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I nclu~ plca!-e fi nd for fil ing 1m onginal and tl' II t 10) copic~ of Long Oisuincr Direct 
I I old mg~. Inc ·s npplica11on 10 for a C,•nificu1c uf /\uthorit~ 10 operate as o local reseller of 
1clecommumcat:on sen'1ccs in South Dako ta. I hmc also enclosed a ch1,.-ck fo r S250 to cm·cr the 
filmgfc."t' 

I twvc cndo-.cd an extra i.:opy uf this klh:r. 10 be Jntcd. stamped and n:tumc."d 10 me in the 
J)O!il.agc prepaid sclf-addresst.-d envelope. 

If )OU ha,c any qttt:slions. or require any other addilional infonnolion. plea~ do not 
hcsi talc 10 eonUJCI me. 
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TC9 7-034 
~TATE (ff SOI ITll l)AKOT A 

l' l ' HI.JC' l 'T ILITI F.S ( 'OM ~IIS~ ION 

,,, j In thl· Matte r f' f lhc ;\ pphc:,1111n o l 

Lung D1 ~111m.c l>ircl.l lloltlsng,. lnl 
furaCt'ruliculc of'\cn :cc 
1\ u1horll) to prm u.k loca l r~d1angl· 
rclccommumcll1un, 'icnn.·c\ 

f)ud,c1 "'-•• - ~•-• __ 

l.1•ng J)1 stancc ll1n·ct I l11h.hng~. l11c (hcn:11ml tl'r " l ,Dl) l 1'· 1 hl'fl'h) pct1tmn~ the 

1•uhltc l 11ht11: '.!> Comm 's'.!> ion r·Pt 1(" '" 1 o l 1hc ~lalc n f '-;nuth DalotJ for the 1-.smrncc 0 1 a 

( 'crt1ficatc of ,\ uthunty. pun,uant tu ~11uth l>aJ.. 01:i ,; I dt:cummumcutmm, Service Kuk 

20· 10·2-1 ·02 1.1)1)11 plans to pul\ 1dc non-foc1l11 1co; basl·d pn,ulc line and -.wi tched inh:rcily 

sc:n1cc. and lo prnrn.lc ml ra<il) .,,, 11chcd and non-sw11crn.-J Sf." l"'icc~ 1L\ a non-luc1luics based 

earner In -.uppon 1hcn:ol. thl· follO\\lllg mfommuon t"i pro\•idt.-d· 

I. :\'11 ml· :a nd Adtlro.!i or Appl il.'11 n1 

'!he full n11mc t,ft hc Apphcant 1100 its hu~inc\!. addrc,'.'I 1'.'I 

Lo ng lh ~uancc l>ircc1 l lold111~·,. 1oc 
I Blue I !ill 1'1111.n, 'lu1tc 14 lO 

l'carl Kn cr. N\' I09M 
1t1 .i .f,20-07fJ 

~IC\cn l.ampcn ,, lhc l'rc)1dcnt aml II l >,rcctot uf I Ul)I I ~11chritl l'rc~h•n 1\ 1hc V1cc-Prc"<kn1 

1100 11 01rcctor o f I {)1) 11 J"t)C o Oiccr. and d1rcc1or, ma} be: reached at the abo\ c o ffice 

:llC 
N 
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l>J\uJ U 1'.lctn 
Kktn . /dm:an. Ku1hcnnd & l>u:htcr L I I' 

.&KS Mad1-..m A\t'OUt'. 'c" YurL . ~ C\\ YorL JOO::? 
:? 12-IJJ~-6020 

2. Cutinnu. CJ r lncorponi l iun 

l <!1f"l•l"31111 I\ ... Cf\ lrt' ( ompJII~ 
~111 "-ouch l'1crrc \1n:c1 

l'1cm: . .,..,u1h IJaL111,1 '7~11 1 
l. !(IK).:2 1•0770 

\IJr~:m·1 lla, 1mK, 
I llfll,; 1>1,tancc l>1rt'll l lulJ111~,. Inc 

I Blue lhll l ' la✓a. \ui1c 1430 
l'cJd H.1\ c1. !'\\' l()IJt1S 

C800) H82· K(,,0] 

I IJl)I ! \\a \ 1n~orpor.t tl·J 111 lhc ~ltlll' 111 '-l' \nd11 tln April ~. I l)KX .,, ( 1t1IJcn ArL. lnl .md 

1..hlmijcJ 11\ llJlllc l'II C 11..lubcr IU. l 'N5 ,\ 1..1•p) l •I 11' ( crt1lk:1tl· uf lfll 11rp..,rn111,n I \ :machcd hcrt'l ll 

Aulh0f 1✓all11n ,~ 11nachcd hcrt'lu a, i.,h1b11 2 

.t !'lhar-C'huldcn and O ffict'n 

11>1>11 (,Oilcr,and IJ11clh•f':&fl· 

\l u .. hacl l'n:ilun . Vice l'n:\ldc111 t.10 \c1..rct.11) U,rcclllr 



I ach 1..un h, .. • n:nchcd a1 I l>Dlf' , pr im.tr) pl.1\t' ,1f hu,mc" .,1 I Blue lh ll l' l:1.,n. \ uctc 14 Ill. l'carl 

l>u) & Cnmpbdl 

l,0)(70M 

.s.n.100 

:! l~.o,,o 

All can he 1cuc hcJ al I 1>1)11 ', aJdn·, ~ 11 , tt·J ahu,c 

l'c11.. cnt11gt· 11 1 ull ,hare'-. 1,,ucd aml 
1•ul 'ilUn<hng, , ,11111~ t ll ll lri>I 

21•. 

l\l1chacl l'rc,11 111 I he rch!,ant ,,pcru111inul :md 1cchn1i:- ul c,pc::rtcrtec ol I Dlll I', man:1t,;cmcn1 , 1.11 0 I' 

-.el fnrth m I 't(h1h1t 1 au:u.: hcd ht·tch• 

I 1>ng IJ1,1ancc IJ1rc1..I , Im . . J '-c" Y11r\,,. t111rcm11nin . ,, a "holl) ,,,,m.·d , uh\ldlUr) ufl .Dl>II 

l"hc11 c,1rpt1ratc , ttuciurc ,, 1dcn11cul 111 thnt ,11 I 1>1 )11 

4. •· inancia l (Jua lification.s 

Allachcd hcrc10 11.s l.xhih11 .S 1~ a w r } of thc 11pplican1 ·~ finuocml ~1:ucmcm~ for the ~cnr 

cmlmg lktcmhcr 31, 11/IJS "htch Jcnwn , trutc, th:11 l.111) 11 ha, du: fin:,rN.:'131 ub1l1 I) ll> prm1dc 1hc 

'l''"\' 11..C!> lhnt 11 hcrch} rcqucsb uuthofll ) hi u ffcr h• lh< pubht 



I 1)1)11 cuirl'nll} fltl1\tdl.' , nun•l!11.1llt11.", ha,;,cd 11111."rc·Hh,m~e !dc1. ommum(11\ 1Hll 'i ~t'\11.c,. 

m \ tn 1,.all} 111/ ~(I ,1:ue, 

I IJl)II lUrrcntl} hJ, 1111.al 1c.-.Jl \0 JUlhorll} 1•1 '\e"' Yor~ . W1~,'II\III and ',l1tnh IJa~uu 

t\rpl1C11t11m.-. h:n c hct'n likd llf .ire hem~ filed m lhc rcmamm~ -1 7 Stale) In no 111.!>llllltC' ha, an 

applttalt(•ll been tlcnu:d or ICJCCh:d 

6. T he- St-n·icc-s 1U IN' Offutd by Applinnl 

I.UIJll 1111end) ro su~nt-..: to 11nJ resell all form, ol 1t'lcph0nc ._...n,cl" uKludmg local dial 

IOIK' \l"t'\ICe), 1c))agc lc lcphonc ~t'\ ll'C, \\'1dc .\rl·a lekphonc ~ f\ lCC. WA r"'i -h .. c 'ie.'.t'\IC'eS. 

I orc1~1 I , chan~l" !',ct'\1cc. J)fl\.tll' lmc,, 111." Imes, ac cu SC" r'\1cc. ccllul:u \l' t'\tcC, local s...,1tchcd 

\Cf\ 1cl' :md other -.er\ ,cl') and r11c1ln1l'~ of commun1ca1mn.'i common earner~ 11nd other cn111 1c.s 

I 1>1>11 mlcnd,; 10 rrm ,de !>t'n ·1ce 10 ll<ilh r1." \1dc111u1I ::and lxmnc\\ clan customn,i; throughout the 

t"fllllt" ~Ulte of ~mth l>a~ota Ll)IJI I ha,; alrt"ad) ob1a1Md perm1sston from the Comm1"1on t,, 

J)fU\1dc mtt"rc,changc scn ,cc (TC%• 122) I IJl>II intend) lo \l"n1cc the l'nl1rc talc ofSou1h 

U11.,01a 

7. ( 'ommuninlton, fll'l1'orl. and ltthnical ~uppu1"1 

I IJJ)I I subttul\ th,s IPPhcauon 10 pn)\ ,de noo-ra il1t1ci.-ba.scd resale of 1elecommumu1ions 

SCt'\ 1cc, that '4111 he r rov1dcd O\ Cr tht" nct"' or~) of incumbent local exchange can1cn. that II hai. 

contractl"d \~11h I Dl>I I l"ICithcr o...,n\. 111,r lca-..es equipment or fa 1l11ics us.cd for !he mmspon of 

tck1.dnunum1.at10.1, -.en ices I hcrefore. apphc:im I\ ,;ukl) dcpcnJcnt un lhc 1cchn1cal capab1hl1e) 

of~outh Dakola incumbent local cxchun~c 1. arrum, 



H. l lu" t·••m1wti1iun "ill IN: l'nhanl·t•1I iflhl" ll fll•linn l i\ 1o1 ll11" l'd 10 r nl l' ,. thl' 111 11 rkrl . 

I IJIII I fll llJll•-.c, lo atqu1n· and rt·•,d l \ ;m ,,u, \111lc ,mJ \bla co111mu1111,.:11111n, '-Cr'l 1i:c, 

, pcdal11cJ lt11H.11om and nn·J, 1•1 1h 1.u,tumcr<> In f1Jr1rcu1Jr. -.c:n 1cci. "Ill k · :i,qum:d h orn 

unJcrl} m~ HlllllllUlma\111 11 , 1,. ,,mrnu n 1,.arr1t·r, .11 hull... r:ue, anJ \\ 111 he n."\\llJ t l) urrll( lllll , 

1. u,11,mcr,. \t• 1h,1t 1.11\1,•rm:r, "111 h.:ne fit ln•m rcdutcd r,1,c1 n~ I he r:o.pc:m.·n,ed 1!11Ulll",l'l11rlll. 

t1·c l11m .. . 1I ,tnJ , ,1-..:rJl11,n, C\flt"rl l\c 1•1 thc I 1>1)11 hJm \\ 111 enahk I 1)1)11111 hc~ m ofl1.•1m t! 

,,,111rc11tr\1.· h1 i;h-qu.11!t) ,,:n 1cc 11111ncd1a1cl~ UJll•n th1· ~mm ol thc authorit} requt·~tcd herein In 

Jdd 11111n 111 n.-du1.eJ pr1c1ng. the 1ntn•,hKtton 11f I I )I )I I -.er. 1,1.·, \\tl l prunh)lc compc111u1n i,nd lead IO 

greater ci1k1c111..1c, :ind murc rapid 1n111od11c111m ••I ncv. tc(hno l11g,e~ 111 thc U"-' oftck rh1•nc !l'.'r.1,c 

I hu, . ( 111111111 \,11111 granl nl 1h1\ 11pplil.1twn \\ ,II .-.1~111fk antl~ "-'"C 1hi: puhh mtcu:,1 through 

en~nccJ ('11mpc1,11o111 m the marl..l.'I h•r 11 11,. al uni.I mtcrnC'hangc "-'n 1cc, tl1111ugh the add111on of :i 

\\d i 111:111.11,'.cd Ill'\\ cntr,un 11111 , lhc h'lal m:1tl..c1 

9. Mark,·ting 

I I)()! I \\ 111 marl..cl 1h -.er, ,, c, through direct m;ulmp. tcle\ 1-.cJ marl..ctmg program.) and 

ficld-.ab 

IO. l'n,,HJ.\n!Tuirr 

I I )!)I I', 1.n1ric 1scd uu,fl ,, a11:ichcd hi:rch111\ I \h1h11 ~ 



opc:rnlc a, a rc~lkr of lclcphnnc \Cn 1cc, \\t lhin lhc ~lil lC ol ,,,ulh U,1li..11ta 

I on~ U, sumcc Uirccl I lold, ngs. Inc 

IJ:n1dlJ Klein 
l\lcm. /.clman . Kuchcrmcl & 01chtc: r. I..L P. 
485 Mad ison I\\COUC 
Ne\\ York , Y 10022 
212-935-6020 
Auomc} fo r Long Disumcc D1rcc1 !fold ings. Inc. 



ST A1'E Of NF.W YORK 

COUNTY Of 

\'t'Blf l( 'AJHJ, 

I Ste\c n l.:unpcrt being Jul} ) \\ llm. <kdatc- 1h.11 I am the Chief bi:cutl\c Olliccr for Long 

D1~t:tnlc IJ1tcc1 I lold m1i;-~. Inc • the Applicant I H0 11I~ th:11 . ba!>Cd uron in foon:u,on and belief, I 

hll \ C ~JltJ\\ICJ gc 111 the \IOICIOCIII \ Ill lhe fi1rcgumi; Arr l1ca1,.,,n and J dcc lJa• 11\at the) 11rc true :and 

·-· . ·, 

'iU!\'Cll I ampcn 

""om 10 inc hcf1•rc, the under..1gn~·J N£11U~ l'ubhc on th1J thd.13__1.13) uf ..M.a.r.r,b 1997 
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A.•,~ENO£:J A~: R:SiXi:.O 
A~ilCLES OF 1:--.cc~?O?..A TIO·~ 

OF 
COLO:. -.. ;.,:...:<. 1/'-C. 

A '-.:e,a::.;. Cor;:cr.1: '.';-

t. T.-e, are ::-c ?~e.:.::'!-: a:-c: S:~i:::etil:"'/, res;:e-::,· .. -: !1. c f COL0!..'-1 A~:<. 1:--.c.. a NevaCa 

cor;:cra: icr 

2. The A:--: c!es cf ::--ccr,::crat:cn of t:""c ::::::r;:c:at:::n arc ar.enCeC ar:C :es,a:ec! to :e•C in 

1:.s er: .:e':f a.s ioliows: 

lr:e r:~r..e ,;f this ccr;:cr.:icn is GOLDE~ A~l<. INC. 

Th is cor;:c:a::cn frail i-;a·,e per;:e:u:a.1 ~.z ister.c::. 

r'le ;::ur;:cse cf :i~ts cor;;:c~aticn is :c er:gage in any 1a""1ul aC,i:y ;:e~it:e~ 1,;~CPJ the 

la·,...s of tne St.ate oi 1-..:vaC:.i . 

;.:{7: = IV 

rne total number of s!-:a.·es d,at may be issued by th e corpcr.ticn is One Hun.Cred anC 
Ten Million ( l t0,000,0COI sh•res. cf which One Hund.red Million (1C0,000,000) sh,ue..s with 
a par value of S.001 pershare, ama,.mdng in U-:e aggregate :o One Hundred Thc.,;s~d Dollars 
(S l 00,000) shall Ce Cesig:iatec! ·common Stock." anC of whiC:-: Ten Millien (10,COO,CCO) 
s:'lares w ith a ;:,a: value cf S.OOt ~er share, .1mcunting in the .in:reg1[e to Tv, Thous;.nC 

Ocllars {S I O,OCOJ s'iall be CesignateC ?refe •:ed S ocl( ." 

U:;:on the ar.ier:c!r.,ent ard res :ate'7ltnt of this article, eac.'i one {t) issueC: ar.d 
O!..:Har:Ci:ig sha re of Common S:cc\c, ;,.u valu '!: S .0Oi 1:1.111 Cc spl i: i..p ar:c! Civ:Ced into 
I .~iQQ <!77 s!-:.ues of Co~rr.cn S!cck. ;::a: v2.ll:e S JO 1. To reflec: fr:i; Corr.men Steele spl i! i!:r:C: 
C:\11s1on, eac!-: cermica:e re~resentin g S:-. .:res of Co~mon s~oc'<, ou vak e S.COl, 1here1oiore 
iHl.eC and o•.J:s:andi:--g s:".all :epresc?r : 1. e rco ..:.77 times i:--:e n ... :--i~er cf she.res of Ccr.r..cn 
S:cc'.:. cl: ,.,a[,_e S CO I, 1si1.;e~ arC ci..tn.-~-n~ ai':er s1,;ch split u:: a:--:c! division; and ;he hc!Ce; 
c: ·ec~r-: c' etc', s•-c:~ ce.-: ·iic~•e s;'1t11 :;I! e.-• :~c?,: to :ece1•Je a :i?,... :e~.fte,c.:e re-::~esen:ing c. 
.- - -~e- o : s'-ia·e\ cf Co7.-.:r: S:::c'<. ,;i.· ,,a'-.;e S 00 I, of fr.e k.,.~.c a..;:',cr z.eC by 1'.-,is 



:;;:-.::~~~~;?c~e:~:~:~:;;~ e~~:~·:r•c ~~=-~::~~.~;~~~~ ::~!~~;~~~~~<~e~~~;Q•~ ~~ 
J: ·e-: :c ·s :::• ::-'! Cc ·;c·;r;:r ·> a·-t~cr•,:;i,:: :c :rescr:::C? prcceC:t.:;es f;: r ~;;,tCI :-g fra:::.cr'i.il. 

s"'l''!~ c: ~:r- - c:, S:1:c< 

c1 c -'!~:~\:,·~=:~~c;_::~ :a~z=~~::·:~--:~~~ ~f~;~:~:f ,;:~ s::~~-~c/~::;e::ecT;::;.~.\~ 
::e:e·- -e ·:-e -: es 6 .. ,.- c.- cf a:- f s-.::::- ,e-es a-::! '.c Ce:'!r~1re er .,::er ·.- e ·ig~.-s. :,.re!ere .. c~s. 
; , .. , i '!g-e.s. ~-al":i ca:.cn, •; ~ :·,r:crs a:-c ·es:•;c:,cns g:an ted :o er ·-:cse-::: ,.;~er a..1 1 -... :-::: 1'.•, 
-~-sst..e-:' se· ·~s cf ?:ete::e-::! 5:::dc. 3-C. w·:,,,., the lir.i,ts ar:c ·e.s:r '. c:.icn s,.1:ec: in a:-, 
resc l• • .r:::r c · ·esclt..~!:::--~ cf :.""e :car:: cf -:: ·:ec:or~ criginal!y fix :r-g :he num!:er cf sh.;,:c.s 
ccr-s : ••_ :::-g a-.y ser·es. ::: ir::::;ease er i'!,::e.ise {b .. t r:ct ::elc w t!-:e -.1..: rr::er of s:':ares cf 1l;C:'I 
se:· :es : .. e .. c· .. ·s:,-Ci:-i. ::~e :-: ~r-ce· :: : s:"a·es cf a::y Sl.c:, sedes sl.::se-:;:.er : :o ;.J--e :sst. e cf 

s:-a:es ::: ' ::-'a: se.·.cs 

,· .. e a1- ·"'cr1 z~: .::-c ::e:a!:.:"f s:::ck d : ... ,s ccr;:c:a:;cn ma·t ::e •ssi...ec! a: s,.;c.:, ;ir:-:e, ~;:er 
s .. ,:;: :- :~·-z a:-c ccri:: :.c~s a:- C fer s. ::::i ccrsiCe~.;,,i icn as t:-e :! o•:C cf O1re::::crs s'.-:a !I 
~<::e:-, :-e s:-a·-::'cc ' ::'!:S fr.i.1 ~ct ra·.e _:: re'.:!:.""~t :ve 'Tg~:s to ac: :.ira l.niw.: e-:i s:'"c:e:s oi the 
s:::c< ::: : ::- ,s ccr;:cn: ::n arc! c-.. H:' i.:!a:i·,e 1,1c1 ,ng is Cen [e-d. 

-e ::· nc·::a :: lace ., f =:t..sir ess of ::-:s c~r~crat ,cn in ::-e S:•:e cf NevaCa is SO v;,s: 
L =e-:-r 5:·ee:, 51.,,.:e ace, :{e .. c. Ne .. ac:.1. 3950t. 

of c, .• ;:\g~:,;";;~&,,,=~~.1 :: ~;~;',;:~:;~~,:"•~, =:;:~::::/:cc;~•~c;~;~;,'~~ ;,".';;!:{~ 
prov tcec by ::-:e ·b,, laws cf tr.i s c~r,:cra:1cn. p·c·, iC: ec t:'l,n ti1ic :- :.~:;.er cf c!;rec:crs shall no! ::e 

reC •..Jcec '0 les s t~~r :r'ree (JJ. 

T'~c ~a- es ,1 :-0:: ;:cs: cf"":ca :etc· s:~e'!: ac!Cresses of ::-e: :e:c:crs oi ti"'e fir s; Cou'; c: 

: ire,:· ::·s a ·~ 1~ f:::i:c·,-..s 

·22: Ga, o:a 
.. ,1,g• .. :-oa 3e .. ~:i. Ca' ::: •-.J.12!:i:i 



2:0 1 E. Fc•..:r:n S:,ee:. :t l \ 2 
Sa:-.ra .-ll:-J , C.il f::w·,ia .27C~ 

JilO ~.;i..::n (lar.-.cn• Qr;,.e: 
Sant.l fra. C.1.!.icr:-: 1a '=':i:i 

--t! '"a-a Ji:-:-::! ac:i:re\S d ;:-e i:-: 1:.ai irc:Jr;:.cra:cr is as rc1lc-~. jcrr .·/ c~:-e, 22' 

Ca rc:.i.. Lagt.;:-:a 3 eac:, C>.'.;:cr:-:.a 5?::5 1. 

7r',e ;=,enor.a.l l:ca':: 1\i :-1 of a. Ci•ec:cr er cf:icer :o ::--:e -: -:: r:;:cn: .cr: -::r ,u s:od<r-olC:ers for 
Ca.rages for breach cf r<:uc1 ~r, c._:-, as a Cirec.tcr er offu~ shall : e t li r-: ,:-: a:eC ::, :r'e :,.s~: 
ex:er.t :;:ier~1ssi':lle u:-.Cer NevaC:a law c,:ce;:it for· ta) acts of c~rn icr,s .... ~,c:, irwc\•,e 
ir:te~tior a\ misc::onC:uc. irauC: or a it:-:owil"! g violation of \.-w; or l'=) :r~ :;::ay:ner;t ci c m.': 1..1..cr,s 

in v1ola:icn of Sedon 75 )CO or t:"'\ii!: NevaCa ~eviseC Sra:'...tes . 

lf the Nevada Re:m e-::! Sm'..!:es are iiereinaf:er a.:-:enC:ed t::: ac:":--crize ,~e ~:":'re: 
el lm,natlon er llml,at:cn oi tc.e E.::,11:'f of a dlcec:o, o, oif<cor, t:ier. the ha::lhr/ oi a c lroc:cr 
er o:ilce, or t e cor=o,at,cn ,h,11 ::e eEmlnate<! e r \\mite<! to :he 

0

J\\ e1; e.:•nt ::er-,,lse<! by 

the Sev,Ca R.~·,ls~ S~a:·..::'!s. sc as a~er.CeC. 

An '! ,e;:e.l er s-.c<!,fica::=n ci :re ioregoing p,cvil'cr.1 c; Ac,c'e IX :,y :he i:cckccic•" 
ci ,r,e cc,;:cr,t,cr. seal\ net ac•,er1e!·1 2f.<C: ,ny dght or prctec:<cn cf a c lrec:cr or officer cf 
tee ccr;:ccat,cn e,i,: ng =•'er to ;:-e c•« when such re;:eal o, ,ncC"'°'''cn ::eccme> eFec:ive. 

Tn,s cor;:ora;:cn re1er,es r.e rlgnt to ,men<!, a\i.r. c:i,rJ• er re;:ul any ;:ccvl1,cn 
contained Ir. :he ac:lcle1 oi lncor;:ocatlon. In the manner nc" er he:eaiter ;:«1cncee ::y 
sta:u:e. or by the ,~icles cf lncor;:or>tlon, and all rlght1 cccferree u;:on ,:oc'<hclcer> r.e,.ln 

are granted subject:::> this reser,.i ,ion.N 

Tne fc,ogo lng ""'ere«: ,re Restate<: Aclc!es cl lrco<;:cn.tlcn h••• ceen c:uiy 
a?p , cve1 ,, a'\ ,,.,,-::en ci :ne cor;:o,a:lon'1 ::c are: cf c ,.ccr1 by re,olut<enl c:uly 
acoc:«. ,,=re ,.-: ,-c c,:•' •c oy Unanlsiou> '.'/r,nes Cenec.t •·«:,•,e !e;:«"""" 22. 

l 9':iS 

:::.~\~~; .";, :~;:":: ;:·.~ ::i::t::.::~~;;,;; .. ~:=;~\~'.:;c::~~ -~.:•: ~~,; 

c ,.,
0 

. '. :•; c.' , •=•=·« ,· • 1;:ec a' r.ee:rJ ·e c ,. '.::::-== •· l. ,,;; 

- : -



£ac.~ oi :re ..:rCe•~ig-e-..: r'c.-t::r Cedues arc! cer::fic.s t:"at tl-c rr..?.n.e~s set fc r:h i:, ere fc~gc1rg 
,-,.r:-:e:-C-?C: ar.C: Rest.1:e-! ,a.r::c!c.s cf lr.cor,::cra:1cn ,ue :rue arc! correC: :.c h1\ er her kno•...,\c~g-'! 
,r.c ::- .. : '.:";. is cer::fate ·..n:. e,x!!:c~t~-:! er, Oc:.cCer~ i S'tS, at Ne .... rcrt 3e;u::ii, CJ'i for:i i• 



STA.TC,::: C._L:i=0?.:---1,\ 
),S 

COU'lT'f Or ..) ,.< ., ,,,_ l 

On Oc!o:er~ 1555 :::e!.:::re ~e. ~ -. ,.., :. · · 
;:erscnal! y a;:10•arcc ~1c,•;.,O 1<. 0 1( 1<501' I! ar.c A~THl.!i\ J. O:Gi\A"G:. ;,e,icr.a'!·, 
'<nc~n<o·m• \er ;:rcvec :c r,,e er. :r.e ::.,;, of ,au,f,c:cr1 evicer.cel te ::e :re ;,e:1onl>l ";'c". 
n•rne{>) ,,.t% scbcn::ee tC U1');"' "" 'n ir.::ur.:en: •re •cl<no•nledgec :e ,,.. tl-.>t he/!hl'/CY 
exeC\Jted tee ,.,-e in h-f''°" c.;?iau:r.eri!~ c•o«ir1lie>l. u.c tr>< b·1 hi,laeft;t_si: 
signature!,) en tee ,r.,:rurr.ent ,;,.~e:sed>I er c•.e er:.:y u;:cn beh• ', f cf w'lich the ;:er,crlsl 

2c~d. execute<! ;he ::-s::-..!~er.t. 

\.'/\TNC.SS r::y ':'-arc:! are! cff:ce. -.e.il. 

Ncra:y ? .... OLc (Seall 

_,. 
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Rc.'iOlVT:ON FCR 
,,,,.e-,::e:> >,.'lO R;STATID 

A?r.:c:..::s CF isccSt?OMT:ON 
O F 

GOL.C'-" ·';<JC. l!'<C. 

Tho fcl\cwlrii >,.:cd es ci !r:c::rpcr:r::cn cf Gc!Cer. ,-..-x. lr.c. 1.'l!I being ;i.-:-:~ r C 
rctr.""' \V~lta.l ",,:xl< ,,lit> v~r.c:;,:,l tuines>. ~11.,;1=rs. l)(::,l cw)-C1reccn ii ai:i:i<y 

,r.d x c:-:ow:-<11h<,, ii:,,:ed. ..· 
11-.e ur.c:!ei!~ ~ ~ ar.d ~f:et t.~a:: ::\Q ~ '""'- fcr:h in '!lo ~c~& 

;i.,,cl~>tion oi Am<rad ar.d ~ A.-tie<S cl 1r.cx;,c<Z11cr, of Cele.,.,_......_ lee. :,r,, :,,.:c .,.,.; 
c::rrec:. t.c i'-.is er h-cr ''---:c;w'leC;e .,r.d ~.-1 :.~:3 CC:-.i.!'fo!o ·NZ IJXac:,.:ad on ~ -', 1995, .: 

~eYr-pcrt eeac::i, ~lfcmi-1. 

~~.Q~~ 
R!CHARD I(. 0 10:SCN U, 
Scc,,D'Y ar.c Olreo;t 

i,£C'i.\~Ef· 

QC:I o.!. iSS~ 



S"'iATE OF CAUFOit-...;tA 
}.-; 

COL!,-. TY OF 0.,,.v~ l 

Cn Cc:cW~ 1995 be.fora me, '2:c b '
0

N s-:21'<\ $-c.N ~<L/i.i .;-..-w P •.:a•_ ,#c. 

per.or.ally a~l<!C-'A.W K. 0 ICXSON 11 , ~ (ctp<"'O: to :-,:eon 
Cl~ ~~s cf 1-1d..s(:.cr,y avf,cer.a) to CIQ the~ wh?'e r...mcy! ~ ~ed u:, ti']~ 
~1n1n.st-...r.,ar.t.Jr.dadc:,c,,J.ei:!ced.J:!:.rnetm.1~siaaar..ad.~nrr..e ln'ffiil!·•pJpc.1{ -
occ='.red c:::Jl"'c!,r.;<6l, ,r<l ti-..., ,y ~,,dr'"~• slgn•e.m,l eti t!-.e lme-,,,,enl :he ,s..-,c')'l 
or :he enlt)' :.iport ~ al! ci WT':iCl lt:c ~~c:.ed, t:::.CCJ.l::id C".q tnn:-.m-:a.it 

111oc1o1>1:'.0 

QC\ 0 ~ ,ss: 
'i~'-'· • . , - - -



-:~a ;i1.:.=-?CS<! c~ -:...-... :.s cc =;::o=a.:.~=r. :.s :.:; e:-.i:;ac;e i :-. a..•'! 
J.a·J !d •co:.•,:.•Y pe=,: :.e••" u ,.c• = e:-. e J.•·as o, :::-.e sea<• o, 

se·.1<!.C.:. . 

T~e .?.i:;,;=t:<;a':.e :,;.:7,.;:e= o:' s·:-.a=es ...,~:_c:". t:.~.~s co=?o =a::.ic:-. 
sea!.!. :"·.-e e·,::oo =L::y co :.ss~• :. s <!!.v:.<!e<! Le.co e·Jo c l.a s ses o! 

s:.!:c:<. a s ! o :. to·.,.s: 
c o : ~o:a:.ic:-. s~a!.. !.. ha.Ve t:.._e 
sha:es o! a pa= value o: 

?:e!e==e.C. s:.ocr. o~ ·.1h!.c~. t.:".~ co=?o=a': !..o r-, shall t-:ave 
•'-'oho= :.tY t o ;.ssue 10,000 , 000 •'-•=•• of • p•= vaJ.u• o : 
so.001 pe = sc.•=• · ?=•=•=•'••••• J.!.:n:.taeioas oa<! oth•= '-' ••••=• =• ~a:c:.o; ::he a=•'•==•" seoc;c sh~l~ oe p:esc= :.be<! by 

:.~.e 3 oa =t o:' c:.=ec:.o:s-

A~":' t.C:.E V 

r,.ay e~'-:.~~~~• ~~•~c~-"~,_~:~•~i)i( ~~~~'.< e~;,,-~ ';~c •~~~~f~l~~-~ 
ac.< :o: s·sc·c co,se<ieca:::. o> as· e:-.e 9oa =c c ! c, : ec::e:s s:-.e!.l 
ceee=-c,.e. s::a:ehc !.c•=• so•!.t ,oo :-.a·,e ?:e - ec?:,·.-e : ;.s:-.: , 



::::i a.cc;.·..::..:-e :.::-.:..s:;\!eC s:-.a:-cs c! -:.:-.e s::.cc.< a : ':.:-.:..s c:o::?c:- a ::.:..::::-. 
4:"'.c! c:.:..-.;!.a::..·,e ·.10-:. :..:-.i; i.s Ce:-.:.e.a:!.. 

"::i-::c:.::: ·,: 

-::--.e ?:::.::=i.?a:. :;::.~-::e o! '.::.;c;;:.:-.ess "'" ► ... : s c ... - - c-a_;,. ... ; ... 
:·:-.c S::.a::.c c!: ~le·:a,td. :..s 5~ ·..:e~::. :.:..'::e::~Y, -·s-::.: .. ::.e.- -s,c-... .;;~~--·· 
):e·,e-:!a. 2:;s::i:. 

122t Ga·.r~ota 
t.a.,;-J..,a 3eac:1. , c.1. :.:.!o =:-: :.a 9255!. 

20Cl. :::. ? ou:'U", s-=.::ee:., 4:.tz 
sa:-.:.a ;..:-.a, ca:.:.!o=::.i.a ':2705 

)7!.0 Sc1..:.-:.!"-. :1.a::-.0:-.a. o :: !. •1e 
S<!.:-.':.a ;...:-:l!.., ce.:.:..!:::i :: :-:i.a CJ2i C 

':'~.e 3oa::=. o! :::i.::ec:::::i::s 5:.a 1:. ._,.. 1: ✓ : - e~ :. :-: :-:\!..":';c:: -;o :-.c 
:.e :;s t:-.a:: ::--.::_ee (3) :: :i:: ::-.c ::c ::--.a.:-. :-.:. :-: e (9) . 

,..:,,.:.C .. .:.. v __ _ 

:-:,e :-;e.:::e a:-.:! a:!:. =ess o! : :--.e :.:-;:.-:.ia:.. ::-.cc:::=o:a:o:: _:.. s as 
!o:.. :..-:J•..r s: J'c~:-. ·,.;. C::a..,e , :. 2 2:. Ga.·: :.o-.:.e., :.,~gu:-.a 3eac:-.. 

Cc1!.:..!o:::-. :.a 92551. 
r:: ·,;:-:~::s.s -....~::;.;:o? . ::'\e i..::-:Ce::sig:-.eC. ::-.co::?c:: a-:.o:: :-.as 

exe:: ·..:.t:eC t.~e:.e }..:t. :.c :~ s c:': : ;"'1.c:O::?c:: o.~:.. c :-. LS i.:i.C:.c:11::.ed. :::elo·-' · 

~~-~~~~~ Oa.':. c:!: 
:.H3 

-:-



s-:.;::r. c: c;..:.::~?.~:u. 
ss. 

C:-. A:;::!.l. ~. 11133 • :>e!o.:e :e.e, t ':-.e ur.Cc=si.g:-.eC, 
r. Ho:.a=::- ?t.:!JL~c i.:-: a:-.C ::i= s,3.:.C. S':.ate, ;a~=sc=i.al.l'! a??ea=eC 

le= /;';;~;~ ;~•~::, cc c:·.e oases c: ,._ac~~~s':, 
-:.~e i)c:scr.(s) •,1':-.0.se ;-,4.-:.e lsl is/a.=e su ':Jsc =GeC to tl':.e ._, !,_::.,."".!.r-. 
!.;-;s-:. =...:~e:-.':. ~=-.c! a.::::.c..~.r;.!. eCqe~ to :-=:e t:'.o.t he/sl'-.e.'':.~e:.,, exec·.:.teC. 

t~.e sa.:::e. 

~ CA'HN S~-~ 
_ ....,_11c,c.1u.,,,,o '11J:~::::.~~I~ 

-~- t-,1, .. - - :7. U M 



1:ii :!I : ll: 11:11 :ll:!1:!1:0:ll:lr:ll:llill:Dill:l!ili;U:l!:0:U:ll:{ 611l l-l Ullfti-!ill~>tt,0 Sl:ll;ilil!i[il:ll:U:ll:l!.:ll:U:lli ll :\ti\l:\l:ll:t! :ll: U: 11: 11 I\]\ -· .. ----···-· -·- ... -~_:h;:,,,,·--·--- · . . · --- . ______ _ 
\,.j, ~~~, 

l
·:\I §tuti ,,f N ruuhu ~.)if ID,•j1urt1111•11t ,,r §tuh· 

: ~, .. ,11 

1\\. . I, FllANK 1E SUE DEL PA PA, Sec 1e1 111.·y of State of 1hc S1:1te ,if Ncvad:1, ~10 li e1c-hy c.c:111 ly 

i\t\ 11\;il . . qo1.n1rn .. AllK, . <.!!,.,. 

~

:\ .i;,! nn 1hc . . n ,,-11 . ,l,y nl.. . .. ,eRtL ... , l 'l 8' , fi le in 1hi< offi ce 

) ,he 011r,111>l ,\ 11,cle1 nf lncnq1orn1ion; <ha< s,i ,1 A11iclc, ;,rr. now on rt1e ,lllll of re cor d ;u 1he o:Iiee of <he Sec• 

·l 
'.\ r,1.iry of S1a1C of 1he S1 ,11c of Nev111la, •1111 fur1he1, <hat ,a;d 

\1
1 

Ar ,;d,· s con la;n ,II 11,c , 1.,1cn1e nl> uf f.1 c<s required l,y 1hc low 

,)I • ~- .,r '""I S1a1e ur Ne v;,cb 

·:. 1: ~ t.•! '" w1rNt'-~~ w11 1,1ll·III . l " ·"" lo, uoOO,hl "' ' "' 1 .. ... 1 ... .. 1 .,11 ,. ,·ol 

1.:1. 
•;1 

11\:\1 . 1i: ·1 : .. :·-, _,;~-:,:_ .. . '> ... ' ' 
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\
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1!.,'. c;1(,1I ~ c.1\ ul si.11,-.. 11 HIY 11lh11 Ill c·.11~1,n , ·11 y, N L v ,11! ,1, lhl\ 
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~ tate of ~out~ ~ahota 

OFFICE OF THE SECRETARY OF STATE 

CERT IFICATE OF AUTHORITY 

;, J .y ·r: Ht.Zl::l.':':NI::, s--.•c1--·t 11y u l S 'd lC a [ t.he Stat o f 
s•,uth r..,d;,.o•.a. h•~1<>by c•• :· 1!y thd dupl1 ca t..e o ! he 
App licd tlon : o r d C" 1 1ttCcll" o f Au hon Y o f !..ONG 
DISTAl'lCF. DIRECT Hot,O W GS, rw·. / NV / to t. raneac t 
b11s1:1'"'SB 1n th1f-l St ilt" d ul y sign"'d dnd verified 
pursuant t. o the provisions r) f h e South Dakota 
ro1 porat 10n Acts , hav bncn r-:- c niv,->d in this o tt1 ce 
and arc- f ound t o con t: o nn t.O law . 

ACCORDINGLY and by v1n.ue OI the authorit y vested 
111 mr.. by la w, ! hr..reby iesu.,, his CPrtif1cate o f 
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~{~~l ~~:~ 1~~ tgN~ r~r11;;~C~ug~~:~w~ ,\BLii~~~S ~t!~~. under 

I N r ESTIMONY Wtlf:'.RROF' I have 
hereun o set my hand and 
affixed the Great. Sea l of the 
Stat. 0 o l Sout h Oako a. a 
Pi,,•rrr>, thi,o Capital. hie 

Augusl 5, 1996~ 
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t:e::: -:.~--:-_;-.;.::-:! .:::r.s.:LCl::c::. 

7-e~~; ·:~~;:::~15C~~:;? C:::~;.J ~~~::-: 0;.:~r,;=;=-~~~~:1:[~t;\~~'.~~~: !·u~9!~ 
LODE a...-:C lDDi : e::~c a. •.:. :oU:1 o·.:.~CC s-..:~s:C:a..:-1 of LD J:O:. LJD! !.1 a. ~::: •:1 Yc:k 

~;:~:o;~:~~ ;~.~t?~.l!~~/~\~;t~~ ;~~; ~~:~::~:~: ~~:°~~ 
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u:!c;;hc:-:c s.c:-,:c!.1. On Oct.etc: 5, 1c;9; , LDD! 1.c..,.--ui:~ l!! ,:i :te ;n,.-:=t::-..!:...? t:l.ere:su o: 
LDDL? i.:: e.i:.::'..i.-:;: for J,2t3.~2t s!:l:: s of cc===.oc s-.cck ct LDDL r.::.!l ~a.doc wu 
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Note. p: i:1.1:Ji: co ;:.~: .se!:: :.s (c : <t:e:.: capiti! cc! lc.u. ~c::.: ba.!.c.~s i.:i. t!::!: igr,eine 
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Sec111111 :? • (jl·Nl RAl KW l·S ANI> KFGt 'I Al!ONS 

:? I I ,1 f II I ,\ell.I I ll ·S AND Sl· KVlt I. 

111 lurn1 -. h111g -.en Ill'. the Cumsxm)' doc!'> rlOI under1t1kc lo transrml messages. 
hw funu,hl' !> the u-.c ol its focd111es to it, c ustomers for comnmmca110n3 

I he Comp.m)', 11hhg.1t11111 tu lurmsh facih1 ies and sen 1cc 1,; dependent upon 
1h ah1hl) la> 111 M:cure and relmn . wi1hout unreasonable expense. su11ahk 
lac1hl1l'!> ;md n~l11s for the con,;-truction w1d nm inlcmmcc uf the lll"CCSsar) 

l' m:um, :mJ l0lJ U1pmcn1 . (bt 111 i.ecurc and retain. \\i thout unreasonable expense. 
, mtahk ,pace fo r II!,, plant and foc ih1ics in the build111g \\here service is or will 
"C prcJ\ iJcd 10 the customer: or (c) 10 secure reimbursement or all costs "here 
1hc o\.\incr or 11per.uor of a bui lding dl·mands rdoca1ion or rcarrungemcnl of 
plant and laci li11c.; U5l-d in prm id1ng service therein 

rt1e Compan~ shall not he requ1rl-d lo furn ish, or continue tu furn ish. fac ilities 
or ,;cnicl' \\here lhl· circumstunccs are such that 1ht- proposc."CI use of the 
fac1li1ies oi ,1:n •,cc would 11:nd 1(1 adversel> affect 1hc Compan)",; plant . 
prupcny ur -.cn•1cc 

I h,· Comp:111) re-.cn c" 1hc ri ghl 111 refuse an upplicat1on for SC'r\'ICC made b) a 
pn:scnt or funner cu~tflllll't \\h11 is 111dcbted lo the Compan)' for scn ·icc 
rm:\ 1ml, I} rcnJerl-<l pursu11n1 to 1hi s TuriiT until the 111dcl'ltl·dncss 1s s.11,sfil-d 

l\\ucd /\pn l 7. l'N7 
l"lll"Cl fi ) s,~·,cn l.11111p1:n . l'rcs1Jc111 

I llluc 11111 Pl:t/lt, Suuc 1-I JO 
l'ciul Ri\cr , NY 10965 
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Ongmal l'a~c 6 

\..:1.1nt11 2 · <ii , 1 K,\I Kl 11 :>Ai'D KHd H A I ION!>h-001\fl 

~ I I \ I 111 t ,\lllllll\A'-l>\IR\llll (co11fJ1 

Ilic: lll\h>lll t'I 11 ml lln ) a u1h. tt tlt'd ,., JO'"' 11'-t'H, Jmnll ) 11,Jd '-t'\t'I II II~ .. 11.a11 
ullkmmi ~ Jl'lt'nJ and ho ld ,tic: ( t.lfllp;t11~ h11tmlt''$ •!![llln\l d 111m\, l,""i-., Ullmaiic, 
l' -.pell-.e lnw.. luJm~ anrnm;H' let'\ and ;;oun ~ i ) lo, 1'bd. il:mdt'r , l>t 
111f11n11cmt'nl of H ,P)llj:h t au , mtt from the- mlfc-nal u anim11tcd mt'r ,i.. f.c:1h11n . 

11 1.(IUlhl chum, hlf m l1 m~t'mcn1 o f p;,lc-ni.. 11rmnK fMm c1nnhm1ng "11h. Of ming 
m ~t11111cc111111 "11h. fac 1h11c, nl the Comp.,11)' . ~1upmc111 and S)Slt'tn \ o flhc 
lll\ l1•m,·1. anJ ■pim\11111 tllhcr t l1111m5 at1\1ng 001 ofan) Kl"' Otnt \\ ton o f the 
1,.11 ,111mcr m lHllllt'Clil-.n 1-'tlh fat 1hllt'\ pro, ,ckd b ) the lon1p;tn) (-'' 1hc cus1omcr 
In lhc ,·,cnl 1111) ~11d1111fr111gmg U'l,l' ,s cn,omcd, 1hc tuslomcr, aulhou,cd user or 

JII IIII 11'-t'r at 1h oplKlll •nd C)l,pC'll'-C. ,;hall ob1:am ,mmcd11Ucl) a d1sm1s5al Of SIA) o f 
\ U1.h m111111.1111n. obtam II ht t'n~ o, other agrttmc-nt ~• •~ 10 t'"mgu1sh an) claim 
o l mfun~c-mt'nl . Of 1cm11n111,: 1t>c c laimed mfnngmg U'l,l' m mod,f) such 
1nlrmg<:mt'!II 

h ( u , 11>mt'r• l'r.1Hdcd l.q111rmt"111 

l "Ul.'J Apnl , I <l'n 
1~,Ul.'J II~ 

I lic: w, ... 11..e a nd 1:a~1hl1t', 1urn1,hc-d h) the ( OITl!>"ll) a1t" ,uhJttt lo the follu"mg 
l1m11at t< K1, 11K' (. omp;an, ~II noc Ix habk for cbma~c ar1 \ mg oul or rmi:taL.t"\.. 

'"'" ""'""· 11111.'ITUpC fflfl\ , d<lll~\, cm)O Of dt' fN:ls 1n 1rall\llll\ \ Mlf't (_., ucht', lnJUI") , 
mclndm11 hul 11111 hm,l t"d h i IIIJU IIC" Ill prr'4•11 Of l)f1•pcn) fwm , u lta.,;t', 01 
1. u11t'llh lran,.mmcd o \t'r the lac1 l111C, (_•f1he Comp.ti!) t au'-t'd b) cu°"omcr ­
Pf l"Kkd t'QUIJ!fflt'III O, prt'm1\ot"\ "'"t' 

"hcn the flktl11,c, o f 1,.hc-1 Cortlp;tnlt'" ~ u'iot'd m «t11hln h1nl! a con nccl1on. ttK­
( Ofllpllll) h not ltahlc for I.II) K l. «TOf , lofnl\SKW'I , Ill' 11\lt'ffllp(IQll nu\.C."'d b) the 
uther com pan) "' tht'lf a i;t'nh or cmpk>)«\ llll\ include-\ the pru , m<>n of a 
,,i;n;almg ' ) " f,•m d.111~ h ) another t omp;tll) 

Sh.:\cn I rimpcn. l'rt"S1Jcnt 
I Hlul.' 11111 l' la,,;,, Suuc J,n u 

1~eatl Kn l'r, NY IO'H'15 



I HII )! I )p, t,mu· Um:" I llnlJ111)!,. I 11L ,1) 1'1 I l:lnlt ,,, :! 
'-)._•Cllilll :! 

