


DOCKET NC.

M THE MATTER OF THE
- ESTAULISHMENT OF REVISED RULES

4 fesgeep] G B anp (20
AT Neien bl 4/ J@a@&fﬁm,&?m\

7 ;..,mﬂ:z{"a /).//M I;
Lo Y Y ey
WIS st
Al §

.3

7 %zgf,ﬁ Lf 1% Z,wcﬂ




South Dakota Public Utilities Commission
WEEKLY FILINGS
Far the Paviod of Cctober 28, 1699 through November 3, 1989

i yon v a complete copy of a filing faxed, overnight expressed, or mailed to you, please
pontact Delaine Kolbo within five business days of this filing. :
Phone: 805-773-3705 Fax: 805-773-3602

CONSUMER COMPLAINTS

foas B ] Iﬂ the Matter of the Gomplaint filed by Patrick L. Corbin, Rapid City, e
Houth Dakotz, against U $ WEST Communications, inc. Regarding
Ba*ayeu instaliation of Telenhone Service.

sattin stades that on September 8, 1999, he requested service instellation forthe
5%. 1) & WEST promised an installation date of September 10, 1999, They =
it tiave service. The Complainant requests that U S WEST should establish -
o 1o be responsible for an account. compensate the Complainants for their

& Gl inconvenience, and make U 8 - WEST aware that "they are’ dealing with hum@w”

% who have feelings and needs.”

Apalyst: Leni Healy
fmy Karen Cremer

é}at\ﬁn D@adimé NA
CT88082 In the Matter of the Complaint filed by Scottand Tami Jung;

Aberdeen, South Daketa, against Qweast Communications, Inc.
Regarding Unauthorized Switching of Services.

On Hovember 2, 1999, the Commission received a complaint from Scott and Tarmi Jung
st their lonyg distance service was switched without authorization. The
Ciomplainants request compensation deemed to be fair and legal.

ad 11/02/99
vintion Deadiine: NA

RULEMAKING

- In the Matter of the Establishment of Revised Flules,

Un November 1, 1888, the Commission voted to open a rulemaking docket for
prirposes of amendmg certain rules regarding telecommunications, elscir “‘fyaﬂé
fintural gas. Proposed changes to telecommunications rules, for exampte, inciuvde
amsnding the Commission's probable cause determination procedures, L@'mmamxuf
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Andreve Isas, Director - Stsie Affairs

Telecémﬁmnicaﬁﬁm © Suite 4
Resellers 3220 Uddenbery Lane NW
Association Gig Harbor, WA 93335

B Movember 1995

NOV 1 2 ung

SOUTH DAKOTA PUsLIC
UTILITRES cn%&aé}&?gﬁi’

w Telecommenications Resellers Association (“TRA”™), respectfully requests it be grar
t file comments in and be placed on the service list for the above-referenced proceedi;

Ty person to whom information should be sent is:

Andrew O Isar

3220 Uddenberg Lane, Suite 4
(g Harbior, WA 98335
Telephene: 253.851.6700
Faesimile: 253.851.6474

agstions may be directed to the undersigned.

| ?‘?‘fc:ﬂvimuNICATIWSELL.ERs ASSOCIATION
Vo o AT




PIERRE; S

November 22, 1999

e Commbssicn

chel Murray




ADMINISTRATIVE PROCEDURES ACT
FISCAL NOTE
Freparaed by Submitiing Agency

Department of Commerce & Reguiation:
139 Pubiic Utilities Cornmission
1393 Fixed Utilities Division '

e agencies of jocal governmental! subdivisions affectsd.

GUST INCREASES (DECREASES)

:g%@w AR e

" f?’"""i:f?;m; '

APPROVED _3(
o

,/C(/’—"' 3

oard or Commission Chainnns

2.

ATTACH: Copy of proposed rules; separate sections for: 1) explanalion
proceduras, schedules, activities, etc. will change with its adoption 2} stalistics us
agsumptions that were macde o arrive at fiscal impact, 4) compulalizns that Wit ke




20:90:01:09. Service of complaint. the-commissior-balievasthatihe

tmg-%s’@g sornmission shall forward to the respondent a statercent of the

srammaint and a notice requiring the respondent to-satisfy the complaist or amssw»mg; :

writing wi?iiiﬁ‘ﬁﬂ days from the date of service of the notice or within such-further lime

#& fany be specified by the commission. >
Sourcr: SL 1975, ch 16, § 1; 12 SDR 85, effective Novemnber 24, 1085 12 ¢

164, 12 SOR 156, effective July 1, 1686.

Gerers! Authority: SDCL 49-1-11, 49-34A4.

Law Implemented: SDCL 49-1-11, 49-13-1, 49-34A-4.

Crozs-Reference: Manner of service, § 20:10:01:22.03.

20:10:01:11.01. Defenses to complaint. The defense that thi coen;
dnes net have a good or sufficient reason formaking a compliing, that thecol

iswithout standing to make the complaint-erthat-a-

sause or otherwise fails to conferm to this chiapter, may be raised by rriotion

e answer, at the option of the respandent. All other defenses to thiecamp

aised by answer. An original and three copies of the motion {0 dismiss o anss

accompanied by proof of service of a copy thereof on the complairant shal

the commission. The answer shall specifically admit or specifically der

allegations of the complaint and may also contain a statement of revwe

canstituting an affirmative defense. If the respondent hias no information or bel
subject sufficient to enable the respondent to answer an allegation of fhe to

respondent may so state in the answer and place a denialupon that i}?ﬁfﬁ}i ,




Source: 2 8DR 56, effective February 2, 1976; transferred fom § 20: 1496,
- 12 DR 85, effective November 24, 1985; 12 SDR 151, 12 SDR 155, effectivefuly 4. |

Genoral Authority: SDCL 49-1-11, 49-344-4,

Law lplementsd: SDCL 49-1-11, 48-13-1, 40-34A-4.

Crong-Referance: Service of complaint, § 20:10:61:09.
#0:90:17:03. Information on bills. Bills provided to customers fir electicand

gas service shail include, but are not limited to, the foliowing informatior:

{1) The meter reading and the date the meter was reaq:

(2} The number and kinds of units meterad;

(3} Identification of the applicable rate schedule;

(4} The amount of the bill;

(5) The date on whizgh the bill witt become delinguant;

{6} The late fee, if applicable;

{7) The date onwhich paymant must be made m»or‘dﬁ?&wm@&ifiﬁhﬁf' "
appiicable;

(&) if an estimated bill, clear and conspicuous fanguage ;danfir&*mgim i @y ¢

gstimated bill;

{8) Tax, fuel, or power adjusiment clause separately ftemized, I applicable:
{10} A statement that customer information is available unon vayrest an

- deanbe oblained; .

H-Sstatoment hattha-cusiomaris-respansibie-foc pasmontalal

et




The hili sent to the customer shail inelude only information refated o the

wEtme's acoount and adverlising-aopraved-by-the-commission.

Seurce; 3 SDR 2, effective July 19, 1976; 12 SDR 86, effective November 74,

THBS: 12 B 151, 12 SDR 155, effective July 1, 1286.

General Authority: SDCL 49-34A4.

Law implemented: SDCL 48-34A-3, 43-344-4, 49-34A-27.

20:40:24:02, Certificate of authority for interexchange service — Apglicalio

deguirersents. Bach telecommunications company required to apply Tor a centificate of

authorty with the commission pursuant to SDEL 48-3%-3 for mxie.mxmrgaﬂﬁf*mz&hm
proside the following information with the company's application unless mamwg i
grants a walver to omit a specific item of information: |

{1} The name, address, and telephene number of the applicasl:

r

{2} The name under which the applicant will provide theses services if ditfers

than in subdivision (1) of this section;

{3) 1 the applicant is a corporation:
(a) The state in which it is incorporaied, the date ofincorporation, aﬁda " 4
offts certificate of incorporation or, if it is an-cut-nf-siate corporation, o capy of

sariificate of authority to transact business in SouthyDakela fromithe Seorel ’

{t) The location of its principal office, ifany, inthis state and the nzime ; ;

#adiess of its current registered agent; and

(¢} The name and address of each corporation, association; patt

cotperative, or individual holding a 20 percent or greater ownership or manage



gt i the applicant corporation and the amount and character of tha owner 5 or

sagement interest;
{4} if the apylicant is a parinership, the name, title, and business address of sagh

fise, both general and limited;

{6} Acdesaiption of the telecommunications services the applicantintends o
wffer;

{6} A detailed statement of the means by which the applizant will provide g
serices;

{T}§ The geographic areas in which the services will be offered or a map

dencribing the service area;

{8) Current financial statements of the appiicant including a balance sheot,

foporme statemert, and cash flow statement; a copy of the applicant’s lalestannual

feport; a copy of the applicant’s report to stockholders; and a copy of epplicant’s 5 i »

with the terms and conditions of service;
(9} The names, addresses, telephone number, fax nunber, E-nall addrads, »

taltfree number of the applicant's representatives to whom all inquires musibe ﬂ«“ﬁ“ﬂ g

regarding complaints and regulatory matters and a deseription of how the applicant

handles customer billings and customar service matiers;

(10) A list of the states in which the applicant is registered or corlifisd

{glecommunications services, whether the applicant has ever been derfed regististion 4

or cariification in any state and the reasons for any such denisl, a statement »

wihether or not the applicant is in good standing with the a;:apm;?ﬁiﬁiiféfﬁggfgﬁﬁi&@f_,

&



e wiates wivere it is registered or certified, and a detalled explanalionofwhyt » -

v 1% pot in good standing in a given state, if applicabie;
{14} A description of how the applicant intends to market its servicas, 3%3:%3?@:’;{33’:;5; .?, f: L

siket, whether the applicant engages in any multileve! marketing, and copissofany

L s

iany Drochures used to assist in the sale of services;

{12y Cost support for rates shown in the company's tariff for a%ﬁfzzmncampeﬁﬁmé
shHering eompatitive services;

13y Frderal tax identification number,

(14) The number-and niature of compiaints filed againsi the-appli :zaﬁ%wﬁiwxfny

| late or federal regulatory mmmission--re‘gat’dinga-ther:.unatﬂh@irized’%Swimh?ﬂggﬁ?ﬁa@“

cusfomers islecommunications provider andthe-act of chargingrusmmemfé ’
{hast have not been ordered,

{18} A written request for waiver of those rules the applicant believes to'be
ingpplicable; and

{16} Other information requested by the ca'mmissionf»-»maﬁcmdﬁ?ﬁa1@@;&2@&‘%’*‘&5?'

thie applicant has sufficient technicai, financial, and managerial capabifities top

b ilerexchange sewvices it intends to-offer consistent with the requirement

chanter and other applicable rules and laws.

The cornmission may require the production of an audited fﬁﬁénﬁf‘&?ﬁiﬁ%ﬁ;ﬁ%
#nd additional information to supplement that contained in the application. A :
shall notify the commission of any changes in subdivisions (1}, (2, (7}, arsd
subsection (3)(b) of this section as they eccur. if & company réviges e lar

tarifl sheets shali be provided to the commission.



o Bpures: 16 SDR 106, effective December 27, 1989; 24 SDR 81, ffectiv

jember 3, 1994; 22 SDR 107, effective February 18, 1996; 26 SDR 88, effective

 Barember 27, 1998,

ﬁarpraé Authority: SDCL 49-31-3.

Law Implemented: SDCL 49-31-3.

Z0:10:32:03. Certificats of authority for local exchange sevvice ~

Application requirements. A telecommunications company requiredito applyfors
ep pany ieq ¥

3

| cedificate of authority for local exchange services from the commission shall subn
wiitten application and provide the following information unless the comsnission gra
woeiver to omit a specific item of information:

(1) The applicant's name, address, telephone number, facsimile numbes, §
address, and whether the applicant is a sole proprietorship, parinership, comp
limited Kability corporation, of fimited fiability partnership;

(2} i a sole proprietorship, the full name and business address of its owhe
partnership, the full name and business address of each parinet; if s oo ’
- i;!itmq of the full name and business address of each coiporate afficarnd

Aimited! Yiability eorporation, the full name and business address of each

limndted liability partnership, the full name and business addrass nf e ;‘ﬁfa‘r oige
(3) The name under which apglicant will provide {ocal exchange sarvices | :

different than i subdivision (1) of this section;
(4) If a corporation:

(@ The locztion of its principal office, if any, in this slale and B

-address of its current registered agent;




) Aldiet of shareholders owning twenty percent or more-of the interr . inthe

{6} The state in which the applicant is incorporated, the date of incorpcra

#E B 4bpy 4F is cerlificate of incorporation; and

{4 ¥t is @y out-of-state corporation, a copy of s certificate of authority ’

transact business in South Dakota from the secretary of state;

(8) A description of the applicant's experience providing any tefemmn*gwaamm* e
senvioes in South Dakota or in other jurisdictions, including the types of zervices

provided, and the dates and nature of state or federal authorization to pravide the

wavices;
(8) Names and addresses of applicant's affiliates, subsidiaries, and parant
organizatiors, if any,

{7} Alist and specific description of the types of services 'ihez,a@giiﬁaﬁm@ié‘

oifer and the means by which the services will be provided: including:
(&) Information indicating the classes of customers the applicaint te

werve;
(b) Information indicating the extent-to and time-frarme by wﬁtﬁhaﬂﬁﬁ '}
previde service through the use of its own faciliies, the purchase of unburdlid +
elements, or resale;
() A description of all facilities that the applicant will uﬁﬁmgtﬁ ; ;
proposed local exchange services, including any facilities of unéérigiﬁm:a }
() Information identifying the types of services it seeks author

by reference to the general nature of the service;



{8} A setvice area map-and or namative description indicatifigwith partic antg

acgraphic area proposed to be served by the applicant;

{9} Infarmation regarding the technical comipetence of ihe applica

ssed local exchange services including:

management personnel who will oversee the proposed-lacal exchange sé
{by information regarding policies, personnel; or arrangemen:

wpnlicant which demonsirates the applicant’s ability-to respand 1o custorsr &

el inguiries promplly and to perform facility ard-equipment mairisr

‘ensure compliance with any commission quality of service requirerrierts; |
{10y Wemaﬁan;expﬁaiﬁmg-‘how:afihe applicant w.ﬁmw%wmgm
| !&ﬂ’mﬁmé’nﬂy setviceg'such as 911 orr.e'%e;nhant;‘edig?la‘!?,vﬁp*emiﬁi‘éS'%Wiﬁﬁﬁé*iﬁgﬁ‘ _
, sﬁmms cﬁire.czt@ry assistance, and telecommunicaﬁensa.raiary«gem%m;
{11) Financialinformation including:
(a) For the mostrecent 12 month period, financial statemen

“gpplizant consisting of balance sheets, income statements, and tash

- and
{(b) if a public corporation, the applicant's latest annual reparta
storkholders;
{12) information detailing the following mattess associated wilh
o provide propesed loca! exchange services:
(&) The identity of all lncal exchange carmiers with which Thia 4

tointerconnect;




{by The likely timing of initiation of interconnection service and a sta-e

%1 when negoliations for interconnection started or when negetiations are-dikel

{c} A copy of any request for interconnection made by the applica

sl svshange carrier;
{13) A tarifior price list indicating the prices, terms, and conditisns

mﬂtﬁmm&(ed locai service offering;

(14) (Srésrtwppﬁrt for rates shoin in the company's tariffor price st fo

ptice 'mg.i)!étad: noncoimpetitive or emerging competitive seﬁrms
~ (15) A description of how the applicant intends to markel

- services, its target market, wvhéftheﬁ'»the:appiicant:engag{es-;im‘miﬁiiiii?a%%‘ %
mpsﬁs of any company brochures that wilt be used toassistin saleof tHe's
{16} if the applicant iz seeking authority to providelocal eschange '

- sewvice srea of a ruraltelephone comipany, ’xhedatebywhgci}ﬁhga;m

., m&mth& seivice obligations imposed -pa;ix‘rsu‘ant?z_tczg-‘26:19:3@?:%%aﬁ&%é i
"fﬁ?;{ﬁ’l)ﬁi&ﬁi’:}g the service obligations; o

| (17) A list of the states in which'the applicantis mg;smmgfwﬁ

communications services, whether the applicant has ever baen denied e

vrcerification in any state and the reasons for-any such denial, & stalessnt
whether or not the applicant is in good starding with-the appropriale
‘indhe states where itis registered or ceriified, and a detailed explanation

’?zppfssam i3 not in good standing in a given state, if applicable;

4



(18} The names, addresses, telephone numbers, E-roail atdrasses, ang

faasimile numbers of the applicant’s representatives to whom all ineulries mustbe

vérganding customer complaints and other reguiatory matters;

{(19) information conceming how the applicant plans 10 bill s colls

froim customers who subscribe to its proposed focal exchange: seivices;

{20) information concerning the applicant’s policles relating to 58
customers and a description of the efforts the applicant shall use to pre
uhautharized switching of iocal service customers by the applicant
agents;

{<1) The number and nature of complainis filed against the sl

siate or federal commission regarding the unauthorized switching of

telecommunications provider and the act of charging customans for sep
noibreen ordered,
{22) A written request for waiver of those rules believed o be naspbesl
(23) Federal tax identification number; ang

(24) Other information requested by the comtigeion nesded |

the:-applicant has sufficient technical, financial, and managevial cipabik
- the local exchange services it intends to offer consigtent with e renuber

chapter and other applicable rules and faws.

The: commission may requine the production of an-audites g

and additional information to suppiement that containgd in e o
shali notify the comenission of any changes i sthdivisions {

- subsection (4)(a) of this section as they occur, However, s isles




iy sorving fess than fifty thousand local exchange subscribers in this ste” » is ¢

I+ file cost support information and its tarifis shall be filed for informati

s only.

Bource: 25 SDR-89, effective December 27, 1998,
Gensrat Authority: SDCL 49-31-76.

Lanw fmplernentsd: SDCL 49-31-3, 42-31-69, 48-31.76.



EXPLANATION OF RULES EFFECT

The Public Wtilities Cornmission will hold a public hearing in Room 468, fu.
Hiwte Capitol, Pierre, South Dakota, on January 10, 2000, at 9:00 a.m., to cons
iption and amendment of preposed rules nu*nbe ed §5 20:19:01:08, 20:10:6
A 17:03, 20:10:24:02 and 20:10:32:03.

The effecis of the proposed rules changes are as follows:

In section 20:10:01:08, the language which is remioved required thy
ﬁiz;ﬁa% Commission first find probable cause of an unlawful or urdeaspnabia
sractice, or omission on the part of 2 wtility when a complaint is made againgt
%&wmw@fef&ne matiea‘ pmceeds tm heanna Wlth the rem)vr..i m‘ tnaf ﬂﬁgﬁ%ﬁ‘ ¢

a&s&ﬁ e:*he:* m xts aﬁswer or by a mmmﬂ to. dtsm:ss In ethler wardsf vt
fhe riecessily that the Public Utilities Commission find that there is probable ¢
ciomplaint to move forward, this modification removes it 85 a defense whi
asseried later in the complaint proceedings.

I section 20:10:17:03, all of subsection (11) is removed whick is & sialen
the bill from & gas or electric utility to 2 customer that the customer isres
payment of all charges for service rendered. Further, the lagtparagraph
modified to remove approval by the Public Utilities Commission of advertis
ba inchuced with a customer's bill.

In seclion 20:10;24:02(8) this modification: specifies that the ¢
ststements of the applicant must be furnished to the Public Uliities Comin
applications for certificates of authority for interexchange sarvice,

in Section 20:10:32:03(8), an epplicant for a certificate of éau""xm"“‘
ﬂxtmnge service would be able to furnish either 2 map or a narrative

geographic area it intends to serve as opposed to present langusge whithy: réqa %
mci a narrative description.

In section 20:10:32;02(11)(a), similar to the change in seclion 2014
applicant for a certificate of authority for local exchange service must ursishyitg
siatements to the Public Utilities Commission. -

Since the reasons for the proposed rules are to streamling ragulaie
ang simplify billings by gas and electric utilities, there are no fiscal
agencies or local governmentai subdivisions.




ADMISSION OF SERVI(
¢ "’ﬂ .fE RULES

sal service of

) Public U’Mmes Commission's proposed ravised rules: §§
20 “’ﬂ G'I 11.01, 20:10; 'if 02, 29:10:24:02 and 20:% /0:32:03; and:

sl mat@nab inces poratmd ‘by-reference

i Bereby admitted at Plerre, South Dakota, this _g. '~ ' day of December; 1994,




»The cornmission shall forward to the respondent a statement of the
samplaint and a notice requiring the respondent to satisly the compiaint or answer i
wiiliniy within 20 days from the date of service of the notice or within such further tims
#%6 may be specified by the commission,

Soume: SL 1975, ch 16, § 1; 12 SDR 85, effective November 2¢, 1985 128017
151, 12 BDR 155, effective July 1, 1986.

Genaral Authority: SDCL 49-1-11, 49-34A4.

Lavr implemented: SDCL 49-1-11, 48-13-1, 49-34A-4.

Cross-Referance: Manner of service, § 20:10:01:22.03.

20010:01:11.01. Defenses to complaint  The defense that the complainant
does not have a good or sufficient reason for making a complaint, that fa complainant

i without standing to make the complaint-erihat-a-comp

aaugs or otherwise fails to conform to this chapter, may be raised by motion 1t dismi

or answer, at the option of the respondaent. All other defenses to the complaint shall be
raised by answer. An original and three copies of the motian o dismise or apswese,

accompanied by proof of service of a copy thereof on the complainant shalt ba 6

the commission. The answer shall specifically admit or specifically deny maisist
allegations of the complaint and may also contain a statement of new matisie
constiuting an affirmative defense. if the respondent has no information or belinf en s

subject sufficient to enable the respondent to answer an aliegation of the complaint, the

. Bapondent may so state in the answer and place a denial upon that groussl,




Zourse: 2 BDR 56, effective February 2, 1976; transferred from § 20 s

D A5, effective November 24, 1985; 12 SDR 151, 12 SDR 185, effective July 1,

Ganeral Authority: SDICL 49-1-11, 40-34A.4,

Law implamented: SDCL 49-1-11, 49-13-1, 40-34A4,

Gross-Reference: Sewice of complaint, § 20:10:01:09.

29:30:97:03. Information on bills. Bills provided to customers “or sleciric ard
gas savice shall include, but are not limited to, the following information:

{1} The meter reading and the date the meter was read:

{2) The number and kinds of uniis metered:

{3) identification of the applicable rate schedule;

{4} The amount of the bili;

{5) The date on which the bill will become delinguent;

{8) The late fee, if appiicable;

{7} The date on which payment must be made in crder to avoid ihe lals foe i
applicable;

{8) if an estimated bill, clear and conspicuous language identifying the bl as an _,

ated mx:
{9) Tax, fuel, or power adjustment clause separately itemized, if applicable:

(10} A statement that customer information is available | upon request and whare

i can be oitained; .




Frae bil sent to the customer shal! inciude only information related t e
fustara’s account and advertising-appreved-bytha-cormissian.

Bource: 3 SDR 2, effective July 19, 1975; 12 SDR 86, effactive November 26,

785 12 BDR 151, 12 SDR 1556, effective July 1, 1986.

General Authority: SDCL 48-344-4.

Low implemented: SOCL 48-34A-3, 49-34A-4, 48-24A-27.

