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May 21, 1997

South Dakola Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

Re: Application of Inmark, Inc. d/b/a Preferred Billing for a Certificate of
Authority to resell telecommunications services in South Dakota

To Whom it May Concern

Enclosed please find an original and ten copies of the Application of Inmark. Inc
d/b/a Preferred Billing for authority to resell intrastate inbound and outbound long
distance telecommunications service within and throughout the slate of South Dakota
The Company is applying for authority as a swilchless reseller only, and will not provide
operator services | have provided an additional application to be stamped as filed and
returned 10 my attention in the enclosed sell-addressed envelope

If you have any questions regarding this apphcation, please call me at 612-321-
9241 Thank you

Sincegety, ~ e
/_, _,- '__/_’-.ff_,./;/

. NP =

Steven C. Clay

Attorney for Applicant




1C97-057

BEFORE THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

In the Matter of the Application of Inmark,

Inc. d/b/a Preferred Billing for a Certificate Docket No.
of Authority to resell telecommunications

services in South Dakola

APPLICATION OF
INMARK, INC. d/bfa PREFERRED BILLING

Inmark, Inc. d/b/a Preferred |’i||||n*':_ (hereanatter  Preferred |h|1|l1|: or
Apphcant’) respectiully requests that the South Dakota Public Utiliies Commission
theremalter "Commussion”™) grant it authority to provide intrastate inbound and
outbound long distance telecommunicalions service within and 1|;ruurr!|uul the state of
South Dakota. This Apphication submitted by Preferred Billing, demonsirates:

(a) Applicant 15 a corporation organized and existing under the laws of the
state of Minnesola. Applicant’s date of incorporation is March 27, 1995, Applicant is
authonzed to do business in South Dakota, and a copy of Applicant’s Certificate of
Authorily to transact business 15 attached as Exhibit 1. Applicant’s articles of
incorporation is attached as Exhiit 2

(b) The tull name, address, and telephone number of the Applicant is:

Inmark, Inc. d/ b/a Preferred Billing
2233 Unaversity Avenue

Suile 440

St Paul, MN 55114

]l'h'pl'ulnl-: (61216493575
Facsimule: (H12) 6449-35580)

Apphicant has no ollices located in South Dakota
(c) Questions concernming s application and taridf should be directed to Jim

Holmquist, Apphicant’s CFO, al the address and telephone number listed above




td)  The name and address of Applicant’s registered agent in South Dakota is:

CT Corporalion System
319 South Coteau Streel
Pierre, SD 57501

() A list of Applicant's executive officers, board of directors, and principle
sharcholders is attached as Exhibit 3.
(f Applicant is currently authorized to provide long distance service in the

following jurisdictions, as of the dates given
) b

Wisconsin
Louisiana
Kentucky
Oregon
Washinglon

May, 1997
Apnil, 1997
March, 1997
February, 1997
February, 1949

Massachusells January, 19497
North Dakota lanuary, 1997

., lexas January, 1997

9 Idaho December, 19%9%

10. lowa December, 19696
11.  Michigan December, 1%96
12 New Jersey December, 1996
13. Virginia December, 199596
14. Wyoming

December, 1996

Applicant has interstate and international long distance service tariffs on file with
the Federal Communications Commission (FCC) - Applicant has not been denied
certification or registration i any slate.

(g) Apphicant has no aftiliates or subsidiaries

(h) Applicant intends to resell the telecommunications faciliwes of the
underlying common carriers Frontier Communications and Sprint. Applicant does not
own, lease, control or maimtain any facihites for the transmission of long distance
telecommunications signals, and Applicant is not a facilities-based carner.

(1) Preferred Billing's service will be offered nationwide. Through its service,

customers may onginate calls nationwide or in other countries for termination in the

Sonith Dakota Public Utilitie= Commn
Inmark, Inc. d/b/a Preferred Balling
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United States or in other countries. Preferred Billing intends 1o offer its services within
and throughout the entire state of South Dakota

1] Preferred Billing markets long distance service to small businesses
Prelerred Billing offers switched iclecommunications services to its customers, lwenty -
four (24) hours a day, seven (7) days a week. Apphicant markets long distance service
through salaned employees and independent agents, and has no plans to engage in a
multi-level marketing scheme. Applicant's sales representatives undergo specialized
traming at Applicant’s St Paul, Minnesota Headquarters before being allowed to sell to
applicant's customers.  Apphicant’s President has nine vears of experience in the
telemarketing field. ™o marketing matenals are currently available, but they will be
forwarded as they are developed

