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In the Matter of N THE  MATTER  OF  THE
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900 CommcA Bum i
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April 14, 1997
Mr. Marshall Damgaard
Executive Director
South Dakota Public Utihties Commission
State Capitol
Piarre, South Dakota 57501-5070

Re ONE STEP BILLING. INC
SDPUC Docket No

Dear Mr. Damgaard

Enclosed for filing with the Commussion please hind an onginal and ten (10) copies of the
above captioned corporation’s Application for a Certificate of Authority to transact the
business of a reseller of interexchange telecommunications services within South Dakota,

along with a check in the amount of $250.00 to cover filing fees relating to same

Also enclcsed 1s an exact duplicate of this letter. Please date-stamp the duplicate and raturn
same to me in the enclosed postage pre-paid, addressed envelope

Should you have any questions concerning this filing, please contact ma

Very truly yours

;{RL", LENNON, PETERS & CROCKER, P.C

Patrick D \Crocker

PDC/pas




BEFORE THE
PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF

THE APPLICATION OF ONE STEP BILLING, INC.
FOR A CERTIFICATE OF PUBLIC CONVENIENCE )
AND NECESSITY TO TRANSACT THE BUSINESS ) DOCKET NO
OF A RESELLER OF INTEREXCHANGH )
TELECOMMUNICATIONS SERVICES AND )
FOR APPROVAL OF ITS INITIAL TARIF} )

APPLICATION FOR AUTHORIZATION

ONE STEP BILLING, INC.

(herematter " Apphicant™) respectfully requests that the
Public Uthiies Commission of the State of South Dakota (hercinafter referred 1o as
“Commission™) grant Apphcant authonty pursuant to SDCL 49-31-3 and in accordance with
ARSD 20.10:24:02 to provide intrastate telecommunications services to the public within South
Dakota through the resale of similar services offered by other interexchange carniers ("IXCs™)
n the State

Apphicant further requests that the Commission approve its imtial proposed tanff

Apphicant, for purposes of ventication, and it evidence of its fitness to operate and the public

need for its services, offers the following information i support of this Application
Ideutification of the Applicant
Apphcant mantauns its headquarters at 16100 Fairctild Drive, Building F-104
Clearwater. Flonda, 34622

Apphcant is incorporated under the laws of the State of Flonda. A copy of the

Company’s Articles of Incorporation is attached hereto as Exhibit A Applicant has applied for

authonty 1o transact business within the State of South Dakota as a foreign corporation

A copy

of the qualifying document is set forth in Exhibit B hereto




Correspondence regarding this Application should be directed to
Patrick D. Crocker
EARLY, LENNON, PETERS & CROCKER, P.C
900 Comenica Building
Kalamazoo, M1 49007-4752
(616) 381-8844
The name of Applicant’s Registered Agent, and the address of the registered office
of the corporation in South Dakota is
Ronald D. Olinger
117 E. Capitol
Pierre, SD 57501-0066
Description of Authority Requested
Applicant secks authority to operate as a reseller of intrastate telecommunications
services to the public on a statewide basis.  Applicant secks authonity to offer a full range of

"1+ " interexchange telecommunications services on a resale basis. Specifically, Applicant seeks

authority to provide MTS, out-WATS, in- WATS, and calling card services

6 Applicant does not intend to provide operator services, %00 or 700 services

Applicant owns no transmission facilities.  Applicant will offer service to its
subscribers using facilities of the communications networks of SPRINT, other facilities-based
IXCs and the local exchange telephone companies ("LECS®)

8 Applicant has no plans at this ume to construct any telecommunications
transmussion faciliies of its own and seeks no construction authority by means of this
Application.  Applicant will operate exclusively as a reseller

9 Applicant will abide by all rules governing telecommunications resellers which
the Commission has promulgated or may promulgate in the future, unless application of such

rules in specifically waived by the Commission




Proposed Services

10 Applicant intends to offer MTS, in- WATS, out- WATS, and Calling Card services
to subscribers within South Dakota. Applicant combines high quality transmission services with
very competitive rates, flexible end user billing, professional customer service and excellent
reporting 1o create a unigque blend which meets the individualized needs of such business
customers

1 Applicant’s services are designed 1o be especially attractive to small and medium
sized businesses

12 Applicant’s intends to engage in “switchless® resale.  Applicant will arrange for
the traffic of underlying subscribers to be routed directly over the networks of Applicant’s
network providers

13 Applicant 1s committed to the use of ethical sales practices.  All distnbutors of
its products must commit in writing to market Applicant’s services in a professional manner, and
to fairly and accurately portray Applicant’s services and the charges for them

Description and Fitness of Applicant
Applicant’s officers have extensive managenial, financial and technical expenience

with which to execute the business plan described herein.  Applicant’s management personnel
represent a broad spectrum of business and technical disciplines, possessing many years of
individual and aggregate telecommunications experience. In support of Applicant’s managenial
and techmcal ability to provide the services for which authority is sought herein, Applicant

submits a descrniption of the background and experience of its current management team as

Exhibit C. In support of Applicant’s financial ability to provide the proposed services,

Applicant attaches a recent Income Statement and Balance Sheet as Exhibit D.




Public Interest Considerations

15 Applicant’s entry into the South Dakota marketplace 1s in the public interest
because Applicant intends to make a uniquely attractive blend of service quality, network
management and reporting, and low rates available. Namely, Applicant’s offering ultimately
will enable small and medium businesses in South Dakota to obtain long distance services at
rates which previously were available only to larger businesses.

16 In addition to the direct benefits delivered to the public by its services, Applicant's
entry into the South Dakota marketplace will benefit the public indirectly by increasing the
competitive pressure felt by existing IXCs, spurring thein to lower costs and improve services
In response

Requested Regulatory Treatment

17 Appiicant is a non-dominant reseller of interexchange telecommunications

services.  Appiicant requests to be regulated by the Commission in the same relaxed fashion

extended to other, similarly situated reseilers
Initial Proposed Tariff

18 Applicant proposes to offer service pursuant to the rules, regulations, rates and
other terms and conditions included in Applicant’s initial proposed taniff which is attached hereto
as Exhibit E. Billing, payment, credit, deposit and collection terms are set forth in Applicant’s
proposed tanff

Compliance with ARSD 20:10;24;02
19 'n accordance with ARSD 20:10:24:02,  Applicant provides the following

information




h The name, address and telephone number of Applicant

One Step Billing, Inc
16100 Fairchild Drive
Building F-104
Clearwater, Florida 34622
(888) 837-3999

Applicant shall provide services under the name One Step Billing, Inc.