20:10:24:02, Certificate of authority for interexchange service — %gﬁ;ﬁﬂm%@w
regqulraments. Each telecommunications company required to apply for a t:?ﬁﬁmﬁh‘é@? ‘
agibority with the commission pursuant to SDCL 49-31-3 for interedchange mmiﬁﬁv'vﬁ&%ﬁi
provide the following information with the comipany's application unless %i%’&%ﬁ}ﬁﬁ%?iiﬁ
gianks a waiver o omit a specific item of information:

{1) The name, address, and telephone nurnber of the applicant;

{#) The name under which the applicant will provide these services if differan
than in subdivision (1) of this sectien,;

{3} If the applicant is a corporation:

{a) The state in which it is incorparated, the date of incorporation, and s cuny

of ils certificate of incorporation o, if it is an out-of-state corporation, a cony of ity

cerificaie of authority to transact business in South Dakota from the: Searetary of 5t
(b The location of ite principal office, if any, in this stafe and the name and
gridress of its current registered agent; and

(c) The name and address of each corporation, association, pariner

woeperative, or individual holding a 20 percent or greater ownership or mansgement




%4 e spplizant corporation and the amount and characler of the ownership.or

sgennt interest;

{45 1l the applicant is & partnership, the name, title, and business address cfeach

ity sonecal and limited;

{6} A deseription of the telecommunications services the applicant intends to

i) & detailed staternent of the means by which th= applicant will provide its

{7} The geographic areas in which the services will be offered or a map

@,

g the ssovice area;

{8y Current financial statements of the applicant including & balance shest,

wnesme slatemant, and cash flow statement; a copy of the applicant's latest anriual

spost; & copy of the applicant's report to stockholders; and a copy of applicant's tatiff

e e s and conditions of servics;

{8) The names, addresses, felephone number, fax number, E-maii addiess, an

1 fee number of the applicant's representatives to whom all inquiries must be made o

tegardingg complaings and regulatory matters and a desciiption of how the applicant: = ’i 3

randles cusiomer billings and customer service matters;

{10) A ligt of the: states in which the applicant is registered or certified fo'provide |
wmeommunications services, whether the applicant has ever tieen denied rf:*gzs;t:a i

wr perlification in any state and the reasons for any such denial, a stalement asto

whether or not the applicant is in good standing with the appropriate mgﬂiﬁi@ﬁz:&@@%ﬁﬁ?i . i




i ihs siakes wihere 1 is registered or certified, and a detailed explanation of why ta

@nphnant 1 ot i good standing in a given state, if applicable;

{41} A desoription of how the applicant intends to market its services, its target

s}, wihether the applicant engages in any multilevel marketing, and copies of any
pasrrisany brochures used to assist in the sale of services;

{12} Cost support for rates shown in the company's tariff for all noncompetitive cr
ameting competitive services;

{431 Federal tax identification number;

{%4) The number and nature of complaints filed against the applicant with any
siwte or federal regulatory commission regarding the unauthorized switching of a
wrstorner’s telecommunications provider and the act of charging customers for smviwé
that have not been ordered;

{15} A written request for waiver of those rules the applicant believes to be
inapplicable; and

£16) Other information requested by the comimission needed to demonsirate that
thex appiicant has sufficient technical, financial, and managerial capabilities to provide
e inferexchange services it intends to offer consistent with the requirerments of this
chapier and other applicable rules and laws.

The commission may require the production of an audited financial statement
amd additional information 1o supplement that contained in the application. A mmmﬁy
shipl nolify the commission of any changes in subdivisions {1), (2), (7). and (8) and
subsection (3)(b) of this section as they occur. if a company revises its tariff, the rmxﬁﬁf

tanfl shosts shall be provided to the commission.




o E@xﬂfﬁm 16 SR 108, effective December 27, 1989; 21 SDR 81, effectiv N
iviabier 3, 1994; 22 SDR 107, effeciive February 18, 1996; 25 SDRSQefxec&*Ve
s 27, 1008, |

Gonaral Authority: SDCL 49-31-3,

Lavw fimplemented; SDCL 49-31-3.

1B2:08. Certificate of authority for lucal exchange service —

- Bgplication requirements. A telecommunications company required to applyfor s

wefilicate of guihority for local exchange services from the commission shall submit s

weritter application and provide the following information unless the commission grarn
waiver o omit & spacific item of information:

{1} The applicant's name, address, telephone number, facsimiie number, B

wmidrass, and whether the applicant is a sole proprietorship, partnership; co,mﬂ?aﬁs;@ﬁ,
fmmﬁa fiability corporation, or limited liability partnership; |

{2} If a sole proprietorship, the full name and business address of its oWner r‘
parinership, the full name and business address of each pariner; if a corporation, 3
listing of the full name and business address of each corporate officer and director; if "
ﬁm?%ﬁﬁ fiahility corporation, the full name and business address of each member:or,

limited lublity partnership, the full name and business address of each pariner:

{3) The name under which applicant will provide local exchangeﬁewiﬁéﬁiiff -

{#) If a corporation:

{a} The location of its principal office, if any, in this state and the aﬁmsaia?}f}

address of its current registered agent;




¥} A list of sharehoiders owning twenty percent or more of the interest in {he

g

{6} The state in which the applicant is incorporated, the date of incorporatian,.

st g copy of its certificate of incorporation; and

{# ¥ itis an out-of-state corporation, a copy of its certificate of authority to
frarmact busingss in South Dakota from the secretary of state;

(5 A description of the applicant's experience providing any telecommunications
sardicas in South Dakota or in other jurisdictions, including the types of services
provided, and the dates and nature of state or federal authorization to provide the
sorvioes;

{6} Names and addresses of applicant’s affiliates, subsidiaries, and parent
atgunizations, if any,

{7} A list and specific description of the types of services the applicant seeks 1
gifter and the means by which the services will be provided including:

(8) Infarmation indicating the classes of customers the appiicant inlends to
S,

(b} Information indicating the extent to and time-frame by which apgplicant wilh
provide service through the use of its own facilities, the purchase of unbundled mﬁi&ﬁﬁszi‘f&;‘
glarments, or resale;

(¢} A description of all facilities that the applicant will utilize to furnish the

proposed local exchange services, including any facilities of underlying carriers; ang

(d) Information identifying the types of services it seeks autbority to uioy 31 -

h,' teference fo the general nature of the service;




{8y Aservice area map-asd of narrative description indicating with particularity

thiz gaographic area proposed to be served by the applicant;

{9} information regarding the technical competence of the applicant to provide e

praptsed locsl exchange services including:

{a) A description of the education and experience of the applicant's

wmansgement personnel who will oversee the propesed local exchange services; and

{1 Information regarding policies, personnel, or arangements rmade by the

applicant which demonstrates the applicant’s ability to respond to customer conmplaints .

s inquiries promptly and to perform facility and equipment mainteriance necessary i e

ensufe compliance with any commission quality of service requiremnts;

{10) Information explaining how the applicant will provide customers withy acte

1o emergency services such as 911 or enhanced 911, eperatar services, interexchange
uewvicss, directory assistance, and telecommunications relay services;
(11} Financizl information including:

{a) Forthe most recent 12 month period, financial statements

applicant consisting of balance sheets, income statements, and casiyfiow ,‘smimﬂ
i |
{b) ¥ a public corporation, the applicant's latest annual report-and report c* :
slockholders;
{12) Information detailing the following matters associated with-imerwmﬁ{fﬁ%fj
1o provide proposed local exchange services:
(&) The identity of all lccal exchange carriers with which the apy %Lzmisﬁgsr 3

fninterconnact;




b} The likely timing of initiztion of interconnection senvice and a siatement
Zﬁ»ﬁﬁé when negotiations for interconnection started or when negotiations are tikely
shar, and

{€) A copy of any request for inferconnection rnade by the applicant ioany |

lseat exchange carer,

{48y Atariff or price list indicating the prices, terms, and corgitions of eagh
eontemplated local service offering,

{14) Cost support for rates shown in the company's tariff or price list for rale or

prive regulated noncompetitive or emerging compelitive services;
g -~

{(15) A description of how the applicant intends to market its locatexchangs

services, its target market, whether the applicant engages in multilevel marketing,

eopies of any company brochures that will be used to assist in sale of e services;

kg

(16) if the applicant is seeking authority to provide local exchange service it the -

serdice area of a rural teleghone company, the date by which the applisant expeaiste

maat the senvice obligations imposed pursuant fo § 20:10:32:15 and sppilcants ﬁi&ﬁ&f N Y

for meeting the service obligations;

{17) Afiist of the states in which the applicant is regisiared or cerlified t provid

talecommunications services, whether the applicant has ever been denicd ragis

or ceriification in any state and the reasons for any such denial, o slaferment 886

wihgiher or not the applicant is in good standing with the appropriale regulatons ag

It the states where it is registered or certified, and a detailed explangtion of vy the

apslicant & not in good standing in a given state, if applicable;




‘ .\ g {"3) The ﬁ_améﬁg‘a‘ﬂdiesﬁS@S;%ﬁemﬁbne numbers, Egma;gag@;éggés;ﬁm
wisimite mmbéméﬁheapplicaﬁt’s representatives o whom all inquiries must ben i
regurding customer complaints and vther regulatory matters; .
(‘ié;;, information concerning how the applicant plans to bill and coi@mgmzrg;ﬁ,
ﬁ“ﬁiﬁfﬁﬁﬁfﬁmasﬁ who subscribe to its proposed iocal excharige semvices;

{20) Information concerning the applicant's policies relating to soficitation of riey

customers and a description of the efforts the applicant shall use to prevent the

Whauthorized swiich'ing@-m‘f'flacal service customers by the applicant, its e"‘tﬂiﬁyga&m

agents; B
{21y The number and nature of complaiits filed against the Bﬁplk‘aé’ﬁ%ﬁihaﬂ‘i

state of federal commission regarding the unauthorized switching of a custom

‘i&%ﬁﬁ@mmwﬂmﬁanfs provider and-the act of charging customers for s,.emcmam tha E‘; :
 notbeen ordered;
(22) A writien request for waiver of these rules bﬂiievaﬁ:mebai’zﬁ&ﬁﬁiﬁ&aﬁ&é; |
[23) Federal tax identification number; and o
(24) Other information requested by the commission needed to efa%mma’ﬁf"
‘ihe-applicant has sufficient technical, financial, and manageriat mgpa&bii?iié@ﬂ@ggﬁ :
e local exchange services it intends to offer consistent with the reguirerments of
shapter and other applicable rules and laws.

The commission rmay require the production of an audited financial statemest

and additional information to supplement that contained in the applcation. & tor
shall notily the commission of any changes in subdivisions {1}, (3}, (13}, and {8 and

subsection (4)(a) of this section as they occur. Howeaver, a telecommunications
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“serving less than fifty thousand local exchange subscribers in-this state is ‘

| i g'v:ff@'v'mst:Suppart information and its tarifis shail be filed for mfa:mai;aal

yrce: 25 SDR 89, effective December 27, 1898.
srieral Buthiosity: SDCL 48-31-76.

Law boplemented: SDCL 49-31-3, 48-31-89, 49-31-76.

1




BTHE MATTER OF THE

IMLILGATION OF WAIVER OF WAITING PERIGO
SIS TRATIVE RULES

Pursuant to SDCL subdivision 1-26-4(2), 1, David Volk, Sacretary of Dapartment of v'»

Eommerce and Regulation, waive the fiteen-day waiting period before proceeding-with thisr o

srerrigation of the Public Utilities Commission’s proposed revised rules: §§ 20:10:01 ol e

| 2010:01:11.01, 20:10:17:03, 20:10:24:02 and 20:10:32:03.

Dated this M day of Decempar, 199
(i }\\/&

Secretary of Depariment of Coi




issiontheThe commission shall forwasd fo the respondent  staterm

~gmplaint and a notice requiring the respondent to satishy the contplaint or o

g within 26 days from the date of service of the notice or within such f
i - a5 may be specified by the commission. |
Socurce: SL 1975, ch 16, § 1; 12 SDR 85, effective November 24, 1088, -
151, 12 SDR 155, effective July 1, 1986.
General Authority: SDCL 49-1-11, 49-34A-4.
Law Implemented: SDCL 49-1-11, #‘9—1&‘? 49-Z4h-.
Cross-Reference: Mannerof service, § 2010012205

20:10:01:11.01. Defenses to complaint. Theﬁef&ﬁﬁaaimm%&m@&é v

ar'fénswere at the option of the respondent. All other defenses 16ihe soms
raised by answer. An original and three copies of the motion o dismiss
accompanied by proof of service of a copy therecfon %h&mmpmimﬂ

the commission, The answer shall specifically admit or specifically dony f i
~ allenations of the complaint and may also contain a staterment of newe
cpnstituting 2n affirmative defense. If the respondert has no infoematic
sis&a}ec& sufficient to enable the respondent to answer an allegation af e«

respondent may so state in the answer and place & denial upon that ground.




Seurce: 2 SDR 56, effeciive February 2, 1976; transferred from § 20:10:1. 15

- J2SUR 85, effective November 24, 1985; 12 SDR 151, 12 SDR 155, eifective July 1,

1986,
Gianerat Authority: SDCL 49-1-11, 49-34A4.
Law implemented: SDCL 49-1-11, 49-13-1, 49-34A-4.

Cross-Reference: Service of complaint, § 20:10:01:09.

20:40:47:03. Information on bills. Bills provided to customers for electicand

s service shall include, but are not limited to, the foliowing information:
{4 The meter reading and the date the meter was read;
~ {2) The number and kinds of units metered;
{3) identHication of the applicable rate schedule;
{4) The armount of the bill;

{5) The date on which the bill wilt become delingquent;

{8} The late fee, if applicable;
(7} The date on which payment must be-made in-ordes tf:»avm!w‘im;aw{%ﬁ |
 applicable; B
(8} If an estimated bill, clear and conspicuus language m}aﬂ‘mﬁwﬂgﬁmw
astimated bill;
{8} Tax, fuel, or power adjustment clause separately itemized, if applicable; ”
{10} A statement that custemer informatlion is available w@gaarqnaﬁgmi ’

it cai be oblained: .




The bill sent to the customer shall include only information reisted to the

customer's acocount and advertising-asprevedb

Source: 3 SDR 2, effective July 19, 1976; 12 SDK 885, eﬁ&sws-%éwer i
1685; 12 SDR 151, 12 SDR 155, effective July 1, 1986,
| | General Authority: SDCL 49-34A-4.
Law Implemented: SDCL 49-34A-3, 49-24A4, 49-34A-27
20:10:24:02. Certificate of authority for interexchange service = Appl
reguirements. Each ﬁelecommunications company required to apply for = cerfifica
. : tai;xfmaritywith the commission pursuant to SDCL 49-31-3 for interexchange sor
provide the ;fai!owi‘ng information with the company's application uriless e en
graﬁ*s & waiver to omit a specific item of information:
(1) The name, address, and telephone number of the applicant:
{2) The name under which the applicant will pmzzide»{ﬁaéﬁe»mm&:@%f.iiflfii‘f:i:l*ﬁé‘%%%é;é?
than in subdivision (1) of this section; |
| | (3} i the applicant is a corporation:
(@) The state in Which it is incorperated, the date of Incomoeation, s
of is certificate of incorporation or, if it is an out-of-state corporation; goo pyof s
centificate of authority to fransact business in‘South Dakota from: the %&f:s‘“%*ﬂ
(b) The loeation of its principal office, if any, in this state and if‘iﬁﬁﬁi"f%‘
addiess of its current registered agent; and
{c) The name and address of 2ach corporatior:, association, parties

cooperative, or individual holding a 20 percent or greater ownetship or AR

-




interest in the applicant corporation and the amount and character of the ownership ~r
. mnnagement interest;

{4} If the applicant is a partnership, the name, title, and business address of each
pariner, both gerneral and limited;

| {5) A description of the telecommiunications services the applicant interds to

offer;

(6) A detailed statement of the means by which the apglicant will provide its
smvices:

(7) The geographic areas in which the services will be offered or & mup :
tlascribing the service area; T

(&) Current financial statements of the applicant including a balanse sheet,

income statement, and cash flow statement; a copy of the applicant's Intest snnual

report; a copy of the applicant’s report (0 stockholders; and a copy of applicants tif

with the terms and conditions of service;

{9) The names, addresses, telephone number, fax number, Ewngll sddeass,
{olt free number of the applicant's representatives to whom sl inguinas must
regarding complaints and regulatory matters and a description of how the spplieant
bandles customer billings and customer service matters:

(10} A list of the siates in which the applicant is registere

G or certified fo pry

ielecommunications services, whether the applicant has ever beun devisd e

orgerification in any state and the reasons for any such denial, & statemne

whaether or not the applicant is in good standing with the soproaprate may




in the states where it is regisiered or certified, and a detailed explanation of

applicant is not in good standing in a given state, if applicable;

{11) A descripiion of how the applicant intends to market its swrvices, s et

market, whether the applicant engages in any muitleve! marketing, ang ¢

company brochures used to assist in the sale of servicas,

(12) Cost support for rates shown in the company's tarilf for oll soncomps
emerging competitive services;
(13) Federal tax identification number;

(14} The number and niature of complaints filed against the &

state or federal regulatory commission regarding the unauthorized swilchisg ol &
zustomer's telecommunications provider and the act of chaiging custonerns |
that have not been cidered;

(15) A written request for waiver of those rules the spelicant belioves o be
inapplicable; and

(18) Other irformation requested by the commission nesded o densnsiras

the applicant has sufficient technical, financial, and managsrial cuaabill
the interexchange services it intends to offer consistent with the reeuing
chapter and other applicable rules and laws.

The commission may require the production of an siudi

and additional information to supplement that contained in tho applicat
shialt notify the commission of any changes in subdbsisions {13, (35, ¢

subsection (3Xb) of this section as they occur. If & company revises

jariff sheets shall be provided to the commission.




Source: 18 SDR 1086, effective December 27, 128%; 21 SDR 81, effeciive

. Novermber 3, 1894:; 22 SDR 107, effective February 18, 1996; 25 S0 88, effe.s.z

Dogenber 27, 1998,
General Authority: SDCL 49-31-3.

Law Implemented: SDCL 49-31-3.

20:10:32:03. Certificate of authority for local exchange semvice -

Apgilication requirements. A telecomrnunications company required to-applyfor & :
certificate of authority for local exchange services from the comrission shall subrit
wm’tm application and provide the following information unisss the compissiohrgs
waiver to omit 2 spegcific item of information:
(4) The applicant's name, address, telephone number, facsivile dumbé;
“address, and whether the applicant is a sole proprietorship, partnershin, eor
Jitnited liability corporation, or limited liability parinership;

(2) If a sole proprietorship, the full name and business addrmss of g oW

partnership, the full name and business address of each partner, i 4 comp

fisting of the full name and business address of each corporiie c}fﬁaﬁmm

Tiriited liability corporation, the full name and business adidress of enchirasy :

limited liability partnershio, the fuli name and businiess-address of each paring o
{3) The name under which applicant will provide losal exchangl der

different than in subdivision (1) of this section;

(4} If a corporation:

(a) The location of its principal office, if any, irvthis stale and thi

nddress of its current registered agent;




{5y A list of shareholders owning tweniy percent or more of the interas? i the
business,

{c) The state in which the appiicant is incorporated, the date of incorporation,
ot 2 copy of its certificate of incorporation; and

{4y If itis an out-of-state corporation, a capy of its certificate of authority &
trangact business in South Dakota from the secretary of state,

{5) A description of the applicant's experience providing any talecommunics

services in South Dakota or in other jurisdictions, including the fypes of services
provided, and the dates and nature of state or federal authorization to provide the
services;

(6) Names and addresses of applicant's affiliates, subsidiaries, and parent
otganizations, if any;

{7) Alist and specific description of the fypes of services the apolicant seeks o
offer and the means by which the services will be provided including:

(@) information indicating the classes of customers the applicanm nteads o

BeIve;

{b} Information indicating the extent to and ime-frarne by which applican

provide service through the use of its own facilities, the puschase of unbingllsd nabiei

elements, or resale;

(¢} A description of all facilities that the applicant will uiilize Yo Tusnish bs

proposed local exchange services, including any faciiiies of underiying carriers: sog

{d) Information identifying the types of services 1t seeks authonty 1 i1

by reference to the generai nature of the semvice;




(8) A service area map-and of narrative description ingicating with particulgnity

ihe grographic area proposed to be served by the applicant;

{8 Information regarding the technical competence of the applicant o provide | g
) g (Y ! ¥

proposed local exchange services including:

(@) A description of the education and experience of the appiicani's

management personnel who will oversee the proposed local exchange services; and

{b) Information regarding policies, personnel, or arrangements made b
applicant which demonstrates the applicant's ability to respond o cuslomer ézﬁ%ﬁamh .
#evd inguiries promptly and to perform facility sind equipment maintenancg necesssry %3
snsure compliance with any commission quality of service requirements;

(10) information explaining how the applicant will providie custorners with adce
ez emergency services such as 911 or enhanced 911, operatos services, interexg
~ seivices, directory assistance, and telecommunications relay services;

{11} Financial information including:

(a) For the most recent 12 month period, financial staterments of the
appiicant consisting of balance sheets, income statements, antf cash fiow state
and

{b) i a public corporation, the applicant's jatest annual report gﬁﬁ%rﬁm
stackholders;

(12) Information detailing the following matters associated with infs

fo provide proposed local exchange services:

(a) The identity of all local exchange carriers with which the fppics

{0 interconnect;




{b) The likely timing of initiation of interconsiection servies and o slateme

o' when negotiations for interconnection started or when negolistions ate ikely to

- _start; and

(&) Acopy ofany request for inferconnection made by the applcant o

L "imwi exchange carrier;

(43} A taniff or price list indicating the prices, terms, and conditions

& ~gontemplated local service offering;
(14). Cost support for rates shown iri the company’s tanff or price et
: T; pﬁ&,, regulated noncompetitive or emerging compelitive-senvices;

- {48y A descnmmn of how the applicant intends 1o mﬁmﬁ

- a.ewtces, its target matket, whether the applicant engagesinmu

f c;@gﬁiés;g:f fa’ﬁy»»cn.mpa‘nyibmchures«nihatrwiﬁféﬁé usedio:

':meet the service obligations’ smm‘*ed pmsxsam 1o § 10

‘ ,, fﬁr meenmg the sewice. c‘bhgatlons

. 'mr certification in any state and the reasons for any sush decial, s

' whather or not the applicant is in good standing with the %@M

~ in the states where it is registered or certified, and a detailed axplinal



{18} The names, addresses, telephone numbers, E-maii addresses, ang

- freaimile numbers of the applicant’'s representatives to whom all inquiries mustbs fﬁaﬁ :

- regarding customer cerplaints and other regulatory matters;

{19) Information concerning how the applicant plans to hill and collect cliarges i

fom customers who subscribe to its proposed local exchange semvices;

{20} information concerning the applicant’s pelicies retating to solicitatios
customers and a description of the efforts the applicant shalt use to prevert e
unauthorized switching of local service customers by the applicant, its employees. or :
agenis;

| {21} The number and nature of complaints filed against the applicant withvany iy

state or federal commission regarding the unauthorized switching of s customers :

telecommunications provider and the act of charging customers for servicas et huvs
not been ordered; |
(22) A written request for waiver of those rules believed to be happlicable;
{23) Federal tax identification number; and
(24) Other information requesied by the commission needed tu dessns
the applicant has sufficient technical, financial, and managerial cagatil

fhe local exchange services it intends 1o cffer consistent with the raguirsems

chapter and other applicable rules and laws.
The commission may require the production of an audited fnancial staldmy
and additional inforrnation to supplement that contained in the applicatis

shali notify the commission of any changes in subdivisions {13, £33, {3

siibsection (4)(a) of this section as they occuwr. Mowever, alsiacomm

10




':a, =k

;E;pany :me'vmg less than fifty thousand local exchange subscribers in thas; zig' =

ad to-file cost support mfonmhon and its tariffs shali be filed for ;ﬁfﬁm‘amm%? o
S5 only. ‘

i Source: 25 SDR 88, effective December 27, 1838,

General Authority: SDCL 49-31-76.

- .mw?lmpsemgenﬁgd% SDCL 49-31-3, 49-31-69, 48-31-76.




Public Utilities Commission
Notice of Public Hearing to Adopt Ruley

20:10:01:08, 20:10:01:11.01, 20:10:17:03, 20:16:24:02 and 2103203

The sifects of the proposed rules changes are as foliows:

in section 20:10:01:09, the language which is removet) muﬁwﬁ :
lJt; mau Dn«mmﬁssnon §|rst fund probable cause: af aﬂ un%awftz

i wenty days tu answer it and then ;‘»‘ it rémam;uhrﬁmiui
‘heanng

in section 20:10:01:11.01, consistent with e |
20:10:01:09, the defense;of there being no-probable cause
gt rate, practice, or emission onthe part-of g utility is remow
asser either in its answer or by a motion to dismiss. Inoth
he necessity that the Public Utilities Commission find tha!
gomplaint to move forward, this-medification removes it
_ asserted later in the complaint proceedings.

In-section 20:10:17:03, all of subsection {11}
the bill from-a gas or electric wutility to-a customer {h
payment of all charges for service rendered. Furthe
madified to remove approvat by the Public Utilities Com
perincluded with a custerner's. bill,

in section 20:10:24:02(8} this modification spacifis:
statemenis of the appiicant must be furnished to the Py
applications for certificates of authority for interexcliang

,-c;aﬁagraphcc, area I& mtends to cewe as Qppesed t@ pfméa aﬂgﬂagm,.
and & narrative description.

in section 20:10:32:03(11)}a), similar {o the chance s sae
applicant for a certificate of authority for local exchange &
statements to the Pubilic Utilities Commission.




The reasons for the proposed rules are to streamiine regulatory provet L.
simplify biilings by gas and electric utilities.

Persons interested in presanting data, opinions, and argumenis for ¢
proposed nies may do so by appearing in persen atthe hearing or by 56
Houth Dakota Public Litilities Commission, State Capitol, 500 Easi Cap
Dakota 57501-5070. Material sent by mail must reach the Public Ulilitisg ¢
danuary 21, 2000, to be considered.

