon the latest approved version adopted or the
latest version reflecting final closure by the relevant (ATIS) committee or
subcommittee. The parties will use reasonable effort to reach closure
upon the necessary changes within no more than three months of
initiating each review and to implement the changes within nine months
or earfier, if reasonably possible, uniess there is mutual agreement to a
different implementation schedule.

In the course of ready system
USWEST:ndDﬂwwwoﬂLoulSorvqum DTl and
USWESTmymedtommhmtmm
specifications that are supplemental to existing standards. Where
mutuahyagrndlo Dnu\duswesrwlmnmmw
the and will work towards its
acceptance as a standard.

208 Scheduled Availability

2081DT|nndUSWESTme define an operational/production readiness
lmmdn'BO] the delivery of all systems interfaces described
this document, with the mutual understanding that (1) product

L on i ion and the time

and (2) i
test results for the transaction

is dependent upon satisfactory
projqetadbybﬂ DTl and U S WEST agree to work to mutually identify,

releases of the system i
delivery dates.
mazonwuswemwmmm timelines, milestone
g P mmwnmhn
Joint i These and
ummmmm-mduuundwm
the g X

Pre-Order

20.9.1 The Parties agree that the exchange of pre-ordering information for
resale services and for services provided using UNEs will be transmitted
over the same interface.

2092 DTl and USWEST will i based
com| i mmmmmm(ndn
Effective Date of this \g version of
the Service Order (SOSC) i i for




Electronic Data (EDI). An protocol, such as
Electronic C«nmunmms—Lna (EC-Lite) will be used to transport EDI
fonnatted content necessary to perform inquiries including but not limited
to: Switch/Feature/Facility Avmld'»lny Address Verification, Toiephom
Number i ing, and Ci

Record requests. Wlmmmmwmmmmmym
Customer Service Records are provided for the limited purpose of
supporting the resale of U S WEST local exchange services by DTl or the
sale of unbundied elements on behalf of that customer. The use of
records in @ manner not associated with the ordering process, is
expressly forbidden, and is a violation of the terms of this agreement.

20.10 Order and Provisioning

20.10.1 Wbﬂummdnmdmhmldlonlnm
ice(s), the ion relating to the ordering and
wwmmdbcdoxmmwbebmdwmhmﬂm
National Standards Institute (ANSI) A
(ASC)MZSMnmmdbymSOSCdm
Telecommunications Industry Forum/Electronic Data Interchange
(TCIF/EDI) The for Electronic
Data EDI ines Customer Issue 7 will be used
u-mmmmmmmmmm
mhmnmamdowwdmwbymﬂm.bﬂndm
protocol, such as
EGMQMIMMIOWEDIWM The information
exchange will be forms-based, using Local Service Request (LSR) Form,
End User Information Form, and the Resale Service Form developed by
the OBF as specified in the August 1996 version of the OBF forms in
Belicore SR STS-4710XX, and for Directory Listings, included with a local
service request, as specified in SR STS-471102.

20.10.2 The customer specific UNE order will be based upon OBF LSR
previously aiso apply to the Customer Specific Provisioning UNE orders.
U S WEST and DTI agree that the information exchange will be forms-
based using the iocal Service Request Form, End User Information
Form, Loop Service Form (which may ultimately be renamed the Loop
Element form) and Port Form (which may ultimately be renamed the
Switch Element Form) developed by the OBF. Customer-specific
elemm:ormbmmumemoflohewppomdnUNEumM
be as i in the
for unbundied elements and subject to FCC and state regulatory
requirements.
20.10.3 sw.onm y direction or mutual ag: relative to the
i idi inati of UNE DTl and

uswewwm.mmmm track and process as a single
entity the individual USWEST provided customer specific UNE
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components specified at the time of the initial order.

20.104 DTl and U S WEST will use the same transaction based protocol,
such as EC-Lite, and transport network specified for service resale for
customer specific UNE orders.

20105 mommgofcommonuuUNEnnmaybomeumr
for

subnaloFCCandm g Yy i vdbo byn

process from that i in the for

c\momer-lpoaﬁcUNEs UmUSWESTbmmm

provide toDTI this process will
this

Interconnection Agreement, uniess modified by uplnh agreement.
USWESlewwoﬂ,ﬂnndloﬂw.MMbylnm

Q! or mutually agreed to,
and of specific UNEs used in
combination with common use UNEs. The systems and ordering process
as outlined herein is separate and apart from the Bona Fide Request
Process agreed to by the parties. The Joint Implementation Agreement
will address the details related to defining a mechanism to correlate
mrmdﬁcunemumm-mmmmmm
Use UNEs that may have been previously ordered.

20.106 U S WEST will accept an 660 transaction that contains the
complete refresh of the L order i (under the
original 850 transaction) simultaneously with the delivery of supplemental
(new/revised) information from DTI, subject to mutually agreed upon
business rules. This treatment with respect to the 860 transaction will be
mmbywnmummsoscw the information

with ing orders, or DTl and U S WEST
mutually agree to change the treatment.

20.11 Maintenance and Repair

20.11.1 The ge of mai and repair i ion, for both
U S WEST reta iocal exchange services to be resold by DTl and for
services DTl provides using a US WEST UNE or combinations of
U S WEST UNEs, will be transmitted over the same interface.

20.11.2 For the purpose of ing fault i omn
and U S WEST will i bonding based upon
ANS| standards T1. 227-1995 and T1.228-1995, and Electronic
C Commi (ECIC) Trouble Report
Format Definition (TRFD) Number 1 as defined in ECIC document
ECIC/TRA/85-003, and all standards referenced within those documents.
The Parties will use the functi for
access circuit troubles. mumm;mm Mlmnmmnlhdlo
Enter Trouble, Request Trouble Report Status, Add Trouble Information,
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Modify Trouble Report Attributes, Trouble Report Attribute Value Change
(AVC) Notification and Cancel Trouble Report, all of which are fully
explained in ANSI T1.227/T1.228-1995. Additional functions not currently
implemented by the parties or defined by the standards may be
supported by mutual agreement (e.g. Test Access and Trouble History).

20.11.3 Modifications that are required due to the absence of, or existence
of y data fields, or formats will be addressed in the
Joint Implementation Agreement.

2012 Recorded Customer Usage

20.12.1 U S WEST will record the mutually agreed upon customer usage
data that DTI requires for its retail local service customers. The content
of such data will be based upon a mutually agreeabie interpretation of the
BeliCore Exchange Message Record (EMR) format to be documented
within the JIA. U S WEST will provide electronic transmission of the
recorded data using CONNECT: Direct daily on Monday through Friday
m.mnaummmmmmm

This i and format will be used to deliver
recorded usage when DTl is reseliing retail local exchange services of
U S WEST and when usage is associated with customers served by DTI
through one or more UNEs provided by U S WEST. DTl and U S WEST
will mutually agree upon the conditions when customer usage data
recording will be provided on behalf of DTI.

20.13 Billing Format for Service Resale (SR) and Unbundied Network Elements (UNE)
Payables

20.131 Billing for loop and port that are
Mm-dmlb.pmvmdhasmEDIuﬂmmdUSWEST
regions via ConnectDirect. Billing information for unbundied

that are fiat rated will be provided in

a BOS format via Connect:Direct and will appear in the Customer Service

Record of the facility bill. Biling information for SR products and services

that are flat r=tad will be provided in a single EDI 811 format across all

U S WES? regions via Connect:Direct. Exceptions include, but are not

limited to, frame relay which will be provided in a BOS format via

Connect:Direct. The dispiay of rating codes and the associated charge

will be mutually agreed upon in both formats. Charges associated with a

specific loop will reflect the circuit ID format.

20132 For usage-rated billing, US WEST will issue bills to DTI for
SRNNEHMWWMW“M-’MSRIUNEMM
section. Usage rated billing for SR/UNE will be uniquely identified and
uﬂwmmmmdmw Forpmdlmuuvgsos
format, will be i per BOS
mwmmmmummwwm
tariffs. Delivery of usage rated SR/UNE bills will be provided as
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described under the flat-rated SR/UNE billing section.

20.133 UNEs which U S WEST agrees to provide, under the terms and
conditions of the Amended Interconnection Agreement or to the extent
required by law, that are recombined as a single service, will be grouped
together by U S WEST and displayed together on the bill.

20.14 Recorded UNE Local or Access Usage Receivables

20.14.1 U S WEST will record all agreed upon originating and terminating
usage billed to and associated with a UNE provided by U S WEST to DTI.
The usage recorded will be in the same BeliCore Exchange Message
Record format discussed within Section 20.12 and will be subject to the
same terms and conditions for modification and/or replacement of the
format as discussed in Section 20.12.

20.14.2 DTi and U S WEST will mutually agree upon the Local and Long
Distance access customer usage data recording that U S WEST will
provide to DTI consistent with FCC and State regulatory guidelines and
requirements, so that DTl may bill other camiers for the local and

exchange access mnmbﬂum if any. Dﬂmd
USWEST will Movm mutually agreeable systems testing,
documented in the Joint iImplementation m(smzou).
advance of the [TBD] target delivery date for interfaces.

20.143 USWEST will provide ission of the
mmmwmwmmmmea
i in the Joint
(ududmhohdtys) mmmmiumduuudlumyd
in Section 20.12, will be used for
mdmmmmnmm

20.15 Local Account Maintenance

20.15.1 When acting as the switch provider for DTI, where DTl either is
reselling retail services of U S WEST or employing UNEs to provide local
service, U S WES) will notify DTl whenever the local service customer
transfers sarvice from DTI to another local service provider. U S WEST
will provide this notfication via CONNECT: Direct using a mutually
agreeable 4 digit Local Use Transaction Code Status Indicator (TCSI)
that will be used to indicate that the retail customer is terminating local
service with DTI. This notice will be provided on the next processing day
after implementing the transfer, where processing days are Monday
through Friday (excluding holidays). The TCSI, sent by U S WEST, will
bein the 960 byte industry standard CARE record format.

20.15.2 Dnmusmsrmlmumammmw
the intraLATA and/or interLATA toll provider (PIC) via a
Records Change service order form using the same EC-Lite transaction
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based protocol and transport network employed for ordering resale
service as specified in Section 20.5.1.

20.153 When g exist, the
USWESTwImmmpammmxd\mwlmod change of
the Primary Interexchange Carrier (PIC), where U S WEST is the switch
provider either for the retail local services of U S WEST that DTI resells
or UNEs of U S WEST that DTI employs in providing service, will be the
industry standard CARE message TCSI 3148.

20.154 Agreement by USWEST and DTl to the Local Account
Maintenance described above does not, in any way, set a precedence or
remove any mmuswes*rmnnmmm.n
Mmu'ywhmonfor and among
other ILECs and CLECs

20.16 Directory Assistance Database

20.16.1 DTIWUSWESTMHMIMQ\VMMMM
network to Directory
to existing USWEST listings products (lo DA F20 List, DA F20
Updates). The specific protocol and transport network to be used has not
been determined or mutuaily agreed to and will be specified in the JIA.

20.16.2 Without limiting other restrictions which may apply, directory
service listing products are provided for the limited purpose of supporting
provision of services as outlined in the Amended Interconnection
Agreement. The use of listings in a manner not associated with this use,
is expressly forbidden, and is a violation of the terms of the Amended
Interconnection Agreement.

20.17 Testing and Acceptance

20.17.1 DTl and U S WEST agree that no interface will be represented as
either generally available as to DTI or as operational as to DTI until end-
to-end integritv and load testing, uwmnmmmmum
Agreement (Section 20.18.), or other mutually acceptable documentation
is completed to the satisfaction of both parties. The intent of the end-to-
end integrity testing is to establish, through the submission and
processing of test cases, that transactions agreed to by DTl and
U S WEST will successfully process, hlmwmntm
through both parties’ luppovw as wel as m- Inbvheu
Irreconcilable differences

the i
mdmmmmmnmmmmmmm
Process to be defined in the

P by the appli state

20.17.2 Mmmmmmmﬂmhmd
criteria in the JIA,

JULY 9, Page 76
CDS.960706.0047/DTI98SD.DOC




with both parties agreeing to resolve any material defects in the software.

20.17.3 mmlmwuindudoamsdbmlnmﬁdlme
of the

associated with local side-by-side
using the mediated access gateway mterfoca to USWEST Legacy
systems and the Legacy system interface utilized by U S WEST service

ives and repair The purpose of this series of tests
will be to verify that the performance and response times visible to a user
of the mediated access gateway for nominal and worst case scenarios
are at statistical parity with those seen by a user of the Legacy systems
directly.

20174 U S WEST does not warrant that its systems and access to those
systems will be error-free.

20.17.5 Products and services already billed via the Integrated Access
MSM(IABS)MIMMMMM.MMM
process

outside of IABS, umﬂmmmum
agreed upon pre-bill certification process.

DTl and U S WEST agree that metrics are required in order to
monitor the performance and assure the on-going delivery of non-
discriminatory access to USVEST m for Pre-
Order/Ox , Billing, and Directory

A plan that
and ity of each i and or files will
be jointly developed and documented within the JIA for each interface.

the overall

mmdmlmmummmm

information, as it relates to the
i in the

20177 onwusmsrmmmmmwm
toward by the

20.18 Joint ion A D

20.18.1 DTl and U S WEST ize that the p ing isi are
mmmwmu wwm“m

DTl and U S WEST agree to
and i details in the form of a
MIWW(JM). The purpose of the JIA is to
establish the working details of the systems interfaces between the two
parties, md-mch Mﬂwhwmhmmm

for o the
oxmmmwumm-numm MJIAmaybo
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modified, by mutual agreement, over the life of the interconnection
agreement without subjecting the balance of the interconnection
agreement to renegotiation or modification.

20.182 Both parties further agree that any technical, operational or
implementation issues directly associated with the systems interfaces,
once identified at the working team level, may be escalated by the
initiative of either party thirty (30) days after an issue is identified. The
escalation will proceed first to the senior management of both
mmllmkwmnwm Within 14 days of acceptance of this

DTl and U S WEST will document

mwmduwnuummwmlndlmmemmmdwm

of senior If an issue is not
resolved within thirty days following receipt of the issue by senior
management, -m«mmy-mnnum:ommmmohm
process ined in the
ap by the appli state

20.183 DTl and USWEST wil dommorl
mpbmemmon schedule within 60 dlys
This

unbomodnﬁodbymmm Th.pmﬁ
team with Yy to

20.18.4 In addition, DTl and U S WEST agree to document both a topical
identifying, discussing,

mmoumquam

and
the JIA topical outiine for each
mmnommwmmmymwwmm
mmmmm
the i 'orm In the event
mmwmwmmﬂomdhwmh
Operational Readiness, MMMMMM
will be i to

process i in the

20.185 Bymwdw:uuﬁcpnmummd
the

interfaces. Any
resolved through either the end-to-end integrity or load

testing will be into the i
of the JIA within 30 days of issue resolution.

20.186 An illustrative outiine for a JIA follows:

20.186.1 Introduction
20.186.2 Purpose of Joint Implementation Agreement
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20.1863
201864

20.1864.1
20.1864.2
20.1864.3

20.1865
20.186.6

20.18.7
20.18.7.1
20.187.2
201873
20.18.7.4
20.1875
20.18.7.6
20.18.7.7
20.18.7.8
20.187.9
20.18.7.10
20.18.7.11
20.18.7.12

20.188
20.18.8.1
20.1882
20.188.3
20.1884
20.1885
20.1886

20.189
20.189.1
20.18.9.2
20.1893
20.1894
20.1895

20.18.10
20.18.10.1
20.18.10.2
20.18.10.3

20.18.11

20.18.11.1
20.18.11.2

20.18.12
20.18.12.1

JULY 9,
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Terms of
“System"” Interface
Business Process and Data requirements
MRM

itions of A

InformmToBePrwmdPorTmaaion
Process Information for Each Activity & Transaction

Delivery Criteria

Error Processing
Process for Notification of Late Transmittals
&

Transaction Rnpomo Times
File Format S
Rules for the Physical Interface

File Structure

Data Format

Phy-ulfmsm

Testing

‘esting
Test Order ETE (Employees)
Future Testing Requirements

Interface Metrics

Data Timeliness
Data Completeness
Data Accuracy

Contact Information

Contacts/Escalation Contacts
Schedules for Center Operations (days/hours of
Operation)

irements
Retention of Data
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20.18.12.2  Back-up and Recovery Procedures
20.18.12.3  Disaster Recovery

20.18.124  System Change Notification
20.18.125 Guarding of Proprietary Data

20.18.13 Reporting Information
20.18.13.1  Reports to be Generated
20.18.13.2  Frequency
20.18.13.3 Data i
20.18.134  Transmission

20.18.14 Change Control Process
20.18.15 Issue Resolution Process

20.18.16 Termination of Interface Notification

NOTICE OF CHANGES

211 n-Pwm:mmnsmmmnmwmm
the inter-operability of its network with the other Party, the Party
change shall provide advance notice of such change to the other

with the i FCC i

USVESmemmﬁmondmmMM NPA spiits,
outages in g enough time for DTI to

m.

REFERRAL ANNOUNCEMENT
Wncnmmwrwﬂmmm-'mmUSMST DTI, orlvaTHoUSWEST
telephone

MmmmmeunthMMnm In those cases
where referral are not number will be
toa i

COORDINATED REPAIR CALLS

231 U S WEST will utilize 7 digit or 800 number access to business office and repair
centers so that DTl customers have dialing parity to similar U S WEST centers.
U S WEST shall provide DT with at least the same intervals and level of service
provided by U S WEST to itself or another party at any given time to ensure
parity in treatment.
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USWESTMIWdeVmem(VRU)ormM
calis from DTl customers to

DTIfaprowwstmurvumon

USWEST and DTl shall develop a mutually agreeable process for the
mummdmwmdmm DTI and U S WEST will empioy the
9 for g misdi repair calis:

2331 DTl and USWEST will provide their respective customers with the
name of their provider and the correct telephone numbers to call for
access to their respective repair bureaus.

Customers of DT1 shall be instructed to report all cases of trouble to
DTI. Customers of U S WEST shall be instructed to report all cases of
trouble to U S WEST.

To the extent the cormrect provider can be determined, misdirected
repair calls will be referred to the proper provider of Basic Exchange
Telecommunications Service.

DTl and U S WEST will provide their respective repair contact numbers
1o one another on a reciprocal basis.

In responding to repair calis, neither Party shaill make
remarks about each other, nor shall they use these repair calis as the
MMMMUthwmm
Either Party may respond with 9
customer questions.

24.  BONA FIDE REQUEST PROCESS

241

Any request for interconnection or access to an Unbundied Network Element]
that is not aiready available as described herein shall be treated as a Bona Fide
Request (BFR). menzm,uswssrmlmn
BFR Process {0 determine the terms and ti for the
items, where applicable.

A qualifying BFR must address the following:

24.2.1 If the requested unbundied Network Element is a proprietary element as
specified in Section 251(d)(2) of the Act, DTI must submit documentation
that demonstrates that access to such Network Element is necessary;
that the failure to provide access to such Network Element would impair
the ability of DTI to provide the services that it seeks to offer; and that
DTl's ability to would be signif or
without access to such requested proprietary element.
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24.2.2 For ietary ified in Section 251(d)(2) of the Act,
i that denial of access

Network Elements would decrease the

quality or increase the cost of the service sought to be offered by DTI.

2423 Fu-mmmmmmmmms.wmnam om
must submit that that the
interconnection is technically feasible.

A BFR shall be submitted in writing and shall, at a minimum, include:

2431 a i i of each Network Element or
interconnection;

2432 the desired interface specification;
2433 each type of ion or access;

2434 that the or Network Element will be used to
mammm

2435 the quantity requested; and
24.36 the specific location requested.

Within 15 business days of its receipt, U S WEST shall acknowledge receipt of
the BFR and in such acknowledgment advise DTI of any missing information, if
any, necessary to process the BFR. Thereafter, U S WEST shall promptly
advise DTl of the need for any additional information that will faciiitate the
analysis of the BFR.

Within 30 calendar days of its receipt of the BFR and all information necessary to
process it, US WEST shall provide to DTl a preliminary analysis of the BFR.
The preliminary analysis shall specify: U S WEST's conclusions as to whether or
not the requested interconnection or access to an unbundied Network Element

ies with the L to 242 and 243

above.

2451 U S WEST determines during the 30 day period that a BFR does not
qualify as a Network Element of interconnection that is required to be
provided pursuant to Section 24.2, U S WEST shall advise DTI as soon
as reasonably possible of that fact, and U S WEST shall promptly, but
in no case later than ten days after making such a determination,
provide a written report setting forth the basis for its conclusion.

US WEST determines during the thity day period that the BFR

qualifies pursuant to Section 24.2, it shall notify DTI in writing of such
determination within ten days.




2453 As soon as feasible, but in any case within 90 days after U S WEST
notifies DTI that the BFR qualifies pursuant to Section 24.2, U S WEST
MuwmtoDTlaBFwate TMBFRmmmedm ata

of each i mdNMkElovml
and the

maqummy to be L any i

ing and
stated dovolopmem costs and construction ehlrpu of the
interconnection or the network elements and any minimum volume and
term commitments required.

246 Within 30 days of its receipt of the BFR quote, DTI must either agree to purchase
under those terms, cancel its BFR, or seek mediation or arbitration.

246.1 If DTl agrees to pay the development costs, and requests
U S WEST to proceed:

24611 USWEST wil additionally charge those
development cost, on a prorated basis, as set forth below,
to the next nine parties who place an initial order after DTI
for the interconnection or Network Element;

As each additional party places its initial order for
Network
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nonhnwmmmammmmwm

under the DTl may cancel the BFR or
volume and term uumwm.mym but in the event of such canceliation
DTI will pay U S WEST's reasonabie deveiopment costs incurred in providing the
interconnection or network element, to the extent that those development costs
are not otherwise amortized.

If either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determination, or quoted price or
cost, it may seek dispute resolution under Section 36.29 of this Amended
Interconnection Agreement.

DTl is not required to use this Section as the exclusive method of seeking
access to interconnection or Network Elements.

AUDIT PROCESS

251

“Audit” shall mean the review of:

2511 dasta used in the billing process (including usage data) for services
performed and facilities L under this
Agreement; and

data relevant to pre-ordering,

ordering, g and
hmm mwwmummu
w«mmnm»nmmam
provided under this
interconnection, resale or access to unbundied elements.

251.3 The extent of review shall be determined on a case by case besis
depending on business needs.

The dsta referred to in subsection 25.1.2 above, shall be relevant to any
performance standarcs that are adopted in connection with this Amended
o through or

This Audit shall take piace under the following conditions:
25.3.1 Either Party may request to perform an Audit.

2532 The Audit shall occur upon 30 business days written notice by the
requesting Party to the non-requesting Party.

25.3.3 The Audit shall occur during normal business hours.

There shall be no more than one Audit per identified area of operation -
requested by each Party under this Amended I
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All

Agreement in any 12-month period or as mutually agreed to by the
parties. Shouid the auditing party find an aggregate variance of greater
than 1% of the total annual billed amount, the auditing party may
perform an additional audit in the same 12 month period to verify
resolution of the issue.
Therequenlng Pm may review the pertinent information contained in
Party's records, books, documents and processes,
mlev.mtolhoaudn

The location of the Audit shall be the location where the requested

origin subject to state regulation or law.

Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be bome
by the requesting Party.

The Party requesting the Audit may request that an Audit be conducted
by a mutually agreed-to independent auditor. Under this circumstance,
the costs of the independent auditor shall be paid for by the Party
requesting the Audit.

In the event that the non-requesting Party requests that the Audit be

mmeummewm-) the Party

for the error(s) shall, in a timely manner, undertake
corective action for such eror(s). mmwmam
9 action plan it

3 o by
auditor in connection with the Audit is to be
as defined by this

the _‘ P.nyovhm

The
Party reserves the right to require any non-employee who is involved directly or
m-wymmm«mmmdmﬁw-mmn
execute a to the Party. To
mommmmmmwﬁmdwm DTl and
U S WEST will aggregate such competitors’ data before release to the other

JULY 9, 1998/JBM/AMENDED INTERCONNECTION Page 85
CDS-960709-0047/DTI98SD DOC




Party, to insure the i jetary nature of i
competitors.

AUDIOTEXT AND MASS ANNOUNCEMENT SERVICES

261 The Parties agree that access to the audiotext, mass announcement and
information services of each Party shall be made available to the other Party
upon execution of an agreement defining terms for billing and compensation of
such calls. Services included in this category include 976 calls, whether flat
rated or usage sensitive, intraLATA 900 services and other intraLATA 976-like
services. Such calis will be routed over the Local Interconnection Trunks.

DTlmusmsrwlm:wrmmmmmmmm
Qr for billing and for these services within 90 days of the
ion of this

Until such time that DTI has the capability to bill 900 type calis, DTl may choose
to block such calis, or DTI will provide at no charge Billing Name and Address of
the of the Originating caller to the Provider or its billing agent.

LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING

27.1  There are certain types of Resale or Unbundied Network Element configured
calis or types of i ion that require of billing records between
the Parties, including, for example, alternate billed and Toll Free Service calls.

existing systems
bill, exchange records ani settie revenue, including, but not limited to, retum
feeds as necessary.

The exchange of billing records for alternate billed calls (e.g., calling card, bill to-
third number, NW)MINMMWMMCMDS
uniess ly agreed to by the Parties.

(ics’)
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Non-ICS revenue is defined as collect calls, calling card calls, and billed to third
number calls which originate on one service provider's network and terminate on
another service provider's network in the same Local Access Transport Area
("LATA"). The Parties agree to negotiate and execute an Agreement within 30
days of the ion of this for of non-ICS revenue. This

is y since existing CATS processes do not permit
the use of CATS for non-ICS revenue. Existing settiement processes will be
used to transport and settle call records for this traffic.

27.4.1 Access 1o in and out-collect process for intra-region altemately billed
Wummmcmmwyuum
as avail 10 other local

27.4.2 Long term, the Parties will utilize a neutral third party for in and out-collect
Both Parties will provide the appropriate call records to the intraLATA Toll Free

Service Provider, thus permitting the Service Provider to bill its subscribers for
the inbound Toll Free Service.

Bo(hpmtwﬂmum

Pmmonmusmsrmmummwmmm
U S WEST will provide to DTI the unrated message detail that originates from an
DTl subscriber fine but which is billed to a telephone number other than the
originating number (e.g., calling card, bill-to-third number, etc.). US WEST will
transmit such data to DT1 on daily basis. DTl as the LSP will be deemed the
eaming and will be r
mb‘andDTlmlb'

agreed to under mwmoﬂwumwmm

company for the revenue it is due as agreed to under separate agreement. DTI
agrees to use the BFR process to implement the modifications necessaryto U S
WEST's billing systems to implement this section.




SIGNALING ACCESS TO CALL-RELATED DATABASES

28.1 When DTl is purchasing local switching from USWEST, USWEST will provide
access via the STP to call related databases used in AIN services. The Parties
agree to work in the industry to define the mediated access mechanisms for SCP
access. Access to the U S WEST SMS will be provided to DTI to create, modify,
or update information (including the creation of new AIN triggers) in the call
related databases, equivalent to the U S WEST access.

U S WEST will offer unbundied signaling via LIS-Common Channel Signaling
Capability (CCSAC). CCSAC service utilizes the SS7 network and provides
access to call-related databases that reside at U'S WEST's SCPS, such as the
Line Information Database (LIDB) and the 800 Database. The access to
U S WEST's SCPs will be mediated via the STP Port in order to assure network
reliability.

CCSAC inciudes:

28.3.1 Entrance Facility - This element connects DTI's signaling point of
interface with the U S WEST serving wire center (SWC). D‘I’Imly
mmmmunmunymwmowy

facility is self. i D‘I’Iwouldnndbpum
and an channel

Direct Link Transport (DLT) - This element connects the SWC to the

USWEST STP. DTl may purchase this element or seif-

transport directly to the STP. If DTI provides the link to the STP, it must
2 8

and an
termination at the STP location.