(@) See paragraph 2 of this Application

(b) Applicant has no principal office in South Dakota. Applicant's registered
agent is set forth in paragraph 4 hereinabove

A copy of Applicant’s Articles of Incorporation is attached as Exhibit A.
Applicant’s Officers and Directors are as follows

Anthony M. Infante, President
Anthony M. Infante, Secretary

Anthony M. Infante, Treasurer

A list of the names and addresses of Applicant's current Officers and
Board of Directors

Anthony M Infante

16100 Fairchild Drive

Building F-104

Clearwater, Flonda 34622

The names of Applicant’s sharcholders and numbers of shares held by
cach:

Sharcholder % _Ownership
ANTHONY M. INFANTI 100%
No  corporation,  association, or partnership - own  any  interest
in Applicant.
) Applicant owns or controls no subsidiaries
Applicant is a corporation organized under the laws of Florida

See paragraph S of the Application




See paragraph 6 of the Application
Applicant shall offer services on all equal access arcas within the State of South
Dakota.  Accordingly, Applicant does not attach a map describing service
boundaries
See Exhibits D and E attached hereto.
All complaints and regulatory matters should be directed to Applicant's attorney
as set forth in paragraph 3 of this Application
Applicant’s Cost for Underlying Transport Services
20 Applicant proposes 1o resell services within South Dakota in excess of Applicant’s
cost of purchasing services from Applicant’s underlying carrier. Applicant purchases intrastate
services from LDM Sysiems Inc. for approximately $ . 145 per minute and resells to the public
for approximately $ 195 a minute
Conclusion

A decision by the Commission to grant Applicant a Certificate of Public

Convenience and Necessity is plainly in the public interest Applicant will introduce important

new products and services at very competitive rates as well as enhance the competitiveness of

the overall long distance market in South Dakota




WHEREFORE, ONE STEP BILLING, INC., respectfully requests that this

Commission grant it authority to transact the business of a reseller of interexchange

teleccommunications services within the State of South Dakota, that the Commission regulate it
in a streamlined fashion, and that the Commission approve Applicant’s initial proposed tanff

effective on the date of the Order granting authonty
Respectipty ﬂ{hnulh‘d.

ONE STEP BILLING, INC
/ [
/

Dated: _“f / ! By {
Patngk 13, Crocker
EARLY, LENNON, PETERS
& CROCKER, P.C
900 Comerica Building
Kalamazoo, MI 49007-4752

Its. Attorneys




VERIFICATION
Patnick D. Crocker, Attorney for ONE STEP BILLING, INC. first being duly sworn on
oath, deposes and says that he has read the foregoing Application and verifies that the statements
made therein are true and correct (o the best of his knowledge, information, and belief

()N.l. STEP BILLING, INC

ick D. Crocker

The foregoing instruiment was acknowledged before me this 14th day of Apnl, 1497

by Patnick D. Crocker

/
Notary Public GLENDA D. ZABEL

For the County of Kalamazoo, Michigan
My Commussion Expires: 1/4/2000




EXHIBIT A




DOCUMENT (S)

DISREGARD

BACKGROUND




#rpartment of Btatz

! ceriify fram the records of this office that ONE STEP BILLING, INC. is a
corperaticn crganized uncar the laws of the State of Ficrida, filed on
January 17, 1997

Tre decument number of this corporation is F97000006733

I further corify that said corporation has paid ail fees and penaities due this cffice
through December 31, 1867, anc its status s active

| turther cartity that said corporation has nct flled Articiss of Dissciuticn.




ARTICLES OF INCORPORATION

(/Z’uf S’EF /L;u..llvé» /

ARTICLE I __PRINCIPAL QFFICE
The pnancigal place of Sus:ness arc maiing acdress of this corscraton stiall de:

= 2
/1700 FARCHILD Q&x./é Be06 o

o Box 17251
CLERRWATER FiL T34
Ticie =

The number of shares of sTock that this COrCoration 13 Juthonzed 1o Nave outstanding at
any ona tima is:

/¢co ( owE T'r'-rou.MovD) SHARES

U JER

The name and acdress of the initial registered agent is
)¢mv 5:'#_ ,(/»FKA
3082 E. ViwA DEL DAR BLVD
ST, PETE BEACH FL 32706




OF DESIGNATION OF
T/REGISTERED OFFICE

2. The name 3NC acCress S! 7ie regisTrag agant ant ¢*4ce s

4"% Ce /6#1«4

Name!

s E Vina Der Mer Devd

(P.C. Box gt scceptaviel

ST /;_ZE_{)FACH ;7_ w6

CriSunlsl <

Hsving been named as reg:s.r'vd agent and 1o 3ccegt servica of process Iol nv
stove ton 3t the place designated in this certificara, | heredy accept
n. ;ppummmas reqiswred agent and agree D actin Mis capacity. | an'agu'

rhe provisons of afl statutes relating (o the oroper snd complete perfor-
mavu my mou and | am farmviiar with and accept the ooligations of my position
as registered agent.

CIVISION OF CORPORATIONS. P O. BOX 6327, TALLAHASSEE, FL 32214




EXHIBIT B










EXHIBIT C




TONY INF A\H
P O Box

learwater, Fl .d;l 34622

EDUCATION:

gineening

RESUME:

TeleRep America Inc. & VERITEL CORY
Position: Owner, President of Telecommunication
Serwnice(s) Businesses

1993 Diveman America/Snorkel Systems Inc., Clearwater,Fla
Position: Owner, CEO of Watersports Equip/Mig Co

1991-92 Moog Controls Incorporated, East Aurora, New York
Position: President & CEO

1978-90 Moog Incorporated, East Aurora, New York
Position(s): Sales Manager, Director of Marketing,
General Manager

First Albany Corporation, Albany, New York

Position: Account Executive/ Institutional Broker
Registered ) , AMEX. NASDAQ

1969-73 Boeing Aerospace Group, Seattle, Washington
Position: Systems Engineer Lunar Rover Program

PERSONAL INTERESTS: Diving, Tennis, Reading, and Computers

REFERENCES FURNISHED UPON REQUEST




EXHIBIT D




Starting Balance Sheet
January 07, 1997

A -
LIABILITIES & EQUITIES |

CURRENT LIABILITIES
PAYABLES

TOTAL LIABILITIES

STOCKHOLDERS* EQUITY
CAPITAL STOCK
NET INCOME(LOSS)

TOTAL EQUITY $:000.00

TOTAL LIABILITIES & EGUITY

ASSETS

CURRENT ASSETS
CASH
NOTES RECEIVABLE

$1000.00

TOTAL CURRENT ASSETS
PROPERTY & EQUIPMENT
EQUIPMENT
FURNITURES & FIXTURES
TOTAL PROF!RYV‘EQUIPMEK_{

OTHER ASSETS
SECURITY DEPOSITS

TOTAL OTHER ASSETS

TOTAL ASSETS

$1000.00

$1000.00




osBI

Starting Income Statement
January 07, 1997

L] c
Current Period Year to Date M.T.

Total Saks

Cost of Saies
COM MISSIONS
SERVICES

A Salon

Gross Profit

vosmunnp Expenses

EQUIPMENT LZASES
RENT EXPENSES
INSURANCE EXPENSE
HEFAIRS & MAINT
ALVERTISING
PAYROA L EXPENSE
BANK FEES
FREICGH
HEALTH INS
CLEANING
UCENSES
ELECTRICITY
OFFICE EXPENSE
SUPPLIES

PHONE

Profit(Loss)

Net income(Lol




EXHIBIT E




ONE STEP BILLIN

Onginal Page No. 1

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This Tenff contains the descriptions, regulations, and rates applicable o the furnishing of service and facilities for

telecommunications services within the Stais of South Dakota by ONE STEP BILLING, INC. (*Company®). This

Tanff 1s o0 file with the South Dakota Public Utilities Commussion. and copies may also be mspected, dunng
norma! business hours, at the following location: 16100 Farrchild Drive, Building F-104, Clearwater, Flonda
34622

Effective

Anthony M. Infante

ONE STEP BILLING, INC

16100 Fairchild Drive, Building F-104
Clearwater, Flonda 14622




ONE STEP BILLING, INC. .D.P.U.C. Tariff No.
Original Page No

CHECK SHEET

The ttle page and pages 1-30 inclusive of this Tanf! are effective as of the date shown. Original and revised sheets,
s named helow, comprise all changes from the onginal Tanff in effect on the date indicated

