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PRELIMINARY STATEMENT 
*Designates Region Office 

 
Montana-Dakota Utilities Co. serves twenty-six (26) towns and their environs in eleven 
(11) counties in South Dakota with natural gas.  Counties served are: 
 

 
Butte    Lawrence   Stanley 
Edmunds   Meade    Sully 
Harding   Pennington   Walworth 
Hughes   Potter            
 

 T 
 

 
Bismarck Region 

 
Agar  Glenham   Pierre  
Bowdle  Ipswich   Roscoe  
Ft. Pierre Mobridge  Selby  
Gettysburg Onida  

 
 

Rapid City Region 
 

Belle Fourche   Deadwood   St. Onge 
Black Hawk   Lead    Spearfish 
Box Elder   Piedmont    Sturgis 
Camp Crook   Pluma    Terraville 
Central City   *Rapid City   Whitewood 
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TYPES AND CLASSES OF SERVICES 
 

The Company will furnish natural gas service for existing residential and small commercial 
customers.  Where economically feasible the Company will extend its service lines to new 
customers if the Company’s gas supply is adequate. 
 
The following symbols shall be used in rate filings with the Public Utilities Commission: 
 
     (C) To signify changed listing, rule, or condition which may affect rates or 

charges. 
 
     (D) To signify discontinued material, including listing, rate, rule or condition. 
 
     (I) To signify increase. 
 
     (L) To signify material relocated from or to another part of tariff schedules with 

no change in text, rate, rule or condition. 
 

(N) To signify new material including listing, rate, rule or condition. 
 

(R) To signify reduction. 
 
     (T) To signify change in wording of text but no change in rate, rule or   

condition. 

I V. 
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Sheet
Rate Schedule No. CTA COG Surcharge Total COG
Residential Rate 60 1/ 2 $0.30 per day $1.836 $0.014 $4.562 ($0.494) $4.068 $5.918

$0.32 per day $2.532 $6.614

Firm General Service Rate 70 1/ 11 $0.73 per day 1.148$   $5.230
   Meters rated < 500 cubic feet $0.55 per day $0.930 $0.014 $4.562 ($0.494) $4.068 $5.012
   Meters rated > 500 cubic feet $1.68 per day $1.147 $0.014 $4.562 ($0.494) $4.068 $5.229

$1.86 per day $1.749 $5.831
$210.00 per month (Maximum) (Maximum)

Small Interruptible Gas Rate 71 1/ 12 $2.727 ($0.244) $2.483 $2.825
Maximum $0.380 $2.863
Minimum $0.047 $2.727 ($0.244) $2.483 $2.530

Optional Seasonal Gas
  Service Rate 72 1/ 13 $0.73 per day $1.148 $3.292
    Meters rated < 500 cubic feet $0.55 per day $0.930 $0.014 $2.624 ($0.494) $2.130 $3.074
    Meters rated > 500 cubic feet $1.68 per day $1.147 $0.014 $2.624 ($0.494) $2.130 $3.291

$1.86 per day $1.749 $3.893
Firm General Contracted Demand 
Service Rate 74 15

Meters rated < 500 cubic feet $0.73 per day
Meters rated > 500 cubic feet $1.86 per day
Distribution Demand Charge $8.000
Cost of Gas

   Capacity Charge

Transportation Service 22
   Small Interruptible Rate 81 1/ $180.00 per month $0.380 $0.380
        Maximum $210.00 per month $0.342 $0.342
        Minimum $0.047 $0.047

   Large Interruptible Rate 82 1/ $275.00 per month $0.297 $0.297
        Maximum $370.00 per month $0.191 $0.191
        Minimum $0.036 $0.036

(Maximum) (Maximum)
Large Interruptible Gas Rate 85 1/ 26 $275.00 per month $0.191 $2.727 ($0.244) $2.483 $2.674

Maximum $370.00 per month $0.297 $2.780
Minimum $0.036 $2.727 ($0.244) $2.483 $2.519

1/  Interim increase of 37.763% applicable to amounts billed under Basic Service Charge and Distribution Delivery Charge.  

Date Filed:    June 7, 2024 July 26, 2024               Effective Date:    

Issued By:    Travis R. Jacobson
Director - Regulatory Affairs

Docket No.:   NG24-00223-014

Montana-Dakota Utilities Co.

Distribution
Basic Service Delivery PGA Items

Charge Charge Rate/ Dk

$180.00 per month $0.342

Service rendered on and after 
July September 1, 2024 

Total
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Availability: 
In all communities served for all domestic uses.  See Rate 100, §V.3, for definition of 
class of service. 

 
Rate: 

Basic Service Charge:   $0.300.32 per day 
 
Distribution Delivery Charge: $1.8362.532 per dk 
 
Cost of Gas: Determined Monthly – See Rate 
  Summary Sheet for Current Rate  
 
Interim Rate Increase: 37.763% of amount billed under Basic Service 

Charge and Distribution Delivery Charge 
 
Minimum Bill: 

  Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.112, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 
 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto.   
 

Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation Program 
Tracking Mechanism as set forth in Rate 90 or any amendment or alterations 
thereto.

 

 
 
 
I 
 
I 
 
 
 
 

ND 
ND 

 
 
 
 
 
 

T 
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General Terms and Conditions: 
RULES - The foregoing schedule is subject to Rates 100 through 134140 and any 
amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 

 
C 
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Availability: 
In all communities served for all purposes except for resale.  Customers with loads 
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company 
prior to taking service under this rate schedule as provided in Rate 100 § III.2.  
See Rate 100, §V.3, for definition on class of service. 

Rate: 

For customers with meters rated 
under 500 cubic feet per hour 

Basic Service Charge:  $0.550.73   per day 
Distribution Delivery Charge: $0.9301.148 per dk 

For customers with meters rated 
over 500 cubic feet per hour 

Basic Service Charge:   $1.681.86   per day 
Distribution Delivery Charge: $1.1471.749 per dk 

 Cost of Gas: Determined Monthly – See Rate 
Summary Sheet for Current Rate 

Interim Rate Increase: 37.763% of amount billed under Basic 
Service Charge and Distribution 
Delivery Charge 

Minimum Bill: 
  Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.112, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 
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Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

 
Conservation Tracking Adjustment: 

Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 

 
General Terms and Conditions: 

RULES - The foregoing schedule is subject to Rates 100 through 134140 and any 
amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 

L 
 
 
 
L 
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Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will not exceed 
40,000 dk annually.  The rates herein are applicable only to customer's 
interruptible load.  Customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  Customer's firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 
 

 
Rate: 
  Basic Service Charge:   $180.00210.00 per month 
 
  Distribution Delivery Charge: 
 
   Maximum Rate   $0.3420.380 per dk 
   Minimum Rate   $0.047 per dk 
 
  Cost of Gas:  Determined Monthly – See Rate 
  Summary Sheet for Current Rate 

 
Interim Rate Increase: 37.763% of amount billed under Basic Service 

Charge and Distribution Delivery Charge 
 
Minimum Bill: 

 Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.112, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.
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General Terms and Conditions: 
1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm general gas service rates, and the Company shall have the 
right to interrupt deliveries to customers under this schedule without being 
required to give previous notice of intention to so interrupt whenever, in 
Company's sole judgment, it may be necessary to do so to protect the interest 
of its customers whose capacity requirements are otherwise and hereby given 
preference.  The priority of service and allocation of capacity shall be 
accomplished in accordance with the Provisions of Rate 100, §V.10. 

