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1097-112

NOWALSKY. BRONSTON & GOTHARD, L.LP.
ATTORNEYS AT LAW
3500 N CAUusEwAY BOULEVARD, Surit 1442
METAmn, Lovsiana 70002
(504) 532-1954 - Mo
(504) 831-0892 - rAx

June 23, 1997

Executive Secretary

South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, SD 57501

RE: CAPROCK COMMUNICATIONS CORP.
Dear Sir:

Enclosed herewith for filing please find an original and 10 copies
of the Application of CapRock Communications Corp. for authority to
provide resold interexchange telecommunications services within the
State of South Dakota. The requisite $250.00 filing fee is
enclosed.

Please date stamp and return the attached copy of this letter as
acknowledgment of your receipt of these documents. A self-
addressed, stamped envelope has been provided for this purpose.

If you should have any guestions regarding this filing, please do
not hesitate to caill.

Enclosure




1097-112

BEFORE THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN RE: APPLICATION OF CAPROCK

COMMUNICATIONS CORP. FOR AUTHORITY

TO PROVIDE INTEREXCHANGE

TELECOMMUNICATIONS SERVICES Docket No.
WITHIN THE STATE OF SOUTH DAKOTA

APPLICATION

CAPROCK COMMUNICATIONS CORP. ("CapRock" or "Applicant”) hereby
submits this application for certificate of public convenience and
necessity to provide resold intrastate te) ecommunications service
within the State of South Dakota.

in support of its application, Applicant provides the
following information:
1. The legal name, principal address and telephone number of the

applicant corporation are:

CapRock Communications Corp.

2 Galleria Tower

13455 Noel Rd., Suite 1925

pDallas, Texas 75240

Phone: (972) 788-4800

Applicant is a corporation having perpetual existence which

was organized under the laws of the 5tate of Texas on January

10, 1991. The Company is authorized to transact business

within South Dakota as evidenced by the Certificate of

Authority attached hereto as Exhibit "A." The applicant

corporation does not have a parent corporation and does not

own or control any subsidiaries.




3.

The Applicant's representative to whom all correspondence
regarding this application should be addressed is:

Monica R. Borne, Attorney

Nowalsky & Bronston

3500 N. Causeway Blvd., Suite 1442

Metairie, Louisiana 70002

Phone: (504) B32-1984

Applicant possesses the management personnel necessary to
provide the proposed services as indicated in the Management

Profiles attached as Exhibit "sa."» Applicant's officers and

directors are as follows:

Jere W. Thompson, Jr. Timothy Rogers
President Vice Pre~ident
13455 Noel Rd. 13455 No«l Rd.
Suite 1925 Suite 1925
Dallas, TX 75240 Dallas, TX 75240

Timothy Terrell

Secretary/Treasurer

13455 Noel Rd.

Sulte 1925

Dallas, TX 75240

Applicant proposes to offer resold intrastate long distance
services to the public on a statewide basis in the State of
South Dakota. The services to be provided are Message Tol!
Service, Incoming B0O0, Travel Card and Prepaid Calling Card
services. The Applicant resells the services of underlying
carriers and does not own any facilities, including switches.

Applicant will resell the services of only Commission

certificated underlying carriers.



The

Company is currently authorized to provide service in
Arkansas, California, Georgia, lowa, ldaho, Illinois, Kansas,
Kentucky, Louisiana, Michigan, Missouri, Montana, North
Dakota, Nebraska, New Hampshire, MNew Mexico, Nevada, Ohio,
Oklahoma, Texas, Utah, Virginia and Wyoming. The Company is
applying for authorization in those states as set forth in the
Initlal Data Request attached as Exhibit "C."” The Company has
not been denied authorization to provide service in any state.

7. The Applicant's proposed initial tariff containing the rules,
regulations, terms and conditions of service is attached

Fireto as Exhibit "p.»

Applicant has adequate and sufficient financial resources to

provide the proposed public telecommunications service

properly and continuously. The Company's most recent

financial statements are attached hereto as Exhibit "E."

Granting of this application will further the public interest.

The

resale of telecommunications services expands the

availability of telecommunications services to more membersg of

the public at more competitive prices. In addition, by

lowering the costs of telecommunications, small and medium

sized businesses are able to maintain their communications

costs at levels that are closer to those available to larger

users. The more competitively equal companies are, the more

the public should benefit through products and services made

and/or delivered more efficiently and more responsively to

consumer needs and desires.




10.

11.

that

The Applicant is willing and able to conform to the
Constitution and laws of the State of South Dakota and the
Rules and Regulations of the Commission, now in effect or
hereinafter enacted.

A list of shareholders owning more than a twenty percent (20%)
share is attached hereto as Exhibit "p.»

WHEREFORE, CapRock Communications Corp. respectfully requests

the Commission Grant Applicant a Certificate of Public

Convenience and Necessity, giving Applicant authority to provide

public telecommunications service, effective upon approval of this

Application.

.1" L —
Respectfully submitted this | f ‘%a}- of _\3_‘:_5':-?35____, 19171
—

_— | -_ T~
By: \ _i\x‘§==ffi:;i555§ii-—

Monica R. Borne
Nowalsky & Rronston
3500 N. Causeway Blvd.
Sulte 1442

Metairie, LA 70002

Ph. (504) 832-1984

AND

A
A

Er'f_'-'?f ho ., President

CapRpck Co nications Corp.

13495 Noel Road, Suite 1525

Daylas, Texas 75240

s
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OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Applicaticen for
a Certificate of Authority of CAPROCK COMMUNICATIONS
CORP. (TX) to transact business in this state duly signed
and verified pursuant to the provisions of the South
Dakota Corporation Acts, have been received in this
office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of CAPROCK
COMMUNICATIONS CORP.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
October 21, 1996




SECRETARY OF STATE 1‘-. FILE NO

STATE CAPITOL > ‘ 0 | RECEIPT NOQ _R?C_
1 _,, E

500 E. CAPITOL

PIERRE. 5.D. 57501-50

605.773-4845 Ocr P
FAX(605) 7 ATION FOR CERTIFICATE OF AUTHORITY < { l9gg

‘o ¥
*r” 5 st
Pursuant toghe pn:h-'nh-h W-?, the undersigned corporation hereby applies lor a Cemnilic (f
ol S

of Authority o ﬂ_ﬂw busm tate of South Dakota and for that purpose submits the following
1

sutament: \ (71 ‘0} RECEIVED
{1) The name a}—':l:m curg(_ﬂ:'l‘ﬁnq CapRock Communications Corp, Fae
(Exact corporate name) oEF 16 1996

{2} If the name of the corporation does not contain the word “corporation”, “company”, “incorporated”
or “limited” or does not contain an abbreviation ¢f one of such words, then the name of the corporation
with the word or abbrewiation which it elects to add thereto for wse in this state s

Texas Federal Taxpayer ID¥ __75-2361414

{3) State where incorporated

January 30, 193] and the period of its

Tiba e gl T. | 1

(4) The date of its incorporation s
duration, which may be perpetual, is

(5) The address of its princtrpal office in the state or country under the laws ol which it 1s incorporated is

o Galleria Tower 13455 Noel Rd Ste 1925 Dallas, T¥ZipCode 15240

mailing adrress il ditferent from above is:

Zip Code

(6) The street address, or a statement that there S no street address, of its proposed registered office in

Suite 100 5
300 South Phillips Avenue, Sioux Falls, SD Zp 7102

the State ef South Dakota is
and the name of its proposed registered agent in the State of South Dakota at that address is

Hational Registered Acents, Inc.

(7) The purposes which it pr gusus to pursue in the tranuﬂmn of business in the State of South Dakota

are: (state specilic purpose) _Frovision of tel u

{8) The names and respective addresses of its direciors and officers are:
Name Officer Title Street Address Cirty State Zip

Jere W. Thompson, Jr. Pres./Dir. 13455 Noel Ri., “9;5. Da;lns, TX 75240
40

Timaothy M. Terrell K Sec/Treas/Dir
Scott L. Roberts  Director 13455 Noel Rd., 11925, Dallas, TX 75240
Timothy W. Rogers Director 13455 Noel Rd., #1925, Dallas, TX 75240

le Birectar

~Mark Langda 5950 Berkshire §990_  Nallasg, TX 7522
Jere W. Thompson, Sr., Director 3838 Oak Lawn, #1850, Dallas, TX 75219
(9} The aggregate number of shares which it has authority 1o issue, itemized by classes, par value of shares.

shares without par value, and series, il any, within a class is:

Number Par value per share or statement that shares are
of shares Class Senes without par value

100,000 Common n/a $1.00




{10) The sggregate number of its issued shares, itemized by classes, par value of shares, shares without
par value, and senes, it any, within a class, is

Number Par value per share or statement that shares are
of shares Class Senes without par value

4. =0 gon  _NIA %1.00

™ -~
{11) The amount of its stated capital is § "1‘7 201.00 =
Shares issued umes par value equals stated capial. in the case of no par value stock, siated capital s
the consideration recerved for the issued shares.