SHEET REVISION SHEET REVISION

Onginal Onginal
Onginal Onginal
Onginal Onginal
Onginal Onginal
Onginal Onginal
Onginal 2 Onginal
Onginal Onginal
Onginal 2 Onginal
Ongnal 2 Onginal
Onginal 2 Onginal
Onginal Onginal
Onginal 2 Onginal
Onginal Onginal
Onginal

Onginal

Onyinal

Onginal

“ New or Revised Sheets

Effective

Anthony M. Infante
ONE STEP BILLING, INC

16100 Faurchild Drive, Building F-104
Clearwater, Flonda 34622




ONE STEP BILLING 3 S.D.P.U.C. Tariff No. 1
Ornginal Page No. 3

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
CONCURRING CARRIERS
No Concurnng Carners
CONNECTING CARRIERS
No Connecting Carners
OTHER PARTICIPATING CARRIERS

No Participating Carniers

Effective

Anthony M Infante

ONE STEP BILLING. INC

16100 Farchild Drive, Building F-104
Clearwater, Flonda 34622




ONE STEP BILLING, INC. S.D.P.U.C. Tariff No. 1
Oniginal Page No. 4

TARIEE FORMAT

Sheet Numbening - Sheet numbers appear in the upper nght hand comer of the page. Sheets arc numbered
sequentially and from time 10 time new pages may be added to the Tanfl. When a new page is added between
cxisting pages, a decimal 15 added 1 the preceding page number. For example,  new page added hetween Sheets
3 and 4 would be numbered 3.1

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of codi
10 its next higher level

s subservient

1

1 (a)
Ll

1w L),

L) Lo

A
A
A
A
A
A

Check Shoets - Waen & Tanff filing is made with the Commission, an updated check sheet accompanies the Tanfi
filing. The check sheet lists the pages contained in the Tanff, with & cross reference (o the current revision aumber
When new pages are added, the check sheet is changed 1o roflect the revision, all revisions made in « given filing
are designed by an astensk (%), There will be no other symbols used on this page if these are the only changes
made 10 1t. The Tanff user should refer to the latest check sheet 1 find out if & particular page is the most carrent
on file with the Commission

Issued Effective:

Issued by Anthony M. Infante
ONE STEP BILLING, INC
16100 Fairchild Drive, Building F-104
Clearwater, Flonda 34622




D.P.U.C. Tariff

ONE STEP BILLIN
Onginal Page No. §

APPLICABILITY

This Tanff contains the Service offenngs, rates, terms and conditions applicable to the furnishing of intrastate
interexchange telecommunications services within the State of South Dakota by One Step Billing, Inc. (*Company®)

Effective

Anthony M. Infante
ONE STEP BILLING, INC
16100 Fasrchild Drive, Buslding F-104
Clearwater, Flonda 34622




> STEP BILLING, INi D.P.U.C. Tariff No. 1
Onginal Page No. 6

EXPLANATION OF SYMBOLS

agnify discontinued matenal
o signify & rate or charge increase
» signily matenal relocated without change in text or rate
signify new matenal
signify & reduction

signify & change in text but no change 10 rate or regulation

Effective:

Anthony M. Infante
ONE STEP BILLING, INC

16100 Faurchild Drive, Building F-104
Clearwater, Flonda 34622




ONE STEP BILLING, INC. S.D.P.U.C. Tariff No. 1
Original Page No

TABLE OF CONTENTS

CHECK SHEET
CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS
TARIFF FORMAT
APPLICABILITY
EXPLANATION OF SYMBOLS
TABLE OF CONTENTS
TECHNICAL TERMS AND ABBREVIATIONS
RULES AND REGULATIONS
Description and Limitations of Services
Other Terms and Cond:
Laability
Canceliation of Service by 2 Customer
Cancellation for Cause by the Company
Credit Allowance
Use of Service
Payment Arrangements
Assignment
Taxes
Method for Calculation of Airline Milcage

Time of Day Rate Penods

Effective:

Anthony M. Infante

ONE STEP BILLING, INC

16100 Fairchild Drive, Building F-104
Clearwater, Flonda 34622




ONE STEP BILLING, INC. S.D.P.U.C. Tariff No. 1
Onginal Page No. 8

213 Special Customer Armangements
214, Inspection
215 Customer Inquires and Complants
DESCRIPTION OF SERVICES
Wide Area and Message Toll Services
Switched Inbound Service
Reserved for Future \Use
Switched Outhound Service
Reserved for Future Use
Calling Card Service
Tumung of Calls
Minimum Call Completion Rate
RATES AND CHARGES
Usage Rates
Switched Inbound Usage Rates
Reserved for Future Use
Switched Outhound Usage Rates
Reserved for Future Use
Calling Card Service Usage Rates
Recurning Charges
Rese-ved for Future Use
Special Promotional Offering

10, Emergency Calls

Effective

Anthony M. Infante
ONE STEP BILLING, INC
16100 Farrchild Drive, Building F-104
Clearwater, Flonda 14622




ONE STEP BILLING, INC. S.D.P.U.C. Tariff 1
Onginal Page No. 9

TECHNICAL TERMS AND ABBREVIATIONS
For the purpose of this Tanff, the following definy
Acvess Coordination

Provides for the design, ordenng, nstallation, coordination, pre-service testing, service tum-up and
maintenance on & Company or Customer provided Local Access Channel

Admunistrative Change

A change in Customer hilling address o contact name

Alternate Acvess

Alternate Access 15 8 form of Lixal Access except that the provider of the Service is an eatity, other than
the Loxal Exchange Carner, authonized or permitted to provide such Service  The charges for Altemate
Access may be subject to private agreement rather than published or special tanff if permutted by applicable
governmental rules.

Applisation for Service

A standard Company order form which includes all pertinent billing, technical and other descriptive
information which will enable the Company to provide & communication Service as required

ASR

ASR (Accens Service Request) means an order placed with a Local Access Provider for Local Access
Authonzed User

A person, firm. corporation or other entity that =ither 15 authonzed by the Customer 1 recaive or send
communications or 1s placed 10 a position by the Customer, either through acts or omissions, W send or
recetve communications

Bapdwidth

The total frequency band, in hertz, allocated for a channel

Bull Date

The date on which billing information 1s compiled and sent 1o the Customer

Effective

Anthony M. Infante

ONE STEP BILLING, INC

16100 Farchild Dnve, Building F- 104
Clearwater, Flonda 34622




ONE STEP BILLING, INC. D.P.U.C. Tariff No. 1
Original Page No. 10

Call

A completed connection hetween the Calling and Called Stations

Called Station

The telephone number called

Calling Staticn

The telephone number from which a Call onginates

Canscllation of Order

A Customer imitiated request o discontinue processing 8 Service onder, either 1 part or in its entirety
prior w0 its completion. Cancellation charges will be assessed for each Circust-end or Dedicatod Access
line canceled from an order prior to its completion by the Company, under the following cir-umstances
(1) if the LEC has confirmed 1n wniting o the Company that the Circuit-end or Dedicated Access line will
be wnstalled; or (2) if the Company has already submutted faciliues orders to and intercoanecting telephone
company

Chaanel or Curcunt

A dedicated communications path hetween two or more potnts having & Bandwidth or Transmission Speed
specificd in this Tanff end selected by & Customer

