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In 11,,. \hnn .. 1 IN THE MATTER OF lUE 
APPLICATION OF ONE ST[P B ILLING, 
INC FOR A CERllftCA TE OF 
AUfliORITY 10 PR O VID E 
TELECOMMUNICAT)()NS SERVICES IN 
SOUTH DAKOTA 

\1111"'-I I'" 

Public Utilities Commission of the Stole of South Dakota 



EARLY, LENNON, PETERS & CROCKER. P.C . 

to0 C~ IIC A llta.­
ll';AUMAZOO, MIC•tlG AN 41001 OSJ 

TH (Pt<~E ce1e1 n1Ho1<1 
r 11A ll1S1 Jo1s a s H 

II•"'°• .. ..,.c,, 0 10,'(.,,. ,,. 
._.._ , .. _..,c,,,, O! l!IIQN-•• 

Mr . M arshall Oamgaard 
b:ecu1,ve 01rec10t 
South Dak ota Pubhc U111111cs C o01m,ss1on 
State Ca()lt ol 
Pierre . South Oako1a 57501 -5070 

Re · ONE STEP BILUt~G INC 
SOPUC Oockel No 

Dear M r Oamgaerd 

Ap11I 14 , 1997 

TC97-041 
RECEIVED 

Pf< 1991 

SOUlh ,'\ 1A .-JBUC 
UTIUTIE~ ~ ~SION 

_ c .. .,, ... u ,. 

·-•-•" 

Enclosed tor hlmg w11h the Cormniss1<,n plcaso l1nd an oug1nal and t en l 101 co1>1es of the 
above cap11oned COf POfBllori's A ppl1ca 11on to, a Cef11lica1e of AuthOfll \' to transact the 
busmess ol a rosellor of ,merellchange 1elecommurwc1 11ons serv,cos w11h,n Sou1h Dakota , 
alonu w 11h a chec k m the amount o f $250.00 10 cove, t,hng fees relatmg to same. 

A lso onclcsed ,s an exact duphcate ol this letter. Please date•stamp 1he duplicate and ,a tum 
same to me 1n !he enclosed postage pre -paid . addressed envelope. 

Should vou h1we anv questions concerning this hlmg. please contac1 me. 

Very l rutv VOUI S, 

RLV. LENNON, PETERS & CROCKER, P.C. 

Patr1ck n \:,ocker / 

l'O&as--V 
J 



IN Tfll MA.ITEk OI · 

HHOKE TII E 
Pl'UUC UTII.ITll-'..'i C<>M,\IISSU>,, 

(ff lllE ST,\Tf. (ff SOUTH llAKOT 

TC9 7-04i 

TIil; Al'l'I !CATION (W O~E STEP BIU.l~C . INC. 1 
I Ok A f"U<Tll' ICATI: OI ; PIJIU .IC \ ONVl:Nll:NCh 
ANI> Nl:.C'L"'SITY TO TkANSA<~r T fl E Bl/SINI:.\~ IXX-K CI NO 
OI· A Kl ·-~1:11.hk OF INTI.IH:XCl l ,\ NGh 
rl.11 COM M UNICATION~ SkKVICU'I AN!> 
I (Jk Al'l'kOVAI. OI · ITS INITIAi. TAkll 1; 

l'11bli1.. Pt1hl1C\ Cumml\\Uln Ill the ~l.J.lc UI ~Oulh 1>.1kou (hcrcmaftcr rclcrrcd 10 a.-. 

1).,,1,. , tt.1 through the rcs:ak of ,11111l;1r ~n, 1cc, 01fcr1.'\l b) u1n..:r 1nt,· rcM.h.111~c camcr \ t ·1 xc_ .-. • 1 

In the ~ t .. le Appl,,:mt tuchc r rt:4.tUC!l.b th.i t the C umll\llo,\llll\ .tpp!U\ l' II) 111111.11 propo~ tanff 

Al'1Jl1c.ui1. fu r purp,,i-c i. of \'1,.•n fic.almn, and III c,,dcncc or 11.-. fitnc!I.\ h.l opcr.itc and tht: public 

nt..'1.-J for 11) \CrYICC.\, offcn. the follo-. mg mfo:111a11un 111 .\Ul>lkJrt of 1h1). Appltc.rnon . 

.llltu!ifu:aJlv1ud.11tt l!.lkJllll 

Appl11,.,in1 m.unt.11 11, 11, hc:-.aclq11.1tll' f\ a! lhl<J(l Faudu ld l>rnl·. Uuildmi; I · 104 . 

Clc.tr'A,1\cr . l lnud,1, \ Jfi21 

Ap1•ltl.,tn l I\ mc11rpor.11cd und~·, lhc la .... , ll l the ~l.lll' 111 I lond.1 A n•p) of 1ht· 

Comp.i.ny" .. Arudc, ul lnl·orporJlltm 1, all.tlhctl hc rctu .t~ b,h ibil A Applicant ha\ " l'f'ILcd for 

aulhon l ) to lran~c, bUilllC'\'.\ .... ,1h1n till- ~lalc Of Sou th l)al nt.t a!!. a foreign C'Of"Jl'."lf,I IIOII A c-opy 



3. Correspondence n.·ga rdmg 1h1 s ApphC.tlloo should be d1rcctctl to. 

Patnck D. Crocker 
F.ARLY , LENNON. PETEkS & CkOC: KE.R . P.C. 
90CI Comerica Bu1klmg 
Kalama1.oo. ~11 49007.4.7n 
(616) 38 1-R844 

4 . The name of Appl1can1·s Kc:gistcr1.-d Agen1. and the address of 1hc rcg1sh.·r1..-d office 

of the corpcmuion 1n South IJa~o,a 1s : 

Ronald D. Olinger 
117 E. Capitol 
rierre , SD 57501 -00<i, 

l>t'M'ript iun o r Authurily R~ut:\1l"d 

5. Applicanr seeks authonty 10 operate .as a rc~ller or intr.tstale 1decommumca11oos 

~n.1ces tn 1h .: pul.Jlic on a s~11cw1dc has1~ . App\lca,11 !lo4.'1.:k~ au1hot11y to offt:'r a foll range or 

·1 + • 1n1en:xc haJ1gc 1deco111mumca1mm, sc:rv1cei on a rcs.ak basis . Specifically. Appl,can, ~ks 

authorny IO provide MTS , ou! •WATS . 1n WATS , and calling ca rd services. 

6 . Applicant docs not llllt:'nd to provide operator service, . ()()) o r iOO ,;cn.•,ccs . 

Apphc.tnt owns 110 tran:.nm,smn fa1..1h11cs . Applicant wall offer sc~1cc 10 1l.s 

subscribers usmg fac1ht1es of the. communi at1om, nclwur\.:. of S l' RINT. ocher fac,hlle.\ -bascd 

IX ·s and lhc local ct.chaJ1gc tckphonc comp,a111cs (~LE( ', •). 

l\pphcant ha.s no plan~ al th1 \ tum: 111 construu a ny 1do..ommun1cat1ons 

1r,msm1\\1on fac11i11cs or lb own and ~-k-~ no construc1100 authon1y by mean\ of 1h1s 

Apphc:it1on . l\pphcanl will operate c:xclu\1,·cl y a~ a reseller . 

Applicant will ahadc hy all rulc:.1, govcrnmg tclocommunicauons rc:s.el\crs ...,h,ch 

the t'om1m"1on has promulga ted or may promulgate: m lhc fu1 urc, unleu a1>phca11on of such 

rules m spcc1fically waived by the C'omm1,~1on 



PCOPVM'd St·o·irn 

10 Apphcanl inlt'nd!io 1t1 offer MTS , in WATS. oul WATS , am.I C'alhng Card s.:-rvices 

to \uh-.c11bcrs \l.'llhm South IJ.i.J..UL'l . Appll · nl cumbmc, high qlll.ilty tr.Jn.'11111.\S IOO SCt"\'ICCi ¥rl'l1h 

\'t:'ry cm11pcl111\'C r::11cs , flc-.1ble end u.-.cr b1ll111~. prufc.1o .1o1una\ CU!l,\Omcr .\.Ct'\ !CC and c~ccllcnl 

reponmg 10 ere.tic a un14ue hknd 1,1,h1ch lnl't.' h !he 111thv11.lu.1l11cd Ol'l.."C.h of ,;uch bu~mc~s 

cui.1tuncr.1o 

11 Apphcam's .scrv1cc.1o arc tJn1gncd 10 Ix: C.\ l)l.'C1 ,1lly attract1"·c.• 10 .1omall and medium 

Mt.cd bus1~.!.. 

12. Appilcant·s intcmb 111 engage 1n · , w1tchks,· re.sale. Appllc.mt will arrang,t• for 

the.- traffic of unde rl ying sub~nbcrs lo be routed diu .. x- tly o"cr !he nclworh of Applicam·.1, 

nct¥r1ork provi~lcrs. 

U . Applicant 1s co1111m11ctl to !ht: use oJf c1h1cal ,ales prac1icc.1, ,\II dis1nbu1on o f 

1u product.\ mu.1,1 co1111mt 1n wn11ng w market Applu.:am· !lo \l·rv1cc.s 1n a prufcss100:1J manllt: r. and 

to fourl and accur,ul'ly punr.ty ApplK·:1111 ' ,; \Crv1ccs and 1l1c charges for them. 

lkxriolion and....flt.ll · . ....fil..AJW.litllll.l 

14 . Appl1c;m1·c; officers ha\'C c1-1cn.1oiw 111;1nagt·rn1I , fin;,.nc1al and h.x-hn1c:.,,I c.\pc.nt"nce 

with wn1ch to e.-ccute lhc busmt:',s pl:rn described hercm. Applicant's management J)t:'rsonnd 

reprc.!,enl a broad s1x.-c1rurn uf bu!loiOC-.\S and lcchmcal d1 ~1plincs, p,cn;~"ing many years of 

1nd1v1dwtl and aggrcga1c tclcco111111u r11ca11ons c,-pcncncc. In l,,Uppon of Applicanl' i.; managerial 

and t1..x-hn,cal ab1 hty tu provide 1hc services fur 1,1,h1ch authority ll,, wught herein, Applicant 

~ubrn11\ a dci;('.n1>1m11 of 1he backgruund and cxpem·nce of us current managem,·nt team as 

E.xhlhit C. In i.uppun uf Apphc:m1's finantml ah1h1 y to prov ide !he propo!M..-d scrvu.·Cl. 

Applicant at!.k:h(,l,, a recent Income Statement and llalancc Sheet as U hlhil D. 



t':uhlir lnh'm:1 Co1L)id1·nt1ion> 

15 Ap1,hcanl's entry mto the South Dakota marke111lacC' 1.\ m 1hc pubhc 1n1cres1 

hccau ..... Applicant intends 10 make a uniquely attracme blend of service quaht ) . network 

management and repon1ng . and low ralcs ava,lablc. Namely, A1>phcan1' s offering ul11matdy 

will enable small and medium bu.\incSSC5 m South Dakota lo obtain long distance SC.t"\ICCS at 

rate\ which prc111ou\ly were a11a1l;,blc on ly tu larger l>u\1ne,;scs . 

16. In addition to the din.-ct bcnefitli dcl1\·erc<l 10 the public by ,t_... .\CtvlCC.\, ,\ pplican1·s 

entry mto the South Dakuta marketplace will ben,:fit the public 111di rl-..:-tly by mcrasing the 

compc1111w pr~\ufl• kit by Clistmg IX(\ , lipurnng them 10 lo"'er cost\ all<! 1mpro-.e SCt"\' IC'CS 

In re\J)OflM: 

Kr,:rnrstrd Rreuhuon Jrr,atmrut 

17. Applicalll 1s a non-rl1Jmm;u ,1 rc\Cllcr of mtcrc~changc tt.·lccommumcallom, 

scr.-1cc.\ A1,plic.an1 requests tu bt.· regulalt'd by lhc Comm1ss1nn m tht- same rcl.;u.ed fashion 

c•tcnd..:d to Olhcr. sumlarly MtualcJ resellers. 

luilia l rrouowd Tacm 

18. Apph ant propo....-s 10 nffo r !ot:rv1cc pursu.m1 to lhc rull'\ , rcgula11om, rates and 

other term, and cond111ons 111dudcJ 1n A,tpl1 can t'\ 1n111al prof1',)scd t:in ff .... tuch 1~ a tt3l' lx'd hereto 

as Ex hibit F:. Hilling, payment , 1:n.'du. dq:,mu amJ l'Olkc11on term.\ .ire M'l funh in 1\pplica.111·~ 

proposed tanff. 

( 'on1 Plii1UCf \l'ith AKSU 20·10·2:f·0? 

19. 1n accordance with AR.SD 20: 10 24·02. Apphcanl prm·1des the following 

1nform.t11on· 



11). The name. addrc.\-. and tclcphonL" nu mber 01 Applicant· 

One Step 0111mg. Inc . 
16100 Fairchild Dri \c 
Building F-104 
Clcarwa1cr, Florida 3462~ 
(888) 837-3999 

(2) . Applicant Mlall provide ~rvicc.s unde r lhc nam( Onl" Slrp Hillini, Int' . 

(.\) . \a) Sec paragraph 2 of this Application , 

(b) Applicant has no principal office in Soulh Dakota . Applican1 's registered 
agcn1 a !oel fonh in paragraph 4 hcrcmabovc. 

(c) A copy of Apphcan1' 1i: Amell!) of lncurporat1011 1.li Jlli\Chl.'d a5 E--.hihil A. 
Apphcan1'!1o Officers and Dm.-c1on, ah' as follow!t.: 

Anthony M . Infante , Ptl!)tden! 
Anlhony M. Infante. Sccrc1ary 
Anihony M. In fante. Trca-.urc r 

(d) A Ii.lit 01 thc nanl"....li and addre.li~.li of Applican1· s current Officers and 
Board of 01re~1ors: 

Anthony M Infante 
16100 Fairchild Drive 
Buildir.g F· 104 
Clearwater . Flnnd:1 ,:\4622 

(c) The names 11f Applicant's .!iharcholdcrs and numl,crs of shares held by 
each: 

ANTHONY M. INFANTE 100% 

(f) No corporJllon , associat1on, or p.."lrtncrsh1p 

m Appl1can1. 

(g) Appl icant owns or con1rol1 no .liUb.\uh:mes . 

(4) Applican t is a corporation organizl.-d under the laws of Florida. 

(5) . St.-c paragraph S oft~ Appllcat1on . 

any in1crcs1 



(6). Sec paragraph 6 or 1he Apphcauon 

17J. Apphcan1 )hall offer ~rv1ccs on all equal access areas ...,,uhm the Stale or Sou1h 

Dalma.a . Accord ingly, Apphcam docs nm a11.ach a map dcscnbmg service 

boundaries. 

(8) Sec F.xhibils D and E ata.acht..-d hctclo. 

19) All crn11plam1.s and rL"gul:i.tory matkt\ i.houlJ be ditL"C"h .. -d 10 A1>phcan1's anomey 

as ~1 forth m paragraph J or this Appl i~tion. 

20. Applicam propo."M:.S to rl!SCII .S...-l'V ICCS wilh in South Dakota in eJICCSS or Applicant' 

cos1 nr purchasing services from Applicant's undcrlyintt carrier. Applic;m1 purchases mlrutatc 

scrv1cci. from LOM Syslems Inc. for apprnllim;ucly S . 145 per minute.• and resells to the public 

for apprm.11natcl y S . 195 a minute. 

: I . A dcc1i.1on b)· lhc Comnm~1u11 :c, gram Apphcani a C'crt11ica1c 01 Public 

Co1wcn1cOC'C and Nccessit)' ,s pl~inly in the public 1ntcrci.1. Applicant will mlrodocc 1mportan1 

new products and serv1cc.s al very compct!II\C rat~ .u ...,ell a.) enhance Ilic compcl1t1vcnc.ss or 

the merall long di stance mar ket in South D:ikuta. 



WIIF:REFOKE, ONE STl:I' Bll.l.lNli , INC., rcsp1..'ctfull)' rcquc:-1.!i 1hat this 

Com1m.!o~ton grant it authority 10 1r,tn\act lhl' hu.!o1nc!i.!o of a rc!lellcr of intcrcxchangc 

tclecommun1ca11ons ~rviccs -.•11h1n the State of South Dakota. that the Conimi~ion regu late 11 

m a 'il rcamlmed fa.,;;hion, and 1h:i1 the Cornmmmn approve Appl icant 's millal proposed ianff 

cffcct1vc on the date or the Order grnn1ing authont) . 

Dated ·_ '/ I f '·i I 

900 f'oml'rica Building 
Kalarn:voo. ~-11 49007-4752 

It\ . Atturncy.1, 



VFRIFICATIOS 

l~tnck D, Crocker. A.uomcy for ONE STEI' DILLING, INC. first being dul y !!.~·om on 

oath. depose\ and !!,,;lys thal he has read the foregoing A.pphca11on and \"Cnlics that the sr.atcmcms 

made therein arc 1ruc and correct to the bot of his knowkdge , mformauon , and bchef. 

0

l hc forcgomi; 1m,irumcn1 wa~ ~d:no~kdi;cd hcforc me 1h1s J.ilb day or 6l.mJ. 1997 

by 1'.ttm.·k IJ . l'nx:kcr 

Notary Public GLENl> D. ZABEL 
For the County of Kr.lamaroo, M 1ch1gan 
M y Comnu!!.!!.1on Expires: 1/4/20!.XI 





NEXT 

DOCUMENT (S) 

DISREGARD 

BACKGROUND 



I eerttfy from tt:e rec:ol'a ot tr. is ot1k.:e !hat ON.E STEP Bll.ilNG. INC. iG ~ 

co~.1flcri orvar,ind ur.def tn• l&wt ot th4I Sta.te of F'i0rlda, tiled on 
J-l.".U;Jr'! i 7 ,1~7. 

I h.,rthl!:f' ein:r, N t s.aid c:c,;ior.it!on n4I pa.Id au foes and perwtic, di.:• Olli cfflc. 
tl'\rcu«;I Oeccmt>er 31, ,m . ~a its status Is acttv• . 