(k) Preferred BGilhing bills customers Illrllu,'_lt agreements wilth the Regional
Bell Operating Companmies. Preferred HIHI!IH will be histed as the long distance service
provider on customer bills. The Apphcant has retained the services of USBI, a San
Antonio, Texas-based customer service and billing clearinghouse, to handle any
problems with customer service and billing. USBI provides twenty-four (24) hour
customer service, and a toll-free customer service number for USBI will be printed on
cach customer's bill. USBI s fully authorized (o issue credits on behali of the Applicant
to customers where necessary, Queslions regarding  customer service matters should

be directed to Nancy Thole, Customer Service Manager, al:

2233 Universtiv Avenue
Suite 440

St Paul, MIN 55114
1-800-757-7106

)] PMreferred Billing has ample flinancial resources 1o operate as a
8 I

telecommunications provider. Complete financial statements are provided as Exhibit 4

South Dakita Public Utilitn= Comm'n
Inmark, Inc. d/b/a Preferrsd Hi|||u!_;
Reseller Application
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(m) A complete 1andf reflecting services to be offered, rates applicable to cach
service and apphcable regulations is provided with this apphication as Exlitat 5

(n) Prefersed Billing does not intend to acquire or construct any facilities for
the provision of telecommunications services within South Dakota. Rather, Preferred
Billhing will re<e!! the facilities of other authonzed carriers,

(0) ['he public interest, convemence and necessily will be served by the grant
of this application of Preferred Billing. Through the entry of 'relerred Billing, into the
South Dakota market, consumers will benefit from increased availlabulity of a greater
vanetly of long distance telecommunications service oplions,  The public as a whole will
benehit from increased competition within the South Dakota long distance service

industry.  The entry of Preferred Billing into the South Dakota market will provide

South Dakota small businesses with long distance service options not currently offered

by other carners

Somith Dakasta Pabbe Utilitie= Coimmn
Inmark, Inc. d/b/a Preferred Billing
Rescller Application

Mage 4




WHEREFORE, the Applicant respectiully requests that the Comumission grant it
authority to resell intrastate inbound and outbound long distance lelecommunications
service within and throughout the state of South Dakota, and issue an order authorizing

Inmark, Inc. d/b/a Preferred Billing to provide such services in South Dakota
1

Drated this J7F 1997

Respectiully submatted,

Inmark, Inc. d/b/a Preferred Hilling

2233 University Avenue

Suite 440

St Paul, MN 35114

(h]12) 6§9-3575
/ - < ;‘j -~

e~ |

Steven C. Clay

Atlorney at Law

900 Flour Exchange Bldg,

\llnluulpﬂl:'-, MIN 5BLL5

(6123 321-9241

South Dakata Public Uthties Comm'n
Inmark. Inc. d/bJa Preferned Balling
R | "lr‘pEIl.Hll'h
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Exhibit 1
Certificate of Authovity
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CERTIFICATE OF AUTHORITY

I. JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of INMARK, INC. (MN) to
transact business in this state duly signed and verified
pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby i:ssue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of
PREFERRED BILLING, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
April 16, 1997,

’1//// *
JOYCEF HAZELTINE
Secretary of St

||| A -‘ S ] B 4
. & é.*. SEY
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Articles of Incorporation
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SECRETARY OF STAT_E

CERTIFICATE OF INCORPORATIOW

I, Joan Anderson Growe, Secretary of State cf

Minnesota, do certify that: Articles of Incorporation,
duly signed and acknowledged under ocath, have been filed on
this date in the Office of the Secretary Jof State, for the
incorporation of the following corporation, under and in
accordance with the provisions of the chapter of Minnesota

Statutes

laws of

listed below.

This cerporation is now legally organized under the
Minnesota

Corporate Hame: INMARK, INC.

Corporate Cnarter Number: B8Q-20)

Chapter Formed Under: 302A

This certificate hazs been issued on 03/277199%.




ARTICLES OF INCORPORATION

OF

INMARK, INC.

We, the undersigned of full age, for the purpose of
forming a corporation under and pursuant to the provisions
of Clapter 302A Minnesota Statutes, and laws amendatory
thereof and supplamentary therato, do hereby associate

curselves as a body corporate and adopt the following
Articles of Incorporation:

ARTILLE I.

The nare of this corporation is

INMARK, INC.

ARTICLE II.

The location and post office address cf its registered
office in this State is
2233 UNIVERSITY AVE, STE 440
ST. PAUL, MN 55114

ARTICLE ITI.

3.1 The total authorized number of shares of this
Corporation shall be FIVE THOUSAND (5000) .

1.2 Unless otherwise established by the Board of
Directors, all shares of this corporation shall be conmon
shares and shall be of cne class and one serier having equal
rights and preferences in ali matters.

3.3 All shares of this corporation shall have a par
value cf one dollar (S51.00).

070894

e
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ARTICLE 1V.

The purposes of the corporation are general business
purposes and the corporation shall possess all povers
nec:ssaly to conduct any business in which it is authorized
to engaje, including, but not limited to, all %hose powers
expressly conferred upon business corporations by chapter
302A of *he Minnesota Statites, as amended, together with
those powers implied therefrom.

