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1697-029
May. ACAM GEw;ES & THOMPSON LLFP

PIERRE. SOUTH DAKOTA 57501 0160

March 20, 1997

William Bullard, Jr.

Executive Director

South Dakota Public Utilities Commission
State of South Dakota

500 E. Capitol Ave.

Pierre, SD 57501

Re: McLeodUSA Telecommunications Services, Inc.
our Pile No.: 2603

Dear Mr. Bullard:

We are enclosing for filing the proposed tariff of McLeodUSA
Telecommunications Services, Inc. McLeod intends to commence doing
business in South Dakota and accordingly is filing this tariff in
accordance with the Rules of the Commission. If you have any
questions, please contact me.

Yours truly,

MAY, ADAM, GERDES & THOMPSON LLP

G

WWM:wsp
Enclosure
cc: William Haas, Esq.
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FORMAL COMPLAINT

TC97-028

Netway Advertsing vs Golden West Telecommunications Cooperative “Netway Advertising s an Internet Advertising Agency
and an Intermet Prowder in White Rver, SD We have a 56K fine fow running from our own T1in Sioux Falis We installed our
56K kine in November of 95 It ran from Uunet in Chicago  Then in December we switched 1t to our own T1n Sioux Fa Qur
installabon fee in November of 85 from Golden West was 50 00 Our installation fee to switci 10 our own T1in Sious Falls in
December was $600 00. Amazing since we are in competiion with Galden West how our installation charges increased The
line was physically placed n November of 35 All they did in December of 96 was make a switch at their terminal  Also our
per monthly line fee up untl December of 96 was 0 00 Now. in January they sent us a bill for $197 55 for our 56K lne U S
WEST charges $1 15 per mile for a 56K ine Golden West charges $2 15 per mile How s 1 that a non-profit federally
financed cooperatve can make more money than U S WEST. These charges are outrageous and should be outlawed | want
these fees to stop. | want Golden West to understand that they can't try to put theit compettion out of business Our line fees
are completely out of kne with other phone companies and they need to stop | want my $600 00 instaliation fee returned and
our line fees lowered (Staff LH/KC)

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS
(The Commission will be discontinuing this portion of the Fax Filing with this issue.)

Least Cost Routing. Inc. d/b/a Long Distance Charges filed to increase the peak usage rate for ts LDC Switched 800
The rewision 1s effectve March 251997

Atlas Communicabons, Ltd filed to introduce new rate plans to s Switched Inbound Usage Rates. Switched Outbound Usage
Rates_and Calling Card Usage Rates The rewisions are effective Apnl 28 1997

POPP Telcom Incorporated filed 12 modiy its usage rates for a number of products offered The revs:
119897

th D. The tantt

McLeodUSA Telecommunicatons Services. Inc filed ts tantf to offer long distance serice in South Dak
effective March 241997

USA Giobal Link, Inc_filed to increase the surcharge for LEC Billed Measured Service and 1o increase the Directory Assistance
tateThe revisions are effective March 24 1997

WorldCom. Inc filed to increase the surcharge for LEC Billed Measured Service OnlLine Card Service EasyAnswer
Other Service Arrangements. and Directory Assistance an adjust the Peak and Off-peak penods !
offenngs The revisions are effective March 24, 1987

Impartant Notice
60517536

TELECOMMUNICATIONS SERVICE FILINGS

These are the lelecommunications service filings that the Commission has recerved for the period of:

03/21/97 through 03/27/97

1 you need a complete copy of a filing faxed. overnight expressed, or masied {0 you, please contact Delaine Kolbo within five days of fhis filing

DOCKETY ]
NUMBER |

DATE INTERVENTION

TITLE/STAFF/SYNOPSIS FILED DEADLINE

REQUEST FOR CERTIFICATE OF AUTHORITY

|

Apphcaton by RSL COM U S A inc for a Certficate of Authority to operate as a telecommunications company within the state
f South Dakota (Staft TSKC) RSL proposes to offer four types of service  presubscnbed direct dial interexchange service
nbound Wede Area Telecommunications Service. Directory Assistance_and Prepaid Card Service

|
|
|
|

REQUEST FOR ELIGIBLE TELECOMMUNICATIONS COMPANY STATUS

Dakota Cooperatve Telecommunicatons, Inc . Dakota Telecom. Inc and Dakota Telecommunications Systems. Inc
luctively. Dakota) filed a petiton with the C ‘ that the C take the steps necessary to
mplement the Regulatons relating to the Unversal Senace Fund which the Federal Communications Commission (FCC) must
have ready by May 8 1997 Specifically, Dakota 1s requesting that it be designated as an Eligible Telecommunications
L as that term is used in 47 USC 214 (e) (1). for the following exchanges Alsen (253). Beresford Rural (957)

)1 (647) Dawis (238} Flyger (327). Gaywille (267). Hurley (238). lrene (263). Lennox (647). Monroe (287) Parker

Wakonda (267) and Worthing (372) Dakota offers services throughout these terntories and will once final

» are adopted by the FCC. conanue to offer services that are supported by Federal universal service support mechanisms

' as supplemented by State regulatons under secton 254 () of the Telecommunications Act. as amended To prowide these
es in these exchanges Dakota will use tts own faciibes Dakota has previously. and will continue to advertise the

ava ml.m of fts services in media of general distnbution. Prior to this filng. Dakota has not advertised its prices as part of its
narkedng. but makes those rates known upon inquiry Dakota further requests that the Commission establish a “service area
as that term s defined in 47 USC 214 (e) (5) for Dakota Due to the compact and contiguous nature of Dakota's traditional
servce area_Dakota requests that the Commssion designate Dakota's present study area as its service area = (Stafft HB/CH’

NONCOMPETITIVE TARIFF FILING

McLeodUSA Telecommunicatons Senaces. Inc filed fs tanff to offer local exchange service in the Aberdeen. Pierre-Fort Pierre
Rapia City, Sioux Falis and North Sioux City exchanges in South Dakota The tanff includes general rules and regulations

1phion of senaces offered and rates and charges (Statt HB/XC)




RECEIVED

APR 1397

Apalii6. L0 SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION

William Bullard

Executive Secretary

South Dakota Public Utiliies Commission

State Capitol, 500 E. Capitol

Pierre, SD §7501-5070

RE: McLeodUSA Telecommunications Services, Inc.; Docket No. TF97-029
Dear Mr. Bullard

Please find enclosed for filing an original and one copy of a complete set of corrected tanff pages
including a new effective date of Apnil 18, 1997, and other changes suggested by Mr. Harlan Best. Also
included for filing are Attachments I and 11, a sample billing statement and a sample service agreement,
respectively, that are referenced in McLeodUSA Telecommunications Services, Inc.'s tanff.

Thank you for your assistance in this matter.
Respectfully yours,

William A. Haas
Associate General Counsel

Enclosures (3)

Warren May, Esquire (w/out enclosures)
Harlan Best (w/out enclosures)




Mcl codUSA Telecommumications Services, Inc RE(C I-\/EP Tarift No |
T

nanal Page No. |

State of South Dakota \ )

Issued: March 21, 1797 Effective: Apnl 18, 1997
SOUTH DARDTA PUBLIC

CHECK SHEET UTILITIES M SION

The sheets of this tanfT are effective as of the date shown at the bottom of the respective
sheets. Onginal and revised sheets as named below compnse all changes from the onginal tanfY that
are currently in effect as of the date at the bottom of this sheet

SHEET REVISION NUMBER SHEET REVISION NUMBER SHEET REVISION NUMBER
| Ongina! 3 Onginal 7 Onginal
Onginal 2 Onginal S8 Onginal
Onginal n Onginal Onginal
Onginal M Onginal Ongimal
Onginal 38 Onginal Onginal
Onginal 36 Onginal Onginal
Onginal 37 Onginal Onginal
Omginal Onginal Onginal
Onginal Onginal Onginal
Onginal Onginal Ongmal
Ongral Onginal Onginal
Onginal Onginal Onginal
Onginal Onginal Ongmal
Onginal Onginal 7 Ongimal
Onginal Ongnal 7 Onginal
Onginal 1 Ongmal Onginal
Onginal Onginal Onginal
Onginal Onginal Onginal
Onginal Onginal 21 Onginal
Onginal h Onginal Onginal
Onginal Onginal Onginal
nal Onginal 3 Onginal
Onginal 7 Onginal
Onginal 7 Onginal
Onginal Onginal
Ongnal Ongmal
Onginal 9 Onginal
Onginal Original
Ongnal 3 Onginal 7 Onginal
Onginal " | V712 Ongmal
Onginal Onginal Onginal
Ongiral gina g Omginal
Ongina
Okig

Indicates new or revised sheet submitted wath this filing




MclcodUSA Telecommumications Services, Inc Tanft No. |
Ongmnal Page No. 2

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

CONCURRING CARRIERS

None

CONNECTING CARRIERS

U'S West Communications, Inc
MCI Telecommunications Corporation
AT&T Communications of the Midwest, Inc
Sprint Communications Company, L.P.
Wiltel, Inc

OTHER PARTICIPATING CARRIERS

None




Ml eadUSA Telecommunications Services, Inc Tanff No i
Onginal Page No

State of South Dakota

Issued: March 21, 1997 Effecuve: Apni 18, 1997

TARIFE FORMAT

Page Numbenng.  Page numbers appear in the upper nght hand comer of the sheets. Pages are
numbered sequentially. From time to ime new pages may be added to the tanft. When a new page
15 added between existing pages, a decimal 1s added to the preceding page number. For example,
a new page added between pages S and 6 would be numbered 5.1

Page Revision Numbers. Revision numbers also appear in the upper nght comer of pages. These
numbers are used to determine the most current page version on file with the Commussion. For
example, the 4th Revised Page No. 14 cancels the 3rd Revised Page No. 14

g Si There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level, as shown by the following example

o

A

Al

Al(a)
Al(a)l
Al(a)la)

A L@ o))

2
2
2
2
2
5
2
2

Check Sheets. When a tanfT filing 1s made with the Commission, an updated check sheet
accompanies the tanff filing. The check sheet lists the pages contained in the tanff, with a cross
reference to the current revision number. When new pages are added, the check sheet 1s changed
1o reflect the revision. All revisions made in a given filing are designated by an astenisk (*). The
tanfT user should refer to the latest check sheet to find out if a particular page 1s the most current one
on file with the Commussion




MeLeodUSA Telecommunications Services, Inc Tanff No. |
Onginal No. 4

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

Explanation of Symbols. When changes are made in any tanfl page, a revised page will be issued
replacing the tanff page affected. Changes will be identified on the revised page through the use of
the following symbols

(C) - Identifies a changed regulation

(D) Identifies a disc | rate or
Identifies an increase in rate
Identifies a new rate or regulation
Identifies a reduction in rate

Identifics a change in text only




Mcl codUSA Telecommunications Services, Inc TaniTNo. 1

State of South Dakota
Issued: March 21, 1997

Ongmal Page No. §

Effective: Apnil 18, 1997

Title Sheet

Check Sheet

Concurring Carriers
Connecting Carriers

Other Participating Carriers
Tanff Format

Table of Contents

0.0  Application and Scope of Tnan

0.1 Application
0.2 Scope

W =8

S3w

03 Interconnection vulh Other Carriers

E of Terms and A
1.1 Definitions of Terms .
1.2 Explanation of Acronyms and Trade Names
General Rules and Regulations
2.1 Undertaking of McLeod
2.1.1  General
2.1.2 Limitations

Use

221 Lawful Purpose ...

2.2.2  Use of Service for Unlawful and/or Fraudulent Purposes
2.2.3  Unauthorized Use

224 Recording Devices

225 Use of Service Mark

Liability
Equipment
241

Testing, and Ad,

242 Interference and Hazard
243 Mantenance and Repair
243.A Customer Liability
243B Leased or Owned Facilities

2 Contract for Service
26 Application for Service




MclLeodUSA Telecommunications Services, Ine Tanf No. !

Original Page No. 6
State of South Dakota

Issued: March 2i, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENTS (cont'd)

6.1 Information Required
6.2 Imuation of Service
Jeposits
1 Deposit Requirements
2 Amount of Deposit
3 New or Additional Deposit
273.A Abnormal Toll Usage
74  Handling of Deposits
7.5 Receipts
7.6 Customer Obligations
Refund
Billing
2.8.1 Monthly Billing
282 Bill Contents
Payment for Service
291 Late Penalty Charge
292 Partial Payment
293 Timely Payment for Residential Customers
294 Collection
295 Taxes and Fees
Disputes and Complaints
2101 Disputed Bills
2102 Complaint Procedures
2103 Bill Insent or Notice
Service Refusal, Disconnection, and Suspension
2111 Notice of Pending Disconnection
2.11.2 Reasons for Service Refusal, Disconnection, and Suspension
2.11.3 Refusal, Insconnection, and Suspension of Service for
Nonpayment of Bill or Deposit
211 4 Insufficient Reasons for Refusal, Suspension, or
Discontinuance of Service




Mci codt'SA Telecommunications Services, Ing TanfINo. 1

Ongnal Page No

State of South Dakota
Issued March 21, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENTS (cont'd)

2.11.5 Medical Emergency
2.11.6 Temporary Service
Cancellations and Deferments of Service
2.12.1 Cancellation
2.12.2 Deferment of Start of Service
2.13  Special Promotions
2.14  Information Service Access Blocking
2.15  Emergency Call Handling Procedures
Description of Services Offered
31 Local Service .
3.1.1  Nature of Service
3.1.2  Availability ..
3.1.3 Dialing Procedures .....
314 Specific Local Service Options
3.1.4.A Local Line Service
3.1.4.A.1 Consultation Hold
3.1.4.A.2 Call Transfer
3.1.4.A.3 Three-Way Calling
3.1.4.A 4 IntraCustomer Calling
3.1.4.B Additional Options .
3.1.4B.1 Call Forwarding Busy/Don't
Answer/Variable
1.1.4B.2 Call Waiting
3.1.4.B.3 Hunting
3.1.4B.4 Speed Calling
3.1.4B.5 Conference Plus
3.1.4.C Directory Listing Service
Directory Assistance
321 Nature of Service
322 Availability
323 Maximum Number of Requests Per Call
324 Operator Limitations




McleodUSA Telecommunications Services, Ine Fanff No. |
Onginal Page No. 8§

State of South Dakota
Issued. March 21, 1997 Effectuve: Apnil 18, 1997

TABLE OF CONTENTS (cont'd)