Commassion

South Dakota Public Utilities Commussion

Compsny

One Step Billing, Inc

Company Kecognized National Holidays

The following are Company Recognized National Holidays determined at the location of the onginator of

the Call: New Year's Day, Martin Luther King Day. President’s Day, Memonial Day, Independence Day
Labor Day, Columbus Day, Veteran's Day. Thanksgiving Day. Christmas Day

The evening rate is used unless & lower rate would normally apply. When & Call begins i one rate period
and ends in another, the rate in effect in each rate period applies (o the portion of the Call occurnng within
that rate period. In the event that a minute is split between two rate periods., the rate in effect at the start
f that minute spplies

Effective

Anthony M infante

ONE STEP BILLING, INC

16100 Fairchild Dnve, Building F-104
Clearwater, Flonda 34622




ONE STEP BILLI S.D.P.U.C. Tariff No. 1
Original Page No. 11

Customer

The person, firm, corporation or governmental unit which orders Service and which is respoasible for the
payment of charges and for compliance with the Company's Tanff regulations. A Customer 15 considered
10 be an account for billing purposes. The term Customer also includes an entity that remains
prosubscribed (o the Company Service afier its account(s) are removed from the Company s billing system,
subsequently continues o use Company's network, and 15 billed by a local exchange carnier for such use,
or otherwise uses Service for which no other Customer is obligated to compensate Company

Customer Premuses/Customer’s Premuses

Locations designated by a Customer where Service is onginated/terminated whether for its own
communications needs of for the use of its resale customers

DRCS
DCS means Digital Cross-Connect System
Redicated Access/Special Acvess

Dedicated Local Access betwen the Customer's Premises of serving wire center and the Company s Posat
of-Presence for ongination or terminaiion of Calls

Ds9

DS-0 means Digital Signal Level 0 Service and 1s & 64 Kbps signal

DS-1 means Digital Signal Level | Service and 1s & 1544 Mhps signal

DS:0 with VF Access

DS-0 Service with VF Local Access taciities provides for the transmission of saalog voice and/or data
within 300 Hz to 3000 Hz frequency range

DS0 with DDS Access

DS-0 Service with VF Local Access facilities provides for the transmission of digital data at speeds 2 4,
4.8, 96 0r 56 Kbps.

Due Date

The Due Date 1s the date on which payment 1s due

Effective

Anthony M. Infante

ONE STEP BILLING, INC

16100 Faurchild Drive, Building F-104
Clearwater, Flonda 34622




ONE STEP BILI D.P.U.C. Tariff No. 1
Orginal Page No. 12

Expedute

A Service order initiated at the request of the Customer that is processed in & time period shorter than the
Company's standard Service interval

ECC

Federsl Communications Commission

Individual Casc Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-specific Company
arrangements are required to satisfactonly serve the Customer. The nature of such Service requirements
makes it difficult o impossible to establish general tanff provisions for such circumstances. When 1t
becomes possible to determine specific terms and conditions for such offenngs, they will he offered
pursuant 1 such terms and conditions

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional Service
Interexchange Service

Interexchange Service means that portion of # communications channel hetween & Company designated
Point-of-Presence in onc exchange and a Pomnt-of-Presence in another exchange

lnterruption

Interruption shall mean & condition wherehy the Service of & portion thereof 1s inoperative, heginning at
the ime of notice by the Customer to Company that such Service 15 inoperative and ending at the time of
restoration

Kbps

Kilobits per second

LATA (Local Access Transport Arca)

A geographicas area established for the provision and administration of communications Service of a local
exchange company

Laxcal Access

Local Access means the Service between & Customer Premuses and & Company designated Pount-of-
Presence

Effective:

Anthony M. Infante

ONE STEP BILLING, INC

16100 Farchild Drive, Building F-104
Clearwater, Flonda 34622




EP BILLING, INC. S.D.P.U.C. Tariff No. 1
Onginal Page No. 13

Loxal Access Provider

Local Access Provider means an entity providing Local Access
Loxal Exchange Carner (LEC)

The local telephone utility that provides telephone exchange services.
Mbps

Megabits per second

Muluplesiog

Maultiplexing 1s the sequential combining of lower bit rate Private Line Services onto a higher bit rate
Private Line Service for more efficient facility capacity usage of vice verss

NA

Not available

Nogrecurnag Charges

Noarecurnng Charges are one-time charges
Eayment Method

The manner which the Customer designates as the means of billing charges for Calls using the Company's
Service

Physical Change

The modification of an existing Circunt, Dedicated Access line or port, at the request of the Customer,
requinng some Physical Change or retermination

Boint-of -Prescace (POP)

A Company-designated location where a facility 1s maintained for the purpose of providing access to its
Service

Enmary Route

The route which, 1n the absence of Customer-designated routing or temporary re-routing, would be used
by the Company in the provision of

Effective

Anthony M. Infante

ONE STEP BILLING, INC

16100 Fairchild Drive, Building F-104
Clearwater, Florida 34622




ONE STEP BILLING, INC. D.P.U.C. Tariff No. 1
Original Page No. 14

Eovate Line

A dedicated transmission channel furnished o a customer without intermediate switching arrangements for
full-time customer use

Povate Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements
Rate Center

A specified geographical location used for determining mileage measurements
Requested Scrvice Date

The Requested Service Date is the date requested by the Customer for commencement of Service and
agreed 10 by the Company

Restore

To make Service operstive following an by repair, . re-touting, subs
component parts, or otherwise, s determined by the carner(s) involved

Route Diversity

Two channels which are furnished partially or entirely over two physically separate routes
Service

Service means any or all Service(s) provided pursuant 10 this Tariff

‘ommit

The term elected by the Customer and stated on the Service order duning which the Company will provide
the Services subscribed 10 hy the Customer. The term can be monthly of in the case of Prvate Line
Services for a peniod of up 1o § years

Special tnal offerings, discounts, or madifications of its regular Service offenings which the Company may,
from time to time, offer to its Customers for a particular Service Such offenings may be limited W certain
dates, times, and locations
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Start of Service Date
The Requested Service Date or the date Service first is made avaslable by the Company whichever 1s later
Tantt

The current Intrastate Services Tanff and effective revisions thereto filed by the Company with the
Commission

Transgusion Specd

Data transrussion speed or rate, in bits per seconds (hps)

Two-Way Cogversation

A Two-Way Conversation s a telephone conversation between or 2mong two or more parties
VE

VF 15 voice frequency or voice-grade Service designed for prvate-iine Service. Normal transmussioa is
n the 300 hertz to 3000 hertz froquency hand
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Descniption and Lamutations of Services

Intrastate Telecommunications Service (*Service®) is the furnishing of Company communication
Services contained herein between specified locations under the terms of this Tantf

Any member of the general public (including any natural person or legally organized catity such
a3 & corporation, pertnership, or governmental body) is entitled t obtain Service under this TanfT,
provided that the Company reserves the right to deny Service: {A) to any Customer that, in the
Company’s reasonable opinion, presents an undue nsk of nonpaymeal, (B) in circumstances 1n
which the Company has reason to believe that the use of the Service would violate the provisions
of this Tanff or any applicable law or if any applicable law restnicts or probibits provisioa of the
Service, of (€) if insufficient facilities are available (o provide the Service (in such cases Company
shall make best efforts o accommodate the needs of all potential Customers by means of facility

emeats or purchases, of capacity, if such efforts will, in the Company’s opinion, provide

Company, when acting st the Customer’s request and as its suthonzed agent, will make reasonable
efforts to arrange for Service requirements, such as special fouting, Diversity, Altemate Access
or cirewt conditioning