ARTICLE V.

The rname and post office address of the incorporator is
ANDREW C. FRASER
6412 BASS LAKE ROAD
CRYSTAL, MN 55428

ARTICLE VI

The corporation shall have perpetual duration.

IN TESTIHONY WHEREOF, I have hereunto scrib:d my name
this 27TH day of MARCH AD., 1995.

ANDREW C. FRASER

STATE OF MINNESO
* ARTMENT OF 51'4-.1:?.i
FILED

""AR 2 71995
j—rd-ﬁ...u-p

“acretery of S _ .
128 t

e
LR B



Exhibit 3
Executive Officers, Board of Directors, Principle Shareholders




DIRECTORS, OFFICERS, AND PRINCIPLE SHAREHOLDERS

Jim Holmquist

2233 University Avenue
Suite 440

St Paul, MM £5114
(612) 649-3575

Will Gray

2233 Universily Avenue
Suite 440

St. Paul, MN 55114
{612) 649-3575

Jim Holmgquist, CFO
2233 University Avenue
Surte 440

St Paul, MN 55114
(612) 649-3575

Will Gray, President
2233 University Avenue
Suite 440

St. Paul, MN 55114
(612) 649-3575

Inmark, inc. Board of Directors

Inmark, Inc. Executive Officers

Inmark, Inc. Principle Shareholders

Jim Helmquist - 50% Ownership

2233 University Avenue
Suite 440

St Paul, MN 55114
(612) 649-3575

Will Gray -- 50% Ownershup

2233 University Avenue
Suile 440

St Paul, MN 55114
{612) 649-3575
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Financial Statements




Calsgory
INCOME CATEGORIES

Reverue g12r802
income - Unassigned 000

TOTAL INCOME CATEGORIES 61272802

EXPENSE CATEGORIES

Advertmrg 275856
Entertasmend 1.802.07
Macwlarecus 244600
Office Expernes 17207628
Payrod 26588
Taxes T1.29264
Experas - Uriasgned 100.00

TOTAL EXPENSE CATEGORIES 51991018

ﬂm"ﬂﬂ, 92817 B4




Page 1

122656
Maonthly Cash Flow
1196 Theough %3096
11me - anme . THme - |
Category 1me 40 =0 Total
INCOME
Hewus 145 807 00 20072138 266 199 64 61272402
InCorme « Unsssgred 000 aoa
TOTAL INCOME 145 AOT OO 200 TH 38 268 195 B4 6127802
EXPEMSES
Agoartang 703 38 500 00 1.556 20 275956
Erteranment S00 00 2700 B24 07 1.60207
Macetanecous 188500 208 00 ¥300 2446500
Oce Exparass 45134 4 S102617 TS es 17201628
Payrod T3.526 06 007084 105636 T3 26963353
Tases 15541 G€ 25781 M 29 565 4 7129264
Exrparas - Unsssgred 2300 TS00 100 00
TOTAL EXPENSES 138 11581 167 939 35 MI85502 51591018

INCOME LESS EXPENSES 768119 32 78200 52 34 62 G2 817 B4

_
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Monthiy Cash Flow

1158 Through S00/598

1°e - aime . T -
Cutegory Niima W0 W30 Totsl
INCOME —
Aevenue 145 BOT 0O 200721 38 268 190 B4 61272802
Income - Unassgned 000 ooo
TOTAL INCOME 145 BO7 00 20T M 266 199 64 61272802
EXPENSES
Agvertmng 703 3% 500 00 1,556 20 2758 %
Entartasnmsnt 500 00 27800 82407 180207
Macedarecna 1.8850C 208 00 35300 2445 00
Office Expenass 45134 43 5102617 7Sansee 17207528
Payrod TA926 06 90,070 As 10563673 26963383
Tares 15,541 55 25,781 3= G569 M 7129264
Experae - Unassgned 00 7500 100 00
TOTAL EXPENSES 13811581 167 930 X5 213855 02 51981018
INCOME LESS EXPENSES 7681 19 X2 78200 52 344 62 92817 B4

jjﬂ..,.nk .I-\M'.fn- |

f::--t‘»'.th*"" ?ﬂ"'p”,—s

197?76
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Incoms V. Spending

171796 Through S0/96
Category Total
INCOME CATEGORIES
Reverue 61272002
incomme - Unassgned o000
TOTAL INCOME CATEGORIES 81272002
EXPENSE CATEGORIES .
Agvartmrg 275956
E mtenasnment 1,60207
Wacelanecs 2 44500
O*ce Expernes 17207628
Payroll M0 EX B
Tasee 29264
Erperaa - Unassgred 100 00

TOTAL EXPENSE CATEGORIES 51951018

GRAND TOTAL

a2 817 B4

Jaced  Soire!