{12) This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING
duly acknowledged by the secretary of state or other officer hawving custody of corporate records in the
state or country under whose laws it is incorporated

{13) That such corporation shall not directly or indirectly combine or make any contract with any incorporated
company loregn or domesnc, through thew stockholders or the trustees or assigns of such stockhalders,
or with any copartnership or assoCiation of persons, or in any mannar whatever to fix the prices limit
the production or regulate the transportation of any product or commodity S0 as 10 prevent competition
in such prices, production or transporiation or to establish excessive pri_ss therefor.

{14) That such corporation, as & considerastion of its being permimtied 1o begin or continue doing business
within the State of South Dakota, will comply with all the laws of the said State with regard to foreign
corporations

The application must be signed, in the presence of a notary public, by the chairman of the board of directors,
or by the president or by another officer

| DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIg TION IS IN ALL THINGS,

TRUE AND CORRECT
n.:w%ﬂg.l_ﬂl‘_-i_ 1996

(Signaturs)

~ Prefgident
County of i ¥

: T A
Onthis N day of Aér_t.g%ﬂ.‘w 96 vetoreme Mopice & Horpe |
personally appeared Jere W. ompson, Jr. . known 1o me. of proved to me to be

the resident of the corporation that is described in and that executed the

within instrument 1nd acknowlodged-Jo me that such corporation
e
My Commission Expires

(Notary Public)

MNotarial Seal

FHEEAFEIEFZRZ A EREZZZEZF A A FRERFERFER IR ER AR RERE AR RS

The Consent of Appoimtment below must be signed by the registered agent listed in number six.

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT

National Registersd Agents, Inc. hereby give my consent to sefve as the

{name of registered agent)

registered agent for _CaDBock Communications Corp

(corparat me) ,//- 7 . :’
owes JUIY 16, 19 96 (Causlet Corte.

(signature of registered agent)
Charles A. Coyle - Assistant Secretary




Che State of Texas

SE( RETARY OF STATE

IT IS HERERY CERTIFIED, that
Articles ol Incorporation
of

CAPROCK COMMUNICATIONS CORP,
CIIARTER N(). 1180758-00

were fled in this office and a certificate of incorpuration was issued on

JANUARY 30, 1991;

ITIS FURTHER CERTIFIED, that ne certilicate of dissolution has been issued,
that the corporation is still in existence.

IN TESTIMONY WHEREOQOF, | have hereunio
signed my name officially and caused to be
impressed hereon the Seal of State at my office in
the City of Austin, on September 4, 1996,

o\

Antonio 0. Garza, Jr.
Secretary of State




EXHIBIT B




APR-93-97 1614 FROH CAPROCK COMMUNICATIONS D872 768 4241 PAGE 8/8

Iere W. Thompson. Jr.

M:. Thompson was appointed by Governor Bill Clements to the Texas Tumnpike
Authonty in 1989. He was charrman of the New Projects Commuttee, and a member of
the Finance, Contract Awards and Executive Director Search Commuttees before being
reappointed and named Chairman of the Texas Turnpike Authonty by Governor George
Bush in 1995.

Mr. Thompson is 39, grew up in Dallas and graduated from Cistercian Preparatory
School in Irving in 1974. He anended and graduated from Sunford University m 1978
witha B A in Economics. After working in the Corporaic Finance Deparuneat of
Goldman, Sachs & Co., Mr. Thompson earolled i the University of Texas Graduaze
Sehool of Business in 1980 and obtained has MLB A in 1982.

Mr. Tl ympson worked in commercinl real estate through 1986, leaving Trammell .ow
Comp ay to join The Thompson Company, a family investment company  In 199, Mr.
Thompson started a telecommunications company, CapRock Fiber Network, wiucl.
designed and constructed a fiber optic network in South Texas. CapRock
Communications was established in 1994 and is a facilines based, wholesale long
distance provider. Mr Thompson is president of both companies.

Mr. Thompson is on the board of Cistercian Preparatory School where be has co-chuired
three capital campaigns over the past cleven years. He served for six years on the beard
of the I Have A Dream Foundation which provides mentoring and college scholarships 10
minonty children




APR-23-97 18:1: FROM:CAPROCK COMMUMICATIONE ID:972 7688 42423

Executive Vice President’s Qualifications

Timothy W. Rogers
Executive Vice President

Southwest Texas State University, BBA/Markeung, 1981 - 1936

Bosiness Experience:

U S. Sprint Corporation, Account Executive, 1987-1988

Southwest Network Services, Inc., Senior Account Executive, [988 -1989

West Microwave Corporanion, Sales Manager, 1989-1991

Synergy Telemanagement, Inc./CapRock Communications Corporation, Founder
and Executive Vice President, 1991-Fresent




APR-81-87 18.11 FROM.CAPROCK COMMUNICATIONS ID:S72 7898 42437

Executive Vice President’s Qualifications

Timothy Martin Terrell
Executive Vice President

Education:
Southwest Texas State University, BBA/Marketing

U.S. Sprint Commumication.s, Major Account Executive, 1986 - 1988
Meuvomedia Long Disuance, Major Account Executivi, 1988 - [989

Qwest Communications, Inc., Director of Sales, 1939 - 1993

Synergy Telemanagement, Inc., Founder, 1993 - 1994

CapRock Communications Corporation, Owner and Exscutive Vice President, 1994
Present




APR-@1-87 16.11 FROM:CAPROCK COMMUMICATIONS ID:872 768 4343 PAGE 4/8

Executive Vice President’s Qualifications

Scott L. Roberts
Executive Vice President

Education:
Unuversity of Nebraska, BS/Business Admmistration, 1985
Business Experience;
*  U.S. Sprint Communications, Major Account Executive, 1987 - 1989
»  Qwest Communications, Inc., Carrier Sales Manager, 1989 - 1992
¢ Synergy Telemanagement, (nc., PartnerManaging Principal, 1992 - 199

CapRock Communications Corporation, Owner and Executive Vice Presiden:
199_Present




1D:972 7808 4247

APR-@3-87 16:11 FROM,CAPROCK COMMUNICATIONS

Scon Roberts, Execunve Vice President, was graduated from the University of Nebrasha in 1985
with a BS in Business. After college, Mr. Roberts worked for three and one half years as 3
Major Account Executive at US Sprint. Mr. Roberts then worked as 2 Carnier Services Manager
with Quest Commumications for over three years. He has been with CapRock Communications
since the inception of the cornpany in January [991.

Tim Temrell, Executive Vice President, recerved 3 BBA, with an emphasis in business markeung,
from Southwest Texas State University. Crver the past nine years, Mr. Terrell has worked for
various major communications companses, such as US Sprint, Metromedia Long Distance and
Quest Communications as a Major Account Executive and Director of Sales. Mr Terrell jomed
CapRock Communications in Februsry 1993

Tim Rogers, Executive Vice Presideat, was graduated from Southwest Texas State University.
Mr. Ropers has worked in the telecommunicati s industry for the last eight years, He served as
an Acco .ot Manager, as well as 2 Sales Manag s, for several communications companies
including US Sprint, Metromedia Long disance and Quest Communications. Mr. Rogers has
boen with CapRock Communications since the inception of the company n January 1991




EXHIBIT C




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Has the company received a certificate of authority to do
business in South Dakota from the Secretary of State? If so,
please provide a copy. If not, has the company made
application to the Secretary of State for authority?

Yes. The Company's certificate of authority to do business in
South Dakota is attached to its application as Exhibit A.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.2. Has the company retained a registered agent for service of
process in the State of South Dakota? I1f so, provide the
name, address, and telephone number of the registered agent.

If not, is the company in the process of retaining a
registered agent?

