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IN THE MATTER Of THE 
APPLICATION OF CAPROCK 
COMMUNICATIONS CORP. FOR A 
CERTIFICATE OF AUTHORITY TO 
PROVlOE TELECOMMUNICATIOIJS 
SERVICES IN SOUTH OAKOTA 

IUH 1,.1 I "•· 

Public Utili ties Commission of the State of Soulh Dakota 



1C97-l 12 
NOWALSKY. BRONSTON & CO"n"1ARO. L..L P. 

A'ITORNI Y\ ;\I l.A\\1 

3500 :-: c,u~, WAY aouu ''Alm. Suri, 1442 
:Vil l ,\IIUI , LOITMANA i0002 

C 50-1 ) 832-1984 • 1'110.NI 

(504) S3 I-OS92 · 1 AX 

June 23, 1997 

Executive Secretary 
soutb Dako ta Publlc Utilities Collllllissi on 
500 E. Capitol Avenue 
Pierre, so 5750 1 

RE: CAPMOCK COHKUHICATIOHS CORP. 

Dear Si r:: 

Enclosed berew1th for !Lling please f1nd an o r i gi nal and 10 copies 
of tbe Application of CapRock Cocmunications Corp. for authority to 
provide resold lnt.e r exc bange t.elecomr.iunications services within the 
State o f South Dakota . The r equisite $250.00 filing fee is 
enclosed. 

Please date stanp and return t be attached copy o{ this letter as 
acknowledgment of your r eceipt o f these documents . A sel!­
addressed, stamped envelope has been pr ovided fo r tbis purpose . 

l f you s hou ld bave any quest ions regarding this filing, please do 
not hes ttate t o c&ll . 

Enclosure 

,. 
'-

... i 
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BE1'0RI!! TIB 
SOUTH DAJCOTA PUBLIC UTILITIES COMMISSION 

HI R£ : APPLlCAT!Oll Of' CAPROCJt 
COMMUJIICATIO•S CORP . POR AUTHORfTV 
TO PROV I 0£ lllTEREXCHA!IGt. 
T£L£COMKUN1 CATI 0NS SERVICES 
WITHIN THE STATE Of' SOUTH DAKOTA 

APPLICAT:U>I 

Docket No . 

CAPROCK COHNUNICATfONS CORP. ("CapRock" or "Applicant" ) he reby 

subnits this applicati on for cer tificate o t public convenience and 

necessity t o provide resold intras tate t elecol:llllunicat lons service 

wlthln the State of South Dakota . 

In support o f 1t s application, Applicant provides the 

following information : 

1 . The Legal nace, principal address and telepho~e number of the 

applicant corporation are : 

CapRock Cooounicat ions Corp. 
2 Galler i a Tower 
134 55 Noel Rd . , Suite 1925 
Dallas, Texas 75240 
Phone : (972) 788-4800 

2 . Appli cant Is a corporation having perpetual existence which 

was o rganized under the laws o f the S1 lte o{ Texas on J anua_ry 

30, 1991 . The Co111pany ls authori zed t o transact business 

wi thin South Dakota as evidenced by the Certificate of 

Authority attached hereto as Exhibit "A .. " The appl leant 

corporation does not have a parent corporation a nd does no,t 

own or control any subsidiaries. 

1 



3 . The App I leant' e repreeentat1 ve t o whom a 11 corresponde nce 

regarding this application s hould be addressed 1s : 

Konica R. Ba rno , Atto rney 
llowal s ky & Bro nston 
~soo 11. Causeway Bl vd., Suite 1442 
Hetai r ie, LOuisiana 70002 
Phone : (504 ) 832-1984 

,;. Applicant possesses the oanageaent personnel necessary to 

prov1Je the p roposed se rvJcoo as indicated in t he Management 

Profiloo attached as Exhibit "B. " ~ppli cant' s o fficers and 

direc t o r s aro as fo llows : 

Jere w. Thoopson, Jr. 
President 
13455 Noe l Rd. 
Suit e 1925 
Dal l as, TX 75240 

Tioothy Terrell 
Secretary/Tr eaour e r 
13455 lloel Rd. 
Suite 1925 
Dallas , TX 75240 

Tii:iothy Rogers 
Vjce Pro"idont 
13455 Noul Rd. 
Suite 1925 
Dallas, TX 75240 

5 . Appl icant proposes t o o{{cr reso ld intras tate long d istance 

servi ces t o tho public on a s tatewide baois 1n the State o f 

South Dakota . Tbc services to be provided arc Message Tol l 

service, Incoming 800, Travel Card and Prepai d Calling Car d 

oervices . The Applicant r esells the sorviceo o f underlyinq 

carrlero and does not own any f acilities, Including sw l t c hes. 

Applicant will resell thP sorvlcos o f on ly Coi:u:iission 

cert i fi cat ed underl ying carriers. 

2 



6. The Cor.ipany is c1.1rre'ltly authorized t o provide service in 

Arkansas, California, Georgia, Iowa, ldabo , Illinois, Kansas, 

Kentuc ky, Louisiana, Michigan. Mi ssouri, Montana, North 

Dakota, Nebraska, Hew Har.ips hlre, Hew Mexico , llovada, Ohio, 

Oklahor.ia , Texas, Utah, Virginla and Wyoming. The Company is 

applying fo r autho r ization in those s tates as set fo rth in the 

l n i t.i a l Data Request attached as Ex.bibit. "C." The Company has 

not been denied a uthorization t.o provide service i n any state . 

7 . The Applicant' s p roposed initial tar i ff containing the rules, 

r egul at ions, t oms and condi tions o f service ls attac hed 

h1reto as Exhibit "D." 

8. Applicant has adequate and sufficient financial resources to 

provide the proposed public tel ecom.muoJ cations service 

properly and continuously . Tho Cocipany •s CIOSt recent 

financial s tatements are attac hed hereto as Exhibit. "E. " 

9. Cranung o f this application will further tho publ ic i nterest. 

The resa le o f t e lecomr.iunications services expands the 

avol lobility o! te lucoamunicin:. i ons services to ciore r.ier.lbers o f 

t he public at no r e compe titive prices. rn add i t lon, by 

lowering the costs o f te lecoi:u:iunicatio no, Slll411 and oed ium 

s ized businesses are able t o r:usintain their coi:u:iunications 

cost s at levels that ace closer t o those avallable t o larger 

usera. The moce competitivel y equal companies are, the moro 

tho publ ic s houl d benefit through products a nd services made 

and/or delivered moce efficiently and more res ponsively to 

consumer needs and desires. 

3 



10. The Applicant is wlllln9 and able t o co nfo rm t o the 

Constitution a~d laws o f the State o( South Dakota and the 

Rules and Regulations of t he Commission, now i n effect or 

hereinafter enacted. 

I J . A list o f sha reho lde r s owning more than a twenty percent (20 \ ) 

s hare is attached hereto as Exhibit "P" . " 

WHEREFORE, CapRock Coaaunicat1ona Corp . respectfully requests 

that the Commissi on Grant Appl icant a Certificate o f Public 

Convenience and Necessity, giving Appl icant author! ty t o provide 

public telecommunications service , effecti V(l upon approval of this 

Application. 

Respectfully submj tted this d ~ of -=s-\....\.'-"'.'e , 19:J..J 

By: ~':]SB-
tlowalsky & l\ronsto n 
3500 N. Causeway Blvd. 
Suite l4<l2 
MOt3ir io, LA 70002 
Ph. (504) 832-1 984 

ANO 

. , President 
nica ions Ci;,rp. 

~ Ni;,el oad, Suite 1925 
ac, Texas 75240 
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~tate of ~out~ ~akota 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I, JOYCE HA ZELTINE , Secretary or Stile o r t he State 
o r South Dakota. hereby certify that the Appl ication tor 
a Certificate o r Authority or CAPROCK COMMUNICATIONS 
CORP . (TX ) to transact business in this state duly si9ned 
and verified pursuant to the provlsions o r tne South 
Oako t a Corporation Acts, have been received in this 
or rice and are round to conror• to law . 

ACCOROINCLY and by virtue or the authority vested in 
oe by law. I hereby issue thls Certificate o r Autnori ty 
and attach hereto I duplicate or t he application to 
tra nsact business in this state unoer the naae or CAPROCK 
CO HHUNICATIONS CORP . 

IN TESTIMONY WHEREOr. I have 
hereunto set •y hand and 
arr1xeo the Creat Seal or the 
State or South Oakota, at 
Pierre. the Capital. tnis 
October 21. 1996. 



121 II 1he name of the corpora1,on dOi!S not conmn Ille word "co,porat,on·-. "company", .,ncorpo,oted" 
o, "f:mned" o, does not con1a,n 1n abbtev,11,on cf one of sucn _.ds. then lhe name of the co,poratlon 
W11h lhe wotd at abb:ev,111on wh,ch ,1 c !ecu 10 add there10 lo, ,,:.e ,n thu1 state ,s 

131 Sme where ,ncotl)O(llted _T_e_x_a_s ____ ___ Fedettl Tu~ver 1011 75- 2361414 

141 The cute of 11S incor00<ation ,s J 99 J and the penod cf ,u 
duration, which may be perpetual. 11 ---J.===='-------------------
151 The address of ,u p,incrpal office In the su1e "' country under lhe laws of which it ,s 1nc:c1i,ora1ed ,s 

2 Gallecio Tower 13455 No,:l Bd 5te 192S Dallas TXZlp~ 2S24D 

malling a~reu if ditte,ent from obove is: -----------------------

----------------------------- Zip Code-----

16) The street address. 0< a sunem,n1 that there is no street address. of i1S PfopoSed r~111.rtd offlce ,n 
Sui~e 300 S7102 

theSiaiool SouthOakota ls J OO Sou~ Phllltp~ Avenu11 . Sioux l'alla 1 SD Zlp -----
and 1he name of its proposed reg,s1e1ed agent ,n 1h11 Staie of South Dakota at that address ,s 

Uatt.on.al Req tst.erod A.cent s, lne. 

171 The purposes which It proposes 10 pursuo In the 111nnctlon al bustneu in the State of South Dakota 
are: (s111e ,pecdk purpose) Provisio n of i;elccommunicat; ions &!lr:Y1c!l& ·------

181 The n1mu and respectrve addreuas of its d11ectors and offlcen are. 

Name Officer Tille S1ret1 Addrus CilY Staie Zip 

Jere w. Thomeson 1 J r. Pres. / Olr. 13455 Noel BI· ' n2i~ . oa;uas , TX 75240 
T1morby H- Terrell ~ Sccl:txeas lD!c 1H55 l.'!12£1 Bd II !125 12AllAI, IX 25240 
Scott L. Roberts Director 13455 Noel Rd. 1 119251 Dallas1 TX 75240 
TilllOthy W. Rogers Director 13 455 Noel Rd •• 11925, Dallas, TX 75240 

Hark tangdale . Director 5950 8erksb!re 1990 Dal las TX 75225 
Jere w. Thompson , Sr., Director 3838 Oak Lawn, 11850, Dallas, TX 75219 

C9) The aggregate number of shlrt1 which it has a11th0t11Y 10 ,ssue. ,1em11ed by classes. par value of shires. 
shues without par value. and sertu, ,I any. w11h1n • clas.s ,s: 

Number 
ol shares 

100,000 
Class 

Cormion 

Scnea 

n / a 

Par value par shatt or 1111emeo1 lh11 sh11es are 
w,thou, P•t vatue 

$1. 00 



11 OJ The 11ggregate number ol ,ts ,uued shares. nemaed by classes. par value of shares. shares wi1hou1 
pa, velue. and sanes. II any. wnh,n a dass. is· 

Numoe, 
of shll1es 

:'I, 30\ 
Settes 

t.J/A 

Par ..-aiu. per shllre or statement that shares ue 
Without par value 

~ ,.oo 

(11 J The amount of 11$ staled Qp1t1I ,s $ ...::4;.+..,.;.?-"'-'0'-'\'-' • .;:;co..;;... ________________ _ 

Shares ,ssued times par velue equals s111ed apnal. In the c.ase of no par value stod<. '111ed c.apna l ,s 
1he cons1<1er111on rKerved fo, lhe issued shares.. 

1121 This apphc:allOf, ,s ac.companred by a CERTIACATE OF FACT or a CERTlACATE OF GOOO STANDING 
duly edlnowlqed by Ille secre11ry of st11e o, other oHrce_, hlvtng custody of corpora1e records ,n the 
1111e or couni,y under whose laws 11 ,s ,ncorporauid. 

( 131 Thar ,-uch CO(l)Otlllon ~II not d1tectly or 1nd1realy eombme or make any contract with any •ncotllO<lled 
company lor11Qn or d?'nttl,-:. th r01..~h tre•r st!ld~11 er lhe uusiu:; ~ as:,gn:: of su:h stockholC!ers, 
or w,th any copartnersn,p or assoc1111on of persons. 0< in anv manner wt\a111V8t to fix the pueu. llm,1 
the production or regul11e Iha tr1nsc,on1tlon of a ny product or commodity so H to prevent compemk>n 
in such prices. production or transc,on:atton or to ttabhsh eXCUIIY'a pn..,s the<afor. 

11'1 That such c:orpora1,on. as I consider111on of its being perm,ned to begin or conlinue do<ng business 
wtthin the Stare of South Oako11. will comply with 111 the laws of the said S111e with regard to fo,elgn 
c:o,porallOI\S 

The 1pplic,11on mus1 be SIQned. ,n the presence of I notuy public. by me crn11rman of the board of directors. 
or by the president or by another ott,cer 

S111e of lo\i}~= (Tille 
Countyof~.6 _ 

Onthis ~ d.tyof L ,s ,ct-19 ~ . before me Nlcs, ,cr,, "?":rr:h'e 
per$0Nlly •pperred J ere ~ omp son c J r• • known to me. or pro,,.<! to me 10 be 
the :Pros d • n t of the c:orP0111ton :hat is descnbed ,n and th11 euaited 1h1 

v111hin ,n:nrument ind ucllnowlodil:~~v,_t such corpor~non ,,~ 

My Commw,on Expues U?):,, ~ ~--l.....::1,,--~~.:::~~-=-c ===-- - --- ­
(Not1ry Public) 

Not1rlal SHI 

************************************************** 
The Consent of Appo1n1ment below must be Signed by the r99,s1ered agent listed In number s ,a. 

CONSENT OF APPOINTMENT BY THE REGISTERED AGENT 
H1tlorwl R<tqLSt e red Ag.,,,La. Inc. 

I. - -----------'---"-----------· heraby g,ve my consent to serve as thl 
(name ol registered aoeni) 

r991stered agen1 for ....;C....,.;s.,p~Ro1,011,c;..1ki.....Jc1..o=rnrn1111.1,J1uDi...luc ... ao..tL.1.l .1aowo .. s....i.C..i;O;ut"'P.i----...;.· ------------
(corporate name) ~ . / ,/ ~ . / 

Oared Jul y 16 , 19~ { t:"~ //l ~ 
1119naiure of registe red agen1) 

Charle• A. Coyle · Aaa{st ant 



mqe jht±e nf mcxas 
SECRETARY OF ST A TE 

IT IS II EREBY CER11fl£D. 1h:u 
Articles or lnrorpor.alion 

of 

CAPKOCK COMMUNICATIONS CORP. 
<..1IARTF.R NO. I 1807~ 

were lilt.>d in lh i'> oflict> and II certifi<"Jle or incorpur:u lon ":l" l~ed on 

JANUARY JO, 1991; 

IT JS FURTIIER CERTlf1fJ>. 1h:.1110 c.·rtlfici1r or dissolut ion h:u btto issued. ,rnd 
1hu1 lhe corpnl'lll ion is ~1111 in existence. 

IN TESTIMON Y WI/ER/WI-~ I ha•-r hutunu, 
ri1rnrd my namt officiDJ/y and awsrd ta bt 
imprrsstd ht rron tht Stal of Stau al my o/fict in 
11111 Cit;v of ,\ustin, on Srpttmbn 4, 1996. 

Anlonio 0 . Ciar.JJ, Jr. 
Sunuuy of S141t 
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AJ'Jl - 03 - 9? 

Ito; w, Thompsoa. Jr. 

Mr. Tnompsoo was appointed by Govc:mor Bill Ocmcms to the Tcxa.s Tianpike 
Aulbonry !n 1989. He was cbamnan of the Nc:w ProJects uxmmu«. aod a member of 
the flnmcc, Qill!IaCt Awards aod &=m~·e Director Scaich Commiuccs bcforr: being 
re3ppoiatcd and named Chairman of the Tens Tumpike Authority by Go,'Cfl201" George 
Bu.sh in 199.S. 