Service in offered in cqual access exchanges subject 10 the availability of facilities and the
provisions of this Tanff. Compaay reserves the nght (o refuse to provide Service 1o of from any
location where the necessary facilities and/or equipment are not available

Service may be discontinued after five business days wnitten notice to the Customer if
215A the Customer 1s using the Service in violation of this Tantl, or

2158 the Customer 1s using the Service in violation of the law or Commission
regulation

Service hegins on the date that hilling becomes effective and s provided on the basis of &
minimum period of at least one month, 24 hours per day. For the purposes of computing charges
in this Tanff, & month is considered to have 30 days

Service will be provided until canceled, by the Customer on sot less than thirty (30) days” witien
notice from the date of postmark on the letter giving notice of cancellstion

Nothing herein, or in any other provision of this Tanfl, or in any marketing matenals issucd by
the Company shall give any person any ownership, interest, or proprictary nght in any code or
800 number issued by the Company (o its Customers
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The Company reserves the right to discontinue furnishing Services or billing options, upon wntten
notice, when necessitated by conditions beyond its control. - Conditions heyond the Company ‘s
ontrol include, but are not limited 1, & Customer's having Call volume or & calling pattern that
results, or may result, in network blockage or other Service degradation which adversely affects
Service o the calling party, the Customer, or other Customers of the Company

Except as otherwise provided 1n this Tanff or as spocified i wniling by the party entitled to
roceive Service, notice may be given omlly or in wniting W the persons whose names and business
addresses appear on the exccuted Service order and the effective date of any notice shall be the
date of delivery of such notice, not the date of mailing By wnitten notice. Company o Customes
may change the party U ro-eive notice and/or the address 0 which such notice 1s 1 be delivered
Customer or Company address 18 provided 10 the exccuted Service order, notice
shall he given to the last known business address of Customer or, s appropriate

in the event no

Other Terms and Conditions

%) of the Customer(s) desinng to use the Service must be stipulated 1n the Appiication

The Customer agrees o uperate the Company provided cquipment in 3 cordance with instructions
of the Company or the Company s agent Failure 1 do so will vou! the Company bty for
interruption of Service and may make Customer responsible for dumage 1o equipment pursuant
1 Section 2 2.3 helow

Customer agrees o retum 1o the Company sll Company-provided cquipment dehvered
Customer within five (5) days of termunation of the Service i connection with which the
equipment was used.  Said equipment shall be 1 the same condition as when delivered to
Customer, normal wear and tear only excepted. Customer shall reimburse the Company, upon
demand, for any costs incurred hy the Company due to Customer’s failure o comply with this
provision

A Customer shall not use any service-mark o trademark of the Company or refer to the Company
in connection with any product, equipment, promotion. or publication of the Customer without
prior witten approval of the Company

In the event suit s hrought or any atiomey is retaned by the Company o enforce the terms of
this Tanfl. the Company shall be entitled o recover, in addition o any other remedy

reimbursement for reasonahle attormeys” fees, court costs, costs of ivestigation and other related
expenses incurred in connection therewith

The provision of Service will not create a partaership or joint venture between the Company and
the Customer nor result in joint < offenings 1o their respective Customers
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The rate or volume discount level applicable to a Customer for & particular Service or Services
shall he the rate or volume discount level 1n effect at the heginning of the monthly illing penod
applicable o the Customer for the particular Service or Sers h rvice 15 subject W
a muninum monthly charge, account charge. port charge or other recurnng charge o
Norecurning Chaige for both intrastate and interstate Service onc such charge shall apply
per account and that charge shall be the interstate charge

Service requested hy Customer and to be provided pursuant to this Tanft shall be requested on
Company Service Order forms 1n effect from time 1 time o Customer’s forms accepted 16
writing by an suthonzed headguarters represcatative of the Company (collectively referred to as
“Service Orders”)

1t an entity other than the company (e g . another carner of & supplicr) imposes charges on the
Company 1n connection with & Service that entity s charges will be passed through (o the Customer

The Servi e Commutmet t Period for any Service shall be established by the Service Order relevant
thereto and commence on the Stant of Service Date. Upon expiration, cach Service Commitment
Penod for such Service shall automatically be extended subject to writien notice of termination
hy either Company or Customer as of a date not less than thirty (30) days after delivery of said
notice 1o the other. The charges for Interexchange Service during any such extension shall not
excoed the then current Company month-to-month charges applicable to such Service

Laability

Except as provided otherwise i this Tantt, the Company shall not be hable to Customer or any
other person, firm or entity for sny failure of performance hereunder 1f such failure 1s due 10 any
ause or causes heyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence.
any law, order, regulation. direction, action of fequest of the United Staes government or of any
other government or of any cwil or malitary authonty, national emergencies, insurrections, nots,
wars, strikes, lockouts or work stoppages or other labor difficulties. suppher failures. shortages
breaches o delays, or preemplion of existing Services 1o restore service in compliance with Part
64, Subpart D, Appendix A, of the FCC's Rules and Regulations

With respect to the Services contained herein and cxcept as otherwise provided herein, the
Company’s liability shall not exceed an amount equal to the charge applicable to & one minute Call
to the Called Station at the tme the affected Call was made. 1f the initial minute rate s higher
than the additional minute rate, the higher rate shall apply. For those Services with monthly
recurnng charges, the Company’s hability s limited to an amount cqual to the proportionate
monthly recurnng charges for the penod duning which Service was affected

The Company 1+ ot liable for any act or omission of any other company or companies (including
any Company /ffiliate that 15 a participating or concurning carmer) furnishing a portion of the
Service or factlities, equipment, or Services asoxiated with such Service
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The Customer 1 e=sponsible for aking all necessary legal steps Tor interconnecting the Customers
povided termunal equipment with the Company facilities  The Customer shall ensure that the
signals coitted into the Company s network do not damage Company equipment. inyure peesonnel
w degrade Service 1o other Customers The Customer 1s responnable for sevunng ail licenses
permuts. nghts-of-way and other arrangements pevessary for suh interconnection  [n addition

the customer shall comply with applicable LEC signal power limitations

The Company may rely on Lical Exchange Camers or other third parties fur the performance of
other Scrvices sixh as Local Access Upon Customer request and execution and delivery of
appropriate suthonzing documents, the Company may act as agent for Customes 1n obtaning such
aner Services  Customer’s lability for charges hercunder shail not be reduced by untimely
Trstallation or non-operation of Customer provided facilities and squipment

The failure 50 give aotice of detault, o enforce o 1sist upon compliance with any of the terms
onditions herein. the waiver of any term or conditions herein, o the granting of an extension
peeformance by the Company or the Customer shall not constitute the permanent

of any term o condition herein Each of the provisions <hall remain at all time in full

e and etfect until modified in wnting

The Company shall not he liable W the Customer of other person, firm or entity in any
respe t whatsoever as & result of mistakes, a cudents. er smissions, interruptions, delays, or
detects 0 Service (collactively “Defects”)  Defects caused by or contnbuted 1o, directly or
indirextly, hy any act or mission of Customer of its customers. affiliates

oo, succeasors of assigns or which anise from or are caused by the use of facilities
w oquipment of Customer or related parties shall not result in the stion of any liability
whatwmver upon the Company. and Customer shall pay to the Company any reasonable costs
apenses, damages, fees or penalties incurred by the Company as & result thereof, including
penalties incurred by the Company as # result thereof, including costs of Loval Access Providers
L nd mater In addition w & portion of the Service may he provided over facilities
o third parties. or sold by third parties, and the Company shall not e liable 0 Customer or any
sher peeson. Tirm or entity 10 any respect whatsoever ansing out of Defects caused by such third
parties  THE COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT
CONSEQUENTIAL. SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR
BUSINESS INTERRUPTION, FOR ANY LOST PROFITS OF ANY KIND OR NATURF
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE.  THE
COMPANY'S LIABILITY . IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000 THIS WARRANTY AND THESE REMEDIES ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES OR REMEDIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY. INCLUDING WITHOUT LIMITATION IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE  IN THE EVENT
OF AN INTERRUPTION IN SERVICE OR ANY DEFECT IN THE SERVICE
WHATSOEVER, NEITHER COMPANY NOR ANY AFFILIATED OR UNAFFILIATED
THIRD PARTY, THIRD PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYED
IN THE PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY DIRECT
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INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOFVER

With respect (o the routing of Cals by the Company 10 public safcty answenng pomnts of
municipal Emergency Service providers. Company lability. 1f any. will he limited 1 the lesser
of () the actual monetary damages incurred and proved by the Customer as the direct result of
the Company ‘s action. o failure (0 act. in routing the Call, or (%) the sum of $1.000 00

In the event parties ither than Customer (e g, Customer’s customers) shall bave use of the
Service directly or indirectly through Customer, then Customer agrees to forsver indemnify and
hold Comgpany and any affiliated affiliated thind party, third-party provider or operator of
facilities employed 1 prosison of the Service harmleas from and against any and all clams.
demands, suits, actions, bosses, damages, assessments or payments which may be asserted by said

parties ansing out of or relating to any Defects

1 the event that Company 1+ required to perform & Circunt redesign due U imaccarate information
provided hy the Customer, or, circumstances 1n which such costs and expenses are caused hy the
Customer or reasonably incurred by the Company for the benefit of the Customer . the Customer
1 responsible for the payment of all such charges

Canscllation of Scrvice by 8 Customer

If & Customer cancels 8 Service Order hefore the Service hegins, before completion of the
Misimum Penod, or belore completion of some other periad mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the noarcoverahle
portions of expenditures o labilities incurred expressly oo hehalf of the Customer by the
Company and not fully resmbursed by Installation and monthly charges 11, based on a Service
order by » Customer, any construction has either begun of been completed, but 8o Services
provided. the nonrecoverable costs of such construction shall be bome by the Customer

Upon thirty (30) days” prior wnitten notice, either Customer or Company shall have the nght
without cancellation charge or other habihity, 1o cancel the affected portion of the Service, if the
Company 1s prohibited hy governmental authonty from furnishing said portion, o 1f any material
rate of term contained herein and relevant (o the affected Service is substantially changed by order
of the highest court of competent junsdiction 0 which the matier is appeal, the Federal
Communications Commussion, or other lonal, state or federal government suthonty

Canscllauon for Cause by the Company

Upon nonpayment of any sum owing 1o the Company . or upon & violation of any of the provisions
goverming the furnishing of Service under this Tanf!, the Company may. upon five business days
wntten notification 1o the Customer, except in extreme cases, without incurning any lability
immediately discontinue the furnishing of such Service  The wnitten notice may he separate and
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apart trom the regular monthly il for service. Customer shall be deemed 0 have canceled
Service as of the date of such disconnestion and shall be Liable for any canceliation harges set
forth in this Tantt

Without incurnng any hability the Company may discontinue the furmnishing of Service(s) W a
Customer upon five business days wniten notice f the Company deems that such action
necessary W prevent of (o protect against fraud or o otherwise protet its personnel, agents
facilities or Services under the following circumstances opt under eatieme cases where the
ustomer may he disonnectad immediately and without Rotice

2524 1t the Customer refuses to furnish information 1 the Company regarding the
Customer's credit-worthiness. its past or current use of Common <

omimunications Services of it planned use of Servicels)

if the Customer provides false iformation t the Company regarding the
Customer's entity, address, credit-worthiness, past o current use of Customer

ammunications Services, of its planned use of the Company Servive(s)

it the Customer states that 1t will not comply with & request of the Company for

reasonable sevunty for the payment for Servicets)

i the Customer has been given five business days whtlen notice 1n a separate
mailing by the Company of any past due amount (which remains unpasd in
whole or in part) for any of the Company's communications Services o which
the Customer either subs nbes or had subscribed or wsed

i the event of unauthon zed use

Following the disconnection of service for any of these reasons, the Company
of the local exchange utility scting as Company agent, will notify the telephone
user/customer that service was disconnected and why  The notice will include
all reasons for the disconnection and will include » tli-free number where an
end user/customer can obtain additional information. Notice shall be deemed
given upon depout, postage prepaid, i the US Maul o the end
user's/customer’s last known address and in compliance with the Commussion’s

rules

The discontinuance of Service(s) hy the Company pursuant to this Section does ot rehieve the
Customer of any obl » pay the Company for charges due and owing for Serviceds)
turnished up to the time of disontinuance. The remedies set forth herein shall not be exclusive

and the Company shall at all times be entitled to all nghts available to 1t under either law of
equity
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Credit Allowange

Credit allowance for the wnterruption of Service 1s subject W the general lability provisions set

in this Tanfl. Customers shall receive no credit allowance for the interruption of service
which 15 due to the Company s testing or adjusting, negligence of the Customer, or to the tailure
of channels or equipment provided by the Customer The Customer should nolify the Company
when the Customer 1s aware of any interruption in Service for which a credit allowance is desired
Hefore giving such notice, the Customer shall ascertain that the trouble 1+ not heing caused by any
action or omission within Customer’s control, of 18 8ot 1n winng of equipment. if any, furnished
hy the Customer 1n connection with the Company ‘s Services

No credit s allowed i the event service must be interrupted in order to provide routine service

quality o related investigations
Nov credit shall he allowed
For talure of services or tacihities of Customer; or

For failure of services or equipment caused by the neghigence or willful acts of
Customer

it for an interruption shall commence aft smer notifies Company of the interruption

and ceases when services have been restored

Cradits are applicable only to that portion of Service interrupted

For purpeses of credit computation. every month shall be considered 1) have 720 hours

No credit shall be allowed for an internuption of a continuous duration of less than two hours
The Customer shall be credited for an interruption of two hours or more at o 1/720eh of
the monthly recurnng charge for the service affected for cach hour or muyor fraction thereof that
the interruption continues  Calculations of the credit shall be made in sccordance with the
following form

Credit Formula

Credit

AT - outage time 1n hours
B total monthly charge for affeted taility
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Use of Service

The Services offered herewn may be used for any lawful purpose, including resdential, business
governmental, or other use. There are no restnictions on shanng or resale of Services. However,
the Customer remains lishle for all obligations under this Tanff aotwithstanding such shaning or
resale and regardless of the Company's knowledge of same. The Company shall have no liability
10 any person or entity other than the Customer and only as set forth in Section 23 The
Customer shall not use nor permit others 1o use the Service 1n & mannes that could interfere with
Services provided to athers or that could harm the facilities of the Company or others

Senvice furnished by the Company may he arranged for joint use or authorized use. The jont user
or Authonzed User shall be permatted to use such Service in the same manner as the Customer,
bt subject  the following

One join® user or Authonzed User must be designated as the Custoimer

Al charges for the Service will be computed as if the Service were to be billed
W one Customer. The jount user or Authonzed User which has been designated
s the Customer will be hilled for all components of the Service and will be
responsible for all payments to the Company. In the event that the designated
Customer fals to pay the Company, cach jount user or Authonized User shall be
lisble 10 the Company for all charges incurred as a result of its use of the
Company's Service