Persons and Locations Exempt from DA Charges
3.2.5.A Number of Exempt Calls Allowed
1258 Locations From Which DA Calls May
be Placed Without Charge
32.5.C Persons Exempt From All DA Charges
Operator Services
Interexchange Conference Calling Service
Calling Card Service
Distance Interexchange Serv
Nature of Service
3.62  Availability
363 Daling Procedures
800 Service
3.7.1  Nature of Services
3.7.1.A MclLeodUSA Standard 800 Service
3.7.1.B McLeodUSA 800 PIN Service
38 Promotional Offenings
Rates and Charges
41 Annual and Nonrecurnng Charges
411  Annual Customer Charge
Local Line Activation Charges
4'3  Early Termination Charges
Third Party Vendor Charges
Nonrecurnng Charges
= Rates
Local Service
Directory Assistance
Long Distance Interexchange Services
423 A Chargeable Time
423 B Determination of Mileage
4230 Calculation of Charges
323D Timeof Day
423D Day Rates
42302 Evening Rates
123 D3 Night/Weekend Rat

! D3 Peab Off Peak Rat




Mei codUSA Teiecommumcations Services, Inc Tanff No. 1
Onginal Page No. 9

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENTS (cont'd)
Rate Options 50
423E1 Option | s0
423E2 Option2 50
423E3 Option 3 51
423 E4 Option 4 s
42 3E5 Opton S 511
423E6 Option 6 52
423E7 Opuon 7 52
423.E8 Option & 52
423.E9 Option 9 53
423.E.10 Option 10 53
423 E.11 Option 11 53
423 F Rates 531
4.2.3.G Mid-Tier Billing Plan Rates 53.1
00 Rates and Charges 531
424.A Monthly Charges 531
4248 Usage-Sensitive Rates 531
425 Calling Card Service 531
Reserved for Future Use 54
Rate Tables
4.4.1 Rate Table I: Local Service Monthly Rates
442 Rate Table 2° Directory Assistance Rates
443 Rate Table 3 Long Distance Rates and Discounts
443 A Option |
443A1 Rates
443A2 Discounts
4438 Opton 2
443B.1 Rates
44382 Discounts
143.C Option 3
44301 Rates
44302 Discounts




fcl codUSA Telecommunications Services, Inc Tanff No. |
Oniginal Page No 9.1

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENTS (cont'd)

443D Option 4
443D.1 Rates
443.D.2 Discounts
443E Option S
443 E.1 Rates
443 F Option 6
443 F.1 Rates
443F2 Discounts
44.3.G Option7
443.G.1 Rates
4.43.G.2 Discounts
Option 8
443.H.1 Rates
443.H.2 Discounts
Option 9
44311 Rates
Option 10
443)1 Rates
4.43.).2 Discounts
Option 11 .
443K.1 Rates
4.4.3 K.2 Discounts
4431 (Reserved for Future Use)




Mol codUSA Telecommunications Services, Ing Tanff No . 1
Onginal Page No. 9.2

State of South Dakota

Issued: March 21, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENITS (cont'd)

4.4.4 Rate Table 4: Rescrved for Future Use
4.4.5 Rate Table 5: 800 and 800 PIN Rates and Discounts
4.4.5.A Option |
44.5.A Rates and Discounts
445A Discounts cont’d
4.4.5.B Option 2
4.4.5.C Option 3
4.4.5.D Option 4
4.4.5.E Option §
4.4.5.F Option 6
4.4.5.G Option 7
4.4.5.H Option 8
44.6 Rate Table 6: (alhng C ard Service bun:hugcs
447 Rate Table 7: Mid Tier
4.4.7.A Option 1
447.A.1 Rates
44.7.8B Option 2
447B.1 Rates
44.7.C Option 3
447.C.1 Rates
447D Option 4
447.D.1 Rates
447E Option
447E]1 Rates
447F Option 6
447F.1 Rates
4.4.7.G Option 7
44.7.G.1 Rates




Mcl codUSA Telecommunications Services, Inc Tanff No. 1
Onginal Page No. 9.3

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

TABLE OF CONTENTS (cont'd)

448 Rate Table 8: Mid-Tier 860
448 A Option |
448A.1 Rates
4488 Option 2
448.B.1 Rates
44.8C Option 3
448.C.1 Rates
4.4.8.D Option 4
448.D.1 Rates
4.48.E Option
448.E.1 Rates
448F Option 6
448F.1 Rates
4.48.G Option 7
448G.1 Rates
Rate Table 9: Reserved for Future Use
Rate Table 10: Reserved for Future Use
Rate Table 11: Reserved for Future Use
Rate Table 12: Flat Rate Business
Rate Table 13: Residential Interexchange Service 11
Service Area




Mel codUSA Telecommumcations Services, I TanffNo. 1

Onginal Page No_ 10

State of South Dakota
Issued. March 21, 1997 Effecuve: Apnl 18, 1997

00

Application and Scope of Tanf]
01 Applcation
This tariff contains the rates and regulations applicable to regulated intrastate interexchange

services and to local services provided by McLeod between and among points within the
state of South Dakota

02 Scope
McLeod's services are provided in South Dakota subject to the availability of facilities and
subject to the terms and conditions of this tariff. All services within the jurisdiction of the

Commussion provided by McLeod between and among points in South Dakota are governed
by this tanfT.

03 Interconnection with Other Carricrs

Service provided by McLeod may be connected with services or facilities of other cammiers
or may be provided over facilitics provided by carriers other than McLeod. However, service
provided by McLeod is not a part of a joint undertaking with any other carrier providing

telecommunications channels, facilities, or services.




McleodtISA Telecommunications Services, Inc TanfINo 1

Onginal Page No. 11

State of South Dakota
Issued: March 21, 1997 Effecuve: Apnl 18, 1997

10 Explanauon of Terms and Abbreviations

Defimtions of Terms

Comnussion
The South Dakota Public Utihties Commission

Calls
Telephone messages completed by Customers

A unit of U'S West's system that provides service to the general public and has the
necessary and for termi g and g
Customer lines and trunks or trunks only. More than one (1) central office may
occupy a building

Monthly recurnng and nonrecurnng amounts billed to Customers for services.

Delingy

An account for which an uncontested bill or payment agreement for regulated
services has not been paid in full on or before the last day for timely payment. This
term may also apply to a contested bill for which the Commission finds the
Customer's complaint to be without merit

Depositor
The Customer from whom a deposit is received

Disconnect or Disconnection

The disabling of circuitry to prevent outgoing and/or incoming calis




Mecl codUSA Telecommunications Services, Inc Tanff No_ |

Onginal Page No 12

State of South Dakota
Issued. March 21, 1997 Effective: Apnl 18, 1997

1.0 Explanaton of Terms and Abbreviations (cont'd)

i1

Defintions of Terms (cont'd)

Due Date

The Jast day for payment of a bill without unpaid amounts being considered
delinquent or subject to additional collection efforts. The due date may be designated
by "due by," "pay by," "if paid by," or other such language on the Customer’s bill

A unit for the of local

A local ions service hed by means of local exchange plant and
facilities.

Telephone service, offered at a flat local rate, between customers located within an

exchange area and all inan area or arcas.

The application of a rate, charge, or condition of the tariff as determined by
individual circumstances.

- St Winng e Wiring
Wiring on the premises beyond the demarcation point




MclLeodUSA Telecommunications Services, Inc Tanff No |

Onginal Page No. 13

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

1.0 Explanation of Terms and Abbreviations (cont'd)

11

Definitions of Terms (cont'd)

The completion of calls between poinits within the boundanes of a Local Access
Transportation Arca

The p of services and facilities between local
exchanges, excluding EAS

The completion of calls between Local Access Transportation Areas.

1

A geographic area within which Bell Operating Companies are permitted to offer
interexchange service. These areas were established as a result of the break-up of the
former Bell System

Local E i 1
A telephone utility that provides local service under a tanfl filed with the
Commission. The utility may also provide other services and facilities

Local Service

Telephone service furnished between points located within an arca where there is no
toll charge

McieodUSA Telecommunications Services, Inc




fcLeodUSA Telecommunications Services, Inc Tanff No. 1

Onginal Page No. 14

State of Soath Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

1.0 Explanation of Terms and Abbreviations (cont'd)

1.1

Definitions of Terms (cont'd)
Customer

Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment of rates and charges and
for compliance with the regulations of McLeod

Customer Contract
A written agreement between the Customer and McLeod containing or referring to
the rates and regulations applicable to the service being provided.

Custy

All terminal equipment normally used on the Customer’s premises. This equipment
may be Customer-owned, or may be owned by McLeod or another supplier and
Ieased to the Customer

Message

A telephone call made by a Customer

Month

For billing purposes, a month 1s considered to have thirty (30) days.

Public Safety Answering Point
A communications facility operated on a twenty-four (24) hour basis and serving
narticipating junsdictions that imtially receives 911 calls and cither directly
dispatches emergency response services or relays the calls to the appropriate public
safety agency

Rates
The usage amounts billed to customers for services and/or equipment.

Suspend or Suspension
To disconnect or impair a service temporanly in order to disable cither outgoing or
incoming calls or both




McleodUSA Telecommumications Services, Ine Tanff No. 1

Original Page No. 15

State of South Dakota
Issucd: March 21, 1997 Effcctive: Apnl 18, 1997

1.0 Explanation of Terms and Abbreviations (cont'd)

11

Definitions of Terms (cont'd)
Timely Paymen

A payment of the Customer’s account made on or before the due date shown on a
current bill for rates and charges or by an agreement between the Customer and
McLeod for a series of partial payments to settle a delinquent account

Raze Group E Markets
Aberdeen, Pierre - Fort Pierre

Rapid City

Rate Group | Markets

Sioux Falls
Sioux City, lowa exchange located in State of South Dakota
0XXX Access

A dialing method that enables a Customer to reach the long distance carrier of the
Customer’s choice even if the Customer is not a regular customer of that long
distance carrier. For example, to reach AT&T Communications of the Midwest, Inc.,
the Customer dials "10288."




Mol codUSA Telecommunications Services, Ing Tanff No 1

Ongnal Page No.15.1

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

1.0 Explanation of Terms and Abbreviatons (cont'd)

1.2

Expl. of Acronyms and Trade Names

AT&T = AT&T Communications of the Midwest, Inc

BOC - Bell Operating Company

DA -~ Directory Assistance

EAS - Extended Area Service

FCC = Federal Communications Commission

LLATA = Local Access Transport Arca

MCI = MCI Telecommunications Corporation

NPA = Numbening Plan Arca, more commonly known as Arca Code
SNI = Standard Network Interface

Sprint = Sprint Communications Company, L.P.




McleodUSA Telecommunications Services, Inc TanffNo 1
Onginal Page No. 16

State of South Dakota

Issued: March 21, 1997 Effective: April 18, 1997

20 Gengeral Rules and Regulations
21 Undertaking of McLeod
211 General

Pursuant to this tanff, McLeod undertakes to provide within the service area
described in Section 5.0 the intrastate interexchange services and the local
services described in Section 3.0.
Limutations
(A)  Service is offered subject to the availability of the necessary facilities

and equipment and subject to the provi of this tariff in compli with
limitations set forth in the Commission's rules.

(B)  McLeod reserves the right to discontinue service when the Customer
is using the service in violation of the provisions of this tariff, signed
contract, or the law, with notice as required by the rules of the Commission.

(C)  McLeod does not undertake to transmit messages, but offers the use
of its facilities, when available, for that purpose.

Lawful Purpose

Services provided under this tanff may be used for any lawful purpose for
which the service is technically suited consistent with the transmission and
switching p of the telec s facilities utilized in the
provision of the service




Mol codUSA Telecommumeations Services, Ine Fanft No 1
Onginal Page No 17

State of South Dakota

Issued: March 21, 1997 Effective: Apnl 18, 1997

20 General Rules and Regulations (cont'd)
22 Use (cont'd)
Use of Service for Unlawful and/or Fraudulent Purposcs

McLeod's services are provided subject to the condition that they will not be
used for any unlawful and/or fraudulent purpose. Services will not be
furnished 1f any law enforcement agency, acting within its junsdiction,
advises McLeod that such services are being used or are likely to be used in
violation of the law and/or in a fraudulent manner. If McLeod receives other
evidence giving reasonable cause to believe that such services are being used
or are likely to be used for unlawful and/or fraudulent purposes, it may either
discontinue or deny the services and/or refer the matter to the appropriate law
enforcement agency in accordance with law and/or Commission rules.

Unauthonized Use

Any individual who uses or receives McLeod's services other than under the
provisions of an accepted application for service and a current Customer
relationship shall be liable for the appropnate rates and charges for the
service received and for Mcleod's costs of investigation and collection

Recording Devices

McLeod's services are not designed for the use of recording devices, and

customers who use such devices to record two-way telephone conversations

do so at their own nisk
Use of Service Mark
No Customer shall use any service mark or trademark of McLeod or refer to

McLeod in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of Mcleod
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20 General Rujes and Regulations (cont'd)
Laabihity

Except for granting credit allowances for interruptions of service as provided in the
last paragraph of this section, Mcl.cod shall not be liable for any claim or los
expense or damage, for any failure of performance due to farlure or malfunction of
Customer-supplied cquipment, acts of God. storms, fires, floods or other
catastrophes, power failure, natural emergencies, insurrections, nots or wars, or any
law, order, regulation, or other action of any governmental authonty or agency
thereof

McLeod shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel,
slander, invasion, infringement of copyright or patent, unauthonzed use of any
trademark, trade name, service mark, or proprictary or creative night, or any other
mjury 1o any person, property, or entity ansing out of the matenal, data, or
information transmitted

No agent or employee of any other camer shall be deemed to be an agent or
employee of Mcleod

McLeod's liabihity due to any failure of the transmission shall not exceed an amount
caual to the charges provided for by the applicable tanfT (for regulated services) and
applicable price hist, catalogue, and’or contract (for all other services) for the call

McLeod shall not be hiable for damages ansing out of the use of Mcl.cod's services
for the transmission of anything other than voice grade service
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20 General Rules and Regulations (cont'd)
Laability (cont'd)

Notwithstanding anything to the contrary in this section, if McLeod's service 1s
interrupted and remains out of service for more than twenty-four (24) hours after the
carlier of being reported to McLeod or being found by McLeod 1o be out of order,
and if the interruption 1s not the result of a neghgent or willful act by the Customer,
amalfunction of Customer-owned equipment, McLeod's inability to gain access to
the Customer’s premises, or causes beyond McLeod's control as described in the first
paragraph of this section, McLeod will make appropriate adjustments. Such
adjustments, in the form of direct payments or bill credits, will be the proportionate
part of the monthly change for all services and facilities rendered inoperative during
the interruption, beginning with the hour of the report to McLeod, or discovery by
Mcleod, of the interruption

Equipment
241 Inspection, Testing, and Adjustment

McLeod may, upon reasonable notice, make such tests and inspections as
may be necessary to d whether the req; of this tanff are
being complied with in the Il , op or of the
Customer’s equipment.  McLeod may interrupt the service at any time,
without penalty to atself, unless interruption exceeds twenty-four (24) hours.