• 
~ 5':, I« .. : !c: 



A RT ICL ES OF INCOR P ORATION 

,..,,. ,.m~t,r:;ir;rieC ,nc:r:cr•t::r'JJ. for rtl • ;:ur=o:• JI lcrmmg • c;roor, rion r.mc!er :ne 
Fi;J'I~ 81.Glr.e:z ~",:;c;,i l ar. ,.l, i; :, ~e,,ar JC~~ ,·~ the ' ? IIO N lfl(} ,.,,,.,.~t:;, ot fflC!JQQfil :1:;n 

A9T1Cl r I! 0 SINCIPIU pr:1c;F 

The :,nnci'oil otaa: 01 ::us,~s 1:-.c tr.a!l1.-i;; acCrus of tr:is corccn11on st-.all :ie: 

/(,. / 00 F,,. , 4(,-t,<-D ft, II~ ~Z)G <;:'JO~ 
Po "3ox ,7:;s, 
c._L.i:.,4A.-v~ T7Ell "Ft.... '3 '1',~2 

ARTICLf Ill SHME S 

The tunber o f Sl'Ore.S of l tOCle. th.JI \!"'.IS eeri::~11()1'1 JS JIJ'.r')(IZIC to l'\I~ O'~ino I { 
'"'!ONUtne l1.:,_ 

ABTIC\ f IY INITI Ai BfG1STEBED AGE NT AHA $T1UEI AQORUS 

The name ard .odras ot the intl.i /'WOsterte! agml 1s 

,4,,, .,, SU<! I<,. FI< /I 
30e2 E . •✓, ,,111 uEL 

S,.. ?E7f 'oEACrl 



CERTIF ICA TE OF D ESIGNAT ION OF 

REGISTERE D AGE:-JT /REGISTERED OFF ICE 

CMSKlN CF CORPORATIONS. P 0 . liOX 6:J 21. TALL>HASS EE. Fl J2J14 





,\!Pt W :.; l \ l I !l{illl(;,",if )f;,ll 1· 1MJi'I-

... ... 
':• 

1! • •, 

.-,o, · ... ,,,., ·•, .J'"'•' • ''" c.,,. •J : on 
' ' l I ";,' J• ' ! ' ' ., • J:,l' F\ :• S ','.,]' •· I'. 

'.•·•.111".l , ; •lrt'' ::.>i: AfPLIED Fl-R}::or RECEI\?':-

!O: J 'hel.!J:" • ";mc::itr,'Jr.,:c.n •, J.......!- •· - - -- .,,, .•• .,eoerio,;ol ,r:; 
<:u1a~1or, ,,. --1..!-mI!.'.fJ... 

t5' ·• • J •~•• ; • :. pr,r•. l " r" ., .... ~· , ,,. 

lh l~IA I J fl OLl:IC.Eil 

! 7) The !..'IIDO:.c:; which 11 .:,rot,o:;e., 10 pur :;ue ,n lhe :ransac:1on o l b .. -..nes:. .,, 1ne State 0I Soulh Da ~ola 
';!'.: ~t'.' 't~ ::: ICA7i :; SlRV I CES 

t~E .. :n:s-:­
~--Rt:1-"·py 

-------------

S:a1e 

,~ _tA_:RCHl _.., f,Ri\'t 31;!1.~;-., f-, 
1·:..~!1'-A~.;_i"L Jt,'!.:.:_ 

:A.., t A. ,\B()V'!,'. 

,A.'1F~ 

_ .. ~v. r ~- ~~1 

'l • • " J ,,;••• .,.,.,. r ,,. b • 1 ul .t ,If•''. .., ,, "l 1 "'"~ J ,II ••·• t •'•'-•lt' ,, .. ,n,:•· .l ::iv cfa•.-."'• :>•• ,alut' '.)! :.ti,11..-:. 
' , , If , J "" ao.! '.!'I ,. ,. +I J• , w·t' ,n ,1 .,. ~ -:,. 

• . • ,t .. , 
; , I! ,.1!~•• I S'qft, • ~•1 Tr •ren11h11 \ .. :ti"'••'"' 

"1 p,l' • +1<11· 

.. ·rnoL'T l'AR .',\l.l'f 



.,. ,, 

• ,,, • ,:,. • l • ~ 

,, •1: .. lf • '! ~, ,l C:•••1t :.-~ ,fr;. . ;..,1 1 J·. • r wh·:.!;•·'.l !I\ thf! $C •e:Jrf c.. • 
. , ; . .-,: ;, I cor~ ·.:n,· ,,. l'Vi. ,n . .,,, •·•:c ,1 rt: ' rt 1,;nCr1 v,l'\o:.c la·,·•~ 11 •, 

• ·: ;•,.:i·, ·• •;, '.J'. "~• .!I r·o i ,:1r,:,c1ly or ,m!t1r>c:·~· cc.-n:.i,ne or m;i;~ .. a,, ·on11ac· ,., ,th .in, rnc01po1 a :ec: 
r- ; . .i : ,r,, .. ,t. 11 ·,;i•,,;•, lh"" -;:or~t•o1~ .. ,•. tH ' "11.: l•U!.!C"S ,., ,1:;-;,1,n~ QI S .ch SlOc • holdCIS 

;.· ... , • • : r;f J~~'•(IJ~•· n o t pers,r:!.. or ,n an, MJnrwr ,·,hJlcvct 'O lu :n~ pr Cf!S i1m1t 
•1" :i• ,,: , ;.-.i'" m•• ·1,1-,:;:,·~n.it1on r.: a,, ri· ,,: ,ct c, tC"Jmmoi:l ·, so .is to ::,e . en1 co·ni:e:,1,or 
,, ~..,~• :,, ."'· •' '! · • •¢"1 c.,r •rar.:.:;?r:a:,,J,1 o r 10 ,:- -,:a• ·:,h t• •c,.~s, vn pr,-:es ~1 ... , .. 10, 

·.: ·r,,n ::1~• r 1;, •a : :ir. ,1~ a CO"ISl!er at ror c.! : :; ~••r-; ::e•m •· e,: to !)n:;,n or cor\hnue d01n7 :,u:;,ntss 
,•.,:".H\ t• , S:.:,:e (/ Sou:h Oa~o•a. w,11 comp!f w l, J't i:.,, taw:. ol the said St.11e w,ltl reg.ire: to !ote,gl' 
ccrccr.i : :.r:; 

... ,,e a;,pi,c.•:,c,.r mu.·::.~ '..;7nl'd !lf :fl" cr-ta1 rr.•Jn of l h~ bG.lld o! d,r.:c\01~. 01 :.,f the :ires1dem 01 !ly .:ino:ne, 
c.H·ce, 

I CE.CLARE :.rw AFHR:.~ u :;oER THE PE NALTY or PERJURY • ..,,;. THIS;.. 
TRUE .:.rm CORREC~ o.... .La.___L2_ 1~ fl_ 

(Ti tle) 

,,, .. : , ;•"•" r-· f ,,., .. , I J,• ~,.,-~,. ]~ r• .-

.. ' "' ...... ·~·· . 





TO:s,· l:S:FA., TE 
P O Bo :1 t -;' 151 

Cle:u--a·u er, F lond.-. 3-Ui-:!2 
!'fot:1~ ,: .,-.J~ -
< Jf!i ce • :3-5-1 -0300 
Fax ,1~·.514-1992 

em..-ul ver. tel iaol com 

EDI.: ATI01', 

RESV)!Ec 

L"m._.,,, sny of :-.1ass.1chuseus l 69 
Bac.h~lor of S□ence Aerospace Engmunog­
o\warded Full Ac:.derruc &bolanhi p 
Prestden l, Engmeenng Student Councl 
President, Stud nt AlAA Sooety 

:,,.;1agarl L" mversn y 198 1 ~IBA Pro(.>Tam 

1994- PRESDiT Te!eR,p Amenca Inc. & VERITEL CORP 
Pos ition: Owner, Pres ident of Telecommurucat:Jon 
Se.r.,cebJ Busmesses 

1993 O, ,,em3Jl America/Snorkel Systems !nc., Clear.vat.er.Fla 
Position· Owner, CEO ofWaterspon., Equip/Mfg Co 

199 1-92 '.\:l oog Controls Incorporated. Ea.!t .-\uror:i, New York 
Pos ition : Pre:ndect & CEO 

1978-90 '.\:l oog Incorporated. East Aurora. New York 
Position(s ): Sales Manager. Director of Marketing, 

General _,,fanaeer 

1974-77 First Albany Corporation. Albany, New Yor k 
Posi tion: Account Executive/ lnstitutiooal Broker 
Regm,ced NYSE, AMEX. NASDAQ 

1969-73 Boeing Aerospace Group, Seattle, Washington 
Position: Systems Engineer Lunar Rover Prorram 

PERSONAL INTERESTS: Di,'l ng, Tenn.is, Reading, and Computers 

REFERENCES FURXIS•CED UPON REQUEST 
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0S81 
Starting Balance Sheet 

January 07, 1997 

LIABILITIES l E0UrTIE9 

CURREN T LIABILITIES 
PAYABLES 

TOT AL LIABIUTIES 

' STOCKHOLDERS" EQUITY 
CAPrT AL STOCl( 
NET INCOME(LOS.S) 

TOTAL EQUITY 

TOTA L LIADILITIES A EQUITY 

ASSETS 

1.•§2- __ , = -_- - -···- _3 

s 1000 .00 
·so .~o· 

______ J 

·--1 
soJ,o_· 

--1 
·--· ·-- ·- - •- I 

[_cuAqeNT AS~ETS - - - ·-• -- - - - - - -- --l 

t::T:~:~::::~:ASS~TS ~~ S~~-; =~~:~: 0 0 _ ~;-=~-~ 
,PR~PERT'f I EOLi1PME!!,_T_ - ----- ---- - --- --· -- 1 

I EQUIPMENT - - -- - -· _s_f~I-=·-~r_-:· -__ ·-··--- - _j 
FURNITURES I FIXTURES SO.00 =:j 

l TOTA L PAOP!R~ .::u,oiie~ · .. : :, =· ~~--, .. ~-:----, --- ~ 
OTHER ASSETS_ _ _ _ __ __ ___ _ _ ____ ' _ _ _ ______ _J 

SEC~RI_T'f D_EP~l!S so~- -- , ____ '"'"" _ _____ ---l 
TOTA~ OTHER •~sers· - - L _ _ !O.J>O - - --------7 

TOTALASSETS 1· :--- ---- --S l 000 .00 - 1 



OSBI 
Starting Income Statement 

Januory 07, 1997 

I o -, • 
current Per iod YH r 10 D•I• -~ w--:-1.0 % , ~ %/ 1 I 

J s., •• 
~ ; 11¥;0,.ij: 

' & fol ttl SalOt. 

• ◄ Cos t ol Sale• 
!i COMfAISSONS 

1 o SErlVIC-.ES 
LAOO" 

_ 11 . Tcx.1Co..t ol$,11!)1, ,. 
1 s I Gron Prof it .. , 
" 1 • ~Operating E:a:panH~ 
1 t I EOUl..._1ENT L::ASES 

2 ~ PENl EXPEflbe 
2 1 ISUPAt-Q EXP£NSc 
:! 2 ! MEPAIAS & MAINT 

• 2..!J AO\IEPTlSl"G 
. 2~. P_.VROLEX?9'-4SE 
_U,__ ~ FE:.ES 
2 I FREICHl 

-27 MEAL.THINS 
CU'ANltG 
LICENSCS 
ELECTAJCITV 
~ICE EXPENSE 
SUPfll..lES 
TELEP4CNE 

so 00 

so 00 

so on 
so 00 
so 00 

so 00 

SO. OO 
so 00 
so 00 
.so 00 
SO.OD 
so 0 0 
so 00 
50.00 
so 00 
so 00 
so 00 
so. co 
$ 0 00 

$ 0 00 

I I 
SO.OO 0 00% 

1 
0 00 % 

•• • ~; ~; ••• • • • • ; ~~ • • • ••. •• ; ~;; •• • I 

so.oo 
SO . DO 
so 00 

C 00.,_ 
0 00"\ 

0 00 

O 00% 

0 00% 
0 0094 

so.co _ o oo~ i o.oo¾ l 
· ··· ·· ··· · .... . .. . .. , ... . .. . .. . , 

so 00 0 00% 0 00% ,o 00 o oo~. 0 00"11. 
so 00 0 00% o.oou. 
s o.co ., o0% 0 .00% 
so 00 0 O'l¾ 0 .00% - i so 00 0 .00¾ 0 .00% 
$ 0 00 0 00~ 0 .00% j -SO. DO o.oo,-. 0 .00% I 
SO.OD O. OO~ 0 ,00% 
so 00 o.oo~ 0 .00% 
so.co 0.00.,. 0 . 00% I 
$ 0 . 00 0.0 0 % 0 . 00% I so.oo 0 .00% 0 00% 
so .oo 0 . 00% o.Oo~. I -$0 . 00 0 00 % 0 .00% I 

" E.ipen,.. $ 0 00 $ 0 00 : : : ~ . ~~~: : : l : : : ~·~~~::: l 
Prollt(Lou ) SO 0 0 S0 . 00 0 00'- I O 00"4 

Not '"'!~ol SO 0 0 _ -~ 

.. . ... ... · 1 ·-· ... .. -.. · 1 

~ 00% 0 . 00% 





ONf: STEP BI LLING, INC. S.D.P.U.C. Tarl!T No. I 
Onginal Page No, I 

SOlfOI DAK(YfA T►:U:COMMUNICATIONS TA RI FF 

llu.> T• nfl WBtauU lhc dQ.c11pt1U1111, 1c1uU1to1a , anJ 1•te. -i,p!K:Ablc kl Ow horn1Jun1 uf ,c...,t« NM b,: ,httG k,r 

ldKommurucahon• iavica ..,,-,una lhc St.ir. of South Du.u1.1 by ONE STEP BIWNG, INC. f "Con,.-y') Thi• 
Tanff " on f'ile ..,,·,th the Soulh Ol111t1 Puhl i.: Uuhllo Commiswoa. and COJ'tCII may 1•.ho be 1m,p«k'd. '""u.nn1 
normal bw.1- hour,; , al the lulk- 1n1 M,.a1KJn lt, 100 f~ n:h,ld t>nvc. lk111J1nr f -104 , Ck..,...~Lcr. fkinJ& 
, .. u 

,....., 
An1hua y M lnluiLc 
ONE STEP BIWNG. IS(' 
16100 Fam:hlld Dm e, Bu1kh.n1 F 104 
Cleetwiatcr , FJou da l'<,22 



ONf: sn;p 81 1..LING. INC. S. ll .P.U.C. Ta riff No. I 
Onglf\al P.agc No 2 

~ 111k r-fC and r-P l•J01n.. huocul thu, Tanff arc cff"'-mcu uf~ ,J.u,c ,n,.,.,i Ot111nal 1./lJ rc~,oeJ ~ . 
.,. ~ hd,,.. , 1.ot!ip1-c all dulnt~ from th.e on11nal T111ff 1n df"'-1 nn lhE '161c 1nd1e■t,:,J 

:ll.U.JiI ~ 

01111nal 
0r,,,na1 
0n,....i 
On111W 
0n,,na1 
Or111ul 
On11Ml 
On11MI 

' Oncuuol 
10 Clf111n.l 
II Or111n.al 

" Onruu.l 
I) 0111111 .. 1 

" On1mal 

" On1naJ 
16 On11MI 
17 On11n11l 

• N- ur Rc-Yo!IOJ ShcdJo 

1--.J hy: 

= = 
18 Or·,,,nal 
19 On11nal 
20 0r,,,na1 
21 0n, ... 1 
22 0r,,,na1 
2J Or,11111.I ,. 0.111MI 
25 Oncuwl ,. On11nal 
27 Or11uWU 

" Or1ftNI ,. Or111tu.1 

'" 0t1,1nal 

Anthony M lnfan1c 
ONE STEP BILLING. INC 
16 100 F1.1rch11J Dnvc, Bu1IJin1 F· ICW 
Clc..--.-.1.1c,. Flonda J4622 



ONE STEP BIi.LiNG, INC. S.D.I'. U.C. T•rifT No. I 
Origmal Page No. 3 

'-' 

coscut<R ING COSSl·a ·, ... G A,Nl) OClll k i'AR 1 ICJ l'A"I ING CAt<JUI RS 

CONCURRI NG CARRIERS 

l~hy 

CONNECTING CARRlhRS 

So c._1inr Ca1ncu 

OTlh:M. PARTICI PATING CARM.11: RS· 

Anthoay M lnluuc 
ONE STEP 811.1 ING. INC 
IMOO Fairdnld l>m·r . 8u1k1,n1 F lo.t 
Ck.a,...,·111rr , f1,,..a. )~2:1 

l'llo.1.-.-



ONE STEP BILLING. INC. 

IARIEt FORMAT 

S.D.l'.U.C. Tariff No. I 
Ongmal Page No. 4 

Sheet Sumt'Cnn1 • Shea numhu" aprut 1n the u~r n1h1 blt.ni.l to,nn- o f the JWIC. S.-U •re numheRJ 
-i\lef'lhally and fm m tune 10 11mc new pip may ~ .,JJc,J IO lhc Tanfl W1kn • new r-re ,~ .kkJ hdwt-ffl 
u.1~1ns r-ro. • dc,c11Nl 1~ ~"' th,, ,w«c.<J1n1 r-~ numhcr. F°' c .. umpk, • ric:w r-1c .li.kd t.d,.,.cen Sti«t,, 
l Md 4 wuuld be nutnhcrN l . 1. 

Pan,,. Numt-cunr So.jUl:fX'c • Thnc an: 1unc IC'o·d, of pan1rapl (01.hnf. Each kvrl uf codu11 u l'Uhe;c1"·1m1 
101~nc.u b.i1hu kvd 

21 
21 I 
2 I I A 
2 I.I A I 
2 I I A I( ■ ) 

2 I.I A I 11) I 

7 l I A . I l •I I ( 1). 

1 1 I A I l • I I l•J.01 

Clw,ck ~ • W!kit • Tanff filui11• 11-.: with the Commu,MOSI, an~ ( heo..l MIOl:4 -«'ocnpul..,,. the Tanff 
fil1111 . Thec:heci ~ \ubthepa,Je11 conta1neJ1nlhe Tat1fr. w1lh acrOMflJf~ lo lhe cur~ revu«1r111umba . 
Whal nevi, r-10- are addo.l . the checlc dlft"t i, chanced In nifl«t lbe nw lNOI\, all re,,1MOM made U1 • JWffl films 
arc dc.,pe.J t,) .,.. "-•"~ (• 1. 'Thct11 v.·,11 be Mother iymhol• WiOJ on lhi• PIil" 1f tha.e 1111 the ooly d,anrc,. 
made: lo ll . Tbe:Taoffur.cr <ihoukl rdcr tuthel.io;e .:ha:.k t.h«1 to findout1(1 p.1t11:ular J'lll,Cll lhc ffllJol'l("IUR'tll 

tJn fik with the Comm1~ 1on. 

1.-1 

AnthoftyM Infante 
ONE STEP BIU.JNG, INC. 
161 00 F1m::h11d Om·ie , 8u1IJ1n1 F-104 
Oc.&N'aler. Flonda 14622 



ONE STEP BILLI NG, INC. 

