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June 20, 1997 H[:‘,

Mr William Bullard, Jr ur’™ b,
Executive Director ! L
South Dakota Pubhc Utilities Commission MISgy i
500 East Capitol N

Pierre, SD 57101

RE  Request of FirsTel to Offer Negotiated Rates
Dear Mr. Bullard

FirsTel, Inc hereby requests that the South Dakota Pubhc Utilities Commuission
(Commission) waive the requirements contained in ARSD 20 10 13 02 through
20.10:12:107, inclusive, for the following reasons

| That the Commission has under consideration Docket TC97-032 FirsTel
believes the resolution of the issues regarding tariff filings for local
telecommunications services will be resolved in that docket and FirsTel agrees
to make whatever filings are then required

R 2. In the Agreement between US West and FirsTel there are no discounts for

residential services. FirsTel's sales efforts will focus on the business
community

3. A natural safeguard exists under the contract between FirsTel and US West in
that the customer is always protecied by the ceiling price of US West services
For competition to exist, competitors need to be able to sell local
[ECCOMMUNICAtion Services

1. The purpose of the Telecommunications Act of 1996 was to create
competition in the telecommunications local exchanged market Ina
competitive market place, consumers are allowed to negotiate with providers
for the products and services which best meet their needs. One of those
factors of negotiation is always price If business customers are denied the

opportunity to negotiate price, the full benefits of competition cannot be
realized




William Bullard Page 2
Request of FirsTel to Offer Negotiated Rates

FirsTel requests the Commission to expedite their consideration of this request of a waiver
of rules

1f you have any questions or need any additional information, please contact me. Thank
you for your consideration,

Sincerely
FIRSTEL, INC,

Sl

Neil Schmid
Regulatory and Operations




FirsTel, inc. ‘
Sloux Falls, South Dakota

SECTION 1.0 GENERAL
1.1 Purpose of the Company

FirsTel, Inc. is an altemative Local Exchange Company offering communication services within
the US West territories in South Dakota. Both by contract between FirsTel and US West and
certified by the South Dakota Public Utility Commission. The Company business office s located
in Sioux Falls, South Dakota

TECHNICAL TERMS AND ABBREVIATION

Business Access Line- The lelecommunication line from the centrai office swilching point up to
and including the termination on. the customer's premises in either a terminal
block, or other point of tarmination

Business Customer- A person, paninership, or a Corporation who wishes io purchase
Telecommunication services for business purpose,

Business Office- The office of the Telephone Company which handles subscriber billing
collections and applications for service.

Call Transfer- Allows any incoming calls to be transferred to another number

Call Holding- Allows you lo place a call on hold and consull with & third party. then refum to the
onginal call

Call Forward Busy- Forwards calis 1o another number when the dialer number is busy.

Call Forward Donl Answer- routes calls 1o another line if the dialed number is not answered
Call Forward Variable- Allows you to forward all incoming calls to another teiephone number.
Call Pickup~ Offers the ability to answer any line within a specified group of lines

Call Waiting- A lone informs you that a second call is waiting the caller hears a ringing sound,
not a busy signal

Caller ID- Displays the phone number and/or name of the incoming Caller Compatible
equipment is required for this fealure

Central Office Exchange- The termtory served by a central office or a group of central offices,
and one of which may serve any pan of the exchange

Central Office Features- Automatic Call Back, Call Trace, Caller ID and Related Blocking
Features, Distinctive Ringing/Call Waiting, Selective Call Forward, Selective
Call Rejection, Dial Call Waiting, Direcied Call Pickup, Distinctive Aler.
Abbreviated Access, Answer Supervision, Caller identification. Buik Massage
Waiting, Message Deilvery Service. This list is not all-inclusive

naued Juve 1T, 1867 EMective June 17, 1567
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FirsTel, Inc.
Sioux Falls, South Dakota 2

Centrex 21- A Central Office based business communicalion service that provides capabilibes
similar 10 those offered on a Private Branch Exchange, but withoul requinng
swilching equipment on the Business Customer's premises