I >n gm,11 11,11,c 7 

"l·d11111 : l1 l:\IKA1 Klll!iM• PKl(1IIIAIHJi'::»1wofd1 

: I I 'I HI I \C 111111 , ,\.._U,I H.\'J( I fu,nl'dl 
: ; j " • 4)1 '••I\ILC 

\n} wn IH" 1m•\ 1tk 1I unJcr 1h" I imO 11111} he rew lll In 111 , hared 1jo mtl) uw,11 "uh 
••lhcr 11'1:h•'•" a1 tlu: u"tomet' , "Plt1111 f"he LUli tomer remam~ "old) 1,·,p,,•n~1hk fo1 
.11111 '>c.· 11 I "'-"l\lle••td•·r•·d h) 11 1•1 h1lll'd 10 1b telephone nu111bc11 , 1 p11r,1111111 w 1)w, 
l ,11111 . 11,, 1kte1mmm~ "h, , " :n11ho111i:d lo U).C' 11!, i,.cn,ce. and lur pr,unptl) 

n11! 1l)mµ tlte ( 1•11111;111) 111 all\ una111hor11eJ uv: lhe cu,11,nh:1 nl!I\ aJ, 1\C' 11 , 
Lt1 , 11,m,:" 1hJI .1 p,irtn•n o l 11 .. wni..e" p111,1ded ti} th•· (-,mp;111) . t,u11'1•· c 11, h1111e1 
, hJlt 11, 11 1e111•·w111 th.I\ the l ,,mran) 11111111\ r,1nic1pate~ "1th lhc LULl\1111er m the 
pr,, ,1,11,11,,tth•• w1,I((' 

I h•· l Ollll(l,lll} 0\ •·4111p111,:n1. a pparJIII~. ch■ntM.'h and lme, ,h11II he l.l lC' IU II) Ul<td 
I ,1u1pme111 1111111,h••J h} the I ,,mp:111) , hall 1,:111:1111 11, 11r.1r,cn~ and ,hall i,,... 1,:tumed 

111 th,·( "llll>all) "h•·n•·,•·r u"4uc,1c-d, "11hm a rca\\1nahk r,t'flod follm\mg 1he 
'"'4uc,1 , 111 i,:o,od l'•1ndt1io11, u.-a-,onaMc \\ Car and lear acccpll·ll I he c,N01ner 1~ 

rcqmrcd 1,1 rennhlll"' 1h,: ( 11mp,m) for an) lvo of, 11r damage ltJ. 1he fac1l111e3 or 
e4u111111e111 ,,n 1h,· Lu,t.1111•·1°, p1•·1111\l',. 111clltd1ng lo" ,)r dam:tge cau'>C'd b) agent\. 
•mpll\}ee, ,,, mJqi.crnlcnt c,,111rach•r" of the CU) lomc, lhruui,th an, nqtlti;cn,:c 

In the :1bw nle " ' J::hl" 11eµl1gl·n•e .,, \\1lllul m1So('onduc t and e\Ll' pl for the 
,1 110 \\ :111<.e, , 1111ed hoclo \\ . 110 h:ih,111~ 1111 d11nn1g.o a11 , 111g from crwn ur 11111,ld,L') 111 
'" 0!111\\11111, ,,1 du•·Lt.11'} lhtmi,t,.1,r r rruo nr 1mstni..r, m 1•1 '''""~1011' 01 l, , uni:> 
,1ht;1mabk tium 111,.., du,:1. tor~ : ... ,1,1am:c opt:riltor, 111d11d111g "'" ' "" 111 th i: rcpo 1Ht1J,t 
1he1e1•I. ,hall 111111d1 w 1he t t1mp.111) 

\11 Jll""•lllLe 11,, e1r.1r, , ,, nu, ta i.. l', 111 or 11m1,non) uf puhl,~IM:J d1r.-ch•t) lt\lmg, 11r 
1111 e rrt•r, , ,, 1111,1111..e, m w ,,1111\\111t1, o f ll\lllltt-' ob1:um1hk 110111 the Jirecl"t) 
J "1,1anLe ,,pc,,,,,,, ,hall t-,..· t1,1,rn 1, tullo"' 

,II I 1e,· I l\llllj,:' t ,, r IH'C •• , 11\ l•dlllf~J· puhh,hcd d1rei.:1nr~ h\ llll j,t,, ,: 1ed11 \hall h,c 

i,:nen "I the IJI•• 11! tv,,, llrue, lhc lll<Hllhl~ llmffrall' lt,r an Jd1.hl11,na1 t'tt di.trJ,te 
1.,1111g t,11 e.id, 111d1\ldual. :.u\lhar) rn ~,1, hnc. l'IIX tnmi.. o r ( entrn :111end11nt 
l,,.tp a ll tL lc,1, h•t the hie o l the d11t'( lon or lht:' ch~ri,te pt:r •1>d Junntt v,h1Lh the 
,..-,ror. ml'l.ai..e nl u1111.,,1.,n ,...,.,11" 

1 .... u.·J \pul 7 I 'i-17 

:\\lll'd lh '-t~· \l'll I Jllll"'-'rl . l'ri:,1tk111 

I Bl u•· I !ill Pl ,1.1.1. '·nule 1-1,0 
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'<:chun 2 · (,I M KAI Kl 11 :, MW Kl (1l I ATU>:S:, haml'd> 

~ I I "i i t ii I A( II 1111 "', ,\~I) \I !<Vil I \1..,n1'dl 

t>J l'hiirgl' I l\tm~, I or :idduum,d Of charge pubh\hcd d1recl l>f) h'-hngs, crcdi1 \ hall 
tlC' g1Hn at lhc mnnthl~ l:mrt rlllt' for n ch 'loch hslmg fOI' !he hfc u fthc d1rcclN') 
"' the ch11q.:e pcm"! durm~ v.lmh the crnor. m1s1al.C' Of OflH'-"<'" ()('CUI\ 

.. I I tpcm101 rl·, urd, I or frcc ur ch1uw: 11,tmp obt111111hk from record~ uscd b~ lhc 
dm:t.1Llf) a,~l'llmcc o pr1111 l(lf, up11t1 no1 1fic1111on lo thc Cun1pan) of the error. 
1111~1.li.C' ur ,,.n"'"lf' 1n ,uch r«o,ds h) the \'Ubsc11bc,. 1hc <>n1pan) .\hall be 
:1ll01A.cd a 1,c111Jd of1hr« bu~tne\Sda) , to mal.c a n 1t1«11un If the corrcc1t0n is 

not malk III that ume. c rcd,1 \ha11 be ~•Hnat 1hc ratc of2/)0thsof thc b.as1;; 
monthl~ rate fl ,r the lme Of ltnc, m q11c~tl()fl fof cach da) thcrcaiicr lhal the 
,~-c-o,d, ,..-mam uncorre'i'.lcd !Where Ccnlrc., anendanl loop!i a rc m, o hcd. crcd 11 
,hal l be gl\ cn 111hc ratc of2/J0thsof11K" buic month!~ ra1c for l'OX lnml..s ) 

dJ l rcd11 lun,1111,0l'1 lhc Io ta! amount of the crcd11 prmtdcd for 1hc pr«cdmg 
p:tragraph, I.:? . :.nd J ,;hall not c.llcttd. on a monthl) bas is. thc-1otal o fthC' 
charge~ fur cach clrnr~c ll i,tmg plu!t the b,ute monthl) nuc. as spcc ,licd m 
paragraph l . l tll the lmc or lme\ m quC'Stion 

,;) IX'lin111'-"" 1\ ) uM·J m l'ar1gr11phs I. 2. , and 411twnc. 1he 1crms "error." 
~m1s1:1 i. c: ~ •" "1W1H)'lon" i,hall refer to II d1scrcpanc} 111 thc d1r«IOI') hs1ing or 
J11 lo!) a,",111111:c rccord) "luch the Comp.tny ha, f:111\cd h> con«! and "hC'rc 
1/tc cnor 11tlcch 1hc ah1l1t) lo locate I particular sutKc11bcr's contc l lclcphnnc 
numbc:r I hc term \ i,ha lt 1cfcr 10 addrcsM:s only 10 1hc e~lenl 1h31 lln t:rror, 
IIH\1111.l· OI Utl ll )\IOl1 nf Ill addlC'\S pliu:es 1hc subscnbcr 01'1 llrl IIK'Ol --«I st reel Of In 

11n mcorn·cl conununll) 

I) '1011cc 'mdt all11 \\ 1mce, 111 crcJ ,h a, \pt'C1r,cd m 1'11111graph~ I.:?. anJ J ahO\e. 
,hall be ftH'll upon no1,ce tu lhc Comp.in) b) 1hc i,ub~11bcr 1h11 \O.:h crrot, 
rn,,ul.c ur om1s'9on h:as occurred, J)fO\ 1JcJ, ho1A.C\ er. that IA-hcn 11 1s 
adm1111,1r:1l1\cl) feasible f11t the ( 'ttnlJMlll} 10 ha,c l.no"lcdgc of , uch crror. 
1111,111!...- or unH\'lon. thc Com pan) !mall g1\c c rcd11 v. 11h.:'l!I tilt' rcqu1n-111cn1 of 
11ohficat1011 h) lhc ,ub · rtbc:h 

b!'lu~-d Apru 7. 1997 
l,;,m•d II~ Stl·\cn I amf"l'n . Prt's1dcn1 

I Bl u,· lhll l'la,.i.. Suite l-&30 
l'~·arl !{,,,.,. NY l0%S 

l: ffc<:11\'C 



\ l)l'I { l.mll ~11 ~ 

'l'l.ltull ~ t,t 'I kAI Kl 11 >A'-UKl(,l I AIION'> lumff.lt 

\ll'-1\11 \l l'I klllU lll \I k\ ll I 

I l1l muum u m p,:11.,1.I 111 W I \ Ill' 1, ,,111: m ,mlh l'\H"fll a, ,,11,cr.q-.c pr.1\ 1tk 1I 111 th" I :mll I hl· 
'- 11 , 1,1111 \·1 11111\I p,1~ tlu: 1cl!=ul:u 1:111flctl 1.it\' " '' lhl· -.en Ill" !he} ~uh .... ,1hc 11, i. ,, lhl· 111111111,um 
r,,:, ,, .._1 .. 1 "'"' ''''-l' II .1 lu , 1t1111c1 ,11,,,,nnnh ""'" Ill' h,:forl' rhc end ,,fthc m1111111um '1.'r.lll' r,,:1 11,J, 
1h.11 1.11,1,,mc, ,, fl·,r,111"hk It•• 11-' '-llli,! thc fl' itU1.ir H11i·1. hu the 1cma111Jc1 o l lhl' m111111n 1111 wr. 1,c 
P','11, ,I \~ l1n1 Till' "-l.'f'\Kl' 1, m,,, cJ \\llh111 the .... um.: hu1I J11111- , 1u 1Jm11hc1 hmlllmi,i 1111 l hC' ..ame 
111lnu w1. " ' 1,, .1 J1llch·n1 p1c1111w, cmud~ . till" p..;111.,J 1.11 w r.11.c at c.1,h lo...'11<•11 ,, ,11. 1.u11111la1cJ 
1, , , ,1!, 111,11 1 rl thl· \ u , 11,mcr ""' IOCI l hC' 111 111 111111111 r,e, .. ~1 u l '\('r', Ill' ,,hlit:ar,,,n 

II wn 11.1· , , ll'1mma1c,l l>cl1,1l' tl1l· l"IIJ ,11 lhl' mm111111 m pcr1,,d 11f WI\ Il l' a, a u .•,ull 11 1 

l< •m k11111 ,1l1t•11 " ' 11ro11erl ) . ,l.111rni,:c h• (lft lJ'lt.'11} 1cq1111m~ tht' prcml-.('\ Ill tic: ab.1ndO!ll-d, ,1 r t,~ lhe 
1lc,11h n l 1hc lll,hll11t't , the '-'"111mc1 ,, nnl t•hhi,i iucd hi I"") !of )ff\lC< fu, 1hc 1c1m11ndcr flfthi: 
1111n1mum1~11, , I 

It \ \l\l, l " \\\11 , hl•tl Ull'I ' " ,I Ill'" l U\ h tlll\' I ,II thC' \lllll&: fll l' IIH._.,., :IIIC'r lht' fir,t IIIHlllh' , w n,,i: 
1h,• muumum l ll'IIUJ 11 1 W l\l\l' IC~UIIClllt'llh a,i: ll\\l i;ncd h• the Ill'" lU,tomcr 11 tht' ni:" ,u,t.lflll'I 

,l~h·c, Ill \l lll 111j,! hi ifl. \l.' lll lhl' III I W hl\1l111c, no11a~cn (l\ Cf h) lhl· Ill'" cu, tomcr, l hc ,,11~m1I 
, 1i-1, ,m,· r I\ ll''l"'ll'lhl,· 1,11 lhl' ll'lllJ llllll!,'. ll-l}ITICIII for lhl· mm ,mum \Cf'\ l" C p,c110J Ill !i\1.tttdalllC 

111th thl· ll' lllh unJcr "lo, h lhC' -.cf'\ llt' \\.I \ 11111t111all) 1111 11 1, hcd 

h ,ucJ \pnl 7, l't117 

l "unl lh ,,l·, cn 1 .unr,cn. l'rc,Hknl 
1 mui.· , 1i11 1•1.1.1.1. smtl· 1-no 

l'cJtl !<1\l·r , -..,:y 11>'-Jhlj 



I ung llM:incl' Din:cl llolding'-. Inc SD PI ' C Tariff No 1 
Sc."CIIUn .2 

Ongmol P:igc.- 10 

\1.-c1mn 2 · (il·NI KAI Hl 'I I::, AN I) Kl·(,1 11 ATIONSlcont'dl 

2 I 111 XIII! I l'klC IN(, 

21 1 <1c11crnl 

I lc,1blc l'm:mg -..:h muumurn and 11111.\imum ra1cs 1ha1 un be chargcd fot 1ckphonc 
~n 1cc I he Ct•mp:111) 11111) chtm~c II specific nilc "11hm the ntng1.• ofl hc t'.)labh.)he!'d 
111 111111111111 :ind mn.,111111111 ra tci. nn onc da) •, nollcc 10cu~10111crs and the Pubhc 
\ cn1ccCon11m)ShJ ll 

: 1 1 C'o11d1t10m 

:i l'hc Comp.,n) rcsc-ncs tht' nghl to cbange prices a1 an) 1imc subjcc1 10 regu latory 
n:qu11cmcms h) lihng a re\ 1scd Kate A11achmen1 "nh the Comm1ss10n. 

b lndiHduaf "uttcn n011ce 10 Customers of ra1c change~ shall be made in 
accordancc "ilb Comm,ssmn rcgul.i ion~ Where lhcrc art" no rcgula11ons. 
no11fica11on "1 11 be made ma manner appropriate 101hc c1rc:unu1anccs 111,ohed. 

/\ rale sh.1ll 1101 be changed unless i1 has h«n III effc-c1 for at lust th,ny (JO) da)s 

d ,, customer can fl'tjllCSI l h ll t the C-ompan) d 1SCOflllt'C I .)('n •,ce 1h11 IS pro\•1ded 
under lhc rlexibk l'rn:mg dm· 1011 price 1ncrc1lk. The cus10111er "ill lX'ercditcd 
fu r the 1..hffi:11:nct: bel"CCn lhc new pr1ce and lhc old pncc f'elrOIICthe 10 the 
effcc11\ t: da1i: of the price mcrca\C' if lhc cu~tomcr 11ot 1fk s the COl!IJlllll) o f its 

di:sue 111 d1-.co11necl M:n·1cc "1thm 20 da) s of r«Ci\ mg not1fic.ation o f the price 

l'-'- lk'd Apnl 7. j t )t)7 

h , u,:d B) S il'\ 1.•n I .um pert l'rcs1dt:111 

I Bluc I bll l' la.t.a. Su11c 14 10 
l't::irl ktH·t. NY 10%5 

Effl-ctl\( 



~1>11 1· c ranff , o 2 
Sc-c11on:? 

OngmjJ l'jgc 11 

'-<c11un ! - {d Nl KAI Kl 11:, AN D KHilll Al IONS tcool'dl 

11 l'A\\ll ,I IUk\l .K\'lll.Kli,..IJIKI D 

\II} appl1c:1111 for foc1l111 c..- or 't(n, 1cc ma) he rcqum.·J to"'~" an applu:a1ion fom1 
r1.~Uc\tmg 1hc Comp,m) 10 funmh lhc fnc1l11ics Of ~nice m accordance "'lh !he 
r:111.•"· chaq,!C\ , rule\ :md 1cgul1111ont fwm 11mc to llmc III force an1I cffcc, 111c 
.., 11 .. 10011:r 1s rC!>J'IOll"1blc for all llKal and 1nll ca lls OflMllllltmg from lhc cus1omcr'1, 
prcnmc!> and fot all calls ch111~cd IO lhc cmtomcr' ,. line v.hcrc 1111) per'°° ans"cru1g 
1h1.• customer'~ h11c agrtt\ lu a~ccp1 ~uch ch11rgc. 

"-uhJcct to ~pc:cutl prmmons as maybe set funh bclov. and m S«110,u: 2 10 and 2 11 
of1 h1, I a11!T. 1111) 11ppl1c11m or cu-.1orncr v. hosc financial rcspormbil1I) IS noc 
c,1abl1!>hc-d 10 the ..a11sfactmn of the Com pan) may be required to dcpos11 a sum up 10 
an llmount c:qwll to 1hc total oflhc c:5t1m111'11 local scn,cc 11nd in1111tAl.A 10II 
chlllgcs fOf up w t" o months for 1hc fac1l111c and K"rv1cc lftl~ mmimum pcri<>d of 
-.en ice tor 1hc r~11c..-1ctl fac 1l 11u:-. and SCl'\'1cc 1s more 1han nnc mon1h, as s~1ficd m 
1h1s Tan!T. the cus1omcr ffll) al 'i('I be rcqu1rcd 10 dcpos11 • sum up 10 an amoulll cqual 
10 1hc 101111 chargc-. for )Cn ·1cc for II~ mmunum scn ·1cc 1,cnod less an) connccuon 
ch:ugc paid b) 1h1.· ... u\1C1mcr 

I hc fac1 1ha1 a dcpml has b«n made shall 111 no '>1-11) n:l1cH the appllc3nl or 
c11s1omer from compl)·111g \\1l h the ·1ari ff rcgula1iom for the prompt pa)mcnt of b1 lhi 
on prc\Cnlnlum. l~ ch apphcanl from v.hom a deposit j_.. collcclcd will be gi\·cn a 
ccmtica1c of dcp;:t\ it and circular con1ain ing 1hc terms and cornht10ns 11r::, licablc to 
dcpo~1b, m accord:111c1.• "ith 1hc Rules and Rcgulahons ofthc Commiss-1011 pcna1111ng 
111 customer dcpos1ts 

1, .. ut·d Apn l 7. l'>tH 
h !>UCd ll) Stc\·cn L.umpcr1. l'n.·s1dcnt 

I Blue Ifill Phv..11. Sui1c 14)0 
!'earl R iwr. NY I 0965 

Effc-cth·c· _____ _ 



I nng 1>1 , 1.u1~·c.· D1rc.·c1 lloldm~s. Inc SIJ l' IJ( Tariff 10 

Sc..-ctmn 
( )ngmal l':tgl' I 

\e-c:11un :? • WllJ KAI Kill I·!> MSD Kl litll AIIONS (conl'dl 

2 .I 1'1\ YMI, 1 l<Jk 'i i K\'I( I fU:NDI.RHJ4 con1'J) 

:? ,I :! lkptt\11\t con1 'J1 

a IIIICIC'~I t!II lkpo,n, 

l, .)ucd 1\ pnl 7. IW7 
1-.sucd D~ 

S,mpk mh:re)I :ti 1he rntt· spctdied b) !he Commt~!imn .sh11II be c,cd11cd or p.,id 10 
1he cu~lomcr "h1k lhC' C'c1mpan) hold~ lhe dcpo:,11 

lflhl· :a r1w u111 o l:, dcpo~,1 "prmen 10 be lt'U than 1equ1rc-d lo meet the 
1e11uir1."mcnh spc-c1ficd abou~. lht' cus1omcr shall be IC<jUtrcd 10 pa) 1111 addiuonal 
dcpt.1, 1t upon reques1 

When a ,Jcpo,11 1s to be 1c1Urllt"d. tht' cu~omcr m•> rcquc ~1 1h11t tht' full 1moun1 of 
1he depo\lt bt' 1,~uc.·d b) ched, If the customer rcque,a 1ha11hc full 111noun1 be 
crt"J11cd 10 amoon1s o"c-d 1ht' Comp.an) . the Com pan) \>111 process the 1ransac1wn 
on lhc h1lltng d:11c and uppl) the dcpos11 IO an} amoulll cur1tnll) o" Nl 10 the 
( o mpall), and ll'lurn llll) rcm111r11nj!. amoul\l of the dcpo!> 1I lo lhc- cuslomcr h) 
chcd. 

-- Effcclivc. - ----

S!c\cn 1.ampl'r1. l'rcs1dcn1 
I Hluc llill l'l:v.a. Sui1c 1410 

Pearl Ri"cr. NY 10965 



~ I> I' 11 C IJnll i'\,1 
!'-ccll(I II 

t Jngm.11 l'a1w I 

'l'l lU111 :! ld'IIUI Klll\A'PKl(1l 'IAIH)N'>h11m'dt 

I'\\ \11'-I1111{ ,1 l{\' 111 k l '-1>1 kl l>h unl'd t 

( l1.1r):1·, l,•1 r., .. ,11111•, .ind ,e r\, ,.., •. uthc1 th.111 u...:1gc cl1.1rgc,. ,,re due mom hi~ 111 

,uh.mu· All ,,,h,·r d1,11g,·, a rc p,1pttlc u111•n rcqut'~t (•I lht· (om p,,n} B1lh Jrl' due 
"" 1he due J,111• , tu,1111 ,111 the h1ll ,111tl d lt' lld).thlc at 1111\ hu,1111·" 1,ni,c ,11 lhl' 

t u111pan~ . h~ I ', \ l,11 1. l'I 31 11111 luca11on J,•"gnalc1I h\ th,• ( ·omr,:m) II o hJl,IH>n 

1, n"t 1eu·1H·1I h\ 1h,· l. umr,.111) "11hm thu.-c numth\ J1lc1 1/1,; h,11 1, rcndcrcd, 1h,· 
11e111, and t.h:ugc, HjlJICarm): 1h,·11·1•11 ,ha ll t"-' dclermml'd tu he ,.,irret.l anJ hmdm~ 
upon lhc 111,1.,me, i\ hill 111II n,•t be deemed t.Uf rl'.1.1 and bmdm11- upon the ,u.>tumcr 
111111· lump,111~ hJ, 11·u,rJ~ 1111 the b11," 111"l11d1 1111 ,1bJC.:l1on 11111) be \01i..1dcn·d. ,ii 
11 th,· ._u,1111111·1 ha, 111 "" "' he, l"'''-C"IO" ,1K.h (. om pan) , ord, It 1•hJ~lmn 
1e,ulh m ;1 rclund h• tin: .. u~lt•mcr. '11<. h u: lund "1II I..: ""h mlcrc,t al the ~1calc1 ,,1 
the u11;ul1u.1c,I lll'h•ll1l'f 1kr,,."11 rare 111 tht· UJJphc•bk lalc pa}mcnt 111tc. 11 :tn) . IOI 
tl1t· ..er,, ll1• lb~,1 lil,lln•n under \\hllh 1hc ct1\ll1mcr "II' hilled lntcrc~I "111 he pa,d 
tr ,im lhc d.11c "h,·11 d1c u..,1, ,111,·1 u11·11,:a)m,:n1 "lb 111.adc, m!Jthlt~I fllf an) chan~,:, 111 
lh,: lkr,,.,..11 1,1ll' ,11 I.all' p ;1~mc111 1.11 ,: lo111 11o 111n1kd m,1-111hl~ . 1111111 th,; 1•HrP3~mcn1 h 
1clumll·1I '"'""h,1.mdm11, lhl' lt•11•11,0111g, nv 1111c,..-M "'II h,• p;uJ h) th,· C. 1•mp.·111~ 
,,n lll\luml·r ,1\1·1p,1~mcnh th.1! .11l' rclumkJ "1 thm \0 1fa\, Jllt:r thl· ,1\crp;i~mc,11 h 
1n.:111·1lh~ 1h,·( ,,mp.sn) 

\\ h1·re im ,1h.1c .. 1u,111,, 1lw h1ll 11u11hc, a ,upcr..cdt-d ...:11 tl'C 1111.k, . lhc 11cm, and 
lhllf):t' :1ppc;11111~1•11 tl1.: hill ,ha ll h,: 1kt•11u:1I 11• be currnl rmd hmdm~ up.111 lhc 
.. u,11 1111cr 1111hJnlu•n "11111 rccc1\l·1I b) lhl· ( vmp:m) 11llh111 Inn mon1h, :tfll'1 lhl' 
h1 ll1 ,1cmlcr,·1I 

1.,..ucd \pr d" !'t')7 

1 .... u.-J lh Sll'\l'II I ,tmp,.·n. l'rl'..idl'nl 

I Uluc 111111'1,v.1. ~uu,· J,nu 
l' ,•,trl K1\l'r . :-.:Y 10'1(, 'i 



SIJl'I I C. l an ffNo 2 
S1..-c1mn: 

Original l1a~l· I .J 

\l~111,n ~ ( ti , 1 KAI Kl 'I I S A:::,.P k.l-( 11 I A llON:> kool'dl 

~4 l',,,,11, , l <JK\l.k\'1( 1 Kf'l,IJlkll> iconl'Jt 

\\ hen a ... hn l. ""hteh tia, b.:cn prc\Cnltd hl lht' Comp.1111) b) a cmtonm 111 p:t)ment 
lllf o.harll-C \ I\ rcluma t b) lht' h:anl. , lhe CU\IOmer shall be resprnmhtc fo r lhc p3)'11lenl 
1,f a Kctumt'd l lu:c l. (h;ugc (lf\10 00 

l u,11,mcr bill, lot tdcphonc .\Cl\ ICt' arc duc on the due l1111e spcc-1ficd on the bill 
1\ cu,1,.:,mcr 1, m dl'f:mh 1111 les~ pa) mcnt •~ made on or before the due dale 
~pl-<: lllcd Ofl lhe t11II lr pa) mc1111s not n:CCl\cd b) thc CUSllM'nu's IIC\1 b1 lhng 
llatc. a lale pa)mcm ch111gc of I S% "" Ill be applied 10111 amounl!> ptC\' tOUsly 
hi lled under 1tm I ariff. ocludmg ooe momh's local k n ice charge, but 111clud ing 
,mu,-., and unpald late payment charges 

h Late pa), ment i;hargcs do 110 1 apply to 1hosc pordons (und only those por1 ioos) of 
unpaid h:a lance, 1h111 arc a~sornucd .... uh disputed 1moun1s 1Jnd1sputcd amount-. 
1111 IIM.· .._,me h1ll 111l· subJt'Cl 10 late pa)'lllt'III chargts 1f unpaid 11nd c11mcd (oN ard 
tu 1hc uc.\ l hi ll 

I ate pa)ment chur gci. do not appl) 10 final a<:C<Klnb 

d I.ate J),l}IIICnl ch11,gc~ do nm apply 10 go\c-mmcnt ai;c-nc ,cs of1he S1a1e of South 
lh l.0111 I hc..c: a~clll."lt'\ll rc rcqu ued 10 mal.c pa)mcnt ,n accordance ""11h lht' 
J)(O\ mons (I f the Staie I· mancc I aw 

l"••m-d April 7, 11µ17 
l\\ucJ ll} Slc\cn Lampert. Jlrcsidcnt 

I Bl ue I 1111 l'la,a. Sutic 1430 
1'1:arl River. NV 10965 



... ll 11 I (' I.inn ,., 

,l•~1u111 ~ - vt :-..1 KAI Kl 11 '> \ i'P Kt t,t I A 11u::,:, 1w111\t1 

~.: l'\'l \11 '-l Hlk ,1 k\' I( I kl 'Ill kl Uh."ru'd/ 

I lie l ••mp.,n, \\ 111 P'"' ii.le Ulll' JC \ I ,,11 cu,h •mcr 11\l' lpa~ rnl'llh th,11 :uc mu rcfondcJ 
\\ llhm JO d,1"- 1111hc 1h11c thl' ( 1•mp,111\ a-...c1,t·, the mcr1,a) ml·n1 /\n t1\ t"rpa~ml·n1 

"1,.t111'1dl· rc,I tu h.lH" L,currt·d ,,hen pa)mcnl m t'~lc~, ,1f1hc ,:Ma -ti ch:ir~c, IOI 

, ... ,... tlC" m r11k ~ .. au, c 1ll c111,11L'•HI\ tomp.m) lnll111~ I ht' .. u,1 u mt"r \1>11! l1o1: h,ut-d 

rc1111hurw1nc111 ' '" lhc ,1,crpil}lllt'III . pit,, lllll'IC\I , 111. 11 a~rct·d ., , h~ thc -.u,h •ll1t'I. 

l !Cd11 f,,1 lhl· ,1111, 1,mt "''' hc llfll\ 11lcd UII lht' ,lt'\ I 1cg ul111 l Olll llJII} h,11 l ht' IJll· u l 
lllkfl''' , l1JIJ ~ - the ~ICJll'I u l Ilk- lU\hKIICI dcpu,u lnlt"IC\I rntc •• , the l (>fllJ);III \ · , 

.,pplll :1hk I ,1tc l'a~mt'll l l h:u gl' 

lmt·rc,1 ,h.1II he r;i1d h um lht• d1$IC v.hcn illclpa)mc:111 " :" madc, :1JJ11,1cd for an~ 

d1,m~c, 111 the dcp,1,1t rate 1,1 httt' f'~)mt·n1 nm:, and comJ)('undcd munthl} , until th.:­
d,11c "'"'" 1he oH:rp;a~mcm ,, 1du11dt-d l he date \Ooh1·n nH:rl"l)llle111" Hfl)!dercJ 
hi ha , c h1,:cn 111111k \\Ill~ thcd.uc llfl "''lllh lhc l U)IOlllcr' , ,1\ crpa)llll'III \1>3) 

11uµmall) rt'l,i1dcd '" 1he -. u, h•mc1' , a ...... ion1 h) lhc l oinr1.111~ 

:! 'i " ' I \I I \ IIIJ'\ ", I k\ I< I 

I hl ( ••lllfl.111\ pr," nJc, .1 11., l! •l>J) /11'1,111 ,1111111 l'l;m, \\h11,. h ,1ffcr, n1,111mc" hi,lf-d :1) 

,1 p11o •mlllll' llh 11 •. m11rnmµ ::ilh·rn,"'11 " ' J ,, ,111111;; mtcl'\al 1 l t1 r COlllll'dl!lll 11ft 1•1111111)\Jt,n 

rc11u1.11,•,I '4.' I\ , .. t· / 11\ t!I\ mg ,I lU\hlllll' I l'ICIIII \C \ I'll 

1 t, \ l t 1,, 1111 t ,1tJ\1I k '' l'k/ \ 11\I \ 

Ilk. .. u,111111c1 , h:ilt hi: 1c\ ~ •1"1hk 1, ,, urnl.m~ mr:ml(cmc111, ; 11 o ht:1111111µ pcm,1,,11,11 (,,, ,Jf.: and 
rt',1 ... ,n .. hlc ·''" ' " ,,,, { ,,mp,111} •·mplt,) cn " ' 1111.:nh o l the ( llflll'-111\ hl t·ntcr lht• (llt'IIU"(' \ o t the 
.. 11~1t•mc1 ,,1 ,111, 1um111 ..... , , ,, H1,t.•111•·1 ,11 dw CII\IOmer 1111111} rca~1n11hlc hum h •1 1hc purp,.•w 1•1 
m,J"l"lllll)! lt'(l,11110~. l•·,tm ~ " ' ICIUtl\lllf an~ JMrl 11 fthc l ·ompmn ', la..1i1l1t•, 

l"uc,J \p11 I 7 l'N7 

' "lil'J ii\ .._,c\t·n I ,1mf'l\:ll . l'tc~1d•·nt 

I IUuc I 1111 l' l,11J. Smh· I ..J lU 

l\·.1tl kl \l' I . ~\' 101,t, 'i 

l liccl1 H ' 



SI> I' l ' C lanff 'o :! 

\«-uon :! YI :\J k.AI k.1 11 J·!:t AND k.l:<1U I Al IONS <rnm'dl 

11111'll11,1 \ l ' l<CIIAl<fi l.\ 

:! il C,cnernl 

Section 2 
Ongmal Page 16 

lu :1tl thl u1111111he rnte\ nnd chn, ~e~ apphcahh: 111::co1tlmH 10 lhc ruk, and rcgut1u m"' 
,,r 1h1 , I :mil , \anou, , urchargn nppl) 10 lhc customd, monlhl) bill , 1atenu:n1 as 
ou1h11ctl m :! 7:? imd :? 7 J hclo" lf 1hcre arc smch11rge uuc1, applicable m a 
p;1 rt1cullH CII), \ ,llnge, 1,1\\ll or cuunly 111., tl, .,1ric1 ur 01/Jct JU n~.hc1mnal La~mg 

c11ltl), the rah.· "'ll he ll\lcd on !'-llatcmcm I "hkh I\ 111 lhc end of1h1s ~l ion 

,\ mmu hl} ,urchar.,:c 10 rccm cr lhc addn1ona l cApcn'><' related to th,: Sliale Gtrn.!I 
Income and GrtK\ Larmng, h .,c, applics 10 lhc recurring and nonrccurring r.11c and 
ch:iri,;c\ for :1 11 mtra\tatc sc:n ,cc c,ccpt rcll.Hncd ched, charges, late ~ymcm charges 
:md t li lcs for local com nlls The apphcahlc Grosi Rc,·cnuc Surcharge nucs arc 
" ' '°"II Oil S1atCIIIC'lll :! "h,ch IS 11 lhc end of1hisscc11on An) hangcs lo lhnc ratcs 
"•II Ix fi led on 15 day,· r 011Cc to customers and 1hcComm1ssJOt1, and .as d 11c-c1N b) 
the Com1111,su»1 \\'herH:,er lhc st11tc )C\' lt'!I I new tax on thc Company'i; gross 
rncnttt:\, rc,x·ah ~uch a 111, . or changes 1hc rt11e of i;uch a 1a, , the Commission "'"') 
appmH" nc" i;urchargc f1K·1or, . :1nd 1hc Cot11J)llny "Ill file ll rcv,~d !i"llltcmcnl u 
1l1rcch;d Ill apf1h1\Cd h) lhc l'ntlllUl)~IOn 

1,,ucJ \ pnl 7. 1•'97 
1 .. ,m·d U) S te \ l "II Lampcn. l'tc!>1dcnt 

I Ulm· I 1111 l' la,a . ..;m,c I-HO 
l'l·,u l f<i,cr , 1' Y 10965 



I 1•n~ Uhl,111,x I >1r-."CI I l11ld1ng.:.. Inc S ll I' II C I :inff \. o :! 
~,tum~ 

c )ngin:11 l'u~-.• 17 

,,.. .. 111>11 ~ - ~ ·11:, AND KH,l/1 Al JONS I~ 

:' 7 II I I l'I If 1'-I ~t Kl II Af< l,I.S lconfd l 

In c .... rt.11 11 -.1 11c, .ind \1 ll:1gc-. a mu111c1pal -.urcharge rc la1cd tu the I ,.w,:al l 11111~ 
< uo,, lk, l'lllll' I a'.\e, apphe, to 1hc r-.-cum nij and nonrc-.·umng mlc.·s and 
d1.irgc, lnr J1l 11tlr.b1a1c St:rnce C'i'.Cept rclurncJ cht.·d, charge:,,, late pa) mem 
chargei. und r..11 .. ,, for local c,11 11 call ., rhe pcrct'nlage rate u l 1ht· i.urcharge 111 
-.•,u.:h hK,1h1~ \\hl'fl' ,uch 11 <;;urchargc applu.:5 1s hstcd ,,n S1111-.•mcnl 3 "h1ch •~ 
JI the end l ll thh :,'-:ct111n 

I he -.urchJr~e -.1111cment -.hall he filed at least fifkcn business dll)lt bc:fon· tht.· 
cffelll \c d:1tc rhe cffc.-cl1\e du1c u r1hc st.alcmenl shall 001 be pnor 10 1ht• 
cfh.·c11,c 11:ttc ol 1hc ,urc hnrg\.' and no S(lC}ner than the c.lulc ,,hen the ta.'i'. 
cn:11,:11m.·n1 1, liled \\1th the Sl'Crclary of Stulc. I he :,,urcharge shall be 
.1ppheablc to hill -. suhJcCI to the ta.'i'. enac1mcn1 that arc rendcrt-d on or after the 
cff\.'Cl1\c d:11 .. · 111 the !llatemenl. If the la."< enactment c11hcr ceas,.: i. to be 
efkcl1\'e or J\ 111od11icd -.o as to rc.·duce the Ul.'i'. rate. 1hc surcharge \~,11 be 
d1.111ged :in:1,1d111i;l) \\ llhlll 5 hw.mcss days 

lntn.Jm.:tiim. e.111c .. ·ll:1t um. or muo.hfica11u11 of a ~urchargc "111 ~ cffc.-cu,~ on 
the date o l lhc cus1omcr'-. fir st hi ll rcndcrt-J after the effccll\ c date of the 
change 

2 K IKI Sl· f< VI-D I Of<H l ll ' Kl· l 'Sl: J 

h-.ued Apnl 7, l 'J<J7 
h,m-J B~ Sll·H·n l.ampcn . l'rcs1dent 

I Bl ue I !ill l'lu,.u. Suite 1430 
l'e,u l Ri ver. NY J(tQM 



SIJl' tlC l anlTNo:: 
Section 2 

Un g1n:1l Pag<.· I k 

\ l"(. 1to11 2 · ~ IH11 I S AND KHB 'I A'JIONS lconl'dl 

~ 1~ \I '"il'I J\. '\IIJ\l OK I l ·K~IINA I ION 01 M:KVl(' I· 

~ 11 I \u,fk.•11,11111 ,1r l\·rn11n:111 u1111,, N1 mp.1)mcnt 

In 1hc C\Clll that any ~ill rendered ur UII) deposit rcqmrcd i:. not pmd. 1hc 
( 'n m p:111) 11111) ,;u:.pcnJ sen 1cc or lcnmnmc SCJ"\'1cc uiml th<.· bill or 1hc 
r<.·4u1rcd dqll1Sit has been paid If service 1,; suspcnd<.-d or tcrmimncd fo r 
nunrarmcm. 1hc rn~1omcr \\ill be hilled ll Conncc110n Charge as well us atl ) 

JM) 111cm du1.· and .ti\) upplicublc deposits upon ti:conncc11011 

A I cmun:1111111 shall 1101 ~ made unti l al lcasl 20 da) s afkr wri11cn 
nntific:ition h:1s been 111:iilcd 10 !he bi lling address of the cusromcr 

B Su.,p.-11'1011 ndl not be m.idc unti l at lc-ust 8 da).s aOcr \\Ttlten 
no11fication h.lS lx."Cn ,muled to tht> cu-.1omc1 and 20 days bcforc the 
tcmunauon notice. 

I dcphonc l!4'n 11:c shall only ti..· ,;uspcndcd duri ng 1hc hours be1wt."Cn H·OO AM 
,mJ ,UJO l 'M. Monda) through I hursda) . It shall nm be )lo USpcnd1..-d or 
l1,.•mmlllt 1..-d fur nunp:1~ ment on weekends. public hohd1t) S, other fcd<.·ral and 
, tale hohda~ i. proclaimed b) the !'resident or the <i1l\'cmor. or on da.) s "hen 
tht.· main buSllll"SS ol1icc of the 'omp.t11)' is not open fo r business. or during 
the J~:noJs from IJ\'Ct.·mhl-r 23 rd 1hrough ()cccmbcr 26th or Di."C<.·mbcr 30th 
lhrough J:anuary 1-.1 

1,~u-:-d Apnl 7 .. JQIH 
h:.u<.·d I\) Stc\t.'fl l.mnpcn . l'rc:.1dc111 

I IUu1.· 11 11/ Plu.t.J, "iu11c 1430 
l 'carl Ri\cr. NY 10965 

l·ff«·uvc 



I ,•111: 1)1 ,t.lll\.\," l>11Cll lll11d111g,. l1K ~ I> JI I ' C I .1nO , o .:? 

~\.'l'lmn .:? 
C )ngm:11 l'.1g..: IQ 

... ... \, 111111 .:? • <,t·:Sl·K•\I Kl 11·~ AND KH,lll i\llCJNS 1rnm'dl 

a ~ unpa~mrnt ufhills rcnd..:rcd fo r clmrgcs 01hcr 1ha11 h:lq,honc v.:n IC\." tlr 
dcpm1h 1c11uc!'.> h,:1I 111 co111h:1,:11vn with 1dcpht111\.· 'it't\'tcc, 

t, Nunpa}mcnt fr11 -.cf\'ICt' for v.luch :1 hill hus 1101 tx'l'n rcndcr\.-d. 

J No11pJ~mc111 u l :m) h1lk-J charge v.h1ch 1s m 1..hspuu: or !or 1hc nonpa)mcnl 
11I a dcptl!'.>JI \\h1d1 I!'.> 111 d1 !'.> p111c during 1hc period hcforc a dcl..:mmiation of 
the d1 !'.> pUlc ,._ 111:uk h~ lht· Company HI accordance \\ 11h Com pan) •~ 
1..11mpla1111 h:mdlmg proccdur\."!I 

I ckphnnc '-t'T\ 1cc m:1~ I"-! '-ll"p,cndcJ or h:rminutcd l,n nunp.t) mcm of 1hc 
1111d1..,putt·d ('l•mun uf :1 d1,pu1cd hill ur clepos11 11 the ..:u,1omcr docs 1101 pa~ 
lhc undi ~rutt-d pomon atlcr hcmg asl.cd to du ~J 

c N,mp:i} mcm 11f h:1cl.h1llcd :11rn1uni:. :L" 11ut l1 ncd 111 1 11 I .:? 

1 .. , ucd ,\p11I 7. J IMJ7 

l" ut·J B} Stc,cn l.ar11pt·n. l'u:!lidcm 
I Bl ue ll ill l'l:vJ. Suite 1,HO 

Pearl KM·r. NY 10%5 

--- -
l·ll1.."t'II\C 



SDl'I I (.' fjnff~o 2 
!-.cclLOll 2 

On~m:11 Page 10 

' '-"-' 111111 2 · (il·~I KO i 81 '11:,.. /\:SI) KH. il 11 AJJ():SS kon1'd1 

2 'I :,.I ",f'I '"'-10' OR 11 R~HN,\ I ION 0~ Sl ·RVICI· (conl'd) 

I ckph1111c "-"" 1cc ,hJ11 not t...- ,u~pcndcJ 111 1cnmnu1cd for non pa~ mcn1 of a 
hill rcndcr.:d ur ,1 r.:~u1 r1.'ll dq,m1 t unll."~ 

,1 I llC' C"t1lllflJll) h.b \ Ct11i1.·d. m a manner ;1pprmcd b) lhc l'ubhc Sentcc 
(. 11mm1s,mn. 1h.,1 p.1~m1.·n1 has not bttn r«chcd at an) office ufthc 
Cum pan) or u1 an) offi ce of an authorw .. -d collcclmn agent through th!." l."nd 
,,f thc pcnoJ md1 a11.·d tn 1hl." notice. und 

h I he Comp.in) ha~ ch1.'i' l.1.'ll 1hc customer's account on the day 1ha1 
, uspcm,1on ur tcnmnauon 1:,, It) occur to dctcnninc "hc1hcr pa)'mcnt has 
11!.'l.'n pt1,tcJ h1 lhc customer's a ount as o f the opcmng ofbusmcss on tha1 
da) 

l 'i \U(d Apnl 7, i•.>97 

l"•ucd B} Stc\cn l.ampcr1 . l'n.-s1dcn1 
I Bl u1.• 1h11 Jll1Ua. 'imtc 143(1 

Pc:1rl R1H·r. ,-.: y 10965 

HiCCIIH' 



I uni; l>l',latll'I.' l>m:1.'t lluldmg,. Inc Sl> l'l ' l' l :mtT Nn ~ 

Scc11011 2 
Ongmal l'agc 21 

" 1..·1:111 111 2 - (;l·NJ·RAI Klll tS AND Kl'<illl A r!C>NS lcon!'dl 

29 ~l 'V 'I. NSIO~ Ok ll ·kMI NAIION OI SH(VICI (..:onl'dJ 

~ 1) ..I I 1:nm11a11on hu Cau-..c ( >thcr l"h:m Nonpaymcnl 

.1 <,cm:rnl 

I he Cnm p.m~ . .Jllcr nouce 111 wnung h) 1hc cu11101111:r and aficr ha, mg g1w n 
tlw cu~tnmcr an appropri:uc uppununi1y 10 respond to such no11cc. ma) 
1cnnm.:i.1c scr, 1cc and scH·r the conncc1ion( s) from the customer's premises 
under the fo lhm mg condition~ 

1~ ul-d Apri l 1. J~ln 
ls~ued ll} 

111 the e, em of prnhihi1cd. unlawful or improper use of the fac 1l itie-. 
ur ~rvicc. or 311)' othc.:r violation by the cusmmcr oflhc rules nnd 
re~u lattnn-. gowming the foc,litics nnd set'\ 1cc fumishc.-d, or 

1f. in 1h1..· judgment nfthc Cumpan). any lL-.c of the faciliuci. or 
.l>l.' tvice b) the cusrnmcr may advc~I)' uff1..-c1 lhc Company's 
f'l'tSOnnd. pla111. propcny or SCf"\'icc. The Company shall have the 
nghl 10 1:ikc 1mmcdia1e uc1ion. including tcnni nat1on of the service 
and sc,·ering of the connection. wi1hou1 notice to 1hc customer 1..\hcn 
mjury or damai;c to telephone personnel. planl. propcny or scf"\·icc 
,, 1>ecurring. or is likely 10 occur. or 

111 the e\Clll of unauthoria.-d use. where the customer foi ls lo ta1.c 
rea:,onablc steps h• pre\·ent the unauthori1A-d use of1hc focili1ics or 
-.en ice rc1..·ciH-d from 1hc Company. or 

in the event 1h:11 scn ·icc 1s conn«lcd for a cus1omcr \\ho is indebted 
to the l'<lmpan) fo r SCf"\'icc or foci lilics previously fu rn ished. dull 
-.crnce may be 1em1ina1ed by the Company unlc~ the customer 
~ausfies the indebtedness wi1hm 20 days aflcr written notificauon 
Sec Section 2.11. 7 rcg1uding Deferred ,,aymcnl Agreements 

S1c, en Lumpen. l'rcsidl·nt 
1 Dlue ll ill l1la1.11. Suite 1-130 

l'carl Ri\'cr. Y 10965 

l~ff1..-cti,e . _____ _ 



I ,,n~ l)1 -.t:111l1." l>1n·c1 l h,ld1ng-.. Im: Sl>l'I ' ( l :mffNo 2 
Scc11on 2 

1 >ngmal l'agt." :!2 

,l'lllon 2 • t,I ,1 KAI Kl!! I S AND KHilll AIIO:SS lrnn!'dl 

2 9 ,t ' ,!'I ,.._10, 4 lk 11 R\11;-.. ,\ 110, OI· \ l-k\11('1- I cont'd) 

::' 1>-I I am1n:1t111n I 1,1 l 'JtN: I l1 hcr lhJn N<,nJX1)1T1Clll lconfd) 

1•,.,luhlll'J , u11IJ1\ tul or m1p111p.._-r US(' ol the- fac1h11c-. m S(."t\ 1'.'l" mcludc). hu1 ,., 
001 lrnuh:J 111 

1 I hl' u-...· ttl l,1l'1hl1l'-. ur M't\Kc nl 1hc- ( ompan) 1,i1hou1 Jm)111l'nl ofmnff 
char~'-'"· 

2 C allm~ ,,r p...-nmnmg 11thl'llt 10 call anotht."r person or J)C'r:.on <; so frequent!) 
ur 111 \IKh umi:, nf thl' day or m such manner n.<; to har.iss. frightl'n , abu.,;c nr 
1urmcn1 such uth.:r J)C'Nlll or persons. 

I I h.: u~· of profon.: or obsc<."nc language. 

-I I h<." ll!>l' of th\.· wt\ 1cc m :,,uch u manner such that II mlcrfrrcs with the 
-...·n 1cc ,1f ,1thi·r cush1mcr'i 111 prc,cnts them from malr..ing or recc.=11·ing call). 

~ ll1l• t1-.c ul a rm-chanical dial111g dC\'icc.= nr rL'C'ordcd n11 11ounccmcn1 
c~uipmcnl h1 w1,c a cu.-;tomcr's line, thereby i111crfrring \\ ilh the cusiomds 
u-.c uf1hc -.c.·n ·1cc: 

h l'cm1111111g tbudul.:111 w.c. 

---- --- -----
h sul·J ,\pnl 7. l •Xn 
l~ ucd B~ Sl\.'\cn Lampcn. Prcs1dcn1 

I Bl ue ll ill l'huu. Suilc l-130 
l'\.'arl Rhcr . NY 10965 

1:.ffl'Cth·c· 



I Ollf l>1,1.1nlc l>1rl'lt llold111g , . lnl' Sl>l' IIC l :mlTNo 2 
St..-CIICIII:? 

I >ngmal Pat,;c 23 

:,..cl·1inn:? · (ii Nl·KAI Kl II l·S AND RHitJl AJIONS I cont'd I 

:? 1> ",l :,..1•1 :-.:-.u,, Ok I l·k\ll N,\ I ION Ill 'il·kVICI~ konl'd) 

:? 'I -I ll·r111111,11111n I ,1r l 'Ju.,._• Clthcr I han ;,,,:011~1)mc111 (coru'd; 

\h.1ndonmc11t ur I na111hon1cJ l ·~ of l·ac1l1tu:-. 

I II 11 "Jctnnuncd 1h:11 f,1c1llt1c'I ha,c l,,cl•n abandiml-d, 11r Jrc bl.-mg used h) 
111muthor11cd !'l'-'f-.Oll!,,. m th;11 1hc customer~ tailed to take reasonable 
, tcJh tu prc,cnt un:mth\\fl/cd u,;c, thl· Compan) nm} tcmtm.:111: 1clcphonc 
-.Cr\ lU' 

2 In lhc C\Clll 1ha11clephonc ....-nice 1s terminated for ahandonmcnt of 
lal1 hl1l' ' 111 unauthon,cd u-.c and sen 1cc 1s sub<.cqucnll ) ll'SlorcJ lo !he 
-.Ullll' l U!>lt1llll'I 1111hc -.amc locatmn. 

:,0.:11 l'h,ugc ~hall appl~ tor thi.' pc:nod during "h1ch !w:n ' ICC had ~-en 
1crm1na1t·J, anJ 

kl'("1•1111cclm11 cli.u~c!> wall apply when -.en 1cc 1, r1,.·-.1orcd 
1111\\l'\'-'' · no ch,,ri,W ~hall he made for fl'Ct.1nr1cc11u11 ,f 1hc \Cf\1cc 

"·" 1crm1n:1ll'd Jul· to un crrut on the pan ol the Compan~ 

h !> UCJ \ p11I 1. 11~)7 I lll~l1H· 

l,,ut·d n~ ~ll'\\.'11 1 Jlllpl'r1, i'IC!> ldl'III 

I Uluc I 1111 I' \ 11:1. Su11c 1-1 lU 
l'l·arl k1\l'f . ~ Y llt'>t,S 



I on~ l>l',tJnu· D11n1 lluh.l111~,. Im: ~ ll l' l ' C lanllNo 2 
S1."\'.'UOII 2 

< )n~m:d l'agc 2-' 

, c .. tum 2 · Cd SI K.AI Rt 11 S Ai\D KHit/1 A I i< JNS 1cun!'d1 

~I/ ,1 "i'I ' " lf), 4)1< I I J< \1I S1\IIO\;C ll Sl·J<VICI 1rnnl'd) 

~ I} -l I Crllllll,llltlll I ur l 
0

llU't' ◄ )lhcr I lmn ~onp.1) 1111.·111 fc,1 111'J1 

t\n~ chan!,'.C 111 !Ill' Compan) 'i, ahd11y (lll 10 M.-Cur1.· 11ml rc1m 11 -su 11abk lac1h11ci, 
,uni nghh f11 r 1hc co11,;:tru(·111,n and nmuncnancc ol the 111.-cc-.sary c1rcu11s and 
1.•4wp111cnt or I h) 10 !>l'curc and rclmn "i tulohlc space for 11.s plan! :ind foc1h1 1c-. 
m the h111 IJ111!! ,,hcr1,.· :-er, 1cc "pro\·1d1.·J 111 1hc lU!>lomer ma~ r1.-qui rc 
11.·nmn,1t 1n11 ,,1.11.'lbtomer\ -..en 1cc until ,u.ch 1110..· ~ rn.-" arrangerncmscan be 
made S,, d1Jrg1.·.1, \\I ll be 11.\l>l":>!iol:d tht: lU\IOlllCr \\hilt: service 1s 11.·munall-d. 
:and no connection c: hatgc-. ,,,11 uppl~ " h1.·11 1hc -...-rv,cc i'i rc-stot1.-d 

~ 1> (, I rnl·rg1.·nc) I crn1111a11011 ol Ser, 1e1.· 

I hl' Cnm r a n~ \\Jll 1111111l'diatd) t1.· rnnnm1.· 1h1.· ~ n ·1cc of an~ Cll!>IOmcr. on r1.-qucst, 
""'-'" 1hc cu,1nmcr ha!> rl'a!,on;ihk· tichcf that 11\c sen I c 1~ hctn~ u.st.·d b) an 
un.mthuntl'd pcr~m o r pcr..u1h I h"· l'ompan) rna) r1.-qmrt: thrtl lhc rl·quc~t tX' 
,uh11111tcd 111 \\ll ltng J !o J 11,ll1m-11p tu a 1C"4u1.·,1 made h} 1dcphone 

l"ucd 1\pnl 7. 1'~17 
h ~ucd H) Stc,cn l.amrcn. l'rc'iiden1 

I Blue I !ill Plat.a. Su 11c I-' lO 
1'1.·arl Rh cr. NY 10%5 

H T1.-c1 1, c 



:.. Ul'l ' C lanff~11.? 
\ ec11nn.? 

l )ngmal l\1i;c :":~ 

"'"'"11< 111 .? - lit '\ l·ROI Kl I I ::, u;,,.J) Kl tit 'I 0·1 u,,s kon1\J1 

.? Ill 1\IJl>IIHJ'- 1\ I l'K IJ \" ISltJ:-.:S t\l'l ' I /(. ',\Il l I· l () Bt lSINl·S\( ' I S IU~11 -H.S 

,1 /h1, ml'" rJh:, 1t, dc,n,tx·d 111 ..;Cl"IILIII 7 ,Ind ,/Kt\'fl III J\n:1chmcnt II ,tppl) to 

"Cr\ ICC lumb ht-J 

I In olli...c hmldmg,. , t.,a·,. l.11.llm1,•, Jnd .ill 01hcr r,l • .cc, o l .1 hu,mc,:,. nature, 

:! In t1111l'h. Jpanm1,•nt htiu-.c:,. . dub<. a11d ho:udrn~ and ruommg hou~, cwcpl 
"hl'n ~ " 11:l'.., \1,1thm th•: \' tl\111111cr', domcs111: cstahhshmcnl anJ no 
hus,m:" h, 1111g, :111: pm\ 1dc1L college<,, hospital s and 01hcr m:..111u11ons. and 
111 d11nchl', 1,'\l'cp1 \1,hl'n "4.'f\1<.·c 1s prm1dcd 10 an 1nd11,1du:1I ur1hc ckrg) 
fo r p,:r\\JJ1JI u~· ,ml) Jnd hu,ulC,:.. M"n 1, 1,· 1s aln.-JJ) 1,."<} tah11-.hed fo r the 
1,·hurch Ill Ilk· 'i:l lllt' loco,111111, 

1 1\1 .all) loi:.111, 111 1,1, hi:n thl' ll\ tmg 111 puhhc aLhcm~lll!,! ind1\atc.:,. a husnlC'" or 
,I pt.lll':,~11111 , 

.J ,\l J.11} 1,,·a\11111 1,1,h,·h: the -.cn1i:c mdudl'S 1111 c'1c11~1un "h1ch 1i. ma 
l1,l(a\um 1,1,hcrc hu, mc:,.i. r.111,· , nppl) unk,i. the \"'( lcni.1tin 1~ rcs1nc1ed 10 
mcmmng rnlh,, 

r, 1\1 an) l1 K.·;1t1or1 1,1, her\· thl' ru,tumcr rc\CII ~ or ~harl'' ,·>.change St.· n 1cc. 