Adter the hearing, the Commission will consider all writtery and eral o
receives on the proposed rules. The Commission may muodify or armdn

Notice is further given to individuals with disabilitics that s |
in-a physically accessible place. Please notify the Public Utilili
hiours before the public hearing if you have special needs forwh
must be made. The telephone number for making special Brrangemais
3204,

Copies of the propused rules may be obtained withowt chare fom it

South Dakota Pubiic Utilities Commission
State Capitol

500 East Capitol

Pierre, SD 57501-5070

The proposed rules may also be found on the Public Uliilies Covrsigsiin
pagw at the following address: http:/fwww.state. sd.us/puc.




ER OF THE S
O ADMISSION OF §

HATWE RULES

 Persoisiservica of

1y Bublic Utilities Cnmmlssnens proposed- reviserd rules
20.;16 Q1-41.01, 26:10:17:03, 20:110:24 02 and 20:10:3:;

(2)  the notice of hearing, and

(& tht-’:‘-:fﬂ.sc:a%a note

. /5 '
: ;_‘--‘i%ﬁf?iﬁﬁf‘ébysv,:iadm‘i'tted at Pierre, South Dakota, :tr‘ufis'g __ day of Decabe




igionAheThe commission shall forward to the respondent a statement of the

aglgint and a notice requiring the respoident to satisfy the complaint o angwer

Yyrlting within 20 days-’ffcam the date of service of the notice or withiss such further i
4% faay be specified by the commission,

| Source: SL 1975, ch 16, § 1; 12 SDR 85, effective November 24, 148!
154, 12 SDR 155, effective July 1, 1986.
Geonoral Authority: SDCL 49-1-11, 49-34A-4.
Law implomented: SDCL 49-1-11, 49-13-1, 45-34A-&,
Cross-Reference: Manner of service, § 20:10:01:22.03.

20:10:01:11.01. Defenses to complaint. The defense that the comply

does not bave a good or sufficient reason for making 2 comglaint, that s cob

in without standing to make the complaint-orthatax

wee or othemwise fails to conform 4o this chapter, mayberazmﬂd&ymmwﬁm f
o ghswer, at the oplion of the respendent. All other defenses {o the con
ralsed by answer. An original and three copies of the:motion fo diamite o

accompanied by proof of service of a copy thereof on the camplainant shalt

the commission. The answer shall specifically admit or spacifically ﬁimyrm
aliagations of the compiaint and may also contain a statement of new mﬁw
congtituting an affirmative defense. If the respondent has no information or bel
subject sufficient to enable the respondent to answer an allegation of the o6

respondent may so state in the answer and place a denial upon that ground.




Source: 2 SDR 56, effective February 2, 1976, transfetted fram § 28161 | '8,
- 12 SDR 85, effective Movember 24, 1985; 12 SDR 151, 12 SO 155, effeetive July 5.
- 4986.

General Authority: SDCL 49-1-11, 49-34A-4.

Law Implemented: SDCL 49-1-11, 49-13-1, 485-34A:4.
Cross-Reference: Service of complaint, § 20:10:91:0%.
20:10:17:03. information on bills. Biils provided to cuslomars for i@:ﬁt“&ﬁé 3
gas service shall include, but are not limited to, the following information: |

(1) The meter reading and the date the mefer wasread;

{2) The number and kinds of units metered;
(3) identification of the applicable rate schedule;
(4) The amount of the bill;

(5) The date on which the bill will becorme dedinquent;

(6) The late fee, if applicable;

(7) The date on which payment must be made inorder i auokd he bile i

appiicable;

(8) If an estimated bill, clear and conspicucus-language korsiiving he Bk ;

estimated bill;

(9) Tax, fuel, or power adjusiment clauss separtaly Nemized, oy

(10} A statement that customer information fs avaliable upos seanastand ¥

it can be obtaineds .

Ea




" The bill sent1c the customer shall include only information seialud
mer's account-and advertising-approved-birtheg TG0
 Source: 3 SDR 2, effectiva July 19, 1976; 12 SDR 86, of
12 SDR 151, 12 SDR 155, effective July 1, 1988,
General Authority: SDCL 49-34A-4,

Law implemented: SDCL 49-34A-3, 49-24A-4, 4934427,

(2)§"henameundprwmghte.:eppifzcan
vin'subdivision (1) ofthis seChOR

.(;g,;:}a::ﬂ‘f;f-th@afaplicaijr‘;jtafiszfa':‘éEQQié}imﬂ'z

' (a) The stateiin which it is-incorparates

its: certificate oﬁ"in.co{ftzjﬁrétiﬁr}z-aﬁ ,

ificate bf authorily to ransact business in Seuth

{b) The location of its principal offive, if any, i




%prest inthe apphcant cerporation and the amount and charscler

nanagement anteresr;

(3] Iﬂ the apphcant is a partnership, the name, title, anid b

ner, héthv-ge‘nefafl and limited;

(8} A description of the telecommunications servicas the iy

(6) A detailed statement of the means by which the applican

(7) The geographic areas: in which the services wilt be oisre

- describing the servicearea;

~handles customer billings and customerservics rmattes;

\(1:0) A list e)f-‘thezestates‘inawha‘mﬂ%ﬁ&a,‘v‘_'



~irethe states where it is registered or certified, and 2 detailed explanation of why s
: ":;é;gﬁlicam is not in gooad standing in a given state, if applicable;

-

11} A description of how the applicant infends o maikel s services, s

- fharket, whether the applicant engages in any mulileve! markeling, and £og
company brochures used to assist in the sale of services;

(12) Cost support for rates shown in the company's tasifl for 8i nonsermpsitiee o

- emerging cormpetitive services;
(13) Federal tax identification number;
{t4) The number and nature of complaints filed against the applicant »
- “gtate or federal regulatory commission regarding the unau%%mumﬁﬁxﬁaﬁgﬁ%ﬁ v
- tustomer's telecommunications provider and the act of charging vastomens @‘mm i
that have not been ordered;

(15) A written request for waiver of those rilesthe applicant belevest ;
inapplicable; and

(16} Other information requested by the comy

nission nepded i dess

the applicant has sufficient fechnical, financial, and mansgernial capabyl

' the».v_inﬁeréxchange services it intends to offer consistent wiils the reguicariont
' 'Ezféapief and other applicable rules and laws. |
The commission-may require-the produciion of an gudiiay Rause

-and arditional information to supplement that contained inthe applieation.
shall notify the commission of any changes in subdivisions {1}, {23, [T} an

subsection (3)(b) of this section as they occur. If a comipany rev

tanfl sheets shall be provided to the comsmission.



Source: 16 SDR 105, effective December 27, 1969; 21 SDR &4, of

2 SBR 107, effective February: 18, 1996; 25 SDR 9, effi

Gorieral Authority: SDCL 40-31-3.

- Lawihnplemented: SDCL 49-31-3.

:32:03. Certificate of authority for local exchange se

tioh requirsments. A telecommunications company: required:

hority for local exchange services from the'commissior

e application ard provide the following information unle

the full name and business

ited iability partnership, the full name and by
3y The ham&uhderw:hic:h,:faé‘n3’i.céﬁ‘t‘iwiﬁ%p

farentthian in subdivision (1) of this sestion; -

{4} \tacorporation:

(@) The location of its principal ofiice, f any; in this state s

dress ol its current registered:agent,



{b) A list of shareholders owning twenty percent or mors of il inferes)

bissiness;

{¢) The state in which the applicant is incorporated, the date of iscorsen

anid a copy of its certificate of incorporation; and
(d) I it is an out-of-state corporation, & copy of its cerificite of aulfic
franszct business in South Dakota from the secretary of siate:
(5) A description of the applicant's experience providing any elesonm

provided, and the dates and nature of state or federal ammmmmmammm B i

sevices;

(6) Names and addresses of applicant's affiliates, subsidiades, antlparent

organizations, if any;
{7} Alist and specific description of the types of sarvices the ppsiiea
offer and the means by whict. the services wili be provided incliing:
{a) Information indicating the classes of customers the apiph
serve;
ib} Information indicating the extent to and time-frame by whish sl
provide service through the use of its own facilities, the purchase of yrbund
elements, or resale;

{c) A description of all facilities that the applicant wiil uilize to furm)

proposed local exchange services, inciuding any facifies of undarlying ot
{d) Information identifying the types of services it s

by reference to the general nature of the service:



(B) A service area map-and or narrative description indicating with particuferty

1he yeographic area proposed to be served by the applicant;

{8) Information regarding the technical compeience of the applicant togrovde i
propesed local exchange services including:
{a) A description of the education and experience of thie apolicant's

- management personnel who will oversee the proposed local exchamge semvicss: &

(b) Information regarding policies, personnel, or artangensnts rads

applicant which demonstrates the applicant’s ability to resporki to custerner o

" and inguiries promptly and to perform facility and equipment maintenance riacis
ensure compliance withy any commission quality of service requirementy:
{10} Informatien explaining: how the applicant wilt provide customers with o

ioemergency services such as 911 or enhanced 911, operator services, intemreh

. segvices, directory assistance, and telecommunications relay services:
(1) Financial information including:

{a) Forthe most recent 12 month period, financial statements of Hy
@pplicant consisting of balance sheets, income statements, and cash flow siat
and

(b) If a public corporation, the applicant's Iatest annual repard 41
stockholders;
{12) Information detailing the following matters associnled v
to-provide proposed lncal exchange services:
(a) The identity of all local exchange carriers with whici the ag

Todinterconnect;



{b) The iikely timing of inifiztion of interconnection yervite and 2 statany |

“as to when negotiations for interconnection started or when negotistions s ikeiy i

z;t]a&‘; and
(c) A copy of any reguest for intercornection made by the applican? e any ',
viii}r;a! exchange carrier;
{13) A tariff or price list indicating the prices, terms, and conditions a¥ sanh

mﬁi@mplated tcal service offering;

(14) Cost support for rates shown in the company’s tarilf or price lst for rale ¢F

psice regulated noncompetitive or emerging competitive sepyices;

(15) A description of how the applicant intends to market {8 jocal suchsnge

- g@rvices, its target market, whether the applicant engages in ninltiisvel warketing and

copies of any company brochures that will be used o assist in sale of the sarvites;

(16) If the applicant is seeking authority to provide local exchangs service js

service area of a rurai telephone cempary, the date by which the applicant sxpetis to

meet the service obligations imposed pursuant to § 20:10:32:15 and applics:

for meeting the service obligations;

(17) A list of the states in which the applican? is registernd or cenified o pe

telecornmunications services, whether the applicant has ever besn denled registating

or cedification in any state and the reasons for any sush denial, & slalemest o
whether or not the applicant is in good standing with e apgropriate regulat
invthe states where it is regisiered or certified, and 2 detailed suplanation otwiy

applicant is not in good standing in a given state, if appiicabls;

p]




{19) Information conzeming how the applicant pians to bill sind collectch
siomiers wha subﬁ; tibeto/its proposed lecal exchaﬁge'aew?@afs; -
fﬂrmananconcemmgiheapphca chczesrﬁahngta
vers nd 2 desirption of the fforts the-applicant shall use to'
iorized switching of local sertice customers-by the app

¥
ey,

waiverof those rules believed &

7 {28) Federal taxidentification number; and

- (24) Other information requested by the commissior

'tm:a1,«raxchan:g%erﬁ¢&sait-fé»mte.nﬂs-:‘::tcfioffef‘ mﬂ?é’iﬂ‘éiémW?ii’:‘éﬁ-iﬁﬁ‘?ﬁ@
 chapter and other applicable rules afid laws. |
o The commission may require the pmsdugti’bh ofanauéumﬁm
i additional information to ’supm'emenr‘fiha'ﬁmnféix‘aﬁeﬁc m%ﬁf}é}
' ;-r%;fiafi'iliﬁnﬁfﬁy the commission of any changes in‘subdivisions (1), {3

ff%?'fv‘%.iibs@miain» (4)(a) of this section as they occur. Howeaver, & taletams




campany serving less than fifty thousand local exchange subscribers s

E :;t;qs;s‘i‘rm to file cost support information and its tauiffs shall be fled for

plarposes only.
Source: 25 SDR 89, effective December 27, 1998,
General Authority: 5DCL 49-31-76.

Law Implemented: SDCL 49-31-3, 40-31-63, 49-24-75.




A THE MATTER OF THE

MULGATION OF ADMISSIONQE &
IMISTRATIVE RULES

ersonal service of

)

Public Utilities Commission's proposed revised ol

26:10:01:11.01, 20:10:17:08, 20:10:24:02 and 50
@)

all materials incorporated by reference

heraby admitted at Pierre, South Dakota, this £ d



IN THE MATTER GF THE 7
PROMULGATION OF WANVER OF
ADMINISTRATIVE RULES

Pursuant te SDCL subgivision 1-26-4(2), |, David Vislie, Becrals

'S proposed revisad

A0:01:11 01, 20:10:17:03, 20: 10:24:092 and 20 10:32

Dated this _




Public Utilities Commission
Natice of Public Hearing to Adopt Bulas

A puislic hearing will be held in Room 488, fourth floor, State Ca
Bakota, on January 10, 2000, at 9:00 a.m., to consider the adoption s
propased fules numbered

20:10:01:09, 20:10:01:11.01, 20:10:17:03, 20:10:24:02 arel 2010

The effects of the proposed rules changes are as follows

v section 20:10:01:09, the language which is removed reguirad §
Utitities Commission first find probable cause of an unlawt

-~ practice, or omission on the part of a utility when a complaint is ¢

and before the matter proceeds to a hearing. With the: % '
' wmp%amt is filed, the Public Utilities Commission woxild

has twenty days to answer it and then, if it rermain
hearing.

- In section 20:40:01:11.01, consistent with the propgsed o
- 20:10:01.08, the defense of there ben g no probable cause: ik
- ;,.ac:t rale, practice, or omiission on the part of & utility is r&&mvﬁé ‘

assert either in‘its answer or by a motion{o dismiss. Ino
 the necessity that ihe Public Utilities Camimission fing i
“complaint to move forward, this:modification removes itag 8
- asserted later in the complaint pze@e&r’iiﬁg&

In fsectmn 20:10:17: 03, ali r.sf subsﬁsimn {‘%‘&}r:

5 mad;f ted to remove appmvai by the Pubh{: Ui#if!éi' '5@‘, 4
beincluded with a customer's bill.

In zection 20:10:24:02(8) this modification suse
staiements of the epplicant must be fumnished to the ¥
applications for ceriificates of authority for interexchangs sor

In section 20:90:32:063(8), an applicant for & oo
. exchange service would be able o fuiish either & mapora 1
geographic area it intends to serve as opposed to prasent ey

and & narrative description.

In section 20:10:32:03(11){a), simiiar fo the cha
applicant for a certificate of authority for ioeal exchangs s
statements to the Public Utilities Commission.




The reasons for the proposed rules are 10 sireamine regulatory procadures srg
simplify billings by gas and electric utilities.

%35

Pevsms mterested in presentmq data, opamons and c.rguméanig f:i)r OF 8

' I?aakota J7501-5070. Material sent by mail must reach the Pué:z ic tJizL a5 Coirir
January 21, 2000, to be considered.

After the hearing, the Cornmission will consider ail viritten and or
receiwns m ‘h@ proposed ruies The Commission rmay modify or amend & gro

Notice is further given to individuals with disabilities thei this has
in & physically accessible place. Please notify the Public Utilities Con

must be made, The telephone number for making special iaframﬁég enis
T2,

Copies of the preposed rules may be obtained without chsrge frdm

South Dakota Public Utilities Commission
State Capitol

500 East Capitol

Pierre, SD 5750%-5070

The proposed rules may also be found on the Public LHilibes Compsiss
page at the following address: hitp./fwww state. sd.usipus.




ADMINISTRATIVE PROCEDURES ACT
FISCAL NOTE
Prepared by Submitting Agency

T — Department of Commerce & Ragl

i eﬁiw.ﬁm ‘ 138 Public Utilities Comrnission
‘ Ff’ﬁ\"!\\AM 1393 Fixexd Utilities Divisior:
PROPOSED RULE 20:10:01:08, 20:10:01:11.01, 20:10:17:03, 20:10:24:8% aned 2

Hearing Date  January 10, 2000

FISCAL NOTE SUMMARY:
Lisi state agencies of local governmental subdjvisions affecied.

COST INCREASES (DECREASES)

TOTAL

APPROVED

ATTACH: Copy of proposed rules; separaie secltions for 1} DX
progedures, schedules, activities, efc. wilf change with its sdoption |
assumplions that were made fo arive at fiscal impact, 4} computntions




EXPLANATION OF RULES EFFECT

The Public Utilities Commission will hold a public hearing
State Capitol, Pierre, South Dakota, on January 18, 2000, =@t ¢ ‘; :
adoption and amendment of proposed rules numbered §§ 20: 1084 {T»; _
20:10:17:03, 20:10:24:02 and 20:10:32.03.

The effects of the proposed rules changes are as foilows:

in section 20:10:01:09, the language which is removed required that e
Utilities Commission first find probable cause of an uniawiul or
practice, or omission on the part of a utility when a complaint
and before the matter proceads to a hearing. Wilh the removs
complaint is filed, the Public Utilities Commission wouid then fi
hias twenty days to answer it and then, if it mmam% Lnrg
hearing.

In section 20:10:01:11.01, consistent wilii the gr&mmm&% ff*‘ﬂ, iy
20:10:01.09, the defense of there bemg no probiabls cause of
act, rate, practice, or omission on the part of & utilily is removed freimn ¢
assert either in its answer or by a motion to dismiss. 1n offer w
the necessity that the Public Utilities Commission find that fhate 2 g
compiaint to move forward, this modification removes it 83 o defens
asserted later in the complaint proceedings.

In section 20:10:17:03, all of subsection {11} is réame
the bill from a gas or electric utility to a customer hat i
payment of all charges for service rendered. Furthier, the §
modified to remove aporoval by the Public Utiities Comenissitn o
pe included with a customer's bill.

In Section 26:10:32:03(8), an applicant for & varife

exchange service would be able to furnish sither s
geographic area it intends to serve as opposed W proserny
and a narrative description.

In section 20:10:32:03(11)(a), similar to e changs
applicant for a certificate of authority for local exchsngs §
statements to the Public Utilities Commission.

Since.the reasons for the proposed rulss e 14
and simplify billings by gas and eleckic ulilities, twre arg no i
agencies or local governmental subdivisinnms.




Ol

2

(3)
(4)

% hiareby admilted at Pierre, South Dalkota, this ____7”____‘ day of Decembier,

{IE MATTER OF THE
JLGATION OF
DMIHISTRATIVE RULES

ADMISSION CF SERYI

orial service of

Public Utilities Commission's proposed revised rules: &8 2
20:10:01:11.01, 20:10:47:03, 20:10:24:02 and 20:10:32:45,

the notice of hearing,
the fiscal note, and
all materials incorporated by reference

S




20:10:01:09. Service of complaint. Hihe-comrnizsionhelisvas-thaiihe

omplaintshews.probable-cause

smissioa-thaThe commission shall forward to the respondent a statement of the
complaint and a notice requiring the respondent te satisfy the complaint or answarilin

writing within 20 days from the date of service of the notice or withis such furiher ime

&8 may be specified by the commissicn.

Source: 8L 1975, ch 16, § 1; 12 SDR 85, effoctive Mavembes 24, 1985 12 Eiﬁ%
181, 12 BDR 1585, effective July 1, 1986.

General Authority: SDCL 46-1-11, 49-34A-4.

Law Implemented: SDCL 49-1-11, 49-13-1, 48-34A-{.

Cross-Reference: Manner of service, § 20:10:01:22.03.

28:10:01:11.01. Defenses to complaint. The defensi that the somplainant

does nol have a good or sufficient reason for making a complaing, that e ol

is without standing to make the complaintoes
sauag or otherwise fails to conform to this chapter, may be raised by molis lo dise

or answer, at the option of the respondent. All other defenses fo the complaimt sl by

raised by answer. An original and three copies of the motion to dismiss or stigwer,

“accompanied by proof of service of a copy thereof on the complainant shait

the commission. The answer shall specifically admit or specifically deny maledial
aliegations of the complaint and may also contain a statement of naw mation

sonstifuting an affirative defense. if the respondent has no informmation os

et o

subject suificient to enable the respondent fo answer an allagation of the compl

regpondent may so state in the answer and place a denial upon that




Source: 2 SDR 56, effective February 2, 1876; transfarred from § 2023009

B ¥ SIR 8‘3 effective Movember 24, 1985; 12 SDR 151, 12 SOR 155, affea!
- 48885,

@enﬁmﬁ Authority: SDCL 49-1-11, 48-34A-4.

Law Implemented: SDCL 49-1-11, 49-13-1, 48-34/4.

Cross-Reference: Service of complaint, § 20:10:0104.

20:40:17:03. Information on bilis. Bille provided fo customers fore

gas service shall include, but are not limited to, the following nlormation:
{1) The meter reading and the date the meter was raad;
{2) The number and kinds of units metered;
(3) Identificaticn of the applicable rate schedule;

{4) The amount of the bill;

(5) The date on which the bilbwill become delingusnt;
(6) The late fee, if applicable;
(7) The date on which payment mustbe made in order e 1o
 -applicable,
(8) If an estimated bill, clear and conspicuous lnguage i
estimated bill;
(9) Tax, fuel, or power adjustrment clause separaiely Hemizad, e
(10) A siatement that customer informations is availabie yomEe
it can be obtaineds .
a-A-statementtntihe.custometiscesponsildadotpng




The bill sent to the custemer shall include only information related o the

gustomer’s account and advertising-spprovad-by-the:

Source: 3 SDR 2, effective July 19, 1976; 12 SDR 85, ellsotu

1985; 12 SDR 151, 12 SDR 155, effective July 1, 1988,
General Authority: SDCL 49-34A-4.

- Law implemented: SDCL 42-34A-3, 43-34A-4, 4034527

20:10:24:02. Certificate of authorily for interexchangs service — A

requirgments. Each {elecommunications comipaiiy reguived o agply e g

aithority with the commission pursuant to SDCL 48-3%: 0 for inkeisehisng
provide the foflowing information with the company's application unless e

grants a waiver to omit a specific fem of information:

(1) The name, address, and telephone numbier of the afinbeant.,
(?) The name under which the applicant will provide thuma s
than in subdivision (1 of this section;

(3) if the applicanit is a corporation:

(a) The state in which it Is incorporaled, the dale of Ioepdia

.'Qf:‘its certificate of incorporation or, if it is ar oulobsiale corparal
 cettificate of authority to transact business in South Dakotafraem e See
{b) The location of its principal office, if awy, in il
‘address of its current registered agent; and
(c) The name and address of each corpurativn, ssssiin

- cooperative, or individual holding a 20 percent or graader twnarst




- tollfree number of the applicant's representative

interest in the applicant corporation and the amiount and characler of the vwmersiig o

- inanagement interest;

{4) If the applicant is a partnership, the name, title, and buziness add

nartnier, both general and limited;

{5) A description of the telecomimunications services the applicant it

offer;

{6) A defailed staternent of the means by which the applicsnt will i

services:

{7) The geographic areas in which the services will be ool se oo

describing the service area;

(8) Current financial statemerits of the appiicant including & lialas

inpome statement, and cash flow statement; & copy of

e spplicaats Bl
report; 2 copy of the applicant's report to stockholders; and & eopy of
- with the terms and conditions of service;

(9) The names, addresses, telephene numiber, fax menbsr,

s Ao wihonm ol ingy
regarding complaints and regulatory matters-and & descr

- ‘handles customer billings and customer service mattery;

telecommunications services, whether the applicant hos over beer dinis
or cettification in any state and the reasons for any such denlsl o i

vhether or no! the applicant is in good starading with the ag




in the states where it is registered or cerlified, and a detailed snplanation vl v

applicant is not in good standing in a given state, ¥ applicalis:

(11} A description of how the applicant intends o make! iy serw

market, whether the applicant engages in any multilevel mark

company brochures usad 1o assist in the saje of servces;

{12} Cost suppori for rates shown in the company's tall i sl nendong
emerging competitive services;
(13) Federal tax identification number:

{14) The nuraber and nature of complaints fled sge

state or federal regulatory commission regarding the vnawiiniized

custormer's telecommunications provider and the oot of o

that have not been ordered;

(15) A written request for waiver of those rules the &

inapplicable; and

(16) Other information requasted by the commisgios tands

the applicant has sufficient technical, financial, and msnsgeri copabis

the interexchange services it intends to offer consistent with e s
chapter and other applicable rulss and laws.

The commission may require e productions of an audiled

and additional information to supplement that contained in e 5

shall notify the commission of any changes in subdivigiong {4}, {83, ¢

subsection (3)(b) of this section as they occur. # a cosmpaty

{ariff sheets shall be provided to the commission.