In addition to the other provisions in this Tanff, Customers resclling Company Services shall be
responsible for all interaction and interface with their own subscnibers or customers.  The
provision of the Service will not create a partnership or joint venture between Company and
Customer por result 1n & joint communications Service offering to the Customers of cither the
Company of the Customer

Service furnished hy the Company shall not he used for any unlawful or fraudulent purposes

The Customer will he billed directly by the LEC for certain Dedicated Access armngemeats
selected by the Customer for the p g of direct access In those instances
where the Company at the Customer’s request may act as agent in the ordering of such
armangements, the Company will il the Customer Lixal Access charges

Payment Armangements

The Customer is rexponsible for payment of all charges for Services furnished to the Customer
o its joint or Authonzed Users.  This responsibility 1s not changed due 10 any use, misuse, o
abuse of the Customer's Service or Customer provided equipment by third parties, the Customer's
employees, or the public
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The Company s bills are due upon receipt. Amounts not pawd within 30 days from the Bill Date
of the invorce will be considered past due.  Customers will be assessed  late foe on past due
amounts 10 the amount aot to exceed the maximum lawful rate under applicable state law. 1f &
Customer preseats an unduc nisk of nonpayment al any time, the Company may require that
Customer o pey its hills within 4 specificd number of days and to make such payments in cash
or the cquivalent of cash

In determining whether a Customer presents an undue nsk of nonpayment. the Company shall
consider the following factors: (A) the Customer's payscnt history (1f any ) with the Company and
1ts affiliates, (B) Customer’s ability W demonstrate adequate ability (o pay for the Service, (C)
credit and related information provided by Customer. lawlully obtained from thind parties or
publicly available, and (D) tatormation relating to Customer's management, owners and affiliates
(1l any)

Disputes with respect 1o charges must be presented (o the Company 1n writing within thity days
from the date the inve rendered o such invence will be deemed 1 be correct and binding oa
the Customer

1 & LEC has estabiished or establishes & Special Access surcharge, the Company will tll the
surcharge heginning on the effective date of such surcharge for Special Access arrangements
presently in Service. The Company will cease hilling the Special Access surcharge upon receipt
of an Exemption Cestificate or 1f the surcharge 1s removed by the LEC

In the event the Company incurs foes or expenses, including attomey ‘s fees, 10 collecting, or
attempting to collect, any charges owed the Company . the Customer will be lisble to the Company
for the payment of all such fees and expenses reasonably incurred

Company will not require deposits of advance payments by Customers for Services

Assignment

The ohligations set forth 1n this Tantt shall be binding upon and inure o the heacfit of the parties
hercto and their fespective stccessors of assigns. provided, however, the Customer shall not
asugn or transfer ats nghts o obligations without the prior written consent of the Company

Tares

All state and local tares (1 c . gross recerpts tan, sales tax, municipal utilities tax) are listed as
separate line ttems and are not ncluded in the quoted rates

1f at any future tme & municipality acquires the legal nght W impose an oxcupation tax. license
tax, permut foe, franchise fee or other similar charge upon the Carricr, and imposes the same by
ordinance or otherwise, such taxes, fees or charges shall be hiiled to the end users receiving
service within the terntonal hmits of such municipality. Such billing shall allocate the tax, fee
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or charge among end users umitormly on the hasis of cach end user's monthly charges for the
types of service made sabject to such tax, foe or charge

1t st any future time & county or other local taxing authonty scquires the legal nght to impose an

cupation tat, hcense tax, permit foe, franchise foe or other similar charge upon the Carner, and
imposes the same by ordinance or otherwise, such taxes, fees or charges shall be iliad 1o the end
users recerving service within the terntonal limits of such county or other taving suthonty  Such
billing shall allocate the tax, fee or charge among cnd users uniformly on the basis of cach end
user’s monthly charges for the types of service made subject 1o such tax, fee or charge

When utility of telecommunications assessments, franchise foes, or privileye. iicense,
ocoupational, excise, or other similar taxes or foes, hased on interstate of Intrastate recerpis are
imposed by certain taning junsdictions upon the Company or upon local exchange compasies and
passed on 1o the Company through or with 1aterstate or intrastate access charges, the ameounts of
such taxes or fees will he hilled to Customers 1n such & taing jursdiction on » prorated hasis
The amount of charge that 1s prorated to cach Custorer’s bl s determined by the interstate or
ntrastate telecommunications service provided 0 and hilled 1o an end user/customer service
loxcation in such a taxing junsdiction with the aggregate of such charges equal (o the amount of
the tax or foe imposed upon or passed on to the Company

Method for Calculation of Aurline Mileage

The wirline milcage hetween two cities can he calculated using the Vertical (V) and Honzontal (H)
cordinates of the serving wire centers assoxciated with the Company's POP lovations. The method

ulating the airline mileage is obtained hy reference to AT&T s Tanff F.C.C No. 100
accordance with the following formula

the square root of (VIV2) e (N2

10
where V1 and H1 correspond 1o the VAH coordinates of City 1 and V2 and H2 correspond 1o the
V&H coordinates of City 2

Example v 1}
Cuy 1 S04 1406
Cuy 2 S9K7 1424

the square root of (SU04.SORTF + (1406 3424y

The result 1s 709 83 mules  Any fractional mules are rounded G the next higher whole number
therefo e the airline mileage for this exampie 18 710 miles
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Tume of Day Rate Penods

Time of Day Rate Penods are determined by the time of day at the location of the Calling Station
The rates shown 1 Section 4 apply as follows

DAY From 5:01 AM 10 5:00 PM Monday - Friday

LVENING From $:01 PM (o 11:00 PM Monday - Friday and Sunday

NIGHT

WEEKEND From 11.01 PM 10 8:00 AM Everyday
From 811 AM w0 1100 PM Saturday
From 8:01 AM 10 5.00 PM Sunday

Special Customer Armngements

In cases where a Customer requests & special of unique arrangement which may include
cagincenng, conditoning, Installation, construction, facilities, assembly, purchase or lease of
facilities and/or other special Services not offered under this Tanff, the Company. at this option.
may provide the requested Services. Appropriate recurring charges and/or Nonrecurmng Charges
and other terms and conditions will be developed for the Customer for the provisioning of such
ar angements.

lnspesion

The Company may, upon notice, make such tests and mspections as may be necessary to
determine that the requirements of this Tanff are being complied with in the Instaliation, operation
or maintenance of Customer o the Company equipment. The Company may interrupt the Service
at any time, without penalty 10 the Company. should Customer violate any provision horein

Customer_lnquires and Complaints

Customers may direct inquinies and complaints t the Company of the Commission by using the
address and toll free number set forth helow

One Step Billing. Inc South Dakota Public Utilities Commission
16100 Fairchild Dive. Building F-104 State Capitol Building
Clearwaler, Flonda 34622 500 East Capitol Avenue
(B88) §37-3999 Prerre, South Dakota 57501
(800) 332-1782
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DESCRIPTION OF SERVICES

31

Wide *WATS") and M (MT$") Toll Services
The Company offers WATS and MTS intrastate interexchange long distance service utilinng
switched of dedicated access amangements between the Customers Preauses and the Compsny's
tacilities for call ongination. Call termination 1s completed through » combination of Company

factitties and LEC switched access arrangements

Swiiched lobound Service

Switched inbound service permuts inward calling (via BOO codes) o & specific location utihzang
premiuin switched, Feature Group D access on both ends

Rescrved for Future Use
(Rescrved for future use. )
Switched Outhound Service

Switched outbound services permits outward calling utilizing premium switched Feature Group
D access on both the onginating and terminating ends

Reserved for Future Use

(Reserved for future use.)

