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ARTICLE 26:19

PUBLIC UTILITIES

General'rules of practice.

General motor carrier rules.

Motor-carriers under ICC.

Motor carriers not under ICC

General telecommunications company riles.
Telecommunications records.

Telecommunications subscriber billing cules.
Telecommunications credit.

Refusal of telecomumunications seivice.

Disconnection of telecommunications sefvige:

Public warehouses.

Grain dealers.

Public utilities rate filing vules.

Procedure rules for public utilities. Repeated or transferred.
General gas and electric rules.

Gas and electric utility récords and public informatiots rales:
Gas and electric customer billing rules.

Gas and electric service rules.

Establishment of gas and electric eredit.

Refusal and disconnection of gas and electric service.




0:01:02.03 Contents of pleadings.
2 0:01:02.04 Withdrawal and dismissat of petition prior to finsl ordet.

):01:02.05 Filing originals and copies.

01:03 Parties in common ¢arrier actions.

S0 20:10:01:04  Parties in-actions relating to rates.of cartiers.

- 20:10:01:05 Receivers-and trustees ans partics.

s '20‘?‘.1?0%0-1;‘:06 Petition&&a’s-paﬂies, :

20:10:01:07 Contents of complaints.

- :2,9‘%{1?0:0.1 :07.01 Contents of complaint.
20:10:01:08 Legal representation-and verification of complaints.
'20;:.120‘:0 1:08.01 Commission actionon complaints.
2{}:_‘;:1"0-:0*1. 209 Service of compiaint,
20:10:01:180  Acrions which satisty complaint.
20:1¢:01:11  Information to be included in answer.
29:10:01:11.01 Defenses to complaint.
20:10:01:12  Applications for new riates.
20:10:01:13  Disposition of applications.
20:10:01:14  Adjournment and extensions.

20:10:01:15  lavestpation-obcompiain Opportunity for heangr

20:10:01:15.01 Burden in complaint proceeding.
20:10:01:15.02 Intervention.
20:10:01:15.03 Contents of petition 10 intervene.

20:10:01:15.04 Answer to petition to Intervens.




1 Comm _ssmn actzon on: subpoena reque.,t

‘, ¢ o=f:subpoena
' S”’étﬁ‘ing_‘wi’t‘hq’_utzhear;’i‘rgg.
Stipulation:
20:10:61 220 How depositions are to be taL.en
2690121 Mannerof completing depo'sit-i’t_;’_n's.

Depositions trom foreign country.

02 Notice of hearing. -
. :‘-Iann*r of service.
20:10:01:22.04 Chang:e in time and place ofheanng
20:10101:22.05 Hearing - Opening statemient.
20:10:01:22.06 Written testimony.
| 2EV001:22.07 Exhibits at hearing.
20400123 Documentary evidence.,
20:10:01:24  Procedure for filing documentary evidence.
20:10:01:24.01 Technical matter must be in exhibits.

20:10:01:24.02 Receipt of evidence.




Commission action cn petition;

Judicial ='re§ieWn '

Confidential information'd o

Confidetial resment of iformato - P
Requests forrconﬁéeiiﬁnk trt:atmenme;rﬁe g .5@'—",, .

Requirements for proving:confidentiality. -

Requests for access to confidentialinformation.
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ﬁfﬁﬁaté i by tfhe-ﬁcsmmission-.

it

Saurces SL 197*:« ch 16, 213 G

i gij 135, eﬁes:nve Jul\ 1, 1986.

General Authority: SDCL 49-1-11.

Law Implemented: SDCL 4914, |

20:10:01:01.01; Definitions. F erns used ?in'-%:lhischépierftxﬁ,e_ﬁh,: R
{1} "Commission,” tha Public Uti] i:tieﬁk Commission otthe st

{2} " Applicant™ or "petitioner.” a:—.part}‘lif':seeking'appré;vzﬂ; aul

 persorrwha notifies the commission-of ‘a‘;prqus‘edf change in-gas

{3) "Complainant.” a party' who files a comp[amt‘
{4 "Party.” a person by or against whom a proceeding isicom
admitted by the commission or properly seeking and entitled as of rig

inclisding commission staff when representing the public interest, Commissioi

required to intervene to be a party: and

{3} "Respandent,” a party who is complained against, or a party: investigated ¢

show caiise,




Source: 2 SDR 56, effective February 2, 1976; transferred trom |
-85 effective November 24, 1985; 12 SDR 151, 12 SDR 153, effective July 1, 1986
©General Authority: SDCL 49-1-11.
| Law Implemented: SDCL 1-26-1(5), 49-34A-4.
© 20:10:01:02: Appearances. Any party toa 'pl'@éé&dingf{

commission and be heard either in person orby attorney. - ALorpors

Source: SL 1975, ch 16, T 1; 12 S’D‘R"S‘Sﬁ'eEféct.‘ivecNﬁWiﬂ;"gﬁbeﬁ?Eli;_ 19

12 SDR 155, effective July 1. 1936.

General Authority: SDCL 49-1-11.

Law Implemented: SDCL 49-1-11.

20:10:61:07.01. Contentsof complaint. A complaint shall be in writing af
andithreecopies-shalkbe filed with the comimission i

inst. A complaint shall contain:
{1) The full name and address cf the coraplainant-or complainants;
(2} The full name and address of eacit respondent:.

(3) A full, clear, and reasonably certain statement of the facs giving rise tethe

with reference where practicable 1o the law, statute, order. or rules of whicha viel
claimed;
(4)-de-proyer-forrelicfio which-t

requested by the complainant;

(5) The signature of the complainant and the name and post office addresso

complainant's attorney. if any; and




"';!Wad by the-notice served upon it satisty thf: complamt b
.ailuged for hiave -.bc:-;'n done, Lorrecung the wrong complalned of,

i tisng the original :md one ccp\ Qf the answer in‘the ofime of Lhe
on gich of the wmgmmﬂn ts. If a respondent sati'sﬁes a -mmﬂain.
swritten aﬁknowiedgmemﬁ'w?shoWing 'the:chamcter andle‘-{«t
filed by the cordiplainant, and 2. statefnent of- the faets and: mam
W may be filed a5 an answer. Upon approval of the commissic

b taken.

Source: SL 1975, ch 16, 7 1; 12 SDR 85, effective Novemb

IXSDR 133, effective July 1, 1986.

General Authority: SDCL 49-1-1 1, 49-34A-4,

Eaw Implemented: SDCL 49-1-1 1, 49-13-1, 49-13-3, 493444,

20:10:01:11.01. Defenses to complaint. The defense "that»the:comﬁlmn
have 4 good or sufficient reason for making a complaint, that the complainant.is
to mike the complaint, or that a complaint fails to show probable cause or ot

conform to this chapter. may be raised by motion to dismiss or answer, atithe option




specifically deny material allegations of the complaint 'and'-may‘*alstofcpﬁgﬁﬁ_’ 1 5t
matters constituting an affirmative defense. If the respondent has no information
subject sufficient to enable the respondent to answer an allegation of the corripl:

respondent may so state in the answer and’pla a deny the allegatic

‘ground.

Source: 2 SDR 56, effective February 2, 1976; transferred front £ 20: 16ttt
85, effective November 24, 1985; 12 SDR 151,.12 SDR 155, cffectivejuly 1, 1986,

General Aunthority; SDCL 49-1-11, 49-34A-4,

Law Implemented: SDCL 49-1-11, 49-13-1, 49-3d4A.4,

20:10:01:15 Lavestigation-efcomplaint Opportunity for henring. Upon mmmu
answer of the respondent or respondents or at the expiration of the timw fixed for the filifg
answer, if the respondent or respondents have not satisfied the complaint or corrected the

complained of, the commission shall ms&ga:c—thsmaﬂ 2=

ipvelue-hearings give the pariies an opportunity for a hearing conducted in accordarice wit

provisions of SDCL chapter 1-26. |
Source: SL 1975, ch 16. T 1; 12 SDR 85, effective November 34, 1985: E?fh!?iR
12 SDR 155, effective July 1, 1986. |
General Authority: SDCL 49-1-11, 49-34A-4,

Law Implemented: SDCL 49-1-11, 49-13-1, 49-13.3, 49-34A.4,




i«;’»n-zand;who‘%‘c{l'zii'inls:.an;:xn.t'e,:esftﬁ'.1: :
eto'intervene. An original and g
filed-with the commission: within the time specified in:the com

stablishing time for intervention: Arpetition to intervene whichis not finiel:

- bedetrimental to the public interest or to be'likely to result ina mis

Seurce: 2 SDR 36, effective February 2, 1976; transferred
85, effective November 24, 1985; 12 SDR'ISI, 12 SDR 155, effe
General Authority: SDCL 49-1-11.

Law Implemented: SDCL 1-26-17.1,49-34A-13.1,

20:10:01:15.06. Individual's right to-appear. Notwithstanding
individual. customer or ratepayer, or governmental Tepresentative Sh;alv‘fa&e
person without fiting a petition for leave to intervene, if the person makes a't
identity and the person's interest in the proceeding andif'the contentions

reasonably pertinent to the issues presented-a

Persons appearing pursuant to this section shall not be a-ffol-ded,lihg statuso a
proceedings.
Suurce: 2 SDR 56, effective February 2, 1976; transferred from 1 2
85, effective November 24, 1985; 12 SDR 151, 12 SDR 135, effective July 1, '1%198?.6.";
General Authority: SDCL 49-1-11.