I he u:,,c,.• 11! hu~mc" lac1l111c, .mJ ~-n·1cc" rcstni:tcJ 111 thl..· cu.,1oml'r . 
lu,tonwr , . .1gc11i.. tmJ t1,•prl' '-A,.'nl,111 , c, ur 1tk cus1um1,•r . anJ 101111 U"'-'"' 

1-.,ul'd \pnl 7. l'N7 
1 .... ucJ Ii} ..;ll' \ en Lampt·n. i'rcs1d\·111 

I Hlu\• 11111 l'l.11.1, ~u1lc 14 l ll 
111,·arl H.I\ Ct. \:Y )09f1 "i 



Sl)J•t · c l :mffNo 1 
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'-1.·..ium 2 -GI i\ l"KAI Kl li IS AND KHil 'I A"l !ONS fcon!'d! 

: Ill \Ul>l l lO:-.:,\J f'J{OVISIO:-.:S ,\l'l'l.ll'ABI I: JO Bl 1SINI-.SS Cl IS IOMl·RS (Conl'd1 

: lU.:? I ck·ph1111c r,..um~, ( h.mgn 

\\ hl'fl :1 husme._, ci"111mcr r1.·qui: , t'ri a tdcph,mc numhcr cluuigc. t~ rcfcrrnl pcm.Kl 
1,11 1h1.· d1-.c,mnc1.11:J numhcr i:. IHU JU) \ 

I h1.· ( 'ompan) rc.,,1:ne'i all n~hh lo the telephone num~N assigned 10 an) 
1.u,1111ncr I he eu,1omcr mJ) order a C'us1om11.cd Number "here foc1l11ics pcnnn 
lur ,m ,1Jdi11unal 4•h;11g1.· as !IJ)l."Clfil·d III Srt-11011 Sq nf1h1'i ·1 unn 

\\ hen -.en 1cc m .i.n c>.1~tmg lucu11un 1~ contmucd for a UC\\ cusloml"r. 1hc c'<iSlmg 
l\'k·phonc numhcr ma) Ix· fl"lamed h) the nc" customer on ly 1f thl" fom1cr 
cu,10111cr con~nt\ 111 \\riling. and 1f all ch.vgcs againsl th.: oceuunt :ire- paid or 
l ll, .. Ullll'tl h) lhl" Ill."\\ CU'il11mct 

lkpi.,.,, ,1, \\Ill tx· rctum1.·J lo J. bu>utt.·<;, c~IOmcr upon can..·dlat1011 of sen. ice or 
.1lh-r 11nl" )Car. \\h1chl'\er l' \cnt occurs first, unless the: cus1omcr 1s dclmqocnt 111 
JlJ) lllcnl. 111 "h1ch ca!.4.· thl' lompan) "'II continue lo rctmn Ilk.· dcpo'-11 until the 
dcl1nqucnc) J'i !>311 ,fil-d If u --en 1cc 1, in,olun1arily d1M:ontmut.-d. the dl-poMI 1s 
apph1.·d rtKam'il 1hc firml hill . :md an) h.tluncc 1, returned to 1he cu.-.ioml"r 

II ,1 hu, ml·s, cu:.1t•111cr \\ho has rc.-Cl"l \cd a no11cc of d1)1("t11\linuancc p.a)~ 1ht• bill 
\\l lh a d1~·d, that l 'i wh-...:4ut.·111ly dishonored. the accou/11 n:rnams unpaid and the 
(. umpan) "not tl"I.JUlrcJ 111 1"uc l'.111) Bddi1mn.1I notice before d1sconncc1111g 
"'-'f\lCC 

b !ilJl•ll l\prt l 7. 14,n 
J,, m-J It) !-.1~·\\"n Lumf)l'M, Pre51llcnt 

I Blue lhll l'lr11.a. Su11c 1-110 
l'c:111 K1\cr. NY )()()(,5 

1--0n:-t\\e 



I ong 1>1 ,1.111 1.. 1..· lhre1..·t lloldmi,:,. Im. 'I) I' l (' l an tT-..:o:? 

',e1..1 111n:? • lil :\I K•\1 Kl 11:, ,\',IJ Kl (1l ·1 ArlU;'S 1nnu'dl 

:? 11 ,\1)1)1 I IIJ~,\J i'l<O\ll~IO\'', Al'l'I l(' ,\BI I 10 RI ~IDEl'-,;l l/\1 ti SIO~I I-.RS 

:? 11 I \ppl11.,11um ut l<Jle!i 

Ke,ukn1ml r.ih:, a, dl·!in1hed 111 Sl'\'.l111n 6 anJ shown m i\1111c hment B uppl~ 10 
~n 1le fum1,hl·d 111 pm:ate home!!- ~1 , apanmenis (inrludm~ all pa.n!i of the 
lll\lnmer''i do111011c c-stahhdunenl) ror domest ic usr Rcs1dcnt1al rates also appl) 
111 u•llcge frntc-rmt} m -.oronl) ho u!<''i, convcnb and morustcncs. and 10 the ch:rg} 
lilt domc'>IIC use: m Tl''-llknllal quarh.'r'i 

l-k, 1di:111111l rute-. du no t appl) 10 -.en 1cc m rc-s1dcn1ial loc.1 t1un!i 1f tlk.- hs11ng 
md1c.i1i: -. a husmc:,.!i 111 profc-.s1nn lks1dcn11al rutcs do nol uppl) to !!oc:n 1cc 
fur1'1 'ihcd III r1..· :,. idcn1ml IN·a1ion-. 1f there 1s an c1'tcns1on \me from the f'C<i1dcn11al 
hll,1t1ur1 111 a husmc<;-. loi.:atu111 unk,!i 1hc cxh:nsion line 1:i. lm1111..-d 10 uKonun~ 
l,1\b 

I he 11!\ol" of rc,;1dcn11;,I "-""" 1n· and foc1h11cs 1s rcstnctcd tn tht· cu:,.lomcr. members 
111 thi: 1..u:,tom1..•t'!, d11rnc!!-t1c c:.tahhshmcnt. and JOmt u54..•r, . 

.? I I .? I l."lcphonc Numhl·r ( ·tmngc~ 

\\'hl'll a rcs1dcnt1 :II 1..u,1omcr rcqul•,1, a lclcphonc number t'han~c. tlK.· rcfcm1I 
pc:uoJ lur the i.l1:.c1111111..·i.:1cd numl,.:r 1s I)() da)') 

lhc ( ' ,,rnp.tn) rc-.c:t\l . ., ull nghl.!> 10 any telephone numhcr :IS.!>igncd 10 u ... ustomer 
tor lt'lul <;en 11.:t· !'he eu,111mer mu) order o ( us1om1A-d Numl,cr \\here facihllf:" 
pt.·mnl fur an add111onal duugc ll.!> ~p«1 ficd m Section S 1J of this I ariff 

When"-'"" ,c ... · 111 an e'l)Ullg loca11011 is continued for a nc" cus1omcr. the cx1.stmg 
number ma~ be r1..·t:11ncd h) the nc,, cu.'itomcr only if1hc fom1cr custonw, consenb 
111 "rnmg. and ,fall chal)_!cs agam!!-t the accoum arc paid or assumed by 1h1..· ne" 
Cll\lltllll· I 

ls,u ... ·J ,\pnl 7. I 'rJ7 
ls:,ul·d B~ 

- ~ II\C 

Stc,cn Lwn~rt. President 
I lllm· lltll JJhu.a, Suite 1.J10 

!'earl R, ,cr. NY 10965 
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'-l'l'tmn 2 - YI NtRAI Kl 'II :, A:SD Kt (jlJl A I IONS (cool'ch 

1 11 AIJl>l 11(>~,\I . nu,Vl!\ltJ'!~ 1\Pl'I l( 'J\111.E I CJ Rt:SIOl:.N I IA! Cl lS IOMl:.RS lcunfdJ 

,1 (icncr,11 

I \Cl'J'II .i, prm 1d,·J 111 (hi fnllm,rntt . lhc Company ma) requi re a dcp.Nl. a3 
J,·,.,:11tx·J III S,'lt1nn .! 4 2 ol th is l.tr11T, lrom a rcs1Jen11al cu!itomcr ,,ho 13 
.sppl} mg f,ir \CT\ 11..°l' II thl' cu,10111cr 1, has had ..... ,... ICC lcmuruted lot 

nunpa~m,·n1 unct· \\l lhm lhl· pn:ccdmg '\IX month pcnod. m 2J 1s dcli!'kllk'lll in 

r,;1~m,·n1 ,\ cm,IUmcr 1, Jcl1m.1ucnt 111 pa) nlt.·111 11 that customer tu:; n.-cc1vcd 
l\\n Wll!>(.-CUIIH' h:lcphonc hills v.1thout making pa)mcn1 ofat lca:.t o nc=-half 

the loWI arrl'ar3 dut· on 1hc dU( date: of1hc second hill J\ customer 1s not 
n111-.1dcrl·d ddmqucn1. hm,'-'\Cr . 1f an amo unl 111 d1".ol)Ulc 1s not paid before the 
J1i-pu1c 1s rl·i-.nlH-d 

,\n l'll:1'\IIOg CU".olOllll' I I\ JJl a['IJ)hcant fo r 'it'f'Vi C v.ho was II CUSI0mcr of th< 
( 'omp;m~ ,,11h1111v.cl , c monlhs u f n\Akmg 1hc- rcqucM. pro, 1dcd th:at poor 
'<n 1ec """ nul h.'nt111m1,·J for nonpa) mcnt. unless •,en 1cc: 1s rt"qUC'Slcd v.i 1h1n 
11, da~ .. " ' ,uch tcrn1111Jlli•n f111 IIOIIJlJ~lllt'0I J\pphl:mb !or res1dcnual 
-.en u.c.· ,tHJ l').l\llllg_ fl'".old,·1111111 lU".,IOIIIC:t\ a.rt' pc.•nmtll-d lu JXI) dcposn.i. in 
111,tallnwnl\ m'-' r .1 period nut 10 c".:c."C'd b 1non1h, 

J\ nc,, c. u,huner ban apphc.int !or lK.'n. Ile v.ho ha~ 001 been a cus1omcr 0(1ht· 
l11mpan) ,,11h111 t\,cl\e month.s of malmg the requcsl for i.cn'1cc A nc\\ 
cus1onwr !'>hall not t>c rc4um:d 10 J)U 'il a -.ccun1~ dq,u-.11 a.'i 3 condm on of 
r,-cci,·m~ 1dcphunc "l'r\ 1ct: 

A sc.•a.,;on3I C'W,ltllllCf IS an 1nd1,·1dU31 "ho applies for and rL"\'.Ci\C!', 1clcphonc 
"l'n. 1cc pcnudr;.·all) each )Car. 1nlcrm111c111I) during 1hc ~car or at 01hcr rettuhu 
11lll"l"\'als sd1,-dukd at 1hc 11mt" ol applic311on. A :,easonal CU..<iitumer m.a~ b.: 
rcqum:d 10 f)O!'>I a Jl·po~ll 

l,~ucJ J\pul 7. l'ill7 
1~,ucJ B~ ~1,•,c.·11 I ampl"n. l1rc'i1dt:n1 

I Hluc 11111 l'la,1.J. Su11e 1410 
Pearl l<l\ l'r, NY 10%5 

f.ffl"t:II\C 



~ UI' I I C fonff:-fo. ~ 
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...,c~·111 111 J:. ti!·NI kAI Kll! I S ANP KHUU AllSlNS 1rnm'dl 

2 11 Al>l>I IHINAI l'l{OVIS IONS Al'i'I IC1\HI.I· JO Rl·SIDENrlAL CIJSrOMERS (conl'J I 

2 11, l~rw1-.1h (wnt'd) 

h Cu ... 1omn-. 1->,cmrt from l>cpo.'>IIS 

I A rte" customer or c-.:i,;ung customer "ho is 62 ) '-'UI -'> of age or older sha ll 
he: cwmr,t from M) dcprn,11 rcquirt'mcnt unlc. s such person's telephone 
<w:1' 11."c:- w:1s lcrnmwtcd for nonpayment during the pn..-c.eding six months 
l'rool ol U~l· "111 be n:qu1tl·d Imm an) person cl111mmg cxcmp11on from 
dci:-1,11 rcqu1 remenl -'> bee.tu~ o f uge If the proof rcquc.stl-d h) 1he 
l'ompan) ,._ not rl-ce1\ed "'thin 30 d3) S from lhc IUl1c sel"\ 1 c is connccll·d. 
or 30 dJ) -'> from the dote that \enficatmn of age 1s n:qocstt.-d from an 
e-.:1s1mg l"U!-tomer. the Comr,any mu) s:u->pcnd or 1cm11na1e SCI"\ 1cc unless 
lhl' nis1omer pa) S thl" ll"tlULred deposit Any new customer or ex1~11ng 
cu.,tomcr (,2 ) l'ars of age or older shnll be pc.mu uc:d to pa) a dcpo!til m 
111.'>t:tllmml--'> o,er a pcmld not 10 cxcct-d 12 months 

2 rhc Comp,:111) :.hall not rl"<Jmrc an)' person 11 lnow 10 l'IC a recipient or 
publ ic :l.'>s1sta11ce . .i.upplcmental S(:CUTII) 1ncoml· or add111onal state 
p;:t) mcnb w po-'>1 a dqxmt 

l,~ucd Apnl 7. 11J97 
l,,;;ued B~ Sll'\en 1.ampcrt . l'rcs1dl'nl 

1 Blue llill Pl:u..a. Suilc 1430 
Pead Rl\cr. NY 10965 

l: ff1.-CII\C , 



I 11ng IJ1'.,1.1ncl' D1r'-·l1 lloldmg,. Im: " I> 1• I (' lanffl\'.11 2 
~<.-Cl!On :2 

On i;mal l'agc 30 

"'il'CIIIIO 2 · (ti :Sl· RAi Kt 'I IS A:SI> RI (jl 'I A no:ss lcoo!'dl 

2 11 1\l)l)l f lt>"-AI l'l{()\'ISl<l~"i ,\l'l' I J('Altl I IO RI SIIJEN 11,\ 1. ct 'SI rn,·1I· RS (com'd) 

:? 11 1 I )l,•pti,,11, (cmn'J 1 

\ 1.:uswmcr \\ho ha-. a fl'\:'l'n t p;:t )IIICnl h1stOI'} ("Uhm 1hc pn"C"t.-dtng l" chc 
rnonlhsJ "1th thl.• t 'mnp.an} urc t·nt1t lcd 10 -.en. tee w11hou1 p.1)mcn1 of a 
J..:f"(•,11 unll''-" th..:u 11..'t·ord~ md1cU1c that they a.rt' dchnquc:nt m pa)nll"nt m 
ha\t· had «n.1c"· ll·rmmalt•d for nunpa)mcnl A customl"r "ho sllll o"c" 
munc} 10 tht· t'ompan} fo r n:s1dcn11al ,;en, 1 con a pnur account siull be 
.,n..:n.-d a dcft:rrcJ ra}mcnt plan pro\ 1dcd that lhc cus1onll·r had sen. ,cc for 
1h1cc munth, und \ \ :lS not 11.-nmnatt·d for nonp,;1ymcn1 dunng tiut pcnod (St."(' 

l>ckrrcd l'a)ml·nt ,\gre,:ml'nts.: 11 7 bclow) 

'"'\' dqx,.,1b trom J rcs1dcn11al cus1omc1 1s rcvie" c.-d after the first 3 month!) 
hall!> haH· ~'\.·n rcmkrcJ. 1ftvo much has N."Cn Lllkcn. thc c:<ct.-SS 1s returned 
I h,.- cm m: dcposu 1:, rc1uml-d h.l u res1dcn11al cuslomcr after I )Car. unless thc 
customl"r •~ dl·hnqUl"lll ,n pa} mcnl. 1n "h1ch east: lhc Compan) ma) continue 
to retain 1hc dcpo!>ll until 1hc dchnqucnq 1s salisficd. If the scn.·1cc 1s 
d1:,eont111Ucd, the dcp<Kll l!io appht.-d ngums1 the final t,,11. Md any bafancc- is 
rct11m1:d 10 1ht· CU!<ilmncr 

:? 11 4 lnsrnllmenl Hilling I or Nonrl'\:'urru1g Chargl·!io 

A rc!>1dcnt ia l CUll lmner llUI) ckc1 to pay sef"\•icc connc."Clmn nnd other nonrl-curring 
chargl'!> assoc1a1t-d "Ith a :,crYit:l' order in monlhly iru;t11 llmcnts for up 10 a I:? 
month pcnod. When installment b1llmg 1s rcquc..-stcd. 11II nonrecurri ng charges 
,1:,~1:111,.-d with a g1 \cn :,en.·1cc order " i ll be 1ncltidcd in the calcululion of the 
monthl) 1ns1allmcnt 

h,ucd 1\pnl 7. IQQ7 
h!<!Ut.-d It) Stl' \'en 1.ump,cn . Prc:udent 

I Uluc I lill Pl.v.a. Su11c 1430 
Pearl Ri\1."r, NY 1096; 



l nng I )t, 1anu· l>Hl'l'l llulJmg,. hll SI) I' I < l ,1riff\/o :? 
\c."Clll)n ~ 

t lng111.a! Pa~l' I I 

..,1:c11on :! • Gl·\:l KA I Kl 1l I·'- AND KHitll AJIONS h:unt'dl 

:! 11 Al>l>I I IC l°' ,\I l'K<l\' l!-,U)i\S ,\ l'l' l ll \Bl I: 10 Kl:Sfl)l:N l lt\l ( ' l lS l ( l~ll:RS (cont'd) 

:! 11 -I l11,1:1llrm·nt ll 111ing h1r Nonrl'cumng Charge:,. (cont'd) 

b t 'h,n gl'.) ,,111 Ill' hilk·J 111 1lw munhcr of rn~mlhnc.·nb of l'ljWtl Jnllar amounts us 
rc<.1Ul'.!>ll'd h) lhl' .. us1uml't up 11, a mux,mum of 12 1nsui llmcn1s o, cr 1hc c1.mr.c 
,11 12 munth,. 

l 1\ CU!>l11111l't ma~ not p:1) a portion of the duugc, nnd 1hcn rc4uc!>I rnstallmcnt 
ll1llmg h1r thl· rcm:umn~ charge.-,. 

\lure.- than one 111,mlhm·nt pl.111 ma) Ix· m c ff1.-c1 ror the sanw CU!olomcr at th..· 
-.amctmll'. 

C II ,l lUSh1mc.·r J1-.c1•11Jk' .. 1, 'l' t'\ ltC durmg lhl' lllSIJlhm·nl pa)IIICnl pt:riod. all 
u11ll1llcd d1Jtgl':o ,,1\1 ~· mdu<lcd 111 thl' linal bill rcn<lcrc.-d, 

I /\ lU,lomcr 111.1~ dc .. ·1 h1 p.1, 1hc.· unh1lkJ chargl•~ hcforc the c, p1ru11on of the 
m,1Jllmcnt plJn, 

i; ln1t .1llml'lll hilling pa) 1111:nb \\Ill cuntmul' l' \'(11 ,,h1.-11 an account i-. 

h:mJl(imnl~ .!> ll'l""-'"dcd , 

h ;,-., , mtcrc,t or l',1rr~ 111g d1Jtgl'' \\ 111 ht· appl1 c.-d t<1 the oulltanJmi; halann· 
during 1h1.· 111.!>!Jllmcnt period 

l,wcJ Apul 7. l'j()7 
h~ucJ u~ .._,c,cn l.ampcrl . 1'11:-.1Jcn1 

I !Jiu~· 11 111 l' ln✓.1. Sui te I J l(J 

l'c.ul K1,c1, SY 10%5 

l·fkcll\'l' 



SI) I' IJ C lanff No:? 
Sccunn :? 

Ongmal 1•agc n 

~l'Ct111n 2. ( il ·St·K.\I Kl 1( I·!, Aj'j () KJ-Cil I A n oNS I cont'd I 

:? 11 Alll>I I lfl'1AI nHJ\IISII 1'1S 1\l'l'I It ABU: 10 Rl:SIDEN"I IAL Cl IS I rn .. •11:RS 1cont'd) 

:? 11 .5 AdJ u:. 11 .. ·d 1'J~mc111 Sch,:dulc 

1\ cus111111cr on a th,:J 111cum1..· h:.g. Jl'.·n, ion and pYblu: a~ 1slw1e1..• ) , hall he offe r1..·d 
the l'f1flt1num1 ~ 111 p.iy Im ur her bill , nn a reasonable :,chedulc- that 1, adjus ted fo r 
JlCllOd u,: receipt ur 11\Cl •llll' 

:? 11 h 'i u,pclh LUll ur I CTlllln,l\h)ll fo r Nunpa) lllClll 

,1 Su, rcnsi11n11cnnm111ion 1101ic1..•:, ma} nut bl· 1ssu«I un11I al lca:.t 25 days all...- r 
lhc date ul thl' hill Bill , must 0C maih..-<l In the cuslomer no later lhan 
(, husmc~-. d,1), aflcr dw dJIC of1hc hill. 

h Aflcr hsum~ 1hc \\Ollen no1ifa:a11on m accordance \\llh :?.'). I. 01 lcasl one 
:11tcmpt shall he made during 11mH1iorking hours 10 contncl the rcsidcmial 
CU$lm11cr b} tdcphunc hcforc the M:hedulcd Jute uf :.uspcnsion/1crm ina1 ion. 

l 'i u,p:n~ion/h:nmna1iun nm) occur only bc:twc..-cn !he houn. ofk a.m :rnd 
-1 p 111. Munda) lhruugh rtiu™1a) . pro\·idcd thut i.uch day or th1..• fo llowing 
da) 1, not a puhlu: holuJ:1) or a da)' on \\h1ch the mai n office is d o~-d. In 
add11 iun. Sl'f'\ !Cl' ma) nnl be d1sconnec1cd duri ng the pi:nuds of IA-ccmbcr :?J 
thmugh lhl' :?<, 1111d lkcemhcr 30 through January 2 

d I l' lcphnnl' !>l'n tl ' l ' ma) hi..· :.u:.pi:ndc:tl nr 1cm1irn11cd fo r nonp.l) tnl'nt of1hc 
undb puted pun ion of a J1 :-.pu1cd bill or deposit if lhe cuslomcr docs not pa) 
the undisputed rion111n after tx.·ing asked 10 do so Sus pt.·nd.;,.-d or 1cnmnm1..-d 
rc i,1dential 3,1,.• n 1cc :-.hull be reconnected wilhin 24 hours foll0 \\1 ng payment or 
\\ lth1n 2.a hmm, ufthc end of eircumstances bc)'ond the Company's con1rul 
\,hich delay the 11..-con111..-ction. The t'omrmssion ma) din.-cl 1ha1 S(.·n icl' be 
rcconncch:d in k ,i. 1han 2.a hour, 

b , ul'd \prd 7. 1997 
l-...111.-d ll~ Stc\Cn 1.ampcn . l'rcs1dcnt 

I IUuc I lill l' la1!1. Suite 1-UO 
l'l'arl H.1 \ cr. NY 10965 

l:Oi:c11\1.' 



"D I' ! C l.mn ,, , 
'\l'\.111111 

t 1ngmJI i'Jgl' ; 

~ 11 \ Dll l l 10 ' \ I l' IU I\ !~lo,, ,\l'I'/ I( \ HI I !CJ Kl SIDI :,... l lt\1 l I " l fl \11 k' twntd, 

\,•n Ill' \\ Ill n,11 ~ ,u,p...·nJ l·,f ,,, 1..:1rmn.1tl·d un ll",\ 1h..: lU,t11Tlll'r h.1, tx·..:n JJ \ ,._~:d 
th,11.1 dd..:m:J p.1~m .. ·111 pl.111 lJII ti..: ,trr,lll~l·J \n L""Unl,! rn 1d .. ·n11 al l U,tum..: r 
, ,1th lhr..:..- ,,r 1111,tl' 111,1111h, '4-'r\H.l' ,111J lt11 ,,h11111-.cn1u· h:L, 11111 tx,·n knn 11u1..:J 
1,11 m111p.1~m .. ·ru ,, d 1~1hk f,11 lklnr .. ·J l'J,m..:1111\ rrtU1j,!..:nwn1,1 l>l'A1 I 1nal 
lllllllt: ,11 , u,p..:n,1,,n 1..:1m111,1111,11 ,, 11 1 ,Mhl'4." thl· cu,hurn .. ·r ,11 J \.' l t:rrl·J r.i~m..:nl 
.irr ,mg,·m..:nh .mJ \\Ill 1111.luJ,·. 111 h,..,IJ pmll. J 1lt>l1u· 1h.11 av,i.. t.anc .. - in r..:.achmg .in 

••t!t,·c11w111 m,1) ti..: nt->t.un,·J Imm th.:(. 1)m1111 .... 11111 l hc IJl'A 0011cl" ,, 111 be: maik J 
1111 k " 1h.111 "' J,1), h,..:11,r,· 1..:nnm.1111111111 1111.11 wn ,._..-

\ l>..-tnr .. ·J l' .1)111,·nt \ gn·,·m,·111 ,qll hi..· lt•r .a p..-nod .i.gr,-...-d 111 h~ t-..11h th,· 

,11\hlllll"l amllhl·l ',1mp.ul) 

11th..: t o mp.-in~ t-..:ht·H·, th.II llw .. u, 11•rnt·r h.a, th.: l l'.i,uuru:, 10 pa~ dk.· hill. 11 ,hall 
11,,111\ ho1h thl· .. u, ttoml'r ,mJ lhl" (_ umnu .... 11111 in "rumi; 11f1ht.- n:J'i4.)lt., fo r lb 
~hd I he t rn111n1..,.1,111 ,h.all m.iJ.c th\.' final Jctcmmwuon J ~ 1t1 , , h.:1h,:r a DI',\ 
,h, ,ulJ tx- p111,1J,·J \ ll1'lt'"1l'f \\Hh nwJ1cal cmer~c1K:1l", :md .1 ..:u,iomcr \\ hf• 1, 
l'IJ,·rl~ hlmd nr d1,1hkJ ~h.1II t,,,; c\,·mpl frnm ,uc..·h dtgd,1h1, tn h:rm 

1 .... u .. ·.J \prtl 7 l 'fl-17 
1~,ucJ lh ,1,,:,..:n I .unpi:n . l' rc-..J,·nt 

l IU u .. · 111 11 1•1.1,.1 , u,1,· 1.nu 
l',·.1rl 1( 1\\·1 ,y lt~)t, (, 
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Sect111112 • (il ·t:-1 KAI Klll IS At\!> lff(ilH ATJONS kmu'JI 

111 1\l)f)I I IONAl. l'KOVISIONS 1\l 'Pl.lCABI.I :: 10 Kl:SIIJEN 11/\1. CIJS f"OMl:RS (cont'd I 

:.'! 11 H 1)1,homm:d C:hccJ.. , 

\\'hr..'n u chcd, rccc1n:J from a rr..' s1dcntial customer is di shonort.-d, lhc company 
, h,1II m:iJ..c I\\U ancmpts, Olll' 011b1dc of nonnal businl'SS hours, lo contact the 
i.:u,torner \\ llhm 1-1 hnu~. ·1 he cw,torner shall he givl'n an :1ddit1onal 2.i houn. ID 
[l.'"1) hc lon: ?,USJ"k.'11'1Ullih:nmnaiiou rlu: add1111mal not1t.·e will be ~ivcu pn.widl·d 
th.11 1hc CU!lll.11111..•r ha_, not subrn1t1cd a dishonored check \\llhrn the p;:1s1 12 months 

2 J 1 •1 Su!lp:n ,",11 ur I enmn:mon • /\band0nme111 

Su!>rcn-.ion/tr..'munatirm nf rcsiden1ml service for aOOndonnu-nt or un.au1hori1J..-d use 
ma~ cx:cur onl~ after the Com pan) malo.cs a reasonable attempt to dc1cnninc 
occupanC)' or au1hori1.cd use. or the customer lakes reasonable steps 10 prc\'clll 
unau1hori1cd use ,\ nntu:e must N: sent 10 the customer fiw dny!> hcforc such 
<i U!>pcOs1on or h:nmn..'ltlOn rhc notilication n:qmrcmcnt is V.'tli\•cd ,, hen prcviou.-. 
111a1hng, urc rcturnl-d h) the I'm.I Onicc or the compan) is advised that u OC \\ 
e11\li1mc1 has nun l'J 111111 1lu: locution. 

:! 11 10 Susp..·mmn m ·1 ... •rm1na1ion • r-.kd1ca\ Emcr~cncics 

In th\· c,cnt 11fa mcd1c.1I \'lllcrgcnC). un addi111mal JO days will 1-'C allO\\ Cd for a 
l'C1tld\·nt1al cu,111111cr Ix-lore SLJ.'ipcnsmn or 1cnn1nu1ion. /\ 1t1l-d1cul ccn1 ficate. lllU!\t 
~ ,upplu:d The 111cd1cal cmcrgcnC)' suu us may be extended beyond 30 Juys upon 
,uhm1,s1on of spi.-c1lit.·d documl'nllllion. Durin~ lhc cmcrgenC)', thc customer \\Ill 
Ix· ahlc to defer pa)mcnl of monthly charKCS up to an umounl specified by the 
l '11mm1" 111n unlll the l'mcrgcm.:y ceases Of It ,s Jctenmncd that the customer ha., 
thc ah1hl} to pa~ the ehar~cs. Chargcs man) month m excess of the amount 
' J'll"t'ilil-<l arc Ju,.. h~ 1hc Jue dale of the bill 

l,,;sucd /\pnl 7. l'N7 

'"ueJ n~ Sl\"H'll I ,unpi:rt • .,,cs1dcnl 
I Uluc I 1111 PlatJ. Smlc 14 iO 

l'carl Kncr . NY IO'i6!-

1-fT«IIH'. 



~l> l' l!C lnnff;'l/o 

'l'Cl1on 
l >ngmat l'ugl' 1 

:! 11 \l>lll I l<J,1\I l'KO\'l"-10~ ._ Al'l 'l.l<'1\BI I· l (J KI.SIDl· N I IA! Cl 'S 10\11:l{S 1cont'dl 

:! 11 11 :-,11',p,.·n-.,.,n m I l'mlm:1111111 • I-Ider! , Bl md or I >1 -..:1hkd 

:!II I:! 

,\ n ,1JJ1111111.1t :!II d.1~, \\Ill he .1llu"cJ hcfurc i,u-.J)t.'n-.11m 11r tl'm1111.i11on ma) 
1ot:1.111 \\hcn 

.iJ lhl· c1M,1ml·r h ~m1\HJ 111 llf 11knt1fo.-J lu thl' C"omp.111) "" hcmg Mmd m 

J 1-..1hkd. 1•r 

h) the lu, h•llll't 1, 11:! )l',11-.. ot age 11r uldl' r, und nll u lhl'r rci,11lc111s ofll,l' 

f:U<;h1mcr', huu\Chold till' under IH ) l'Ur:i of age. O\l't 62 )ean, of a~w- blmd 
ur d1-..1hkJ 

In c.i~, \\hl'fl' -.en ICl' ha, lx'\.'n 'iUSJ)l:ndcJ N lcnn, nah:d ,md the Cump;m) 
, uh-.cqucnt l) lc.1rn~ th.11 lhc c~1u 111cr i-. cnt1tlcd In tin· pm1cc11un cs1ab li shcd 
hen:m. lhl' l"omp.m) i,hall \\llhm :!-I hour:. of suc h no lllil·auon n:s:1on.- scr\'k..­
for 11 11 add1 t11111;1I :!O Ja), and ma~c a d1l1~cnt eflott u, contact in person an 

.uluh rc,1dcn1 ,11 the nNflllll'r'" prem,-.-.• ,; lur the JlUtJ'K''-C o l de, 1smg a pa) 11\l'lll 

rl,m 

I hl· ( ·om p;u1~ , tmll 1101 chm ge a rei, idc:1111111 cuslumcr fur rrc, iousl~ unbilled 
'-Cn ice or :1d1u,1 up\,ard :1 bill prc\'iousl) rendered uhrn thl' rcnoJ for tlw 
1111h1l lcd i,cn u.:e 111 ln lhng adju.~1mc111 is more than six months prior 10 the 
m;ulmg 11 1 !he hill ur the U(l\\J.rd adjus1mc111 unlcs), the conduct of 1he 
cu,111mer L',111,eJ 111 coiunhuh:d 1t1 lhL· fai lure of lhl· t't•mr:111~ IO render t1111el~ 
acrnr.i tc b1lhn); l lnk:.s lhc customer CUU!,t.'S lhe lale bilhng. lhl' L'ompa.n) 
:,,hall C).pl:un 1hc rl·a.~m fo r 1he !ale hilhng. and shall ad ,·1sc the cu.!>tomer 1ha1 
,u,p..·n-.ion.1enmn.1t1on l•f )il.' rv1cc 1s not pcm1i1tcd for chari!,es hilled in execs:,, 
nf "' mon1h, alter 1hc St·n ·icc wa.~ prO\ 1Jed ll1c cu~1omcr \\ill be g1H'n 1he 
opputtunll) In p..1~ the chargei, uuJcr un mslallment plan un a sd1L·dulc equal 
in 111ne to till' k·ng.111 of the hadh1 lhng pcnod. 

1'!-ucd 1\rn l 7. 111n 
J.,.,ued II) Ml'\CI\ l..1mpctt , l'res1den1 

l· ffecl1\e 

1 Bilk.' 11 111 PJ.u..a. ~u11e 1-no 
l'l·:irl 1{1\Ct, NY 10965 
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Ongmal 1~agc 36 

\,:won! · ~l 11 \ AND BH,IJ! ATI01'\ fcom'dl 

: I: \I l f 1\\ 1\ '-t I \ f- OR I \J II RR l ' l' I ION\ IN1\l·kV ICI 

l11te1111pt11111, m \Cr\l(.e. "h1ch all' nl>I due It• !he llC.'l!i•gencc of. or noo-('ompl11mce " •th the 
pr,,, 1,mn, 1111!11, l ar1ffh) 1he ( u,111111e r. ur the optratmn or malfunc tion o f1hc fac1l 11 1c~. J)(l\\l' I. 
1•1 ell111Jlllll'111 p1tJ\1dl'd h) 1hc l u~ionu:1. \\I ll hc crcd11cJ 10 thcCmtumer a, \Cl fo11h bdo" for lhe 
p;u1 ul till' '>l'f\KC 1hut the m1crrupl101"1 aff«1, A crcd11 111ll11 \\ ancc v.1 11 he made \\ hen an 
mtcrruplt"n l >\.<.Uh hclJU-.C uf II l:uhm,: u f:111\ lOmp1•11c 111 forn 1;;hcd b) the (ompan) under thl\ 
l,11111 

:! I! I l rl0d11 lo r lntcrrllpllm1, 

\n 1111crrup111,11 pl'ml(i hicgm, "hen lhc Cu,tomer n:po.1fh a 'i.C:nicc. fac1l t1 ) . o r c1rcu1t 
tu he 111ll·rru111cd 1111d relcbe~ 11 for 1n11ng and u:p111 An mtcm1phon pcuod end,; 
"hen the 'iC"-llC. fa.:1111). m circu11 u op.:ra11,c lf thc Cu~tomcr n:pons II K f"\ K'e . 

l:u,1l1t). or cm:u1110 hc 1110ptr1111,c bul dedu~, 10 rclea~ 11 IOf lc<illng and rc:p111, 11 
I\ lc>n~1dcrcd to be 11npa1r<d, hut nOI mlerrupcffi 

h I or c11kulat111~ cretht allo...,ancc,. c\Cf) mooth 11 ons1dcrcd 10 t~,c JOdl}S A 
,;rc:du all1u, ancc I.) apphffi on a pro ra ta ba\l~ ag■ ,n.)1 the rate) \p('Clficd hercundt-r 
anJ b dcJ)\'ndcnt up,.,n lhc kng1h of1hc m1crrupt1on Uni) lho-.c f•c1l11ta on the 
1111crrup1cd p11111011 u l the c1rcu11 "111 F«<'IH' a crN11 

l A ucd1t alto":uicc "'ti Ix- g1Hn, up,.111 rcquC',I of the cu~lotncr 1n !he busmcS) o ffice , 
lrn m1crrnp11nm of \0 1111 11 11,e\or more Crcd11 allo" ■ncc~ \\1II hie i::akulat<d as 
lullv"' 

a) I 30th o l 1hc 1110111hl) Ille ,f n I.) 1hc fin! m!CrTUp!IO0 III lhc ~me b11\mg 
p,..·11od 

ht ! Jlh h, ,,1th<' mon1hl) rate 1f thc1c "U a pr..-,,ou, mlcnupc100 ofa1 lc1~ 
:.i ho1Jf\ 111 the \.lime ht ll mg pt'flHd 

H 11 11\lerruplmn lllfllll\UC.) for mofC' than :!J htlUt) 

h .)uc-J \pnl 7. 1~17 
' "ucd u~ 

al 11 l-'U-.cJ b) ,1orm, fire, IKxld OI' other cond111on 001 o l Com~)'s 
;;,,ntml. I J(hh o l lhc- rnonihl) rate tor c-ach 2.J hour. 1)f mlcfTUphon 

StcH·n l.ampcr1 , l' rcMJcnt 
I lllul· 11 1ll l'/tu.:1. \ u1 tc I.J lO 

l'c.ul R\\cr . 1' Y IO'k,5 

l· lleclt\c 



I ,1111; l>1 ,1.111,c lJ1a·1.1 l l11ld1ni;~. 1m. '\l) l'l ' l " l.ir1l f ,\.o :! 
~ccuon 2 

Oni;rnJI l'agi: }7 

,n,1011 2 (11 M kt\l kl 11:, Ai'ilJ kl t,t I ATH)N:, ILOnfdl 

212 ,\llft\l,,\'\(I-..IOKl'\llkKIJl'/IO'l-..1N,l.kVlll lwn1'd, 

2 I: I l r,J11 11,, l11tc11 up1111n~ IU>nl\l) 

11 t c,ml'dl 

hi h•r olhct 1111crrnptmn. 11) 0 ufthc month!) rJIC' for thC' fin;! 24 hvur., and 
:!. JOdl\ uf ,uch r111c for l•ach add,11011111 24 hour·,; (or frncllon thereof). 

h1,\,c\cr . 11 '>Cf'\ 1cc" mlcrruplC'J fOf o,·er 24 hours, mon: lhan once m 1hc­
\ll t11c l11llmi,; period. lhc ~JOth, allowance applu:.s 10 lhc fir,;t 24 hours of 
the "4."\,'.ond and ~u~ucnl mtcrrup11ons 

I "u or mrnl· mtcrruptmns of IS nunutc.!> or 1110f"C during an) one 24 -hour ixrlOd 
, hall bclOll\lJl"tL-d :"\\Ile 111tcrrupl1f•ll 

l 11:d1b a1111bu1ablc Ill 311) tull111g period for lllll"ITUpl lOfl) of M,:f'\ ICC ,ha11 001 c~cttd 
llll' i.,1:-il charfc, for 1ha1 pcuoJ l11r the S<n 1cc and fac,hllo funmhcd b) lhc 
( omp:111) ,cnd..-11,.-d lM.·1..-,;, or ,uh, 1a11111II) 1mpa1rcd 

I u• the purpo-.c ufappl)mg 1111 \ p1m1s1011. the "ord -mtcrrup11011 - ,hall mean lht 
111al11ill) 10 ompkle call ,. either mcommg or ou1gomg Of both due hl ~u1pmcn1 
nrnltunct1on or human c111,,,. -1n1crrup1m11M dUC's 001 mdudc and 1M,1 allo"n,icc ,;hall 
he gl\ cn for ~f'\ 1cc d1tlicuh1c~ such as i lo" J,11 tone, c1rcu1b bU\) or 1\1.hcr ncl"°'~ 
;mJ1or ~"11chmg capac ll) i.honagcs Nor sh11II the 1111crrupt1on allo"ancc appl) 
,,hl·rc ~r\lCl' ,, mlcrrupll·J b) 1hc 11cgl1gcm:c or willful 11c1 uf lhc \ub ..... ·11bii:1 ur 
"ht·rc the Cornpan). pursuanl In the terms of lhc T111ff. ,.uspcnd~ Of tcrmma1~s 
M'f\tCc hcuu~ ofnonpll)lllenl ofh,11 s tluc 10 thccomp.311) , unla\,ful or improper 
u-,: u f 1hc lac1ht1cs or ">Cr\1cc. nr llll) ocher ,ca.son C'O\ctcd by the l1m fl No 
nl10"11nce , hall be made for 1111enupt1ons due lo clcc111c PIJ"Cr f11lure "here. h) !he 
pr.1\ ,~mm of1h1, I anff,. the subsc11bt-r ,s ,cspom:ibl..- for prov1d111g dL'Clll l" po...,c, 
All1,...,ancc f11r 1111crrup1 um,ofmc,..agC' 1111c -.crvKC "111 nut 1ff«11hc ,ub-icr1bcr'1 
l11t,.11I call 11llu"1111cc du1m11, a g1,c11 b1ll111g pcrmd 

b,ul."J /\pnl 7, 11~)7 

1 .... Ut·J II~ Stc\cn Lampert. l'rc.!>1dt·nt 
I Uluc llill l' la.111. Suite 1-110 

lil'ilfl l<l\ l'f, N Y 10965 

Hfcctivc 



Sl>l' U l' lariff\'o:? 
Sc."t't1on 2 

Original Pngc 18 

, l-ctmn 2 • (jl·Nl·KJ\I Ki il l·S AND KH,1 11 A") U)NS 11.:oot'dt 

:? I:! ,\11 () \\ ',\/\( ' i:S H>R IN 11.RRUl'I IONS IN SERVICl!(con1'J1 

a) 1n1cm1p1um, due h1 the negligence o r. or non-complmncc \\1 lh 1hc pnnts1oru. 
11r1h1, 1.anll. h~ ,HI) pan) other than 1he Comp.an~ . ux:ludmi; hut 1101 l1111ill-d 

10 the cu,1orncr . au1ho t11c-d u~·r, c,r other common larr1c-r1 connt.-c1cd to. or 
PHI\ 1J111g 31-°l"\!Ce et•llfJ\.'CleJ IU. the SCl"\ ICC or the ( 'ompan) or lo the 

t ·nmp;:m)'' rac1hta·s. 

h) mtarupt1on, Jue 111 the- fa1hne or malfonct1on or non-Company t.-quipmenl. 
mdudmg scn·1ce cunnt."1:lcd IO 4..•us1omcr proYidcd electric power: 

c I 1111errup1mns of ;;._of\ ice durmg any ~riod in which the ( 'ompany 1s not g1\'cn 
full and fm.: acccS!> to its focilit1cs und l"\JUlpmcnl fo r the purpo.st· of 
111 c'>l1g:111ng :md eortl-Cl111i; mtcrrupuon!I: 

di 1nh:rrupt1 t1!l'io ,,r Kr\ ice during an>· period whc."1l 1hc cu.~1nmcr has released 
-.ct\ ,et.· io 1hl' l 'o mpan)' for mamh.:nanec purposes or for implcmcntalion of u 
CU!>IOITlcr order 11,, a change in llCI"\ 1cc arrangements. 

\·I 111terrup11uns of -.en 1cc due 10 c11cumstancc,; or c;iuS\"s bc)ond the control of 
till' Compau~ 

l"ucd April 7, IW7 
l !i!!Ul-d B) Sic\ en 1.ampcr1. l1rcs1dcm 

I Blue llill l'la:ta, Suite l~ JO 
l' carl R1\er , NY 10965 



l.ong 1)1,1,mcl' l>m:c! lloldmg,. Im: 

~ ll Al 'IO.\I A II C \I I Mill K IOI N Iii !CA II IJN 
~ 111 Kqml:1111111, 

SIJP l'l' l anlfNo. 2 
Sl"CIIOII 2 

Oni;mal l'ag1..• l'I 

I lh.: (. ,,mpan) \\Ill 1110\ 11lc i\111<11111111\ Numhcr ldcn11ficat11•11 fANI) a,;§t)C Ul\l-d "11h an 
mtra,1a11• ~n,ce. I>~ la rin . 1t1 an\ c11 t1h IANI rcc1picntt. ""h under lhl.' fo llu"m~ tcm1' 
,11ll l l<1nd1t1tlll \ 
111 l hc ANI 1cc1p1clll or 1t,dc,1g11altd h1l lmg lli;l.'1111111) 11'>< 01 1run!>m1 t AN! 

mformauon hi 1h11J panic,; for hillmg and coll«uon, rou1111g. ~rttmng. cnsuuni; 
m:l\\tJrl. pe rfor mance, and compk1 mn o r11 lekphonc ltub..c11her',; a ll or tran\llcllon, 
or 1111 pcrh.11111111w a ~ I'\ 1cc d irectly rcl111cd 1111hc lckphonc l>Uh~ uhcr's 1•nwmal ca ll 
11r t1:m-.ac11011, " ' for r,crfunmng a~" !Cl' dun;tl) rcl:ucd h) lhc 1ckpho11c 
, uh1.enh1.:r', 1111~111al \' 11 11 or lrlllll>ltCIIOll 

b1 I hl' ANI 1c 1p1c11111111) offer to an) 1ckphonc ,;ubscnbcr "•lh "horn lhl' /\ NI 
rl"C 1p1CIII 1111\ 1111 c,;tabl,~hcd CU~lomer rclat iomh1p. I produc1 CK ""'" ICC 1ha1 " 
duccll) ll'la tcJ to prodt1\b or t.entcc ptl'\ 1011,Jy purchaSW b) the lckphonc 
, uh'>C11hc1 lr111n 1hc 1\ N I rcc1p1l'nl 

\) ,,..._. ANI 11..,11111.•111 or 1b lk,1gn111t"d b1ll mg agent ts prnh1b,1l'd r,om uulwng ANI 
111furm111on hi e,labllsh marl.ct mg locts or lo cooduc1 001gomt; m•rlclmg calls. 
ntepl a, p,:ruuuctl h) lhc prl'Ccdmg panigraph. units) the ANI rcc1p1ent obu,ns the 
ptlt>I "'ltlcn 1..1>11w111 ur1hl' lckphonc )Ubl>cnt....·r pcnmnmg tlk: use of ANI 
111forn11111n11 r,11 ,uch purpO'il') fh;,: fCKcgomg pnl\'IS1Clns llOl" llhst:mdmg. AO ANI 
ll' l 1p1e111 o , th dc,lll,!li&ll-d b,llmg agent 1111) ullh ll' A ' I mfonnahoo ,r prohiti1ll'd 
d-.c"hc,e h) 1111,0i 

d1 l he /\N I 11..x1p1cnt or 1b dc) tg_natcd b1lhng agent 1s pu,h1b1tl-d from rc~llmg. ot 

nthc~,-.e d1 '-C lu~ mtt A~ I m(11nna11on 10 an) <M hcr th11d pan ) fot an) u-.c other th:an 
dkiw l1 'itcd III l'roH, 1011 I. unlc» the AN I rcc1p1cn1 obuuns 1he poor ""ncn consent 
0( 11M: ,ut,.,c, ,hc:r pcrmmmg 'iUC h res.ale or disclosure: 

l'I \lwlat+on ol 1111) of the fo regomg ll'frll) and cooditM>fl) b) an) ANI r« 1p1r111 111hcr 
1han a I ckphonc Corpunucm ,hall te\ Uh . •lier a dcicrmmatton 1hrot1gh the 
l'omnm)101l0

) complamt J>I OCl')), Ill ,usp;,:ns,on or the Ull ll\llll h lOO of ANI b~ 11 .... 
I dc1,t•r•nc CttfJXlfallon unlll )UCh 1,mc- as the l<Mlllllh)IClfl fe\:l'I\~ ""nc-n 

con firmat1C.lfl !rum 1hc AN I r«1p11:nt 1h11 the\ 10111100) ha,c cc•.;.i:d 01 ha\c be-en 
t1•ncc1t•d lflhc (."0 1111111>!1100 dctcrmme; 1h.a11hcrc- ha,c hcc-n 1hnx oi mon- )Cparalc 
\lt1la11m1, 11111 :!.J mood1 p;,:nod. ddl\l'f)' Of ANI lolhc offcodmg pan) ,hall he 
lt·nnma1cd undc1 lcnn, 11nd cund111ons dclcrmmcd b) the ComnH .. )IOII 

1,,ucd 1\pul 7, l tt97 
1-.,;ul-d B} Stl·,·cn Lumpen. tJrcsidcnl 

I ntue ll ill l'la,_a, Sui tc 1430 
l'ciul Ri \er. NY 10%5 

1-ffccllH'. 



l 11ng Dt,I.JIK'l' l>ncrl I luldm~,. hu. Slll' l ' C l .1r1ff No 2 
Sl'Clton:? 

{1ngmal l'agc 4U 

,.,.-1,.111111.? - <i! 'i·KAI Kl 11 ::, A'U Kl <, 111 I\ I IONSkonl'JI 

: 1 l ,\I IC 1\1,\ I IC NI IMHH< ll>l ·N 111-1( ',\ I IC IN fconl'd l 

:? I I :? I l' rm, :md Cond11wn, 

V111b1111n of un~ 11f 1hc fon:~u 111g 1cn 11 , 11nd c,mdiliom h) a I clcphunc Corpor.illnn 
ma~ rc,uh 111 (. 'onum ,:-,un pm~-cu1111n of pcnah )· and cnfurccmcnl proci."'t'dmgs 

h!l1K.-d ,\pn l 7. 1997 
h:.ucd B) Stc,cn Lumpcrt. i'rcs1Jc111 

I Hluc llill l'l:m 1. Sui1c 1430 
l'carl Kl\cr. NY IQ965 



1\ 1111 l'IHJ:-.:t:: SllRCIIAIHil:S 

Sl>PllC lanffNo 2 
Secuon 2 

Ongmal P11gc ~ I 

I hl' C 1ro'i, Kc,cnUl' I .1, Surcharl,!1.· ra1c:s "•II be: chargc:d accord ing 111 rnrrcni lax 
k,~·h 

h!>m:J Apnl 7. 11/Q7 
l!>sucd H) Stc,l'n Lamp.-n . l1rcs1de111 

I Blue 11111 Jl laJ'_ll, Suite I-HO 
l'l'arl Ki,cr. NY 1()()(1,; 

Effccl1\c 



I nng I >i,t,llln' D•n:cl llolJm~. Inc S IJ I' I I C la.nil No. 2 
Sc.-c110n2 

Ongm.al Page 42 

A I El.l · l'IIONI· SI lf{CJIJ\k(1 l·S 

Surchargc fur St:11c (iru..., lncumc and (1ro~ l'3mings I a:<"'i. 

l ,11.:.11 1111111 ~ Ciros, Rc\C ll Ul' la-.;c,; •· l\1llcJ 11i:..:otd1ng tocum.·1111ax lc\d, 

l..sm:d. April 7. 19W 
f.,..uc.·d H) SIC\CII l..:ampcrt. President 

I Bl ue llill Pla,.a. Suite 1430 
Pc:ul Kiu:r. NY 10965 



Sl"t:llun 1 - c·oo:st·( ' I IQN ( 'IIARGl·S 

\ I ( 11nrwl·l111nt h,trge 

1 l I <,l'llc r.11 

l J l'h.'lfi!'-'' A,~K:IUll'd ,,11h l'rerm-.c.·s V1 1.;u 

i J I I crn1-. and Cnrnl111un, 

1 J ~ I muhk bolu1111n Charg,· 

bsucd Apnl 7. Jl)()7 
bsucd U) ~Ii."\ en l.ampcr1 . l'rc~mknt 

I Bl ue I fill Pla7n. Suilc 1430 
Pearl Rh·cr. NY 10965 

SUPlClanffNo.2 
Scc1ion 3 

Ong1n:1l l'a~c I 

l'age 



I 1111~ 1>1 -.111111.:l' l )lrl'CI I luldmg-.. In~ SIJl'I I C 1.mrf~o:? 