Mr. Thompson is 39, ~ up in Dallas w! gradua!.cd from Cr.mrcian Prc:puw.oi:· 
School in fr.iog in 1974. He mended and gr;iduaud from Stanford Uruversny m 19 8 
"'ith a B.A. in Economics. Aft.a u:om.og in the a,rpor.ue FIO:IDal Deparrmait of 
Goldman. Sachs&. ai., Mr. Thompsoo coroUcd in tbe Univenity of Texas Gradu.ate 
School :,f Busincss in 1980 aod obuioof bll M.BA. io 1982. 

Mr. n~ ,mpson worked in commcrci:\I rt:11 c:sate th.rough 1986. laving Trammell ..:.ow 
Qimp ;i.y to join The Thompson Qimpany, a family UJ\CSlmalt company IJ1 199 • Mr. 
Thompson st:ll'tCd a telecommunications CODlp3DY, CipR.ock Fiber Netv;orlc.. "''hid. 
designed aod c.oll.5ttUCtcd a fiber optic oet,1r0flc io South T c:us. CapRoc.k 
Q>Ollllunicatioo.s "''lLS csublisbcd in 1994 ind is a tlCilioes based. "'il<>IC$21c long 
disti oc;c provider. Mr. Thompson is JRSidan of both ~es. 

Mr. Tb.>mpsoo is oo the boa.rd of Cutcrcian ~ School 1a.1Jere be Im co-cb:u:red 
three capital campaigns over the past eleven years. He se:r,rcd fot su: years on the h :ard 
of the I Have A Dream Folllldatioo which pro,idcs mentoring aod college sc.bolatshJps io 

mioority childn:D. 



APR - !t:1-9? 1 8 • I I FROH , CAPIIOCK CO HHUN ICA'T IONS 10 , 972 ?88 424:1 

£dpqtjoa: 

Executive Vice Preside.at', Qualifications 

Timoday W. Rogers 
Executive Vice President 

Soulira'e51 Tcw Si= Univasiey, 80A/M.uteun& 1911 • 1916 

• U.S. Sprint Corponlioo. A.ccoullt Ex.ec:udvc; 1917·19" 
• Soulhwest Nc:tworic Scrvica, Inc;., Senior AccouDt EMculh-e, 19U -1919 
• WOlfl. Microv,'llW Corponlioa. SaJN Mlmagar, 1919-1991 
• S~ Telc:m!napm«OT, lDc..!CapitockCommanic:adons c«panzioa. founder 

aDd Eucative V ,cc Prcsicleac. 1991 •l'raml 



AP A- - l-87 16 • 11 P'RwN, CAP AOCK COHHUNJ CATtONS 10 , 872 7 8 8 4 2 4 :1 

Edaq tioq; 

Executive Vice Presideat's Qaalifkatioas 

Timothy Martua Terrell 
Executive Vice PresidHt 

• U.S. Sprint Comm1111icati°"s, Majot Account Eucutivc. 1986 - 1918 
• MCU"omedl.a loo& Oillmcc, Map ACcOUDt &cculM . lffl • 1919 
• Qwest Comm1111icaJicoJ, lDG., DlrcClor of Sales. 19'9 • 1993 
• S)'1ICl1)' Tolan•napucm. lne., Fouadcr, 1993 . 1994 
• CapRock Commll!UC::IDOIIS Corporation, Owner 111d £xoculive V°ICC Pli::sidai1. 1994• 

Prwcal 

PAC I: :,..-e 



APR ~e a-97 18 , 11 PROH , CAPROCK COHHUHICATIOHS 

Edacalioa; 

Executive Vice Pnsidcot'a Quli.6catioru 

Scott L Roberts 
E.xec•live Vice PRSideat 

Uwvcni1y o( Nd,rub,, BSl13IUiDcss Admaus1n11011. 19&S 

• U.S. Sprinl Comm.llllicatioos, ~ jor ~ .Eucuuve. 1917 • 1939 
• Qwest Commllllicatiocu. Inc~ c.vricr ~ M-,cr, 19'9 • 1992 
• Sy11c:1vTelemae a man,~Plnner/MampgPriDcipal. 1992 - 1.99_ 
• ClpRock Commwi<:arioas COlpo,lbllll. Owner and ~-c Vi« P!csldcu:. 

199 _ Present 



APR • ~ l - B1 16 II FRON , CAPROCK CONNUH ICATIOH$ 

Scoa Robc:ru. Exccuovc Vice Preside:it. was grad,.lared from !be Unr\'enrt) of~cbrasb m 1935 
wj-\ a BS in Business. Ahr college. Mr. Roberts worud for tlwc ltld oru, half years u a 
M•JOC' Account Ex.ccum"e at US Sprint. Mr. Roberts lhc:D woritcd u I Curia Savic.es Mao~;« 
wiu, Quest Com111un1CUJOOS for 0\/et three )'e31S. He ha$ boco with CapRoclc CommUJ11c:llJOnS 
sin« the ioc.cptico of the C0<11pany in January 1991. 

Tun TmcU, Executive Viec President. received a DBA. wilb an emphasis in bcaiocu mari:ctu?~ 
frocn Southwest Tew Swe Unsvcrsny. C,Ver theput ome ycan. Mr. Turell hu wori<cd (OC' 

various m1jorc.ommun!Qtioru comparue$. sucb as US Sprint, Meaomedu Long Dtstmce ~d 
Quest CotnmUDJQllODS as a M1JOf Account uccurivc .nd 0.n:ctOr of Sales. Mr Terrell joined 
uplloclc Coaun~ 111 Fcbruuy 1m. 

T Uii R~ers, Exccutivi, Vice President. was gradualcd liO<D Sooth"''est T cx.u SW.C Univcnit) . 
Mr. Roycrs has wori<cd io the tck.commuuic.ati-...s mJusuy foe the wt eig)l1 years. He SCI' r.d as 
an Acco ..01 Mmagcr. u well as • Sales MIDIS':r, foe w,ual communlc&IJOOS companies 
i!KludiDg US Spnnt. MJ:m)mcd,a Long diswla md Quest Comma,uc;ations. Mr. R.og,cr, l\&s 

boco wiw CapR.odc Cocnmunica.tion.s s,ncc the meq,dco of the company ,n Jaou.ary 1991. 

PACI: 
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State of South Dakota 
Public Utiliti es Co1111Dission 

IXITIAL STAPF DATA BIQQIST 

REGARDING APPLICATION Or 
CAPROCK CONMUIIICATIO•S CORP . 

Q. I . Has the company received a certi f icate o f authority to do 
business i n South Dakota from the Sec retary of State? If so, 
please provide a copy . If not, has the company made 
application t o tho Secr &tary o f State fo r authority? 

A.1. Ves. The Company' s certi fi cate o f author i ty t o do business in 
South Dakota ls attached to its application as 1!1tbibit A. 



State o f South Dakota 
Public Utilities Commission 

IUTIAL lt&rr PUA UQUIST 

REGARDING APPLICATION OF 
CAPltOClt CONMUIIICATIOIIS OOltP. 

0.2. Has the company retained a registered agent for service of 
pror.ess in the State of South Dakota? If so, provide the 
nane, address , and telephone number o f the registered agent. 
H not, j s tho company l n the process o f retaini nq a 
rogiaterod agent? 

A. 2 . The Coapany' s r egistered agent within the State of Soutb 
Dakota ,s National Registered Agents, Inc., JOO South Phillips 
Avenue, Suite 300, Sioux Falls, South Dakota 57102. 



State o( south Dakota 
Public Ut Llit ies Commission 

IIITIAL &tAlr PATA BIQUIH 

RECAROINC APPLICAT ION OF 
CAJ'ROCJt CONNtnlICATIOIIS CORP . 

O, 3. List tho s tates in which the co.cipany is presently doing 
intrastate business . Also provide the date service was 
started In each state. 

A. 3 , State Pote service started 

Arkansas 07/95 
California 0 4/97 
Colorado 06/96 
Georgia 07/96 
I ov 'I 10/96 
ldt..10 02/97 
Illino is 02/96 
Ind i ana 06/95 
Kansas 02/96 
Kentucky 04/97 
Louisiana 06/96 
Massachusetts 04/97 
Michi gan 10/96 
Missouri 10/95 
Montana 10/96 
llo rth Dakota 0 4/97 
Nebras ka 02/06 
Now Hampshire 0 4/97 
New Jeraoy 01/97 
llew Mexico 03/96 
Novada 06/95 
Ohio 06/96 
Oklahooa 0 4/97 
T&xas 
Utah 
Virginia 11/96 
Wyoming 0 4 /97 



State of South Dakota 
Public Utilities Commission 

INiiIAL SfAFF DATA BIQQJST 

REGARD ING APPLICATION OF 
CAPROCJt COIOCIJJUCATIO•S CORP. 

Q. 4. List the s tates in which the company is r egistered or 
cert.i fled t o do business by tho re spec t i ve state public 
ut i lity commission. 

A.4. The company has regist ered wi th o r obtained certification f-rom 
tho .foll owing public utility commission (sl o r comparable 
agencies: 

state 
Arkansas 
Californi a 
Georgia 
tdaho 
Illinois 
t ndiana 
Kansas 
Kentuc ky 
Louisiana 
Massachusetts 
Missouri 
Montana 
North Dakota 
Nobra .:ska 
Now Hampohire 
!low fo' l xico 
Nevada 
Ohio 
Oklahoma 
Te xas 
wyo111l ng 



State of South Dakota 
Public Ut ilities Commission 

IIITIAL sr.ur DATA IIQVIST 

REGARDING APPLfCATION or 
CAJ'ROCK COMNVIIICATIOWS CORP . 

Q. 5 . Does the company have any registrations o r certlfications 
pending before other state public utility coClllllssions? If 
yes, list the s tatos . 

A. S . The company has cert ifictttions or registrations pending in the 
foll owi ng states : 

states 

Arizona 
Connecticut 
Mar- land 
New York 
Or egon 
Tennessee 
Ven:K>nt 
Wisconsin 



St ate of South Dakota 
Public Utili t ies Collll!liesion 

IUTIAL snrr DATA BIQUIS.% 

REGARD ING APPLlCATI ON OF 
CAPROCJt COIOCUIIICATIOIIS CORP. 

Q. 6. Hae the company been denied registration o r certification by 
public utility commissions in any state? If so, provide the 
state, docket nulllber, date of denial and , ,,ason for denial. 

A.. 6 . No . Tho coapany has not been denied registrat ion o r 
certification by any public utility colllllliseion t o which it bas 
applied. 



State o f South Dako ta 
Public Ut i lities Commissio n 

1•1tJAL $TAlt DATA BIQUIST 
REGARD ING APPLICATlON OF 

CAPROCK COMMU11ICATIO•S CORP. 

Q. 7. What. aro tho reasons fo r the cocipany oeoking authority t o 
conduc t business i n South Dakota? 

A. 1. Tho Company wishes t o eventua 11 y provi de servic e in all or 
ciost o f the conti guous Uni ted States and wll 1, therefo re, have 
c uatomero i n o ther 9t&tns wl t h l o ng distance needs in Sout h 
Dakota. 



State o f South Dakota 
Pub lic Utilities Comr.iission 

l•ItIAL STAff PATA BIQVl&t 
REGARDING APPLICATCOH OF 

CA.PROCK CONMUlfICATIO•S COllP, 

Q. 8. I s this registration part of a natio nwide or regionwide 
appl icat ion process before public utiU i-y commlssions? 1 f 
yes, state why South Dakota is included. 

A. 8. Yes. The Company is curr onlty apply1 ng r.o several other 
commissiona for authority 1>nd does intend to eventua lly 
provide service in a majority of the contiguous Unit ed States. 
South Dakota is i ncluded since many customers from other 
statoo will also have needs within tho stato o f South Dakota. 



State o f South Dakota 
Public Utilities Commission 

INITIAL STN't' PUA MOUJSX 

R£GARD ING APPLICATION OF 
CAPROCK COMMUJ1ICA%IOWS CORP , 

Q. 9. Whe n does the company intend to provide intras tate service t o 
South Dakota s u.bscr i bers? 

A. 9 . The company i ntends t o begi n providing service in South Dakota 
immediately upon certi fication . 



0.10 . 

A, 10. 

State o{ Sout h Dako ta 
Public Utilities Coo.oiasion 

IUTIAL STMP PUA 810VIST 

REGARDI NG APPLICJITJON OF 
CAPROCK CONMUJIICA'fIO•S CORP . 

I! the company is providing i ntrastate service in South 
Dakota, when was i t s tarted? 

The Company is not current l y pro vi d i ng i ntrastate service 
in So uth Dakota. 



o. 11. 

A. ll. 

State of South Dakota 
Publlc Utllltles Commlssion 

INITIAL STAf[ DATA BIQUESt 

REGARDI NG APPLICATION OF 
CAPROCK eotonnrICA'l'tO•S CORP. 

How does the company handle c ustomer billings? 

The Company performs its own billing functions. Monthly 
bi lls a re sent out in the Company's namo with its address 
and toll free t elephone number stated on the bill . 



Q. 12. 

A. 12 . 

Stote of South Dakota 
Public Ut ilities Cor.1111ission 

IUtIA.L srvr DM'A BIOVlit 

RECARDI NG APPLICATJON OP 
CAPROCX CONNUIIICATIOIIS COllP . 

How does the company handle customer oerv1ce aatters? 

Tho Company's cust omer service personnel are available 
via a t o ll frue 800 telephone nw:lber wh1ch is stated on 
all custoi:ior bills. Ail customer sorvico matters are 
handled in on expeditious and professional t1anner by the 
company's customer service personnel. 



Q.13 . 

A. 13. 

State o f South Dakota 
Public Ut ilit ies Col!IJ:lissio n 

llUTIAL STAP'F PATA MQUEST 

REGARDING APPLICATIOII OF 
CAPROCJt CONMIJJIICATIOIIS CORP. 

Does the company havo a t o ll-free t elep~one number for 
cust omer servir e? If so, what is i t and is it included 
in t ho company •s tari ffs . 

Yes . Tne Compa,ny•s t oll-tree telephone number ls l-800-
687-1600 . This number is included l n the company's 
tari ft. 



Q. 14. 

A. 14. 

State of South Dakota 
Public Utilitles Commission 

I11ITIAL STAfl DATA 810JJIST 
REGAROIIIG l'.PPLICATION OF 

CAPROCJt COM>CmlICATIO•S CORP. 

Where is the customer service department located? 

The company' s c ustomer service department is located in 
Dallas, Te1<a"s. 



Q.15, 

A.15. 

State of Sout!l Oalcota 
Public Utilities Commission 

IIItJAL ltNt WA BIQl31t 

REGA.RDI NC APP LICATION OF 
CA.PROCK COMNt1111CATI0IIS CORP , 

How many customer service personnel are availabl e to 
anS1o1er custcmer concerns? 

The company elllploys 4 full time customer service 
personnel which are available t o answer all customer 
concerns. In addition, tho Company utilixes an off -sit e 
service for 24 hour a day, seven days per weelc response 
t o customer service questions. 



0, 16 . 

A.16 . 

State of South Dakota 
Public Utilities Cocu:iiss ion 

IWITIAL SJ'Aft PUA UQUJS;r 

REGARDING APPLlCATI ON OF 
CAPROCJC COMMUIIICAT10IIS CORP , 

0 '18S the coopany contrac t with <' t her coopan !.es for 
customer services? If yes , provide their nam , address 
and telephone number . 

The company does not cont ract with other cocp<>nies fo r 
provision o f its cust omer service (unctions . 



Q . 17. 

A. 17. 

State of South Dakota 
Public Utilities Commission 

INI:rtj\L 3TN'.f DATA MQUJSI 

REGARDING APPLICATION OF 
CAPROCK COMMVJIICATIOIS CORP . 

Does the company own any t e l ecommunicatJons facilities? 
I C so, where and what. 

The company does not own any telecommunications 
facil i ti llfJ . 



o. 18 . 

A. 18 , 

State o f South Dakot a 
Public Uti lit ies Comniseion 

1!ItIN, STAPF DAU MQVIST 

REGAROtNG APP~ICATJON OF 
CAPROCX COMMU1IIC1TIOIIS COllP , 

Does the company have in- house service tecbnlcians t o 
o~intain the Cacilit ies? l f not, who does the service? 

Tho company does no t have any facll i.t iae t o maintain . 



o. 19. 

A.19. 

State o f South Dakota 
Public Utllltles Commission 

IBI1'IAL snr, PATA BIQUEST 
REGARDI NG APPLICATION OF 

CAPROCI: COMKCJIIICATtO•S CORP. 

What types of lntrastato telecommunication services will 
the company provide ln South Dakota? 

The company will provide H'l'S, rnbound 800 service, Travel 
Card servlce e nd Prepeld Calling card service . 