STP Port - This element provides the switching function at the STP.
One STP Port is required for each DLT Link. The Port provides access
to the Service Control Point (SCP).

Access to Advanced Intelligent Network (AIN) functions is available only through
the STP.

U S WEST will provide access to Service Management Systems (SMS) through
its off-line Service Creation Environment (SCE) on an equivalent basis as
U S WEST provides to itself to allow DTI to create, modify, or update information
in call related databases. Currently, the SCE process is predominantly manual.

The pricing for CCSAC service is provided in Section 5.1.

2861 Al iate industry for ing inte: ity will be
followed. When available for its own use, U S WEST shall aiso provide
all defined and supported optional parameters.
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Carriers shall have the option for Multi-frequency ("MF”) signaling, but
only when either party does not have the technical capacity to provide
$87 facilities.

To the extent available, in its network, U S WEST shall provide SS7 call
setmuma‘mgprotoeoi mnochnm DTI presumes there is no

g costs with this request and believes
no charges are i If after ing a state C 1SS
approved cost study, incremental cost are identified, DT1 will pay those
costs for delivery of this i ion to DTI. If o DTI will
likewise perform a cost study to identify this costs when it provides this
information to US WEST and shall charge US WEST in a similar
manner. At the option of DT, USWEST must provide SS7
functionality via GR-394 SS7 format and/or GR-317 SS7 format and
GR-444 format for ISDN where ISDN capability is available.

Where available, U S WEST must support intercompany 64 KBPS clear
channel for “D" links.

Carriers will in the of TCAP to facilitate
full morm of SS7 - based features between their
g all CLASS features and functions, to
the extent each carrier offers such features and functions to its own
end-users.

Inter-network connection and protocol must be based on industry
standards a competitively

through neutral process,
consistent with Sec. 256 of the Federal Telecommunications Act of
1996, open to all companies for participation. All carriers must adhere
to the standard.

The standards and U S WEST P i

for the U S WEST network-user i must be ible b

U S WEST and DTI. Specifically, U S WEST shall not develop products
and services with proprietary network interfaces that inhibit or restrict
the ability of DTI to utilize the product or service in the provisioning of
DTl services. Tiis is not intended to limit U S WEST's ability to develop
new proprietary ssrvices which would not impact DTI's current
provisioning of services (e.g., voice dialing, voice messaging).

SS7 signaling links and STP access must be provided.

§87 functionality for sk n*\gmmmUSWESTeonwymwkmtomy

network with which the U S WEST

All call-related must be i for query by DTI

including

LIDB, TﬂchmwNwaMymmm

at the U S WEST STP related to the database.
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28.10 Access to AIN databases will be available for access through a U S WEST STP

by DT through either purchase of the U S WEST local switching element or
through the SS7 connection with DTI's switch.

28.11 U S WEST STPs shall maintain giobal title translations necessary to direct AIN
queries for select global title address and transiation type values to the DTl SS7
network.

INTERCONNECTION TO LINE INFORMATION DATA BASE (LIDB)

291

Description of Line Information Data Base (LIDB).

Line Information Data Base (LIDB) stores various line numbers and Special
Billing Number (SBN) data used by, among other things, operator services
systems to process and bill calis and provision of caller ID name. The operator
mwmummmmwh(ﬂuw
WMNNWMWM(WMMM

LIDB is used for
mmweﬂmm uwummwmw
account information to be included on the call’s billing record.

Interfaces.

mz1m-eﬂ4¢conemmmmmm

system and LIDB including specific message formats. (Belicore’s
TR-NWP-000029, Section 10).

LIDB Access.

29.3.1 Al LIDB queries and responses from operator services systems and
end offices are transmitted over a CCS network using a Signaling
System 7 (SS7) protocol (TR-NWT-000246, Bell Communications
Research Specification of Signaling System 7).

All LIDB queries and responses from the Public Packet Switched
Network (PPSN) nodes are transmitted over one or more PPSN as
TRTSY000301 describes. mmmmmm
LIDB data are as TCAP TCAP
Wumwmmmmsmmm
basic message transport.

The SCP node provides all protocol and interface support. U S WEST
SS7 connections will be required to meet Belicore's GR905, TR954 and
U S WEST's Te ical Publication 77342

U S WEST will allow DTI to store any customer line or Special Billing
number in the U S WEST LIDB database. DTI will submit LIDB updates
through the exchange carier service center and the LSS service
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2039

bureau. These two centers enter information into U S WEST's service
ordar process interface system, SOPI.

USWEST's will allow LIDB access to non-US WEST companies
through regional STPS.

Al additions, updates and deletions of DTI data to the LIDB shall be
solely at the direction of DTI.

Normal requests for LIDB updates will be processed on the same basis
as U S WEST provides to itself, its affiliates or others but, DTl may
MMUSWESTMWWDT)LIDBMW

Until US WEST develops mediated access to LIDB, U S WEST shall
provide DTI, upon request, direct verification of the accuracy of DTI
data in LIDB through screen print reports of specific numbers in
q\mummdmmmdw omn
shall be ible for the iate costs of DTl
requested reports.

U S WEST shall perform backup and recovery of all of DTI's data in
LIDB on the same basis as it provides itself.

Toll Free Number Database

2041

The Toll Free Number Database is a SCP that provides functionality
necessary for toll free (e.g., 800 and 888) number services by providing
routing information and additional so-called vertical features during call
set-up in response to queries from SSPs.

U S WEST shall make the US WEST Toll Free Number Database
available for DTI to query from DTI's designated switch (which includes
U SWEST's Local Switching when purchased by DTl as a Network
Element) with a toli-free number and originating information.

The Toll Free Number Database shall retum carier identification and,
where applicable, the queried toll free number, Wmﬂb‘nmﬂ
instructions as it would in response to a query from a US WEST
switch.

The signaling interface between the DTI or other local switch and the
Toll-Free Number database shall use the TCAP protocol.




30. SPECIAL CONSTRUCTION CHARGES

30.1 Mmammwmmmsmﬁednmw
ision of network i

wvmmdm(oNMkEmmmm Excap(fot

y to

for in this
facilities for network interconnection and access to Network Elements.

To the extent that U S WEST agrees to construct facilities for interconnection
services, U S WEST will develop the up front costs required to be paid by DTI to
provide the service. UpﬁommpudbyoﬂﬂbomuwbyUSWESTb
DTl as additional users utilize the facilities including U S WEST itself.

30.2.1

303 Al y ion wi iscretion of U'S WEST,
i with for the impact on the

general body of customers.

A quote for DTI portion of a specific job will be provided to DTl or others
requesting the construction. The quote will be in writing including the negotiated
start and completion dates and will be binding for ninety (90) days after the issue
date. When accepted, DTI will be billed the quoted price and construction will
commence after receipt of payment. If DTI chooses not to have US WEST
construct the faciltics, U S WEST reserves the right to bill DTI for the reasonable
expenses incurred for prooucing the engineered job design.

In the event a charge is i DTl service lication date will
become the date upon which U S WEST receives the required payment.

JULY 8, 1988/JBWAMENDED INTERCONNECTION
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Descripti

USWEST Basic Exchange Telecommunications Service, Basic Exchange
Switched Features, and intraLATA toll will be available for resale from
USWESTWM!OMMMMIMMM“M(“W
prices) in U S WEST tariffs, where applicable. Som&‘lmmvbu

are available for resale under this and
applicable discounts. The Parties agree that, at this time, certain U'S WEST
services are not available for resale under this Amended Interconnection
Agreement. (e.g., Voice Mail, inside wire, and deregulated services).

Scope

31.2.1 U S WEST shall not discriminate against DT1 or DTI customers (where
the services offered under this contract require U S WEST to directly deal
with DT1 customers) and shall provide parity treatment (as compared to
its own end-user or other carriers) to DTl and DT1 customers (where the
services offered under this contract require U S WEST to directly deal
monm)numwmnyummwm
to) otdomg P ] call pricing,

g, restorat “,.m.mwm(-g. CPNI),

3122 CPNI of one party's subscribers obtained by vitue of Local
mum“mmmmw
shail be L and may not
umdbyhmmhrwmwmmuh
obligations under this \gr and in

ion with such shall be

information.
target customers of the other party to obtain such authorization to
disclose.

:123wvunpummmw DT requires the ability to order
all available features on that switch (e.g., call blocking of 900-ike calis by
line or trunk on an individual service basis) and U S WEST shall provide,

as needed, high usage reports to DTI to the extent generated
USWEST«MByaWym so that DTI may
provide any regulatory required high usage reports to its end-user.
USWESTdemMIMMMMN
cap service and fraud service is
mnwmaumnmﬁ

31.2.4 Based on business needs US WEST will work toward a US WEST
service center group available 7 days a week, 24 hours a day, and in the
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interim must handie U S WEST calis as well as other customer calls in a
31.25 There shall be no restrictions on the resale of basic exchange
telecommunications services with the following exceptions:

31251 Residential services may not be resold to customers not
eligible to subscribe to such services from U S WEST.

31252 Enhanced services are not required to be available for
resale.

31.253 Lifeline and Link-up services may only be resold to
customers eligible to subscribe to such service offerings.

31.254 Special access services are not required to be offered for
resale at a discount.

31255 Wuwmuummmwmm
Concurrent of the same 90 days or less
uummuwwmmm

31.26 Residence service may not be resold to business customers.
31261 Basic T L Service to

end users may not be resold as a substitute for switched
access service.

31.27 USWEST shall bill DTl and DTI is responsible for all applicable
charges for the resoid services.

Ordering and Maintenance.
31.31 USWEST will have 4 Service

handie DTI activity. Also, US WEST will have an Account
assigned to DTl in U S WEST's Interconnect Service Center (ISC).

Dn.ornmw.-tu-a-n--w-mdwmn-m
order taking, urwbum change orders, ftraining, maintenance,
trouble iepoite. repair, post-sale servicing, billing, collection and inquiry.
DT shall make it clear to its end users that they are customers of the
DT for services. End users intending to contact DT, but

contacting U S WEST, will be instructed to contact DTl and U S WEST
will not market its products and services nor disparage DTl in any way
during that contact.

DﬂmvmmuSWESTalmmwhﬂm
instaliation (billing, listing and other repair,
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and post installation servicing according to US WEST's standard
procedures, as described in the U S WEST resale operations guide that
will be provided to DTI. When U S WEST's end user or the end user's
new service provider discontinues the end user’s service in anticipation
of moving to another service provider, U S WEST will render its

bill to end user customer effective with the disconnection. Should DTI's
end user customer, a new service provider or DT request service be
discontinued to the end user, U S WEST will issue a final bill to DTI for
that portion of the service provided to DTI up to the discontinued date.
U S WEST will notify DTI by FAX, EDI, or other processes when end
user moves to another service provider. The incoming provider shall be
responsible for issuing and coordinating the new connect and
disconnect orders with related order numbers and comesponding due
dates if necessary. For “"As Is" migration (re-use) of existing facilities or
resold services the new connect order will also serve as the disconnect
order for the previous carrier.

DTI shall provide US WEST and U S WEST shall provide DTl with
points of contact for order entry, problem resolution, billing and repair of
the resoid services within 50 days of the effective date.

must be

completed 4
Interface will allow DTI access to completion

DT1 will have access to the ICONN database which provides U S WEST
Switch Network ID information, NPA/NXXs, rate centers, etc. Features
and functions by switch will be available via the OSS mediated
databases.

USMSTMM:WW‘W“M

mmmmﬂumcowmum-um
and features.

DTl may purchase individual CLASS and custom features and
functions. or any package or combination thereof on a customer
specific basis.

U S WEST shall provide all blocking, g. and all other
functions available for hospitality lines utilized as such.

U S WEST must use reasonable efforts to provide DT with accurate
MMM:MD“MMWMWM
USWEST with ordering as
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USWEST. USWEST will provide DTI with at least the same pre-
ordering information as it uses for its own purposes.

31.3.11 Customer Authorization

31.3.11.1 USWEST and DTI will use the existing PIC process as a

model, and the same or similar procedures for changes of

local providers. For a local carrier change initiated by DTI or

an agent of DT to a customer, mdmmm«)

will

(a)Obtain the 's written

authorization or LOA); (b) Obtain the customer’s electronic

lmhorumbymdmtol-humbar(c)mm

customer’s oral authorization verified by an independent third

M(Mpmyvmm) and (d) Send an information
within three

(3)dmdmmw-wm-bwmm
and wait fourteen (14) days before submitting the local carrier
change to the previous carrier.

31.3.11.1.1 It is understood by U S WEST and DTI that these
muyb.umormodf-dbyﬂ:cm
or industry standards.

31.3.11.1.2 U S WEST will provide DTI authorization for a local
carrier change that is initiated by a customer call to DTI.
In this case DTI will: (a) maintain internal records verifying
the customer's stated intent to switch carmiers; and (b)
produce the record in case of a slamming dispute
consistent with the FCC rules.

31.3.11.2 chommmﬂm-hmm

mmm«mdeMW Should an
user dispute or anse regarding the
Mdnﬂmwmmdm-ntiuw DTl is
for g written of its y to
USMSTMM(S)WMMW-M
of the written request in DTI's designated business office,

mmdm-mmmmnnuuwmm
the previous service provider. If DTI does not provide the CA
within three (3) business days, or if the end user disputes the
authority of the CA, then DTl must, by the end of the third
business day,:

JULY 9, 1996/JBWAMENDED INTERCONNECTION
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31.3.12

31.3.11.2.1 notify U'S WEST to change the end user back to the
previous reseller or service provider, and

31.3.11.2.2 provide any end user information and billing records
DTI has obtained relating to the end user to the
previous reseller, and

31.3.11.2.3 notify the end user and U S WEST that the change
has been made, and

31.3.11.2.4 remit to US WEST a slamming charge L
in Section 5.1, as compensation for the change back
to the previous reseller or service provider, or

31.3.11.2.5 request that US WEST approve an extension of
approval which such approval will not be
unreasonably withheld.

DTl shall designate the Primary Interexchange Carier (PIC)
assignments on behalf of its end users for interLATA services and
intralLATA services when intraLATA presubscription is

nm-ummﬂmmm(mﬂwbmmmt)
and DTI ing the of L Loops,
USWEST“RWNWGMWM
designating an agent by the end user or its respective agent. If the end
user’s service has been disconnected and the end user’s service is to
be restored with US WEST, DTl will be responsible to pay the
applicable non-recurring charges as set forth in U S WEST's applicable
tariff, to restore the end user’s prior service with U S WEST.

DTi Responsibilities

3141

JULY 9, 1998/JBWAMENDE!

DTl must send US WEST complete and accurate end-user listing

erlnetoryAum Directory, and 911 Emergency

using the of USWEST. DTl must

provide to USWEST accurate end-user information to ensure

appropriate listings in any databases in which U S WEST is required to

retain and/or maintain end-user information. U S WEST assumes no
liability for the accuracy of information provided by DTI.

DTl may reserve U S \WWEST telephone numbers as allowed by tariffs.

U S WEST will treat DTI in the same manner as it treats a U'S WEST
own end user relative to collection of revenues due to fraud. DTl and
USWEST may share responsibiity, and may make appropriate
adjustments hcuuo”rmm mdlomom each are
liable, to the degree of their gross or

D INTERCONNECTION
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JULY 9,

misconduct. The Parties will cooperate in the general prevention and
investigation of fraudulent use of resold services.

This agreement does not address the resale of US WEST provided
calling cards. other than U S WEST's calling cards are not available on
recold accounts. When end-user accounts are converted to DTI
accounts all non-DTI calling cards will automatically be terminated at
conversion

onnm-mmmmmm)cmofmm

which shall be considered
urwyrﬂormnon mmmuwmmm
U S WEST on a quarterly basis. The initial forecast will provide:

- The date service will be offered (by city and/or state)
- Thatype_wwmdnwm(l)vm‘ehmlbooﬂom

In the event US WEST terminates the provisioning of any resold
services to DTI for any reason, DTI shall be responsible for providing
any and all necessary notice to its end users of the termination. In no
case shall U S WEST be responsible for providing such notice.

31.51

Resold services as listed in Section 5.1 are available for resale at the
I resale tariff rates or at the rates or at the wholesale discount
levels set forth in Section 5.1.

If the resold services are purchased pursuant to Tariffs and the Tariff
rates change, charges billed to DTI for such services will be based
upon the new Tariff rates less the applicable wholesale discount as
agreed to herein. The new rate will be effective upon the Tariff effective
date.

A Customer Transfer Charge (CTC) as specified in Section 5.1 applies
when transferring any existing account or lines to DTI.

AM'NM(SLC)WMMMIDB.MWDTIM
discount for each local exchange line resold under this Amended
Interconnection Agreemment. All federal and state rules and regulations
associated with SLC as found in the applicable tariffs also apply.

DT will pay to U S WEST the PIC change charge associated with DTI
end user changes of interLATA or intralLATA camiers. Any
PIC/administration change charge must be at TELRIC plus a
reasonable allocation of forward-looking shared and common costs plus
a reasonable contribution.

CDS-980708-0047/DTI98SD.DOC




DTl agrees to pay U S WEST when its end user activates any services
or features that are billed on a per use or per activation basis (e.g.,
continuous redial, last call retum, call back calling, call trace, etc.).
Access to these services will not be turned up if DTI requests that those
services will be blocked. U S WEST shall not allow any service to be
used by DTl customers that have not been purchased from DTI
U S WEST shall provide DTl with detailed billing information (per

OBF if any) as y to permit DT1 to bill its
end users such charges

If DTI requests that faciities be constructed or enhanced to provide
resold services, US WEST will review such requests on a case-by-
case basss and n s sole L fitis

feasdle for US WEST to buid or enhance faciities. If US WEST
decdes 10 buid or enhance the requested faciities, U S WEST will
develop and provde to DTI a price quote for the construction. If the
quote s accepted. DT1 will be biled the quoted price and Construction
wil commence after receqt of payment

As part of the resold kne. US WEST provides operator services,
drectory assistance and intral ATA long distance. At the request of DT1

mmmmﬂhwwmw
requirements.

USV&ST-!W-IDTIMMMMM
and on an case basis where not
anmw

Al reguiated telecommunications services offered at retail to end-users
of US WEST who are not carriers must be available for resale by DTI.

mmuorccnwsum every retail service rate, including
, discounts, and

rate
new service becomes available pursuant to FCC rules as effective.

if USWEST continues to sell a product to any end-user under
grandfathered arrangements, U S WEST must make that product
available for resale by DTI to that end-user. If a service withdrawn from
certain remains avai to other that service

JULY 9, 1998/JBWAMENDED INTERCONNECTION
CDS-980709-0047/DTI98SD.DOC




START

OF

RETAKE




misconduct. The Parties will cooperate in the general prevention and
investigation of fraudulent use of resold services.

This agreement does not address the resale of U S WEST provided
calling cards, mmmuswssrummmnawﬂ.uom
resold When end- to DTI
accounts all non-DTI calling cards will -utomanal)ybemmm
conversion.

Drlwmomwmmmm(so)mnmw
this il be considered

proprietary information. mmmummmw
U S WEST on a quarterly basis. The initial forecast will provide:

~  The date service will be offered (by city and/or state)
- Thetype and quantity of service(s) which will be offered

In the event US WEST terminates the provisioning of any resold
services to DTI for any reason, DT shall be

any and all necessary notice to its end users of the termination. In no
case shall U S WEST be responsible for providing such notice.

Rates, Charges, and Other Requirements

31.5.1 Resold services as listed in Section 5.1 are available for resale at the
applicable resale tariff rates or at the rates or at the wholesale discount
leveis set forth in Section 5.1.

If the resold services are to Tariffs and the Tariff
rates change, charges billed to DTI for such services will be based
upon the new Tariff rates less the applicable wholesale discount as

wmhﬂﬂn The new rate will be effective upon the Tariff effective

A Customer Transfer Charge (CTC) as specified in Section 5.1 applies
when transferring any existing account or lines to DTI.

A Subsuiuver Line Charge (SLC) will continue to be paid by DTI without
discount for each local exchange line resold under this Amended
Interconnection Agreement. All federal and state rules and regulations
associated with SLC as found in the applicable tariffs also apply.

DTI will pay to U S WEST the PIC change charge associated with DT
end user changes of interLATA or intralATA camiers. Any
PiC/administration change charge must be at TELRIC pius a
reasonable allocation of forward-looking shared and common costs pius
a ;
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DTI agrees to pay U S WEST when its end user activates any services
or features that are billed on a per use or per activation basis (e.g.,
continuous redial, last call retumn, call back calling, call trace, etc.).
Access to these services will not be turned up if DTI requests that those
services will be blocked. U S WEST shall not allow any service to be
used by DTl customers that have not been purchased from DTI.
USWEST shall provide DTl with detailed billing information (per
if any) as y to permit DT to bill its

OBF
end users such charges.

If DTI requests that facilities be constructed or enhanced to provide
resold services, USWESTmememonum
case basis and ine, in its sole discretion, if it is

feasible for US WEST to build or enhance facilities. If US WEST
decides to build or enhance the requested facilities, U S WEST will
develop and provide to DTI a price quote for the construction. If the
mum Dﬂwﬂhbﬂdmw”mm

after receipt of

As part of the resold line, US WEST provides operator services,
directory assistance and intralATA long distance. At the request of DTI
and where technically feasible, US WEST will rebrand operator
services and directory assistance in DTI's name, provided the costs
associated with such rebranding are paid by DTI. DTI will have the
mdmmmmmummmm

i with such are paid by DTl. Where
nwmdbymmmnum USWEST must unbrand its own
directory services and costs will be assessed per the Commission
requirements.

USWESTWM-.IDHMMMM:M
and on an case basis where not
Mmmmﬁmm

All regulated telecommunications services offered at retail to end-users
of U'S WEST who are not camriers must be available for resale by DTI.

Pursuant to FCC Rules as effective, mymlmmmm
promotions, discounts, and option plans must have a

wholesle rate as referenced in Section 5.1. New U S WEST retail
services shall have i wholesale rate established at the same time the
new service becomes available pursuant to FCC rules as effective.

If USWEST continues to sell a product to any end-user under
grandfathered arrangements, US WEST must make that product
nﬂ&bmmlhbyDTltoMmd-uur If a service withdrawn from

remains to other that service
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must be made available for resale to those customers that could still
purchase the service at retail.

USWEST must provide a reasonable notice period for
changes/discontinuation of services so that DTI has an opportunity to
make the necessary modifications to its ordering, billing, and customer
semoesystoms and so that it can provide sufficient customer

ing any If the notice period is insufficient as
determined by DTI, DTI may intervene in U S WEST's tariff filing to

D‘I'Il local customers must be able to retain their existing U S WEST

number L they do not change their service
mtommmwammmmm
of feature capability and ancillary services such as, but not exclusively:
DA, 911/E911 capability. Both DTl and the US WEST will work
cooperatively on exceptions.

When U S WEST provides short installation intervals to its end-users,
via soft dial tone, U S WEST shall match those instaliation intervals for
DTl (e.g. mmmmummmumu
required is a computer entry activating service, such as “warm line"
activation) once the order is received from DTI.

The wholesale price for each retail service must be determined based
on the FCC or state commission approved methodology where costs U
S WEST will avoid will be removed when the service is resold FCC Rule
51.609.

the

and
U SWEST has made with
other CLECs, ILECs and with its own affiliates will be available in the
public domain.

USWEST must provide the ability for DTl to order local and
intral ATAVinterLATA long distance toll service on a unified order.

U S WEST shall provide of the activity
loDﬂmmMFmOvdwCaﬂmM(‘FOC)mm
mpbhe"'ﬂmmny N\on.vm USVESTWW&
“as is" order provessing via when
migrating from U S WEST to DTI at the same location. Onmi'mn
typ'omsn the FOC shall contain all services/features currently being
provided by U S WEST and those services/features being migrated to
DTI. Via electronic interface, DTI may confirm services and features
ordered. While DTl prefers a positive completion notification
delineating all the services installed and those not instalied to be sent to
DT1 upon actual completion of the order on the same day the order is
completed; but, until available, DTI will accept notification at parity with
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U S WEST's intenal processes. This will ensure proper billing to end-
user customers for services provided.

. Once DTI has obtained a customer, U S WEST shall provide in

pre-
ordering and ordering phases of processing the DTl order, U S WEST
nquldad local features, products, services, elements, and

that were i sk by US WEST for that
affected DTI local customer. This applies to all types of local service
orders and all elements. DTI requires that U S WEST provide any
customer status which qualifies the customer for a special service (e.g.,
DA exempt, Lifeline, deaf & disabled, etc.).

USWEST and DT will establish a process to allow for routine
reconciliation of customer records.

Fummdmm-mmmmbn as the local
service provider, DTI Line
Number ("TLN"). Therefore, DTl must have access to the TLN and Line
Information Data Base ("LIDB").

When DTI rebrands U S WEST local service (becomes the end-user's
local service provider), US WEST shall process all PIC changes
provided by DTI on behalf of the IXCs. If PIC changes are received
directly by U S WEST from the IXC, US WEST shall reject the PIC
change back to the IXC with the OCN of DT1 when available in the
appropriate field of the industry standard CARE record.

When a CLEC other than DTl or U S WEST selis local service to an
existing DTI local customer and an order is submitted to U S WEST for
migrating the service, U S WEST shall inform DTI of the disconnect in a
manner similar to the existing CARE process for notifying an IXC of a
disconnect PIC change (e.g., infom DTI of a disconnect within
24 hours). This will ensure accurate billing to the end-user customer.

Alnobou invoices, maownmmmb“dbﬂb

at the by USWEST's field
mwmumonumm USWEST
shall not market its services or disparage DTI during such calls. DTI
will provide or pay for notices used in its behalf.

3161

As part of each resoid line, U S WEST will accept at no charge one
primary listing for each main telephone number belonging to DTI's end
user customer based on end user information provided to U S WEST
by DTI. U S WEST will place DTI's listings in U S WEST's directory
listing for directory and will make listings
available to directory publishers and to other third parties.
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3162 US WEST shall publish DTI subscriber listings in U S WEST directories
(main listing in White pages), including:

31621 Primary White Page Listings
31622  Additional White Page Listings
31623  Non-Pub/Non-List

31624.  Premium Call Listings
31625.  Information Listings

3163 USWEST.SQNuOvapvmuINMM
update Yy with DTI

31.6.4.DT1 and U S WEST will establish procedures to prevent emors,
and to correct them when they do occur.

31.7 Deposit

31.7.1  US WEST may require DTI to make a suitable deposit to be heid by
U SWEST as a guarantee of the payment of charges. Any deposit
required is due and payable within ten days after the requirement is

imposed. The amount of the deposit shall be the estimated charges for
the resoid to, service which will accrue for a two-month period. Interest
on the deposit shall be accumulated by U S WEST at a rate equal to
the federal discount rate, as published in the Wall Street Journal from
time to time.

When the service is terminated, or when DTl has established
satisfactory credit, the amount of the initial or additional deposit, with
any interest due, will, at DTl's option, either be credited to DTI's
account or refunded. smmmmunnuﬁm-m
consecutive months service without a termination for mm
with no more than one notification of intent to Service for
nonpayment.

31.8 Biling and Payment
31.8.1 Billable Charges

31.8.1.1 USWEST will bill l\d record in accordance with this
those charges DTI
mnunmwaonmmusmsrm
Elements, Cq , a8 set forth in
this
“Charges®). Each bill for Charges (hereinafter “Bill") shall be
formatted in accordance with CRIS and IABS, as appropriate.
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Each such Element, Combination, or Local Service,
purchased by DTl shall be assigned a separate and unique
billing code in the form agreed to by the parties and such code
shall be provided to DTI on each Bill. Each such billing code
shall enable DTI to identify the Element(s), or Combinations,
omwomuuuwmnummm
of this ordered by DTI,
uLocdSemmummbyDTlmMChuw
apply to this
Emmlmmmmmwmmdm
such Element, Combination, or Local Service provided and
billed to DT1. All Charges billed to DTl must indicate the state
from which such charges were incurred.

