


























long distance market, t!here is mo reason to place m e c e s  

coirnpeti1ive providers. AT&T !urges the 

the service quality of competitive providers and insted let t 

the quality that competitive providers need to provide, 

C. 

While AT&T urges the Co 

qplication of these rules, 

for thc foreseeable future. Soi~th Dakota is still n 

- fa &om it, in fact. While a number of companies 

providers, Ui S WEST still has a disproportionate 

prenxiiiure 80 expect, therefme, that the market will take c 

ark ?he part sf ILECs, espeial~y for the basic exchange se 

ndeminking. Once vigo~rous facilities-based competition 

reassess whether senice qwl it); standards are nece!.mtry. As we 

R t~roaoply enviromrient to a multi-provider environment, 

- 

service. 

In addition, these rules are necessary to ensure that ILECs 

with adequate service that is nondiscriminatory and at Ie 

the JLECs provide i13 themse%ves, their affiliates, their customers or 

These rules should aid in estab~lishing measures that can help 

the LECs are meetivlg their stilte and federal "equal in quality" obligations. 































FCC fountd mare than a decade ago, "[cJomlplete forgivenes 

h m g e s "  suffered thy a slammed customer ' ' 
lndmd. with the eaactment in the Telecommunications Act of 1996 

%%ion 25% of the Commutnication Act, ahscrlvin 

inappmppiala. Moreover: iabsolution of customers' charges fro 

iwuid svi;..isclemk? the carefinlly crafted privat 

subwi.i~s idler such viokfion," in accord 

rigbr uf iscaiw bsed om callected revenues ilattrer &XI lose 

nie.usw(ts of damages, CCTc:iatas a po'wtful incentive for priva 

isdutcd by unnw.tk~oriwrj c l h g e s  of their 

AbsaYvlnxg "slmmd" 

ar3cba;Jized caniw-s: to recover itheir i l ~ s t  jarevcnue. As the FCC 

"'Under Sactitic~n 258@), h e  liabiliv betwee 

























Service Quality Measurements 
Executive Ovehview 

Ordering asrd Provislisnivlg (OB:l 

@dWiiI& and Provisioning COP) 
LGUG"s Service Quality Measurements v7.0 





Service Quality Measurements 
Executive Overview 

I to unschedultd service disruptions because of lengthy or 
1 we-ted cutovers of loops with interin cr peimanent number prcabilitr, q '  
r ~@sm\ers have ouf fed  loss of dialtone due o:, the early cutover aif rmnks with intenin numbe~ J , 

r n i i i t y .  Lax LN;P facilitim canversions and PhT conversions5 of translations by ILECs also caq 
' 

clwse unsk;hedu\ed d h p t i o ~ i s  in sewice. 
* T k  "coordha~d atnver" neazuremmn capture ehe extent to which CLEC customers face mom ' 

% Brdms Held 1 90 Days 
% Orders Held 2 14 Days Reason for Hold (no fa.cilitie 

workload, olhez) 
- Gmgaphic Scope 

QrcScriYg and Pravisioning (OP) 
LCUG's krvice Quality EAeasweme~uts v7.0 







Service Qua:lity Measurements 
Executive O~ewiew 

infomation w%ile rfie customer (or pa) 
a I(? i a  critical that the CLEC employees 

ILEC summer m i c e  agents. 
8) This measure i5 designed to monitor Ihe time req 

information necessary to establish and modify senti 
handle trouble resnlution activities. 
Comparison to the SLEC results dlow eon:lusions regarding whether CLECs lwvc an equal 

- apportunity to deliver a comparable c.ustoIner service experience when a mail customer calls with a 

) Infowittion 

General (GE) 
LCUG's Service Quality Measurements 'v7.0 













Fonrnula Quick Refemace 
LCUG's W c e  Qualify Meamments v7.0 



-- 
Formula QDlick Refcmce 
LCUCj's Smice Quality M.ea?;~ul:eme~ts v7.0 









QrQriog md Rovisioning (OP) 
LCUGYs %twice Quality Meatsmmemtts v7.0 





.-.1)----3.--3- 
Volume Catepo 

l t h e  iLEC dms not deliver resul&?r rhe lLEC has no?: 
bmcimwk levdo Gaseci upon a vcsifiable study of ib own o w " o n  as apt 
Phe CLEC:, then resulP(s) related to the CLEC opcmtion should k provided 
' to the fotl~whg levels c s f ~ o m ~ ~ ~ c e  in order to provide the CLEC with 11 

meanlngfiul uippostunifj~ to compete: 

Access DS3s !sad for local interconnects within 10 days. ,, P - 

Unless o4heMrjse >noted, the order completioll in 
not require a premise visit and do not require an 
is 1 'business dry. 

involve a premise visi t  or p 
Instidlation InRmal Except 

UNE Platform (at 1 
elements) installation 
work is required. 

at T h e  instailation interval for unbund 
*I LTNE Channelized 

installation interval is within 2 
41 Unbundled Switching Element 

.r' DSOiDS 1 Dedicated Transport 

business riays. 