Q. 20 . 

A. 20 . 

State of south Dakota 
Public Ut ilities Coinmleeioo 

INITIAL STAP[ DATA BIQUJST 

REGARDING APP!.ICATION OF 
CAPROClt COMMUJIICATIOIIS CORP . 

lf the above services are resold services o f another 
carrier, identify the carrier and the type of services 
purc hased from that carrier . 

The Company resells the services o f sprint and/o r o ther 
certificated carriers . 



0 . 2 1 . 

A.21. 

State o f South Dakota 
Public Utilities Commission 

lftITIAL STAFF DATA RIQUJST 

REGARDI NG APPLICATION OF 
CAPROCK COMMtlllICATIO•S CORP . 

Row does tho company i ntend t o market its services in 
South Dakota? 

The company will market i t s services via i ndependent 
agents which are skilled in the sal e o f long distance 
services and possibly print medi a . 



0.22. 

A. 22 . 

State of South Dakota 
Public Utilities Commission 

X1If1AL STAPF DATA BIQUlit 

REGARDI NG APPLICATION OF 
CAPROClt COMMU'IIICATIO•S CORP. 

How will pot ential c ustomer s be contacted? 

Potential custooers will be contacted via general pri~t 
o r other for ms o f oedia campaigns or by an i ndependent 
agent via telephone . 



Q. 23 . 

A. 23 . 

State of South Dakota 
Public Ucllities Col!I.Cllssion 

l•JtIAL STAPP DATA REQUEST 

REGARDI NG APPLICATION OF 
CAPROCK COIOCUlllCATIO•s CORP . 

Will i ndependent contrac tors and/or company sales people 
be selling the company servlces i n South Dakota? 

Yes . 



o. 24. 

A. 2<:. 

State of South Dakota 
Public Util ities Commission 

I1IfIA1c lt/\ll PATA BIQUESt 

REGARDING APPLICATION OP 
CAPROCJC CCNMUIIICATIO•s CORP. 

If independent contractors are used, how does the company 
recruit sucb individuals? 

Any indo pondcnt agents used by the Company are given a 
review of the history and operations of the company, are 
requLred to have experience in tbe telecomr.iunications 
industry, and are expected t o operate in a professional 
manner. 



Q.2S. 

A. 2S . 

State of South Dakota 
Public Utili t ies Commission 

IRlTil\l, STAfl Pl\tA 8CQV1ST 

REGARDING APPLJCATION OF 
CAPROCJt CONMOJIICA'l'IO•S CORP . 

Describe the training method 1rnderta!<en by the conpany 
for i ndependent contractors and company sale persons . 
Provide any materials used in tho traini ng process . 

Si nee the Company requires any contrac t o r s and its 
employees t o have a telecommunications background, the 
need t or extensive tra i ning is alleviated . No wri tten 
materials are used in the training process . 



Q.26. 

A. 26 . 

State of South Oakota 
Public Utilities Comalssion 

JIIXIAL STU:f DATA BIQUIST 

REGARDI NG APPLICATION Of" 
CAPROClt CONNUJIICATIO•S CORP . 

lf sales a re made th.rough independent contractor s, ls 
there a writte n contract or agreement between the company 
a.nd t he independent contractor? If so, please provide a 
copy o f the agree.anent . 

No. The Company has not c urrent!\, made any arrangement s 
with independent contr a ctors and intends to use i n-house 
sales pe r sonnel for marketing of its services in South 
Dakota. 



Q. 27 , 

A. 27 . 

Stete o f South Dakote 
Public Utilities Commission 

I!ITIAL St Afl DATA 81QUIS% 

REG#ROI NG APPLICATION OP 
CAPROCK COMMUIIICATIO•S CORP. 

How are the sales individua ls compensated, Le . 
comDission, s elary, etc . ? 

Sales agents arc pai d o n a commJssion-on l y basis . 



0. 28 . 

A. 28 . 

State of South Dakota 
Publ ic Util i t ies Cor.u.ilssion 

lJU'l'IAL $%Nl QUA UOUJS1' 

REGARDI NG APPLI CATION Of 
CAPROCJt CON>«IIIICATIOIIS CORP . 

Does the company engage in any oult.i-J evol mar ke t ing? lf 
yes, provide a detailed explal\ation o f t he eiarketlng 
procedure. 

The company does not engage i n multi- leve l c:iarketillg . 



Q. 29 . 

A. 29 . 

Stat e of South Dakota 
Public UtilitJes Commission 

INITIAL STAFF DATA REQUEST 

REGA qD ING APPLICATION OF 
CAPROCK COMMU11ICATIONS CORP. 

Does the company have a target market? 

The company markets its services to both resJd~ntlal and 
business customer s . 



0, 30 . 

A.JO . 

Stat e of South Dakota 
Public Utilit ies Commission 

INITIAL surr: DATA REQVE&T 

REGARD ING APPLICATION OF 
CAPROClt CONKUIIICATIO•S CORP , 

Does the company market through nonprofit corporations or 
organizations? If so, please exp l a i n the oethods used. 
How i s the orgainzation compensated? What types of 
orgainzations does the company or i t s agents solicit for 
assistance i n sales? 

The company does not market t hrough nonprofit 
corporations o r organizations . 



Q. 31. 

A.31. 

Sta te of So ut h Dakota 
Public Ut i lities Commission 

I8ITIAL STA1'F PATA BIOUJSt 
REGARD ING APPLICATION OF 

CAPROCX COMMUlltCATIO•S CORP. 

Provi de copies of any company brochures used t o assist in 
the sale o f s ervices . 

No sal es brochures are c urre ntl y ava i lable for t he 
Company . 



Q.32 . 

A. 32 . 

State o f South Dakota 
Public Utilities COllllllission 

J•ItIAL STAfP PATA RIQUJ§t 
REGARDING APPLlCATIOtl OF 

CAPROCK COMNUIIICATIO•s CORP. 

Please indicate whether the company wi ll provlde 
lntraLATA and/or interLATA services. 

The company will provide both 1nterLATA and I ntraLATA 
services t o the extent authorized by the ComJUiss.ion. 



Q. J) . 

A. 33 . 

State o f South Dakota 
Public Utlli tles Coi:u:ussion 

IB1TIAL swr DATA QOQIST 

REGARDI NG ltPPLICATION Of' 
CAPROCJt COMMUJIICATIO•S CORP . 

Does the company have a volume discount plan7 If so, 
does it co1lbine intr11st11to and interstate usage? 

The company doei; not c urrently have a voJUJ:1e discou.nt 
plan . 



Q.34. 

A, 34 . 

State of South Dakota 
Public Utilities Comi:iisslon 

IIITIAL STAPF DATA BIQUIST 
REGARDI NG APPLICATION OF 

CA.PROCK CONMUIIICATIO•s CORP . 

Provide cost s upport fo r all rates s hown in the company's 
tariff. 

The Company' s rates a re based on the rate o t which the 
company purchases the service 1,;ith an ad j ust111ent for 
marke t considerations . 



Exhibit D 



CAPROClt COKMUIIICATIO•S CORP. SD P . u . c. Tari f f Ho . l 
Or iginal Sheet Ho . 1 

Tl':LECOHKUHJCATJOHS SERVICES TA.RIFF 

TITLE SHIBI 

CAPROClt COMMU11ICATIO•S CORP . 

TARIFF HO. l 

This t-ariff contains the descrl.ption, regulations, and rates 
appl icable t o tha fu rn ishing o f service and facilities for 
teleCOCUIIUnications services provided by CAPROCK COMKUHICATJOHS 
CORP . with pr lncipal o ff lees at 2 Galleria Tower , 13455 Hoel Road, 
Suite 1925, Dallas, Texas 75240. This tariff is on fi le with the 
South Dakota Public Utilities Cor.unisslon, a nd copies may be 
lnspected during normal business hours at the Company • s principal 
place o f business . 

ISSUED: June 23 , 1997 ZPPECTIV!:: 

ISSUZD St: Jere w. Thompson, Jr., President 
CopRock Communic atlono Corp . 
13455 lloel Rd., Sui~e 192S 
Dallas, Texas 75240 



CAPROCJt C:UOCUWICATIO•S CORP. SD P.U.C. Tarlff No . l 
Original Sheet No . 2 

TELECOMMUNICATIONS SERVICES TARI FF 

All sheets o f this tari f f are effective as o f the date shown at the 
botto n o f the respec tive pages . Or i ginal and revised sheets as 
named below comprise a ll c hanges f r om t he o riginal tarif f and are 
currently in effec t as o f the date o n the botto m o f this page. 

:ill.il Revision ~ 

1 Original 2 1 
2 Original 22 
3 orlglna l 23 
4 Original 24 
5 Original 25 
6 Orlqina l 26 
7 Original 27 
8 original 28 
9 Origin11l 29 

10 Original 30 
11 Original 31 
12 Original 
13 Original 
l4 Orig i na l 
15 Orig i nal 
16 Origi nal 
17 Origin!ll 
18 Original 
19 Original 
20 Original 

ISSUED: June 23 , 1997 Zl"1'BC'lIVB: 

ISSDBD 81: Jere w. Thompson, J r., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 

Revision 
Or iginal 
Origina l 
Original 
o riginal 
Or i gi nal 
Origina l 
Original 
Original 
origin11 l 
Original 
Or i g i nal 



CM'ltOCllt <XIIOCUJIICA1'IOIIS CORP. so P.U.C . Tariff No. 1 
Original Sheet No . 3 

TELECOMHUNICATlONS SERVICES TARIFF 

TABLE or QOl'DJITS 

Ti t.le Sheet. ..•••.•......•...•........•.•••.•...•.•.. . . . ... ... • 01 

Check Sheet. • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .•••.•. . .••••• 02 

Table o f Contents .........• . .... . ..... . ....•.•.•.••.. •.• •••••. 03 

Symbols ....• . ...•.........•.••............ . ...•......... .. •••. 0 4 

Tari ff Fo rmat ...•..•......•••..•..•..••...•....••.•........... 05 

Section 1 : De f i nitions and Abbreviations .... . ..••••.••..••.•• 06 

Sec t ion 2 : Rules a nd Regulat ions . .•...• . ........... •. . ..... .. 08 

Section 3: Descriptio n o f Servico .•.••... • •.•..•..•••.•• .• .•• 19 

Section 4: Rates and Charges •..•.•••• •..•.•..•••.•••••••.••. . 29 

ISSUED: June 23, 1997 BP1'!CTIVZ: 

ISSUBJ> BT : Jere w. Thompson, J r., President 
CapRoc k Collll!luolcations Corp. 
13455 Nool Rd., Suite 1925 
Dallas, Texas 75240 



CAPROCJt CCJll"WIIICATIOIIS CORP . SD P. u.c. Tariff No . 1 
Original Sheet No . 4 

T£LECOHHUNI CATI0NS SERVICES TARIFF 

SDCBQLS 

The followi ng are the o nl y symbols used for the purposes 

i ndicated below: 

D - Deleted o r Discontinued Ma t e rial 

l - Change Resulting i n a Rate Increase 

N - New Regulation, Term, Condition or Rate 

R - Change Resulting i n a Rate Reduct ion 

T - Change In Text or Regulation, but no 
Change i n Rates 

ISSVEJ> : June 23, 1997 t:PP'!:CTIVE : 

ISS!nD Bf : Jere w. ThoDpson, J r., President 
CapRock Cor.imunlcations Corp . 
13 4S5 troel Rd. , Sul te 1925 
Da l las, Texas 75240 



CAJ'ROCX COMMU11ICATIOIIS CORP . SD P . U. C. Tariff No . l 
Original Sheet No. S 

A. 

8 . 

c. 

TELECOMKUNJCAT.IONS SERVICES TARIFF 

TARir, f QRMAT 

Sheet Numbering - Sheet numbers appear in the upper- right 
cc :ner o t the page. Shee t s are numbe r ed sequentially . Howeve r, 
now sheet s are occasionally added t o the tacit(. When a new 
sheet is added between s heets already i n effect, a decimal is 
added. Por e xample, a new sheet added between s heet s 14 and 
lS would be Sheet 14. I . 

Sheet Reyision Nul')becs - Revision nun,bers also appear i n the 
upper-right corner o ( tho s heet. These numbers are used t o 
determine the cost current s heet version o n file wi th the 
Com12i11sion . For example, 4th Revised Sheet 34 cancels 3rd 
Revised Sheet 34 . 

Por:Aqroob Numbering Sequence - Th.are are nine levels o f 
paragraph coding. Each level o ( coding is s ubservient to its 
next higher level of coding. 

2 . 
2 . I. 
2 .J.1. 
2.1. 1.A. 
2 .1.1.A. l. 
2 .1.1.A.1. ( a ) 
2 . 1.1.A.1. ( a ) . I. 
2 . 1 . 1 .A.1. ( a ) .l. (i) 
2.1.1.A.l.(a ) .I. (i).(1) 

o. Check Sheets - When a tarif( f ill ng is made wi th the 
Collllllission, an updat ed c heck sheet a ccompanies the tarl!f 
fi ling. The c hec k s heet lists the s heet s contained in the 
tariff, wi th a c ross r e f e r ence to the c urrent reviBion nWllbe r. 
When new sheets are added, the che ck shoet is changed t o 
reflect the revision. All revisions cado i n a gi ve n filing are 
designated by a n aster isk ( • ) . The re will be no o ther &ylllbols 
used o n this sheet if these a r o the only c hanges made to lt 
( i . o . , the to n :iat, etc . , remains t he same, j ust revised 
revision levels o n some sheets) . The tari ff user should refe r 
to the latest check sheet t o find out i f o particular sheet is 
the most current o n file with the Co mmission. 

ISSt,gD: June 23, 1997 EP'P'ECTIV!l : 

I SSUED 81 : Jere w. Thompson, J r . , President 
CapRock Cor.u.1unications Corp . 
1345S Noel Rd., Suite 1925 
Dallas, Texas 7S240 



CAPROCX CONMUIIICATIOWS CORP . so P. u.c. Tarlf! No . 
Original Shee t No . 6 

TtLECOHMUNICATIONS S£RV1C£S TARIFF 

SICTIOI 1 PltIJITl QNS AJQ> AID81YIA%IQ11S 

1.1 Definitions: 

Authorized user - A person, firi:i, corporation, o r othor entity 
author ized by t he r ustoaer t o receive o r send comaunlcations . 

carrier 
otheniise . 

CapRock CoCUDunications Corp ., unless stated 

Closs of Service - Varlous categories o ! telephone service 
generally available t o cust omers, s uch as business or 
residential. 

commission - south Dakot a Public Utili t ies Commission . 

Coppony - CapRock Communi cations Corp . hor oinafter referred 
t o as Cap Rock. 

Conpleted Calls - Coi:ipletod calls are call s answe red on t he 
distance end. 

cust omer or Subecribor; - Tho person , Urn, corporation, o r 
o ther entity which o rders or uses service and is responsible 
by law fo r payment fo r com.1:1unicat1 on service from the 
telephone utility. 

cust omer Proyidod Eguipgent - TentlnaJ equipment provided by 
a c us t omer . 

pelinguent Account - An account !o r which a bi 11 o r pay,:iont 
agreement fo r regulated .:ncvl ces o r equipment has no t been 
paid in full on or before the l as t day fo r t ime ly payaent. 

Qlroct Qistnoce Dialing <PPP) - cust oi:ie r dialing over tho 
nationwide int ert ol l t e lephone network o f ce lls to "Which toll 
cha rges are applicable. No operato r assistance ls required 
for ODO calls. 

Due Pote - The l ast day for payment without unpa i d amount s 
being subject t o a late payment charge o r addi tional 
col lec t ion e ffort s. 

JSSUED : June 23, 1997 

ISSUED 81 : Jere w. Thompson, J r . , President 
CapRock Coamu.nications Corp . 
134SS Noel Rd., Suite 192S 
Dollaa, Texas 75240 



CAPIIOClt CCNNUIIICA'l'IOIIS CORP. SD P.U.C. Tariff No . l 
Or i ginal Sheet No. 7 

TELECOKHUNICATl ONS SERVICES TARIFF 

1.1 Definitions (continued ) 

Hclldays - Carrier's recognized holidays are New Year' s Day, 
Ml!JIIOrial Day, July 4th, Labor Day, Thanksgiving Day and 
Chrlstaas Day. 

Message - A coap le ted telephone call by a c ustome r or user. 

Premiues - The s pace occupied by an ind, vidual customer i n a 
building, in ad joining buildings occupied entirely by that 
c us t oaer, or on contiguous property occupied by the custoaer 
separated only by a public thoroughfare, a rail road right o f 
way or a natural barrier. 

RAl..ltll - Recur ring amounts billed t o customers fo r regulated 
aervices and/or equipaent. 

Reseller - CapRock, unless tho context moans otherwise. 