Source: 16 SDR 108, effective December 27, 14988

November 2, 1994, 22 SDR 107, effective February 18, 1558
December 27, 1998,

General Authority: SDCL 49-31-3.

Law implemented: SDCL 48-31-3.

20:10:32:03. Ceriificate of authority for local e

Lpplication reguirements. A telecommunicalioes con
certificate of authority for Incal exchange sewvioss it

writeen application and provide the following inflirmption uil

waiver to omit a specific tem of information:

(1) The applicant’'s name, addss, telaghon

address, and whether the applicant is 3 sole proptiatomst

limited liability corporation, or limited Habill

(2) I a sole proprietorship, the full names s

partrership, the full namie and business addrsy of sadhi p

listing of the full name and business addrese of suih ooy

limited liability corporation, the full name and buginées 5

limited liability partnership, the full name @ by
(3) The name under which apphcont will g

different than in subdivision (1) of this sechion;

{4) If a corporation:

(a) The location of &s principy! olii

B

address of its current regisiered agent



(b) A list of shareholders owning twenty percent of i

business;

(¢) The state ir: which the applicant is Incorpoeal

and a copy of its certificate of incorporation; and

e

(d) I &t is an out-of-state corporation, a copy ofis og

transact business in South Dalwta from the ssantary o

(8) A description of the applicant's experionce piov
services in South Dakota or in othér jusisdictions, 4 5
provided, and the dates and nature of siate or faders! auths
services,

(6) Mames and addresses of applicants o

organizations, if any;

(7) Alist and specific description of the lyps

offer and the means by which the services will ke

{a) Information indicating the vlasses of ausione

seive,

{b) Inforrnation indicating the axdenl o nrad

provide service through *he use of ifs own faciilies, the
elements, or resale;

{c) A description of all facilitios Gust the »

proposed local exchange services, ingluding 2oy |

(d) Information wlentilying the ey of

by reference to the general nature of the gervice




{B) A service area map-ard or narrative description indicating wilbe pabon.

: ,k‘i?fft’ﬁe.gengr:aphic area proposed fo be served by the applicant;

(9} information regarding the technical competence of the appheunt i

praposed local exchange services including:

(b} Information regarding polisies, gersonngl, or arangeny

“applicant which demonstrates the applicant's ability to régpend 1o e

{(10) ‘aformationr explaining how the-applicantw
“‘fo pmergency senvices such as 911 er enhanced 11, o
services, directory assistasice, and teletommunications
11) Financial information including:

() Forthe most recent 12 month period, fir
gg@j&ggpj consisting of balance sheets; mmmemai@mfm
and

(b) if a-public corporation, the applicant’
‘smckhcnlders;

(12) Information detailing the follosing matters 55

1o provide proposed locad exchangs servicss.

(a) The idenitty of 2l local exchange 42

toinferconnect;




{(b) The likely timing of initiation of interconnection semvice and & staterm ¢
 asio-when riegotiations for inferconneciion staried or when negotiations ars kel o
gtart; and

{c) A copy of any request for interconnection made by the sppheuntios

looal exchange carrier,
(13} A tariff or price list indicating the prices, terms, and condiions of sach
coniemplated local service offering;

{14) Cost support for rates shown in the company's tariff or prise s

- piice reguiated noncompelitive or emerging cumpeiitive semvicas;

{15) A description of how tie applicant intends {o market #s loagl

sevices, its target marlet, whether the applicant ergages in niullifevel me
copies of any company brochures that will be used to assistin sale of!
(16) If the applicant is seeking authority to provide lucal exchusgs sot
survice area of a rural telephone company, the date by which the sgplicant ewpedh
meet the service obligations imposed pursuant {6 § 26:10:32
for meeting the service obligations;
(17) Alist of the states in which the applicarnt is rogistored or

telecommunications setvices, whelher the applicant has evar beon dan

or certification in any state and the reasons for any such denial, & sialeme

whether or not the applicant i3 in good standing with s ap

in the states where it is registered or certified, and a delaied

applicant is not in good standing in a given state, i spplicebie




{18) The names, addresses, telepheone numbers, E-mail addresses, and

 #acskuile numbers of the applicant's representatives to whorn afl inguines mustbe ms

: fﬁﬂammg customer complaints and other regulatory matters;
S ‘{l’i,’g} information concerming how the applicant. plansto bit and colisei ¢h
from customers who sisbscribe 1o its proposed locat exchange semvices;
{20y Information concerning the applicant's policies relaling fo solicitats
.;m%?;tazcmers{ and a description of the effors the applicant shall use {6 prevent The

unauthorized switching of local service custommers by the applicent, #s emplsyess, or

agents,

 potbeen ordered,;
{22y -A written request forwaiver of those nules believed tor b dpph
(£3) Federaltax identificaion number, and

{24) Ottier information requested by the commission rended to dembns

the applicant has sufficient technical, financial, and-managerial <ap

the local exchange semvices itintends to offer consisterit with the re TG
chapter and other applicable nules and laws.

The commission may require the production of an audisd

-gind additional inforrnation to supplement that contained in-the applcal

shall notify the commission of any changes in subdivision;

“subsection (4)(2) of this section as they occur. However, & el



Zumpany Setving less than fifty thousand local exchange subseribers in this stateds ~ 96 o

umﬁ fo file cest support information and its tariffs shall be filed for informational

PpEbses only.
Bource: 25 SDR 89, effective December 27, 1988,
General Authority: SDCL 49-31-76.

Law fmplemented: SDCL 49-31-3, 49-31-69, 49-31-76.




MATTER OF THE
TION OF ADMISSION G
ADMINISTRATIVE RULES

sonal service of

{13

2y allmaterials incorporated by refen




HE MATTER OF THE
OMULGATION OF
ADMINISTRATIVE RULES

WAIVER OF WAITING PERIDE

Pursuant to SDCL subdivision 1-26-4(2), 1, David Volk, Secretary of Daprar

Commerce and Regulation, waive ihe fifteen-day waiting period bisfors procasding w
premuigation of the Public Utilitias Commission's proposed revised nes: §§ 20

20:10:01:11.01, 20:10:17:03, 20:10:24:02 and 26:10:32:03.

Dated this _ ZJQ/?

1 day of Decemper, 1989.




OF ADMISSION OF SE8
RULES

Q)

{2)  theriotice of hearing, and

@

the fiscal note

sreby admitied at Pierre, South Dakota;




Public Utilities Commission
Notice of Public Hearing o Adopt Rules

7 A, public hearing will be held in Room 468, fourth floor, State Capiigl, Fies
Dakota, on January 10, 2000, at €:00 a.m., to consider the adopii
proposed ruies numbered

20:10:01:09, 20:10:01:11.01, 20:1Q0:¥7:03, 20:10:24:02 gy &

The effects of the proposed rules changes are as foilowe:

in section 20:10:01:08, the ianguags which is remeoved
Hitities Commission first find prolzable cause of an unlawfyt ar
practice, or omission on he part of a wlility when e complaint
and before the matter proceeds 1o a hearing. With the rensovsl of
gomplaint is filed, the Public Utilities Commission wouid then %
has twenty days to answer it and then, i it remains urwasoived, w
hearing.

!n section 20 m CM :11.01, uam,*stent wm‘z the @mm

am Tﬁt&:, praﬂac& or c)missenn on fh° pari of a u’i, iy is ren

asaert either in its answer or by a molion to dismiss. I m‘ﬁﬁlf wm' 5,
the necessily that the Public (Milities Commission fing thet s
complaint to move forward, this modification removes it 88 & sl
asserted later in the complaint procesdings.

In section 20;10:17:03, all of subsection {11} i & e
the bill from a gas or electric utility to a customar that i
payment of all charges for service rendsred. Furiher, the |
modified to remave approval by the Public Ulilities Commis
be included with a customer’s bill.

In section 20:10:24:02(8) this modification sm
statements of the applicant must be furnishied to the Pibis
applications for certificates of autherity for interexchange samvics.

n section 20:"%6:32103(8}, an appiiz:aﬂi %’a{ z& cat

geagraphw area it mwnas m eezw as Qppos@d m ;}sﬁm
and a narrative description.

in section 20:10:32:03(11)(a), similar {o the ol
applicant for a cenlificate of authority for local exchangs ¢
statements to the Public Utilities Commission.




The reasons for the proposed rules are to streamiing rogulatary (9
simplify billings by gas and electric utilities

Persons interested in presenting data, opinions, and siguments for o @
proposed rules ray do so by appearing in person at he hes
South Dakota Public Utiliues Commission, State Capilal, 500 Ea
Dakota 57501-50070. Material sent by mail must regeh the Pobi
January 21, 2000, tc be considared.

After the hearing, the Commission will congider ol wallen and orai
recaives on the proposed rules. The Tomrmission may mog
at that time to include or exclude matters that are des :

MNotice is further given to individuals with disabiliti
in & physically accessibie place. Please notify the Public
hours before the public hearing if you have special nesd
must be made. The telephone numbser for making spe
3201,

Copies of the proposed rules may be obigined withud

South Dakota Public (Hilities Commigsion
State Capital

500 East Capita]

Pierre, SD 57501-5070




ADMINISTRATIVE PROCEDURES ACT
FISCAL NOYE
Prepared by Submitting Agency

Public Ullleues C‘omm:ss:en
1302 "\ Fived Ulilities Division

PROPOSED RULE 20:30:01:09, 20:10:09:11,01, 20;10:17:03, 20: 10:24:02 gt 2
Huptiog Dote __Janvayxy 10, 2000

ATTACH: Copy of proposad rules; separate seclions for: 1) expﬁ"ﬂ’—sﬁm ésf Lhes

pmﬂwms, :mheadufes activities, etc willf change w:th s admp!m




EXPLANATICN OF RULES EFFECT

The Public Utilities Commissicn will hold g public hearing in Ruom 468,
State Capitol, Piarre, South Dakota, on January 10, 2000, at 8:00 g, |
adoption and amendment of proposed rules numbered §§ 206 1G:01.0¢
20:10:17:03, 20:10:24:02 and 20:10:32:03.

The effects of the proposed rules changaes are as hilows:

in section 20:10:01:09, the language which is removad required
Litilities Commission first find probable cause of an unlawiul or ur ;
pragtice, of omission on the part of a utility when a comglaint is made 8
and befare the matier proceeds to @ hearing, With the resmovat ©
complaint is filed, the Public Utilities Commission would thern for

has twenty days to answer it and then, if it remains unresolved, & would
figaring,

.zm n&msa &y thaﬁ 'fhe Publa, U .ai;taes(‘;ammms;m Eu’s o
oomplaint to move forward, this maodification remove
asseriad {ater in the complaint proceedings.

the bill from a gas or electric utility to a customer th
payment of all charges for service rendered. Further, the

miodified to remove approval by the:-Public Ulilifties Comin
belincluded with a custorner's bill.

in section 20:10:24:02(8} this modification 5;::-&61? e that th
statements of the applicant must be furnished 1
a;pp!matnons for certificates of authority for interexch

.g_@qgraphic area it intends ta serve s :;}p;méeé' to pﬁ%& {18
and a narrative description.

in section 20:10:32:03(11){a}, similar {0 the-changs in such
applicant for a cerlificate of authority for local exchange sarice
- statements to the Public Utilities Commission. -

Since the reasons for the proposed rules are to siessr s
and simplify billings by gas and electric utilities, thers are ng Geagl
agencies or local governmental subdivisions,




Bi ‘;__v__,mg, 500 East Capito} Avenue, Pierre, South Baimm $r5(§h €

ery ber io 199@

Capital: Journal
P. C. Box 878
 Pierre, 8D 57501

T whomy it may coricern:

»‘S‘inc:efrei‘yws-yﬁurs,'

~ Cararon: Ho&eck
Staff Aﬁ:f)rney




State Capllol Building, 500 East Capitol Avenue, Pierre, South Dakote 575655000

D'eaemiaer 10, 1969

Brookings Register
P. Q. Box 177
Brookings, SD 57006

To whoin'it may concarn:

Please publish the enclosed notice in vour paper ss.a dis
issue-by December 17, 1999

South Dakota law requires that this notice e puls!
Your "raa!ure to re»tum yauf Aﬁlr‘%awi w : ;

Sincerely vours,

Camron Hoseck
Staff Attorney

CH:dl
Enc.




State CﬂP!‘!e‘l"-Bnildingn 500 East Capito] Avenue, Pierre, South iﬁ'akm;aa 375058070 -

December 10, 1969

Black Hills Pioneer
P. O. Box7
Spearfish, 8D 57783

To whom it may concern:

Ploase publish-ihe: enclesed notice in: Vyour: papezt‘e 15 a0lie
issueby Decembe .,,7 1999 '

South Dakota law requwes that thi
Your failure to retu
ﬁcﬁiertisement" with:yo

Simcercel‘y yours,

CamronHoseck
Staff Attorney

CH:dk
Enc,



Pubiic Utilities Commission
Noticz of Public Hearing to Adopt Rules

A public hearing will be held in Roem 488, fourth-floor, State Capilo!
ta, on January 10; 2"!0 at ©:00 a.m., to consider the: didoptive ar
pesed rales numbered

20:160:01:09, 20:10:01:11.01, 20:10:17:03, 20:10:24:02 and 200

The effects of the propesed rules shanges are as {ollows:

izaa-'aaceusnty thai the Pubhc Utaht:s»s :Commzs:sma lat ha‘a ther
compiaint fo move forward, this modification removes it 86 &4
asserted later in the:-complaint proceedings.

In section 20:10:17:03, -all:of subsection (1
the biit fmm a gaa er s,inctr'c, utihty tﬂ & custom‘.

ilb# mvludea wnh a custumer S0 bm

In section 20:10:24:02(8) this modification speciieg 1
statements of the applicant must be furnished: to
applications for certificates of autherity for interexchangé sarvics.

in section 20:10:32:03(8}, ar applicant for & et
exchange service would be able te furnish either & map oy
gengraphic area it intends to serve as opposed o present iz
and a narrative description.

in section 20:10:32:03(11){g), similar to the chiange
applicart for a certificate of authority {or local exchange sarvice
statements to the Public Utiliies Commyission.




: The reasons for the proposed rules are to streamline regulatory procedirgs
~Himplity billings by gas and electric utilities. :

. Persons mterested in presemang data gpxmens and arf;umaﬁfs e

Laketa 57501-5070. Matsna! sent by mari musﬁ raach *h(, F*ubi‘s'? {Aﬁri' s
' -,.ary 21, 2000, to be censidered.

Atter the hearing, the Commission will consider all wrilien am:%
rim*wen cm th? pmpcsed 'ules The Commhe@n may mmeL

3 mysmaiéy accasszble pﬁac:e Pleaz,e rotl," ,
wirs-Batore the public-hearing:if youhave specizl needs forwh
-made. The telephorie nuriber for maki g‘%s; scisl afa

Copies of the propesed niles may-be obtained without chigrgefran

South Dakola Public Utlities Commission
~ State Capiiol

500 East-Capitol

Pierre, 8D 578504-5070

The proposed rules:may also be found: on the Pub
;page atthe following:address: http:/fwwwstate sdiusfpue.




iN THE MATTER OF THE |
‘PROMULGATION OF AEFIDAVIT GF
ADMINISTRATIVE RULES TO INTERESTE

2

}, Delaine Kolso, under cath, do swear, that on Decomber 10 1985 §

- of the notice attachied to this affidavit to the st of persony sHashad i i

"Y:"faﬂher swear that the attached list is a true and comact list of 8l e

requested advance notice of rulemaking proceedings by the Puliic i

i

Subscribed and swormn o
lrefore me this 10th day
o December, 1999.

B

Netary Public - Sout| Dakota

(SEAL)

- My Commission Expires
19

.

: wmmimmw 15,2085




Public Utilitiecs Commission
Notice of Public Hearing to Adopt Rules

A pudic hearing will be held in Room 468, fourth floor, Siate Capitol, Pierre. Soully
Dakata, on January 10, 2000, at 9:0Q a.m., to consider the adoption z0d amesdme
proposed rules numbered

20:10:01:09, 20:10:01:11.01, 20:10:17:03, 20:10:24:02 and 20:10:32463

The effects of the proposed rules changes are as follows:

-ar:md %aefcxre the.: matier pmceeds toa hear-iﬁg. With tﬁe remm:a% t:;* 't%z&% é'a.,azg;i;
complaint is filed, the Puplic Utilities Commission wouid then fm wmrﬁt i it} 1%

%ﬁﬁi rate p,rac;hoe or omlssnon on the part ofa uhhty is remamﬁ farﬁzm Jeferiaoy
assent either in its answer or by a motion to dismiss. in olher words, wil
{he necessity that the Public Utilities Commission find that there is o
complaint to move forward, this modification removes it as & deforsg educ
asserled later in the complaint procesdings.

In section 20:10:17:03, all of subsection (11) is removed which ia
the bill from 2 gas or eleciric utility 1o a customer that the Susic
payment of all charges for service rendered. Further, the last paragrs
mocdifisd fo remove approval by the Public Utilities Commission of ady
be included with a customer's bill.

In section 20:10:24:02{8) this modification specifies {hat m@
statements of the applicant must be furnished to the Public Ulibl
applications for certificates of autharity for interexchange mmtm

in section 20:10:32:03(8), an applicant for a carlificals
ﬁxc:hange service would be able to furnish either a mag or a ngr

geographic area it intends o serve as oppoesedio present %az*g%mgﬁﬁmim?ﬁ
and & narrative description.

In section 20:10:32:03(11){a), similar to the changs in
applicant for a certificate of authority for local excharige servicg must forr
statements io the Public Utilities Commission.




“ The reasons for the. proposed rules are to streamline regulalony proc
fv-billings: by gas and-electric utilities.

Persons interested in presenting data, aprnicns and af' ety i
edrules may do so by a,)pean AN

ote Public Utilities Commis
57501-5070. Material sent by maul mu tfeacha-i :
21, 2000, to be considered.

Aﬂer the hearing, the Commission will com;der ait
‘”es on t*w propesed rules. The f.,ommlssmn ma'

in ja‘fﬁhysncally agf‘xasql_b!e. place. P!ease ,,nenf.y .he, Pubm; L}
- hoursbefore the public hearing if you have special needs f
must be made. The telephene number for making spech
3201,

Copies of the proposed rules may be obtained without sharge from

South Dakota Public Utilities Commissiorn
State Capitol

500 East Capitol

Pierre, SD 57501-5070



““Qﬁé% EN C?

w "UNWXW{DN%
HRWAY, 6TH FLR
MO 64114
BI4-5447
AE24-4088

' AFFAIRS
OMMUNICATIONS, INC.
15 ;E}(t’ﬁﬁn SWY LOCK BOX 6

' RFFAIRS
“SERVICES GORP.

: & M 07727-0085

WAYNE A AHLGREM

RURAL ELECTRIFICATION.ADMIN,
4825 E. ROUNDUP ROAD
BISMARCK ND 585031-8323

Tel. No. {701)255-6363

FAX. No. (701/258-7508

TERFESA ANDERSON
REGULATORY AFFAIRS

CALLS FOR LESS, INC. DBA CFL
PO BOX 1550

NORFA SIDUX CITY &80 5748
Tel. No. (200)211-5848

FAX. No. {605)232-4795

JOHN F ARCHER
REFRESENTING TCIC

HAGEN & WILKA

100 SPHILLIPS AVERUE #4518
SIOUX FALLS SD '5712-0558
Tel. Mo. (6051384-0005

FAX. MNo. {E05)339:0571

JOEL BALLEW

REGULATOBRY AFEAIRS
LONG-DISTANCE WHOLESHLE {:‘LUR
8750 N CENTRAL EXPRESSWAY
DALLAS TX 7623371

Tel. No. {300} 783-2904

FAX. No. {(Z14863:8%21

JOEL-BALLEVY
HEGULA Gﬂ'ﬂ' AFFRIRS

DALLAS TX. 78231
Tel. No. {800)783- 2804
FAX. No. (2141853871

ROBERT BARFIELD
GENERAL MANAGER
WEST AIVER TELECOMMUNICATIONS
PO 30X 467

HAZEN ND 58545-0467

Tel. Wo. {FO011748-2211

FAX. No. (701)1748-8800




HELDEN

AEFAIRS

iﬂi}%i?’ﬂwﬁmﬂ

 CANYON BLVD STE 250
HILLS CA 91367

MUMICATIONS SERV. INC.

MURRAY BARR

COMPETITVE STRATEGIES GROUP-AGENT.
ICG TELECOM GROUP, INC,

70 E LAKE ST 7TH FLOOR

CHICAGO IL 80601

Tel. No. (312)236-C407Text 228

FAX. No. {312;236-0381

MAIJA BECK

SECRETARY

U S WEST COMMUNICATIONS, iNC.
1801 CALIFDRNEA 5T STE 108
DENVER CO 80202

Tel. No. (3031872-2810

FAX. No. {303)295- 7048

ROB BELLIVEAU
EXEC VP REGULATORY MATIENS
LONBON TELECOM/STRATERIC ALLIAN
710 DORVAL DR SYE 700

OAKVILLE ONTARID CAN LOIEAYY

Tel. Ko, (S05)387-8064
FAX. No. (S0B51337-6116

RUSSELL BERG
SEM!@% Pﬂﬁﬁi}“‘




AKX BNALYST
ATION SERVICES INC
ER.CENTER PARKWAY

MQN!CA BLVD STE 246
ICA CA 90401-2538
)451-6775

0)458-3306

5GM AVENUE STE 5-1500
CiTY OK 73102-7101

i, {1405)232-0700
o, ($0B)232-0869

PETER J BREMNNAN
DIRECTOR OF DEVELOPMENT
TELE-PUBLISHING tHC.

126 BROOKLINE AVENUE
BQASTON Mp 02275

Tel. Mo. {8171536-2340

FAX. No. {8171536-7977

JACK BROWRN

GENERAL MAMNAGER

GOLDEN WEST TELECOR. CODPE
PO BOX 411%

WALL 8D 877050411

Tel No. (BOBIZ79-2181

FAX. No. I80B1279-0¥37

RICHARD £ BROWHN
PRESIDENT

ACCESS POINT, INC.

1700 CRESCENY GREEN U
CARY NC 275711

Tel. No. (9191851-4838

FAX. No. [§19/851-5422

NANCY V. BUCHAN
ANALYST v
CENTURYTEL LONG DiaTANEG
100 CENTURY PARK Dave
MONBDE LA 71203

Tel. No. (2183880509

FA. No. I3RS H-980

GARY K CARPENTER
PRESIDENT

EAX. No. fé’)’ﬁim‘?%iﬂﬁ“

BEVEALY CEDENBURG
EXTERNAL AFEAIBS
ATEY

1575 LAWRENCE 478
DENVER 1 :
Tol. Mo, (80
FAX, Mo, {3




ARLESTON

T WMONROE 8T - 6TH FLODR
BOBOE-5016
2121230-2665
31212308210

ATEWAY NETWORK, IRC,
WM‘O‘\&S FRWY S0 STE 1100

¥ MANAGER
OMM, IMC. DBA OPTICOM
ESSIONAL BLVD, SUITE 100

i‘kﬁ {Eﬁﬁ)725~o57’"
« No. (713}566-4850

JERRY L CHAPRMARN
FRESIDENT
ACOMM, INC.
510 FIRST AVE N £ TE :fz'}ji
MINNEAPOLIS BN 55407
Tel. No. (8720350 :
FAX. No. (B121300.04587

Bt CHASE D S
VP - ADRURISTRETION & AR ’f; [
GLACIAL LAKES CRLLILAR
1203 9TH AVE 58
WATERTOWN £
Tel. No. (B0 24

LARRY Q‘i%ﬁ%ﬁﬁ?

RICHARD O COIY
DIRECTUR OF INCUSTRY &%
SDITC

PO BOX 57

PIERRE B0 52401

FAX. Mo. {BORLZ 2418

ﬁ.f*«iﬁﬁ #mm



ABM‘N!& FRATOR

ZOMMUNICATIONS SERVICES

DOWS ROAD SWNTE 131

0 OR 970352221
635-4588

03!835:8236

PRESIDENT

E. SCOTT CRIST

TELSCAPE USA, INC.