Calling Card Service

The Company’s Calling Card Service permits Customens to place long distance calls utilizing
Company sssued Calling Cards for hilling purposes

Effective

Issued by Anthony M. Infante
ONE STEP BILLING, INC
16100 Fasrchild Dnive, Bulding F-104
Clearwater, Flonds 34622




ONE STEP BILLI S.D.P.U.C. Tariff No. 1
Onginal Page No. 28

Tumiog of Calls

Long distance usage charges are hased 0n the actual usage of the Company network . Chargeable
time hegins when a connection is established between the Calling Station and the Called Station
Chargeable time ends when cither party “hangs up® thereby relcasing the network connection

Unless otherwise specified tn this Tanff, the minmum call duration for billing purposes 15

cighteen (18) seconds. In additon, unless otherwise specified 1 this Tanff, usage 1s measured
thereafter i six (6) second increments and rounded to the next higher wix (6) second penod

Minumum Call Complction Rate

A Customer can expect » call completion rate of ot less than %0% duning peak use periods for
all Feature Group D services

Effective

Anthony M. Infante
ONE STEP BILLING, INC
hild Drive, Building F-104
Flonda 34622
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RATES AND CHARGES
Usage Rates

The following are the maximum per minute usage charges which apply to all calls. These charges
are 10 addition to the Non-recurning Charges and Recurnig Charges referred to herein

Switched Inbound Usage Rates

EVENING/NIGHT/WEEKEND

Initial 60 Secunds

195

Ressrved for Future Use

44 Switchad Outbound Usage Rates

N
EVENING/NIGHT/WEEKEND

Initial 60 Seconds Additional 60 Seconds

195 195

Effective

Anthony M Infante

ONE STEP BILLING, INC

16100 Fairchild Drive, Building F-104
Clearwater, Flonda 34622
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46, Calling Card Usage Kates

461 Customers using the Company’s Calling Card to place long distance calls incur a $0.30
per call charge in addition to the per minute usage charge set forth hereinafter

BUSINESS DAY
EVENING/NIGHT/WEEKEND

Mileuge Initial 60 Seconds Additional 60 Seconds

All 25 25

Resurring Charges
Customers will incur a $3.00 per month hilling fee
Reserved for Future Use

Special Promotional Otfering

The Company may from time to time engage in Special Promotional Offerings or Trial
Service Offerings limited to certain dates, times or locations designed to attract new

subscribers or increase subscriber usage when approved by Commission. Company will
not have special promotional offerings for more than 90 days in any 12 month period
In all such cases, the rates charged will not exceed those specified in Section 4 hereof

Emergency Calls

Customer shall configure its PBX or other switch vehicle from which a customer places
a call 50 that 911 emergency calls, where available, and similar emergency calls will be
automatically routed to the emergency answering point for the geographical location
where the call originated without the intervention of Company

Effective

Anthony M. Infante

ONE STEP BILLING, INC

16100 Faurchild Drive, Building F-104
Clearwater, Flonds 34622
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- OCAL EXCHANGE COMPANY COMPLIANCE WITH FCC PAYPHONE O

WAIVER

F SWITCHED ACCESS RULES

DERS

TELECOMMUNICATIONS SERVICE FILINGS

These are the fetecom s e that the erved for the per

04/11/97 through 04/17/97

ared. overnight expressed. or mailed 1o you. phease contact Delaine Kolb

4

DOCKET
NUMBER

DATE

TITLE/STAFFISYNOPSIS FILED

REQUEST FOR CERTIFICATE OF AUTHORITY _

INTERVENTION

DEADLINE

D~y N DD




EARLY, LENNON, PETERS & CROCKER, P.C.
ATTORNEYS AT AW
900 CoMmCA Bk
KALAMAZCO, MICHIGAN 49007 4752
TELEPHONE (616) 38 .
FAX (816) 349 8526

GORGE 1 L TWNON BOAKT O CROCKIA
NORIRT M TAYLON
PATRCK D CROCRIN
ANORIW 5 VORBACHE THOARSON BINNETT
WCOLITTE G vt
e s Bt

Apnil 30, 1897
Mr. William Bullard, Jr.
Executive Director
South Dakota Public Utilities Commission
State Capitol
Pierre, South Dakota 57501-5070

Re ONE STEP BILLING, INC
SDPUC Docket No.

Dear Mr. Bullard

In further support of the above captioned corporation’s Application for a Certificate of
Authority to transact the business of a reseller of ange NS services
enclosed please find eleven (11) copies of the CERTIFICATE OF AUTHORITY to transact
business within South Dakota.

Should you have any questions concerning this filing, please contact me

R
Vepy truly )ouvs.

EARLY. LENNON, PETERS & CROCKER, P.C

.
~———

Pam#k D. Crocker

|
PDCloas




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of ’tate of the State
of South Dakota. hereby certify that the Application for
a Certificate of Authority of ONE STEP BILLING, INC. (FL)
to transact business in this state duly signed and
verified pursuant to the provisions of the South Dakota
Corporation Acts, have been received in this office and
are found to conform to law

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application tc
transact business in this state under the name of ONE
STEP BILLING, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this

ADrxl’%, 1997
) /
L
YCE HAZELTINE

Secretary of Sta




FPHCERTIFICA

' corporat ncorporated

ne of such words, then ; he coiporanon
nereto for use N this state 15

Federal Taxgaver (0= APPLIED FOR/NOT RECET

e NG INE DETi06 of IS

15 INCOTPOrates 15

ARWATER, FL ode 34622

The stieet address, of & s NG sireel address. of s proposed registered office 1n
State of h Dakota 1s il RIERPE, SD 2ip _ 57501-006
the nar s proposed registered agent r

tate of South Dakota at tha! address s

it proposes 10 pursue in the transaction of business in the State of
CATION SERVICE

outh Dakcta

B8] The names and respective addresses of 1is directors and officers are

Name Officer Title treet Acdress

NEANT
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herety give my
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE APPLICATION OF ORDER GRANTING
ONE STEP BILLING, INC. FOR A CERTIFICATE OF
CERTIFICATE OF AUTHORITY TO PROVIDE AUTHORITY

)
)
)
TELECOMMUNICATIONS  SERVICES IN )
)
)

SOUTH DAKOTA TC97-041

r a certificate of 2

s established for

49.31.3

RDERED that One Step's application for a certificate of authonty is hereby granted It is

JRTHER ORDERED that One Step shall file informational copies of tantf changes with the
n as the changes occur

Dated at Pierre South Dakota. this / 7t¢ “day of July 199

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

TETRY VI Lt
JAMES A BURG Chairmar

vz /[ L2
PAM NELSON. Commissioner

Lo [ttt AL

LASKA SCHOENFELDER. Commissioner
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: TH DAKOTA PUBLIC UTILITIES
¢ ~ COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business AsA T mmunications Company
Within The State Of South Dakota

s Granted Jur
No TCY97

w This is to certify that
ONE STEP BILLING, INC.
to provide telecommunications Services i
2d 1N accord, » with SDCL 49

y all of the co and hirr < ) 0

ftering

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

o T(.’J /ﬁ-.’.ud L
“JAMES A BURG Chairman

P
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