~inal Eguioraent - Ail t elephone instruaents, inc luding pay 
telephone equipment, the common equipment of large and s mal l 
key and PBX systeas and othor devices and apparatus, and 
associ ated wiring, whic h are intended t o be coMected 
elec trically, acoustically o r inductive ly t o the 
telecommunJcation syst ea o f t he telephone ut ility. 

Underlying Carrier - The t elecommunications carrier whose 
network facilities provides tho technical capabi lity and 
capacity necessary for the transmission and reception of 
customer telecommunications traffic. 

1. 2 Abbrovlatlons : 
.L.AIA - LOcal A~cess Transport Aroa 

1&,C - Loca l Exchange Carrier 

M?.S. - Message Toll Service 

Pi,i - Privat e Br a nch Exchange 

~ - Specia l Acceso Line 

~ - Vertica l and Horizonta l 

ISSUED: June 23 , 1997 Bl'PBCTIVZ : 

ISSUED 8 !: Jere w. Thompson, Jr., President 
CapRock Communicat ions Corp. 
13455 Hool Rd., Sul te 1925 
Dallas, Texas 75240 



CAPltOCX COMMtJlUCATIO•S CORP . so P. u.c . Tarif! No . 
Original Sheet No . 8 

TELECOMMUNICATIONS SERVICES TARIFF 

S!CTIOft 2 - BULIS NIP Blv\lLAUQJIS 

2.1 undertaking of company 
The Company undertakes to provide only those services as are 
furni s hed under the terms and subject to the condi tions and 
cust omer payment o C the applicable rates o! this tari ff for 
coi:u:iunlcations originating and terminating within the State. 
Tho Company' s serv ices are provided on a ot Atewlde basis and 
are not intended t J b~ limited geographically . 

Communicationo o rlginate when the customer accosoos the 
network directly o r through the !acilities of the local 
service carrier via one o r C10re access lines, equa l access o r 
on a dial-up basis. The company i:iay ac t a s the custocicr•s 
agent fo r order ing access connecti on facilities provided by 
ot her carriers or ent ities when authorized by the cust ocier , t o 
allow connect ion o! a custooor's locat lc.n t o the Ca"rrior 
network. The c us tomet shall bo responsible for all c harges 
statod in thls tariff. 

The Company ' s services are provided on a monthly b4sls unless 
othendso s tated in this tar i ff , and a re available t '"enty-four 
(24) hours per day, seven (7 ) days per week. 

2. 2 Limitations on service 
2 . 2 . I 

.! . 2 . 2 

2,2,4 

Service ls offered subject to thi, provisions o f 
this tori f!. 

Carrier reserves the right to provide services onl y 
to and (rom locat ions where the necessary 
factl1ties or equipi:ient arc available. 

Tit lo to any equipment provided by Ca r r lor unde r 
thoso regulations roi,ains wjth Ca crler. Prior 
written porclssion Croo tho company l & required 
before 4ny assignment or t r ans[or. In the e vent an 
asslgncent o r transfer ls allowed, a ll regulations 
and co ndi t ions contained in thls tori! ! shall apply 
t o the asslgneos or transfnrees. 

ISSUED : Juno 23, 1997 !P'P'ECTIVB: 

ISSUED 81 : Jore w. Thompson, Jr., Prosldent 
CapRock Col:llllunl catlons Corp. 
134SS Noel Rd., Suite 192S 
Dallas, Texas 75240 
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T£L£COHl1UNlCATIONS SERVI CES TARirr 

2.3 use of service 
Snrvice may not be used for a ny unlawful purposes . 

The minimum period fo r service is one month (30 days) unless 
otherwise noted in the service description. 

2 .4 Liability of carrior 

2 . 4. I Carrier shall not be liable t o any per son, f il"lll or 
enti ty fo r damages, either direct , indirect, 
consequential, special, incidental, ac tual, 
punitive, o r fo r any other da111ages o r fo r any lost 
p rofits o f any ki nd or nature whatsoever, arisi ng 
out o f mis takes, accidents, errors, omission.a, 
i nterniptions , dolays or d9fect s i n tranS11lssions, 
not caused by the neg ligonce o f the custoaer, 
coaunencing upon activatio n of service and i n no 
event exceeding an amount equi valent to tho 
proportionate charge t o the customer fo r the period 
o! service during whl -:h the mistake ( s), 
ac ci d ont(s), orror(b), omissio n ( s ), 
J.nterruption(s), delay(s) o r defect (s) i n 
transmission occur. 

ISSUED : June 23, 1997 BP'P'SCTIVBI 

ISSUED 8 1' : Jere W. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Dallas, Texas 75240 
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T£LECOHMUII I C/1TIONS SERV I CES TARIFF 

2 . 4 Liability of carrier 
2 .4. 2 

2 .4. 3 

Carri e r, at its own e xpense, wil 1 i ndemni fy the 
customer and hold it harmless in r espect to any and 
all loss, damage, llab.lllty or expense asserted 
against the cust omer by a third party on a ccount of 
any property dacage or personal injury caused by 
any negligence or willful llllsconduct o f Carrier or 
its agents or representatives arising out o f 
performance by Carr ler o f any t esting o r other 
activities on the cust ome r ' s premises pu.r s uant t o 
this tariff. Car rier ' s obligations under the 
illll!lediatoly preceding sentence sha.U be subject to 
the customer' s full pe rfo rmance of t his tari ff and 
subject further to the cust omer ' s duty t o take 
reasonable precautions in the l ocation, 
construction, mai ntenance and operation o f all 
activities, faci lities a nd equipment for the 
protection against hazard or injury and so as to 
not interfere with the servic es provided by 
Carrier . 

Carrier shall be indemni fied and held harmless by 
the customer against: 

A. Claims for Ubel, s lander, infringement of 
copyr ight o r unauthc rized use o f any 
t radema rk, trade name, , r service mark arising 
out of tho material, data i nformation, or 
o ther content trans1:11 tted o\•er the c arrier ' s 
facilities; and 

ISSUED : June 23, 1997 EP'P'BCTIVE: 

ISSUED BY: Jere w. Thompson, Jr ., Pr~sident 
CapRock Collll!lunicat ions Corp . 
134 55 r4oel Rd. , suit e 1925 
Dallas, Texas 75240 
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TELECOMMUNICATIONS SERVICES TARIFF 

2. 4 1,iabllity of carrier 

2.4 . 3 

2.41 .4 

(cont i nued) 

B. Claims for patent infr.ingoment of copyright or 
unauthorized use of any trademark, trade nue, 
or service mark arising out o f the material, 
data information, or oth&. content transmitted 
ove r the carriers facilities; and 

C. All other claims arising out o f any act or 
omission by the customer in connection with 
any service provided by Carr ier. 

Carrier shall not be liable for, and tbe customer 
indemnifies and holds Carrier harmleeo from and all 
loss, claims , demands, suits, or other actions, o r 
any liabi lity whatsoever, whether suffered, made, 
i nsti tuted, or asserted by the customer or by any 
party or persons, for a personal injury to, or 
death of, any person o r persons, and for any loss, 
damage, defacement, caused o.r cla.imed t o have been 
caused directly or indirectly by the installation , 
operation, failure to operate, mai ntenance, 
condition, location, or use that is not the dlr ee'!: 
result of the Carrier ' s negligence. 110 agents o r 
employees of other carriers shall be deemed t o be 
agents or employees of Carrier. 

ISSUED : Juno 2 3 , 1997 UP'ECTIVS : 

ISSUID BY : Jere w. Thompson, J r. , President 
CapRock Communications Corp. 
13455 Noel Rd ., Su'ite 1925 
Dallas, Texas 15240 
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TELECOH>IUNICATIONS SERVICES TARI FF 

2 . s lntorr:upt ioo oc service 
2 . S . I . 

2 . s . 2 

2 . S . 3 

2 . S . 4. 

Corri e r s ho ll make a ll r eosonablo e fforts to 
p r9VOnt i ntorrupt1ons o f service . When 
inte rruptions are r eported o r found by Car r1 er t o 
occur , Carrier s hall reestab l J sh service as q ui c kl y 
as possible . 

When a customer' s service access l i ne is repor t ed 
t o be o ut o f o rder and recui i ns out o f orde r i n 
oxcoos o f t wo ( 2) consecut l vo hours, the company 
s ha l l , upon request, make appropriot o odjuotmont& 
t o t he s ubsc ribor •e account. This rule does no t 
a pply i i t ho out age occuro as a r esult of: 

(l) A negligent o r w1llCu\ ac t on t hu p4rt o f the 
s ubsc r iber; 

(2) A 1110 1 f unc ti on o f subscribor- owned t el ephone 
equipcent; 

(3) Dis ast ers o r ac t s o f God ; o r 
( 41 Tho inabili t y o f t ho compa ny t o gain access t o 

tho subsc ribor•s promises a f t e r Card e r has 
requested that c ustomer provide access t o the 
p romi s es . 

(S) Carrier' s provision o f rout i ne aaintenance, 
t os t i nq o r ad j us t ments . 

The c us t oner sha l l be c redit ed fo r an int errupt ion 
o f t wo (2) hours o r more at tho rato o f l /720th o f 
t he o,ont hly c herg" fo r tho service a!!ect ed fo r 
each hour o r llltl jor frac t i o n t hereo f that tho 
Int errupt ion cont lnues . Credit fo r an int e r ruption 
s ha ll co1n111once •,d th the tiou r o f the report or 
d iscove ry o f t he int e r r up t . .>n a nd will cease upon 
restoratio n o f service . Any ad j us tment s not i n 
d lspute shall be render ed within two bi l l i ng 
periods af t e r the bi ll i ng per iod dur i ng whic h t he 
i nt e r rupt ~o n occurred. 

Cust oae r s shall notl fy Carri er >f inter rupt i ons i n 
s e r vice . Bo fo ro g iving notice o f i nt e r rupt i on, the 
c uot oaer s hou ld eoce r t a i n whethe r t he t rouble i s 
being caused by any ac t io n o r oais s1o n by o r wi t hin 
his cont ro l or ln any wi r lng o r equipment connect ed 
t o the Carrle r •o t e n:unal. 

ISSUED: J une 2 J, 1997 EP'PltC'!'lVI: : 

ISSUl!D Bf : Jore w. Thompson, J r., Pr esident 
CapRock Cos:u:iunicatlons Corp. 
13455 Noel Rd . , Sui t e 1925 
Doll ao , Texas 7S240 
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T£L£COHMUNICATI0IIS SERVICES TARIFF 

2.6 Responslblllty of the custornor 
2 . 6. 1 

2 . 6 . 2 

All cuotomers assume general respons1bl l i ties in 
connect1on with the provisions and uee o f services 
stated in this tariff. All customers are 
responsible for tho followlng: 

A. The custooer ls r espons1ble for placing o rders 
to r service, paying all charges for service 
rendered by carrier and cociplying wi th all 
regulations governing the service . The 
c ustomer is also responolblo for assuring that 
lts users comply with r e<. 1latlons. 

8 . When placing an o rder fo r service, the 
customer must provide: 

I. The name (s) a nd address(es) o f the 
person( s) responslble for the payment of 
service charges. 

2 . The nas:ie (s), telephone nWllbur (s), and 
addresscoo) o f tho customer contact 
person ts>. 

Ha intenonce. Testing, and Adjustment 
If a c u9tomor' s service cuot be interniptod due t o 
calntenanco, Carder shall notify the affected 
c ustomer, in advance , if possible and will perform 
the wo rk in such a manner as to minimize 
inconvenience. 

Equipment provided by Carrier shall be aade 
available to Carrier !or such tests and adjustments 
as may be necessary to maintain them in 
satisfactory condition . 

ISSUED: Juno 23, 1997 l!!PPl!!C'UVE : 

ISSUED B'f : Jere w. Thompson, Jr., President 
CapRock Coi:u:iunlcationo Corp. 
13 4 SS Hool Rd., Suite 192S 
Dallas, Texas 75240 
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2.6.3 

2 .6.4 

TEL£COKHUNJ CATIONS SERVICES TARIFF 

Deposits 

The company may require o customer who hos o proven 
history o f late payment or whose financial 
responsibi lity is not a matter of record t o moke a 
deposit t o be held as a guarantee for the payment 
o! c harges . Such a deposit shall not axceed an 
amount equal t o two (2) l!IOnths est.l-mated or ac tual 
service o r as may r easonably be requi.red by the 
utility i n cases i nvo lving service (or short 
periods o f ti.me or special occasions. No written 
notice is required t o be given of o deposit 
required as a prerequ.i.slte for col!lt:lencing ini t ia l 
servj ce . 

Deposits, plus Interest as prescribod by the 
Cor:u:iisslon, s hal l be refunded after 12 consecutive 
1:10nths of prompt payment or upon disconnecT.ion . The 
deposit o r any portion thereo! may be applied to 
any charges unpaid after thirty days from tho 
invoice date. 

cancellation by customer 
lC a customer ardors services requiring special 
equipment and/or facilities dedicated t o the 
cust or.1er 1 s use and then cance ls his order betore 
the service begi.ns, before a completion o f the 
minimum period mutually agre· :i upon by the cue-toner 
and Carrier, a charge will be made to the custoner 
for the non-recoverable porti.ons o f e xpenditures or 
llabllltlos incurred expressly on behalf o f the 
cust ooer b'./ Carrler and not fully reimbursed by 
i nstallation and monthly charges . lf, ba.sed o n 
such an order, any constructio n ,>,3.5 either begun or 
been completed, but not such services provided, the 
non- recoverable cost o f such construc t ion shall be 
borne by the custorne.r. 

ISSUE.D: June 23 , 1997 ZP'P'ZCTIVE : 

ISSUED 8!: Jere w. Thompson, Jr . , President 
CapRock Communications Corp. 
134 55 Noel Rd . , Suite t92S 
Dallas, Texas 75240 
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2 . 6 . S 

2 . 6. 6 

TEl.£COHKUN1 CAT10 NS S ERVICES TARIFF 

eovnent of Charges 
A. Service is provided ond bl l led on a 1110nthly 

(30 doy ) bas1a. Char;es baaed on ac tual usage 
during a i:ionth will bo billed C10nthly in 
arrears . All Clxod C10nthly and non- recurri ng 
charges fo r services ordered will bo billed 
monthly in advonco . 

a . Bil ls a re poyablo upon receipt. o f invoi ce. 
Cust ooe rs will bo chorgod a lote poy;ient 
penolty in the oaount. o f one and one- half 
percent. 11. s , ) pe r month on doling\lent aJ:10unts 
and wil l be reeponsible [o r ony chorges 
oosocioted with disconnection a.nd reconnec t ion 
of service. A bill will be considered 
de l inquent ofte r thirty (30) days from 
rend ition of the 1nvo1r.o. 

C. In tho ovent o f o dispute concerning a bill, 
Cus tomer mus t pay a s um equal t o tho OJt1ount o f 
the undisputed portion of the bill and proceed 
wi th comp lo int procedures sot forth i n this 
tariff. I f notice o f o dispute as t o charges 
is not receiv&d In wr i t ing wi thi n thi rty (3C) 
dayo after a bill has boon render ed, t he 
bl 11 ing will be consJ dered correct ond 
binding. 

o. Cust oaer i s responsible fo r poyaent o f oll 
s t.ate and l ocol taxes ( l. o . gross r oceipt s 
t ax, s ales tax, aunic~pol utili t ies t ax) wh1cb 
sholl be listod as separote line items and 
whi ch are not included i n Carrier ' s quoted 
rat.ea. 

E. cust.oaer s will bo charged a fee on all checks 
issued t o Carrier which a re returnod due to 
non-sufficient fund 3. 

Application of choraos 

Tho charges fo r service ore those in e ffec t fo r the 
period that service is furni shed. 

ISSVSD: Juno 23, 1997 BP'P'BCTIVE: 

ISSUED BJ : Jore w. Tho=pson, J r., President 
CopRock Comaunlcations Corp. 
1345S Noe l Rd., Suite 1925 
Dalles, Texoa 75240 
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2 . 6.7 

2 . 7 . l 

T£LECOHHUII ICATTONS SERVICES TARIFF 

Cu&tomer Complaint Procedure 
Carder will r esolve any disputes bro ught to i t s 
attontion as procptly and effectively as pos sible . 

Customer inquiries, complaints o r notices may be 
made in writing t o the Company at the address 
stated in this t arif[ o r vi a the Company's t oll 
!ree Cust omer Servj ce number : ( l -800-687- 1600) . 
The Cus t ost,er Service numbe r shall be set forth o n 
each prepai d colling card. 