  
2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to 

curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken shall be billed at the charges applicable under Firm 
General Gas Service Rate 70 (distribution delivery charge and cost of 
gasexcluding the Basic Service Charge), plus either an amount equal to any 
penalty payments or overrun charges the Company is required to make to its 
interconnecting pipeline(s) under the terms of its contract(s) as a result of 
such failure to curtail or interrupt, or $50.00 per dk of gas used in excess of 
the volume of gas to which customer was requested to curtail or interrupt, 
whichever amount is greater.  The Company, in its discretion, may shut off 
customer's supply of gas in the event of customer's failure to curtail or 
interrupt use of gas when requested to do so by the Company. 

 
3. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations. 
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4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY  
 OPERATIONS - Customer will be required as specified in the service 

agreement to notify Company of an anticipated change in daily operations.  
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action. 
 

5.    METERING REQUIREMENTS –  
a. Remote data acquisition equipment (telemetering equipment) required for 

daily measurement will be installed by the Company for a single customer 
installation for daily measurement will be purchased and installed by the 
Company,  at its sole discretion, prior to the initiation of service hereunder. 

 
b. The cCustomers shallmay be required, upon consultation with the 

Company, to contribute towards additional metering equipment necessary 
for daily measurement by the Company, depending on the location of the 
customer to the Company’s network facilities.  Enhancements and/or 
modifications to these services may be required to ensure equipment 
functionality.  Such enhancements or modifications shall be completed at 
the direction of the Company with all associated costs the Customer’s 
responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. to provide and maintain, at no cost to 
Company, a 120 volt, 15 ampere, AC power supply, or other power source 
acceptable to the Company, and acceptable telephone service available at 
customer’s meter location(s).  Customer agrees to provide and maintain, 
at no cost to the Company, any necessary telephone enhancements to 
assure Company of a quality telephone signal necessary to properly 
transmit data.  The customer shall pay all charges for continuous electric 
and telephone service associated with the Company’s connection of the 
remote data acquisition equipment, and any interruption in such services 
must be promptly remedied or service under this tariff will be suspended 
until satisfactory corrections have been made. 
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c. Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
The Company reserves the right to charge for each service call to investigate, 
repair and/or reprogram the Company’s remote data acquisition equipment 
when the service call is the result of a failure or change in communication or 
power source provided by customer or damage to Company’s equipment. 

 
6.    RULES - The foregoing schedule is subject to Rates 100 through 134140 and 

any amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability: 
In all communities served for customers otherwise qualifying for service under 
Firm General Gas Service Rate 70.  See Rate 100, §V.3, for definition of class of 
service.
  

 
Rate: 

For customers with meters rated    
       under 500 cubic feet per hour 

       Basic Service Charge:     $0.550.73   per day 
       Distribution Delivery Charge:    $0.9301.148 per dk 
 

For customers with meters rated    
       over 500 cubic feet per hour 

      Basic Service Charge:      $1.681.86   per day 
      Distribution Delivery Charge:    $1.1471.749 per dk  
                                                                                               
       Cost of Gas: 

 Winter – Service rendered October 1 through May 31  Determined Monthly – 
See Rate Summary 
Sheet for Current Rate 

 
 Summer – Service rendered June 1 through September 30 Determined Monthly – 

See Rate Summary 
Sheet for Current Rate 

 
Interim Rate Increase: 37.763% of amount billed under Basic Service 

Charge and Distribution Delivery Charge 
 

Minimum Bill: 
Basic Service Charge. 

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with 
 the provisions of Rate 100, §V.112, or any amendments or alterations thereto. 
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Cost of Gas:  
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 

 
Conservation Tracking Adjustment: 

Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 
 

General Terms and Conditions: 
1. TERM - The customer agrees to contract for service under the Optional 

Seasonal General Gas Service Rate 72 for a minimum of one year. 
 

2. RULES - The foregoing schedule is subject to Rates 100 through 134140 and 
any amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Reserved for Future Use  
Availability: 

In all communities served applicable to non-residential customers with standby 
natural gas generators and, available on an optional basis to, customers qualifying 
for service under the interruptible service tariffs that have requested, and received 
approval from the Company, for gas service under this rate. 
 

Rate: 
Basic Service Charge:  

For customers with meters rated under 500 cubic feet per hour $0.73 per day 
For customers with meters rated over 500 cubic feet per hour                       $1.86 per day 

  
Distribution Demand Charge: $8.00 per dk per month of billing demand 
  
Capacity Charge per  
Monthly Demand dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Cost of Gas:  
Commodity per dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Minimum Bill: 

Basic Service Charge, Distribution Demand Charge, and Capacity Charge. 
 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Determination of Monthly Billing Demand: 

Customer’s billing demand will be determined in consultation with the Company.  
Customer’s actual demand will be reviewed annually and, if warranted, a new 
monthly billing demand established.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost  
of gas component is subject to change on a monthly basis. 

 
Metering Requirements: 
1. Service provided for under tariff must be separately metered from customer’s other 

gas services. 
 

2. Remote data acquisition equipment (telemetering equipment) may be required by the 
Company for a single customer installation for daily measurement.   
 

3. Customer may be required, upon consultation with the Company, to contribute 
towards any additional metering equipment necessary for daily measurement by the 
Company, depending on the location of the customer to the Company’s network 
facilities. Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the Customer’s 
responsibility.   Any interruption in such services must be promptly remedied or 
service under this tariff will be suspended until satisfactory corrections have been 
made.   
 

4. Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to meter installation. 
 

General Terms and Conditions: 
1. Customers with standby gas generators required to take service under this schedule 

are not required to execute a contract.  Other customers choosing to take service 
under this schedule will be required to execute a contract applicable for a minimum 
period of one year.  
 

2. The foregoing schedule is subject to Rates 100 through 140 and any amendments or 
alterations therefore or additional rules and regulations promulgated by the Company 
under the laws of the state. 
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Availability: 
This service is applicable for transportation of natural gas to customer's premise 
(metered at a single delivery point) through Company's distribution facilities.  In 
order to obtain transportation service, customer must qualify under an applicable 
gas transportation service rate; meet the general terms and conditions of service 
provided hereunder; and enter into a gas transportation agreement upon request by 
the Company.
  

 
 The transportation services are as follows: 
 

Small Interruptible General Gas Transportation Service Rate 81: 
Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point whose average use of natural gas will not exceed 
40,000 dk annually, and who, absent the request for transportation service, are 
eligible for natural gas service, on an interruptible basis, pursuant to Company's 
effective Small Interruptible General Gas Service Rate 71.  Customer's firm natural 
gas requirements must be separately metered or specified in a firm service 
agreement. Customer's firm load shall be treated and billed in accordance with the 
provisions of Firm General Gas Service Rate 70. 