Sl·,:1111n ' · CONNI·( " I JON ("IIARQl·S 

Secuon J 
Ongmal l'al_:l" 2 

'I (41:-,.~1 C- IICJ:-Jl"II /\ Kli l· 

111 <,l'nl'rul 

I he ( 'ormccti11n Chnrgc 1-. u nonrl'curring chargl" ,,h ich uppl il"!> h) lhc fo llowing : 
IUI Ilk: in!>lallation uf a 11('\\ !ll"f\'!Cl". (b) the trunsfcr of un cx1s1ing sen ice lo a difTcn-nl 
h,ca1111n. (cJ a chan~c from unl' class of scr,1cc 101molhl' r al thr same or a di fferent 
l1,ca11on: or !di fl""IOml ol ~n'ICc alicr suspension or h:m11 n11tm11 for nonpayml'nl 
( 'mmc<.·1ion Chart;l',. IUl' l1s1<:d ,, 11 h each sen ice 10 ,,hic h they apply 

Issued April 7. 1997 
ls~ul'd B) 

'.\Jo chargl' applies for u change to II St.-ri.•ice for \\h ich 11 10\ ·er monthl) m1c 
applks. m:idc ,, ith1n 1.-0 d:t} S afll'r any i,;encrul rJ tc increase. ,fa lo" c.r ~.sJc 
of sen ,cl· 1,. tiffcr l'd m lhl' custornl·r's cxctwlgc 

No charge apphl·!> for one change in the class of rcs1dcnct: scn·ice. pro, 1dt."'CI 
that 1l11: change ,s ordcrl-<l "11hin 90 days of the uu1ial conm-c11on of 1tk­
cm1oml'r'!> cx( h:111gl· -.cn 1cl' 

fhl:.· Comp;:111) mu} frurn 11mc 10 lime v.11i\·c nr reduce 1he charge as pan of11 
prnmnuon Scl' Scruon 5.:! 

S il'\ l'n 1.ampctt. l'rcMdcnt 
I Bl ul' I 1111 Plo.,a. Su ite 1410 

l'l':u l RI \ CI. NY 10965 



I 1•11~ l>r,mnrc 1)1r1..-ct llnld111.,: ~. Im. 

'i~ kl\lOk\l l ll Akl,I 

\ DP t · l" lanff No 
SL-cllon 

Ongm!!I Pagi: 

A 1e,1\,1JI 1,.hari:t' applu:, 1,.·ad1 !Im,: 11 \t'r. ,cc I\ rc1,. onn1,.-c1t'd nlic:r ~uspcn,1on ,,, 1c:rn1 ml'!t1011 for 
nu11p:1:,mc111 h111 hc1t11 1,.• 1,.:111cclt111t1•n o l lh1,.• 't'I\ ,cc. a, dn:mc:d m \c:cl1t1n I uf dm I ar,ff 

\ l munum 

\l:1,111111111 \WOO i-1000 

l l \U J\' I \ . 1\1)1)-.. ANIH 11 AM ,I ... 

Iii.: ( ,11np;m:, .1!.>111,.· ma> mal.c,h:mgc, m 1hc k.:all(lflOI 11 , ltnc, anti cqu1pmcnt When 111 \ tound 
1l1J1 a lll" H' "' dum,,:..- o l ,ud1 Im,•, or 1,.-qu1p1111,·n1 ha ,; bc-t-11 mack b) 111hcl\, 1hc l°CNmc:c11on C har~c 
h •r 1lw umktl:, mg -.er. ,u· " 'II ,1ppl~ :1, 11 the \lo,,rl,, tutti hn:n do ne h) lhc l ompan) · 

I hc ,m1,lf11cr \ 1111 he 11,-.c,""'-d a duu gc h•r an) 111'1\C', add or changt of a l,1mpan) '-Cf\ 1cc: \ti,, c. 
1\ lld ,md (. han)!C arc d1,.•fin1,.•,l 11, h• llo\\, 

:-111\C I h1,.• di-...1111111,.•1,.lmn t• l l'\l\lmg cqo1pmc111111 mu: 1{11,:a1 mn and rcconnc:c: 11011 
o l lhc -.umc cqu1pmc111 at a nc:" locatmn m !he ~ me buildmg or m a 
1l1lku:n1 hu1ldmg t•n th1,.• ..amc prtm1~) 

1\ d1I I I~ add1lll\fl nfa ,..-n 1cal !oot'n'K'C: 10 01.stinM, c-qu1pmc:111 and/or sen ice al Ol1C' 

1, ... ·11 111,11 

l. han~c l h:angc · mdudmg rearrangement vr rccla~" iicatmn • or C\1~1mg -.en 1cc: ttt 
1hc ...amc loc;11 11>11 

\l 1111mum 
\l11,1111um 

' " 111,.-d Arni 7. 1'>97 
IS!oUCd ll ) 

Mms Mil 

\ 5 00 \ S 00 
\-1000 ~ 000 

/iliru; Mil 

\ S 00 \ S 00 
\ ,IOOO \.IOOU 

Stc\'Cll 1.umr,cn. l'rcsidcnl 
I lllm.• 111II l'l:v .. ,. Su11..- 1-IJO 

l'carl Kher, NY I0W,5 

Uullw: 

\ S 00 
\-10 00 

!...bJw;:< 

\ S 00 
\ -10 00 

l· ffcc1 1,·c 



,1.'\.111ot1 i • l O)M ( 110:S C!IAK<,l:S (conrd1 

l I ( ll i\ lU,l,A\ \CK. IA IID\\lllll'kl\tl\l\Vl\11 

1 1 1 lc1111,:md( ondt11\1n, 

!\IJl'PC l :anffNo 2 
S1.-c11on J 

lhc 1. 11 \ lomrr ma) u:quc,1 an cstmlah: or • tinn btd bcfotc Ofckung \Oirlf m~1al li111on \.\OJl 

ll• ht- Jone When an c,umatc 1,; r,ro, tdcd. the cs11m11c ,, noc hmdmg on lhc Com~n) and 
Ilk' ~h•uvc 10 h..· h1lk-d "111 ht- tt.,\C'd NI 1hc ac1wd 11mc and ma1e11■ t~ charges 1ocurrcd \\'hc:n 
a frrn1 hid 1\ pm,Kk-<1 at 1.1Non1c1 n."ljUe~. 1ht char1tc- to he b,llc(t 11 !11<" amoum quocN'.I 10 1hc 
~u,1nmcr for 1hc "ml rt·4ucs1c-d 

ln"1k \\' rr1.· dm,i!c' :1ppl) rc1 -.cr.1lc call "hen '11llahlc p1c1111~s \.\11ri. ,~ pcrlorrncd on 
n,,n~nmplc, pt"cm,w, ,,uc and Jad., Kc~tdcn,c and Husmc-, \ chati:i."<i 11111) differ "iuch 
du11):C' arc Jue umt IJa):ahk "hen t11 llcJ 

0 :! Ill 6 p1111 111) 1tlr "UC 

0 I a1.cpla1e, 
o KJI I(. IU l4C. KJ I I W und kJ I -IW t)lk' ~1a11onJad., 
0 '1apl1.•,. )CIC \\ \ . mul. lllpc:'. Ct\111\C'Cl or,;. CIC 

1 4 :! I 1uuhlc l...-1!1111,n ( hargc 

\\ h l." n a \ 1)11 lo th..- CII\IIJIIICf'\ pt'CIIHWS IS IIC'CC\Sllry II) 1sol■tl.' a pwblc.-m reported 10 tlK" 
l 1nnr1111) bu1 1dl.'.nlllicd b) thl' Comp,1n)'s 1cchn1cnm as annbu11bk 10 cu,1omcr-pr0\ ,tkd 
,·qmpmcnt ur 111\nk "Ill.'.. u ~paralc charge 1ppltc'~ In ■ddtllon 10 111 o ther charges for lhl' 
\1\11 

b ,ucd Apnl 7. 19117 
l 'i'iUC'd B ) 

1, 1000 

SI0.00 

S11.•\cn l.ampcn. l'res1dcn1 
I Bl ue ll ill l'hua. Suite 14 0 

!'earl K1\ cr. NY 10965 

\ 1000 

\ 10 00 



I oug 1>1-.1anl.'l.' lhm.:1 lh ,IJm~-.. In .. · "ll>lll C lanffNo 2 
~1..-c11on J 

Onguml l'agc 5 

1 .1 C I IAK(,I , ,\ ,~( )l" IA I I.I> WI 111 l'KI Ml'I , Vl~l I tcoru'd) 
l ,I l 111, nlc \\'11(" M 111111e111111<.t' and ln,1allall("' 

11"· lll\hlml'f ma) pw, 1dc lll 'i tdl' "11mg for Jingle- line ua11on cqmpml'nl or ma~ dt'(t lo 
h,ol.' tlu: I romp.111)', lt'\.hmcum, m,1all or mamliun ms1dc \\trc 

11111 l 11 , 1Jll:l\tllfl ( luugc,; IIPfll ) ""ht-n a lU\lomcr rcqtlC'\I \ lk\\ nroocompln " II(' and 
Jll~l "1 \ l,111 ;1110 11 111 11.'qUl"\h C\l\ llng IIOIICCllllplc, \,Oi lfC and Jl\d, mo \c) , ch11ngc,, 
ll"ITi l) llll ), u::urn11i1C111Cllh , rcplaccmenl\ . .. ()f"C• \\irtntt 

M:i1t·r1al "mdmkJ m each time mcrcment charge 

I hu J11c~ ln~tallallon Charge 
l'crf•rdcr. pcr prcm l\4:) 

1,1 Ja.:l SI 00 S S 00 
• I alh Add111('mtl, l'rc\\ucd SI 00 S:? S OU 
· Lach Add111ooal. l 'n"'trcd SI 00 S7S 00 

11:u ~ 111: ln,ta llam•n lhargc 
l't•r "all , J"l' ' ""''c pull , Kcs~ncc SIO 00 S75 00 

1 1111 W11c h1,1alla11,111( hargc 
\'er "" all. ,,._.,"'"<' pull. bu,1nc,, SI O 00 S"~ 00 

1111 lm1de Wirt· \l:amlenan,c ( h11gc 

I he 11111 ln ,11.k· Wuc \la 1n1cnancc Charv.c aprhc, \Oohcn 1 .. u,lt)ftll'f ~~1, 
ncmcomplc, ""tic and J&cl nuun1cn11K'c and doc.) not \ ub-.(11bc 1<1 the In.s ide W1rc 
\ ·lamlt·narK~· Option Matcnal I\ mdudcd 1n tht Mal r unc and Matn1al, Chatge 

l'cr l'rcnti\4:, \1\1! , l<c"dcncc 
l'cr P1c1111\4:, v,..,1. 1111,mc,\ 

Muwllwu 
SIO OO 
~10 00 

lli>.ullwD 
S5000 
ssooo 

l"ucJ Apnl 7 111117 
h \ucJ B} "llcH·n I .unrcrt. l'1cs1dcnt 

I Blue 111111'1:vj. Suitc l-130 

Pt·.1rl RIH'f . NY 10-,H,'i 



'4."\.11,,.1 I - < P":,NI c !UJt::, l HAK<d St cvn!'dt 

Slll'l C l anff:-..o 2 
SL-ct1on 3 

On~uml Page h 

1-t ( IIAk( ,I \ A\\f.l( It\ 111) \I, 1111 l'kl Ml\!\ Vl\11 (wn1'd ) 

l ' I lrhllk \I, UC \t a11111: 11u11 .. r: and ln,;1alla11f•n 

I he .._ u, lllfncr 11111) prm ,dc 111~,(k 14 lftlll( for ,mi:-lc-lmc , u11ori c4u11Muc111 '" mit} dcct to 
lmq.• 1hc ( 1•mf11111~ ·, tl-C hm~u111~ m\tall or m1111tam ms1dc: 141re 

h ~ucd Arni 7. lfJC)7 
h ~ucd B) 

11111 h1 ,1al h1t11•11 l'h:ut,tc, appl) 11,,hcn a cu~1on1e1 rcquc~b nr:14 IMJOC1-'lnpk~ 14 ire and 
JIil " m , rnllnllllfl Of n-q1ic,b C\l\lllll( noncomplc\ 14 lfC' and JllC" mmes, ch1tlljl.Ci. 
Jl' llh •\ a h , rcarr:m~cmcnh. rcplacemenb or prc-1411111)1: 

\llltcual ,., mduJcJ m c:k.h 11rne mc remr:111 cha,gr: 

1111 h cl,. h1,1alla11011 Charge 
l'cr ordcr. per 11rc1111<,c, 
- l,1Jllcl.. 

• l.ach Add111ona l 

I lat Wm: ln~1:1ll11t11•n Cluugc 
l'c, 11,, 1\II , per .,.11cpull 

Ila! ln,1dc\\.'11cM111111r:111111celharge 

SI 00 
SI 00 

SIOOO 

\S0.00 
\2 5 00 

S7S OO 

I he I lat hh1tk \I, 11e Mamtcnance Ch11111e apph<", 14hcn a CU3IOITI<"f rcquc.sb 
nnncompk, 14HC and jacl.. III IIIIIICIIIHICC 11nd docs 1ml sub~ nhc '" lhi..' lmuk W,rc 
Mauucnan .. c ( Jp1nK1 Matc111I l'i included m the 1111 I unc and Ma1c1111h ha,gc 

l'c1 l' rr:1111 -.c,V1 , 11 

St\.'\t:11 l.:impc,1 . P1cs1Jcn1 
I Ulul· I lill l'hua. Sui te I.S lO 

l'\.·arl Ki,cr. NY 10965 

SI0.00 \5000 

Eff-:-c11,c· 



I 1•n~ 1)131.mcc U1rcct llu!t.hng,. lnl 

Scct1un l · CQNNH ' I ION CIIAK<il·S (cont'd I 

1 ~ t ·11 ,\K(il S /\SSC)CII\ 11·1> Wrl II PKl·MISFS VIS IT (confd J 

l ~ 1 ln,ufr Wire ~1.11111cn:111cc and J1131a/lauon (cont'd) 

~h1111hl} IINi.Jc Wire M:11ntcnw1l·e OptJOn 

S IJ I' lJ .C l anffNo :! 
Scc1ion 1 

Ongmal Pagl' 7 

l'l'C ~lonthl) ln.,1dc Wire l\!:unlcnance Op11on pr1 1\ 1de~ subscri bers pa) ing a 
monthl~ k c \\llh on~mng mainlcrmncc o l noncompltX \\Ire and Jad, 
l'rcm1-...:, V1,1t Ch:ar~c, and I ime and Malena! Charges :ire WIU\'l-d for 
m:unten:mce \\Ork prnv,ded under 1he lerms of the Monthl)' Ins ide Wire 
~t..i1nlen:111ce Op11on 

lm,1dl· W1rc Monthly 
Maintemmcc Op11011 

I per rcstdcncl· accuunl J so :?5 

l 5 l'KJM/\J{ y I;\' 11· Kl· Xn 11\ "-/(iF c ,,KJUl·K Cl 1/\N(iE t' I IAkCil: 

S2 00 

lh: CU!iol11111cr \'Ill mcur n cl\jfJ;l" t:ach lime !here 13 a change 111 1hc l(lng d1sl311Cc earner 
1&3!-,<11,. 1..ill- J \ \ 11h thl· l' U!io l o md!I hnc a rlcr the 111111111 111 ,;1t1 ll111ion ol -.en 1cc 

\hmmum . .S 0 00 

lw1cd Apn l 7. l•N7 
l \!>Ul-d U~ Ste\en 1.ampcn. l'rcstdeni 

I Uluc I 1111 Pllva. Suite I ~JO 
l'carl R t\Cf, 1Y 10965 



SD I'l l (' ranfTNo:? 
Section .i 

Ongm.11 Page I 

~1.'lt1t111 .i • IN I BAI A I A IQ! I I /SAGE AND MIi FJ\.CiF CI IARGl·S 

,i I I [k"-'tlplHJII 

.i J I mu: l'emids l>dineJ . 

.i .i l{q;ulu1wns 11nd Cumpu1:11ion of t-.·lileagl" 

.i .i I 011i;111a1i n~ Kale C.\·111er 

.i .i :! I crmmalmg Kate Cl'nli.'f 

.i .i i C"aku\a1mn of t-.hlc.1ge 

.i 5 ('all Charge\ 

1-i'iUl'J Apr,\ 7. l99i 
h ~ul'J It~ Ste, en I mnpt•f1 . l'rcsidcm 

I !ULA· I fill 1•1lli'n. Su11c 1.i lO 
l'l·arl Kl\er. NY 10965 

Eff«-11,·c 



I onµ l)p.,tancc I >1m.:t I lnldmg,. hw SIJ PI I C l anfl'<:o 2 

On~1nal Page:! 

~l'Clll•II-' • liS IKAl AJA IOI I llSA.Cil; AND MH h\GF ('11 •\R<il·S 

-11 fiM.:t:H.AI. 

-I I I I k-.cnpllilll 

lntrnl A I 1\ ioll '>l'nice is furmshcd fo r cornmumca1ion hcl"l"t.'n 1dcphoncs in 
J1ffrrcnt lucul CJlhng arcas ,, 1thtn a paniculnr I.A f"A tn al·cordancc "1th thl· 
n.'gubtmns and ~ hcduk s of ch:tti;cs spc.-cificd III th i<1 tariff I he 10II sen 1cc charges 
' fl'."t.'tli,:d III tlm, S\-Cl h Jll arc III pa) ntC'nt for nll st'f\'ICC fumb hcd bct\\ l"t.'n the culling 
and callcd tdcphum:. except ll"i 01hcr\\lSC pnwidcd in 1h1s I ariff 

lntr..tl.1\ I A toll call1ng 111dudc!o 1hc fo llo"mg types of calls· di rect diokd. call ing 
1..arJ. collect. '\ rd numhl-r bilk·d. spcc1nl 10II hilling. n:qucsls to notify of lime and 
dmrgc,. pc:r...in 111 person calling and other station tn station calls. 

-11 2 Clru.-.c!o ofCalb 

Sen ic.: is uffcrcd a~ 1,,u claS!'.,CS stauon to station calling and person to person 
callmg 

hsucd Apnl 7. \()l.}7 
l-;sucd I] ~ 

St:tlltlll 10 Statlflll Sen ice ill tli::11 sen ll-C \\here the person orig1n111111g the call 
diab the telephone number dcsir1..-d or ghcs the Company opcrnror the 
tclcphonl' numhcr ufthc dcsir1..-d telephone station or sys1cm. 

l'cr..on to l'er!,011 Service 1s thUI sc:n •ice \\ hen• thc person origi nuting lhe call 
'fk."C lfic.., tu thc Cmnpan) opera1or a p.1rtieular person 10 be reached. a 
p:1rt1cula, 111ut11lc unit 10 be reached. or a panu:ular s1a11on. department or 
11fficc 10 be rcaehed. l'hc call remains a J)('rson lu pcrson call whcn. after the 
ldephom.-. muhilc telephone. or PBX S)'Slcm has been reached and \\ hilc the 
connection r'-"main.., cs1ablishcd. the person ongin.11ing the call n."l)u1..-,;;1s or 
agrl't') 1u tall to :111) pcr~m 01hcr than 1hc person SJ)l"Clficd. or to any other 
a~rccd upon altcmalc. 

Stc, cn l.nmJ"l'n. President 
I Uluc Hill l'llll...J, Sui te 1-IJO 

l'curl Kivcr. NY 10965 

E01..-cliH:. ------



l.ung D1,1:111cc D1rcc1 llolding,, Inc SD.I' lJ C T:mff No 2 
Sec11on-' 

Original llagc 1 

Sec111111-' • JN !'BAI 1\'I A I QI I IIS,)GI· AND MIi FAGF CIIAKGES lwnt'Jl 

-' -, I IMI N(i UI CA I 1.S 

-' :? I I Ink,~ 01hcm1-.t.· md1eall-d. all calls an: Inned m one minulc mcrcmcnlS and all calb 
\,hich arc fraclwn:; uf ll minute un: rounded Ujl 10 the next \\hole minulc . 

.i ,, I nr , 1atum to .)latmn calls. call tuning begm) \\ht:n a connl"Cl1on " cstabli sht..-d 
tx·1\,ccn the calling 1ckpho1w .md thl• called 1dcphonc stution . 

4 :? l For JlC™'" lo pcr..tm calb. call timtng begins \\hen connc-c11on is cstabli~"<I bctw1..-en 
tht: calling J)l.'rsun :md the paniculur person. staiion or mobile unit SJX,-ci ficd or an 
ai;m.:d ahcmat~· 

-l 2 -l Call timing ends \\hen the calling station Mhangs up." 1hcrcby releasing 1hc nc1worl. 
eunnl·cuun If 1hc called station Mhangs up" bu1 the: calling stalion docs oot. 
i:hargcahlc lime end~ ,, hen the neh\Ork connection is rcl t."ascd either by aulOmatic 
1immg equipment m the 1clcphon,· ne1work orb)' the Comi,.1.11y operator. 

-' :? 5 C:11!, 11ngma11ng III um: tune ~m~I as dciincd in Scctmn 4 J ull<I tcnninutmg in 
.1m11hcr "ill be billed 1hc r.ncs m clT(."'CI at 1hc bcgiun1nK of each minute 

1,~ul-d April 7. 19'17 
h )ucd Ii) Stc\cn l.amrcn . l'rcs1dc111 

I Uluc ll ill l'h11.a. Su11c- 1-130 
Pt·arl R1u·r. NY 10965 

l: ffl"C ll\'t: 



Sl> l' lJ(.' l rmff'Jo :! 
S«uon .a 

On g11ml l'agc 4 

~c("twn -' · IN IKA I AJA 11 >1 I l 'S,·\Cil· AN!) MIi EA(jl· C'! IAR<itS konfdl 

.t ' 11~11· l'l· Kllll>S l> l:FINl~D 

I 1nk.,, ,,thcrni:,,c 1ndic.1tcd 111 1hi l> I ann . the follo\, 1ng lime J)'."mxb: oppl) 

-I 1 I l'cal 7 00 :t m tu, hut not mcludmg. 7 00 pm. • Monda) through J-r1d.l) 

-1 1 1 I Hl •l'l.'al 7 OU p III to. hut nm mdudmg. 7 00 u.m • Sunda)' lhrough rridu~ 
1\ II d;1y Sa1urd:1~ and Sunduy 
/\II llulida)i. 

-I 1 .l I lohda~s nKluJI.' l 'hmtmiL~. Nl'\\ Yl-:u's l>a) . lnanksgi\'mi;. lndcpcndcncc Day. und 
1.ahnr IJa) 

-I ' .t ,\11 IIIIICS rl.'fl.'I 111 l•ll:UI llllll.'. 

h !>ul-d Apnl 7, 1•)')7 
h!'ioUCd B} Stl.' \ l.'ll l.UmJ'l.'n . l'rcs1dc111 

I IUm.- 11111 l' l:ua, Sui te l -1 30 
l'ca1 I Ki\'t·r. NY 10965 



,,;u11 1 t. · 1.mO '\n 1 
','-•cuou-' 

Ongmal Pai;.c 5 

...,'-"l.111111" - 1:--IKAI ,\ IA ll)l I l :,A(d Ai\D ~,11 I·A<il ('IIAKCil :, 1n•n!'d1 

"" Klt,l 'IAIHJNSAND(l>~tl'I I I All01\.CH \ ·1111 AGI· 

( .111, !111 \\hu:h r.tll'" aa· 1mkagc -.en .. 111\C arc rall·d on 1tk.· u nl1rn.· d1-.111ncl" ht-1\\l'.:n the 
,111g111.11111 i;. r.!I\.' Cl"llll' I ,tnd ltll' ll"rrtlln,111111;. mtc n·mcr 

1\ l'u,tonk:r', pmn.1~ l11Cal l''\clung..: numl-.cr mcludo an NXX code that, .,. lbSIICIUll-d 

\\ llh .t .i.pccllk rate- C'-'nh:r I he nngmalmg point of all c.:alb thaigcJ 10 that 
'-"'•tnma' i. accuunl i,hall ~ 1111: loc.i11011 of 1tk· cuslmner'!> rate ccnk·1 

"" :! I l·rm1 1Jtmg Rall" Cenll·r 

! he ll·rmmatmg J'l{lllll lor all c.i.11 ~ "hall t't' the locatmn nl the local r"Jtc Cl"llll"r 

,1,..,l\'.1Jh.--d \\1th the l.tlk<l numt,.__., 

-' -' l ( akulallon o l ~likage 

I '<tge dtar~e,; fur all nukagl" llell\1 11\11." product.s we basetl on the ai rline distance 
!x·t\\l-Cn "'-·n.1ng \\m.· l·emers assocmtl"d \\Ith thl" ongmaung and 1crminaung pomts 
uf the call I he Sl"t\ mg wire Cl'llll"P'> of u call 1lfc dc1cnmnt.-d b~ the area codc.·s and 
l"Xclmn~es uf lhl" ongmation and des1mu11un poi111.s. 

I hl· d1) tance hl"l\\l'cn .in) h\ O rate Cl"nters t!> dctcrmllk.'J ai, foll11\\1, 

l,;.,uc.-J ;\pnl 7. 11Jt)7 

h ~ued U} Ste\l"n Lampert. l'rc.i.1dcn1 
I Blue Hill l'hua. Su1ti: 1430 

!'earl k.1\l·r. NY 10965 

I fkCll\e 



SDPI C l.1n rTt',:o 2 
~ccl/1111 -1 

Oni,!111:11 l'ag.c 6 

... Cl llllll •I · INIKt\l ,\ IA HU I l SA\,I ANl>,\JII l·A(,I r llAKtil Slnmfdl 

-1 .1 IOC,11 ,\llfl~S ,\,J)( 'l)\l/'1 11,\IH>"- (>1 Mllh\(il lu111t'JI 

-1 -1 \ t ak11la11.,n 11f\l1lcag_l' tc11nt'J1 

,\ 11hnl' nuk.1gc, \\hcrl· 1111lc:1gc 1.\1 the bas is for rnling rnlls, 1.\1 obtarned h) usmg 1he 
"V" :md "II" cuord1n:11cs assigned to eac h rate center and contu1ncd 111 ~ 
1..Ln1l ~ \tll'CC\.•,or ianrr.\l I II dctcnmnc the airlllll' dl .\l lltnl'\: h.'.l\\Cl'll Ull} I\\ O 

luc:111111h, proceed a, follm,, 

11,,ul-d \rnl 7. lt1''7 
h,ued 11) 

I >htam th ... · "V" and "I I" c1,11J111uh.·, fur each location I he NV .. cuordmatc 1i. 
the lin,1 lour d1g.1h III the " V I I" column l'hc " I I" eoordmatc 1s the ne,1 four 
d1g1h 

( 1hta111 the J1ffetl'IK.l' lx·t,,l·en lhc "V" coorJ111atc .\l uf each 11f the locution.\ 
( Jh1:u n th ... · J1fletl'!Ke N.·1,, ... ·en 1hc: "I I" cuord111u11.:~ 

,\Jd 111.._, -.qu.u...- 111 lhl· .. , ... J11tcn·nn· :and the "II " Jiffcrencc uh1a111...-J in s11.·p 
l , ;ih,_l\l' 

l>1,1dl· thc Mun uf thc ~LUlfl' h} 10 Kound to thl' m:11:t lui;her nholc num~r 
II :111) lr..1c11,111 "nhtam ... ·J 

I Jhtam 1~· -.qua.re root 11f thc ,,hole number rc:suh uh1.11ni.."<l rlhtl\e Ru .1111.l to 
lhl· lll0 \l l11g_hl·r \\)lilk 11u111t)l't 1fw1) fmcuon ,, uhuuncd. I his 1.\1 1he a1rlmc 
1111lc.1gc 

l111111ul,1 

10 

~1c,c11 l :unrrn, 11,c,1dc111 
I ll luc llill l'l.11..t. ~uitc: 1-110 

l'earl R1\ct, r,.. Y IO'H,'I 



"ilJJII C l anff'!o ~ 

"l"Cllon 4 

On~mal Page 7 

,c\.1111114 - l~ IK:\IOIA !(>II lSAt,I ANDM lll·A(jl CIIAKUS1wol'd1 

4 4- (\II C'l l,\KCil' 

Kate, :an· h;1~,J 1111 thl· durJt1111111f 1hc l".ill .._., mca!>urcd ac:conhng 10 ~uon 4: aho.1\c . 11m1.• 
,11 J.i~ 1.111: rcn, 11.I ul th1.· l,111 :a~ Jc!'>(. 11~-J 111 Scc11un -I 3 11nJ the mrhn1.· nulc:igc ho.:h\ccn 
p,.11111, nl tll(: 1..ill .i, lk"nht:J 111 Sc1.tmn 4 4 In add111on. "h1.·rc il\c '" :aulomatl'd orcrator 
,1,,,,t,10u: i-. 11.·quir1.·J h1r c.1ll lompl1.·tl(l ll 11r h1lhng. a per c11II ,c:r\ 11,.·c apphl', 

(. h.ir~1.·, lur ull da-. .... ·, nl 1.all, m:a~ ho.: 111 lhl' cullmg ,;1n1ion. tu the c:tlkJ , 1.i110n \\hen the 
c:1lll-J p.tn~ 11~1l'l'S In J('CeJ'II the durgc,. tn .tn aulhon,l-d 1clcpho ne numho.:r \\luch ,,. nni 1h1.· 
1,..1lk·J , 1.111111111r 1he c.1lhn~ ,1.,111111 t ~,d 1111mhc:1 h,llmg). or lo un au1ho t1h-d culhn~ curd 

:i.llmnum 

Kate, ma) ,,.,_. n·duccJ :,d1.-cl1\d ) 1ul0 111 ,·arymg :unow1Ls, do"n to mcrcmcntal cost. 
on one da} 's no11cl' 111 cuslnrncrs and lhc Public Scn·1cc Conumssmn 

~IJ\Ulllllll . 

Mikagl' 

IJ . H 
IJ . I) 

O\er 1J 

1-..'i~~• Arni 7. ll'J'IJ 
b sucd U~ 

Peak 
hr.,1 l:ach 

t-.·lmt11c Addi1ional 
Minute 

so 18 ~O IM 
0.18 0 18 
0 18 0.18 

SteH·n I :nn(".'rl . l'rc1-idl·nt 
I Blue ll1\l l' l:1✓u , !-. 1.Ulc 1-nO 

Pc:ul River, NY I 0'>65 

Off- l'calo. 
Fi~t Fach 

Minute Add1t1una 
I 

Mmutc 
S0.18 so 18 

0.18 0 18 
0.18 0.18 

l:ff,:c11, c.· 



Sl>l1 l ' (" lanONo :? 
S'--cuun 4 

Ong1n.:1I l'agc 8 

Scct11111 4 • IN I KAI A I A 1011 USA(il· AND \W FA<iF Cllt\K(i l·S ft;oo!'dl 

4 ti ( ',\I I Cll1\l<( il ·S lt:om'dJ 

4 li :? l'cr Call Sct\lcc Clmrl:C!io 

l hc fu llo\\ mg \\."f\lCl.' charge'- apply 10 1111t1&Ll\l ,\ ioll calb tor \\ht1: h h\C or 
:unomatl.'d uix·rator a.,!>islancc 1,; pr<w1dc-d for call com plcl aun anJ ,ur bi lling 

MlrumlwJ 

( ·11\tomcr l>mkd Callm~ Card 

l''-· r~ 111111 l'cr~ m 

1rd Numht.:r lhlkJ 

All 111hcr ( Jp,:rulor 1h l>1~1.in.:c 

l,!.u·-J t\pn l 7. 1111}7 
h sucd fl ) Sh:\ l'll l.amp,m. l'rc-:1dc-n1 

I Blue 111ll l' l:v.1. :, u,tc \.no 
l'c.ul K1,cr. 1 Y 10965 

SOOI 

SOO I 

SOO I 

.SOO I 

H TCCII\C 

hl.wJuwD 

S060 

S .75 

Sl.60 

SI 25 



,._ 1>11 1 (' 1:mfl \Jc, ! 
~cc11on 5 

t)n~mal l':tGl' I 

, 1< 1111, \. ~ U NIAI Sl·K\11( 1·:::i 

'- I ( thlom ( .:illm~ ....... n llt,." 

S I I <,l'!IC"ral 
S 1:?. l>c,t r1pt111n ,,fl\·a1urc, 
S I ; k atl"' and ( hru ~e'-

(:!_:!. l k '1..l lfll lt•ll11l l caturc, 
S:?. l k atc, :mdl har ~c, 

'- \ ( ,·nui:, ',cn1n· l·callirc, 
5l I l 1c:m:1 ,1l 
'- l ;! lk~11p1,on of I l"llhlh~\ 

S 1 l k atc, und Cl1:11~t·, 

S .i "-'" KC and l'mmolumal I u:11, 
S-1 1 <,1:ncral 
'--1 :?. k,•i,:.uhu wm 

S S II Lh} \lc:11ii,a1 1om imJ 1111cm1p1 ',c:r,1u· 
SS I l,cm:rat 
S S :! k 111cA11pl1c:m 11 11 
SS l italc:, 

\6 l 1upl11,:u11"-c:n1cc 
:, t, I C,,·m:ral 
5 ~ :! k cgul;uwn, 
~ b 1 Ible!> 

5 7 IJIU,"l l OI) ,\\\ l\l!lll~C' \l' f\l lC' 

571 <,cm:1111 
S 7 :? k c:guh,wm, 
S 7 1 kale, 

S K I ocal (>pcrnlOr 'icn icc 

h ,ut-d April 7. 1997 
l'i!>Ul'd u, SlcH·n l.nmpcn. l' rcs idl'nl 

I Bl ue 11111 l' lan1. ~lute 1-IJ II 
Pe;ul R1\cr. NY 10965 

EffcctiH 

Page 

II 

" " 12 

" 14 

" " 
IS 
IS 
IS 
IS 

,. ,. 
16 
16 

17 



I ong 1>1 , 1:mLc.- l)11c.-cl ll 11Jd111~,. l11l' 

) 1) Ul1'1..l..111~ !-lc.-n 1u: 
'\ Ill I (icnaul 
'\ 10:'! lkg.ula1m11, 

'\ 10 l K,lll"' J1Ki l h.tr~c, 

l 'fJNIJ·:S l!>Ccmtt't.11 

'\ Ill t'u,hllll l/l'J :-.;umhcr :O.cf\lU' 

~ 11 I (icm:rJl 
'\ 11 :'! < 11nd11111n, 
'\ 11 ' K.,ti:, 

lv,u..-d /\f111I 7, 11~# 

l\!', IIC.-d B) Stl' \Cll I tunpi:r1 . l'rc.-s1dc111 
I Blm 1111! Pia,:.. Suile 1430 

l'..-:ul k1H:r, NY ll>-165 

S I) I' II(' I unit \, (1 :'! 
~C.-l.'.11011 5 

Onginnl l1ngc 2 

EfkCll\l' 

18 
18 
18 
l'I 

1 1 
11 

" 
" 



, I l I It , :-.. 5 • '>Ul'l'I 1-\11 NI A~ICI•::, 

SD.PI ' C: lari ff No. 2 
~"Ctinn 5 

Ong111.1I Pagl." J 

'. I l I , lfl \1 l Al 111'\l, 'i i k \' I( I 

'.I I l,cncrnl 

'iuhJ1.-CI i., 1hc J\1t1lah1hl) 111 th<' -<r,te<' uff<'nng:. or 1hc Compan) ':. undcrl)IIIII, <'ll rr1cr). th<' 
kaum·s m 1tu, '-t.'Cln,.11111 11.· rnadc a,111lahlc on an individual l,as1s Of as p:in ofmult,plc fea ture: 
11,Xl.ll~C .. All fcaturt' .. au: pnn ,doo , ubJ«I IOll\llllabi hl}, fc:t l\11(' .. 11111) lllll hi.· ,wail:ablc "ilh 
1ll 1.la,...,., 1•1 '4:n 1,:1.• I r-an,1111\\11111 lc,cls rn:a) not be ~uftic1c11t m :all ca~ .. 

b srn.-d. Ap11l 7. 1997 
1... .-.uc-d H~ 

l h,..-1.' \\11} l ullmg., lall llol,I 

I he I hr1."-' Wa} ( 'a llmtt fc;1turc .1 llu,, :,. .1 cu~1nn1l'r 111 add a thud pan) 10 an c.,1~11ng 
111 ,M, a) 1.nll anJ for m :1 1.1, a) c1111 lhc call musl hll \t' bct'n on gtnalcd from 
11uh1de the .. 1alH)f1 group 11nd l<'mlm111c In a s11111on "•Ihm the st111 ion group. Th..­
l'all l lultl lcalurc :allu" " a cu~lumcr to put an)' m•progrc:.s call un hold b) flashmg 
the s111tehht'-Jl. :md dial mg a cO<k This fices Ilk! lint' 10 allo" the CUSIOOlt'r 10 ma.l.c 
an outgoing call 1t11mothcr number. Uni) one call J)(r linc ca n be on hold at a time. 
The 1hml pan) ca11nu1 be 11tkkd 10 lhc ,.mginal call 

Call I onurdmg 

(. all I ,if"\\ :111l111~. \\hen acll\Ulcd, rtd 1rl'ClS aucm11tcJ 1crmina1mg call" IO anodk."r 
,:uslotll\' l •" f)l.~l lic Im,· l h..- cus1omer ma) hs\·c to 11cti\ al..- unJ Jcac11v11c the 

fom111d111 ~ fun..:11011 :and specif) thl' desired tcrrnma tmg tdt"f\hoM number during 
,·ach acm1111011 proccdurc. Call or1g11mling 1bili1y 1s not affected b) Ca ll 
J=00\:1rd111~ 

lhc ca llmg pan) 1, hilled for lhl' call 10 tht' ca lled nurnh,:r lf lhc fornardcd kg of 
lhc call I\ ch11ri,:.cabk. lhc cul>lonm ""h the Call I or"11rdmi£ IS b1\lcd for tht' 
lt1f\1mJcd h.·i,:_tof lhrcall 

( all I oreardm!-' • BY>\ a111oma11call) rcrou1cs an 111co111111g c■ II u1 a cus1on1..-r 
prc1lc\lgm11cd numh,:r "hen 1h..- called number 1s bi.is) 

('all l·ory,1mlw1• - Pvn·1 Arl'l':'ICC automat1<'1 lly m omc-. an 1ncon11ng call 11, a 
\USlllllle l prcdcMgmucd numbcr "'IC'" Im' called numbcr Joe, .. 1104 IIIIS\\('r \\ llhm lhc 
number of 11ng-. pt<)gr-ammcd b} the Co111 1)III )', 

~1c,cn l.umpcn. l1res1dc111 
I Blue ll ill Pl:1;,,a, Su11e 1-tJO 

11..-:ul KiH·r. N Y 10%5 

Effccti \'c. _____ _ 



,1< 11,1, ,;- '>I l'l'l l ~II :SI Al M KYlrt·S~ 

~ l I I \ICI\ \ I A l 11:,,. t, \I lt\lh I lt.,•nl'd) 

J,;<;uell 1\ pnl 7. )1'jt)7 

lv,ue,1 I\~ 

l all I 1•rnard11u; - \aoahk alk1" ' tht· customer 11, ch1-..1~ tu "'ro111e mco111 111g.::ill, 
t,1 a11\1the1 ,p..·1. ,licd 1ckphont· numbrr fhc cu~tmm:r rnu~1 act 1, 1uc and dc3e11,a1c 
1h,, h:Muri: 

(. nil \\ :111111.Ul :mccllall W111t111g 

( all \\';111111g pm, 1de, a tone ,1g,m l 10 md1c11tc lo a cu~1t1mcr a lrcad) cng:1geJ 1n a 

1ckph11nc c:,11 1ha1 a ,ccond u llcr 1\ alll:mptmg 111 du, I 111 II "111 also pcnn11 thc-
1. u, tnmcr h• place 1hc lir'i l n ll on hold , all 'i"C' lhc ~onJ call and lhcn 11hc1M IC 
~t\1cc11 hu lh caller, Cant.d Call \\'1111111g (Cl' Wt allo "s a Call Wa111ng (C W) 
1.11,11,mcr t,1 d1 ... 1hlt: (. \\' hlf the Jurn1111n flf an 0111gmni,; h: lcphonc ca ll CC W I) 
Jl ll\.lll-J ( 11.' .( \\ ,~d1~t,kdib} d11l111g11,;pcc 11 l c111.kJ>flOI to pl:1Cmgac11ll, and 
":111tom1111call} 1.k ;1c111a1cd 11hc11 the c1Mor11cr d1s.con ncc. ts from thc call 

1111, lca1urt.· cnahlt.·, u us.er 111 dctcnnmc the i-OUrci: ( I f 1111 111con1mg ca ll from a 
J1-.1111c111c rmg lh1.· u...:1 t~ rm\1dcd 111th up 10 '"o add1111111al tckphonc number) 

I 111~ lcalurl·" a lmc hummg arn,ngcmc:111 that pro, Kk) "'4ucnt1al )(.'arch 1>l 11,11lablc 
m1111bcr,; "11hm :i mululmc )l.roup 

I tm lcUIUr(' a11o" ' 3 U!,('I IO d,11 sclcc1cd numbcn u1mg IWIC' Of '"H d1g1b l 'p , .. 
l'll!-111 11umh1: r'i l\111gk d1g1t. 11r 1h1rt) numbrn "ilh l"od1g11 s1can t'IC -.c ltttl"(I 

Ste1 i:n Lumpen. l'rcs1dc111 
1 Btm.- ll ill l'la . .-.1. Suite 1-no 

l'e:u l Rwc r, NY 10%5 



SI> I' lJ.C la11ITN0 2 
See1 11m 5 

Ongmal l'agl· 5 

St£ I ION 5 • Slll'i'I H, Jl·N I Al SFKYICFS !cont'd I 

S I c:t lS IO~I C',\I.LI N<i Sl:KVICl: konl°dl 

,; I i R.11l·, and Charge-. 

l~sucd Apnl 7. 19'17 
1 .. swd B~· 

~laxunum and minimum rJtcs for 1h1s sen kc ure locah:d in Sec lion 6. 
kesidential Net"ork Swilehed Sen.ice. and Section 7. Business ctworl 
s,, itched Scr.·1ce 

Connec11011 l'h11rgcs 

l'onnect11111 charges may :1pply when a cus1omcr n.-qm:.-s1s connection to one or 
more custom ,.-alling features Orders requested for 1he same cus1omer OCl.'ount 
made a l the s:11111." time for 1hc same pn~misc.s " ·1II be considcn.-d one requcs1. 
I heltl: duugl":. ma) 11111 appl) ,f the fc:uurcs arc ordered nt 1hc same time as 
other work fo r the same customer account at the same prcnu~'S. 

Minimum: SOO 00 
~htx1mum· S20 00 

lnal l'mod 

I he Com pan~ ma) eli.-ct lo offer a free or n .. -ducc.-d mlc trial of any nc,, custom 
calling fca1urt.1s) tu prospc..-c1i, c customers "ithin 90 days of the cs1ablishmcn1 
111 thl" nc,, fea ture S..-c 5A. Scr.·icc and Promotional Trials. below. 

Sic\ en l.:unj'.k,"rt. l'rcMdcnt 
I Bl ue 11111 l1 la1a. Suite I-HO 

Pt·ar l Ri\cr. NY 10%5 

Efft.'CU\'C 



Sl>l'IIC.' l anffl':o 2 
Sec11on 5 

Ongmul Puijc 6 

Sl·.t.· 11<,~ 5 • S( Jl' l'I l·MI N'IAI SJ·KYl(TS tront'dl 

; 2 ( 1,,ss Sl· KVICI.., 

~ 2 I C irncrnl 

I he feature , m 1hi) ~-ction arc made U\'ailablc on an ind ividual basis or a., pan of 
multiple fcJtun: raclugl·s. 1\ II fca1ures arc providc.-d !->UbJ«I to a\a1 lab1 lity: fea tures 
lllU) nut be t1\U1l.1blc \\ llh all Cl ASS 5'.'T'\. ICCS. Transnussiun lc\c\S ma) nol be 
,11ffic1en1 in all case, 

5.,., lk-.cn p11011 nf rcatur..:, 

lssuc:d April 7. 1'>97 
h .sucd U~ 

Call II> 

fhc Call II) feature allo,\ ) a cuslomcr to St.-c a caller's name and number 
pn:\'ic,H-cl on a display scn--en before the call is answcn.-d allo" ing a customer 
10 pritui1i1c and or scrt.."(:n incoming calls, Call ID records 1he name. number. 
Jule :md lime of each incoming c.all • including culls thal aren't ans" cn-d by 
the customer. Cull II) service rt.."(luin:s the use of spcciali1.cd CPE not provided 
h)' lhc company h is 1he rcsponsibihl)' of 1he cus10mcr to provide the 
IICCC:.~lr) Cl'!-

Ilic Au111mutic k cdial feature allows a customer tu 11utomm1cully t\-dial the last 
number d1ulctl. lliis is :1ccomphshcd by the customer activating a code. The 
net,,ork JX'riodicall)' test~ the busy/free suuus of 1hc calll'd line fo r up to 30 
minull·s 11n1 il ho1h line~ arc found free and then n-dials the ca ll fo r the 
cuswmcr 

I he Automat ic KL-dial fcmurc also allows customers. havmg rcacht.-d a busy 
number. tu dial a code t--c forc hnnging up. Aulonmlic Redial featu re then 
con11nucl,, 111 lr~ the busy numhcr for up to 30 minutes un1 il ii becomes frt..-c . 
Once the bus~· line is frt.-c the cull is uutornntica lly redialed and the cuslOmer 
1, noufi~·d of 1hc connected call \•ia a di stmctivc ri ng. 

Stc,cn Lumpcf't. !'resident 
I llluc Hi ll Pla:za, Sui1c 1430 

!'earl ki\'cr. NY 10965 

Eff«1i ,·c: 



Long. l>i '>tuncc l>m:cl lloldings. Inc SD.P t' C JunffNo 2 
St.-ctmn S 

On i;mal l'a~c 7 

SH' 110~ 5 · S\IPl'I H,tl·N I Al SFRYIC'FS lconfdl 

5 ~ l ' I ASS Sl· RVI C I::-- 4c11111'd 1 

:'i.,., lk -.crip1mnorh:111111c"fco111'd) 

Aul\1ma111: lkd ial (cont'd) 

ls~Ul-d ; Apnl 7. 11><>7 
1-.,ued B) 

l'hl: 1111111\\ing I} JX'S of cu lls l·unnol be Au1oma11call y Rcd1ah:d 

O Call, 1n 800 Sen il'c numbers 
O Call :. lo l}O() Service numbers 
O Ca lh pnx·eded by un inlcrcxchungc carrier access code 
a lntt:nmlmna l Direc t Distance Oiah."d call!> 
a C:1lls tu Dm..·ctol) As..'i•~tance 
a Call,to'.111 

Au1unmt1c Kl-cull 

The AutL1111111ic l<ecall stores the number o r the most rcccn1 mcoming call 
finclud ini; un:anS\\ en:d mcormng calls) 10 o customer's number. llus allO\, s 
a customer lo dial back an) m1sSt"d ur unans\\Ctt.-d telephone calls 

t'us!llmer ()rig1m1tcd I r:tCl' 

l'U!>lunwr (Jngm:m:d I race allow!> CU!>lomcr.. 10 l e) in a code 1ha1 alerts the 
ncl'-'ork to lrJl'C 1he last call fl-CCIH,-d The lract.-d telephone number 1~ 
autummieall) M."lll lO the com pany for s1omgc for a limited amount or 1imc and 
l'i rc1rie\·abk b) legall ) const11u1ed authorities upon proper n.-qucst hy them. 
Uy contactmg 1hc comJXm)' the cus1omcr can use this applicauon to combat 
nuisance ca lls 

SIC\ en l .. amp,:n. Pres idem 
I Blue Jlill l'ln,m. Suite 1430 

Pearl l< iH:r. NY 10965 



Long I >s .. tum:e l>ircet I h1ld111g!>. Inc. SI) 11 lJ (" lariIT No 2 
Scctlf1n S 

Urignml Page 8 

su· I ICJN 5 • SLJ l't'l l·Ml·N I Al SFRYICFS ltonJ'd) 

5 2 ('I ,\~S \H( \I ICl:S (l·11nl'd 1 

'i 2 l lt:ih.·-. :md ('lmrg.:-. 

Issued 1\Jm l 7, 11}1)7 
Issued B~ 

:-.•laxmuun am! m1111 mum rates for thi:. service arc loc:ucd m S,:ction 6. 
Kc:.11.knt1al Nct"ml S\,l!Ched Service , and ·cclion 7. llu.smcss Nchh>rl 
Swi1chcd Ser\ ice 

( 'onncc11on ( 'hargc-. 

Conncctum d 1:1rgl''\ ma~ :tppl) " hen a cusiomer requests conrk.~lion to one or 
more featum,. Orders requcslcd for the same cuslomcr account mudc a1 the 
:.amc time fo r the smnc premises wi ll be considered one request. Thcse 
charges may not apply if the feaiurcs arc ordered a1 the same time as other 
" Ork for thc same cus1omcr account :.n 1hc same premises. 

Minimum. SOO 00 
M:a 'i: 1mum S:?O 00 

lnal Period 

rhl· ( 'ump;:my may ekct tt1 (lffcr a fn."C or reduced rate 1riul of uny new Cl.ASS 
lcuturc(s) to pr11spcc1ivc customers wi1hin 90 days of the cstahlishnu:nt of 1hc 
Ill'" foaturc . Sec SA. Service and Promotional l'rials. below. 