Interference and Hazard

The operating charactenstics of Customer premises equipment  or
communications systems connected to McLeod's services must not interfere
with, or impair, any of the services offered by McLeod  Addimonally,
connected Customer premises equipment must not endanger the safety of
Mcleod employees or the public, damage or interfere with the proper
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20 General Rules and Regulations (cont'd)
24 Equipment (cont'd)
242 Interference and Hazard (cont'd)

functioming of McLeod's equipment, or otherwise injure the public in its use
of McLeod's services.

Maintenance and Repair

243.A Customer Liability

The Customer shall be responsible for damages to McLeod's facilities
used in the provision of regulated services caused by the negligence
or willful act of the Customer or those using McLeod's service
through the Customer. The Customer may not physically modify or
ntrude upon, rearrange, disconnect, remove, or attempt 1o repair any
of McLeod's facilities except upon wnitten consent of McLeod

24.3.B Leased or Owned Faciliues

The Customer's obligation to McLeod is the same whether the
faciities involved are McLeod's facilities or are facilities leased by
Mcleod from another party If McLeod incurs expenses due to the
Customer’s actions that result in damage or impairment of McLeod's
owned or leased facilities, McLeod will pass on to the Customer any
and all expenses 1o repair McLeod's facilities or that the owner
imposes on McLeod for leased facilities
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20 General Rules and Regulations (cont'd)
25 Contract for Service

Service is installed upon contractual agreement between a Customer and McLeod.
The contractual agreement specifies the terms and conditions of service not covered
by this tanifl. The contract does not alter the obligations of McLeod to Customers
as described in this taniff.

When applying for service, each prospective Customer will be required to
furnish McLeod with the following information:

(A)  The name of the party who will be responsible for payment for the
service provided

The address or addresses or exact location of the premises where
service is to be provided gng billed.

(C)  Any information required to make a proper determination of
appropnate creditworthiness

Imuation of Service

Service shall be deemed to be initiated upon the service activation date
specified in the Customer contract
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20 General Rules and Regulations (cont'd)
Deposits

271 Deposit Requirements

McLeod may require from any Customer or prospective Customer a deposit
to be held as a guarantee for the payment of charges. Any applicant who is
either not a previous Customer having an established prompt payment record
or whose credit record 1s not satisfactory may be required to pay a deposit
In 1ts calculation of a Customer’s creditworthiness, McLeod will use trading
banking references, credit reports, and any other information pertinent to a
Customer’s credit. Any deposit required shall be confirmed in wniting to the
Customer not later than the ime of the next billing. Such confirmation shall,
in separate columns, itemize deposits for abnormal toll usage and regulated
services and identify deposits for other services, and shall state that no
deposit other than for toll and regulated services is required to obtain basic
local service

Amount of Deposit

The amount of the deposit shall not be more than two (2) months of usage of
MclLeod's services for any specific Customer. The amount of such usage
may be estimated from past usage, the Customer's estimated anticipated
usage, or Mcleod's state average usage considering type and nature of
service The amount of deposit may exceed this total when services are
provided for shorter penods of ime or special occasions
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Deposits (cont'd)
273 New or Additional Deposit

A new or additional deposit may be required to cover the amount provided
n \unun 2.7.2 above when a nlquml has been refunded or is found to be

by virtue of ab I toll usage or pay Wnitten notice
shall be mailed advising the Customer of any new or additional deposit
requirement, and the Customer shall have twelve (12) calendar days from the
date of mailing to comply. The new or additional deposit is payable at the
address specified in Section 2.7.4

2.7.3.A Abnormal Toll Usage

For customers with at least six (6) consecutive months of service,
“abnormal toll usage” 1s defined as at least a twenty-five percent
(25%) increase in monthly usage charges amounting to at least twenty
dollars ($20). The Customer’s average monthly bills for not less than

the three (3) prior months shall be used in determining the increase
For customers with less than six (6) consecutive months of service,
“abnormal toll usage"” is defined to exist when one (1) month's service
exceeds the deposit attnbutable to the service by twenty-five percent
(25%) amounting to at least twenty dollars ($20)




Mcl eodUSA Telecommunications Services, Inc Fanff No. 1
Onginal Page No 24

State of South Dakota

Issued: March 21, 1997 Effective: Apnl 18, 1997

2.0 General Rules and Regulations (cont'd)
27 Deposits (cont'd)
274  Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., Town Centre, Suite 500, 221 Third Avenue, S.E., Cedar
Rapids, lowa 52401. McLeod will maintain records that show the name and
address of cach depositor, the amount and date of the deposit, and each
transaction conceming the deposit. Unclaimed deposits, together with
accrued interest, shall be credited to an appropriate account and shall be
disposed of in accordance with law.

Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit
1s received. Upon request, duplicate receipts will be provided to Customers
who have lost their receipts if the deposits are substantiated by McLeod's
records.

The existence of a deposit in no way relieves the Customer of the obligation
to comply with McLeod's regulations for the prompt payment of bills.
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20 General Ruics and Regulations (cont'd)
2.7 Deposits (cont'd)
277 Refund

The deposit shall be refunded or credited to the Customer after not more than
twelve (12) consecutive months of prompt payment (which may be cleven
(11) imely payments and one automatic forgiveness of late payment). The
account shall be reviewed after twelve (12) months of service, and if the
deposit is retained, it shall again be reviewed at the end of McLeod's
accounting year or on the anniversary date of the account.

Bills to Customers will be issued monthly unless Mcl.cod 1s authonzed by
the Commussion to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation cha:ges, are

billed in advance. Toll charges are billed in arrears.




McleodUSA Telecommunications Services, ine Tanft No |
Ongmal Page No 26

State of South Dakota

Issued March 21, 1997 Effective. Apnl 18, 1997

20 General Rules and Regulauons (cont'd)
28 Billing (cont'd)
282 BiliContents

A sample bill form appears as Attachment | to this tanff. The bill form or a
bull insert will provide the following information: the dates at the beginning
and end of the billing peniod; the last date for umely payment, which shall not
be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, ancillary services and

toll service, service, sales tax and excise tax, and of
any late payment charge, together with the gross amount of the bill, with
separate entnes for total amounts current or in arrears. McLeod will also
comply with reasonable requests for bill detail

Payment for Service

291 Latg Penalty Charge

Each account will be granted one complete forgiveness of a late payment
charge each calendar year. On one monthly bill in cach penod of eligibility,
the net amount of such bill will be accepted as full payment for the month
after expiration of the net payment penod. The Customer will be notified by
mailed wnitten notice that the ehigibility has been used. Such forgiveness of
late payment charges will have no effect on the credit rating of the Customer
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2.0 General Rules and Regulations (cont'd)
29 Payment for Service (cont'd)
292 Panial Payment

If a Customer makes a partial payment in a timely manner and does not
designate the service for which payment is made, the payment shall first be
applied to the undisputed balance for local service, with the remainder
applicd on a pro rata basis to regulated utility services and toll service. Any
remainder will then be applied to deregulated and unregulated services other
than toll. Any late payment penalty charge will be applied only to the
outstanding balance for utility services, excep! interstate toll and related
taxes.

Timely Payment for R C

Each residential Customer 1s permitted to have a last day for imely payment
changeable for cause in wnting

Collection

No collection efforts other than the rendering of the bill shall be undertaken
until the delinquency date
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20 General Rules and Regulations (cont'd)
29 Payment for Servicg (cont'd)
295 Taxes and Fess

Any governmental assessments, fees, licenses, or other similar taxes or fees
imposed upon McLeod on a per-call basis shall be charged to Customers
receiving McLeod's service within the termtonal limits of the govenmental
authonty imposing such taxes and fees. Such taxes and fees will be allocated
among such Customers uniformly on the basis of Customers' monthly
charges for the types of service made subject to the taxes or fees. Such taxes
and fees will be separately stated on bills

210 Disputes and Complaints
2101 Disputed Bills

In the event of a dispute concermng the bill, McLeod will require the
Customer to pay a sum of money equal to the amount of the undisputed
portion of the bill. Following payment of the undisputed amount, efforts to
resolve the complaint using the complaint procedures in Section 2.10.2 shall
continue, and for not less than forty-five (45) days after the rendenng of the
disputed bill, the service shall not be disconnected for nonpayment of the
disputed amount.  The 45-day peniod may be extended by up to sixty (60)
days 1f requested of Mcleod by the Commussion in the event the Customer
files a written complaint with the Comnussion. 1f a Customer does not give
McLeod wnitten notice of a dispute with respect to McLeod's charges within
three (3) years from the latter of the date of the bill or the date of the
discovery of the dispute, the hill shall be deemed correct and binding upon
the Customer
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20 General Rules and Regulations (cont'd)
210 Disputes and Complaints (cont'd)
2102 Complaint Procedures

Inquiries, general g or complaints may be directed informally to
McLeod by telephone, in person, or in writing at McLeod's office located at
Town Centre, Suite 500, 221 Third Avenue, S.E., Cedar Rapids, lowa 52401
McLeod's customer service department can be reached by dialing the
following toll-free number:  800-593-6666. McLeod's customer service
department accepts calls on a twenty-four-hour-a-day basis. Complaints
conceming the charges, practices, facilities, or services of McLeod will be
d promptly and ghly. McLeod will keep records of each
complaint showing the name and address of the complainant, the date and
nature of the complaint, its disposition, and all other pertinent facts dealing
with the complaint that will enable Mcleod to review and analyze its
procedures and actions. The records maintained by McLeod under this tanf¥
will be available for inspection by the Commission or its staff upon request
Within thirty (30) days of the receipt of a wrnitten complaint, McLeod will
provide written notice to the Customer of the status of the complaint. Each

Customer may file with the Commission for resolution of disputes. Each
complainant will be mailed a statement of the complainant's right to contact
the Commission at

South Dakota Public Utilities Commussion
State Capitol, S00 E. Capitol

Pierre, South Dakota 575015070

Phone: 1-800-332-1782
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20 General Rules and Regulations (cont'd)
210 Disputes and Complaints (cont'd)
2103 Bill Insert or Notice

McLeod shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a Mcl.eod representative qualified
to assist in resolving the complaint can be reached. The bill insert or notice
shall also include the following statement: "If McLeod does not resolve your
complaint, the service may be subject to state regulation. You may contact
the South Dakota Public Utilities Commission, State Capitol, 500 E. Capitol,
Pierre, South Dakota $7501-5070, (800) 332-1782." The bill insert or notice
on the bill will be provided no less than annually

211 Service Refusal, Disc and S

2111 Notice of Pending Disconnection

Prior to the disconnection of service, Mcleod shall provide a wntten notice
1o the Customer setting forth the reason for disconnection and the final date
by which the account is to be settled or specific action taken. Final dates
shall be no less than five (5) calendar days with respect to an unpaid bill, and
no less than twelve (12) days with respect to an unpaid deposit, after the
notice 1s rendered. The notice shall be considered rendered to the Customer
when deposited in the U.S. Mail with postage prepaid. If delivery is by other
than US. Mail, the notice shall be considered rendered when delivered to the
last known address of the person responsible for payment for the service
The notice will specify (800) 593-6666  as a toll-free number at which a
McLeod representative can be reached to provide additional information
about the disconny n
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20 General Rules and Regulations (cont'd)
211 Service Refusal, Disconnection, and Suspension (cont'd)
2.11.2 Reasons for Service Refusal, Disconnection, and Suspension
Service may be refused, disconnected. or suspended

Without notice 1f a condition on the Customer's premises is
determined by McLeod to be hazardous.

Without notice 1f the Customer uses the service in such a manner as
to adversely affect McLeod's equipment or McLeod's service to
others

Without notice if equipment furmished, leased, or owned by McLeod
1s subject to tampenng

Without _potice 1f there 1s unauthonized use. Unauthonzed use
includes, without limitation, use or attempted use for an unlawful

purpose and/or use or attempted use in any fraudulent manner
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20 General Rules and Regulations (cont'd)

211 Service Refusal, Disconnection, and St (cont'd)

2.11.2 Reasons for Service Refusal, Disg and St (cont'd)

(5) If there are reasonable grounds to believe there 1s a violation of or
noncompliance with McLeod's regulations on file with the
Comnussion, municipal ordinances, or law

If the Customer or prospective Customer fails to fumnish service
equipment, permits, certificates, or nghts-of-way specified to be
furnished in McLeod's regulations filed with the Commission as
cond for ob g service, or withd such equi or
terminates those permissions or rights, or fails to fulfill the
contractual obligations imposed upon the Customer as coaditions of
obtaining service. However, no service shall be disconnected for this
reason on the day preceding or day on which McLeod's office at the
address specified in Section 2.7.4 1s closed

If the Customer fails to permit McLeod reasonable access to its
equipment. However, no service shall be disconnected for this reason
on the day preceding or day on which McLeod's office at the address
specified in Section 2.7.4 is closed

2.11.3 Refusal, Disconnection, and S of Service for N of Bill
or Deposit

Except as restncted by Section 2.11.4, service may be refused, disconnected,
or suspended for nonpayment of a bill or deposit if McLeod has made a
reasonable attempt to effect collection and




Mcl codUSA Telecommumcations Services, Ine Tanff No |

State of South Dakota
Issued. March 21, 1997

Onganal Page No 33

Effective: April 18, 1997

2 0

General Rules and Regulatons (cont'd)

2.1l

Service Refusal, Disconnection, and Suspension (cont'd)

2113 Refusal, Disconnection, and S of Service for of Bill

or Dep

nH

{ (cont'd)

McLeod has provided the Customer with five (5) days’ prior wnitten
notice with respect to an unpaid bill and wwelve (12) days' prior
written notice with respect to an unpaid deposit.  However,
disconnection may take place prior to the expiration of the 5-day
unpaid bill notice peniod if McLeod determines from venfiable data
that usage during the 5-day notice period 1s so abnormally high that
a nsk of irreparable revenue loss is created.