 
Large Interruptible General Gas Transportation Service Rate 82: 
Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point, whose average use of natural gas will exceed 
40,000 dk annually, and who, absent the request for transportation service, are 
eligible for natural gas service on an interruptible basis, pursuant to Company's 
effective Large Interruptible General Gas Service Rate 85.  Customer's firm natural 
gas requirements must be separately metered or specified in a firm service 
agreement.  Customer's firm load shall be treated and billed in accordance with the 
provisions of Firm General Gas Service Rate 70.
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Rate: 
Under Rates 81 or 82 customer shall pay a negotiated rate not more than the 
maximum rate or less than the minimum rate specified below.  (The per dk charge 
is applicable to all dk of natural gas transported under the terms of this rate.) 

 
Basic Service Charge: 

            Rate 81 $180.00210.00 per month 1/ 
      Rate 82 $275.00370.00 per month 2/ 
 

 Rate 81 Rate 82  
Maximum Rate per dk                        $0.3420.380  $0.1910.297  
Minimum Rate per dk                      $0.047  $0.036 

 
Interim Rate Increase:                     37.763% of amount billed under Basic Service 

Charge and Distribution Delivery Charge 
 

 1/ In the event customer takes service through one meter under both Rates 71 
       and 81, the Basic Service Charge under Rate 81 shall be waived. 
 
 2/ In the event customer takes service through one meter under both Rates 85 
       and 82, the Basic Service Charge under Rate 82 shall be waived. 

 
 Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum 
rate or less than the minimum rate specified below.  (The per dk charge is applicable to 
all dk of natural gas transported under the terms of this rate.) 

  
 Rate 81 Rate 82  
 
 Maximum Rate per dk $0.342 $0.191  
 
 Minimum Rate per dk $0.047 $0.036 
 
GENERAL TERMS AND CONDITIONSGeneral Terms and Conditions: 

1. CRITERIA FOR SERVICE – In order to receive the service, customer must 
qualify under one of the Company’s applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein.  The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company’s interconnection with the 
delivering pipeline(s). 
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2. REQUEST FOR GAS TRANSPORTATION SERVICE:  To qualify for gas 

transportation service a customer must request the service pursuant to the 
provisions set forth herein.  The service shall be provided only to the extent 
that the Company’s existing operating capacity permits.
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3. MULTIPLE SERVICES THROUGH ONE METER:  
           a. In the event customer desires firm sales service in addition to gas 

transportation service, customer shall request such firm volume 
requirements, and upon approval by Company, such firm volume 
requirements shall be set forth in a firm service agreement.  For billing 
purposes, the level of volumes so specified or the actual volume used, 
whichever is lower, shall be billed at Rate 70.  Volumes delivered in 
excess of such firm volumes shall be billed at the applicable gas 
transportation rate.  Customer has the option to install, at their expense, 
piping necessary for separate measurement of sales and transportation 
volumes. 

 
 b. The customer shall pay, in addition to charges specified in the 

applicable gas transportation rate schedule, charges under all other 
applicable rate schedules for any service in addition to that provided 
herein (irrespective of whether the customer receives only gas 
transportation service in any billing period). 

     
4. PRIORITY OF SERVICE - Company shall have the right to curtail or interrupt 

deliveries without being required to give previous notice of intention to curtail or 
interrupt, whenever, in its judgment, it may be necessary to do so to protect the 
interest of its customers whose capacity requirements are otherwise and 
hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with the provisions of Rate 100, §V.10. 

 
5. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to  

curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken above that received on the customer's behalf, shall 
be billed at the charges applicable under Firm General Gas Service Rate 70 
(distribution delivery charge and cost of gasexcluding the Basic Service 
Charge), plus either an amount equal to any penalty payments or overrun 
charges the Company is required to make to its interconnecting pipeline(s) 
under the terms of its contract(s) as a result of such failure to curtail or 
interrupt, or $50.00 per dk of gas used in excess of the volume of gas to which 
customer was requested to curtail or interrupt, whichever amount is greater.  
The Company, in its discretion, may shut off customer's supply of gas
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in the event of customer's failure to curtail or interrupt use of gas when 
requested to do so by the Company.  The Company may install automatic 
shut-off or curtailment equipment, at the customer’s expense, to regulate the 
amount of gas customer may use at the time of curtailment or interruption. 

 
6. CUSTOMER USE OF NON-DELIVERED VOLUMES - In the event the 

customer's gas is not being delivered to the receipt point for any reason and 
the customer continues to take gas, the customer shall be subject to any 
applicable penalties or charges set forth in Paragraph 10.b. Gas volumes 
supplied by Company will be billed at charges applicable under Firm General 
Service Rate 70 (distribution delivery charge and cost of gasexcluding the 
Basic Service Charge). The Company is under no obligation to notify customer 
of non-delivered volumes. 

 
7.  REPLACEMENT OR SUPPLEMENTAL SALES SERVICE - In the event 

customer's transportation volumes are not available for any reason, customer 
may take interruptible sales service if such service is available.  The availability 
of interruptible sales service shall be determined at the sole discretion of the 
Company. 

 
8.  ELECTION OF SERVICE - Prior to the initiation of service hereunder, the 

customer shall make an election of its requirements under each applicable rate 
schedule for the entire term of service.  If mutually agreed to by the Company 
and customer, the term of service may be amended.  Upon expiration of 
service, the customer may apply for and receive, at the sole discretion of the   
Company, gas service under the appropriate sales rate schedule for the 
customer’s operations.  

 
9. RECONNECTION FEE - Transportation customers who cease service and 

then resume service within the succeeding 12 months shall be subject to a 
reconnection charge as specified in Rate 100, §V.1820. 

 
10. DAILY IMBALANCE:  

a. To the extent practicable, customer and Company agree to the daily 
balancing of volumes of gas received and delivered on a thermal basis.  
Such balancing is subject to the customer's request and the Company's 
discretion to vary scheduled receipts and deliveries within existing 
Company operating limitations. 
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 b. In the event that the deviation between scheduled daily volumes and actual 
daily volumes of gas used by customer causes the Company to incur any 
additional costs from interconnecting pipeline(s), customer shall be solely 
responsible for all such penalties, fines, fees or costs incurred.  If more 
than one customer has caused the Company to incur these additional 
costs, all costs (excluding those associated with Company’s firm deliveries) 
will be prorated to each customer based on the customer’s over- or under-
take as percentage of the total.    

 
c. The Company may waive any penalty associated with Company 

adjustments to end-use customer nominations in those instances where 
the Company, due to operating limitations, is required to adjust end-use 
transportation customer nominations and such Company adjustments 
create a penalty situation, or preclude a customer from correcting an 
imbalance which results in a penalty. 

 
11. MONTHLY IMBALANCE – The customer’s monthly imbalance is the difference 

between the amount of gas received by Company on customer’s behalf and 
the customer’s actually metered use.  Monthly imbalances will not be carried 
forward to the next calendar month. 

 
a. Undertake Purchase Payment – If the monthly imbalance is due to more 

gas delivered on customer’s behalf than the actual volumes used, 
Company shall pay customer an Undertake Purchase Payment in 
accordance with the following schedule: 

 
 
 
 
 
 
 
 

 
 Where the Cash-out Mechanism is equal to the lesser of the Company’s 

WACOG or the Index Price, as defined in Paragraph 11(c).