USWESTMMDTI-MMMIW:I

sensitive charges for prior periods, and (5) any known unbilled
adjustments.

anmlmuxmmmmsm ("IABS")
format in order to facilitate standard industry auditing
practices.

U S WEST will bill all charges due from DTI within 90 days of
the billable event, baming extraordinary circumstances of
which DTI will be notified at the time (but within the 80 days)
L) SWEST knows or should have reasonably known of the
circumstance. When notified of late billable charges,
U S WEST and DTI will negotiate a due date.

31.8.2 Payment Of Charges

31821

Subject to the terms of this Amended Interconnection
Agreement, DT1 and U S WEST will pay each other, unless
bills are properly disputed within thirty (30) calendar days from
the date of the bill or twenty (20) business days from the date
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the bill is il (or in a form for

issi i is later. If the due date is
a Sunday or is a Monday that has been designated a bank
holiday by the bank DTI specifies, payment will be made the
next business day. If the payment due date is a Saturday or is
on a Tuesday, Wednesday, Thursday or Friday that has been
designated a bank holiday by the bank DTI specifies, payment
will be made on the preceding business day.

Payments shall be made in U.S. Dollars via electronic funds
transfer or American Clearing House (‘EFT or "ACH") to the

payment, US WEST and DTI shall provide each other the
name and address of its bank, its account and routing number
and to whom Billing payments shall be made payable. If such
banking information )
mmmmm(w)mmmamm
and such notice shall include the new information.
DTI will provide U S WEST with one address to

31.8.3 Billing Disputes

31.8.3.1 Each party agrees to notify the other party
the discovery of a billing dispute. In the event of a billing
the parties will endeavor to resoive the dispute within
calendar days of the Bill Date on which such disputed
appear. Resolution of the dispute is expected to occur at the
level of g ina for
of the dispute and doun of a specific hﬂing period.
following resolution procedure will be followed:

31.8.3.1.1 umdumun«mmdm
(w)\hyloﬂhﬂ&llm the dispute will be escalated
second level of for each of the

;iéiz

5 3

pm;fnrmsokmm

31.8.3.1.2 l'thodamunotmmum i
(90) days of the Bill Date, the dispute will boewduodlo

JULY 9, 1998/JBWAMENDED INTERCONNECTION
CDS-980709-0047/DTI98SD.DOC




318313 If the dispute is not resolved within one

hundred and twenty (120) days of the Bill Date, the dispute

will be escalated to the fourth level of management for

each of the respective parties for resolution.

318314 If the dispute is not resolved within one

hundred and fifty (150) days of the Bill Date, the dispute
in with

31.8.4. Late Payment Charges

31.841 A late payment charge of 1.5% per month applies
lolllww.mim"wmw.mm

Subject to the terms of this U S WEST will
DTI for incorrect Billing charges; overcharges; Local Services
i A but
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3186 Recording Of Call Information

31861  The parties agree to record call information in

JULY 9,
CDS-980708-0047/DT198SD.DOC




31.8.8. Access Charges on Resold Services.
When U S WEST local service is rebranded (as

network will L
with separate amounts due that shall not be netted.

31.8.9 Where available, daily receipt of local and intraLATA usage at
call detail level in standard EMR/EMI industry format. Upon

DTI forecast U S WEST will provide for the forecasted areas
center the frequency of usage feeds to DTI.

General Requirements for Recorded Usage Data

31.9.1 Rated and Unrated records sent to DTI. Th.nanlwomdor
categories of

U S WEST records on behalf of DTI when DTI
uc*MUS\AESThmwtomwd\uMW
calls, aiso referred to as rated records.

31.9.2 Deleted.

31.9.3 General Format and Delivery Information.

U S WEST will shall provide usage data in with the
Belicore EMR standard (Belicore Practice BR010-200-010) and as
modified in this Attachment, which shall be updated periodically by mutual
agreement, in writing.

31.9.4 Retention.

USWEST shall reisin Recorded Usage Data in accordance with
applicable law and regulation, but not less than 45 days.

31.9.5 Separate UNE/Resale file.
U S WEST shall provide separate transmissions for usage relsted to

UNEs billed from IABS and for usage related to Resold services and
UNEs bilied from CRIS.
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31.9.6 Specific Usage Data to Be Supplied by U S WEST

31961 When DTl purchases from USWEST Local
Service, US WEST will provide to DTl all available Recorded
Usage Data relating to monurodloullnd IanATA loluln

i from DTI C
mcludm but not limited to, mmd-mmw

3196.1.1 For calls originating from or billing to DTI
Customers, US WEST shall provide the following for
Unbundied Elements (for Resold services all call attempts
on usage based services):
All available call attempts data for usage based services
All completed call data, including resold intraLATA calls by
customer, mwwc&Mmeﬁ\om calls
in the Extended Area, general assistance,
UuOfCLASSIlASSICumnFo&manHon
a pay per use basis
976 Calis To Information Providers Reached Via
U S WEST Facilities And Contracted By U S WEST
Calis To Directory Assistance Where U S WEST Provides
Such Service To DTI's Local Service Customer
Calis Completed Via U S WEST-Provided Operator
Services Where U S WEST Provides Such Service To
DTl's Local Service Customer
For U S WEST-Provided Centrex Service, Station Level
Detail

3196.1.2 All records shall include complete call detail and
complete timing information.

319613 Deleted

31.96.14 U S WEST shall provide to DTI Recorded Usage
Data for DTI's customers only.

319615 U S WEST will not submit other carriers’ local
usage data as part of the DTI Recorded Usage Data.
Prucadures for retum of data sent in error which are set
forth in this Attachment shail apply to any data of other
carriers sent in error to DTI.

31962 Recording Failures

319621 DTl Recorded Usage Data determined to have
been as a result of an error or

lost, damaged or destroyed
omission by U S WEST in its performance of the recording
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function or due to an aberrant switch overioad of limited
duration and frequency, shall, upon DTI's request, be
recovered by USWEST at no charge to DTI. If
U S WEST discovers such failures, U S WEST shall notify
DTI upon discovery. In the event the data cannot be
recovered by US WEST, US WEST shall estimate the
messages and associated revenue, with assistance from
DTI, based upon the method described below. This
method will be applied on a consistent basis, subject to
modifications agreed to by US WEST and DTI. This
estimate will be used by the Parties to determine any
amounts owed to DTI. U S WEST will provide this amount
to DTl via a check accompanied by a statement that
clearly identifies the purpose of the check.

319622 Partial Loss.

U S WEST shall review its daily controls to determine if
data has been lost. When there has been a partial loss,

for such day from the estimated total for such day.
319623 Complete Loss.

Estimated message and minute volumes for each loss
consisting of an entire AMA tape or entire data volume due
to its loss prior to or during processing, loss after receipt,
degaussed before processing, receipt of a blank or
unreadable tape, or lost for other causes, shall be
reported.

319624 Estimated Volumes.
From message and minute volume reports for the entity
experiencing the loss, USWEST shall secure
message/minute counts for the four (4) oovmpomﬁng
days of the weeks preceding that in which the loss
occurred and compute an average of these volumes.
319625 Exceptions:

Nmedlyoflouhno!lholmybmm(n(ovm)d

two (2) non-holidays in the previous two (2) weeks that
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comrespond to the day of the week that is the day of the
loss. If the loss occurs on a weekday that is a holiday
(except Christmas), U S WEST shall use volumes from the
two (2) preceding Sundays. If the loss occurs on Mother's
Day, Christmas or the Monday after Thanksgiving,
USWEST shall use volumes from that day in the
preceding year, unless DT volumes have changed over
the prior year, in which case the estimate change will be
factored in.

319626  NetLoss Caiculation.

The amount due to DTI will be caiculated based on the
Average Revenue Per Minute (ARPM) minus the average
charge per minute (ACPM) that DT would have paid to
U S WEST, times the estimated lost minutes. The parties
shall agree upon the appropriate ARPM and ACPM to
apply.

32. UNBUNDLED NETWORK ELEMENTS

32.1. General Terms

32.1.1 U S WEST agrees to provide the network
which are addressed in more detail in later sections of the agreement.

321.1.1  local loop,

32.1.1.2 local switching

32.1.1.3 tandem switching

32.1.1.4 digital cross connect systems (as per the Order)

32115 i i facilities,

32.1.1.6 network interface devices,

32.1.1.7 signaling and call-related database faciities,
32.1.1.8 operations support systems functions,
32.1.1.9 operator services, and

32.1.1.10 directory assistance

3212 This L for the of
unbundied Network Elements to DT1 which DTI may connect or combine
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for the purpose of offering finished retail services. U S WEST will not
combine U S WEST's unbundied Network Elements to provide a finished
service to DTI. U S WEST agrees, however, to offer finished retail
services to DTI for resale pursuant to the Resale section of this Amended
Interconnection Agreement.

32.1.3 U S WEST will not restrict the types of telecommunications services DTI
mayoﬂevmvmhunbumm normlanTllmn
with any DTl owns.
USWESTmewhDTIwmm-mbm functions and
capabilities of a particular element that U S WEST provides to itself, so
that DTI can provide any telecommunications services that can be offered

by means of the element.

L will be avail at rates shown in Section 5.1.

32.1.4 U S WEST will provide unbundied elements to DTl at parity with what
U S WEST provides itself, its affiliates or third parties. When new
network elements are identified or developed by U S WEST, U S WEST
shall make those elements available to DTI. Parity of treatment for

includes the i

32.14.1 Switch features;
32142 during

32.143 Equipment/interface protection;
32144

32145

321486

32147 Real time access to integrated test functionality (manual
testing for interconnection),

32.1.48 Disaster recovery, and
32149 Pemmilina DTl to interconnect DTI facilities or facilities

provided by DTI or by third parties with each of U S WEST's
UNEs.

32.1.5 Within 48 hours of any disconnect, USWESTwinoMyDTIloQ
disconnect of any DTI where
services, or facilities are provided by U S WEST.
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3216 Unbundied elements will conform to the minimum standards contained
in FCC Rule 51.305 and subject to the provisions of CC Docket No. 96-
98 First Report and Order ("First R&O") released August 8, 1996, as
effective.

32.2 Description of Unbundied Elements

3221 Unbundied Local Loops

Unbundied Local Loops include two - wire and four - wire analog and
digital loops and may utilize cross - to either other
elements or carier facilities.

32211

JULY 9, 1998/, INTERCC

An L Loop ission path
the U'S WEST distributi hm(nv i wb.ld

loop f
USWEST‘: network interface device (NID). For adwnn
loops, the inside wire connection to the NID will remain intact.

Basic Unbundied Loops are available as a two - wire or four -
wire, point -to-point configuration suitable for local exchange
type services within the analog voice frequency range of 300
to 3000 Hz. For the two - wire configuration, DT is requested
to specify loop start, ground start or loop reverse battery
options. mwwwmmumm
utilize various
mwwmmmmhnﬂ

TothDﬂmmMLoopmm

YNetwork
MIW(NCI)MNMW:M U S WEST
will provide DT1 with the available NC/NCI| codes and their
fece i

Unbmded Loops are ptovw in accordance with the
in the
US WEST's
mmummmwmmn
accordance  with specifications, interfaces
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may vary ing on the
distance between DTI's end user and U S WEST's end office
and may vary due to characteristics inherent in the physical
network. U SWEST, in order to properly maintain and
modemize the network, may make necessary modifications
and changes to the Network in its network on an as needed
basis. Such changes may result in minor changes to
mnmbnpum Changes that affect network
ility require adh notice p to Section 21,

Notice of Changes, herein.

Facilities and lines furnished by U S WEST on the premises of
DTI's end users and up to the NID or equivailent are the
ptopmyo'USWEST U S WEST must have access to all

it for network management purposes.
USWEST:.mpbymmmmmaymwmhu
at any reasonable hour to test and inspect facilities and lines
in connection with such purposes or upon termination or
canceliation of the Unbundied Loop service to remove such
facilities and lines.

Unbundied loops include the facilities between the U S WEST

distribution frame up to and including U S WEST's NID located

at DTI's end user premise. The connection between the
frame and DTI faciites is accomplished via

distribution
Mwmmwhmhmw
b i s

32218 Ordering and Maintenance.

322181 For the purposes of loop assignment, tracking, and
dispute resolution; U S WEST will require a Customer
Authorization or validation check for each existing
USWEST end user for which DTl has requested
reassignment of the loop serving that end user.

322182 DTI is responsible for its own end user base and

will have the responsibility for resolution of any service
trouble report(s) from its customers. U S WEST will work

U S WEST tariffs when the trouble is not in US WEST's
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network. &ngome&Mmm:mlbe
by ion to verify such

charges.
322183 DTI will be responsible to submit lo US WEST a

order for a L
Dylhoendmordmtn

disconnect/reconnection
USWESTMIMMMM(OMMCLEC

322184 The instaliation due date will be provided as part of
the automated order, but may be negotiated as needed.
New connects with related orders will be physically worked
within the same calendar day.

322185 wmn ordering Unbundied elements, DTI is
P for ordering that are with
the service desired.

322187 DTl will be responsible for
dial tone to its connection point 24 hours prior to the due
date on the service order.
322188
Coordinated Time:
322.1.88.1 At least forty-eight (48) hours Mom an

both the DTl and U S WEST personnel will make
telephone contact to complete the cutover.

DTl and USWEST will work cooperatively to
forecasts for Unbundied Loop service. U S WEST requests
an eighteen month forecast of Unbundied Loop service. The
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forecast will include the specific serving Wire Center that will
barequahd plus the specific quantity of each service
desired. Mﬂhmw and will be
treated as DTI confidential information,

32.2.1.10 Billing and Usage Measurement for Unbundied Elements.

Billing and usage for will be
accomplished in the same manner as described in Section 31,
Resale with the following addition:

. the Parties will provide each other all necessary
Terminating call records to ensure accurate
billing to IXCs, CLECs, or other parties who
terminate calis to DT

3222 Local Switching Element
32221 DELETED
32222 DELETED

322221

322222 Trunk-side switching includes connection to trunk
cross-connect and trunk card with features and
functions.

3223 Tandem Switching Element

U S WEST will provide a tandem switching
basis. The tandem switch element includes the facilities connecting the
trunk distribution frames to the switch, and all the functions of the
switch Iull including those faciities that establish a temporary
path two other The of the
tandem switching element aiso includes the functions that are
centralized in tandems rather than in separate end office switches, such
as call recording, the routing of calis to operator services, and signaling
conversion functions.

32.2.4 Interoffice Transmission Facilities Element

32241 When DTI purchases tandem switching from U S WEST, in
conjunction, U S WEST will make available access to common
transport faciities between end offices and the tandem switch.

32242 Further, USWEST will provide unbundied access to
dedicated transmission facilities that exist between its central
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offices or between such offices and those of competing
carriers. This includes, but is not limited to, interoffice facilities
between end offices and serving wire centers (SWCs), SWCs
and IXC POPS, tandem switches and SWCs, end offices or
tandems of U S WEST, and the wire centers of US WEST
and requesting carriers. U S WEST will provide, where
available, transmission capabilities, such as DS1, DS3,
SONET, and Optical Carrier levels (e.g. OC-3/12/48/96) that
DTI could use to provide telecommunications services.
D ion Facilities are available
between U S WEST offices or US WEST offices and the
offices of others.

32.2.5 Digital Cross Connect System Element.

A DCS is a network element that interfaces facilities operating, at a
standard digital signal rate and automatically connects incoming signals
or MWMWWWMMW to
an electronically alterable memory map.

32251

U S WEST will provide DT] with access to mutually agreed
upon digital cross-connect system (DCS) points.

32252 DS 1, DS3 and Optical capabilities shall be provided where
available.

3225.3 Digital Cross-Connect access will be provided in the same

manner such is provided to IXCs.

3226 Network Interface Device (NID) Element

32261

Service Description.

A device wired between a telephone protector and the inside
wiring to isolate the customer’s equipment from the network at
the subscriber's premises. It is a device for the termination of
inside wire that is available in single and multiple pair
configurations.

U S WEST shall allow DTl access to the network interface
device per FCC rules as effective.

DT1 may connect its loops, to the U S WEST NID.

Any costs associated with DTI connecting to U S WEST's NID
will be the responsibility of DTI.

If DT1 purchases an unbundied loop, DTl may provide its own
NID or have U S WEST provide the NID.

JULY 9, 1998/JBM/AMENDED INTERCONNECTION

CDS-980709-0047/DT198SD.DOC




32266 Charges for work performed to connect the loop to the NID will
be on a Time and Materials basis and will be accompanied by
sufficient documentation to verify such charges.

3227 Operator Services.

Operator ices shall be avail on both a basis and an
unbundied basis to DTI. *DTI" shall be the brand on DTI calis when
technically feasible. Custom routing shall be provided when technically
feasible. DTI rates shall be quoted when technically feasible. Refer to
Sections 13, 14. and 15 for more explicit requirements.

Directory i shall be avail on both a basis and
an unbundied basis to DT1. “DTI" shall be the brand on DTI calis when
technically feasible. DTl data shall be included in the US WEST
database. The U S WEST database shall be available to DTI. Custom
routing shall be provided when technically feasible. Refer to Section 16
for explicit requirements.

Operations Support Systems.
O ions Support ing all systems used in pre-ordering,
ing, provisioning, maintenance and repair, billing, telephone

history, including any gateway system, shall be available on an
unbundied basis by January 1, 1997. Refer to Section 20 for explicit
requirements.

. Additional Unbundied Elements

US WEST shall provide nondiscriminatory access to, and where

of i network not
covered in this \gr in to
specific requests therefor, pursuant to the Bona Fide Request process
detailed in Section 24 of this

33.  SECTION LEFT INTENTIONALLY SLANK

34. SERVICE MEASURES AND STANDARDS

341 UswEST lhlll -\dammfy DTi for USWEST; pmpomonata share of any
i on DTI for
buoduponuswESTu
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342 USWESTagmsloprovm to DTI lholmlevolofumcn mmUSWEST
provides to itself as by
significant number of activities listed below.

34.2.1 For those services procured by DTl and unless otherwise noted below,
L/ S WEST shall measure its results as a percentage. U S WEST shall
also measure the percentage resuits of DTI.

DTl agrees to measure its performance related to these performance
indicators in providing service to U S WEST.

34.2.2 In some instances, U S WEST may not provide the listed service to itself.
If US WEST does not provide a statistically significant number of a listed
activity for itself, U S WEST will provide data which will allow comparison
between DTI's performance results and the average performance results
of the same performance indicator for a statistically significant number of
total activities provided to all other DTis within the state in which the
service was provided.

34.23 In no event shall
measured
than sixty (60) activities during the time period of

34.2.4 The list of

Awwmwm&)ﬁu-nrwﬂmuw)

Average (Facikties in Place) (Days and Hours)
ll-(f-*-nl‘hu)

Business instalistion Commitments Met (Facilities in Place)

Designed
Designed Installation Reports (Repair Report After Installation) Within 30 Days (Switched Access)
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Residence Percent Out of Service Cleared < 24 hours

Unbundied Loop Indicators
Firm Order Confirmations Within 48 hours (Facilities in Place ) 2 Wire
Firm Order Confirmations Within 48 hours (Facilites in Place) 4 Wire
Average Installation Intervais Delivered (Facilties in Place) 2 Wire (Days and Hours)
Average Installation Intervals Delivered (Faciities in Place) 4 Wire (Days and Hours)
memwﬁmnmnm

Instaitaton

as provided by state or federal law.

The performing Party's failure to meet the service standard cannot be as a
result, directly or indirectly, of a Delaying Event. A “Delaying Event” means (a) a
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wmbymorwemnnglopedmnmydmoblnmmlomnnmh

(b) any delay, act or failure to act by an

end user, agent or subwnmctovow\o receiving Party or (c) any Force Majeure

Event. If a Delaying Event prevents the performing Party from performing a

measured activity, then such measured activity shall be excluded from the
ion of the p g Party's i with the service standard.

Records. Each Party shall maintai and records, for the
specified review period of its under this ;

for each measured activity and its compliance with the service
standard. Each Party shall provide to the other such records in a self-reporting
format. Such records shall be in the format kept in the performing Party's
ordinary course of business. The Parties agree that such records shall be
deemed “Proprietary Information®.

Cost Recovery. Each Party reserves the right to recover the costs associated
with the creation of the above reports and standards through a future proceeding
bdomamwmorybody m:mwmnmwd
i through charges established

herein.

MISCELLANEOUS TERMS

351 U S WEST will follow Network Reliability Council (NRC) guidelines for the criteria
and process used for handling facility and power outages on an agreed upon
U S WEST shall make available an initial electronic copy or a hard copy of the
Service Address Guide ("SAG"), or its equivalent, on a going-forward basis.
Updates are expected as changes are made to the SAG.

USWESTMIMDﬂmMyMMMmyM
WMMUSWEST\MMN

mmmnwmmmm J
This will be made g the d ONAMW
process.

GENERAL PROVISIONS

36.1 Master Service Agreement.
A master services ag shall be iding for all i i
and ic bonding. New shall not be required as additional Points
of Interconnection (“POI") are i i i
are created, or additional electronic systems pass data to one another. Rather,
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schedules to the master service ag detailing the i y of POls and
other items subject to the master services agreement shall be updated.

36.1.1 Each Party shall use its best efforts to comply with an agreed upon
Imy ion Schedule(s).

36.1.2 Each Party is individually responsible to provide facilities within its
network which are necessary for routing, transporting, measuring, and
billing traffic from the other Party's network and for delivering such
traffic to the other Party's network in the standard format compatible
with DTI's network and to terminate the traffic it receives in that
standard format or the proper address on its network. Such facility
shall be designed based upon the and
undurlmAqmmm The Parties are each solely responsible for

in and compliance with national network plans, including
the National Network Security Plan and the Emergency Preparedness
Plan.

Neither Party shall use any service related to or use any of the services
provided in this Agreement in any manner that interferes with other
persons in the use of their service, prevents other persons from using
their service, or otherwise impairs the quality of service to other camiers
or to either Party's Customers, and each Party may discontinue or
refuse service if the other Party violates this provision. Upon such
\nohhon emmwummmvmymmm
if practicable, at the earfiest practicable time.

Each Party is solely responsible for the services it provides to its
Customers and to other Telecommunications Cariers.

The parties shall work o minimize fraud with
third-number billed calis, calling card calls, and any other services
related to this Agreement.

Most Favored Nation Terms and Treatment

DTI, consistent with Section 252 (i) of the Act, may opt into a then-existing, valid
nweonmdimwumm mnsummy at the conclusion of the said term of
The parties agree that the provisions
MSOMZSZ(I)MMMMIIM including state and federal interpretive
regulations in effsi irom time to time.

Customer Authorization

Where so indicated in Section 31.3.5 of this Amended Interconnection

DTl is to have a C ion or have in
mwwmmunmmmwﬂwm DTlis
solely to obtain ion from its end user for the handling of the
disconnection of the end user’s service with U S WEST, the provision of service
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by DTI, m"nprwnmofUnbumdLmu\dalmmlmum
Should a dispute or di y arise reg: g the olDTIlou:on
behalf of the end user, DTl is ible for idi i of its y
to U S WEST.

Taxes

Each party ing services shall pay or ise be

for all federal, state, or local sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges levied against or upon such purchasing P
(or the providing Party when such providing Party is permitted to

the purchasing Party such taxes, fees or surcharges), except for

either Party's corporate existence, status or income. Whenever
amwmshallbabullodaunpumnmmﬁnimm To the extent a
dalmadlobeforrudeuxoxsmmon mwampmmmmn

required by uwuu or n

3651USWESTMIm-kawmtoDﬂhmmum
features, i or control

protection

functionality embedded within any of the network elements providing
U S WEST has these capabilities available for their own network. Th.u
huummaymehm but are not limited to

AMA
mmuswesrhuw their network will be billable.

3652 L il ulting from, but not confined to,
i mammmmmum
mwuuwdmoputymmm

36.5.3 Uncollectible or unbiliable i or
mummmummmmmsmmnnum
subtending operational support systems by unauthorized third parties
shall be the responsibility of the party having administrative control of
access to said Network Element or operational support system software.

36.54 USWEST shall be il for any i or
revenues resulting from the C physical to loop
facilities from the Main Distribution Frame up to and including the
Network Interface Device, including clip-on fraud.
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36.5.5 To the extent that mmmamnl costs are directly attributable to a DTI
revenue p ility, those costs will be bome by DTI.

36.6 Intellectual Property.

36.6.1 For Resold services, each party agrees to defend and pay any damages
awarded against the other Party (the *Requesting Party”), or their
customers, based on any claim, demand, or proceeding that the use,
sale, offer for sale performance or provision of any facilities, equipment,
morothomemwwmbymum(me “Providing Party”) under
this infringes any patent, L
orconnnmammppmmmonohmuw or if based on use of
any violates any other proprietary or
intellectual property right of a third party. The Requesting Party will notify
lhoP'wm\gPsnypmnwymvnmdwmdm dunandov
proceeding, and give such and such
umwwmmmmmmdwm

control over the

upon use of any item in combination with an other item not fumished by
the Providing Party (uniess the other item is merely an immaterial part of
the combination or is a staple) or based upon use of any item in a
manner for which it was not provided or intended. Each party shall use
reasonable efforts to avoid infringement and settie any infringement
claims, based on the provision of any facilities, equipment, services, or
other item provided by the Providing Party. In the event of a claim of
infringement, the resellers’ liability shall be limited to its proportionate
share (e.g. number of reseller lines compared to total Providing Party's
and resold lines) of damages in relation to the Providing Party’'s entire
exposure and after the Providing Party stands liable for the first $500,000
of damages that would be apportioned to the reseller.

36.6.2 For the use and p

97-19.

36.6.3 Each Party shall nct. without the express written permission of the other
Party state that, a) the other party is in any way connected or affiliated
with other Party or its affiliates, b) they are part of a joint business

i or similar mwmmumm <)
the other Party is i g a Party’s goods and
services, ord)mthmpodloaPmytmemsmuokunomnnl
activities or materials, that the resold goods and services are in any way
associated with or originated from the Other Party or any of its affiliates.
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Nothing in this paragraph shall prevent each Party from truthfully
describing the network elements it uses to provide service to i
customers.

36.6.4 Except as

36.6.5 DTI may use the phrase “DTl is a reseller of U S WEST Communications
services” (the Authorized Phrase) in DTI's printed materials provided:

366.5.1 The Authorized Phrase is not used in connection with any
mummmusmmmmwm
or included in any ials that contain goods or

mmmmmmwoﬂl

that DTl is U S WEST.

36653 The Authorized Phrase, when dispiayed, appears
text form (DTI may not use the U S WEST logo) with all
being the same font and point size. The point size of
Authorized Phrase shall be no greater than one fourth the point
size of the largest use of DTI's name and in no event shall exceed
8 point size.

36654 DTI shall provide DTI's first use of the Authorized Phrase

failure to respond shall be deemed approval.

36655 If US WEST reasonably determines that DTI's use of the
MMWWW U S WEST may in
its DTI's right to use
the Authorized Phrase.

368656 Upon termination of DTI's right to use the Authorized
or termination of this Amended Interconnection
Agreement, all permission or right to use the Authorized Phrase
shall immediately cease and DTI shall inmediately cease any and

all such use of the Authorized Phrase.
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36657 DTl's advertising materials comply with all state and
federal laws including but not limited to unfair competition, trade
libel and trademark law.