Si.:, en Lam pen. l' rc-sidcnl 
I Blue 111111'1:u a. Suite 1-l 0 

l'earl R1 \ cr. NY 10965 

Effec1 i,·e : _____ _ 



\ I l I ll" ,;. M l'l'I I "11 i'IAI M·K\ICl!:>(L,'11.UIJ 

'-\ I> I'\ 1 C lanll :,,.o :? 
',c1. 11on 'i 

Ongmal Page.·•) 

'i 'i ( I ' I kl \ \I kVll I 11 A 11 k l ' 

l hc lc.1111rc-. 111 thl' -...-.:111,n arc made a,a,l.lhlc on an md1\ 1dual ba"" or•~ p,1n .,, mul11pk 
h:.at1m: pad,ll~c, \II kll!UIC\ arc pmHdcd 5UhJC.-C110 lt\lt1h1b1t,1, . lcature, ma\ l'IOC be 
:1,:u h1hk " " h 1111 c. la ,'>C'>,>I <icn,~e l ntmml\,100 lc,th ma\ noc hc ,utlic K"nl 1n all n..n 

'i 'i:? lk~nptt0n11f l c:a t11rc, 

l,!i-ucd 1\pnl 7. PJln 
l.,,;;ucd B} 

lampl)n 

llm fcaiur c.• all,1" ' lhc ,,.., 11 , h loub\Cnc 1h11 a "antc.-d lmc 1, bu5), " • " unul 11 •~ 
frcc. 1ht·n au1nm:111call) ;md 11nmc."1ha1d~ conn«! 1hc nll mg hue that has bttn 
\O,IUllll~ 

Ca ll l'IC Lup 

I tm fcaturc.· 11llu" ~ a u'>t'r to 1:1ns,..,cr an) call " 11tun an u ~ 1a1cd prc5C'I pid.up 
l!-"lUP l f11101c lhan ooc lme m the p1d,up ivoup ha,an unans ,..,crffl mcom1ng call, 
the ca ll h> be am.,..,crcd ,~ -.cl«:lcd by the ~"i1chmg ~)Siem Call P1clupllllS"crs a 
call 1ha1 ha\ l"-'1:11 duccttJ 10 anolhtr s1a11on "tlhm the ~me pttSCI Ca ll Pid,up 
group 

Call I 11111,fc:1 ullcm ~ a \ talhln 11~1 10 tn ns ft r an e s1abl1ihed call to another sta11on 
rl ic ~uu mn fn,111 "h1ch 1hc c11ll 1s 1ransft rrcd ,.., 111 be a ... ~-"scd an) long J 1"'1ancc: 

cl111rgc:\ 1ncurrcd as II re<;ult of1hc 1n1nsfer 

1111\ k almc 1111\\\C:r. ca lls dm.·c:tcd lo a s-pcc:,fic: lmr from aJl ) Olhcr 1clrphtme lmt 111 
l h t' U\CI )!,IUllp 

IJ1m:1t·J ( ' all 1'1d,up ,..,11hou1 Hargt- l n 

l lm kah11c:" 1dc1111c:11I In lhc U1r«1;;-J Call P1d, up ,..,,,h llargt -111 c.•!l.ccpt, 1I the: h ne 
he m g p1d,,cd up h11.'t a hcad) b«11 ai1s,..,c:rcd, the pan) d1a lmg the p,cLup code 1, 
routed lo r l.'\.lfJcr (1 c . fa:.I bu\)) rather than pcm1111cd In 1,argc m on the e stabl1 ~hed 
conncd1nn a nd 1. rc:a1c a 1hr«• '-" • ) call 

°'h·,cu l..m1 pcrt, Prc.·..,idcnt 
I Bluc Hill l'la.111, Suttc I 4JO 

l'carl R1H·r. JI.. Y 10965 

l:ffoctl\'C 



..., I> I' I ( I Jrt ll '\o ~ 

..., , • 111 ,, ~ M l'l'I I Ml , I Al '> I k\ I( I :, jLl.!lllJJ.J 

t 1,11</\",ll<Vll l II \ll 'H.l "t~nnl'JJ 

, ~" J)c -.. 11plh>ll "' I c.11 urc, 11. 11nfJJ 

'"Ul·J \pril 7, Jtt>'7 
l"ucJ Iii 

l 1ru1l.ir llun1 m11 

lh,, lc.Uml' (,111111,u 1,, rci,:ul,11 hu11tmi,:J 1, a lmc hummtt llt l,mi,:cmcnt 1ha1 all, 1\l\ .111 
hnc, ,,. ., mult1 - lml' h11111 i,:ruopi \1111( HI" he tr,tnl h•r ho,) . lt'~irJk,\ 1111hc.- pi., 1111 

,, t emr~ 111r,, 1hc ~1,11111 \l. hcr11t .:1tll 1, 11, a !me 111 a \11 IH, . 11 rl·ttular hum,, 
pc1t111 rm·,l , 1ar1m~ al 1l1l , 1,11 1111111, .... 11:1Jtt'<I 1\ 1!11 th,: 111.tlct l nunihcr It L,1111111ue, 10 

1l1t· la ,1 ,1:11 11111 m 1hc \II Ill, 1hc11 pro ,,:c,h h• 1111: lir,1 ,1a111111 111 lhc i,:ri•ur :mJ 
1.1•n111mc, 1 .. 1111111 -.cqucnualh 1hr11u~h lhc ri:111111111111.: line, m 1hc ttrour Bu,1 h\flC' 
, , rclumcd tf t ill· ••rittm,, I t,1llcd ,rn1u111 " 1c1tc ht-..l "'1h,~11indtn1oE a ,1at11m 1ha1 , ., 
,,llt• 

11,h lcaturc 11a lunn 111 hu1mnll ""'11l:1r h•lhc muh1l111c hum 11wup hunimg.:.nd !he 
( a ll I ,,n1Jr1lm11 11th~ I ntt.• foalur\" It a11u" " calh 1t1 t'C maJc h1 J bu\\ d ua.· lr,f\ 
11umt,,,,,-, 11, ,~ r, ,u1t·,I ll• :1n111hc1 ,p,:ltlinl dun tor, nmnht•r I h,· \.Cf IC ~ u1mph:lt,'fl 
hunt l,c i,:m~ ,, uh 1he 1•ni,:111alh th.tied m\"mbcr ol Ilk" ,,:11c, L11111 plcll lll'I g.rnup, and 
-.i:1t1du·, t.,1 an ,,lk J111.,1t11) numt>t:-1 1111111 1hc 11~1 o l J1ra..h'I ) number~ 

1111 , lcJtu1t· adJ, 1111 a,~ 1•um number l1:11dc) ltl 111 Auiumalk. \k,~~c AL.:,~ntmf 

(,\ \l ,\ J an,I " ' \k,'-'tt-C" lk1111\ l<,:,.u1d111i.: l Ml>l< l tcu•rJ lnr a""~nmi,:. tulh11t1c r 

1,, h,u~n / hl· numt ... ,, .. 1 d1i,:1h m II u"h)111CI' , IKCOUlll ll"-k ~mup " Ill ht· tkfinal h, 
thl"( P mp,111 \ 

I Iii- lca1u1e Jclm1.', .1 )lat,, ,n' , ncl\Ot 1'f\. a...,\",l t apah11!11 c11hcr mdl\ 1du:dl} 11> 11h111 
:1 ( c111,,·, ~'' " '11 ilf 1111 the- i,:.rnup a, • .... h, ,lc II define-, 1hc ( l"Olrc- , i,:.n>t1p 1tnd "hat 
k\d ,i t a\ l f" a •1 ,111,111 ,1111 h ,HC . 1 c UlUJl(.fOUp u nh h tll IC\llll llllll ('1,. 

I 111 11,nn ( ,1JI I J1,111t>u11,,n 

1111, lc,tlurc ",1 !111111111~ ,nr.11111cmc-n1 lll<lt h \1 jrn\ 111,.1,111111~ l JII, un,h,rml~ J ln•'"t 

lhc ,11111,,,i- 1111111.' j,:.ll>up 

"'l'h'II I ,1111fX0 II l'rc,1J,·n1 
I lt hn· 11111 l'l.u., ...,Ulll' 14ltJ 

l' l',atl Kl\ c r. ,y lll'H," 



I 1111~ llP,l:Ul\'.l' l>m:cl ll o!Jmg,. Inc ~ Ul'l l (" l anffNo 2 
Sl-CIIOll 5 

Ongmal Puiw 11 

Sl:t' l l< JN ~ • Slll'PI FMl·N IAI SFKYIC!·S (cont'd) 

5 1 l I N I Rl '. X SFKVl( 'L H .A ll lKES kum'dt 

l~ ucd . ,\ pnl 7. ll>'-J7 
b su\."d B) · 

Ma, 1111u111 and mimm um rate~ for this SCf' 1c1,.• arc locatl-<l m Sl'Clmn 6. 
lk ~l<ll·111 ml :,.;l·twor~ S\\11chcd Scnu:c, and Scc111111 7, Uusmc:..s Nc1work 
"i\\'IIChl·d Scr'\1cc. 

Connl-Clion Charges 

C:onm .. -ctiun ch::ugcs ma) apply when a cus1omcr rl-qucsts connection lo ooc or 
rnon.· ft":tlurcs thdcrs rct.JUl" 'ilcd for lhc same customer ucco unt made at the 
,:mu.- lime fo r the :..aml." prl."miscs " '1II be cons idered o ne n.-qucsl These 
..:hurgl."~ 11111y 1101 upp\y if lhc features arc ordered a t the stunc lime :t..'i olhcr 
nod, for the sumc cu".-toml."r i1ccount al 1hc same prem ises 

:0.luumum SOO 00 
M11x1mum: ~20.00 

lrml 1'1."nod 

ll tc Comp;:my ma)' cll-ct toorreru frl-c ur rc.-duc1..-d rate trial o fan) 111:,, Centre:< 
fcatun."1 s) tt1 ph1spc.-c1i,e customers wi thin 90<b)S of th1,.• cs1nhl1shment of the 
new fcahue. Sec SA . S\."r\lcc and Pro111ot1onal Trials. t,,cln\\ 

Stc\l'll Lampert. l'rcs1dcn1 
I Ulm.· llill l'la.1.a, Sui1c 14 30 

Pl.'arl l{i \'cr. NY 10965 

Eff1..·1:I I\C 



Sl>l't C: lanflNo 
Sccuon 

Ongm.il Page I 

SI <" I ION 5 - Sl 'l'JII l·Ml·N I Al Sl·RVICJ S lcont'dl 

~ ~ ,1 Jn'll' I ,\ NI> l'KO~HJ IIONAI IKl1\I 'i 

' -i I tn:111:ral 

Ilk.' (\,mpan~ 111:i) t·:-.1ahl1sh lt'lll l)Unll) prorno1ion.al prug.rarn!> "herein 11 IIUI) "a1vc 
,,, rc<lut·c nnnrt·currmg. ur rt,·urnng chatgt· ... 10 1111roducc a rrc-.enl or polcnllnl 
CU',lomcr In .i -.en 1ct· 1101 prt.'\ 111u-.l) wb'-'=nbcd to h) lhc cu,hJmcr 

'-' ::! Kcgul.1t1111h 

b,lll.'J ,\pn l 7. 1<.,_H 
b,ucd U} 

ApprupnJlc no11fic;U1C•n 11fthc I nal "'II he m.'kk lo nll chg1blc customers and 
tu thc Conum,:,,11111 Appwpnulc no11fi allon ma) mcludc dm:ct nuul. hill 
lfl.'-Cr1S. hmadl:a..,1 or pnn1 nll..--d1a. dirt-ct contoct or otht-r comparable means o f 
00111icat1011 

l>unng 11 !-.t.·n.·1cc Ina!. the ~n. 1ctis) 1s Pf0\'1dcd automa11call) to all d 1g1bk 
t' ll.'>lomcr.. c.\l·cp1 tllO",C cu.,1unk'rs "ho choose 110 110 p:u11c1pa1c Customers 
\\11 1 ~· o0l.'n,,J thc opponurul) lodt"'Clmc the 1nal -.en1cc ho1h in advance iU14.I 
Jurin}; thc trial 1-\ CU!ilomcr can tt'qlte'SI Iha! 1hc <les1gru11t'J S4:r\'1Cc be 
rcnlt1\cd a1 an~ 11111t· durmg 1hc tnal and not hr bilkd u n.-curring charge for the 
rcnod tluit lht· foaturc "a., 111 place Al the end of1hc ln:tl. Clb1omcrs that do 
11111 ~·on1:1,:t 1h,: Comp:my to mdicatt· they ~•sh 10 rclam thl" M:r\' ICl" " 'II ttC 
d1sconncctcd from lhl.' scn·,cc m no ch.ut;I.' . 

~11.'\t·n 1.ampc:n. J>rcs1dc11t 
I Ulul.' 1h11 Pla,,.a. !--u1te 1·130 

l'catl Kl\cr, NY l0965 

Jm.-ctl\c 



I ong l>l',f:111ce l>1rect l111lding"i. Inc S.0 I' I IC. lanffNo 2 
St."Clion 5 

Ong1nul Page I J 

ShCll<JN 5 • SPl'PI FM l·NIAl SFRYIC 'ES(rnn!'tO 

5 .i ~I K\'lll AN l)l'K(!MllllON,\I IKIAI.S (co11!'<l ) 

h .. ucd Apnl 7. 1997 
ls~\k.-J B) 

I >urmg :1 l'h1111otw1111I I rial. the scn•1ce is pr1wid1..·d In ull eligible: customers 
\\ho ask 111 p;utic1pate. Customer.; will be ooufied m IKk ance of the 
opJltinunity In n..-cei\'l' tht.· !il·rvice in lht· triul for fn..-e A customer can request 
th.II :he "'-'" 1.:1..· he remo\l:d :11 an) lime during lhc tri11I and nol he billed 3 
n..'l..·umng charge l\ir lhi: p:nod thul the scrvici: was m plttec. Al 1hc end of the 
urnl . t:U!.>IOmers thal do not contact the Compan) will be d1sc:onnc."Ctt-d from 
thes..:rncc. 

Customers can subscribe 10 any sen. ,cc listed as pan of a Promut1orul 1 rial 
and nnl he b1lkd !he nonnal Cunncc1wn Chaq~c. The offering of lhis Lrial 
Jlt.·riod option l"i limi11..'CI m that a sc-rvicc m3)' be 1ricd onl} om·c per customer. 
per prenuscs 

I he Comp.tu) retains th1..· nghl 10 l11ni1 the ~Ile and scope of u Promotional 
l nal 

Sic\ en I am pert. Pres1dcn1 
1 Bl ue 111ll l' la,.1. Suite 1-130 

Pearl K1u:1 . NY 10965 



SIJP II C ·1anffNo 2 
,ec11on S 

Ongmal Page 14 

SEC I ION 5 • SJ ll'PI l·Ml·N I ,:\I SFKYJCES fcool'dl 

"Ii "Ii Bl ~y \'H{IHCA I ION ANI> INrERRIIPI SFR\IICI· 

~ "Ii I (,enernl 

I 1J11111 re4111.-st ofa ealling part), the Comp.VI)' Y.ill vcrif) u husy condi1ion on a C3llcd 
Im'-· 1\11 op,:rn111r will deh:nnme if lhc 1111c is clear or III use and report 10 the calling 
p.lrt) In add11ion. lhl· 111)\:mtm \\Ill mll"rcepl un e:c.isting call on lhl" called line if the 
l·al\111~ r,.'lr1~ 1ml1c:m:s an eml"rgency and re4ucsts intcrrur,11011. 

S S 1 Kate Applicatu•n 

1\ Verilication Charge Y. 111 :1pply wht:n. 

I. Ilic o[)l·ra1or \Crifo.-s 1hm the lioc 1s busy wi1h a call in progress. or 

~- Ille opcmtor \Cnlics that !he lint: 1s a\'ailabk for incom1ngcalls 

lloth u Verification Chargl' and an lntcrrupe Charge '4i ll apply Y.hen the 
opcr.llor \erilil·i. that a called number 1s busy with a ca ll in progress and the 
custonwr rt·queslS interruption The opcntlor will in1crrup1 1hc call ad,·ising 
the called ~rty of the name of the calling part)' and the called pany will 
i.le1cm1 inc ,,hcthcr to accept the intcm1pl call. Charges will apply whether or 
not the calkd p;in) accepl.'t the 1111errup11011. 

No chart,;c \\i ll apply \,hen the call ing party atMscs 1hm 1hc call is rmm an 
oOicial puhlic c1m·rgcncy agency. 

Vcn fi ea1ion Charge. each n.-qucsl 
ln1em1p1 Charge:. l'ach fl'quc.s1 

S0 0I 
S 00 I 

S5.00 
ss 00 

l~wed 1\pnl 7. l{)tl7 Fff«1ivc· _____ _ 
f,sul"d B) s1~·\en l..amJ)l·rt. l'res1dcn1 

I Blue llill Pla1.a. Sui1c 1430 
l'caII Rhcr. NY 10965 



Long D1~tancc: lhrcc1 Holding,. Im: S D.P IJ .C rariff , o. 2 

... ,~c l l(J\I s. ~lJPl'I I Ml /'fl Al SFRYICESfconfd) 

Sb IKt\l'C.IKU II ~l·K\l lll. 

~ h I (,cncral 

I rdp ( 111.u11 \cf' K.c 1~ ck\1gncd 10 alloy, 1hc cus10mer 1o con1rol the release orun mconnng 
ull \l.t 1h111 m ,,1uah,.tt1~ m, oh mg cmcrgcnC) or nuis:mce call ... calls ma} hr held and traced 

li.,tk:d ,\pnl 7. 1997 
ls.,ucd n~ 

11,1,. •.c:n,cc: 1, pnn uk-J ""ht•n there I!> a cont 111u1ng n~qu11emc:n1 for the 1dt."T111fica11on 
urthc calhng pan) 111 case .. mHJI\ mg nu,~ncc call, or cmergt-nc) , 11ua11om Of ochn 
, ,1uatl(m, 111,ol, mg la"" cnrOf«mcnl or pubhc safn) 

rt1e: cu!>l111nc1 )lm ll be 1e<ju1rcJ 10 s,gn • wnucn rcquc~I fof' th ,s service U) s,gnmg 
1hc rcquc..-1 the cus1or11er shall rclusc the Compan} from any habthl) , and thr 
cu\lomcr i,gr;.~s to 1ndcmn1f) and hold 1hc: Compan} harmless from an} h1b1ht) 11 
m•) incur m pro, ,ding this sen ice The Com pan) may require the n:commcnd.ation 
or • n appropnale la" enfof'cemcnt agency prior 10 pnl\'id ing th is ,en 1cc. An) 
mformallon oblamcd b} the C"otn~ny in the lracmg of a ca ll .... ,u be pro, Kkd onl) 
11, the Im"" enforcc:mem agcllC) de ignited The onl} cxccpe ion 10 1h1s ....,,II be 
emcrgcnc} s1lu:tl 10r1s ~uch as fire. llC1'toU~ 1llnns or other s,m,lar situations. in "h ic h 
case 1hc arproprn,tc ai;cm.'.) ..., 111 be oooficJ. 

llte equipment rC\luucJ 10 pro, Ide th 1~ scn·,cc cannot be opc-ra1cd m all ccnlral 
uflicc, J"hc \Cf'\ 1ec 1s re\l rietcd 10 locations where fac ,l111c:s ptrm il 

TM Compau) m11~t<~ no guarani« conccminjl 1hc: tracing and tdc111,r.e11iun or an) 
call ....,hen the ~ n ,cc ,s pro\1dcd lllc Com pan) will fum,m 1hc- sc:n •iccon ly on the 
e"prc\\ cond,uvn 1ha1 no h1b1l 1I) )hall alLKh 10 11 fo, an} rca"",n ansinH 001 of1he 
pro\1,1on(lflhl'SC:f'ICe 

Mmun urn 

Ma.,,m um 

S OOI 

I 1.00 

Sh:, ..:n I.am pen. President 
I l\l uc llill Pla1..a. Suilc 1430 

Pearl R1, ~r. NY 10965 



I ung 1>1 ,1:1111.:l' l>m·c l llold1ng,. Inc °' I) I' ll C l :tn tT o 2 
St.-c111m 5 

Onguml Pagl' 16 

\ I CI" )\l s. >llPPI H ll•N"I Al SEKYIC'FS (conl'd) 

~ 7 DIKI < IOK Y N , \l'-l'IAN(' I. "i i K\I ICI 

~ ... I ( ,c.- ncrnl 

A 01\h flllCI lll ll } 11btmn a\\l\(llllt.: l· . h ll d cha111c, m dclt.'rlllllllrl!,l :I 1clephonc.- mur1hl:1 b ) 

d1al111i; l>irtXI\.~ ,, ,,,,1.,ncc: "-cn ,cc A ("U\ IOmcr c■n ■ I M)ft'CCl\t.' I SSI\ IAIICI." h) "ming lht.' 
I 1111111:111> "'lh :1h, 11 ,f n:um·, imd 1uld rc,-.c~ for "h,ch tclcphont.' nurntlt:r, arc desired 

,\ lluw tor} /h, 1,1a1Kc Lhiugc appllc\ for each 1dcphonc number, art.'a code, all(VOf !,lCncral 
111 lm ma11on 1cquc, 1~•d from 1hc Dift-CIOJ) A,sistancc OJ)t.'ralor c~ccpt a\o follo ws 

S7l lfot c.-\ 

l all ,. fr.1111 cum 1dcpl111ncs. 111d ud111g ('(X OTS 

l<c4t1c!o l'- lor h:kphonc number<; of non•puhh:Jicd M:n·1cc 

K~ut-Sh Ill "h11,:h the l) irc.-CIOf) A,s,stancc OJ)t.'f'llor ptmiJc:,. 1111 lllCOfrl:'CI number. 
lhc custnml' r mu~t mform lhe ('ompan) o f1ht- error 1n order 10 ~Ccl\C Crcd11 

Kcque, l!o I rum md1\ tdual .. "''h cr11ficd \ ,s ual llf ph)-s1c1I hand, aps 1n "h1ch 1ht­
lrnnd1cap llll'H'11ls the use ul ll local directory h1d1\·1duals mus t be cenified in 
ac:conl.1ncc "'th lhc IL-nns oullmcd under "lland,cappcd Person ~ m Scc1100 IOufthis 
I ariff. up 111 a 11111,111111111 u r SO requests pct month 

I l11lr\, one or1tk.• c,ccr1 mn:. l1s1cJ nbO\e 11pphcs. thcchargc:,. lb ...i,o"n bclo" appl) for each 
H·"lul',I mndc 1111hc Dncclor) i\)s"1ancc operato r 

l ,:,.ucd 1\ pnl 7. 11~>7 
i....,ut·d H) 

\1mmmm SOOI 

Ma \lfnum SO SO 

Stt:\CU Lump..:n . Prcsidcn1 
I Blul' ll ill Pia,~. Sui lc 1-00 

l'c:arl Ri\'cr. NY 10965 

l:ITt.-cll\C 



SllPlJl lariffNo 2 
\l"CIIOn 5 

()ngmal !'age 17 

SI·(" I ION~. SI 'l'l'I H•U·N I Al SH{Yln ·s (conJ'd) 

~X 14>< ',\I IJl'l·K,\IIH<"l· KVICI 

I 1K.al c,111, rna) he wmpll·h:d or hdll-d \olh tht· hvc or ml-ch.trucal ~1,tnncc h~ the 
l mnp.111~ ·.., 11pcm1ur lCIIICt l'Jlb ma) ~ h1lkd collect 10 1hc rnllcd part) . IO an 11uthon,..c.-d 
1rd ,,art~ number. h..1 the ong111a1 mg hoc, or lo n vahd aulhon,cJ calling card I ocal call.; 
111:1~ hl· pl:1cl·d on a ,1:1111111 11• ~tat1on s,.; or 10 a ~pcc1ficd pan) {'il"l' l'cr,on to Person I. or 
dc'l~n.11l·d altcmat~· I '-.::1gc dllll)JC" for l,,cal upcr<Jtor :tS.Sll>tl-d call s arc thu~ usagl.' chargrs 
1h;u \\t1uld nonnall) :ippl~ 1t1 the c:ilting part) 's sef' ICC V.'hcrr no local charge applies (!lat 
mil· ....-n ICl.'J. lhc: u.-.agc chaq,!c 1s SO 00 In add1 11on lo usage charges. un opcrnmr ass1s1ancc 
char~c .,ppill·, 10 c.1ch rnll 

I ocal OpemM ,, ~,il'illlOCl•, per call \0 00 

l\;Ut.-d Apnl 7, J9Q7 

h sucd U) Stc\en Lampert President 
I Bl ue I hll l'l111a. Su11c 1430 

Pearl Ri\'cr. NY 10965 

so 75 



" I l 110:,,,, 'i • ~l!l'l'I I Ml :S IAI !>l·KYlfl :>lrnn!'d! 

SI> P.U.C l :mfTNo. 2 
Scctton 5 

Ong1n:1I l'agc 18 

'i Q IU IM. Kl,c, .., I k\ ll I 

lll, 1o.. l. 1ntt wn1lC ,, a 11.'aturc 1hnt Jl('rmn, CU!>lllmcu liJ ,c~tncl acec:,;, from 1hc1r tclcphone 
lmc 111 \:11 1<1m J1'-\.U:l1(\flllf) -...:nice, l"hc follo¥img blod,1ng option, art· a,a,lablc lo 
rc"Jcn11al and hu,ml·" cu, 1on1crli 

IM,ucd Ar,nl 7. 1'>4H 
l ,liUlxl B) . 

1}{)0, 700 lllocl.mg • allo¥i\ the liub,..cnlk:r 10 bloc!. all ca ll, lk:gmn mg "11h lhc 900 
aod "'OU prdhc .. (1 c 900-XXX-XXXX) from bcmg ph1ced 

QOO. 9 7 1, ij74. S-10. 550. 3%, 970. 976. 910. Q20 & 700 Ulocl.mg . allows the 
\Uh-...:nhl:r 11, hlocl. all call, bc:g111111 ng "'' h 1hc abcn-c prdi,c,; from bc:mg placed 

1111111 :-..umhc:r llllkJ and Coll«! Ca ll H.cs1ric11on • J'lf'0\1dc~ the: ,ut,.;cnbc:r "tth a 
mclhod of dc:11 ) mg 11 11 th11d nmnbcr hilled and collect calls to a lipc:-c1fic 1ckphonc 
number r,rm 11kd the 1ran~m 111111g opctutt\f eh«h theu ,aliJ:111011 d1ua base 

l u ll Kc,1ru:t1,111 11 1 an<l 01 lllockmg) • pro,•Kk, lhc subscnbcr " 1th loc1I dialing 
capab1ht1c, htn hh>ct. .. !tll) Cll\lumcr-d1aled call 1h:11 ha.s a long d1s1ancc charge: 
a,..oc1a1cJ"11 h1t 

h•II Ke,1uc11u11 "111 ""' hlt,ct. lhc fo llu...,mg t )'~<i of c11 lh l}J I 11:mcrgcnC) ). I • 
11001-11, ll l·r('1.'). and opcnuor a,)r..l«I toll ca lls 

l o ll k 1.·,.lltClk'll l'lu). prm ,Je,. !>Uh<.crihc:r, \\ 1th ·1 o ll kestnc 11un. a, dcl>Ct1bt.-d m I d 
1•flh1; ~-ctmn. and blocl. mg of 411 call) 

l>m."i.'I ln"ant IJrnl mg. llloc t.mg (Th1td 1•1ny and Collect C1II} • pro,1dc, hus1nc.s, 
Ctl\lome,, \\hO suh'iCti~ 10 DID SC-f"\ ICC 10 hll\C Third Pany 11nd Coll« ! L'a l1 
Hloc t. rng. un the number range) J)fO\'lded t-oy the Compan) 

lhc ( n mp:in~ "'II not he hahlc for Ill) charge mcurrc:d "hcn an) long d1s1ancc 
cam e, 11, :illcn 111mc opernlOf sc.-n,cc ptO\' ldc-r a«·cpts 1hird num ber billed o r Cl.i llttl 
c.a ll, 

IUod,mg '>en 1c-e b 11\111labh.- ¥ihcrc C(IU1pmcn1 aod fac1l111cs pmn,t 

Stcn-n l.ampcrt , l'rc~idcn1 

I Hlu1.· llill l'lo.,..a. Sui1c 1410 
111.·arl Kl\cr. NY 10965 



S I) I'll(.' Tan IT , o .:! 
,i.-cuon S 

Ongm.il l'agc 19 

~ l:<: I IO;'I, "· SI l'l'l l ~ll·iSIAl SI KY ICl·S Caint'd1 

~11 HI O<. l\.l;'l,( ,SI.K\lll'l· .tcon!"d1 

h,ucd April 7, 11)97 
1:-,,ucd U) 

I he 1t1ll,m1ng r.itc, and 1.:h;1rgc-. arc m add111on 1t1 all other appl11.:ahk rmcs and 
charge.!> for the fac1l111c.!> lunmhcd 

1)()( ) and 700 111,d,mg 

- kc'ldcn11:1/ 
• B U.') UlC) , (up lo :?00 linc'i) 

1,00, •i7J. Q7-I . and 700 IUod.mg 

• kn1dcnual 
- Uu,111l·,s (up 10 :?00 hncs l 

'onn .. -cumng Charge 
Mwwuw! Mwmwll 

1000 
1000 

so 00 
so 00 

so 00 
SI O 00 

S0.00 
SIO OO 

I h1.: nonrl-curring chargl· fo r i1111ia l fl-quest nf on..- and t"u- line business 
l' U!ihlltWrs "\\{11 \Cd fur I}() days from lhc: CUSIOlllCr'.!> SCf'\' ICC ..-stablishmcnt 
tfatl." . 

S!l·,cn l.amr,cr1. l1re)1Jen1 
I llluc 111 II Phua, Sui te: 1·'10 

l' i:arl k l\CT. NY IO'H,S 



I oni; l>l'ilam:c l>irccl llulJmg:,. In~ SD l'I I C l rmffNo. :? 
SccllOll s 

Onguul l'agc 20 

\H' I ll )N s • ~111'1'1 1 Ml NIAi Sl·KYlrl·> lconl'd) 

Ill I K. Kl~( , \ U <VJC I , (<;.,11t'd1 

l"u1.·d i\pnl 7 11)(17 
r..~lk.-J lh 

Kc1.urr111~ ;mJ r-..,1nr1.-cunrn1t C. luugc.'t lco111'd) 

Month!) (hargc~ 
1 lmJ ,umhcr lill lcd and Milwwlm hllwmlUu 
Col1cc1Callk.c,1uc11on 

k.c"Jc1111al sooo ss 00 
• Hu,111,:,,j up lo 200 lmc,) sooo ss 00 

111II Kc,lflLllvfl 

• l<c\ltl..-nt1n l SOO I s, 00 
· llmm1.•,~ l11p 10 WO lmc\t SOO I ssoo 

l nll Kc,1 ru;:110,1 l'lu,.. 

• kc"J..-1111:11 SOOI ssoo 
, IIU'>II"-'"' (up lu ZOO linc\l SOOI ss 00 

1>11«1 ln"llrJ 1>1ahng Ulocl.mtt 
I Ihm! 1'11r1~ anJ (.'ull«I tall I 

- l111l1al 1\ Lll\llllOO soo, ssooo 
• ,utv.cqUC"nl Ac1oa11C!fl 

IJ'l(' r1ult'I \ 001 SI OOO 

l'r1cmg r,x 111,,1.mg \cf'\ K'C for I bt.umcu cu~onu:r \'>1th more- than :!00 l,lle", ""'II 
he ~\CJ 111'1 lhc co--1~ 1ncum~d h) Compan~ 10 p<O\ ,(k the "'n. 1cc 

:-.h·H·n l.ampc:11 . l'rc:.1dcnt 
I flhk.' lh ll l'lv..a. Suite 14 10 

l'carl H. ., cr, NY IOQ6S 



Long IJ1 -.1anu: Um:L t lloldmg,:.. Im· S.IJ I' l C l unfTNo 2 
Scctum5 

Onginal Pa~l" 21 

~l.< ' 110!': li-Sl 1'1'1 H,11 NIA! SI-KYICESfc.wnJJ.J 

"- IU CI 'i 10~11 / 11> NI 'MBI l( SI M. VICI 

l~ut.·J ,\pnl 7. 1'>97 
b:. t11!d fl> 

( ·u,1111111/l.-J Nu111hc1 S\.'n 1i:c allo" s a Ctl'>lomcr 10 urdcr a spccdkd telephone 
11umh..! 1 r:,ther th:111 the ue\l ;nu1lahlc number 

( 'u...inrm;,cd r-.:umhcr Sen 1cc 1-. fum1slic,I suhjL-cl lo the :m ulah1h t) of fac1ht1es 
and rc4uc)tcd telephone number?>. 

l hi.' Compan) \\Ill not°". re-.pons1blc for !he manner 111 "hkh Customi1:L-d 
Numt~:r. :trl' U"-Cd fur nmrke1111g purpos.:s by the customer 

\\'hen a ne\\ Ctl\ll1111(."r nssumt.-s an cx1s11ng Stt'\'icc which includt.'S Customizt.-d 
Numbt.·r Sl.'n.'tcc. the OC\\ ClL\tomer may keep the Cu.~tomi;,.L-d Number. at tht." 
t:ari fTl·d rate. \\ llh the "nucn con-.cnt of the Company and th..- fonn(·r 
cu.-.10mcr 

l'hc Cump,111) rc:.cr\<.·)> and retains th"· nght : 

I I u rCJ\°CI any rcqucsl fo r spcciali;,.cd telephone numbers and 10 refuse 
1\.'4uc-.1s !or , rx--cmh1.cd telephone numbers, 

Of cu)tod) and administration of all telephone numb,:rs. and 10 prohibit 
1hc as,1~11111\.'nt of the u.,;c of a telephone number by or from any cus1omcr 
tu ano1hct. except as otherwise pro\·1dcd in thi:. Tariff, 

I u a.""•gn or \\Hh<lr.m and rcus.-.1gn telephone numbe~ m uny eJCc hangc 
:tr\.'a a, 11 dl-cms neccs!iary or apprupri:ue m 1hc conduct of n.s hu.sin\.'ss. 

-I I hl· limilntion of liability pro\•isions of this utriff in St.-ction 2.1 I arc 
upplacablc to Customized Number Service 

Ste\ en Lampert. !'resident 
I Bl ue ll ill Ph11:t. Sui te l -1 .\0 

l'c.:ul R1H:r. NY 10%5 

EITcc,ivc· _____ _ 



'\ D jl I C lanff:-Oo 2 
:"!l'\.11110 5 

( )n~mal Pa{!.c 2~ 

..;1 t 110, '· '11'1'11 Ml S IA! Sl·KYUl~ tcont'dt 

.:; 10 l 1 ·, I {) \II/I I) SI \IHI KI.ii K\'l('I· 1rnn!'d ) 

lwk:J \ pnl 7. l lJ'-n 

'"1K-d B~ 

( h.u1;l·, h1r l u,t1lln1,l-d ,umlx-r ~r.1cc 11ppl~ "hen ,t cm,h1mcr 

I Kl·l1uc,h .1 1clcphunc numhcr othcr thun l)k.' nc,t a\ a1l.1t,k numhcr frnrn 
thc J"1gnmcnt Lttntwl 11 .. 1. anJ 'iUCh rL·quc,ll-d numhcr 1:i. plan·d m111 
"""-'" 1n: \\1th1 n s1, months or 1hc date of the rt.."{UC!il 

Kc4ul.',h ,1 numh,:r d1a11gc horn 1hc t;U!>IOmer', pn.·Sc:nl numlx:r to a 
C u,tl•lllll'ed , umt":r 

I he l omp.111~ ,hall 1101 he lmhle 11, :ln) cu:i,t11mcr for dm:c1, mch r ... -c1 or 
c11n'iC4ucnt1al damagc:i. cuu-.cd b) u ftuhuC' uf-.cn 1cc. chant\c ol num ht:r. or 
,1!>s1g.11n11:111 ot a fl"qUt...,ll-d numtx.-r lo anolhC'r customcr "hcthcr pnor 10 or a tier 
tht l· , 1:1hh,hml·n1 of ~ n 1.:c In no case shall tlk.' Compan) be habit· to an) 
JlCNlfl. titm or c11rpo rutwn f111 an amount ~rcuter than such pcr'iC'.m, timl or 
wrp,.1r.t111 . .111 ha!> JCtu:1ll) p;ud hi the Cumpan) !or C~1u1m, c..'\J Numh..-r Sen 1cc 

'-tt~·,cu l.umpcn. l'rcs1dc11t 
I Hlut· I 11 11 1'1.v.t. :-.uitc l-110 

l'c.ul Kl\cr . NY 10'~1~ 

uoo 

suoo 

l:.fft..'CI I\ C 

\ 5UOO 

\100 ,Jll 



SDPl ' C l nnffNo:? 
Sccuun 5 

On~mal Pa~c 23 

SI ( I 1,,.,_ 5 • St 'l'l'l l·MI NIAi Sl·KY!Ct·S fetmt'dl 

5 11 ct ·s I O~ll ·R RI C)I ' I S 11 D SJ:RVf(.'I· SIJSPE SIONS 

5 11 I At the rl-quc:,,1 ol thl· cu:,,1omcr the Company will :,,uspcnd incuminH und outglling 
"4..'f\lCC on the c11s1omt·r', access 11111: for u pcnod of tmll" not to cxct.-cd one )'car. l'nc 
c4u1pmcm 1, kl1 111 place and direc tory listings arc continued during the suspension 
rcnod \\llhoul ch:111ge Al the customer's rc..-quc:s1 the Compan)' will ptO\•idc the 
1.:u,1omcr "1th an mtcrccpt tl~Otdmg rcfomng callers 10 :mother number. 

a; , I I :! I he comp.111~ ,, 111 :t't.SCS~ :i l1mer monthly rate for Cus10mcr Rl-qucsted Sl'n•icc 
Suspl'nSion a~ nnll'd hclo\~. I lo"l'\'l"t. Un) mileage chnrgcs. monthly cabk charg1.--s 
li t monthl ) c1•nstruction charges arl' ~ill due . withou1 rl'ductmn during 1hc period of 
,u:,,rcns1011 

Period of Su:iocmion 

- F1r.1 ;\fonlh or l'anial Month Rc.-gulnr Mon1hl )1 Rate (no reduc1ionl 

· l:ad1 1\ dditiunal M,m1h 
lup tu tht· on~· ~l·ar limil) I - Regular Mon1hly Rate 

1 ...... ued ,\ pnl 7. 1997 
l:.sul-<l B} Sil•\ en L;1m1'1\: rt , l'rc'iidt·nt 

I Blue llill Pla,.a. Su11c 1-00 
l'l·:arl Rih :r. 1Y 10965 

EfTt.~II\ C 



S IJ.I' IJ C. lan ffNo :? 
Sc.-c uon 6 

Ongmal Page I 

!'-cc1111n ti - Kl Sllll ·N I !Al NI· I WORK SWI IC!!F!J SFRYIC!·S 

(i I Cicncrnl 

fi:? Sl'r\lCl' lk:scnp1 1t111S anJ Kate:,, 
6:? I I lut Kate Sen ICl' 

(1 :? :? ~ k ss.agc Rate St:n 1c c 

(, 1 l Kc~ Kc~ tdl·ntml l.111 ..: S..:nu.:c 10 

h,ucJ April ·,•. 11~)7 Effl·c11\'C" _____ _ 
ls~uc.-J B) !-i1C\ l' ll l.ampcn. Prcs1Jcn1 

I IUut I 1111 Plata. Suilc 1-1 30 
Pearl River. NY l()q6) 



I ong D1,11111cl· lhrl'Cl llo!Jing:.. Inc "i DP lJ.C foriffNo 2 
Si:c11on 6 

Ongmul Pagl" 2 

"ic~1m116 • Kl·SJPl·:S I IA.I NI· I WOKK SWI fCIJH) SFKYICl·S 

6 1 C,l" Kt\l 

Kc ,1dm11.1I :-,./ct\\nr~ S\, 1ll0 hl·J Scrvu:c provides a rcs1dcntiul customer \\1th u conm:ct1on 
t11 the t ornpan) ':. -.u 11d1111g nchH1r~ "h1ch enables thl" customer to . 

• 11 placl" and t\.-Cl·1,c cal l\ (rum othl't suuions on lhc public ,;wi1chl·d 
1clcphunl" nct"ur~ : 

hi accl·:., lhl· <:um ran) 's local cal ling scr, 1cc: 

Cl aCCl"S!> lhl· ( "nmpan} 's upcra1ors and bu_,;incss onicc for S<"n.icc rduh."<1 
ass1s1ancc. accl'SS 10ll •frl"C 1tlccommunica1ions services such as 800 r--:PA: 
and :iccl·-.-. 91 I sen ice fo r cmcrgcnc) calling , and 

J) accc:.s the sen 1cc of prm 1dcrs uf mlcrcxchangl' scn·1cc. A cus1omcr m:t) 
prcsubscnbc 11 1 such pro"1dcr's scn.·1ec 10 ongin:itc calls on a direct dialed 
ha...;is or 1,1 tl'CCi\C HOO -.en ice from ,uch provider, or ma) access a 
pro, 1dt·r on an ad hoc ha.s1,; b) diali ng the pro\·1dcr'll Carrier ldcntificalion 
Code {IOXXX1 

lsl11k.-d Apnl 7. 111>7 l-rrcc1, ~ _-____ _ 
l,swJ B) S1c,c11 l..:1111pcr1 . l'rcs1d1..·nt 

I Bluc ll11! l1hu..a. Stulc 1-S JO 
l'l·arl K1, cr . NY 1096.S 



SI) I' I r t. • I anff N11 : 
'-\L•<: llun6 

Ongmal l'ai;c 'j 

"-c c. 111111 f, • 81 '>I PI ~ I !Al "-1 I \\(lKK :>WI 1rl'wi) >I KYIC'I:, !Cl'.olJ.iJ 

(1~ \ I K\'11111/,t.kll'll(J~\A'Jl>kAI I \ 

ke,1dc1111al I la1 K:tti.- \cn ,cc 
kc,11kn1,:tl \k"•:11,:c k ale ,,..o ,u· 
>,.c, Kc,,dcmtal I mc ..,..,... ,u· 

\II kc, 1Jcn11JI 'c'" '"I. \"11d1cd \er.ice ma) be connL-cll'll 1ucu,11nm·r•prm11Jcd tl.'rmmat 
c1111111ml"III ,ul h :11. , 1:1111111 wh ,,r foc,11n1k malhllll.'" \l.'n' ltc ma) ti-I: :a rranged for '" lH4a) 
Lall mg. m"ard .. allmg. 11111) 111 l•Uluard callmg uni) . 

\uloJl.'d It• the -.i,.•n ,cc o lfnmg, o l 1Ji,., ("om pan) ·, undcrl)mg camt"I'\. 1hc rnll1lu1ng C1blOITI 
( 111 1mg \en KC fc111m,.·, a rc 111tcrcli m lk'lde111u1I Nt"l"ot l. S\\1tthcd !'.en 1tt" Subscriber., 

l hrcc V.a} t. 11lhni,: 
t.alllO™ardBu,) 
l all I oru:ud l)\1n'11\11,"1·1 

t all l 1•r" :1n l \':1r1.1hk 
< all l lo ld 

• all W1111n~ 
C:ullcl ("11II \\ J1lmg 
l )l\l1m:l1\cK111111n11 
lfrgul:ir f\ l uh,tm,.• 1111111111µ 
\f!l.'cdl"alhui,: 

'uhJCl' l tu the -.er.ice 11! knn):l\ "' the C:omr:m) 
0

\ undcfl)mg c11r11l.'I'\. the lnllnu mg ("L1\ \~ 
lcJlurc, an: o ffcr,.-d lu kc, 1dt·n11al Nl.'t"orl. !'."11c.hcd .!H:n1cc Sub~11bt-h 

(allll> 
1\ ,mmi:11 1,.. Kcd u,l 
1\ 111omal1LC.al1 Uad, 
1\ ul<m1:11rc Kce:,11 
<.u,111111cr()ngm111cd l racc 

l 'h.u~c, lt11 Kl.'~ldl.'nlrnl Ncl"orL ~n,1chl.'d ""'" tee mdudc a nonr .. ,umng )l.'r. lCl.' com1ccll1m 
l.. h:,rgL' m,d a nhlllthl) r«urrmg ..:h:u~c for c11ch Im< Month I) recurring ch:ugci. :appl) 10 o ptional 
-.er, rC.l.' kalurc , Me.s..:igc char~cs appl~ !ti Mc,~gc Ralcd Service. m add11ion 10 n1hcr ra lc 
ckmcnh dc...:11bcd ahln c 

b,u,.·d Apnl 7. l'f<J7 
i..~ucd II~ !'1 11:,l' ll l.11111pcr1 l'rcsu.lcnt 

I Bl ue ll dl l'la.ra, Su11e 1430 

l'l'ad Ki,cr. NY 109M 

l· ffcCI I\C' 



sn 11 trc l :mffNo 2 
St:1:l1on b 

Onl!1m1I Page J 

Sccuon f, · Kt·SJl )l·N l'IAI Nl··1 WOKK SWI !Cl IFD SFKYH 'l·S lront'dl 

f, :! !-ii I< \ ' IC I· l>l ·SCKII' I IONS AN D KA 11:S lconl'dl 

(,:!I I lat Hatc Scntl'C 

l>c..cnptmn 

I-lat J< ah.· Scr\!cc prm 1Je) !he customer wilh a single. analog. voice-grade 
h:kphonic commu111ca1io11~ chJ1111cl 1ha1 can bl.: ust.-d to place or rl-cci,e one call al 
a 11 11\C Sl'n 1cc In pmllls "11h1n lhc local cull111g area 1s inc luded in the charge for 
11:11 k ,1tc Sen ice I ncal call mg an.·a arc a:. -.pcci ficd in &-c11011 10 

l,ach J.lal Kale Scn1Cl' hnc corresponds to a single. analog. voicc-gmdc 
channel th.u can he u-.cd tn pl:tct' or tl-CCl\'C one call 111 u lime Flat Kau: Scr,,icc 
hnc , arc pro, idcd for cunncct1un In a s111i;le. customer-pro\ idc..-d stution set or 
fac,1milc mi1ch1m.· 

ls-.u1.-d Arm\ 7. 1997 
h su1.·d H~ 

Each 1·1.it lfall' Sen 1c..: I inc has trn." following churoctcnst1cs : 

I ..:nmn:11 lntl· rfocc 2- wuc 

Loup Start 

l' ubc l)p..: Dual !"one Mul11-Frl-c1uenc) (I) rMF) 

f)in-ctmn:1hl) : ·1 wo-way. In-Onl y. or Out-Onl y. as sp«i fit."tl 
b) lhc customer 

Stc \'CII 1..ampcn, Prc.)1Jcn1 
I Bl ue 111 11 Pla.1J. Suite l -1 0 

Pearl Ri\cl . NY 10%5 



I nnl! l)p.,1:mtl' lln l'1-.I I h,ldmg,. In .. , I) I' I ( I uni! '\o 1 
l...1,.-,,:11 1111 b 

(Jn~mal l'J~c ( 

,c,1 hin t, Kl"IIPl 'I IAl ' I l \l.l>KK\Wll(t lll )51;KYU. l :,cwnrd) 

(, ~ ,lk\'ll l l)l \(.\{ ll' illl'-'A'-l>kA!l,h11111'dJ 

h ,u..-J Apnl 7. 1'>''7 
i..,111:d H~ 

knmrmi-: anJ , ,,nrnurun1t ( hafi\C'' 

In 11JJ1lh•II "' lhC' nt•nft'I-.Uffln l-! 1-.h.lrg("\ 1, .. 1C'd ix-1,~" - ..en I('(' 1•ukr 1-.har)t("' 1pp1, 
,1,(k-...nt>nl111''"""1lfl ,,J11hr,i.:1t1ff 

Mmw1lllll 

• \ 1111-.c \1 dtl Opll,•n, IK' I 11111-.• 

Cu,mmt.allmJ,t l C'almt:"­
f~f hn1-.·. r,.:1mon1h) 

• l'nd,a~..-ulr,1c-a1111c-, 

l'ud-.al-!1.' " l''h."alun·, 

( ( i\\\ l i:31\lll'\ 

lr,.:r l111c. pc1 llhltllhl 

• l ;t1.h l.,-.11Ufl.' 

~li:H·n I mnJXn. l'n·<i1dc111 
I lt h11-.• 11111 1•1 .11.1. Suuc 1-no 

1'1-.·Jil K1u•r , '-l't' 10\Jt, ( 

\I 00 

\ I 00 

SI 00 

\0 ~( 

w ~o 

\0 7~ 

\ I 00 

SI 00 

\l flO 

\ IOI.I 

SI 00 

l· lk1.· t1\c 

hllwwlllll 

s~o oo 

s2c; oo 

SISOO 

SJOOO 

\ J( 00 

\ 21 00 

\:.a 00 

\1 000 

SI ( 00 

\ 11 00 

S1J 00 



I 011i; I h , tnncc DHl"l' I I loldmg,. lnl° Sl)PIIC lanffNo 1 
Scc11on 6 

f )ng1nal l'age (J 

"icc11un 6 · liLliJDl·NtlAI NI· IWOKK SWI )"( 'lll·D SFKYIC 'l·S kmu'dl 

\kv,.1gc kuh: Sl·n 1cc prm 1dc!> the customer wilh a s1ni;lc. analog. \ Oll'C-grndc 
1ckpl111111c c1 ,mm11111c:1ti11n-. ch.innd thlll t:an ht: used to pluct: or rl-CCI\C one call at 
., 11111c Calh lu r,t11nh "ithm the l1oc:1I exchange area arc clmrgL-d on the hasis of 
lhl° numht.-r t•I c11mpktl·d c.111s dunng 1hc h1llmg period l.octtl ea ll111g area., arc lb 
'fll"ClliL·d 111 SL'CIIOII Jtl 

l~ch !\l l·,-.ai;c kale Sen u.:c I.inc eom,·sponds h> a s ingle. ana log. \mCC· 
grade channel that l°an hi.· u-..:d In place or n :CL' l\' C one call at a 11111('. Message Rau: 
Sl'r\'icc lines arc prmidcd for connc..-clion to a single. cus1omcr-pro,•idl-d s1mion set 
or fuc ~imik· machtnc. 

l~ ucd ,\pn l 7. IW7 
hsucd B) 

l·ach ~fra.sun·J R:11c Pon has the fo llowing charJclcnst1cs. 

ll'nmnal Int erface :!-wire 

S1gnali ni; I) p..-· I.our St.in 

l'ul:,l' \ ~pc . UuulTuncMulti-hcqut"11cy (DTMF) 

l>irl"tltormhl) 1 W0•\\11)' , ln-Onl)'. or Out-On\)' , as specified 
b)' the customer 

Sk·H·n Lamp..-n . Prcs1Jcn1 
I Blue I hll Plan1. Smte 14)0 

Pearl Kl\t.·r . 'lY 10965 

l.!Tt.-Cll \ '1." 



S I> P I ' < I anfl Su 2 
'-C\:"110116 

{ )nguml Pag..- 7 

........ , .. ,11 t, • kl ':!IPI i', IIAI r:,,J l\\lJKb, !>Y.I I( lll·P !)! RYI< I!) ,cool'JI 

6:! \lk\lll l>l\lkll'I IU~'AM>KAll'lconl'd) 

h , ut·d Arml 7. l•"JCi7 
l\.'>lk.'d I\~ 

In add11111f110 !he- 11t.•nfl-Ct1nm~ ch11 rgc.-. ll ,;1cd hdt•" · \Cf"\ll C t>fdcr ,.·harttc,; appl~ 
:I\ 1.k-..,.rih\'J Ill 'il'lll<•II l o l tlll \ la11ff 

t h:11ge .. lr,1 e:,,.h Mt')\agc k :111e \en 1cc hnc 111dude a monlhl} 1ccumn~ B:1, 
'icn ,~c ( har~c :mJ 1h1tgL· charge .. for c,implctc-tl call.-. 1.1ng11111tcd r,0111 1hc 
rn\lnmcr'\ hnc ha~d on 1hc- 1n1al numhtr orcalh during 1hc b1lhng ix-nod 

M&wwwn 

'lonu· .. urrmtt ( 011ncc11,1n Ch ri,_tc 

M11111hl) Kr1.11111n~ l hargc, 

• I ad1 1111-.c \en 1u· I me 

• V,m.e M:ul Or11un. per lmc 

l u,;10111 lallmg lca111rc~ 
IJ)l.·rlmc. rcrm,,nthl 

• La .. h leaturc 

- l' 11d,n1,tc oflle:itu rc\ 

• J•ad.lll!!eul 6 fcature" 

• l'acl.ai,:c111 •J fcalurl' \ 

Sll'\cn I ampcrt. JJn:s1dc111 
I IUUl' ll dl 1'111.-:1, SUllL' 1430 

!'1.'arl RIH'I . !'JV 10%5 

SI 00 

SI 00 

SI 00 

SO H 

so,~ 

SU 7S 

I I 00 

l·ff..-ctl\C 

M.wwiam 

ssooo 

\2S OO 

11500 

\ l000 

SI S 00 

S:? I 00 

\ 2-1 00 



I ,•nf IJ1, 1.1m,: l hrl·l·t ll 1,l1l1ng,. lnl \l>l'l 1C 1.mffNo ~ 
"t.-ct,on h 

Onf111<1I 11.t~l· R 

' l'lllOII (, - JU !> IPI ' J IJ\l ,, J \\ I 1K,t,;, S\\ 11 ('Jll·D \ J·K\' I('!::, tS-llU!'JI 

(, :! ._ I ){\ I( I l>I °'( 1<11 ' I HI\:._ A'i l> k,\ 11 .._ ho111\I ) 

I\\Ul"tl \pnl 7. 11~n 
I\\Ul•J II J 

(I ,, ...... I C,tlllfl' ' 

1rx·r lml·, pn 11111111111 

- I .,d, IC,I IUIC \ I 00 l(J 00 

- l1.1d.:1~w ol l tc.11u11:, SI 00 S 15 00 

- 1'11d.a~c ul b lcalure, SI 00 i 21 00 

- l'.id,a~c 11f 1J lea1uu:, I 00 2-1 00 

Stl·H·n I ru111'lt.'n , l1rcs11.h:n1 
I Blue l hll l' l:11.1. Su11c 1-1,0 

l'c,ul k 1,l·r. NY lt)(~M 



S ll 1' I ' (. ranff'-o ::? 