The Conmpany's registered agent within the State of South
Dakota is National Registered Agents, Inc., 300 South Phillips
Avenue, Suite 300, Sioux Falls, South Dakota 57102.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

List the states in which the company is presently doing
intrastate business. Also provide the date service was
started in each state.

State Date Service Started

Arkansas 07795
California 04/97
Colorado 06/96
Georgia 07/96
Iowa 10/96
Ideao 02/97
Illinois 02/96
Indiana 06/95
Kansas 02/96
Kentucky 04797
Louisiana 06/96
Massachusetts 04/97
Michigan 10/96
Missouri 10/95
Montana 10/96
North Dakota 04797
Nebraska 02/96
New Hampshire 04/97
New Jeraay 01/97
New Mexico 03/96
Hevada 06/95
Ohio 06/96
Oklahoma 04757
Texas

Uutah

Virginia 11/96
Wyoming 04/97




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

List the states in which the company is registered or
certified to do business by the respective state public
utility commission.

The company has registered with or obtained certification from
the following public utility commission(s) or comparable
agencies:

Arkansas
California
Georgia
ldaho
Illinois
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Missouri
Montana
North Dakota
Nebraska

New Hampshire
New VMixico
Nevada

Chio
Oklahoma
Taexas
Wyoming



State of South Dakota
Public Utilities Commiseion
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.5. Does the company have any registrations or certifications
pending before other state public utility commissions? 1If
yes, list the states.

The company has certifications or registrations pending in the
following states:

___States

Arizona
Connecticut
Mar land
New York
Oregon
Tennesses
Vermont
Wisconsin




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Has the company been denied registration or certification by
public utility commissions in any state? 1If so, provide the
state, docket number, date of denial and r+sason for denial.

Mo. The company has not been denied registration or
certification by any public utility commission to which it has
applied.




State of South Dakota
Public Utflities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.7.

A:.7.

what are the reasons for the company seeking authority to
conduct business in South Dakota?

The Company wishes to eventually provide service in all or
most of the contiguous United States and will, therefore, have
customers in other states with long distance needs in South

Dakota.



State of South Dakota
Public Utilities Commission

INITIAL STAFF _DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Is this registration part of a nationwide or regionwide
application process before public utili‘y commissions? If
yes, state why South Dakota is included.

Yas. The Company is currenlty applying to several other
commissions for authority and does intend to eventually
provide service in a majority of the contiguous United States.
South Dakota is included since many customers from other
states will also have needs within the state of South Dakota.



State of South Dakota
Public Utilities Commission

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

0.9. when does the company intend to provide intrastate service to

A.9.

South Dakota subscribers?

The company intends to begin providing service in South Dakota
immediately upon certification.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

If the company is providing intrastate service in South
Dakota, when was it started?

The Company is not currently providing intrastate service
in South Dakota.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

How does the company handle customer billings?

The Company performs its own billing functions. MHonthly
bills are sent ocut in the Company's name with its address
and toll free telephone number stated on the bill.




State of Socuth Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APFLICATION OF
CAPROCK COMMUNICATIONS CORP.

How does the company handle customer service matters?

The Company's customer service personnel are available
via a toll free 800 telephone number which is stated on
all customer bills. All customér service matters are
handled in an expeditious and professional manner by the
company's customer service personnel.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Does the company have a toll-free telephone number for
customer service? If so, what is it and is it included
in the company's tariffs.

Yes. The Company's toll-free telephone number is 1-800-
687-1600. This number is included in the company's
tariff.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAFPROCK COMMUNICATIONS CORP.

Where is the customer service department located?

The company's customer service department is located in
Dallase, Texas.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

How many customer service personnel are available to
answer custcmer concerns?

The company employs 4 full time customer service
personnel which are available to answer all customer
concerns. In addition, the Company utilizes an off-site
service for 24 hour a day, seven days per week response
to customer service questions.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.16. Dres the company contract with cther companies for
customer services? If yes, provide their name, address
and telephone number.

A.16, The company does not contract with other companies for
provision of its customer service functions.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Does the company own any telecommunications facilitles?
I1f so, where and what.

The company does not own any telecommunications
facilitiesn.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Does the company have in-house service technicians to
maintain the facilities? 1If not, who does the service?

The company does not have any facilities to maintain.




State of South Dakota
Public Utilities Commission

IRITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUMICATIONS CORP.

What types of intrastate telecommunication services will
the company provide in South Dakota?

The company will provide MTS, Inbound 800 service, Travel
Card service and Prepald Calling Card service.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

If the above services are resold services of another
carrier, identify the carrier and the type of services

purchased from that carrier.

The Company resells the services of S5print and/or othet

certificated carriers.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

How does the company intend to market its services in
South Dakota?

The company will market its services via independent
agents which are skilled in the sale of long distance
services and possibly print media.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

How will potential customers be contacted?

Potential customers will be contacted via general print
or other forms of media campaigns or by an independent
agent via telephone.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Will independent contractors and/or company sales pecple
be selling the company services in South Dakota?

Yes.




State of South Dakota
Public Utilities Commission

IRITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

If independent contractors are used, how does the company
recruit such individuals?

Any independent agents used by the Company are given a
review of the history and operations of the company, are
required to have experience in the telecommunications
industry, and are expected to operate in a professional
manner.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAFROCK COMMUNICATIONS CORP.

Describe the training method undertaken by the conpany
for independent contractors and company sale persons.
Provide any materials used in the training process.

Since the Company requires any contractors and its
employees to have a telecommunications background, the
need for extensive training is alleviated. No written
materials are used in the training process.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.26.

A.26.

If sales are made through independent contractors, is
there a written contract or agreement between the company
and the independent contractor? If so, please provide a
copy of the agreement.

No. The Company has not currently made any arrangements
with independent contractors and intends to use in-house
sales personnel for marketing of its services in South
Dakota.




State of South Dakota
Public Utilities Commission
INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

How are the sales individuals compensated,
commission, salary, etc.?

Sales agents are paid on a commission-only basis.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.28.

A.28.

Does the company engage in any multi-level marketing? If
yes, provide a detailed explanation of the marketing
procedure.

The company does not engage in multi-level marketing.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Q.29. Does the company have a target market?

A.29, The company markets its services to both residential and
business customers.




State of Scuth Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Does the company market through nonprofit corporations or
crganizations? If so, please explain the methods used.
How is the orgainzation compensated? What types of
orgainzations does the company or its agentse solicit for
aesistance in salas?

The company does not market through nonprofit
corporations or organizations.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Provide copies of any company brochures used to assist in
the sale of services.

No sales broechures are currently available for the
Company.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Please indicate whether the

company will provide
intralATA and/or interLATA services.

The company will provide both interLATA and IntraLATA

services to the extent authorized by the Commission.




State of Scuth Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

Does the company have a volume discount plan?
does it combine intrastate and interstate usage?

The Company does not currently have a volume discount

plan.,




State of South Dakota
Public Utilities Commission

IRITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
CAPROCK COMMUNICATIONS CORP.

0.34. Provide cost support for all rates shown in the company's
tariff.
A.34. The Company's rates are based on the rate at which the

company purchases the service with an adjustment for
market considerations.
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SD P.U.C. Tariff No.
original Sheet No. 1

CAPROCK COMMUNICATIONS CORP.

TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET
CAPROCK COMMUNICATIONS CORP.
TARIFF NO. 1

This tariff contains the description, requlations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by CAPROCK COMMUNICATIONS
CORP. with principal offices at 2 Galleria Tower, 13455 Noel Road,
Suite 1925, Dallas, Texas 75240. This tariff is on file with the
South Dakota Public Utilities Commission, and copies may be
inspected during normal business hours at the Company's principal
place of business.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Hoel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. 2

TELECOMMUNICATIONS SERVICES TARIFF

CHICK SHEET

All sheets of this tariff are effective as of the date shown at the
bottom of the respective pages. Original and revised sheets as
named below comprise all changes {rom the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Revision sSheet Revision

original 21 original
original 22 Original
original 23 Original
Original 24 Original
original 25 Original
Original 26 Original
Original 27 Original
Original 28 original
original 29 Original
Original 30 Original
Original 31 original
Original
Original
original
Original
Original
Original
Original
Original
Original

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. 3

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS

Title Bheet..ceeisssssssssnrnanins

Check Sheet

Table of Contents....