Law Implemented: SDCL 49-1-11.




20:10:01:17, Subpoenas. Subj
cords, books, papers, tariffs

mey consistent with SDCL 1

Source: SL 1975,¢h: 16, T 151

, R lﬁi,ef'fecnveJuly 1,1986.

b cumpel. Parties may ob

= EEEI‘?&:&L The commiission at its discre
arty 5o aproceeding; may i‘ssxréﬂaﬁ, o"r ¢
% The t.ak;ing:;anc{i}u._, Yb
| bhaiib:.m tim.samc:.=;maﬁn*¢f.as. il]'_{hﬁ‘iCrirCUit~».Cé;tiiiiTSﬁﬁ-53 |

Source: 2 SDR:36, effective Februar},Q’ 976, transfen

B85, effective Novembey 24, 1985;12 SDR 151 ;: SDR155, é.ffeé

Geeeral Autherity: SDCL 49-1-11.° i
Law Implemented: SDCL l.-;«‘l‘é«»l@;l.
20:10:01:25. Briefs. The com’mi’ssiosri’if
briefs and when so ordering shall fix the due dates for ﬁling;' Bn
' mistters: statement of the case; abstract of the evidence re’li‘ed'vu;mﬁ

-

_sxge;:'i*ftw citations to the record; arguments, including references

other commissions, or efthe courts; and request for specific find

11




«.omrmsmn and uoecmed in the apphcauo

CE)ﬂlmlaSth may Ux&"lt reconsideration ot ank




- Source: SL 1975, ¢h 16, 0 1;
155, effective July 1, 1986.

(venieral Authority: SDCL 49-1-11.

- within 30:days from the issuance 0

kg of reconsiderati

L poiclusions of law claimed to be error

- - applization for rehearing oz reconside
- apdeireuinstances arising subsequent
- gompliance with the decision or otd

“application shall show service theréof

Source: 2 SDR 56, effective Februa

85, effective November 24, 1985; 12 SDR 151, 12:SDR 155, effective Ji

Generak Authority: SDCL49:1-11, © ~ ©

* Law Implemented: SDCL 49:1-11; 49

the commission an answer to the application: The answer shall’

parties to the proceeding.




Genemx’a;;‘xughority: SDCL 49-1-11.
‘:n.aawarmpmmeutedﬁ SDCL 49-1-11, 49-28-53, 49-34A-61.1.

20:10:01: 32 Information provided by commiission. The exec

' of the commission mll upon: requesi adwse any party asito the-forni-of.

other decurnent or-paper necessary to-be 'ﬁlzédiih"any' p‘r,o,cee,di ng.

Seurce: SL 1975, ¢h 16, T 1; 12 SDR-85, effective November:«l ;-,{rf,f A

12 SDR 153, effective July 1, 1986.
General- Authority: SBCL 49-1-11.
Law Implemented: SDCL 49-1-11.
CHAPTER 20:10:24

S SERVICES INTEREXCHAN

CLASSIFICATION RULES

Seéction

20:1024:01  Definitions.

20:10:24:62  Centificate of authority for interexchange s SRIVice -~ A

20:10:24:63  Denial of application for certificate of authority for intere

20:16:24:03.01 Decision criteria for granting a certificate of z;ut’h_@l’?i:t;‘v},_’

20:10:24:04  Centificate of authority - Information filed after certification,

20:10:24:04.01 Sale, assignment, fease, or transfer of certificate of authomv

20:10:24:04.02 Suspension or revocation of certificate of authority.

20:10:24:04.053 Notice and hearing required for suspensiof or _re‘\focatipn,gfg

14




 authority.

4.04 Procedir

104,05, P'rformance bonds.

Alternative operator services. o

Classification - Application requirements, =~~~

C!‘a‘sSiﬁc&ti‘dﬁ - Vanancefr
Reclassification - Ccmtemso
Rec-lﬂassi.ﬁc:étjion --Fl’
Reclassification == Irlftmmplfé";ezc&nxpl~‘:ﬁnt.? '
_20:10:24:14  Reclassification u\r.mancefmmmlggﬁ;gmmg cor
| 20:1024:15 | '
20 l’iQ:’E‘#::i 6
20:10:24:17
20:10:24:18

20:10:24:19

this chapter. In addition. terms used in this chapter :mdSDCL49 '

(1) "Access charges," the-amount one Tocal e*cuhangeze[emmmun
charges an interexchange carrier for use of telecommunications fa

calls within its service area,




"Interstate acces




©(12) "Local calling area," a geog

as defined in the telephone ¢o
ymplete a call-without ircurring lon
- {13)"Local exchange.area," a St

- together with associated facilities which dre-use

' Source: 15 SDR 106, effective Decer
General Authority: SDCL 49-31-

Law Implemented: SDCL49-31-3; 49315,

20:10:24:02. Certificate-of anthority for int re

following information ferthe-nitial

grants a waiver o omit a specific item of information:

7




(1) The name, address. and teléphone nc

(2) The name under which the ‘v;pé_I?iCant; will ;pr(:)vi’cvi'ef these' C
' v 10”1( 4B ott}ussectmn, :
e If the applicant is a corporation:

(a) Thestate in whic’:h; ms incerporated, the-date of inco

certificate »of'ingoxrporjzitiensor, if itis-an cutzo f—‘s’_iate icorp

of zuthority te transact: bu;siness.:in':'Sb.UIh. Dakota fror"nzi:the; ec,r!'e't'zi g

(b) The location of its principal office, if any, in thig;
of its current registered agent:

(=) The names and addresses of any commati,om,exss.d‘feimj-();i‘n pm‘i v
orindividual holding a 20 percent or greater ownership or rndh*ag@&méri>tiv‘ih‘itj‘t:jr;ffm& "
corporation and the amount and character of'the owr‘serztshipcotmmaagéfmt:

(d) The names and addresses of subsidiaries owned or vontrsl,

(4) If'the applicant is a partnership; the name, title, and busin
both general and limited:

(5) A specific description of the telecommunications services the
offer;

(6) A detailed statement of the means by which the applicant will pr
including the type and quantity of equipment 1o be used in the Q‘pe,:ra&io"n; the cap:
expected use of the equipment:

(7) The geographic areas in which the services will be offered-in

describing the service area:




teation or centification i any state

© - whelher ornot the gpplicant is in o

wtanding i a given state. if applicable: -

{1E A detailed description ofhow the.
eationg of its marketng sales pi

wultilevel marketing; copies of any ¢

{12y Cost support for rates shown in

emistping sompetitive:services;

(13) Federal tax identification number:

{14) The number and nature of complaints filed against the ap

- G




es it intends to offer consistent with the t

other applicabieﬁzqir'ul,es!and’ laws, -

The commission may at its discretion require the-productic

statement and additional information 1o supplement that conmin%d-‘. mth a
companies éhall notify the commission of any'changes in Subd;i’.viSi‘QiffS’?(;!‘”,
and (11) asthey oécur.
Source: 16 8DR 106, effective December 27, 1989; 21 SDR &1, efloc ’
1994; 22 SDR 107, effective February 18, 1996. |
General Authority: SDCL 49-31-3.
Law Implemented: SDCL 49-31-3.
20:10:24:03 Denial of appiication: for certificate-of authori

service. If an application ﬁled_.-p@rsuant to SDCL 49-31-3 for intere

is' incomplete, inaccurate, false, or misleading, the commission shal
commission finds that the applicant is not financially, technically, or'niar__la“gc af
provide the contemplated service, it shall deny the application for certification.- -

Source: 16 SDR 106, effective December 27, 1989; 21 SDR &1, eife

General Authority: SDCL 49-31-3.




wioviding telecommynications services or relat

uding the extant to which thatexperience relat

fiied in the filed application;

(33 The applicant's personnel, staffing, equipme

which these are adequate to ensure compli

- gervlee obligations. servige guality,-custon

umgapab]& of providing the services d.,e;sgribed in thé}iapp\lv

segulation;

£33 If the applicant intends to resell interexchange services orien

arpangements with other telecommunications carriers, when th

21




(1) The applicant’

412) The exzentito v

“‘Source: -

- General Authority: SDCL 49-31-3.

‘Law Implemented: SDCL 49-31-3,




1 suriications company }'ml,sv’r,ecci;{/ed;fa
mit onMax June »lfcz;;l‘ch vre ]
aléndar year:

(1) A reporton its revenues resulting;,fﬁd@ opera "
. :»i\&\tt?mcnt andia Statemcn’f of amy cnanges mth F :

- wmpﬁn}te!mmgmﬁﬂe"a{mna of thie company

bavt‘fiﬁeﬁ by-a carporate: o fhic lerjzmd' :fsha}l.i Ji

. i : fiuppomng the report and ‘sta,te:xn‘éntisv;cmlq;:be

{2) Areportidentifying thﬁ?fergelj‘ah;gg :

* where itis providing or expects to provide serviees.

@ cuSTOerSbemgSf’rWd,zft’hecOmwm keeps Suc srechrds
Source: 16 :aDR; 106, effechveDeaember
15, 22 SDR 107, effective Febmary 18. 1996.
General Authority: S.TDCL‘»49:-«:3¢1-;; 3
Law timpél;em,eme&za SDCL. 49-3 -3

20:10:24:04.01: Sale, assignment,

ruling on any proposed sale, assigrument, lease

interexchange services. the commission shall:consider-the.