"'k-ct1on (I 

Ongmal l'agr 9 

!-.c1,.t11m <• · Kl Sll >t NI !Al ~t· I \\'()KK SWI I ("IIFD Sl·KYICFS Jq,,nfdt 

1,: .._IR\'lt 'I OIS{ 'Rll'I ICl;,./\ 1\ -.Jl)Rt\ll:-O(confJI 

b.-.u1,.-J 1\ pr1I 7. 1'~17 
h"iU<..-dll) 

S 01 

Sll"\1.'n l.amp:r1 . l'rcstd\."nl 
I ll!ul.' I 1111 l'laJ'a, Sulll.' I •UO 

l'l·arl R1 , t·r. NY l{)(H,~ 

S 15 



SDl' l l C l anff No 2 
Section 6 

Onguml P3gc IO 

!--c1..tm11 t1 • Kl·SIIJl ·N OAl NI· I WOKK SWI I C'IU:D SFKYI~ 

6:? "' lt VICI IJ I snrn• J IONS ,\ :--J I) RA I I.S frn111'd) 

Kc) Kc .. 1dc1111al I 111c Scr\ 1cc pro\ 1dc.!> the custnmcr with a -.i nglc. :1J1.3log. 
, , ,11.e-gmdc 1ckpho11 ic 1.. u111111u111cu11on~ chunnc: I " h•ch can be used 10 place or 
r1.·ce1H· one c:111 :ti a tune 1 he J.: c) lks1dcn11al I.inc 1s ,nailablc as a flrn rate or 
mcs..agc r,ucd !>Cr\ ICC Kc) Kcsidcn11al Lmc Scr"icc is provided for con.nt.-c11on of 
Cll!llnmcr-pr11, 1ck d l.c} 'i):,lcm 1cnmn.1l ~uipmcnt ,\ II l.c) system lines wi ll be 
1.·qu1ppcd ,,1th 10uchhm1..· and mulu hnc hunt 

b-.ucd Apnl 7. \1)1)1 
l!o,ucJ B} 

l:ach Kc} K,.- .. 1dcn1ml I me has the fo llowmw ch.!trac1cns11cs· 

I cnmnal lnlcrfacc 

l'ulM' f)pc . 

2-wirc 

I oop s1an 

l>uul -tonc mulutn .. ~ucnc~ (lJTM F) 

I wo, Wa), ln-Onl) or Out -Only, as 
!opt.-c1 rk-d b) the cus1omer 

l: ffocu ,c 
S1c,cn l.amJ"!n. l'1 cs1dc111 

I nluc.· Hill 1'1 111..s, Suuc 1~ 10 
111.·:trl Rh er. NY 1096S 



I 11ng 1>1 ~t:mcc Dm.-cl lloldmi;~. Inc. S IJ.P U.C. 1.mffl\.o. 2 
S1."Clion6 

On~mal Page 11 

\c1.uo11 f, • Kl MPl·N I !Al NI· I \\'()Kl:i- :,wnnn·D SFRYIC!·S lrnUl'dl 

6 ~ \I H.VWI. l>l.',l RWI IUr-."i AND RA I I: !-. (confd) 

1-.,lk.·J \rnl 7. IQQi 

l~l.k.-JH> 

Jk<,e11pt1011 

~er. 1cc lu pomt\ "'1thm thC' local calling arC'a ls mcludcd in lhc charge for 
1-1 111 Rall· Ser. ICC Locu l calling llrC'llS arc II \ spcc,licd hc:IO\\ 

l<l-ctmm~ and Nonrccumng Charges 

In addiuon 10 the nonrecurring charges hs1cd brio" · service OfdC'r 
charge-\ appl~ a~ dc..crihcd m S«:1mn l ofth1s umff 

1',:,um.i:urringlonnccuooChargc SI 00 SSOOO 

• Vt•ICC' Miul Op11vu. J>CI lmc 

C:u)l l'lm Callmg l·Clltmc\ 
I pct hnc. per montht 

- 1...ach fc.llUfC' 

- l'a.. i. .1~c ol l fcaturc-1 

\tc\ rn l..;unpcrt. Pttst<knl 
I Bli.w: 1h11 Pl.v.t. \ u1~ 1.no 

Pca, I RuCT ,y J09611ii 

SI 00 S2S 00 

SI 00 SIS 00 

S02 l SI0OO 

SO SO S\SOO 

SO I S21 00 

Sl'lO S2◄ 00 

f-fft"C II\ C 



I 1•11g 1)1',l:mcc Direct lloldmg!I, Inc SDP I/(' l ariffNu 2 
Section 6 

Ong111al l'agc 1:? 

"il·ctu 1n <i • Kl·SID!·N I JAi NI· I W(JKK SWI I ("IIFD SJ·KY!CFS l ►on! 'd l 

t, :? ,1 -l( \ ' IC ' I· l>I "il'Kll' 1 ICJ\lS ANI> KA I l·S (com·d) 

h,urd \po l - Jw-
1,,uuJ lh 

Hal Kale Kl")' Kc!i1dl0 lll 1UI l.111c Service fcon!'d) 

lfr1,.·urr111g :mJ 'nnrccurnng C harges (c:1111!'dJ 

( ·1 ,\SS h :atun:s Minimwn ~ 
tJ)l'r 1111'-"· per rnonth ) 

· h.1ch fca1t1rc S 1.00 S 1 U.00 

- 1':1d,ngcu f ) fea tures SI .()() SIS.00 

• l',1ckagc o l 6 feature) S 1,00 S2 I .OO 

- l'.1dagcof 1J f1,.•:i1urc, SI 00 \ 24 ()(I 

" ''ffl I .un~ ~Jeni 
11-i'..-: )1111 P'Lu~ 'Wk 14 ;(1 

Pr:wt R1,n '' JC1'o~ 

!ilnllH' 



I 1111g J>1 ,.t,1m.l' Dun:1 llold1ng:s. Inc SI> I' \JC I anfft\o 1 
"ic.-cuun 6 

Ongmal P.igl' IJ 

1wc111>11 f1 • Kl \IDl·NIIAl NI IWOKK SWl l( 'l ll·U Sl·KYJCI Sfcqnl'd l 

t, ~ \ I K\lll I Ill "il KIi ' ! iC)!\\ i\1'1> K1\ 11 \ lconfd1 

h,uL·d \rnl i 11~}7 

l"ul'd lh 

I .tlh ,., pot11h \\1 \h111 d11.· loc11 I L0.\ch1mgc urea arc chttrgL"<I on lhc b11sh 1•f 
the ,,urubcr of cvmpk1cJ call, 11 r1g11ml mg from lhc Lu,lomcl"~ \.Cn.•1cc m add ll hJll 
10 a haw rm1111hl~ ~hargL· I 11'::11 calling areas 1tre n, (Jl'L"C11icd 1n S..-c111111 10 

In adJt11i•n It> thl.' nunrccurrm~ charges I isled bdu"'. M:n. 1cc order charges 
appl~ a, di.-..c11heJ m !\ccllo11 } nf1h 1\ tau ff Charge( for e11ch Mc~sagc H:1uc 
\cn. m: 1111c mc lutlc II monlhl) rccum ng Base ~r\ ,cc ·h:ugc and u3Jlgc ch1ugcs 
fo r co111plc1cJ ca ll, ongina1cd hum the cuslomcl"s lrnc ha_~d tHI the 101111 number 
1•! call.. dmmg the h,lhng pcm'ld 

- 1 :n:'1 Ba-.c!-...-n 1ccl 111c 

• \11,1LI.' M n1I Option, per lmc 

t ·u,t1•m C:1llmgh:a1mc, 
fJM:r 1111..-. ,ll.'1 month I 

• I a,.h h,•JI UIC 

, ,c,en I .uni"'"• l'n:,1J.:n1 
I IUu...· 111111'1.:va. °'wtc I-HO 

!'earl kl\C'I , Y 11)';6' 

Mlwmwn Mwmllm 

SI 00 S5000 

SI CK) S:! 5 00 

\I 00 \1 5 00 

\ 015 I S 00 

\ O<iO \1 '00 

\ 0 .,'i \ 11 00 

SI 00 \ ~~ 00 

Jf11Xl1\c 



Sl>Pl ' C l :mffNo :! 
Scclhln 6 

Ongm.11 1':igc l-1 

'\clt10 11 f, • Kl Sll>l·Nllul NI· I \\'lJKK S\\'I l ( 'lll·P Sl·KVJ( 'l·S kont'd1 

6 :! ..;1 ·K\' I< I lll·SCK II' I IONS AND K,\ 11 S (cnnl'dl 

l"ucJ Apnl 7. 11>1J1 

l "ucJ U) 

~tc,..agl' Rall' l\c) Kcsu.lcmml I.ml' Sc n.•icc (conl'dl 

lkcurring and Nmu l'curring l'hurgcs (cont'd) 

c r.,,ss I l·:tlUh.' \ 

(lll' f hill'. p,.:r month ) 

• l ad1foJtU1l' S\ 00 SI OOO 

• l'ac\r.agl' of 3 fcaturl' :,. SI 00 SI 5 OU 

• l'ul'kUgl' 1,f(i fl'a turc, SI 00 S:?I 00 

Sll'\Cll l.01111,.~ n. Prl·sidcni 
I Blue llill l'la1:1, Sulll' l -1 10 

l'car l ki\ct. NY :0%~ 

l fft..--CIIH' 



I 1•11~ 1>, .. 1,mu· l>u..:1.1 lloh.lm ~"- lnl Sl>PI C lanffN,1 1 
Sl"Cllll!lli 

On~mal l'ag..: 15 

"il'llll lll (, . Kl ~,w s I lt\ l SI IWt>Kb S\\' I ){ 'IIFD St KVl( ' l·S tconl'dl 

fi ~ -..1 l{\' I( I l>I "i{ 'Kll'I 14 "~ ,\ :,..f J K,\ 11 "i 1wn1'd\ 

l-, <,ucJ Apn l 7, t•>'J7 
1 .. l>UCd B) S11..·\..:11 I a rnpcn. 11rl·MJcnl 

I Uluc 11111 l' la/'J, SUlll' 1.no 
l'l·arl R1,cr. NY IO'}t15 

\ 01 SI S 

Hic..:IIH' 



I ung l>M.ar1'l' l>m.-c1 I loldinl!"· Inc Sl>l' l ( ' hmfTNo :2 
~"t lion7 

"l"l,. 111111 7. Ul 'Sl~l·!>S \: J• I WOKK SWI IC!!l·D SI-KYICFS 

7 :2 I lla~1l' Hu~1111:i...'i l.inl' Si:n u:i: 

b. ... uc:d ,\rml 7. 1997 
h.-'>ucd lh SIC\l'fl I.Jmp.:n. 1•n-s1dl'nl 

I Bl ue 111II l' la1.a. Su11c 1430 
l'carl R1\i:r. N't' l t1'W,li 



I ong l>h l.mcc l>Hl'll lloldmp , Int· \ IJ 1• IJ <: lunO No 1 
",1,."C11on 7 

"'cct111n 7 · Bl ''•'l :·q SS :SJ l\\'OKK S\\'!ICHJ·D Sl·KYlrl· ::» 

7 I <,I ;,.. 1 l<I\I 

BtNm·,, NchH>lk S\,1lchcd Scn1l'C pru, 1dc a bu:,mcss cus1umc1 "llh .a connl-cllun 10 the:­
( '11 :, p,111) '' ' "11ch111g 111.'I\\IJII. \,tm·h cnuhk, the customer to 

,11 rcu'J\ l' .;,,lb lwm 11thc1 , 1111m11, 1111 the pubhc 'i \\Jlcitcd 1dcplKllll' 11c1,, orL. . 

t> 1 J1.·cc" the ( ·ompan) ', l11c:1I l·allmg <,cn1cc, 

l ' I UCt:l· .... Ilk.· ( 1111\J)JII) ... 11pcrnlt1N 1tnd hu-.,ne~-. omcl· lor ~f\ ICC rt'l.itcd 

tll>M!>t:mcc, .11.·1.·1.·-., tu tl•frl-c 1ckcommumca1io11, sc:-n,cc ,;uch ~ kOO NP,\ . and 
.11.cl.',-. 1J 11 ....:n 11.c 1111 cmcrgcrlC) c.ilhng. and 

d1 accc~-. thc ,;en LCl· ol prm 1dcrs o f 1111crcxchangc sen 1cc. ;\ cus1oml.'r ma) 
prc,;uh."M..·ntx· to , uch rr,1, 1dcr's SCl"\'1ce lo ongmatc calls un a direct dialed ha.sis 
or to h.'\.'Cl\l' KUO '-t'n 1cc fn•m such provider. or ma) access a pro, 1der on u.n ad 
hue ha_,;.., h~ dml111g the pto\'1dcr's Carm,r ldcn1ifica11on Code CIOXXX) 

Bu,uk:!>' l'locl" t•rL. !'," 111.hcJ ~l'I"\ 1cc "prm l(lc,.-d \ ' la 1111c or mort· channels tcmun:111.-d at the 
1..mtumcr', i,r1.·n11« !> I .11. h Bu,1nc..., 'lt·1, ,111I. S\\itchcd Sen 1l'.c channel corresponds 10 one or 
11111rc Jn:ilng. ,u1ct·•gr.1Jt· 11.·krhomc co111111u111c:umm chnnnd , 1ha1 can be used to i,la c or 
ICCCl\l'. lllll.' Ca ll at u ILlllt' 

C. onncctwn diargcs U.'i Jl'~ nt-.cd 111 S1.•c1wn :? appl) 10 all scn·icc on II onc-umc basis unle,;;s 
\\,m cJ i,ur.uanl to th1,; I anti 

b ,ucd 1\pnl 7. 19'J7 
l"ucJ It~ SIC\cn Lampert. l'rci,1Jcm 

I Bl ue Ifill l' ltu'.a. Suite 1-00 
Pearl K1wr. NY 10%5 

l!JTcctl\c 



I N1g 1)1, 1:mc'-' l>ircl:l llnldmp. hll' SO r I C l unffSu 2 

Ongmul l'at;c 1 

'ntion 7 · Bl 'SIN! SS NI· I W' )KK SWI IC'I IEDSl·KYl( 'FS lccmJ'dt 

7: '\I KVICI l>I Sl 'Kll'l l<,:-.:S AND K1\ I l·S 

I lw l11ll t1 \\ mg Bu,111"·,, /\\'.'-''-'':. Ser\ 1cc Options an· offered subJt-CI 10 av:11 l:ih1ht) from the 
l ump.an) ·., undcrl)lni! C,lflll'r) 

11 11~u: ll thlnC" Lllll' Sl'f"\ lf..l' 
fl u, ml'" Kl') '> ' ll'm 1.mc :-,cn1cc 
:-, twrcd I crwnl Sl·n 1..:-c 

B,1-.u,: lh"mc,'i l.uw ..;cf"\ICc , Kc) S),tl·m 1.tnc Scf"\1Cc and Shared lt'nanl Scf"\·1ce ere offered 
\\ 1th flat nuc ur rnc, -.itgc rate k~:111 scr,1cc. al the option of the cus1onlC't 

/\II ll1.-..11c,, ~ch,orl s,,11ch<.·d :-,cn1cc ma) be conm"Ctcd to customer -pto,1dt:d tennmal 
equipment , ulh .c. :.tat1un M:h. kc) ') Siems. or foc~1m1 lt' mac htnc.-5 ~f"\tcc ma) be 11rmng1.-d 
to r l\,o-n,t} ,:alhng. mward rnlhng uni) or outward t'alhng onl) 

1-.!!oucd Apn l . I '"'7 
h , lK'J !h :i,,tc, l"n l.amp,:n. l'n:~1dcn1 

I Blue 111111'1:u.t. Sune l·HO 
l'"•;u l R1,er. 'IJY 10965 



'\l>l'I ( lanffNo 2 
Section 7 

Oni;mal 1•ai;4.• -' 

,c,111 111 7 • Bl 1SINI SS IS i l \\'UKb SWI I( !!FU Sl·KVl("I S lcunt'dl 

7:! \I !<\' Ill Ill S( 'Kll'llflSSAXIJK,\ll "lrnnt'dl 

l, ,.wd l\p11I 7 l't117 
h,lk:d II~ 

/I J,11o. llu'ln,·" I me S,·t\1l'C p10\1dl·\ 11 CU!ihun,·r u11h .1 ,me ,1r mrorc a11:1log. 
,oKc•i;r,ulc 1dcphtlm4.• cummumcations ctu1nnd th;11 can he us...-d 10 place or 
m:el\c one cJ\I 111 :i 1111w I ncal cul ling sc:rv1cc 1s a\'ailnblc a l a flat r:uc 
mclmkJ 111 the 1111c pn n·. ur on a mc~gc U)age ha!.1s llasic Business Lines 
:m· p111\1J1o.-J ku co11111 .. -c t 1011 nfcustomcr•P,tl\lded Mnglc•lirl\." temunul 
1o.·4u1pmc111 such as ~1a11nn ~ts or focs1m1lc machines. 

l.ad1 Basu: lh1s111c" I 1111.' has th..- following charuc1cns11c~ 

11:nnmal Jrucr lac4.• 

S1g11al111i; I~ pc 

l'ul ~ I Yrt:'' 

l11r,'\: llll lllllll ) 

2• W11C 

l>u.11 lone Mul11frcquen9 (DTMF) 

I wo-Way. In-Onl y. or Out•Onl~ . :11 the 
upl ion o f lh'-' t:USIOlll'-' T' 

i liC-Cll\C 

S11.-,'-'n 1.amr,cn . 1'1c,;;1dc111 
I llluc I h ll l'l.u.a. Sult ..- 14 JO 

l'..-ar l K1 H·r. NY IO'>M 



h-.ucd Apul 7. IW7 
f.,.,u..·~I B) 

",l)I' l l bnfl \, o 2 

\en 11.;.• 111 p.•mh "'11hm th«: hxal c.alhng 111,c.1 I.) mdudcd m th< charge I('!' 
1 1.11 kal;.• \en , .. c I .,...,. , calhntt .1,ca., arc a) "JX'C• ficd ,n '«1KV1 10 

k c."\.unm~ and '- 11mnurrmg (h:argn 

In :Kkl1111>n lo 1hc- nonrccurrmtt charge) hs1~ be-kt"' . -.en 1;.e ,..,<kt ch;;ugc, 
aprl~ a, lhuN:J m \ec1ton l u fth1j 1.111ft 

l ad1\cn1u•l me 

\'1•l~ l ' \1 :111 C )ph ,lfl , per lmc 

( lhhlfll( allmg h :·aturr-, 
(per 1111c. p..-r lllPnlhl 

• I a~h lt'IIIUIC 

- l'11d, lli,!l'tJI 1 h:aturc'i 

"ll'\Ctl I ampcn, Jlri.-~•Jcnt 
I IU uc ll1ll l'l11;a. Suit;.• 1430 

l'c3rl R. 1,cr . N °'I' 1096\ 

I\IJnJlwuD .IJJuJmwD 

11 00 S\ 000 

I I 00 s~ooo 

I t 00 \1 \00 

so::s Sl llOO 

so \ 0 I t 00 

SOi'S s::1 oo 

\ I 00 S2.& oo 



I ong 1>1 ,;1:1111.·c IJirccl llold1111,.). lnl· SDl' l ' C l:triffNo 2 
S«11on 7 

Original Page 6 

sl"Cllon 7. Hl 1SINl·SS Nl· l WOKK swnntFD Sl·BYK'J-S (cont"dl 

7:? Sl· KVICI l>liSl'KII• I IONS 1\ NIJ K,\ 11:S feu111 'd1 

h-.ul.'d Apn: 7. 11)117 
h )ucJ II~ 

K1.:cumn13 and N1•nrccurring Charges (cunl'dl 

Cl.ASS h ::uuu.-~ 
(per lllll", per mo111h ) 

- l·m.:hfoaturc SI OO SIO OO 

· l':icJ..agc ur 1 fr111ure,; 5, I 00 S 15 00 

• Pad,:ige ,1f 6 fl·a11m:) SI 00 S::? 1.00 

• 1'11d. 11gl.' of I) fo,1turl·s SI 00 S2.J 00 

Sll.' \l'II I :unpcrt . l'tl.", 1dl.'nl 
I Blue I hll l'l tv.a, Sunc I .JJO 

Pearl RtH:r. NY 10965 

l:ffl."Cll\l" 



'il>l'l ' C lanfTNo .-: 
~111)11 

, >nt,;m:il Page 7 

"-l·L1,, .. 1 ~ Bl >1'-1 >'> :....1 I \\'Jkh- W, 11( IU·D ~I K\'!C I :, 1umrd1 

, 1 k\ fl I Ill \l Rll'I ll 1'-\ A'-1> k ,\ 11, twnfd) 

l,,m:J 1\pnl 7. 11/1}7 

l-...u1.·,t BJ 

( .all, h• p,•mh ..,,,1hm the- k'Cal c\Chani:<' :m·ll IIC' d1.J11gcd ,)fl lhC' bii)1, n l the' 
numN'1 1•! 1.,'fnpktN ;.alb 1111~m11tmg from Ille" cu\lomC'r') \Cl' ,~c 1n add1tK'ln 
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l\•,trl K1 H·r. '.\ Y ll~lt,5 

l· lkct1 1. c 



Sl> l'I C l anffNo 2 
S1.-.:1mn 7 

Ong1nal Page 23 

,n1u111 7- ll.Ui lNJ !>SNl IWf>KKSWIIC!ll·DSl·HVH·~ 

7 ~ "t i l{\' I( I l>I "'t( KIi' 110\JS ,\ NI) KA 11 S (c\1111'd1 

7 ~ Ci ( c111rc'i "il'f\lct· (wnfdl 

lfrummg .rnd Nnmccurru1g (. h:1q;c, (cont 'd ) 

I nh:mr ... ·d ('cnll l'X (Hm Hate) 

\\•r S1.1111111 \ 111c" 

;",:1111Tl'c urnng C1,nm:ctio11 C. h11rgc:S IO 00 S200.00 

h -.1k:J AJllll 7. 1'1'17 
1-.~ucd B) 

~lrnUhl} k l'CUrnng Charges 

l cnn 

11.a 11111111hs 

l>S I l',1n Chargci. 
Im I >SI l111cn:onnl,:t1on 
I 1X'r :!.a ( 'l"nlrcx Channds ) 

SI OUO 

SI OOO 

SIOUO 

SI OOO 

S7500 

Stc\cn l.ampcn. 11rt-sidcnt 
I Bl ue llill 1'1:va, Sui1~ J.aJO 

l'1.:11rl K1\·c1, NY 1096 Ci 

\1 0000 

SIIJO 00 

SI 00.00 

SIOOOO 

ssoo 00 



..._ I) I' 1 · C l anff N1\ : 
S'-"CIIOll 7 

Ongut.t.l Page 2-Z 

"nlltlO 7- Bl s,,, s::, ~I J\\(JK,K sw11t·111 ()::,J KYH'J :>1cont'd1 
7: ..._, k \ I( I l>I ~t KIi' 110:,.;:,.. A '! I) k;\ II ..._ h:11nl'J I 

l'1 l·111111rn t c,mc, 1 I IJt Kate I 

\:1t1Ul•l ' litnll~ ( 11111\C( llll ll ( ·h.ugt.• S2S (il l $~0() ()0 

l" ucJ 1\ pnl 7. 11)10 
h ,m:J B~ 

\lt,nthl~ lkcum1111, Ctuir ~c, 

lcnn 

2-' nmmh, s,0,,1 

; 1,1111111111' SI OOO 

t,0111,,ruh, 'ilOUO 

>< -'11111111h, SI 00(1 

I 1, I 1'1,n Chargt.·, 
h ll l)S I l llll' fl'Ollllt'CI IOII 

t pl't 2-' Ct·ntrcx Channel , > S75 oo 

fht·1 :!IK I hnl·, lnJ1, 11Ju.al c. ·a..."'• B.1s1, 

h1ch (m,up ul 20 Numhcrs 

StcH·n I arnr>1:n . Jlrc, 1dt·n1 

SI Oil 

Sill OU 

I ll lm· llll l l'l.t✓a. Suitt· l -1 10 
Jlt·arl kn cr. ~y I0<Jt,5 

\1 0000 

S!OO 00 

SI UOOO 

SI OOUO 

SlOO 00 

SI 0.00 

S )OOO 



\ lll'l C l anffNo:? 
St."Ct100 7 

{ >ngill.ll l'a~c 25 

Sl·cuon 7. Bl 'SI Nl·SS NI· I \\'(lKK SW! I ClltD SFKYl( 'l;S lcont'dt 

71 \IR\' l( .I IH ·StKll'I HJ NS i\:,.,l l )KAll..;1confd ) 

7:? '\ l cnm:-.; Scn1u:(cnnfd1 

h3lk.-d· April 7. l'N7 
ls-.ucJ U) 

l l·rm111al Numtx-r. 

I - Ill line-. in lcmurw l group S5 00 S 15 00 

11 -20 hlll'S in tcnmnal group SI O 00 S25 .00 

:? I • lmc, m 1cnmn:il group S 15 00 S•W.00 

Stc\'cll I umpcrt. Preside nt 
I llluc ll ill l'hvn. Suill' 1-130 

!'curl R1\1,.' t , NY 10965 

l: ff1,.-c l i\'C' _____ _ 



Sl-cl1011 k · SPH'IAI Sl'KYll·t·S AN!) l'KO{iKi\M~ 

KI I 11d1n\· lckph11nc- '-l'r\l\C 
X I I I 111:hnl· I dcph1•rK.· "\'f\ u:c ( )p1mn-. 
X I: I h~1h1ilt} 
K I ~ l h;1t~c" 

X.: I mi. I pAm1.·ncu 

8 1 "rx-c1JI I ~u1pmcn1 h1r I tk.· I kJnng or Spc1:ch lmp:urc-d 
<·u:-1oml..'t 

K J 1>1sc.uun1\-J ,\.,... ll\' Im fhc I kari11~ ur :-:r":cch 
I mp.111\·J ( U\tmm:r 
8 J I <11:ncrJI 
8 J ~ l cr11iicat1C1n 
k J ; <Ju:1h fi1.·.a111•n 
8 4 J l\111in~ 

kb ~outh Dal.i11a Rcl:t} !\l'f\lC"l· 

k 6 I (11:ncrul 
8 f.:? lk~ul.at1un" 
8 b l I 1ah1l11~ 

8 7 Prql.11d ( ·a1tmg (_ .11J., 
k 7 I <,i:ncr.i l 

X H :-.f)l,1al l r,,:JII Curd ll•r 11/tnJ and D1 <iahk·d l 'crsons 
X81 <,cncml 
)C Jri 2 R:1tc\ 

SDPl ' C lanff~o:? 
Si.-c11on k 

Onguml Page I 

10 

II 
II 

lj 

ll 
I) 

8 k l f) u.1hli..u11011 I J 
k K -I B1 lltng 1\ u1h11n11111011 IJ 

hsm·d Aprtl "'!. 1997 ---- EOccmc ____ _ 
h-.u\-J U~ St1.·\cn I .1mp.:r1. l'rc-s1dcn1 

I Ulue 1h111'1:v:a..Smtc 1430 
l'carl kl\l'J , \IY 10965 



",l)l'IIC l anfTNo 2 
"tectll'n K 

Ong.1nal Page 1 

'n•i.•n K · ::ti'! ( IA! >I KY!( I ::i AI\D PK0(1k.AM!> 

K I 111111'-I 11 11 l'II0'-1 'I k\'I L I 

l( I I I 1ldmc ldcpl1,,m:\cn1H·l)p111,11, 

1111 , ,..,•n ,,.c pm, tdc, ., lul l "111\l·r nl lhc i) SO fctkral 1,,uh<.tuhcr lmr c hafl,'.C 101 flat 

r.itc1,,u,1omc1, 

lhl' 11•\, p11,c,t mJ1,1dual mt·,-.a&c rah• -.Cl'ICC prm,Jc<o a lull "11\Ct o l lht- il 0 

k (kr.11,uh,u1ho.:111m: 1.h11rg.c I here,, no mon1hl) 111lo"antc fot local calli. 
l'nnrn~ Jrc:1 aml I lume kt·gn•n cu ll, arc unllmcd l: ,tcndcd 1uc11 call~ i " here 
a,,11IJhlc111, .. • tm,cd 

th,, ..en,,,. 1, rc , 111tlt·d h1 lo" 111 .. umc rc ~1 dc111 111! cusi01"11co l o ~ualll) fo, I 1kluw .s('l'!CC 

,1 u1,t11111c1 mu,1 he m.., ,,mr ..-hg.tbk lur benclih frum an) ont: o l tht- foUo"mg Lnrnkmcm 
1'11,i,:11111, Jdlllllll ~lt:lt',I h, the ,out'1 Dil~OIII ~llatr Department or\(-.:,:1 1 "ten ICC\ 

A,d 11• I am,ltt·, "1th lkJk:ndc111 ( luldrtn CA I IX.) 
I ood ,u,mp, 
ll ,11111: 1 1..:rg.~ A""l,111,c 1'1,•~r-;1111 (I ll 1\I' ) 
ll ,1111ckcl1..-1 

\kl1 1t lrnl 

,uppkmcnial ,..-.. 11111~ Income 1,,1 I 

lhc a.pplKUll\ mu:.t p10\1dc pnw,f IO lhc tompan) thal he Of~ I\C('rt1ficd IIS income cl1g1blc 

h• rcccoc one o r more o l lht- ahO\c hcodi1s Aller ,n111al con1.1e11hc cm1001t"r 1s ,-c:nl an 

llpphut1011 form t,, ht- w mpktcJ b) the U'\IUftlCf (If authon1cd lt"f)IC'!>C'll lllll\C of the 
\.t1,1<1111cr, a, d.:,1~n:i1\.•d h~ lhl' \ol.ath Da~ota !\u11c Dcp,1rtmcn1 of 'w...,1al ~" ices anJ 

1Jcn11fo:d '" ... ,:n11hor11..-d on lhl' cu,1umcr')canl tor an) o l 1hc :l~I\C bcncfib 

i..~tk.·d Arni 7. !ll'J7 
1,,m .. ·J B~ °\k'\l'll I ampt:n. f•r~1dcn1 

I Ul u\." 11111 PlaJ.a. Sunc 1-nO 
l'c;u]k1H·r. ' Y l{)ll65 

Hli:cll\l' 



SDl'II( l anffNo ~ 

\ l'\. llt•n H • Sl'H'l·\l Sl· KVl( 'I ::> ANU l'KOGHA\I!-. (fpnt'd) 

KI 11111 l~ I 11111'110'-11· '-;J-l{VICI (cont\ 11 

In add11111n. applu::1111s :m: dig1bk for Jiscountl·d Life I.me rates "hen upproH-d to 
rcl'.:l·1H· either a \°l·ll·rans 1>1~b1ILI) l'cnsion or u Vetcmns Sut'\'l\lng Spouse l1cnsion. 
Appln:ants mu"-l puwidt: proof IO tht: Comp.in) th.at 1hc) arc ra::c1\ ini; one of these 
pcll'lllll "-

I 1lc I me._...." ,re, :arc effocU\l' upon tl'Cc1p1 of a compktl-d and :.1gncti fom1 or an 
Jpplu.:,111011 fonn ccrt11ied from an cnt ,t)' authon;cd b) the l'ompany lfttk: fom1 is 
1101 rcwmcd. no funhcr acuon ,s taken hy the Compuny 10 cstahhsh cltg1bil11y The 
l.1fc I 111c 1.hscuunl I.!> Crl-<ll!t"d as ofthc service COruk."Ct1on date 

,\n 111d1\ 1dual'<; d1g1b1ht) ma)' be documented hy mfnm1at ion obrnincd by the 
C1m1pan) :,s a rl.'sult of cmollmcnt programs. including hu1 1101 hm111.-d to conlidl'ntinl 
wmpuh:rw:d m:udung progr.1m~. cnndoctt.-d by the Compan) in conjunction "ilh the 
South I >:tl-111:1 Stall' l.>cpartmcn1 of Social Serl·icl's (DSS) Jnd/or the South Dakota Ci t~ 
Cununumt) l>l'\dopmcnl J\gcncy (CllJ\) 

fhc C11111pan) . 111 l·ourJination "ith upr ropriatc agencies. "111 pc:riod1cally \'Cri( cai:h 
l.1kl111c cu-.10111....r'<; d1g1bili t) If a cuslorncr is idcntifil-J as hcmg ind1gihk. the 
cu-.tomcr \\1II be 11011lil-d 1ha1 unlcs~ 1hc information 1s shown 10 be in error. the 
l.1fd 111l· db.count \\I ll be d1:.cu111i11ucd. The cusiomcr wi ll be billl-J for discounts 
m:c1wd for any period 111 "hich he or sht.· 1s pro\'en lo be ineligible for lhc service 

Issued Apnl "· 19W 
1-.-.wdH) SIC\'Cll Lampert. 1•n:s1dcnt 

I l.lluc ll ill Pla1;1. Suite 1~30 
l'carl R1\'l'r. NY 10965 

Effc."CliH•' 



~ D I' I (' lanff :--.o l 
~•l11U08 

t)n gmal Page .I 

"l-C lhln x · ~1·1 rl ·\I SI K\' ll IS AND l'K<XiKA'I:> hMU'JI 

HI I 111 i 1'-=1 I l· l l·l'IU)~I· SI KVICI· frn111'dJ 

\ q11;1ll ficd 1.:mt11mc1 ma~ dm11'l'. 11nc 11! the I 11t:hrk.· wr,1cc~ a.\ J c"-'rtb1:d J-oc 
lt•lllh,;Ctum ,,1 rlC" 'l"t\ ,c-.·. 'l'.f\ ,c-.· llllllln:tmn char~ ..... appl~ unlt'\S the ("U~IOmc.>t 
~ti.:1ldk, fur l't1nncdu111 .t.,,1:-,1:u tcl' unJct the I ml. l 1p AmcnC'a plan ru, ou1hnc:d in~ :!. 
1i11!1mm!! 

h,ucJ \rnl 7. J<,117 
J-.,\ll"J It} ..,,c,cn l.umpcrt. l'n:s1dc:n1 

I Ul ue 11111 l'l:u.a. Su11c l~JO 
l'l'arl K1H·r . NY 109{15 



~ I) I' 11 C l anlTNo. :? 
St."(,.·uon 8 

Ong1n1d P3gc S 

~cc1um x · Sl'l'< 'li\l M K\'i< l·S M.;P l'KO<iKAM::, 1conl'd1 

I hc I 1nl. I rp ,\mi.·m·a prugrJm •~ a u111ni.-c1 11111 a),~1,1ancc plan \\ hlch pro\ 1dcs for thl· 
r,:dUl \11111111 11ne-hal l 11I the .. h.irge:,. ,1:,.-.oc i;iteJ \\ 11h c,mncclmn ,,f 1elL•plu1nc "'-""ice.up !O 

S 111 IIIJ. ,ut'IJe .. 1 10 thc l,1l ltm mg d1g1b1l11~ l"nteria 

h ~· ~d ,\pn l 7. l 'N 7 
1-.~ucll I\~ 

I he :1ppl11:.m1 mu,t meet the 1c4u1rcmcnts fur qunl!licullfln for I 1fehnc 
I clcph,uw Sci' 11:c , 11pulnteJ 1n 8 1 :?. ulxwc. 

I he a:.,1,1:111cc can uni~ Jppl) lor :t ,111glc 1clephiu11: 1111c al th,: pnnc1pal place 
0 1 rc,1JL·11cc ,,r the applicant . 

I he applicant mu..-1 not he ll Jepcndcn1 for fctlcrJI income 1ax purposes. unlc~ 
he 01 ,h .. · 1-. more limn 60 ~cm, old 

SlcH·n Lampert. l'rcs1dL•fll 
I Blue 111 11 l'la111. Su1u· 14J(.I 

P .. ·arl kl\W. NY IOW,.; 

HT«IIH 



I 1mi! f>i -.1.111.:c l>1rc1.1 ll11ld1111:!'-, l!K. '"l' l ' (' l anflNo :! 
~ uonM 

Ont;1nal flagc (, 

" '-'<- l1t•n k • ~I RVICM> Ai\D i'RO(iBAi\lS 1wn!'d.1 

IC-; , 1•1 < I \I I (JI 11'~ 11 '\ I I OK 111 1 llh \KISC, OK Sl' l l:CII IMl'AIKI IHI SIO\ll· R 

IC \ I I he ( ' 11111pa 11 ~ \ \LIi pw,1Jc, upt10 r1.-qu1.•:,1, !afk..-C1Jl11.t.-d 1el1..-co n11nun11:a11on.) 1.-qu1pmc111 
hll J 1.u-.111111cr ... cnitil:J ·" h..:Jnng or ,;pccch 1mp;:11ft'd 

k i : 1\ 1. U.'l lrnm:r 1. .111 ix- u :n11iL-·d a-' hc.mnt: or spc1."t'h 1mpa1r1.·d b) a hccn~:J ph) , 1c1an, 
11111lal)ngulug1'-1. "J>C'-'d1-languagc patholog1:.1. aud1olog1:.1 or an uu1h11111cJ 
''-'f"lf'-'"-'lllat1 \c ol .1 \,IJCJ JI ag\.'nc} th.u 1.oriducb pro~Jm:a for pen.on:. ...,,th hcunng or 
'- JX'l'Ch 1mra1nncnh in co,..1p1."rat111n \\Uh an uftk1a l agrnC) oftht.· Slutc o l Suuth 
u .,~01,1. 

K 1 l I he t. ·om pan~ n 111 mul..c c\c l) n·.1smu1blc effort to loc:ue and oblain c1.1u1 pmen1 for u 
1.·crt1fied cu ... 111mer 

M 1 ..i I he l"u , tomer nlJ) pureh:l!ae equ1pmen1 al a pncc not h1 excet.-d the ac1ual purchase 
pncc Cmcludmg an~ Jf!phcablc -.J11pp111g cusb l the Company pa) !a 

8 l <i I he Cmnpan) nail ul~ 1 :tth1 ~ the customer \\ho req uc:sls this cqu1pmcn1 of th"· 
arplic.1Me tenm lor rurch;L~ 

1 .... ul'd 1\ rnl 7. 11tcn 
1,!>ucd B~ Slc\en I.Jmpcn. Prcs1dcn1 

I Bl u<' I lill l'IIL'J. Suile I •HO 
!'earl K.1H·r. NY 10%5 

l:tTccu,c 



..., 11 I' I C l anrrNo ~ 

S,:cuon 8 
Ongmal Pa~c 7 

\nll<1II It M'I ( JAi '> I KYH I ':, Aj':,J) l'KOGK.AMS (LOnt'dl 

)CJ 1)1\COl \lll>\IK \ ltl ! OK 1111 :tl AKl\t1IJk, l'II Cll l \ ·tl 'A lkl D CP, IO\llk 

!Ill (1c:11c1;1I 

\ l1,1t1J1,.appcd I)(''"'" "h" hJ, ~tn lc:llllic:d It) thc: lompan) 11, h:omi,: J hc.-:mng Of spc-« h 
IIIIJl.Hr111c:11t "h1d11c:4u1r.:, th111 he.- or , he commumcalc ro,c.-, tdcphonc fac1h11n h) means 
11tht1 than , ,,,,.c:. ,md " h1, c11hct U'>C no n•HJ1lc c4111pmc.-111 or mal.l· call, lhfl>Ugh an 

1111t•rrn·1t·1. " '11 fl·u·1, .: . ur"-'" appli~ .. 111111 tu rhc.- l c,mpan) . a ~O-. d1..coun1 0 11 ll>e11I mc.-~\llg.: 
r.,r.: -.cn,l.: 

It I~ ( crlllirnll(Jll 

rlK•\t' 11,,.Jc: h) a l,u·nwd phH1l11m. otol.r)ngoktg1,1. 'JX'C'.h langu.1gt' p,a1hok,gl'I or 
.. udiologl'l "' an autho111l-d tC: pi't')t'fl l.111\t' of• -.ocml ■gt'nC) 1ha1 conducts prognuns 
f-,, pt"l"',lltl\ "' rth hcaung Of .\pt'«h 1mp,11nnt'nl 1n coopc:111hon " nh an offi~tal agt'nc) 
,,f 1hc- ,111tl• 1•f 'M>uth l>al.011.,vt 

,\ f'l't' ·t' \l\lmi,: ccrulicat11\fl c:,1ahl1'hlllg the 1mpa1r111cn1 o l hc.-ann~ o, \p('t'Ch ,uch ai 
lhll"'-" v,h1d1 4ui1l1f) 1hc lm11d 1U 1'J)l'd pcr•,on for '-i-Cta l -.«Utll ) ht-nc:ii1, o n tht' ba\l\ of 
hlCal hc:an n111m 1':11tm.:nt t•r for the u\C o f fac1hl1t'~ ul an •gene) fro, a ~ri,ou "'11h 
lw.:arm~••r \pt'('l h 1n1p:11m,,•111 

S ,I 1 (Jualtfo.1m 1111 

\ lU,tunu:, qua h i) Ill~"'' lhc d1-... t•1ml I\ l•tte "'k'I.C ,mpatrm('nt II, ,uch lhlll com pe1cn1 
,1ulht1tll) " IIU1d cct11h l11m Of hcr II' he-mg unahlc: lo U§C I lclcphonc ror \ Ok: t' 

l,1ounu111c.11u111 'cc: ¼ -uoo 11. ~I limd1n1,pt'd l't'r \041.• for a ll\t1ng of the n««'-81) 
qu.:al1fica11,1n, 

l"ucJ ;\pnl 7. 1~>'17 
l,,m:J ti ~ Stl·~ en I .unpcn. l'rcs1dcn1 

I Blu.: 111111'1:va, \;mtt" 1-l )tl 

l'l-arlR1H·r. ~ , l1Jli6~ 

I fft"Ctl\l' 



I ung 1)1:,Hlllt.c I hrl'CI llulJmg-.. Inc S ll.JI II C lJriffNo. ~ 
Sl-ct1on k 

Onginal Pugl' 8 

...,l'ctu, n K - St'H 'IAI M·KYIC! SAND PKOGKA~:IS kmu'Jl 

K ~ I '\J l\' I KS1\I. I.Ml RCil ·~CY IH.1·1'110\ZI Nll MB F.R SERVICF 

I '111,cr-..11 l:ml'rgcnC) I l·kphonl' Number :,O,crv1cc (911 Scn ·1Cl') 1s an arrungcmcnl uf 
( ·11mp;111) cc111ral <i llin· and tnm~mg fal·1h11c<; whereby any h:kpho nc user ,,ho dmls 1hc 
numhcr lJI I \\I ll rl·,1d1 thl' l'ml'rgcnc} rq,on Cl'll tcr fo r the tckphonc from ,,hich 1hc number 
1, dmlcJ ,11 ,,111 he r,,utcJ 111 .111 ,1pcrnu11 1f all l1ncs lu :m cmcrgcnC) report ccnlcr arc bus) If 
nu cmcr~cnq report Cl'llll·r cm,1111m:r n1:.b for a l.:cntrul oOicc cntil). u lt·lcphonc user "ho 
d1.1I , lhc 11111ntll·r tJI I \\111 tll- r1•ull·J 1,1 an npcrntor I he tclcph;1ne U""-'t "ho d1:tls the QI I 
1111111tll-1 \\ Ill 11 111 tll- diargcJ 1011hc c.ill 

l,.,;ucd Apnl 7. l ·i'i 7 
h'iucd Ii> S1~·H·n 1.ampcn. Prcs1d~·nt 

I llluc lltll l'l a.,--1, ' mtc 1.aJ0 
Pearl kl\ct. NY 1(1965 

l.ffccm c 



"', I) I' l ' t l anffNo 2 
!--c.-c11nn X 

( tn~mal Page 9 

...,l·lt11111 x - ~Al Sl·KYIC 'I·!> AN!> l'K(XiR •\\IS ILOnl'dl 

Xfl "',t,t 111 ll\K<t/ \ Kl I \Y -..1 K\'I< I 

kh 1 '•l'Ol.'r.tl 

I hl· ( 1in1p.111~ \,111 (m l\ 1i.k acn·,, 111 a 1ckflhoni: ~la) C<'nlC'r for Sou1h Dal.ob Rrla) 
~c:I'\ llC I hl· '-Cr\ RC: pc:m11h 1dcphi1nc cummumamons 1,c,.,..1..-cn hcanng and.'or 
'J"'-'Clh 1111p::m..-d md1\1Ju.al, .... tw mu'it U.'-C a I dccommun1ca11on, Oc\u:..- for lhl" Deaf 
t I IJIJ ) ,1r ,1 lck1~r-,.·,,n1cr I I I Yt ,md 1nJ1,1dUJls .,._ 1th nonnal hl-:mn~ and spa:ch 
I lw lkl.t~ ~cn1i.c: l,111 t)I,." 11..·achi.-J t,} d1al111g an MOO numbc.-r Spi.-c1fic 800 number, 
h.t, c h,:c:n d..- , 1g11.11..-J l111 hod1 11npa1rc:d and non•1mpa1ri.-d cu,;tomn~ lu use: 

h, -.uc:d ,\rnl 7. it)(n 
b , ui.·d II:, 

f lnl) 1n1r."t,11c ,·,111\ can hl.- cumplctl-<l u.,;mg the South l>al.ota Kela~ Ser\ 1cc 
undi.·r 1hc li.·rm-. .md cond1t1011,; of 1h1'> 1anff 

t ·11:ugc, ~" i.alh pl.11..-cd 1t11ou~h the: kcla) Sen ,c..- will be l,11\cd as ,f dm.-ct 
J1-.1uncl· J1.tll.'J il >I Jl)J lrum 1h..- pm111 11I ong1na1101110 1hc po1n1 of1..-rmmu11on 
I hi.· ac1t1:1I mu1111~ of 1hc call doc,; 001 affl-ct h1lhng 

t alh 1tu,111~h !hi.' Kd:1) Sen 1cc ma) ~- t,1llcd 10 .i third munlx-r 0J1ly 1f 1ha1 
numhcr .._ \\1th111 S11u1h l>.tkot,1 ~!ah.· <:alls ma) also be billed tu call 111~ cards 
,-. .. ucd h~ 1hc ( ·,,mr;m) llf 111hcr c.im..-r~ "ho nltl) c™IOM' to pan1c1palc 1111h1s 
'-1.'.'f\lCl' 

Sll'\Cll Lwnpcn. l'n:s1dcn1 
I Blue ll ill l 'la,a. !-im tc l •llU 

l'i.·:u l R1wr. Y 10'>(1~ 



Sl>l'IIC l imffi'o 2 

( tngm.tl P,1gc 10 

c.,111, 1t1 1nltmnat111n,1I rc,ord1nl!:, and ~11 1up bridgu1i;. wf\ 1cc 

,1.1111111 -.cnt r :11J call, frnm c1,111 telephones; and 

1•JX·r.1h1t -handk·d c1infcrc1lC'c ~f\ 1cc :md 01hc1 1ckcunfcrcncc i:alb, 

K fl l l mh11!} 

I he l 11m~111~ c.1111t r.1ch ,,11h ;111 uut<-1dc p11l\ 1dcr fur the flW\ ISIOII ot 1h1 ~ S',,"f\lCC." l'hc.· 
11ul\ltk J'lf◄ > \ 1tkr h:i~ n1111pk 1c cmuml m ·c1 the.· prO\ 1si1111 11f 1hc --en 1cc c,ccpt for 1hc 
t:ic1ht1c.·, p rt l\ 1,kJ tlm'\'. tl~ h} the ( 'omp;m) In add111on 10 01hct prm 1s1on:, o f this 
I ,111ff dc.ahni;. ,,uh lmh1lit~ . 111 1he :.b\CnCl" o l i;.rm:, rtcgili;.cm:c.· or \\ dllul nusconduc1 

1111 the pan ol thl' C:ump;111~ . 1he (',..11np.1.11J \ h,1II 001 he.· hablc lor and lhc cuslomer. bJ 
u,m~ thl' --cni..:c. :ii;.n-c'i tu ,l"lc.·a<w..· . defend 11nd hold hannll"ss for all damage.• • ~hethl.·r 
Jm..-1..1 , 1rn.1dc.·111,1I " ' l ,111,,:~ul."1111.tl. \\hct ltct ,uilcrl·J. mode. ms111u1cd or .t..~ncd h} 
thl" c.u,tumc, 111 h} .m~ ,,thcr fX"Nin. Im WI) loss or dc:,1ruc.:11on o l anJ proper!} , 
,, h:11.,.lC\cr \\hcthcr c11,ereJ h) 1hc ustorncr or o thcrs. or for 0.11} pt.' tMJnal mJu~ 10 Of 

dcJth ul . .tllJ ('ll'N!II ~ill \\llhs1;111dmg Ull) rrm'1:,.mn I<• lhc contm~ . Ill 00 C\Clll shall 
1hc < ·omr,;111) he lmhle tur an) ,pcctal, inc identa l. consc.-q uential. c~cmplu11 or 
pu11111,c dam.a~\· , 01 :111} nall.lrc ,\h:at.)>(le\\'r 

1,,tk.'J .\pul 7 1')97 
h ,u\·d U~ Ste,cn 1 ,unpcn . l're:.1dcn1 

! Bl ul' lltll l'la;J. Suuc 1430 
l'carl K1\cf, NY 11)965 

I ffc.-ctl\e 



Slll1 l ! C TanffNo:: 
Scc11on 8 

Original Page 11 

Scc110n 8 · Sl'FClAI St:KYICFS AND PROGRAMS (roo!'dl 

k 7 I (ic11..:r:1t 

I h1 )> ),Cf\'1cc permits u:,,c 11f l.ong 1>1.rnmcc IJ1n-ct lfold111gs. lne. l1rcp.1id Calling Cards 
fur placing lucal ),Cf'\ ICl' calls. Cu!<>IOITlcrs IIIU)' purch11sc Lung Dislnncc Dirl'CI 

I lold111gs. Inc Prepaid Calling Cards at a variety of rct:iil ou1Jcts or through other 
J1s1nbution ch:mncls Long Disw.ncc Dim.:t Holdings. Inc Prepaid Calling Cards arc 
a,:u lJblL· at a ,arict) 11ffocc ,·alucs rnngmg from fifly dollars (SS0.00). in one dollar 
CS I 00) im:rcmcnb Long Distance l)ircc1 I loldings. Inc. Prepaid Calling Cu.rd SCf'\'icc 
, .. uccc-.scd using !he l.f1ng Distance f)irect I loldlngs, Inc. 1011 -fo:c number primed on 
thl' tJtd . The calll·r b, promp1cd b) ru1 au1omated \'oicc response system 10 enter 
h1vhcr 1\u1hori1:11mn Code. :ind then 10 enter the 1cm1inating telephone num~r. l..ong 
IJ1stant"c D1rl-cl lluldmgs. lnc."s proc~ssor tracks the call dunu1on on a real lime basis 
to dt.·tcnnine th"· :1mount of culling tune conswncd. The tolal consumed calling time 
fur each call. ,,h,ch mclud<.·s applicable laxes. is dcduc1cd from lhc remaining calling 
mmutl" ha1a11cc on 1hc Customcr·s Long Di.stance Dim:1 lloldings. Inc. Prepaid 
C:i llmg Card 

All calls must ht· dl:il~l·d againsl u Long Distance Dirt-ct I loldings. lnc. l'rcpa id 
(':ithng Card 1ha1 ha.,;; a :,,unicicnl calling minute bala.nn•. A Customer's call wi ll be 
1111crrup1<.-<l \\llh an unnoum:ement when the haluncc 1s about lo he depicted. Such 
:u111ouncl·mc11t ,,ill occur \\hen five (S) minutes and ,,hen one ( 1) m111u1c remain 
bcfotl' the balance will be depicted. basc.·d upon 1hc 1crmma1ing localion of the call . 

lu tlrllct to contmul· the call, thc ( ·ustomcr can ei ther cull !he 10ll-frec number on the 
had, of thl• Long Distam:l' Direct lloldings. Inc . Prepaid Calling L'11rd and "recharge" 
the hal1uicc on the card us111g a nauormlly n.-cognizcd crcd 11 curd. or the Cus1on.er can 
lhw,, the card away and pun.:hasc a new one. Calls Ill progress will be tcrminalcd by 
1hc ( 'om p:111y if1hc bahinc"· on !he Long Dislnncc Din.-ct lloldings, In . Prepaid 
Cal ling Card i), insu fficient to continue the cull w1d thl" Customer foils 10 cnlcr the 
number uf ano1her ,alid Long Distance Uire..:1 lloldings. Inc Prepaid Calling Car-J 
prior lo t<.•m1inJt1on. 

b.sutd April 7, 1997 
!-.-.uc\l ll~ Stcwn Lumrcn. Pn·sid::-nt 

I Blue 11111 l'la...n. Suuc 14 lO 
Pearl Ki,·c1. NY 10965 

l·IT«1i ,·c 



.._ I) I' l C ran IT No 2 
Sl-clion Ii 

C )n~mal Page I:! 