% Monthly 
Imbalance Undertake Purchase Rate 

0 – 5% 100% Cash-out Mechanism 
> 5 – 10% 85% Cash-out Mechanism 

> 10 – 15% 70% Cash-out Mechanism 
> 15 – 20% 60% Cash-out Mechanism 

> 20% 50% Cash-out Mechanism 
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  b. Overtake Charge – If the monthly imbalance is due to more gas actually 
used by the customer than volumes delivered on their behalf, customer 
shall pay Company an Overtake Charge in accordance with the following 
schedule: 

% Monthly 
Imbalance  Overtake Charge Rate 

0 – 5%  100% Cash-in Mechanism 
> 5 – 10%  115% Cash-in Mechanism 

> 10 – 15%  130% Cash-in Mechanism 
> 15 – 20%  140% Cash-in Mechanism 

> 20%  150% Cash-in Mechanism 
 
 Where the Cash-in Mechanism is equal to the greater of the Company’s 

WACOG or the Index Price, as defined in Paragraph 11(c).  
 
c. The Index Price shall be the arithmetic average of the “Weekly Weighted 

Averages Prices” published by Gas Daily for CIG Rockies and Northern 
Ventura during the given month.  The Company’s WACOG (Weighted 
Average Cost of Gas) includes the commodity cost of gas and applicable 
transportation charges including the fuel cost of transportation. 

 
12. METERING REQUIREMENTS: 

a. Remote data acquisition equipment (telemetering equipment) required by 
the Company for a single customer installation for daily measurement will be 
purchased and installed by the Company prior to the initiation of service 
hereunder.  

 
b. Customers may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer 
to the Company’s network facilities.  Enhancements and/or modifications to 
these services may be required to ensure equipment functionality.  Such 
enhancements or modifications shall be completed at the direction of the 
Company with all associated costs the Customer’s responsibility.  Any 
interruption in such services must be promptly remedied or service under 
this tariff will be suspended until satisfactory corrections have been made. 
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c. Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement.  

 
13.   DAILY NOMINATION REQUIREMENTS: 

                          a. Customer or customer's shipper or agent shall advise the Company's 
Gas Supply Department, via the Company’s Electronic Bulletin Board in 
accordance with FERC timelines, of the dk requirements customer has 
requested to be delivered at each delivery point during the following day.  
Customer's daily nomination shall be its best estimate of the expected 
utilization for the gas day.  Unless other arrangements are made, 
customer will be required to nominate for the non-business days involved 
prior to weekends and holidays. 

 
  b. All nominations should include shipper and/or agent defined begin and 

end dates.  Shippers and/or agents may nominate for periods longer than 
1 day, provided the nomination begin and end dates are within the term 
of the service agreement. 

 
   c.     The Company has the sole right to refuse receipt of any volumes which 

exceed the maximum daily contract quantity and at no time shall the 
Company be required to accept quantities of gas for a customer in 
excess of the quantities of gas to be delivered to customer.   

 
d. At no time shall the Company have the responsibility to deliver gas in 

excess of customer’s nomination. 
 

14. WARRANTY - The customer, customer's agent, or customer's shipper 
warrants that it will have title to all gas it tenders or causes to be tendered to 
the Company, and such gas shall be free and clear of all liens and adverse 
claims and the customer, customer's agent, or customer's shipper shall 
indemnify the Company against all damages, costs, and expenses of any 
nature whatsoever arising from every claim against said gas. 

 
15. FACILITY EXTENSIONS - If facilities are required in order to furnish gas 

transportation service, and those facilities are in addition to the facilities 
required to furnish firm gas service, the customer shall pay for those additional
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facilities and their installation in accordance with the Company's applicable 
natural gas extension policy.  Company may remove such facilities when 
service hereunder is terminated. 

 
16. PAYMENT - Billed amounts will be considered past due if not paid by the due 

date shown on the bill.  Past due bills are subject to a late payment charge in 
accordance with the provisions of Rate 100, §V.112, or any amendments or 
alterations thereto. 

 
17. BILLING ERROR - In the event an error is discovered in any bill that the 

Company renders to customer, such error shall be adjusted within a period not 
to exceed 6 months from the date the billing error is first discovered. 

 
   18. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder. 
 

19. RULES - The foregoing schedule is subject to Rates 100 through 140 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.  
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Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will exceed 40,000 
dk annually.  The rates herein are applicable only to customer's interruptible load.  
Customer's firm natural gas requirements must be separately metered or specified 
in a firm service agreement.  Customer's firm load shall be billed at Firm General 
Gas Service Rate 70.  For interruption purposes, the maximum daily firm 
requirement shall be set forth in the firm service agreement. The Company 
reserves the right to refuse the initiation of service under this rate schedule based 
on the availability of gas supply. 

 
Rate: 
 Basic Service Charge:   $275.00370.00 per month 
 
 Distribution Delivery Charge: 
 
  Maximum Rate   $ 0.1910.297 per dk 
  Minimum Rate    $ 0.036 per dk 

 
Cost of Gas:     Determined Monthly – See Rate 

   Summary Sheet for Current Rate 
 
Interim Rate Increase:  37.763% of amount billed under Basic 

 Service Charge and Distribution 
 Delivery Charge 

 
Minimum Bill: 
 Basic Service Charge. 
 
Payment: 

  Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.112, or any amendments or alterations thereto. 
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 
 

General Terms and Conditions: 
1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company's firm general gas service rates.  Customers taking service 
hereunder agree that the Company without prior notice shall have the right to 
curtail or interrupt such service whenever, in Company's sole judgment, it 
may be necessary to do so to protect the interest of its customers whose 
capacity requirements are otherwise and hereby given preference.  The 
priority of service and allocation of capacity shall be accomplished in 
accordance with the provisions of Rate 100, §V.10. 

 
 2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails 

to curtail or interrupt their use of gas hereunder when requested to do so by 
the Company any gas taken shall be billed at the charges applicable under 
Firm General Gas Service Rate 70 (distribution delivery charge and cost of 
gasexcluding the Basic Service Charge), plus either an amount equal to any 
penalty payment(s) or overrun charges the Company is required to make to 
its interconnecting pipeline(s) under the terms of its contract(s) as a result of 
such failure to curtail or interrupt, or $50.00 per dk of gas used in excess of 
the volume of gas to which customer was requested to curtail or interrupt, 
whichever amount is greater.  The Company, in its discretion, may shut off 
customer's supply of gas in the event of customer's failure to curtail or 
interrupt use of gas when requested to do so by the Company. 

 
 3. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations.