BYRDOLE o oo n it e u ke Ea e T e e

TATIEE POTMAE . . couvasanonsaueinaaniaedaassssorssensssessesesnseD
Section 1: Definitions and Abbreviations.......ceccviecncaaa.06
Section 2: Rules and Regulations

Section 3: Description of Service.....ciccesvevisvesisssenssassld

Section 4: Rates and ChArgeB.....ccctcacsssiscsnsescasnsnsnncdd

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Hoel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
original Sheet No. 4

TELECOMMUNICATIONS SERVICES TARIFF

SYMBCLS

The following are the only symbols used for the purposes
indicated balow:
D - Deleted or Discontinued Material
I = Change Resulting in a Rate Increace
H - New Regulation, Term, Condition or Rate
R = Change Resulting in a Rate Reduction

T - Change In Text or Regulation, but no
Change in Rates

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. 5

TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper-right
ccrner of the page. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new
sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between sheets 14 and
15 would be Sheet 14.1.

Sheet Revision Numbers - Revision nurbers also appear in the

upper-right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

= There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

s

RMENMNNMMRNNN
®

®
Bl e e Bl Bl e et
"
e e e B B e
.

Check Sheets - WwWhen a tariff filing is made with the
Commission, an updated check sheet accompanies the tariff
filing., The check sheet lists the sheets contained in the
tariff, with a cross reference to the current revision number.
When new sheets are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are
designated by an asterisk (*). There will be noc other symbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, just revised
revision levels on some sheets). The tariff user should refer
to the latest check sheet to find out if a particular sheet is
the most current on file with the Commission.

ISSUED: June 232, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Hoel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. &

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 — DEFINITIONS AND ABBREVIATIOES
Pefinitions:
Authorized User - A person, firm, corporation, or other entity

authorized by the customer to receive or send commnunications.

carrier - CapRock Communications Corp., unless stated
otherwise.

Clasg of Service - Various categories of telephone service
generally available to customers, such as business or
residential.

Commission - South Dakota Public Utilities Commission.

Company - CapRock Communications Corp. hereinafter raferred
to as CapRock.

Completed Calls - Completed calls are calls answered on the
distance end.

Customer or Subscriber - The person, firm, corporation, or
other entity which orders or uses service and is responsible
by law for payment for communication service from the

telephone utility.

Customer Provided Equipment - Terminal equipment provided by
a customer.

Delipguent Account = An account for which a bill or payment
agreement for regulated services or equipment has not been
paid in full on or before the last day for timely payment.

Pirect Distance Dialing (PDP) - Customer dialing over the
nationwide intertoll telephone network of calls to which toll
charges are applicable. No operator assistance is required
for DDD calls.

Pue Date - The last day for payment without unpaid amounts
being subject toc a late payment charge or additicnal
collection efforts.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff MNo. 1
Original Sheet No. 7

TELECOMMUNICATIONSE SERVICES TARIFF

1.1 pDefinitions (continued)

= Carrier's recognized holidays are New Year's Day,
Memorial Day, July 4th, Labor Day, Thanksgiving Day and
Christmas Day.

Message - A completed telephone call by a customer or user.

Premiues - The space occupied by an ind!vidual customer in a
building, in adjoining buildings occupied entiraly by that
customer, or on contiguous property occupied by the customer
separated only by a public thoroughfare, a railroad right of
way or a natural barrier.

Rates - Recurring amounts billed to customers for requlated
sarvices and/or equipment.

Reseller - CapRock, unless the context means otherwise.

Terminal Equipment = All telephone instruments, including pay
telephone equipment, the common equipment of large and small
key and PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically, acoustically or inductively to the
telecommunication system of the telephone utility.

Underlying Carrier - The telecommunications carrier whose
network facilities provides the technical capability and

capacity necessary for the transmission and reception of
customer telecommunications traffic.

1.2 Abbreviations:
LATA - Local Access Transport Arca
LEC - Local Exchange Carrier
MIS - Message Toll Service

EBL - Private Branch Exchange

AL

V&H - Vertical and Horizontal

Special Access Line

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communicaticns Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 8

TELECOMMUNICATIONS SERVICES TARIFF

%)

ta
b

SECTION 2 - RULES AND REGULATIONS

Undertaking of Company

The Company undertakes to provide only those services as are
furnished under the terms and subject to the conditions and
customer payment of the applicable rates of this tariff for
communications originating and terminating within the State.
The Company's services are provided on a statewide basis and
are not intended tu be limited geographically.

Communicationa originate when the customer accesses the
network directly or through the facilities of the local
service carrier via one or more access lines, equal access or
on a dial-up basis. The company may act as the customer's
agent for ordering access connection facilities provided by
other carriers or entities when authorized by the customer, to
allow connection of a customer's locatiun to the Carrier
network. The customer shall be responsible for all charges
stated in this tariff.

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
(24) hours per day, seven (7) days per week.

Limitations on Service

2.2.1 Service is offered subject to the provisions of
this tariff.

Atk Carrier reserves the right te provide services only
to and from locations where the necessary
facilities or egquipment are avaljlable.

2.2, Title to any equipment provided by Carrier under
these regulations remains with Carrier. Prior
written permission from the company is required
before any assignment or transfer. 1In the event an
assignment or transfer is allowed, all regulations
and conditions contained in this tariff shall apply
to the assignees or transferees.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite (925§
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. 8D P.U.C. Tariff NHo. 1
Original Sheet No. 9

TELECOMMUNICATIONS SERVICES TARIFF

2.3 Use of Service

Srrvice may not be used for any unlawful purposes.

The minimum period for service is one month (30 days) unless
otherwise noted in the service description.

2.4 Liability of Carrier

2.4.1 Carrier shall not be liable to any person, firm or
entity for damages, either direct, indirect,
consequential, special, incidental, actual,

punitive, or for any other damages or for any lost
profits of any kind or nature whatsoever, arising
out of mistakes, accidents, errors, omissions,
intérruptions, delays or dafects in transmissions,
not caused by the negligence of the customer,
commencing upon activation of service and in no
event axceeding an amount equivalent to the
proportionate charge to the customer for the period

of service during whi~=h the mistake(s),
accident(s), errori(e)., omission(s)},
interruption(s), delay(s) or defect(s) in

transmission occur.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Hoel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 10

TELECOMMUNICATIONS SERVICES TARIFF

2.4 [Liability of Carrier

2.4.2

Carrier, at its own expense, will indemnify the
customer and hold it harmless in respect to any and
all loss, damage, liability or expense asserted
against the customer by a third party on account of
any property damage or personal injury caused by
any negligence or willful misconduct of Carrier or
its agents or representatives arising out of
performance by Carrier of any testing or other
activities on the customer's premises pursuant to
this tariff. Carrier's obligations under the
immediately preceding sentence shall be subject to
the customer's full performance of this tariff and
subject further to the customer's duty to take
reasonable precautions in the location,
construction, maintenance and operation of all
activities, facilities and equipment for the
protection against hazard or injury and so as to
not interfere with the services provided by
Carrier.

Carrier shall be indemnified and held harmless by
the customer against:

A. Claims for 1libel, slander, infringement of
copyright or unauthcrized wuse of any
trademark, trade name, ¢t service mark arising
out of the material, data information, or
other content transmitted over the carrier's
facilities: and

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., Prasident
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. 5D P.U.C. Tariff No. 1

Original Sheet No. 11

TELECOMMUNICATIONS SERVICES TARIFF

2.4 Liability of Carrier

2.4.3

(continued)

B. Claims for patent infringement of copyright or
unauthorized use of any trademark, trade name,
or service mark arising out of the material,
data information, or othes content transmitted
over the carriers facilities; and

c. All other claims arising out of any act or
omission by the customer in connection with
any service provided by Carrier.

Carrier shall not be liable for, and the customer
indemnifies and holds Carrier harmless from and all
loss, claims, demands, suits, or other actions, or
any liablility whatsoever, whether suffered, made,
instituted, or asserted by the customer or by any
party or perscns, for a personal injury to, or
death of, any person or persons, and for any loss,
damage, defacement, caused or claimed to have been
caused directly or indirectly by the installation,
operation, failure to operate, maintenance,
condition, location, or use that is not the direc:
result of the Carrier's negligence. No agents or
employees of other carriers shall be deemed to be
agents or employees of Carrier.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. Sb P.U.C. Tariff MNo. 1
Original Sheet No. 12

TELECOMMUNICATIONS SERVICES TARIFF

2.5 Ipterruption of Service

2.9.1.