PR N [

3 7\.,--42’;5
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Exhibit 5
Tariff




Inmark, Inc. South Dakota Tanff No. |
d/b/a Preferred Billing Ongmnal Page No. 1

SOUTH DAKOTA
TELECOMMUNICATIONS TARIFF
OF

INMARK, INC. d/b/a PREFERRED BILLING

2233 Universliy Avenue
Suite 440
S1. Paul, MN 55114

This tariff contains the descriptions, regulations, and rales

applicable to the furnishing of long distance
telecommunicalions services within the state of South
Dakota by Inmark, Inc. d/b/a Preferred Billing

Issued: May 21, 1997 Effective
Issued by: Jim Helmyuist, CFO
Inmark, Inc. d/ b/ a Preferred Billing
2233 University Avenue, Suile 440
S, Paul, MN 55114




Inmark, Inc. South Dakota Tanff No. |
d/b/a Preferred Billing Onginal Page No. 2

TABLE OF CONTENTS

EXPLANATION OF SYMBOILS .......... a e i O )
TECHNICAL TERMS AND ABBREVIATIONS oo eeveseeans ¥ W bR
1. APPLICATION OF TARIFE ....ccovvinesesivisisssiossssssssases e Reeveas 5
2. REGULATIONS . o ol L ; : - 5
2.1 Undertaking of the Company 5
Ay B N R AT 5
2.1.2 Shortage of Facilities. : sishrmsisaALIe)
2.1.3 Liability of the Company ....... : . . il
2.14 Claims ........ e R R s A P TP R | o AL e LN
2.2 Prohibited Uses, ... Y A o . . ; oy
2.3 Use of Service. 7
24 Payment ATTANECIMICNLS ....cccveisisissrmsessssssesssssssssssesssasasas 7
2.4.1 Payment for Service s = 7
2.4.2 [hscontinuance of Service for Cause ..., L ot -
2.4.3 Customer Inquiries and ( OMPLANLS .cocvvsriirraercrrrrirmrsrsassssssesns 9
3. SERVICE OFFERINGS ....ccvivnernnnn. s e . i 10
3.1 Intrastate Message Telecommunications Service .. strrfsvengrsssans: 10
L1.Ha) Descniption of Services ........... e e L B 10
L.1.1(b) Timing of Calls.......... : 10
L1.1e) Calculation of [hstance - N I e - 10
3.1.1d) Minimum Call Completion RO e e e 0
1.1.1(e) Advance Payments................ P AT L : 11
3.1.2 Rates and Charges ... inveemrercnsasenses NS TS p i |
lssued: May 21, 1997 Flfechive

Issued byv: lim | lelmyuist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 Univ ersity Avenue, Suite 440
5L PMaul, MN 55114




Inmark, Inc. South | akota Tanff No. 1
d/b/a Preferred Billing Original Page No. 3

EXPLANATION OF SYMBOI S
Changed Regulation
Discontinued rate or regulation
Rate increase
Matter moved or relocated withoul ¢ hange
New rate or regulation
Rate reduction
Reissued matler
Change in text, but no change in rate or regulation

Correchion

Issued: May 21, 1997 Effective:
Issued by: Jim Holmquist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 Universily Avenue, Suite 440
SK Paul, MN 55114




Inmark, Inc. South Dakota Tanif No. 1
d/b/a Preferred Billing Original Page No. 4

TECHNICAL TFERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to the underlying
carner’s central office.

Authornization Code - A numerical code, one or more of which are available to a
customer to enable him/ her to access the carrier, and which are used by the carrier both
to prevent unauthorized access to its facilities and o identify the customer for billing
purposes.

Company or Carnier - Inmark, Inc., d/b/a Preferred Billing

Customer - The person, irm, corporation or other entity which orders service and is
responsible for payment of charges due and compliance with the Company’s tariff
regulations,

Customer Premise - A Customer location from which calls are originated by Company.

FCC or Commussion - Federal Communications Commission,

Holidays - The Company's recognized holidays are New Years Day, July 4th, Labor
Day, Thanksgiving Day, « nd Christmas Day.

LEC - Local Exchange Carrier
service - [he communications offerings provided by the Company, ie. resold long-

distance voice and data service obtained by the € ompany from a facilities-based
interesc I'h'll]],:l' CAarrier.