 
C 
 

C 
 
 
 
I 

T 

-_ 



 

 
 

Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 23 

 
Section No. 3 

Original Sheet No. 26.2 
  
LARGE INTERRUPTIBLE GENERAL GAS SERVICE Rate 85  

Page 3 of 3 
 

Date Filed: December 30, 2002August 15, 2023 Effective Date: Service Rendered on and 
   after December 2, 2003 
Issued By: Donald R. BallTravis R. Jacobson   
 Asst. Vice President-Director - 

Regulatory Affairs 
 Implemented 

   December 4, 2003 
Docket No.: NG02-01123-014  September 1, 2024 

 

4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 
OPERATIONS – Customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations. 
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action. 

 
5. METERING REQUIREMENTS: –  

a.   Remote data acquisition equipment (telemetering equipment) required  
 for daily measurement will be installed by the Company, for a single 

customer installation for daily measurement will be purchased and 
installed by the Company at its sole discretion,  prior to the initiation of 
service hereunder. 

 
b.   The cCustomers shall may be required, upon consultation with the 

Company, to contribute towards additional metering equipment 
necessary for daily measurement by the Company, depending on the 
location of the customer to the Company’s network facilities.  
Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications 
shall be completed at the direction of the Company with all associated 
costs the Customer’s responsibility.  Any interruption in such services 
must be promptly remedied or service under this tariff will be suspended 
until satisfactory corrections have been made.to provide and maintain, at 
no cost to Company, a 120 volt, 15 ampere, AC power supply, or other 
power source acceptable to the Company, and acceptable telephone 
service available at customer’s meter location(s). Customer agrees to 
provide and maintain, at no cost to the Company, any necessary 
telephone enhancements to assure company of a quality telephone 
signal necessary to properly transmit data. The customer shall pay all 
charges for continuous electric and telephone service associated with the 
Company’s connection of the remote data acquisition equipment, and 
any interruption in such services must be promptly remedied or service 
under this tariff will be suspended until satisfactory corrections have been 
made. 
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c. Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
The Company reserves the right to charge for each service call to 
investigate, repair and/or reprogram the Company’s remote data 
acquisition equipment when the service call is the result of a failure or 
change in communication or power source provided by customer or 
damage to Company’s equipment. 

 
6.  RULES - The foregoing schedule is subject to Rates 100 through 134140 

and any amendments or alterations thereto or additional rules and 
regulations promulgated by the Company under the laws of the state. 
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APPLICABILITY: 
This rate schedule represents a Distribution Delivery Stabilization Mechanism 
(DDSM) and specifies the procedure to be utilized to correct for the over/under 
collection of distribution delivery charge revenues due to weather fluctuations 
during the period from October 1 through April 30.  Service provided under the 
Company’s Residential Rate 60 and Firm General Service Rate 70  
shall be subject to decreases or increases under the DDSM. 

 
DISTRIBUTION DELIVERY STABILIZATION MECHANISM: 

A DDSM will be determined for each customer taking service under Residential 
Service Rate 60 and Firm General Service Rate 70 beginning with the first billing 
cycle starting November 1 through the billing cycle ending May 1.  The DDSM 
adjustment will be applied as a surcharge or credit on all rate schedules to which 
the DDSM is applicable.  

 
DDSM ADJUSTMENT CALCULATION: 

The DDSM Adjustment shall be determined for each customer taking service 
under Residential Rate 60 or Firm General Service Rate 70.  In order to calculate 
the respective DDSM adjustment, the ratio of the normal HDDs as compared to the 
actual HDDs will be determined and multiplied by the temperature sensitive 
consumption per customer per HDD, as determined in the most recent general rate 
case.  The resulting product shall be multiplied by the applicable Distribution 
Delivery Charge rate per dk. 
  

 DDSMi = Ri (DDFi ((NDD-ADD)/ADD)) 
 
Where: 

DDSMi = Distribution Delivery Stabilization Adjustment 
i  = Customer served under Rate Schedule 60 or 70                         
Ri = Applicable Distribution Delivery Charge per dk 
DDFi = Temperature sensitive use per customer  
NDD = Normal degree days for the applicable bill cycle 
ADD = Actual heating degree days for the applicable bill cycle 
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DEFINITIONS: 
Heating Degree 
Days 

- The difference between the average of the daily high and low 
temperatures as reported by the National Weather Service  
station subtracted from 60 degrees Fahrenheit. 
 

Normal Degree 
Days 

- The heating degree days based on the 30-year average for the 
period 1981-20101992-2021. 
 

Temperature 
Sensitive 
Use per 
Customer 

- Customer’s actual use less the base use per customer per day, 
denoted below, multiplied by days in the billing period.   
Residential Rate 60 (Rate Code 600 and 601) = 0.05150.03222 Dk 
per day 
Firm General (smallRate Code 700) =   0.07250.02463 Dk per day 
Firm General (largeRate Code 701) =   1.40961.05233 Dk per day 

Actual Degree 
Days 

- The actual degree days reported by the National Weather  
Service Stations for applicable service areas in South Dakota. 
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1.    Applicability: 
This rate schedule constitutes a purchased gas cost adjustment (PGA) provision 
and specifies the procedure to be utilized to adjust the rates for gas sold under 
Montana-Dakota's rate schedules in order to reflect: (a) changes in 
Montana-Dakota's average cost of gas supply and (b) amortization of the 
Unrecovered Purchased Gas Cost Account. 

 
2. Effective Date and Limitation on Adjustments: 

(a) The effective dates of the PGA shall be service rendered on and after the  
  

 first day of each month, unless the Commission shall otherwise order. 
 

(b)   Montana-Dakota shall file a PGA to reflect changes in its average cost of gas 
supply only when the amount of change in such PGA is at least 25 (twenty-five) 
cents per dk compared to the currently effective adjustment.  The adjustment to 
be effective October 1 shall be filed each year, regardless of the amount of the  

 change. 
 
3.    Purchased Gas Cost Adjustment: 

(a)  The monthly PGA shall reflect changes in Montana-Dakota's cost of gas supply 
as compared to the cost of gas supply approved in its most recent PGA.  The 
cost of gas supply shall be the sum of all costs incurred in obtaining gas for 
general system supply.  General system supply is defined as gas available for 
use by all customers served under retail sales rate schedules.  The cost of gas 
supply shall include, but not be limited to, all demand, commodity, storage, 
gathering, and transportation charges incurred by Montana-Dakota for such gas 
supply, the overall rate of return on prepaid demand and commodity charges 
and gas storage balances required to maintain the system gas supply and 
hedging program gains, losses and transaction costs related to system gas 
supply.  

 
(b)   The PGA shall be computed as follows: 
 

(1)    Demand costs shall include all annual gathering, transportation and 
storage demand charges at current rates.
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(2)     Commodity costs shall include all annual gathering, transportation and 
storage charges at current rates. 

 
(3) The gas commodity cost shall reflect all commodity related gas costs 

estimated to be in effect for the month the PGA will be in effect and 
annual dk requirements. 

 
(4) The return on prepaid demand and commodity balances and storage 

balances shall be computed on an annual basis at the overall rate of 
return on rate base. 

 
 The cost per dk for the month is the sum of the above divided by annual, weather 
normalized dk deliveries for the most recent twelve month period adjusted to reflect 
losses. 