Carrier shall make all reasonable efforts to
pravant interruptions of service. wWhen
interruptions are reported or found by Carrier to
occur, Carrier shall reestablish service as quickly
as possible.

wWhen

a customer's service access line is reported

to be out of order and remains out of order in
aexcess of two (2) consecutive hours, the company
shall, upon request, make approprliate adjustments
to the subscriber's account. This rule does not
apply it tha outage occurs as a result of:

(1)

A negligent or willful act on the part of the
subscriber;

A malfunction of subscriber-owned telephone
equipment;

Disasters or acts of God; or

The inability of the company to gain access to
the subscriber's premises after Carrier has
requested that customer provide access to the
premises.

Carrier's provision of routine maintenance,
testing or adjustments.

The customer shall be credited for an interruption
of two (2) hours or more at the rate of 1/720th of

the

aach

monthly charge for the service affected for
hour or major fraction thereof that the

interruption continues. Credit for an interruption
shall commence with the hour of the report or
discovery of the interrupt.on and will cease upon
restoration of mervice. Any adjustments not in
dispute shall be rendered within two billing
periods after the billing period during which the
interruption occurred.

Customers shall notify Carrier of interruptions in
service. BHefore giving notice of interruption, the
customer should ascertain whether the trouble is
being caused by any action or omission by or within
his control or in any wiring or equipment connectad
to the Carrier's terminal.

ISSUED: June

ISSUED BY:

23, 1997 EFFECTIVE:

Jere

W. Thompson, Jr., President

CapRock Communications Corp.

1345°

y HNoel Rd., Suite 1925

Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 13

TELECOMMUNICATIONS SERVICES TARIFF

2.6 Responsibility of the Customer

2.6.1

B
.

o
B

All customers assume general responsibilities in
connection with the provisions and use of services
stated in this tariff. All customars are
responsible for the following:

A. The customer is responsible for placing orders
for service, paying all charges for service
rendered by Carrier and complying with all
regulations governing the service. The
customer is also responsible for assuring that
ita users comply with recilations.

B. when placing an order for service, the
customer must provide:

1. The name(s) and address{es) of the
person(s) responsible for the payment of
service charges.

2 The name(s), telephone number(s), and
address(es) of the customer contact
person(s) .

Maintenance, Testing. and Adjustment

1f a customer's service must be interrupted due tc
maintenance, Carrier shall notify the affected
customer, in advance, if possible and will perform
the work in such a manner as to mininize
inconvenience.

Equipment provided by Carrier shall be nade
available to Carrier for such tests and adjustments
as may be necessary to maintain them in
satisfactory condition.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. 8D P.U.C. Tariff No. 1
Original Sheet No. 14

TELECOMMUNICATIONS SERVICES TARIFF

Deposits

The Company may require a customer who has a proven
history of Jlate payment or whose financial
responsibility is not a matter of record to make a
deposit to be held as a quarantee for the pavment
of charges. Such a deposit shall not exceed an
amount equal to two (2) months estimated or actual
service or as may reasonably be required by the
utility in cases involving service for short
periocds of time or special occasions. No written
notice is required to be given of a deposit
required as a prerequisite for commencing initial
service.

Deposits, plus interest as prescribed by the
Commission, shall be refunded after 12 consecutive
months of prompt payment or upon disconnection. The
deposit or any portion thereof may be applied to
any charges unpaid after thirty days from the
invoice date.

Cancellation by Customer

If a customer orders services requiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, before a completion of the
minimum period mutually agre- i1 upon by the customer
and Carrier, a charge will be made to the custoner
for the non-recoverable portions cf expenditures or
liabilities incurred expressly on behalf of the
customer by Carrier and not fully reimbursed by
installation and monthly charges. 1f, based on
such an order, any construction has either begun or
been completed, but not such services provided, the
non-recoverable cost of such construction shall be
baorne by the customer.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK CCMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. 15

TELECOMMUNICATIONS SERVICES TARIFF

Payment of Charges

A. Service is provided and billed on a monthly
(30 day) basis. Charges based on actual usage
during a month will be billed monthly in
arrears. All fixed monthly and non-recurring
charges for services ordered will be billed
monthly in advance.

Bills are payable upon receipt of invoice.
Customers will be charged a late payment
penalty in the amount of one and one-half
parcent (1.5%) per month on delinguent amounts
and will be responsible for any charges
agsociated with disconnection and reconnection
of service. A bill will be considered
delinquent after thirty (30) days from
rendition of the invoice.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of
the undisputed portion of the bill and proceed
with complaint procedures set forth in this
tariff. 1If notice of a dispute as to charges
is not received in writing within thirty (3C)
days after a bill has been rendered, the
billing will be considered correct and
binding.

Customer is responsible for payment of all
state and local taxes (i.e. gross receipts
tax, sales tax, municipal utilities tax) which
shall be listed as separate line items and
which are not included in Carrier's gquoted
rates.

Customers will be charged a fee on all checks
issued to Carrier which are returned due to
non-sufficient funds.

Application of Charges

The charges for service are those in effect for the
period that service is furnished.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Hoel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 16

TELECOMMUNICATIONS SERVICES TARIFF

2.6.7 Customer Complaint Procedure

Carrier will resolve any disputes brought to its
attention as promptly and effectively as possible.
Customer inquiries, complaints or notices may be
made in writing to the Company at the address
stated in this tariff or via the Company's toll
free Customer Service number: (1-800-687-1600).
The Customer Service number shall be set forth on
each prepaid calling card.
Any unresolved disputes may be directed to the
attention of the South Dakota Public Utilities
Commission at:

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

(605) 773-3201 or

1-800-332-1782
In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amount of
the undisputed portion of the bill. Service shall
not be disconnected for nonpayment of the disputed
portion of the bill for 30 days after rendition of
the disputed bill.

2.7.1 Credit Upon Cancellation
Where Carrier cancels a service and the final
service period is less than the monthly billing
period, a credit will be issued for any amounts
billed in advance, prorated at 1/30th of the
monthly recurring charge for each day the service
was rendered. This credit will be issued to the
customer or applied against the balance remaining
on the customer's account.
ISSUED: June 23, 1997 EFFECTIVE:
ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Moel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 17

TELECOMMUNICATIONS SERVICES TARIFF

Disconnection of Service by Carrier

Five (5) days prior notice of pending disconnection
shall be rendered to customers setting forth the
reason(s) for the notice and the final date by
which the account is to be settled or specific
action taken. Such notice shall be forwarded to
the customer via U.S. mail and will be considered
rendered when delivered to the last known address
of the responsible party.

Transmission gervice will b rafused or
disconnected, after notice as ==t forth below, for
any of the following reasons:

A. Without notice in the event of a condition on
the customer's premises determined by the
Carrier to be hazardous.

Without notice in the event of customer's use
in a manner which may e/versely affect the
Carrier's equipment or scrvice to others.

Withcut notice in the event of tampering with
equipment furnished and owned by the Carrier.

Without notice in the event of unauthorized
use.

After five (5) days written notice, for
violation of oI noncompliance with the
Carrier's rules on file with the Commission,
the requirements of municipal ordinances or
law pertaining to the services.

After five (5) days written notice for failure
of the customer to permit Carrier reasonable
access to its equipment.

Upon five (5) days prior written notice for
nonpayment of any regulated sum due to
Carrier.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet No. 18

TELECOMMUNICATIONS SERVICES TARIFF

2.7.2 Risconnection of Service by Carrier
H. After five (5) days written notice, for

failure of the customer or prospective
customer to furnish any service equipment,
permits, certificates or rights of way
specified by Carrier to be furnished as a
condition for obtaining service, or for the
withdrawal of that same equipment or the
termination of those permissions or rights, or
for the failure of the customer or prospective
customer to fulfill the contractual
obligations imposed upon the customer as
conditions of obtaining service.

2.7.3 Fractional Charges for Monthly Billed Services

Charges for a fractional part of a month are
calculated by counting the number of days remaining
in the billing period befcre service was
discontinued. The number of days remaining in the
billing period is divided by thirty and the
resultant fraction is then multiplied by the
monthly charge to arrive at the fractional monthly
charge.