Underlying Carrier - Facilities based interexchange carrier providing the .ong-distance
service being resold by the Company

Issued: May 21, 1997 Effective:
Issued by: Jim Holmguist, CFO
Inmark, Inc. d/b/a Preferred Billing,
2. 33 Umiversily Avenue, Suite 440
St Paul, MN 55114




Inmark, Inc South Daketa Tanff No. 1
d/b/a Preferred Billing Onginal Page No. 5

l APPLICATION OF TARIFI

This taniff contains the regulations and rates applicable to the provision of Long
Instance Message Telecommunications Service by the Company, consisting of
outbound 1+ service and inbound 500 service, Service is furmshed subject to
transmission, atmospheric, and like conditions

Pt

REGULATIONS
2.1 Lndertaking of the Company
2.1.1 Scope

The Company undertakes lo provide Long Distance Message
lelecommunications Service within the state of South
Dakota in accordance with the terms and conditions set forth
in this tanfl.  The Company does nol own or operate long
distance transmission facilities, bul rather resells the facilities
of underlying carriers

2.1.2 Shortage of Facilities

All service is subject to the availability of suitable facilities,
I'he Company reserves the night to limit the length of
communicalions or fo discontinue Iurnr.l!.u'q-_ services when
necessary because of the lack of satellite or other
transmission medium capacilty or because ol any causes
bevond ils control

Issued: May 21, 1997 Elfective:
Issued by: Jim Holmguist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
St. Paul, MN 55114




Inmark, Inc South Dakota Tanff No |
d/b/a Preferred Billing Onginal Page No. 6

213 | h!lll]ltj of the Company

(A) Except as stated in this Section 2.1.3, the Company
shall have no hability tor damages of any kind anising oul of
or related 1o events, acts, rights or privileges contemplated in
this tartdf. This tanfl does not limit the hability of the
Company for willlul misconduct.

(B Fhe hability of the Company for damages resulting in
whole or 1n ;'.Ir! trom or ans=mng 1 connechion wilh the
turnishing of service under this tandl, including but not
limited to mustahes, omissions, interruplions, delays, errors
or other defects or musrepresentations shall not exceed an
amount equal to five “imes the imitial minute charge
provided for under this tantl for the intrastate long distance
call for the perniod during which the call was affected. No
other hability in any event shall attach 1o the Company.

{(C) The Company shall not be liable tor any faillure ol
performance hercunder due to causes beyvond its control,
including but not hmited to acts of God, fires, flood or other
(.lld'-lrupl‘h'\. any law, order, n'“lll.ﬂllin, directive, action or
request of the United  States Government, or any other
government, including state and local governments hay ing
jurisdicion over the Company, or of any department,
d8ency, COommissien, l'ltl'l.'.'lll, 'I.l‘T;'l'f.'llllll] or other
instrumentahity of any one or more of sad governmenls, or

of any cvil or military authonity; or national CMErgencies,
asurrechions, nots, wars, or strikes or other labor ditheulties

(D The € ompany shall not be hable for any act or
omission of any other entity furmishing to the Customer
lacihities, equipment, or services used with the € ompany s
Long [hstance Message Telecommunications Service, Nor
\il.l" the € :Ill!l]‘.lll‘. be lhiable lor any lt.ll]hlz".(". or | wsses due to
the fatlure or neghgence of the Customer or due 1o the
failure of Customer-provided equipment, facilities or

SUTVICES

lssued: May 21, 19497 Fifective
Issued by. Jim Holmgust, CFO
Inmark, Inc. d/b/a 'referred Billing
2203 Umiversily Avenue, Suile 440
St Paul, MN




Inmark, Inc. South Dakota Tarnff No. 1
d/b/a Preferred Billing Original Page No. 7

2.14

The Company shall be indemnified and saved harmiess by
the Customer from and against all loss, hability, damage and
expense, including reasonable attorney's fees, due to claims
for hbel, slander, or inlnngement of copyright in connection
with the matenal transmilted over the Company's facilities:
and any other claim resulting from any act or omission of the
Customer or patron(s) of the Customer relating to the use of
the Company’s facilities.

Prohibited Uses

Long [istance Message Telecommunications Service shall
not be used for any unlawiul purpose

23 Use of Service

Long Dhstance Message Telecommunications Service may be
used o transmit communications of the Customer in a
manner consistent with the terms of this tanfi and the
policies and regulations of the FC(

Use of Long Distance message |elecommunications Service
15 considered an order for such service

May ment Arrangements
241  Payment for Service

(A)  The Customer is responsible for payment of all
charges for facilities and services furmished by the Company.
Federal, state and local sales, use and excise taxes, where
applicable, shall be added to the charges contained herein. It
shall be the responsibility of the Customer to pay these taxes
and to accept the hability of any such unpaid taxes that may
Nllt"‘-!'l]lll'nll‘.' become .lpplll.‘.lt‘ll.' relroachively

Issued: May 21, 1997 Etfective:
Issued by: Jim Holmguist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suite 440
SL Paul, MN 55114




Inmark, Inc South Dakota Tarnft No. 1
u/b/a Preferred Billing Onginal Page No. 5

(B)  Bills are due and pavable upon receipt. I the
Customer's net bill is not paid (pavment recewved by the
Company) within twenty (20) days after the invoice date
listed on the bill it shall become a dehinguent bill and interest
at the lesser of (1) the rate of one and one-half percent (1.5%)
per month or (2) the highest rate allowed by law per month
shall accrue upon any unpaid amount. 1f the Company
initiates legal proceedings to collect any amount due
hereunder and the Company substantially prevails in such
proceeding: then the defendant Customer shall pay the
reasonable attorney’s fees and costs of the Company in
prosecuting such proceedings and appeals therefrom