&derlrrg ad Provisioning (OP:) 
LCIJCi's W i c e  Quality Measrlrements v7.0 





Sewice Quality Measurements 
:bfeasurernerat Detail 





Service Quality Measurements 

Qrdering md hvisionhg (OP) 
LGUG's Serviee Quality Measurements v7.0 



Service Quality Measurements 

is t1h11e percenege-of total orders proces 
t Yhe work will not 5e completed as co 



Qrhlfxhg and Pmvisioning (OP) 
LClIG's wYjlce Quality Measuremen;Ys v7,O 





% Service LOSS frmi Eeirly Cuts =(Customer 
,isEa~lier Than Due Date and TZrne)l(All Cu~st 
During Reporting Period)] x 100 

J%,SewPce Loss from L&t& Cuts =(Customer 
,is More than 30 Mhutes Part Due Date and 
,Completed During R e p o ~ n g  Period) r 100 

For CLEC Results: 

' Far ILEC Results: 

WQiaff a d  Provisioning (OP) 
LCUG" S+x  Mwwmeurs v7.0 





Service Quality Measurements 



Se:rvice Quality Measurements 
Measurement Detail 

Msaiatenaaee and Repair (MR) 

ey ,@lla~fic;stiuns and Qua1ific:ation: 

a Elapsed time is measureol.on z 24-howa-day, severdays-a-week bask 
time is measure@ in hours and hundredths of haus rounded -to .&.e.neuc;t 
Ihwdredth .hour. 

r '"Rwow."" m 

e ,A brouble ricket or 









Service Quality Measurements 
Measurement Detail 

Mainenawe and Repair (h4R.l 
LCUG's Service Quality hbawernens v7.0 





Service Quality Measurements 

%M& ?ype (Set Appendix A) 
t 'Xrouble Type 

Gmgzapbic Scope 

M ~ b m a n c e  and Repair (MR) 
LCUGvs Service Qualivy Measurenmts v7.0 









Service Quality Measurements 

I ~pporting b~siness office inaqairies) 



Service Quality Measurements 

L E C  Results: The LLEC computation is identical to that for the CLEG 1 



-through automated rather th 













Service Quality Measmenents 
Meiaswcment Detail 





Service IQuaiiity Measurements 

urcs arc mpircd for real-time n 

prccesstts may be required mtii OSS Enterfaces k a m e  





Service Qua1 ity Measuremwts 
Measurement Detail 

C'dlacration Prwisioaiing ((3') 



Clarificaiiomi and Qualifications: 

* Request Identifier reg., unique mcking 
nunlbw) 

* I M E  md Time of Request receipt by ILEC. 
a Request @ye (per rqmrsing dimension) 
* ISlteqwm Dare md T k i e  
3 Committed Delivery Date and Time 
* Actual Delivery Date and Tirna 
+ geslpante Dale and Time 

* Geographic scope 

All responses ,must d in 5 busirrcssdays unless co 

All collocatiolls must be provided- within the appiicable contact or-tariff 

No less than 48% of commitments must be met for Physical, \i 
alternative culilocation offerings. 

Collocation Provisioning; (CP) 
I,CUG's &mice Qualify Mmurernmts v7.0 



Service Quality Measurements 
N1:easurement Detail 

D~tgbase Updates (DU 

-diredtory listings, cimory ass 
the updating o f  ma oy essential 

In addition, atcurate: and timely lo 
Routhg Guide] efitctiveness dare 
ILEC' customers, and ir is essential 

' Wllr'Yll service. 

7 % Update Accuracy = [Number of Updates Corapletc 
Updiates (Completed)] x 1WI 

Dm* (eg., E9 1 l/9 1 1 
sepanately tncked and re 

For fLEC Results: The ILEC computauon is identical to that for the CtEC wi  
chfications nored below, 

W c r  Chrifwahus and Qnaliftratiaa: 

For LIDB, the elapsed tim 

updirres are cuqiaed. 
* Resratrs for the CLECs are caprureld and reported at the update h e 1  by Re 

Dirnensic~ (see below). 





Service Quality Measurements 
Measurement Detail 



* Ekwns or Element Combination Ydenrificaticm 

win% lev& of prfomdnce ia arder to provide fht CLW with a 
uppcrlnrp'.@ to compete: 

lusimtive examples oftimeliness measures are.shown below: 
Database: 4.6 transactions experiencing time-outs 

C Rcsuits: Identical meas 
or reaionably comparable 
is expected ro establish beac 

(questing the functionality. 

her Chndficatioas and Qualification: 
The preceding list of elernants is illustrative and is not to be considered. 

ILEC failure to provide comparably timely p 
functionality constitutes discriminatory access. 
is not employed, failure to meet or exceed paratr 
also is discrimination. 

Int'ercomectiofl11b1mdled Elements and Combos (IUE) 
LCUG's Sarvice Quality Mez;uremc:nts v7.0 

II- -III 











Xntcri~r Local Number 
Portability: 

htemal or 
Administrative Use: 

Jeopardy: 



Selective Router A da~abase service tint automatically routes an E911 all to the PSAP that hat 
jurisdictional respon:;ibility for the service address of thc telephone that dirlkd 
91 1 ,  irrespective a.f the telephone compmy exchange or wire center 
boundaries. 




