2.7.4 Advance Payments

The company does not collect advance payments, but
reserves the right to collect up to one (1) month's
estimated charges as advance payment for service
when the financial circumstances of the customer
warrants. Any advance payment required will be
applied towards the next month's charges and a new
advance payment, if necessary, may be collected for
the following month.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W, Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
Original Sheet NHo. 1%

TELECOMMUNICATIONS SERVICES TARIFF

SECTION J - DESCRIPTION OF SERVICE AND RATES
Timing of Calls

The customer's monthly usage charges for Carrier service are
based upon the total number of minutes the custumer uses and
service options subscribed to. Chargeable time begins when the
connection is established between the calling station and the
called station or PBX. Chargeable time ends when either party
"hangs up."

Service Period

For billing purposes, the start of service is the first day on
which service is available for use by the customer. The end of
service date is the last day or any portion of the last day
for which service was provided by Carri r.

Interconnection

Service furnished by Carrier may be interconnected with
services or facilities of other authorized communications
common carriers and with private systems, subject to the
technical limitations established by Carrier. Service
furnished by Carrier is not part of a joint undertaking with
such other carriers. Any special interface equipment shall be
provided at the customer's expense.

Interconnection with the facilities or services of other
carriers shall be under the applicable terms and conditions of
this tariff. The customer is responsible for taking all
necessary legal steps for interconnecting his customer-
provided terminal equipment or communications systems with
Carrier's. The customer shall secure all licenses, permits,
right-of-ways, and other arrangements necessary for such
interconnection.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Coummunications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1

Original Sheet No. 20

TELECOMMUNICATIONS SERVICES TARIFF

i.4 Terminal Egquipment

1.4.1

Carrier's service may be used with or terminated in
customer provided terminal equipment or customer
provided communication systems, such as
teleprinters, handsets, or data sets, Such terminal
equipment shall be furnished and maintained at the
expense of the customer. The customer is
responsible for all costs at his prenises,
including customer personnel, wiring, electrical
power, and the like incurred in his use of
Carrier's service.

When terminal equipment is used, the equipment
shall not interfere with service furnished to other
Customers. Additional protective equipment, if
needed, shall be employed at the customer's
expense.

If the customer fails to maintain and operate his
terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier's

equipment or personnel, or impairment to the
quality of service to other customers, Carrier may,
upon written notice, require the use of protective
equipment at the customer's expense. If this fails
to produce satisfactory quality and safety of
service, Carrier may, upon written notice,
terminate the customer's service.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BX:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240




CAPROCK COMMUNICATIONS CORP. 'D P.U.C. Tariff No. 1
Uriginal Sheet No. 22

TELECOMMUNICATIONS SERVICES TARIFF

Services Offerings

The company will provide the following services:

3.68.1 Message Toll Service (MTS)

"1+" Dialing is achieved by customer's telephone
lines being programmed by the local telephone
company (LEC) to automatically route 1+ calls to
the Company's network.

800 Service

800 Service is virtual banded inbound toll service
which permits calls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. B00 services originate
via normal shared use facilities and are terminated
via the customers' local exchange service access
line. The 800 service offered by Carrier |is
avajilable to customers as a stand-alone offering.

Carrier will accept a prospective 800 service
customer's request for up to ten (10) 800 telephone
numbers and will reserve such number(m) on a first
come first serve basis. All requests for 800
number reservations must be made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
availability of number(s) until assigned. The 300
services telephone number(s) so requested, if found
to be available, will be reserved for and furnished
to the eligible customer.

If a customer who has recelived an B00 nuaber does
not subscribe to B00 service within 90 days, the
company reserves the right to make the assigned
number avajilable for use by another customer.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W, Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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TELECOMMUMICATIONS SERVICES TARIFF

3.8.13 Calling Card Service

Allows subscribers who are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 number.

1.8.4 Pirectory Assistance

The Company will provide directory assistance at
the per call charge set forth in this tariff.

3.8.5 Qperator Services

The Company does not provide operator services.
operator assisted calls are defaulted to and billed
directly by the underlying carrier.

All 0- and 911 calls are immediately defaulted to
and handled by the underlying carrier.

3.8.5 Prepaid Calling Card Service
A. General:

Prepaid Calling Card Service is voice grade
switched telecommunicat.ons service that
allows an end user to place calls charged to
prepaid cards issued by the company. The end
user accesses the network by dialing an 800
number printed on the back of the card via a
touch-tone telephone.

Cards will be offered to customers on a first
come, first served basir. The number of cards
offered by the company will be subject to
technical limitations.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompscn, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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Prepaid Calling Card Service (continued)
B. Unit Value:

Prepaid Calling Cards may be obtained from the
compan; or authorized agent in wvarious
denominations with a per unit vaiue which is
inclusive of all taxes. One unit equals one
minute (or fraction thereof) of domestic
calling. The prices apply 24 hours per day, 7
days a week,

Unless the card is given away by the Company
to i1ts Independent Representatives as part ot
a promotion, the value of the long distance
telephone service assigned to the card will be
clearly and prominently printed on the card in
dollar amounts (e.g. $5.00, $10.00, $15.00,

atc.) or on the individual enclosure
containing the card.

The total number of minutes assigned to each

card will be clearly and prominently printed
on the card (e.g. 5, 10, 15, 20, 30 minutes,
etc.) or on the individual enciosure
containing the card.

At the time of sale, prepaid calling card
customers will have informatieon which allows
them to know, or compute the price per minute
of intrastate calls for the prepaid card
{i.ae., either the price per minute, or thea
price of the card and the number of minutes
provided on the card, or on the individual
enclosure containing the card.)

Credit allovances for fai ure of service will
be granted in accordance with the terms set
forth in this tariff.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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1.8.5 Prepaid Calling Card Service (continued)
C. Collector Cards:

An additional fee will be incurred by the
customer in instances where the card itself
has value distinct from the value of the
underlying telecommunications service. These
instances occur where the card is specially
printed to depict a picture of a licensed
property or where the materials used in
production of the card have independent value.

The tarift usage value of the prepaid calling
card will be shown on one side of the card
{and will apply to all tealephone calls made
using the card) and ¢th: independent, or
collector's value may be displayed on the
opposite side of the card.

D. Exclusions:

The following types of calls can not be
completed with Prepaid Calling Card Service:

1.) Calls to 700, 800, 900 and 950 numbers;

2.) Calls to Directory Assistance; and

3.) Operator Assisted Calls at a surcharge.
(Call completion will be provided by
customer service personnel at no charge

to the customer if the customer
encounters difficulty in completing a
call.)

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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Prepaid Calling Card Service (continued)
E. Card Depletion/Renewal and Expiration:

Prepaid Calling Cards will be reduced and
depleted proportionately with customer usage.
At the beginning of each call, the user will
be notified as to the amount of minutes
available on the card. Customers will be
giver a notice one minute before the card
balance is depleted. When the available time
is depleted, the card will be terminated.

Except in the instance of cards utilized for
international calling, no card will be
decremented in increments that exceed one full
minute. That is, rates will be charged in
increments not exceeding one full minute. If
a prepaid calling card expires on a certain
date, that date will be clearly and
prominently indicated on the card. If the
card expires a certain amount of time after
activation or after first use, or after last
use, that will be clearly indicated. If an
expiration date is not disclosed, the card
will be active as long as time remains on the
card.

The end user can extend the use of a Prepaid
calling Card by charging additicnal units on
an authorized credit card. The system will
"voice prompt" the user through the process
necessary to purchase these additional
increments or information may be provided
directly to customer service representatives.
An online credit check will be done to ensure
that approved credit is available.

ISSUEN: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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3.

8.5

Prepaid Calling Card Service (continued)
E. Card Depletion/Renewal and Expiration: (cont.)

A prepaid card will have a clearly defined
procedure for refunding the consumer's money
or reissuing a new prepaid card should a
prepaid card become unusable. Such refund
shall be equal to the value remaining on the
consumer's card. This information |is
available from the card provider either
through its toll free 1-800 customer service
number, or its refund and reissue policy will
ba printed on the card. The term "unusablem
means that the issuer has ceased providing
telephone sarvice for the card, or the
Commission has determined that the inadequacy
of service provided makes the card unusable.

F. Special Responsibility

The company is not responsible for theft, loss
or unauthorized use of any Prepaid Calling
Card of the associated Personal Identification
Number (PIN). Where applicable, the reseller
of Prepaid Calling Cards is solely responsible
for the collection and payment of all
applicable federal, state and local use,
excise, sales and/or privilege taxes, duties
or similar fees assessed by any government
body or requlatory authority in connection
with the service.