Commission- The South Dakota Public Utilitic s Commission Conference Plus- Establishes a
conference call within up to five other paricipants without the need for operator
assislance

Continuous Redial- Automalically redials the last number diaied. If the umber is busy a special
tone indicates when it becomes available

Contract- The agreement between The Company and the Business Customer for the fumishing
of Company Services

Customer- The person, firm or corporation responsible for the payment of charges and
compliance with the reguiation of the Company

DID- Feature that enables completion of an incoming call direclly o an extension station without
operator assistance

Dignal Data Service (intrastate)- Digial transmission for transmitting data end to end within the
siate

Directory Listing- Iinformation contained in the Telephone Company owned telephone direciory
including reasonable advenising, whereby telephone users may as cenain the
telephone number of olher subscribers

Disconnection- Discontinuance of telecommunication service made at the reguest of the
Business Customer or at the option of the Company for nonpayment of senvice
or other valid reason. the facililies so disconnected by the Company may be
made immediately available for use by another subscriber

Exchange- A unit established by the Company for the administration of commuication senvice in
a specified area It consisis of one or more central offices logether with
associated plant used in fumishing access line service in the area

Exchange Area- The termitory served by an exchange

Exchange Service- The telecommunicalion service provided within a local calling area, or
exchange area. in accordance with the tanff of US West

Extended Area Service- Interchange telephone service provided withir ~alling area, exchange in
accordance with the tanff of US West

Hunting- Forwards incoming calls 1o the next line in a group, hunting untd an open line is
reached

ISDN- Network archiecture that enables o.1e-to-one digital connections
Last Call Retum- Dials the last call received. whether it was answered or no!

Listing Lacal Calling Area- That area throughout which an exchange service business customer
at a given rate may mak® a call without the payment of a toll charge. A local
calling area may be made up of one or more exchange areas

Local 21- The same as Centrex 21 (see definition above)

Local Telephone Service- Exchange sernce avaiiabie within the exchange area for
communication between subscnbers located within that exchange area only

inales June 1T 1967 Efective June 17 187
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FirsTel, Inc. -
Sioux Falls, South Dakota

Minimum Contracl Penod- The minimum length of time for which a Business Cusiomer is
obligated 1o pay for service, facilities, whelher or not retained by the

Businass customer for such minimum length of ime

MNon Recumng Charge- A one-time charge associaled with certain installations, changes or
lransfers of services either in lieu of or in addition to recurring monthly charges

PBX Services- A private swilching System serving an organization, business, company, or
agency and usually located on a customer premises

PBX Trunks- A ling thal connects a private branch exchange to a central office
Point of Demarcation- Point of connection 1o which the Company is responsible

Private Contracts- The agreements between the Company and the Business Customer for the
furnishing of service

Service Charges- The non-refundable charges that apply to customer ini 1led requests for the
eslabishment of telephone service. for the subsequent changes 1o that service
for reconnecting service which has been lemporanly disconnected for
nonpayment, or for the establishment of other miscellaneous services

Single Line- A single access line servicing a business establishment

Speed Calling- Allows you to dial a 1 or 2 digit code instead of dialing the compiete number in
order to place the call

Swilch- A unit of dial swilching equipment which provides interconnection between access lines

Telecommunications Services- The provision of facilities for the transmission and reception of
messages, impressions, pictures and signals by means of electricity,
slectromagnetic waves or any other kind of energy, force variations or impulses
whether conveyed by cable, wire, radiation through space. or transmitted by
means of other media within @ specific area or between designated points

Termination Charnge- A special charge applied under certain conditions defined in special
contract with the Business Customer when the Business Customer the expiration
of the minimum contracts period terminates service A termination charge shall
be specified in the wntlen agreement and known in advance by the Business
Customer

Toll Trunks- A single ransmission path connecting two swilching systems
Telephone Company- US West Communications, Inc
The Company FirsTel Inc

sues June 1T 15T Effectve Jure 17 1967
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FirsTel, Inc.