2700 POST OAK STE 16560
HOUSTON T¥ 17058

Tel. Mo. (7131008-1968
FAX. No. (713196680928

*v‘HL,PAEL D;SLML; o



LRHCATIONS, INC.
A SUITE 5100

DM DBA FAMILY TELECOM
AAL AVENUE SUITE B-1
85012

(B02)222-8227

S 1B02)222-8751

SON
JONE COMPANY

B10-7171

Tel, No. iaeap:zmﬁsm
" EAX. No, (3031215-5616

STEFHEM A EDWARDS
PRESIDENT

INMIATE COMMUNICATIONS
TIO7 VALIEAN
VAN NUYS CA
Tel. Mo, (B13
FAX. No. (G1RIZRE0007

K

DOUS EIDA

BATH SO s@— :
Tel. No. }E{:&G




JOHN C FUDESTLY
PRESIDENT
Rl’ LAS COMMUSNCRTIONS, LTV

Z NORBISTOWN BDAD 878 700
BLUE SULL PA 158522
Tel. Ha., (BUOISES-BFS
FAX, No. (61016405048

ROCLO GENDVA
FRESIDENT
DISCOUNT CALL BATIEG B8 B
PO BOX 2525
MONTCLAIR (B 02043
Tetb Ne. {80057 :
FAX, No. iﬂﬂf‘%mli&m&&’éﬁﬁ

iDES E0 GERSHENSON
i bEaBES &% THOMPSON ?ﬁrﬁiﬁgm
LEA*?T CQE_*‘“ ﬁ’(ﬁﬂlﬁ”{i‘f ST

Tal. @iz,ﬂ éﬁ’% e
FAX. Mo

3 JOHN GUEMAN -
LSPER & RASMUSSEN PC wMosH VRS
ENUE NO 200 101 S0L
D 57006-2425 MADISOM &
5)69R2-7775 Tel. Mo, {80512
AX No-{B05)692-4611 FAX. N, 150

MICHAEL GORTS

EﬁQMMJMCAﬂDNS INC.
PRESS CREEK RD STE 200
ERDALE FL 33309-1963
13951771-9696




ABLANDER - EMORY GRAFFIS

| GENERAL MIANAGER
COM COOPERATIVE NEBSOM, INC,

#0 BOX 307 PO BOX 76
0307 JACKSON ME l"b?@iﬁ

454 Tel. No. (402} 31
FAX, Nob. [£: 10}

LOU CBCE:N

N2 ATEONS CORPORATION

f&:-sémg
)518:8270




¥ SGOPERATIVE TEL. CO.

LSP’ER 8 RASMUSSEN PC
VENUE NO 200

D 57006-2425
GBLTT5
{6U5)682-4611

FALL
NOLGGIES, INC.
EST EXPRESSWAY

: ,‘:352«21%4

TOM HARRELL

RURAL ELECTRIFICATION D8N,
PO BOX 88210

SIOUX FALLS 5D 57105-5910
Tel. Me. {8051361-7324

FAX. Ne. (6051361-871&

MELISSA HART |
DIRECTOR RESILATORY AFEAISS e
GLOBAL TELEMEDIA INTERMATIONAL, ?&'*

PO BOX 52247 .
ATLANTA GA 303550247
Tel. No. (404}283-3277
FAX. Ho. (4041262-2120

BILL HEASTON

VICE PRESIDENT - LEGAL
DAKOTA TELECOMMUNICATIONY GHOLS
PO BOX 66

IRENE SD 57637

Tel. Mo. (BOSi263-3301
FAX. No. (605)1563-398%

TOM HERTZ

PRESIDENT

DAKOTA TELECOR ING.
PO BOX 127

IRENE'SD 57087

Tel. Mo (60B1203-4201
FAX. No. (BO51283-4488

ROBERT J HOFFMAR

GENERAL MANAGER

FARMERS MUTUAL FELESHONE {:&m
PO-BOX 368

BELLINGHAM: MR 5%5»272&33{5%&%

Tel. No. (6121568
FAX. Mo. [812)568

2300

DANA HOYLE

REGULATORY SERVICES
CATHEY, HUTTON & ASSOOIRTES
27711 LBJ FREEWAY B8 580
DALLAS T¥ 75334
Tel. Mo, {972)484-252%
FAX. No. (27219426158




R AEGULATORY AFFAIRS

RELESS

MMANISH RD #100

VA 98027-8940

6Y313-7744
06Y313-7960

REGULATORY AFFAIRS
/IRELESS

AMMAMISH RD #100
i 9B027-8940
61213-2744
(16)313-7980

NSON

AEGULATORY AFFAIRS
WIRELESS

AMMANISH RD #1992
WA 9B027-5840
206)313-7744

EGULATORY AFFAIRS
RELESS
AMMANISH BD #100
A 980278840
413-7744
208131 3-7860

TOWRU IKEDA

PRESIDENT

WORLD TELECOM GROUF
1091 NORTH SHORELUNE BLvD
MOUNTAIN ViEW & 948
Tel. No. {(4151684-4577
F&Y., No. (#151854-FHAE6

THOMAS W JagGRs
PRESIDENTY
USBEG, INC. B

Tei. No. (708)
E8X. No. (708148

DICREY RURAL TELEPHUONE €0C
PO BOX 69

ELLENDALE MG &
Tel. Ho. (70175
FAX. No. (70157854000

CHERIS JOMNSON




FAX. No. [206/313:7960

ROGER L JOHNSGN
ressxsma. MANAGER

NSM%S&!G’N SERV.

ELL COMM. SERVICES
TAS BLVD RM 332
. 94588




L P UHNOW

GER
TIGNAL TELECCM CORP.
N-FAIRFAX DRIVE STE 12W055
YTON VA 22203
53)363-3189
)3)263-4404

THAM

RY AFFAIRS

- ACCOUNTS, INC.
D

BNY NJ 07054
(800)235-3630

. (BOUI322-7902

\SSOCIATES

MERITECH CTR DR RM 4G10
STATES IL 60196

‘COORDINATOR
> COMMUNICATIONS, INC.
PLEASANT RUM ROAD
TX 75146
2)230-7239

DIANE LOCKEY

STREET SUITE 350
MOINES 1A B0266-5904
5)224-3384
15)224-3166

OMM. INTERNATIONAL, INC.

ARLING
Yeb He t




ba' 57037-0066
05§263-3301
(605)263-3844

A MCEAHERN

L/OLONA & ASSOC. PC

E TELECOMMUNICATIONS, INC.
ST STE 2540

CO 80293

03)297-2930C

303)297-2927

VICINTYRE

(ESIDENT, PLANNING
OMMUNICATIONS SERVICES, INC
HIGGINS RD STE 400

NT IL 60018-4708

(847)427-7000

. (847)427-6227

- B7501-1117
05)224-7889
605)224-9060

GREGURY £ LUFF

PRESIDENT

THE PHONGD, IHC. D8 NETWEL
PO BOX GBE

NEW HOPE PA  18338.-0088

Tet. Ne, {(2153344-4332

EAY, No. (218104484167

KRISTIE LYNGETAD
ADMINISTRATIVE A5
peT

PO BOX 66

Tel. No. (BOSI26
EAX. No. {81




GM SERVICES, INC.

&44286-0550
659-6700
SIR5G-9379

PHONE COMPANY

 57543-0220
5/837-2211
605)837-2161

COUNSEL
CES TELEPHONE, LLC
X DRIVE SUITE 106
¢ 37211
833-4797
151833-4840

N‘GHANAN

NGTOM AVE S 8TE 2200
A5 MN 55407

2)339-0961

DEE MONSE

%’0 Eti}x 508
WORLAND WY
Tel. No. (307 i
FAK, No. 30 3

ROSIE MOREHD
CORPORATE



NOWITK ANDBEA NUCCID
TRANDBURG TELEPHONE CO. OFFICE ADMINISTRATOR

, U S DIGITAL NETWORK L5,
M SR 57264-0020 707 E BROWARE BLVD,
78-2311% FORT LAUDERDALE FL 33301
£1076-2317 Tei. No. (703)369-4808

FAX. No. (703)330-3624

2" BRIEN KAREN GVERMAN

NE} CEC} COMPLIANCE MANAGER
COMCERT COMMUNICATIONS SALES LIC |
11921 FREEDON DH 11TH FL
AESTON VA 20130
Tal. MNo. {7031707-4518
FAX. No. (703}707-4080

CAROLE PAGAN
REGULATORY AFEAIBS
TELERUB NETWORK SERVIOES (OB,
1175 TRI-STATE PABRKWAY

GURNEE iL. 80057

Tel. No. (84712634200
FAX. No. (B4NE3-4480

JOYCE PEARCF

TELEGR{}UP;
210 PARK -
WINTEHR PARY
Tel, Mo, (407174
FAK. No. 0T

»;E;.w LPERRY

CET MW

INDC 20037-1420

EAX. .&a; mm 17883

CARLPOVELES =~

DBE RD STE 500
BH154-2576 Tet. Mo {6?6}3.
21492-9200 FAX. No. (578
402)492.9222




XTMENT OF ENERGY, CP-30
78184

GYON DC 20585-0001
(2021586.7944

€O 80112
J708-1000

ACIFIC COAST HIGHWAY NO 773
A 80265-4873

303)694&9743

DIANNA J ﬁ*mSﬁ%_ o

VALLEY f“ﬂﬁha & BAT
PO BOX 7

RERREID 8D £
Tet, No. (805
FAX. Ko, (BUSIMEF- 2200

BOB REISHER
PRESIDENT
GE ?KFH&“‘;\-@E
BEAD PO :
BTLANTA
Tol. Ho. 4845




VYG62-7955
SEOTT

W FREEWAY SUITE 80C
N TX 77080

1811691-2000
811681-3028

C(’JMFUMNC.E
LIMICATIONS CORPORATION
IDGE

(. 7H038

'72)718-5080

{G72718-3020

HAN SESSION
AFFAIRS
ELESS USA, INC.
URG PIKE

. 22182

4 3&)‘905 7016

, Me. (703)442-8891

ANCE OF MICHIGAN, INC.
NANT STREET

LK il 48211-1403
3131873-5500
&, {312j873-6618

FCOMMUNICATIONS CORP.

JEANNE N SCHAAF
ASSISTANT VICE FRESHISNT
BT GOVERNMENT BELATIONS
601 PEMNNSYLVAMA AVE NW
WASHINGTON DC 200042801
Tel, No. (202)638-8222

FAX. No. {202}434-8567

DOLG SCHNEIDER

CHIEF CPERATING OFFILER
PAM GIL INC. DEA BAM COMMUNMICAT
PO BOX 5200 "
SIOUX FALLS SD §7117-6E08
Tel. No. (BO51336-1788

FAX. No, (605)330-7588

RICH sSCOTT

GENERAL MANAGER
EXPRESS EGMMUNWA’EM?@&%
2900 W 10TH Y

SIOUX FALLS 8D 5?}‘&54‘
Tel. No. 8051334

FAX. No. (5(3&!23‘14‘4&32

it 2

REBECCA SCREINER
BESULATORY f&{‘JMMEE‘Y}
SMARTSTOP, 1L

921 SW WASHIN
PORTLAND OF &5

Tel. fo. (50312768000
FAK. Mo, SUBRES00DY

COLLEEN SEVOLD
U 8 WEST COF
125 SOUTH Dk
SIOUX EALLS S0
Tet. No. (805138
FAY. Mo, {BUS}

LARRY SISLER
PRESIDENY

PROFESSICNAL DOMY
ROUTE 3 BOX 691
BRUCETON 18H.L
Tel, Ho. (2153

FAX. tlo. (21218803




: glﬂtff\TSﬁNSr INC.

SATIONAL CORPORATION
ATH SUITE 202

2. RE(:ULJM DRY
OMMUNICATIONS COMPANY

PLATA 5TH FLOOR
¥ 10885
31212 ext 206

TIAOTHY SLEDZ

PRESIDEMT _
CONNECTAMERICA, INC. DBA CONNECT US:
1642 CENTRE POINT DRIVE SUITE 128
NAPERVILLE IL 60563

Tel. Mo. (630)505-C005

FAX. No. (630)508-0458

GLENN SOLOMON
AT&T

1875 LAWRENCE ST FL 1580
DENVER CO BG202

Tel. Na. (303)208-6738

FAX. No.

PETER STAPP

REGULATORY COMPLIANCE

WESTERN TELE-COMMUNICATIONS, ﬁ"é{.:
5679 DTC PARKWAY

ENGLEWOOD CO 80111

Tel. No. {303}1267-E500

FAX. No. (303)488-3246

LAMCE :$TE1NHART
ATTORNEY e
INTERNATIONAL DISCOUNT TELECOM

6455 E JOHNS CROSSING - #285
DULUTH-GA 30155-18563

Tel. No. (770)232-8200

FAX, No. {(770V2532-9288

Jint STEVENS
REGULATOH“?

9800 CENT&E PKWY S‘i E' Bf}‘.'}
HOUSTONM TX 70488223
Tel. Mo.

FAX. No.

HUBERT A STREEP
DIRECTOR

THE FURST GROUP, INC.
459 OAKSHADE ROAD
SHAMONG NJ 038088
"el. No. (800)1233-4738
FaX. No. (6081268-8713



HEAIRS MANAGER
DiNG CORP. DBA

mwﬁ SERVICES CORP.
£ CROSSING BOULEVARD
480189540

A, J. SWANSON
FISHER SWANSCON HUGHES

1906 WEST 57TH STREET 3UIT 3

SI0UX FALLS SD 57108-2893
Tel. No. (605;339-4242
FAJ( No. (605)338-4204

EDWARD J TAYLOR
VICE PRESIDENT, OPERATIONS

MNORTH AMERICAN INTELECOM, INC.
12000 CROWNPOINT OR STE 175

SAN ANTONIO TX 78232
Tel. No. {800)756-6824
FAX. No. (2101352-1500

DANIEL THEES
PRESIDENT

AFFINITY MARKETING STRATEGIES LLE

1900 WELLESLEY AVENUE
ST. PAUL N 55108

Tel. No. (6121696-5464
FAX. No. (612)696-5465

FRED THURMAN
PRESIDENT/CEO

FIRSTEL, INC.

2900 W +1TH 8T

SIOUX FALLS 8D B7%04-2539
Tel. No. (605)335-6225

FAX. No. (80B1335-7327

KAREN TORRES

LDDS COMMUNICATIONS
12120 ASHCOURT
THORNTONM CO 80241
Tel. No. (3031452-245%5
FAX. Mo, (30314521047

SEAN TREPETA

PRESIDENT

PREBAERCDNE, INC,

500 EAST HIGGING BOAD

ELK GROVE VILLAGE 1. 80007
Tel. Ko. {(BESIBTR-T268

FAX, No.




MARGE TROUP

GRY COMPLISHCE LEGAEL DEPARTMENT -
i U SWEST CC M‘\AUNICA’ 'QMS %MC

e S0 5080 N. 40TH §T., STE 425 :
PHOENIX AZ BEG18

Tei. No.
F6,X. No.

F. THOMAS TWITLE
ATTORNEY AT LAW

CELLULAR EXPRESS, INC. -
1200 Y9TH STREET, M., SUITE. ﬁd,ﬂ
WAS'—HNGTGN*IBC 200’96 .
Tel.-No. {20 e
FAX. No. (202)466430“3?5

TAX MANAGER

¢ LJ&QEJQWELL & GREENFIELD

5’?1 17 5015

0 §7101-0988



D?’RE& Jo TJONT WINKEL
' SIBEN CEG

if
801 RNE .@' ,

‘LE”’OMM ENTERPRISE, iNC.

WY 13089-3143



’AH Copy of gropnsed rles; sentrete e o
es, sthodules, sclivitins, ol Wit R
: w&p@zﬁm thiat wers made &6 sris gt 4F Tepisugs




DEPARTRIENT OF EXECUTIVE BARARGEMSYT
BUREAU GF FINANCE AND MANAGEMENT
500 £ast Capﬁﬂ .P;e*’re, 5D 5754

FAX: (605} 773-4711

ecemnbar 13, 1999

- ‘B Bureay of Finance and Management has reviewed the attached propal sed rafes fomthe B

- Comsmerce & Regulation and concurs with the assumptions aad fiscal impace salobasiong v
- aitached packape.




MATTER OF THE
R TION OF
DMINISTRATIVE RULES

anat service of

(13 Public Utilities Commission's proposed revised rule:
20:10:01:11.01, 20:10:17:83, 20:10:24:02 and 20-10:

(2)  the notice of hearing, and

(3) the fiscal note

s hereby admitted at Pierrs, South Dakota, this M dayotDecenbe




1F: MATTER OF THE

ADINSSION OF SERV
TRATNE RULES

‘Parsonal service of

1

e

Pubiic Utiities Commission's proposed revised rulps: 8% 5
20:10:01:11.01, 20:90:17:03, 20:10:24:02 aneg 2010

.

(2)  all materials incorporated by reference

is hereby admifted at Pierre, South Dakota, this 5%/} day of December, 1508




E MATTER OF THE
IULGATION OF
BINISTRATIVE RULES

Pursuant to SDCL subdivision 1-26-4(2), 1, Davig Volk, Secretary of

nmerce and Regulation, waive the fifteen-day waiting pericd befors e

sommulgation of the Public Utiliies Commission's proposed revised rules: .
HPRUG -

o

10:01:11.01, 20:10:17:03, 20:10:24:02 and 20:10:32:04.

‘ ' (
Dated this _,.éii//j_ day of Becemper, 1999.




Public Litilities Commission
Hotice of Public Hearing to Adopt Rules

o A public hearing will be held in Room 468, fourth floor, Stale Sap
. ‘Daketa, on January 10, 2000, at 9:0G a.m., to consider the adostion
' fprtapafseu rules numbered

20:10:01:09, 20:10:01:11.01, 20:10:17:03, 20:50:24:02 st 30
The effects of the proposed rules changes are ag follows:

in section 20:10:01:09, the language which is removad f&
- Utilities Commission first find probable cause of an uniiawlul or ware
-practice, or omission on the part of a utility when a complaint i
- and hefore the matter proceeds to a hearing. With the rembusat
~omplaint is filed, the Public Utilities Comemission wouli f
tias twenty days to answer it and then, if it remains uriress
~ Hearing.

. In section 20:10:0%:11.01, consistent with ths
20 19 m 09, the defense ef there bemg no: preb_ab 3L

,ammaiht to meve fawvard this 'mbdtﬁcaﬁm feﬁfmsm ius o s
-asgerted later in the complaint proceedings:~

‘modmed tm rerncve - apprcwa% by thp Pubhc Utdst*&
“beincluded with a custorer's biit.

in section 20;10:24:02(8) this modification
statements of the applicant must be fumished o' the P :
applications for certificates of authaority-for interexchunge semice.

In section 20:10:32:03(8), an applicant for & cer
exchange service would be able to furnish either ainagoru s
geographic area it intends to serve as oppused {0 pragent fansus
and a narrative description.

Iri section 20:10:32:03(11)(a), similar {6 ihe chanps i s
-applicant for a certificate of authority for local sxchangs Sarvice
statemenis 1o the Public Utilities Commission.




The reasons for the proposed rules are to streariline re Gyl
simplify billings by gas and electric utilities.

s

Persons interested in presenting data, opinions, and &
-proposed rules may do so by appearing in person at the heasing o
Bouth Dakota Public Utilities Commission, State Capitol, 500 |
~Dakota 57501-5070, Material sent by mail must reach the B¢
Jarnuary 21, 2000, to be considered.

After the hearing, the Commission will consider alf weitte:
receives on the proposed rules. The Commission may medily ¢
at that time 1o include or exclude matters that are degcerinad in

Notice is further given to individuals with disabilities that this ba;
in a physically accessibie place. Please notify the Public Ut
hours before the public hearing if you have special needs for
must be made. The telephone number for making special g
3201.

Caopies of the proposed rules méy be obiained wilhow! chargs from

South Dakota Public Utiliies Commission
State Capitol

500 East Capitol

Pierre, SD 57501-5070




ADRSINISTRATIVE PROCEDURES ACT
FISCAL NOTE
Prepared by Submitting Agancy

SDEPARTMENT Department of Commerce & Reguiaticn
~ JTWSI(EN Fublic Utilities Commission
'%;}?EGRAM 1393 Fixed Utilities Division

gy

PROPOSED RULE 20:10:01:08, 20:10:01:11.01, 20:10:17:03, 20:10:24:G2 and 203203 ]
Hearing Date  January 19, 2600 o -

FISCAL MOTE SUMMARY:
8l state agencies of lacal governmental subdivisions affected.

GUST INCREASES (DECREASES)

{TOTAL

ARFROVED {

S.

7 )
Ature Depattment Secreraf}}) oard or Comitsser Cn

ATTACH: Copy of proposed rules, separate sections for 1} 5 L
procedures, schedules, activities, efc. will change with its adoptivn 2F statisies e
assumptions that were made o armrive at fiscal impact, 4) computations Fuab ware s




& EXPLANATION QF RULES EFFECT

The Public Uilities Commission will hold & public hearing in Roora 468, fourth #
y Gapitol, Pierre, South Dakota, on January 10, 2000, at 9:00 am., o c:z;m“sg

11 and amendiment of proposed rules numbered §§ 20:10:01:09. 200011
W 708, 20010:24:02 and 20:10:32:03.

The effscts of the proposed rules changes are as follows:

’M secdori 2@-’60'01 *GQ the

!dnguage which is remcm:d feq’;.fiﬁ;‘d t§"“£§i the Py

eﬂm ar m‘ussacn c‘z xhe pafi of 2 a utzmy when a complamx a.:. maﬁ@ aqam
it Belore the matter proceeds to a hearing. With the removal of that fangu
‘ 'ﬁm;;%amt is filed, the Public Utilities Commission would then forward it {9 the
fsas wwenly days to answer it and thern, if it remains unresolved, i¥ woult
"hﬁfﬁ?xﬁﬂg‘

in section 20:10.01:11.01, consistent with the proposed change in’
2:10:01:08, the defense of there being no probable cause of an untawiul G urire
e, rate, practice, or omission on the part of a utility is removed from defensess a
assert either in its answer or by a motion to dismiss. In other words, w
e necessity that the Public Utilities Commission find that there is probutife
eomplaint 1o move forward, this modification removes it as a defense wh
wuserted later in the complaint proceedings.

in section 20:10:17:03, all of subsection (11) is removed whict
bill from a gas or electric utility to a customer that the customioy
payraent of ali charges for service rendered. Further, the last parag
wadified to remove approval by the Public Utilities Commission of adises
be included with a customer's bill.

is @ slalen

In section 20:10:24:02(8) this modiification specifies that ¢
stalements of the applicant must be furnished to the Public Liti
apolications for certificates of authority for interexchange service.

In Section 20:10:32:03(8), an applicant for a cedificate of aw
axchange service would be able to furnish either a map or & narral
geographic area it intends to serve as oppesed to present language

“and & narrative description. '

in section 20:10:32:03(11)(a), similar to the change ir ssction 20
applicant for a certificate of authority for local exchange sarvics must
siatements to the Public Utilities Commission.

Since the reasons for the proposed rules are to sireamline reculat
and simplify billings by gas and electric utilities, there are nc Sseal in
agencies or local governmental subdivisions.




EXPLANATION OF RULES EFFECT

e Public Uilities Commission will hold & public hearing in Room 468, {6

s Lapitol, Pierre, South Dakota, on January 10, 2000, at 9:00 aum., o cons
igr and amendment of proposed rules numbered §§ 20:10:01:08. S040:0
FOAEAT03, 20010:24:02 and 20:10:32:03.

The effscts of the proposed rules changes are as follows:

n section 20:10:01:09, the language which is removad required that the P

. Or omission on the part of a utility when a complaint is madeagain
ard belore the matter proceeds to a hearing. With the remoyval of that iangusg
'ﬁpsa;nt is fileg, the Public Utilities Commission would then forward i & &
manty days to answer it and ther, if it remains unresolvad, i would

in section 20:10:01:11.01, consistent with the proposed change in
20:10:01:08, the defense of there being no probable cause of an unlawful ¢ urires
@t rate, practice, or omission o the part of a utility is remaoved fram daféamsm, i
assert either in its answer or by a motion to dismiss. In other wortds, T
#1e necessity that the Public Utilities Commission find that there is probisb
'r;s:m“ma:m to move forward, this modification removes it as a dafetss why
ghserted later in the complamt proceedings.

in section 20:10:17:03, all of subsection (11) is removed which is & st
this bill from a gas or electric utility to a customer that tha custorme:
payment of all charges for service rendered. Further, the last paragrap
modified to remove approval by the Public Utilities Commission of ates
be included with a customer's bill.

In section 20:10:24.02(8) this modification specifies {hat {
statements of the applicant must be furnished to the Putilic U
apolications for certificates of authority for interexchange service.

In Seclion 20:10:32:03(8), an applicant for a ceificate &f 4
erchange service would be able to furnish either a map or & narrative.
geographic area it intends to serve as oppesed to present language w

“and a narrative description,

in section 20:10:32:03(11)(a), similar to the change irs secticr
anplicant for a certificate of authority for local EXCHANge SBIVICE i
siatements (o the Public Utilities Commission.

3

Since the reasons for the proposed rules are 1o sireamiine re
and simplify billings by gas and electric utilities, there are fr Sss
agencies or local governmental subdivisions.