APPUCAHII rO: 

S. D.l'.U.C. Tariff No. I 
Ong1nal Page No . .S 

Th,~ T■nfl wnt■1n,, the Servi« o ffcnni, , r•t~. lcrln'i and cor'lhl tum llf'J'llClhlc lO the funu~t11n, of ,nu-a...ut.c 
111Lctu,Jw 1.,r kla.nmn1Ut11t■hom'Cf'o•"a, ••••thin the State.of ~ iuth OU.1u tty On..St.cp B1U 1nc. Inc. , ·c~y"). 

, ..... 
1..-thy AnU..•y M lnf•'-

OS E STEP RILUl'iO. INC 
tt,100 Faudukl Omc. &i1klui1 f . lo,& 
CbN-un , Fkond.a l<W>2Z 



ONE STF.P BILLI NG, INC. S.D.P.U.C. Tariff No. I 
Original Page No. 6 

EXPLANATION OF SYMBO!li 

ID) To ~•1n1fy 1,h i...onltnuod malc:nal 

t-ihy: AnUll.»y M. lnfancc 
ONE STEP BIWNO. INC. 
lb lOO Fauch11d D,w-, , 811JIJ1n1 F- ICM 
CbN..act , Fl<-S. 34622 



ONF. ST•:P BILLING, INC. S. D.P.U.C. Tariff No. I 
Original Page No. 7 

TABLE Of CONJH,J'S 

CHECK SHl!.l:"T .. 

CO~CURRINO , CONNECTING AND OTHER PARTICI PATING CARRIERS 

T ARIH FOR\tAT . 

APPLICAHIUTY . , . 

EXPLANATION OF SYMBOLS 

T AHI.E OF CONTENTS 

,__, 

TF.CIINICAL TERMS ANO AHRM.EVIATIONS 

RUl.f.S AND M. EGULATIONS 

2 \ l..aabtl1I) . 

2 4 c.nt.clt..t,on of Mo te" hy • Cw.tomr, 

2 6 C,o,Ju Allowance 

2 1. U.- of Sefvtce . 

2 10 Tn n. . 

2 11 Mdhn.:J ro~ Cak ull.l MOCI ul Auhne M,lcar 

2 12. Tune of Day Rate PertoJ.,c 

1.--:1 by; Anlboliy M. lnranec 
ONE STEP BILLING. INC. 
lbl OO Fa11.:h1ld Dnvc, Bu11Ju11 F· ICM 
Ck.atwalcr. Flonda )4622 

········ 2 
... ] 

. .. 

.. , ... 
••• 7 

•. lb 

. , . 
.. 11 

" 
. 20 

... 10 

... 22 

• •.• 2} 

.... 2J 

..• 24 

24 

• •• 2.S 

,. 

Eff«-11\·e: 



ONE STEP BILLI NG, INC. s.n.r .u.c. TuifT No. 1 
Ongirutl Page No. 8 

,.....,. 

l l• IMJlCC{ll lft •.• 

2 IS CUMomc, lnqum:• Mil Compl .. n~ . 

l>t-.SCKWflON OF SERYIC"F.5 , 

J 2 s .. :,tcho.J lnhounJ Service-

J 1 Tunmi: ol Call" 

l 8 M1n1mum C• II CtJfl11•lc:o un Ra.le 

M.ATF.S A.N I> CIIARG l ::S 

4 ,] Rc:!ier-nJ lor F1,11urc U...: • 

4.6 Call in1 ('ud Scrv1u • U:wire fulo 

• II RooE."VcJ lo t' F ullm: UJIC' 

4 q Sp«1al PmmohonaJ Ortnin1 

1.--t hy Anthony M lnf.nic 
ONE STEP BI LI.ING , IN\ 
IM OO F,m:-h1 IJ D,w~. Bu1lih n1 f' - 10,I 
Ck.11,....-ue, . F'°~ ) 4622 

26 

. 26 

,. 
... 21 

... :n 

... 27 

.. 27 

. " 

. :n 

. ,, 
18 

21 

" 
"' 
"' ,. 

"' ,. 
JO 

JO 

JO 

JO 

JO 

Eff«-10·• · 



ONE STEP BILLING, INC. S.D.P.U.C. Tariff No. I 
Ongmal Page:: No . 9 

Tl;QISJCA.1 TEftMS AND AH!IKEVJATIQSS 

Pmudes, lo, the de!i1p , • .,Jenn;, 1n..\Ull1llflfl, ( um:hnallon , rrf""M"l'V1u: tQ11nr, ~rvKr 1urn•ur anJ 
m111nlfflanl:e nn • Cofflftall y or C'u_,..,,nicr p!'U\lool l .r-.:.1 Ai;...-, Ch.nncl 

AILrmate ""'""""' ,~ • ro, m o l 1 ...... 1 AOC- e1 ~-ccpc th.al the Jlfl/\'idc.r o l lhc Sci'1Ce" an rnhl )' , tllhcf than 
the La.,.J l:.ch.onre Canter . authnuu-1 or rcm1111eJ LO pro•·t<k ,-:h Scrv..:'.lr The ch.arp fur Alltt?We 
A~ ma) he: "6,lhjn.1 10 ,,,, .. . ... • JIN,_fflefU ralhcr thatl puhl1~ .... !IJ"IC'III Unfl tf r enn.11"""1 t,y &pphcahk 
f' Wtmmenl.al ruin. 

A "'-Md,,nJ C•>mf'il'IY ur.Jn Imm "'htch u1o:ludir:& all pcrtn~nl hill,nt, l« hmui l and oc.hcr Ja.cnp11•·t 
1nform.lMW1 ,.fa,.h w,11 Mat-le tho, C',inlf'Ml y 111 r nwtJc • c11m,nuni.:at1011 Sc,n·,u · .., rci.iu1rnt . 

Antholfly M lnl..nlc 
ONE STEf' NII.UNG. INC 
lb JOO F11tch11d Dnv-c . Hu1IJ1nc t- -106 
Cle:.,...,,,,, . Fl, ,rnJ.1 1"622 



ONE STEP Bit.UNG, INC. 

The ldqw.- numha t"om ,.hii:h • Cal l 1,n,,n.atc,, 

S. D.P.U.C. Tariff No. I 
Ong1nal Page No. 10 

I\ c'°""- ' 11ut!Ak'J '"'f-' '" o.to ... nnhnu.c Pf•..-:~ •n1 • Sc-:"' " "' , >Okr . nlhc-, 1n ran ' " ,n 11.~ oe11hrd y . 

1""£11' IO ,~ Co fflf)ldlflfl Can,.dlat""' ch..r1ar. ,.1II t>c .. -i IIJf cch Can:1111--t fH U,r.J .,. ai.c,J ""-­

llm caaccled lnllD an Ofdtr pno, lo tlll complcclOII hy the Come,My, undc, lhc fo11, ..... ·m1 c1r.utn11an.:a. : 
( I) ,rthe LEC ha.~ wnfirmeJ 1n ,.nhnJ LO the CtJfflfl&IIY thll the C1 rc1111-cnd or 0,,Jicaicd Aa:a,;;a luw. ,., 11 
he UuOUUeJ. l lf 121 1( the Con'lfWI)' hu alrndy ~ tied f.c,11110 0Nt0o IO -11nkn'UNMll:-ltnl klq,hon,t _ , 

A dc,J~ ~It.Ill' p.lh t,,:1,.._ 1-.. ,w mo,n , l'(ttnt• h..•·1111 • U,an.Jw.J1h o, 1 'raru.rruU¥lfl Spe,,,J 
---.,rM:<J UI !hi) Tanff anoJ ..r.l""t,rJ hy . Cu.Jnm,;, 

Co«DPY kPiiOfPlud NthUDII tloh4tn 

The fulk.r.-.·1111 an Company R«o,nu.,.;I N'ah1 . .,..J llohd• )• lkkrmuwJ 111 the locahor1 o l the ,,n11nMOJ of 
lht: Call : New y....,· _, D11y. ~b t11n Luthe, Ku1w D11y. Pr11Mdcnl'1i 0 11 y, Mcmof1al D•y. lndq!e~ Day. 
l,..ah:lf Day, CuhunbuJ Day. YektVI'• 011y, Tblinl)11v1111 Day. Cbro;r,nn Day .. 

TllC ~ ·aun1 rate •• IMllld un lo,,, • luwn ~le wuukl nomvilly .rly. Whm II Call t.e11ru, tn one ralc pcnoJ 
Md fflWC 1n .nothtt , the r.&c ,n cff,,,:-1 ,n MCh ,11.1e rcr!Od IIJIPI - IO the poflKJn o f lhe Call °'""'°"'""I ...,,,lh,n 
that Ate rcn nd. In the cvcru 1bllt 11 1n1nutc 1~ 'i!III bctwttn 1wo ,_.., penooJ• . the rate ,n c.trei:1 a1 lhe .iart 

o lthalmmutc 11ppl 1ao. 

l,_c,dhy. Anthony M lnlantc 
ONE STl:t' BILI.ING , INC 
11>100 Fa,n:h,loJ Dnvc. 811,khn1 F- ICM 
CkiaN...w , Flood• l462Z 

Erfc,c1.i,·c.. 



ONE STEP BILI.ING, INC. S.D.P.U.C. Tariff No. I 
Original rag~ No. 11 

l'he ~,,,nn, fi rm. corpo,~h•., Of l'wemmcnt.ll W\11 v,·h.ch Ohler.. Scf,,,ce ant.I ,.,.hKh 1• ra.p,:in.,,hlc h.11 the 
r,ayin,nt of cha,p ant.I !or tomphux:c with the CumpMy'• Tauff tt:rilal-. A Cllt&onJer 1i, on . ...dc«d 
to he an M;COUll l ro .. hdhn1 (IUrpoliid. The term CYWomcr aJjQ 1nch.S.... M mlil)' thal rc:rtl&lllli 

pnMib.<:flhi:J ht the Company ScrvKe . ne, II.A KCUWll(I) U C ~mo¥ eJ r, om the Cumpway'• "4111n1 ffllkll'I . 

~uenlly c•oalin- Ill w;e Cumpw1y'a ftdllo'Uflc, anJ it b1llciJ hy • local u chanp camer 10f wch woe. 
or uchcr,i,uc wo, Servtcc fof •••hK"h oo otMf Cu.-CQmer 1a ohh1•kd kl rompm!oak Compny. 

Locahon11 do.1~ hy • Cu.'liomcr where Servw:e I\ ,w111na&cd/tcrm11,..1N whcthcf for lb own 
communicatw.1~ na:d,; °' lur U'k) w;e or 1b. ru.1le t u..<JotTicnc 

DaJICfilld U,cal Acea& bd'"'Gffl the Cw.i,-,mu•, Pn:m.1- ,., ...:p, 1n1 Wi ni cniLcr anJ lhe Con~y·• Puial• 
o f-P,_ fo, •t011nauon ur lermm• l..-on o f Calb 

DS:9 wnb Vf Ne@ 

1)5--0 Set--01<.e ..,.,th VF Local Acctia l.:d111n J!ft.1~11.b IOf the 1"'"'111.w,MWI o l an.k.J.¥ v..-..c, anJJUJ data 

W1th1n l(X) Ht lo J000 Ht j~_.y rwosc: 

PS-OWJlhPPSA«m 

DS-0 Sffvice ,.1th VF L,-.:.al Aoc- f..:,htto pmn.:b fo, the,,_,...... .. o f d111uJ data at ~ 2.A. 
4.8. q 6Uf S6 Kt.pi. 

1.-ihy. ADO...y M \n(anle 

ONE STEP BIWNG, INC. 
10100 F1.u "1: h11d Dov,, Bu11d,n1 F- 104 
c,....,..,aa,,, . Fklflda )4o22 



ONE STEP BILLI NG, INC. S.D.P. U.C . Tariff No. I 
OnginaJ Page No. 12 

'"""" 

A Servw;e onkr 11111~ at thr ~Uil'M o f the C~ th.al o J>fOO..-' ,n I lime pcn od W>rtff 11Mn 1hr 
C,~y·• undant Service 1ni.cr1,1I 

= 

lnJ1\·tdual Y>C a.,.., IICB) Jc1.crm1na1wcu, 1Mol\'c N II.W Mor.i; where comp,k: , ('u_,;.to n,cr -"f)«•fli. Cl-'fflf"'Ay 

an"VifClnfflL\ arc r~um,d lo Mlh~f~tonly ccrve the Cu""'lfl'IC' 11.e n.tlurc uf ~h Scrvtec r~umtmcftb 
ll'IMao 11 J,ffteull of ,mp:"""hlc: lo cM.a,t,.11\h ecncr.1 canfl pruvuitOM fur su..h .:111:unwanco Whal 11 

~un- ,.. ...,, ,hie to lk:'tcrnu11C' •('<-'C1fi.: tcerrn,,. anJ c,onJ,11,.n, fo, Aai:h o ff., ,ua,~. they .,..,II 1-..: llUn'«I 
purw&nl ,,. fllll.b le""" anJ .. ,lf!d1t1<1ru 

Ints:m s:bMn:Srn:KC 

lnlcni .. u :hanic SavKe nx.n~ th.I pu,rtM'tn ol • C1.lfflfflUIUClhu,,_. chatinc-1 hd""ttn • Comr-ny-drMirwrJ 
Poinl -of-l'rad\Cc ,none cachan~ anJ • l'mnH1l•Prnrcnce ,n altOlho::r u chanrc. 

ln1c,rvpt11,n !'NIU mean • c••1•,hl11>n whcn:hy the Scrv,u: Of • J'llll"hOfl thcr,:ol ,, 1Jl(IJW.nh•c, t-.-.11:1M1ns .t 
!he linic o r no11u, hy the Cu..•turncr k• C~y th.iii IIUll.h ~ e 1i- 1ni,r,i:-mo·e anJ cnd1ns al the time u l 

UTA (Local Am:» Too~r:•n A,r1l 

A 1qrapl\1Q., arc. ~h,;hal f.,, tk pt0\'1~111n and M11run1"n1hon of , 1101mun1-.alluns Serv,u• of II lo..--al 
e l t hlll!Je comp•ny 

1.,o.._aJ A,-,.-- ~\ I.he ScrvKe tad""·cen I Cw.1<,m,:r Pn:nu,;e,, and I Company deo.lrn,-ccJ PotnH.1f­
P1ac:rw..r 

li.Mk'dhy: Anthony M. lnf11111e 
ONE STEP B1WNG. INC. 
l t. 100 Fam:hdd Dnve , 8~1ktwa1 f •HM 
Ckarwater. fk,,nd,,, >4621 



ONE STEP BILLING, INC. S.D.P.U.C. TarilT No. I 
OngmaJ Page No. 13 

, ...... 

l..cs:11 Aw:M Prnnsk:1 

Mul1ipka1ni 1 .. the: ""'4Uffllu1I ct imhimnr uf lt.,w,c, hu rate 1'11uu Wnc, Sc,o,.,c,, nni., • h11ht-r bit ral.c 
Pnvaie Lne S..o' k..e f<N m,.,,,: c ffKM'nl fa,;1J.1 y car-;:11t u..a~ °' ' '"'C , er.. 

Nut•vatlatr,lc 

:Ss:-uea+mnr Oum 

TIie INNM:t wf111; h the Cw,11>mi,1 ,;k,;1rN1leoi a.• the- mun• o f h1lhn1 dw,1 r,:-- for C •II• iwn1 the- C .. rnpuiy's 

Sen= 

Tlw IIWllllfica!M.lft of M n,,unr C u\·1111, DcJiaotc.J A«- hrw IK fll)rt . at the 'Cl.I-' of tht C lbfomcf , 

JafUlrtflJ 110mc Phy..ical Owirt Of 1r1.c,rmana11on , 

A Comc-iy-da.1CfU!tei:I locahnn .. hne I f..:1l1ty 1, fflllU1lau1ni fot lhe rurp-19e o f pN''idinJ ..-cau. kl 1~ --
The- ruute winch , 111 the.._,,: uf Cuw.1mn-1.k,;i rnalod ro-.ut,l'lf Of i.cmpo,wy re-rouhnJ , woulJ t-c: Wiftl 
hy lM Con'!pAny 1n che prov1w-.i o f 5eool('e 

lu;uc,J hy: Anlhuny M , Inf.rile 
ONE STEP BILI.ING. INC 
16100 Fam:lulJ l'-m·e , 8111IJ1nir F· ICM 
a.,,.,.ett. Fk>nd.i )4622 



ONE STEP BILLING, INC. S.D.P.U.C. Tariff No. I 
Original Page No. 14 

A dedJUtal 1,an..,.rnu1,1<m ch.annc-.1 f11rn1~ IQ • ~ulo&omef ,.nhnut U1tcrmcd1.11e \w1tch1n1 •rnnrcmfflb fo, 
f11ll •t 11nc CWJOfflCf we. 

The Rat-ieJ Service Da&c 1.t. lhc.: J.olc rai-a..-J ht lhc Cu....aomt, fof ~-I ol Sttvk.c and 
•trm,J k> hy tho: Coq,any 

To n.:c ServK"C opuat111c lcdklwlnJ an 1nl.crtUJl4MWI hy reran. ,_,,nmcnt , re-muhnr, AihM1tuhon ol 
..-omp:,nent pil(U, Of otho:rw1!11C, a., dctcrnuna.l h) lhe a.rnc,i,) 1n11oinJ. 

The kffll d«tcJ hy the C\Wontcf ,UN ..i..lcd un the Service onk , dunnc "" hi.:h the Con~y ..,,,u pNYJdc 
the Sen-lCCI< ~ .. ~ IO hy lhc Cu.tome,. The kml Call l,e fflOltthly or 1n the t.-c or Pm ·• LIM 
~!Cea fOf • pt:nod of "JI lo 5 ymn 

Srs,,·111 Pmmotwwl OfCrnno 

Spc,clo&J 1n&I o flconr- , d1J1Cowtb, Of mod1f1CalH:.t.u\( 11., rr1ulu Servi« nrfcJ1n1, v.1uch lhc C~y may. 
frum ume kl hmc, oflCr It.I 1ti, Cu"'omcn for I r,a rhcular Scrvtn• Sucb oflt":11 n1..,. m,,y he l1nulal k l ccnain 
daka. Ii-, and local_, 

l~hy: .\nthuny M lnfanlc 
ONE STEP lUWNG, INC. 
16 100 Fam:b11d Onvt", 8w1kltn1 F- 10& 
Clcatv.-.&a , flond,a >4622 



ONE STEP BILLING, INC. 