Sioux Falls, South Dakota

Aberdeen
Artington
Beile Fourche
Canton
Cavor
Chamberiain
Colman
Deadwood
DeSmaet

Elk Point
Flandreau
Harmisburg
Hetiand

FIRSTEL, INC. EXCHANGES

Hili City Rapid City
Huron Redfieid
Iroquots Sioux Falls
Lake Preston Sisseton
Lead Spearfish
Madison Slurgis
Mcintosh Tea
Milbank Timberake
Morristown Vermillion
Miller Voiga
Mitchell Yankion
Pierre Watertown
Fl Pierre Whitewood

SECTION 2.0 RULES AND REGULATIONS

21 Undertaking of the Company

211 The Company underakes (o provide lelecommuniCations services
io Business Customers as defined in Seclion 1 as are fumnished under the lerms
and subject to the conddions of the signed contract between FirsTel and US
West and approved by the South Dakota Public Utiities Commission. The
Company services are provided on a statewide basis in the US West temitory, in
the State of South Dakota

2.2 Limitations

All US West Exchanges in South Dakota

221 Thne Company reserves the nght to discontinue service, or imit the use of
service for non-payment of CI'FII'QES. or when the cusiomer’s use ol a service
becomes or 15 1n violation of the law or the provisic~s of the tariff

222 The Company offers service 1o all customers equally and on a Non-

Discriminatory basis Service is offered subject to the availabidity of the facilities
and services of the Company's provider US West and the provisions of this
taniff. and within good pusiness practices of the Company

23 Liabilities of the Company

231 The Customer recognizes that the Company is a reselier of US Wes! services,
and is imited (o the service quality imitations offered by US West, further, the
Customer will not hoid The Company liable for any service, installation, repair,
white pages or yellow page listings and/or any olher aspect of
lnsued June 17, 1967 Effectve. June 17 1997
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FirsTel, Inc

Sioux Falls, South Dakota

leiecommumcation services ogther than those habilties as descnbed in section
232

The Company has no habiddy for damages caused by inlerruplian, omission
delays. errors, defects in the transmission or call processing. of customer's
felecommunications traffic, listing errors. olher publications or mistakes by the
provider. The Company's liatality for such damages which may occur dunng the
provisioning of services, but not caused by wiliful misconduct by the Company or
s agents, in no case will excesd an amount equivale ! 1o the proportionate
charge 1o the customer for the penod during which such errors, omissions

delays, mistakes, or defect in lransmission or call processing occurred

24 interruption of Service

241

242

25 Deposils

2351

It shall be the Business Customer’s obligation to notify the Company of any
imerruption of senace for a credit allowance. The cusiomer should check to
insure thal any action or trouble within the business ¢ slomer's control or
equipment does not cause the tmouble

Service outage due to such failure as caused by or occurs due to Company
control are imited to a credd for the outage as defined in Section 2.3.2

The Company does nol require a deposid from Business Customer’s, but
reserves the nght (o require such a deposit not 1o excead two months eslimated
or i known, two month’s historical charges for service, whenever ihe financial
circumstances of the customer 50 warrants. The Company will retum any
deposits required, plus the applicable 7% simple interest, after one year of
consistent imely payments by the customer Up 10 the full amoun! of a depasit
shall be applied to any charges unpaid afler Lhirty days from the invoice date

28 Payment and Billing

Service is provded and billed on a monihiy basis. Usage charges are billed in
arrears. Recumng lixed charges are billed monthly in advance

All bidimgs presented for payment by the Company will show the type of service
rendered. the reiated charges. and the 1olal nll for such services

Bills are payable and due upon receipt. A late charge is calculated at a rate of
one percent per month will be charged on any amount unpad after thinty days
from rendenng

A Bad Check Charge of $30 00 wil be added o the Business Customer’s current
amount due, it 8 Business check for payment of services s retumed lor any
reason. such as non-sufficient funds or closed account

Efactg Jurg 17 19497




FirsTel, Inc.