Rowrce:
Genera! Authority: SDCL 49-31-3.

Law Implemented:




‘Source:

General Authority

i Lanf:iIﬁ!Qiileménl'gﬂ'g' SDCL 49-31-3; 1:26-29

:10:24:04.04; Procedure for suspension

and serve an order to show cause upon the named holder o

- ordet shall be served at least ten days before the hearing unless other

24




gL

R A AN

16 of authority; the name

1g of auihority for at least one yenr after ¢

al Authority: SDCL 49-31-3,
Law nplemented: SDCL49-31-3,

5. Performance bonds

v o bond ji sueh sum ay the comm

s other eustomer of the applicant.

Tive comimission may, for good cause shown, require such

snd, fraen time 10 time, ag it may deem necessary for the profectic
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Allvestion procedires - G

Assignmentofbook costsi--Ger

Separntions procedures - General.

Classification of telecommunications plant - General.

Apportonment of telecommunications plant - |

Classifieation of property rented:to or fromaffiliates: .

{lassification of property rented to or-from nonaffiliates: -
Costs billed to-another company.

Telecommunicaticns property -- Procedures for-assignment 6f prope



allocation of costs.
Treaunent-of rental plant.

Apportionmentofidepreciation deductible frombook tost.

Geneval suppert: facilities -~ Account 2110 - Included nssets.

2017 §:28:14  Accounts forilie big three expenses - Plantsspecific ¢

expenses, and custemer operations €xpenses.

| 20:10:28:15  Apportionment of cost of general support tucilities for

20:10:28:16 Cezsstraiio’fﬁee. equipment accounts.
- 20:10:28:17 Ass;i‘gmfaent of centrat office gquipmentto-categories:
iO 10:28:18  Distribution of cost gf commbn ﬂqixipmerli»naazé aaszgm 'fc,r- 9
Weighting factor.
20:19:28:19  Apportionment of cost of central office t:q;u'i:pmﬁm- ~~Gen-.mt .
20:10:28:20  Categories and apportionment procedures-of central of (-\..

20:10:28:21  Operatorsystems equipment -- Category | -- Account

1 20:10:28:22 Classiﬁcation, of operator systems-equipment: :
20:10:28:23  Kev pulsing switchboards - Included-equipment.
20:10:28:24  Traffic service position systems -- Included equipment.
20:10:28:25  Apportionment of cost of operator systems equipment,
20:10:28:26  Apportionment of cost of auxiliary service boards.
20:10:28:27  Apportionment of cost of service observing boards,
20:10:28:28  Apportionment of traffic service position system investments,
20:10:28:29  Tandem switching equipment -- Category 2 -- Accounts 2210; 2211,

2213 -- Included equipment.







=y

&by g

0:10:28:57

L30:10:28:58

,E,Q:iioi;gg,:sg

- 20:10:28:60

20:10:28:61

20:10:28:62

20:10:28:63

20:10:28:64

20:10:28:65

20:10:28:66

‘Customer premises equipment «- Category. 2 =

:' Cableand w1ref aci ies:

Exchange cable and wire: facilities categories - Included facilities.
Interexchange cable-and wire facilities «- Cmegow

facilities.

Host/remote message cable and wire facilities - Catsgory &,

s grmient of cable mndwirs facilitiesnocategoties .
Additional costssdf' high.,nfngqu'gncy transmission:

Assignment of cost of ‘cab‘l‘v"eﬁlbfajdi‘n &

Assignment of c-oétenf other 'C;.tblf;‘i‘ plant,

Assignmient of cost of aerial wire,

Polesiand antenna»-;supmtﬂifnkg% sifhctures includw \
Ass‘igr_lfr,hclit of -costr«ofipo,lés; L

Assignment of cost of con‘du,itvsystjems«. ’

Exchange line cable and wire facilities -~ Categow 1-- A :
“Wideband and ex,cihjange-tfunk, cable and wire-faci
Apportionment of cost.

Interexchange cable and wiare facilities -~ Category 3 ~- ‘
Host'remote message cable and wire facilities -- Category 4 v
cost.

Amortizable tangible assets -- Account 2680 -- Apporti@nmﬂmfd
Amortizable intangible assets -~ Acecount 2690 -- Apportionme

32




§0:28:67  Other telecommunications plant - Apportionment.of cost.

(3:78:68 Rural telephone bank stock -- Investment i nonaffiliated compgriies--

Material and supplies - Account 1220 -- Apportionment of cost.

Cash working capital - Apportionment.

J0:10:28:71  Equal access investiment -- Included costs,

20102872 Allocation of equal access investment.

20:10:28:73  Operating revenues and certain income accounts -- General.
F0:30:18: 74 Qperating revenues - Accounts,

& 4213287 5 Assignment of basic logal services revenues -- Account-3000.

A28 Nerwork acoess revenue -- Accourit S080.

30:30:28:%7  End user revenue -- Account 3081,

2001902878 Switched access revenue -- Account 5082,

20:30:28:79

Special access revenue -- Account 5083.

20:10:28:80  Assignment of intrastate access revenues -- Account 5034.
20:1028:81  Assignment of long distance message revenues -- Account 5100,

20:10:28:82  Assignment of miscellaneous revenues -- Account 5200.

20:10:28:85  Apportionment of uncollectible revenues - Account 5300
20:10:28:84  Apportionment of other operating income and expenses -~ Accounit 7100

30:10:28:85  Nonoperating income and expenses -- Account 7300.

20:10:28:86 Interest and related items -- Account 7500 -- Apportienment of ’eXpéns
20:10:28:87  Apportionment of extracrdinary items -- Account 7600.

20:10:28:88%  Operating expenses and operating taxes -- General.



Separationof experises:

- Customer operations-expensesi-- Accounts; ©

Apportionment of marketing expenses, accoun




expenses.
5 Telephone operator serviees - Include!

L*(px.nse.b, »

& P,ubﬁlﬂiéhed;dimmry 1i'st,ifr;g - Included: expens.

-A mher il ategones

20:10:28:114

::umz% 1 15
“expenses, K '
"G 10:28:116 Al other, category 2 - Cusformer se,r.vic':'f:fbs'.*;:f(pj ;
Included expenses -- Classifications.
20:10:28:117

35




7 20010:28:121
20:10:28:122

20:10:28:1

20:10:28:124
120:10:28:125
20:10:28:126
20:10:28:127
20:10:28:128

20:10:28:129

20:10:28:130

20:10:28:131

Assvfnment of S‘F‘WlC“ e‘cpenses

Assignment. of snd:ﬁusexivfcomgnr B,in'e"cli‘i'ar’rgfe't‘-bi"[fﬁﬁg; expense: iy

Carrier access ch'ar;ge;bil:liﬁgi and collecting =~ Included e\iptzns
A-ppfo rtionment df«exp,uenses |

All other, category 3o All othcr mstomer services

(uorporate Opefatsons exp«.ns'es - Accoums. :
Executii?ve-andi'plann'iﬁg,; acc,oumvta:&?’”I:On --:G?encr‘zﬂ:;iﬁ ’

6720 -- Assi‘gmnem of @xp‘enlseié;;.

Operating taxes, accourit 7200 -Incmdud M‘{@S e

A ppdx“t’i’onmentfjpr?oc;e'd‘ures:ffpr“dp‘j&rat’ing': taxes.

Equal access -- Included expyénis"es.,

R::servesx‘an‘d deféffél3~'-:-— A,c;c,ou__nrts&.

Accumulated deprecuatwon account 3100:=~. Sepamtlon ot amoumq
Accumulated deprematlon property ‘held for futurete

account 3200 -- Apportionmient.

Accumulated amortization. tangible, accoum"Scl-Q(# o Acuumula ed
amortization, intangible, account 3500 -- Ac.cumul’atedramé
account 3600 -- Apportionment.

Net cuwrrent deferred operating income taxes, account 4100 N

deferred operating income taxes, account 4340 -- Apportionment, -




0:28:45. Information origin

: i‘%ﬁi;rlca;- 19°§DR 111 ,:eﬁ:’efcﬁyeianﬁafy‘ 31,.1993.

General Authority: SDCL 49:1-11, 49

. ‘Law fmplemented: SDCL 4,9,:;3’1 181

Cross-References: Information otigination/terinination

i euipment - Altocation of cost. €
|, category i, iniciudes the cost of oth

: 'tﬁ'gnieidé to-category. 2. The:costc

ling coinless pay tele

Source: 19SDR 111, effective January 31.1993; -

General Authority: SDCL 49-1-11,:49:3.1*5_‘49;3;1-.;1;3.. il

Law Implemented: SDCL 49-31-18.
Cross-References: Categories and apportionment proceduris,

(1991).




-tompletion-services:and number:services. This-includes intercept, quoting rat¢

“information, time charges. and all other-operator funetions peformed in the dent

private branch exchange

telephone services are-not included.

Expenses in this classification are apportioned among the Qyérﬁimti@_n
number of weightéd standard work seconds as determined by analysis andsmdy ‘
representative period.

Source: 19 SDR 111, effective January 31, 1993,

General Authority: SDCL 49-1-11, 49-31-5, 49-51~18.