SWJ uf Smnc Ptk 

S. D.P.U.C. Tariff No. I 
Original Pagt! No. IS 

The. \ Um:111 lntn.~ Xl'\·..:o Tanfl and cff01.0h\0e , rv ,_. .. ,n_, lhc:rdo filed hy lhc: Cumpn)· ,.-1lh the 
Cutnm1-

Data 1,-,u;mis,,;,on ...-,«I or nlc: , 1n h1 lA p:1 ~ onJ., {hpij. 

T ..... t W1y Copval!llK.111 

VF 1.11 •·11tce fm.iucnc:y ur •·otee•1l'Mk ScrvtCe J.a.1jnal fOf f)fl V&le •lu,c ScOIK'r Nornvl lrM~mu,alOft u 
:n the JOO lll'r1L to )0()() h.:rt, lr~ucncy l:li6nJ 

I~ Erf«uvc: 

!~by: Anthony M. lnlanle 
ONE STEP Bil.I.ING, INC. 
16100 F,u~hl\J Dnvc, 8111lihn1 F-104 
Clcar,r. .. 1cr, Flornla J4622 



ONE STEP BILLING, INC. 

RULES ASP REG UU.IIONS 

S.D.P.U.C. Tariff No. I 
Origi~I Page No. 16 

2 I. (}q£0[11tlQ apd ld!Dl1:11H!\' Of Sgy,m, 

2 I I lntraMalc Tdo.:ommurucalwm Serv1tt C"Scrvicc") ,_, lhe lum1i.h1nr ol Cumpu1y cum,nwi.1ca11on 
Sc,via,. i;-oriL&inc:d hc:rc1n ~w.ieti .JP'C"irtcd kical,on~ under thc: ,,..,..,. o l th11 Tanff 

2. 1 2. Any mcmhtt o l the rencn,I ~ IC (1ntlud1n1 any n11ur.J ptNWI ot lt:J•lly OfJ&111l.OJ aillly tui:11 
M a t.i11por&lton, panncnh1p, or fv\·c:mmcntal hodyl 11 calillal t11vNa1n .x.f'Ytec wider th11Tanff, 
prtw1d.:d t!wt the Compeny ra;nvc,c the nrht 1o .Jcny Servi«.: IA ) 1o .ny C u\lQftlef dw. ,n the 
c:umr,.ny·• re&1o11Mhlc op1n1on , prc,;,mlll all !,ll'ldu,; mk or noor-ymm1 , (U) 1n Clf'CU~ m 
whK" h the eomi,.ny ha, R&."(WI lo ~hevt thaA the - or the Scrv,.:c: woulJ viol•1e the l"fO'il~ 
o l th,~ Tanff or 111y appl11;ahle law or 11 any apphcahlc l1w ~lr...:b or proluhlt& p1UY1\IOCI of 1he 
Sctvic.: , "' (C ) 1fu1-uflic1cn1 fac,11110..,c av11lahlc to pm\·kk the ~ ·ice (1n ~ h e&lai COfnpM)' 
MAIi make ~ cfl!..u 1o .ccommnJ.,1te thc: -1J u( all JlOCenllal Cuw,mc:n hy tnNn~ of r.::,hty 
unpu1vcmmu t)f pun-tw&a!, o f <".,,._II)', ,r •01.h cflon, will, ,n 1hr. Comr-nr ·• c~·,u1t0n, p,ovidc 
thc: Cornpu,y w11h • n:&!i1JNhlc rdum on ,u UJ'C'ndltufflli) , t.u, Oftly ln, li(J loftr U -=h 
UMV•1l<ihihlyea1!iilJ,. 

2 1 l CoffV'My .... ticn.ac1,n1•t1twCw.1.,nw,·., ,"1~and•••t.o-..1honu-J.1.,-ri1 . .... , 11mac:~ 
c:ff,,ru, lo arf'Ul¥C fUf S.,~~ nw,iu1tc: mer11,. , w.:h a,, ,;p,.:ial mu11n1, D,ven..ty, Allenw&e A.x.,i;;,, , 
Of ( 11\:UII cond11t0n1n1. 

2 . 1.4 . S«vic:e ,., o ffuaJ tn ""luaJ a«:- e1c h.tilpt, whj«I lo the •••o11lANhty ol fa::1hhn1 MW the 

rmvu.KJm " ' thil T•nfl. CumpL,y ,_,..-e;r. thc: nsht 1.o rct°w;e ID pruvtJe Set\~ 1o .w fmm any 
k ahon ,,.-hen: thc: _._f} fa;,:1l1hn and1uf ~Uil'""ffll we nnc ••·•1llhk 

2 I S.A the C&»U•mer ,, u."-lnJ the 5e,..•ice 1n •Klb.lKJn o i thu, T•nfl . "' 

2 . 1 S. B the Cu~o mer ,,. ul>lni the Sc,:,..1,e 1n v~• liun u l !he l•w or Comnu!i!>ion 

r.-ru l.11 ton. 

2 I b Sen-.« ht-11,u; un the: J..te lh.11 h1lltn1 l>l,,.oma, df~ u•·e and •• pr,,.,,Kl<-J nn the hl.MJ of • 
nun.mum pc:no:J of .11 ka,,.t Oflot" moflth. 24 hour, pc:r day Fot the pu.11•0-e• o l compullns c h.up 
1n 1h,., T • nff , a month l!i C<'lfl.SHkral lo have JO day1. 

2. 1 7 Seo-ice will he pow~ Wlil l canc:doo.l , hy thc: Cw.&omtr llll SICJI le,;,,, tbA,i thuty (:,0) day,· ""'nl&al 
nocice from the date of potJmark on the kllef 1w1111 nolM:c ol ca11o:t:ll1.11on 

2. 1 I Nolhm1 tien .. , Ill" 1n M y (oeha- pmv,won of th,., Tant!. Of ui ,any nw.rlu ,hnl lnllkfl-11• 1--.d h)· 
the Co<1,pMy .ball 11ve any pen.on any ov,·-•Jup, 1ntc:rcat, of pn:,pocury n1hl 1n .111y COlk °' 
800 numhrf 1-..d hy the ( OfflrU!y lo iii. Cuaomr,.. 

AnlhoMyM . lnfan&e 
ONE STEP BI WNG, INC 
16100 F.11rch11d Drive, 8u1lJ1n1 F • lo.& 
ae.,..-.1c,. Flo od.a ]46?? 



ONE STt-:P BILLING. INC S.D. l'.U.C . TarilT No. I 
Ongmal Pagr: No 11 

2 I Q llk' (°ofTIJ'illl)' f-.rvc,, the: 11ii:h1 loJ1"4 .. onlmuc turmJun1 Scn.1,c,, ,,, h1ll,n1 1'J'C1<lft•.Uf"""" .,.-1111.cn 

nul. t\.c. ""hen ._,.,.,.1t..1...J h) t onJm,on• hc),-.1 '" ., ,nm,1 C,onJ1t1<in• hc)tonJ 1hr COfflJ'UI) · , 
, , on u ul 1no.lu.Je . t,ut ,r r nul hnut...J ' "• 1 l." u,,hm1er ·, tw~m, C• II •olum.- ' " • l alhnll' J'lllh:m that 

rc,,uh , .. "' fflll ) rc,,t,II , ,n nc:1-.. ,,rt hl,,h ~ " ' othc:1 Srnitir .Jrvn,J ... 111 ,n ""hk h -.Jv,en,d) 11f .... ic. 

Scrv1~r ,., chi: calhnr ro,1t )'. the, Cu.c,•n1r.1 . or ci4hc-.r Cu,1 .. m,n , "' tt..- f"umr-,i ) 

2 I IO ........ C'fll .._. 1oth,,1-..1i,c r 1u• 1Jn.l 1ft Uu, T . 1111 ' " .._. •J'0",. 1lin.l 1n \olllmr h) the pit1 ) ~utkJ .. , 
n,1.c:1vr ~r'VM.e. n,ol11.e 0 \111 )' he- 11'."en,,nlly , ,, in"""''"¥ h• the,~''"""" ..,i,._ "'""...., .o.nJ hw.t/WM 

-.klre,,., arru,r , ,n 1hr e.1 .... u1c-J Sc:o·i.c m dcr a/kl 1t..- cf!C'l<tl\C' date- 111 ..,) nol t< e ,Ji.ll ht the 
J.ilcol Jd1 1-.:ryol ......_h n,.c.cc- . not the ,J.a.1.r' o f m,11l1nii: B) .,.,111co1n,<1,,c:. Cuniranyu, Cu,1tr,rr.,1 

IM)'l kantc: thee ran ) t,, Ill> c-n r nuu.:c: ..,.Jfnr lhc: -.kJ,.,_ In ... h ... h .u..h IIOlh• C' , .. .... hc dcll\ettd 

In thce •"llflt nu C u....u>n1er o, Cvmpvoy -.klreM "pr11• 1<kJ 111 thir c, .... ulfll Seo1u• o ,UC:, . rM:,o ,;r 

.,.\all he ll'l"ffl lo 1hr la.•1 l,, n,,.,.-n hu..inr_..... ..JJ,,,,.. ,11 Cu,.h>fflef " ' · a,. •rrrurn•lr 

2 2 Oths:t fnm~ ml C•ioJmun• 

2 :! I The n..111<..·h) 111 rh,, t"u ,111 n11,i l~I ,k,mn.- h 1 u..: th,: X ,, .. c mu.C hr , 11pul11C'J in lk A1Jfl l11.• l1on 

l ,"S..·r.i.e 

l l l Thr c,.. ... ,,mc, •II''"° '"' 'f"'''"'c- thr t " "lf"lll) r""'JcJ ~"1;,m.,n11,a a.~••ul..n. c: ,.,., ,h 1n ... ru..11, on~ 
,,f I.he: (",,.,lf'itll)' '" the Cumr1u1) •• • rcn l 1.,lu1c i. , J, , ,.. , ..,.,II \,,.,! lhc Cun'J>VI ) h • h1lc l) fur 

,n1e,ruri11in ol Scr. ,, r •no.I ll\oll ) nliOlc C u ,h1m,:1 1c,,r,on, 1Mc '"' J.on\lfC 1,, a.iuipman l'.ftll1'Wlllt 
luS..... tu,n 2 2 ) hc:111"' 

2 2 J C~1m.,1 ■ll fffll l u rdum IH !he { Hfllf"l'lf all Cumpu,y p1u-.Jw ~u1rmc:n1 dch•·(rN kl 

Cu....comct w1th1n li ~·c: IS) Wy~ ol lc:mmuhun o t lhce Sttvt\Cl tn c,in--. li,.111 -..·1111 "" h>th th<' 

a.iu1rmcn1 w» u.....J S•ul a.iu1pn1en1 .Ju.II he: 1n lhc- .:.anw c,onJ,hon u "'hen dd1\'c1eJ Jo 

Cw,UHtlH ,. nortnal ""'u.l -.no.I k:ar u,!ly o t c:J)k!J C~, lhell 1r11nbune the C~ y, up» 
dcn:WlJ . fur Ml )' ~o•b U1<.urrrJ h) lhc Cumr-ny Jue In C u.. ... umtr ·~ f•llu,c lo ~•JlllfH> .,.,th !hi, 
pto\ 1,11,n 

2 2 4 A Cu ... umrt J\all n,,c U-'C" .,,, ...:r.1,r- nwr~ " ' 11.Jt·m,111~ u l theC,m'f'illl )' 111 1dcr tuthr Conlf)lllly 
1n .:• innc...lM,n, ... ,th an y r,,.J .... l , C"lllllf'll1Cnl . rr•in.Jti, ,n ,. or f'l'lhh, .11, ,n .. : lhe c u ... o m,: r ... , th.,ut 
pno r ""11Uc:napf)l11ul 111 eh,, r .. nl('lll y 

2 2 ' In the: C:\t"fll '-UII ,. h, , ou,ht " ' '") .u .. , n.,)' " 1d111k..J ">' tho:- c .. fflf\;&ll) 111 cnlonc: th,: lc:1111• " ' 
lh, , ,.,,n. lhc: C,,mp.i.ny .Jutl he- c:nlt1I....J ... ' ""-"'""'· ,n aJo.lllMlfl lfJ Ion) uthol-r rc:m.:J ) .. 
1c:1n~1...:mc:n1 Inf rc.. .. !l'Uhlc 1th lln<')• · lee,.. l• "-111 ~•"L•. C. N • ,,t ,ns o.Uitl l< ll'I ..,.J r,ch(, td•I....J 

-= -rc:n..,,. 1n..uneJ ,n ... onnn.ht in th.·rr .,.nh 

2 7 b 1llr r11 N hWIII u l s.,,.,,, ., .. ,11 no,c Uulr • ['illlnc:riJur " ' 1111nl \t"fllUIC: ~, ... rcn lhce COfT\f'i'll)' anJ 
tho:- ('u.Cumn no>f n : .. ull 1n 1<•ml Sc:r.Kc- ui lr11ni;• h 1 th..1r l""'f'<' h \r C u . .Con..-1' 

Anlh<in)· M lolantc: 

ONE STl:V 811. I.ING. INC" 
10100 F•anh,W Dmc , Hu1IJ1ni f '°' 
C~,.,. .. lc.1. fk,.,J.o l4622 
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: l 1 !he- r•lc: '" ,11lumr J1..,uwu lc,d •1,,1 ... • hlc i. , • Cu-tunl(1 !111 • r,irh , uhu Sco11,.c: "' Sc:01<..~ 
-.h.,oJl i.., ~ r•er ur vulumr J1-.. 11W1\ lc-, .-1 m d lo..1 al the hermnmir u l the m.onthl ) l>llhnai: r,:nud 
-r,plt, o1Mc 1<1 thr Cu,,u,,urr /,., 1h.e r,i,11, ul a1 Sc.n,,r: " ' Scr.1, 0 ¥,.'ti.-n • Sco1u• os '-\lt,I"' ,., 
• n11mmum 111,Mlhl) , t..r rc. -.,,,un• , luorfC . J'O"' , luo, w-,: ,,, ,,o,.., rn,unnr ch.orrr " ' 
-,_,.,, .,.. urr u111 Churor ' " ' t,,o1h Ulll.,.t•I<' .nJ mlo-1-.t.lc ~"""· uni) •one ,u..h , hlo,~~ Juill ir,rl ) 

f'C'' ..,u,unt anJ th.I , l'wr.;e ,hall t... the mh: r-.t&tc chair: 

1 2 8 Scr\11c: 104uo.lc<J hy C11..Jomer anJ lo t.., 11111v,J.,J ru,_, 111 1hn Ta,ill :,hall"" 1~1-'tJ un 
C"•>tTlf\illl) Ser-Kc Ouk, t,,rm.,, 1n dl"'-1 Imm l1mr: 1, , l1mr , ,. C u., .. u ,mc:1·, l111rn,, • ·c"pta.1 m 

"""""¥ hy an authonuJ ~wino:,, IC'f'IOC1t1 .. 11,·c o l th,- Conlp!UI)' 1.1111 ..... 1,vt"i)' 1dcrra:I in u 

"Scl"'Kc Onkr, · 1 

! 1 Q II an C'flht y other thui lhc- C•""f'i"\) le¥ , anothcl • • rmer ur • w 1'f1'111:1) 1nlf",q,, 1.hlir ru, on the 
C••mr-,,) ,n c, ,nna.11, ,n .... ,h • Scn. ,u• 1h..1 nn 11y'\,h.1r~ .. ,II Iv r• ,,....,J thto1111h 1,, ,he CVMrnn,.,, 
. 1 ... , 

11 10 Tl,.. S.:n.•i,.., C,,mm1tme1 I l'rrn otl l,111111y !-.crv11.C .Ji.II hca.l•hl,.JM,J hy the Scrvi.:c (hdcr 1ek\1111I 
1hc11:t " anJ l ••mmcn.c "" the St.on n l Scl'\K.c Date Up-11'1 uri1 ,1.1u,n. e.. h Scl""k.c Convnilmcnl 
Pcnud lo, <iUl.h Scr,.Kc Wll 1ul11ffl111to;;1tl) tie c.Uen.k-J wh,,:o..t lo '"nllcn lk'4 "uf lc:rnun.h( ,n 

hy .:1lhc1 C"nlf'M)' " ' C'u.,;t, ,mc, u " ' • I.Ute nut la,.., thin thu1)' (101 d,y• ,fie, Jcll'·c,y o f .aid 
nnhcc tu lhc uchc, llw chull'."" fm lnte1e• chln¥<' Xl""icc Jur1nr any """'-h u !t'fl . ..iun Ji.II n,,t 

e h«J !he~ ,urr«it C'olllf\UI)' ,n,,nth !u ,n,,nth , n..1¥c:-,, &4\jlh-.11hk ' " """'-h s.,,,..._._. 