Sl'lllCln k - Sl'l·CIAI ~·a·KV!rl·S AND l'KOOKAMS kunt'dl 

X 7 l'l{I l',\ID ( ,\I.I.I'-'<, C,\KIJS 1Con1'Jt 

1\ c.1rJ ,qi] c,pni: I::! momh-. !rum th t." date ol purcha'-C. m 1he d,lll' of IJSI rt-charge. 
,,hdlL'\l't hlJtcr 

,\ lfl'dll :Jll,,,,.ml'l' hH l.11ng 1>1,tJnu.- l)nl-CI llnlding.'>, In..: l'rcr,.ud Cal li ng Card 
,cn11..c 1, :ippl11.Jhk 1,, 1.:.111, th.11 .m· 1nh.-rruptl-d due 10 poor 1ran,.m1ss1on. (lfK."·\\.l~ 

11.11hm1,"un. Pt 11n,1lunl,1f) J1 ~onn1.·c1u1111•! a call ,\ l'll.'>IOmcr ma~ al...o he gramOO 
Hcd11 Im rc:1dung .1 ,,wng numt.....•1 I o n·cc1H" the proper cn.."t:111. 1hc Customer ml.ISi 
rn111IJ the ( 't,m r,Jn~ at the dc.-.ign:itcd iol l- frl-c C"lOIOml"r -.er, tee number pnnh."O on thl· 
I 1lflg I )htancl· l>m.:cl l loldmg.s. Inc l'tCJl.mJ Callin~ ( "arJ and furnish the callc.-d 
numh.:r. lhc twuMc c,pcnc1Kl"d leg Cl.I I-off. 001!1) circml. reacht.-d wrong number. 
l'll J. :ind 1hc :ippre>X1ma11: liml· 1h.11 the call ''J..'> plllCcd 

\\'hen a lilll cha,i;cd ll1 an Long u, ~tancc D1tl'CI lfoldmgs. Inc- Prepaid Calling Card 1s 
mterrup1ed due It\ CUHlff. onc-,,:a~ 1rnn!-m1'i,.10n. or poor 1ran'im1s:-.1on condi1ions. 1he 
t u,11,mt·r ,, 1ll 1L·~L'J\c J ,rL·J11 l'4u1, Jlc111 IO unc call1nt! 111111utl" 

l rL·1.h1 .:i'lm,-.me,· fu r call, pur,uant 1u 1.ong l11<iW.occ l>irL-cl lluldm~!>. Inc Pn·pa1d 
( .1rJ 'L'T\ ice- J1• 11111 :1pplJ for m1crrup111111, nut n:poneJ prumpth 111 thl" Compan~ ur 
111tl·rrup1111n, 1h.11 .lfL' due h1 Ehl· IJ1lurl" ol f"'.l ' ' l"t. C4U1pnu-111 or !io}li;:ll"fll'> not pr0\'1d,-d 
h~ lhl" l ump,111~ 

( 'rl'J11 l11r lmlurl' 1)1 -.cr\lCl" )h:ill h..· all,1\\ cd unly "ht·n ,uch fa1lutL· ,.,. causi.-d b) N 
111.eur. due to Cil l.l.!>l'' "'Ihm the l'11n1rnl of thl" Compan~ 

fhc Cump:tn} \\Ill hlod. all l'alb h..·~mnmtt ""h the Nl'A .. ,lOO .. and NXX -<>7h" 
c:,lb. thl"tefon· ,uch eJ!b l'an nut h..· wmpk1cd 

h.,uL·J ,\pH I 1. 1'1'}7 
[, \ UL'" II~ "ilcH·n I Jmpcn. l'tL"'i ldl"nl 

I Bl ul' 11 1II l'la.1.:i . Su1tl" l-1 lO 
i'c:Jrl R1,c1 . NY 10'•6~ 



I ong D"tarn,:c Ducci lloldmg!>. Inc SDl' l ' C TariffNo 2 
Secuon 8 

Origm.:tl Pate I J 

~cuon IC · Sl't l"IAI SI R\'IC I S ANP t'ROGk.AMS (com'd1 

MIC \l'I C. 1,\ 1 ( IU· l>I I C,\KI> HJK HI.IND ANI> DISABLED PERSON~ 

ICICI <,cm:ral 

l'cr'-l m, "hu :uc hlmd or "h"~ d1~tu l1t) cau-.c, difficult " ith h11 nd and fin ger coordimllton 
1111d u~ ofa tdcpho 11~· 4uulif) for II Spc:c,ul Cn-d•t C..:ard ·111c ca,d may Ix u~d from an) 
tclcph1•m: "1thm the Com pun)·, 1crr11o r) lo pince ca ll1 "11hm and outside 1hc 1111c o fSou1h 
l):alo1a 111 a \pt:c rnl rate ,11 ICJ plan• call ~ Im m a lclcphonc oub 1de o f lhc Compan)~S lcrri10f), 
hu1 "11hm tlu: !\1;111: ,1f!\omh IJu l.0 111 :11 ratci, appl1cahk- fO the 1e111tctr) from "h1ch thc cal l 1s 
rmnll· 

\\' 1thm the Compan} 'i, I cmlOf) 

\tatmn 10 1>1.111011 10 II culls ph1ced "llh operator a.1.s1s1ance "'II he billed a1 the lo" cr nite 
normal I) apphcnble 10 calli, plactd "•thout op.:ralOf Hs1staocc Loca l c:alli, cannoc ~ chargtd 
i. , the card J>er)01H o-pcrsc,n calls chargtd 10 the card "i1h he billed at the higher operator 
handled ra te 

Oul\tdc th(' c·ompan~ ·, I cmttW) . bul "'Ihm "oulh Daloia l;j1a1c 

i\ll r .. 11.-~. ch:ir!!c ,.. b1ll111g and rc,ln CIKHI m t'fl« l m the lcmtot) from "h1ch lhc: call i'i made 

" '11 :1ppl) 

K IC I ()uuhfi(alll)II 

!..,Ul'J ;\ pnl 7. 1'>97 
h!1ucd H~ 

· 1..:gall} lllmd• • thos.c "ho~ , ,i,ual acuit)· is wnoo or lci,s in 1he bcncr e)e wilh 
corrccimt,.; gl11si.c.·'i or \\hoSC' "•dci, I diamcler of" 1.sual field i,ub1e11ds an angular 
dt~Umce no grl·ah.·r than :W dcgr«'i 

· l'h) ,11.:i ll~ 11.ind ,nppcJ· • 1how "~' ;ue cef1ificd b~ rnm pctc:nt authorn~ 11s un:aMc: 
IO read 'lf u.sc l'fdm:11) prmtcJ m1tu 1al\ .I \ n:-.sull ofph)SK'.al limi1a11on'i 

l'cr \Olb " hu~ J1i,ablmgcond11 1on au.\C.1. d,!Ti..:ult) "ith hand and finger 
u)otdm:i l11Jn anJ u111!1al t-0n ol a com o~ noncmn h:lephooc: Acceptable ccrt1ttCatM>111, 
arc: tho ~ made h) a hccn,;td ph)'ite ran. ophthalmok>g,~1 or optom~lnst 

Slc:\'t:ll L.unp.-rt. 1•n.-s1dcnt 
I Blue 111II 1•1070, Suite 1-1 30 

l'carl Riwr. N Y 10905 

[fTec11,c 



SDP U \ lanff o 2 
Sa:lion l!I 

Onb'.tmil l'agc 14 

Sl·c1 .. 111 k · Sl'H'IAI St·KYIC'l ·S AND l'KC)(iRAMS kon!'dl 

H k " JI H ' l,\I. (.' f{l ·.1)11 l'AKI> fOR Ill.I ' IJ AN D DISAHLl:.IJ l'Ek.SONS (coni'd) 

X k .i ltlihng Authnr11:11 111n 

'k-.r-1m,1h1hl} lot p.1~mcn1 ur ch:&rg,:s ma) he handll!'d mom.· oftv.o wa} s· 

l hl· lmml11::1prcd pcNm (lhc appli anti muy accept rcsponsibil11y ior paymcni 
11fh1 -. or hl'r11\\ll bill In this case. the applicant must he I H )Cars of age or 
older and 11111\1 rc,1dc ,,11hm the Company's sel" ii.:c.· 1cmtor). bu! he or she d<k!s 
nut m.·cd h) tum: other M'I" 1cc frf1m the Com93ny 

Another pan) 11111} aga·1.· 10 a1.·ccp1 n:spons1b1hty fo r pa)'menl of charges 
mcurrcd lhrough US(' of the Spt.-cial Credit Card by !he appl icant. When 1his 
<1ption i:,, chosen. the rcrsun acccpung this ,csponsibi lity must be 18 years of 
,1gl· or oldl·r. hut docs nol m·c..-d to res ide wi1hin 1hc Compan)"s :.Cl"'icc h:rritOr)". 

In either c.c.c. 1hc appli1.·ant 1~ the UW)'. aulhon t.cd user or the Spc."tial C redit Cord. If 
1hc J'l('N.111 m:ccptmg parmcnt rl·Sponsibi lity !ms SCl"'ICC w11hi n the Cumpany's SCl"'ice 
lcmhtr) . charge, will N· hilled 0 11 a rc~ular munthly b1U ; otherwise: a scpanuc bill wi ll 
Ix· -.en' 

1 .... ued 1\pn l 7, l •~n 
!..3ucd ll} Ste\en I ampcn. l'rcs1Jen1 

I Oluc ll ill Plill'--'. Sui1e 1-& JO 
l'~·arl R1\er. NY 10965 

FOcx11u! 



SO P l ' C 'l anffNo 2 
Sc1.:11on 9 

On~mal 1»agc I 

'-11 l ' l l( )'IJ lj. Sl'H'IAI Okk ONPl·Ml·N"IS 

•1 I I 11,h" lur(li:irgt.· , 

11 I , 1 crmrn,111nn I 1.1hli11~ 

t) 1 \t111•k.ilUIHIC 1n-.1nll:11111n :inJ M Miunll"ll3JICC 

i,;<;uc;J Apnl 7, t 1)CJ7 
b,ucd It~ Stc,cn 1.amJX·n . l ►rcMdcn: 

I Blue 11111 1'1:v.a. Su uc HJO 
Pl·arl K1\ cr. NY 10965 

l: fft.'C'l l\ C 



I 1m~• I >l'•l,illu' I JH.:l:l I lnldmg-.. Jn,. 

SIC I IOS q • !>l'H'JAI AKKAN(jH•ll·N IS 

1; I '-l'H IAI C'ONS IKITIIO;'/ 

11 I I lb-.,, for l 'htug,::-

Sl>l'l ' t' 1:anffNo 2 
S«uon Q 

( >ngm.11 P:igc 2 

Ba,b lur ('h:argn \\h1:r,: th,.· Cnmpall) lurtmhcs a foc,ht) m scn·kc fo r nh1ch a rote or 
.. h:irgc "11111 \ [ll-«:i licd in th..- Ct1mp;m) 's 111riffs, charges ,\ill be b.1s..-<l on 1hc cosls 
1n~·urrcd h) tlw {.'1m1r:iny 1includ1ng rc1um) and may mcludc 

ul rumrc~·urring chnrg_c!'lo . 
h J n:curnng dmrgc:;, 
cl 1crn11na11011 hab1ht1c". or 
d) ,:11mh111:11i1,u ._ ufla). (hJ. and le) 

11 I 2 It.bl' lor <:u,1 t'mnpu1at1011 

I he ,:m;1" r..-!Cm.·d IO 111 IJ I I pr,.-cc..·dmg lllll) mdudc one: or more of1 tk- followmg 
111:111.s 1u 1hc cx 1e111 1hc) .arc applicable 

Co._,._ Ill 111,tall lhc focilit1c!> to be pro\·1dl-d mcludmg es11ma1t."CI cos1s fo r the 
rt.·arr.angc..•mcnb ofcx1st111g fac1l111cs ThcS< cosb include . 
a) equipment and matcnals prO\ idcd or used. 
b) ellJ;llll"Crlllg. labor, and SUJ)Cf"HSIOll, 
CJ 1nu1 .. purtalion. and 
d) right \ of wa) and/or an) rt.-qu,rcd ca.'IC'rm·nts 

(.'n',I of ,mu nlcnancc 

Ill J>cprcc1:1tinn 1111 th,· est1111u1ctl cost 11btallcd o ran) f!ff..•1l111cs prm1d .. -d. b:&.-d 011 
the ant1!..'.1p:,tl'.d uscfol ),(,."f' 1cc 1,rc of tlu· fadl1t1cs n11h :tn appropriate allow:mcc 
for the c:.t1matcd ncl i,,ahagc 

b,ucd 1\pnl 7. 19'J7 
l'i!'loUt:d B~ "1cu·n Lampert. President 

I IUuc I hi\ l'l11.1a. Suitt: 14)0 
!'earl KtH·r. :,.:y 109bS 

J.ffct'II~ ------



J 1,n}! l)1 , 1.m1.l' /)1rl.'l.'t ll11IJ1n~,. 1111. '\ f) I' I ' ( ltlnrfl\o 2 
St.'l.' lmn ' I 

Ongmal l'agc 1 

,1 ( 110, IJ • Sl' I CIA! AKR,\ NCiP ,11·~ 

•l] '\ l 'lll\l lC1', tkl ( l lll~h:onf'dl 

I\' Adr111t11\tt:1t111n . wxc,. :ind uncolkct1hlc re,cnuc ,m thc t,.._s,,. ol rc:1sonahlc 
a,crnbc "'"' lor th,·w item,. 

\ ' I lt.C11W prq'l,lf'Mlilll. pro('l''iSmg. anJ related let.'" 

\ ' I I Jr1 lf p11.•pJr;111un. pn)cc,,mg and rel ated fee.,; 

\ 'Ill An :m111un1 for rc1um and cnruin~cnc u:s 

'J I 1 I cm111wt1011 l.1.ih1ht~ 

I u thl.' \.'~ll.'nt I hat !her\.' t '.!t no other rt.-qu1re111c11t fo r U!>C by lhc Compan) . :t temunat1on 
hah1\11~ ma) appl~ fur fa1.·d1t1cs spt.-ciall) constructed at the rt"qucst o f a customcr. 

11111 

., 1.1 ~ 

lh1.· f)l."1100 on ., h1ch the tcnmna11o n hab1 ht) 1s h.iscd l!io the l'stunau.·d 
-.en 1c1.· l1fc 11f th1.· foc1!11 1cs 1uo, 1dcd 

I he anwunt t>fthc nuu:unum tcrnuna11on hab1hl) 1s cqual 10 the 
c, 11111a1t.-J mnc1unh (mc ludmg return) fo r 

1 .... ucJ Apn1 7. 11>'17 l·OC'Ctl\ C 
1 .... ued H) Stt.· ,cn I :1mpcn. Prcs1dcnt 

I Hluc ll ill l'l :v a. S u1lc 1430 
l'c.it l R1,c1 , NY 10%5 



sH· I IIJN ,; · SI'! ('IAI AKKAN<il·MFN'I S kunl'di 

..;n1•t 1c Tar1fTN1) 2 
Sci:tion 9 

Ongmal l•a~c .a 

'J 1 o,; l'J ·t ·1,,1 ( 'CJ"\o,;lf(l l ' IHINtc1infd1 

1) I ' knnm,1111,n l.1al-,1lll} (con1'dl 

h-.u,."() ,\pn l 7, 1'1'17 

1-.-.m·d ll) 

t °lN!I t. 1 lfl!llall lhe foc1h11cs IO be pn\\ 1Jcd mclu,.hng 1.·s11mmcd 
l·oi.t~ fo r the rcarr:mgcmcnts of cx1s1mg fac1h11e.'i. l'hcse costs 
111cludc 
.,) 

"' " ,11 

1.·4mpm1.·111 anJ nmtcriol°' pro\ 1dcd or uscJ : 
cngmccnng. labor, and SUJ)l'.n1smn. 
transportation. and 
11gh1 -. o f way and/or a.n ) rc4u1rt .. -d ea:-cmcms. 

hc:cnsc prcp.iratzon. processing. and rda11.,J fl:l."i., 

1m1ffprcpa,:a11on, proc,.:.ssing and rch11c.-d fees, 
c:n°'I of rcrmwal and rt·.slorution. where 11pproprm1c: and 
:in) 01hcr identiliablc cos1s n:la11.-d to 1hc spc.·dall) construclcd 
111 reammgcd fac1 h11cs 

11 I J ; I he tcnmna11t.m hah1hl) m~thod fo r c:llcultuing the unpaid 
h:11:mcc of a lcrrn obhg.111011 is obtuulctl b) multiplying 1hc s um 
o l lhe amounts dc1cm11ned as SCI forth m Sc.-.:11011 <>. 1,3.2 
preceding by a fac1or rdatc.-d 10 the unc:<pin·d pcnod of hahilit)' 
and the.· di..counl rate fo r return and con1ingcnc1es The amount 
Jctcrm111(.-d m Sec1ion q I J 2 pr1.-ceJmg shall be adJU'-lcd to 
n: nt-c1 thl· !cdc1cnn11u.-d estimated net salvage. mc ludmg an} 
ri:u~ of tht.· litc1l1111.·s pro\'1dcd I h1 ~ amou111 shall be adJUSIL-d 10 
rdket apphc:1h\c taxc\ 

:-.1e\en I ampcn . Prt·-.1Jen1 
I Him: 1h11 Pho11. Suite 14)0 

!'earl Rr,l·r. NY 10%5 



l,,ued 1\ pnl 7. 11N7 
1-:.~ued Ii) 

~I ( I 11,:,,.: •> · :O,l'l l 'J,\J AKRAMd·MtNIS !Clml'Jl 

SDl'I C 1:mtTSu:? 
Scc11011 9 

CJn~mul l'OKC 5 

:'\o:'\-HUI I INI 1:-.S~ I Al I A I ION 1\ND/OH MAIN I r . AN('!-

,\11hc \ U.')lrnncr',; rl"(!Ul"\I , 1nS1ullu1111n lllld/or rnamtcnancc ma) t>c pcrfom1ed 
mu .. 1de lhe C11mp.m) ·,. regular hus1nc-.s houN, ur (m 1he Company's sole 
d1"':re1111n ,mJ .. ubJl"CI 10 UII) cond111ons 11 ma) 1mpo~) m haJ:1rdous location!'> 
In .. uch cu~·,. chargl· ,; h;1M·d on 1hc co,t oflahor, m:ucnal. and other cost\ 
mrnm:d h) or ch:u~eJ tn lhc C'ompan) "ill apply If mstallu110n I!'> s1ancd 
dunng 1cgulM hu!<>illc\, hour!'> bu1. al the Customer's rt"queSt. c"cnds b...-)ond 
regul:ir hu!<>1nes .. hour-. 1111t1 11111c pc:nods mcludmg, bul 1101 lirmll-d 10. 
\\cd,l·nJ,. ho Iida),. and or m~ht hnurs, addmona\ clmrgcs may appl) 

INlll\' 11)1 1,\I CASI· IIASIS CIC' lll ,\RJtAN<IH·IEN rs 

Huie!'> l11r ll' lt arran~emcnls will be dc,elop..-d on a Ca.!>C·b)-CUSC basis 1n 
rc, p,..,n,c w :1 h<ma fide n.·qucM from a CU510mcr or prospt"Cti ,·c cus1omcr for 
',('f\ Ile \lhu;h , ar} lr.1m tanOed arr.mgcmcnls Rates quoted 1n rc,ponse 10 
, ueh 1c11ue,h m:1:, t'C d1fTcre111 for tanned sen ice 1h11n those spi.'t:1 ficd fot such 
-.cnll:t· 111 the Ratc At1achme111. !CD r.alcs \\111 be offen .. -d to customt·rs in 
\\T11mg and \\1l1 he made t1\ :11lablc IO simi larl) si tuated cu.,tomi:rs A summary 
llf each ll'H e,1n1r.1ct pncmg urrungl·mcnt offcrcJ pursuilnl Ul this pamgraph 
\,ill be iilcd as an aJdendum to this 

0

l anff w11hm JO da)' !'> after !he conunct is 
~,gncd h~ hoth 1he C:om~m) and the customer The follo"''"~ information "'II 
N' mclu<l,·J 111 1h.,_• :.ummnf) 

I) l.1\ I ,\ and I) pc of ·"11ch 
:!1 ·111e \1&1 1 di !'> tam:c from thc centml officl' 10 Ilk.' 

cus1,1mcr·-. prc1111-.c!I 
l) Sen ice Jc~nruon 
J ) Kate~ and charges 
Ci) (Jtmflllt) ufc1tClJIL" 
SJ I englh of the ugrecmcnt . 

Stc\cn 1.ampcrl. Pn:s1dcn1 
I )Uue 11111 l'la,a. Suite I .J 30 

Pearl Ki \er, NY 10965 
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I , 1..hang1..· 
•\ II L·,d1.t11~L'' ,1..•n 1l1.·d h~ mnnnhcnt luc:;11 c,(h.u1gc curn1..·r, 

J..,ucd Apnl 7. I 1tf.17 
b!>u\."J n~ Slc\CO l.ampcrt. l'rc~1dcn1 

I ll luc !1 111 l1lata. Su111: 1430 
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1\ \\II Ill~ 1111 Ui\SI KA 11 1\Kl ·A C0\1l'K ISIN(i 

I he cnl1H." ,t·n 11.'cd l·,th:infc ,1ri,;a 

B I Ol Al Ci\l I l'-(i 1\IU ,\ 

~ k.t.'iurcd Kale 
I Int Kate 

St:1111111, hc.mng 1he dc\lgnaw,n 111 t't.'ntml Ortic,.-, "11h111 the cxchnn~cs -.cf"\'ICl"d by 1m:umbcnt local 
c-:t.'hangt· t·urncr. 

l"u"'d 1\ pnl 7. 111n 
1,.,,ucd H} Sit ,en l.ampc,; . l' rc:-~1di:n1 

I !Uui: ihll l'l:u...1. Sum· 1-no 
l't.'arl k.l\i:r. NY 10965 

1-m.-c11\t" 
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Ongmal l\1gc I 

'H 11<1'11 1 · I \!'I MSA IIONOt it K\t'> 

\{,I'-(' 

I ,11 1111 ,,, I 'I I I "'"1 .. c , !he j:l>\l'llll lll"nl ui:el1l)hllh:\l};l\llll-d '" hll \lllg n:,p•11l1b1hl) for !ht' .. onuol and 
,11t l lit1J,: n l tlw t',U('! ~CII'-) fl.'J'll ' l1 u·nlcr 

Al IIH.'- i\ ll KtH 11'1(, r AWI 

A/11111, I ' I I I l:1 11, 11 , he routed l1111 Jc,1i: n111ed ahcrmnc locat111n ,f( I) 11111~1,1 I c.1,change lmc-'i In thl• prnllllt') 
l' ',A I' C,;c,•c Jc lirut11•n i,f P!-.AI' ~·I••" I an: hu, \ . 111 I:! 11hc- l>f llll lll) PSAP clO\t'~ do"n for a pc-nod (n1gl11 
-.c:11, .. c) 

\'- ,\I IK, 

,\ tr.u1,m1"+1•n ml'lhod cmpln} "' J.: a l<•mrnu,1\1, frn1hcr than a pul\.C'd o, d1t1-1111I) <"lcc111cal •.ign11I lhat ,ancs m 
:1111pl11ud .. · 111 lrc11ucn1,,) m re,,,.,11...._. In 1h:1ngc, 111 ,,nund. hght. po,;111on, clc . ,mprc,;,cd 011 a tran-..Joccr 111 the 
\Clllllll j,:tklKC 

Al'AKl\ll '-1 ' 

A bmldmJ,: o, i:r,,up,,1 hu11dmJ,: \ u-.cJ pmmml} 1, , prmtdc eomplc-lC' IC''i1dcn1111 I ap:.nmcnh hut 001 lodgmg no 
a ,lu) -h .. (b~ N,,, 

A\{ II 

Amc111,,J11 "andurd { ode for lnformat1u11 lntc1d1,mttc An c1i;.h1-lc\d code" 101 data transrcr adopted h) the 
,\ mc11c:u1 \tand:ud, ,\ ,...,,c i:1111 111 

AWM llkO Nfll ') 

I r.111""'' '"''11 111 "hu.h cud1 mlor111.1t1un 1.hura..:1cr 1; tnd l\tduall) ')nc:h10t1111,,-d usua ll} h) the u--c o f \ lllr1• ) 10fl 

cltllll"ht, I he l!,3fl t>l.' l"CCII cath 1. harn~·1c1 I.) IK•I o l a li,cd IC'ngth 

1\ l IIIOkl/LI H !-.I K 

A ptr,on, eurJICmU1on 111 ulhc, cnlll) "ho" 11uthot11t:'d h) lh<" (.ompan)' 1.cu~1omn lo ,mh,c k'l"KC' J)fO\ldt'd 
h) !he( r)tTIJ>all) h11hc cm111111cr lhc cu,10n1cr ,~ "''f)vrmhk for all chugcs 1ncuIT~ b) an Authnr11.cd User. 

h.;;uctl ,\pnl 7. JIJ(.)7 

" .)UCd 11, ~t~·H·n Lumpen. Prc:-1dcn1 
I Oluc 111II l'la,.o. Sum~ 1-1)1) 

1•c;ul l<l\ cr,. Y 10965 
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"ii l'II II~ 111- I Xl'l •\ i',A IION OI· l"FRMSlconl'dl 

1\l ' IO\IA I IC I I></\ I !OS 11>1 ~ III !('A 110:,.,: t~At.n 

I ht· n:um: ,md ,1Jdrc .. , a.,~1i.1:1h.:d \\Ith lht· l.illmg p.u1) 's tclcphol\(_' number t1dcnufictl h} ANI a!> 
dt·linl'd ~ ·ltm11, l1,rna1dcll 1,, lhc l'S1\I' 1111 d1 , pl,1) Add1ttonal lt·lcphont·s "llh 1hl' same number as 
tht· cull111b ~111} ·,. 1-....-cnnda0 liw::1t1ou,. t1ff prl'n11w,. etc I "'II be 1d1:nt1fo.-d \\Ith the :»ddn.~ of the 
tclcphmw numh.:r .11 tht· mam h11..11 11 1n 

,\ "}'!cm \\hcrch} the callrnt! p.1r1) •,. 1dcphrn1C number 1s 1dcn1ificd and iw:nl forward w11h the call 
n:conJ lor rouu nt,: :ind htllmg J'IUrJX)'-l'' FQJ I Sn,1cc: mnl..l·S U5C ofth1s ~)'i tem 

BIi 

I tk.· 'i rn.illc,;t umt 1f inform.1!1111t m llw..· bllUU) !o)~IClll of ooWIIOll. 

JU 'II D!Nt, 

A ,1ruc1 urc l'ncln-.t·d ,, 11h1n l'Xtn1u r ,,alb ur iirl· wulb. bud! , cr1.-clcd und fmnu:d of omponcr.t 
, 1ruc1urJJ pan -. :and dl·"tt!nt•d h1r rcrn1:U1l·nt occur,"111C) 

I hl' pc11111 m 11111c \\ hen 1hc l'\duuigl llt'I\\Of~ tuc 1hl ) arc 111111all) allocall-d lor tlw l' 'itahh,;hment of a 
, p."l.'.1fa , JII 

l'/\I I 11 K\ 11 :,.,:/\ 110'! 

I tu.· punu 11111111c "hen lhl' c,l'h.ing~· lll'luurl lac1hl ) alhx:uted 10 a six-c1 /ic ~-all I\ rck·a.-.cJ fo r rcu."IC 
b} 1hc nl"l"url 

h,ucJ Apnl 7, I 1N7 
1 .. -.ucd B} :-.1c\t'n I :unrcn. l'rc: -.1'1cnt 

I IU1k: 111II Pl.u.i. Su11c 1-00 
l'l'arl Kl\l' r, NY l ()()h:1i 

1·11t'Cl l\'C: 
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'\DPl ' C lanITNo 1 
Sccuon 11 

Ongmal l'agl· l 

,\ hue ph>\1d111 ~ <llll'll ur mdlll'll i1ll l"'' lrnm II lclcphonc or '"11chbo.11d lo II cc11tr11l o flk l· Ccnlral offi ce 
luu:, , ubJCll hl l'ltX rule lll'lttmrnl all' rd crn·tl tn ·,, ccm ra l u llict' tnml ~ 

l II AS"-1 1 

1\ p,.1mt-10 Jll\1111 h, <l11nt1onal r1.11h fu, <l1g.nal 1tans,11m,1~111 A lh1111nd ma} be fur111,hcd m such a manncr As 
lhc (_ omp:111} Ill.I} dt·ll . "hclhcr h~ "nc. iihcr ,1p11, ,. 1adt0 111 a lOmb,nat,oo 1hcrc11f and "hc1hcr or nut b) 
rm•an\ul ,mi,:lc ph~""a\ foc,111~ or r\'llh.' <me I 5.JJ Mhp~ ~l"\ll<' 1sniu1,1lcn110 2J ch;mnc:ls 

Clli\1'-1\ 11 < 0 "-\11 l<"iJO, 

lhc 1crm1111111n11 0 1 I 5JJ t-.·lhp, "icn,cc 111 a cu,10,nd, locat,011 " ' th con,crs10n o f lhc d,g, tal ~1g11al 10 2.a 
~nal,,g , mu· gmdc cucmb Channel (.\1ruc1!>10n can be furn,,hcd b) 1hc cu!i.tomcr 

/he c4mpmcn11t ... ah:J at thl· CIN.,mcr', prc,m w, ,1t11ch lcrmmalc'i ca h I 5-14 Mbp, 1>,g,1111 I ,oopand 
pcrlo rnh ,1ich luucUt•m a, p11.1p,c r ll'tmmauon ,,1 fac1l111es, rcgcnC'rnllon of "gnah. r«-ognuion and corr«IK.111 
1•f~1gnal lumrnl cm ,r-. ,mJ pr,,, ,d..-, remote l°'ip-hai;: l i:11pah1 l1t) 

tOI I I C,I 

An c,111hh,hmt' IU rrn h11,:ltcr c1lucat1un uurhon1c1! 111 con ic, dc~rcc, "hc,c lilll~m~ for lhc ,1udl"nlS I\ 
mruntauu:cl nn the prcllH\c, 

( 'O~·IM ISSION 

Ille ~uuth I ),,l.orn l'u t,111,: I '11lit~ t 'u 1111111~1on 

1..,,ul·J ,\pn l 7. l'~Ji 
IS\UC'd II} Stl·,cn l.11mpcn. l'rcMdl'nt 

I Bl ue ll zll l'la.1.a. Sullc 1-00 
l'l·:irl K1H·r. NY 109M 

J· fTl"CI I\C 
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,1c. IIIJ' IO- I Xl'IA:-.AIIUl\(Jl 11:KM ~hout:d.l 

(. h:mnc l, :md ,11hc1 l11c1 l11,c, \\htth :Ul' l ap:1hlc Il l l\\fl•\\11} ClilTIIIIUnlCIIIOn, bc:t"«n ~11h'1Cr1bcr •pt(l\ ,,led 
tcrmm;il cqu1pmc1111•1 I clcplu>nc l omp,111~ ,1:itn•n,. C\C'II \\hl·n no l cor111c..·1cJ In cuh1111gc and l!lC!lo~j:t" 10II 
,.,,mnn.,m,.alu11i..,cnltl' 

t I \]()\If I( 

lhl· pcr -.un. lirm. LOfj"l11311t,lfl. \If 11thc1 C'lllll~ """=" 1•1Jcn \C'I' k.C pursuanl lo thl'i [ an ff and uuh,.c:s i.c:r,. ICC' 
prm ,Jed under I aun h) 1hc: li•mpan) 1\ cu,ton,c:r "rc,pons,blt' ro, the p.a)·mt'nl of hargcs and for 
u•mph:m1,:c: \\llh :.II 1crrn, o r1hc: ( t•mpan~ ' \ l1111ff 

( l \IC 1\11 k l'l<I \11 \ I \ I ()1 'll'MI .,_ I 1( l'l. 1 

I QUIJ'lllll'III J'IIO\ ldl-d h) the 1.u,i.m1c:1 IOI Ill,(' \,O,lfh thl' I •'l'IIJ",11 11) ·, wn IC(', ( l' I i:an mdudc a 'illUIOfl '4:1. 
laC\m11l1• madunc. l.e, '}!>lcm. l'H:\. o r 1•thcr u1mmunt<.alu>n ,,,1cm 

\\hl'11a111n,..,1m 111~ I 1111 call ,.111111111 l"t' -..:ln. 11, cl) 11 >u1l'J due 1,., an AN I ta,lurc. ~ rbkd d1~11s o r other 
lllU"(', ,u~ h 111ct•m1n~ lllll, 1u1• w1111.-J 11111111h1• I 911 t 11111ml (lllicc 10 a dclauh l'~A I' bai:h mco m1ng E91 I 
laulit ) gruup 10 thc ~ ·0 1111111 ( nfic,• h ll\1>1~ncd t.1 a ,lc\11,:mm:d dclault l"SA I' 

l>I MJ\ l<t A 1101' 1'111 '1/ I 

l>IKI (. I l~\\ Al<O l>IAI nmn 

1\ M'.r'\ ICC' a1111hu1-.- thal WOil'\ 1111.".(•lllmjt r ails d1teCII~ II• \ lallom. h) •PIS~mll • Cl'lllrlll ""~""er r,:)IOI 

l,,ul·d Apnl 7. JiJ97 
b~uc<l B) Sic\ en I a mp1: 11. l1re1o1d'--nl 

I Blucllllll'l11.1a. Sm1l· 1~10 
l'c:ul Rl\cr, N\' 1096~ 

l· ffrch\c 



~I( ' I Ill~ 10 -~ 

llll<I C: 1 Ol ' l\\'Al< IJDI Al. l" l>OirJ 
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Section 11 

Ongmal l'agc S 

,\ -.er, Ill' ,lltnhut,: that all!,,\ , 1nd1\1dual ,1,1111 ,11 U"4.TS to access 11ml dial nut.s1dl' number., d1n.'Cll) 

Dl<d I 1\I 

A ,111: 1tmd nl <, lormg. prtJCl'\\lllg am.I lnm'.'> nu11111g mforma111111 through !he use of d1 ..-1inct cl1,.•c1romc or 
11pt1l al pul<,e, th;u rcpm,cnt lh1,.· h111.10 d1g1t '> {hil\J O und I Digital tran,m1ssmn S\\ llch111g 
tclhrml11g1c, rn1plo) a -.c~u1,.•111,.•c ,if J,...,:rete. 111d1, 1duall) c..h stmcl pulM:S to Jl'prcv.:111 mfommtmn. :is 

uppu'l'J hi thl' conunuow,I~ ,anahle \lgnal of analog technologies 

I he pul-.c I~ ix· emph1) l·d h~ h)lli: J1al , 1a1 mn -.cl\ I I ouch tone) 

A umquc cock·, a,;,1gm:d h~ thl' Comp.an) . u~d 10 define spc.-c1fi combmallun.s of police. fire and/or 
amhu lancc Jt1n'l11<.1aons. wan) uthl·r .JUlhor111.-d agcnc~ . "h,ch are dt."s1gnut1..-d h) the custom:-r. 

1·1>11 !\ I ){ \I I( I A KI 1\ 

fhc g1.·n~ruph1l' mea 111 ,,hich the go,cmml·111 ti~enq '"II re,pond to all l:1il I call s and dispatc h 
.1ppr11pnutc l·mel i,!l'fll.) ,I\Shl:IJIC\.' 

1·'111 (I '\ IIJ\tl·K 

J\ gu\crnml'nl:11 :igcnc~ lh:n "du- rn~tomcr ol r~·cord and 1s rcspon~1blc for all rK"fOIH1tions. 
11pcra11orb and pa~ 111..-111 o f h1ll 'i 111 i:onn1..-c11011 \\1th the prm l'i1on of 1:911 service 

IRROR 

A d1 ..crcp.i.nc) ur umflll'nllon,1I dl'HtUuin h~ the t 't ,mpan) from what 1s corri.-cl or true An "error". 
can ,tl so he an oml'•'> llm in r..·,·urd -. 

l\\ucd Apr,I 7. 111''7 
1-.suc.-J B~ Ste\ en I Jmpc.·n . l'rc~1dcn1 

I Bilk' 11111 l1la,..:1 . Su11r 14) 0 
l'l·a,I Rl\l'I . Y 11.}(H',~ 

... fil'C II\'( 
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"icctwn 11 

( lrtbmal l'ai;c 6 

\I Cl ll >S 111 · I Xl'l Ai\AllON IJl Jl·KM"- 1c\lll1JJJ 

,\n ari.·.1. u•11,1,t1w· 11 1 1111c ur 11u1a· ll·n1r.1I oOiu: J1,1r1ch, , \1th1n ..,.h,ch ,1 cull hct..,.l-cn an} l"o pomb 
1, a luca1 call 

I XC.I IA:-..( ,1 1\(C'I ,.._,11:-.. 1 

IX( II \,(,I \I K\ ' I( I 

I he pro, I\U•n h1 1ht· ,uh""n t'i.:1 n l .11 .. u·,, 10 tht· cuhangc :i.~ ,tt·m for thc purpo,;c ol scnJmg and 
r,.:cc1, 1ng 4.::111 , I hi-. JU.t"" 1, .1,h1c \ ~-J 1lm1ugh tht· pro,•1sH.m ul a central office line (c,changc access 
hoc) bct..,.ccn tht· l"entml oOiu: .md tht· ,uh'iC'nhcr'lli prcn11 ~ , 

IINA I Al'CC}l ':-./1 

,\ CU!olOlllcr \\hO'K -.er, ,c"· h:13 t"M:cn J1~011nt"-'IL·d "ho hn.,;; uutstundmg charge!> ,11II o,,cJ 10 the 

( om~m~ 

11 A l RAil· '\H{\1 1( '1: 

I he I) pc {1 1 c,changc ~n LlC pru, 1dcJ ll1 :1 moiuhl) rJtC "11h .m unlun11cJ numhcr of calls ..,.,thin a 
'JX.'l..lficd pnmar} c.1llmg a1cJ 

(i ROllN IJ S I AK i 

llcscohcs thl" 31g_11.1l111g mc1ht11.I h..·n,t·t·n the l'UX!l.c) 3)Slcm mtcrfocc unJ the ( 'ompan) 's s"nch 11 
1, tlw ,1g.11.1I rt·4uc~1111g "r' 11.:c 

h !>ucd 1\pnl 7. 1uq7 
l '-'-m·d U} :-.1t·,cn Lamr,cr1. l1rc!o1dc11: 

I !Uuc ll ill l'l a✓-11 . Su1tl· 1410 
l'l·rul Ri\cr. NY 10965 

l· ni..-ct1H· 
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A pc.:r,on "hu ,, lq:.ilh hlmd. \1,u.111) h.iuJ 1ca1ipcJ w ph),te.ill) luind,u(lf'C'd. under 1hc fi,lk,"mg 
ddi r1111011, 1111111 the I C"Jl• r.il l< l·g1,1l•r f\'ol 15 • I 2(, d:1tl'd Jun( 10. 19 ll i 

I qt:all) lll 1nd - J pc:1"111 "h.i..c l l\laal al LIii) 1, 10':?00 f In, m th( bctl(f t') ( \\llh com ~ct mg 11111!.sc . o, 

,,tm-.c "ulc,1 d1.,111.•1•·r ,,f • 1,uJI fklll ,uh1cnd, an an~ul,u d1s111111.C' no gt(lltn 1hl.n 20 d;:g1cc, 

\'l\ullll) lland1 .. ,1pfX'tl · J pcr•,on ,..,h,1-.c • I\UJ1 d1\.llh1hl ). " ll h ,. • .,r«IIOfl 11nd ri:prdk!i!i ol opc 1.:.al 
mc:a,urcmcnl , .. ,h ,c,pcd 1,, lt•~I Mmdnc,,. 1uc ccmli(d 1h unahk 10 rud norn1al Pflnlt'tl material 

l'h)\lu lh lh1ndi...1p(X'd III JK'' .,.'" "lk, h '-(rtllicd h, .. omJ)l'l(llt aulhool) H unablc: to rud Of use- ordinary 
pnlltt"d m111c11al , a\ a rc\uh 111 ph),,nt hmuat,on. or a l)C f \Ofl ,.._ hr- he· d1\:llhlmg .. ond 1l k)fl cam,c:§ d1ff1.:uh) 
,... llh hand and finger l,.,1rd m:mon and u....- 1>f a cum tckphonl' 

lltc> !(rm · 11.and1lappcd l'cr...111·. ,...hen U"l-d m Ct)flflC'Cl l<llt ,...,th a pcnon ha,1111! 1 \pttch or hurml! 
IIJ!fl:mm(lll "h lCh l t'qUIIC'\ th:u the) ,,•rnmun,ca\( (>\ ('I t(krhunc- 1....:,1,tK'S b) 111(111!> other lhlln \ OICC IJ 

defined btl..,1a, 

llc111mg a pcr ... 111 "llh hm.mral he.um~ 1mpaumcm ol 6,(J'.or htl!,h( r on 1hc ba,1\ ol lhc proctdur( (k,clopcd 
h) dtc> Amcn ~1111 ,\ ,:ad\·111) n l t >ll'lllr) ll !l'olo~) IA A O) I\ \Ct fnnh 111 •Gu ide for Con\oC'n allon oflk.umg m 
" m«· Hl ••l 1 A A IJ . IQ7), ·1-:111dl·, lo lhl· I ,11 lu:at1,>11 l1l l'(rmartc>n1 lm~1rmc-111· 10)-107. Amcrit4n l\.tcdt.:11 
\ \.)l"-llllltlll . 111 ' 1 

',pt: h - d 1~r ... ,11 111th 1,5•. ,,, l11~hc1 ,11 1mp.11rnwn1 011 1hc ba.1" ,,1 thc pmc(durc rccomm(ndcd b) 1h< 
Amc11l■n Mc-J1,.11I ,\ ,,01.11111011·, l 1•11un11tcc on kalml! nf \ kntal aod l'h) ste1l lmp:11rml•n110 culua\( sp«eh 
1m piurmt•nl a) In !ht« .. :11cgom·, 1111d1b1l11~. tntdl1 _;1b1hl) and IUIICIIOll:11 dfic imc) . !IS ~I fonh 111 •(imdc~ 
1,, 1ht" I •11 tuat11•11 uf l'trmanl'nt lm r,.·urmm1· 109· 111 . American /1.kd,c■ I ;\ ~~1:11,on. 197 1 

\ n c,tahl11hm•·m hu 1r catmcn1 o l hu111111 p;illclll \ b) rn•·111bcr) ol the 111cd1cal p1t1k.,,t0t1 "here loJipnl! for 
the p;1t1cnh I\ IIUltnla111c-d fl{l :he r,11:1111\.C, 

110 111 

h.!>UCJ Ar,nl 7. 19tl7 
f..,.u,-J lh Stcu•n I ampcn 1•,c.,1dcn1 

I Blu,· 111ll l'la,~. ~u11c 1430 
1',·arl kn cr. :-JV 10%5 



\I< I 11,,, 10 · I Xl'I Ai'iA !ION lJI I I KM !> kon!'dl 

IM tl\ll'-1,\ I K\I( I (1kli\ I' 

~Ol'l'C lurilTNo 2 
Scclum II 

Ongmal l'agc 8 

f " 0 .. r llh!IC 1..c111111I o rticc lmn !llfilll~ctl '\.l.t 1h:11 I.I 1...i ll 10 lhc I 1r,1 lmc 1, 1..lllllflklrtl 1,111 ,Ul,:CCt'Jmi; lmc 111 
tht• .i:,11up"hcnthl· iir,1 lme,, mu-.c 

l'-111<1 ,\ (I 

I h,u 1)111111 1111 1hc p11..·m•~·, 01 th\· "'h\,l,. 11t-c1 at \1h1ch 11111\ 1swn •~ m•dc fur cunnc,1wn 11flac1l11tc!> pro, ,dcd 
h) ""' llll'\ !lll" 111lwr 111:11111!1..· l ••mp.1111 1, 1 lu1..•,l111c, p11111dcd by th1..· ( 'nmpun~ 

1:-.'l l l<CIIII( I MIi iA(,/ 

I he ••,qm,cnl 11! ., lmc 1,tuch ntcnd, hc1"cen lhe cc111rnl l• lficc\ 'M.'n ing the rn ,gmial mg and 1cmunat111g 
J'IOlllh 

1','.fl Kl<l 1'1101' 

I ht" 111ab1III) 1t1 lt1111pll·lc cit/I\, c11he, 1111..·0111mg. l)J outgomg OJ both, d~ to(. tHIIJ).U\) fac, l,110 malfuncrmn or 
human erro r, 

JIJl1' I I \I I( 

A fl(.'r-.011 , firm . or c1111)t11a11011 "h,eh u«, du: tekplmm: -..-:01cc 1)fa ~ub~ribcr lb pro11dcd tn 'in:11on I ufthc 
l anfl 

KII UUll 

Ont' thuu-.:md bu-. 

I Al ,\ 

l,j oc:il AllC!o!o a/Id I r,ui-pnrl Arca I hc arca "llhm ""luch the lompan) pW\ 1JC'.'~ ll'Cal and lllfli,: d1,tancc 
(M 1111tal 1\ 1A M) -.cf\lCC'.' I or c11 ll 1u numb.:,, UUl \ldc 1h, ~ ai11:.11·1111t" rl.ATA · 1-.cn1 .. e ,,. J)I0\1<!c-J b) lhC'.' 
( 0 /l'pllll) ) lt+llj,: dt) l:mcc 111.'l"t•r~ 

I he ph)" ~i,I f11c, l11~ lwm lhc llt"ll4orL. mtcrlacc un 1111 end•u)Cr', u, carrit"r'~ p,cm1\C'., to lhc potnl or 
1nternn1111.°'"lmn 1•11 thc mttm di.111hu1mn founc o f1he l ump.an)\ central office 

h-.ucd Apnl 7. 1'~7 
h sucd B) ~tc\cn I ompcn. Prcs,dcm 

I Blue 11 1\J Phu.a. SUIIL' 1.iJo 
111.•arl khl·r., Y 1096~ 

Eff«II\C 



\l>l'I t l.m!l,11 ;: 
S t-cllon 11 

( )n~1nJI t•a~t· 4 

\It 111 , , Ill · I .\I'! \:,..,\ I IV:') UI I I KM \ tCl'Dl'JI 

11 ,,1 I)( II \'-'-I I 

,\ n .. n '"IILlu:J d,: .. H1 L,1I p.tlh u-c-J l,•r L0111u.·d1n11 "' o:q1,upmt•n1 luml'he'J h> the ,uh...,. 11 t-c1 hi c11mp111crit 

!Ulnl'hcJ ,,, lh\.' ,uh .... 11hc1 ,1r tlu: t t'lllpllll~ "" !I ' f'i."\.lli .. ()ll lJl'II-.C 

l<>t •\I t ·,11 

I I)( Al ( \111'-<• AKI ,\ 

lhc a11:Jt tont1,1m~ 111••nc-0111w1c u·1111al t• Tlitc J1,uh.h, "llhm \\hlCh :a ,uh<.cubc-r for c\Chan~c- \C'f'ICC 
Jtlll} m.i\.c 1dcph.mc tall, " 1th,11.11 a roll thar~e 

I (X ,\I \I I< \ It I 

ldcph.1t1t· C\lh:111~ .. - \Cl'1._,: ,, 11hm a 1,,al tallm1:, a1t·a 

11)(11'",l ,\l<I 

lk ..... r1hc, thi:- ,11:,n.:tl111i.: h(•1 " a.·n 1hc lcnnmal e4mr11u·n1 ,11 l' II Xl\c, ~}Siem 1111c-rf11ec and 1h< ( orn i»n~ ·, 
'"Itch h I\ !he ~•~11111 rc411c~1m~ \Cr\ IC C 

I C)tJI'\ 

'\cwncuh u l a lmc ,,tmh t' \lcnd lro 'fn th,: \Cf\ 111~ central r• lficc 111 1hc Oflij llll lmit and lo the 1crmmutm11, pmnt 

MI C,A IUI 

t)n,: n111!111t1 h 11\ 

ML ...... 1\ l ,i It\ 11 ,1 I<\ ll I 

1\ l~JX· u t e, .. h:.ni,te -.er, h.e pw , 1deJ ill :a mon th I} r-:111,: "''h an addllh.111al char~t: h1r lo-al callmg based on I~ 
U'-l1\:t uf th .. 1 .. ,,.1 nc:t " u1\. • )n(' l"mrlt•1C"J .:all 1, cc.iual 10 une m~..agc 

1,,uc.-d 1\ pnl 7. 11)07 

b!oUC.-J B~ Slt.:\l'll l.ampcr1 . Prci.1dcnt 
I Bl ue I fill l'l:ua. Su11c I .JJO 

)'earl Kiver. Y 109hS 

I ffc.-cun: 



S D.11.I C. l anffN,, 2 
S"·c11on 11 

t )ng11ml l',1gl! I 0 

\ I l 110, 111 - I '.SI'! AiSAIIOiSUI IEk.M:'>lcPnl'dl 

Mtl\l 

I he J1-...,,11net11,111111 e,"1m~ t·~u1ruuent .i i 1mt· lucat10 11 and r«-11nn«11tlf111! the <wll!IC' t-qu1pnu:111 .11 II Ill'\\ 
l1.11.a11,,n 111 lht· ,ame h111Mmtt1•1 Ill a J1 IIC'lt.'ttl hmldmg 1111 the 'wllllC prt.'IIIISt°) 

Mll l 11 -1 k l ()I l·N( Y (M \11 Ml 

,\n mle1 -m:1d1mt.' puhc•l)P.,.· 11..c1I ll•r ,1ttnahnt1- lic11,ecn leh:phonc compan) w, 1lthc,, or hl.·l"ccn tdf'plk'lflc 
~ump:in) w, 1h,:hc, and l' HX 'l.l') ' ) ,1,•111\ 

\II I 1111:'\I Ill :,..1 

\ mellmd 111 ull ..ii,:nalmi,: h) "h11 .. h a rnll pl.1~,·11111 1,nl' 11umhc1 I\ ~ub~ucntl) 111t1lc1l 1oone or more 
nl lt.'fl1:tt1H· numhc" \\hc111he u1llc.l numllCr "hu\) 

:'\I 1\1.0fH, UJ'llkOI \ll,'o/AI INI , 

I h...- ti:111,1111,,11,11 H I ,11,:,utl, 11,ed m th,· 1l'11-con111111111c:i111lfl) ))\h'III "h,ch 1Jol.•rfor111 func tion, such as 
\Upl'I' 1\11.Hl (~tlfllnil, , 1atu, :m1.I clmrt,:mt,: ,1gnah,I. 11ddrc,, s1gnalrng (cg d1ahntt), callmll :md called numhcr 
1dcnuficatmn. aud1bk h•ne ,.,gnat, te;,ll p1o1grc" \lj!.1111, md1ca11ng rc--Ofdcr ,,, bu\~ 1.ond ll 1tHb, akrtmg) 10 
i.0111ml 1hc:- ,,pc:1u1 .. ,u 111 \\'llchmi: 111:.d11nt") m the 1clnom11111111ci.11oos ")'fem 

,, l\\.()kt,.(O, lk()I Slc,, ,\IJ~c,1, 11 

I he trmuna1 c-qu111mc111 lu1111,h1.-J. 111\l i.llcd and mam111mcd b) lht- I ckphonc Compan) fnr th<' pro, 1s1on ol 
!U,"I\\Ufl. Lllllt/01 ,11,:11al111g 

,cm, 

:he 1i .... a111m h• \\h1d1 J1J,'.1t11I channel\ ar,· routed a11J .,.h._,, r acc..--...•~ pro,1Jcd 10 \IKh l1nc'!I and a-.~11ted 
<"qlllplllt'lll l,"H" Je\llOJ,'. 

l'BX 

A 11r1,:atc lmmch c,1.h,nJ,'.c 

l,;ucJ t\pnl 7. 11>1'7 
ll.;ucJ B} S11.·,·en I ampcrl. l'rc,1Jcnt 

I Blue 111\1 Phua, ~u1tc \·BO 
!'earl R1,cr. NY 10965 

l· ffcc1 1, e 



I unt: D1,1J1w.·,.: lhm.:1 lh 1td111 g_!-> , l11c S D.P l ! C l anffNo 2 
Si..'C IIOn II 

Origi nal Page 11 

'' (.' 110, 10 • I Xl'I ANA mlN Ot TERM:, (conl'd) 

l>fik l 

,\ \,lllllln llt>U 111 llw \ \\lh,:hm j,! lll'I\\IIIL U 1th ,•nc ,., mo ll' \ OICC' gruJc c,1mm m11cauun) Lhtlllf1C"h. each \.\1th 3 
11111411,: m•1uu1L addr,:" (lckphon,: 11umh,:r J J,:d1uucJ to th<' cu-.1omcr A pon com\C'CIS II lml. 10 1hc pubhc 
\\.\l ld1,:d fll' l\.\1111. 

l'RI \11\I \ 

I he '-J'aCC 11o.,up1cd b} a cu, hunc, or autho r11 t"d u.;cr III a build mg or bu1ldmg, or cont1~uou) propt"rt) not 
separated b) a puhl,c 11gh1 t• I ,..a) 

PRl \'AI I BKAr-;:t'IJ 1.XCIIANC,I "il.k\llCI 

\en 1u · prN 1d111g (ac-11 1111.: , for ,:onncc tmg central onicc uunl.s and lit' line, 111 POX -.1:1111m~. 1md f1,, 
nucnonnnlmi,: l'BX ,1at1un l,nc, b) mean, ol a !>Ultchboard or dial 1pp3r:atus 

Pl 'IU IC A( l'I "I INI: \I.J<Vlll 

\.en 1cc pu•, 1dmg ta, 1l1t1c\ lt •r II u 1, 1u mcr uu ncd Cll lll operated telephone ( NCCX.'O 1 • ). 

l'I Bl I( \A l I I V ,\...,\V. l: J<INl, 1'<11 ' I (-1'\Al'•t 

An ansucrmg locn11u11 for I q 1 I nlhunj,!m:111ng m a g1 \cn a,ca A l'SAfl ma) be tk~•gnatcd as pnmlf) or 
'-Ceonda~ . "hu:h rc lcrs lo th,: 1.mlcr tn \\h1ch call, arc d1rcc1cd (Of answering Pnrnar} PSAl's respond first. 
,;ccood:u~ l'~AI', 1e..:c1,c call, on a tran~for bas1._ nnl~ and Mcnc~II) scnc a-. a cc111n1J11.t'd at1)\.\i:'ri11g locauoo 
for a pan1cular l)fl'C 111 cmergc119 t.. 1111 

KAIi ( I ~ II.I< 

A gl.'ogr:1rh1, reference point \\ 1th ,pcc1fk ct-.ordmatcs on n m11p u'IC\I for dc1crmm1ng m1lcaj!:t' "hl'II 
calcul;u init chatl!C" 

kl:11 RKAI l'l· Kll ll> 

rhc lime Imm e Jur1ng \\ h1ch call, 1,1 a 1111111bct ulud1 h:n: h«n cMngcd u1II be ~nt Ill a rL-...onlintt, "'h1ch \.\Ill 
mfurm lhe cal ler ,11 the Ill'" number 

I\\UL·d April"/. 11,97 
IS)IK.'d fl) S1c,cn 1.mnpcn. l'n."Sidcni 

I ltluc llill l'laJ:1. Suite 14J0 
Pearl Ri,cr. NY 10965 

l: ITL"Cll\'C 



I ong l)1, 1.111cc IJ1rcc1 llo ld1 ng-.. Inc 

\ I c· 1 u," 10 · I Xl'I \SA 0()"11 Ot IFRMS (et>ofdl 

RI \A l I OI \ I RVI( I 

S D.P ti C l un ffNo 2 
<;cc110n 11 

Ongnul Page I:! 