Law Implemented: SDCL, 49-31-18.

Cross-Reference: Telephone operator services, 47 C.FR. & 36,37

20:10:28:108." All other, category 1 -- Local-business-office i

The intrastate expenses in all other, category 1, local business:office expenses

coliection and administration, are segregated into themf-olléwing:,-subaajt’f:goﬁesfbg@
analysis of job functions:

(1) End user service order processing;

(2) End user payment and collection;

(3) End user billing inquiry;

(4) Interexchange carrier service order processing;

(5) Interexchange carrier payment and collection;

(6) Interexchange carrier billing inquiry+ .
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collest | adminisation,
Source: 19 SDR 111, effective January 31, 1993.
General Authority: SDCL 49-1-11, 49-31-5, 49-31-18.
Law Implemented: S5DCL 49-31-18.

Cross-References: Category 1, local business office expense, 47 CER. &3

e diravsh-coin-sesurityrcheckingthessrviceabili

20:10:28:117. Message processing -- Included expenses — Subcategorie

Assignment of subcategories. Message processing expense includes the salary an




i @no,teé -éitherzzzi,»iiCRét preparedrnanually by énﬁfgph ra

vticket ‘_pr.ocve'-,sse‘diby-‘the- reveénue accounting office.

| EXfﬁéns‘e.- is-assigned to the other ser:vijces operation.
Source: 19 SDIR 111, effective January 31, 1993,
General Authority: SDCL 49-1-11, 4315, 49-31-18,
Law Implemented: SDCIL. 49-31-18.
Cross-Referendes: Category 2, customje‘_u- SETVICES (revenueanrcoun _ |

.1 S5

.378(c) (1991); Message processing expense 47 CFR.O

20:10:28: 118, Other bi.lling -and?ﬁcolléct‘iug il n’(:’!i‘é@d‘{e}d!em’ﬁﬁ, 4

-services -- Assignmeant-of serviéer expenses, Other bil lmgandcolltct iy
expense, including supervision, general accounting admlmstrth\reandmis
associated with the preparation of customers'b.il‘ll’s»fother:‘;tl1a11"w.carr=‘ie,_rl¥2‘;ce‘e'sr§i‘

“other revenue accounting-functions not coverediin O 20:‘1_‘0;"2 8:1 1'7 [nuluded I
classification are the expenses incurred in the:prgpar,ati‘o,n"Q'E'monﬁt'h'l:.y’fb:i:vl,l'S‘;":in’
-the application of service crders to billing records (establ,i‘sh‘ing; changmgo ,

customers’ accounts), station statistical work, controlling record work, and:the:

Tevenue reports.
The expenses assigned to this classification are segregated based-on the relat
of users of message toll telephone and telegram services excluding semi‘p,ublic;*\yhéf

itermized on the bill. exchange including semipublic, directory advertising, and pnvatz n




setvices, as determined by analysis for a representative period. In-vdet’e_'rmihin‘g‘:athé; 1u

users, an individual customer is counted once for each class of service which it uses; for
example, a majority of customers are counted both as megssage toll telephone and telegram

anid as exchange users.

Service expenses, except for expenses associated with pay telepione services, are

assigned as follows:
{1y Expense allocated to message toll teleptione and telegranm users.is assigned t0: to!

Services,

{2) Expense allocated to exchange, including semipublic users, and to directory

advertising users is assigned to other services;
{3) Expense allocated to private line servicss users is assigned to toll and;ﬂﬂl'et»zser\}i
based on use. |
Source: 19 SDR 111, effective Jangary 31, 1993,

General Authority: SDCL 49-1-11,49-31-5, 49-31-18.

Law Implemented: SDCL 49-31-18.
Cross-Reference: Other billing and collecting expense, 47 C.F.R. © 3‘6;3_8(1(‘6)&

(1991).

20;10:29:14. Equal access -- Assignment of revenue requirements. Irtrast

access revenue requirements which result when an-exchange carrier- ey

gonverts a local exchange switch to provide feature group D service substantiatly equivalent to
access provided for message toll service or wide area telephone service are assigned o
switching element. -

Source: 19 SDR 111, effeciive January 31. 1993.



Cross-References: -Definitions, {2 20:10:27:01; Bqual agcess, 4°

- 20:16:29:20: Information erigination/termination equipaueme «

. investment. Investment in public telephones arid appustenanies i

- interexchange-camrier are not assignedto any of the switehed aucﬂf»‘s'elemwnﬁ

~Source: 19SDR 111, effective January 31, 1993,
General Authority: SDCL 49-1-11,49-31-5, 49-31-18,

Law Implemented: SDCL 49-31-18.

Cross-References: Information originationftermination squipment, 47

69.303(a).(1991).
20:10:29:34. -Apportionment-of plant-specific operations: ex;

and6410. Plant-specific operations expenses-in accounts 6310 and

incurred to provision pay telephone service, are assigned to the ap 1
and.are apportioned among the interexchange category, the special access ¢at
access elements in the same proportions as the total assoeciated investment,
Source: 19 SDR 111, effective January 31, 1993.
General Authority: SDCL 49-1-11, 49-31-5, 49-31-18.

Law Implemented: SDCL 49-31-18.




20:10:29:43, Assignnien

siness office expenses in account 662

elephong gervice, are assigned as follows:

(1) End user service order processi

expenses ateributable 1ok

' ‘umgme*d o the apf*cxai aceess calegony;

(33 End tiser serviee. ovder proce:wmw pav:nrmt

ingquiry expenses attributable to ’pa:i’vaté?limfs-;an:

category;

(6) Interexchange carrier service order processing

inquiry expenses attributable t intrastate switched access ar




(7) Interexchange carrier service arder processing, paymen
quiry expenses attributable ro billing and collection service are aysigned to
: ch")?}iéc'éion:ﬁa'tegcfrya-:

B3-Coinsslluctionand admiai

Source: 19 SDR 111, effective Janvary 31, 1995,
General Authority: SDCL 49-1-11, 49315, 49-31-1¢.

Law Implemented: SDCL 49:31-18,

Cross-References: Services. 47 CER 32.6620:¢1994 % Local: b‘(‘i&%irﬁ!ﬁt#‘

STISES i aecountb 47 CER. ay(1991y.

Definitions.

Certificate of authority required to provide local exchange service,

Certificate of authority for local exchange service - Application re
20:80:32:04  Notce to other local exchange carriers in proposed service area »=[nt
staws.

30:10:32:05  Opportunity for hearing -- Burden of proof.




20103206

20110:32:09
20:10:32:10

20:10:32:11

2031013213
- 20:10:32:14

20:10:32:15

20:10:32:16

20:10:32;17
20:10:32:19
20:10:32:20

20:10:32:21

20:10:32:24
20:10:32:25

20:10:32:26

Rejection of incomplete application -- Decisic
of authority.

Cemﬁcamon subject to commxssxon xmposed/term

Sdle assxgnment lease or transfer-of ceruﬁcate of au‘thom:__ o

Sus pensxcm or revoeation of cemﬁcate of authontv

Service obligations of all providers:

Local‘calling scope ;;forialtemati\ig providers.

Prohibition of discrimination. - #

Annual reporting requiremsnts.

: Dis‘con’tinuahr:e of »ser[vice. :

Area undcr threat of dlscontmuance of >arv1ce~ R

Rural ‘sérvice area - Addirxi'o,nal grvice obhgauons. e

fesponse.

Commission decision on negotiated:-agreement.
Request for mediation.

Response to request for mediation.
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20:10:32:36

20:10:32:37

20:10:32:38
20:10:32:39
20:10:32:40
20:10:32:41
20:10:32:42
20:10:32:43
20:10:32:44
20:10:32:45
20:10:32.46

20:10:32:47

Medidtion conducted by comrnission staff.

:Stétéincnt of issues.

Confidentiality of mediatjon -- Settlemerit proposals.

Petit'iovn for arbitration -- Respense to petition.

Response to petition for arbitration.

Arbitration conducted as a contested case -- Preheari ngcuinfér‘anm
Commission decision on petition for arbitration.

Commission approval of arbitrated agreement,

Submission of written comgents or arbitration agreement «§
response.

Commission decision on arbitrated agregment,

Comrmission decision on agreement containing both: arbitrated
provisions ~ Submission of separate: agreements.

Rural exemption: from negatiation and :ientercomemio_ri-réq.ﬁi;‘
Notice to commission ofirequest. |

Petition for suspension or modification of intcreoﬁn&:cti‘éd— redu
Copy of petition to affected loeal service providers.

Timeline for reviewing petition.

Designation of eligible telecommunications carriers,

Eligible telecommunications carrier petitions.

Existing eligible telecommunications carrer designations not
Determining the applicable service area.