] \ I lu,<.'fl4 • ~ l''""'.kJ uthc1 .. u,c in lh1• T H1II. the Cunlf,..1)' WII not he h1hle lo ("u.,;t, ,n.:r ur any 
11chc1 r,crw.,n , firm ur enl il ) h•I , ny l•1lutc " ' r,c.rl•lfm.&n<..c hc , runJc.r 11 -.u. h t.,lun: ,. Jw lo any 
~•u..._. ,,, ,_.u._.._,. hc),,nJ 1hc ,.,.._,.,nahlc , ,1111,ul 1tl tho: Cunir-ny. Su.. h -.•u'°' ..hllll ,n.- lud<.' . .. -,1N:1111 

l1n1,i..1 ... n , """' " ' (i,J, fo c. c ,r1, ,.,.~1. • •nJ.olt•m. • •hie l UI , -.1111<11 " ' 11thc1 'lm1l11 o.:currrncc. 
any I•'" • uri.kr, rriul•ll •lft . Ju....,11,111 , ... 111,n ur r"'l ue,,.i "' 1hc Un,tnl St.olc,, ~wcmmcnl ur uf any 
oc.hc, ff"'"c:mma1t ' " o l t.flY , ,, .,1 tlf 11'11 1,u,y • ll lhut1ty. n&IIOCl,II c: mc:1·rcn..tai , ,n.wrrn:hun .. , . rtolli , 

'" II~, Mn ~ei- . lo .. kuuh '" '""'k l'&<'PfW¥c,, Of nth.-r l• h. 11 J , rfilUlhc,, . \Uflrhcr f•i lurc., , ·,hon..,o. 
hu,.,.ha, " ' Jela}·•• " ' pr«mrhon u t u1,11na S,,n,11;...,.. lo 1C1ot111c: .._.,... ,._._, 1n O llllf)han...c '""1th Par1 
t,.6 , Suhr-r1 D . A~" A. ul 1hc t-c·c·, M.u lc:,, anJ Resulahnn• 

Z } 2 W,th re,..p:,,..1 lo the Scn.llO, \OO t.l.Uk:J hcrc:,n anJ c:1 C'Cf'l • • 11thorN 1-e f)«l\ldcld hor1c:1n , the 
C,,mr,any•,. hahoh1yWII not u ,«J an amrounl ~ual ,., thcdui1,c •rrlk ahk co • or,c: 1111nuk: Call 
lo the C•JIN SUhun at thc lime: lhc a llcclr:d C•ll \O.·a , niaJc. !I the 1mhaJ minulc: llllc: u h11hcr 
than 1he adJ1tK.lft,a) m1nute r111c: , thor h,,hc, t.ie l<>hall aW{y. f'ur lhui,c: Sc:1'11:et> w11h monlhl) 

rci.:um111 dw,rp. the C•lfflf"iVl)"•~ h1h1hly ,, hm,kJ lo an •moouru ""'f\.UII 1,, 1hc r,ror.-.rhonatc: 
rn,1111hl y ra:umnr du,, ...... fo1 1hc r,,:noJ Ju11n1 .. h,, h Sen.·- ..-11.., • ffftlc:J 

Z l l The C,~y 1• .•ot lo•hk t,11 "") .._, " ' 11111,1""'" o( ""Y (lChc:1 \lllllfW,llf or lnn,ri.n10 (11kh1J1nr 
any Comp,ny , tfihak !hat,, a J\lf11 , 11\1Jon1 '" .:.'"'u111n1 camel) turn1.Jun1 a r,111~'" u l Ilk' 
Scrv,u: '" fac1 1111011o. afU1rmm1 , m Ser.he:,, ._.....,. ,11(.J '""h-h Sc:1' 1,r 

Anthtlfl) M lnl,.,..le 
ONl:. ~11:.f' BIi.LiNG. IM." 
16100 F1, n; h1IJ Um·c , lfu,IJ,nr f, - 11.M 
Ck.,..alc:r, 1:~.,ida ]4'>22 



0!"-1 1-. STEP l:UI.I.I NG . INC. S.1).1'.U.C. Tariff No. I 
Ong1n.ill l••gc No IQ 

1 \ ,& Ille Cu-cu,n.:-1 ,, l""'f">n•1hlc: l,lf L&l.,nr ,11 no. ... "-""' ' ~ 1.-ral *P" 1 .. , mkru ....,_hnr 1hr l'u~1,.m,·1 
p,,.,.,J.,J k1m,nal co.i•upmtt11 "' llh thr (,"""lf"l'l ) 1 ... 11,11-,. n,,.. l'u.--tumer .Ji.II m.urc· lh.ol th.­
,,.: n.o l, c ,ninnl mlu the- Comj'lllly ' , """''""'l d,1 "" ' J.IT\ill<' C'omr,un a1u1pmcnt . •n1 u•<' ~ ,.,.onncl 
, ., .ki,:1Mk Se...,,,c lu<lfhc-1 C u-t.,m c-1, ~ l "u..,nnr, ",,,.,r .,•1hk h tf -.uun~ all h , .-n..,., , 

r--rm11, nrhLo..,,f ..,-•) ..,.J,,thc,r ,,,..,,sc111CnUnn.o,,,al) h•r~h1n1cn, .,n,c,,.11,., ln..J.>11""' · 

1hr , u-cum1.cr -t.llll •"ITl('I) ..,,th &Pf'h, 1Nc 1.1:f" "a:'"'I p,....·cr lumt,11,,n, 

: I~ nor C•,mpan)" m,,· , .. 1, ' "' IJ,11 Ehto....nr .. r aincl' .. , r'4hc, th11J ,._.-11,:.,. l,lf the- f"!'lt•lfft\Al'iCC " ' 
"d .cr ~ .... 1,0. "'a h .._, l .. , 11 A, ,.,:,,._, I r-·,n Cu..iomr1 l"'fu,c:.,,I anJ l'lC'O,.Ull11n ..,.J ,klo•l'I) o l 
A{'lll•,rt ••lc. 1u1h .. ru Jnr J, . un-..-nt, , d·.c C, ,mpan) IN) .,.,_ , ... • l!ffll ,,., C uw omcr 1n •tN.!1mnr .u..h 
f llncf ~ l'V IC(I, ru..,,11TW, ·J h1Nl1!) 1, .. , h.orp i,,.., .. u.nJcr .tiall ,,.,. ht ra1u.. ,..J t>, 11n11m,-I) 
11, ~t• ll • h•,n ' " n,,n .,,,.,.,-111 ,n u l Cu,-1,..,.,, r, u~ l<k.J r .. ,hhn. anJ co.iu,,m,.,.11 

~ \ '> 11'.c t, ,lurl' i.,, I''"' 11>!1 11.<' 111 J.-11111! I•• l'n lttll<' 1'1 1'1-i ... llf""' , un-r'1.n...- ..,,th"") , ,I th.- ' ""™' 
, ,. , un,hl"'"' h.- rcrn th.- .. .,1,r1 ,-1 •n • ' "'"' "' .,,n,J,111.n• hc1r111 , , ,. 1h,: ~rauumr , ,! 111 c u cn~1ur, 

" ' hnlr 1 .. , r-:,t .. ,n~ c .. , lh.- ('"fllf\"11) Hf ,h. ( U•IIJCl'Llef Jwll "'" " "'•UIUk th.-""""'""""' 
'"'1t• c1 " ' any tr rm , If , ,,nJ,1" '" hr1 r1 n J_...h 1,1 th.- r"" ' ~""' ' -h• II rcm,un •1 ,11 hmc 1n lull 
h lf, c, anJ d i...,! un11l 1n,J1h«l ,n "'lll•n~• 

'l \ I Jhc CuH1f"'l'IY Jia,JI n,11 h,: h, hk tu th.- l UWlfll<'r , ,. any ,11tw1 J'<"•"-CI , lorm <>1 mm, 1n "") 

,..,,.,...,..1 ... h,,1,-..:,.:1 1 ro,ult11!1nr,Ld f.A . .. u\ktlt- n"""•' """""'""'· '"'"''"'l" "-"'·"· Jd• ) • . •1t 
dc-lal• tn s.,...,._ .. f, 11110.h\l'I) 'l).-1,.._l!.• I l),rfC'O,.I, .. , w,,:,J h) , ,. ,. ,e11nhul..J Ill , J1 t!'>.II) ;tf 

1nJ11"'- II) . h) UI) ._ , , ,. .....,..._.._.. u l C w.,,&,,mcr OI ,t- , w ... , omcn.. , 1t,h,o.1,a,. • fff!h , ,.,.,~ 111 1, n. 
1n,11.-. h, ..,._-,,., -i...,.,,...lf• 111 """'I"'"' "'hllh •n.,.. h um ,,. • ...,. ,.. ,.,...J h) th.-w. ... o l f._11J1,.... 
, ,. e.iu,,-,1 ot C u...,....,, , ,. , d . tal J',111,.... .hall n,,i t,,...ilt ,n 1h,c, ,mr,,.,,rM>n ol &n ) hM'Ohl ) 

... i-.., .. ..:,n "'I'"" lhc t.••~). anJ f"u,..,..,.,, .Ji.II I'"") 111 lhc f"<""'J'M) UI) u1 .. ..uhk u ...c., . 
. ,,..,me,, . "'""'¥""' • ,...,,. "' r,.-.1.1111.,_ .. ,n..urn,,J h) 1hc ('Offlf'lll ) .., • ,-11 thorre ,I ,n..lu.Jmr 

l!te1>1n.. unN h) 1horC•lftlf"'") • • • •~I• lhcu.•ul , 1n..luJm1 _,,....,.,,, l.,-..11 A,,..,.. l'ru,tJcn· 
l,t,,,r AIW IT\illrfl11, In .JJ,11,,n , IJ ,., • 1'<1f1ll,n1,I 11\c, Sc:"I•<' IN) hr- l'f11•11k.J ,.-..-, l'""-1111-
" I 1huJ I"'""''· 01 ..,4J h) 1h11J J'ill1IO, ,oJ lhc: ConijWII) W ll n,,t ht l11hlc- lo! Cu,l,>m,er or UI ) 
, olhcr I""''""'• tu m , ,, cnl,I ) ,nan) rc."{~ I .. tu1i,,..:, n ,11 , 1n1 ,~ ••f lkln.l~ •■ u...J h) .u.. h thorJ 
rw,11>n. 1111·. l'UMl'AN'I' .SIIAI I NOT Bl:. I.IABI t- FOk ANY nl kl:CT , INDIRbCT, 
tONS l:(JUl:.NTIAl. , s .. t:.CIA I . Anl*AI . l'UNITl\'l! OR A/1,,Y OTI ILR DAMAGF.S, Ok 
BUSINl!..\S INTLkk lJ PTION . t-OM A' Y I O~I l'kOFITS 0 1· AN l' Kl/1,,ll O k NAT Rf: 
\Aill AfSObV l.k Akl\1:-;G UlJT lit ANY Ul+l{7 ~ OM A/1,,l' OTlll; k C'AlS I. TIIE 
CUMl'A NY'S LIAllll.lT't' . II· ANY . WITII il l:GAkll TO TIii 0 1 LAYEi.> INSTAI 1.ATION 
01 nn. COMf'ASY' S t-ACIIJTll:S OR <'OMMI 'f'l:M bllt, Of SI k ICL !,IIAU.. NOT 
l:XCl:U> 11 ,0CO T IIIS WAkkM'OIY AM>Tlll:SI kl .MEDI!-\ AIU 1-:XCI.I JSIV I ANll I' 
1.1 1 IJ OI· AI.I. UTl ll. k WAkKA:-.'TIU~Ok kl Ml:1)11~. WIi i 1111.k I Xf'kLSS . IMPl.li:.OOk 
Sl ATl'TOkY , IM'll/DING \Ai lTJIO\fT I IMITATION IMl 'I. ILD WAkkA:-.TI~ 01-
Ml. k C'I IANTAHILITI' AND t-lTr-.l:$.S I O k A PAM I IC-tlLAk f't RPO.St: IN TIIL 1:VEr-.1 
0 1 AN INTI: kM Ul~nos IN Sl: k VICI Ok AN Y IJI I I C-1 IN 1 11 1- S1:.k VICI:. 
WIIAI SOl:Vl:.Jl , NI.ITlll:R COMPANY NO R A"'l't' AFHI IATl:U O k UNAI t-lUATl:.O 
TIII RI> PAKTY , TIIIMll l'AkT't' l'kOVll)I M Ok 01'1 kATOk OI rAt"II.ITil:.S l:. Ml'LOYl:.I> 
IN T Iii:. l'kOV ISION QI T Iii: !- I k \'ICI SIIAI I HI: I IABI I. t-Oil ANl' DIRlCT . 

Efl .... 11,c 

1 ... ,u,rJhy Anth,,n) M ln l&nl<' 

ONI !-II I' Hit I l'f , l't 
l b l OO f■u,h11J l>tl\c , Hu,IJmt I Jlo,& 
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IN OIM I.C, . r o-.:s, QUl:;NIIAI , Sl'I t"IAI.. A(,t AL. rt :..1 11v 1 Ok Al'-' Of ll l l( 
OA M AC.l-~. 01( IOM ANY 1.os·, 1-'kOI n, Uf- A:-. Y KINO (II( '1ATU 1tl· "' IIAl SOI VlR 

2 I M With fQ J""-I lo UIC ' '"' ltnf " ' c . 11 , hy the ( 'u n~w.n , ,.-.. J'."'hll<. .... fch <111., .. nmr J"""'-" '" 
rr.wi .. ,, .... 1 Lmc:,.-cn.) Scr'\' t.: C' rrn\ nk, .. , r"fflJ"II\)' l1 • hil1l)' . II'"">· .. 111 he lunikJ .. , the- 1 ........ , 

o f l • I 1hc: a.tu.al fflolfletll) J.om•1'"" ui..u rrrtl atlli J'I''"' "" t,y tho: Cu-com er a. the Jue. I rnult 11! 
1hr ('110'1>&1"1)·' • ._II!"' "' l•1 lu1" '" ... , . '" r,,uuni the- ,-. 11, '" 11,, 1hr -.um ,,f \ 1,l(t.l 00 

! l U ln 1hr .,,«11 r,,111.,. 11dic1 thAII Cu,t"'""' Ir I , (u.-'• omet '( l U~l lfflrnl "'1.,.!111., ,,: uv 111 IM 

~f'\1, c d 11..._1Jy "' ,nJun.tl) 1hmurh Cu..aumr, . thcr, f'u....-1fflr' 1 •r•"'°' ' " lo ~•-=• 1n<lc:mn1 ly anJ 
hnlJ r .. n'i ..n)' anJ all ) • lhhata.l o t un,oll1l1&1aJ 1h11J , .. n y, UmJ J'ilM) rmw,.kr or •'("f.nl,,. u l 

1 ... ,1,1,.,.. .. .,.,..,,.,._, ,n I"'"''" '" o l thc- \cr.w::e hamll°"" h um ..-.J •r•1n,1 &n> .,,J all d a1rn,. , 

tkm• n,h, -.u,1.oo . .. ' " ""' • ' '"''"'-'· iiam.arr• , • •"""""m1.-n1, "' r"')'"''"h.,.h1,h m.) ..., a,,...,n..J h) -..1J 
P"-t1'"''"""nll', ... , .. , .,, ,d.hntla•&ll) lkt .... h 

] I l fl !n •he r•mt lh.t.l Ct1mf\AII ) 1• ,~um.•J 111 rr1IH1nl • ru, ul r,:Je,., _,n lh,c l<• ,.,,..lur11r mhw m111 11on 

r,m ,J.,..1 hy Uk, l'u.,1" """ • oi , • •ri.Ulf""""' d ,n ""hh. h -uth l ,,..,h anJ c, ,,..,..._ • " • •U"C'J hy lhc 
Cu,...,mr:, ,., , .,a,;,,n.ahly m,un.,J h) the t ·,.,,.-,i) ,.,, thr t-i.:fil ol llw C-1o1.,..nmr.1, 1h,, C u ..uwnr,1 

•~ 1.,,.pon,1hlc l1trtl'W'r-)nlrnl"l •ll •""-h 1. harp 

2 4 Cto,,s:Utl!''P ◄ II Ss:Qbf t'\ I CU.t"ml'.' I 

1 4 I II • l'u,.., ,n11:1 ,. ...,.,.,,, • !wow;c U,Jc,1 h,:,j.,,., thc !-,,en...,., .... ,,n,, hdun , t o fflf>kt u,n n l lhc 

M1n11num Pcn,J, " ' t...t .. ,c '""1"1chnn o,f .. , rnr other rc1 11J niuuull ) •11rnl <if"'" h) 0... 
Cu .... 11mr:1 anJ thc Company, • dw1rc ... ,11 he k,·,N up,n the Cu"'"""" I, ., lhc n,,n1c,,.o,·r n1Nr 
p,t111,n, u l r,r,rnJ1turc,, 111 l,.htlohe<i 1n,,,unN r•pr~y llf1 l,,,hal f u l lhc ('u..,lnrtWI h y thr 
\ 0111f-..ny anJ n,,t lully 1rrn~,.;nJ h) ln""ll•o1,n anJ m .. n1hl) 1. lw1J'-"' II, ha....,,J on • Sc,n,.,,, 
01Jc1 hy • C\lloblflll:I , any c,,ru,ln.:IHlfl b■., etthcr hi-Jun ur l',,,:,cn .,_,""t»doJ, hut "" Sc."''-'• 
pr,~tJ,.,J . the non10.uvc1•Nc co~b ,,f ....., t, con1,1,u,. 111,n -.hall hr t-.11ne h) the: Cw.t,,m,:1 

] ,I 2 Upon lhlt1) (JO) cJ.a,,· p1101 V.f\lk n n, 1h 1.e , e1lhr1 C u..iooll.'r IJI c .. lllf'lllt, WU h.i• t lJw nrht , 
w1d,.,ul Lan,,,c:111111,n ~h.11.: <' , ,, 1,thc-1 l1•h1l 11 y, 1,1 , an...,1 the 11 1.,._1,e,J r,,n,;,n ,1f1hc Sc-r,,Kc,, if il'II.' 
l'• IITlf"l'IY "pn..b1!•1kJ hy ¥0''tm"'"'ll1 •uthonty h um fum1Ji1n1 ..,.1J I"'""""'·, ., 1fa11y n'61uwl 
,_,,. , ., lr rm cunt.111\C'tl hc1e1n .,,.J 1ek, ""1 11, the: all t'1o,.leJ 5e,.. .., .. •• "4.l.h,,Llln1,•II) 1..h■ns.-J t>y onlcr 

u f the, h11hu.t ,:,oun t• I " "'\f'Clcnl JUt1.J ... uon In wh1Ch lhc maUrr 1, ~I. th,e feJenl 
Commu.n,c&h•>11• \., 1111111 ,,1< ,n, "' 1,thrr l,,1I. "'"'" ,., fNJer-..1 ru•rrnni,:,nl aulht,ri l) 

1 ) CwdltlmP fm CtM'< b 1hr foflNO\' 

2 S I U pon ""'"'fM)mmtul any ..um uv.mr 11,thc ConlpAII) , or uron 1 •·1<olitl11on o l anyul lhc pr~1-., 

I'"'""""' UW tum1Junrn1 Sco·..-t unJrr thio Tau ll , the (', ,mr,on) may, upon fi•e "'™- a.)" 
wnltcn n<A1fl(al 1llfl 10 lhc CUM,,mr, , e , ~c,Jlt ,n e , u emr 1.1,ia,, v.·1lh<~ 1n.:un1n1 any ltahl l11y, 
1nvncJ.,.1dy d , ..,,onunuc the, lu1n,J11n1 " ' w.:h s.,,...._., The ..,nlkn n,,t h,.( ma) hr -er-nit.- an;:J 

1..,_,.Jh) Anlhtlfl) M lnl..nlc: 

ONE STU• lill.UNO , ISC" 
lb lOJ hmh,ld Dn•r. Hu11J1nt I UM 
Cka.....,·••n . H,w..i.. t4(122 
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.,,..,, lr u n1 the ,rrula, n1o111thl) hill !o r ...,,,..,r C u-t1_, -,,,.11 ho, ,bmo,J 1'1 b.,., ..-1:lc,,J 

~l<.r a.. 111 the J..i.r, .,f ..u..h J1...,.,,n....,_1,,,n anJ .h..11 k: 1,ahlr tur ffl ) , .an..ellau, ,n duup <,d 

lo nh 1n 1h1, lu1!1 

~ 'i 2 W1th,,ur ,n,.,..1nnil' All )' h al>1h1y tlM, ('"~)' nY) J1..._,,nh r1"C th.r tu,n1.Juu1 HI ScfH• CII•) 1<1 • 

('w-4.,mn "P'"' h , r huM- J.y, '"'llttccn n,,,o'-r ,I the C""'"f'A'I) Jr,.c,n,- ~ ,;u,.h ._.lf<lft ,., 

-.-ry ,., rn-•mt "' 1 .. r,r,,ta.t •r•1n..i t,.W ,n '" nthr""'1 .... • rr•.c, ._ 1 II!- J'll'''"wuwl •rmL .. , 
,..._,1,110- "' Sr.n11..c,,, unJa- the toU,,..1nr a u , um-......n..P . u 1rr' w,Jrr r , 1,cnw- , ..__ lf>h.ru· tiw 
, u.-.i,.,,....., ""') he: J1 .... ,inno..toJ 1mlll(l11at.cly and '"'"1tha,ut IW](1<.r 

2 ~ 2 A 11 the C-u-.i,lfTlff refu.M» l<J funu.tl ml rlfmah•,n h i dw C'<lfflf'a'I) rTf11J1nr the 
('u.w.,.,..., .• u rd,1 ,..,.,,h,,- 1i. ,,..__. .,, n1ru:n1 u...: u l "ofM1u11 ._a,nn 
,.,m,nun ... au, ,n , \cni.c,,, • If oh rl1111nrd u:w- ,,1 !<,rn,.~•I, 

: \ ! H ,I 1hr t ' u..t 11 ID1'1 r,.,.,.k, ral-.r ,nt,,u1W11 1<111 '" 1hc r .. mp,11) 1ccrarJ,n1 the 
C'U-""•ll11tl ' • ltlrnlll) , ..JJ,., ..... t '"°''I " t lfth111o1,,, •• ~--- ,., 11urm1 u.w o l eu.-.... ..... , 
,, ,mmun1, aih1,n, \rni..r,. ,,, ti• rl ,umod u.w ,,1 the ( '◄ mir-n Sen1,~•>· 

~ \ : C ol 1hr t'u .. 11m,,r • I.al ;-• that 11 ,.,II n.>I , u rnr,I ) "1:h • •~..,..._. .,j the ("',,nlf\&11) lflf 

'"'""'"'•Mc ..,.uni~'"' 1hr l"')""-'nl h•r Scn+,<.'4•J. 