20:10:01:09. Sewvice of compiaint. dhe-commissionbelisvesdn

@y b specified by the commission.
Source: SL 1975, ¢h 16,§ 1; 12 SDR 85, effective November 24, 3%3%21;
2 SDR 155, effective July 1, 1986. |
BGeneral Authority: SDCL 49-1-11, 49-34A-4
haw Implemented: SDCL 49-1-11, 494 3~1, 49-34A-4.
Crosg-Referance: Manner of semiee; § 29*:‘10:.0:1:212?.613; |
20:10:04:11 01, .Deﬁ‘a‘nsesr:-‘tﬁfcampﬂ‘a;iﬁt The defenjszé?’th;aisfi’héz m@; I
s net have a good or sufficient reason for making a complaint; thak the ¢
mivut standing to make the complaint-ordh
w56 or otherwise fails to conform to this chapter, may be raised by moli
oF answer, at the »obﬁ.on of the respondent. All other defenses to the ooy
sisised by answer. An original and three copies of the motisato dismiss ara
~#aeompanied by proof of service of a copy thereof on the complainant gha
 '»?i,fﬁ‘?elvm'nmissim_ The answer shall specifically admit or specificaliy dom :

allegations of the complaint and may also contain o statement of e s

%Mbj%t sufficient to enable the respondent to answer an allegation of 4

spondent may so state in the answer and place a denial upor thatgn




General Authority: SDCL 49-1-11, 49-34A-4,
Law Implemented: SDCL 49-1-11, 49-13-1, 49-34A4,

e‘h

rass-Reference: Service of complaint, § 20:10:01-98.

20:10:17:03. information on bills. Bills provided o customers for af

gas service shall include, but are not limited to, the following informatiam
(1) The meter reading and the date the meter was read;
| {2} The number and kinds. of units metered:
(3) ldentification of the applicable rate schedule;
{4) The amount of the bili;
{3) The date on which the bill will become delinquent:

(6} The late fee, if applicable;

(7) The date on which payment must be made it order o svsld B

appilicabie;

(8) If an estimated bill, ciear and conspicuous language identif

estimated bill;

(9) Tax, fuel, or power adjustment clause sepataly Ham

(10) A statement that customer information is availaishs UL

it can be obiained; .




ihsent to the customer mzm:_mao__cnm.‘...ozEwwm.;mo‘agmmua&mﬁw o ihe

r's ascount and-advertisi ng:

Jource: 3 8DR 2, effective July 19, 1975; 12 SDR 96, effestive

 General Authority: SDCL 49-34A4.

Lawimplementsd: SDCL 483483, 49-34A4, 483427

S “.a.anm@%mvﬁ_m%mnmm‘m._@m,wm:ﬁaa@wmaq Eﬁmqﬁﬁrmm g se

s a waiver to omit mw%_mﬂmo itern of m,:ﬁm,ﬁmﬁen” .

1) The name, address, msaﬁﬁ_mugsm, '

'3

.

ficate of ;,m&:ca@,ﬁc&m:mmnm_wcmimmw i South @mrﬁ :

S

{b) ._H:m,,,_com,mo?eg - principalioffice. if m&% in m:

() The name and. address of each Sﬁawm

acvm.ﬁ:& or individual holding a me_,ﬁmammw orgreater ow



- interest in the applicant corporation and the amount and chamcier of the Gwn

management interest;

(4) if the agplicant is a partnership, the name, titie, andg Susiness ;
gartner, both general and limited;

(8) A description of the telecommunications services the spr

offar,
(B} A detailed statement of the means by which the apphicasd ¥
services;

{7) The geographic areas in which the services will be cBarad ary

describing the service area;

(8) .Curreni financial statements of the applicant including & &
income staterent, and cash flow siatement; a copy of ?‘K’* anplica
report; a copy of the applicant's report to stockholders: and 3 copy
with the terms and conditions of service;

(9) The names, addresses, telephone numiber, fae sumnb

toll free number of the applicant's representatives 1o whoms afl

regarding complaints and regulatory matters and & descrglion

handles customer billings and customer service maitars:
(10) A list of the states in which the applicant is seq]

felecommurications servicas, whether the applizant bas

%,

or certification in any state and the reasons for any suehy

&

5

whether or not the applicant is in good standing with



- imthe states where it is registered or certified, and a detated ax

P

- applicant is not in good standing in 2 given state, i applisa!

LI

{(11) A description of how the applicant infends t6 marke

market, whether the applicant engages iri any multilevs] ma
- cornpany brochures used to assist in the sale of T

(12) Cost support for rates shown in the company's §

ernerging competitive servicaes:
{13) Federal tax identificafion number:

(14) The nuraber and nature of complaints fifad aa

state or federal regulatory commission regarding the urs

customer’s telecommunications Jrovider and the aet of &
that have not been ordered;

15) A wiritten request for waiver of thoss nules iy
’

inapplicable; and

(16) Other information requested by fhe comy

the applicant has sufficient technical, Snanmiat, 4
- the interexchange services it intends to affer cons e

chapter and other applicable rules and lows.

_shali notify the commission of any changes in s

‘subsection (3)(b) of this section as they eoour, ¥ &

taniff sheeis shall be provided to e com




U November 3, 1994: 22 SDR 107, effective February 18, 1995: 25 SO 88, effet

Deceniber 27, 1998.

General Authority: SDCL 48-31-3.
Law fmplemented: SDCL 49-31-3.

20:10:32:03. Certificate of authority for local exchanys serdits«

_ﬁiig‘a‘pli@aﬁm. requirements. A telecommunications company atuired o not
cerdificate of authority for local exchange services from the cormmigsior
' written application and provide the foliowing information unless the comes

waiver to omit a specific item of infarmation:

(1) The applicant's hame, address, telephone nurmbat, fesin
:' address, and whather the applicant is a sole proprietorship, parinsrshi
- - -limited liability corporation, or limited liability partrership;

(2) It a sole proprietorship, the full name and business address s

~ partnership, the full name and business address of eagh pariner; I & o

~histing of the full name and business address of each corparaie olicer

litited liability corporation, the full namie and business addrags

Airited liability partnership, the full name and business address of

(3) The name under which applicant will provide Ineate
different than in subdivision (1) of this section:

{(4) If a corporation:

{a) The location of its principal office, if any, i this st

address of its current. regisiered ayent;



(b} A list of shareholders owning twenty percent or more of the intersstin’ &

- puminess,

{c) The state in which the applicant is incorporated, the date of nsorpot:

and a copy of its certificate of incorporation; and

(d) If it is an out-of-state corperation, a copy of-its ceﬁiﬁ@a%aﬁ%m&é}p
sramuact business in South Daketa from the secretary of state; ks
15) A description of the appiicant's experience providing any i&%ﬁ;@mﬁmﬁﬁ :

 gervices in South Dakota or in other jurisdictions, including the types of services

stovided, and the dates and nature of state-or federal-authorization to grovi

| Heriices;

{8) Names and»atidressesvzveﬁagpligamfse&fﬁ%iatm; '*“’jfs;ia‘}iaxiﬁﬁﬁ‘f@g

rganizetions, if any;

(7). A list and specific description of ﬂ"etypesof%fvmsihaﬁ@ '
U Aifer and the means by which the services will be provided including:

{a) Information indicating the classes of customers the ap,

seve,
(b} information indicating the extent to and timerarne by
- provide service thr;ough;the use of its own faciiiifies, the purchiase of unby

" elements, or resale;

(c) A description of all facilifies that the appiicant will uti

- proposed local exchange services, including any facilities of underlying cas
~ {d) Infermation identifying the types of seivicas it seaksaul

by reference to the general nature of the service;




- vanagerent personnel who will oversze the proposed {ocal exchange servides;

b applicant which demonstrates the applicant's ability to respoid to custormer

{8) A sewvice area map-aad or narrative description indicating swith particutad

‘ e grographic area progosed to be served by the applicant;

1) information regarding the technical competence of the appiicant ta prov;

piaposed local exchange services including:

{a) A description of the education and experience of the agpii&az‘t{“&
(b} information regarding policies, personnél, or arrangements rad

_ arvd Inguiries promptly and to perform facility and equipment maintenants hEoes
gnsure compliance with any commission quality of service requirerments:
(1 mfmmatlon exp!ammg how the applicant will provide customgng "
"!@ gmergency services such as 811 or enhanced 911, operalor sewvises; %fﬁéﬁ%
- js‘:;e;:"v:ines, directory assistance, and telecommunications relay semvices;
(11) Financial information including:

(a) For the most recent 12 monthperiod, financial stalements
~applizant consisting of balance sheets, income statements, and cash flow
(b) If a public corporation, the applicant’s latest annual report
 stockhoiders;

(12) Information detailing the following matters sssoeiated with in
- toprovide proposed local exchange services:
{a) The identity of ali local exchange carrigrs with which

g interconnect;



(bj The likely timing of initiation of interconnection service and a stai

- #iEte whan negotiations for interconnaction started or when negotiations ae fikaly

{ci A copy of any request for interconnection made by the appiina
toeal exchange carrier;

(13) A tariff or price list indicating the prices, terms, and sonditions of gach

santemplated local service offering;

{14) Cost suppeit for rates shown inthe company’s tarff or price lig

e regulated noncompetitive or emerging competitive services;

{15) A description of howsfz;hetagplic;:aniz%i‘sr%ften;dsastﬁ;vn?ii;‘x‘tt%f;:ﬁﬁiisez%ﬁﬁi;a

erviges, its tavget market, whether the applicant engages in muililevet '

s of any company brochures that will be used to-assis

{16) I the appliéam'- is seeking authority o provide:lot

yice area of a rural telephone company, ihedazebywm

meet the service obligatiens imposed pursuantto § 20103215 andap

meeting the service obligations;

(17} A list of the states in which the applicantis registe

slecommunications services, whether the applicant has-ever b

1 cadification in any state and the reasona for any suchrdenigl

Hether or not the applicant 1s in good standing with the appropy

: yplicant is not in good standing in a given state, if applicable;




~ {1B) The names, addresses, telephone numbers, E-mail addresses, and

~ faesimile numbers of the applicant’s representatives 1o whom zii inguiries must ey

.--' raggardiag customer complainis and other regulatory matiers:

{18} Information concerning how the applicant plans to bik and colloct charges

- from customers who subscribe to its proposed local exchange services;

(20} Information concemning the applicant's policies refatisig to solicist

customers and a description of the efforis the applicant shall use to pravant the

-unauthorized switching of local service customers by the applisant, its emplby

agents;

- {21} The number and nature of complaints filed against the-agplicani with
“state or federal commizsion regarding the unauthorized switching of & cusicmer’

felecommunications provider and the act of charging custormers for services i
nipt been ordered;

(22) A written request for waiver of those tules believed to be inag

{23) Federal tax identification-number; and

(24) Other information requested by the commission nsaded §

the applicant has sufficient technical, financial, and managerial capatiiifes i

Ihe local exchange services it intends to offer consistent with the rsey

“chapter and other applicable rules and laws.

The commission may require the production of an audit

* and addifional information to supplement that contained i the agpi

‘shall notify the commission of any changes in subdivisions (1}, (3, {1

bsaction (4)(a) of this section as they oceur, However, 4 laleeomm




o pany serving less than fifty thousand local exchange subsoribers i th
ﬁ"szﬁzquire.d to file cost support information and its fariffs shalt he fied o
“purposes only.

Source: 25 SDR 89, effective December 27, 1888,

General Authority: SDCL 48-31-76.

Law implemented: SOCL 48-31-3, 48-31.88, 49.51-78,
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ROPOSED RULES: ARSD Chapters 20:10:01, g{}.
streamlining regulatory procecinns 80K
eiectrir: utilities.

NG DATE: Javuary 10, 2600

The edited vopy of the frst draft;

B €2y  One legible copy of the fual deaf, to be e
S contain only rules being amended, repetied, o sdogt
printed miles by means of overstrikes sod undessons

- (3) The original form #11 which contains the
o rules or the signatures of a majority of the reembers o
the rule-meking authority;

L@ Copiesof the following:
& (3) The minutes of the public hearing;
(by The affidavit of meiting to Rules Commitien sl

A ‘capy of the final drat of the s, 1o

, s Office would like 10 have a mgyhﬁf"
dfaﬁ and the certificate.




IGATION-OF ADMISSION OF 38

TRATIVE RULES

onal service of

4y Public Utilities Commission's propo
' 20:10:01:41.01, 20:10:17:03, 20:10:24:02 srig 2

{2) ih=notice-of hearing,
(3) the fiscal note, and

(4) ali materials incorpgrated by raference

hereby admitted at Pierre, SouthDakotz, this 7/ _ deyeiDacen




f‘&kﬂt&l on Jarvua'y 10 2600 at 9 ’}U a.tn., io not isider ma ar;{m’in:;ﬂ
-wroposed rules numbered

Public Utilities Commission
Notice of Public Hearing to Adopt Rules

20:10:61:09, 20:16:01:11.01, 20:10:17:03, 20:10:24:02 andg X110

The effects of the proposed rules changes are as foifows:

in section 20:10:01:09, the language which is removied redunrsd B ;
Litilities Commission first find probable cause of an unlawiyl o vresnsonabiv 3
practice, or omission on the part of a utility when a complaial is mads
and before the matter proceeds to a hearing. With the removal
coinplaing is filed, the Public Utilities Commission wauld then fispemrd 1
has twenty days to answer it and then, if it remaing anrespived, Lo

Hearing.

In section 20:10:01:11.01, consistent with xm ;’ﬁr 2t 45 m Ehipr
.?t’) 10:01:08, the defense of there being no probable cause
axd, rate, practice, or omission on the part of a utility i3 n
msm either in its answer or by a motion 1o dismiss. |
the necessity thal the Public Utilities Commission izm:! o
complaint to move forward, this modification rermovey it oy y& m
asserted later in the complaint proceedings.

In section 20:10:17:03, ali of subsection (11} is removed wineh b
the bill from a gas or electric utility to a customer im., im*x {iF
paymerit of all charges for service rendered. Further, 1 ¢ j
modified to remove appraval by the Public ttilitias Somenisawn of sdvaiis
be included with & customer's bill.

In section 20:10:32:03(8), an applicant for & carih

exchange service would be able to furmish either & map of 4
geographic area it intends (o serve as opposed 1o praserd lamg
and a narrative description.

in section 20:10:32:03(11)(8), similar {n the chanps #
applicant for a certificate of authority far local excharvs s
statements to the Public Utilities Commission.



The reasons for the proposed rules are (@ streamiine regulatory proceduras g
sirnplify billings by gas and electric utilities

Parsons interested in presenting data, opinions, and argurnents for ¢ 8§
: pmpasm rules may do so by appearing in person at the hearing or by send
- South Dakota Public Utilities Commission, State Capitol, 500 East Capits!, P
Dakota 57501-5070. Material sent by maii must raach the Pulbilic Utilities ©

Jarwary 21, 2000, to be considered.

After the hearing, the Commission will consider all writien ang stal e
receives on the proposed nules. The Commission may modify oF amisd & prooos
at that time to include or exclude matters that are described in this nolcs.

Natice is further given to individuals with disabilities thal this beanng |
in a physically accessible place. Please notify the Public Utililies Gom
hours before the public hearing if you have special needs for wehich spec
must be made. The telephone number for making special Grrange:
3201,

Copies of the proposed rules may be obtairned withoul charge froi e

South Dakota Public Utilities Commission
State Capitol

500 East Capitol

Pierre, SD 57501-5070

The proposed rules may aiso be found on the Public Utiliting Coumisssg
page at the following address: hitp://www.state sd.us/puc.

i
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7383 / Fhied Uliities Division

et

COERULE 20000:01:08, 20010:01:11.01, 20010:17:03, 20:10:24:02 and 20:10:32:03

January 10, 2000

. DATE
ard or Comnission Chairmaa

xmjgl*if

Copy of proposed rules; saparale sections for: 1) explanation of niles affest

& NS

5 sehadules, ecfivities, efc. will changes with its adaption 2) slatistics used, wnd thely wnmm )

thaet were made (o arive at liscal impact, 4) computations thal ware made,

o i b



9. Barvice of complaint. Hihecommissionbelisuesibalihs

atehius-probablv-cause-efan-uslasdul srunrsaconable-act-raleprasticoor

waedivg e commission shall forward to the respondent a statement of the

wialnd angd 2 notice requiring the respondent to satisfy the complaint or answer it in

within 20 days from the date of service of the notice or within such further {ime

iy dwx specified by the commission.

Boures: 8L 1975, ¢h 16, § 1; 12 SDR 85, effzctive November 24, 1985 12 SDR

1, 12 BOR 155, effective July 1, 1986.

() (c) ndirles ()
Gereral Authority: SDCL 49-1-1 1/ 48-34A-/ f——

a (a,
Law implementad: SDCL 49-1-11%/49-13-1 49-34!\-4}/ -

Cross-Reference: Manner of service, § 20:10:01:22.03.
A001:11.01. Defenses to complaint. The defense that the complainant
o il have a good or sufficient reason for making a complaint, that the complainant
& without gtanding to make the complaint-orihat-a-complaint-falistoshowpebable
wan of olberwise falls © conform to this chapter, may be raised by motion to dismiss
i answet, 11 the option of the respondent. Al other defenses to the complaint shaltbe
kgl by snswar. An ordginal and three copies of the motion to dismiss or answer,
aetepanied by proof of servics of a copy thereof on the complainant shalt be ﬁiﬁﬁwﬂ%‘r
e covrmiigsion, The answer shall specifically adnil or specifically deny materal
afiegedons of the complaint and may also contain a statement of new matiers
auawlitating an affirmative defense. If the respondent has no information or balief on e
subjed sufficient to enable the respondent to answer an allegation of the complaint, the

R

rspiiient may so stale in the answer and place a deniat upon that ground.




Soirge: 2 SDR 56, effective February 2, 1976; transferred from § 20:10:14:15,
12 BOR 84 efiective November 24, 1985; 12 SOR 151, 12 SOR 155, effeciive Juiy 1,
1955, @ (,,(;) )
Generat Autherity: SDCL 4911, .39-34A\-§;/ - (o
Law laplemented: SDCL 49-1-17 ,1)@'-1 31, 49-3%4)(
Cross-Reference: Service of complaint, § 20:10:01:06.
204001 7:0%. Information on bills. Bills provided to customers for ele:tric and
gas senvice shall includ 4@:&@%«%@&%&@1@% e E,m following information:
(1) The meler reading and the date the meter was read;
(2) The number and kinds of units metered;
{3} {dentification of the applicable rate schedule;
{4} The amount of the bill;
{5} The date on which the bill will become delinquent;
{63 The late fes, if applicable;
{7y The date on which payment rust be made in order to avoid the late fen, if : R

applicable;

(8) i an estimated bill, clear and conspicuous language identifying the bill as :a;ia , ﬂ

patimated bill;

it #

(10) A siaternent that customer informaltion is available upon request andwhate
ponreq .

B ) 4
Houn be f)&)i&!%&ﬂ"«f)

i statement that the-cusiomeristesponsibleforpayinent-clallchagen bk -

sauinn-rendarsd,

f=d




Thes bill sent to the customer shall include only infcrmation related to the

cilormer’s acoount and advertising-appreved-py-the-commission.

Soures: 3 SDR 2, effective July 18, 1976; 12 SOR 86, effective Movember 24,
1EBE 42 BDR 151, 12 SDR 155, effective July 1, 1986. |
| | 309
General Authority: SDCL 49-34/%7 . ( S,'\{/ f’_}_
Law tmplemented: SDCL 49-34A.3, 49-347@9434&2?.
20:10:24:02. Certificate of authority for inferexchiange service ~ Ag ;?«%i&:ﬂﬁ%‘;ﬁﬂﬁ.
resnirements. Exch telecommunications company required fo apply for a ceriificate of
authority with the commission pursuant to SDCL 49-31-3 for interexchiange sﬂ;wrwmm»ﬁi f;; ot :
srovidi the following infonmation with the company’s application unless the mnh‘mh&mr. '
granls a waiver to omit & gpecific ilem of information:
(1) The name, address, and {eiephone number of the applicant;
{2} The name under which the applicant will provide these services if different
e in subdivision (1) of this section;

{33 i the applicant is 2 corporation:

{a) The stale in which it is incorporated, the date of incorporation, and EWQ ;
wof Y centificate of incorperation or, if it is an out-of-state sorporation, a copy of it ’
cerlificaln of authorily fo transact business in South Dakota from the Secrotary af%ﬂt‘ ¢

(b} The location of its principal office, if any, in this state and the mzrm&ugi
sddress of s current registered agent; znd |

() The name and address of wach corporation, assodiation, partnership,

copperative, or individual holding a 20 percent or greater ownership or management




_interest in the applicant corporaticn and the amount and character of e Swnership of

- management interest;

{4) i the applicant is & partnership, the name, {itle, and business adcress of gach

_pagtner, both general and limited;

{5y A deseription of the telzeommunications services e apjiics

(6) A detailed statement of the means by which the spplicant will pro

- seioes;

(7} The geographic areas in which the services will be offersd oe s ruip

deseribing the seivice area;

£8) Current financial statements of the applicant lochuding a balsnce shesl,
©income statemend, and cash flow statement; a copy of tha applicants b
- report; 2 copy of the applicant's report fo stockholders: and & topy of &

with the terms and conditions of service:

(9} The names, addresses, telephone tumbar, S ramher, B
. toll free number of the applicant's representatives to whos all g

‘mﬂaxdmg:mmmamﬁs and regulatory matiers and a descripGon of how

. handies customer billings and customer service ratiorg:
(10) & fist of the states inwhich the applicant s ragh
- telecomwaunications services, whather the applicant hes aver ba

 or certification in any state and the reasons for any such des

* whether of not the applicant is in good standing with tha



Jinthe states where it is regiztered or cerlified, and & detaiied sxpizmsiva ¢f vt

~apolicant is not in good standing in a given siale, if applicabis;
po 9 g

(11) A description of how the applicant infends {0 marked iz s

- market, whether the applicant engages in any mulliievel rnarkaling, sod

- gompany brochures used o assist in the sale of services:

{12) Cost suppoit for rates shown in the company's turll far o nesoori

gmerging competitive services;

(13} Federal tax identification number;

(14) The number and nature of complaints fied sgainat B
state or federal regulatory commission regarding the unauih
customer's telecornmunications provider and the ¢t of chaigh

that have not been ordered;

(15} A written request for watver of thoge it e

inapplicable; and
{16) Other information requested by the cor

the applicant has sufficient techaical, financial, sod wbnagnns! o

- the interexchange services it intends 1o offer conglgbent vl Ui
chapier and other applicable ruies and kaws,

The commissicn may require the production of o ke fos

and additional information fo supplemant that contaleed b e

“shall notify the commission of any charnges in subg

subsection (3)(b) of this seclion as they vour. H & comgmy P

tariff sheets shall be provided to the commissio




Source: 16 SDR 108, efiective December 27, 1989; 21 SOIR &1, affecive
. Na‘yembet‘ 3, 1884; 22 SDR 107, effeclive February 18, 1995; 25 S0OR 89, effectve.
‘December 27, 1998.
General Authority: SDCL 49-31-3.
i.aw Implemented: SOCL 43.31.3.
20:10:32:03. Certiflicate of authority for local exchange servine -~
Application requirements. A telecommunications company vequired to apply ra

certificate of authority for local exchange services from the commission hs

writlen application and provide the following information uniess the commigs
waiver {o ornit a specific item of information:

{1) The applicant’s name, address, telephone numbar, facsimils b, £

address, and whether the applicant is a sole proprietorship, partrnarshiz,
limited liability corporation, or limited tiabiiity partnership:

(2) ¥ a sole proprietorship, the full name and business wddes

parinership, the full name and business address of each paripe
listing of the full name and business address of each oorpainly pifics

linited liability corporation, the full name and business sddigs ¢

different than in subdivision (1) of this section:

(4) If a corporation:

(@) The location of its principal office, Hany, b

address of its cumrent registered agent;




{(b) A list of shareholders owning twenty percent or more of the interestini
business,

(c) The state in which the applicant is incorporated, the date of m,&ms&mwﬂ
and a copy of ils cerlificate of incorporation; and

(d} if it is an out-of-state corporatior, a copy of its certificate of authority 1o

transact business in South Daketa from the secretary of state;

{5} A description of the applicant's expefience providing any {elecammmricati P
services in South Dakota or in other jurisdictions, including the typis of servicas
provided, and the dates and nature of state or federal authorizalion 1o provide the
satvices;

(6} Names and addresses of applicant's affiliates, subsidianes, and parent
organizations, if any;

{7y Alistand specific description of the types of services the applicant seaks | t,n .
offer and the means by which the services will be provided including: |

{a) Information indicating the classes of customers the apolicant nlumds 13

seve,

(b) Information indicating the extent to and time-frame by which applicas it

provide sarvice through the use of its own facilities, the purchase of unbundied nata

elaments, or resale;

(©) A description of ali facilities that the applicant will uiilize: te fuerish the :

proposed local exchange services, including any facilities of undading cave

(d} Information identifying the types of senvices it seeks aulhot

hy reference to the general nature of the service;




g
i

(8 A service area map-and or narrative dascriplion indisiling with ¢

the geographic area proposed o be served by the applicant:

{9) Information regarding the technical competance of g

proposed local exchange sesvices including:

a) A description of the education and expernense of he app
€ ks

management personnel who will oversee the proposed sl exchangs 3

{b) Information regarding policies, pemonnel, or arang

applicant which demonsirates the applicant's ability fo respond o cusl

and inquiries promptly and to perform facility and equipment maintenan

ensure compliance with any commission qualily of servies reg

(10) Information explaining how the applicant wilt frovidis «

o emergency services such as 911 or enhanced 811, soarelin 54

servicas, directory assistance, and lelecommunicalions ¢

(11} Financial infoimation including:

(&) For the most recent 12 month penod, finsne

applicant consisting of balance shests, income slatemmnis, wul

and

stockholders:;

(12) information detailing the Ipllowing matiers %

o

o provide proposed local exchange servicss!