Copy of petition to other eligible telecommunications carriers.
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‘ Desﬁigxifaﬁdnﬂ'f;,e:lzigibl_é t‘e;fl‘é_rc‘_c;)“_ ]

( 1) "Al{ematwe tocal service prov1der," a teleu
~ - provide ot is,pm’\f'ii‘clihg local exchéﬂg‘e,sérV'lges"irifcdfﬁpc

carrier;

service-providers;

(4) "Resale;" the practice of purchasiny

,ée'tViC‘e provider and vréselling the ~servi¢e}s:>§p;
(5) "Reseller," a local service provxder thatpr
through resale without using its own ne@brk ’faéilit"iésbr;ti
local exchange carrier.
Source:
General Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-69, 49-31-76.
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es and business. addrévsesof t:he‘-’"é;tﬁér;ticfdf}t";cv':ers-.“anv direct
xcnmpdny, the full names and business addresses of each-member;
(3) The name under which applicant will provide local e*{change services if
' {“5 iﬁg&l&name; |

(4) If a corporation:

(a) The location of its principal office; if any; inthis stateandthe A

address of its curre‘nt*r@gisiéﬁad;@g&nt-;
(b) A list of shareholders cawniﬁgtv&enty percent or more of the ',
business;

(c) The state in which the-applicant is incorporate

(b) The applicant’s expenence provxdmg any tel
South Dakota or in ot’her'jﬁrisdicndns; :mcjlf ding

provided, and the dates and nature of state or federa

the services;

(6) Names and addresses of applicant's affiliates, subsidiaries, an










() Arcopy ofany iequest fornterconmecHion idehy the appli
exchange carrier;
(14) A tariff orprice list indicating the prices, terms, and conditions Dteamh
, " caﬁtémpl»azed local service offering;
{13) Cost support for rates shown in the company’s tariff or price list iﬁoi‘i’“jt i

regulated noncompetitive or emerging competitive sgrvices;

(16) A detailed description of how the applicant-intends:teo .nnn;r;ke,t{fitfs:‘?liﬁt

services, the qualifications of its marketing personnel, its target ek whﬁiﬁ : q
erfgages in multilevel marketing, and copies of any cnmpambmchurs‘srhﬂt\&uf b
in Sal& of the services;

(17) If the applicant is seeking-authority to-provide ioc.al;exrehaﬁgevsm{ e i
area of a rural telephone company, the:date by which the-applicant expects tam
obligations imposed pursuant to §20:10:32:16 and applicant’s 'pl"j‘.rmSuzfo.r}‘mfetit-'i:zjgﬁth
obligations;

{18) A list of the states in which the applicant is-registered or-centitiedtop ‘
telecommunications services, whether the applicant has ever been-denied regisirati !
certification in any state and the reasons for any such denial, a-statement as towhéth
applicant is in good standing with the appropriate regulatory agency in the states wihi |
registered or certified, and a detailed explanation of why the applicant is 11.01?::1“';1;\:)05«&? 81
a given state, if applicable;

(19) The names, addresses, telephone numbers, e-mail addresses, and faesiy
of the applicant’s representatives to whom all inquiries should be made regarding e

complaiats and other regulatory matters;




20) Information: detaﬂma how :pplvian ‘Ians
ers who subscribeto its proposed-local’ em.hange servxceb, S
' 'Infor*navon concening the applu.am‘ 'spolic
;imci‘udingvaﬂ'teiemar}ketin;g scripts: used by the: aéphcant and its U
~an %dESﬁnplmn of the efforts thav \\'111 be maue'
service eistomers by the applicant. its employee~ or anema, 2
(22) Thenumber and nature of: compiam 5 -

é‘fal?eammissfmn:tt‘;gardiﬁg the-una thonzed

-~ subscribers is not required to rﬁle‘cbstasugpb

informational purposes-only.
Source:

General Autherity: SDCL 49-31-76:

Law Implemented: SDCL 49-31-3, 49-3 1-69,49-31-76.

20:10:32:04. Notice to otherlocal exchange carrier
Intervenor status. The applicant shall give notice of itsapplication:

company that already holds a certificate of authority 10 provide local xct




graphicarea where the applicant seeks to-provide local

- comraission-shall. upon request, grant each of the already cestified telecomimin

: compames intervenor status-n any commission proceeding held on the ’1p51i1m i
vfjfo'r imewent‘ien submitted by any such compary need not meet the: requijiremmf
iriférvene: set forth in chapter 20:10:01.

| Source:
General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-70, 49-31-76.

20:10:32:05. -Opportuvity for hearing -~ Burden of proof. The appl

parties to the application may request a hearing on the application for a certificatevf)
‘provide local exchange services. In the application proceeding, the telecommunicatic

company filing the application shall have the burden of proving that it hias su

financial, and managerial capabilities to provide the Jocal exchange services apy

consistent with the requirements of this chapter and other applicable lﬁws.;.-wl,e'.*s’i,.:am ,
orders.

Source:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-71, 49-31-76,

20:10:32:06. Rejection of incomplete application -- Decision criteria for

certificate of authority. A certificate of authority to provide local exchange: service may

granted unless the applicant establishes sufficient technical, financial, and managerial a

provide the local exchange services described in its application consistent with the regu
of this chapter and other applicable laws, rules, and commission orders. If an applicatic

4

N



iether a certificate of authority for local ez(,ch'a.ngev?sénsiﬂeszfshé'n, ‘be-gran

i

:t{8) o8 shall consider:

© (1) Whether'the applicadt has :a‘n:acm‘alf;':i}menmoezg;‘r‘oyifde’flb;

: Sc‘«)um?i)‘akota;

- (2Y Priov experienceiof the,«-ap‘pli:cap_tvér’t eapphcant’s

~ jurisdictions, including the extent to which ‘that cxpetience relate
~ plans cutlined in'the filed application;

(3) Thé applicant’s personinel; staffin;

a2 to-service obligitiors; service qua

in-place and whether they will be adequate to deliver thie services descr

consistent with any applicable regulation;

(6) The applicant’s marketing plans and its plan’ and"resour”é‘ies“kfé’r-z“recéji'i}

responding to customer inquiries and complaints;
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ESOUrCes to Sup

(N Whethntlne apphcanthas sufﬁclentﬁnancx
= "éf*iidjcmxchﬂnge service in a manrier that ensures the continued quatity of telect
‘ servxces and-safeguards consumer-.and public interests;

o {3) The applicant’s cash reserves and extent to which those reserves are suffi
stzump expenses, working capital requirements, and other expected: mumedmfuap

expenditures;

(%) The applicant’s business or owner equity;
(10) The applicant’s long-terms debt to capitalization: ratic)g
(1}) The applicant’s returm-on-assets ratio;
(12) Whether the applicant, inr providing its local exchange services, mL ‘m ab.
- provide all customers with.access o interexb-hange services, operator servwesdl
assistance, directory listings, and emerzency services such.as 911 :aﬁd:eﬁhanéej
(13) If the applicant is seeking authority to provide l;ocal«exohangéz Ser

area of a rural telephone company, whether the applicant’s plans formeetmgtheadld

service obligations imposed in rural telephone company Servi'cé v‘ar'eas‘.ap,utsua_m:,tc:
are-adequate and demonstrate that the applicant will'in fact:meet suchobhgattom

(14) The extent to which the applicant, applicant’s affiliates, or applicant’ ¢
have been subject to any civil, criminal, or administrative action in comwc‘ti’o‘n;:wi}i’h ‘

provisioning of telecommunicatiorns services; and

(15) Any other factors relevant to determining the applicant’s technical; fird

managerial capability to provide the services described in the application consistent w
requirements of this chapter and other applicable laws, rules, and commission orders, =

Source:




Genernd Authority: SDCL 49-31-76.

Law Loplemented: SDCL 46-31-3, 49-31-71, 49-31-76.

10:10:32:07. Certification subject to commission imposed terms and conditi :
addition 1o the requirements imposed by this chapter on providers of local exchange servic
cotmrfssion, in granting a centificate of authority to provide local exchange services, mé{y im
additional terms and conditions, on a competitively neutral basis, that it finds necessary to
preserve and advance universal service, protect the public safety and welfare, ensure'the. g
¢ontinued quality of service, and safeguard the rights of consumers.
Botree:
General Anthority: SDCL 49-31-76.
Law I‘Mplem.en‘tirtri: SDCL 4%-31-3, 49-31-71, 49-31-76.
20:10:32:68. Sale, assignment, lease, or transfer of certificate-of authority. :In-
on-any proposed sale, assignment, lease, or transfer of a certificate of authority to provi
exchange services, the commission shall consider the criteria set forthin-§ 20:10:32:06: -
Source:
General Authority: SDCL 49-31-76.
Law Implemented: SDCL 49-31-3, 49-31-71, 49-31-76.
20:10:32:09. Suspension or revocation of certificate of authority. Failure of an
provider of local exchange service to comply with applicable requirements set forth-in this.
chapter, other terms and conditions imposed on its certification by the commission. orother
applicable rules or laws may result in the suspension or revocation of the provider’s cemﬁc
guthority to provide local exchange services. |

Spurce:



Generdl Aushority: SDCL 49-31576.

Law Implemented: SDCL 49-31-3, 49-31-75, 49-31.76,

20:19:32:19. Service obligations of albproviders. All t’&i,ﬂ@dtlﬁﬂ"ﬁﬁﬁiﬁ&l{f

-providing local exchange services shall, at minimum, rake the following available

customer:
(1) Access to the public switched network;
(2} Access to emergency services-such as 911 orenhanced 911:

(3} Access to a local directory and directory assistangce;

(4) Accessto operater services;
(5) Telecommunications relay service: capability or aceess ncu,%ar‘e focot ,:

and federal regulations;.
(6} Nonpublished serviee upon written or verbal request of the customer;a
(7} Access to interexchange services.
Source:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-75, 49-31-76.