Any unresolved disputes may be di rect ed t o the 
attentio n of the South Dakota Public Ut ilit ies 
CoCllli.s sion at: 

500 East. Capi t o l Avenue 
Pierre, South Dakota 57501-5070 
(605) 773- 3201 o r 
1-800- 332- 1782 

In the e vent o f II dispute concern i ng an invoi ce , 
tho cust omer must. pay a sum equal t o t he amount o f 
t he undisputed portion of t he bill . Servi ce s hall 
not. be disconnected fo r nonpa\ft:lent o f the d i sput e d 
portion of the bi l l f o r 30 days after rendition of 
the disputed bill . 

credit upon cancellation 
Where carrier cancel s a s ervi ce and the final 
service period is less than the monthly billi ng 
pe r iod , a credit w!.1 L be issued for any amounts 
billed i n advance, pro rated at I/30th o f the 
monthly r ecurring c harge fo r each day the service 
was rendered. This c redi t will be issued t o the 
customer o r applied against the balance remaining 
on the cust omer ' s account. 

ISSU1!D : June 23, 1997 ZJ'I' !CT IVE : 

ISSUED Bl : Jere w. Thompson, J r., President 
CapRock Communications Corp. 
13455 Noe l Rd. , Suite 1925 
Dallas, Texas 75240 
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2 . 7.2 

T£LECOMMUNfCATIONS SERVICES TARIFF 

olpconncct lon of service by cocrler 
Five (5) days prior notice o f pendi ng disconnection 
ahol 1 bo rendered t o customors sott1ng forth t he 
reason(s) for the notice and the final date by 
which the account is t o be settl ed o r specific 
ac t ion taken. Such not lco s hall be foNarded t o 
tho custome r via U. S . mail and wil l be considered 
rendered when delivered to tho last known address 
of the responsi ble party. 

Trans1:1ls1uon service wi 11 
disconnected , after no t ice as 
any o f the fol lowing reasons: 

be r e fused o r 
~P. t fo rth below, for 

A. Without notice in the ~vent o ! a condi t ion on 
tho customer' s premises deten:iined by the 
Carrier t o be hazardous. 

a. Wi thout no t ice in the event of cust omer's use 
in a manner which may o·\versoly affect the 
Carrier' s equipment o r se rvice to o t hers. 

c. Without notice in the event of tlllllpering with 
equipment furn iohed and owned by tho Carrier . 

D . Without no t ice in the event o f unauthor ized 
use. 

E. After f ive (5) days ~ritt en notice, fo r 
violotion of or noncompliance wi th tho 
Carrier's rules on file wi th the Commiss ion, 
the r equirements o f municipa L ord.inances o r 
law pertaining t o the services. 

F. A(tcr five (5) days wri tten notice for fai lure 
of the cust ome r to pen:iit Carrier reasonable 
access t o i t s equipment. 

G. Upon !ive (5) days prior written notice for 
nonpayment o f any regulated sum due t o 
Carrier. 

IS&U1!D i June 23, 1997 

ISSU1!1> 81: Jere w. Thoapson, Jr., President 
CapRock CoCU11unlcations Corp. 
13455 Noel Rd ., Suite 1925 
Dallas, Texas 75240 
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2 . "I. 2 

2 . "I . 3 

2 . 7 .4 

TELECOMMUNICATIONS SERVtCES TARIFF 

Disconnection of service by carrier 
H. After five (5) days wr itten notice, fo r 

failure of tho customer o r prospective 
custoaer t o furnish any service equipment, 
permits , cen::i!icates or eights of way 
specified by Carrier to bo furnished as a 
condition for obtaining service, o r fo r the 
withdrawal o f that &lll!le equipaont or t he 
t e n:iination of thoso pon:ilssions or eights, o r 
f o r the failure o f the c ustomer o r prospective 
c us t omer t o fulfill tho contractual 
obl igations imposed upon the customer as 
cond itions o f obtainlng service. 

Fractional Charges for Monthly Billed services 
Charges fo r a frac t ional par t of a month a re 
calculated by counting the number o f days rema inlng 
in the billing period before service was 
discontinued. The number o f days remaining i n tbe 
bill1ng pe riod is divided by t hLrt y and t .he 
resultant fraction is then multlplied by the 
monthly charge t o arri ve at the frac tio nal oonthl y 
c harge . 

Advance PaYJ;lents 
The company does not co llect advance pa\f111e.nt s, but 
reserves the r i ght to collec t up to one (ll month ' s 
estiaated charges a11 advance payment f o r service 
when the financial clr c umstanc en of t he custoaer 
wa rrants . Any advance payment requi red will be 
applied t owards the next month's c harges and a new 
advance payaent, if necessary, may be col lected for 
tho fol l owing mo nth. 

JSSITBD : June 23 , 1997 U'FZCTIVE : 

1SSITBD B'f : Jere w. Thompson, J r. , President 
CapRock Coz:munications Corp. 
13455 Noel Rd . , Suite 1925 
Dallas, Texas 75240 
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TELE:COMNUNTCATJONS SERVICES TA.RIFF 

SJCTIQII 3 - PISCRIPTIQI OF SIRVICI AJfD BAtll 

3 .1 :timing of calls 

The c ustomer's monthly usage charges for Carrier service are 
bas ed upon the t otal nwnber of lllinutes the c ustomer uses and 
servic e optio ns subscr i bed to. Chargeable ti.me begins when the 
connection is established between the call i ng station and the 
c alled s tation or PBX. Chargeable t ime e 11ds when ei ther party 
"hangs up." 

3. 2 service Period 
For billing purposes , the s tart o f servi ce is the ti r st day on 
which service is available f o r use by the c ustomer . The end of 
service date is the last day o r any portion of the last day 
f or whic h service was provided by Carri r. 

3 . 3 rnterconnection 
Service fut"nis hed by Carrier may be interconnected with 
services or facilities of other authorized communications 
c o1JU:1on carde rs and wi th private systems, subject t o t he 
technical limitations established by Carri er . Service 
furnished by Carrier is not part o f a joint undertaking with 
such other carders. Any s peci al interface equipment shall be 
provided at the customer ' s expense. 

Interconnection wi th the facilities or s ervic es of other 
carriers shall be under the applicable terms and conditions of 
this tariff. The c ust omer is responsible for taking all 
nect1ssary legal steps fo r i nte r connect i ng bis customer­
provided tanninal equipment or communications s ysto.ms wit;b 
Carrier 's. The customer shall secur e all licenses, perinits , 
right-of-ways, and o ther arrangements necessary for suctt 
i nte r connec t ion . 

ISSUED : June 23 , 1997 ZPPZCTIVE: 

ISSIJBI> BY: Jere W. Thompson, Jr ., President 
CapRock Communicat ions Corp. 
13455 Noel Rd ., Suite 1925 
Dallas, Texas 75240 
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TE a.. ECOHMUIU CATIONS S ERVI CES TARI f'F 

J .4 Ton;iinol eaulpnook 

3 . 4. 1 

3 .4. 2 

3 .4.3 

Carrier' s ser vice cay be us ed with o r terminated ln 
c ustor.te r provided t e rminal equipcent or c ustocer 
provided coi:municstio n systocs, such as 
telepri nters, handset s , o r data sets . Such terains l 
equipment sha ll be furnished and mslntainod st t ho 
expense o f the c ustome r. The c ustocer is 
responsible ! o r a ll costs st his premises, 
inc luding c ustomer peraonnel, wiring, electrics ! 
powe r, and the l i ke i nc urred i n his use o f 
Carrler• s aervlce . 

Whe n t e rmi nal equipcient is used , the equipment 
ohall not interfere with ser vice furnished to other 
c us t or.ior s . Additional pr o tective equipment, if 
needed, s hall be employed at the c ustomer 's 
e xpense . 

If the c ustomer fails t o maintain and operate his 
t e rmi nal equi pment properly, resulting in the 
occurrence or poss ibility o f harm to Carrier • s 
equipment o r personnel , or impairment t o the 
quality o f s ervice t o o ther c ustome ro, Carrier may, 
upon writte n notico , require tho use o f protective 
equipme nt at the c us t omer's oxpe noe. I f this foils 
t o produce s atisfa c tory quality and safety of 
se rvice, carrier may, upon wri tten notice, 
t e rmi nate the c ustomer' s servi ce. 

ISSUED: June 23 , 1997 

ISSUED 81 : J o re w. Thompson, J r., Presi d e nt 
CapRock Communications Corp. 
13455 Noel Rd., Suite 1925 
Oallao, Texas 75240 
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TELECOKHUIII CATJONS SERV ICES TARIPF 

3.8 services oftecings 
The company will provide the fol lowing services: 

3 . 8 . I 

).8 . 2 

Message Toll socvicc <HTS> 
"I•" Di aling is nchlevod by c us t ocier's t e lephone 
tines being prograr:med by the local t olophono 
cocipany ( LEC) t o 11ut om11tl call y route H - cal l s t o 
tho Coopany •s network. 

eoo service 
800 Service is virtual banded inbound t oll service 
which pet111lts ca l ls t o be completed at tho 
subscrlber •s locat ion wi thout c harge t o tho calling 
party . Access t o t he service ls gained by dialing 
a ten digit telephone number wh ich tonunates at 
the cuot ocor •s location . 800 ser vices o r i ginate 
vie no rmal s hared use facill t los a nd are ton:tinated 
via tho cuot ol'lers• local e xc hange service access 
l ino. Tho 800 oorvico offered by car rier ls 
avai lable t o customor o os o s tond-alono o fferi ng. 

Carrier wil l accept a prospoctlvo 800 service 
custooer •s request for up t o t on ( 10) 800 t elephone 
nwnber s and will reserve s uc h numbor(s) o n a first 
coce first serve basis . A 11 requestu for 800 
number reservations muot be aade in writing, da ted 
and signed by a responsibl e representative o f the 
cuot omor . Carrier doeo not guarantee tho 
avalldblli t y of numbor (s) unt i l a s s igned. The 800 
services t elephone nUJ:lbor (ol so reques ted, i f !oand 
t o be avai lable, wil l be reserved fo r and furn ished 
t o tho eligible cust OQOr . 

If a cuot omor who has recoivod a~ 800 nu~ber doeo 
not subscr i be t o 800 service within 90 days , the 
company rese rves the right t o make the assigned 
number avaJloble to r use by ano ther cust ooer. 

IS511SD : June 23 , 1997 ZP'P'ECTIVE : 

IS511SD BY : Jere w. Thompson, Jr., Preoideot 
Ca pRock Cor.1111unicatlons Corp. 
13455 Noel Rd. , Suite 1925 
Da l las, Te xas 75240 
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3 . 8 . S 

TELECOMMUNTCATTONS SERVICES TARIFF 

calling card service 
Allows subscribers who are away .from hoi:ie or o ffice 
t o place calls by gaining access t o the Carrier's 
network via an 800 nwiber. 

Directory Assistance 
Tho Cor.ipa.ny wi ll provide direc t o ry assistance at 
the per call cha rge set forth in t his tarif f. 

Operator services 
The Company does not provide operato r services. 
Operator aBsioted calls are defaulted to and billed 
directl y by the underlyi ng carrier. 

All o- and 911 calls are immed1ately de faulted t o 
and handled by t he underlying carrier . 

Prepaid calling card service 
A. conernl : 

Pre paid Call i ng Card Se,r-tico is voice grade 
switc hed t elecominu.nicat~o ns service that 
allows an e nd user t o place calls charged t o 
prepai d cards issued by the co111pany. The ond 
use r accesses t he network by dialing an 800 
number pri nted on the back o f t he card v ia a 
t ouch- t one t elepho ne . 

Cards wi ll be o ffered t o c ustomers on a first 
come, firs t servod baait . Tho number of cards 
offered by the cor.ipany will be subject t o 
t echnica l l imitations . 

ISSUED: June 23 , 1997 !PPl!:CTIVE : 

I SSUED 1!11 : Jere w. Thompson, J r., President 
C~pRock Cor:u:iunicat lons Corp . 
13455 Noel Rd. , Suite 1925 
Dallas, Texas 75240 
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TELECOMMUN ICAT IOIIS S ERVI CES T ARI FF 

Prepa id cal l i ng card service (cont i nued ) 

8. unit value: 
Prepn i d Call i ng Cards may be obtained from the 
cor.ipan1 n r author! zed agent in various 
de nominations w1 th a por unit val ue whic h is 
inc lusive o f all taxes . one uni t equals ono 
minute (or frac tion the reof) o f domest ic 
call i ng. The prices appl y 24 hours per day, 1 
dayo a week. 

Unloso t ho card la glvon away by the company 
to i t o 1naopnnoont Rorrosontati voa oo (){lrt ot 
a p1omot lon , tho va tuo o l thti long di.stance 
tolophono s~rv\co asslqnod to tho card will b1l 
c l ear ly and proninent ly pri nted on the card i n 
dollar 111'.lO\lnts ( e .g. $5 . 00 , $10.00 , $1 5 . 00 , 
e t c . ) o r on the i ndivi dual onc losuro 
containing the card . 

The t o tal numbe r o f mi nutes assi gned t o each 
card will bo c learly and prominentl y printed 
o n the c a rd ( e . g. 5, 10, 15 , 20, 30 minut es, 
e t c . ) o r on the i ndivi dual enc losure 
contai ni ng the card . 

At the t irae o f sale, prepaid calling card 
c us t omer s wi l l have informat i r n whlch allowo 
them t o know, or compute the price per minute 
o f intrastete cal ls f or tho p repaid card 
(i.o . , o i thor the pricQ per 1:tin u t e, o r the 
pri c e o f the card and the number o f minutes 
provi ded o n 1'. he card, o r o n the i ndivi dual 
enc losure cont a i ning tho card. ) 

Cr edit allowances fo r fa j ure o f servic e wi ll 
be granted i n ac cordance wi th t ho teros set 
for th l n this tari tf. 

ISStJgD: June 23 , 1997 ZP'P'BCTIV!! : 

ISSU'l!D BT : J ere w. Thompson, J r . , President 
CapRock Communlcations Corp. 
13455 Noel Rd., Sui te 1925 
Dallas , Texas 152~0 
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TELECOMMUNI CATIONS SERVICES TARIFF 

Prepaid Calling card Service (continued) 

c . couactor cards : 
An additional f eo. wi 11 be incu r red by the 
c us t omer i n instances wher e the card itself 
has value distinct from the va l ue of the 
under-lyJ ng telecommunications service . These 
ins tances occur where the card i s s pec i al ly 
printed t o dep1.ct a pic ture of a l icensed 
pro per ty o r where t he mate r ials used i n 
produc t ion o f the card have independent value. 

The tari ft usage value of the prepaid calling 
card will be shown on one side o f tho card 
(and wi ll apply t o all tele pho ne c alls made 
uslng the card ) and th .: independent, or 
coll act or's val uo may be dJ splayed on the 
opposite s ide o f the card. 

D. Exclusions : 
Tho fol lowi ng typos o f cal ls can not be 
complet ed with Pre paid Call ing Ca rd Service: 

1.) Ca lls t o 700 , 800 , 900 and 9SO nWllbers ; 
2 . ) Call s t o Direct o ry Assistance ; and 
3 . ) ope rato r Ass i s ted Calls at a surcharge. 

(Call completion wi ll be pro vi ded by 
c us t one r service personne l at no charge 
t o the custome r i f the customer 
encounters di ff icu lty l n completing a 
c a ll . t 

ISSUED: J une 23 , 1997 ZP'P'ZCTIVE: 

ISSUZD 81: Jere w. Thompson, J r., President 
CapRock Collllllunications Corp. 
13455 Noel Rd., Sui t e 1925 
Da l las, Texas 75240 
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TELECOMMUNICATIONS S·ERVICES TARIFF 

Prepaid calling card service (continued) 

E. card Depletion/Renewal and Expiration: 
Prepaid Calling Cards will be reduced and 
depleted proportionate ly wi th c ustomer usage. 
At the beginning o f each c all, the user will 
be notified a s t o t he amo unt o f minutes 
aval. labl e on the c ard. Cua tome rs will be 
g i ve11 a no t ice one minute be fo re the card 
ba.lance 1s depleted. When the nvailable time 
is depl e t ed , the card wll l be termin4t ed. 

Except in the ins tance o f cards utilized for 
i nternational c al Ung, no c ard will be 
decremented in increments that exceed one full 
minute. That is, rates w i 11 be c harged i n 
i nc r e r.ients no t e xceeding one full m.inute . If 
a prepai d c alling card expires on a certain 
date, that date will be c learly and 
prominently indi cated o n tho card. r f the 
c a r d expires a certain amo unt o f tir.le after 
a ctivation or after ( i rst use, o r after last 
use, tha t will be clearly i ndicated. If an 
expiration date i s not disclosed, the card 
will oe a c t ive a s long a s t i me remains on the 
c a rd . 