~ \ 1 I) , 1 1hr ( '11'-'"""-'' h.u ~n ' ""' hu• hu-ir,e,,., .S..p .. ,1un1 n.,11,c ,n a ,q>11r1Mr 
m.o,hnr h) !he C-omr,,1n) +1 11111y f'II-"' Jur am.,un1 l .. h+..h 1cm,.1n, unr,.ld ,n 

.. holc '" 1n r,.r1J t, .. an) 111 lhc (.',,nlf"'lly'• ..-.. nunu.ni.. alwllb Sc,f\10.:"" "' ,.hK"h 

tJw ('w.1,.....-1 r,lhc-1 ..u ...... 11hc,. l>f b.J \U ...... llhcJ 01 u.-t . 

2 S 1 1. ,n the- nail ul wuutho,111,:J u .... 

l S 11 1.,11,,..,n, tile' J1...,_.,n,n,n.huft o l <cl\hC' h>f M ) o l the,,,,c, ,.,._..,,n, . tlw COfflf'M) 

,., 1hr, lo..al c.n hlltt~'r u11ht)· ac11ns..,. C"fflJ'IU\Y •~'1"rll , .. 111 n,,t1fylhe Ir~ 

u.wr l,u,.t,,m,:1 1h..1 """'"': ... u J1...,. ,111n«ckitl olnJ "h) lbc rl()(i..r .. ,II m,.: luJor 
.. 11 ,.,._.,.,n~ J,., thc J1..._,..,,_ 1,o n anJ .. ,11 ,nduJ.c- 1 h•ll •ha: numhcr lf>hc-rc an 

ccnJ u..,.., ,~u.,.o lfl<"r ,;an , .ht,.,n .JJ111t,n,,I 1nl,1tni.1+"n No>t K.c Joi.II hr Jcc,m.-J 

11~m u1~ ,n .kp-i,,.11, p"'-C-1,., ('fq'll1d , 1n th,., U S Mail 111 tlw cnJ 
u.wr ',/a u,111rn,,1·, la, 1 l n.,..11 .JJr""" .,,J 1n ., ,mph.,.....: .. 1th the c, .. nmi..,,K111 ·~ 

rulQ 

] 1 Ille J,...,_ , ,nh,i..........c, , ,1 ~1 .. ,h/ h) 1h,r C-urnr-ny f""'''wu 111 1h1• Sc..111111 d,""' nur rccl!C\'cc lhe 

r u.-.i .. ,...., o l 1111 ) ,thl1r•t11,n, 111 pa ) thr Culllfl&l\y 1111 o.: ka1 ir,:,a dur .nd "'"''"I' h >r So:n .. dl) 
tun11.hcJ ur In thr hmr u l d1 ... ,1n1mu.n.c The r,,m,,J10. <,d f11tth hr1c ,r1 J-iaill not hr c.u:lu~or 

1111<1 lho: C'"fTlf'-") W11 ail •ll l imo ho: cnhlieJ lu 111 11w;hb 1u1!11hlci '" ot unJc, r c ,U~ r 11" <If 

"'41111) 

Anth,,nyM lnto111 ~ 

ON!; STl:l' Hit.LING. INl' 
16100 Fam:h1W Duve , Hu1IJ1nr f' · I~ 
c1,ea,.,.,-.1.,, , F~1t•lla Uh11 

Efl...:uu 
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: IJ I C1..J11 .m ..... ·..n..C' '"' the- mi.-,rur.cu,n " ' \c-r,,u.o: ,. -ut>1c,,.1111 lhC' ,nw,iol h11hihH flflt\1-.!0IL• ,;ct 

h.rth m th,, r.ntt C'u'1.,mcr,, WI\ ,.._.,,,c- n,, u,:J,t . 11,,,..,..n..c ,.,, the- mlr•ruf'411,n u f -c,rvKc, 

"'h1<. h I' Jue 1,-, lhe •Kllf'all )'·• tn,hn, Uf klJ U."'1n11 , Mth JCft,.,. 111 the- C'1-1..uon1e1 . "' h i the- l&.1hlfir' 

"' dw1ncb "'' "'41-1'fl"'"'"' pruHikJ "> tl1e C"1,u,1o n-.:1 lhc Cu,111mc1 .J,,,...IJ noot,I ) 1tw: n,~ y 
..,,ti.:,i lloc- Cw1lmne1 ,_,. H,·u e of Ant 1nlrnuptH",n ,n ~ICC fm ..,,h,, h • c-1n.l11 allo"'·IIIK" ,_,. dc,Ji,eJ 

tkt,,,,. 11••·1111,...._h n,111,c- . 1hr Cll.<t0ttlC'1 '11.ill a...,.._.rt.un tha l the u,11-1Mc , , nuC hc1ne u,111'C'J h, -ny 
.. 11ot11,, unu_.,.,, ,n ..,,,Ihm Cu.-i,, me,•_,. , .,ntn>I . " ' 1~ n,,t m "''"ml ,11 ..-..u,f11t1Cnt 1f M ) . fum1.!lhft! 
h) the Cu..,.11n1C1 ,n .. 111,.....liHn ..,,,,h the: Compa,w•, S.-1v1cci, 

J ti 2 N" , 11..i,1 1• •ll ,,....·c.J on II~ r•ccnl -<r. 1u· mu...t he mk ,rur,tcJ ,n 111tk1 ' " ('fm uJ.r ruutmc «rvl(:c, 
~u..ol,1/ 111 1r l•l.-.l m-.,,.u.-•tu,n, 

1 t, 111 J,., lulurr u l ""'"""' "' aiu1p1n.-n1 • •1-1...,.J h , th,: nr .. l,tnt.. " 111 ..,,,111111 .,;t, ,,1 
Cu,1,111-.:1 

.: t, -I l' ral,t ' " ' ILi' 1nk1rupt11111 Ji.all ,omn.-n,.r •ltcc , t'u'-111rn.-1 no>t1hr• ( <""'f',IA) " ' tlk- ,nlnruptmn 
a!IJ u , • ....,... ..,hr,n ....,,.,,,,,. hlwc- h.--cn , ....,.,,al 

: t• 1 /1, u ur,.111 -h.oll ~ .11, .... n.1 ' " ' All mlC' flllpU, ,n " ' • • •'llhnllfoU.• ,, ... ,~, .. .., " ' le,., th..n '"'" tw .... ,. 

1 11 ll ·n... Cu,lumo,1 -.h.,II hC' , rn.l,kJ '"' All mlC'1ruptu,n " ' t..,, . ., h,w.,1 , " ' m,,re •• • r1t c- u l 1n 20th nf 
1hr n~,nthly lft1-1111n1 , tt..,rc- 1111 th.- .,..,,_ h. r • llnln.1 lu1 -. h h,,ur "' 11\oOJf'f lnl(lt<'fl th.:-1ro1f1tw1 
thr m1t·111-1pc1<"1 , ,onhnlk", Cat..ula1111,n , u l 1hr , 1.-J,1 ""'II hC' nuJco m .._,,,.J.an..r ... uh 1hc 
1,,U,,..,mx J,11mula 

(' reJ,1 ...A_ ~ H 
7211 

"A' , 11-1u rc 1,mc 1n ho••ir• 
·w hUl,n, ,nthl) , tu.,., ..... , .. ,.r,.,.1n.11 .. ,h,)' 

1....uo.Jhy Anthon) M ln lAnlc 

ONE STEP 811 I ISG. ISC 
lnlOO F. 11, h1IJ 1>11~c. li111IJ1n1 I H i.I 
Clc.l.r,,,·11c-1 . ll, otkU l~n 
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2.7 1 The X1vicc- o lferoJ herein may bt ~ tu, any i. .. ·tul putpot,t' , uw: IWm1 tntdm!'-11. ~-. 
,uvemnx:riLI.I , or ocher we, Then: ,re n,-, l'Uitnchoru. on1Mm11ot n:,,,,Jc o f Sttv,co. Hoo.-ev" , 
1M Cu.\;l;"IQICf n:mun,; ll&Ne l cw all nhh1•hona vnJcr du1 Ta.n ff l)()Cw1lhJ;u,nJ1n1 .uch .haon1 ur 
r-.lr. and n:rudkM of 1hc Company·~ ~l'MJWl«lJt o f wmc. lhc: C1•mr-nr lib.JI havt no h•"'"' r 
lu an ) p<'nO'.ln •N' fflhl )' other thM lhe Cw;com.:r and only u w:t forth "' ~IK!ft 2 J 11w 
Cl.b&lmw::, wll nut WC nix pmrnl Olht-n to UR w X,v,ce '" I lnllll'lt:t that C'O!.lld lfl lnfl'ff .. ,th 
Sco·K"~ JJfOVMkd IO Olhcn Of thal c,,uld bum the f ,ht- r,f the Comr,any ot 1,chcr. 

z 12 Scf\ 1« fum1t.hoJhy lheCompuiy nv1yhe anv,1N IOI tointu ... Uf auth<mu,JU!ie 1licJOmlwcr 
Of A1.11honu:,J Uw:r -.h.11 ~ pennatlal ' " u.-.c i,uch ~!Ce 111 lhc Mme man11e, .. , !he Cmcom.., , 
l'Ut ouh1eo.. t 111 1hc folh...,·1n1r 

2 1 2 R All ~h.ti,r~ for lm- SC'fl>K.c' ,.,II he ,umpital .u 11 lhe Scc!" K't "''"" to b.l hdl;,J 
Ill one Cu .... Offll'.f llic 101111 u.<rocr Of Aulhonu:d U.1e1 .. 111c h ha,;, t- dct.!JN,kd 
ai. lhc Cu!>Ulmtr .. ,11 he hdlcid 1 .... . 11 c~u or lhc Sctv1« Md ... ,II bt 
rt:1opormNe fUf all r-)·mmu IO lhc- Comfany. In lhe C':'"ffll th.t u,c doipa&cd 
Cu..tomtt f1,1I _., W S,. )' the Ct~ )', ~ JOUU Woef or Authonaid U-.ct !Oh.di be: 
hahle 10 the Cnrnr,any lu, •II r h.a,rui ,ncum:J u • ,-,11 ur ,u uw u( the 
Compaay'• SC'n·Kc 

2 .7. J . In .JJ,11< .. 10 thc vtbcr rru•·1won~ 111 thn Tanff, Cu...,..omcn rQ.Clhnr C,~y Seni.:c:r. w!I be: 
re.,,p,nMblc fot all 1nk~hon .,,d mtctf..:-c -.-,,tb thcn ov.-n ~hi<nt>cn or CWilOmef,,. TIie 
p,m·1M1 W1 o f the SC'rvtec: will noi cru,tc a puuw:n.h1p Of 1011:11 ,mtuu, hdWCGI C~ y #Id 
Cw.ton'lr:r rMW rawlt ,,. a ,.ltnl tommU11K&IM111..~ Sen i.:c' uffttinr to the~ o f c,thrf the 
C'om,.,,y °' the Customn 

2 7 S 1bc C'usaomcr .,.·1II t>e htllo.1 1h1a"II )' hy 1hr; l.EC fut «:'1&1n l)c,Jl(:11loJ Ace- lll'nn,Cmt'CIU 
!iel«-tcJ hy the Cw.aumcr for the plll\1.\1\ .. lnl o f 1.hu,,;-1 ~ ananfll'm,enb. In ~ 1ru;tan,,.--ai 
whll'.,e th£ Company 11 thc CuMome, ·, ' "lue:,;i nwy .rt ._, •lffll in the onknnr of w.:h 
•rran1unn1b. thc C'O"'f'U'I)' .,.,,11 htll lhe Cuan1111"1 L,x-•I A«~ ct..1·p 

2 1. Pnmrnt Acnorrmroht 

2 I I 'The Cu..iomcr ,_., rc,;p:,n,..hk: for i,aymcnt o f 111 d w,ra, ft• Xn KO fum1dlcJ 10 thc Cu.iaomct 
or lb JOlnl Of Authouu-J Ulio:'B. Th,, r~1btl11y ,. 1)()11 t'MllfCo.l Jue IO any wie , ml-"Ulill', or 
MW<oftheCUMOmer'•XrvKe,K C'1&.oJomc1 provided "!lillpmrnl hy thmJ pUllao, thcCu.,;tomer 'a 
cmplt,y""• or the JlllhlK . 

1.-Jhy · AftthonyM . ldante 
ONE STEP 811..LING. INC 
16100 F1,11dukJ Dn,;c , Bu,khnc F· ICM 
Ckanr.·a1c1. Flortdl 34612 
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.:'. ii 2 Tbc: Cu1nr-ny·, hill~ u c: Ju,e llJ'"ofl <a. c1J>t Alflll\llll~ n"t patJ ,...,thm \0 dap l r,,m the 81 II D1k 
uf the: ,nv, c w,IJ he 1. uru.1Jc:11.'J pa...i due, Cu.-om,:r. will he a.~ • l11c. fc,r, un ~ duir 
1n11,un1,. ,n thir 1m,,v.n1 nol 111 rlu-oJ lhc rn,011.wm lawful ral r un.kr •rrhc1Mt: state l1w Ir • 
c ......... _lm.!I PTacftb an u.ndu.c 11-l o f "'"'J'l"l)'mmt •I &II)' lime , the C'"ITIJ'lillY IT\II} rl'ljUHe tlw 
Ct'-"'omu to flll )' ,11, hill~ 111,•1th1t1 • 'f"" 111...J nurnhc, o f J.l y1 anJ m n\D e w... h flll )'mmb ,n ~&..Ji 
,., th.- l'lju1valcn1 ufca..Jt 

2 8 1 In tlclc nmmn1111,•hclt11:1 • C"~'""'''' pre.-.;nh an llndur n .-.k of "'"'l,,., ) rtlrfll the C11ms-) ~II 
u.Jru..1tlc1 the foU,.,.·,n11 ... 1un I A ) th.: C11.-ti •mct '•fll')r.1Cnt h11;&111) t,I anyl ,,.,th the C'••mran)'W 
1t.. 1lfi111to , 18) Cll! h>mcf~ 1t>ll11y lo tlcmnmt11te ....,..IAALC 1t>1l 1t )' In I""')' Inf lhfl Scr,, icc , (C) 

u oJ1t ltlJ n:l11o.l ,nlo mv,11,,n pfOv«kJ hy Cu.-tun.-r . )1.,.,tully ,>N.11nnl Imm 1h,1d r,,ni .... Of 

put>1t1. ly 1v11lat-k, &tkl H>I 1nl1111n,1tm111d111111 to C'u-,.,,o,, , •~ nlAll.il~'t'mcnl. .,..TIC,.. anJ 1ffih1ic. 