 
  (c)      Monthly gas costs shall be calculated as follows: 

 
(1)  Demand costs shall be apportioned to all state jurisdictions served by 

Montana-Dakota on the basis of the overall ratio of each state's Maximum 
Daily Delivery Quantity (MDDQ). 

 
(2) Demand costs for interruptible sales customers shall be stated on a 100% 

load factor basis. 
 

(3) All commodity costs and other costs associated with the acquisition of 
gas for general system supply shall be apportioned to each state on the 
basis of total dks sold in each state, regardless of the actual points of 
delivery of such gas. 

 
(4)    The return requirement related to prepaid demand and commodity 

charges and gas storage balances shall be included on a per dk basis.  
The prepaid demand and storage balances shall be apportioned to all 
states on the basis of each state's MDDQ.  The prepaid commodity 
charges shall be apportioned to all states on the basis of annual dks sold 
in each state.  The unit cost shall be calculated using a thirteen month 
average balance and the currently authorized return on rate base.

C 
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(5) All costs related to specific end-use transactions shall not be included in 
the cost of gas supply determination but shall be directly billed to the 
customer(s) contracting for such service.  

 
(d) The PGA shall be applied to each of Montana-Dakota's rate schedules 

recognizing differences among customer classes consistent with the cost of 
gas supply included in the applicable class sales rate. 

 
4.    Surcharge Adjustment: 

 All sales rate schedules shall be subject to a Surcharge Adjustment to be 
effective on October 1 of each year.  The Surcharge Adjustment per dk sold  

 shall reflect amortization of the applicable balance in the Unrecovered 
Purchased Gas Cost Account calculated by dividing the applicable balance by 
the estimated dk sales for the twelve months following the effective date of the 
adjustment. 

 
5.     Unrecovered Purchase Gas Account: 

(a) Items to be included in the Unrecovered Purchased Gas Cost Account, as 
calculated in accordance with Subsection 5(b) are: 

 
(1) Charges for gas supply which Montana-Dakota is unable to reflect in a 

Purchased Gas Cost Adjustment by reason of the ten25 (twenty-five) 
cents minimum limitation set forth in Subsection 2(b). 

 
(2) Amounts of increased/decreased charges for gas supplies which were 

paid during any period after the effective date of the most recent general 
rate case, but not yet included in sales rates. 

 
(3) Refunds received from supplier(s) with respect to gas supply.  Such 

refunds received shall be credited to the Unrecovered Purchased Gas 
Cost Account. 

 
(4) Carrying charges or credits as determined in Section 5(b)(2). 
 
(5)    Demand costs recovered from the firm general contracted demand and 

interruptible sales customers will be credited to the residential and firm 
general service customers.
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(b)      (1) The amount to be included in the Unrecovered Purchased Gas Cost      
Account in order to reflect the items specified in Subsections 5(a)(1), (2), 
and (3) shall be calculated as follows: 

 
(i) Montana-Dakota shall first determine each month the unit cost for 

that month's natural gas supply as adjusted to levelize demand 
charges. 

 
Such adjustment to levelize supplier(s) demand charges shall be 
calculated as follows: 

 
The suppliers' annual (calendar or fiscal) demand charges, which 
are payable in equal monthly payments, shall be accumulated in a 
prepaid account (FERC Account 165).  Each month a portion of 
such accumulated prepaid amount shall be amortized to cost of 
natural gas purchased (FERC Account 804). Such monthly 
amortization shall be based on a rate calculated by dividing the 
annual supplier(s) demand charges by projected annual natural 
gas sales units (calendar or fiscal, as appropriate).  The resulting 
product shall then be multiplied by the projected natural gas unit 
sales for the current month.  Such amount shall constitute the 
monthly amortization of prepaid supplier(s) demand charges to cost 
of natural gas supply. 

 
(ii)     Montana-Dakota shall then subtract from each month's unit cost 

the unit cost for gas supply which is reflected in the currently effec-
tive PGA. 

 
(iii)    The resulting difference (which may be positive or negative) shall 

be multiplied by the dks sold during that month under each rate 
schedule.  The resulting amounts shall be reflected in an 
Unrecovered Purchased Gas Cost Account for each rate schedule.

I V. 
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(2) Montana-Dakota will calculate carrying charges on the amounts in the 
Unrecovered Purchased Gas Cost Account, Account 191, at the rate of 
interest for a three-month Treasury Bill as published monthly by the 
Federal Reserve Board for the preceding month.  The amount to be 
included in Account 191 for carrying charges shall be determined as 
follows: 

 
   Eeach month, Account 191 shall be debited (if the balance in said 

account is a debit balance) and shall be credited (if the balance in said 
account is a credit balance) for a carrying charge, which shall be the 
product of (i) and (ii) below: 

 
(i) The balance in Account 191 as of the end of the immediately 

preceding month, exclusive of carrying charges accrued pursuant 
to this Subsection (b)(2) and net of the related deferred tax 
amounts in Accounts 283 or 190, as appropriate. 

 
(ii) One-twelfth of the annual interest rate as set forth in this 

Subsection (b)(2).  The carrying charges shall be accrued in a 
supplementary Unrecovered Purchased Gas Cost Account for each 
rate schedule, and carrying charges shall not be computed on the 
amounts in such supplementary account. 

 
(c) Reduction of Amounts in the Unrecovered Purchased Gas Cost Account: 

 
(1)    The amounts in the Unrecovered Purchased Gas Cost Account shall be 

decreased each month by an amount determined by multiplying the 
currently effective surcharge adjustment included in rates for that month 
(as calculated in Section 4) by the dks sold during that month under each 
rate schedule.  The account shall be increased in the event the 
adjustment is a negative amount. 

 
(2)    The amount amortized each month shall be applied pro rata between the 

amounts in the Unrecovered Purchased Gas Cost Account specified in 
Subsections 5(a)(1), (2), (3) and (5) and the amounts in the 
supplementary Unrecovered Purchased Gas Cost Account specified in 
Subsection 5(a)(4).
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6. Grain Drying Margin Sharing Mechanism: 
At the time of each surcharge adjustment, pursuant to Paragraph 4, the 
Company will compute a credit to Rates 60, 70, and 72, and 74 based on 90 
percent of the margin revenues collected from Grain Drying customers served 
under interruptible service rates as established in Docket No. NG12-008, 
including prior period over or under collected balances.  The adjustment will be 
determined as follows: 
 
(a) (1) The margin credit balance established in Docket No. NG12-008. 

 
(2) The monthly difference between the actual margin received, 

multiplied by 90 percent, and the actual margin reflected in rates 
based on the credit per unit established at the time of each 
surcharge adjustment. 

 
(b) The unit adjustment shall be determined by dividing the balance resulting in 

Subsection 6(a) by the Rate 60, 70 and 72 volumes estimated to be sold 
during the twelve months following the effective date of each adjustment.  

 
7.    Time and Manner of Filing: 

(a) Each filing by Montana-Dakota shall be made by means of revised PGA 
sheets identifying the amounts of the adjustments and the resulting currently 
effective PGA rates. 