Sioux Falls, South Dakota

265

2686

If the Company service has been discontinued for nonpayment, the Business
Customer wil be required to pay any unpaid balance due 1o the Company before
service 1s restored

I a Business Customer's service is disconnecied for nonpayment of sum due o
the Company. and wishes 10 reconnect service, a one time charge of $85 00 for
the re-establishment of senice will be billed to the Business Customer
Payment of the re-establishment charge and any outstanding amournts wil be
due in fill. prior (o reconnection of service

2 7 Disconnection of Service by Business Customer

271

Duning the disconnection process the Business s responsible for payment of any
charges incurred during the relevant lime penod

28 Advance Payments

FRER

282

28 Taxes

291

SECTION 3.0

31

SECTION 4.0

41

The Company does not require an advance payment, bul resarves the nght to
collect an amount not to exceed one month's estimated charges as an advance
payment for service whenever the financial circumstances of the Business
Customer may warrant. Such advance payment required sha!! be applied against
the next month's charges and if necessary a new advance payment will be
collected for the following month

All “Disconnection of Service® requesis by the Business Customer are Subject lo
the terms and conditions of the Coniract between the Company and the
Business Cusiomer

Federal, Stale, and Local taxes are separate line fems and are not included in
the Company's rates

EXCESS CONSTRUCTION

The Company wili provide services only where facililies currently exist and are
capable of providing such sarvices without construction of additional Taciiities or
enhancement of existing facilties If the Business Cusiomer requests service
where current faciities do not exist or require vograding. customer will be
notified of related construction charges, The Business Customer may elect 1o
order senice and pay for the relaled construclion charges. for which 100% will
be due upon order

DIRECTORY LISTING

The Company will make a good faith effort to provide one pnimary listing for
each main Telephone number belonging to the Business Cusiomer. The

isnued Jure 1T 10T Effective June 17 1887
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FirsTel, Inc. 7
Sioux Falls, South Dakota

Company will provide one primary listing for each main lelephone number
t=ionging to the Business Customer al no charge. The C ampany has na liabiity
for damages caused by ermors, omissions or any other inconsistency for hsting
and will not be hable for any specific damages incurred Dy the Business
Customer

42 The Company will provide in standard format, lo US West, for placement in US
West direclory listing database and for direciory assistance purposes. The
Company will also make listings available to directory publisher and other third
pacties Additional lerms and conditions with respect 1o irectory listing are in the
US West general exchange lanffs

43 The Company will charge for privacy listings and premium listing e.g.. adgddional
forewgn. cross-reference, informational, elc. at US Wes! exchange listing tanff
rates

SECTION 5.0 PRODUCTS AND SERVICE

5.1 Theé Company will Make avalable the lollowing US West sérvices as defined in Section!
Business lines, Centrex Plus Services, PBX Trunks, ISDN, DID, Frame Relay, Listing

SECTION 6.0 BUSINESS INQUIRIES AND COMPLAINTS

81 Business inguiries or complaints regarding senvice or billings may be made in
wriling or by phone 1o FirsTedl, Inc. at

FirsTel, Inc
110 South Phillips. Suite 202
Sioux Falls, South Dakota, 5T104-8727

1-800-805-3232

82 If the Business Customer is dissatisfied with FirsTel's response 10 a compisint or
inquiry. they may file with the South Dakota Public Utilities Commission for
resolution of the conflict. The South Dakota Public Utilties Commussion can be
reached at

S0C East Capitol

Pierre, South Dakota 57501-5070
(805) 773-3201
(800) 3321782

s Jure 17 1667 Effectne Jura 17 1967
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June 26, 1997 UL 01 199
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SQUTH pa
Mr William Bullard, Jr UTILITIES ¢ Df'ﬁrsg:olﬁc

Executive Director

South Dakota Public Utiliies Commussion
500 East Capitol

Pierre, SD 57101

RE  Request of FirsTel to Offer Negotiated Rates
Dear M'r Bullard

Please disregard my letter dated June 20, 1997 regarding the above referenced subject. |
misstated the ARSD codes and wish to replace that letter with this one