ISSUED:

ISSUED

June

BY:

23, 1997 EFFECTIVE:

Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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Brepaid Calling Car, Service (continued)

G. Card Distributors

The company will make Prepaid Calling Cards
available to wholesalers or distributors whose
price per card will be based on the number of
cards purchased and frequency of purchases.

sample Prepaid Calling Cards

I1f a prepaid calling card is a sample (a
sample card is one with no time allocated to
it), or other non-functioning card, the card
will clearly indicate, either on the card or
on the individually enclosure containing the
card, that it is a sample with no time
assigned to it.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W, Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texan 75240




CAPROCK COMMUNICATIONS CORP. SD P.U.C. Tariff No. 1
original Sheet Ho. 29

TELECOMMUNICATIONS SERVICES TARIFF

SECTIOR 4 - RATES LND CHARGES
4.1. Usage Charges and Billing Increments
4.1.1 Usage Charges
Unless flat rated, usage charges are determined by
the time of day rate periods and minutes of use
within each rate period. The rate period is

determined by the time and day of call origination
at the customer's location.

Billing Increments

Usage is billed in increments set forth in the
individual product rate sections.

Rounding
All calle are rounded to the next highest billing

increment. Any partial cents per call will be
rounded up to the next highest ~ent.

"Performance Plus" Outboupd Services
4.2.1 Switched Qutbound Rates
a. Rate Per Minute:
50.1551 per minute.

Usage billed with a 6-second minimum and 6-
second increments.

Pedicated Qutbound Rates
a. Rate Per Mlnute:
$0.1050 per minute.

Usage billed with a é6-second minimum and
second increments.

ISSUED: June 23, 1597 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 Noel Rd., Suite 1925
Dallas, Texas 75240
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wperformance Plus" Inboupd Services
4.3.1 Switched Inbound Rates
a. Rate Per Minute:

$0.1590 per minute.

b. Usage billed with a 30-second minimum and 6~-
gecond increments,

pedicated Inbound Rates

Aa. Rate Per Minute:
$0.1050 per minute.

b. Usage billed with a 30-second minimum and 6-
second increments.

Calling Card Service

a. Rate Per Minute: $0.25 per minute.
b. Ho per rcall surcharge.

o3 Usage billed with a 30-second minimum and 6-sacond
increments.

4.5 Prepaid Calling Cards

a. Rate Per Minute: $0.75 per minute.

b. Usage billed in whole minute increments.
4.6 Directory Assistance

S0.60 per call.

4.7 Late Payment Penalty

Customers will be charged 1.5% of any amounts owed to the
Company beyond the due date as set forun within this tariff.

ISSUED: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President
CapRock Communications Corp.
13455 NHoel Rd., Suite 1925
Dallas, Texas 75240
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]
e K

pDishonored Check Charge

All customers issuing dishonored check(s) will be charged a
fee of 520.00 per check.

Propotional Offerings

The Company may, from time to time, make promotional offerings
to enhance marketing of services. These promotional offerings
will be subject to Commission approval prior to
implementation.

ISSUEBD: June 23, 1997 EFFECTIVE:

ISSUED BY: Jere W. Thompson, Jr., President

CapRock Communications Corp.
13455 Noal Rd., Suite 1925
Dallas, Texas 75240
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-apRock Communicaticna Corg.

INCOME STATEMENT
FOR TEE 12 PERICLS ENDED DECEQEER 31, 1995
SERCENT
continued
Boougses £4,374.356 0 %
Bonuses 256.00 2
Bonuses 500.00 G
Bonuses 8,v50.00 .0
Bonuses 31,250.00 =
Bonuses 2,500.40 s
Jenuses 750,00 ¥
Benusas 2,055.88 s
Business Meals & Ent 21,783,481 1
Busineas Meals & = L 1 - -
Business Msals & Enc £3.464 0
Business Meals & Ent 43.20 3
Businecs Mea’s & Ent 28.87 J
Business Mealuy & Ent 127.35 .5
Business Meals & Ent 1,7440.33 v
Busicess Meal., & Eat. 3,429.43 0
Buginess Mealz & Ent 530.52 3
Business Meals & Ent 237.64 v
Business Meals & Znt 2,137.8% J
Business Meals & Ent 1.,008.45 3
Busizess Meals a ==t 371.67 .
car Allowance 3,471.33 )
Car Allowance 1.,300.00 3
Club Membershiss 3,953.41 0
Collection E» 7an £5.00 3
Collection Ep 2,438.95 3
Commissicns - 9.97 ¥
Commissicns - 14, 7.38 1
Commissions = 40,134.68 2
Commiss_ons - 7,.006.90 3
Commissions &, 0.72 )
Commissicns - 205.20 <
Commissicona - 305.919.15 1.3
Conferences/Semizaz 13,4853.57 ]
Conferences/Seminars 45.00 2
Conferences/Semizacs 12%.40 0
Confarences/Sem 742.50 .0
Confezences/Sex 1,185.90 '
Confezences/Sam 5.985.30 9
Conferences/Seaminars 1,185.00 0
Conferences/Samizars 1,577.50 7}
Conferences/Seminarcs 3150.00 .
Consulting Sarvices 51.42 0
Consulting Services 43,078.40 .2
Consulting Services 200.00 .0
Cantract Labor 13,695.00 T
Contract Labor 185.00 .0
Delivery 1,7656.25 0
Del:very 522.47 0
Delivezy 595.25 .0
v 1% o

Dellivery

o
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CapRock Communlications Corp

P s g
COME STATEMENT

TCR THE 12 PERICDS ENDED DECEMBER 31, 1995
- YEAR TO DATS ----
ACTUAL SERCENT
Cperating Expense (Continued
Iasurance 23 £43.17 4 %
Insurance 1,855.26 9
Iasurance 111.53 0
Interest 307,450.27 1.3
Kitches Su 5,012.91 0
Kitchen Su = 33 Q
Late Fayme 42,3 2
Lagal Fees 78,4 14 3
Legal Fees 2.356.00 g
Licenses & Permics 17,4 77 i
Ma_ntenancs & Repair 3 39 .0
Maintepance & Regpair 5.7 19 )
iptenance & Rapair 02 .3
ntenance & Repalrl 38,0 83 -l
Maintenance & Repair 12,343.15 % 3
Mainrtenance & Repair 210.00 .Q
Maiztenance & Aezairs 217.45 J
Mileage Rairb 28,42 2
Mileage Reimb 118.2 .0
Mileage Reimb 2.852.55 :
Mileage Reimb 25.20 .9
Milesage Reinb £T.42 0
Mileage Re:ixk 256.07 3
Mileage Reizb 1,707.18 v
Mileage Reinb. 233.74 .0
Mileage Reinb 3,053.06 3
Miscellanecus 4,193.70 0
Migcellanecus 13,725.86 1
Miscellanesus 153.23 0
Miscellanecus 131.89 v
Miscellanecus 90.79 -
Migcellaneous 127.52
Miscellanscus 15.41 -G
Miscellaneous 84.57 .0
Non-Capital Cperating Supplies 184.11 .G
Non-Capical Cperating Supplies 1.853.15 .2
don-Capital Cperating Expense 207.10 .0
Non-Capital Cperating Supplies 6,248.561 .0
Office Services 253.00 0
Office Services 11.76 .0
Office Supplies 726.52 .2
Office Supplies 320.34 .0
Office Supplies 23,%30.50 A
Office Supplies 2,774.13 .0
Office Supplies 1,956.64 ¥
Office Supplies 73.4% .0
Office Supplies 470.78 s}
Office supplias 1.,314.54 .0
Office Supplies 135.288 .0
Office Supplies 53.45 .0
Office Supplies 202.16 0

1
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capRock Communicaticns T3
INCCME STATEMENT

. — —yr—— =
FOR THE .2 PERICDS ENDED DECED

it

R
rm--- YEAR TO

T
L

Operating Expense Continued
Travel $493,770.41 2%
Travel 158.00 0
Traval £33.35 0
Travel 435.24 2
Travel 310.25 »
Travel 5§75.00 -0
Travel 70.58 3
Trave.l 1,819.5%
Trave. 22.585 -
Travel 345.78 2
Trave. 813.42 o
Travrel 294%.83 .0
Travel 289.67% s i
Travel ,402.73 N
Training 551.26 2
Trainiz 199.00 0
Training 8,386.24 .0
Training 6,340.65 .0
Otilities 842.51 .0
il Lt e e
OTAL Cperating Expense $.544.576.74 13.8
NET INCOME CM CPERATICNS 247 ,334.97 11
Other Income & Expens
Other Income 15.80 v
Other Exgense 911.75) 0
A i A
TCTAL Cther Income & Expense 35.96 3
e e
EARNTINGS BEFQRE INCOME TAX 243.030.93 (1o

income Taxes

Income Taxes {35,490.00] .4

EEm e - = -
= = o - - s
T':'T:L— -l i Tues ',,'?5.’;351.3'.." -
e EEEE AR RS .-
T e - . - - = -
NET INCOME (LOSS 512152,540.913) <71 %