 
(b)  Each filing shall be accompanied by detailed computations which clearly show 

the derivation of the relevant amounts. 
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Applicability: 
This rate schedule represents a Conservation Program Tracking Mechanism and specifies 
the procedure to be utilized to recover the costs of a portfolio of conservation programs, 
as authorized by the Commission, including a DSM financial performance incentive.  
Service provided under the Company’s Residential Service Rate 60 and Firm General 
Service Rates 70 and 72 shall be subject to this tracking mechanism.  
  
Conservation Program Tracker: 
An adjustment per dk will be determined for each rate schedule subject to the 
Conservation Program Tracking Mechanism.  Monthly bills beginning with the first billing 
cycle each March 1 will be adjusted by the application of the Conservation Tracking 
Adjustment rate indicated below.  The total program costs including the DSM financial 
incentive will be amortized over projected volumes to be sold over the next 12 month 
period.  Following the initial one-year term, and annually thereafter, the Conservation 
Program Tracker rate calculation shall include any over or under collection of revenue 
from the preceding twelve month recovery period plus carrying costs on the monthly over 
or under collected amount.  Montana-Dakota will apply carrying charges at the rate of 
interest for a three-month Treasury Bill as published monthly by the Federal Reserve for 
the preceding month. 
 
Conservation Tracking Adjustment: $0.014 
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Name and Location  
      of Customer___ 

 
 
 
Type or Class 
   of Service                

 
Execution 

and 
Expiration 

Dates 

Most Comparable 
Regular Tariff 

 

     Schedule           Contract 
         No.                Differences 
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I.        PURPOSE: 
These rules are intended to define good practice which can normally be expected, 
but are not intended to exclude other accepted standards and practices not covered 
herein.  They are intended to ensure adequate service to the public and protect the 
Company from unreasonable demands. 

 
The Company undertakes to furnish service subject to the rules and regulations of 
the Public Utilities Commission of South Dakota and as supplemented by these 
general provisions, as now in effect or as may hereafter be lawfully established, 
and in accepting service from the Company, each customer agrees to comply with 
and be bound by said rules and regulations and the applicable rate schedules. 

 
II.       DEFINITIONS: 

The following terms used in this tariff shall have the following meanings, unless 
otherwise indicated: 

 
AGENT – The party authorized by the transportation service customer to act on that 
customer’s behalf. 
 
APPLICANT – A customer requesting Company to provide service. 

 
COMMISSION – Public Utilities Commission of the State of South Dakota. 

 
COMPANY – Montana-Dakota Utilities Co.  (Montana-Dakota) 
 
COMPANY’S OPERATING CONVENIENCE – The utilization, under certain circum-
stances, of facilities or practices not ordinarily employed which contribute to the 
overall efficiency of Company’s operations.  This does not refer to the customer’s 
convenience nor to the use of facilities or adoption of practices required to comply 
with applicable laws, ordinances, rules or regulations, or similar requirements of 
public authorities. 
 
CURTAILMENT – A reduction of transportation or retail natural gas service deemed 
necessary by the Company.  Also includes any reduction of transportation natural 
gas service deemed necessary by the pipeline.
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C 

CUSTOMER – Any individual, partnership, corporation, firm, other organization or 
government agency supplied with service by the Company at one location and at 
one point of delivery unless otherwise expressly provided in these rules or in a rate 
schedule. 

 

DELIVERY POINT – The point at which customer assumes custody of the gas 
being transported.  This point will normally be at the outlet of Company’s meter(s) 
located on customer’s premises. 

 
EXCESS FLOW VALVE – Safety device designed to automatically stop or restrict 
the flow of gas if an underground pipe is broken or severed. 
 

GAS DAY – Means a period of twenty-four consecutive hours, beginning and 
ending at 9:00 A.M. Central Clock Time. 

 

HOUSEHOLD – A family or a group of people who live together. 
 

INDEBTED HOUSEHOLD – A group of people living together among whom there is 
one who is indebted to a gas utility for service provided previously to the residence 
for which service is now sought. 

 

INTERRUPTION – A cessation of transportation or retail natural gas service 
deemed necessary by the Company. 
 

NOMINATION – The daily dk volume of natural gas requested by customer for 
transportation and delivery to customer at the delivery point during a gas day. 

 

PIPELINE – The transmission company(s) delivering natural gas into company’s 
system. 

 

RATE – Shall mean and include every compensation, charge, fare, toll, rental and 
classification, or any of them, demanded, observed, charged or collected by the 
Company for any service, product, or commodity, offered by the Company to the 
public.  This includes any rules, regulations, practices or contracts affecting any 
such compensation, charge, fare, toll, rental or classification. 

 

RECEIPT POINT – The intertie between the Company and the interconnecting 
pipeline(s) at which point the Company assumes custody of the gas being 
transported.

N 
N 
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SHIPPER – The party with whom the Pipeline has entered into a service agreement 
with in order to provide transportation services. 
 

III.  CUSTOMER OBLIGATIONS: 
1. APPLICATION FOR SERVICE – A customer desiring gas service must make 

application to the Company before commencing the use of the Company’s 
service.  The Company reserves the right to require a signed application or 
written contract for service to be furnished.  All applications and contracts for 
service must be made in the legal name of the customer desiring the service.  
The Company may refuse an applicant or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account.  Any person who uses gas service 
in the absence of an application or contract shall be subject to the Company’s 
rates, rules, and regulations and shall be responsible for payment of all service 
used. 

 
 Subject to rates, rules, and regulations, the Company will continue to supply 

gas service until notified by customer to discontinue the service.  The customer 
will be responsible for payment of all service furnished through the date of 
discontinuance. 

 
   Any customer may be asked to make a deposit as required. and Ppursuant to 

Rate 100 § V.6. 
 

  2. SERVICE AVAILABILITY – Gas will normally be delivered at a standard 
pressure of five ounces, depending on the service territory the gas is being 
delivered to.  Delivery of gas service at pressures greater than the standard 
operating pressure may be available and will require a consultation with the 
Company to determine availability. 

 
3. INPUT RATING – All new customers whose consumption of gas for any 

purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates and pressure required for all gas utilization equipment.  
Where system design capacity permits, such customers may be served on a 
firm basis.  Where system design capacity is limited, and at the Company’s 
sole discretion, the Company will serve all such new customers on an 
interruptible basis only.  Architects, contractors, heating engineers and 
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installers, and all others should consult with the Company before proceeding to 
design, erect or redesign such installations for the use of natural gas.  This will 
insure that such equipment will conform to the Company’s ability to adequately 
serve such installations with gas. 

 
4. ACCESS TO CUSTOMER’S PREMISES – Company representatives, when 

properly identified, shall have access to customer’s premises at all reasonable 
times for the purpose of reading meters, making repairs, making inspections, 
removing the Company’s property, or for any other purpose incidental to the 
service. 

 
5. COMPANY PROPERTY – The customers shall exercise reasonable diligence 

in protecting the Company’s property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

 
6. INTERFERENCE WITH COMPANY PROPERTY – The customer shall not 

disconnect, change connections, make connections or otherwise interfere with 
the Company’s meters or other property or permit same to be done by other 
than the Company’s authorized employees. 