{a) The identity of all locsl «

fo interconnect;

AT e s PR S e e AT




b) The likely timing of initiation of intermsnaedio
3

as o when negotiations for interconnaction started of when i

start; and

{c) A copy of any request for intermonieciion i

3

Incal exchange carrier;

{13) A tariff or price list indicating the prices, lemns, prd o

contemplated local service offering;

(14) Cost support for rales shown in the company's tall

P
EXE

price regulated noncompelitive or emerging compelitive sarvissy:

(15} A description of how the applicant intends o reariel ve

services, its target market, whether the applicant ergs sovpitdaoni

copies of any company brochures that will be veed (0 oot i tgke
(16) i the applicant is seeking authorily 4o provide ool ¢

service area of a wural teleplnne company, thie dale by widch i

mieet the servica obligations imposed pursuani e § 2

for meeling the service obligations;

{17} Alist of the stales in which the applicant & e

ielecommunications services, wnether the eoplcant b

of cerbification in any state and the reasors for any stk o

whether or noi the applicant s in good standing with

in the slates where @t is regisiered or ceified, snd &

applicant is not in gond standing in 2 gives stale,




(18} The names, addresses, telephone numbers, E-mail addressas, s

facsimile numbers of the applicant's representatives to whom all inquinies must be malde
regarding customer complaints and other regulaiory matiers;
(19} Information concerming how the applicant plans (o bill and coltect eharges
from custorners who subscribe to its proposed local exchange services:
(20) Information conceming the applicant’s policies relating {o solicitatin of nm

customers and a descriplion of the eflorts the applicant shall use to pravest tho

unauthorized switching of local service customers by the applicint, its employass, o
agents;

{21) The nwnber and nature of complainis filed againstihe applcant with

state or federal commission reganding the unauthorized switchivg of a cusiomads

Hohleiapiaed

telecommunications provider and the act of charging customers for seivices that have
not been orderad;
(22) A written request for waiver of those rules balieved to be inapplicsbls;

(23) Federal tax identification number; and

(24) Other information requested by the commission needed & demonsitale

the applicant has sufficient technical, financial, and managenal capaty

- the tocal exchange services it intends to offer consistent with the ragquiras

chapter and other applicable ruies and laws.

The comeaission may require the preduction of an audited haangia!

Bk

and additional information fo supplement that contained in th anpica




;y_m:rvmc 5% than fifty thousandlocal evchange subseyibers snft’i‘iis;s:{a’ieiaﬂlnr

116 file ot support informaticn and its tariffs shall be filed for mfomt teonaf

ipses only.

' mQSSDRB elffertw@ Deoemuer" . 1598,
( amm! Autmmy SDCL 49 31-76

an Zmpl&men&&cﬂ sbel 49—31-3 48-31-69, 49-31-76.



LAW QFFICES
May, ADAM, GERDES & THOMPSON LLP

S03 SOUTH PIERRE STREET
P.O.BOX 160
PIERRE, SOUTH DAROTA E7501-0160
GEALMWE R MARTENS (BB 1983
; LOSMITH 1BA5-1866
'C,Af,)»‘\'-“

(T . FROMPION January 7, 2000
. ANGERSOMN

w WILEUR

M, EROEL

CHATL F, SHAW

TMEILFULTON

é‘?ﬁé’ﬁﬁﬁféﬁ
AN 17 g

4

SOU kA !‘.
Public Utilities Commission UTH.R» ,ggthU Mf

) Wast Capitol
Flerre, South Dakota 57501

?RE& NORTHERN STATES POWER COMPANY REGULATORY: JANUsRY 3009
‘ RULES HEARING
Qur file: 0185

Chairman Burg and Commissioners Scheoenfelder and Na

Pleatte accept these comments on behalf of Northern
Company concerning the propesed rules changes wh
noticed for hearing in Room 468, State Japitsl,
2000, at 5:00 a.m.

- The Company has no objection te the rules changes o
“the contents of applications for certificates of

Also, the Company has no posgition on the deles]
~dealing with bills provided to customers for &
‘“(QEV]_("E

‘However, the proposed amendments to ARSD L0k
20:10:01:11.01 would eliminate the probable csues
now made by the Commission on Consumer Compl
‘the probable cause requirement provides a géod v
‘put claims which are clearly not wmeritoricus,
‘obvious case, it has proved helpful where bhe ¢
against is not the correct defendant. This hag ¥
several occasiong in ocur experience. In othsr
complaints have involved matters which are noo
farigdiction of the Commission. It makes Lis
matter such as this to proceed to hearing.

If there is a problem, we believe it ig tiamt oos
placed on the Commission®s agenda as action ir
the time that they have been received by ths
useful procedure, we believe, would be for
sent to the company, and for the company teo
within which to settle the complaint, prioy
the agenda. If the complaint cannot be @
then be put on the agenda, and if probabls




v January 7, 2000
Page 2

se should then be set down for hearing. iIn 4
mpany will first have the opportunity Lo resulve
fore the matter is sent to hearing and the posi
parties are potentially polarized.

n-conclusion, it will pProhibly take an amendmsnt e
hat we have proposed. However, an amendment sriving
- days within which to settle the complaint prigs
the agenda for a probkable cause hearing should e
ngth of the Commission’s agendas and’encﬂnfaﬁ@ etz
settlements.

ﬁiY@urs truly,

1TL FULTON




LAW OFFICES 1\
May, ADAM, GERDES & THOMPSOM LLP

503 S5QUTH PIERRE STREET
B.0.80X 160
PIERRE, SCUTH DAROTA S7501-015

L MEAATE N VBRI-IS6D
G it I HB-10e8

Januaxy 7, 2000

RiAVEL
WY s ey
% AREY £ Bt AW
Argan, FULbN

fibslic Utilities Commission
Huake Capitol

30 East Capitol

‘Fisrré, South Dakota 57501

HE: JONUARY 2000 RULES HEARING

Chairman Burg and Commissioners Schoenfelder and Nelgon:

Please accept these comments on behalf of MCI WorldCow
Ehe propobed rules changes which have been notined for
‘Room 468, State Capitol, on January 10, 2000, at 92:00

‘MET WorldCom has no objection to the rules changes deal
rxﬂ c ntent of applluatlons for LE”tlflcat@S mL au hw.

~&gﬁi1uq wmth bills prov1ded to custommrs fcr &}w@‘;‘
“mervice .,

However, the proposed amendments to ARED 20:18H:01:09
20:10:01:31.01 would eliminate the probable cauge ¢
umw made by the Cummis sion on cun"umel Complﬂfﬁﬁﬂi

‘wﬁwd out clalmq whluh are cTearly not mPYluQ{L B
obvious case, it has proved helpful when thé,¢$‘~“
against was not the correct defemdant. In ouy
has happened on several occasions. in other in
complaints have involved matters which &sire Hob w
jurisdiction of the Commission. It makes littis
matters to proceed to hearing.

If there is a problem with the current procedur
ig that complaints have been placed on the b
‘actlon ifems within days of the time theyv we

Commission, Often, this does not lsave pal
appropriately research the facts. A more ussf
be for the complaint to be sent to the company
rcompdny to be given 20 days within which to
prior to the case being on the agenda. IFf
be settled, the case should then bhe put on
probable cause is found, the case should




January 7, 2000
Page 2

iearing. In this fashion, the company will first h
gpportunity to settle the case before the positions
parties ave polarized.

&

Cconclusion, it will probably take an amendiment to
- what we have proposed. However, an amendment givitg
20 days within which to settle the complaint pr:
~on the agenda for a probable cause hearing shculd 4

Length of the Commission’s agendas and encourdge prowpt
sttlements.

- Yours truly,

_MAY, ADAM, GERDES & THOMPSON LLP

RIS

et Michel Murray, MCI WorldCom



wiate of Scuth Dakota

ss
County of Brookings
Christina Nelson of saic] county, first duly swarn, on oails,

says: That she is the office clerk of THE BRCOKINGS
REGISTER, a daily newspaper, printed anid published in
{he City of Breokings, in said County of Brookings, and
Staterof Sauth Dakota; that she has fuil and personal
knowiedge of the facis hevein stated, that said newspaper
is'a legal nawspaper and has a bona fide circulation of
atleast two hundred copies of each issue daily; that said
newspaper has been published within the said County of
Brookings and State of South Daikota, for more than one
yezr prior to the first publication of Exhibit A" hereto
altached and herein mentioned, and was and is printed
in the officz maintained at szid place of publication: and
that the

Legal #868 Jan 10 Public Hearing in Piemre

a prinfed copy of which, taken from the paper in which the
same was published, is hereto attached marked Exbibit

A" and is made a part of this affadavii, was published in
said newspaper for _ 1 times, to-wit

December 17, 19209

That the full amount of the fee charged for the publicafion of
sald Exhibit "A” inures to the sole benelit o the publishens of
said newspaper; that no agresment or understanding for the
division thereof has been made with any other peveon, and
that no part thereof has been agreerd o be paid to any

person whornsoever,; that the fees charged for tha pubiication
thereof are:

Twy hundred three dollars and four cents $203.04

Cr} ‘{” i ;ﬁ“yﬂ\r /

Subseriped and swom {o before me {his

Decamier , T

!
Hotary Public in and for the County of Brookings, Rowth Dakela
My Comrmission expires January 28, 20085,
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then, if it remsing wmressivad, wm«ixw
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part ofa uahly is n:moved from dcf.,,nsw a zméwy m%y ﬁmm i

medification removes it asa defm whix:h' Ty i:f.: dspeod e i

the complaint proceedings.
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current finarcial statemests of the Aot ahst B¢ funky ~
e Public Uiilities Commsission in applications for oo
authority {or interexchunge sarvice,

In section 20:10:32:03(8), wn apcdicant for 4 ceutifioss "JI
authority for local exchange service would b alilo to :
B map O a narative description of the geographic o
serve as opposed 1o present Janguage wridel st ¢
narrative description.

In section 20:10:32:03( 11 Xe), sirilss 1 thip ima@r' i
23:10:24:02(8), ap applicant for i sotifican of nubeniny
exchacge szovice must furmish it Financia) Ratordess w
Usilities Conwaission.

g M

wam )macstzd fid mnm;e ﬁm« upmamm sl m;ﬁm
fcawagaummmomdmm ey o s by gy
at the hearing or by sending them o x?w .,m\
Utilities Cmmzimi@n; Stae Captol, 500 B
Dakota S7501-5070. Material sent by ruad wwﬁ o
Utilities Commission; hy .§mmy 1, .2;% e Ty e

Metize is fwm.her gwam e mdsw&m wrich
heesing is being held 5 3 physically meoersitde e
the Pub%ic Uﬁ%iﬁc‘s Ccmmmsm fal:’ LJ&I %i’@( By

mu.zt be mads Th.. mﬁr;:&um ;mrw S m
meeats s (6073) 773-33064

Coples of the proposed sweles gy be

obiaimed withow chargs %
South Dakois Public Utihises O

State Capit

SO0 Bat Copited

Pierre, $13 ST505-5080G

. The propoed males way b h« m:mcz-
Comymission's howe page 1 1
st sy,

WAy




ri hig oath says: That the BLACK HILLS PIONEER is a legal daily
:r:‘xewsp;aper of general circulation, printed and published in the City of
Spearfish, in said County and State by Billy T. Masterson, and has

vimentioned, and is printed in whole or in part in an office mair-
ed at the place of publication; and That I, Billy T. Masterson, Jr., ths
‘ mm&étsigmed, am the Publisher of said newspaper and have personal
knowledge of all the facts stated in this affidavit; and that the adwver-
tiss nent headed:

Pt {éfm /cdwz‘admm o
” /uﬂ-/—z Ce aFf SUBlC Hopr /'{V

7

\l a printed copy of which is hereto attached, was printed and published
 insaid newspaper for __/__ successive and consecutive weeks, the
first publication being made on the / 5y day of Dec 1997

and the last publication on the __s/s74day of _Ld¢19_7¢_, that
thie full amoun* of fees charged for publishing same, to-wit: The sum
of $495 %% insures soley to the benefit of the publisher of the
BLACK HILLS PIONEER, that no agreement or understanding for a
division thereof has been made with any person and that no part
thereof has be&yagreed tob 7o

._m,k%/’é/" ////




b i?ssbnc beiring will s b
Pwﬁ”" s {f‘ ;Jam'ta_

AFFIDAVIT

State of South Dakota, County of Hug] ¥ & 00

ot R lhacd

FONACN v O /\E_v;)s st;:»m =il
vath, says: That h 12 publis
Capital Jouwrnal, aﬂ% newspaper pi
- of Hughes and State of South Dakota; |
~af the facts herein stated, that said w{ .7’
CESDCL 17-2-2.1 through 17-2-2.4 00} o s e

lished within the said Count} of Hughe |
‘year nmﬁ;@g to the first publicatiop

legal{displayydvertisement héaded
g j‘%)c&)@»a;: o @\A«\Q\_Lc %m«\wsﬁ_‘-~w
& pr.nted copy of which, taken from 1] #eem

and which is hereto attached and rz&cxxfﬁ]f;’:'f“
sald newspaper for _eones . Succs] o
Diaceminc [519.9
ig
19
ig
19,

;, That the full amount of the fee charge | ¥ Gus
o notice inures {o the sole beneii of the | W&
or understanding for the division therl
and that no *pcu‘t thereof has been ag] 4
that the fees charged for the publication]

subscribed and zworn to befory yne iyl

Notary Public in and for the County of |
My Commission expires




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

T THE MATTER OF THE ESTABLISHMENT ) MINUTES OF PUBLIC
OF NEVISED RULES ) HEARING
} R#199-002

“i"'he i"ub ic' Utalitiu; bommis ion convened the pubhr: hi earmg at 9 00 a m tm{. -

The purpose of the meeting was to conduct a public hearing on the propﬂs&ad.frmeé;
of e Commission numbered ARSD 20:10:01:08, 20:10:01:11:01, 20:1217:08.
iz 10:24:0% and 20:10:32:03, -

Members of the Commission in Attendance: Commissioners Jim Burg:-amcé,i.a:»k.sb,j :
Sthoenfolder, Commission Advisors Rolayne Wiest and Greg Rislov; Commission Staff:
shete Farris, David Jacobson, Keith Senger, Heather Forney, Camron Hoseck and

tharm Sullard, Jr. e

Others i Attendance: Rich Coit, SDITC and Colleen Sevold, U 8§ W“-*bl' |
Communications, Inc,

Wiritlern comments were received prior to the hearing, on January 7, 2000, from: N@
Fultany on behalf of Northern States Power Company and MCi WorldCom. 0

Oral Testimony

SOITC represented by Rich Coit addressed rules 20:10:01:09 and 20:10:01:11:014
Wihile sgresing that the probable cause determination process was cumbersome, Mr: Co
wxprasged concerns over what attempts would be rnade to informally resolve complainis. -
He furthar voized concemn over processes to be used by the Commission in deterrni o
e megit of a complaint.  Finally, Mr. Coit sought clarification of the amendméent
20:10:01:11.01 where failure to show probable cause is removed as a ﬁefensem i',,
chrnplaing,

L5 WEST Communicaticns, Inc., represented by Colleen Sevold, addregsed t?xia'fvl.“""{"'

chanyes in the probable cause deterrination in the same rules as Mr. Coit. She st ate
Hhalthe pr Dt»abi@ sause process has never worked well for U S WEST Communicalions,
e, The process goes into the merits of a complaint rapidly and U S WESY
Communicat ons, Inc. cannot always obtain sufficient facts prior to the time of tha

getmrmination of probable cause. ‘



calved at the hearing concerning proposed rule changes: i tules
2 aned #(:10:32:03 ’

hariited,




KNG - et

MidAmerican Enes tr. »;r'; g
Cng BwasiSenter s ;
166 East Seeond - 1

F0. Box 4350

Oavenpart, Jows -3 ﬂf}‘i

319 3J3 8005 fei%hf,m
SOUTH DAKOTA PUBLIC

{9 ki 333 8021 Facsumkr ‘

UTILITIES COMMISSION

Karen: M Humm'
Altomney

January 20, 2000

By UPS Overnight

William Bullard

aeuiive Dimctor

ith Dakota Public Utilities Commission
st apitol Avenue

Pieere, § outh Dakota 57501-5070

Res Proposed Amendment of Rules

B 3. Bullaed:

Enclosed for filing are an ori ginal and ten copies of MidAmerican Energy Compamys
Lomments concaming proposed amendments to Sections 20: 10:01:09, 20:19:01: 1101,
HEITI03, 20:10:24:02 and 20:10:32:03 of ARSD Article 20,10,

The opportunity to provide written comments is appreciated,

Smcexcly

B S
Lr s Av"""-’“\ £




. thatrufe below with: the modification proposed in boid type:

S50UTH DAKOTA

PUBLIC UTILITIES COMMISSION

Re:  PROPOSED

RULE CHANGES
20:10:01:09, 20:16:01:11.01,
2001001703, 20:10724:02
and 20:10:32:03

COMMENTS QF MIDAMERICAN ENERGY COMPANY

I. Proposed changes to §20:10:01:09 and §20:10:0%: 11 O ’\JndAmmman g

Energy Company (M:dAmeman) does not oppose: the preposed changes ic Lhuse *wo-z

rules, d;;l‘{,u?t& ?har the cha'wes should help: sty eamline the regulatory pmc ss.? }itywm’;ﬂ;/

this change will likely result in a-greater emphiasis on: the informal reso.tm GiE r;mcms

fequived by §20:10:01:08.01. MidAmerican is aware that even now m‘efj;ié.:%t ma;a)n

complaints are resolved during the informal process. However, MidAmeédcan wot

request the Commission consider a-modification to §20: 10:01:08:01 that n:outd.xdd =y

funher efficiency to the informal process. Forease of review, MidAmerican sets forth

20:10:01:08:01. Commission action-on complaints. Upon the filing of

cewnplaing, the commission shall attemgt to uettle the compi.nm wit
tmmal action, I%—the—eempl— int-cannet-be-pre &
!:M\ﬁﬁtmﬂs&*m” 'mrH«prmeeed+M= ordan

{mrw if thct commxssmn heheves thc.. complmm d:aes notconform 2o

chapter, it shali so notify the complainant or the complainant's axtor
and op; }wmmty shali'be given to aniend the complaint withina:
specified by the commission. If the: complaint s net amended w 1
tire, or such extension thereof as the comimission for good causc s.hmm




{ sl be dismissed, I the complaint is not dismissed the
full issue @ proposed resolution of the coruplaint upon
ary informution from the parties. If a party is

ie proposed resolution; a request for formal

iy he maide and the matter will proceed in aceordance

b pravisions of §20:10:01: {9,
Priposed changes 1o §20:10:17:03. MidAmerican agrees with the

e simplify billings.
L3 Propesed changes to §§20:10:24:02(8), 20 10:32:03(R), and

s ya). MidAmerican offers no comments concerning these proposed

Respectfully submitted,

AIDAMERICAN ENERGY COMPANY

'Kdren M Hmzungf,j (J
- Altorney

MidAmerican Energy Company
One RiverCenter Place

106 East Second Street

P.O. Box 4350

Davenport, fowa 52808
319/333-8006 (Voice)
319/333-8021 (Facsimile)
kmhuizenga@midamerican.com

S R A
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o Jerty Bhoener, Chair

AFFIBAMIT

The Honerabluu Orville Smidi |
State: Repre'selmatwe

117 Fourth Street ,
B’moki‘n‘gsi -Si]i -;57"«-{3;@'(5;.19‘155: |

he Honorable: W:Ih >
State :'Represeantanve‘
Route 1, Box 2

Burke, $D- 57!32’3 95@5

Theﬂoncsﬂable“:Matthe‘ Mirhais
State Representative

1213 Walnut Sireet + ©
Yankton, SD- 57078 -

Delame ‘:Koibo




TTER OF THE
O OF APPROVAL OF RULES

ATIVE RULES

 putic hearing held on January 10, 2000, the following rules are appr@ve,drf‘:ahjti'sf;q s

sacisme stfactive twenty days after filing with the Secretary of State:

Progisses revised rules: 8§ 20:10:01:09, 20:10:01:11.01, 20:10:47:03;
SN 24072 and 20010:32:03.

LEGaSLmi E RESEAR(‘H LGUN‘
(foe legality and for fmm dﬁd s:yica i

1,

ﬁ@%amfﬁa{ier Cmﬁﬁ aSioner




Fhaint. Lf—%mw,»mmmmmwwmmm@ -

s it S AR ASOR AR B-RCt-FalB - PRIEHE G

g i COMmIssion.

et 16, § 1; 12 SOR 85, effective November 24, 1985

w July 1, 1986,

d: SLCL 49-1-11(2), 49:13-1, 49-34A-4(6).

i porspiaint-orbata-complaintfails-ie-shon

f-contormi o this chapter, may be raised by miotion t¢

o ol i respandent: All other defenses to the. complai

e

“pwpst of servics of weopy thereof on the complainant 5
inswer shall specifically admit or specifically jdéﬂy}jmat

nplint mnd may also contain a statement of new matter

@ive defense, I the respondent has ne information

i e respondent 1o answer amr-a!iegaiiun;ﬁf?thje1c;ompiaiht the:

aigls b the snswer and place @ d‘emiaﬁ'«Upunﬁthat“:gridp]hd:




1. effactive Februaty 2, 1976, transferred from § 2019 0:14:15.

Mavernter 24, 1985, 12 SDR 151, 12 SDR 153, effective July 1, .

Fued

s Authonity: SDCL 49-1-11(2), 49-34A-4(8).

mented: SDOL 49-1-11(2), 49-13-1, 48-34A-4(6).

setarenes: Seivice of complaint, § 26:10:01:09.
. information on bills, Bills provided to customers for electric and:

udsenb-ata-nakimiied-te, the following informatior:

sdirg and the date the meter was read,
i arud et of unils metered;

o of the applicable rate schedule,

siant of the hill;

1 witdeh the bl wilt become deiinguent,

2, if applicable;

o which payment must be made in order to avoid the late fee, if i

ated bill, clear and conspicuous language identifying the bill as a

fual, o powsr adjustment clause separately ilernized, if applicabie; and

st hat customer information is availabie upon request anci,f\,\ihéiﬁé.j 5 P

w&iﬁwﬁ%&w%wmsﬁmmmwmmmgmw ;




T Bk serd 1 the customer shall include only information related to the

sl ind advertising-eppreved-Silhe-pommissien.

3 BDR 2, efective July 19, 1976; 12 SDR 86, effective November 24,
H 151, 12 SUR 155, effective July 1, 1986.

Goneral Authority: SDCL 48-34A-4(3)(14).

Lo Seplamanted: SDCIL 43-34A-3, 45-34A-4(3)(14), 49-34A-27.