FirsTel, Inc hereby requests that the South Dakota Public Utilities Commission
{Commission) waive the requirements for Certificate of Authonty, Application
Requirements contained in ARSD 20 10:24.02, subdivision (7- maps), and (12-cost
suppont for rates), for the following reasons

1. That the Commission has approved FirsTel's Dock 1 TC97-032 on June 14,
1997

k3

In the Agreement between US West and FirsTel there are no discounts for
residential services. FirsTel's sales efforts will focus on the business
community

3 A natural safeguard exists under the contract between FirsTel and US West in
that the customer is always protected by the ceiling price of US West services
For competition to exist, competitors need to be able to sell local
telecommunication services

4 The purpose of the Telecommumcations Act of 1996 was (o create
competition in the telecommunications local exchanged market Ina
competitive market place, consumers are allowed 1o negotiate with providers
for the products and services which best meet their needs. One of those
factors of negotiation 1s always price I business customers are denied the
opportumity to negotiate price, the full benefits of competition cannot be
realized
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FirsTel requests the Commission to expedite their consideration of this request of a waiver
of rules

If you have any questions or need any additional information, please contact me Thank
you for your consideration,

Sincerely,

FIRSTEL, INC,

s Y

Neil Schoud
Regulatory and Operations

]
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A Do TELECOMMUNICATIONS SERVICE FILINGS

Public Urilities Commission
State Capitol 530 E. Capitol

Pierre, SD _$7501-5070 06/27/97 through 07/03/97

Phone: (800) 332.1782
: e e if you need a complete copy of a fling fated, overnight expressed, o mailed fo you, please contact Delaine Kolbo within five days ol this filing
Fax: (605) 773-1809

These are the telecommunications service filngs that ihe Commission has recerved for the period of

i TITLE/STAFF/ISYNOPSIS bl Blloal oy e

REQUEST FOR CERTIFICATE OF AUTHORITY

Application by USA Tele Corp. for a Certificale of Authonty to operate as a telecommunications company wilhin the state of
South Dakota (Staft. TS/TZ) “Applicant s a switchiess reseller which intends lo offer 1+ duect daling. 800 toll free and travel
card (no prepaid calling cards) senvice through the resale of telephone senaces provded by faclibes-based intérexchange
camers ”

TCO7-116

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

McCook Cooperative Telephone Company pursuant to 47 U 5.C. 214(e) and 47 CFR 54 201 hereby seeks designation as an
ehgible telecommunications carner within the tocal exchange areas that constitute s service area in South Dakota McCook
Cooperative Telephone Company s the facilbes-based local exchange carmer presently providing local exchange
telscommunications services in the lollowing exchanges in South Dakota. Canova (523), Center (247). Spencer (246) and
Winfred (485). McCook Cooperatve Telephone Company, to its knowledge, s the only carner today prowding local exchange
telecommunicabons senvices in the above enbfied exchange area (Statf HB/CH)

TC87-117

Kadoka Telephone Company pursuant to 47 US.C. 214(e) and 47 CFR 54 201 hereby seehs designabon as an ebgible
telecommunications camer within the local exchange areas thal constiute its senice area in South Dakota Kadoka Telephone
Company s the facikbes-basad local exchange carrier presently providing local exchange lelecommunicalions senices in the
following exchange. Kadoka (837) Kadcka Telephone Company, lo its knowledge, i the only carmier today provding local
exchange telecommunications senvices in the above idenbfied exchange areas  (Stalt HB/CH)

REQUEST FOR WAIVER

FirsTel, Inc has filed a request that the Commission waive ARSD 20 10:24.02(7) and 201024 02(12) from the requiements
for Certficale of Authority. (Stafi. TS/KC) Subdivision 7 is the filing of 8 map and subdivision 12 is cost support