McLeod is prepared to reconnect the same day if disconnection is
scheduled for a weekend, holiday, or after 2:00 p.m

In the event of a dispute concerning the bill. McLeod will require the

Customer to pay a sum of money equal to the amount of the
undisputed portion of the bill. Following payment of the undisputed
amount, ctforts to resolve the complaint using the complaint
procedures in Section 2.10.2 shall continue, and for not less than
forty-five (45) days after the rendering of the disputed bill, the service
shall not be disconnected for nonpayment of the disputed amount
The 45-day penod may be extended by up to sixty (60) days 1f
requested of McLeod by the Commission in the event the Customer
files a wntten complaint with the Commussion

However, in no event shall service be disconnected for nonpayment of a bill
or deposit on the day preceding or day on which McLeod's local business
office or local authorized agent is closed
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2.0 General Rules and Regulations (cont'd)

211 Service Refusal, Disc angd S (cont'd)

2.11.4 Insufficiem Reasons for Refusal, S orl of Service

The following reasons are not sufficient cause for refusal, suspension, or
discontinuance of service to a present or prospective customer:

1) Delinquency in payment for service by a previous occupant of the
premises to be served

(2)  Failure to pay for terminal equipment, new inside station wiring, or
other merchandise purchased from McLeod.

3) Failure to pay for a different type or class of public utility service.

Failure to pay the bill of another Customer as guarantor thereof.

F 2 another of the s access o the
utility service when that other occupant owed an uncollectible bill for
service rendered at a different location

Failure to pay for infc service not reg d by the
Commussion
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2.0 General Rules and Regulations (cont'd)

211 Service Refusal, Disconnec and S (cont'd)

2115 Medical Emergency

Notwithstanding any other provision of this tanfl, McLeod will postpone the
disconnection of service to a residential Customer for a reasonable time, not
to exceed thirty (30) days, if the Customer produces venification from a
physician or a public health or social services official stating that telephone
service 1s essential due to an existing medical emergency of the Customer, a
customer of the Customer’s family, or any permanent resident of the premises
where service is rendered. This written verification shall identify the medical
emergency and specify the circ Initial v may be by
telephone if written verification is forwarded to McLeod within five (5) days.

I'emporary Service

When MclLeod renders temporary service to a Customer, the Customer may
be required by MclLeod to bear the entire cost of installing and removing the
service facilities in excess of any salvage realized
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20 General Ruies and Regulations (cont'd)
212 Cancellauons and Deferments of Service

When a Customer cancels or defers an order for service before the service is
activated, a charge applies that will allow Mcl.eod to recover its unrecovered costs,
including but not limited to outside vendor charges, engineening, labor, matenals, and
equipment. Charges apply as follows

2.12.1 Cancellation

In a cancellation situation, the charge 15 equal to the unrecoverable costs
incurred prior to the request for cancellation and the costs of removal,
restoration, and disposal, if any, to comply with the cancellation. Those costs
include, but are not limited to, costs of outside vendors, engineenng, labor,
nonrecoverable matenals, and equipment expense
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20 General Rules and Regulations (cont'd)

212 Cancellations and Deferments of Servicg (cont'd)
2.12.2 Deferment of Start of Service

If a request for deferment of service is received by Mcl.eod prior to the date
an order for equipment or service is placed with McLeod's supplier, no
charge shall apply. For deferments received by McLeod subsequent to the
date the order for equipment or service is placed with McLeod's supplier, a
monthly recurring charge based upon the costs incurred prior to the request
for the deferment applies. This monthly rate shall be equal to the deferred
investment multiplied by the monthly prime interest rate as announced by
Firstar Bank of Cedar Rapids, N.A., plus recurring costs resulting directly
from the deferral such as storage, taxes, etc. In addition, any extraordinary
nonrecurring costs resulting from the deferral, such as additional engineering,
labor, and transportation, shall be billed in total. Billing shall start at the
beginning of the month of deferment and extend to the start of service.
Charges shall not exceed the monthly rate that would have applied had the
service been established. McLeod will also charge the Customer who defers
service any and all rates and charges incurred by McLeod for any leased
facilities for which McLeod is held responsible. McLeod will make a good
faith effort to minimize those rates and charges whenever possible.

Special Promotions

From time to time McLeod may engage in special service offerings of limited
duration. These promotions may be in the form of waived or reduced recurring and
nonrecurning fees, lowered usage charges, or other actions designed to attract new
customers or to increase existing Customer awareness of a particular service. For
jurisdictional services, McLeod shall file informational tanffs prior to engaging in
South Dakota-specific promotions.
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20 General Rules and Regulations (cont'd)

214

Information Service Access Blocking

Where facilities are available, Customers have the option to block access to all "900"
and "976" prefix numbers, without charge for the first block. McLeod will comply
with all applicable rules of the Commussion concerming such blocking

Emergency Call Handling Procedures

Emergency 911 calls are placed by dialing the digits "911." (A 9" may be required
pror to dialing “911" depending upon the subscnber's location.) Such calls are not
routed to McLeod, but are routed by U S West Communications, Inc., through the
local network to the appropriate public safety answering point. U S West will
forward to the public safety answenng point the address of the dialing station that has
been provided to U S West by McLeod

Local Service s a telephone service that allows customers to originate calls
at locations within the service area described in Section 5.0 and terminate
calls within the local calling arca and EAS area of those locations, and within
the LATA in which the call onginates.

Availability

McLeod offers this service in the service area descnibed in Section 5.0

Dialing Procedures

Depending on the location of the customer, access to this service may require
dialing 9" followed by the desired local number from the Customer's
telephone when it is converted to Mcl.eod's service.
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3.0 Descnpuon of Services Offered (cont'd)
31 Local Servicg (cont'd)
314 Specific Local Service Oplions
The following services compnise Local Service
3.1.4.A Local Line Service
Local Line Service will allow Customers to make local calls from the

Customer’s telephone station. In addition to the completion of local
calls, the following features will be available at no extra charge:

3.1.4A.1  Consultation Hold
The ability to hold a call in progress by depressing
and releasing the switchook or flash button, dialing a

third party in privacy, then retuming to the original
call within a predetermined amount of time

3.14A2 Call Transfer

The ability to forward a call in progress to another
station

314A3 Three-Way Calling

The ability to add a third line to an established
conversation
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3.0 Descnplion of Services Offered (cont'd)
31 Local Service (cont'd)
314 Speafic Local Service Options (cont'd)

3.1.4 A Local Ling Service (cont’d)
314A4 IntraCustomer Calling
Al the request of the customer, the ability to make
intra-office calls by dialing only four (4), five (5) or
e

six (6) digits (dep on

3.1.4.B Additional Options

The following optional services are available for an additional
monthly charge:

31481 Call Forwarding Busy/Don't Answer/Vanable

Call forwarding 1s the ability to forward an incoming
call to a presclected station if the called station is
unable to receive the call. "Call forwarding busy”
will forward the call if the called station is in use;
“call forwarding don't answer” will forward the call
after a predetermined number of rings; "call
forwarding vanable” will forward the call regardless
of the status of the called station. This feature is not
available from all central offices
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3.0 Description of Services Offered (cont'd)
<K | Local Service (cont'd)
3.14  Specific Local Service Options (cont'd)
3.1.4.B Additional Optiops (cont'd)
314B2 Call Waiting
Call waiting 1s the ability of the called station to
generate a tone when the called station is in use to
alert the user that another call 1s waiting to connect
with the called station

3.1.4B3 Hunlng
Hunting is the ability to forward an incoming call to

the next number in a hunting group if the called
number is busy.

314B4  Speed Calling

Speed calling 1s the ability to place calls to a list of
numbers by dialing a speed code

31485 Conference Plus
"Conference plus” is an enhancement to standard

calling that allows more than two callers to
conference without the aid of an attendant

3.1.4.C Directory Listing Service

This service will entitle the Customer to a one-hne histing in both the
"white” and the "yellow™ pages of a local telephone directory
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3.0 Descnplion of Services Offered (cont'd)
32 Directory Assistance
321 Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers

Availability
DA is available to all Customers.

Number of R Per Call

A maximum of two requests for telephone numbers will be accepted per call
to the DA operator. A telephone number that is not listed in the DA records
will not be available to the Customer

T'he Directory Assistance operator will not transfer, forward or redial a
Customer’s call to any other location for any purpose other than provision of
DA service.

Persons and Locations Exempt from DA Charges

3.2.5 A Number of Exempt Calls Allowed

Durning the first twelve (12) months that this tanfT sheet is effective,
Customers will receive, at no charge, seven (7) DA calls per station
per month. Thereafter, Customers will receive, at no charge, two (2)
DA calls per station per month
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30 Descrnpuion of Services Offered (cont'd)
Directory Assistance (cont'd)
325 Persons and Locations Exempt from DA Charges (cont'd)
3.2.5.B Locations From Which DA Calls May be Placed Without Charge

There shall be no DA charge for calls onginating from hotels, motels,
or hospitals.

Persons Exempt From All DA Charges

Any Customer who is visually, physically or mentally handicapped
in a way that makes the Customer unable to utilize a telephone
directory shall be exempt from charges for DA. The Customer must
provide McLeod with cer of this cond: Certifi

from a doctor, psychologist, psychiatrist, county or state social
service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the
month prior to the presentation of the certificate to McLeod

Operator Service:

McLeod does not offer operator services at this ime. MclLeod will not block a
Customer’s access to any provider of operator services available in McLeod's service
arca. Customers may receive bills directly from operator service providers whose
services the Customers use.

Interexchange Conference Calling Service

Mcl.cod does not offer interexchange conference calling as a separate service
offering at this ime
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3.0 Description of Services Offered (cont'd)

35 Callng Card Service
Calling Card Service is designed for Customers who iravel or make ic
calls away from their pnmary service location.  Access to the service 1s ganed by

dialing a toll-free "800" number plus a seven or eleven digit access code plus the

called number. In addition, McLeod may pass through and bill Customer-initiated
charges made to BOC calling card and other calling cards billed by local exchange
camiers for Customers under the other camners' names

36 Long Distance Interexchange Services
3.6.1 Nature of S¢ CC

MclLeod long distance services are interexchange telephone services that
allow customers to onginate and terminate calls at locations within the state
of South Dakota. Usage charges are generally based on the distance,
duration, and time of day of each call. McLeod will examine the Customer’s
calling patterns, both interstate and intrastate, to determine which of several
options would have provided the minimum usage charges based on the
Customer's calling patterns, and the Customer will be charged accordingly.
The options are certain of the calling plans available from AT&T
Communications of the Midwest (AT&T), Inc., MCI Telecommunications
Corporation ("MCT") and Spnnt Communications Company, L.P. ("Spnnt”),
or from McLeod itself. Penodically, the rates or other aspects for certain or
all of the options may be changed by AT&T, MCI, or Sprint. When such a
change occurs, McLeod will notify its customers in accordance with the
Commission’s rules, and file proposed revisions to this tanff. McLeod will
put the change nto effect only after the tanff change 1s approved by the
Commussion. Usually, but not always, a tanff change can be completed
within 90 days
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3.0 Descnption of Services Otfered (cont'd)

36 Long

362

Distance Interexchange Services (cont'd)
McLeod offers long distance interexchange services in South Dakota. Except
as provided below, these services are an add-on 1o interstate long-distance
services provided by Mcleod, and are available as provided in McLeod's
interstate tanff. MclLeod also offers an intrastate Mid-Tier Billing plan as an
add-on to its corresponding interstate plan

Customers who receive local service from McLeod, but do not receive
interstate interexchange service from McLeod, will receive intrastate service
from McLeod, priced in accordance with the rates and procedures used for
other intrastate interexchange calls

aling Proc

Long distance interexchange services may be accessed by dialing from
customer’s telephone the digi then the NPA/area code, then the desired
7-digit local telephone number.  Where the customer subscnibes to local
service from McLeod, a “9" may be required prior to dialing a long distance

number (depending upon the subscriber’s location). Customers may also need
to employ 10XXX dialing, using an XXX code to be supplied by McLeod,
to direct intralLATA calls to McLeod. Those calls may otherwise be carried
by another carrier
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30 Descrpuon of Services Offered (cont'd)

17

800 Services
371 Nature of Services

McLeod 800 services are inward WATS services that permit intrastate calls to a
customer’s station in one location from stations in diverse geographical locations, and
for which the McLeod customer is billed for the calls rather than the call's onginator
Unless otherwise specified, all McLeod 800 calls are subject to a 30-second average
connect ime (i.¢., total monthly minutes of use divided by total monthly calls must
equal at least 30 seconds) for a given terminating service group. All calls are rounded
up to the next higher 6-second increment. In the event that 800 calls do not meet the
30-second average connect time requirement, billable usage will be increased by a
surcharge equal to the necessary number of minutes at the average cost per minute to
meet the 30-second req In addition, C may also order Originating
ANI Sorting, which provides the Customer with a detailed monthly analysis of the
onginating telephone numbers of those placing 800 calls

3.7.1.A McLeodUSA Standard 800 Service

McLeodUSA Standard 800 Service provides Customers with an 800 number using the
1-800-XXX-XXXX format. When switching from their former 800 service provider
to McLeodUSA standard 800 service, Customers may retain their existing 800
number. If the Customer desires, the Customer may order area code blocking, which
permits calls onginating from area codes designated by the Customer to be blocked

3.7.1.B McLeodUSA 800 PIN Service

McLeodUSA 800 PIN service allows Customers to track 800 number usage by
requinng the calling party to enter a four digit PIN (personal identification number),
upon cued instructions, at the close of the 1-800-XXX-XXXX dialing sequence
Operator assistance 1s provided for those calling from rotary telephones
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30 Descrption of Services Offered

38

Promotional Offerings

McLeod may from time to ime engage in special promotional service offerings

designed to attract new customers or to increase existing customers' awareness of a

p.nmcular tanff offering. These offerings may be limited to certain dates, times and/or
: Terms and conditions of all y will be stated in this tanff.