(L) Ihe Customer will be assessed a charge of twenty-hive
dollars ($25.00) for cach check submitted by the Customer to
the Company which a financial institution refuses to honor
for insufhicient lunds or a non-existent account

(12} Customers are responsible for any previously
unbilled charge for services furmished prior 1o three months
immediately preceding the date of the bill, except tor collect

calls, credit card calls, thard party calls and “Error File” calls
(those which cannot be billed due o the unavailabihity ol
complete billing information to the company) which shall
have a siv-month back billing period. In case of fraud, a
back billing period of no more than three years will apply.

lesued: May 21, 1997 Filective
Issued bv: Jum Holmguist, CHO
Inmark, Inc. d/b/a 'referred Billing
2233 Universily Avenue, Suite 440
S1. Paul, MN 55114




Inmark, Inc. South Dakota Tanff No. |
d/b/fa Preferred Billing Ornginal Page No, 9

2.4.2 Disconhinuance ol Service for Cause

Upon non pavment ol any sum owing to the ( ompany for
more than 30 days bevond the date of rendition of the bill for
service or upon violation of any of the terms or conditions
poverning the furnishing of service under this tariff, the

mpany may, after 24 hours advance notice in writing to
the Customer, without incurring any habihity, discontinue
the furnishing of service under this tanff,

I'hese restrictions on  Long Distance Message
Telecommunications Service may include, but are nol
limited to, the following: the Company may withhold the
use ol a specihic 300 number or deny i1s transfer to another
carnier for nonpayment of charges due. Such action may be
taken without wrilten nolice t:cmH senl lo the Customer,
Upon pavment of charges by the Customer this restriction
on the use of a specific 500 number will be removed

Customer |I11l|1|r||'-1 and ( urnpl.unlt.

Customer inguines or u\rnpl,unt-. fl'}:;!flilll}‘; the [1|H|||I-I or
service provided by the Company should be directed 1o the
following toll free number; 1-800-757-7106. The Company
may be reached by manl at

Inmark, Ing

Customer Service Department
2233 Umiversity Avenue, Suite 430
St Paul, MN 55114

I the Customer 1s dissatisfied with the ¢ OMpany’s response
to a complynt or ingquiry he or she may file with the South
Dakota Public Utilities Commussion for resolution of the
conlhct. The South Dakota Public Utilities Commission may
be reached at

500 East Capitol
I'lrrn-, SD 57501-5070
(605) 773-3201

(50} 332-1782

Issued: May 21, 1997 Eilective
Issued by: im Holmguist, CFO
Inmark, Inc. d/b/a Preferred Hlliu\;'_
2233 University Avenue, Suite 440
St. Paul, MN 55114
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SERVICE OFFERINGS
3.1 Intrastate Message Telecommunications Service
3.1.1a) Descnplion ol Services

I'he Company offers switched and dedicated access M1S
and 500 interexchange services by the resale of the services
of Underlying Carriers, currently Frontier Communications
and Spant. Such service is avalable twenty-lour (24) hours
a day, seven (7) days a week. MTS and 800 Services are
offered on a time and distance sensitive rate basis and an
optional flat rate basis.

The company mantains its headquarters in St Paul,
Minnesola.

Timing of Calls
I'he Customer's long distance usage charge 15 based on the

aclual usage of the Company’s services, Usage begins when
the called party picks up the receiver, and ends when the

calling party hangs up. Calls are measured by Underlying
Carriers, whose services are resold by the Company, in
accordance with its own Tanff.

3.1.1{c) Calculation of istance

I'he ( OmMpany uses the V&M coordinate system to calculate
the distance of calls

Minimum Call Completion Rate

A Customer can expect a call completion rate (number of
calls completed / number of calls attempied) of not less than
97 durning peak use peniods,

Issued: May 21, 1997 Ffiective:
Issued byv: Jim Holmguist, CFO
Inmark, Inc. d/b/a Preferred Billing
2253 Universily Avenue, Sutle 440
St Paul, NN 55114
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il.lie) Advance Mayments

The Company may request any customer to pay in advance

r toll services based on a good faith estimate of traffic
volumes. Al the Company s discretion a surcharge of 10
may be added to usage charges when actual traffic exceeds
estimates. When estimales exceed actual usage the customer
will be credited on the toll statement

1.2 Rates and Charges
A) Dedicated Access
Dedicated access

charges which are dependent on local exchange carrier
tanitls and based on the customer’s location and individual

services have gnhial set up and monthly
needs. The customer's needs and physical location may also
aftect the rates fll.'lr“q':l bv the € ompanm

(B Non-Recurnng Charges
Vahdated Account Codes,
per account install S5.4000
Vahdated Account Codes, S5.00

() Recurning Charges

Validated Account Codes,

per account S5.00
=N h‘”!'."" ‘E_\:‘_lh'
Program Fees §5.00
|
Issued: May 21, 1997 EHeclive

Issued bv: him Holmguist, CFO
Inmark, Inc. d/b/a Preferred Billing
2233 University Avenue, Suile 440
SL Paul, MN 55114
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Rates 'er Minute

Outbound and Inbound services carry an imitial and
mcremental billing minimum of no greater than one minute.