36.6.6 DTI acknowledges the value of the marks “U S WEST" and U S WEST
Communications” (the *Marks”) and the goodwill associated therewith
wmmwwuammww
USWEST, Inc. and USWEST
interest (the Ounou) om ,' i i nuu

grant to DTI of any right, mwmnumhm“mm
does not confer any right or license
mmmmmcommmwmmw
is not assignable. DTI will do nothing inconsistent with the Owner's
ownership of the Marks, and all rights, if any, that may be acquired by
use of the Marks shall inure to the benefit of the Owners. DTI will not
adopt, m(mmmumodmm)mwmkmw

USWESTummdummmﬂloM[mmmm
U S WEST Marks.

36.6.7 Notwithstanding the prohibitions of 36.6.2, USVESTmemhrhMI
fact that DTl is reselling U S WEST services (the * ") provided:

a) The Reference does not, in DTI's reasonabie discretion, cause
customers to believe that U S WEST is DTI,

b) DTI's name appears only in text form (U S WEST may not use
DTl's logo) with all letters being the same font and point size.
The point size of DTI's name shall be no greater than the
smallest use of the US WEST name in the advertisement or
material;

USWEST shall provide USWEST's first use of the
Reference in a particular printed material to DT for its prior
written approval. DTl must provide such approval or the
reasons for rejection within 10 days of such submission. DTI's
failure to respond shall be deemed approval.

If DTl reasonably determines that US WEST's Reference
causes customer eonf\nbn DTl may in its reasonable

U S WEST's right to make

Upon i of this all ission or right to
make the Reference shall immediately cease to exist and
U S WEST shall immediately cease any and all such use, and
U S WEST's advertising materials comply with all state and
federal laws including but not limited to unfair competition,
trade libel and trademark law.
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g) The Reference is included in a listing of U S WEST's other
reseller relationships.

36.6.8 US WEST acknowledges the value of the marks “DTI" and “Dakota
Telecom, Inc.” (the DTl Marks®) and the goodwill associated therewith
and acknowiedges that such goodwill is a property right belonging to DTI
mDukm.Tohm Inc. respectively or their successors in interest (the

'Owners”). USWEST mcogmzu lhll nothing contained in this
as an assi or
grant to U S WEST of any right, mormmumwwmnnumm
that this does not confer any right
umm!ogumwwmmummmmmmlouum
DTI Marks and is not assignable. U S WEST will do nothing inconsistent
with the Owner's ownership of the DTI Marks, and all rights, if any, that
may be acquired by use of the DTI Marks shall inure to the benefit of the
m.usmsrmmmw(mmmnmwm)
register or seek to register any mark anywhere in the world which is
mmmmwmwtombﬂmormhw“
thereto as to a thereof or to
suggest or imply some iati ip, or by the
Owners.

DTI warrants that DTI is the owner of or has the right to allow U S WEST
to use the DTl Marks.

36.6.9. Notwithstanding the above, each Party may refer to the other in

a) The use of the other Party's name is not more prominent than
the name of the Party commissioning the advertising;

b) A Party's use of the other Party's name does not cause
customers to believe that the other Party is connected or
affiliated with the Party, or that the other Party sponsors,
endorses or certifies the Party.

The other Party's name, when visually displayed, appears only
in text form (neither party may use the other Party's logo) with
all letters being the same font and point size. The point size of
the other Party's name shall be no larger than the nearest use
dﬂuml’nﬂy‘lm

In radio isi and
mmmm.mmw-mhm
referred to v the introduction or conclusion;
mmmmmwnmmnmu
within the or during the
mm«uﬁw;

other advertising materials that use the Authorized Phrase
and;
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9) The i comply with all state
and federal laws including but not limited to unfair competition,
trade libel and trademark law.

Severability.

mhmmmemmmcupmmubmmmmmm
in this In the event that any
mwmdwwwmmwmdlwmmmmmh
umnforeubl-mmympoaundullworngum the parties will negotiate in
good faith for umotbaawud
upon, either party may seek , i
punulrﬁ!oSaﬁmZSiMZﬂofmeM

for C

m?mmunmwmm!«mymw

M‘)Ml’h.olldorm#om(l)
any Environmental Hazard that the i g party, its or agents
mnducalomkamuu(n)mom«mdmy
Environmental Hazard for which the i party is under
Applicable Law.

Responsibility of Each Party.

Each Party is an independent contractor, and has and hereby retains the right to
excmﬁllwmolofﬂwpommmmmmdu
obligations under this
control over the directi
isting in the of such

solely responsible for all matters relating to payment of such employees,
including compliance with social security taxes, withholding taxes and all other
regulations goveming such matters. Each Party will be solely responsible for
hmumummwnmmmdd(l)
that it or its or agents bring to, create or
mmmdzw-mmu(u)mmmw
with its or its or agents’ activiti
ummm &mtammwwmuuptu
in this A ded OIchPaRyshllI

be responsible for (i) its own acts and igat
L law in ion with its.

personal and, (ii) the acts of its own affiliates,
during the p of that Party's obligati
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36.10. Referenced Documents.

Al to i Exhibits, and shall be deemed to be

references to Sections of, and Exhibits and Schedules to, this Amended

lntwwmmmnmmm

i of this refers to a

loehmulmform uuhn-cal publication, Dﬂp'm USWESTprm any
of undowy

or any other mlomu 0 it will be

mtomammmmmmum(mmmmy

or such thatis in

effect, Mmllmmmmmum(h&mm
or or each

by in such a L i
DT practice, U S WEST practice, ammdmmymu-(m
DT elects otherwise). Should there by any inconsistency between or among
publications or standards, DTI shall elect which requirement shall apply.

. Publicity and Advertising

Neither party shall publish or use any advertising, sales promotions or other
publicity materials that use the other party’s logo, trademarks or service marks
without the prior written approval of the other party.

USWEST shall not make public press
anmnmmmmdmmmh
express written permission of the DTI contacts listed herein. This shall not be
construed to restrict U S WEST's ability to convey such information in regulatory
or legal proceedings.

Executed in Counterparts.

This may be in any number of
mmmdmmummm but such counterparts
shall together constitute one and the same instrument.

Headings of No Force or Effect

mmdmm i of this
are for of only, and shall 5
modﬂyonmmxmmmmonmmmdmmuwwmdﬂl

Entire Ag!

This A i the entire agr
Mmmmwmwwumw
including the DT and USWEST
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June 17, 1997,
proposals and undertakings with respect to the subject matter hereof.

Joint Work Product.

This is the joint work product of the Parties
NMMWWMPMMMWWMNMM
fairly interpreted in accordance with its terms and, in the event of any
ambiguities, no inferences shall be drawn against either Party.

Disclaimer of Agency.]

Except for p i herein izing a Party to act for another,
nommgnmu shall i aPatyasa
wmuwmmmpmmmunmmmm
or authority to assume, create or incur any liability or any obligation of any kind,
express or implied, against or in the name or on behalf of the other Party unless
otherwise expressly permitted by such other Party. Exe-nam

d in this no Party
umm'ommmdmmmmww
contractual, or to assume any for the of the other
Party's business.

Survival

The Parties’ obligations under this which
wwmu-mwmmmm«wa
shall survive the termination or

of this A

Effective Date.

This i
Sections 251 and 252 of the Act.

of

DTI“USWESTm&ymmmWwamWImm

Interconnection
work cooperatively, promptly and in good faith to negotiate and implement any
such additions, changes und i to this
Agreement. This agreement is aiso subject to amendment by Commission
order.




36.20. Indemnity.

36.20.1

36.20.2

Each of the Parties agrees to release, indemnify, defend and hold
harmiess the other Party and each of its officers, directors, employees
and agents (each an “Indemnitee’) from and against and in respect of
any loss, debt, liability, damage, obligation, claim, demand, judgment or
settiement of any nature or kind, known or unknown, liquidated or
unliquidated including, but not limited to, costs and attomeys' fees,
whether suffered, made, instituted, or asserted by any other party or
person, for invasion of privacy, personal Injury to or death of any

lgemmdwbeomndm ovlotwuopnﬂovmmmw
of the form of action.

The indemnification provided herein shall be conditioned upon:

362021 Thei ified Party shail notify the i

Party of any action taken against the indemnified Party
relating to the indemnification. Failure to so notify the
Indemnifying Party shall not relieve the Indemnifying Party of
any liability that the Indemnifying Party might have, except to
the extent that such failure prejudices the Indemnifying
Party’s ability to defend such claim.

The indemnifying Party shall have sole authority to defend

36.21. Limitation of Liability.

36.21.1

Except as i
uu.mmm?-nym

Parties) of the resulting expense caused by its (including that of its
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agents, servants, contractors or others acting in aid or concert with it)
negligence or willful misconduct

Except for indemnity obligations, each Party's liability to the other Party
Mmymemeammdmywmummm
its of this whether
in contract or in tort, mllmlw«d!omtﬂdmmuum
nwemmwtommrpwwmwwum
Party for the service(s) or i not

performed.

lnnomemMrhmmmmmwwm
consequential,

Party's liability o the other
(including gross negligence);

tangible real or tangible personal

party’s negligent act or omission or that
nor shall

or
section Emit the Parties'

The Parties understand and agree that this

ﬂbeﬂadmm-c«nmmmmdnuymwboﬂodmchc In
the event the Commission rejects any portion of this Amended Interconnection
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Agreement, the parties agree to meet and negotiate in good faith to arrive at a
mutually acceptable modification to the rejected portion.

. Compliance.

End\pnnythdlwnp!ywl\hlllapplmbd'mm:mmmm
and to its under this Amended

Interconnection Agreement.
. Ci i with the Ci ications Law Act of 1994 ("CALEA")

Each Party and that any i fodﬁmormieu
provided to the other Party under this
comply with CALEA. Each party shall indemnify and hoid the other Party
harmiess from any and all penalties imposed upon the other Party for such
noncompliance and shall at the non-compliant Party's sole cost and expense,
modify or replace any equipment, mummwmmm
under this to ensure that such equipment,
facilities and services fully comply with CALEA.

. Independent Contractor.

Each party shall perform services as an
mmmumamnymmwmu
Pamu Equwomv-nysmm“umwm
the of all i federal, state and local income
taxes, mmmwmmmmwwm
omplwusumﬁumymu or other

by
acts. Each party has
mnmmmmnuy«om mmmmﬁhm

Force Majeure.

Neither party shall be liable for any delay or failure in performance of any part of
this \QH m.nymmhmdw
without its fault or L i ing, without li ion, acts of nature, acts of
civil or mdury
action, other mapr i severe weather
conditions, inability to secure products or services of other persons or
transportation facilties or acts or omissions of transportation carmiers
(collectively, a “Force Majstire Event”) In the event of a labor dispute or strike the
Parties agree to provide service to each other at a level equivalent to the level
they provide themseives.
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36.29 Dispute Resolution
36.29.1 General Provision for Dispute Resolution

The Parties agree, in good faith, to attempt to resolve any claim,
controversy or dispute between the Parties, their agents, employees,
officers, directors or affiliated agents ("Dispute”) through negotiation or

This shalno(be to waive the Parties’
rights to seek legal or ided by state or

Innnmmmmmplegoodfammmm
the parties cannot resolve an issue the following process will be
invoked unless otherwise agreed to by the parties on a case specific
basis:

Alternative Dispute Resolution Process.
36.29.2.1 Purpose.

This section is intended to provide for the expeditious,
and i ion of di

disputes
DTI and USWEST arising under this Amended
Interconnection Agreement.

36.29.22 Remedy.

3620221 Either Party to this Amended Interconnection

Agreement may invoke the informal and formal

of the C for

any dispute arising out of this Amended
Interconnection

procedures provided herein. U S WEST and
DTI agree not to resort to any court, agency,
or private group with respect to such disputes
except in accordance with this Attachment.

32.29.2.22 If, for any reason, certain claims or disputes
are deemed to be non-arbitrable, the non-
arbitrability of those claims or disputes shall in
no way affect the arbitrabilty of any other
claims or disputes.

i, for any reason, the Federal
Communications Commission or any other
federal or state regulatory agency exercises
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such agency ruling.
362023  Informal Resokution of Disputes.

36.29.23.1 Prior to initiating an arbitration the
American Arbitration as

pursuant to
Association ("AAA") rules,
described below, the parties to this Amended
Interconnection Agreement shall submit any
dispute between U S WEST and DT1 for resolution
to ive at the

at such lower level as each Party may designate).

The Parties may enter into a settiement of any
dispute at any time. The Settiement Agreement
shall be in writing, and shall identify bow the
's foe for the i any,

will be
Initiation of an Arbitration.

I the Inismal Review process detailed in Section 3 is unable
1o resolve the dispute within 30 days (or such longer period
as agreed to in writing by the Parties) of such submission,
and the Parties have not other-wise entered into a
settiement of their dispute, the Parties may intiste an
arbitration in accordance with the AAA rules.




362925 Goveming Rules for Arbitration.

The rules set forth below and the rules of the AAA shall
itrati initiated to this

herein conflict with the rules of the AAA, the rules set forth in
this Attachment shall prevail.

of the disputes for which they were retained.

The Parties may, by mutual written
agreement, remove an Arbitrator at any time,

Page 135




in
Section 3620262 of this Amended

., an
Arbitrator within the time kmit set forth in
Section 3620263 of this Amended

\gr ora
Arbitrator within the time kmit set forth in
Section 3820265 of this Amended
Interconnection Agreement, either Party may
apply to AAA for appointment of such
Arbitrator. Prior to filing an application with
the AAA, the Party filing such application shall
provide ten (10) days’ prior written notice to
the other Paty to this Amended
Interconnection Agreement.

36.20.27 Duties and Powers of the Arbitrator.
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Act, hold i issue i and
maintain a record of proceedings. The Arbitrator shall
have the power to award any remedy or relief that a court
with jurisdiction over this Amended Interconnection
Aorummoouldm:rm mdudmg without

the of interest,
except that the Arbitrator may rlot award punitive
damages; or any remedy rendered unavailable to the
Parties. The Arbitrator shall not have the authority to limit,
expand, or otherwise modify the terms of this Amended
Interconnection Agreement.

Discovery.

U 'S WEST and DT shall attempt, in good faith, to agree
on a plan for document discovery. Should they fail to
agree, mUSWEsanDﬂm-ymam
monlng or conference call wm\ the Arbitrator.

manner, and timing of discovery shall be final and binding.
Privi !

Ammwnormuywmbwnhsdwﬂ-vum-y
not be y in initiated

to this !ha i shall, in all
cases, apply the attomey-client privilege and the work
product immunity.

Location of Hearing.

Unmm?nmwumumby!ho
shall take place in Sioux
Falls, Sowmmormm Minnesota.

36.20.2.11

apply to the United States District Court
district in which the hearing occurred for an
enforcing the decision.
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36.29.2.11.2 In the event that the Arbitrator's decision
results in a written modification of this Amended

36.20.2.12.1 The Arbitrator's fees and expenses that are
directly related to a particular proceeding shall be
shared equally by the Parties. In the event that the
Parties settie a dispute before the Arbitrator
reaches a decision with respect to that dispute, the
Settiement Agreement must include the sharing of
the Arbitrator’s fees.

36.20.2.122 Mp«mwwwmmm

with the an any
action to enforce or confim the arbitrator's
decision, uniess otherwise directed by the

arbitrator.

Confidentisity.

36.20.2.13.1 U S WEST, DTI, and the Arbitrator will treat
the the

Mbym&uuwdelMor
governmental body.

3292132 mmmmmmmdu

Mmmmbmmmdw
person, other than a Party, counsel thereto, or
other essential persons.

36.20.2.133 To the extent that any information or
MWhhmdmm

lmmumm.ummm
in with this However,
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36.20.2.14

36.29.2.14.2 Service by DTl to USWEST and by
U SWEST to DTl at the address designated for
delivery of notices in this Amended Interconnection
Agreement shall be deemed to be service to
U S WEST or DT, respectfully.

36.30. Commission Decision.

This i shall at all times be subject to such
review by the C or FCC as by the Act. If any such review
renders the or creates any
iguity or req for further to the
m.v:;:&lﬂmhmwbmmmm

36.31. Nondisclosure.

36.31.1 ANl information, including but not limited fo specifications,
disks, hpu

models, tooh
records, maps, financial reports, wmmmmwm

mm-nu
of delivery, awmmmmummmmum
days afer delivery, to be °C
referred to as “Proprietary information®), anhh-wwmydh
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disclosing Party. A Party who receives Proprietary Information via an oral
communication may request written confirmation that the material is
Proprietary Information. A Party who delivers Proprietary Information via
anwmmummymmmmemy
that the material is Proprietary

g the i
Information.

36,312 Uponmqueﬂbymdmdmml’mymnawm Party shall
all tangible copies of Proprietary Information, whether written,
gmph:covothomu except that the receiving Party may retain one copy

for archival purposes

36.313 Each Party shall keep all of the other Party's Proprietary
Information confidential and shall use the other Party's Proprietary
only in ion with this i
Agreement. Neither Party shall use the other Party's Proprietary
Information for any other purpose except upon such terms and conditions
as may be agreed upon between the Parties in writing.

agreed, the obligati of iality and
i ion A do not
apply to such Proprietary Information as:

36.31.4.1 mummmdmmummmmm
Party free of any obligati

fo keep it by
written records prepared prior to delivery by the disciosing Party;
or

36.31.4.2 is or becomes publicly known through no wrongful act of
the receiving Party; or

363143 nmﬁ.ﬁymm-mmmﬂmmww
indirect secrecy or to the Party
with respect to such information; or

363144 s i by an agent, or

of the g Party which indivi is not involved in

anymwmhmmdmmummﬁm

and does not have any
awdumamwwmmlmm or

36.3145 is disciosed to a third person by the disclosing Party
without similar restrictions on such third person's rights; or

36.31.46 is approved for release by written authorization of the
disclosing Party; or

36.31.4.7 is required to be made public by the receiving Party
to i law or i that the

JuLY s, ON Page 140
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receiving Party shall give sufficient notice of the requirement to
the disclosing Party to enable the disclosing Party to seek
protective orders.

36.31.5 Effective Date Of This Section. Notwithstanding any other

jon of this \g the Proprietary

Ini atic isi of this i shall

aw!yloﬂmmnmﬁnmmbyumymlhemn

furtherance of the purpose of this

even if fumnished before the date of this Amended Interconnection
Agreement.

Notices.

Any notices required by or g this
shall be sent to the Parties at the addresses shown beiow:

U S WEST

Director Interconnection Compliance
1801 California Street, Room 2410
Denver, CO 80202

With Copy to:

U S WEST Law Department

Attention: General Counsei, Interconnection
1ao1cmsvmnoom51oo
Denver, CO 80202

om

Legal

P. O. Box 66
Irene, SD 57037

Each Party shall inform the other of any changes in the above addresses.
Assignment.

NomeMymtyuoignorm‘ by ion of law or
(or any rights or obligations
M)to-mwmmmmmmdmmm
provided that each Party may assign this
mamMumthmmﬂumm
acquiring all or substantially all of its assets or equity by providing prior written
notice to the other Party of such assignment or transfer. Any attempted
wmummmnnmwmmhm-bm Without limiting the
ity of the ing, this shall be
binding upon and shall inure to the benefit of the Parties’ lupoenvoumuan
and assigns.

JULY 9, 1998/JBWAMENDED INTERCONNECTION
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36.34 Warranties.

36.34.1 Notwithstanding any other provision of this Amended
Interconnection Agreement, the Parties agree that neither Party has
made, and that there does not exist, any warranty, express or implied,
including but not limited to warranties of merchantability and fitness for a
particular purpose.

36.34.2 Exusmuoumpvwmmpm each party shall perform its
I ina y manner relative to its own operations,
or those of its Affiliates, but in no event shall a party use less than

care in the of its duties hereunder.

Default

If either Party defaults in the of any undi amount due 5
or if either Party violates any other ision of this

Agreement, and such default or violation shall continue for thirty (30) days after
written notice thereof, the other Party may seek legal and/or regulatory relief.
The failure of either Party to enforce any of the provisions of this Amended
Interconnection Agreement or the waiver thereof in any instance shall not
oonulnndasngommlmivorormlimuiwwnmmpaﬂdmy
provision, but the same shall, nevertheless, be and remain in full force
effect.

Nonexclusive Remedies.

36.36.1 Except as i L in this
i each of the L under this
is and is in addition to
nnymmbsﬂmmybolvmmuwormoqw]

meInIUSWESTIMmmMuMM
are Accordingly, in
mmtomywm-mmwmwmmm DTl may sue in
equity for specific performance.

In the event U S WEST intentionaily fails to switch a subscnber to DTI
mumeDﬂmmﬂ mmm.
mrvﬂlld'wmh!hn

of i byuswEsTto
MWMMWmimW subscriber carrier
selection commencing with the time at which U S WEST failed to switch
such subscriber. In such event, U S WEST shall reimburse DT in an
amount equal to all charges paid by such subscriber to U S WEST from
the time of such failure to switch to the time at which the subscriber
switch is accomplished. This remedy shall be in addition to all other
mmnmwoﬂmmwmlmummm
or

JULY 9, 1998/JBWAMENDED !NTERCONNECTION
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36.36.4. All rights of ion or other i i in
this g or i i are
cumulative and are not i to be ive of other to
which the injured party may be entitled at law or equity in case of any
mmwmmndmmbyunommdwwdhn

Use of one or more remedies

Mlnmbumedmyomummedywhwwudummh

of this

No Third Party Beneficiaries

Exmumybotmﬁwwmwmmnwlmm

does not provide and shall

Mmmlommlmmmmmdmm
privilege.

reimbursement, cause of action, or other
Credit Worthiness Database

DTl and U S WEST agree to make available to a mutually agreed upon third-party
credit reporting agency, on a timely basis, such of the following Customer payment
nmw.mmnmmmmummmubum
orintralLATAtoll T (s) either carrier:
Applicant's name;

Applicant’s address;

Applicant's previous phone number, if any;

Amount, if any, of unpaid balance in applicant's name; Whether

Length of service with prior local or intraLATA toll provider;
Whether had local or intraLATA toll service terminated or

applicant
suspended within the last six (6) months with an explanation of the
reason therefore; and,
Whether applicant was required by prior local or intraLATA toll
provider to pay a deposit or make an advance payment, or provide
another form of security including the amount of each.

m-mmmwoﬂmamemu
i to DTI to this
Agv-omom -mwmmono«mmmm at DTI's sole

services, exquﬂM;ﬁmM

requires USWC personnel to interface directly with DTI Customers, either orally,
in person, or by telephone, or in writing, such personnel shall identify themseives
as representing DTI. All forms, business cards or other business materiais
fumished by USWC to DT1 Customers shall be subject to DTI's prior review, and
shall bear no corporate name, logo, lrndomukormdonmmmbﬂsor
such other brand as DTI shall ine, unless i by the
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Commission. Inmmmmusmmwmmwmbﬂ
to this ion to DTI

o provide
local service muswc or services. USWCshllpfovm
for DTI's review, the training
moubyuswcmmmuswcmonsum

IN WITNESS WHEREOF, mmwmmmmmumm
to be by their i

Dakota Telecom, Inc.

T8 HZ:L%

Signature
Thomas W. He

rez

Name Printed/Typed

Chairman/CEO

Title
July 15, 1998

Date




APPENDIX A
Application of Rates and Charges for Unbundied Network Elements.

Note: Refer to Section 5.1 regarding rates.







South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of September 11, 1998 through September 17, 1998

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
Delaine Kolbo within five business days of this filing. Phone: 605-773-3705. Fax: 605-773-3809.

TCO7-126

TC98-153

TELECOMMUNICATIONS
In the Matter of the Filing by U S West Communications, Inc. For Approval of an
Interconnection Agreement Between U S West Communications, Inc. And Dakota
Telecom, Inc. And Dakota Telecommunications Systems, Inc.

Amended Interconnection Agreement between Dakota Telecom, Inc. and U S WEST
Communications, Inc. This amendment adds or replaces language in the original
agreement. Any party wishing to comment on the parties' amendment may do so by
filing written comments with the Commission and the parties to the agreement no later
than October 7, 1998. Parties to the amendment may file written responses to the
comments no later than October 26, 1998

Staff Attorney: Camron Hoseck
Date Filed: September 17, 1998
Responses Due: October 7, 1998

In the Matter of the Petition of East Plains Telecom, Inc., for Approval of Extension of
Waiver of Switched Access Rules

Petition by East Plains Telecom, Inc. for an extension of the waiver of the switched
access rules granted in TC96-125. East Plains requests that it be allowed to continue
charging a seven cent switched access rate in the two exchanges it purchased from

U S WEST Communications until the Commission approves a new rate, basedon a
cost study using calendar year 1998 data. East Plains did not acquire the Alcester and
Hudson exchanges until June 1, 1997, and it does not have 12 months of actual
operations and traffic information for these two exchanges.

Staff Attorney: Karen Cremer

Staff Analyst: Harlan Best

Date Filed: September 14, 1998
Intervention Deadline: October 2, 1998

In the Matter of the Application of New Concept Communications, LLC for a certificate
of authority to provide telecommunications services in South Dakota

Application by New Concept Communications, LLC for a Certificate of Authority to
provide resold interexchange telecommunications services in South Dakota including
intrastate long distance, travel and debit cards, and directory assistance.

Staff Attorney: Camron Hoseck

Staff Intern: Kylie Tracy

Date Filed: September 15, 1998
Intervention Deadline: October 2, 1998




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY USWEST ) ORDER APPROVING
COMMUNICATIONS, INC. FORAPPROVAL OF )  AMENDED NEGOTIATED
AN  INTERCONNECTION AGREEMENT ) INTERCONNECTION
BETWEEN U S WEST COMMUNICATIONS, ) AGREEMENT

INC. AND DAKOTA TELECOM, INC. AND )

DAKOTA TELECOMMUNICATIONS SYSTEMS, )

INC. )

TC97-126

On July 7, 1997, UswEsTCommunn:mns Inc (USWES‘I')ﬁIoﬂorlpprovdbymo
South Dakota Public Utilities C of the
Agr-.m.mdaudJurwW 1997 b‘M‘nUSWESTIMDdKMle Inc. and Dakota
Dakota). The Commission approved it by Order
dll.dAuuust271997 OnSoptombofﬂ 1998, U S WEST filed for approval of an Amended
the June 17, 1997 agreement between it and Dakota Telecom,

Inc

On September 17, 1998, the C. issi i i notice of this filing to
inierested individuals and entities. The notice stated that any person wishing to comment on the
parties' request for approval may do so by filing written comments with the Commission on or before
October 7, 1998. Parties lolholqmmlhldumnwmn 1908 tommhnnmllo
the comments. No comments were received from i entities or C
staff.

At its regularly scheduled October 15, 1998, meeting, the Commission considered the
ion Ag ] ission staff app
The Commission has jurisdiction over this matter pursuant to SDCL cnqmuun and the
Federal Telecommunications Act of 1996. Upon rwnw of the agreement, the Commission
unanimously voted to approve the U S WEST and
Dakota Telecom, Inc. It is therefore

ORDERED, that the C issi the
between U S WEST and Dakota Telecom, Inc.

Dated at Pierre, South Dakota, this =/ dlyolOctobov 1998.

CERTPCATE OF SIpcE BY ORDER OF THE COMMI

The undersigned
documant has been served loday Upon all parties of
record in this dockat, as isted on the docket service
fist, by facsimile o by first class mad, in properly

1. - 2

o AWt ne Htho
-l 44/;;[2{

(OFFICIAL SEAL)
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1C97-127

DOCKET NO.