In addition to taniffed promotional offerirgs, McLeod may, in conjunction with the
Most Favored Customer clause in its Customer Services Agreement (see Attachment
11 at the conclusion of this tanff), offer individualized arrangements on a case by case
basis where necessary to meet prices, terms, or conditions of service offered by
competitors. In such case, the prices offered by McLeod shall not exceed the prices
for similar services contained in this tanff.
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40 Rates and Charges
41 Annual and Nonrecurnng Charges (“NRC)
411 Annual Customer Charge

(Reserved for future use. )

(Reserved for future use.)

If a Customer terminates service prior to the expiraton of the term of the
contract (see Section 2.5 and Attachment I1), the Customer will be required to
pay an carly charge. If is after the execution of the
contract but before the installation of service, the early termination charge will
be equal to the reasonable expenses incurred by Mcl.cod through the date of

termination. If termination occurs afier the installation of service, the carly
termination charge will be equal to ten percent (10%) of the last three (3)
months' average billing multiplied by the number of months in the remaining
term of the contract

Third Party Vendor Charges

Customers may also be charged for certain charges incurred by McLeod (at
the Customer’s instruction) in obtaining services from third party vendors. At
the carliest opportunity, the Customer will be advised of the nature of the
charges and the estimated amount of the charges. Unless otherwise provided
in this tanfl, where charges are incurred for a service purchased from a tanffed
carrier in South Dakota, the charges will be the tanffed retail rate of the
underlying carmer
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40 Rates and Charges (cont'd)
41 Annualand Nonrecumng Charges (cont'd)
4.1.5  Nonrecurmnng Charges

Nonrecurmng Charge--$47 00

This 1s a one-ime charge that applies for work nvolved in receiving,
recording, transmitting, and acting upon information to connect, reconnect,
move, or change telephone service imtiated at the customer’s request. When
a customer’s service has been denied because of nonpayment for service, the
service will be restored upon the payment of, or arrangements for the payment
of, all charges due plus a service order charge. No service order charges will
apply for company imtiated work
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40

Rates and Charges (cont'd)
42 Usage Rates
Local Service

421

Local service is billed at flat monthly rates for calls within the local calling
area. Rates for local line service are set forth in Rate Table 1 in Section 4.4.1

Directory Assistance

Rates for DA calls are set forth in Rate Table 2 in Section 4.4.2. In the event
that a DA operator is unable to provide the requested telephone number, the
charges will still apply. Certain persons and locations are exempt from DA
charges as provided in Section 3.2.5

423 o D ve Servi

4.2.3.A Chargeable Time

Chargeable time begins when the connection is established between
the calling station and the called station. Chargeable time ends when
cither side of the is d. Ch ble time does not
include time lost because of faults or defects in the service
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40 Rates and Charges (cont'd)

42 Usage Rates (cont'd)

423 Long Distance Interexchange Scrvices (cont'd)

4238 Determunation of Milcage

Mileage for distance-sensitive rates is determined on an airline miles
basis. Calling distance 1s measured from the rate center of the
onginating terminal (instrument from which the call 1s placed or
switch location if autodialed from the instrument location) to the rate
center of the destination of the call, regardless of company routing
The rate centers of a call are assigned geographical vertical and
honzontal coordinates (V&H). These V&H points are determined by
the underlying carrier of the service as identified on Sheet No. 2 of this
tanff
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40 Rates and Charges (cont'd)

42 Usage Rates (cont'd)
423 Long Distance Interexchange Services (cont'd)
4.23.C Calculation of Charges

T'he Customer’s calling pattern determines the specific rates that the
Customer is charged  Each month, a Customer's calling pattern will
be analyzed and the best (1 ¢., lowest cost) rate option will be applied
The best rate option will be selected each month by rating all calls for
the month under cach of the rate options and suboptions described in
Section 4 2 3 E (1.¢., rating all calls using option 1, then all calls using
option 2, etc.) using the rates set forth in Rate Table 3 in Section 443,
or in Rate Tables 7 and 8 in Sections 44.7 and 4.4 8 for Mid-Tier
customers, and selecting the single option that results in the lowest
cost to the Customer for that month.  Calls are rated using the
following method

(a) Each month, the imtial increment or fraction thereof 1s subject
to the imtial increment rate for the option as set forth in the
apphcable Rate Tables

Additional increments are rated in accordance with the
additional increment rates for the option

I'he charge calculated for the call is the sum of the imitial
increment charge plus the sum of all additional increments
multiphed by the rate for addinonal increments
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40

Rates and Charges (cont'd)
42  Usage Rates (cont'd)
423  Long Distance Interexchange Scrviges (cont'd)
423D Time of Day
All periods ending on a specific hour run to, but not including, the

stated hour.

423D.1 DayRates

Day rates are applicable from £:00 am. to 5:00 p.m.,
Monday through Friday.

423D.2 Evening Rales

Eveming rates are applicable from 5:00 p.m. to
11:00 p.m, Sunday through Friday

423.D.3 NighvWeekend Rates

Nightweckend rates are applicable at all imes not
listed for day or evening rates.

42304 Peal/Off-Peak Rates

As an altemative to the foregoing t f-day periods,
some options allow for peak rates (Monday through
Friday, 8:00 am. to 5:00 p.m.) and off-peak rates (all
other times)
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4.0 Rates and Charges (cont'd)
42 Usage Rates (cont'd)
423 Long Distance Interexchange Scrvices (cont'd)
423.E Rate Options (cont'd)
423E1 Optionl

Option | is a switched access service with rates that are
both mileage and time-of-day sensitive. Option 1 is
designed for general use by all types of customers.
Option 1 is billed with an initial increment of one
minute and additional increments of one minute. This
option is applied to junsdictional calls rated in
conjunction with Options 1 and 11 in McLeod's
interstate tanff.

Option 2 is a swilched access service with rates that are
time-of-day sensitive. Option 2 is designed for
customers who make most of their calls duning the
daytime hours and desire to have a simple method of
accounting for their calls. Option 2 1s billed with an
initial increment of 30 seconds and additional

increments of | second.  This option is applied to
junisdictional calls rated in conjunction with Option 2
in McLeod's interstate tanff.
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4.0  Rates and Charges (cont'd)
42 Usage Rates (cont'd)
423 Long Distance Intcrexchange Services (cont'd)

4.23.E Rate Options (cont'd)
423E3 Option3

Option 3 is a service with rates that are time-of-day

for calls and f-day and
mileage sensitive for interstate calls. Option 3 is
billed with an initial increment of 30 seconds and
additional increments of 1 seconds. This option is
applied to jurisdictional calls rated in conjunction
with Option 3 in McLeod's interstate taniff.

423E4 Optiond

Option 4 is a switched access service with rates that
are time-of-day sensitive. It is designed tor general
use by all customers. It is billed with an initial
increment of 1 minute and additional increments of 1
minute. This option is applied to jurisdictional calls
rated in conjunction with Option 4 in McLeod's
interstate tanff.
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40  Rates and Charges (cont'd)
42 Usage Rates (cont'd)
423  Long Distance Interexchange Services (cont'd)
4.23.E Rate Options (cont'd)
423ES5 Option$

Option § is a switched access service with rates that
are time-of-day sensitive. Option 5 is designed for
customers who make most of their calls during the
daytime hours and desire to have a simple method of
accounting for their calls. Option 5 is billed with an
initial increment of 30 seconds and additional
increments of 6 seconds. This option is applied to
jurisdictional calls rated in conjunction with Option §
in McLeod's interstate tariff.
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40 Rates and Charges (cont'd)
42 Usage Rates (cont'd)
423 Long Distance Interexchange Services (cont'd)
423E Rate Options (cont'd)

423E6 Oplon 6
Option 6 1s a switched access service with rates that are time-
of-day sensitive. Option 6 is billed with an initial increment
of 30 seconds and additional increments of 6 seconds. This
option is applied to junsdictional calls rated in conjunction
with Option 6 in McLeod's interstate tariff.

423E7 Opuon?
Option 7 is a service with postalized rates. Option 7 is
designed for general use by all types of customers. Option 7
is billed with an initial increment of 18 seconds and additional
increments of 6 seconds.  This option is applied to
junsdictional calls rated in conjunction with Option 7 n
McLeod's interstate tanff

ES  Option 8

Option 815 a service with postahized rates. Option 8 1s billed
with an imutial increment of 18 seconds and additional
increments of 6 seconds.  This option is applied to
junsdictional calls rated in conjunction with Option 8 in
Mcleod's interstate tanfi
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40 Rates and Charges (cont'd)
42 Usage Rates (cont'd)
423  Long Distance Interexchange Serviges (cont'd)
423 E Rate Options (cont'd)
423E9 Opuion9
Option 9 1s a service with rates that are time-of-day sensitive for
intrastate calls and distance and time-of-day sensitive for interstate
calls. Option 9 1s billed with an initial increment of 18 seconds and
additional increments of 6 seconds. This option is applied to
Jjunsdictional calls rated in conjunction with Option 9 in McLeod's
interstate tanff.

423E10 Option 10

Option 10 1s a switched access service with rates that are time-of-day
sensitive. Option 10 is billed with an initial increment of 18 seconds
and additional increments of 6 seconds. This option is applied to
junsdictional calls rated in conjunction with Option 10 in McLeod's
nterstate taniff.

423.E11 Qpuon 11

Option 11 1s a switched access service designed for customers with
a usage of at least $500 per month. Option 11 is billed with an initial
increment of 18 seconds and additional increments of 6 seconds.
This option 1s applied to junsdictional calls rated in conjunction with
Option 12 1n Mclcod's interstate tanff
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40 Ratgs and Charges (cont'd)
42 Usage Rates (cont'd)
423  Long Distance Interexchange Services (cont'd)

4.2.3F Rates
Rates and discounts associated with the rate options identified in Section
4.2.3.E are set forth in Rate Table 3 in Section 4.4.3
423.G Mid-Tier Billing Plan Rates
Rates and discounts associated with the options examined for the Mid-Tier
Billing Plan are set forth in Rate Table 7 in Section 4.4.7 for outbound
service, and Rate Table 8 in Section 4.4.8 for 800 service.

()

424A

Customers are charged $10 per month per 800 line. Customers ordering Area
Code Blocking will be charged a one-time $110.00 fee. Customers ordering
()nz.m.-mn;, A\I Sonmk will be charged a one-time $25.00 fee

4248

All incoming ulls are dmu:d at the same rate regardless of point of ongin

Day or peak rates are applicable from 8:00 a.m. to 5:00 p.m. Monday-Friday
Rates are set forth at Rate Table 5 in Section 4.4.5

4.2.5 McLeodUSA Service

The Customer's calling pattemn determines the specific rates that the
Customer is charged. Each month the Customer’s calling pattern will be
analyzed and the best (i.c., lowest cost) rate option will be applied. The
rating process is described in Section 4.2.3.C. Option 10 will not be available
for McLeodUSA Service, except for the rating of McLeodUSA Access calls
for customers who do not meet their monthly usage commitment under the
the Mid-Tier Billing Plan. An additional per-use surcharge is described in
Table 44.6
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4.0  Rates and Charges (cont'd)
43 (Reserved for future Use)
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40 Rates and Charges (cont'd)
44 Rate Tables
441 Rate Table 1: Local Service Mor Rates

NRC Costper Line
Basic Local Line Service
Rate Group E Markets $47.00 $31.55
Rate Group G Markcts $47.00 $35.70
Rate Group | Markets $47.00 $37.50
Sioux City, lowa exchange $27.50
located in State of South Dakota®

Rate Group E includes Aberdeen, Pierre -Fort Pierre
Rate Group G includes Rapid City
Rate Group | includes Sioux Falls

The following applies for all Rate Groups.
Consultation Hold No Charge
Call Transfer No Charge
Three-Way Calling No Charge

*  The Tanf¥ for the State of lowa is hereby made a part of this Tanff and applies to this service
except as otherwise provided herein. The rates hereunder entitle the customer to service
without other charge within the Sioux City, lowa exchange The Sioux City exchange
includes, in addition to North Sioux City, South Dakota and vicinity, the territory in lowa
comprising Sioux City, lowa and vicinity. Extended Area Service is provided to the Memll
and Sergeant BlufT, lowa, and the South Sioux City and Dakota City, Nebraska exchanges.
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40 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
441 Rate Table 1. Local Service Monthly Rates (cont'd)

Local Service Options - Prices for all Zones

Features NRC Cost Per Line

Call Forwarding
Call Forward Vanable $11.00 $5.00
Call Forward Busy $11.00 $31.00
Call Forward DA $11.00 $4.00
Call Forward Busy/DA $11.00 $5.50
Call Waiting $11.00 $5.00
Speed Call 6 $11.00 $4.00
Speed Call 30 $11.00 $9.10
Cali Pickup $11.00 $1.00

For the features histed above, if more than one feature 15 installed on the same line on the same day, only one

NRC will apply

Hunting, per line $11.00
Circular Hunt, per group S11.00
Hunting Rearrangement $11.00

Touch Tone, per line $215
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4.0 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
442 Biﬂ:’lﬂhR" lz[ﬂl!n! E.D.EB. cs

IntralL ATA Calls $0.60 per call
InterLATA Calls $0.75 per call
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40  Rates and Charges (cont'd)
44 Rale Tables (cont'd)
443 RatcTable 3. Long Distance Service Rates and Discounts

4.43.A Option |
443A1 Rates

DAY LVENING NIGHT/WEEKEND
Imnal Add1 Initial Add'l Initial Addl
Minute Minute Minute Minute Minute Minute

1-10 $0.3000 $0.1800 $0.2400 $0.1440 $0.1800 $0.1080
11-16 $0.3800 $0.2000 $0.3040 $0.1600 $0.2280 $0.1200
17-22 $0.3900 $0.2200 $0.3120 $0.1760 $0.2340 $0.1320
23-30 $0.4300 $0.2400 $0.3440 $0.1920 $0.2580 $0.1440
31-40 $0.4500 $0.2600 $0.3600 $0.2080 $0.2700 $0.1560
41.55 $0 4800 $0.2900 $0.3840 $0 2320 $0 2880 $0.1740
56-85 $0.5100 $0.3200 $0.4080 $0.2560 $0.3060 $0.1920
86124 $0.5300 $0.3400 $0.4240 $0.2720 $0.3180 $0.2040
125-244 $0.5400 $0.3600 $0.4320 $0.2880 $0.3240 $0.2160
245-475 $0 5500 $0.3800 $0.4300 $0 3040 $0.3300 $0.2250