(1l•n)·> 

~II -I f),'f"IIO ,,..,th '°'I"' ' t .. , h,r,1•·"\ mu-, h,: prr,,:nh.•J ' " t he.- C"mf""I ) ,n 111,11 t1n i w1th1n thH1 ) .1.), 

lrum the dale l h.-- ln \ OIH, I' l l'11'klN "' ,u..h '"" '' ' " ... 111 h,: dern.,.J I" hoc l, llfU,,. t ""-' hmJ1ni "" 
1h.- t'u-.l1111kt 

2 A S 11 • 1.1.C ha., c,.uhh-JK,J ,,, a.11N1-ho. • Spa.111 A .. c..., ••l.ll\ hl1~•r , lh.- C'unlf'&tl)' ,,.,II hill the 

.~nhlrvr t-.:11nn1n1 un th.- dla.h•c ii.tr u i .....ch ~1\ helfC f1" Srcual Al.:CM .,tantf.fflffl'-" 

ptc,t,('nll )' 111 Sc:rv"c llk- C'umpan) ,...,II , r&.,c Niimi the Spa.1al A,ca-.. ~l\.harcc upnn l"t't.."C' lf"' 

1,I I/I [ 1rm{1'110lfl re,hli~•lc '" ,r lhc ..U11h.ar ¥"" I\ '""•"rd h) the U ·C' 

2 I 6 In the c•·cnl the C'umJ1an} '"'"" f<-"CO, " ' Clf"-"n...,,, . 1no. h .. .hnv •Umncy ·, l<-"CO, , ,n Lolk..11n1 . ,., 
atkmpun, UHt •lk-.t , &11 )' \ harrr,, ,,..N lhe C, ........-n) . !he C '< .. o n1orr ..,,II .... It. Ne ,., !ht Cnmf""') 

h'f !ht JV)n1otn1 u l all ,u..h 11"°' •nJ c • J"·n-o 11:., .... -n.hl ) tno.:u11rJ 

2 'I I 11"" , ohl, i•• tl'iru. ""t IHllh ,nth,- l.01111-,....11 h,: t.,n,.hni up,n .n..l 1m11 r 111 the ._,_,\l::lil 111 the J>1111 IO 

t..-,a., ltlJ thc,,r r~h•r "" '"""'"\ " ' 1,,,.11n•. "'""Jc,J · h,, , ... .. , .. , . the- C u"""'" ' -.ha.II"'" 
. ...... 1r.n , ., uan,tc, ,t~ 11ih1., " ' , .hl1~•h•on• ... 11hu u1 dw rmw 111,1111rn ""'·..:flt u l 1he C'"fl\f'i'II ) 

! Ill 1on: 

~ 10 I All '-Ute and l+,11 11,.,_, t 1 r . t••- , ..._r,pt• 11 , . .,.Ip t.u , mwu,1r-J uhl1h0> 11.\ I • re, h\loJ "-' 
"'t('aUll 't hne ,t,:n». anJ II C' n,,c ,n.lu.kJ 111 thc, ~u,,c.,J r•t-

2 10 2 If ,u &II)' tu.lure 1,mc I mu.t\k.lJ'<lh l ) ..:~uu- the "-'r•I 111ht kl lfflP"lOC &11 U..Ulf-.l i<ln Lu , , ... _ 

lu , f'<'lnut !...,, l1an..h1"C' 1.,.. ,,. ,>1hr1 _,m,111 ~ha• t.e ,q,.>11 the: C'u11c1, ltlJ ,rnp.i,o,n, the wttY h) 
, 11J1,..,.,_c °' (llh'tN'I""' , - h lal..u : ... I""' Of c herp \hall he h1lkd lo the md wco ff(:CO' IIIJ 

-..:rvt1.c ,,.,th,n lh't 1c1111 .. 111I hnut.• u l -.u..h mw1 .. , .... hl ) S1ah t>1lhn1 -h.11 1U.-... 1t1r the lu , f« 

l""'UN F ffo.t 1>.e 

Anlh" n ) M lnl..nlr 
O SI S11 P Hll 11 ' (; 1'1-
lblOO h m h,IJ Dmr. lku1J,n1 r It~ 

C"k.tN1lc1 J k,...i. LI(,:': 
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nr ,t-,.,,e am,,1111 cnJ u-en Wlllllfml y 1,n tht t..••I' of ca:h end 11--c-1' • m,,n1hl) d\at~o f,lf lht 

l)J"'C" " ' <oc,.. ICe miJe ...it>,a:1 lo "111. h tu , 1~ " ' t ha1~-t 

2. 10 1 II •• .ny h1h11c time'• , ,,un1y Of ,other 1, ,,.1t.J1n11uthon1y ..-(l.i1,.,.. the. kpl nrht lo •mri- .n 
o, .. cup.unc liu , li..cn.-ct.u , pcrm11 lt'JC , han..h1 ,c f« •lf othct OilRUlat ,ha,rc ~"' the <"•rncr. Md 
unp"'°' the ... mi: hy 011hnan..eur , !UlcN,<1oe, ou..h ldo.. foe,, Of , h.1 (1!10 WII he h1tktl lu ll'II. m,J 

WC:!' re...c1• 1n1 -..:rvKc ... -,1h.1n the kn1l1•nal lm111 ... u f -n UJWU ) '" otho-r uu,n~ aulhuUI) Su..h 

h1ll1"-' .Ju.JI a!l<-..ue ~ t.u . f<'lli: 01 d1,11,1,-,, •mi1111 cnJ 11.wn umlurml) " " tb.r t.&.,.1, ,, t .... h lftoJ 

u.-cr•, m,,nlhly ch..1,0 Inf the l )"pa> u l -c-r. Kc nwJt ,ut.Jn.1 lu ~u..h Ut , f« nr .. h.ir~-.. 

2 HI 4 '4'hnl u11l11y Uf kl<'\.1tnut'Uftk•horu •-.m.:nb , l!aiK:h,"C' I~ . Uf J"Olk~._. , i1<.ffl!C' , 

, , , iir-,honaJ , c•c1i,c, v, other ~mul•• IUD Of loc,r; , h6.-.:J un 1ntc1,t.'ILC' "' ,nua....U.lc 10'\.aJ'l) ,re 

'fflf".,,al h y ("CIUln U11ni , ... ,, ... .h, IHn•ur,lfl lho:: C.•nlfl,tn ) ' " Uf" ln 1, ... 1 cu luti~ l'lfflf\Ar. lO anJ 

['11--1 "" lo tbr: Cunlf'Ul ) tlm ,urh ' " w. 11h 1:ill:1'1.l!c "' ml rA."1.11<" ._ ,c."' dwrv.:,, , th.:"""""" Ill 
- h l•u: .. o, Ice,, w.111 ..._. h1ll rJ "' (.'"-..i•-" ,n ~h • t.nmr 1u11..J1, 1><,n on, pruntal ~ -• 
The ,muw1I u f ch,1,.- 1~1 1, J"" nlcJ lo ....,_h f 'u...tr11;1<'.1·• hlll 1, dd ,:rmm,:J h) the mlcr\tl le o r 

,n,,.._..i;u ,- t,;:la ,,mmum.:-ah,,n, -<r- k.< r""kla! "' anJ hlllod I<• Ml cnJ U'ff , u . ..i, 11T1Cr ~i....­
lt-...i,un m -h • t.oun11umJ1, tw,n woth the •n:n·r•tc ul -h .. NirJ<• a.ju.I ' " lhc •ff11>Unl u l 
rhc- ti\ ,., f« ,mp..,aJ UJ'-lfl '" ra-•....-d ,,n lo the Curnr•n) 

2 11 I n ...- 1,1l1i,em1ka,rehelw.t'Clll .. 'U• IIIC,,,C-all heokut .. 1.-J ..... ,n,thcVm-1 tVj anJ ,, ... ,,~·int.11(11 1 

, ,,.11J1n.lc,,, nf th..-.,._.,._ onJ "'IIC l:ffllcf' ._._.,.._,akd w.·,th lh..- Con\f"'II) •, l'Of' lt,iihClfl • The mcth,r,J 
1111 , .1, ul,t,nJ the •uhn,, nulc• re ,, 11ht,u,-I hy rdn..-n. c to A I 4'1d ·, Tn,it f- (' r So 10 1n 
._,.. .,J&n,,e ,.uh th..- lull,,.. ,n, lurmul, 

lhr , 'IM<lrrr,o;.lf,,f fVP'h · !Ill !Pt: 
10 

'"'br:lc VI anJ ill to,rc.'i-. ,nJ lu tbr V&l l ., •1nlu1<1lc,, " ' C'1 I) I ,on.I VJ .nJ 112 ;;,lf ro.r,>nJ '" th.­
V&I I , ,. ,,Jui.to uf C ot ) 2 

l: omplr 

th, '1/MU tf' r,01,f •1 
10 

JL 

""" 1-& l -& 

l"h,, , .,_...,h •• 7{.19 81 nuk• An) l1•tH,n,,J nulo . , .- uoo.inJo.l ' " the nr~I h1 .. hcr ..,i., ,k ni,mhi,,r , 

1hr10,lu c . the ••rim..- nll k 4J<" ' " ' thi• c unit,k I' 710 1111\c,, 

1-ihy Anlhony M lnlvilc 
ONE STEP 81LLINO. INC 
10100 F1.1n'.b1kl l>nvc, ih"l411111 F•HM 
ci..rw-. l'kwMM J4622 

EffCll.'.h •t 
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,...., 

2 12 Tims: o( Dav Rik rro,,,m 

2 12 I Tune of Day R&l.e Pomrd,,; an: .Jdumi-.1 t.y lhe 111nc: uf tby • lhe l!oalooa of lhe C'alhnr Sti.lion 

DAY From I 01 AM w,)00 PM MonJa~ • Fnd.y 

[ Vl:NING: Fiom <Ii 0 1 l'M 1o 11 00 PM MonJ.ay , Fnda)' anJ Sw,d.ay 

NIGHT/ 
Wl:EKF.ND· Fruc,1 I 1.01 PM 1,u 8·00 AM E,•uy;.Li}' 

Frnm •'"11 AM lo 11 00 PM 5..Nnla) 
Ft11m IO I AM to SOO 1-'M ~) 

:! 1 J Sm::,N Cwsoox:r ArflAtrmmh 

2. ll I In ~ ~ n: a ~ ""'4UCl)U a '+'CC~"' un~ arn1n~mcnt wbtch mar,y wl!Mk 
m1UM1Cm11. cood1borun1 , IIUlallahoa , ~- raah'-, ~y. pwcbue or lea.- of 
(w;:tl111ea ancl/or othn tpc~ Sttv.cc. no1 u fluod WMkf dw Tanft, tbe Comr-1, u tha Clf"ll(la. 

may provide tbe ~~ Sen.c.. Appmpnllk ro,;:11ma1 ce-1c. ....VUJ Nuanicwnn1 O:w,­
-1 ochff ~ -t WftiWIKllU wtll be devdoped fof the CINIOfflcf for tbe pnl'VISKlllUII of ..-:h 
at"M1cmmll. 

2. 14 ~ 

2 I • I Tht Comr-,iy may. 1~ nolK:t', a\Me web ~ and UUif)C";'IKJm a,; lftll}' be ~,Y ID 
ildena.inc tbal Iha '""'I""-'- of thu T•nff an hems ~•,alphoJ w,llii u. I.M IIUWluKICI, ~ 
Of !l\llllllt'flllnU of CIUtOmer or I.he Con'('l,fty llq\llpta,clll The C c~ y ,.., 1nkmap the ~ ICC 

Many lune: , W1lhou1 pcMily 10 lhe COfflf'My, ~kl Cw;a.omcr YH,laLe any rn,v11K.1n h..,n:1n. 

2 IS. C'USORKJ ICNUICM anJ Cumn\1101, 

2 IS. I ClolM<lfflCfli nwy 1hu,,:l l~UlflG Md «Hnf'la1nu IO lbc Con~- y Of tk Comn:u- by UMnt the 
add,_ and toU ftec numhc, Id forth 1-ck,w; 

One Step Bllluiir. Inc. 
16 100 Fam::h11d Dnvt. Ru1ld1n, F-10-t 
c1c-a,..,...,. F1on.k 1"622 
llll}IJ7 •)9W 

1-.lh) . Antliofty "1 . Infante 

Suulh ON.uu ~ ... U11111- COfMll~ 
StalG Caplol Hu1kh n1 
SOO EM1 CaptlOI A\'fflyt 
PH:rn, South DU.nu S7SOI 
(IOOI ) Jl- 1712 

ONE STEP IHWNO . INC. 
161 00 Fa.udukl Dove, Bu1hhn1 F• IOt 
O car.nte,. Flnoda. .M622 
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) I. ww Afa rWAIS'I apd Mewrr f"MTS"I Tu!I Srrvm 

J I I The C~ y ullen WATS anJ MTS 1n1ruu&e 1ntua.:ban~ lunJ di.a.nu ocr,..._c 1t11linr1 
.w11eh..J ot d111.hc&IGJ aoceu &rnl)JCmmla hc,r11o..., the ONlamct '• Pre,ru- Md the CompMi:(, 
lac-1ht- fo• <.&II un11.nahon. Ca,11 1«mu,at10a 1• ~ throu1h • c-ucnhtutioo nf Cumruiy 
t._1!,1- and LI:(" _..,.1,;:h,:,J .._"<'._ &flVIJCftlMCA 

J .2 I Sw,11,:t-l 1IWltJUOd !oUVICC' Pttl'Nla 1nwa11J caUui1 lH• 80) co..k,,) lo • "t)ll'l'-,f.,,; ka,,:ac""' w,Jwn1 
pu :ffl1u1n ""''t,;:t.,,d , Faru,c Group I> .._Cc,,,&°" hoth c,n(K_ 

1 J Rrro::td kn Fu1urr Uw 

l 4 I s...,1dwJ llltlbound ,erv~.-. pc,, mau. i~wa,J calhn1 u1, lwn1 p«tn111m .... u, hlJ f'...,u~ Grt'Jfo141 
D ac<n4 - hocb the uo1uwu1r and kt'm1na.l1n1 -.b 

J .5 ltF'!rCYN for FUIUB' Uw 

JS I (KCM:o·alfCNlutu,cw.e. ) 

J 6 CtlhD K CeoJ Xm« 

J b I llie Cumpu1y' , Calh111 CatJ Sc:o"-'" r,c1mib C'"'oni,cr,, l&J pt.,._e kwlr J1~c ull~ 1.11 ,lwn1 
Cumruiy 1.--.I Calhnr ("anL, f,x hllhnr ru~ 

l.....ued hy: Aalhoay M lnlaAlc 
ONE STEP BIWNG, INC 
16 100 Fiun:h1iJ Dn""· 8u1~1a1 F- 10& 
Oarv.•akf , Flood. ko22 
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J 1 I I.o ne d,-.wice u.-.,.: d w p are ti._-a) on the .,_h.,11.J 11...,.,e o f the. Con,pa,1y ~ \. Ch&tphk 
h mc. h<i- J tlU IO.ilai I CCW!«hotl •~ eo.c.hi,Jwd hmi.'Clffl the C.lhn1 Staitc>11 i.nJ the, C.1Jk,J Sllltton 
Ch•n ~ hlc 1unc i:nJ.., ""-hen i:11hn f11111 )' "h&nr, ur· lherff>y relca,,1n1 lhe .,,...,..,,,. '- ' ' "'"""hon 

J 71 Unlcu. othcrwoe '{l«lficd 1n ltm T1nll , the ll\ln1mum caJI du.-aCMNI tor htll1ns pu'JlUflQ ,, 
c1r!11«n ! I I) N!Wlld., In adJ,hon, i,nl.,,... oth,cr,,r,'IM "J'«I~ 1n th,, Tanfl . w.~-c ,., rrKUUttJ 

th.:ttafkf 1n ~ • ltil -.,WIil 1ncnn'll:flb and ntUndcJ tu tJw:, nett h,~ '>I \ 1611«'.ond r,ttmJ 

) 8 I A C w.tu rrcr e&n us-1 • ull l.11mpleh 11n nile u t 1,01 ,......., than QO'il dunnJ real u.-c p,:no,h foe 
• ll l·c-tu1e Gruur D~n ·..:er. 

I~ Ella'"h\',: ' 

l~hy: Anthony M ln(anlc 
ONE STEP BIWNG. INC 
16 100 F11td uld Dnvc, B1.11khAI F- IOJ 
Ck.a,w11i:r , Fk'>oda 346?2 
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4 11 llie folk",...·1n1au: lhcmu11numpe,nunutew.p chatp•·tuchart)ly10 all calh n-..i ch&tp. 
au , m ..Jd1tKlfl u, the Nun ,ci.:umnc Ch.o.1,0 and k«vmn, 0-.U~'O ,cie:rrc.J ,., hcn:m 

• 2 ~ 

All 

BUSLSESS UAY 
0'1::SlSGQSIGICI/WEEKLSP 

lnilial 61 ~ 

,., 

• J RncncJ foe Futwr UM 

• " SwnchpJ 0.1huund llw·c Sala 

RlJSI NFSS PA\' 
EV£NINGINIGIWWE£1St;b1> 

. 195 

Initial 60 Sttonlk Addltlnnal 60 Srronch 

All l9S 195 

• s RomaJ fot FulYCs lhr 

1.-i Efl«am.•. 

1-""ilWhy Anthon y M ln lante 
ONE S'TEP BI i.UNG, INC 
161 00 Faud ukl Onve, 8u,IJ1111 F-104 
a.rw .... flond.tl4622 



ONE STEP BILLING, INC. 

" 6 r a,11mr Card lhai:, Ra1es 
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4 6 I C.awmcu win& the Company's CalhnK Cud 10 place Ion& dlllil:&ncc cal ls in...-ur a SO 30 
prr call ch.u1c in .iddil)On In the ptr mmutc u~~c charge Kt r,,nh hc-rc,nafkr 

All 

4 7 Ra:umng ChYKQ 

BUSINESS UAY 
t'\'t:NING/NIGIU/WEEK&-'SP 

lnltlal 60 Sttun• 
25 

4 7 I ClUIIIITkf\ will incur a SJ 00 rcr munth b1lhni: fa= 

4 8 ~ l!S!-'0'00 for l"YIY[S: l 1>s: 

" 9 Sr«u.l Prurmrtwnal Of!ruor 

.25 

4 9 I lllC' Cumrany IN)' fr,1m Um< 111 IIJM cna:a&c in Sp«1.I PrumoetonaJ Offcrini:i or Trial 
Scrvicie Offcrin&s hmitoJ to ccmun 1,b,10, 1ima. ur loc.ati,;10) dC1:i1noJ to attrat.i new 
w~rt~ or incrc;.A.\C whlcritoer unac w.hcn aprwvo;S hy Commiuton Company will 
l'ltl4 have spo,:W pr11mocioNI offcrin&, fur fflOfc than 90 days in any 12 month period . 
In all such c&M:S. the r11to ch:u1aJ w,11 nuc o cffll those ~•tied in So.-i ion 4 hereof. 

4 IO Emcm:ru:x CMh 

4 IO I CuM11mcr ihall conficurc IU PBX Of 111.her )Wlh:h vdliclc fmm wh,ch ll CUShJITkr p!.ces 
a c.all M1 that 911 cmc1eenc)' caJ I~. wht.'f e av11h1hle, and Mmilar eme, eency ..:aJls w,11 t'C 
aummaiicaJly niuco.l 111 the emttel'f'IC)' /lfUiwcrin& point for the 1cn1r"4>ftical location 
where the c.all nriaimtto.l wilhliu1 the 1n1erventk1n 11r Comran)' 

1-.1 er, ..... ,.~ .. 