In the Matter of IN THE MATTER OF THE

APPLICATION OF TELCO HOLDINGS,
INC. D/B/A DIAL & SAVE FOR A
CERTIFICATE OF AUTHORITY TO
PROVIDE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

Public Utilities C. ission of the State of South Dakota

MEMORANDA

DATE

? 97 Zelek g ﬁ/&(&éd

// 77
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BERLIN

CHARTERED

RECEIVED

JUL g4 1997
SOuy

TA p
UHL‘ i lES CMMIS‘SJIOLNC

VIA OVERNIGHT DELIVERY

Mr. William Bullard, Executive Director
South Dakota Public Utilities Commission
500 East Capitol, State Capitol Building
Pierre, South Dakota 57501

Enclosed for filing please find are an original and ten (10) copies of the above-
referenced Petition for Certificate of Authority to Provide Intrastate Interexchange
Telecommunications Services Within the State of South Dakota. Also enclosed is a check in
the amount of $250.00 in payment of the requisite filing fee.

Please date-stamp the enclosed extra copy of this filing and return it in the attached
elf- stamped lope. Should you have any questions concerning this filing,
please do not hesitate to contact Pamela Arluk at (202) 424-7770.

Very truly yours,
Pl 2tk

Pamela S. Arluk
Jean M. Gibbons

Counsel for Telco Holdings, Inc.
d/b/a Dial & Save

3000 K Staeer, N.W. ® Suire 300
WasHinaToN, D.C. 20007-5116
(202)424-7500 ® Terex 701031 ® FACSIMILE (202)424-7645




TC97-127

BEFORE THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

Application of

TELCO HOLDINGS, INC. d/b/a
DIAL & SAVE

For a Certificate of Authority to
Provide Intrastate Interexchange
Telecommunications Services

Within the State of South Dakota

PETITION FOR CERTIFICATE OF AUTHORITY

Telco Holdings, Inc. d/b/a Dial & Save (“Telco® or "Petitioner”), by its undersigned
counsel, hereby submits its Petition for a Certificate of Authority to provide intrastate

services to Section 49-31-3 of the South Dakota

Codified Laws and the Rules of the Public Utilities Commission. As part of a pro forma corporate
reorganization, Telco's wholly owned subsidiary, Dial & Save of South Dakota, Inc. ("Dial &
Save”), a certificated carrier providing interexchange services in South Dakota, will be merged
with and into Telco. Upon consummation of the transaction, Dial & Save will cease to exist.

As such, Telco seeks authority from the Commission for a certificate of authority in its own name.

‘The management team and uiiivate ownership and control of the proposed licensee, Telco,
will by the same as that of Dial & Save. Dial & Save has successfully been providing

services 0 in the State of South Dakota for more than two years pursuant

10 a grant of authority issued by the Commission in Docket No. TC95-010 dated May 22, 1995.

ORIGINAL




After the subject merger is completed and Telco becomes the service provider in South
Dakota, there will be no change in the manner in which service is provided to the public. The

reorganization is simply a paper transaction that will be virtually transparent to customers in terms

of the services that they receive. In light of Dial & Save's proven track record of providing

services 1o in the State, and the fact that Telco will operate in the same

manner and under the same management as Dial & Save, Petitioner respectfully requests expedited

treatment of the instant application so that its prop ization may be ina

timely manner.

In support of its application for a certificate of authority in its own name, Telco provides

infi ion as well as a prop initial tariff:

1 The legal name of the Petitioner is Telco Holdings, Inc. d/b/a Dial & Save. Telco
maintains its principal place of business at:

4219 Lafayette Center Drive
Chantilly, Virginia 20151-1209
Telephone: (703) 631-5600
Facsimile: (703) 803-3430

or

Pamela S. Arluk, Esq.
Jean Gibbons, Esq..

Swidler & Berlin, Chartered
3000 K Street, N.W., Suite 300
Washington, D.C. 20007-5116
Telephorz. (202) 424-7715
Facsimiie: (202) 424-7645




Bryan Rachlin

Chief Operating Officer, Secretary
and General Counsel

‘Telco Communications Group, Inc.
4219 Lafayette Center Drive
Chantilly, Virginia 20151
Telephone: (703) 631-5600
Facsimile: (703) 803-3430

3. Telco is incorporated under the laws of the State of Delaware. The duration of
Telco's incorporation is perpetual. Copies of Telco's Certificate of Incorporation and Authority
10 Transact Business within the State of South Dakota are attached hereto as Exhibit 1. Tekco is
a wholly owned subsidiary of Telco C Group, Inc., (‘TCG") a Delaware
corporation that is publicly traded on the Nasdaq National Market System, and whose principal

offices are located at 4219 Lafayette Center Drive, Chantilly, VA 20151-1209. In addition, on

June S, 1997, TOG entered into an Agreement and Plan of Merger with Excel Communications,
Inc. to merge the two entities into subsidiaries of a new holding company. As part of the
proposed transaction, a new holding company, New Res, Inc. has been created as a subsidiary of
Excel. New Res, Inc. has two merger subsidiaries, E-Sub, Inc. and T-Sub, Inc. Excel and TCG
will merge with E-Sub, Inc. and T-Sub, Inc. respectively, leaving Excel and TCG as surviving
subsidiaries of New Res, Inc. The Ce ion was of this Agr by letter dated

June 26, 1997. The parties plan to this Agr by Sep 15, 1997.




The name and address of Telco's registered agent in South Dakota is:

CT Corporation System
319 South Coteau Street
Pierre, SD 57501

(605) 224-5826

4. Telco sceks to provide resold

from all points in the State of South Dakota and seeks

s. Telco Services: Petitioner proposes to provide 24-hour intrastate interexchange
telecommunications services, 800 services, and postpaid debit travel card services to subscribers
to and from all points within the state. Telco Holdings, Inc. hereby adopts the tariff of Dial &
Save which has been approved and is on file with the Commission. Attached as Exhibit 4 is a
proposed tariff reflecting that all of the services being offered to the customers are the same and
that the only modification is the change in name.

Telco will provide high quality (digital wherever possible) service with a blocking rate no

greater than P.01 to p ibed business and residenti: Telco's services will be

available on a full-time basis, twenty-four hours a day, seven days a week. Telco's services will
use mostly Feature Group D Access and special access facilities. Telco's toll-free number for
customer inquiries is (800) 787-3333.

6.  Telecommunications Expericnce: Telco provides i services p toa
tariff filed at the Federal Communications Commission. In addition, Telco’s Dial & Save

bsidiaries are ized to provide resold interexchange services, by virtue of
certification, registration or on an unregu'ated basis, in forty-eight states throughout the United
States.




Petitioner's officers are well qualified to execute its business plan, having extensive

and techni i i Descriptions of the

and i i of Petitioner's key personnel are included in

TCG's Annual Report to the it C jion on Form 10-K, which is

attached hereto as Exhibit 2.
8. Petitioner is financially qualified to provide i g

services in the State. In particular, Petitioner has access to the financing and capital necessary to
conduct its telecommunications operations as specified in this Petition. Petitioner will rely on its

existing personnel and technology and financial resources to provide intrastate services;

, no additional i will be needed to offer the proposed services. Petitioner's
financial qualifications to provide il ications services are attached hereto

as Exhibit 3.

9. Approval of this Petition will serve the public interest by creating greater

mpetition in the i ng: piace and by providing a greater choice of long
distance services. Telco, through its Dial & Save of South Dakota subsidiary, has been providing
high quality, competitively priced services to customers throughout South Dakota for two years.
Petitioner believes that maintaining alternatives in the long distance service market will provide
South Dakota callers with the most competitive prices and widest arrangement of service and
billing options possible. Infc i ing Telco's prop ing business

is attached hereto as Exhibit 5.




WHEREFORE, Telco Holdings, Inc. d/b/a Dial & Save requests that the South Dakota

Public Utilities Ce ission grant the ity to resell i

services in South Dakota.

Respectfully submitted,

/ e e S
Pamela S. Arluk

Jean Gibbons

SWIDLER & BERLIN, CHTD.
3000 K Street, N.W.

Suite 300

Washington, D.C. 20007-5116
Telephone:(202) 424-7715
Facsimile: (202) 424-7645

Counsel for Teico Holdings, Inc.

179830.10




EXHIBITS
Cerntificate of Incorporation and
Centificate of Authority to Transact Business
Financial Information

and

Proposed Tariff




EXHIBIT 1

Centificate of Incorporation and
Certificate of Authority to Transact Business




STATE OF T
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CCRRECT
COPY OF THE CERTIFICATE OF INCORPCRATION OF "TELCO HOLDINGS,
INC.",

FILED IN THIS OFFICE ON THE TWENTIETH DAY OF DECEMBER,

A.D. 13996, AT 1:30 O'CLOCK P.M.

AUTHENTICATION:
DATE:

2696784 8100 8318991

971039828 02-06-97




CERTIFICATE OF \CORPU&-\TIO\

TELCO HOLDL\US INC.

FIRST: The name of the Corporanion is TELCO HOLDINGS, INC.

SECOND:  The address of the Corporauon’s registered offics 1 the Statz of Dslaware
is 1209 Orange Swreet, City of Wilmington. County of New Castle. Delaware 19801. The name of
the Corporation’s registered agent at such address is The Corporation Trust Company

THIRD: The purpose of the Corporanion 15 10 engage in any lawful act or activity for
which corporations may be organized under the General Corporation Law of the State of Delaware.

FOURTH:  The towl number of shares of all classes that the Corporation shall have
authority to issue is 5,000 shares, par value $0.01 per share. to be issued as shares of Common Stock.

FIFTH: Except as otherwisc required by law or expressly provided in this Ceruficate
of Incorporstion. each share of Common Stock shall eatitle the holder thereof 10 onc (1) vote of each
matter submitted to a vote of the stockholders.

SIXTH: The name and mailing address of the incorporator of the Corporation are as
follows:

Name Addeets

Andrew M. Ray 3000 K Street. N.W.
Suite 300
Washington, D.C. 20007

SEVENTH: mmuu-mammmvy“u
Board of Directors of the C: is to make, alter o¢ repeal the By-Laws
of&Cmeqmﬂﬁchﬂmummww-\ys\-um
adopted by the stockholders.

EIGHTH:  Eloctions of directors need not be by writien ballot unless the By-Laws of the
Corporation 30 provide.

NINTH: The Corporation is 10 have perpenual

TENTH: mCmumtxw»m.d-M«mduy

d in this Certi retion. in the manser now or hereafier prescribed

nmdmaﬁaﬂmh%hﬁng&dﬂuwm
resarvation.




ELEVENTH: A. A director of the Corporation shall oot | be personally liable to v.he
Corporation or its steckheiders for monetars damages tor braach
except for habdlity (1) for any breach of the director s duty of lo\du © the Corporauon or it
stockholders, (ii) for acts or omissions not in good faith or that involve intentional misconduct or
4 knowing violation of law, (iit) under Section 174 of the Geaeral Corporation Law of the State of
Delaware, or (iv) for any transaction from which the director derived an improper personal benefit.
If the General Corporation [.aw of the State of Delaware is ameaded to authorizs corporate action
further eliminaung or limiung the personal liability of directors, then the liakilin: of a dircctor of the
Corporation shall be eliminated or limited to the fullest extent permitted by the General Corporation
Law of the State of Delaware, as so amended. Any repeal or modification of this Section A by the

of the Curpuration shall not ad ly affect any right or protection of a director of the

Corporation exisung at the ume of such repeal or modification.

B. Ethwhownwum:pmoruw»bcm
a pmv t0 or is or was mvolv.:d m any xuan smL or proceeding, whether civil. criminal.
i P ding’), by reason of the fact that he or she or
Apamofntenhouhuhlenlmwuwwuam officer or employec of the
Corporation or is ur was serving at the request of the Corporation as a director. officer. emplovee or
agent of another corporation or of a parmership, joint venture, trust or other enterprise, including
service with respect to employce benefit plans, whether the basis of such proceeding is alleged action
in an official capacity as a director, officer, employee or agent or in any other capecity while serving
23 a director, officer, employee or agent, shall be indemnified and beid harmiess by the Corporation
10 the fullest extent authorized by the General Corporation Law of the State of Delaware as the same
exists or may hercafter be amended (bue, in the case of any such amendment, oaly to the extent that
such dment permits the Corporation W pruvide brosder indemnification rights then said law
mnumc«mumvmm»mm;wmwhmum
fecs. fines. ERISA excise taxes or penalties and amounts paid or
wMMmM)muylmuuuMb) such persoa in connection thorewith and
such indempification shall continue as 10 2 person who has ceased 1o be a director, officer. mpio\e:
or agent and shall inure 10 the henefit of his or her beirs, and admini:
mmmnmhsxducaﬂmmmmwm

coaferred in this Section B shall be a contract ngit and
shall include the right %0 be paid by the Corp the incurred in defending any such
M-mummwmum ulho-:nu:w
Law of the Stase of d by a director or officer
nmwhwﬂ,--&mcoﬁn(ﬂmnqﬂnmummwu
is rendered by such persoo w-iile a dircctor or offices, including without limitation, service 1o 28
employee benefit plan) in sdvance of the final disposition of a procesding, shall be made oaly upon
delivery 10 the Corporation of any undertaking by or on bebalf of such director or officer, to repay

-2~




all amounts 5o adv d 1f 1t shall ulti y be 4 that such director or officer is aot
13 er thiz Section B or otherwise

C.  Ifaclaim under Section B of this Arucle Eleventh is not paid in full
by the Corporation within thirty days atter a wnitten claim has beea recsived by the Corporation, the
claimant may at any time thereafter bring suit against the Corporation to recover the uapaid amount
of the claim and, if successtul in whole or in pare, the claimant shall be earitled to be paid also the
axpense of prosecuiing such claim. It shall be a defense to any such mion (other than an action
brought to eaforce a claim for exp incurred in defending any p g in advance of its final
disposition where the required undertaking, if any unqu:rcd has ben rzndnedw the Corporation)
that the claimant has not met the standards of conduct that make it pcrmissible under the General
Corporation Law of the State of Delaware for the Corporation to indemnify the claimant for the
amount claimed, but the burden of proving such Jefcasc shall be on the Corporation. Neither the
failure of the Corporation (including its Board of Directors, independent legal counsel or
stockholders) to have made a J ination prior to the of such action that
indemnificalion of the claimant is proper in the circumstances because be or she has met the
applicable standard of conduct set forth in the General Corporation Law of the State of Delaware.
nor an acrual by the Corp i ing its Board of Directors. independent legal
counsel or stockholder) that the claimant has not met such applicable standard of conduct. shall be
a defense to the action or create a presumption that the claimant has not met the spplicahle standard
of conduct.

D. The right 1o indemnification and the payment of expenses incurred in
defending a proceeding in sdvance of its final disposition conferred in this Aricle Eleventh shall not
hnelwno!uvo&nﬂ“nymmymum:qmw sanste.
p of the Ceruli of Incorp By-Law, vote of kholders or
disi d directors or other

E. The Corp may p and i or furnish
snﬂxpfommmmclu&u,wmlmmdm,wwm-mﬂukwo(m“
uuwa:uwwpmunl-yhm officer, employes or agent of the
Corp or another parmarship, joint venture, trust of other caterprise against any
wmvwh“amnmmmmumbwﬁ
person agaicat such expease, liability or loss under the General Corporation .aw of the State of

The Corporation may, 10 the extent suthorized from tme 1o time by

incurred g any p
ucwuummdum«um:“.nmmn
and P

efmmumuu

P i




THE UNDERSIGNED, being the incorporator hereinbefore named. for the purpose of
S>rrming A COTPOTAtion pursuant to the General Corporation Law of the Sute of Delawars. makes this
Ceruficate, beredy decianng and ccTury ing WAL the facts nerein slated are Uue, and accordingly fws
bereunto set his hand and seal this 205day of December, 1996.

J_, o L] 117;.},

ANDREW M. RAY




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of TELCO HOLDINGS, INC. (DE)
to transact business in this state duly signed and
verified pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
h lby issue this Certificate of Authority

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
ed the Great Seal of the
of South Dakota, at
, the Capital, this
3, 1997.

Secretary of Sta







VIA EZ0AR SNeLINE

123 Communications Geoup, I8C. (the "Aegistrant®), transmits herewith for
your electrsaic gaTherisg nalysis and retrieval ("IDGAR™) system ace
anent

onic copy of Facm 10-K Aaaual Mapert
2703 a¢ 13131 of he Securitien 42a Excnasge
o negisteant fo¢ the pariod sading Decommer

. t Mrvameat setuesa Zelco Commaications Scowp,
Tae. aa Natisashaas of Tamar: NA. ob Adisisicotive Loader 404
Lenders, dated Decemver 10, 1996;

0 Mreumant betuees ATIT sd Telco
Hiamiaications Gtoup. Toe.s dated Secemser 13, 19941

EARIBLE 1343, Metvore Purchase Adroment betuses Atvaatis a4 Telce
etvock Serv! Iac., dated Marem ii, i

BARIBLE 10,44, Lesse Aqsemmeat betieen Talce Commaications deowy
a%a Freaeric ¢ aated W 9% (fort Leuderdale,
Fiorisa sviten Site

Ganinic 13,47, Lease Asresmeat betimen Teico Commaications Seove.
s egraph Associates, dated September 26,
fu, wou Tors Buiten Siter s

Lanipit 111, Schedule of Computatice of Laraisgs Per Share;

taniait 121, dortions of the Telce Commmicaticas Gremp. ise. Messel
Report to the year eaded December 11, 1996/

21.1, Subsigiacies of Telco Commuaications drowp, Isc.:
Canizit 3.1, Insepesdent Auditor's Consest: asd
Eaninit 7.1, Fissscial Dets Schesule.

$h0uld you Nave any Questions regardisg this filisg, plesse phose the
nsersizaed at 1703) CIi-SN.

Respecttully susmitted,
78/ wicholas A. Wecrick

Nicholas A. Wecrick
Chief Fisascial Officer
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1% Masnisgtos, D.C. from 1M6 to 19
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August 3, 1996)

77 registerea neice:

aia any dividesds

at
amoey ochac aises,

Smeiiie

Recest Sales of Usregiaterss Securities

rareh 13 1M, cotiens o acgrire 413,900 Comee Sharve vace iseved to
Me. WCZiCH 4t an easccise price of 37.3) per

On April 1. 199, Bomits Aagecsoa, James Sitadier. and wr.
lia axcaisees theic opticas b LEC for opciens €3 cautee 33,3000 Sti00
the Compasy's Stoct

Shares, remectively, usder
a April 1, 1996, Company issvea 3,102,125 Comsos Shares in exchasge
for the femainisg AIRSEILY latecest ia LN

14 1096, aptions to somuite 1,043,300 Commen Mares wace {sevad 1o
t an exercise price of 37.3) per

the Company agreed to (ssue 393,134 Commse Shares to the
shatsasionts o Tol abe 1a emchinee Sor all st Cheis sares 18 Tel Tibe:

oo o 1%, N Rocniis emaceised epcions te puschsee 643,100 Comen
aces 45 4 wighied sversse ssercise price of 30.44 pet mare

o0 August 3, 196, N Marise-strest esercimed epciens o puschase 165,573
SMALes 4T 4 weighted aversge sxercise price of 51.76 per smare.

i35ence Of securities descrided above ves meds ia relissce o the
asmmptivn trom the. fasiserstios pevrins by Section 12) of the Seeurities Act
&

isvestasst ocely asd et with & view
5. ioution thareef dad sowcopciata logemds ware 4ttised to
Se Mare Sertificates iseusd s mech trsasectioes. ALl cec nad
0Ugh ThOLT  [PLACIGRSRIPS WITA the Campeay, o iSfOrmATica about e

Selected Fissacial Cata

sformation calles far by ftan ¢ 1o iacsrpersted heceis vy efeceace to
s W[ mensiies o year ecsed

Managemeat's Discussics ang Asalysis of Fisascial Cosdition
43¢ Resuits of Opecations

isfacation calies for by Item 7 is incorparates heceis By refereace to
hrougn 13, iaciusive, of the 1996 Amsual Repert.
Financial Statesests ass Supplemsatary Deta

o calles for by om0 1o ieserpacsted hersia By soformace to
poves 16 thiouen 30r Laciesiver of oo val tegort

With the escepticas of the aforemsstiosed infocmatios asd the asditiomsi
iaformatice iacorporated by tefersace is Parts II esd IV herecf, the 1396 Assval
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ocitive
mpensat ice > te
{scarporated nerein

¥ mersnip of e 141 wmers asa Mansgemest

e isformaticn tequiced by [tem 1 i3 iRCOrPCEAtes Rereia By referesce t3
tre Proay Statemest

Item Cectais Aelaticasnips asd Reisted Transacticas

The information requited by Item 1] Ls Lacorperated harein by referesce to
the Proxy Statemeat
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na
s
Sepert.

ace 1meets a3 3t O

seems dag ' teraines sarsings)for
1996, Decemper 31, 1993 a

o€ cam flevs tor the yesss
Secemse; 993 anq Secemper 11,

Statesests 253 Indepeacest

2ex 23 pages 10 to M

Jeseey serees o furniom the Comissioe
sentazes ¢ sther
i the

Registoant asg eny conso)
easelidted {isascial statemsets te remiited to be Filed:

Reports oa form

The Compaty filed 50 reports on Form §-K Suring the quarter eaded
Secessec 11, 1996

3) above for ELxhibits required by Item €01 of

set forth in resposse to Item 14(a) (2) above
he applicadie sccousting regulstioss of
Lachasge Commission 4re 30t fequired usdes the
5 are isapplicedie 454 thersfore have
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o3 a3 o2 Apc :
Mare Gactasge Agressent

*1.1 Restates Articies of Iacorpora
Iae

Anendes an2 Restated Byiaws of

form of Cammes Stack
tae

for he Provisise
st

Mcvmmat tor_cae frovisice
Servioss eovaams Seli

Zompani
Sates Jome 13: 1994

*10.) Clearisghouse Billisg and Coliection Secvices Operatisg
atrect betwees Teico Develcpmest iroup of Delmeare, Inc.
ana Bell South Commaications lated Jeswary 3, 1994

4 Astommat for Silling fecvices by Tel tas, fac. and taprit
Teiecom dated Decemper 29, 1993

7 Aqresmest betwess Nevasa Bell 4sd Telco Developmest Group
ac. for Billing and Coilection Services dated
s




dara Agieement

ection Services betwees United of

" apasy
eirda 04 Tolce Develspmmet Gemup of Jelodre, fec: dated
.

Service Aqresmest betwsen IKC

e a2a Telco
Communication 3towp, Inc. sated Decemver 13, 193

f? esaie Customer
tersaticnal Pricisg with Esprit
%

—— les ana Teles
e hae  ottemive et s
Savenport, Iows Switch S\

lease Aqresmsat Detuses Thomas Kurschsec 4sd Telce
Communications Geoup, Isc. effective Woveaser I, 1993 (Las
Wevads Switch Site

Jeed of Lease Ajresmsat detvees Bricts in the Sticks, Ltd.
433 Teico Commaicatices Geowp. effective Marcn 1, 1993
Crattascogs, Tessesses Switch Site)

£ates Astosmuet hetiaes The Vaizscsity of Soase Syvtem and
Commaicatioas Group, Inc. effective August 27, i9%4
Thaetic, Tens Puiten Site)

. Isc. effective Aegust 23, 1M

Sgcumant of Lasse bobemen L0ch and L Avecelotns ood Tolow
Commeaicat:
asnisgion, X Sviten Sitel

3004 of Lease Aeromant betuess Bricks ia the Sticts, Les.
i Lab3, Inc. effective Jly i, 1994 (Cocpocate Office!

Lease Agresmeat betwees Bricts in the Sticks, Ltd.
ice Cmmicetions Grow. fae ttective Marc 1.

Louipmest Lesses betueen DN Fisssce Cacpecstien ses Toics
Communications Geoup, I8c. (MASter Lease dated Jemwary 1,
994 ana Schesuies A-P1)

Credit Agresmsst betwses Telco Commsications Growp,
asa t3e Bears listed therein.

orpecates, Sigaet Bant
2ated a3 of Jasuary 4, 1996

Tapicyment Aqresmest betvses Teic3 Commuaicatioss Geoup.
Isc. ana Donald A. Burss dated as of July 10, 19W

ioyment Agreemest betwses Telcd Commmicatises Grewp.
Iac. ana Thomas J. CAEEItO dated as of April 1, 1996
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Lop.cyment Ajzeement
a%a Nicaclas

Dxpizyment Aztesmert Detwwen
ana Natalie s

Lxpicyment Agressent Setwses Telco
Toes aue Nars J; Predter ared 4o ot Muy

aployment Age Communications
werry G. Lores, sates as ot Juiy %

feyistration Migats Agresment beteees
oup, 1

dtoup

Credit Agresmest Detweea Teico Sroup, Inc
of Tesas. Lenser ana
Lendecs, dated Decesber 10, 139

Garzier Aqtemmeat betumea ATGT Carp. 4a Talce
cemunicatioas Group, (8c., dated Dscemser 1),

Meoch Ncchise Mresmsat becees Avaatis ded Teles
Network Services, Isc.. dated March

Zease Ajresment betweea Teico Communicatios 3coup, Ine.
ang fresaric C. Steis, dated May 1, 1996 (Tort Leuderdele,
Florida Switeh Site)

Lasse Astomant betuesn Telce Commaications lcwe. In
egrapn Associstes, lated September 26, 1M
o ore: W Toek Buiten Siter

Scheduie of Computation of Karaings Pes Share

Porticas of the Teico Commuaicatioss Growp, Isc. Aasual
Report to Sharehoiders for the yedr esded December )1, 199

Subsidiaries of Telco Commaicatioas Group, Isc

ndependeat Auditors® Coasest

Tinancial Sata Schedule

iscarpetated by satecence the Campesy's Registratica Statemsst oa
a et Commirsion Fite Wo. 110307

sms of this Eaibit hevs bese enitind pucouent to 3 somieot for
Lsential t asd filed separately with the Commissioe.
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3/mancy G

Smia A W

Vice Thaimman Scard, Presidest,
Executive Officer asd Sicector ipal
hief Lxecutive otficer)

/3/Thomas 3, Sigzite

Thomas J. Cierite
Presidest of Comsumer Oivizioa aad Dicectar

/3/Robect ¥. Rass
GREL

Sirector

/3/Gacy L. Malson

Tty L. welson

Sizector

/a/Micnolas A. Meczick

Ficholas A. Weccick

Chief Tisescial Officer asd Treasurer

(Principal Financial Officer)

/a/Zanet D. Asastast

Tice Fresiseat asd Corporate Coatroller

</
</o0cuENT>
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10_12%.1m1. 286

pub
moatns 3¢ the iaitial
tions of

the marcet price.

in thousasds, escept per share data)

disg Degiasing

rioa
Shates issued during pericd,
sec snaces (2

A8 03

Cammon Stock Equiv
ptions ()}
arcaats (4)

Weightea average nusser of
camon har

et
wat
o

@

Tacome 2,000 310,763
Tacoms per shace s0.07 0.0

Meighted average commos shares issued,
net of repurchase of shares

< shaces and esployes optices Lssued
Juse 14, 1993 to June 13, 1996

Less snaces rescquired

under treasury stock method

Net 5AB 9) comsoa shares

options granted, shares  cescqu:
Trebufy Jtock muthod, on 4 veighted aversge Basis
Seprasents, warcaats held by Sigset medis Capital Geoup to

Duschate 66,150 comes shates ot & acmial eseceise peice.
“hich were exerciIed CORCLETeAt With the [FO.