The end user can extend the use o f a Prepaid 
Cal l i ng Car d by c harging additional units on 
an authorized c redit card . The system will 
"voi ce prompt" the user through the process 
necessary t o purc hase these additional 
increments or information y be provided 
directly to customer service representatives . 
An o nline credi t c hoc k will be done t o ensure 
that approved c redi t is available . 

xssuzn: Juno 23, 1997 ZP'P'ZCTIW: 

ISSUED Bf : Jere w. Thompson, J r., Pre sident 
CapRock Communications corp. 
13455 Noel Rd., Suite 192S 
Dallas, Texas .,5240 
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TELEC0HHUN£CATI0NS SERVICES TARIFF 

Prepaid Calling Card serylce (continued> 

E. 

!-' . 

Card Depletion/Renewal and Expiration: (cont . ) 

A prepai d card will have a c learly defined 
procedure for r efunding tbe co nsumer's 1110ney 
o r reissuing a new prepaid ca rd s hould a 
pre paid card beco1:1e unusable . Suc h refund 
sha ll be equal to the value remaining on the 
cons umer's cai:d. Thls info rmation is 
available from the card provi der either 
through its t o ll free l - 800 customer service 
number, or its refund and r eissue policy will 
be pri nted o n the c ard. Tho ten,, ~unucablo" 
means that the issuer has ceased providing 
t e lephone sArvice for the card, or the 
Commission has determined that the inadequac y 
o f service provided makes the card unusable . 

Special Responsibility 

The company i s no t responsible fo r theft, l oss 
o r unauthori2ed use o f any Pre paid Calling 
Card o! tbe associated Personol Identi f i cati on 
Number ( PIN) , Where appl icable, the resel l er 
of Prepai d Calling Cards i s so lely responsible 
fo r the collect ion and payment o f a l l 
appl icabl e f ede ral, s tate and l ocal use, 
excis e , sa les and/or privll ege taxes , duties 
o r s imilar fees assess ed by any government 
body or regu.latory authority in connection 
wl th the se rvice. 

ISSUED: J uno 23, 1997 

ISSU"ED 8! : Jor e w. Thompson, J r., President 
CapRock CoC1munications Corp. 
13455 Noel Rd . , Su i t e 1925 
Dallas, Texas 7S240 
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TELECOHMUNlCATIONS SERVICES TARIFF 

Prepaid cal ling card Service (continued) 

G. cord Distributors 
The cocpany wi 11 make PrepaJ d Cal ling Cards 
avail abl e t o wholesalers o r d i stributors whose 
prlco per ca.rd will be based o n the nur.lber o f 
cards purchased and f r equenc y o f purchases. 

11. sar,plo Prepaid colling cords 

If a p repaid calling card ls a sample (a 
s ampl o card 1s one wi th no time allocated t o 
it), o r other non-functioning card, the c~rd 
wil l clearly indicate, either on tho card o r 
on the individually enclosur e conta i ni ng the 
card , that it is a sacple with no time 
assioned t o i t. 

1ssugo, June 23, 1997 grP'l!CTIVI! : 

ISSU'l!D BY : Jere w. Thompson, Jr., President 
CapRock Communications Corp. 
13455 Noe l Rd . , Sulto 1925 
Dallas, Texan 75240 
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TELECOHMUIHCATlONS SERVICES TA.RIFF 

SECTIQB t - RATES IUU> CHAJtCES 

4.1. usage Charges and Billing Increments 
C:.1.1 

4. I. 2 

,;. I. 3 

usage Charges 
Unless flat rated, usage charges are deten:iined by 
the t ime o f day rate periods and ci l nutes o f use 
withi n each rate period. The rate period is 
determined by the time and day o f call o r i ginatio n 
at the customer's l ocation. 

Billing Increments 
Usage is bll led in increments set forth i n the 
i ndividual produc t rate sections . 

Rounding 
All call s are rounded t o the next hig hest billing 
i nc rement . Any partial cents per call ·.till be 
rounded up t o the next hi ghest ~ant. 

4.2 •eectorpance Plus• outboung services 
4. 2 . 1 

4. 2 . 2 

Switched outbound Botos 
a . Rate Pe r Hlnute : 

$0.1551 per oinute . 

b . Usago billed with a 6-second mi nimw:i and 6-
second i nc rements. 

Dedicated outbound Botes 
a . Rate Per Minut e : 

so. 1050 pe r oinut e . 

b. Usage billed wi th a 6- second minimw:i and 6-
socond .increments . 

ISSIJED: JJno 23 , 1997 !P'P'ECTIVZ : 

ISS~D ar : Jer e w. Thompson, Jr . , President 
CapRock Communica tions corp . 
t 34 5S Noel Rd., Suite 192S 
Dallas , Texas 75240 
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TELECOfo!HUNICA'l' IONS SERVICES TARIFF 

4. J ~eerfongance Plus• Inbound soryicos 

4 . J. l 

4 . J . 2 

Switched Inbound Rates 
a. Rate Per Minut e : 

$0.1590 per minute . 

b. usage billed with a JO- second mlnlmum and 6 -
second increments . 

pedicoted Inbound Rates 
a . Rate Per Minute : 

$0.1050 per minute . 

b . usage bi lled with a JO- second minimum and 6-
second increments . 

4. 4 ca11ing card service 

a . Rate Per Minute : $0.25 per minute. 

b. 110 per call surcharge . 

c. usage billed with a JO- second minimum and 6- secood 
increment s. 

4. 5 Prepaid calling cards 

a. Rate Per Minute : $0.75 per mi nute. 

b . Usage billed in whole minute increments, 

4 . 6 Directory Assistance 
$0. 60 per call. 

4. 7 Lato Payment Penalty 
Customers wU l be c harged I. 5\ of anr a1:1ounts owed t o the 
Company beyond the due date as set for~n within t his tariff. 

ISSVBD1 June 23, 1997 Bl'l'BCTIVE: 

ISS\lllD BY : Jere w. Thompson, J r., President 
CapRock Commu.nications Corp. 
13455 Noel Rd., Suite 1975 
Da llas, Texas 75240 
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T£l.ECOKKIJ1U CATIONS S£RV I CES TARI FF 

4.a Dishonored Check charge 
All customors issuing dishonored chock(s) wi ll be charged a 
toe o f $20.00 per c hock. 

4. 9 fror,ot.iono I o!ferlnas 
The Company may, from ti.me to time, ma~o pro1:10t ional o ffe rings 
to enhance marketing of services. Those proDOtional o fferings 
will be subject to Commission approval prior to 
iciplo.ciontatlon. 

JSSUED: June 23, 1997 BPPBCTIV'& I 

ISSUED B! : Jore w. Thompson, Jr., President 
CapRock Communi.cations Corp. 
134SS Noel Rd., Sultc 192S 
Dallas, Texas 75240 



EXHIBIT E 



llPP .. - a ~-97 l& • 12 P-AON • C APROCK 

Balance Sheet 
As of Fetlnlary 29, l 9 9 7 

ASSETS 
c:..--

Ottt:t! 1S u asp 
c.i, .-o... 
C:.. • Mrt' Ort 
....,CWI C ,..._c.es,,,1, t 

T-Qe!S _. . .... 

~---11 I ... 
AOOIII- A f ...... OIPw 
-A: I MI T­

T-- P 1161 Qlw---...... ~ 
,-oa..~­

T_C _ _ ----T--­Qlw-
~r-
COI& of·~­o...-a 
la -

TOTAL ASSETI 

UAIIIU11D & ICl.ffV 
u--. 

a.-u.... _...,_ _,..,._ ,--~ 
Olbar' C:WWW. I t t DI 

A.c:cnlld I • t m _...,_ 
,..,,.., t t ZW - Tu...,_ 
-.,c...,u... 

T-00-C....Ctf t ' Pd 

Tota C:wtwftl t .. t MM 

L.oa9T .. 11 em osc- ......... 
..... ...,.. .. Sl\allt IS a T_F"......,. 

TCl!lm Long l«.1 l>bDfm 

,_ ........ 
~ 

()peNng ... ~ 
~~ .... _ 

T-~ 

TOTAL~ & IRll.WTY 

J.ln l1, 

336,44&08 
S2.00 

20000 
100.CC 

3311.711.CS 

5.793.24 
1,171,la:U:l 

i.m .ON.Sl' 

l l.(!22.S, 

31 az:tQ 

Z.:U ,t11.l0 

2.1t7MU,& 

2." ~ .eu,a;& 

175MZ,7• 
311.311 

I S,1....C 
9.CIIZ.00 

1-.....gz 

4MZ461JO 

,.m .sllOM 

1.677.JaO.Gl 

'57,lll.rl 
1.saa.e:2 
S.T17.5Z ~·-,0,,000.00 

mm.11 

U0<.1211.7• 

1.1•.ou oa 
112.m.7'1 
'21.l95,)7 

1.133,l5T.21 

4.Clf.0'1.ts 

- .llS.47 
-.212.g,1 
.i&.NO.ll --12'.36US 

..-.~ 

231, I Z1.9l5 
5'00 

m.oo 
l:XU:C 

ZJl...,U5 

14,M2. ,. 
120$ .. 10 

U1l,lZ7.2a 

17, :':19.AO 

17,7311..0 

2AZ,S<2.t3 

2 212 S"3 .a 
7217 543 4.$ 

15S,ll:Z.7• -15-1"-12 
t.ooz.oo 

177.58.02 

4 t:nM410 

2.»u•s.oe 
2.36Uo&S.Ot 

UA,3SZ..6' 
1.5(11).12 
s.on.33 _.,,o.,s 

30,000.00 

1111.s ,11 .2,0 

:USl.llU3 

l , IG,(11$.411 
lu.Gl.711 
si1,J88.J7 

l .f1t,JOIUe 

•m . ..u2 

to6.IA1.113 
~1:z,& 
~Tl 

$6&.-11 

,m,,.,o 
™ .._, 



AJ'~- a :J-07 16 l~ l'R O" , C llPJIOC K CONNUh :Cllt'IOl<B 

Profit and !..oss 
Janu;ary tlltOUih Februaty , 1 9 9 7 

o.-y~ e ... --TCQI -

C-ol-$'*' 
c:,.as-C.."'-­OIMC:... 
-~&,t.UpC­
i.Ol'lll"d -1.-.­IITS 
-UrwC­
~c:.­
-&-Ta 
r .... ua---. 

T-COG:s -­..._ 
C t ace & RalpW" -lw. r.._ ,__...,_~ 

• t •= Dual --~ o.p, , .~ --~-­... t • 
8'ec O • ...,.. .._ .. ,....,. 
Pl O S ,r-.. -it.poils -..,.&~ 
Stt ., t • --T-T..,,_ 
T,.... .00pa_. __ ,t 

T- ~ 

No>!On*wr-
0.:,., Im: = IIWE S .. oa...--­T--­..-..~ -~ T-·­T-OII*~ 

lfflOIIW-

Jan • 'F 

l•OJ,SQ.91 
0.00 

s.-.sc 
91.11 

1Clll,IZUO 
:Z.l'Ol.1' 

61,!IOST 
31'.5<7,01 

Tl.lO 
0.00 

91:Z.18"-... 

1,.,,:z:rn. 4 1 

,,..,. 
l.241.ZJ 
z.uo.az ....... 
:z.,aoo 

m.co 
ll,16,&.00 

1'7IO 
l.~ 

lZ1 00 
2il36.51 

:11.n 
l l0.06$4l 

1.%7'l.60 ,~ ... 
l,CIIQ,4Z 

0.00 
~:r, 
l.2•1.lt 

14,CIIIQ.14 
0.00 

7.00U1 
i.m.20 

2'e.1tol7 

21,'71.ZT 
-''S.00 

2QM3.%7 

Zllll29 

~.ll 

feb • 2, 

1,71Q,tlS Cl 

1,71D.U9A 

z:i..a,w " 
•l,131.Q 
5,44-17 

91'7~ ·~· 4,~01 
6',>64.11 
1&.lil'.Gl ,.on.~ 

4,0,& 
912M&91 

I~ 

120,m.eo 

no.Cl :i.,_ 
J.000.00 
:1.n1.l7 

5ZO.OO . ,.11 
34,n'ZOO 

27113 
Z.Cl!:Ul 

31Q.OO 
25,A&.lS 

15&.h 
125.l't.32 

,..m:n 
14 ,JIS.,ZS 
12.,_ 
1 ;;lla.l/0 
J.507,41 ,.11..c,. 

1~1111 
U7 

USZ.80 
:Z.CSZ.17 

--=··· 
0.00 

0.00 

s«- - ~ 
• , 31,q 
,, ..... 11 
:.'*-38 

23&. IIS.41 
7, JT.I.IS 

~ .CS 
n,6&,&o. 

1, ..J 56 
.J.04 ,.~ 

2,IS2,QC'.l-2,& 

-l <l0.1 7 
~ .. io.az 

10ioll.71 
:Z.,'"05.00 
1,l llS.17 

ee,32S.OO 
, -:, Cl ._ __ .. 
Ul.00 

SO.f""3,.92 
: ,7.JiS 

29., .... 1, 
:.&·O.• 

29,;._--,.a, 
14.lMR 

l .;LS..00 .__.. 
,car., 

:za.-..s 
U7 

1).1:JUl 
• • '91.'1 

515,1121..IO 

11,:i:n.10 

•l.60..02 

•1,IUQ2 

~ 1 17'11 
:zi. U.00 --·-
~~ 
• ~u, 

PAC:lt ?,f8 

~ , 



capaock Coamnmica ti<ins Cor;>. 
a.\LANC:: s~ 

uE~E..~ 3l, 1996 
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Ca~Rock commu.n.:.ca tior..s Cor;;,. 
BALiUiC:: SliEE'!' 

DEC2MBiR 31. 1996 

.\ccounts Pavable · Ocher 
Account:; Payable· Trade 
?edc..-al E.:<c~se Tax ?ay~le 
sales Tax Pa:lable - Wash D.C. 
Sales Tax ?ayable - Texas 
Sal ea Tax Payable - Loui sialla 
Sales Ta.:c ?ayable - 1tc1o1 Mex. 
Sa!e-S Tax ?aya.ble - Colorado 
Sales Tax ?aj'ab!c - ~lebrask.a 
Sales TAX P~ya.ble - Oklahoma 
Sales Tax ?«ya.ble - Micsouri 
Sales Tax ?t.;,able - !Adiana 
Sa l e s Tax Puyable - Cali:ornia 
Sales Tax ?«·.ra.ble · Ne'" ·tor k 
Sal es Tax Payable - Florida 
s a l e s Tax ?ayabl e - l<.ulSa.s 
Sales Tax Payable · Alabama 
Sales Tax Payabl e • Ar!.:::ona · 
cr oss Receipts Tax ?ay. - TX 
91:./ Poisoc Control Surcl::arge 
?ICA/ Kedic.u:e Payable 
c:mployee Bcne:ics W/ H 
CUsto~er Deposits Paya.ble 
~ccrued Lia' ~li:ies 
Accrued Inc...rest ?aya.bl e 
J.cc=ued ?ayroll 
Unecl.I"llec Revenues 
s. T. Noc.es Pa1. - DSC ;,i=ce 
s. T . IIOt:es ?ay. - Bank One 
S. T. ?:Ot:es Pay. - Term Loa.-i 
S . T. Not e s Pay.-aa.nk One To:t!> 

TOTAL CU~enc Liabilit i es 

Long Te:= Lillbillcios 

L.T. Not es ?ay. • osc Finance 
~ .T. Note s ?ay . - Sl::areholde r 

TOTAL t.ong Term Li.u>ilities 

COIDIIIOn Scoclt 
Paid Ln Olpit.41 
~ asur/ Stock 
?.e c.:uned E:a:-:1bss - Prior '!r 

UN..:.UDITZD 

S2,700.l0 
3,197, 186.83 

3.136.34 
2.25 

:3.529.99 
33.0l 

loS .62 
J.98 

lJ. So 
:. 22.l. !!5 

16 . 29 
29.20 
a -. .36 
25 . ll 

5.18 .15 
202. 86 
76.97 

l .H 
3, n o. 19 

350 . 7,:,, 
2 . Hl . 3!! 