1...-ihy. AN.hnny M lnlMIW 
ONE STEP BILLING. INC 
lf>IOO f u tffllld l>nvs. 8w11dl4f F· 104 
a.c..rwM«. Fionda )4621 
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TELEC OMMUN ICATIONS SERVICE FILINGS 
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! J'\ 1 /,;.;,; •• ~ ; , :·I 

DOCKET 
NUMBER 

· cg · 01e 

TITLE/STAFF/SYNOPSIS 

REQUEST FOR CERTIFICATE OF AUTHORITY 

.;ppht•atio, b .. 101 C.orp0ra t>on ror a Certificate 01 Au1nontv 10 operattt as• te leC'ommunica1>0ns comoa ny Wllhin tne stale o r 
Sou:r Q,. i., nta 1Sta:' TS CH ;, ppltca r. • I'\ a s Wl!cn lt'ss •t15e llt'f .,., tile r, interwb 10 on e , l • dllecl d1altng 900 toll 1,-. tr ■\ e l 

:1u o llnd p1eo■td . d "ng C!'rll .,ttMCe m 1::iugh the 1esale o l te teonone s e MCe \ P,OVl<ltttl th l,tciJrties b,tse<! w,1e1 t' , c t1ar,gl" 

:.r,pk'"atlo., t11, ~ .. "-.a lo T t'f! "'-e ~.-.or lt. Coro io, ,1 Cl'rtill-cate o t :.1..mor•!\ 10 OPf'18lt' a !> a t .. lt>Commuruc• bor>\ comparo~ WT!t1 •f' 

m,- s lttlt' o• Soutn Oa , or .. (Sta i" · s 1o;c1 lnl rllslaUi ,merl.ATA a nd wher e p,e11mlled lf' l rat,;i, T;. te ·Mommun,c .. f'K,n sl"fVICt'lt 

D.\TE 
FILED 

119· 

· :::,; · ;:~ - I ... ~:1 N.' c;T' c1t"O To tne PUbbc or, .. l t' S.<1 ., Oil§O Tne Compan~ P'OOOt!'S H•NICe lo comme 1cia J ente 11»-iS. its <1nJ reS,l(Jt'ntla I C" • • ... -

·cg·~•, 

TC9-

u-.: 1,~ .. l'j. ~~ ..t:. d \lOf: ~ ~ ,;,et, I, auttwor, ,ti 1ni, time 10 P,0'lldt' " " ~ I ·n o f D~ l d !0f ~fl.,Ct•S "0' ""• St' !Vlt"t' t. t,, I , 
nones 

:., 1lk.itlcm , .... l[)t. \ S\'Slt.'mS In, ! .·1 d Ccrtlf,C;ilt' o r .:. ut/'lOflt\ to Optj t iillt! dS ,t te t!COfTllllUTIIC J !>On .. :omp,t r, ~• N1t11n m~ Sldlf' of 
Soutt, D,l lt. Olit ,Stan OJ'Cr' l :. ()J'oliCa n: t'S.PttCtlul lV s ee, s 10 i'1mt1nd its C t'rtrl,C <1lt.' 011.:.u1no1 1f>o ] l o rt."1m,1 ff 10 p ro vlCle IHOhl 
,.., .. ., t' •Ctl .tnJc !>l"l\lli..t-'lo '" !ht' '>1 .t le • SOJlh o a , o •a Tne s ~ i..ilic mi'lnne, ,n ...-~l'I .\r,-pl,,can\ wt . l)l()'ll(lt' 10<'1'1 t' •Cl1 .tngt' 
.. ,. r\•C t." J <' Dl:lnds upon \he lf')u-: , nt•votat.ons .... 'ltn lflii ,ncurnbi-11! IOC J I e , cn .t rigl' Cil ll!t'I'> :uir!'nll) Ol't"r,1:in·1 w •n,11 t 'le 
St.t i,,• :. oplic;1n t 'lo l'l' " 'lo d Uifl,,r, ... le> , ... s ... 1t IOC J I e , c '1J "9l' St.'l\ l(t' ,n Ult' e us'..n!tl S<' IV,lt' .. ,(, IS"'' US \\'EST J l\tl a n\ Olnl'I 
rp1t" ,•<1'll Cil lf•e1s .:.o p Ltcaro! ~ un .iti ,f' 10 f te a pro;,osed ta t, ll .:.S !iOO" ,h such ,,, !l"S ,111' .-.~ a,la t e .t"'-l fl'\01 10 ,,,.,. 
,_,,.,., t''l("t'1•1ent o! St''VIC't' :. rr• .in• .. h,1:11 e ,1 r,101X'St'!l lo1 ntf 1ron1a!n•ng ns ra te s tt'llfls ,u '<l col\d t1on1- 01 \l'IV'Cf' wm lhe 
C,~111 Tit'l,~•)r'> /0, ll:, l l'\ t' "-

;. pt•l•C ,11,on b , • t' 5.tol' ·-~1 ,J ti d • n r p.,l'r'>f! C<,n>pdn; IOI d Cert.fic dtt' 01 A.;1110,,r, 10 oper,1:e ,t ) ,, ' I' t'~Oll'fTl<,r'l-..,tl,un:, 
Cm·~ .tny 1" 1n·!'\ tt>e -.1,Ut• Cl S.:utt> o.,, ,;, 1c1 lSla rt OJ CH) ;.p pbCiln l 15 .. 1e,ellt'r ...-n,ch mtends tu Qft i'I ,1!1 IQ(: .I \ t• rv, t"S 
t 'H ,1' 1t'() t'\ th,~ ,1l(.Ufllt'en1 LEC'> T ,. S.i, .. S<' t• lt. S autnorll\ 10 •ese ,I IDC il l e , cf'la~I' \f'N'IC't'S ltllOU\j:l'll'll ' ff•t.' \ ld!t' c, I Sou in 
~d • .:,l,t ••1 1• t• " '" " \ 5 .. f\e"(J b; ,ll'I \ -.ECor, Soulh Oit ~Old .,,d. a,~ not t.'la,3Jt>l1.' to, ii li,rn ,, 01 IUl d l' .-11,e, l' • ~mr,t,on l'i..l~!Jd !l! 
"' $1•,ttc'I\ :s,1,,11. ,,1 u, ,~ Ft"-it:'lil ;. ·t T .- S.1\ 1' dOt•S, no! \t'o! ~ 10 fl!Q o'WJ(' l~\!.l;d se,..,r .. , ,~- CJl>l('ml'fS ,n lho-.~ l>nld ll 01 ru,,1 
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EARLY. LENNON. PETERS & CROCKER. P.C. 

_,., .... "a­
··•-•IIC"OOllJI 

100 COt,11.M:A 8uu»oa 
lCAlAMAZOO, MtCHIGAN 49001 0 5 2 

HLEl'HOH( ISIII JIIHU 
~Alt fllll l411&n 

Apul 30, 1997 
Mr. Wilham Bullard , Jr . 
Executive 01tec10, 
South Dakota Pubhc Utllit,es Commission 
State Capitol 
Pierre . South Dakota 57501 ·5070 

Re: ONE STEP BILLING, INC. 
SDPUC Docket No. ___ _ 

Dear Mr. Bulla, J : 

RECFIVED 
,,., 

::.OU I , • , /1 -'UBLIC 
UTll flE\ \.....-,-'IMbSIO N 

OIC '4• 
, -cu,.T1 1-., 
_C., YIAII• 

In further support of the above c aptioned co,poration•s Apphca11on lo, a Cert1f1cate of 
Authority to transact the business ol a reseller of ,nterexchange telecommunica llons services 
enclosed please fmd eleven (11) copies of the CERTIFICATE OF AUTHORITY 10 transact 
bus.ness w1thm South Dakoll . 

Should you have anv questions concerning th,s filmg . please contact me. 



~hde of ~out~ ~akoht 

OFFICE OF THE SECRETARY OF STATE 

CERTIFICATE OF AUTHORITY 

I. J OYCE HAZELTINE , Secretary o r : tate of the State 
o r Sou th 01kot1 . hereby eerttry t hat the A.p p l1c1 U on for 
ii c er t1 f1cate or Autt1or1ty or ONE STEP BH.LINC, lNC . ( H ) 
to t unsact business in t his state auly si gned and 
verified pursuant t o the pro vi s ions or the South Oa ko tai 
Co rporation Acts . ha ve been received in t his er r lee and 
ar e found to conr0r11 t o h • . 

AC C0R0INC LY an d by virtue or t h e auu,orlty vested in 
me b y la w, I hereb y i ssue this Ce rt ificate of Authority 
an d attach heret o a duplicate or the 1ppl1c1tion tc 
tra nsac t business i n th i s s t ate under the nu1e or ONE 
STE P BILLI NG, INC . 

I N TESTI MON Y WHEREOr ' l h a v e 
hereunto set rc y hand and 
affhed the Great Su l o r the 
State or Sout h Dako t a, at 
Pierre . the Cap i ta l , t hi s 
Apr 11 . 1997 



• '·• •· -trir t i r" r-.•:,,r,,1 ,on CM'~ ro1 c ::nt•• '"" wtJH' cu1pu1o11,lfl I O'f pjn~ n.l'.orper.. 'f'd 
• h 1>,:,.,: , , '"-'" ' , u·, ,.,,, r ,111 ,1hf,1t .. .t1,o:, ol c;11t ol i, ,..c• w ou a 11'\ t n ll' e 11 , r,.., ol 1t, e cc;p~,11,00 

v, ,U ·nc "' '.J' J ,.,, i1l,t11"•v,~1,i,n "''"'" ,t , !e.;. t~ 10 nco 1nc 1e to 10, UJ,f' n 1h,, 1,i,1e ,~ 

fl, !., t,U f' .......... ,nco•~t at t d ~•c.e·Loe,,,.:,,,c.,_ ___ Fi!!Ce ,al h •"•v• r ,0::' Al'l'l. 1£.D t'OJl. / ~OT kf.Ct: IV LO 

.:. ,,, .. C-t .. a l 1• "1oto•no1o1:,0t1 ,1, ~ 11 .. ·~ >,_ _____ ____ ll'IC! inc o c 1,01Jol ns. 

C O.:l olH1r •~ ~------•--------- ---------

P.ON/\Lll 0. 01. IHCER 

71 ! h t p1,1rposes. w h,ch it prOf;o s e s :o pursue ,ri me 1u1 risac11on o t bus. ,riess ,n 1h41 S1111 01 Sou1h O.t l,;c11 
-p [CO~ l'lHCAT l(II' !i u .ncr.s 

~11.....1•1 r.vm ... 
:,,:.,H ITT 11 l:H'IJ'>T£ 

!.l l ltf CTOlt 16 100 fA RCHJU> DRIVE, !n:11.::, u~c r :ut. 
C!!_':_R~TER , t'L 346.~1''-'----

~~~;~~!~~ ~~~~ 1! :~:~";:•~;;.;·c...:..-~ 

~~ i:__ ~'"''""'''"''"''-'·"'°""''-'''------

lo 

' , ·r- .. •<.I.I" .,,.,, """'',.., o• •.ll,j u •s .-,•, ,c t · : 1,1•, ,. .t •-:1111, to •~SJt 1em,1ed tiv r la,ses °"'' vf lu<: o! ~n,j, .. , 
~• ,\ t• .,. !I, ul Pd' • d l.;c: 4 1\1'1 ~" tr e ~ ,1 • " • .,., ,11.,,. ,1 ( ii\.~ \ 



J1I •, .... ,.,, .. , .. ,,. ,.,1 ,,,, .. ,,..-,1,.,., ,1c r-.,.,l!l , (•\\1•, :,,. . ,., , , • ,• • r ,·,.:ir· 

, ...... , .. , 
(' .. ,,.,., 
I .IJ~f· 

I ') '.!I.,_,' 

iL 

·n , .. ~ Ill, ,1 ' ,N : .,,u,m:,.n,r (I t, "CC l!T ll lf/,ll Of FAC:1 c u lv •c i. nC N lfJ(lg .. '1 II},,., i e t •t' l d l 'f' O! 

~•;,:, • o· , •1, · ~ 11 11 ,:-, , "",, , u\tOdv i;, t co•:K,1111, , ecor<h ' "' t ht' -.111t f' o, covnuv unoc • w h,O " l a ws ,. !I. 

m,o,:u,· ., ·\·11 

' li 1 h ;o l •, ,,., ,\Jtl.l(,f l!ht.<, :,h81' n l)l d,rt-c: ly or ,nc1,, .. c uv cc,mb"1C o, 111~~e 1ny con111ct ... ,1 1ny inco,s;o, .:ued 
r .•r;a-. , .,,.,,;;, "' oonw•;~ ,c. ir,-o.,gn Utt!lf -.1oc lr hntde• \ o lht 1H •51flll o• an ,gns 0 1 , vctl t.toc~holdl!•S 
o· ..,,,•. • • , ·Dif•:n.-,~r"" c,, •~~oc .Jl 1nn or :i,t-•!l.an\ o • ,n anv ...,,nn, , wn.ueve, l o 1,. 1"1t! or,ce , t,nut 
·r .. wo.:v, !" r o• t'IJ Jla·,. Hit llill , .><;11,ll ,on c, ' an~ procl uct m commoo,1~ 10 ,s 10 pu•o,ent com:1e1,11eor1 
r. !,,u:,., pr,cu ~10tl1;c110 -. o• :i.Jn)J.orta:,on o r 10 eslabh~h c•c e n•YI 0 11CH lht relo, 

1.:.1 Tna1 -.u~t, cu1vc•r-1hor •. a~ a ,or.~.:1,,~1,on o' ,1s bc•ng ~,rrlned 10 MO•" 01 "'n11nu, co.rig bvs,nc:.s 
""''""'' ,,.,. ~,a,e t i 5ou1n Dikotll w,U ,cm;,', ...,.,th a ll l h t la~ o l tt-e u ,t, 5111' Nll h •e ;i J t(I IC lore 1gn 
~;1T j 0(.f,t11Qf:°) 

Tne a0ol,• 11 O"I rt,u'.I be ~,gncd :, , t'le c ti .J11rr1 n 01 u , c bOAtd ot o ,1 ru01,. 01 b, !he ettnu:en1 01' v 1nome1 
c,fl,Cll!I 

I DECU.RE :mo Ar'IRtl U NOFR H,E PENALTY OF r-ERJUFiY TH.C..l THIS AP 
TAUE Atm CORRE Cl 

o-,. , _,: t fL._J_]__ 19 .f...2 

S:au, ol -:££,,c /LJ ,4 
Co un1yot L.4 A C 

On '"" / 7 ~ _ d•Yol ___LifL, 19 512 . b<lo" m•, .Jun /'?"E...g..,,4 /4".'.'. 
~:;~on;1l~c~ IP:;~· . ! S f AN "~I inc corpor1110n 1h11·,::,:;~ ::!r:~~~~::~~~01 ~: 

,•,.' h .n 111!.l•unen• ,1n(l 1co. now!e<1;ed 1-, .,,t• 1n:11 suer. co1por111 , 

'.', (LO'T l"1',\1~ni: o. p•<t'S :Z/,;,s/41 
"<111,..w_o,,,._ 

r.. 0 1 .. 1111. , . • ....... 
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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
ONE STEP BILLING, INC. FOR A 
CERTIFICATE OF AUTHORITY TO PROVIDE 
TELECOMMUNICATIONS SERVIC ES IN 
SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-041 

On Apnl 15 1997 t e Public U11h11es Comrruss,on 1Comm,ss1or1 ,n accordance wnh SDCL 
49 31·3 ilr,a APSD?0 10 24 02 received an appt,ca1ton lor a cer'h11ca1e of aulhooly horn One Step 
81lhng rnc ione S1er1 

One Sh:P plans tc oiler a full range ul 1 • m1ere~change tetecomm1imca11ons services on a 
resa le Das•s Spec1fl::allr One Step plan s to provide MTS ~ul-WATS m-WAT~ and cal!tng c..:1ro 
ser,1ces One Step does not pian 10 provide opera,or sen.ices 900 o, 700 serv,ces A proposed 
1anll was !,,ea h1 One Step rt,e Com,mss1on has r.1ass1f1ea tong distance service as ltJlly 
c,;.mpeh!., e 

Cn -rnI 17 199;- 1t1e Comm,ssten c!eclromc;allv uansm,m!:'l no11ce o f lh~ id ng ana m~ 
1n1~1.er,1 ')r JeaJ1,ne o! Mai 2 1~7 to interested ,r,a,v,:Jual.._ and e, .111.es tlo pe1111ons 10 m1ervene 
or (.0mn·en11, .vere t,ted and at 11s eg1,1art1 schedJted June i'4 Hi97 meetmg ine Commth1c:i 
ccns,cernc One Steps request tor a cert1hcate of aumoroiy Commission S1at1 recommenaeo 
gra.,lln'J a c1:n,1,-:a1e of au•non•, 

T 11t- C:rJmm•5'i.1on !,•, tJ s 1ha1 11 has 1uf•SC1c1<on over mis mailer pursuant to Cnap1er 49-31 
<;,oe,:..1 ly 41 :u.·! antJ APSD20 10 24 02 anc 20 10 4 03 The Comm,ss,on finds 1h31 One S1ep 
nas me, the lefj a requrremen1s es1aolished for the granlmg of a cer11!1cate ol aumomy One S1ep 
has ,n acc.orda -Ml SDCL 49.3 1.3 demons1rated sutf1oen1 tecnn,cal fmanoar and managenal 
capab11!1ies to offer telecommu t1ons serv,ces 1n South Dakota The Comm1ss1on approves One 
S1ep sap ,ca1,on for a cert1l1cate of authority As !he Comm1ss1on s fmal dec1s,on m tn,s mauer ,1 
1s tnere101e 

ORDERED 1na1 One Step's appr.ca11on lor a ce rt1f1cate of au1hon1y ,s hereby gran1ed It 1s 

FURTHER ORDERED tnat One S!ep sna!I t.1e mforma11ona1 copies o! 1anfl changes W1th the 
Comm1ss,on as the changes occur 

Da!ed at P1ene South Dakota 1h1s ~ day of July 1997 

,~ .. -~-"°"" , ......... ,...i,.,,,, -, ............... 1.....,-. ...,,~.- P<tt" ... ol 
•~,,_d..,""'Y.. ' "' .,lrl:Klllf'lffWOOl.•r!- ,X • 

" ~. ·,~, , ,.\\ "~ "'l)'')l>O'ft, ~~-, 
.... ~,.,..-•..,~ll''1.odU.'°" 

,, _!'··«'£.ptk fade 
"" J /.;/~z 

(;f • ~l !.lAlt 

BY ORDER OF THE COMMISSION 

JAM€§ A BuRi Cfofrman/ 

,/ I / 
d t/> / I /C ; 

PAM NELSON Comm1ss1oner 

:t.!1:. l~~t<.-!~ ., . : f' .v& 
LASKA SCHOE NFELDER. Comm1ss1oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To Conduct Business As A Telecommunicat1ons Company 
W ithin The State Of South Dakota 

Aulhor11y was Granted June 24 1997 
Dockel No 1 CY7-0111 

This IS to cerl1ly that 

ONE STEP BILLING, INC. 

1s autllon,ed to provide telecommumcat,ons services m Soutn Oall.ota 

Th1s cer11flca1e 1!> issued 1n accordance w ith SDCL 49-31 -3 and ARSD 
70 tO :?4 02 and ,s subIecI 10 all o1 the cond1t1ons and hm11a11ons contained 1n 

!he rules and s1a1u1cs gomrrnng Is conducl ol ottenng 1elecommu111ca11ons 

service!> 

Dated at P1e11 South Dakota this ,,, ...: day ot ~~ 19 7 

• ,. 
' ' / , 

, '. 

. . 
~ " V J t 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION : 
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