20:10:32:11. Local calling scopefor alternative providers. A "fﬂlﬁc.ﬁ,mﬂmmi
company that is granted authority to offer competitive local exchange services ma B
the incumbent local exchange carrier provides a certain local calling area shall prowids
than the same local calling area to its customers. An alternative provider of local exchi ’
services may, subject to commission. approval, offer a different local calling area upon
that it would not be contrary to universal service, public safety and welfare, quality of s¢ry

and consumer rights concemns.



Source:

General Avthority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-71, 49-31-76.

¥0:10:32:12, Prohibition of discrimination. Providers ofilocal exchange ser

provide service on a nondiseriminatory basis consistent with the provisions of SGCL:

Bource:

General Authority: SDCL 49-31-76.

Law lmplemented: SDCL 49-31-3, 49-31-71, 49-31-76.

20:10:32:13. Annual reperting requirements. Afier a telecommnications ¢

hios received a certificate of authority to providelocal exchange services from the comi

he ¢orpany shail submit by June 1 of each year thereafier the following information::

South Dakota, as attributed to major service categories such as private:li

‘business local exchange, residential local exchange, measured interexcharige; and’s

services;

(3) A report identifying specifically the areas within its service area

the company is operational and actually providing local exchange services. Tlierep

separately identify areas being served primarily through resale and areas:served by- facil

the company;

(4) A list of the local exchange services offered to customers;







The 'cﬂmmi'ss‘ian.may@rfequimfaddi,iiona_lr}im‘homz_atfiml,, L
Source;

‘General Authority: SDCL 49‘—'341‘—'1'6;'?1" -

waiver would not adversely impact universal service, that quality of sel

and that it would otherwise be in the public interest. The telecommtl‘nica,t;ior,x‘g ompat




¢ esfirigthe waiver shall have the burden to prove by a-preponderaricé of the

ng the waiver WGuiid 'bver consistent with-these standards.
Source:
'vj‘GenErall. Amthority: SDCL 49-31-76.
Law Implemented: SPCL 49-31-3, 49-3173, 49-31-76.
20:18:32:28. Failure to meet service obligations -- Gfmnndls:fim-rkewmit%&dn’"
- certificate. The commission shall institute an inquiry into the failure ¢ f’fﬁr‘x:igijifé
. service provider to megt eligible tai'c:f‘co‘m,muni'c:vmons carrier se’rﬁ‘dﬁmqiuzixi{

- pursuant to § 20:10:32:16. Unless the local service provider demonstritey

exchange services in the rural telephone company service area,

Source:

General Authority: SDCI. 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-73, 49’-.3*1,'-»75_,"4,9%31:75»... -

20:106:32:21. Request for negotiations. An incumbent local exc_huagee-cjgmc
receives a request for negotiations pursuant to SDCL 49-31-81 shall notify t‘h&;@?{)mm
writing of the request. The notice must identify the party requesting negotiations an
the request.

Source:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-81,
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. netwotk elements, and other 1

st be: submitted to-the cor

submit ﬁ’r’ﬁmmpﬁieagef;_cmpy.;rrg b

- :r,:,'f’f@i%x;man
nmmhm infurest, f)ﬁv&:m‘ifgg‘gc;é;:aﬁd(:tlé¢¢§$;- .
Seuatie: | =

Law Tmplemented:

Source:
{ieneral Anthority: SDCL49-31-76. -
Law i"mpkgmenmd: SDCL 49-31 _1;;,"'49;3’1“_7 6, 49; 3 1.1-'8:,

10:10:32:24. "‘Cn'm'missi‘on=-:dl‘ec'iisi‘umecm{;negu ]

entér an order approving or rejecting the negotiated agreemen
commission received the agreement.

Source:




- Tequest within ten days after-being served th request.

pames to'the negotiation. The response shall indicate w her the pa
' - inmediation.

Source:




ik o issuesy

vinted ay mudiawors, the partics shall provids

arition s eelevant background informat

Law Implemented: SDCL 49-31-3
M 93229 ﬁi‘qﬁmentimli_ty},.aﬁ:, eg
shall keep confidential
afs. Uindy the pantisa 1o the negotiation may attend em
o prosenee of others. Commission staff mediat

s for settlement,




Jeneral Authority: SDCL 49:31-76.

. Lawintplemented: SDCL 49-31-3, 49:31-76, 49-31-81,

L 20:10:32:30. etition for arbitration -= Response to petition: ¢

1anons requested pursuant to SDCL 49;'.'3:;1,'8']; may petition thc. con

8 ur*Lfgis,ﬁ#ed f’ssues. The petition 'for'-firhi'trai‘iDnlrmiﬁxs’t‘ include-the following:

(1) The identity of the parties to the negotiation, including the;‘mxmi}:

telephone and facsimile numbers of the parties-or their representatives;
(2) The date of the initial request for nég,oti—ht‘itmj '

{3) A detailed list of all the unresolved issues the party ot parties wan

arbitrate and the position of each party on fhc);;:e; issues;

{4) A list of the issues resolved by the parties, including a copy of';

ianguage that reflect the resolution of those issues;

{3) A list of the unresolved issuss, if any, that are notbeing gul

(6) Any proposed contract language reflecting the partivs’ positiony: and.

{7) All documentation in the-petitioner's possession or mmro!
dispute.

Source:

General Authority: SDCL 49-31-76.

Law Implemented: SDCL 49-31-3, 49-31-76, 49-31-8}.

20:10:32:31. Response to petition for arbitration, A now-petit

respond to the petitien for arbitration and provide additienal information wit
commission receives the petition.

Source:
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Giewersl Authority: SD

iemaval Authority i‘*'m L9318,

J W»D*A:{* i

svents of 47 U.8.C. 558 25! and 252 (September 10, 1998). -

Baurea




gotiated provisions - Submission:of

~ drbifrated'and negotiated provisions must clearly id

which:were arbitrated: Agreements containing b’olh-earb’itrmé,d;gmd

" treated as arbitrated agresments with respect:to the commier

deadlme ‘Except for the timelines, the-negotiated sections:shall compl;

70




wetinig: un

ey, e fude thir requesting:

an comcerning the interconnection, services

#

I deseviption of the requested meet points or;

G




list of the
equesting: provider, and required operati

elecommunications services;

(12) If transit wraffic fanetionality is required

: functlonahty
(13) The requested completion date: and
(14) A list of the requesting provider’s contact person forth

Souree:




st nless il

1476, 493179,

waription of the obligationshe local exchange. carriers
eifie relerances to the relevant provisions found in

semvber 13, 1O0KY




2 Gene
Lawimp»le
. 201032-31

- petition forsuspension o

Source:
~General Authority: SDCL 49-31-76. ‘

Law Implemented: SDCL 49-31-3, 49-3] .76, 493 1~80
20:10:32:42. Timeline for reviewin g petition,. The wmm

-on any petition for suspension or modification made sy nt {047

- (September 10, 1998) within 180 days after the petition s fled.
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sy, andishatl,

idar s eligibleteleco

oy iden requesting such designation

lpsaie companyy service area.

eweral Authority: SDCL 493176,

e tmplemnenteds SDCL 49:31-3, 49-31-76,49-31-78,

E32:44. Eligibleteiecommunications camrier:pet’iti' '

73




" Source: ;
 General Authority: SDCL49-31-76, -
Law Implemented: SDCL 49"31-3 493

©20:10:32:45. :LExis,tinjgwelig'i‘bl,i‘ets;te,ile‘cqunm‘uh’i,c'z’x.t‘if

- -Eligible telecommunications carrier designatipns granted b

effective date of these rules shall remain in fi I foree and-effect.

16




Authivity: SDCL 493176,

mplementsds SUCL 49:31-3,49

ining the app)
stion s an ellgible telecor

aren; Lo the sagerof'

company’s "study area

s Commission establish

reaminiggion proposesto define the s

Guaaea) Authority: SDCL49-31-76..
tmpluwented: SDCL 4931 v

¥3:47, Cupy of petition to-ofd

ity SDCL 49-31-76,
: SDCL 49-31-3, 49-31-76, 49-31-78.
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aﬁiiers,-serving:the service area. Atthetime ’Qf’jlﬁ‘l’in“g;,, acopy o tt

- ‘provided to all other-local service providers serving the area-for w

~relinquish its eligible telecommunications carrier-designation;, .




tibe telecommunications-carmigr under47

anitted 1o federal universal service support; the ¢

seval Authority: SDCL 49-31-76.
$aw Implemented: SDCL 49-31-3, 49-31.76, 49-31-78.
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01 Definitions. .

2. Levelo

Minimum requirements for channél capacity, -

Minimum levels of trunking facilities Providsdby :

Requirements for good engineering practices.

Requirement for sufficient equipment and-adequate per :




Heysired docusnentation o show
petannel.
iment of Hilites.

g forwonstruction of facilities,

oy tequived for testing, ins

of plant wd equipment,

beskge ‘i&mf}:mﬁiitim'i’c:ﬂg-ﬁhifl’c‘ii>it£é;ﬁ-$mi§r‘3?(3Y:i:?:tf'fési's_; RN
slnning. ; niests.
& battery 3""7”"-”7‘”""’ﬁqﬁg’?ﬁmm& |

Lentrat offive ol ‘

Prevention of aceess ling 'S#rvwmterru "

~ Priority givento ‘G“mpm@g;wi’ -

;%@iiaiixxmmcé'smijw imm@?ﬁﬂnsh ”

Kecords of access line service interruptions, .~

Repaning of trouble reports,
Customer trouble reports,

Record of rouble réports.