(5,337. 84 ) 
79, 100.00 

1.98,600 .56 
Sl,63,L09 
13 , 57•1 . 6 2 

U l , 351.. 6 7 
212 , 695.3 .. 
314, 4 21.32 
521 ,835 . 4 6 
200.000.00 

ii07,1.o6.0) 
1 20, LiiS.2-l 

4 ,301 .00 
l,037, : :17.32 

(325. 32) 
(447,096.32 ) 

7 27,331..27 

6, lS0,071. 56 
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capRock C:)am!U:liCclCl.O:lS C~r;,. 
aAL.,'\.NCE She--a­

DECE.'ffle:R 31, : 996 

S ( l 52,5 .. :l . 93 1 

._ .. o. ns .1s 

$6, 59l ,Q07.:n 
••••••«=~····· 

• 



c..i?Rock Coomunicac~ons Co=., . 
!NCO:oiE ST.i\~rr 

:':R ~~ :. z ?~ICOS ~;.:,;:-::, osc:~:Ma:E::tt l : . :;;9; 

Rcve:,1:e 
:'e.xac 
-:~ o 
Te.x.ao 
l'!exJ.::O 
Me.x!e:'I 
Xc:tlco 
I.nee r::.i c 1.::i::.i: 
Ic:e:-:-:.a::.ion~! 
::ic e ::1•:1.c::ia : 
aoo - :-exas 
aoo - Tc:au 
a oo - Tcxa:i 
aoo Cil..-..ada 
800~ 
800 Canad.. 
-r=-a" e - Texa1. 
-r=a·,e l - Texac 
7:a·,e: - :'•us 
0 1..r A!Jsc.. Te.x:1s 
Ou- . .use. · T= 
o~=- Assc. · 7e~£ 
P::"i ·nte i'..!;;e1 
P::-i ·rn c.c L!.-1ec 
?::-.:.·,ut.c :.,.1:l.e:: 
~~t Ca:--'..s 

TO'!"..:. ae·,enue 

Oe!:.e::- ~e.,e;;uc 
S i l li::c; Se:-,~=• =~: ge,: 
a:..:.!.!._::; Ser,.:.ce :..~:-; e s 
a ill !.:lg Se::-v ; .:e -,...:sos 
B:l:.1::1;; Se:-:;::e '""'";a-;cs 
Ope:a:o ::- Se:-,!ce C:r=1ss !:;n 
: i.::.ulce -:.>ar;e 
?ina.ncc Chcge 
?:.ui.:ce Ci.L.-se 
Sa:es .;1:c. .. :.::c~s 
Sales "1lo~a;;ces 
Sa.lea Al lova.,::e :; 

COST C? G:XJCS ~:..: : 

Cose of CCo<:£ so:.J 
:.=.te::uac~:ie T:-~:, 
:.Ong haul 

"!5.365.2~- . • .; 
53C, 6:)3 .:.3 
057,386.05 

l.'i70,l76 . 33 
81,234.32 
20,373 . :: 

2, " o.; , ::?S.l. -.; 
15,335.2 : 
: ;; , o"- .,;s 

.;37 . Jl -. . 29 
l00, li55AJ 
285,'1 So .03 

3, s21.;;.; 
2,234.22 
2.365 .42 

21..s-1:.s1 
10. 2Sl. 77 
2:.l7? . )6 

288,70::?.Sci 
8,322.73 

: '* ,.\-;;.~a 
o H .351-..)7 
ll.4 ,309 . 35 

12. 383 . .;.; 
50 .00 

2::?.929.052.69 

:97. l,o :a 
.;:;,ass .01 
;,728.09 

70,000.00 
: ,3<>9.88 

t n, 7 U • .; : 
20. 867 2S 
23.7:0 .75 

r :;9,985 . 32 
52.919.56 ) 

(12 ,610.52) 

309,091 .)a 

23, Z38,7H .07 

13~240 . 37 
l, ?73, 7&1.U 

56 ! t 
2 . 3 
2.a 
7.2 

• 3 

lJ.) 

2 .... 

: .2 
. ;) 

• !) 

.o 

., 

. l 
:. . 2 

. ,) 

. l 
2 .6 
.s 
• :? 
.o 

38.7 

.a 
• 3 
. 0 
. ) 
.c 
.7 
.l 

, . a 
(. 2 
(. : , 

1.3 

: oc.o 



C~pRo<::k Comman:.c ac :.ons Co :"?. 
l!lCCME ST:.T:l'E.'l'! 

: OR ::re l:l ? ~RIOOS ~IDEI> OECE:1BZR ll, :996 

Cose of :.oocs sc: ci 
~c:ecc T':."ansp<>~ 
? .G. Or !.g. - :-ex.as 
:.a . o~~s. - Ta,,-..a~ 
? .G. c r:.g . - ::.Ccestic 
F.G. Or!.g. - "°111escic 
cG Te.rm . - :-exac 
FC Te=:n . - Coces:._c 
National Cng1nation 
800 Oomesc!.:: 
800 E:.«:e::::ed 
800 - ~ex:.co 
Wacs 
c.acaca 
l'!cxico 
!ace=ac:.onal 
Oi:-ec::.orv .;.;c•:. 
T:°a'lel · 
Oebic car:. 
Con!erecce Cal ls 
Pri ·,ace L!.of!s 
Ocdicaced :.i:les 
I::o:ta!lat!or..s 
F l.l:>e: 3t::. l:! :'.x? . 

TOT..U. Cose of Goo<:s so: d 

oc ::.er C-::GS 
Ocher 
?r:.or ?e::.ce C"...GS 

70'!'>.:. COS:- CF' C-OODS SOL:) 

kccou.:lt:ioc Fees 
Acc::::lcntir.S tees 
~.d'lerc is :.::g 
Acverci_si::g 
,\d·,e~:.s:.::g 
l\.dver:: 1.11:.~ 

l\.dve~i:i!ng 
Amorc:. zac:.oo 
3ad De.be :::X-.,e:1Se 
Bank ?ees 
Bar.k :e~rn 
Bonuses 
aonuaes 
ao:iuse.c 

~-- -· YE,;,.R :-0 DA"t:: --- • 
ACTJ"n!. ?~C'El,, 

(Ccnc.:...'lu~l 
S'l.0-. ,976.95 

-45,250 . !.0 
c.io.; . 21 1 

99,7,7.9: 
So.32 

l,082, 038.38 
: ,209 , 527.SS 

l 09 , 15S .08 
l. 090. 7&8. 8'l. 

29, n2.:u 
7,500.00 

7 ,320,743.92 
53,733.00 

2. 597, 18-1. 07 
2,740. '1 05.89 

225 ,575.39 
!.09,437 .32 

3,08-. H 
22S.S4 

932, 83-l .Sl 
3,912.61 

72, 423 . 0 -1 
380.23 

9 , 362.17 
(326.05) 

9,036 . 12 

18, 342,002.30 

·1. 296,iH .77 

28,509.50 
950. 79 

19,;30 . .. 9 
:.06 .63 
2aa .oo 

2 ,0 !. 'i.30 
276.00 

S.19 
356. 223. 00 

10 , <l 6'1. 09 
a. 209 . .;o 

95,000.00 
'1,000.00 

7 50.00 

. 5 !:" 

.2 

.? 

.0 
•• . 7 
5. ~ 

.5 
.. . 7 

.o 
:n..s 

. 2 
:: . :? 
1:. .. 1 
l. 0 
.s 
.0 
.il 

~.o 
.o 
.3 
.o 

a: .s 

.o 

.a 

.0 

31.5 

18. 5 

.o 

.l 

.o 

.0 

.o 

.0 

.o 
1.s 

.o 

.o 

. ,; 
• I) 

.0 
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CapRock Commw:i~cat1on.3 Co17. 
!~COME 5-:'.\TDIE:1:' 

: CR :;:..=: :2 ?O:o=s ~m Oi':::E:-!3~ 3: :.H; 

.. - - -- ·~~ 'I"'.) o;.::: -- --
;.CTT::.r. ?~rar. 

Ope:-aci:ic; ~-e:-..se -:enc ~-:t: !lc!) 

Bor:.:;ocs S4.9i .. . 36 .c ·-~ 
Boouocs 25C.OO . () 
Socuse~ s.-io.oo .c 
3ocuses a. ,so .oo " 
Bo1lU£eG 3:.2SC.Oil 
Boo1.:.Ses 2,SOC.00 '; 

Sonuses 7 5,; .oo 0 
Bonuses 2. oss.a.; .. 
acsi:::e:ss Mca: s .!, £:i: . 2 : . "93.'H 
Bws:.ness Xca!s 5t E:u: • 35.;o 
BWJ!.ness ~fl&::. " C:.--it • ;3.0; .. 
Bus:.::es.c Mea:r. .. E:it. 49.20 . ' Su.si .:1ecc Met'L .J & ::.-:t. 28 . 67 .J 
Busi.:l.ess Mca.::.1 i, ~c: . l.27.35 . ) 
Bw;:i;ess 1-!ealN &. Ent . l, H 0 .33 .~ 
Bus=ess ?-!ea: _. &. E:."l:. • J, .;~~. ~ l . ~ 
Bu:.1:iess xca:s s. E:.'lt . o~c..92 . " 
Bus!.ness Xeala .. E:r!t:. . 2J~.,o ; 
ausi.:iesc Mea:s ,. ::r.c . 2 , 1.37.,59 • IJ 
OU &.l..!!038 Me.L.3 ;. Z:lt . 1, ooa. H • J 
3us:.::ess Me.a:s .. ~c. . 37: .67 .0 
=ar Allowance 3, 471.)l .0 
~ ;.l. lowance t.300.00 :> 
Club Mec\!:;e :-s :U ;:,c '3,953 .4: .o 
Col:ec:!.or. ::::i.;:e=• ,S . 00 .. 
Co!!ec:.~o:: ~;>et:.!:e 2,•H ll . 95 . ) 
c=ss:.or.s - Zt:ployec 5)9 . 97 . .. 
Coc::uss!.eno ~loyce l.4 , :.,~.33 
Comzn!.SG:.Oru. - E:n;:lo:,ee 'I0,:.)~.68 • 2 
Coccm:. s a !.oCA Outs:.de 7 , :)00.00 . ') 

Com:u.ssions - Cu: s1..:!e ,;,-90.72 . ) 
Commiss 1.or...c: - Cc:::ace ns. : o . ) 
CCDllll.11.S:l.COII - C\::i.ice 305 , 9:9. 15 : .3 
Con!erence,/ Se::c.~~=s l 0, i59 . 57 .0 
Coa!ereoces/ Se:u:.oors , S. 00 .0 
Coa!e:e:ices/ Sc::.~ars :29. , 0 . ') 

Coa!e=ences/ Se~ ~ars -; .. 2.so .0 
Coc.!erenccs/ S~:ia=:. 1. ias . ,o ., 
Con!erence,/ Sem.in&rs 5,985 .'>0 • J 
Con!e:-e:ices/ S.,=una::. l , l&S . 00 .0 
Conferences/ Sel:li::ar:. l , S7':' . 50 .o 
Coa! e:-e:1ces/ Sel:li:i.&rs 360. 00 .0 
C:llu t:.l t: ng Se::-11ce s S l . 4 2 • :> 
con.si.:.:.ting Se::-nces "3 ,078.40 . 2 
Consult1.ng ~::-..-ices 200 . 00 .o 
Cont:.ct :..tbo:- '33, 605.00 .l 
Con::ract u.bor 1as .oo .0 
O.l:.·.-er-1 1 ,756.25 .o 
De:~very 522.47 .c 
De,;,!.very 59S. 25 .0 
Ocl!.·;c::-/ 7 5-t.09 .: 



capRock Communicatioc.s :::.:>=,>. 
INCOME snr::ME:rr 

i"OR T"dE :l-2 PERIODS END:::D D::::"E:'1!3~ 31, H% 

'!"'u...~ r.:, Di.TI: - - - -
.\CTtT'rJ. ?E:R'=:JIT 

Ope::ati:19 ~ .!SC (Coo:i:luetl) 

Celi·;c:-f $750. l!. • 'l ~ 
oc:i.,,e:r 55 .00 .0 
Oe l.!.very 4, 000.85 .~ 
Del.i·,e:y U 0. 25 • ll 
Oel.!.·,e::y 252 . 95 .c 
:le live:;-:, 737 .00 .o 
~li·.re::-1 366.82 .0 
Och·.rer/ 1 , 443.6: , 
Oeli ·,ery l.JH.15 . ') 

Deli·,e:-/ : 1a .so .o 
Oelive:-1 429.SO .c 
Deii·,e~, 1,49,;, 55 .0 
Depreciation 28,676 . 13 . -
Oeprecia::ion 92,353 .55 . . ~ 
Oeprecia:ioc 352,5n.a .. l. S 
Depree i.at .i.on l . 278.50 , 
Depree i at .i.o!l 3. 517. S: .0 
Oonat!.or..s 135. 00 .o 
Dues/SU!>s . / PuJ:is. 6#U4. 4i .o 
Dues/ su.bs. / Pubs . 512. 34 .o 
Due.s / SUbs . / ?u:l:i6. l, 271j . 5.; .o 
Dues/ Su.bG. /?u.bs. 11.a91.as .1 
Oues/Subs. / P-J.bs . 55,907.02 .2 
Dues/Su.bs./Pubs . 3, 225.00 .0 
Dues/ Subs ./P'..:bs . 91.57 .0 
Oues / Su.bs. / Pubs. l.3:9.33 .0 
Oues/ Su.bs. / P..l!ls. 288.00 .0 
Ducs/ Su.bs. / ?ubs. 1,659.00 .0 
DuC3/ SU!ls ./?ubs . 269.74 .J 
Employee ?arlu:lg 1 ,245 . 95 • 0 
.:.,,P loyee ?ilrlc:!.ng 2 .0~8.65 • i) 

G:!.ft s - Busi:ess l, ~H. 7l .o 
Gifts - Busi..ess .; ,382.65 .o 
Gi::s - Busil::ess 54 .02 .0 
Gi!cs - 3usit:esi. 82.93 .o 
Gift:s - au:1i..-:e11s 78 . 97 . 'J 
Gif~ - 8 U3i.."l~Sl1 2s . .. 2 .o 
I:u;u:rance - aus!..:ie.sa 25, 45-i .79 4 l 
J'.nsU...'"ll..CCC - ::Cp ' oye~ ll. , 764 . 27 . l 
tnsurar.ce - ~ oyee 4 , 657.22 .o 
r==ce - ~loyee 2, 920 .08 .o 
Ill.sura.nce - :)nployee 5,429.95 .o 
t=u-~ce - E:D:ployee 757 .40 .o 
!A!JU.."llr.Ce - E:lltployee l,809 20 .o 
I:uura::ce - ~loyee 2,581.79 .0 
I:i.surance - E::nployee 3, 255 . 25 .o 
I:1su..-anc e - :::r:iployee 5,151 .05 .o 
I :l.SU..-&;ic e - El:nployQe l.). 916 . 40 . l 
I;:.sur~ce - E:c,p l c-:,-ee 1,25" . )2 .o 
I ,:au=&:lce - C::Uployee J, 9n. , s .o 
I ::.s u:: a::c e - E:mploy"e 2.369. '< 6 .0 
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CapRock Com:nU:l.!.ca: :.0113 Corp . 
I NCOME ST.-~'T 

~?. T:'1E : 2 ?E..UOOS ENDED DE~-03~ Jl. 199.; 

! :1SU:a=ce · s..~:o:ec 
Ins,;:-a::1cc • Z::p:~~~ 
: :-..G~-a..,,ce • ===~:oy~e 
tncc:esc ~:ae 
Kitchen SU?p: ies 
ititc h.e.a Suppl.:.es 
L&te ?a;,men: ~,:;es 
t.ega; ~eaa 
t.e,a . : ees 
LlCc.1$e G & ?e::-::a:s 
Ma!nteru1nce ¥ ilepa.:.= 
Maintenance ~ Re;.ai: 
M.a.:..::te::ance , ae:::a.i = 
Mo i :.:::en.a.n,:e " Rep.tl ;­
M.ai.:lc~..cc a. Re;,a:. :­
M&int=.c1 , ;te:,ai.: 
M41 i n:e.canc1, ~c ~ai: 
Mileage Re..:r.b 
Mileage Re:.mb . 
Mileage Re= 
M!.lease a:te.:.=. 
Mileac;e ;tc:.= 
Mileage Reuo 
11.ileac;e a.e i :.b 
H.1.lcac;e !1.u.:.nb. 
M.:.lcac;e Re!::ib 
HJ. see . :.a.:ie~t;J: 
M:..cce.:la.:iccua 
Mi.ace l h .::e,01:s 
Miacella::eous 
H.1:scella.neo,a 
Miace l1 . .u:eow: 
Miscallo·"•ous 
M.:.occlh.neou:s 
Non-Capi:al Cpe=at i.!tc; Supplies 
Non-capita: o;:c=at~ Supplie s 
Non-Capital Op• :-a::.~s Expense 
Non ·Cap!tal Ope rati:::c; Supplies 
Off ice Se:-;ice s 
Of tice Se:v:.cas 
Of!ice Su?p::.es 
Of!icc Supplies 
Ot f ic.e Suppl!.e a 
Office Supplh:; 
Office Supph.es 
Off ice Sl.-ppl :.es 
Off ice SUpplu,s 
Of f:.cc s ~-ppbes 
Offic e Supplies 
Of!ice Suppll.u 
O~! i ce Supp:1es 

·~~ ;:::, :>.~ - - . -
.. ~ ?~~cz:..-:-

(Co:1t: ::.."luoc!) 