443A2 Discounts

There are no intrastate discounts applicable to option 1
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40  Rates and Charges (cont'd)
44 Rate Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)
4438 Option 2
44381 Rales
Rate Per Minute

Day $0.1800
Evening $0.1440
Night/Weekend $0.1440

443B2 Discounts

Volume Discount: The following volume discount
table is applicable to the total net monthly charges
for interstate and intrastate calling, on an
incremental basis within volume bands:

Volume Discount
$0 - $25.00

$25.01 - S1000.00
$1000.01+
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4.0 Rates and Charges (cont'd)
44 Rale Tables (cont'd)
443 Rate Table 3; Long Distance Scrvice Rates and Discounts (cont'd)

(Reserved for Future Use)
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40 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)

443.C Oplion 3

44301  Rates

DAY EVENING

Initial 30 Each add'l Initial 30
Seconds or | seconds seconds or

fracion  orfraction  fraction

$0.0900 $0.0030 $0.0720

Each add'l
1 seconds

or fraction

$0.0024

443.C2  Discounts

NIGHT/WEEKEND
Initial 30 Each add'l
seconds or | seconds

or fraction

$0.0720 $0.0024
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40  Rates and Charges (cont'd)
44 Rate Tables (cont'd)

443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)

44.3.D Option 4

443.D.1

Rates

Per Minute

Day Evening
$0.3230 $0.2330 $0.2330

Discounts

There are no intrastate discounts applicable to this
option
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40 Rates and Charges (cont'd)

44 Ralc Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)
443 F Option S
443E1  Raes

D,
Day $.2110
Evening 1820
NightWknd 1820
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Onginal Page No. 63

State of South Dakota

Issued: March 21, 1997 Effective. Apnl 18, 1997

40  Rates and Charges (cont'd)
44 Ratc Tables (cont'd)
443 Rale Table 3. Long Distance Scrvice Rates and Discounts (cont'd)
443 F Oplion 6
443F.1 Ratgs

Per Minute
Day Evening Night'Weekend

All Arcas $0.1700 $0.1250 $0.1250

443F2 Discounts

Volume Discount: The following volume discount
table is applicable to the total gross monthly
charges for interstate and intrastate calling within
the volume band

Volume Discount

SO - 5000.00 10%
$5000.01 + 0%
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Mcl codUSA Telecommunications Services, Inc

State of South Dakota
Issued: March 21, 1997 Effective: Apnl 18, 1997

40 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
443 Rate Table 3. Long Distance Service Rates and Discounts (cont'd)
443G Option7
443G  Ralgs

Rate Per Minute: $0.1760

443G2  Discounts

None
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Ongmal Page No. 65

State of South Dakota
Issued: March 21, 1997 Effecuve: Apnl 18, 1997

4.0

Rates and Charges (cont'd)
44 Rate Tables (cont'd)
443 Rate Table 3. Long Distance Service Rates and Discounts (cont'd)
443H Option 8
443H1  Rates
Rate per Minute $0.1590

NOTE: 18 second minimum per call, with 6 second additional
increments

443H2  Discounts

None
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40 Rates and Charges (cont'd)

44 Rate Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)

4431 Option 9
44311  Rates

Peak Off-Peak
Rate per minute $0.2400 $0.2400




MclLeodUSA Telecommunications Serviees, Ine Tanff No. 1
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Issued: March 21, 1997 Effecuve: Apnl 18, 1997

40 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)

443 Qption 10

44341 Rates
Option A
Per Minute
Day $0.2163
Evening $0.1776
Night'Weekend $0.1776

Option B

Per Minute
Day $0.2163
Evening $0.1776
Night Weekend $0.1776

Option A rates are available to customers with
term contracts in effect before February 1, 1995,
for the remaining term of the contract. Option B
rates are applied in all other circumstances.

Discounts

$0-499
$500-5999
$1000-51499
$1500-51999
$2000-$2999
$3000+
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40  Rates and Charges (cont'd)
44  Rate Tables (cont'd)
443 RateTable 3: Long Distance Service Rates and Discounts (cont'd)
443K Oplion
443K  Raes

Per Minute
Day Evening Night/Weekend
Intralata $0.1900 $0.1520 $0.1520
InterLata $0.2060 $0.1648 $0.1648

NOTE: Calls are rates based on an 18 second
initial period with 6 second increments.

Yac
All calls to the area code with
highest usage (in dollars) for the
billing month

Volume Discount

Monthly Usage Discount
$0.00 - $999.99 0%
$1000 - $4999.99 5%
$5.000 - $9999.99 8%
$10,000 - $19,999.99 1%
$20,000 14%

The volume discount applies incrementally within usage bands.
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40 Rates and Charges (cont'd)
44 Ralc Tables (cont'd)
443 Rate Table 3: Long Distance Service Rates and Discounts (cont'd)

443L 5 d ¢ Use,
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40  Rates and Charges (cont'd)
44  Rate Tables (cont'd)
444 Rate Table 4: Reserved for Future Use




Mcl eodUSA Telecommunications Services, Inc Tanff No. 1

State of South Dakota
Issued: March 21, 1997

Onginal Page No. 671

Effective: April 18, 1997

40 Rates and Charges (cont'd)
44 Ratc Tables (cont'd)
445 Rate Table S: Standard 800 and 800 PIN Rates
4.45.A Option 1
This option is applied to junsdictional calls rated in conjunction
with Standard 800 Option 1 in McLeod's interstate taniff.

DAY/PEAK DAY EVE/NIGHT/WKEND

South Dakota intrastate (per minute)

OFF PEAK
$0.2366 $0.1768

Customers with long distance and 800 calling volumes in excess
of $500 1n a given month receive the following discounts:
o

BASE (under $500)
$500 10 $999.99
$1,000 to $1,499.99
$1,500 10 $1,999.99
$2,000 t0 $2,999.99
$3,000 and over

Discount %
0%

1.0%

9.4%
10.51%
11.5%
13.7%
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40 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
445 Rate Table 5: Standard 800 and 800 PIN Ratcs (cont'd)
44.5A Option | (cont'd)
Discounts for Option | (cont'd)
Customers with local, long distance, and 800 calling volumes in
excess of $50 in a given month and having a contract term of at
least 18 months will be billed based on the following multiplier
table

Combined local,

long distance, &

800 volume 18 month 36 month 60 month
$50.00-249.99 98 96 94
$250.00-999.99 9% 94 92
$1000 or more 94 92 9




MclLeodUSA Telecommunications Services, Inc Tanff No. 1
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State of South Dakota

Issued: March 21, 1997 Effective: Apnl 18, 1997

40  Rates and Charges (cont'd)
44 Rate Tables (cont'd)
445 Ralc Table 5: Standard 800 and 800 PIN Rates (cont'd)
4.4.5.B Option 2
This option is applied to junisdictional calls rated in conjunction
with Standard 800 Option 2 in McLeod's interstate tanfT.

Rate Per Hour of Use
All time periods $14.36

Notes:
| 30 second minimum initial period per call, one second additional
increments

4.45.C Opuon 3

This option is applied to junisdictional calls rated in conjuxction

with Standard 800 Option 3 in McLeod's interstate taniff.

All time peniods $0.26

Notes:

| One minute mimimum initial period per call, one minute additional
increments
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40 Rates and Charges (cont'd)
44  Rate Tables (cont'd)
445 Rate Table 5: Standard 800 and 800 PIN Ratcs (cont'd)
445D Option 4
This option 1s applied to junisdictional calls rated in conjunction
with Standard 800 Option 4 in McLeod's interstate tanff.

Day Al 9 AW
Rate Per Minute $0.2404 $0.2357 $0.2357

18 sccond minimum initial period per call, 6 second additional
increments

44.5.E Option §
This option is applied to jurisd | calls rated in
with Standard 800 Option 5 in McLeod's interstate tanff.

Rate Per Minut
Day $0.2300
Evening $0.1500
Night/Weckend $0.1500

Notes

1 18 second minimum initial period per call, 6 second additional
increments

Discounts

$0.00 - $5,000.00 10%
$5.000.01 + 0%
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40 Rates and Charges (cont'd)
44 Rac Tables (cont'd)
445 Rate Table 5: Standard 800 and 800 PIN Rates (cont'd)
4.4.5F Option 6
This option 1s applied to junsdictional calls rated in conjunction
with Standard 800 Option 6 in McLeod's interstate tanff.

Rate Per Minute of Us¢
Month'y Usage Day Evening NightWeekend
4.99 hours $0.2270 $0.2270 $0.2270
5 - 24.99 hours $0.2100 $0.2100 $0.2100
25 - 74.99 hours $0.1980 $0.1980 $0.1980
75 - 149.99 hours $0.1940 $0.1940 $0.1940
150 + hours $0.1920 $0.1920 $0.1920
Notes
1 18 second minimum imtial peniod per call, 6 second additional
increments
Monthly usage includes the total of calls rated under this option in
McLeod's intrastate and interstate taniffs

4.4.5.G Option 7
This option is applied to junisdictional calls rated in conjunction
with Standard 800 Option 7 in McLeod's interstate tanfT.

Rate Per Minute
All time penods $0.1760
Notes
1 18 second minimum imtial peniod per call, 6 second additional
incremients
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40 Rates and Charges (cont'd)
Ratg Tables (cont'd)
445 Rate Table 5: Standard 800 and 800 PIN Rates (cont'd)
4.4.5H Option 8
This option is applied to junisdictional calls rated in conjunction
with Standard 800 Option 8 in McLeod's interstate tanfl

44

Rate Per Minute
All ime peniods $0.1590

Notes.

1 18 second minimum initial peniod per call, 6 second additional
increments




MclcodUSA Telecommunications Services, Inc Tanff No 1

Onginal Page No. 673
State of South Dakota

Issued: March 21, 1997 Effective: Apnl 18, 1997

446 Rate Table 6; Calling Card Scrvice Surcharges

Mid-Tier
Surcharge
80
80
80
79
79
79
.80
.80
.80

Not available for Calling Card Service®
1

¥ A surcharge of $0.79 per call will apply to Calling Card calls made by Mid-Tier
customers who have access card usage charged under basic Option 10 because of a failure to
meet a monthly usage commitment.
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40 Rates and Charges (cont'd)
44 Ratc Tables (cont'd)
447 Rate Table 7. Mid-Tier

Mid-Tier customers must have a mimimum usage of at least $1500 per month to be
billed under Rate Table 7. If the lowest-cost options under Rate Tables 7 and 8 result
n long-distance billing of less than $1500 for the month, a surcharge will be imposed
equal to the difference between $1500 and the cost under the lowest cost options,
except in the following case: Customers which would have had a cost of less than
$1500 using Rate Table 3, Option 10 (Option B) for long-distance and Calling Card
calls, and Rate Table 5 for 800, calls will be billed for usage under those options.

447A Option
This option is applied to jurisdictional calls rated in conjunction with Mid-
Tier Option 1 1n McLeod's interstate tanfT.

447A1  Rates

Day Evening

InterL ATA
Imtial Period (18 seconds) $0.0405 $0.0375 $0.0345
Additional Penods (6 seconds) $0.0135 $0.0125 $0.0115

Day Eveming Night wkend

IntralL ATA
Imitial Period (18 seconds) $0.0405 $0.0375 $0.0345
$0.0135 $0.0125 SO.0115

Additional Peniods (6 seconds)
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40 Rates and Charges (cont'd)
44 Ralc Tables (cont'd)
447 Rate Table 7: Mid-Tier (cont'd)

4478 Option 2
This option is applied to junsdictional calls rated in conjunction with Mid-
Tier Option 2 in McLeod's interstate tanfY.

447B1  Rales

InterLATA
Initial Period (30 seconds) $0.0700 $0.0560 $0.0560
Additional Periods (6 seconds) $0.0140 $0.0112 $0.0112

Day v Night/wkend

IntraLATA
Initial Period (30 seconds) $0.0700 $0.0560 $0.0560
Additional Periods (6 seconds) $0.0140 $0.0112 $0.0112
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4.0 Rates and Charges (cont'd)
44 Rate Tables (cont'd)
447 Rate Table 7. Mid-Tigr (cont'd)
447C Option 3
This option is applied to junsdictional calls rated in conjunction with Mid-

Tier Option 3 in McLeod's interstate tanfT.
447C1 Rates (cont'd)
Rate Per Minute

Interl ata $0.1300 $0.1040 $0.1040

Intralata $0.1300 $0.1040 $0.1040

NOTES

a 18 second minimum initial period, 6 second additional increments
b. Mileage is determined as specified in MCI's FCC tanfr.

447D Option 4
This option is applied to jurisdictional calls rated in conjunction with Mid-
Tier Option 4 in McLeod's interstate tanff.

447D Rates
Evening Nig
Rate per minute $0.1260 $0.1160 $0.1070
NOTES
a 18 second mimmum ntial period, 6 second additional increments
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40  Rates and Charges (cont'd)
44 Rate Tables (cont'd)
447 Rate Table 7. Mid-Tier (cont'd)

447E Option §
This option 1s applied to junsdictional calls rated in conjunction with Mid-
Tier Option 5 in McLeod's interstate tanff

447E1 Rates
Peak Off-Peak
Per Minute $0.1300 $0.1040
NOTES:
a 18 second minimum initial period, 6 second additional increments

447F Option 6
T'his option 1s applied to junisdictional calls rated in conjunction with Mid-
Tier Option 6 in McLeod's interstate taniff.

447F.1 Rates
Per Minute  $0.1200 $0.0900 $0.0810
NOTES
a 18 second mimimum penod, six second increments.
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40

Rates and Charges (cont'd)
44 Rate Tables (cont'd)
447 Rate Table 7: Mid-Tier (cont'd)

447G Option 7
This option is applied to jurisdictional calls rated in conjunction with Mid-
Tier Option 7 in McLeod's interstate tanfT.

447G Rates
Per Minute $0.1500

NOTLES:!
a Initial 18 second minimum period, 6 second additional increments
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40 Rates and Charges (cont'd)

44

Rate Tables (cont'd)
448 Rate Table 8. Mid-Tier 800

448.A Option |
This option is applied to junsdictional calls rated in conjunction with Mid-
Tier 800 Option 1 in McLeod's interstate tanff.