Reporting requirements when 911 service is disrupted or

Reporting of service disruption or impairment.
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 Source:

- ‘General Authority: SDCL 49:31-

Law Impletented: SDEL 49-31-3; 49

20:10:33:02. Level of service pro-




& satisfactory trangmiission andireception of telec

Fityy SDCL 49-31-77,49-31-85.

emented: STICL49-31-3, 40

Cheneral Amhoriw ADUL 49-31-77, 4931 BS.

Law imiglensented: SDCL49-31-3, :3913~:1:.-~z7,',.-49--*5;‘123;;;;' '

oxchange company’s subscriber loops shall reet the following minimum trans
vt subseriber metwork Interface or demarcation point:

{13 Transmission loss from the-central office to:the subseri

upurazded, or replaced subscriber loops may not exceed 8dB 4t 1004 F rtz

) Loop current shall be above 20 milliamperes;

shall be applied 10 those subscriber loops that are longer than the basic workm

ferminating electronics;




} ng features must mclude call waltmg, C

: dentlﬁcatxon and three-way callmg New or ry_ plaoem °nt. sthc _

“;,”'szuary 1,.1999, shall alsn be capable of prowdmg enhanced 911 servm.‘

Source:
General Authority: SDCL 49-31-77, 49-31-85,

Law Implemented: SDCL 49-31-3,49-31-77, 49-31-85,




operly dialed

i over thenetwork-of the local _.exzihaﬁg‘e.:corn;p‘mw{.

Genersl Authorieys SDCL 49-31-77, 49-31-85.

Law Impleoienteds SDOL 49:31-3, 49-31-77,49:31:85. -

aegeplable,

Source:

General Authority: SDCL 49-31-77, 49-31-85.

Law Implemented: SDCL 49-31-3, 49-31-77, 49-31-85.

&5







sdhieally to determine ifadjustments

‘equipment groups. Thgrecords:s

A onr, A tlecommun

detions services to & custormer witho

Ceneral Authority: SDCL 49‘»‘3‘*1‘«‘77;i494'3‘:1;~*5z<5';'

Law Implemented: SDCL 49:31+3,49:31-77,49:31:85. -

J0:10:33:13. Records of tests and ins jéctions.. Rec

ifions sholl be keptonfile in the office ofthetelucomm
ars, These records shall show the plantoreqummen test
e fest, the generad result of the test, and any correctipns made.
w by e cominission upon request.
Soureer

Cieneral Avthority: SDCL 49-31.77, 49-31-85.

Law fmplemented: SDCIL, 49-31-3, 49-31-77, 49-31-85.
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"These ':f@qﬁicé’ﬁcér;'gs 'Ashz;‘;l I be.meth

Source:

“General Authority:

 telecommuriications company shall ado
;’rﬁéifn:ténance aimed at-i.achievin‘g efficient
© rendering of safe, adequate, and comin,uo‘uﬁ =se;,r\:'/<i'¢1e.»as- rec_og
~telecommunications industry. The p,rograrﬁs shall be availabl
upon request.

Source:




eint o s:,loéaii:giﬁic*sdux%c,e‘; 0

ratAuthority: SDCL 49-31-7;

 Law Tmplemetied: SDCL 49-31-3,49:31.77

9.




| 20:10:33:19. ‘Emergency planaing. Each telecommunications ¢otripar

nable provisions to-meet emergencies such.as failures of power se:wi‘ce%s;:;daﬁn
_S,udds%mfand“pr’olmnged increases in-fraffic, or from fire, storm. or acts of nature.
‘Bouirce:
GeneralAuthority: §DCL 4‘9,-3 1-77, 49-31-85,
Law Implemented: SDCL 49-31-3, 49-31-77, 49-3]1-83.

20:10:33:20. Plap required to-deabwith:loss of switelh. E‘zwh;l‘o'cal‘:‘tf:‘(’tiﬁi;iﬁggf
shall develop a general contingency plan to prevent or minimize any servics intfurgtic
the catastrophic Ioss of a central office switch, toil switching office, ortandeny Mx? i
The plan shall desenibe the actions and systems installed to prevent arm'mmxze ihpp
of such an accurrence as well as deseribe the actions and systems zwaé'l'abh*::m;miﬁ‘iﬁ.}if
extent of any incurred service interraption. The plan shall be available for rrz&?%(sﬁ&*-%f
commission upen reguest.
Source:
General Authority: SDCL 49-31-77, 49-31-83.
Law fmplemented: SDCL 49-31-3, 49-31-77, 49-31-83.
20:10:33:21. Auxiliary and battery power requirements. Bach lﬂcal\ageﬁ
toll switching oftice, or tandem switching office of a local exchange company: shall
minimum of eight hours of battery reserve rated for peak traffic load requirements;
auxiliary power unit may be utilized to meet this requirement. In central offices-and :
switching offices, a permanent auxiliary power unit shall be installed or a mobile pow
shali be available which normally can be delivered and connected within four hours. 7
terminating electronics of a local exchange company shall contain 2 minimum of eight.

90




¢ rated for peak traffic vad requirements

iy ot reguilar basis, notto excerd once a year.

30:50:33552. Central'
4 hour sever day a week basis 1o indi

. eouigment All giorms shall be transmitied

spanid o the alari conditionona

ats st b tested and reported intermial

Houree:

General Authoritys SDCL 493177, 49-31-85.

 Law implonenteds SDCL 49-31-3, 493177, 493185,

20:10:33:23, ’P*’?eve‘nﬁ‘mmtsf;‘nﬁcgre.
yiee = Priority given to customers:
| exchange company shall make: aliifréasd

diée. ‘When interruptions oceur, the ex ‘
{he shortest possible delay consistent withit
mn’k force, and rormal safety practices. Pnonty shallf"ﬁe*vgly
feports 10 the company that telecommunications: ser»viéez i‘s;és:‘s;”e \it:
zondition of the customer, a member of the customer's-family, o

premises where service is rendered. Priority shall also be given to.en




hich apparently will result in over four hours

~Imore customers,
Source:

General Authority: SDCL 49-31-77, 49-31-85.
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- Law Tmplemiented: SDCL 49-31-3; 4

i of o‘rd&rﬁm @ customer repostsitrouble; thef-rI;Qc )

7 fagilities to detennine if the problem is with fhé loeal exchan

' Jocal'exchange company shall-correct the trouble-promptl

Lusﬂome" for testing or correcting @ pmble v-found onthe
th@ troublieis fmm_d!:nofi to-be-in the loeal exchamge Compan}' :
Lompany shal} notify the quaiomer proraptly. |

Souree: |

General Authority: SDCL 49-31-7

: record of trouble reports made by its-custom
identification of the customers or'access line ser
report, the action taken, the date and time of tf_o’ubi'ea;cyl 1
identification of the person making final disp;qsit.ion-.. The (=

- company for a minimum of tw years. The'l‘cs‘cal,-excha,r’{ggaa&ofnp

cominission upon request.




- substantial number of the-loca 'service ar
 thedocal servi ng-area's-access lines) fora time:py
Sourgé:' ,

General Authority: SDCL 49-31-77, 49-31-85.

Law Implemented: SDCL 49-31-3,49-31-77,49-31485.

O




“generally ace.cpt&vdaindﬁsftw standards for.thate
Source: |
»G‘enental,v~éi-ut§g§mity;
Lawrmplemmtedl 4 493177 40:[
= 20;‘?'1.(}’:33:‘325.:?P'éft"é!riie_n’%mr aner-Gratsn . }

" telecomrmunications company, the commission‘may. grant aw

‘wontained inthis chapter, In d'ete:rmi.ni.ng:ﬂv;whéthcrﬁto g;ranta

the company plans-to:meet the standard '
and public interest considerations.
Source;

General Authority: SDCL 49-31-77,49-31-85:

Law Implemented: SDCL 49-31-3, 49-31-77,:49-3 1-85

20:10:33:33. Failure to pay forservices 0_tb,erﬂ;iti_lﬂa_,,f,

grounds to terminate local exchange service. No local exchan




‘Deefinitions.

-~ ‘Requirement
Letter of agency form.and content,
Letter of agency form and content -

20103405 Complaints of unauthorized switchingo

201034% Telecommunications company: liability.

Refund of charges.




§  Subscriber telecommunicatio
telecommunications:company.