SJ .. 61 2. : 7 
:... as; .:s 

::: .SJ 
J07,-l5il . 27 

5,0:2.91 
552 .93 

49 , 339.31 
"'6, ; :1. l -l 

2.3So.OO 
11,;2·.11 :;1,, . 38 
5,70 2. : 9 

55 . C2 
38,003.83 
:.2, J43. l.S 

210.00 
H 7 15 

2,1. ,12 
ll<l . 26 

2.as2 . ss 
2S.20 
5 "' . -4 2 

256 . 'J7 
1.707 . : S 

233 . '" 3,053.06 
.. . : n. 10 

; : J ,725 .36, 
lSJ.23 
193 .89 

90.79 
127.92 
lS.4: 
a-. .57 

184 . l: 
1. 853 . : S 

!.07.10 
6,94 8.61 

25) .00 
3U.76 
726. 52 
320.3-l 

23.930 . SO 
2. 77<; . L3 
1,956 .54 

73 . 49 
4 70 . 78 

:,Jl4 .54 
135. &B 

S9.~.9 
20 2 .36 

. 0 ~ 

• 0 
.o 

1.3 
.o 
. 0 
. 2 
.J 
" . .., 

• 0 
. :) 
~ . ~ 

• 2 

.0 

.J 

.o 

.o 

.0 

.0 

.0 

.o 

.o 

.o 

.0 

.o 
( . 1, 
.o 
.o 
.c 
• (J 

.0 

.0 

. " .o 

.o 

.0 

.0 
• J 
.o 
.l 
.o 
.0 
.o 
.0 
.0 
.o 
.o 
.0 
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PACE 

Ca?itoc~ ~wu.cac :.c r.s cor;;, . 
TN~ME STA~~ 

:Ort r:,:; ~2 PE,UOOS E.llOe:D DECEMBE;t 31 . 1996 

•---- r-~ ";"1j :n7E - - · -
A.~ ?ER~r:" 

Cpe ;::a:!.::<; :x;:e::.se ( Ccn::.im.:ed) 

Of! :.ce Sui)p!!.es Sl93.60 • l) .. 
Of:.:.c e Re.".lt .: 7!.. ~ .. 4. sa 
o :!:.c e Re:::t 25, 604.20 . 1 
O!!.ico Rcr.:: :2 , 2H . 8-. 
?eiu.l cies 2 , 062.29 . " 
P!C C..,.a..rges : , 243 . 87 .o 
i'!C C-..i:ge s ).956 . 7 : .o 
?ostac;e s . ~03 . CZ • v 

Posuse 30 9.21 . J 
?oscage 25. 00 

. ' ?c1n:"Se 134 . 6S j 

Poatase o.; .~o ' P-:i:: i.::?g 7Sl . 32 -~ 
P:"~: t. :..ng 638 . S3 .0 
Pri:iti::ic; l. JH 3 0 . " 
??' i:i t:!.::g ::, n o. a. 
P!:'l.:lti:lS' &:s . u . J 
Pr i=l:: :..-:s 2"' . 27 .0 
P::!.nc~g a-.-.a1 . a 
?tinti::g 24 . 44 .0 
Pri:::L=s : J9. ll • J 
?: :ii t :.:ig 3. -s, . 2s . ., 
?n:l ': i.:.g 2. 113. 59 ., 
P:L"l::i::c; u a. o i; ' . ., 
?.ecrui:: .:.::g Fees ~98 ao ') 

R~t:.::,; :'ees ;; , ::sJ . oo " .. 
Re~::.:..:.t.:.:-.; Fees -. , 350 . 0 ~ :; 
Re·c::,.t.!.: !.::g ?ees c3, 400. IJ2 • 0 
Reci:u!. t !.:19 ?ees . ? 2 ' . ') 

Recr..i.!:: i.:::S' ?ees 2 , 400 00 .c 
Rec-ru!.t !.:is Fees • 700. ,o ' a.c:=-~c J -g l'"ces :.0. 3 53 . :ZC ~ 
Rentals - E~?C:Oll:: : . 3~6 . ) 0 ., 
Rentals - ~.u.:=n:: l,281.~7 • j 

Rentals - ~.:.;:i= t l09 A 5 ., 
Rentals - Equi.~nt 21.52 ., 
Ren::.als - aqui ;,me."l:: 33 . 72 ., 
ilezitab - ~;:ment. n . al • 0 
i't.::it.al.:, ~pc:,c::t. lT!. 52 . ., 
Rental s - Equi;>me::c 52 . )5 . ) 
Re:::cals - ~pmen:: l)6 . ) 6 .0 
Rentals - :': ~J.:. ;l!n~:. 723 .a4 . 0 
Acc::"Uec Vacat:.o n Ex;). S . 0 00 .00 .0 
su.a:!es -. S9, Ol2 . SO 2. ') 
S.ala_~es 115 , 9 , "' . l!I .s 
Sa.la~:.es 48 . a&o . sa . 2 
S.1.la:!e.s ,;a .;s;; . • 3 . l 
Sala::.es 26 ,S.)').OS . l 
Sa1ar.:.es 00. :a.; ... a . 4 
Sa.la::.es ,;.; , aB.56 3 
Sala:i es 63 , .; 17. 79 . ; 



Ca;;>Rock Commu::.:.c.:ac.1= CO=? . 
l!ICOME s:-;.~IT 

~OR ~ 12 ?E.?.! OOS ENDED OE~ !:?. J : , :396 

OpcraC.:...~g Exper.3 C 

Sa l ari es 
Sa.l a.r! : s 
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SflAUHOLpns OffllIIQ PBIAtlB t1WI .1.a.l 

Name 
CapRock Investors 

Shares 
owned 
1,998 

, o! Shares 
outstanding 
46.5 
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S0u1h o ~.k o u TELECOMMUNICATIONS SERVICE FILINGS Public Utililics Commi»io n 

Smc C Jpi1ol SOO E. C;api1o l 
TlMM .,. the tlMCOffW'YIUNCMtont ,.rvta f'ilw't• UIM m. Conwnlu'°" ti.I, ,11e .. , 1·41, • \ l\e p,e,k>d ol 

Pimc.SO 57SOl·S070 06/20/97 through 06/26/ 97 
Phont-: (800) )32· 1782 if you "'"'° • complte• <091 of • '*"9 lutcl. cwen'9Qf'II • a..p,e....C,. or m.tllecl 10 yw. pt,t,.,.. cont.ec't OtwM Kolbo wttfWI t••• d• J• Of """' """9 
Fu. (605) 77J·J80'J 

DOCKET 
TITLE/STAFF/SYNOPSIS 

DATE INTERVENTION 
NUMBER FILED DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

App,c;aoon by CaQ Plus, Inc 10< o Ce<dc:ate of~ to Openlto os a 111- ommu111Ca1i011S company ....u,,n the stale ol Soulh 
TC97•106 OnkOlll (Slaff TS/CH) ·Appllc;ant iS a SW11ch1eu 1esel1e.r whlc:11 inlends to offer I • direct d,allng, &00 toll lrea and 1tavel card 0612°'117 07111197 

se!Wle (not DtDoai<I c:altino c:arosl lhl"""h tho resa~ or tl!ll!Phane S8MCH o,o\'lded hv l1ol.l,es,based 1nwe•channo earners· 

TC97- IIO 
App,ca:ion by ~FS Notwolll T edlnolog,es Inc lor II Cenblo of~ to operaie n a ltlecommunc.11i0ns company W'IIWI 06l2S'97 07, ' 1'97 
11\e $!ale of Sou1h Dakota tStaff OJITZI 

"l)llkabon by z. Tel, Inc ror a Certlflcate 01 Autnonl)' 10 opera10 as• tolecominunten ons compeny w.uw, I/le s1a1e ot Sow, 
TC97• 11 I Dakota (Staff Tsrrz) Applicant seeks authonty 10 p,ovide MTS, out,WATS, ln·WATS, and calhng card HMCH l\ppltcanl 06/25197 0711 1197 

does nol lnlend to o,ovide uoMalor soNk:es. 900 or 700 s..Mces 

ApplicallOn by C1pRock CommunicaDOns Coip for a Cer11fica1e 01 Autno,,ty lo operate es a 1efeeommun,c,11i0ns company 
TCt7·112 W/IIMn Ille 5tate of South Dakota (StaH TSITZ) Apploeant seekl aulhO<cy IO p10W11 Menage Toll SeMCe fncom,ng aoo 06'2S117 07 11'97 

Travel Card and Prenald Collina Card seMCtS 

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS 

Fach Munlapal Te~phOne Comp,1ny puBUantto 47 USC 214(e) Md 47 CFR S4 201 llereby seeb dtsignaDOn as an elig,blo 
tolecommi,nie11tl0ns earner Within the local 010h1nge 11eas that cons11tute b MMC• araa in So1Jl11 Oa~ota Faeth MuNapal 

TC97-108 Telept,one Company a the l1ai111es•based loQII t<dlange camer presently prCMdlng local exdllnge telecommun,callOns 06/23197 07 I 1117 
"""" 1n lhe ~ e.cc:haoge Falh (987) FMh r.\ndpal T ewtphooo Company, to Ill l\nowledge, iS the only earner !Oday 

- ·- local e•chaMe telccommunlc:11bons aoMC<11 In Ille above ldenDfied e•cllanne aren 1Staff HBl!(C) 

Armou1 Independent Telep!IO<le Company pu1luan110 47 USC 2 14(e) and 47 CFR S4 201 horeby seeks designation as an 
ehglble 1elecommuruc:a110ns ca111er W\lnin the loc:al eacllange 1re11 th11 conslltute !IS HMCe a1e1 on South Oakom Arrnou, 

TCIIJ.113 
Independent Toleµhone Company iS !he laCJ141u.basod local eachange ca1 rw1 prewnUy PfCMdlnO local eachange 06/2S'97 07Jl 1.'97 
t•lecomm=bons sel'IIICes In Ille l""-"'G H cllange Armour (724) Armollf lndependenl Telephone Company to Ill 
knowledlle. tt the only earner todaty PfOV'dlllO local e.achange telecommuntcallons HMeeS In the abOve ldenDlied e.cllangt 
area$ tl':tmH H~H} 
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Brldgowalor-Canlstota lndopondenl Tolophono Company pursuanl 10 "7 USC 21 4(e) and 47 CFR 5" 201 hereby seeks 
doslgnalllOn es an eligible telecommunications came, w:thin lhe IO«l eithang1 arHs that const:tu10 iu se- a,ea III South 

TC97-114 Dakota. Bridgowa10,-Con1Sto111 Independent Telephone Company os lho rncilllios-l>Hed local e, chango ca,nor presently 
prOlriding local u ~ 1nge teleeommunlca11o<1S UMCH"' the following erchangn Btlcloewatftt (729) and Carvstota (2116) 
Bridgow.,tor-C....iola Independent Totophone Company, to IU knowledge, ,s the only earner tochy prOVld,ng local o•ch1nge 

D612$197 07111,07 

telecommunlcatlons selllices In the above ldenbfied orchanatt areas (Stall HBICHI 

Union Toluphono Company pursuant to 47 USC 214(0) and 47 CFR 54 201 horoby ,e~ks deslgnaoon as on ohg1blo 
telecornmuRc,a!lonS earner v.clwl IN local uchange areas 1h11 consll!Ule r:s seMCe are_a on South Oal<ot.a Un,on Te~phone 

TC97-115 Company os tho ht~ local e•chango carrier presently prCMding local exch1ngo 1elecommun1euoon, sorv,cos ,n tho 0612S9 7 o; 11 '97 
followlng el'Changes tuntool (528) and SoU1II Halllonl (~ Union Telephone Company to r:s kaowledgc ,. '"• only ciu= 
today 1>10\'ldono local e, chann11 1eJocommunlc.1110ns seMCos 1rt the above tdenbfied ex~all!lll areas (Stalt HBIC, fl 

FORMAL COMPLAINT 

l<Jllhy Roaenbuchef '<15 Statallne Telec:ommurocalions, Inc , spoc,flcally requnted 1nd "'""ll<I on an unpubbhl'd lddrou 
Stololino furnished and p1ow:tod U S WEST !hos ,nro,mallOn for (lhoJ Northern H,lls and Surrouno,ng Ateas I want proof 01 

TC97-107 WIiien rll)IWTWlds fOt al pM1)8S I waot p,ool they made Changes to a>'Ood Mure ,nodents, f Wllnl ace;ess 10 Bo,rd of 0.,ectors 06/23.'97 ~,. 
and I want ono thousand dollars for violaliOn of 1/ust conlldonc:o and to, omobona1 and montOI anguish and du1et.1 and 
lnconve~nce • ti.HITZ) 

FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS 

No E(lsl Plains TolaNun '"" "" "'"" 13 1997 NA NA 

•pol1Ml(Holfc.• u_,.~ .. ..,..~ . .... tl~ • .Nt~- '"""""'"'"...,...-.,.,," _.,...,. .. Aliill, .... Cw:_...,,...~ .... t~• .. t.-t,h ,...,.. ..,,, ,.,,, ,_,...,.. ... _...,114 .,-. • •• ,Jf'"'••" -.,, tr,. .. r ,..__ 

"' ~rl)..MOt 
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N0WM ":>K, , BRONSTOl\ & GorH ,Ro, L.L.P. 

lit I ',0 1\'\l'~~ 

nr Sl,\\11'- " DRO',',TU'­

tow .. ~o I' ('.OTttARO 

Executive SCCRtary 

A rTOR'IF,SAT I \\\ 

~lrt JU.! 
\H- t'\lkll U1'.bl\'-A ~•1.! 

r•u rt•~'"' , , ,,1 ,.,., 
r ,,,a'tlU 1'k .A , 11 -: 

\.la~ 5. 1998 

South Dakota Publtc Utilnies Commission 
SOO E Capitol Avenue 
Pierrt>, SD 57SO I 

RE CAPROCK CO\(MlJ~ICATl01'S CORP 
SD PUC docket TC 97-11:? 

Dear Sirs 

"~<''l(""-lt r,n-a,1 
111 flu , r .,,u ~"'fat. 
(Jfc.;.~wf 

RECEIVED 
MAY I I 1998 

SOUTH DAKOTA PUBLIC 
UTILITle -'.CMMISSION 

I ilm wming 10 requests withdmw;il of the abo"e referenc~ appbca11ori for authority 10 provide 
resold 1dccommuniciuions SCl"-itcS The Comp;ui~ docs no1 in1cnd 10 provide )ttV1cc m South 
01lkotm a, 1h1} ume lf1he Company decides 10 operate w11h,n Ille stale a1 a later date. the 
Comp1ny 111111 reapply for au1honty a1 that time 

ThankV011 for your coopcrntion 3nd understanding lf) OU should ha,e a.11) qucsuons. plc:uc do 
not hcsi11. e 10 call 

cc Tamm, ·111ngohr. SD PL'C 
Tim Rogers. CapRod. 

MomCl'I R Borne 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER CLOSING DOCKET 
CAPRUCK COMMUNICATIONS CORP. FOR A ) 
CERTIFICATE OF AUTHORITY TO PROVIDE ) TC97·112 
TELECOMMUNICATIONS SERVICES IN ) 
SOUTH DAKOTA ) 

On June 25. 1997. CapRock Conumn callons Corp (CapRock) hied an apphcat,on 
w,th the Pubhc Uhht1es Comm1ss1on (Comm,ss,on) for a certif,cate of authority to operate 
as a 1etecommun1ca11ons company w1th1n the state of Soull' Dakota 

On May 11 . 1998 CapRock requested that ,ts rf'quest for a cer11f1cate of a.ithonty 
be v.1thdrawn 

At ,ts regularly scheduled June 11 , 1998. meeting, the Comm1ss1on considered this 
mane< The Comm,ss,or, has 1urisd1chori over this matter pursuant to SDCL 49-31 ·3 and 
ARSD Chapter 20 10 24 The Comm,ss,or, found lhat Cap ock's request 10 withdraw ,ts 

request for a cert1f1cate of authority ,s reasonable and closed the docket It ,s therefore 

ORDERED that this docket ,s closed 
• 

Dated at Pierre South Dakota I.his /1 {/' day of June 1998 

tf'lit .... .,, 40 N1"°t' Qf1. ... Cl"lll tta __ _.._......,._. .. _ .. 
recOfld It\ INI dod(a(_ H bMd Ol"I IN aoe.'uif ~ .... .,,_.,."',..._""' .. .._ -~ -,CN19ftc,r __ _ 

e, /(dtv4((',, /du-·~ 
oa' / I I ( f' 

BY ORDER OF THE COMMISSION 