<t
</oocT
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Conselianian issetia
Teats £aded Secemmer .

t pas snare
3 amounts)

Depreciation and amortizaticn
Opacatisg isowms {ises)
pense

Sther 1eceny {eapense
Trovision fos acome Cases

a thou

Salasce sheat Cata (0¢ Pocioa tad)

30 480 Casn equivaients s an 7 23,311
Sotal sensts o, 15,5
Total dest (iscluding capital

Lease coligations) 5 3,301
Misocity i 03 -
Sharenciders’ equity (seficit) 12,420 13,720

Ophes Cyncating ovtal
Billed misutes of use 1,204, 08

Reverve of use
Cost of services per billed misute of use i
(1) The Company commseced operaticas in Novemse:

<TARLE>

Forvara-Lookisg Isformation

coacerninsg future results
expectations or (uu-, AL any, are forward-lookisg statesest
ts, eveats could
o nglied by such Torvare-looting
cises, falakies | aed ethue 1 Tactocs incluaing
thate essccived voiow 4ad thice ideatiting by the Compasy is ;!
£11i3gs with the Securities and Lachange Commi

Iatrosuction

co Commusicatioss Group, Isc. and its wnolly oveed subsidiaries

TivalyMejes” Soc Sthe Cupent®l. 18 s/ capldly i gcaday. siter-bised
PEovider of domestic aed istersetiossl losg tolecommun ication secvi

Siinacily to .m-uu usvemes 1o the Uaites SLetes: Substastisily sib of

dialisg ¢ unigue i it

ace caliisg.

arouse
conducts asieiatior tiat sre refacted to
collectively 48 the Coasumer Divisica.

To tacrears its velum o€ eall traffic, Teice Mes bupun te sell its devtise
loag_a:

stomss Bese
e muuy of calls are Masdled durisg OLf-pest evesisy asa
£ Dscember )1, 1996, CSO Mad cpesed 11 sales offices ia i)
gty uu-u-uu 110 sales persoasel. For the fourth
996, 5O cevesves millioa, or sppeomimetely
couselidates revesves




10_129%.m. 258

a L oy
s 8 OUR 6038 miiEc 1n the Wes Fork o ty
1 aui

ted o oe made operatio £ing the fisst
15t 3¢ 43 130¢h suiteh 19 e ascalied

Cospany's operaticas for 1997 ana beyosd are

tive Tactscs. Tne Compaty nas corerves tew entrasts asd iscressed
. ompany's aial og2e: aithougn the
o out iong distase a
tomers incressed  suring 139 = 0 cbserved an incr
mbet f promotisasl, discounted ca Tiing PLoas availeaie to leag distance
onsumers.

Sopuistary Chasges. The opesations of the Compesy will costime to be
affected Dy the oHgOLRg eveRts asscciated with the 1996 Telecommaications Act.
Such events isclide access charge feform which

tcanmission

Availability of Traasmission Facilit
e the market fo

cmpany’ s T acilities uade
with three AMJOr vendors 4nd, to date, has bees able to
Tecize the necessry tactiities:

Expansion of the Comsercial Saies Division. The costs associated with the
SONLinUIng  expaRSion Of SO Are epected tO Ceduce the Company's
ieare caroun 1997, The Compaty expects thAL the (eveaie GrowCh

w11l cepresent 4 material portioa of the overall

Integsacion ot Velos etimet| Aspiisition. o8 iswh 1171097, (600
Scwuisition of cectais veice setvack asouts waich Tactede
ot cesamiseion capesity, 3 Wectal

%e iategration of these network
482 the resale SF MrDILs Copecity Lo ERLCE Party customers.
Rasuits of Cperations

The following tadle sets forth for the periods indicated certain fimascial
a 43 4 percestage of cevesues:

Opecating expesses:
Seliing, general and aaministrative
Sepreciation asd amertization

Opezating income

tate

or $213.2 millics, from §215.4 miliioa
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apaicel aceas wmere LECH requise hi

10.3 = tzom
Aosconinatoly 3101:6 miiiien
59 to LIC eccess chacges

18ute Jecrease was Largely the resull
“TEALFC coupled with Srester ewrt efficisscies
2ad nprored scfoset peisi

o mrgls. Ocess sargla iscrossed 1160, or 4.9 mlilien,  Com 441

iom for to §176.3 million for 1996, due to the resson:

POrceataqe of cevenues, Jross mArgis increased from 7.9 frretaipri
%.

Geseral and trative Cxpease.  Sellisg,  geseral and
screased 969.7 millica, ar 1230, from §39.9 miliica for
resse

o]
F taly $31.3 milli

cavamas Orvisioe marsetisg Sweamee tot IN6 Ko 1.

Sad c2e comsining 417.) aiilien
customer secvis
Eemmsealiviiy socisted. with
€ covenves, seliing, qumacal asd Smiiistrative sapense

B3 tar 1934 from 3

ane Lapense.
increased by #4.7 million, from $3.1 mililon f
Tor io%e. A & percentage of revenuss, depcecistica aee
199 from 1,90 for 1993,

900t L
m-mu- wita the Losy Oistasce Wholessle Club and Tel Lads acquisitions
29 1996,

terest Capease. Iterest aspesse iscressed by $0.3 millica, from §).0
ica for 1993 to §1.9 million for 19%6. This increase was due Srimarily %o
incz icrease ia the Company's capitsl iease sbligatioas,
Fartialiy offset by Lhe aet Procesds geserated by the Company's inmitisl public
otfering (100} August 1996, waich  substastisily redvced outstaading
Sorrawiags 488 capital iease Bligaticas for the remaisser of the yea:

et Income. Ascreased $12.1 milllon from $10.8 miilios for
t5 set incoms of 4123 miilion for 13%6.
1993 Compared to 1994

Revenues increased ¢ $170.7 million, from §44.7 million ia
Hed toinee i g tase was e prisacily te sa iacrease
i

the aggregate due to aa increase i
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3 164 4
 soasens m:.u- asove. As
w 3 110 s

eapanai;
aministratice

a tesuit of sperating eff
evenues

ses Memctizetics Cmpesse.  Opeecisties eag

expente isczeased by 31.0 m teom 308 mil 94 2o 33.3
dupceciation aad ‘wactization (nereased from
563 were primarily attributasie to

y's mitch setwork

und work
4 tomult of tne expasyics of

wat income incresses 50.9 sa from §2.0 millios ia 1984 to
o8 ia 1993

424 Capital Resources

Svainsts it epecations thevagh its disust and ingtrvet wheliy
oned PubsieLeEios, Thete 459 %0 restsictions on the sovemset of com vithis the
S, ke cmpany's discussion of its ummv 18 Bases cn
toup. The Compbay measurse Ite ILeuidity Based on com flow &
Teported in its Conselidated Stotemeets of Casn

fole 641,000 shares of Commee St 3
August 1996 ia coajuaction with the
™e et

ampoty
ied ith the Compasy capacity uade
Ty, wre stud to fusd workisg capital and capital expenditures ase
£ Jeseral carporate purposes

5 spacati
jeowen
pen:

€2 4 new creait faciiity for bocrowings up to $100
aciiity"). Borcovings uaent the Wov Cresit | Factiity ors
iimitations within vericus fisasciai ase ratios iscluding
tocto, fatacest Covecoge Mstie and “aa Cucrent Aatio.
Based o8 the prev

ans
€250, 430 o6 4 Base (Prise)

iliea for 1993 to
equipment acquired under capital leases, net casn
decctases 43¢ millicn tiem 133.0 wiliiss tes i3 te §
9490 wa) the (eIULt Of eGuCINg SXPEREitures o the
Trasmission secuor. Mot cash fram flasatisg sctivitios iacressed 513 aiiiion




2o tne 190 3ff
raing sest sater

sase oblijaticas

3t ¢
1200 miliica
£

the Campany's arch
vaice setmort
s




e

73 tne Inagencizers asd Soars of
& tices Geoup, Iae
Wnate swtited e sccomprerin L2ates zalasce sheets sf T
= Zec

ascial
responsiBility
Statements cased o1 dur
U coasuctes out eutics in ece
darss. Those ITABGAIEs Tequire - p
tessensale ssmissce sheut weethar o o finsscis
onant

ovtit incluses anamining. on 8
asa aisc

e temea:
Seseseing ae scomating Driscipies ised sad sien
ar

nage by
s wil 48 evalustisg the overall fisancial statement presentation.
T our 4udits provide 4 feasccadle Sasis

An audit also inclades
inates

9/%8laitte & T

#icnmona,
Fescuary 7.
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Prepaid iacome taxes
Zefectea income tax
(

cuzent assets
Property and Lquipmest
Lasshald ispcovemmsts

andec capital iease
ndec develcpment

9,666

0,66

o0

o6 0,7

s 0,120 3210,3%

Lisbilities and Sharsnolsers' Lquity
Guzrest Lisilities
ssse obligatios, cutceat paction

Defecred incoms tases paysd
Payable to related parties
1 currest Liabilities

Long Term Lisbilities
Long-tarm deet
Copital lasse eoligution, nescucrent
Seterses income tan
Toas temm LisbiLitL

Misority Iaterest
Commitmests asa Coatingescies (Mote 14)
Sharenclders' Lquity

Commoa sceck (ne pat vaiues 10,008,000

111,30

nding)

Peefored sioek 13,000,500 mares
suthocited, uaissued)

Aaditiceal paid-in capltai-sccumsisted

(1,24m L 24m

- o
u,m 23,640
12,420 145,120
30,1 3 210,39
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Tatal iscome taxes

misoeity iatere

wot incoms

Retained earsings (seficzit), degismisg
of perica

Csaversisa of S-Corporation tas status

Retaized sarrings, end of period

Net incoms per commos sad commos
equivaiest smace

Average commos ana commos equivaiest
staces
</ TARLE>

125,93
.1
3,542
e

5333

s
»
i

“
a2.m

1,m

s 360

som 8079

w28 20,35




Sperations

Zasm Fiows From (Zses For
 income

net incame to
ating

Zavestasats, set of casn scquired
et cash from (used for)
iavestisg activities

Cash Tiows From Tisescisg
Activities:
Procesds from the iine of credit
fovmmta n the 1ise of crodit
aymeats oa capital
Paymeats on smoct-te
Fiocesds fiom conteibites nomn
Repurchase of
Procesds Crom sale of -vu-
Pesesede Ccem sale of stee
Bt camm foem Finsacing sctivitios

Increase ia cam
ot the gocios

. begi:
.un. ad of che b
<TARLD

1,301
tH

(1.30m

12,50
ns
140

(a.mn

20,261
120,201




o
Zags, e Coapany) . ALl istercompasy
a5 Rave bea o Linissted is conselLatin (s0e YeCo B

Jotosse Necaeaitisaevesse is socecied wbes secvise ia ceadured, waish L3
— 300

ALl other seies commissions
N ot Secemer 11, 1M Compeny a8 recorses

ient purposes of reportisy fiovs, the
23Ry Lieie iastrumacs vith scigisal mecuritios o€ lese
casm equivaients

seceivasie

Mactouanie Sesucitiss-smcastnie secutitise are classitios o8 vailable toc
air vaive with saresiiled 3aiss end losses reported
omity, set o tan

Seivariynd Siimiatiation Patesssy liat St sulpmencl ta semmeted 11
o, Smwescistion is empues pa———.
ease

Stherwise dispesed of Surisq the

accousts. Aty gain of iess is reflected is the year of Simosal.
o ‘anes-lscome teses are proviesd for the tas effects of traasections

Teported in the finaacial ITateaests aad CORBLST Of tases currestly Sus And

oaz rea are 24 Betuoss the Sesis

Sf assets aad ilabilities for fisascisl SLACANSEt Asd LScame tan Purposes.

Payse.o-Gacise tases paysble Cepressst sales sad excise tan
amcusts coliected wAICH are subsegeestly fERitted Co taxisg suthorities.

Reclassificatioa-Cartaia the 1994 ane 1993  coasolisated
fisancial stotemmnts hove Bomm PerIaceificd to conforn th the 1996 presestetion:

fosecaliy sosepees seseutisg un-n:u- comuires
Sabaptions. that ffect the fepertes smeests of 4seecs sad 1Lemiiicies ot
the date of SantInbes A Sconmana ont ke’ sapacies fRawacs e Ppsommes
the reportisg period. Actual resits could differ from these

of Estinates-The prepars fiasacial stacemmnts Ia coatacnity with
massgemeet to mate evtimet

oina bec Mace 1a beted o4 the ssistes seoiote
t

presea estinated ini
otfering pi

Loag-Lives Assets e Campasy nas
o001l tha cortais igestitied istasgidles s comsecties vith its
eeioitions 3¢ less Disteace 'Ealesels Clen.’ Tel Labe sad ial ¢ fove of
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Tir,*" Paceouating "
o seatizue
methos

it
Sock of the Gate o€ graat evec

oyee quize the stock. The Company "as adopted
ire teauiremests sE JTAS N, i1} (ses Mokl

28 6:323,200 snates ot the cmmon 3t
%01 1n an iaitial puBLLc sffesing
ia seiling nxm.au 014 1,644,000 & Shar
mpany which tesuited i net proceeds
After deductisg the expenses of

Susiness Comsizatioes

Distance Wholesale Ciub-Pursuast to an agresmsst dated April 1. 1996,

Suock dptica Plen sa the

9. the Compeey emeceised its eptien te cemvact a 24008
receivabie ity-oweed subsidiary Loeg Di

equity ia that -mv A ates of Long Distasce Wolessle
Clin comon stoct vere 13sved 18 resultisg in aa lscrease in
The Compaay's Sveetimip iatecest from 338 to 3930

o the Share Agresmeat dated 4s of

Pur tachange Juse
-m e owpletion of the 110, Tel Lube besumy 8 belly
Compeny, the Tel Labs sharenclders xu—‘

eed
vsrosate ot 1931134 mares of the
their snares i L

following tepresests the cesults of Sperations oa & proforms basis as

“2ougn Tel Labs CORBISATIONS hed GCCUFred T Lhe begimaisg of the
femective parioas presented:

B
1998
s 217,00
10,608
s
Relates Party Transacticss
e Compeny_lossme office ead suitch site fec
s “aica is costrolled by the Compasy's Chaimmea s
Inarenaioer Gt ine Comany. The Campeny paid total feats of u),uo. 179,420
asa & for these facilities, for the years esded Deceder 31, 19, 1993
4na 199, respectively.

Total antual fuTure Minlmem CPEratisg 1e4se paymsats Gue To The related
for the above lease ace as follows for the yesrs eedisg Decemser

1 231,001
263,127

13000
13983
2,50

services for call trasslation sed
ico in Awgust i

g 1993 ane
(3 Campany’s 1aitial puaiie sciscing, Tol
s & saoily ouaes sumsidiary of Telce ises Mete 3
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temeing grose covesses 43 o et of refuads,
smbiiied of uncol o cevene 431, 3,60
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Telco Holdings, Inc. (*Telco®) will market long distance telecommunications services to
residential and small to mid-sized business customers. Telco expects that initial marketing
vehicles will include direct mail and limited printed advertising. Telco has no current plans to
deploy a sales force within the region, but will assess whether and to what extent to deploy such
a force as business develops. Telco will initially be billing through the LEC.







TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. |
d/b/a DIAL & SAVE Original Sheet No. 1

This tariff applies to the Resold Tel ications Services fumished by Telco
Holdings, Inc. d/b/a Dial & Save ("Carrier”) between one or more points in the State of South
Dakota. This tariff is on file with the South Dakota Public Utilities Commission, and copies may
be inspected, during normal business hours, at Carrier’s principal place of business,

4219 Lafayette Center Drive, Chantilly, Virginia 20151.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom of this page.

SHEET
27
28
29
30
31
32
kX ]
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49

ouqouawN—E

TG

Issued: July 8, 1997

Issued by: Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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CHECK SHEET

REVISION
Original
Original
Original
Original
Original
Original
Original
qu_nll
quml
Or!qnnl
quml
Orfqml
Original
Original
Orgqml
Ol?p.nd
Orfqml
Orfqnnl
Original

3
74
75
76
7
78
”

Issued: July 8, 1997

Issued by: Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

D-
1-
M-
N-
R-
T

Delete or Discontinue

Change Resulting In An Increase to A Customer’s Bill
Moved From Another Tariff Location

New

Change Resulti duction 1o A C: s Bill
ChangelnTmoquulmmBmNoChn;elnRﬂer-v

TARIFF FORMAT

Shnsmml:nns Smmwmuwnmwofhm Sheets

new sheets are added 1o the tariff.
Wm-mMuMmMMliMnM For
example, a new sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each
page. These numbers are used to determine the most current sheet version on file with
the Department. Fuez-nple the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various periods, deferrals, etc. the Dx follows in their
tariff approval process, the most current sheet number on file with the Department is not
always the tariff page in effect.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. 1
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

D-
1-
M-
N-
R-
T-

Delete or Discontinue

Change Resulting In An Increase to A Customer’s Bill
Moved From Another Tariff Location

New

Change In A Reduction to A Ci 's Bill
Change In Text or Regulation But No Change In Rate or Charge

TARIFF FORMAT

Smmmlmm Shect numbers appear in the upper right comer of the page. Sheets

new sheets are added 10 the tariff.
Wn-mMudMMMMmM-MudM For
example, a new sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each
page. These numbers are used to determine the most current sheet version on file with
the Department. l"nrexlnple the 4th revised Sheet 14 cancels the 3rd revised Sheet 14.
Because of various periods, deferrals, etc. the Dy follows in their
tariff approval process, the most current sheet number on file with the Department is not
always the tariff page in effect.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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TARIEF FORMAT (cont'd)

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.LA.

2.11A.L
2.1.1.A.1.(a).
21.1A.1.@a)l
2.1.LA.L(a).L().
2.1.LA.L@).LGE).).

Check Sheets - When a tariff filing is made with the Department, an updated check sheet
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with
a cross reference to the current revision number. When new pages are added, the check
sheet is changed to reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on the check sheet if
these are the only changes made 1o it (i.c., the format, etc. remains the same, just revised
revision levels on some pages). The tariff user should refer to the latest check sheet to
find out if a particular sheet is the most current on file with the Department.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Ling - An from a local exch leph
common carrier, using cither dedicated or swil access, which
location to Carrier’s location or switching center.

- A numerical code, one or more of which may be assigned to a
subscriber, to enable Carrier to identify the origin of service user 5o it may rate and bill
the call. All authorization codes shall be the sole property of Carrier and no subscriber
shall have any property or other right or interest in the use of any particular authorization
code. Aummcmbmmndmﬁmm(ﬂ)mbe\mdnummm
the authorization code.

Anmummmﬁummuu A type of signalling provided by a local
identifies the local exchange line from

which a call originates.

Caier - Refers to Telco Holdings, Inc. d/b/a Dial & Save.

Common Carricr - A company or entity providing telecommunications services to the
public.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)
Customer - The party utilizing Carrier’s services and responsible for payment of charges.
Commission - Refers to the South Dakota Public Utilities Commission.

Holiday - New Year's Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

Local Access and Transport Area (LATA) - The term "Local Access Transport Area”
denotes a geographical area established by the U.S. District Court for the District of
Columbia in Civil Action No. 82-0192, within which a local exchange company provides

Measured Charge - Mmﬂmnwmb&smwamdh
charges due for a completed interexchange call

Peak Calling Period - Peak Calling Period is 8am-Spm, Monday through Friday.

Responsible Organization (Resp. Org.) - The entity that has responsibility for the
management of 800 numbers in the Service Management System (SMS/800) including
maintaining Customer records in the SMS/800 system. Also, the entity which accesses
the SMS/800 to: () search for and reserve 800 numbers; (b) create and maintain 800
mhqum&.nﬂuﬁuuﬂmmdsnﬂ(c)m:w
point of contact for trouble i SMS/800 izes one Resp. Org. for each
800 rumber.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

Subscriber - The person or legal entity which enters into arrangements for Carrier's
telecommunications services and is responsible for payment of a Carrier’s services.

Telecommunications - The ission of voice ications or, subject to the
transmission capabilities of the service, the ission of data, facsimile, signali
metering, or other similar communications.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS
2.1  Application of Taciff
2||Thuunfrcomnnnhe lations and rates applicable to i resale
services provided by Carrier for telecommunications between

points within the state. Curlﬂ‘smiwlmﬁlmi:hedlbjealelhewillﬁlity
of facilities and subject to the terms and conditions of this tariff.

A Carrier may, from time to time, offer various enhanced services
provided pursuant to contract and will not be governed by this
tariff.

C-mmab.ﬁmmemmgoﬂawmﬂu

10 other carriers for resale to
such companies’ customers. The rates for any such services will be
determined pursuant to contract, to the extent authorized by the
Department, and Section 4 of this Tariff will not apply thereto.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
21  Application of Tariff (Cont'd)

2.1 Zmndsmmmmoflmmmﬁnymmty

s, facilities or services, but do involve the
mnleoﬁhehhmgeTollServaS)ndWi&Amem
Services (WATS) of underlying common carriers.

2.1.3 The rates and regulations contained in this tariff apply only 10 the services
ﬁmﬂndbyCm-ﬂdomvply.mh-Mmﬁd.bhhm
facilities, or services provided by a local or other
common carrier for use in accessing the services of Carrier.

2.1.4 The subscriber is entitled to limit the use of Carrier's services by users at the
subscriber’s facilities, and may use other common carriers in addition 1o or in lieu
of Carrier.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)

22 Uscof Services

2.2.1 Carrier's services may be used for any lawful purpose consistent with the
iaion ad sk of the tek ications faciliti

utilized in the provision of services.

2.2.2 The use of Carrier’s services to make calls which might reasonably be expected to
frighten, abuse, torment, or harass another or in such a way as to
interfere with use by others is prohibited.

2.2.3 The use of Carrier’s services without payment for service or attempting to avoid
payment for service by fraudulent means or devices, schemes, false or invalid
numbers, or false calling or credit cards is prohibited.

2.2.4 Carrier's services are available for use 24 hours per day, seven days per week.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.2 Use of Servizes (Cont'd)

2.2.5 Carrier does not transmit messages pursuant to this tariff, but its services may be
used for that purpose.

2.2.6 Carrier’s services may be denied for nonpayment of charges or for other violations
of this tariff.

2.3 Liability of Camier

2.3.1 Carrier shall not be liable for loss or damage sustained by reason of any failure in
or breakdown of facilities associated with Carrier’s services or for any interruption
mﬂyofmmmh&mdwmmw

and whether negli ise and however long it shall last. In
mwmﬂdl&mftlnhllwfuuymmhww
under this tariff to such service.

2.3.2 Carrier shall be indemnified and saved harmless by any subscriber, user or by any
other entity against claims for libel, slander or the infringement of copyright
arising from the material transmitted over its services; and against all other claims
arising out of any act or omission of a subscriber or of any other entity in
connection with the services provided by Carrier.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.3 Liability of Catier (Cont'd)

23JCn«:smlnMefwnymormmofmymﬁmmmu
services d with or provided in ion with Carrier’s services.

2.3.4 Carrier shall not be liable for any personal injury, or death of any person or
persons, and for any loss or damage sustained by reason of acts, mistakes,
omissions, errors or defects in providing its services, whatever shall be the cause
and whether negligent ot otherwise.

2.3.5 Carrier shall not be liable for and shall be indemnified and saved harmless by any
subscriber, user or other entity from any and all loss, claims, demands, suits, or
other action or any liability whatever, whether suffered, made, instituted, or
asserted by any subscriber, user or any other entity for any personal injury to, or
de-hof any person or persons, and for any loss, damage, defacement or

of the ises of any iber, user or any other entity or any other
property whether owned or controlled by the subscriber, user or others, caused or
claimed to have been caused, directly or indirectly, by any act or omission of the
subscriber, user or others or by any installation, operation, failure to operate,
maintenance, removal, presence, condition, location or use of facilities or
emnpmﬂupmvndedbyCmMumhdnnmdemn‘l

No agents or empl of any other entity shall be deemed 10 be the
agents or employees of Carrier.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
23 Liability of Carricr (Cont'd)

2.3.6 Carrier shall not be liable for any failure of performance due to causes beyond its
control, including, without being limited to, acts of God, fires, floods or other
P national gencies, i i riots or wars, strikes, lockouts,
work stoppage or other labor difficulties, acts or omissions of other carriers, and
any law, order, regulation or other action of any governing authority or agency
thereof.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)

24 B ibitics of the Subscri

2.4.1 The subscriber is responsible for placing any necessary orders; for complying
mmﬂuﬂmmfmmumcuqiymhmﬂm
The subscriber shall ensure i with any appli laws,
uda!aohrnmnmm(u&yumﬁmmbm)of-yw
entity relating to services pr or made available by the iber to users.
The subscriber is also responsible for the payment of charges for calls originated
at the subscriber’s numbers which are not collect, third party, calling card, or
credit card calls.

2.4.2 The subscriber is responsible for charges incurred for special construction and/or
special facilities which the subscriber requests and which are ordered by Carrier
on the subscriber’s behalf.

243!fmndfmﬁ=mvmwof€mm’smlhemmbcmpwvﬂe-y
space, supporting conduit and electrical power without
charge to Carrier.

2.4.4 The subscriber is ible for ing access 10 its ises at times
mutually agreeable to Carrier and the subscriber when required for Carrier
personnel to install, repair, maintain, program, inspect or remove equipment with
the provision of Carrier’s services.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.4 Responsibilitizs of the Subscriber (Cont'd)

2.4.5 The subscriber shall ensure that the equipment and/or system is properly
interfaced with Carrier facilities or services, that the signals emitted into Carrier's
network are of the proper mode, bandwidth, power, and signal level for the
intended use of the subscriber and in compliance with the criteria set forth in this
tariff, and that the signals do not damage equipment, injure personnel, or degrade
service to other subscribers. If the Federal Communications Commission or some
wmwmmfymgwymﬁummlqmmubduwy

ble for direct el with i
service, Carrier will permit such equi to be d with its channel
without the use of protective interface devices.

If the fails to maintain the equi and/or the system
properly, with resulting imminent harm to Carrier equipment, personnel,
wdxthwofmw«hummc-ﬂumywmm
notice, require the use of pr i i at the subx expense.
lflhu&xhwmmmwndnhymwm
written notice, terminate the subscriber’s service.

2.4.6 The subscriber must pay Carrier for replacement or repair of damage to the

equipment or facilities of Carrier caused by negligence or willful act the

mbmbamormbywuofﬂnmubymof
provided by the subscriber, users, or others.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. 1
d/a DIAL & SAVE Original Sheet No. 18

SECTION 2. RULES AND REGULATIONS (Cont'd)
2.4 Responsibiliics of the Subscriber (Cont'd)

2.4.7 The subscriber must pay for the loss through theft of any Carrier equipment
installed at subscriber’s premises.

2.4.8 The subscriber is responsible for p of the charges set forth in this tariff.

2.4.9 The subscriber is ible for iance with the appli lations set
forth in this tariff.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
25  Cancellation or Interruption of Services
2.5.1 Without incurring liability, Carrier may discontinue services to a subscriber or
may withhold the provision of ordered or contracted services, subject to the
procedures set forth in 2.5.2:

(A) For nonpayment of any sum due Carrier for more than thirty (30)
days after issuance of the bill for the amount due,

(B)  For violation of any of the provisions of this tariff,

diction over Carrier’s services, or

(C) For vuol.uuonoflnth rule, vemlmonorpohcyof-zy
having j

B ng

By reason of any order or decision of a court, public service

wmmsnmwfeduﬂmgulnwybodyuodnm
ikt ishing its

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
25  Cancellntion or Interruption of Services (Cont'd)
2.5.2 Procedures for discontinuance of existing service:

A Carrier may discontinue service without notice for any of the
following reasons:

I If a subscriber or user causes or permits any signals or
voltages to be transmitted over Carrier's network in such a
manner as 10 cause a hazard or to interfere with Carrier's
service to others.

If a subscriber or user uses Carrier’s services in a manner to
violate the law.

In all other circumstances, Carrier will provide the subscriber with
written notice stating the reason for discontinuance, and will allow
lhemb.cnbernﬂle&!ﬂmlm(lo)d:yuomhemﬁx

In cases of | of charges due, the
Mkmuhwumﬁw(nmmw
mmmygmmﬁmmommmu
in no event will service be di: inued on the day ding any
day on which Carrier is not prepared to accept payment of the
amount due and to reconnect service.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
25  Cance'lation or Interruption of Services (Cont'd)

2.5.3 Without incurring liability, Carrier may interrupt the provision of services at any
time in order to perform tests and inspections to assure compliance with tasiff’
regulations and the proper i ion and ion of subscriber and Carrier's
equlpnﬂnmdfmlmesmdmaycommemmanmmlnymof

s0 identified are rectified.