Switched Access Outbound Service Per Minute
Day, Evening and Nigl

Commercial S0.25
Residential %0.25

Swilched Access Inbound Service Per Minute

Day, Evening and Night

J

Commercial &0.2
Residential $0.25

Dedicated Access Outbound Service Per Minute
Day, Evening and Night 20.059-80,125

Dedicated Access Inbound Service Per Minute
Day, Evemng and Night 30.089-80,135

Lravel Card Service: Access charges are $0.35 to $0.60 per
access, in addition to a $0.25 per minute charge for the
duration of the call

Calls are billed in full minute increments with  one minute
aliing mimimum

Uperalor Assislance

The ¢ ampany does nol |1r-'1.|:1-' alternative aperator
services. Operator assisted calls are limited 1o hive operator
or automaled operator funchions provided by the
Underly ing Carrners lor the processing ol !l-'l.t-jthufu: SOrVICES
such as l.'utnplrhl'li ol person to person, operator assisted
station to stahion calls, dr.‘il::bj; mstruchions and CMErgency
call handling

I Hechive

Issued bv: im Holmgust, CHO

Inmurk, Inc. d/b/a Preferred ||.1||ir1l,'+

2253 Umiversity Avenue, Suite 440
SL Paul, MN 55114
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(F) Dhirectory Assistance

Switched 1+
Inlerstate

Ii traslate
International

Travel Card
Interstate
Intrastate
International

(i) Monthly Service Fee

Issued: May 21, 1967

South Maketa Tanlf No. 1
Caginal Page No. 13

S50
S =0

S4.00

All customers may be charged a minimum monthly service
fee for long distance usage not o exceed $5.00

Issued by: Jim Helmquist, CFO
Inmark, Inc. d/b/a Preferred Iillhrq_;
2233 University Avenue, Suite 330

St. Paul, MN 55114

Effective:
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i TELECOMMUNICATIONS SERVICE FILINGS

Public Utilities Commission
State € 4}__“‘_1 S0 E. ( '.1;'-1'1-4 These atw the lelecommunications service Rings (hat the Cormmiasion has received lof the penod of

Piere, SD_57501-507C 05/16/97 ti.rough 05/29/97

E‘r};..nc (800) '-:.:1-!-.‘\_" 11 you need & complete copy of & filing fared, overmght expressed, of mailed 10 you. please contact Delsine Kolbo within five days of this filing
ax: (6C3) 773-3809
DOCKET DATE INTERVENTION
NUMBER TITLE/STAFFISYNOPSIS FILED DEADUINE

NONCOMPETITIVE TELECOMMUNICATIONS FILINGS

The Local Ex hange Carners Associabon (LECA) filed swiched access rate changes in compliance with the Federal

TCS7-054 Communicabons Commession orders on pay phone reclassificabon The proposed efectve date s Apnl 15 1987 (Staft 051697 cenier
HBEC)

TCO7.056 Kadoka Telephone Co fled swiched access rate changes which reflect Ihe recent Fm!n_m Curnmum;utmr-f- Commssion pay 0%/10/97 08/13/97
phone reclassificabon and deregulabon. The requested efectve date is Apnl 15, 1887 (Staft. HB/KC)

REQUEST FOR CERTIFICATE OF AUTHORITY

Applicaton by Internabonal Chamty Netwark, Inc. for a Certificate of Authonty to operale as a lelecommunications company
withun the state of South Dakota. (Staft TS/TZ) “Applicant is a switchless reseller which intends to olfer 1+ direcl dialing, 800 05/19/97 0613797
toll free.and travel card (no prepaxd] caling cards) senace through the resale of telephone services provided by faciliies-based i i
infereschange cammers "

TCa7-055

Apphcation by Inmark, Inc. d/tva Preferred Bilng for a Certficate of Authonty to cperate as a telecommunicabons company
TC7-057 | within the stale of South Dakota. (Staft. TS/TZ) Applicant requests authomty to provsde intrastate inbound and oulbound long | 052797 06/1397
distance telecormmmunicabons senice