' ‘B 1llmgrc’qmremems o

Soeirce:

Law lmplemented:

20:10:34:02. Regu

 independent third-party verificasion-com

hange of & designated-telecomy punicati

lﬂféﬁommumcatlons company must be clearly
| "’iﬂdmﬁf telecommunications company's network or facilic

‘nature to the prominent identification-of the tﬁélew.mmimi cations con
providing service and setting the rates for the subscriber's Seﬁfice;f E
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hange is being werified:is the subscriber-on the'accounit o

ke decisions' regarding the telephone aceoimt on b

ub,Sf? nber 1s an mdnfldual person Ojr*as'bu‘s.i'he,ss;;
(3) Véﬁﬁchﬁaafdata-uniqulst: to tihet?-sub"sjcr?ib,erl suchas the siibsc ] :
{#) The name and toll free telephone number of the newly 1 que ‘
_company.
The third-party ve.t%ﬁ‘catialtlr».COanﬂy shall e;lectroﬁiezﬂly- r»_&:cm?&’,‘ '
it‘éviepizone- call that confirms the subseriber's chiange of adesignated’t i
cofpany. The electronic recording shail be retained by the thir
12'menths.
Source:
General Anthority: SDCL 49-31-77, 49-531-85. |
Law Implemented: SDCL 37-30A-9, 49-31-3, 49:31-77, 49-31-85,
20:10:34:03. Leiter of agency form andicontent. A letier
subscriber for a change of the subscriber's tel‘eecmmunications;‘eompan

which sole purpose is to authorize the change of'a telecommunications com

signed and dated by the subscriber of the telephone line req.ues-ti'ng:t‘h'r::cﬁ'-”'
combined with inducements of any kind on the same document, At a minimu
agency must be printed with a type of sufficient size to be clearly legible andfrﬁ
and upambiguous language that c-omﬁrms: |
(1) The subscriber's billing name and address and each telephone numbsr1e be

by the change order;




That the sabscriber understands the
iy miay be designatedias the: subseribe

©relecommuanications company; only one compa

ey interexchange company, and only one comi

* fogul exchange company;

(5) The telecomimunications company desi

Jocal exchange company must be the company:
(6) That the subscriber understands that-any change in
‘loeal exchange service company may involve chargeso thie subscrib

gnchcharge shall be specified ;in»iLh'efl’é-:ttg}fﬁﬁsié;_énty_;jv e

translated into the same language as any promotional materials, oral de
_ provided with the letter of agency; and
(9) A toll-free number that the subscriber can call to verify: whethe
pecurred.

Source:




General Authority: SDCL 49-31-5(2), 49-31-77, 49-31-85.

Law Imp léméﬁ‘gé"ﬂ"z SDCL 37-30A-9, 49-31-3, 49-31-76, 49-3 183 '
20:10:34:04: :?L!etter. of a'geniﬁcy form-and content=< Exception:fo
’f{N‘c:thithstmlding O 20:10:34:03, the letter of a’gen‘cy»may"be cofnbihed;w{th@h "
cnly the required letter of agency language prescribed in O 20: 103403and i
information to make the check a negotiable instrument. The letter of agency&.hec
contain any promotional language or material. The letter of agency checkshu
readable, bold-face type on the front of the check, a notice that thesubs&rlba &
change in its telecommunications company by signing the check.. Th,e“l'ett'é‘r{fi‘)i
shall be placed near the signature line on the-back of the check.

Source:

General Authority: SDCL 49-31-5(2), 49-31-77, 49-31-85.

Law Implemented: SDCL 37-30A-9,49-31-3, 49-31-77, 493185, .

20:10:34:05. Complaints of upauthorized switching ofg'an-{t;el,éc.q;ﬁ‘mnx“xi{’ §
company. Upon receipt of an oral or wri_tten-:complaint alleging: an unauthorf:
subscriber's telecommunications company from the«‘SUbSCl"ibef,.f‘-thﬂ?-sub$Ci£i‘&@f’[§;
subscribed telecommunrications company, the subseriber's: local éxcﬁhangﬁi serv
from the commission or its staff on behalf of a subscriber or applicant; the telewmmu
company that initiated the change shall investigate the complaint and adﬂw_!i’se;t_hg;;:;”_jai'
the investigation of the results. When advising the subscriber or party re.qfue"st.inggifhé:
investigation of the results, the telecommunications company that initiated’f-the'chahg;! !
provide documentation, without cost to the commission or the subseriber and in aceerd
SDCL 37-30A-9 and this chapter, that confirms the subscriber's valid autherization o 54
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* -felecommunications companies. This documentation’sh

the complaint, The burden is on the telecommutiic

company fails to-provids

ompany will be'co n51 der

ity SDCL 49:31%

ubscriber's telecommunications company iu viola
documentation that the change was:initiated mcomph ance:
{1) To the subscriber for all long distance charges, lo

monthly service charges, carrier switching fee

(?) To the subscriber's originziir-ftelééfofh? L umca

reinstating service to the subseriber.

Scarce:

General Authority: SDCL 49-31-77.49-31-85; 49-31-5 ( :

Law Implemented: SDCL 37-30A-9; 49-31-3, 49-31-

201:10:34:07. Refund of charges. A telecommunication
telecommunications carrier change without autherization from t
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L Wlmp‘ementmﬂ SDCL 37-30A-9;

12 i‘;‘xj:l‘ilcfviiqusl'y agreed
Sairce:
Gieneral Aumornymu 49.;3 1.7,
l.nw!mpiengemed speL 3 305’ j
20:10:34:11, Refund-of unauthori
| prges fora pmduetox s¢arvf:‘c:e wi’,‘thngg‘.‘t; au oy
*slbiscrfber a fulf credifor tefuid the eniiredin

- uppropriste crediv orrefund must be issyed wi

‘is-dutermined that the charge'was unauthorized.

Source:

Law Isplemented: SDCL 37-30A-9;




 ‘October 2, 1998

Sioux Falis Argus Leader
P. 0. Box5034
Sioux Falls; SD 57117-5034

To whom it may concern:

If you wauld-like, we :canre,-:mfajils the noticetoyou. -

Sincerely yours,

William Bullard
Executive Director

WB:dk
Enc.




“William Bullard
Executive Director-

WB:dk
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- Tnereasons for the revisi
simplly, clarify, and update thi

:ﬂ;i@&sgnmam, 1aasa, or tr;msfer of ce
iiféfﬁ;g%mﬁm or revocation of certificates of aut
performancze bond,

Th& reascms for the ravnsmns o and ihe propos

if? ﬂ'ﬂé g;raznt demal sale a.;Slgnment lease trah
gertificates of authority for interexchange carriers.




The effect of the repeal of §§ 20:10:25:01, 20:10:25:02, 20:10:25:03, 20

is that the entire chapter regarding the notice required for construc,'
{elecommunications facilities is repealed.

The reason for the repeal of ARSD chapter 20:10:25 is because the law these}
were based upon, $DCL 49-31-21, was repealed.

The effect of the revisions to §§ 20:10:28:45, 20:10:28:47, 20:10:28:10
20010:28:108, 20:10:28:117, 20:10:28:118, 20:10:29:14, 20:10:29:20, 20:10:2§
20:10:28:43 and the repeal of § 20:10:28:115 is to delete any recovery of public. pay E
axpenses from the rates charged for intrastate switched access. ;

The reason for the revisions and repeat is to comply with-a Federal C‘ommum;
Commission's ruling that requires the deletion of any recovery of pubilic: pay{
expenses from the rates charged for intrastate switched access.

The effects of the proposed rules in §§ 20:10:32:01 to 20:10:32:51, inclusive
as follows: to set the procedures and standards for the grant, denial, sale, assig
lgase, transfer, suspension, or revacation of certificates of authority to provids
exchange service: to set the service obligations of providers of local @xchange:sen
set annual reparting requirements; to set standards and procedures for discoritinuin
exchange service; to set the procedures and standards regarding negotiate
and arbitrated interconnection agreements; to set the standards and: proced

gxemplions, suspensions, or modifications of interconnection requireme

telephone companies; and to set the procizdures and standards for designation: of [
telecommunications carriers.

The reason for the rules is to comply with a new statute, SDCL 49-31-76

requires the Commission to promulgate: rules regarding the competitive prowsno
tocﬂa exchange service.

The sffects of the proposed rules in §§ 20:10:33:01 t0:20:10:33:34; mclus'
to set service standards for telecommunications companies. These' standards-in
following areas; minimum requirements for current and new telecommunication
requirements regarding sufficient equipment and personnel; requirement
insgecting, maintenance, and repair of facilities; requirements for rec:

reporting, and planning requirements; and requirements concerning termmat_,__ :
exchange service.

The reason for the proposed rules is to comply with new statutory provisions
49-31-77 and 49-31-85, which require the commission to establish service qu:
standards.
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mqu:r@rpants fmr applynng for a certlﬂcate of auth
decision criteria for granting a certificate of auth
assignment, lease, or transfer of certificates of -autr )
suspension or revocation of certificates of authority; andtosi
parformance bond.

The reasons for the revisions to and the proposal of newrule
2¥10:24 are to clarify and add to the commission's procedures:ar |
1o the grant, denjal, sale, assignment, lease, transfer revocation, (
cartificates of avlhority for interexchange carrie




‘ﬂme eﬁect caf the repml of §;§ 20 10 25! 01 20‘ 10

%’%ﬁlﬁmmmumcmtmns fac‘lhtwas is r_epeal_ed,

The reasartfor the repeal of ARSD chapter 20:10:2! |
were baved upon, SOCL 49-81-21, wasirepealed.

{mmmis:sao s.;-ru%mg "that d
Brpanseas f f*oms therates charge

The effects of the proposed:rufl
as follows: to set the procedures ard
igase, 2ransfar j5pe

‘hateph@ne c:ompames and to-set: :
telecommunications carriers.

The reason for the rules isto-
requires the Commission to prom‘u_
mcal exchange service.

The ef‘fects of the proposed rules in 6§§ 20:‘? 10:

reponting, and planning requirements; and requirements cor
exchange service.

49-31-77 and 49-31-85, which require the commission to-estab
standards,