2.5.4 Service may be discontinued by Carrier, without notice to the subscriber, by
blocking traffic to certain countries, cities, or NXX exchanges, or by blocking
calls using certain customer authorization codes, when Carrier deems it necessary
to take such action to prevent unlawful use of its service. Carrier will restore
service as s0on as it can be provided without undue risk, and will, upon request by
the customer affected, assign a new authorization code to replace the one that has
been deactivated.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)

26 Billing Amangements

2.6.1 Subscribers will either be billed directly by Carrier or its intermediary, or charges
will be included in the subscribers' regular telephone bill pursuant to billing and
collection agreements established by Carrier or its intermediary with the
applicable telephone company.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)

27

Validation f Credi
Carrier reserves the right to validate the credit worthiness of subscribers or users.
Contested Charges

Any objection to billed charges should be promptly reported to the Company.
Ad;mu-uwcumwfshllsshdlbemdemﬂnm&nmdsm
le and/or exist which M!}‘ﬂ:hehw

are not in with approved rates or that an adj may be

iate. Where any in billing of the subscriber is the result of a
CmmymmmeComymymhumlImmoflwdvem
Where overbilling of a subscriber occurs, due either to Company or subscriber
error, no liability exists which will require the Company to pay any interest,
dividend, or other compensation on the amount overbilled.

If there is still a disagreement about the disputed amount after the investigation
and review by a manager of the Carrier, the user may file an appropriate
laint with the D The [ 's address is:

South Dakota Public Utilities Commission
500 E. Capitol

State Capitol Building

Pierre, South Dakota 57501

605-773-3201 or 1-800-332-1782

Users may also contact Dial & Save's customer service representatives at 4219
Lafayette Center Drive, Chantilly, Virginia or through its toll free telephone
number 1-800-787-3333.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
29 Billing Entity Conditi
Whmhﬂmgﬁmumonbehllfofﬁmmpufmmdbyhulm

or others, the pay of such
apply, includign any applicabl mﬂ-ﬂ/mlﬂ:pymald.p

Carrier may require a Customer to make an advance payment
before services or facilities are fumished. The advance payment
will not exceed an amount equal to two-months estimated charges,
as determined by Carrier. The advance payment will be credited to
the Customer’s bill. An advance psyment may be required in
addition to a deposit.

Deposits

Carrier may require a Customer 1o make a deposit to be held asa
guarantee for the psyment of charges. A deposit does not relieve
the Customer of the responsibility for the prompt payment of bills

on presentation. A deposit may be required in addition to an
advance payment. The deposit will not exceed an amount equal to:

(A) two month's charges for a service or facility which has a
minimum payment period of one month; or

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
210  Advance Payments and Deposits (Cont'd)
2102 Deposits (Cont’d)

(B)  the charges that would apply for the minimum payment
period for a service or facility which has a minimum
payment period of more than one month; except that the
dqmilmnyinclﬂmnddiﬁonﬂminhm“
a termination charge is applicable.

‘When a service or facility is discontinued, the amount of a
deposit, if any, will be applied 10 the Customer's account
and any credit balance remaining will be refunded. Before
the service or facility is discontinued, Carrier may, at its
option, retum the deposit or credit it to the Customer’s
account.

Mhﬂmummu-ummm
that specified by the appli gulatory

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)
210  Advan: Payments and Deposits (Cont'd)
2102 Deposits (Cont'd)

21023

Customers whom Carrier believes present a credit risk may
also be required, at any time, to provide other assurances
of, or security for, the payment of the Company’s charges
for its Services as the Company may deem necessary,

luding without limi advance p for Service,
third party guarantees or payment, pledges or other grants
of security interests in the Customers' assets, and similar
ammangements. The required deposits or other security may
be increased or decreased by the Company as it deems
in the light of i dif

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.11

Credit Limi

Carrier reserves the right to impose a $250.00 credit limit per telephone line for
non-residential customers. Carrier reserves the right to request reasonable credit

in its sole discreti ding in excess of $250.00 per
billing cycle.

Taxes

All federal excise taxes, and state and local sales, use, and similar taxes, arc
billed as separate line items and are not included in the quote rates.

Latc Payment Charges

Any charges accrued under this tariff that are not paid in full within the time
provided will be subject to a late payment charge of 1.5% per month.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 3. DESCRIPTION OF SERVICE

31

Timing of Call

Billing for calls placed over the Carrier network is based in part on the duration
of the call. There shall only be timing for conversation time and there shall be no
charge for uncompleted calls. Conversation time is defined as the clapsed time
when two-way communication between the calling and called party is possible.
mwlmdswhenmherd!uﬂmgorcdledMWw Timing begins
when the called station is d by M-ty

in use for ining answer, includi
mwmuwummm-wmum

Donald A. Buns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

32

Calculation of Di

Usage charges for all mileage sensitive products are based on the airline distance
between rate centers iated with the originating and terminating points of the
call. Carrier uses the rate centers, iated vertical and b 1} di
and method of computing mileage set forth in AT&T Tariff F.C.C. No. 10.

FORMULA=

‘J(w - V2 + (HI - H2)

Mii Call Completion R

Carrier will ensure an industry standard blocking rate of P.01.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd)
34  Time Periods

Unless ise indicated, the following time periods apply:

Day Rate Period: Calls placed from 8:00 a.m. to 5:00 p.m.
Monday - Friday.

Evening Rate Period: Calls placed from 5:00 p.m. to 11:00 p.m. Sunday -
Friday and Carrier recognized holidays.

Night/Weekend Rate Period: Calls placed from 11:00 p.m. to 8:00 a.m.
Sunday - Friday, all day Saturday, and from midnight to 5:00 p.m.
Sunday.

Promotions

In limited instances, Carrier may offer free promotional service to customers in
the form of Long Distance Certificates. Long Distance Certificates will be
offered to customers to promote new Dial & Save services and options, to
stimulate use of existing Dial & Save services, and to maintain existing customer
usage and satisfaction. Also, Dial & Save Long Distance Certificates will be
offered to customers from time to time at various locations including, but not
Wm.mmmm«hhummdmh
wun.&nn. i mehu P ions, regional sales
carrier sek ities, and in certain customer compiaint

situations.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES

This section sets forth the rates and charges applicable to Carrier’s service offerings. The
total charge for cach completed direct-dialed call consists of the required usage charge
incurred. Unless otherwise stated calls are billed in initial and additional one minute
increments. Any fractional portion of a call is rounded up to the next highest billing

increment.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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d/b/a DIAL & SAVE

SECTION 4. RATES (Cont'd)
41 Dial & Save Residential Calling Program

This is a non-operator assisted, direct dial service available to residential
customers. The Customer accesses the service via standard switched access
service. The Customer may access Carrier cither by selecting Carrier as the
presubscribed interexchange carrier or by dialing the Carrier’s "10XXX" access
code.

41-55
56 -85
86-124
125-244
245-475

Donald A. Bumns, President
4219 Lafayetie Center Drive
Chanilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.1

Dial & Save Residential Calling Program (Cont'd)

This is a non-operator assisted, direct dial service available to residential
service. The Customer may access Carrier cither by selecting Carrier as the
presubscribed interexchange carrier or by dialing the Carrier's "10XXX" access
code.

4.1.2 InterL ATA Rates

Day Eve Night/Weekend
s Addl s Addl
03000  0.1800 0.1080
03800  0.2000 » 0.1200
0.2376 ) 0.1440
0.2574 - 0.1560
0.2871
03168 . 0.1920
0.3564
03762 02280

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
42  Prime Calling Program

Prime Calling Program is a direct dial service available to business and
residential customers. Customers may access the service cither from an access
line presubscribed to Carrier or by dialing the Carrier’s "10XXX" code. In order
to be billed at Prime Calling Program rates, Customer must register for the
service during a contact with Carrier and be entered into the Carrier billing
database prior to utilizing the service.

4.2.1. Customers are billed through the local exchange carrier or directly by
Carrier. If billed by Carrier, payment is due upon receipt of Carrier’s bill.
Bdhndﬂanulmunyme(ll)d-yuﬁmdﬂufhll Service may

inated, at Carrier's ion, without notice if payment is not
mvedlhmy(lﬂ)ﬁy:hmlhhlhd& Service termination, or
waiver of termination by Carrier, is in addition to any other right Carrier

may have in law or equity to collect delinquent charges.

. If customer fails to pay charges within the specified time peiod, terms,
Carrier reserves the right to change customer from Prime Calling Program
to Dial & Save Residential Calling Program rates, and commence billing
is in addition to any other right Carrier may have in law or equity to
collect delinquent charges.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
42 Prime Calling Program (Cont'd)

4.2.3. Customer must notify Carrier of billing disputes, otherwise charges shall
be deemed valid, correct, due and payable.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

42 Prime Calling Program (cont'd)

4.2.4. Rates - Calls are billed in initial 18 second increments, and in six second
increments thereafter.

Peak Period Calls placed from 8:00 a.m. to 5:00 p.m., Monday - Friday.

Off-Peak Period Al other times, including carrier holidays.

BEAK OFF-PEAK
.160 135 .160 135

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

43

Di A
Directory assistance calls will be completed at .67 per call.

Di for Hearing Impaired C

A telephone toll message which is

device for

hduf(mn)wmymﬁdmwwhmﬁmam
certified business establi with TDDs for i
mmhemngwwhnmudmmnmmmuwud-ph
certain intrastate toll calls placed between TDDs. The credit to be given on a subsequent
bill for such calls placed between TDDs will be equal to applying the evening rate

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.5

USA Savings Plan
USAS-valmuammmmm direct dial service available to
and business The Customer accesses the service via
standard switched access service. mmmymmmby
ing Carrier as the p carrier or by dialing the
Carrier's "10XXX" mm.hmnmmml’hm
the Customer must enroll in the plan and provide the Carrier with necessary
data for entry into the Carrier billing databese prior to utilizing the service.
mmmmmnm&mmwuu.wm
number and ing with a Carrier by and
submitting an enrollment form to the Carrier, u“lmm
with a representative of the Carrier. This service is offered in conjunction with
interstate, international, and travel card service.

Cﬁlmmmmbynﬂun time of day, duration, dm
location. A monthly mi ‘monthly ing fee, and
usage charges apply. Calhmhlldnosmmhnm after an initial
minimum call duration of one minute. Any fractional portion of a call is
rounded up to the next highest billing increment.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Contd)
45 USA Savings Plan (Cont'd)
45.1 IntraLATA Rates
Day
Rae Ist
Mileage Min

11-16
17-22

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
45  USA Savings Plan (Cont'd)
452  Interl ATA Rates

Day Eve
Rate 1st Add'l Ist

022 03900 02200 0.3120
2330 03780 0.2138  0.3006
3140 03960 02317 0.3150
41-55 04230 02584  0.3366
5685 04500 02851 0.3582
86-124 04680 03029 0.3726
125-244 04770 0.3208 0.3798
245475 04860 0.3386 0.3870

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Contd)

46

Calling Cluh Referral Program

Customers who have selected Carrier as their primary interexchange carrier or
who access Carrier service via "10XXX" dialing are eligible to participate in the
Calling Club Referral Program. Participants in the Calling Club Referral Program
will receive a discount equal to five percent (5%) of the monthly Carrier long
distance usage generated by customers whom they refer to Carrier.

For the purposes of this program, "usage" is defined as charges for intrastate and
interstate long distance calls placed over the Carrier's network. International long
distance usage, offered under the Carricr’s Intemational Tariff FCC No. 2, is also
eligible for the Calling Club Referral Program discount. Directory assistance,
non-recurring, or recurring fees and taxes are not considered usage and are,
therefore, not eligible for the monthly discount.

The discount will be calculated monthly and applied to the Calling Club
Participant’s monthly bill in the form of an electronic credit or a check made
payable to the Participant or jointly to the Participant and the LEC.

4.6.1 In order to receive Calling Club di the following itions must
be observed:

A Calling Club Partici and Referral C must maintai
separate LEC accounts within Carrier’s originating service area.

Calling Club Participant must make at least one (1) billable Carrier
long distance call per month or they forfeit that month's referral
discount.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
46  Calling Club Refermal Program (Cont'd)

C. Calling Club Participant's Referral Customer must make at least one (1)
billable Carrier long distance call every three (3) months. Should a
Referral Customer cease using Carrier for a period longer than three (3)
months, the Referral may be purged from the Carrier billing database and
disassociated from the Calling Club Participant’s account.

CdlmClumemmmmw&mCmm
Carrier prior to
npmlhelefumCmbyddmadmwmﬁwm
and speaking with a Carrier representative or by completing a special
enroliment form and submitting it to Carrier. In order to receive discounts,
Participant must provide Carrier with accurate information regarding the
Referral Customer for entry into the Carrier billing database. Participant is

responsible for notifying Carrier of changes in the Referral Customer’s
billing information.

The Referral Customer must be a new Carrier user, defined as not having
used Carrier within the past twelve (12) months.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
46  Calling Club Referral Program (Cont'd)

4.6.2 Carrier reserves the right to discontinue or change this plan at any time.
Carrier also reserves the right to suspend the Calling Club Referral
Program on a case-by-case basis, should the Carrier belicve that the
program is being used for P At the discretion of the
Carrier, the program may be rei dto ded Partici or
Referral Customers.

Travel Card Service

4.7.1 Travel Card Service is available to Customers of Carrier’s long distance
services. Customers will reach Carrier’s network via a toll-free number,
and enter an authorization code and a personal identification number.
Customers will be charged rates as identified in Section 4.7.2 plus a per-

call surcharge. Calls are billed in initial and additional one minute
increments.

Dial & Save Travel Card Service

Residential Customers:
Per Minute Rate
Day $0.2000
Evening 0.1600
Night/Weekend 0.1600

Per-Call Surcharge:  $.60
Business Customers:

Per Minute Rate $.025
Per Call Surcharge  $0.00

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

43

Small Business 800 Service is an inbound calling service utilizing switched access
facilities. This service permits the Customer to receive incoming calls from all
locations within the state of South Dakota. With Small Business 800 service, the
Customer is charged for the call, not the calling party. Calls are billed in six (6)
second increments with a minimum initial calling period of eighteen (18) seconds.

4.8.1 Small Business 800 Service
Per Minute Rate:

Initial Minute $0.2200
Each Additional Minute $0.2000

Monthly Recurring Charge: $3.00

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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WHCTION 4. RATES (Cont'd)

49

Dial & Sve Flat Rate Residential P

Dial & Save Residential ngnm is a flat ratc ou outbound re residential only el
service. Calls are origi {dentlil €V Wm
access lines. This service pmmu the residential Customers to make ireet N

1+ calls from locations within the state of South Dakota. Calls are billed (0 WX
(6)second increments with a minimunn initial callng period of lghteeh L

49.1 Dial & Save Flat Rate Residential Program

Per Minute Rate: $0.1000
Monthly Recurring Charge: $ 3.00

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.10 Commersial Plan

The C ial Plan is available to business C who meet the Company’s
credit approval guidelines. Customers may select a Month to Month or a Term
Commitment Option. Customers electing a Term Commitment Option must sign a
contract with the Company. Omwlquuhhueddneﬂlybyh&mmy
or by their local exch Company. C 1 Plan rates apply to
direct dial, toll free (800/888) and calling card calls. A monthly recurring charge
may also apply.

Account Codes are available under the Commercial Plan. Account Codes assist
Customers in managing and tracking their long distance usage. Customers may
select validated account codes which are specific, pre-defined combinations of digits
registered with Company's switch database, any only those pre-defined codes can be
used to complete a call, or Customer may select non-validated codes of a specific
length and any code of that specific length can be used to complete a call.

4.10.1 Month 1o Month Option

Calls will be rated at the rates indicated below with a volume discount
applied in accordance with the Customer’s Monthly Revenue Level. The
Customer's Monthly Revenue Level consists of all intrastate, interstate and
international outbound, inbound, calling card usage and surcharges,
cxdudmgnmxhlymmngfeumddmmymd.ﬁ The
Customer will receive the discount which
mmﬂmsMoﬁNyRmmdumwmenm
Schedule shown in Section 4.10.1 B. The discount percentage will be applied
1o intrastate and interstate outbound and inbound usage only. The Discount
Percentage will not be applied to calling card usage, directory assistance
charges, or other fees.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.10 Commercial Plan (Cont'd)
4.10.1 Month to Month Option (Cont'd)
Calls are billed in initial 30 second and additional 6 second increments,

with any fractional portion of call rounded up to the next highest billing
increment.

bscribing o the C ial Plan Month to Month Option are
elmfmhmyslmmmmﬁn-m

If Company fails to comrect Customer’s valid complaint regarding network
quality or service support or if Company fails to deliver the stated rate plan
within 15 days of Company receiving written notification regarding the
problem, the Company will (1) refund to the Customer all PIC change

wmquW-m--MMmm

wwwmsLBCmmmmuuW-m
distance service back. The Guarantee is valid for a period of 90 days from
the start of Customer’s service.

Customer shall not be entitled to the refunds described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer’s complaint is not attributable to facilities or causes
within Company’s reasonable control.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.10 Commercial Plan (Cont'd)

4.10.1 Month to Month Option (Cont'd)

A.

Rates

Direct Dial and Toll Free Rate:
Calling Card Rate:
Calling Card Surcharge:

Discount Schedule
Monthly Revenue Level

$000 - $ 9.9
$100.00 - $ 199.99
$200.00 - $ 499.99
$500.00 - $ 749.99
$75000 - $ 999.99
$1,000.00 - $4,999.99
$5,000 +

Monthly Recurring Fees
Toll Free Numbers (800/888):

Account Codes:
Account Codes:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.10 Commercial Plan (Cont'd)
4.10.2 Term Commitment Option

Users subscribing to this option will select a Term Commitment Period
and a Monthly Revenue Commitment. Calls will be rated at the rates
MmSemllDZA.Mwthm
Commitment Period and selected by the
om.mcmwmmuuom;mw
level to determine if Customer's Monthly Revenue Commitment has been
iulﬁlled mmnmmwmam

and inbound, calling card
usage and monthly ing fees and directory
assistance charges. Calls are billed in initial 30 second and additional 6
second increments, with any fractional portion of call rounded up to the

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Contd)

4.10 Commercial Plan (Cont'd)
4.10.2 Term Commitment Option (Cont'd)

(o ibing o the C ial Plan Term Commitment Option
are cligible for the Company's 100% Satisfaction Guarantee which is
follows:

If Company fails to correct Customer’s valid complaint regarding network
quality or service support or if Company fails to deliver the stated rate
plan within 15 days of Company receiving written notification regarding
the problem, the Company will (1) refund to the Customer all PIC change
charges assessed by the Customer’s LEC as a result of Company switching
its long distance service to the Company from the Customer's previous
long distance Carrier; (2) refund 1o the Customer Il PIC change charges
assessed by the Customer’s LEC in order to switch the Customer’s long
distance service back to their previous carrier; (3) refund to the Customer
the amount of their first Commercial Plan invoice; and (4) cancel
Customer’s term agreement without liability for the Termination Penaity.

Customer shall not be entitled to the items described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer’s complaint is not attributable to facilitics or causes
within Company’s reasonable control. This Guaransee is valid for 90 days
from the start of Customer’s service.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.10 Commercial Plan (Cont’d)
4.10.2 Term Commitment Option
A.  Rates

Monthly Revenue

Commitment 12 Months 18 Months
$100 $0.139 $0.134
$250 $0.134 $0.129
$500 $0.129 $0.124
$750 $0.124 $0.119
$1000 $0.119 $0.114
$5000 $0.109 $0.104

Calling Card Surcharge: $0.25 per call
Calling Card Rate Per Minute:  $0.20 per minute

Deficiency Charge
In the event Customer's Monthly Revenue Level does not meet the
Monthly Revenue Commitment selected by the Customer in any invoice
period during the Term Commitment Period, for that invoice period
mmmpy.mmm;wuumnum
Monthly Revenue Commitment and the actual Monthly
Charge will be due at the same time

mnu}wmmnmw Deficiency Charges
will not be assessed prior to the third invoice period.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.10 Commercial Plan (Cont’d)
4.10.2 Term Commitment Option
C.  Termination Penalty
In the event Customer terminates service with the Company prior 10 the
end of the Term Commitment Period or in the event that the Company

terminates service based upon Customer’s default, Customer will pay a
Tmmmummcmm»uo”-

ly
um:‘l‘eml'
be due i

contract signed by the Customer at the initiation of service.

Monthly Recurring Fees:

Toll Free Numbers (800/888)
Account Codes:
Account Codes:

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.11

Prepaid Debit Card Servi

Prepaid debit wdmuuamdlongdmnmulhngmdm,mdu
which Ct P cards in ined amounts for long distance usage.
Customers access the service by dialing a Company specified access code. As a
Customer accesses the service, usage rates and taxes are automatically deducted from
the remaining card balance. Customers are notified with a usage remaining message
each time a call is placed. Customers will also receive a reminder message when
the balance of the card reaches one (1) minute of usage. Calls in progress will be
terminated if the balance on the Pre-paid card is insufficient to cover the charges
purchase another card or have the card recharged () jons the
Cm-nypwvﬂuwuenwmhuuum Callsnulldhmithlm

Calls are measued and consumed on a per unit basis

Per Unit: $0.25 Per Minute

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.12

Dial & Win s Kes Servi
Dial & Win Sweepstakes Service is a direct mail promotional offering afforded to
ARTEY, g o o der this ¥

will be offered the Residential Calling Plan rates as identified in Section 4.1 from
the period of August 23, 1996 until June 30, 1997. At the expiration of the
jpromotion, customers may continue to utilize the promotional rates by dialing the
mmmmmmwm Calls are billed in initial
itional one minute after a mini call duration, for billing
pnrpou: of one minute. Nomwmhm Calls
igi from C standard i access lines.
wmmmmmummbwwmu
Carrier's (10XXX) access code.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.13  Prime Buiness Select Il

Prime Business Select I1 is available 10 business Ci who meet the Company’s
credit approval guidelines. Customers may select a Month to Month or a Term
Commitment Option. Customers electing a Term Commitment Option must sign a
contract with the Company. Customers will either be billed directly by the Company
or by their local exchange telephone Company. Prime Business Select [I rates apply
to direct dial, toll free (800/888) znd calling card calls. A monthly recurring charge
may also apply.

Account Codes are available under Prime Business Select II. Account Codes assist
Customers in managing and tracking their long distance usage. Customers may
select validated account codes which are specific, pre-defined combinations of digits
registered with Company’s switch database, and only those pre-defined codes can be
used to complete a call, or Customer may select non-validated codes of a specific

length and any code of that specific length can be used to complete a call.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. 1
db/aDIAL & SAVE Original Sheet No. 56

SECTION 4. RAIES (Cont'd)
4.13  Prime Business Select Il (Cont'd)
4.13.1 Month to Month Option

Calls will be rated at the rates indicated below with a volume discount
applied in accordance with the Customer’s Monthly Revenue Level. The
m;mwmwmamm interstate and

m:DmSManhSeubnleB mm
percentage will be applied to
inbound usage only. mpmmvmmuwun
calling card usage, directory assistance charges, or other fees. Calls are

billed in initial 30 second and additional 6 second increments, with any
fractional portion of call rounded up to the next highest billing increment.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.13  Prime Business Select Il (Cont’d)
4.13.1 Month 1o Month Option (Cont’d)
G il 1o the Prime By Select Il Month to Month

Option are eligible for the Company's 100% Satisfaction Guarantee, which
isas 3

If Company fails to correct Customer’s valid complaint regarding network
quality or service support or if Company fails to deliver the stated rate
plan within 15 days of Company receiving writien notification regarding
the problem, the Company will (1) refund to the Customer all PIC change
charges assessed by the Customer’s LEC as a result of Company
switching its long distance service to the Company from the Customer’s
previous long distance carrier; and (2) refund to the Customer all PIC

change charges assessed by the Customer’s LEC in order o switch the
Customer’s long distance service back. The Guarantee is valid for a
period of 90 days from the start of Customer’s service.

Customer shall not be entitled to the refunds described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer's complaint is not attributable to facilities or causes
within Company’s reasonable control.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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Original Sheet No. 58

d/b/a DIAL & SAVE

SECTION 4. RATES (Cont'd)
4.13  Prime Business Select Il (Cont'd)
4.13.1 Month to Mooth Option (Cont’d)
A.  BRaes

Direct Dial and Toll Free Rate:  $.165 per minute
Calling Card Rate: $ .25 per minute

$ .50 per call

Toll Free Numbers (800/888): $3.00 per month per line
Account Codes: $5.00 (Non-validated)
Account Codes: $10.00 (Validated)

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.13  Prime Brsiness Select Il (Cont'd)
4.13.2 Term Commitment Option

Users subscribing to this option will select a Term Commitment Period
and a Monthly Revenue Commitment. Calls will be rated at the rates
indicated in Section 4 .13.2A, which corresponds with the Term
Commitment Period and Monthly Revenue Commitment selected by the
Customer. The Company will calculate the Customer’s Monthly Revenue
level to determine if Customer’s Monthly Revenue Commitment has been
fnlﬁlled 'l'h: customer’s Monﬂy Revenue Level consists of all
and i

usage and
assistance charges. Calls are billed in initial 30 second and additional 6
second increments, with any fractional portion of call rounded up to the

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.13  Prime Business Select Il (Cont’d)
4.13.2 Tenm Commitment Option (Cont’d)

Customers subscribing to the Prime Business Select Il Term Commitment
Option are eligible for the Company's 100% Satisfaction Guarantee which
is as follows:

If Company fails to correct Customer’s valid complaint regarding network
quality or service support or if Company fails to deliver the stated rate
plan within 15 days of Company receiving written notification regarding
the problem, the Company will (1) refund to the Customer all PIC change
charges assessed by the Customer’s LEC as a result of Company switching
its long distance service to the Company from the Customer’s previous
long distance Carrier; (2) refund 10 the Customer all PIC change charges
assessed by the Customer’s LEC in order to switch the Customer’s long
distance service back 1o their previous carrier; (3) refund to the Customer
the amount of their first Prime Business Select Il invoice; and (4) cancel
Customer’s term agreement without liability for the Termination Penalty.

Customer shail not be entitled to the items described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer’s complaint is not attributable to facilities or causes
within Company’s control. This is valid for 90 days
from the start of Customer’s service.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.13  Prime Nusiness Select Il (Cont'd)
4.13.2 Term Commitment Option (Cont'd)

A.

Rates:

Monthly Revenue No Term
Commitment

$0
$100
$250
$500
$750
$1,000
$2,500
$5,000
$10,000
$25,000
$50,000

Commitment 12 Months 18 Months 24 Months 36 Months
0.1600 N/A N/A N/A N/A
0.1550 0.1375 0.1325 0.1275 0.1200
0.1500 0.1325 0.1275 0.1225 0.1150
0.1450 0.1275 0.1225 0.1175 0.1100
0.1400 0.1225 0.1175 0.1125 0.1050
0.1350 0.1175 0.1125 0.1075 0.1025
0.1300 0.1125 0.1075 0.1025 0.0975
0.1250 0.1075 0.1025 0.0975 0.0925
0.1200 0.1025 0.0975 0.0950 0.0900
0.1150 0.0975 0.0950 0.0925 0.0875
0.1100 0.0950 0.0925 0.0900 0.0850

Deficiency Charge

In the event Customer’'s Monthly Revenue Level does not meet the
Monthly Revenue Commitment selected by the Customer in any invoice
period during the Term Commitment Period, for that invoice period
Customer will pay a Deficiency Charge which is equal to the difference
between the Monthly Revenue Commitment and the actual Monthly
Revenue Level. The Deficiency Charge will be due at the same time

payment is due for service provided to the Customer. Deficiency Charges
will not be assessed prior to the third invoice period.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Contd)
4.13  Prime Business Select Il (Cont’d)
4.13.2 Term Commitment Option (Cont'd)
C. Teomination Penalty
In the event Customer terminates service with the Company prior to the

end of the Term Commitment Period or in the event that the Company
mmmmdmomlmmwﬂm a

Maﬂhly C

in the Term Cq Penakty
hummdqunmdm ‘The Customer will be
made aware of the Termination Penalty as it will be described in the term
contract signed by the Customer at the initiation of service.