NONCOMPETITIVE TELECOMMUNICATIONS FILINCS

PAGE 1 OF 2




in The Matter Of The Establshment Of Sweched Access Rates For West River Telecommumicatons Cooperatve, Hazen, N D
(Staft HEXC) West Rver Telecommurmcatons fled cost study revenue requirements that are intluded in the Local Exchange
TCO7-118 | Camer Associabon swiched access rate filing (TC97-0681) West Rver Telecommunicabons requests that the Commission 10/6 0 £

-~

allow the use of GVNW's cos! study model as opposed 10 the Commasion model for revenue requirement and rale

o
(s 1)
a
@
4
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FILING OF TYPE 1 PAGING AGREEMENT

U S WEST Communications, Inc filed far approval by the Commission the Type 1 Paging Agreement between Community 06/30/97 Q711897
- ALy Jd i a9
Paging Corporabion and U S WEST ;

TELECOMMUNICATIONS INFRASTRUCTURE DOCKET OPENED

The 1867 South Dakota Legslature passed SDCL 49-31.60 through 49-11-68 which outhine the legislatve intent regarding the
s the

§RAT

state s telecommuricabons infrastructure. These statules are effectve July 1 897 According to SDCL 49-31.60
intert uf the Legslature thal South Dakola have a telecommuncations infrastructure tha! meets the advanced communcation
needs of the stale s indsadual ofrens and s commundties of mlerest includmg J s medical facilites businesses o
all levels of government * The statutes further descnbe specific network tequirer
1997, al s regularly scheduled meetng, the Commssion consdered whether to open a docket to investigate the curtent status

nts and deployment goals On June 24

TCeT-120 of South Dakota's lelecommunicatons infrastructure and the lelecommuncations companies’ plans 1o comply with the statules -..-F o “_:. HA
After hearing the comments of the South Dakola Independen! Telephone Coaltion, U S WEST Communications, Inc | the gy
Bureau of Informabon and Telecommunicabons. and MCI1 Telecommunicabons Corporation the Commession unanimously
voled 1o open an investgative dockel The Commession has junsdicbon in thes matter pursuant to SDCL Chapter 48-31 and
the Telecommunicabions Act of 1996, It s therelore ORDERED that » docket shall be opened lo investgate curren! staty
of South Dakota's lelecommunicabons inffastivctute and the telecommunicatons mply witty §
stalules e — J— —
npartant Nofice  The T e e S e I waion by £ - ot Tarry Maram o -

- RO FFR 200N
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER APPROVING
FIRSTEL, INC. TO OFFER NEGOTIATED ) WAIVERS
RATES ) TC97-109

On June 25, 1997, the Public Utiliies Commussion (Commission) received a filing
from FirsTel, inc (FirsTel) On July 1, 1997, an amended filing was received from FirsTel
In this filing, FirsTel requested that the Commission approve the wawver of ARSD
20.10:24 02(7) and 20 10 24 02(12) from the requirements of its Certificate of Authority

Al its duly noticed February 24, 1998 meeting, the Coimission considered whether
lo grant the requested waivers ARSD 20 10 24 02(7) pertains to the geographic area in
which services will be offered  As FirsTel will be restricting its offerings to U S WEST
territory, Staff recommended a waiver of this rule ARSD 20 1024 02(12) requires that
cost support for rates shown in the company's tariff be filed As FirsTel is reseling U S
WEST's services, Staff recommended that this rule also be waived

The Commission has jurisdiction over this matter pursuant to SDCL 49-31-3 and
ARSD 20102402 Based upon the above stated reasons. the Commission unanimously
voted to approve the waivers as requested by FirsTel

It is therefore

L)

ORGERED, that FirsTel's request for a waiver of ARSD 20 10 24 02(7) and
20.10.24.02(12) as it pertains to its Certificate of Authority is hereby granted

e

Dated at Pierre, South Dakota, this _/~ < day of March, 1998

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The unisgned hereby cerbfes tnat it 7
document Has been served Wndey upon a3 paries of “ }

record i thes Cocket. 38 ksted on e docket senace Lo sl oy / ok
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