448A1  Rales

Rate Per Hour
Day Evening Night/Wecekend
$9.90 $8.40 $7.20
NOTES:
a average time req per call is 30 seconds. If the average
duration of calls is less than 30 seconds, billing will be based on the actual number
of calls using an average duration of 30 seconds per call

4488 Option 2
This option is applied to junisdictional calls rated in conjunction with Mid-
Tier 800 Option 2 in McLcod's interstate taniff.

44881 Rates
Rate per Hour
$10.58 $8.460 $8.40
NOTES
a 30 second minimum imitial period, 6 second additional increments
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State of South Dakota
Issued March 21, 1997

Apnl 18, 1997
40 Raies and Charges (cont'd)
44 Raic Tables (cont'd)
448 Ratec Tablc 8. Mid-Tier 800 (cont'd)
448( Opion 3
This option 1s apy

plied to junsdictional calls rated in conjunction with Mid-
Tier 800 Option 3 1n McLeod's interstate tanfl

448C.1 Rates

Per Minute  $0.1610 $0.1288 $0.1288
NOTES
a

18 sccond mimimum initial period, 6 second additional increments

448D Option 4

This option is applied to jurisdictional calls rated in conjunction with Mid-
Tier 800 Option 4 in McLeod's interstate tariff.

448D1  Rales

(Per Minute)
$0.1617 $0.1372 $0.1176
NOTES
a 18 second minimum intial period, 6 second additional increments
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40

Rates and Charges (cont'd)
44 Rate Tables (cont'd)
448 Rate Table 8. Mid-Tier 800 (cont'd)
448E  Oplion$
This option 1s applied to junsdictional calls rated in conjunction with Mid-
Tier 800 Option § in McLeod's interstate tanfT.

448E.1 Rates
Peak Off-Peak
Per minute $0.1600 $0.1280
NOTES
b. 18 second minimum initial period, 6 second additional increments.

448F Option 6
This option is applied to junsdictional calls rated in conjunction with Mid-
Tier 800 Option 6 in McLeod's interstate tanff.

448F.1 Rates

Day Evening Night/Weckend
Per Minute  $0.1580 $0.1340 $0.1150
NOTES:

a 18 second initial minimum period, 6 second additional increments

b A minimum average time requirement of 30 seconds is in effect for the above rates
If the average duration of calls is less than 30 seconds, billing will be based on the actual
number of calls using an average duration of 30 seconds per call
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4.0  Rates and Charges (cont'd)
44  Rate Tables (cont'd)
4438 Rate Table 8: Mid-Ticr 800 (cont'd)
448G Option 7
This option is applied to junisdictional calls rated in conjunction with Mid-
Tier 800 Option 7 in McLeod's interstate tariff.

448G Rates
Rate per Minute $0.1600

NOTES
a Imitial 18 second minimum penod, 6 second additional increments
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40 Rates and Charges (cont'd)

44

Ratc Tables (cont'd)
449 Rate Table 9: (Reserved for Future Usc)

44.10 Rate Table 10; (Reserved for Future Usc)
4.4.11 Rate Table 11: (Reserved for Future Usc)

4.4.12 Rate Table 12: Flat Ratc Busincss
These rates apply to jurisdictional calls made by subscribers to Flat Rate Business
Service in conjunction with Rate Table 12 in McLeod's interstate tariff.

Inbound and Outbound calls $0.1500 per minute
Calling Card Surcharge $0.80 per call

4.4.13 Rate Table 13: R Service Il

These rates apply to junsdicational calls made by subscribers to Residential
Interexchange Service Il in conjunction with Rate Table 13 in McLeod's interstate
tanfy

Outhound Interexchange Service

S0 -$24.99 $0.1500
$25.00 - $49.99 $0.1350
$50.00 + $0.1200

Inbound Interexchange Service

$0.2100 per minute
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5.0

Service Area

Mcleod’s service arca in South Dakota is coextensive with the local exchange areas served
by the following central offices of US West Communications, Inc

Rate Group E Aberdeen, Pierre - Fort Pierre
Rate Group G Rapid City
Rate Group | Sioux Falls

Sioux City, lowa Exchange located in the State of South Dakota
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McLeodUSA

McLeodUSA Management Report

und Account Statement

Account Number 2n
Invoice Number: 306025
Invoics Date: 04/14197
Invoice Pencd. 03/01-63/31
Page Number: 10F 10

McleodUSA delivers high quality, single source solutions for your telecommurnications noeds
We greatly appreciate your business and welcome your comments and suggestions
Our 24-Hour Customer Service number 15 1-800-593-1177

Halance From Last Statement

RSVP Discount Larned

Payment Keceived . Thank You

Previous Ralance Due
Current Month

Local Charpes

Loy Distance Charpes

Enhanced Husiness Services

Additional Servaes

Other Charges

Credus

Late Payment Charges

Tazes

Total Current Charges

Total Due 3 1.21)
You y deduct your 36 moath term RSV discou 66 and pay S1VS2.85 i by (0/00/00.

YOou R/\(((HrNI IS P2, I)ll Il YOU HAVE I((Nllll\ln\l NI)Y“VR PAYMEN'
PLEASE DO SO IF PAYMENT HAS BEEN SENT. PLEASE DISREGARD THIS MESSAGE. THANK YOU

PLEAsE Devack ano Reroas Tuis Posrion with PAymest

Account Number 272
Invoice Number 306025
Invoice Date 04/14/97

You may deduct your RSVP discount of
S28.66 mad pay S1352.55 if paid by 00/00/00.

Amount Enclosed  _
Payment Due Date  00/00/00

McleodlISA Please mark this box and note any changes
PO BOX 3253 n name or address on the face of this document
Cedar Rapids. 1A 52406-3253

00002725 03060258 0001381219 0001352554 0000000




ITEM DESCRIPTION

297-7488
ated Charges fror= 03 2797 - 033197
Tekephone Line Charge
Seasonal Telephone Lie Charge
Seasonal Federal Access ( harge
Faderal Acvess Cha,
Enhanced 911 Servie

NeleedUSA Line 297-7488
Full Month Charges 040197 . 0473097

¥
Enhamed 911 Servae

Subtotal

Liae 362-4878
Full Month Charges 04 01 V) - 04709°
ehephon: Line Charge
Hunting
Federal *corss Charge
nhanced 911 Service
Sebtetal

Line:  362-7064
Full Month Charges 0401 97 - 0473097
elephone Line Charge
Federal Acvess (harge
Enhanced 911 Service
Subtotal
McleodUSA Line 3463-0048
Full Month Charges 0400197 - 0473097
Scasanal Telephe

Line 363- 1029
Full Month Charges 0401 97 - 0473097
Seasonal Tetephone Line Charge
Seasonal Federal Access Charge
1FB Enhanced 911 Setvie
Subtotal

NcleodUSA Line 363-7204
Full Month Charges 040197 . 0473097
Telophone Line Charge
Federal Access Charge
Enhanced
Subtotal
NeloodUSA Line: 363-7827
Full Month Charpes 040197 - 0473097
Seasonal Telephone Line Charge
Seasonal Federal Access Chacge
1F Enhanced 911 Servie

363~

040197 . 043097
Seasonal Tekphone Lune Charge
Seasonal Federal Access Charge
1FH Enhanced 911 Service

Local Service

Detail - - - -

Invoree Date
Page Number

Local Service

Local Service Detail (Continued) - - - -

[T7EM DESCRIFTL

NcleodUSA Line (Continued
Subtotal

T 363-9339

Ncleedusd L 040197 - 041097

ine
Full Month Charges
Telephone Line Charge
Fode i Chatg
Enhanced 611 Service

Subtotal

McleodUSA Lise ses-vers
Full Mo 40197 - 04730

Access Charg
Enhanced 911 Service

Subtotal

McleodUSA Line:  363-9674
Full Month Charges 041
Telephone Line Charge
Hunting
Federal Access Charpe
Enhanced 911 Servae

Subtotal

NeleodUSA Line 363-9675

RcleodUsA Line:
Fult Month Chacges
Seasonal Tebep
Federal A
ual Fnhanc

344-1670
40197 . 043097
Scasonal Tekephone Lane Charg
| Federal Access ( harge

Subtotal
398-7032
MeleodUSA Line e

Full Month Charges 040197
Tebephane Line Charge
Federal Acvess Chatp

Fahanced 911 Servae

Subtotal

RcleodUSA Line: 39%8-7033

Full Manth ¢ hatges

04714197
10F 10




Invoice Date: 0414197
Page Number 4 OF 10 i o
Page Number:  § OF 10

Local Service

== - - Local Service Ders ) Servi
ervice Detail (Continued) - - - . Long Distance Service

[rem biscrirmion

ReloodUSa Line (Continved) : “._,“" = ——— S - - - - Long Distance Service Detail - - - -
Telephone | ne Char, —
Federal A, >
cxess Charge
Enhanced 911 §,
Subtotal T
"”‘M_ V1Y 1121AM ELDRIDGE 1A
0197 US West Feature Chan = total
WD US Went Activarien” T 2 i 7 3 ITOAM 162 DAVIONARCH, F1
= =% 2977488 3 362487 TOWA CITY. 1A
PALM SPG, CA
Your McleodU!
SA service INDIO, CA
o Bumness Packape Comuannoy, Y08 (0 the following services ut - . ; WESTHRANCH, 1A
"uation Hold, Call Transfer, 3 Way Callg "0 “hrge ? w 2 WESTHRANCIL 1A
Loc vice 1 . e —— SEJ ' AMANA. 1A
al Service Total - 1A o ln S0, T BIG RAPIDS. M1
* demotes charpes nat — 7 VES MOINES
haTPes ot elupible for KSVP diacouy 5 o pid el g
PALM SFG. CA
DES MOINES, 1A
INDIO. €A
INDIO. CA
INDIO. €A
AMES, 1A

INDIO. €A
PALM SI'G, CA
FLORISSANT. MO
NEWPORTHCH. CA
DURUQUE. 1A
WEBSTRGRVS. M
DIR ASST. MO
RIBCH, CA

ENGLEWOOD, €0
DAVENIVORT. 1A
DUKUQUE

DUBLQLE
PALATINE 1
HARVISTER
PALATINE 11
TEMECTL

INDIO. CA

WATERLOO,
1OWA CITY |

LINTON. 1A 434961

PR

§39.3682




Date 047149

Invorce Date 0414197
oer 6 OF 10

Page Number  7OF 10

. s Jistance Service
Long Distance Service '
| nnued) - -
+ [Distanc Service Detail (Continue
- Long Distance Service Detanl (Continued) i ‘

A <o e [ v | x| awount ]

3

e
weansuuuBers

Subtotal
1he

Subtotal

2
’
s
7
[}
.
3
.
0

o
E

e

- .
Za  an f ae
BrerranmNbeNONSIBLL
Sauwa s »

emonueenu Ne

Subtotal

aw
oo

»

subtotal

Subtotal

o

P
ruannannULY

suen




Invoice Date 04/14/97
Page Number 8 OF 10

Long Distance Service

Long Distance Service Detail (€ ontinued) - - - -

o] o [oais [ 1w [caLt rwos] TcATION CALLED. | CAT D st | FRion

GLaRPM DES MOINES, 1A 142261148
0115PM HINSDALE 11 630 789 6474
11OIAM LITTLETON, CO 101 710
2PN, HALTIMORE. M{
GAM 1639676 DAVENPORT 1A

TOTAL CALL "

Outbound Long Distance Total (Before Applicable RSVP Discount) $115.42
This Month's Long Distance Analysis

AT&T
Business Long Distance
CustomNet
Small Business ’\\!\.m!.ug
Mal
Commercial Dral 1
Swatched Visior

Business Sense S0 Level
Business Se

The Most For Business

eoee Lowest

mung N - Night Wee

SERVICE

Diectory Amistance
1624878
Subtotal

Addimonal Services Total

ITEM DESCRIPTION

Foderal Tax
State

Taxes Tortal

Invonce Date
Page Number

Additional Services

----- Addimonal Services Detail - - - -

QUANTITY
"

Taxes

Taxes Summary

I AMOUNT |
8.25
8.28
$8.25




Invosce Date 0471497
Page Number 10 OF 10

xecutive Summary

Call Distribution Summany By McloodUSA Number
Percentages Hased on Total Number of M tes

LINE NUMBER TOTAL CALLS [ TOTAL MINUTES ] AVG DURATION ] GROSS CHARGES | = OF TOTAL
319-342-4878 177.4
3 342-7064 3”7
7.0
0.2
2.1
5.2
a8
.