Monthly Recurring Fees:

Toll Free Numbers (800/888) $ 3.00 per month per line
Account Codes: $ 5.00 (Non-validated)
Account Codes: $10.00 (Validated)
Travel Card Rates:

Per Minute Rate:
Per Call Surcharge:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)

4.14  Affinity Association Program
The Affinity Association Program is made available to Affinity Vendors of the
Company. All Affinity Association calls will be billed in six (6) second increments
after an initial period, for billing purposes, of eighteen (18) seconds.
4.14.1  Business Affinity Association Program

Business Affinity Association is a flat rate program designed for use by

(A)  Per Minute Rate $0.1250

Residensial Affini sation P

flat rate and a time of day sensitive rate.
A) Flat Rate Affinity Program
Per Minute Rates $0.1250

Time of Day Sensitive Affinity Program

Day $0.1550
Evening 0.1250
Night/Weekend 0.1050

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.15 Dial & Save Flat Rate Il
Dial & Save Flat Rate 11 is a flat rate outbound residential only calling service. Calls
are originated from bscribed switched residential Customer access lines. This
service permits the residential Customers to make direct dialed 1+ calls from
locations within the State. Calls are billed in one minute increments, after an initial
period, for billing purposes, of one minute.
4151 Raes:
Day $0.15

Evening $0.10
Night $0.10

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.16 Prime Business Select Il - Dedicated Service
Prime Busi Select Il Dedicated Service is an outb ‘-u'viee. ilable to

b\mmumwhomlhe s credit ap, idelines. Calls are
ibed locati orbydnlmgtheCompnnysdww

d from p
‘loxxx“mcode.

This service permits large account business customers to make direct dial 1+ calls
from locations within the state. In addition, cusiomers may also subscribe to toll free
(800/888) service, per the rates specified in Section 4.16.1 (A). Al conditions that
apply to the Prime Business Select Il Term Commitment as specified in Section
4.13.2(B) and 4.13.2(C) of this tariff, also apply to Prime Business Select Il
Dedicated Service. Customers must commit to a $2,500 monthly minimum under
this plan.

All direct dial 1+ and toll free (800/888) calls are billed in six (6) second increments
after an initial calling period, of cighteen (18) seconds. Any fractional portion of a
call thereafter, will be rounded up to the next highest billing increment.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.16.1 Access Mcthods and Usage Rates:
(A)  Dircct Dial and Toll Free (80(/888) Rates:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.16 Prime Business Select Il - Dedicated (Cont'd.)
4.16.1  Access Mcthods and Usage Rates (Cont’d.)
(B)  TImvel Card Access:
Calls are billed in six (6) second increments afier an initial period,
of thirty (30) seconds. Any fractional portion of a call thereafier,
will be rounded up to the next highest billing increment.

36
Month
Term

$0.20

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)

4.17 Prime Business Sclect Association Program

Prime Business Select Association Program is avail 1o certified non-profit
Associaticas, Chambers of C and other non-profit business trade
groups. Members of such organizations who enroll in the Prime Business Select
Association Program are eligible to receive program-specific discounted rates for
direct dial, calling card & toll free (800/888) long distance services. All Prime
Business Select Association Program calls will be billed in six (6) second
increments after an initial period of eighteen (18) seconds. Any fractional portion
of a call thereafter, will be rounded up to the next highest billing increment.

4.17.1 Acgcess Method and Usage Rates:
A

Direct Dial
Prime Busi Select‘ iation Program will be
charged $0.09 per minute for all direct dial intrastate calls.

Tmvel Card Access :
Prime Business Select Associi will be charged
SOZOyermmufonllmmuwelc-dalh

1. Travel Card Access Surcharges:
All Prime Business Select Association travel card calls will
be charged a $0.20 per call surcharge.

Toll Free (BO0/BS8) Access:

Prime Busi Select A bscribing to toll
ﬁummﬂhwwmwmmmw
calls. The Prime Business Select

charged for the calls rather than the call originator.

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.18  Prime Business VI

Prime Business VI is available to business Customers, on a limited and
promotional basis, who meet the Company's credit approval guidelines.
Customers may select a Month to Month or a Term Commitment Option.
Customers electing a Term Commitment Option must sign a contract with the
Company. Customers will either be billed directly by the Company or by their
local exchange telephone Company. Prime Business VI rates apply to direct dial,
toll free (800/888) and calling card calls. A monthly recurring charge may also
apply.

Account Codes are available under Prime Business V1. Account Codes assist
Customers in managing and tracking their long distance usage. Customers may

select validated account codes which are specific, pre-defined combinations of
dmumpmedwnhCompuysmwhdﬁbue.ndonlyMpe-&fM
codes can be used to complete a call, or Ci may select

codes of a specific length and any code of that specific length can be used to
complete a call.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.18  Prime Business VI (Cont’d)
4.18.1 Nlonth to Month Option (Cont'd.)

Customers subscribing to the Prime Business VI Month to Month Option
are eligible for the Company’s 100% Satisfaction Guarantee, which is as
follows:

If Company fails to correct Customer’s valid complaint regarding network
quality or service support or if Company fails to deliver the stated rate
plan within 15 days of Compeny receiving written notification regarding
the problem, the Company will (1) refund to the Customer all PIC change
charges assessed by the Customer’s LEC as a result of

switching its long distance service to the Company from the Customer’s
previous long distance carrier; and (2) refund to the Customer all PIC
change charges assessed by the Customer’s LEC in order to switch the
Customer's long distance service back. The Guarantee is valid for a
period of 90 days from the start of Customer’s service.

Customer shall not be entitled to the refunds described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer’s complaint is not attributable to facilities or causes
within Company’s reasonable control.

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.18  Prime Business V] (Cont'd.)
4.18.1 Month to Month Option (Cont’d.)
(A) Rates:
Direct Dial and Toll Free Rate:  $.165 per minute

Calling Card Rate: $ .25 per minute
Calling Card Surcharge: $ .50 per call

(B)  Discount Schedule:
Monthly Revenue Level

$000 - $ 9999
$100.00 - § 19999
$ 49999
$ 74999
$ 999.99
$4,999.99

Toll Free Numbers (800/888):
Account Codes:
Account Codes:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. 1
d/b/a DIAL & SAVE Original Sheet No. 72

SECTION 4. RATES (Cont'd.)
4.18  Prime Busincss V] (Cont'd.)

4.182 Tenx Commitment Option

Users subscribing to this option will select a Term Commitment Period
and a Monthly Revenue Commitment. Calls will be billed at the rates
indicated in Section 4.18.2(A) of this tariff, which corresponds with the
Term Commitment Period and Monthly Revenue Commitment selected
by the Customer. The Company will calculate the Customer’s Monthly
Revenue level to determine if Customer’s Monthly Revenue
Commitment has been fulfilled. The customer’s Monthly Revenue
Level consists of all i i and i ptbound,
inbound, calling card usage and surch monthly i
fees and directory assistance charges. Calls are billed in initial six (6)
second and additional six (6) second increments. Any fractional
portion of a call thereafter, will be rounded up to the next highest billing
increment.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RAITES (Cont'd.)
4.18  Prime Business V] (Cont’d.)
4.182 Temm Commitment Option (Cont’d.)

Customers subscribing to the Prime Business VI Term Commitment
Option are eligible for the Company’s 100% Satisfaction Guarantee
which is as follows:

If Company fails to correct Customer’s valid complaint regarding
network quality or service support or if Company fails to deliver the
stated rate plan within 15 days of Company receiving written notification
regarding the problem, the Company will (1) refund to the Customer all
PIC change charges assessed by the Customer’s LEC as a result of

Company switching its long distance service to the Company from the
Customer’s previous long distance Carrier; (2) refund to the Customer all
PIC change charges assessed by the Customer’s LEC in order to switch
the Customer’s long distance service back to their previous casier; (3)
refund to the Customer the amount of their first Prime Business V1
invoice; and (4) cancel Customer’s term agreement without liability for
the Termination Penalty.

Customer shall not be entitled to the items described above if Customer
has an account balance with the Company which has aged beyond net 30
days or if Customer’s complaint is not attributable to facilities or causes
within Company’s ble control. This is valid for 90
days from the start of Customer’s service.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.18  Prime Business VI (Cont'd.)
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commitment will be following rates for Travel
Services:

4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd)
4.18  Prime Business VI (Cont'd.)
4.18.2 Term Commitment Option (Cont'd.)
(D) Termination Penalty:

In the event the Customer terminates service with the Company
mortolhundonheTamCmﬂnalPenedwmﬂ:m
that the terminates service Customer’s

mxonunmniono[ o

Customer will muflheTml'wdtyuk
wlllbedum‘bedmth: term contract signed by the Customer
at the initiation of service.

Monthly Recuming Fees:
Toll Free Numbers (800/888)
Account Codes:

Account Codes:

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)

nmhlymmumund«thhphn.

All direct dnll*mdtollﬁu(ms)edhmhllkdmmmlux(s)wnd
md nonl.lnx() y fractional portion of |
thereafter, wil hemmdedwwthenex(hﬂwnbilhnzm

4.19.1 Access Methods and Usage Rales:
(A)  Direct Dial and Toll Free (R00/888):

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RAIES (Comt'd)
419 Prime Business V1 - Dodicated Service (Cont’d)
4191 Access Mcthods and Usags Rases (Cont’d)
By Imvel Card Access:

Calls are billed in initial six (6) second a
second increments. Azhao-lpmnohull
will be rounded up 10 the next highest billing

12 24
Term Term
$020

$0.25

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
420

This service its business
l:llﬁw lm). calls from
md e-dnllt Aﬂcdhmﬂhehndn:;x)(G)mA:ﬂmaﬁu
4201 WW'
A mmm.!m Business Calling Plan
@ ch-ndﬁ)o')mmfnnll

(B)

Whmhlﬂm”

based on a customer selected
Cmswillh
mlﬂtﬂ‘
uﬂuuhunewlllqpl
_Im.CmmM Customers selecting a
12
i Mum"‘*‘ Do
mmmu.llin
Aﬁo per call surcharge will apply.
lollﬁenuviuwillhe
all terminating calls.
charged for the call rather than the call originator.

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
421

mmwdlbe $0.1290
per minute for all direct dial intrastate calls. ghmne

: Service customers will be pe
follomngyermmmmabnedonl w

b e cem iy,
50 per call surcharge will
hmmgﬁm a term

sixteen (16) or twenty-four

nllsASO25puuum

4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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422 Winners Unlimited Service
Wnnmsumlwdxs&ne E:nomm mlv;uwﬂhblemmdmndlﬂm
customers, pany’s %nbu:n
meCompnnyss«weebywmpleun;ll:nuof pnmdedbyl
specific authorized sales of the Company. hwndWmnmUnhmubd
calls will be billed in six ( mﬂmmuhnmﬂpuwdofﬂnny (30)
seconds. Any fractional portion of a call thereafter, will be rounded up to the
lughulb\lllnumcnman.

fre: mvmh-?lﬂmllhech.dmzlpa
minute for all terminating call

followm.per: e.nei.':"igmuw’ e

Business: 150
Residetial:

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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eligible to request a travel card at no extra cost to
charged the rates specified beiow for the calling
423.1 Access Methods and Usage Rates
) Direct Dial and Toll Free Access:
Per Minute Rates: $0.0900
(B) Travel Cand Access:

Per Minute Rate:
Per Call Surcharge:

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
4.24 Prime Business 9.9 Service

Prime Business 9.9 Service is a flat rate outbound and inbound calling plan

available to m:hmneuunomﬂs.‘l'hu permits business customers to

make direct 1+ calls and receive inbound toll free (800/888) calls. In

addition, customers can ot wde;lhhﬁ&whmb\lol?dmm(ﬁ

second increments afier an initial period for mlpnau

(IB)mond;Any pomono“f.gedlvhuuﬁu e rounded up to the
next highest billing increment.

424.1 Agcess Mcthods and Usage Rates
A Direct Dial and Toll Free Access:

®)

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 4. RATES (Cont'd.)
425 TollFree PIN Service
Toll-Free PIN Service is an inbound calling service utilizing switched

facilities. This service permits the Customer to receive incoming calls
a wnhlnlbesue W‘nh‘l'o%:‘mﬂNSuvwe.hCm

transport another responsib rebilled
mnxi&)mdmummﬂummmd pmodofMy(JO)

425.1 Per Minute Rates: $0.2100

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
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one minute. Any fractional portion of a call thereafier, is rounded up to the

next highest billing increment.

4.26.1 InalATA Raics

W

SECTION 4. RATES (Cont'd.)

TELCO HOLDINGS, INC.
d/b/a DIAL & SAVE
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South Dakota P.U.C. Tariff No. 1

Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
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TELCO HOLDINGS, INC.
SECTION 4. RATES (Cont'd.)

d/b/a DIAL & SAVE
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SECTION S. CONTRACT SERVICES

AlﬂieophonoflheComm service be offered on a contract basis to meet
ialized IL m!u this tariff. The terms

any given set of terms unless

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




TELCO HOLDINGS, INC. South Dakota P.U.C. Tariff No. 1
d/b/a DIAL & SAVE Original Sheet No. 87

SECTION 5. CONTRACT SERVICES (Cont'd)
5.1

i w.
31?“ terminates, as well
Use Commitment.

Traffic provided under this service offering must meet the following
specifications:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION S. CONTRACT SERVICES (Cont'd.
5.1 Wmmm(m
5.14  Raie Level Definitions:

Por Minute Termination Rates listed below are available in four (4) different
Rate Levels, damnlmdbylkCumalMomhlmemmMmmof

term
mhamumyhlnedmw
mm«macmudﬁpmﬁw

(A) Pex Minute Rates:

Monthly Minutes Commitment Level

Less than 1,000,000 minutes per month

1,000,000 to 4,999,999 minutes per month

5,000,000 t0 9,999,999 minutes per month

Greater than 10,000,000 minutes per month

5.16. Dircctory Assistance Rate:
Per call charge:
Rate Level

Issued: July 8, 1997

Issued by: Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CQNIEACISEMCF& (Cont'd.)

52

Carrier 800 Origination Dedicated Service is available only to Other
Certificated Carriers (*OCC”). The OCC must meet certain Com plny
specified credit evaluations in order to purchase this service ffennq
addition, the OCC must have obtained the required opcrumg
OCC must have use of their own Primary lnu:uchlnge
Company may also, at its sole discretion,
service offering have an exi
the Compmy OCCs who quali fot
onginlllon at the rates specified

Mnch!heca.llongml(u.lsw: as the Customer's Monthly
Minimum Minutes of Use Commitment. OCCs must wr{fot fmhty
installation and monthly remmnﬁ;duwed access fees which will be
determined on an individual

A minimum of 80% of the OCCs total minutes of use must
'ompany’s network this service offering
thenmof!OOAMuplo bllnouncludlng.

d
: Friday. If the minute of use terminating
dunngtlnsl“m?elﬁune be% the 80% threshold, Dial &
Save reserves the right to inue ?n
notice to the OCC or mmenmxumemmmn 065 per
minute.

Calls will be billed in initial and additional six (6) second
increments. fractional portion of a call thereafer, will be
roundedupwticmx\luymbnllmg

In addition to the appropriate LATA ori| nmonnlcsreciﬁedin
Section 5.2.4 (A), nsm::hngeofsoozgl minute will be charged
for all calls onginating us

Issued: July 8, 1997

Issued by: Donald A. Bumns, President

4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)

52 i ion - Dedi (Cont’d.)
524  Rate Level Definitions

ination Rates listed below are available in four (4)
mlﬂ"v?;rmm ustomer’s Monthly

Less than 1,000,000 minutes per month
1,000,000 to 4,999,999 minutes per month
5,000,000 to 9,999,999 minutes per month
Greater than 10,000,000 minutes per month

525  Directory Assistance Ratc:
Per call charge:
Ratc Level

Issued: July 8, 1997

Issued by: Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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for this service will receive
mSeaimSJA&A‘)dﬁsTﬁﬂ. Rates
LECerUuII inates, s well

Issued: July 8, 1997

Issued by: Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
53 CIC Association Service [l (Cont'd.)
534  RaicLevel Definitions:
Per Minute Termination Rates listed below arc available in four (4)

different Rate determined by the Customer’s
Minimum Minutes of Use Commitment. A Customer's domestic

Less than 1,000,000 minutes per month

1,000,000 to 4,999,999 minutes per month

5,000,000 to 9,999,999 minutes per month

Greater than 10,000,000 minutes per month

535 Directory Assistance Rate:
Per call charge

Issued: July 8, 1997

Issued by: Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
54

Certif ﬁenedCl'rm(“OCC")who
- ified credit
molmfmngyl?mlddm&th
Interexcl Carrier Code. ‘n:eCompm
dmmumwwiﬁ'he&nwy
OCCswhothfy foﬂlnsservnemll

Rates are based upon the LA’
and to which the call

have use of their
Y, also,

- “hilbl'“dmm (6) second increments l&ud‘ calling
Mwﬁmmmmh : 2

Issued: July 8, 1997

Issucd by: Donald A. Bums, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
54 Switchless 1+ and Toll Free Resale (Cont'd.)
54.1  PerMinuic Rates
ﬁl‘:!gmswill be charged the rate specified below for all rate
(1-4).

Monthly Revenue Commitment Level

Less than 100,000 monthly billing
$100,000 to $249,999 in monthly billing
$250,000 to $499,999 in monthly billing

$500,000 + in monthly billing

542  Directory Assistance Rate:
Per call charge: $0.75
543  Toll-Free Number Monthly Recuring Fees:

The OCCs will pay no monthly recurring fees for the first ten (10)
lollﬁumlnhu':ywhnb r{lﬂveormllumctk(:oqsuy)

nu‘r’rbam excess of ten (10), a gl thu

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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d/b/a DIAL & SAVE

South Dakota P.U.C. Tariff No. 1

Original Sheet No. 95

SECTION 5. CONTRACT SERVICES (Cont'd.)
55 Switchless 1+ Dedicated and Toll Free Resale Service

Issued: July 8, 1997
Issued by:

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
55 Switchless 1+ Dedicated and Toll Free Resale Service (Cont'd.)
5.5.1  Rate Level Definitions:
Per Minute Rates are available in four (4) different Rate Levels,
determined by the Customer's Monthly Minimum Revenue
Commitment. E
(A) Per Minute Rates:

Monthly Commitment Level

Less than $100,000 in monthly billing

$100,000 to $249,999 in monthly billing

$250,000 to $499,999 in monthly billing

$500,000 + in monthly billing

Issued: July 8, 1997

Issued by: Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
55 Switchless 1+ Dedicated and Toll Free Resale Service (Cont’d.)
552  Directory Assistance Ratc:
Per call charge: $0.75

Toll-Eree Number Monthly Recurring Fees:

OCCs will monthl; fees for the first louwll-
PR e o e gy
mbumemmofuw(w).nﬂ.oomﬂymuﬁeu

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)

5.6 Global-Tel Long Distance Service
gmmmuﬂwmm smﬂnwghnpemﬁc
auchorized sales agents of the Company.

Gt O st il oy
up 1o the next highest billing increment.
5.6.1 Access Method and Usage Rates:
) Direct Dial Rates:
Rate Per Minute: $0.1290

Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)
5.6 Global-Tel Long Distance Service (Cont’d.)
56.1  Access Mcthod and Usage Rates (Cont'd.)
(B) Toll Free (RO0/888) Access:
Global-Tel Long Distance Toll-Free service is an

Issued: July 8, 1997

Issued by: Donald A. Bumns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600
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SECTION 5. CONTRACT SERVICES (Cont'd.)

5.7

Masier Dealer Program

The Master
j m- Customers 10 make

from u:u: c.mmunsa-«)

raciona portio o
wmd-anm vnllbe wnhmw

mﬁmmmmmm wﬂﬁeg&“’)nﬂuﬂh‘

There are no monthly fees
5.7.1

(CY) Rates per minute:  $0.0900
5.7.2 Travel Card Rates:
A) Rate Per Minute: .20
X

Per Call Surcharge:

Donald A. Burns, President
4219 Lafayette Center Drive
Chantilly, Virginia 20151
703/631-5600




1, Bryan K. Rachlin, hereby declare under penalty of perjury, that I am Chief Operating
Officer of Telco Communications Group, Inc.; that I am authorized to make this verification on the
Applicant’s behalf; that I have read the foregoing application and exhibits; and that the facts stated
therein are true and correct to the best of my knowledge, information and belief. In addition, I
hereby declare that the Applicant agrees to adhere to all state laws and all commission policies, rules
and orders.

Bryan K. Rachlin—

Subzribed-ndsunmmbefommﬂds_gfdayof Zg’i 1997.
/




0057958

MO os79s8

*=2EXACTLY

DATE AMOUNT

07/08/97 $$89$250.00
GEBMERAL ACCOUNT
TWO SIGNATURES REQUIRED ASOVE $10.000

W

AY«  South Dakota Public

onoe Utilities Commission

»057958* X0S5L004 220 2030000087305




ric Do | TELECOMMUNICATIONS SERVICE FILINGS
State Capitol 500 E. Capitol hees

P, SD_$501567 07/04/97 through 07/10/97

Phone: (800) 332-1782 1 you need a complate copy of a Ming faxed, overnigh or maited o you, plesse five days of this filing.
Fax: (605) 773-3809

NUMBER ] TITLE/STAFF/SYNOPSIS

REQUEST FOR CERTIFICATE OF AUTHORITY

Applicaton by Access Point, Inc. for a Certificate of Authority to operate as a telecommunications company within the state of
South Dakota. (Staff: TS/TZ) "Applicant is a switchiess reseller which intends to offer 1+ direct dialing, 800 toll free, and travel 07/07/97
card (no prepaid calling cards) service through the resale of telephone services provided by faciliies-based interexchange
carriers "

DATE INTERVENTION
DEADLINE

TC97-122

Application by USBG, Inc. for a Certificate of Authority to operate as a telecommunications company within IM state of South
TC97-123 Dakota. (Staff. TS/TZ) "Applicant seeks authority to offer a full range of 1+ interexchange telecommunications services on 070797 0772507
a resale basis. Specifically, Applicant seeks authority to provide MTS. out-WATS, in-WATS and Calling Card services.

Applicant does not intend to provide operator services, 900 or 700 services.”
Application by Electric Lightwave, Inc. for a Certificate of Authority to operate as a telecommunications company within the state
TC97-124 | of South Dakota. (Staff. TS/TZ) "Appicant seeks ... authority to provide 1+, business 800, business calling cards, and prepaid | 07/07/97
calling cards to the general public and to small and large business.”

Application by Telco Holdings, Inc. d/b/a Dial & Save for a Certificate of Authority to operate as a telecommunications company
F'w-ﬂ? within the state of South Dakota. (Staff. DJ/TZ) “Petitioner proposes to provide 24-hour intrastate interexchange

. telecommunications services, 800 services, and postpaid debit travel card services.... Teico Holdings, Inc. hereby adopts the
tariff of Dial & Save which has been apg.oved and is on file with the Commission.”

Application by Clarity Telecom LD Network Services, Inc. for a Certificate of Authority to operate as a telecommunications
company within the state of South Dakota. (Staff: DJ/TZ) "The specific services to be offered by Clarity include switched
TC97-128 | inbound and outbound services to employees of Clarity and switched and dedicated inbound and ommd services for | 07/10/97
commercial customers, calling cards and directory s services for and b

customers.”

PAGE 1 OF 2




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
TELCO HOLDINGS, INC. D/B/A DIAL & SAVE ) CERTIFICATE OF
FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY
PROVIDE TELECOMMUNICATIONS )
SERVICES IN SOUTH DAKOTA ) TC97-127

On July 9, 1997, the Public Utilities C: issi issi in with SDCL
49-31-3 and ARSD 20:10:24:02, received an i i of ity from Teico
Holdings, Inc. d/b/a Dial & Save (Teico)

Teico seeks to orovide i icati services. This
Wupurm(onW‘lomnmﬁoﬂunmwnl)lmwhmfwﬂmon
Dial & Save will cease 1o exist after the merger is complete and Teico seeks a certificate of authority
in its own name. A proposed tariff was filed by Teico. The Commission has classified long distance
service as fully competitive.

On July 10, 1997, the C i i notice of the filing and the
intervention deadiine of July 25, 1997, to interested individuals and entities. No petitions to intervene
or comments were filed and at its r-qulmysdm}ulod October 9, 1997, Mm the Commission
considered Telco's request for a certi ly. C granting
a certificate of authority.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that Teico has
met the legal requirements established for the granting of a certificate of authority. Teico has, in
accordance with SDCL 49-31-3 financial and managerial

i to offer ions services in South Dakota. The Commission approves
Teico's fora of As the C ission’s final decision in this matter,
it is therefore

ORDERED, that Teico's application for a certificate of authority is hereby granted. It is

FURTHER ORDERED, that Teico shall file informational copies of tariff changes with the
Commission as the changes occur.

Dated at Pierre, South Dakota, this _/7 wdcy of October, 1997.

BY ORDER OF THE COl

7

Weooc il
PAM N,ELSON‘ Comm)'ssioner

/]

AL
LA KASCHOENFELDER ommissioner




On July 9, 1997, the Public Utilities C i (C i WItn SuLL
49-31-3 and ARSD 20:10:24:02, received an application for a uemﬁcatc of authority from Teico
Holdings, Inc. d/b/a Dial & Save (T elco).

Telco seeks to provide i i services. This
application is pursant to a corporate reorganization in which Dial & Save will be merged into Teico.
Dial & Save will cease to exist after the merger is complete and Teico seeks a certificate of authority
inits own name. A proposed tanff was filed by Teico. The Commission has classified long distance
service as fully competitive.

On July 10, 1997, the C notice of the filing and the
intervention deadline of July 25, 1997, to interested individuals and entities. No polmoﬂs to mtmm
or comments were filed and at its regularly scheduied October 9, 1997, meeting, the
considered Telco's request for a certificate of authority. Commission Staff recommended granting
a certificate of authority.

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31,
49-31-3 and ARSD 20:10:24.02 &nd 20:10:24:03. The Commission finds that Teico has
met the legal requirements established for the granting of a certificate of authority. Teico has, in
with SDCL 498-31-3, financial and managerial
to offer ions services in Soulh Dakota. The Commission
Teico's fora of As the ion's final decision in this matter,
it is therefore

ORDERED, that Teico's application for a certificate of authority is hereby granted. It is

FURTHER ORDERED, that Teico shall file informational copies of tariff changes with the
Commission as the changes occur.

Dated at Pierre, South Dakota, this _/7 zdly of October, 1997.

CERTIFICATE OF SERVICE BY ORDER OF THE COl

J “‘ k',;p 2~
PAMN;ESON, Comrywomr

(OFFICIAL SEAL)




SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted October 9, 1997
Docket No. TC97-127

This is to certify that

TELCO HOLDINGS, INC. D/B/A DIAL & SAVE

is authonized to provide telecommunications services in South Dakota.
This certificate is issued in accordance with SDCL 49-31-3 and ARSD
20:10:24:02, and is subject to all of the conditions and limitations contained in

the rules and statutes governing its conduct of offering telecommunications
services

Dated at Pierre, South Dakota, this _J/ 7% day of (Zehus . 1997

SOUTH DAKOTA PUBLIC
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