Ra02, Cartificate of authority for interexchange service - Application -

sirsmrdn, Each telecommunications company required to apply for a certificate of

#h the commission pursuant to SDCL 49-31-3 for interexchange service shall
e tollowang information with the company's application unless the commission
= g wanier 10 sinlt a specific itemn of information:

4% The narne, address, and telephone number of the applicant;

e parme under which the applicant will provide these services if different.
dpison (1) of this section;

{43 Wihe applicant is a corporation:

1 Thee state in which it is incorporated, the date of incorporation, and:afcmpﬁ*

te of incorporation or, if it is an out-of-state corporation, a copy of its

ol muthonty o transact business in South Dakoia from the Secretary oﬁfoiatle':

it Thie location of its principal office, if any, in this state and-thevname?ar‘tdi,’ .

of Wy current registered agent; and
{6} The name and address of each corporation, association, parinership,

o individual holding a 20 percent or greater ownership or management 7, i




b gppspcant corporation and the armount and character of the-gwnership:or

syt abesrent

spbcant is a partnership, the name, title, and business address. of&efa‘mh

sratal ang imited;

srigion of the telecommunications services the applicant intends to

el statement of the means by which the appiicant will provide its

EIraanic areas in which the services will be offered or a map

PLE Ared:

{8y Curgnl financial statements of the applicant including a balance sheet,

f. and cash flow statement; a copy of the applicant's lstest annuai"

sy of the applicant's report to stockholders; and a copy of dpplicant's t&nﬁ‘ ‘

wf m:‘;:mimons of service;

3‘_&

r
The naies, addresses, telephone number, fax number, E’-,m;agi!ifaddré N
Ly of the applicant's representatives lo whiom all inquiries must be made
somplaints and regulatory maiters and a-dyescripﬁon'of,h'ow‘thg;a@p
tomet billings and customer setvice matters, |
1A list of the states in which the applicant is registered cor certmed to pmwde
whations services, whether the applicant has ever been e&eniemegjf v

w0t iy any state and the reasons for any such denial, a stalement asto

‘i the applicant i$ in good standing with the appropriate r@gmamgryféigéf



jes whare it is registered or ceriified, and a detailed expianation of why the
apphoant b nel in good standing in a given state, if applicable;

1143 & daseription of how the applicant intends to market its services, its target

1, whather the applicant engages in any muitilevel marketing, and copies of am}

onpany brochures used to assist in the sale of services;

{12) Cost support for rates shown in the company's tariff for all noncompeti‘tive{ or
srnmrging competitive services;

{14} Federal tax identification number,

{14} The number and nature of complaints filed against the appiicant with any

oo Yederal regulatory cornmission regarding the unauthorized switching of a

o

TS telecommunications provider and the act of charging customers for services

thusl have not been ordered;
{155 A wriiten request for waiver of those rules the applicant believes to be
mapplicable; and

{18} Othar information reguested by the commission needed to dernan,siratie?aﬁiéit}Qv

i applicant has sufficient technical, financial, and managerial capabiiities to provide
e intargnchanga servicas it intends to offer consistent with the requirements of this
ehaptar and other applicable rules and laws.

The comrission may require the production of an audited financial siatement

gdditional information fo supplement that contained in the application. A mmpahy |

il notify the cormmission of any changes in subdivisions (1), (2), (7). and (9) and

selion (3)(b) of this section as they occur. If a company revises its tariff, the revised

sngats shall be provided to the commission.

A

S B R P T




Bourcs: 10 SODR 108, effective Dacember 27, 1989; 21 SDR 81, effective

Higyamser 3, 1994; 22 SDR 107, effective February 18, 1996; 25 SDR 89, effeciive

ambier 27, 1998,

{aenural Authority: SDCL 49-31-3.

Law Implemented: SDCL 49-31-3.
20:10:32:03, Certificate of authority for local exchange service --
@ﬂmmmmt requiremenits, A telecommunications company required to -app{y{ffé}: a-

ificate of authority forlocal exchange services from the commission shall submit a

rapplication and provide the following information unless the: commission grants
v to-omit a specific item. of inforrmation:
{11 The applicant’s name, address, telephone number, facsimile’ number, §

mddress, and whether the applicant is a sole proprietorship, partnership;: corpcr;atibn

ted linbility corporation, or limited-liability partnership;

(2) If & sole proprietorship, the full name and business address of its oww
i’ﬁém’mp {hefuli name and business address of each: partner; if accrpmatr :
g ofthe full name and business.‘ address of each corporate 'ofﬂcet and firec
i ’ d tiability corporation, the full name:and business -addréssvoﬁve.,avch‘,an'iém."s‘e‘r
“fimited liability partnership, the full name and:»,businessladdres‘sl »c;if« eauhpa

{3) The name under which applicant will provide local exchange services if

wrant than in subdivision (1) of this section;
4} I a corporation:
(@) The locatian of its princigal office, if any, in this state and the name an

“pediess of ils current registered agent;



b} A liet of shareholdere owning twenty percent or more of the interest in th

t6) The state in which the applicant is incorporated, the date of incorporati e

6opy of is certificate of incorporation; and

{d) Hitis an out-of-state corporation, a copy-of its certificate of authority |

£ business in South Dakota from the secretary of state;

(%) M description of the applicant's experience providing any telecommunicati

s i South Dakota or in other jurisdictions, including the types of services

sded, and the dates and nature of state or federai authorization to providethe

(&) Names ang addresses of applicant's affiliates, subsidiaries, and parent

zations, if any:

fat und the means by which the services will be provided including:

(a} Information indicating the classes of customers the applicant intends to

(b Information indicating the extent to and time-frame by which applican

pavids service through the use of iis own facilities, the purchase of UnbU“dK’d etw

Mﬁmqgﬁ i resale;
(¢} A description of all faciiiies that the apmi,cantwmUﬁiiﬁeﬂtofm«""*""é
%’*mﬁ;ﬁuﬁr{? lacal exchange services, including any facilities ofuhderiyirigfs‘:a”’iéf
{d) Information identifying the types of services i*ivsﬁ*f?ks@a‘umﬁvty;té

by retarence 1o thi general nature of the service;




(B A service ares map-asd or narrative description indicating with-partic u’!aﬁty,

thiz guagraphic area proposed to be served by the applicant;

75

-~ {#) Information regarding the technical cormpetence of the appiicant toprovidaits~
| ﬁfﬁ?iﬁﬁﬁ Hocal exchange services including:
(8) A description of the education and experience of the applicant's

managernent persorinel who will oversee the proposed local exchange-services; and

() Information regarding policies, personnel, orarrang’ements-;rf-';aﬁéib" iy

L ;;g;@at ant which demonstrates the applicant's ability to respond to cusmmer complau

wjuiries promptly and to-perform fﬁapc%!ityfan'dwequipmeh’if;ﬂmainte;nanceinfeges

&f%%tim compliance with-any commission guality of service: mqunremnnts

BEIVIGES, directory assistance, and telecommunications relay: services;
{11) Financialinformation including:

{a)} Forthe most recent 12 month period, financial A.aiemerts o;

ant consisting of balance sheets, income siatements, a'nﬁsgas;hﬂaw;{g;

(b) If a public: corporation, the applicant's latest annual report and repoit

tocknolders:

(12} information detailing the foIIoWing matters asScs,ciatedfwéth;intéfd_,nnejc:iilo

piovide proposed local exchange services:

{8) The identity of all local exchange carriers with Whichthe{a?pfiéén plans

s intsrconnect;



y Beedrwg o initaiion of interconnection service and a staterent

s Tar interconnection started or when negotiations are likely to

senpistitive or emerging compelitive services;
stivn of how the applicant intends to market its local exchange
t, whather the applicant engages in multilevel marketing, ar

gy Brachures that will be used to assist in sale of the services;

ank s sawking authotity to provide local exchange: service in th

{alephone compariy, the date by which the applicant expects ta

itians imposed pursuant to § 20:10:32:15 and-applicant's plans

i aprdica obligations;

mgistered or cerified, and a detailed explanation of why the

4 standing in a given state, if applicable;




. srldresaes, lelephone numbers, E-mail addresses, and

o the applicant’s representatives v whom all inquiries must be made:
e cmiplaints and other reguiatory matters;

tiesy concerming how the applicant plans to bill and collect charggsf% : :

5w subscribe fo s proposed local exchange services,

an concarning the applicant's policies relating to solicitation of nav
1 # gescristion of the efforts the applicant shall use to prevent the

wehing of local service customers by the applicant, its employeeas, or

wirnbis: and nature of complaints filed against the applicant with any
rrmission regarding the unauthorized switching of a customer's

watons provider and the act of charging customers for services that have -

P

A wnttan request for waiver of those rules believed 1o be inapplicable;

ab tax dentification pumber; and

Exvar information requested by the commission needed 1o dem,ons%rﬁateyt,hiéﬁg .

by sufficient techinical, financial, and managerial capabilities to mevifdf,

ai wforrmation to supplement that contained in the application. A company

He omamission of any changes in subdivisions (1), (3), (93), and (18) and

s of this section as they ccour. Howaver, a telecommunications

16




3 lnes thaa fifty thousand local exchange subscribers ir this stateis not!
it suppert information and its tariffs shali be filed for informational
LR 88, effective December 27, 1998,

At Authiority: SDOL 49-31-76.

plementad: SDCL 49-31-3, 49-31-89, 49-31-76.
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20051109, Service of complaint. ihe-cormmissien-belisves-thatibe

susinstghuseqabal

Mraksa-plan-unlandi-orunsassonabla-act rale-praclics oF

y comimigsion shali forward to the respondent a statement of the:

 siid & notice requiring the respondent to satisfy the complaint or answer itin- =

iy within 20 days fram the date of service of the notice or within such further time '

¢ e gpecified by the commission.

Soures: SL 1975, ch 16, § 1; 12 SDR 85, effective November 24, 1985, 12SDR ~

151, 17 BDR 155, effective July 1, 19886,

Guneral Authorify: SDCL 48-1-11(2), 49-34A-4(5).

Law Implemented: SDCL 49-1-11(2), 49-13-1, 49-34A-4(6).
Gross-Reference: Manner of service, § 20:10:04:22.03.

ADT0:01 1101, Defenses to complaint. The defense that the cornplainant

s gt have 8 good or sufficient reason for making a compiaint, that the complainant

I withiut stending lo make the complaint-er.that-a-cemplaint-failsdo-chow-probable

s of plherwdse fails to conform to this chapter, may be raised by motion to..’dismissi] ~ :

wrangsnt, al the oplion of the respondent. All other defenses to the comp!a’int{sha!i be S
sEwsed By answer, An original and three copies of the motion to dismiss or answer,

sespmpsniad by proot of service of a copy thereof on the complainant shall be ﬂieﬁzawitll

e cornmisgion, The answer shall specifically admit or specifically deny material

ang of the complaint and may also contain a statement of new matiers

Wtituling en affinnative defense. If the respondent has no information or beliefon thar -

#

sibjaet sufficlent 1o enable the respondent to answer an allegation of the complaint, they .

riant may so state in the answer and place a denial upon that ground.




56, effactive February 2, 1976; transferred from § 20:10:14:15,

s Moverber 24, 1985: 12 SDR 151, 12 SDR 155, effective July 1,

ity: SICL 49-1-11(2), 49-34A-4(6).

. SDOL 49-1-11(2), 49-13-1, 49-34A-4(6).

sterepcn: Service of complaint, § 20:10:01:08.

5. Information on bilis, Bills provided to customers for electric and 1 :
# inehiteebtam-aotimitede, the following information: 5
ppading and the date the meter was read,

g mnd kinds of units melered,

ttion of the applicable rate schedule;

v grnensnt of the bill;

she i whieh the bill will become delinquent;

aie jee, if applicable;

st on which payment must be made in order to avoid the late fee,if Sl




Tas Wil sent to the customer shall include only information related to the

s socount and adverdising-approved-by-tha.comimissien.

Bource: 3 DR 2, effective July 19, 1976; 12 SDR 86, effective November ?% o

2 BOR 151, 12 8DR 155, effective July 1, 1986.

faneral Authority: SDCL 49-34A-4(3)(14).

Law implemented: SDCL 49-34A-3, 49-34A-4(3)(14), 49-34A-27.

26:10:24:02, Certificate of authority for interexchange service -~ Application

penivernants, Each telecommunications company required to apply for a certificate of

Bulposty with the commission pursuant to SDCL 49-31-3 for interexchange service shall

- e following inforration with the company's application unless the oomm‘issiési

@rails @ waiver 1o omit & specific item of information:

{1} Tha name, address, and telephone number of the applicant;
{2} The narme under which the applicant wili provide these services if-different
than w auhdivision (1) of this section;
{37 H the applicant is a corporation:
{a) The slate in which it is incerporaind, the date of incorporation, and ampy

ot i gedifinate of incorporation or, if it is an out-of-state corporation, a copy of its.

ifizate of authority to ransact business in South Dakota from the Secretary of State;

{b) The location of its principal office, if any, in this state and the name and

itareas of s current registered agent; and
i) Thiz name and address of each corporation, association, parinership,

noGperaine, or individual holding a 20 percent or greater ownership or management




Ccorperation snd the amount and character of the ownership or

w9k i & parinership, the name, title, and business address of each

fienited:

A ol he telecommunications services the applicant intends 1o
{ ststament of the means by which the applicant will provide its.

sexgraphic arpas inwhich the services will be offered c:;»,r-;-af”?ap i

TG BrRa)

¥ financial statements of the applicant including a balance sheet,

gl andd cash flow statement; a-copy of the applicant's iatest-annual o

sopy of the applicant's repart to stockholders; and a copy of applican

+ pnd condiinng of service;

sener bitlings and customer service matters;

{301 A st of therstates in which the applicant is registered orremﬁe %

¢ ot ot the applicant is in good standing with the appropriate reguuamrsflagéﬂ




whetn | is registered or certified, and a detailed explanation of why the

% 1301 in good standing in a given state, if applicable;

{1131 A dageriotion of how the applicant intends to market its services, its target

i1, wissther the apolicant engages in any multilevel marketing, and copies of any
whroehiures used to assist in the sale of services;

upport for rates shown in the company's tariff for ail noncompatitive or

il rampelitive services;

{13) Fedueral tax identification nurmber;

{341 The number and nature of complaints filed against the applicant with any

el regulatory nemmission regarding the wnauthorized switching of a
wiss telsoommunications provider and the act of charging custoraers for seivices .
Hiat Bees Gt been wrdered;

&

{15} A writhan request for waiver of those nules the applicant believes tobe

{16) Othaer information reqguested by the commission needed to demonstrate tha

wpplicant hes sufficient technical, financial, and managerial capaiaii!itire‘s.xto-provicie;;-a

e st change services i intends to offer consistent with the requirements of this
ehaptar and other applicable ruies and laws.
Tha comnission may require the production of an audited financial statement

@k gaiditions! information o supplement that contained in the application. A oempany.—

s e commission of any changes in subdivisions (1), (2), (7), and (3) and 5 a1
siew {%3b) of this section as they oscur. If a company Tevises ils taniff, ihe revised

s shoets shall be provided to the comimission.

L



SDR 108, effective December 27, 1989; 21 SDR 81, effectivs

- 22 SOR 107, effective February 18, 1996; 25 SDR 89, sffective -

- Ganeral sanhiorily: SDCL 49-31-3,
Lavw tmplementsd: SDCL49-31-3.
4208, Carlificate M;aufthoﬁrity%r ﬂ@cﬁis’emha‘m@e‘-,.z"so};‘-;ar\"iiégéaéf -1

Loy imuimwtﬁn%ﬁ Actelecommunications:company required to applyfe r a

ol @uthority for local exchange services from ,the"ec‘m,missigij:' S_hé,!’i{s‘uhm'
istion and provide th'e;.fbll'@wmg;:vinfczn'naitibn;ume\s“sf.theic:-dr?&hm’, '
ot a apecific tem of information:

{1y Tive npplicant’s name, address, telephone number, facsimite:

a5, wi whathsr the applicant i’s.r.a:;saci%!,éjzproprie’ti@rg:hi@;;paa"iine?éﬁi"
ity corporation, or limited liability partnershiip;

{2} 1 4 vole proprietorship, the full name and business address o

kiltty comporation, the Tull name and business address of each mem

3

g bty padnersnip, the fuli name and business adldressfof*eagchépaﬁn

solihan i subdivision (1) of this section;
Wy e corporation;
{#) Tnedocation of its principal office, if any, in this state and the nam

w4l 6 ourrent regisiered agent;



ity A St of shareholders owning fwenty percent or more of the interest in the

11 The state in which the applicant is incorporated, the date of incomoration,

e of He cartihcate of incorporation; and

{4y i s an outchstate corporation, a copy of its certificate of authority to-

barmisiegs In South Dakota from the secretary of state;

5y & duescriplion of the applicant’s experience providing any *ca!ecommun,catlons ;

i Gtk Dakota or in aiher jurisdictions, including the types of services

vt and the dites and nature of state or federal authorization to provide the

{6} Mames and sddresses of applicant's affiliates, subsidiaries, and parent:

paes, i any,

{7} Adist and specific description of the types of services the appli\cantfse-eéks;‘mf {

it means by which the services will be provided including:

{a) Information indicating the ciasses of cusiomers the applicant intends: tu

{1} Information indicating the extent to and time-frame by which appi!cantw

grerale sorvice Yirough the use of its own facifities, the purchase of unbnm;dtédhéi%é i

15, OF resale;

(&) A desoription of all facilities that the applicant will utifize fo fumish the

1 iaeal excharge services, including any facilities of underlving carriers; and.

(@ Information identifying the types of services it seeks authority to provide -

By refurenca 1o the general nature of the service;




b A msvics area map-end or narrative description indicating with particularity
piba e proposed o be served by the applicant;

bsrenation regaeding the technical competence of the applicant to provide it

b mxchynne services ncluding:

ainn of the education and experience of the applicant's

#ye wolll crprsee the proposed jocal exchange services; ang.

it sy polickss, personnel. Of avangements made by the

R

wsiraies Y spoficent's ahilty o respond fo cusiomer complamts

8 sty i o peeinern oy ool e

W TGHISHINIcE DECesSAy 10

it il provitie cusiomess with access

s EGRNY SEOcES wuch as 17 or endanced 11, operalor senvices, Iererchienge

scory assistance, and telecommumications relay services,

(15 Fowsdis! normation motuding:

{a) For the most recent 12 month period, financizi statements of the

snsisting of balance sheets, income statements, and cash flow statemer

() if a public corporation, the applicant’s latest annual report andwrepci{fi'ifi@f%f ‘

{17} Information detailing the following matters associated with interconnection.

s privice proposed local exchange services:

) The identity of atl local exchange carriers withwhich the applicant plans
“ h op ans

g wilerconnect;




v timing of initiation of interconnection service and & statement

s for interconnection stanted or when negotiations are likely to

sy of any request for interconnection made by the applicant io any B

i o price list indicating the prices, terms, and conditions of each

L service offering;

suppiont for rates shown in the company's tariff or price iist for rate or
synsompetitive or emerging competitive services;

wm of haw the applicant intends to market its local exchange i

el markat, whether the applicant engages in multilevel marketing, and
smpany brochures that will be used o assist in sale of the services;
ne applicant is seeking authority to provide local exchange service in the

ot @ rural talephonge company, the date by which the app!écantexmm:sm 1

2 obligations imposed pursuant to § 20:10:32:15 and appiicam%;;f;_

stvive obligations;

7y Roist of the states in which the applicant is registered or cnri‘rﬁc-ed"?-tc{g;;f

5 4

jons services, whether the applicant has ever been denied registration

of i oy state and the reasons for any such denizl, a statement asto.

g not e applicant is in good standing with the apprepriate regalator?&ai@éﬁgﬁyﬁ V
whaste it is registered or certified, and a detailed explanation of why the ~

115 niot in gond standing in @ given siate, if applicable;




1 The names, sddresses, telephone numbers, E-mail addresses, and

e b of the spplicant’s representatives to whom all inquines miust be mate

fisg mustomer comslaints and ofher regulatory matiers;

{18y Informasion conceming how the applicant plans o bl and collect charges

cipesars who substrbe to s proposed iocal exchange Services;

20 frformation conceming the applicant's policies relating to solicitation of new

sivls andd a desorintion of te efforts the applican

f shall use fo prevent the

o switching of local service cusiomers by the applicant, s employees, or

{213 The number and nature of complaints filed against the applicant with any

o o fodaral commisston regarding the unauthonzed switching of & custoners

oormunications provider and the act of charging customers for services that have
xEal ordered,
(23 A vwritten request for waiver of those rules believed to be inapplicable;

{237 Fedgral tax identification number; and

{#4) Other information requested by the commission needed to demonstrate th ;

the upplicant has sufficient technical, financial, and managerial capabilities to 'prd\}_iﬁdé_f v

i Incal axchange services it intends to offer consistent with the requirements of this

ipter and other applicable rules and laws.

The commission may require the production of an audited financial statement
11 i quire th duct f dited fi I'statement

i additional information to supplement that contained in the application. A company ~

bl notify the commission of any changes in subdivisions (1), (3), (13), and (1 a)and |

sglion (4)(a) of this section as they occur. However, a telecommunications




5 SDR B9, effective December 27

tAuthority: SDCL 49-31-76.

plementad: SDCL 49-31-3, 49-31-69, 49-31-76,
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fules Mueting

on ﬁﬂ;;’*nl ’3‘3 2000 pl a.ease dehve!" eight ccpues Df you. n‘ules iy thes '
dislative Research Council no iater than 5:00 p m..on Monday, Apnl 147, 2090‘

a3 T yaur cooperation in this matter. This procedure wil expedne the pre
Jhes befors the committee and give the committee members access io the best an

said verslon of 3 yuur rules.

Styte Capitol, 500-East Capitol Ave., Pierre; SD 57501-507)
605£773-3251 « TTY 60577734305 « Fax 635/772-4576
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gty u@w{)ﬁ_‘_ figas - oritical access hospitals. standards of health, ua‘a*ty, an‘i
s gt wysisted fiving centers; Adult Foster Care.

i1 Gargar B - Service Corwnission ~ salection, recruitment, and prometion of career

ke Tianrrt

sl e Public Lands ~ regulate exchanges of School and Public Lands with private

deytiure: Stele Fair Commission — changes in concession/vendor, camping and -
Wikstan retorn dates and concession/vendor, camping and exhibitor refund. -
utior dates. ,

inyiture - create @ farm operating loan program and aliow Value Added Finance

AR “'gggﬁgmgﬂ g,,._cznmﬂsgipn = Depdwood gambling prohibit licensess from gambling:
mkfg ﬁfm mamnne mias wnsn sterit with c:urrent pracuces and proceduras‘ T

it ol Gornmerey gnd Regutation; Appraiser Certification — amend definitions, t
%, fratn approval time limit, experience requirements, time limit for-qualifyir ]
Y, uptiite refavencas, no refund for fees, anonymous complaint requirements;

y dastion, oldatify lemporary permit, instructers maintain course manual, eaucataonl
use spacified sourse,

=

1 Gommaroe and Regulation: Board of Poq_@kﬂ - revise and clarify language; s
alion requirements, increase application fees, update code of ethics, amend 2xam

{ Commaors and Reaulation: Counselor Examiners - establish late fee for anmual

Bupgbtn oo

g Commizsiun -~ streamline regulatory procedures, simplify billings by gas ancl‘:eiéczlrﬁ:; 3

Hites Conwrisglon: Ong-Call Notification Board ~ clarify one-call nofification procpdureﬂ

d Guliural Alfairs; Board of Education ~ special education and early mtewentmn pa:hued
 gonsistent with Individuals With Disabilitiss Education Act.

5, afournment

B s sstimale when to appear before the committes, the agenda is sat ass;umh%gua
=% silation per nde. However, actual times may vary. ;

suar. Tl Hpruiendative Oivilis Sreidt, Vics Chalr; Senstors Erc Bogue and H. Pzul Dennait, and Repreaentativas Wiliam Cen-y

s EHEIERIE, s fo #he Amuricans with Disabilities Act, stiould contact the Legisiadve Resoarcl Councit: (ms'n‘s-
sz (iEalitns Re supke oy ECUNSEY BIYIVGRMENLE,

el 10 utie, retaias iy avallatdi.on e LRC section of tha South Dekota Homepage (www state.od.us).
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£ Vmer fﬁmmentatwe

Snmpphok summarized the chianges in the Division of S@uUﬂt"f‘S m?es




alor Shoener, seconded by Senator Dennert, to: app
fotion prevailed on a voice vote.

BUIITIAN, 7'53(1 he mlus ;eiatmg to recmu&mant

i wm Ei&? Fm 710};3@*‘ Orgamzatmn preseni‘ed ihe comt

!e«dfa copy of the federdl iaw: lic
¢ sach committes member with this mfern;cmgn

f?’é'i}:‘@iz Mﬁfi(m K))”*Jle!ﬂd on a vmce vote,




nimigslon - streamline requlatory procedures, simplify billings b

' Mr. Cameron Hosek summarized the rules changes.

‘4 by Representative Cemy, seconded by Senator Shoener, §
s Fublie | ilities Commission. Motion prevailed on-a vo e

cation and Cultural Affairs: Board of Education -f’_speéij
policies and procedures consistent with Individuals Wit

Ined the changes in the special education ru,les-,t"f'arfld} Vi
anized the eary intervention rules. S

iia by Senator Dennert, secondad by Representative C;femy,jtho a
d for the Deparliment of Education and Cultural Affairs. Motion pr

Smidt moved, seconded by Senator Bogue, that the cominiities
I o a voioe vole., ’ '

sirped at 2:08 pam.

rieh Coamcd) cofomitiee minutes and agendas. @re available on: the Soutly Dékéré':mg‘z'
ST SR dek i),