IIK.' .. uh"'- r1p11cm h, l·••mmu111c111wm ....-r\11..c and l111.. 1l111c\ b) one cnl1I) and thc rc'.'Offcr,ng QI cummurucut1on.s. 
"4,'r\ ll<' h i 11!hcr~ l\\ ll h Of \\ llh.1111 a1 ld m i: \ !1 IUC'' l lt 11 r,ofil 

,A\11 l'KI \ IJ \I.., 

,\ II ,pa..c m the ~ 1111c hm ldmit 111 , , 111,h 111k.· ~ub-.c ribct ha, 1bc n ghl ,1f occupanq . and all ) J)3•C in d11Tcrcn1 

hu1 lth n~, 1111 w n11gu11u , prr,pc,1} ,,ht•n r>,,;n1p1cd ,,olch b} the ~mc subscnbrr h l)C'" · hal1 1A l} S and otlu.-r 
.. p.11,.c iu, 1hc 1.., 1f111111•n u<,4• ,,r a11 ,i,,., upJnt, ,,f a btu ldm~ arc C00)1<krt'd the prcm1....-1.. ,,f 1hc Op,t'nlloruf1bc 
build mit 

A lealutc that t1•Ulc '> an l.'111 rn ll trom 11 C.. cntral Office 10 the dc'>1gna1cd fllllll at) P~t\P bas.cd upon !he 
1dcnuiiC'd 1111mhcr ,1r1hc calhng fl311} 

\1.R\'IN<, l I , I KAI IJ I 1-1( I 

lhc 1.. c111tal o lfa c 11,wn "hith l, -..J1 ....- r,11..c I\ hmu ~hl-d 

\ IIAkl'I.:( , 

A n :1rr.an~l'.'mc111 m "hu,: h '>C•cr~1 11....-f\1..,1llccmd} uw commun1c1111ons SCr\lCC and lac 1l11 1cs prm ,dcd b) a 
can1cr. "11h each u'>l·r pa} m~ a pr.Hilla .. harl'.' 11! the communicat100 re lated CO'>b 

\ 'IAIIOl\ 

l . .tdt tc lcrhonc1 1n ,t lmc and "hcrt· no tclcpho<1c 3,S()C1111cd \\ llh the line ,s pro,KkJ on 1M wiml'.' ~•sn 
an<l m lhc ~ me hu1ldm~. the fi,~l l\· rn1111al 10II In \Ul llun \.c) C\{ Ul f>fllt'lll o r II J:te \. for u~ \\ 1th ii porublc 
lckphonc 

\u ,pc-11 \tOfl o l -.c;n. t.. ...- 1111 norp..~nwnt 1, mtctrup111,c1 of ou11iomg \Cr\lCt ool\ " u~pcn~,on of\.e.\1cc al the 
,ub,;,(.nbct' \ rc4uc,1 I ) 1nlcrrupt11111 ,11 h..,1h mcommg and uulgumg )Cf\ 1cc 

h !>uc.-d Ar n i 7, \1Jl,J7-
ls,;-u,:d H) S i t." \ ~·n Lam pen • .,rcs1Jcn1 

I Uluc- I fill l' lam. Su it~ 1-00 
l't·arl R1 ,cr. NY 10965 



S.D r1.II ( ' fanfTNo 1 
Sccuon 11 

Ong11ml l'agc I l 

'i i < 110N 10-H\l'I ANA IIONPrTEBMS~ 

'i,N(IIKONOI 'i 

A l}JK' 111d111,111111.am<'r ')'ICl!l llllll\1111111111( \01<.e or dat11 al I S4-! Mbp-, A I • I cam<'r can handle up lo 2-! 
muh,plc.\cd (,-1 1-.. hp, d11!1-1lltl \lllCC tfalll t hanncl\ A I • I camcr \)l>tcm can U\C: 1111:1alhc cable. n11cro14a,c 
radio or 1•pl11.al filler a, 1r:,n,m1~,11111 m,•J1J 

11 .Ll.l'IION I (Al I 

II H~IINA 1101' (ti 'i i KV I(. I 

D1'M.;Onlmu11n1.c ol "'•th 1nc1101Ul~ :md ou,11,011111, ~n ,cc 

llf. llN I 

IOU. CA I I 

All) call c,tcndmi,: bc)c,nd 1hc li>tal e~i:hungc .,ft11,·or1ijtn•t•ng cal ler 14h1ch ,s ntl1.-d un a 10 11 )Ch;:dulc h) 1hc 

Onlf>:ln) 

J~,uC'd Apnl 7. 1'>97 
h~uC'd lh' Stc\cn 1.amrcrt. l1rcs1di:nt 

I !l luc 111II Plata. Sui1,· 14)0 
Pearl R1\'cT, NY 10%5 

l:ffcc11,C' . 



,1 l 110-..: Ill· I Xl'I A>A !!ON 01 I tBMS fcolillll 

l \\(J\\ AY 

S IJl'I C l anffNo ~ 

Sccuon 11 
(}r1~inal Page 1-1 

1\ ~·n tt.c ,11tn"iu1c: 1h.11 1mlud1..·, I>' 11> 1111 , ,tuht•und c:ilb and can nlw ht· uwd IU earl') inbound calls 
Ill ll \.:Clltr.il po: m lot j1Hl(.C"ll1~ 

I r\ l k 

1\ 1,;u,11,mc,. 11,1111 uwr 111 .111~ ,1th1..·1 f".' r...,,n .1u1hi:,,1 ✓cJ h) .1 l U\IOmcr 111 u"4..· -.c.-n.H.·c.: pro\ 1ded under 
1h,.., lanll 

h , u1..-d J\ pnl 7. l'~i7 

h!>Ul.-d B~ Stl·,cn 1.umpt·n. l'rcs11icnt 
I !Uuc Ifill l'h1I.1, ',uitc 1430 

l'\·:111 K1H·r . !'.Y l(fH15 

J: ffcCII\ C' . 



I on~ l>l't.1111.e Uu ecl I lulJm~-.. Im S IJl•t · c lanffNo::? 
Scc11on I::? 

On~1nal Page I 

~u:dwn I "I • Bil I IMI ANP CPI I H "I IQN 

, .... Ul'<l April 7, 19'-17 
h-.ued H~ 

Page 

... J 

l:ff«II\C -----­
SIC\ l'O I amix·n. l'reMdcnt 

I Blue 1h11 Pla7a. :O,u1te 1430 
!'earl ff1\·cr. Y I 0965 



I ong. l)1 ,t:111tc 1)11 ..:cl ll ul<lmp, Inc ~ l>l'I I C IJnffi'\n 

f )ngmal l'agr 

:-.c1.111m 12 - JIii I IM1 Ai\U ( lJl I H"IJON Sl·KYICI·!:> 

11 1111111:_: N:unc ,md AdJr\·,, 111 :-.. ,, I S..:n ll'l' b the JlfO\ 1,;11in of !he complclc h1ll1ng name. 
, uccl adJ11.•,,;, 1. 11) rn to\\n , , 1.itc :md 11p nidc for u tck·phonc numhcr a.ss1gm·d b) the 
I c/cphonc ( 11mp:111) 

11 \.1\ \cn1l·c 1, prtl\Hkd 1,,, 1hc ~,k purp•\C 1,1 pcrm111111g lhc cu~tomcr lo h1ll 1b 
1ckphit111c c,1mmut11l·.111,11i-. ,.,:nicc, 1111b end u,;cr.s and nm)' nut t-c re~olJ nr u~·d for nn) 
othc, purpo":· mdudmg. marl.c1mg. ac\l \ 11) , uch as marl.cl !li\lr\ C),. llr d1rcc1 mmkcung h) 
mad o r h) 1clcphonc 

I hl· 1.u,111mcr rm&) 1101 U'l' HNA mfom1a11Hn 111 hill rur mcrch.1nd1.....-. g1fl ccrlllic:uc-.. 
catnlog, m ulhcr -.en 1u:, 111 p11.Jucl\ 

B f\. 1\ 'icr\ 1cc 1, pro\ 1dcd un hi.1th a rmmual and a m«hanil\.'tl basis On a manual ba!tis. 
1hc 1nh11111atu111 \\I ll hl- pn1\1d\•1I h~ ,1ncc h:k-commun1c:11ion, or h) mail . as appropri:ttc 
On ,1 1111.·ch,,ru ✓c<l h,1!>1,. lill' inlnnn:1111111 \\Ill he 1.•111crc.-d on magncuc tap..· conuum ng 
r...-cnnkd cu, 10111...-r mc.•,;..:1~l'' 

B '=A 111!11mmun11 " lurru,lwd h1r -.cn1-r,11d, l'u llL'CI, hill w th1rJ numhl-r. 700 and 900 
~.'n u.:c mc~!>tlge~ ,:md llll"'!>llt,_:C\ charged 10 a culhng ca,d thal 11 rcs idcnl m lhc l'dcphonc 
Cump:m) ·,- J:ituh.'t-.c In .1JJ111un . UN,\ mfonna 11011 for mcssngci. o n gi na1cd from data 
ll'flllllml m1rnhc1' (I) Is,,'"' J r11.1 CUIIHlllllltCll llUII!> !,,C l"\ ICCS" fonushcd un ll manual basis 
on!~ 

h suc.·J t , rn l 7. 1(,c17 
l.s~ucd B) 

l: ffoCll\l" 
S1e\cn t .. unp...-n. l' rcs1Jcn1 

1 Bl ue llill 1'1:va. 'iuite 1430 
l'c:irl K1\ C1. NY 10%5 



l,;,ucd ;\pnl 7. 11)97 
1-.,u\·J n~ 

~ I) PI J (' I uni) ~ t1 ~ 

St."'CIIOII 12 

IA/ A 11.'411l·,1 Im 1nt,,1mat1<J11 1•11 , ,,c, 100 and up 10 500 1dcphoflc nurnbc.-r,; -.hould 

hc111a1k1l1,,1ht· l<"kphon<"lt•mpan ) lh<" ldcphom:l'<'·npan~ \\tll prm1dc: 1hc: 

rl·,p.. •n-.c: h~ fiN .:la,, I , \tn,I \\1d11n In• ( 10) ht1S IOC!>~ dit}\ 

i lJI I pt'II IC:~\'IJII ,,t ll rll!tJ,:ll(llt lnfk' ufr«1'f.kd CUJlnlllC'f nlt:'\Yll!C'\, lhc l c kphonc 

( tJIIIP,111) \\Il l, a l the rcquc,11\ flh<" CU\IOfllC'f . pto\ldC' UNA 'iC:t\lCC: on a 

111N.haru,c,I hM" I he IAJk.· ,,r mc,-.a~c:, 11111) hr prm 1dC'd b) 1hc c u, 1o mcr ur. 
nhcrc 1h~· ~u,h•r1h·1 ,ub-.c11~•, lo l< ttorJmg Sen. ,cc. ma) hr the fl\l tptit from 

tlmt -..t.'f\lll' lhl· l dcphimc ( ump:tll) "'•II cntcr lhc IINA 111fo1m11 inn on lhc­
ll'\ i •ltlcd llln-.U~t' 11111'! and \end lhc- l:tpt' IIJ lhc CUMf>lllt'I h} lirsl c la)) IJ ~ M 11I 

fJthcr m.:1/J1,d, Pl ddt\crm!l the d.a1a m•} hr ncgutuatcd. und c harges based ur1 

l, .... , "''u appl) 

I he: I c:kphf'l'II." l ump:1n~ "111 pro\Jdc II u:spon.sc hHU\IOll1 t:'f • J)fO\' l(kd lapt',; b) 

mn1\ "1thm '" !bl bmmc" da)\ o fr«<"1p1 l'h<" 
0

ldcpho 11c: Compan) Y.111 
pr,~C:\\ and ma,1 IUl\o:\ "hKh art' th<" 11\llput of Rl~Ord mg Scn.1C(' C\ ('I) fifih 

hmuu:,,da} 

IL I I he I ekph1•1}(' t 11rnpa11~ ,,,11 ,~if) tht' fonn•1 m y,h1ch re4uc, t'i :md 1:apc!!o nrc: 
111ht· ,uhnuttl·d 

111, 111<' 11'- ,\ mh•1111l111tlfl .. ,11 he pm,1dcd 11~, the cal l111J,t 11u111hcr fum1)he'd rn thc­

t'\lt"III ,1 h1lhni,: 11:m1l' anJ »d,lre.\.\ e " ~" 111 the I c:ltrhonc: (. om pan) , .. ~ordi, 
nM..l udmi: !Mlf1-puhh,hcd and nnn-hstcJ number~ lf1!1c: h1llmg 01.111c and 

:.ddn:,, 111f11rm:.11on !Of a ,rcc1fic: c:a!lmg number I) ,:unfidcn111I doc 10 legal. 

na11<,n.-l -.c,uttl\ . end u-.c: r or tt'guli. tOI') 1m~ rcquircmc:nh the l ekflhonc 
{ omp.111\ "111 fl'hl\ 1dc 1111 md1ca10, on tht" coofidt"nl•• I l t':\:Old s 

11 1 lht" l dt'1M1otK" l ,>tnpan} "1 II PH'\ uk lht' m~I cunt"nl UNA mforroauon 
l ('\ M.knt 111 11\ .!ala b;L<;,c f)uc: tu ll{lrmal t'nd Ui.tl ICCOtlllt •Cl l\11), thc:rt" ma~ bt' 

111,t.an,.c- , "hcu· tlK" lt '-A mformat1on prmidcd , , lkll 1hc: UN A 1hat "'•.\ 
i,J'PIK-ahk at the 11roc rht- mc,\agc t.lf 1gmalt'd 

..,_k\t."n I .unpcn . l'n·.\1dcn1 
I B:lk.• lhll l' l:ua. ~unc 1-1 ){1 
l',:Jrl kl\c:r., 1Y 10'16S 



Sl>P tlC l anff Nu 2 

On ~mal l'ut,;c4 

I~ I lhllmj! '- amc 1111d Addrl•,, \ c1\ l~l· ll (•nt ·d ) 

1: I : I lhl1 ~m t10n\ HI lhl· c.. ·u, h•mc, 

l, , ucJ J\ pr1I 7. 1997 
1..,..ucJ B~ 

11\ I \I. uh t.<111: h l>ldt.<r lnr ll'IIA " c"1cc:, 1hc: cu,1omc1 :.h11II 1dcn11f) lhc: author11t'd 
md1\ 1du.1I and :1ddrc\\ tu l'l1..c1,c the: U'II A 1nformatl(>n 

1111 ,\ l U,h•mc, .,..t,,ch order-. B'IIA Sc1" 1Cc tm • mcchan11cd ba'i1\ and Y1h1ch mtcnd , 
11, , uhm,1 tnp..· , ,,f rcco1d mc,.,..gc, for p1<x:ess111g mu \"I 11ro\1dc: the: ·1 c:kphom.· 
C.. ,,mp;m, \•1th 11 11 acl eplnhlc le\"I tape Clf 1ransmi:.,1fln Y1h 1c h mcludc-. all call 
l~ flC' f,, , Ylh1d1 UNA +nfotm ll lum fflll) be- rcqut.·slNI 

fl t I he 1,;u,11,mer , hall 111, 111 utc ad~uate mtcmal procnlure, 10 111:.ure 1hat HNA 
mf,11 111 11111,u. mdudm)!. 1h:u related to ncm-puhh\hcd and 11011-hstcd numbers. i, 
U',('d 0111} h •r thl' purp,.t'\(' ~• fonh m this larifT and 1ha1 UNA mformauon is 
au,lahlc 1•111) 10 lhO'iC CU\ IOIIIC I pcrsooncl Of agenb \lo 11h a need tu 1.nO\lo lhc 
111lonna1111n I ht.< cu,111mc:r mmt handle all billing namc and addr.:-ss 
mfonna11uo des1gn111cd as con fidc111 11I b) the Telephone: Compan) in accordance 
\\11h I cll·phnnc: (.\1m~n> ·, procedures conccmmg coo1idcnt1al mfonnation 
I he I ekphone ( ·1•mp;in~ \\Ill flt' O\ ,de 10 lhc cus10t11cr a s111tcmen1 o f ll!i 
Jlf Of. cdure, \fll\~ emm)!. cu11fidc1111al mfom1a1ion 

11>1 lhc CU, hllllCf , 11.,11 " " ' put>l1.: 11c or rcprcK I\I IOlllhcr-. 1h111 !he lelcphoflc: 
l'ump:111) J•Ul111) panic1pa1c , \lollh lhc cui.1omcr m the dc\Clopmcm of the 
cmlomc, ·, cnJ u-.cr rc:cl>«iS. 3LCOUIIIS, dat11 ~ .s OI' m11,1~cl date . records. filc.s 
rmd dala h,1-.C:\UI ,11hc1 ') ~M U~ II 11s.-.c:mblc.s lhrou~h lhc U'ie nf HNA jel"' ICC 

U I When 111<' cu~lomer onJcr, llN,\ ~" 1cc for bo!h mTnMlUC' and muasuoc 
me~'illge,. lhc pru;ectcJ i,crcc:nlage of mterstalc use must be prm idcd ma "hole 
nu•nbcr h1 the I ele r t-one C11mpan) The 1 elcphone Compan) \11111 dcs1i;natc the 
mm1'1cr oh1:11nnl t>} ,ul'i1rne1111 ~ 1hc proJl-Clc:d m1co1111c pcrcenu,gc from 100 
C 100 • f"t1Jn.:1cd 1111er\l:Uc percentage • mtraslale r erccnta i;e) a,- the J)fOJ«lcd 
1111ra\1a1cp..·1ccn1agc 

1111' "" hole numbc, pcrcentai,:c \11111 be used b) the f'clc:phom:( omp,111 t.; 
appo r1 m11 the r:ne:. and 11u111c:curring chuges hc1v,cc11 m1ers1111c and 1111rasta1..: 111 
1ho:,.e c 11cum:.tarn,:c 'i "here the recorded message dei.ul ,s no1 :."ffic1et1: to r11:m111 
1he lclcphunc ( 'omp11n) 10 dc:1cm11ne the 11 ppropri1uc JUl1sdic1mn This 
pcrccnla~t" YI JII remam III cffc-cl unul a rc:,1-.cd tCIJtlfl ,s rc-ce1,l"d as sc-1 fon h 
l11 l10Y1m~ 

S1 c,c11 I ampcn. l'rc lo1dcn1 
I ltlul· 11111 l'l n, a. ~uitt: 14)0 
ll l':trl KI\CI , NY 109(15 



'\DI' I I (" Janff'Jo :? 
Scctmn I :? 

On ~mal i'agc c;: 

I ffl-... 11\e 1•11 lhc- fin.I of Janu11r'), Apnl. Jul) and Oc1ob..:r ofut h )ca, lh,· 
CIMflllll' I 111:1) ufld/llc lhC' JUU\,IIICIIOtlal report Ille cmh Jl!lC'f ,hall for"ard h i tlu.· 

l dl'f'h.•m: l ,•111 pa11) . h• ht' 1ccc1 \ CJ no bier than :?Ocalc-ndar d1&).\ al1c-1 1h<- fir\l 
o l each , u.:h 11\fllllh, ll fC \ •~d fC'J>Or1 -.ho"ing lhC' 111IC'hl ltC' J'IC'fCC'll lagc o f U!,t' for 
1hc ra,1 1111cc m,,ruh~ cnd,ng 1hc last da) or Dttcmbcr. March, JuOC' and 
\ c plC' m t...-,. /C \ f"L'C' II\C'I ) l, \ CC'pl "hcrcJtlrlsd lCIIOII can h,c, dctl"rmmed from lhc 
u.-.;:1, rtlcJ mc\,J~c dc1a1I , 1hc IC' \ l'ioed lt'J'lllrl will wnc a) tht' t-a,,, for the llt'\I 
three nw 111h, h,llmg :md " ' II hrt cffcctuC' oo the htll dale m the follo" mg mooth 
II c. 1 rhru:if). Ma). Augu51 and NoHmhcr) No J)fOtatmg or bad, b,llmg "'II 
t...- J 111ll' h:l\l' d tlll l h c rrpon lflhc C'U ) IO/llCr docs llOI SUj!pl) 1hc rcpon. 1hc 
I clcph•)lll' Com pall) \ii ,u a.., umc 1hc IKICC'nlagcs 10 b( the SlllllC' as those 
pm\,dl-d m the la-.1 qu;incrly report. 1-ur those cue!> m "hich • qu:1ncrl) report 
1111s nc\ er lx:cn l\'Cci H.-d from lhc cu.mwnu , lhc lclcphoncCompan) "'II assume 
the: percentage) 10 he lhc snmc as lho!>C J>f0 \1dcd m die order fof' ~r. .cc 

II ) lhl" lekphorw t om pM) )hall U!ooC n:a!>lmllbk dTon~ Ill pro\1dc IIICcuratc .and 
cumpkle h,i.. I he l'ckphc~ Compan) male.) lk'.I "an1nt1cs. c:.,prc:.scd or 
,mplu:ll, a, 10 the accurac) or cnmplc1c:11es.\ ofthcsc- hsh 

11\ I \en 1cc I , 1abl ,-.hml'lll Charge\ a1>pl) fc-r the m11 111 I c, 1abhshmc111 o(D~ •\ 
!>en 1cc cln :1 m:u,ual bas ,~. for the m11u1I c:stablishmcnl of BNA )Cr, 1cc on a 
lll l"\.h:tmtcd ba," and for c-.1ablnh111c:111 ol a Ma~tc:r UNA l.1i, t for:& cu~1omc1 

! Ill A d111r~c :tppht') for CJCh fl''lllC\I for UNA 111forma11on for a 1d cphonc numbc-r 
" ' U l'N num~r llll .i manual ba"s ,\ c hJUgC' apphc.) ror each mcS!>agc ;,ro­
cc, scd IO ) UpplJ llNA mfornu11u,11 on a 111('(:ham,cd ba!i1.) 

l'-'ul·d 1\rn l 7. l'JIJJ 
I..\Ul•J It~• 

lite l'clc:phom· 'mnpar.) " tll l ccp • count .,f1hc rcqucs.u. and of1 hc: mC's~gc:s 
proc:c~'4:d The I clcphonc Com pan) \\ Ill bill lhc cuslnmc:r in :iccordinct' "1lh 
1hc.\C c,>lmls "hcthcr or not the Tclcphont' Compan) "•" able 10 pro\1<k ONA 
mform3l10fl for all fl'<!UC'.)IS and lllC'iSllgc:. 

Mevcn l.ampc:n . Prr'i1dcn1 
I Hlul' 111 11 Pla.r..a. Su11t· 14 ) 0 
l'c:trl R1H'I. NY 10965 

EfTcct1;;- ____ _ 



Lung J)p;,t:1m:e llJrL"CI lloldmg,. Inc SD.Pl ' C TanITNo. 1 
Sc.-cuon 11 

Ongmal Page(, 

12 I H1ll111g Name and AddrL·-.-. Sef\1cc.· cc.·11n1·d1 

L? I 1 kme kegul:11inn ... (Curu 'd) 

(C) Where 1he reconkd mes-.agc detail 1, , uOicic.·nt lo dctem11ne a message is 
:m intmstatc.· llW'-S.'lge. the rOle!i '-Cl fonh in the rate Sl'C tltln . foll"wmg, 
appl~ to c.·:1ch ,:;uch me ... -.age 

l/s:,l!e for \\h1d1 1hc rernnkd me~sage detail 1s rnsuOicicnt hJ c.ktcnmm· 
JUrl',d1ction \\ill l,c pror.111.·d by thl' ·1 ch:phonc Company Ix-tween 11111:rsrntc 
and 1ntra~ta1e 

Ille pcrcc111agc.·!'> prO\ 11.kd 111 the repon.s as SCI fonh 111 12 I 2(E) prccc.-dmg 
\\ill ,crH as 1he bash for prorating !he chtugl·s Ille intr.islatc charges arc 
dctennincd a!'> fo lluw~· For usage M:ru.1tivc (i e. rcqucsL'i or messages 
processc,.-d) chargeable r.ate clements, multiply 1hc intmslatc pcn.:cnt limes 
nclual U!M." times lhl· staled 1nriIT ralc. 

II> ) When a ,:u..iumc.·r caned-. an order fur DNA Scf\•1cc after the order date. 
the.· Sen ice btubhshmenl Charge applic . 

1-.sued April 7. 1997 
i.._..wd B) Sle\en I :unpcn. l'rc-.idcn1 

1 Ulm: 11111 Pla1a. Su11c 1430 
Pearl K1\c1 . l'\'Y 10965 
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, ,,,d: lll:,.. t.1 

;•uHi. •1!111,•~ { -mm1"1 n T ELECOMMUN ICATIONS SERVICE FILIN GS 
' tJ'.tlJ11: ... ::1 1..J;-c: 

,,....,., ,.,., ,,... t .. lK-- •hon• u•, .,,c., hl!nq• tn..11t,,, C"'""""u ,on rY • ,..-.. .,l!'d •~ 1™' Pf"""' 01 

04/ 04/ 97 th rough 04/ 10/ 97 : 1:t"lll ,!) ;,.-:..:: . .:.:-: 

:•i1 .t <: .~ ... i-< 
II, ..... nf'1'(I • u, .. ,......,,. Cf,,!>, .. ,. hllnq , .,.., 0¥Hny>I u p<U•f'd o, rn.t11<,d ID'°" pi. u .. u...i ..rl o,,, . ..... ,( o4bll ... , hon 11 .. , u.,. o l 1111• -:a 

!·J\ ; ·<; 

OOC l'(E T 
NUMBER TITLE/STAFF/SYNOPSIS 

OJI TE 1rnERVENTIOS 
f1Lf.0 DEADLINE 

REQUEST FOR CERTIFICATE OF AUTHORITY 

.;I':;• _ .1· w r•~ .. ,n,; Drs!iln< e O,,t'.:I "'"01J,rigs Inc LJDH1 10, a Ct'rttlcalt' at :.u1n0ttt) la .:iper.t!e as a '.t' erorrimun1Cat1ar,s 
•••• , .. . N'l''l-1 !ti(' st.w• 1 S01.\t 0 . .1 • ... S!.1" • Sc,.. LOO.,, f'11t'n<Js t,'.) SubK,,bt' fQ .. no ft'WII a ltJrms c,t !t"l(' j .t1('t ,, 

,..,,r •. t· ., ,,.:i,ng 10i:.,1 ui.,1 :one ,,,...,,ci•s t.lt><os..1.1,· r t!f•'PhOnt' St'l'\'lce W'IIJe ;..,&a T eleurione Se,v,ce WA ~5 lo. t' '..t'r'i'' t'\ 
TC97..03A I F ·•t-.::" E., nan,., Sf'!\'l<'t' "'1\d"t' l<f•~:,.,, lion'-""' _.,, ~ Sr!\'l(i' ell:,1,11 ~rwe J.i,c.111 sw,tcn;,u \i"r\'ICfl .tnd 01ner >t'Mres and I c , :· ,-

· ., • ,,._ ' ...... ..., .1• ~•" ,·m'T'i,"· .-,v• !'''> 1 ,! . ltlf'f f''t't.f'-. -.:>J""I '111.'n..lS k ~Ol/ldf' Sf'l'\'{i' I,) ~-'t,1!· li'~t.'l't!ll °t"d 
.,i ,,-.~ _, .,._ ,.-.:,,·, 1••, -DO ... .,a, .1 't',t,h Ha ni"\l n.••mr..!>.On hl.lll' t•it> Comin,s"°on I,;> pr,»,J,• ,n:i"!f' • """11'' 
pr·, ,. _:)0►•-. p· ~'lt·.l ' ,11-" -, .t'"d- ! "·I • " ,> ·1rr_•-c;1ti,•l'I 

.:.1'1'1.r.1· ,,. t,, C,,.,.,1,CrsJ t• .. i..C 1,>1 .1 ,.,._.1, •-c,11,• • :.u1t101:f>i :o or,•1,1' t' "'-' lt.'•l'O:ammun,,ations compan..- W!ll'l•" the Sf.lit' 

' Sot..'ti O.1 • 01..t S1,1-: TS l<C ·commCno,ce WI'! ptQ~t' lt.'lt'COITlrlUf"IICdOOns Sl'MCf'S ,nc1u0•ng l'Jca! t' •cna,qe Serv>Ct"S 

,nt1a_:. - :. .,,.,._ c>!t .tnd ,r1c•LI- ·;. <:>er. t.'\ " ro.;~'1 d combl11.t:.;.,n o ' •••<:>elff'1 dnC: l;i:-il,tes Pa!ted pr0VTS6Qn,n,g r.,._. 'lf't'~1•,r 
proouc•s <1nll s,:,r.,ces .Ill' .,· ,,an Jt'Pt'nden1 1.;r,,-,n resat' d\,l't't'mt'r-T!t .. n1e1ec into Wllh loca l e , cn.1ngp compame> 
co~-rc•1.xf' ,·,• t'n ' e• ,nt, ,1 i·tt,.,,.,,n:i. -... -u, a 1•, ,n,11,gt.' cc mp.tn.es ·01 " H.' •esa c 11e1ecom..,u11,cat10ns. servicf''I Triesl.' 
:.I'- . , .. s ., c:: .. p, ,IJt.'J t , ...... ..:,,1 t' • • ,l"Jt' 'f'L1d'\\ .n " li' S,d'Tii' •n,111te1 ' '"It'\ ">J , t.' tt.'t.'11 pl.)'ll(Jt!(J m l"le PlS: l't,a ~ 

• :~· ":~': I '•• ,•COl"""• ' ·.,n,ca:kln~s.t'l'\Xt..,. .,,. :, ... " t••,•J ! , :,·•1•f"1t'!(1.l l .tr·~ 1t'l,!us•• a 01-1>onesse> I, .. J IN,,.. Soul" Oa \ OIII cctessef\t.'<l b~ I o.:. 10 9· 
.., S \\ ::S ~ :0.,:, •t•s,1 e ,1 Jl•'t'"'t'"'' ,,,,t.., "•t•i 1-i.:.t ,:• , c'l.tt'iijt' comr.1r,es ar e e, ecutf'<I CommC1'10tCt' ,,,,1: ., , o,1t'i(l I<;. sef\ ~e 
't'"M0'\ • ,~c"lr .kl<JC)On,• n:e-s :cn·..,C'1o,;., 1~1-ests a war.e1 ho~ AASO 20 10 24 0218 wn,cn 1eQui1es nr "fS iln0 lerrr.~ 
.1 1 1 cc-J1,.,,•1, • ,.._.r..._l'.! • tt' I l't.l ~.,t. ,~')'. '. ... pr.:i,,Jr :o,.t t' •~rMngt.' St'"-"Ce ·a'ln.;t t,e es.tw1a!N •i'lLi , .. sae 

' t"r,1,,•·t·~ • ;.i" q•:;-e,.....:r:) te"\\ ._..,. " .. 1 d'tt.'-. ... ,1_._. tt't'I" 'l'd.:l'lt!,l ,l"J .:onf1a~b e , ecutt•O l,",-nen 11 e ,.er, ' , .''ih ,1":J 
,-.. ••.t:!.J,i a•·.1· :t'• .. ,•"l· .,-,• \ r,:.-.·· r,,lt•\. l " l't'•,.,s Jn.2 t-"IJ ' v"s ..-· o,,..r,eow,-tntneCumm,.,..s,on ,1\rMll•!~c , ·.,,· 

p~ 
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SDITC 
lt,ch.,rJ I), C.111 
f"o, 111~ /1.,, , ,, 

Mr Bill Dullard , Exccu1ivc Direc1or 
South Dako1a Public Urili1ics Commission 
S111c Capitol Build ing 
Pierre. SD 57501 

RE TC97-0l4 

Apnl 2S , 1997 

South Da kota I ndcpc ndcnt 
Tdcphonc Coalition , Inc. 

ll l' ll r 1),1: iC' r 

\ ,/m,n 1,,1111 ' ""'•'"' 

RECEIVED 
A•ln 1.)j7 

SOUTH OA A ,E!LIC 
UTlllTlf i

10 N 

Enclosed fo r fil ing you will find the original and ten copies of SDITC"s Pe1i1ion 10 
Intervene in 1hc above referenced docke1 As indicated by the Certificate of Service, also 
provided, all 01her panics of record have received a copy by US Postal Service 

Thank you for your assistance in 1his mancr 

Sincerely, 

~ 
Encutive Director and General Counsel 

cc Uavid O Klein 



BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
LONG DISTANCE DIRECT HOLDINGS, INC. 
FOR A CERTIFICATE OF AUTHORITY TO 
PROVIDE LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

Pttilion to lnten·ene 

DOCKET TC97-0J.t 

RE,..< vr 

The South Dakota lndcpcndcnl TclC"phonl' Coah11011 C-SDITC") hc:rcb)' ~1L11ons the 

Commm1on for m1crvcn11on 1111hc abO\e cap11on1.-d p,occ.-edm~ porsuam 10 SIX 'L 1-26-17 I and 

ARSO§§20 1001I S02, 2010 0 11 50Jand201001 1505 lnsupporthcreof.SDIT s1a1ts 

as follows 

SDITC 1s an mcorporatcd 01gam1_;t11on rcptc'Cnlmg the mlc=re)tS o f numerous 

coopcram c, 1rKkpcndc111 and mume1pal 1dephone compamt's opcratmM 1hroughou1 the State of 

South DaJ..01a 

2 As c."prtssly no1cd m the Bylaws of SDITC, dul) adopted b) 1ht= Coaht1on, ·one of the 

pnmary purposes for the formation and c:c1s1rncc of 1hc South Dakota Independent Telephone 

roahnon 1s rcprcscntatmn by the Coah11on before 1hc Sou1h Dako1a Pubhc U11h11CJ Commission " 

The member companies or SDITC have- dclC'8atcd to 1he SDITC lloa,d or Directors and its 

Pu:sidcnt the authon1 y to imen:cne on th('u behalf 111 PUl pmcc.-cdmg1 which will or might 

po1cn11ally 1mpac1 1hei1 common interests 

The a11phcation for ccr11fica11on lilcd by Loni:; Dis1ancc Duect lloldmgs, Inc 

{"LODI I") md1catcs that the company 1s sctkmg 1a1c~i dc 1u1honty 10 pro'lldc resold local 

c~changc sen.ices Pa,ag.raph 6 o r us apphca11on s1a1cs that 1hc company "1111cnds 10 provide 



sen.ice 10 both re!>1dcnt1al and busmcss class customers throughout the entur s1a1e of South 

Dako1a " 

snrrc member companies opcrntc u mcumbcnt I 1£'1 and .. run.I 1clephont' 

compame~•· 1hwughou1 South Dal.Ola and . as such. the companies w,11 be unpacll.-d b)' and ha\e a 

JX.-CUOl81) mtt:re .. t m this dode1 ·ro the C'<ICIII J.1)1)11 )l'tkS local St'l'\'ICC au tho11l)' m rural 

telephone comp, ny scr\"icc areas or the Commi.. \1011 m 1h1s proceeding addresses issues relating 

10 how I.DUI I "'II be regulated or what tn1es of service obligations may be unpo5ro on the 

cornpan~ . Sl) ll C: member compan)' mterc.s1s will be af1\.-c1ed 

" SD I I(" member companies a,e especially concerned that l!.11) acuo n 1alen m this 

dodet be cuns1s1en1 wn h and 1101 hinder or 01hcrn1sc afl\.-ct the Cumm1s'l1on's abth ly under the 

h:dcral I decom111u111ca11ons ;\ ct to appropnatclv cond111on compct1t1 \ C' eniry mm ·st"f"1CC areas• 

operated b)' •mr1l telephone companies· (Sec 47 USC Sec1mns 2 l(f)( I). 25J(b) and 25J(f)) 

The Conumssmn ,n ruhng on other apphcatmns fo r ccm fica1ion 10 provide local c-<changt 

1clecommu111ca11ons services has mcludc:d lant(uage 111 11s final ordt't~ pre'lc.'rvmg its au1honty 10 

add1cu rural !wlfcgua, I issues m la1cr pr oc<."'t'dlll t(~ pno, IO 1hc lllnt' 1ha1 com~1111g pr0 \'ldeu 

ac1uall) bcgm 10 offer or provide 1ht·11 -.c:r.,ccs m an\· l"<chani;c area\ scr. rd b) rural tdcphonc 

companies It 1s SIJl"I Cs po~111on that 1hc samt acuon should be 1llcn 1n this procecdmg 

6 llJ.sed on 1he forcgom!(, SDITC m 11\ au1hon1ed rrp1c.-.cn1a11\'C' cap1c11y 1s an 

m1c1es1ed par!) to this proettdmg and scc~s m1cncn11011 hncm 

sorrc ll~pt.'Clfully requesb J)t'fm-01011 IO m11:nt°Ot" 0 '1 bctualf of IIS nk:mbcr contr.1mcs 
and an op n umt ) 10 be hurd 111 1h1; mane, 

TIU' Sot ' I I I U,\KO l 1\ l~DCl'l::,..Ol: t, I 
TEI l :PI m-.:1• COALITIO 

• l .,....--

li)_~ ~~ 
R.icha,d I> Ji -
h,l'C'Ull\t' lltrC'\.'!01 and General r (\Unscl 



CERTfflCATI: OF SERVICE 

I hereby ccnify thal an original and ten copies ofSDITf 's lnma\ Bncf was hand delivered 
on the ZSr'J.J!ay of April , 1997. 10 the followmg per son 

William Bullard Jr 
Excculi\•c Director 
South Dakota Public Ut1liucs Co mnussion 
Slate of Sou1 h Dakota 
500 Eas1 Capitol 
Pierre. SD 57SO I 

And • true and concc1 copy was dchvcrcd \'II the S Postal SCrVICC addressed 10 the following 
p<rson 

David O Klein 
Klem, Zelman, Rothermel & D1chtcr, L t P 

485 Madison Avenue 
New York. NY 10022 

E:cC'Cl.111\'C Director 
SDIT(' 
207 East Cap11ol, Suite 206 
1•,crre. SD 5750 1 



SDITC 'outh Dak,11 a Independent 
Tdcphone Coal it ion, In c. 

R,~h., ,J I>. C,,., May 12. 1997 
il1:1tl' Du: ,rr 

,.,, i,•,, /.,. ,, ,. '\,,,1 .... , 

Mr Bill Bullatd 
Executive Director 

/?[',-.. 
·vr:D 

South Dakota Publ ic Utilities Commiss:on 
Stale Capitol Uuilding 
Picnc, SD 57S0 I 

RE Pdnions 10 Intervene in Dockets TC9'7-0J4. TC97-03S and TC97• 
038 (Applica1ions for local service au1hori1y filed by LODI-I, Comehoicc. 
and LDM Systems. respcc1ivcly) 

Dear Bill 

Please accept this letter IS nocicc that SDITC is withdrawing its Pttitio,u to lntCf'VCne 
filed in the above ,crerenced dockets The Petitions were filed by SDITC merely to offer 
comment, if necessary. to ensure that Commission orders issued on the pending local 
service applications are consistent with how the Commission has addressed previous 
simi lar certifications - specificall y, 1hat language be included in the orders preserving 
rural u fcgua,ds provided fo r under the Federal Telecommunications Act 

I' ve di scus ed our filings for in1crvent ion wi1h Tammy Stangor of Staff and she has 
indicated that S1aff recornmenda1ions on the 1pplica1ions for ccnific.a1ion wi ll be 
consistc:nl with the Commission's previous local service order, and will request inclu1ion 
of the necessary rural safeguard language Accordingly, I am satisfied 1ha.1 our concerns 
will be properly addressed and I wish 10 withdraw 1he SDITC in1crvcn1ion rcqucs1s 

A copy of this lci:er ha.-. been fued this afternoon to 1he applicant companies 

If there arc questions or l n)1hing furthe, needs tn be done, please advise 

cc Patrick I) Crocker 
Jon Winkel 
DaviJ O Klein 

ROC/ms 

It,: ..,, 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF 
LONG DISTANCE DIRECT .iOLDINGS. INC. 
FOR A CERTIFICATE OF AUTHORITY TO 
PROVIDE TELECOMMUNICATIONS 
SERVICES, INCLUDING LOCAL EXCHANGE 
SERVICES, IN SOUTH DAKOTA 

ORDER GRANTING 
CERTIFICATE OF 

AUTHORITY 

TC97-034 

On Apnl 7 1997 1he Public UI1hl1es Comm1ss1on (Comm1ss,on; in accordance w11h 
SDCL 49 31 -3 and ARSO 20 10 24 02 received an apphca11on tor a cert1f1cate of authority 
from Long n1stance Direct Holdings Inc (LDOH) 

LOOH intends 10 subscribe to and resell all forms of telephone service 1nclud1ng 
local dial tone serv ices Message Telephone Service Wide Area Telephone Service 
WATS-like serv1ces Foreign Exchange Service private lines he hnes access service 
cellular service local sw11Ched service and other services and fac1l1t1es of communications 
common carriers and other en1111es LDDH 1n1ends 10 provide service to both res1den11a1 
and business class cusIomers A pr0p0sed 1a1 1H was filed by LODH The Comm1ss1on has 
class1f1ed long d istance service as fully compe1I11ve 

On Apnl 10 1997 lhe Comm1ss1on eleC1ron1caUy transm1t1ed no1Ice o f Ihe filing and 
lhe ,ntervenuon deadhne of Apnl 25 1997 10 interested 1nd1111duals and en1I11es On Apnl 
25 1997 the South Oakola Independent Telephone Coahllon (SDITC ) Med for 
IntervenIIon bul laIer w11hdrow I1s 1nterventIon 

At 11s regularly scheduled June 24 1997 meel10g the Commission considered 
LDOH s requesl for a cer11f1cale o f autho11 Iy Comrnission Staff recommended granttng a 
cer11l1ca1e o f authouty subJect to 1estnc1Ions and rural safeguards Further Staff 
recommended v..aIver of ARSO 20 10 24 02(7) (8 ) and ( 12) as the provIs1ons apply to 
local exchanye service 

The Comr:·uss1on fmas ltta1 11 ha s 1urisd1ct1on over this matte, pursuant to ChapIer 
49-3 1 spec1!1cally 49-3 1-3 and ARSO 20 10 24 02 and 20 10 24 03 The Cornm1ss:on 
finds tha! LOOH has met !he legal requirements established for the ran11ng of a cert1flca1e 
of authority and 1ha1 there Is good cause 10 waive subpa,agraphs (7) (8 ) and ( 12) of 
ARSO 20 10 24 02 LODI-I has In accordance W1tn sor.L 49-31 -3 dP.mOnstraIed sutf1c1en1 
Iechn1cal l 1nar,c1al and manager,al capab1l111es to offer 1elecommunica11ons services an 
South Oako!a 

rhe Comm1ss1on approves LOOI-l's apphcaI1on lor a cer1•f1cato of autnonty subIect 
to resI1 1C11cns and rural safeguards The Cerlll1cate o f Au1ho11ty lo, LDOH shall ijUtrio11zo 
,1 10 offer local eKchange services In tl1ose areas in South Dakola where U S WEST 
Commurncat1ons Inc 1s !he 1ncumbenl loca1 eM.char1ge c;Jme, In !he ful:Jre should LOOH 
choos'3 10 prmnde local exchange services statewide wI1n ,espec1 10 rural telophone 
companies LDDH w1I1 have 10 corne beloro the Comm1ss1on In anott10r proceeding before 
being able 10 provide hr...al service m !hat rural service area pur"iuant to 47 USC § 253/f) 
'Nh1ch allo-NS the Comm1ss1on lo require a cornoany thal seeks 10 p,ov,de se,v,ce 11, a rural 
serv,ce area to meel !he requirements m 47 USC § 214{e)(1 ) for des1gna11on as an 



ehg•bie 1elecommun,ca11ons camer In adcM1on the granhng of statew,d'? ce1t; f1cat1on w,U 
not att tne e, err,p11ons suspensions and mod1f1ca11ons for rural telephone companies 
found 1n ,l] U SC § 2511fl LDDH S Cert1frcat O Aul r1ty IS lurt er SUOJecl o the 
concJ1 ,on I at LODH no1 offer prepa1 ci ~alling cards or requ,rc cJe sits or advance 
pa, men1s 111Thout 0110, approval of the Comm,ss1on As !hi> Corr.m,ss,on s ftna '1ec·s·on 
1n this matter ,1 1s The1elorc 

ORDERED lt'lal LODH s a p11ca11on for acer ,t te 01 a,11 or111 s nereoy gran1eo 
II LS 

FUR T --lER ORDERED that LDDH s i'J II Me 1ntorma11ona co ,es o• tarr changes 
with lhc Corr,m1ss1on as lhe Changes occur II ,s 

FURTHER ORDERED that the Cen 1f1ca1e of Aulhofl!y 1s subject to the cond1!1on 
1t1a1 I OOH nol offer prepaid callu cards or require advance paymorits or deposits 'N1thou1 
prior appro·, al of the Commission H ,s 

FURTHER ORDERED that lhe Comm1ss1on shall authouze LOOH 10 offer 11s local 
e.cchange serv,ces 1n those areas ,n South Dakota where U S WEST Commur11ca11ons Inc 
,s the 1ncumbent local e.cchange earner II 1s 

FURTHER ORDERED Iha! the Comm1ss1on finds good cause to wa,ve 
suoparagraphs 171 (8) and ( 12) of ARSO 20 10 24 02 

Oa1eci at Pierre Soulh Oakola this ~ day of July 1997 

CfJtTlf lC AT£0f SERVICE 

1~ .......... ~,...eo-,t..-.• ..... -~ 

.~;:.~,:'.:' '-~ ~-=:: :°'--=-~~:.: 
q1 t.., ,.,, i.,. .., Qt~ ,.,.,,n -1 

...,..,i,x_...., 1,' ~p"'J,,toJ!f',ff.O,, ' ; 

,, ~ , • , l,(l(.' 

, .. /.l-1itY 

II,. '.,£tol 

BY OROER OF THE COMMISSION 

} 

•~t./ '' 4 ( 1 :-1,~, V 
JAM s A BURG t h~ '" !>"'' 

't , I I ,{ ( ... ,,. 
PAM NELSON Comm1ss1oner 

- , / 
,,~✓ l ) 1~,.,.. S-~ ,, L:- ..... __ 

LASKA SCHO~NFCLDER Comm1ss1oner 



SOUTH DAKOTA PUBLIC UTILITIES 
COMMISSION 

CERTIFICATE OF AUTHORITY 

To C , nduct Business As A Telecommunicat,ons Company 
W1th1n The State Of South Dakota 

Authon1y was Gran1ed June 24 1997 
Docket No TC97 034 

This 1s to certify that 

LONG DISTANCE DIRECT HOLDINGS, INC. 

,s authonzed to provide tefecommumcallons services ,n South Dakota 

This cer11f1ca1e 1s ,ssued tn accordance w11h SDCL 49.3 1.3 and ARSD 
20 10 24 02 and 1s sub1ec1 to all of the cond111ons and hm11at1ons con1c:.,ned m 
the rules and statules governing 11s conduct of offermg telccommunicahons 
services 

Dated at Pierre South Dakota this ~day of 

•
. , . 

. 
. 
. 
l 
1 

. . 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION: 

PAM NELSON Comm1ss1oner 

/ / / ' )1..-'P,.... ,,,, },'/ Ja. ., , ,-,. u' t 
LASKA SCHOENFEI DER ~ mm1ss1oner 
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