319-398-7033 2.1

TOTAL OUTBOUND

Call Distribution Summary By Call Typ
Percestages Hased on Total Number of Mi

AL [ 1o1at | Vi [ Gross [Twor [ woF
YR MINUTES CHARGES  EALLTYPE| ALL

LONG DISTANCE SERVICH

TOTAL

_Accoust Code Sam: ) - »
[accr ToTA 10TAL AVERAGH GROSS NET FEDERAL | OTHER

s GROSS
| conk CALLS MINUTES | DURATION HARGES CHARGES TAX TAX

CHARGES | MINUTES |

S NFL
R
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eyl Member Service Agreement i
Cedar Rapids. lowa 52401 Complete | for Each Location
19-363.6666  1-800-593-1177 Terms and conditions printed on reverse side
Membership Information/Services
Member Pro o1 107 e | SMSA Required? OYs ONo
Local Only Service? (1A Only) Yes O Ne
New  Existing Member (new loc) ) Change Pre-Upgrade Visit required? O Yes ONo
Standard MO Member O | 0 One Stater T™MO 800 Service? O Yes O No
Multi Location Member -\l wOne Statement MO Access Service? OvYes O No
* This is Location i ocation Account Codes' O No
Membership Period Monthiy 8 mo 36 mo 60 mo. | MMR Reporting Options? O No
Local Lines Monthiy Fer | Number of | Assume 92 OYs O
¥ Lin Other RS-
Local Linestincludes CT,3WC.CH) 15t Line |
Additional Line I Any changes made to this service in the last 60 J:)V\" Oves ONo
Other [ Is Member planning 1o move within next 120 days? [J Yes [J No
L Membership Fee - Annual | $25.00] Upgrade prior to move”? [ Yes [ No

Vendor Reprogramming Charges: Responsibility of Member | PLEASE note details on Special Upgrade/Vendor Information

Bil Vryg/l,ocnlim! Information

Billing Name Physical Location Name

Physical Street Address

Billing Addre

City State Zp City

Contact (OnSite)

Contact (Main)

Phoner

P

Is physical address different than billing address”

State

Zip

] Yes

0 No

Company Information

Ownership Type [ Corporation () Sole Proprictorship [ Partnership CJ Other

Fstimated TMO Monthly Billing $ Years i Business

'
SS#/Fed. 1D#: Bank Name:
| Bank Phone ( )

Type of Business

Does Member wish Direct Debit Payment Option” [J Yes [ No| Tax Fxempt? [ Yes (]
If Yev, please ettach Direct Option Payment form. If Yes, please specify O State

# of Employees

0 Local

Open 24 hrs? O Yes [ No

0 If Yes. include copy of exemption form

(] Federal

THE TERMS AND CONDITIC
heredy authorize Melevd TeleManagement, Inc
e credit nformation (o Mcl cod TeleManagemen

ndersigned ban read this Appircat
~- i wnd agrees 1o the fer ¢ o <

ned herein

worthuness and herehy authonize finan

Member Name & Title Member Agent
Member Agent #2

Market

Member Signature

Date

PLEASE PRINT NAMES CLEARLY HBranch Manager Approval

¥ THE REVERSE SIDE and by hisher signature acknowlcdges receipt of a

o Bk IQUINGS concerning my creds

Inc

MA#
MA#

[PTP T TR————Trr g [ESr———

- ———— i - i

Rt Maceh 2




i et N
astomer Name McLeod Service Agreement

Complete | for Each Location

A. Service Information
Current Long Distance Carmier Plan Acet # for Current F
Does Customer have an IXC Contract c If Ye
13id Customer sign Right of First Refu " . to this Mcl eod Service Agreement
\ act information is unava y y v in REMARAS section
t have LEC Cal Don’t Know - Reta \ PIN . o nith LS
(¢ 1 3 o It Yes, Provader ance! Card
make Internati « ¢ es T No If Yes, must retain those Calling Cards.
cess Card mplete Mcleod Access Se al Order Form
ave an 80O %88 linc (Check Only One) O Dedicated T Switched Don't Know
Mcle K00 R8K Ser No
Order Form
Retain L) Cancel O Change  Which liness)

If Yes, Provider

tenance agreement Reta I A Canc

B. Equipment Information
Dues Customer have a telephone systen Yes CINo  If Yes, Vendor
Manufacrurer Mode Vendor Phone #
Does Customer have an ak Yes [ No If Yes, Vendor

Which line(s) Vendor Phone

Does mer have a credit card machine(s)? [J Yes [ No  If Yes, Vendor

w Phone

C. Line Information
 Customer have { Customer has more than 10 lines, continue on Additional Line Page.)
| AsctCode 4
sat numbsrs and Baver | ActCode? | “Opiion Black 9007
Modem?
Ketain
TRetnin
TRetmin
TRetain
Retan
Retan

Mod v ClRetain

* Note For any line Changes. please complete the Mcleod Special Order Form

Remarks

e pp———




[ ) McLeod TMO™ (51

Member Service Agreement

( Jor Each Location

Page 2a of

Line Information

Please Complete ALL Sections of Page 2 before continuing onto this page.

al cutreat pumbers Changes? AcctCode? | “Qponr | Block 9007
new Lines n order | 1L Only

mplete the Mcleod TMO™ Spe

FX can PIC cach line

Remurks




Member No MclLeod TMO™ Page 3 of
Member Name Member Service Agreement
« lete 1 for Each Location

Directory Information Please Print Clearly
Residential If Residential, SMSA is required %
Please refer 1o local LEC telephone book

1. Listing Type

2. What s Member's (

* Extra line charge

Cit State Zip

as described below

3. Does Member want & Retain listing OR [ Change list

Name

Addres

hine 2

* Extra fine charge  Addre

City State Zip

Phone No

4. Does Member currently have any Additional Listings” [ Yes N

* Additional Monthly Charges Apply

listings as described below

1f Yes, O Retain all listing OR Chan

1 Add listing Change hsting Delete listing Add listing J Change listing 0 Delete listing

Name N

Address Address

City State Zip | Cy State /p

Phone No Phone No

ay)? O Yes CINo

Does Member currently have any Foreign Listngs ( Listing in directory of another

* Additional Monthly Charges Apply

If Yes, [ Retain all listings”  OR Change histings as described below

Add listing Change listing Delete listing 1 Add listiny hange listing delete listing

Name

Address

Zip Cit State Zip

Phone No
To which book

1o which book

If Additional

is desired, Member needs 1o contac
ILLINOIS ONLY

listing is desired, please write DECLINF
Yex

CMI Heading 1f

( This includes White Page enhancements ) LI Ne

Member have any

If Yes. List whch Books.

Remarks




@ 55 FAL 6033307588 PAY Natural Gas
03/31 87 13:35 FAX 6053307584 PAY Nutural Gas

PAMCOMM S P AMCOMM

A PAM Ow CosranY

Uomrmes ilde N A

March 31, 1997

Mr. William Bullard, Jr
Executive Director
South Dakota Public Utilities Commission

6 SchNEDg R
Gs’onovve-‘.”slocz‘;g1 ™ B\ Eul\évtg v.—bcu( C axs

) Fam 773-380G  tewem Z—
RE  In the Matter of McLeodUSA Telecommunications Services, Inc
Docket No. TC97-029

Dear Mr. Bullard

PAM O1l, Inc., d.b.a. PAM Communications (PAM) wishes to participate in
the above-named docket and hereby requests the South Dakota Public Utilities
Commission (Commission) grant it intervenor status,

PAM has i from the C to provide local
exchange service and has entered into a contract with US West to be a reseller
of their products and services. PAM anticipates entering the local exchange
market in the very near future, and, as such, has an interest in this docket.

Puummnmmﬂm;bmmwmmmm
into local

issues. If you should have any questions or
need additional information, please contact Schneider, PAM Companies,

Doug
200 Petro Avenue, P. O. Box 5200, Sioux Falls, SD 57105, (605) 336-1788.

Sincerely,
PAM Communications

ider
ing Officer

PO BOX 3200 * 200 PETAO AVENUE * SIOUX FALLS, 80D 57117-5200
PHONE: 605-336-1788 * FAX. 605-330-7588




RECEIVED

APR 18 15

-OUTH DAKOTA
JTILITIES COMMIL

April 17,1997

Wilhiam Bullard

Executive Secretary

South Dakota Public Utlities Commission
State Capitol, 500 E. Capitol

Pierre, SD 57501-5070

RE: McLeodUSA Telecommunications Services, Inc.; Docket No. TF97-029
Dear Mr. Bullard
Please find enclosed for filing an onginal and one copy corrected tanfT page 44.2 to be substituted

in McLeodUSA Telecommunications Services, Inc.'s telephone tanff. The corrected page references
“Attachment I1" to the tanff to ehminate potential confusion over that reference

Thank you for your assistance 1 this matter

Respecifully yours,

L el oriiias

William A. Haas
Associate General Counsel

Enclosures (2)

Warren May, Esquire (w/out enclosures)

Harlan Best (w/out enclosures)
, ;7
7 /g
Lz ,{71/(( /érd.é L/W

:)V)u/ f,d»‘v‘*'-/&(t /)zt/// {
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY ) ORDER GRANTING
MCLEODUSA TELECOMMUNICATIONS ) INTERVENTION
SERVICES, INC. FOR APPROVAL OF ITS )
LOCAL EXCHANGE TARIFF ) TC97-029

On March 21 1997, the Public Utiiies Commission (Commission) received a filing
by McLeodUSA Telecommunications Services. Inc (McLeodUSA) for approval of its tanff
reflecting local exchange service offerings in the Aberdeen, Pierre-Fort Pierre. Rapid City.
Sioux Falls and North Sioux City exchanges in South Dakota The tariff includes general
rules and regulations, description of services offered, and rates and charges

On March 271997, the Commission electronically transmitted notice of the filing
and the intervention deadline of April 11 1997 to interested individuals and entities On
March 31 1997 PAMCOMM filed a request to intervene

The Commission has jurisdiction in this matter pursuant to SDCL Chapter 1-26 and
49-31

At a regularly scheduled meeting of April 15, 1997, the Commission found that the
Petition to Intervene was timely filed and demonstrated good cause to grant intervention
(Chairman Burg dissenting) It 1s therefore

ORDERED that PAMCOMM's request for intervention is hereby granted

,
Dated at Pierre, South Dakota, this _y A/f{ day of April. 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

e undersigned Terety Certifes that this

JAMES A BURG, Chairman
dissenting
R0/ )/ s Y2411 / )

/

Owte A/ ;'://. il PAM NELSON Commlsﬂcner

] x ’

pLI2oS 10 e CHAN

LASKA SCHOENFELDER, Commissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY ) ORDER APPROVING TARIFF
MCLEODUSA TELECOMMUNICATIONS )
SERVICES, INC. FOR APPROVAL OF ITS )
LOCAL EXCHANGE TARIFF )

TC97-029

On March 21 1997 the Publc Utlities Commission (Commission) received a filing by
McLeodUSA Telecommunications Services Inc (McLeodUSA) for approval of its tanff reflecting
local exchange service offerings in the Aberdeen Pierre-Fort Pierre, Rapid City, Sioux Falls and
North Sioux City exchanges in South Dakota The tanff includes general rules and regulations
descnption of services offered and rates and charges In docket TC96-054 wherein the Commission
granted McLeodUSA a Certificate of Authonty to provide local exchange service, interexchange
service and operator services in the exchanges of Sioux Falls, North Sioux City. Rapid City
Aberdeen and Pierre. the Commission also found good cause to waive ARSD 20 1024 02 (12)
which remains in effect

On March 27 1997 the Commuission electronically transmitted notice of the filing and the
intervention deadline of Apnl 11 1997 to interested individuals and entities  On March 31 1997
PAMCOMM filed a request to intervene  On Apnil 151997 at its regularly scheduled meeting. the
Commussion granted intervention to PAMCOMM (Chairman Burg dissenting) On the afterncon of
Apnl 15, 1997 PAMCOMM:'s representative. Doug Schneider. contacted the Commission's Executive
Director and asked 1o withdraw PAMCOMM's intervention request

The Commuission has junsdiction in this matter pursuant to SDCL Chapter 1-26 and 49-31

At a duly noticed ad hoc meeting of Apnl 18, 1997 the Commission reviewed the filing
PAMCOMM requested that its intervention be withdrawn Commission Staff recommended granting
the withdrawal of PAMCOMM and granting approval of McLeod's tanff filng The Commission
granted PAMCOMM's withdrawal of its intervention and also found that the filing was just and
reasonable and should be approved It is therefore

ORDERED that PAMCOMM's request for withdrawal of its intervention be granted, it is
further

ORDERED that McLeodUSA's request for approval of its tanff filing. as descnibed above s
hereby granted and shall be effective for services rendered on and after Apnl 18 1997 subject to

the above referenced waiver

Dated ot Pierre. South Dakota this otk day of May, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

et hereby Certtes

o
2267 VR 74
JAMES A BURG. Chamman

/

/

PAM NELSON. Commissioner

L L7 £y AL
LASKA SCHOENFELDER Codimissioner

/




	Auto-Scan4480
	Auto-Scan4481
	Auto-Scan4482
	Auto-Scan4483
	Auto-Scan4484
	Auto-Scan4485
	Auto-Scan4486
	Auto-Scan4487
	Auto-Scan4488
	Auto-Scan4489
	Auto-Scan4490
	Auto-Scan4491
	Auto-Scan4492
	Auto-Scan4493
	Auto-Scan4494
	Auto-Scan4495
	Auto-Scan4496
	Auto-Scan4497
	Auto-Scan4498
	Auto-Scan4499
	Auto-Scan4500
	Auto-Scan4501
	Auto-Scan4502
	Auto-Scan4503
	Auto-Scan4504
	Auto-Scan4505
	Auto-Scan4506
	Auto-Scan4507
	Auto-Scan4508
	Auto-Scan4509
	Auto-Scan4510
	Auto-Scan4511
	Auto-Scan4512
	Auto-Scan4513
	Auto-Scan4514
	Auto-Scan4515
	Auto-Scan4516
	Auto-Scan4517
	Auto-Scan4518
	Auto-Scan4519
	Auto-Scan4520
	Auto-Scan4521
	Auto-Scan4522
	Auto-Scan4523
	Auto-Scan4524
	Auto-Scan4525
	Auto-Scan4526
	Auto-Scan4527
	Auto-Scan4528
	Auto-Scan4529
	Auto-Scan4530
	Auto-Scan4531
	Auto-Scan4532
	Auto-Scan4533
	Auto-Scan4534
	Auto-Scan4535
	Auto-Scan4536
	Auto-Scan4537
	Auto-Scan4538
	Auto-Scan4539
	Auto-Scan4540
	Auto-Scan4541
	Auto-Scan4542
	Auto-Scan4543
	Auto-Scan4544
	Auto-Scan4545
	Auto-Scan4546
	Auto-Scan4547
	Auto-Scan4548
	Auto-Scan4549
	Auto-Scan4550
	Auto-Scan4551
	Auto-Scan4552
	Auto-Scan4553
	Auto-Scan4554
	Auto-Scan4555
	Auto-Scan4556
	Auto-Scan4557
	Auto-Scan4558
	Auto-Scan4559
	Auto-Scan4560
	Auto-Scan4561
	Auto-Scan4562
	Auto-Scan4563
	Auto-Scan4564
	Auto-Scan4565
	Auto-Scan4566
	Auto-Scan4567
	Auto-Scan4568
	Auto-Scan4569
	Auto-Scan4570
	Auto-Scan4571
	Auto-Scan4572
	Auto-Scan4573
	Auto-Scan4574
	Auto-Scan4575
	Auto-Scan4576
	Auto-Scan4577
	Auto-Scan4578
	Auto-Scan4579
	Auto-Scan4580
	Auto-Scan4581
	Auto-Scan4582
	Auto-Scan4583
	Auto-Scan4584
	Auto-Scan4585
	Auto-Scan4586
	Auto-Scan4587
	Auto-Scan4588
	Auto-Scan4589
	Auto-Scan4590
	Auto-Scan4591
	Auto-Scan4592
	Auto-Scan4593
	Auto-Scan4594
	Auto-Scan4595
	Auto-Scan4596
	Auto-Scan4597
	Auto-Scan4598