SCHOOLS AND LIBRARIES DISCOUNT DOCKET OPENED

Based on a pebtion by Staff, the Pubbc Utlities Commission approved the opening ol a dockal “1o adopl the dscount rales
TCa7.058 mplemaented by the Fadernl Communicatons Commssion for inlerstate telecommunications serwces for schools and hbranes 0572087 080597

as the discount rates for intrastate telecommunicabons serwces prowded for schools and kbranes . Further, due to the | i
senousness and immediacy of this patiton Stafl respectiully reques! expedited handling of this proceeding * (Staff CB/KC)

PAGE 1 OF 2




FILING OF INFORMATIONAL INTRASTATE PAYPHONE TARIFFS

Sanbom Telephone Cooperatve on May 16, 1997. SANCOM. Inc on May 16, 1967, Jetterson Telephone Company on May
16, 1947, Sioux Valley Telephone Company on May 19, 1997 Mdstate Telephone Company on May 19, 1997, Wes! River
Cooperative Telephone Company on May 19, 1997, Stalelne Telecommumcations, Inc. on May 19, 1997, Brookings Telephone

-

A T "
y on May 19, 1987 Jeflerson Telephone Company on May 18, 1967, Cheyenne Rwver Sious Tribe Telephone Authonty on May e =
19, 1997 Kadoka Telephone Co. on May 20, 1997, Sully Buttes Telephone Cooperative, Inc on May 21, 1837 Venlure
Communicabons. Inc on May 21 1897
mporiped hotscy  The Ciemema 4 LreTgeeng @ bl ol cleeeet sddeues o haew a0 clercad sdir e feease medfy T Dormeroynan by Fomasieg 00 Teery beus o al e fee, wabe wd arrn T aldreus

[ B RTT
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BEFCRE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
INMARK, INC. D/IBIA PREFERRED BILLING ) CERTIFICATE OF
FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY
PROVIDE TELECOMMUNICATIONS )
SERVICES IN SOUTH DAKOTA ) TC97-057

On May 27, 1997, the P. 2he Utiities Commuission (Commission), in accordance with SDCL
49-31-3 anc ARSD 20 10 24 02 received an apphcation for a certificate of authority frem Inmark, Inc
d/b/a Preferred Billing (Apphicant)

The applicant requested authonty to provide intrastate inbound and cutbound long distance
telecommunications service. A proposed tanff was filed by Applicant. The Commission has
classified long distance service as fully competitive

On May 29, 1997, the Commission electronically transmitted notice of the filing and the
intervention deadhnie of June 13, 1997, lo interesled individuals and entibes. No petitions to
intervene or comments were filed and at its regularly scheduled June 24, 1997, meeting, the
Commussion considered Applicant's request for a cerificate of authority. Commission Staff
recommended granting a cerificate of authonty

The Commussion finds that it has junsdiction over this matier pursuant to Chapter 49-31
speafically 49-31-3 and ARSD 2010 24 02 and 2001024 03 The Commission finds that Applicant
has met the legal requirements established for the granting of a certificate of authority. Apphicant
has, in accordance with SDCL 489-31-3, demonsirated sufficient technical, financial and managerial
capabilities to offer telecommunications services in South Dakota The Commission approves
Applicant’'s application for a certificate of authonty. As the Commussion's final decision in this matter,
it is therefore

ORDERED, that Applicani's application far a certificale of authority i3 hereby granted,
effective July 27, 1897 Itis

FURTHER ORDERED. that Apphicant shall file informational copies of tanff changes with the
Commission as the changes occur

Dated at Pierre, South Dakota, this o yi¢*day of July, 1987

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

The uncersigred heielly cetfes Thal the
document fums been served lodey upon a2 partes of
fecord i thes dockel, as baded on the docket serace F .
bal, by fsd cliis mad m groperly  acddtesned f:"'[‘l. .c‘ r A

b i oon e JAMES A BURG. Chairmen

-

ALY

i

By _,-:'_L (1702 ¢ bay 2 'I./".H‘-.’. y i

it ,/,/ /

gl (2

o

PAM NELSON, Commissioner

-

/

¥

Ll g ig ¢ ¢
LASKA SCHOENFELDER Commissioner
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SOUTH DAKOTA PUBLIC UTILITIES
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted June 24, 1997, effective July 27 1
Docket No TC97-057

This is to certify that

INMARK, INC. D/B/A PREFERRED BILLING

I5 authonzed lo provide telecommunications services in South Dakota.

This certficate 1s issued in accordance with SDCL 49-31-3 and ARSD
2001024 02, and is subject to all of the conditions and limitations contained in
the rules and statutes governing its conduct of offering telecommunications
services

77 4
Dated at Pierre, South Dakota, this =% day of _4 ££%£ 1997

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

4

i.-"\MEbA BURG Chmrman S

\‘fftfl-'—/"\_ VL{_{/ G 7~—

PAM NWHTHISS:??