ENesssdES IR SE TR
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SHAREHOLDERS OWNING GREATER THAN 20%

Shares % of Shares

Name Owned Outstanding
CapRock Investors 1,998 46,5
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South Dakors TELECOMMUNICATIONS SER VICE FILINGS

Public Urilities Commission
MM These are the lelecommunications service filings thal the Commusiion has receis ol 100 the period of

State Capitol 500 E. Capitol

Pierre, SD 575015070 06/20/97 through 06/26/97

Wb o mAl 117, 1789
Phone: (830) <1782 i1 you need a compiele copy of a filng lated overneghd sapressed. o masted 1o you. please contact Delane Kolbo ssthen Bioe days of the Reng
Fax: (6C5) 773-3809

NUMBER TITLE/STAFF/SYNOPSIS INTERVENTION

REQUEST FOR CERTIFICATE OF AUTHORITY

Apphcaton by Call Plus. Inc. for a Certficate of Authurty lo operate as a e’ ommunicabons company within the state of South
TCE7-106 | Dakota (Staft TS/CH) “Apphcant & a swilchless reseller which intends 1o offer 1+ direct dialing, A0 toll free and travel card
senice (nol prepad caling cards) through the resale of telephone servces provwded by faciliies-based interexchange camers ”

Apphcaton by MFS Network Technolopes. inc for a Certicate of Authomty to operale as a telecommumcabons company wiihun

7-1
i g the state of South Dakota (Staff DLTZ)

Appbcation by Z-Tel, Inc. for a Certificate of Authomty to operate as a telecorminunscabons company withun the state of South
TCO7-111 | Dakota. (Staft TS/TZ) Apphcant seeks authanty to provide MTS, out-WATS, in-WATS, and calling card seraces Apphcant
does not intend to provida operator services, 800 or 700 senices

Applicaton by CapRock Communicabons Corp. for a Certficale of Authorty (0 operale as a lelecommunicabons company
TCRT-112 | wittun the state of South Dakota (Staft: TS/TZ) Apphcan! seeks authorty to prowde Message Toll Serace. Incoming 800
Travel Card and Prepaid Calling Card servces

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Faith Municipal Telephone Company pursuant io 47 U.S C 214(e) and 47 CFR 54 201 hereby seeks designabon as an ehgible
telecommunications carrier within the local exchange areas that consbtute its senice area in South Dakota Faith Municipal
TCS7-108 | Telephone Company is the lacilbes-based local exchange camer presently prowding local exchange telecommunicabons
senaces in the folloming exchange: Faith (867). Faith Municipal Telephone Company, 1o its knowledge, is the only carmner loday
providing local exchange lelecommunications senices in the above dentified exchange areas (Stafft HB/KC)

Armour Independent Telephone Company pursuani to 47 U S C. 214(e) and 47 CFR 54 201 hereby seeks dessgnation as an
eligible telecommunications carner within the local exchange areas that consttute its sendce area in South Dakota Armou
independent Telephone Company s the facities-based local exchange camer presently providing local exchange
telecommunicabons senices in the following eachange. Armour (724) Armmour independent Telephone Company, to ds
knowledge, is the only carmer today providing local exchange telecommunicabons senices in the above dentfied exchange
areas (Staff HB/CH)

PAGE 10F 2




Bridgewater-Canistota Independent Telephone Company pursuant o 47 US C 214(e) and 47 CFR 54 201 hereby seeks
designaton as an eligible telecommunications carrier within the local exchange areas thal constitute s sernce atea in South
Dakota. Bndgewater-Canistola Independen! Telephone Company s the lacilibes-based local exchange carmer presently

TCO7-114 mee | DB/25/07 D707
ce prowiding local exchange telecommunicatons seraces in the followang exchanges. Brdgewate: (729) and Canestota (206) . . e
Brdgewater.Canistota independent Telephone Company, lo its knowledge, s the only camer loday prowding local exchange
telecommunications services in the above identified exchange areas (Staft. HB/CH)
Union Telephone Company pursuant to 47 USC. 214(e) and 47 CFR 54 201 hereby seeks designation as an ehgible
telecommunications camer within the local exchange areas that consttute its senice area in South Dakota Union Telephone
TCE7-115 | Company s the facites-based local exchange camer presently prowding local exchange telecommunicabons senaces in the | 082567 "
following exchanges. Hartford (528) and South Hartford (526) Urnwon Telephone Company, lo its knowledge = *a only carnes
today prowviding local exchange telecommunicatons services in the above dentified exchange areas (Staff HB/.CH)
FORMAL COMPLAINT
Kathy Roltenbucher vs. Stateline Telecommunmncatons, Inc. | specifically requested and inssted on an unpublshed address
Stateline furnished and provided U S WEST this information for [the] Northern Hills and Surrounding Areas | wan! proof of
TCO7-107 | wmiten reprimands for all parbes, | want proof they made changes to avoid future incidents. | want access to Board of Duectors Y v Mk
and | want one thousand dollars for viclation of trust, confidence, .. and for emotonal and mental anguish and duress, and
inconvenience * (LH/TZ) s
FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS
No ] East Plains Telecom, Ing on June 13 1607 F.-}___-l___ MA
mporiant Motice Tha rraran e oy (g @ byt of sderrasd adBeyses T pn Paee an rlerteed sidceh phease iy e Corviomner by [ ey # b Terig Pess o2 terrpt e Wiate V. s "
# A TR 0%
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Nowalsky, Bronston & GOTHARD, L.L.E
ATTORNEYS AT LAW
Fi S MNALSKY
BEMIAMIN W BRONSTON

EDWARD P GOTHAERD

RECEIVED

MAY |1 1998
Executive Secretany
South Dakota Public Uttlnies Commussion SOUTfj _UAKEJ-IT.A PUBLIC
UTILITIES COMMISSION
300 E Capitol Avenue
Pierre, SD 57501

RE CAPROCK COMMUNICATIONS CORP
SD PUC docket TC 97-112

Dear Sirs

I am writing to requests withdrawal of the above referenced application for authonity to provide
resold telecommunications services  The Company does not intend to provide service in South
Dakota at this time 1f the Company decides to operate within the state at a later date, the
Company will reapply for authonty at that time

Thank vou for vour cooperation and understanding  [f you should have any questions, please do
not hesitz & 1o call

Sincerelv,
q‘_""-' P——
——Eu T == —
\\ '. _L._—,:.\?--,..,_'“1
= e Py

Momeca R Borne

lammi Stangohr, SD PUC
Tim Rogers, CapRock




OF THE STATE OF SOUTH

IN THE MATTER OF THE APPLICATION OF )
CAPRUCK COMMUNICATIONS CORP. FORA )
CERTIFICATE OF AUTHORITY TO PROVIDE )
TELECOMMUNICATIONS SERVICES IN )
SOUTH DAKOTA )

On June 25 1997, CapRock Commurications Corp

BEFORE THE PUBLIC UTILITIES COMMISSION

DAKOTA
ORDER CLOSING DOCKET

TC97-112

(CapRock) filed an application

with the Public Utlities Commussion (Commussion) for a certificate of authonity to operate
as a lelecommunications company within the state of South Dakota

On May 11, 1958 CapRock requested that its request for a certificate of authonty

be withdrawn

Al its regularly scheduled June 11, 1958 meeting, the Commission considered this
matter The Commission has jurisdiction over this matier pursuant to SDCL 49-31-3 and
ARSD Chapter 20 10 24 The Commission found that Cap ock’s requesl! to withdraw its
request for a certificate of authority is reasonable and closed the docket It 1s therefore

ORDERED that thus docket is closed

"

Dated at Pierre. Socuth Dakota, this _;__i day of June 1998

FERTCATE OF SEI0aGS BY ORDER OF THE COMMISSION
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LASKA SCHOENFELDER Commissioner