 
7. RELOCATED LINES – Where Company facilities are located on a public or 

private utility easement and there is a building encroachment(s), over gas 
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the 
basis of actual costs incurred by the Company including any required 
easements or permits. 

 
8. NOTIFICATION OF LEAKS – The customer shall immediately notify the 

Company at its office of any escape of gas in or about the customer’s 
premises. 

 
9. TERMINATION OF GAS SERVICE – All customers are required to notify the 

Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises.  Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 
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10.  REPORTING REQUIREMENTS – Customer shall furnish the Company all 
information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

 
11. QUALITY OF GAS – The gas tendered to the Company shall conform to the 

applicable quality specifications of the transporting pipeline’s tariff. 
 
IV.      LIABILITY: 

1. CONTINUITY OF SERVICE – The Company will use all reasonable care to 
provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same except when such loss, 
injury, death or damage results from the negligence of the Company. 

 
2. CUSTOMER’S EQUIPMENT – Neither by inspection or non-rejection, nor in 

any other way does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer or 
leased by the customer from third parties.  The customer is responsible for the 
proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer’s side of the point of delivery, and for 
the natural gas after it passes the point of delivery.  The customer must 
assume the duties of inspecting all structures including the house piping, 
chimneys, flues and appliances on the customer’s side of the point of delivery. 

 
a.  In the event the Company needs to turn a customer’s gas meter on, and a 

customer’s equipment needs to be restarted, the customer may consent to, 
and accept responsibility for, the relighting of any pilot lights on equipment 
on customer’s side of the meter. If verbal consent of customer is given at 
the time of scheduling the gas meter turn on, Company personnel will turn 
gas meter on and inspect for gas use. If no gas use is detected at that time, 
the gas meter will be left on and the customer can relight any pilot lights on 
equipment on customer’s side of the meter at their convenience. If gas use 
is detected, Company personnel will turn gas meter off and advise 
customer to have their system checked. The Company will only turn the 
gas meter on after customer’s system has been checked and no gas use is 
detected.  
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3. COMPANY EQUIPMENT AND USE OF SERVICE – The Company will not be 
liable for any loss, injury, death or damage resulting in any way from the supply 
or use of gas or from the presence or operation of the Company’s structures, 
equipment, lines, or devices on the customer’s premises, except loss, injuries, 
death, or damages resulting from the negligence of the Company. 

 
4. INDEMNIFICATION – Customer agrees to indemnify and hold the Company 

harmless from any and all injury, death, loss or damage resulting from 
customer’s negligent or wrongful acts under and during the term of service.  
The Company agrees to indemnify and hold customer harmless from any and  
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 all injury, death, loss or damage resulting from the Company’s negligent or 
wrongful acts under and during the term of service. 

 
5. FORCE MAJEURE – In the event of either party being rendered wholly or in 

part by force majeure unable to carry out its obligations, then the obligations of 
the parties hereto, so far as they are affected by such force majeure, shall be 
suspended during the continuance of any inability so caused.  Such causes or 
contingencies affecting the performance by either party, however, shall not 
relieve it of liability in the event of its concurring negligence or in the event of 
its failure to use due diligence to remedy the situation and remove the cause in 
an adequate manner and with all reasonable dispatch, nor shall such causes 
or contingencies affecting the performance relieve either party from its 
obligations to make payments of amounts then due hereunder, nor shall such 
causes or contingencies relieve either party of liability unless such party shall 
give notice and full particulars of the same in writing or by telephone to the 
other party as soon as possible after the occurrence relied on.  If volumes of 
customer’s gas are destroyed while in the Company’s possession by an event 
of force majeure, the obligations of the parties shall terminate with respect to 
the volumes lost. 

 
The term “force majeure” as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure 
to perform by any third party, which performance is necessary to the 
performance by either customer or the Company, acts of the public enemy or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or 
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas 
supply, failure to obtain materials and supplies due to governmental 
regulations, and causes of like or similar kind, whether herein enumerated or 
not, and not within the control of the party claiming suspension, and which by 
the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes 
against the better judgment of the party having the dispute. 

 
The term “force majeure” as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
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 third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party’s inability to perform its obligations. 

 
  V.        GENERAL TERMS AND CONDITIONS: 

1. AGREEMENT – Upon request of the Company, customer may be required to 
enter into an agreement for any service. 

 
2. RATE OPTIONS – Where more than one rate schedule is available for the 

same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s).  The Company is not required to change a 
customer from one rate schedule to another more often than once in 12 
months unless there is a material change in the customer’s load which alters 
the availability and/or applicability of such rate(s), or unless a change becomes 
necessary as a result of an order issued by the Commission or a court having 
jurisdiction.  The Company will not be required to make any change in a fixed 
term contract except as provided therein. 
 

3. RULES FOR APPLICATION OF GAS SERVICE:  
a. Residential gas service is available to any residential customer for 

domestic purposes only.  Residential gas service is defined as service for 
general domestic household purposes in space occupied as living quarters, 
designed for occupancy by one family with separate cooking facilities.  
Typical service would include the following: single private residences, 
single apartments, mobile homes and sorority and fraternity houses with 
separate meters and auxiliary buildings on the same premise as the living 
quarters, used for residential purposes, or for the producing operations of a 
farm or ranch, may be served on the residential rate. This is not an all-
inclusive list. 

 
b. Nonresidential service is defined as service provided to a business 

enterprise in space occupied and operated for non-residential purposes.  
Typical service would include stores, offices, shops, restaurants, boarding 
houses, hotels, service garages, wholesale houses, filling stations, barber 
shops, beauty parlors, master metered apartment houses, common areas 
of shopping malls or apartments (such as halls or basements), churches,  
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 elevators, schools and facilities located away from the home site (this is not 
an all-inclusive list). 

 
c. The definitions above are based upon the supply of service to an entire 

premise through a single delivery and metering point.  Separate supply for 
the same customer at other points of consumption may be separately 
metered and billed. 

 
d. If separate metering is not practical for a single unit (one premise) that is 

using gas for both domestic purposes and for conducting business (or for 
nonresidential purposes as defined herein), the customer will be billed 
under the predominate use policy.  Under this policy, the customer’s 
combined service is billed under the rate (residential or non-residential) 
applicable to the type of service which constitutes 50% or more of the 
customer’s total connected load. 

 
e. Other classes of service furnished by the Company shall be defined in 

applicable rate schedules or in rules and regulations pertaining thereto.  
Service to customers for which no specific rate schedule is applicable shall 
be billed under the non-residential rates. 

 
4. DISPATCHING – Transportation customers will adhere to gas dispatching 

policies and procedures established by the Company to facilitate transportation 
service.  The Company will inform customer of any changes in dispatching 
policies that may affect transportation services as they occur. 

 
5. RULES COVERING GAS SERVICE TO MANUFACTURED HOMES – The 

rules and regulation for providing gas service to manufactured homes are in 
accordance with the Code of Federal Regulations (24CFR Part 3280 – 
Manufactured Home Construction and Safety Standards) Subpart G and H 
which pertain to gas piping and appliance installation.  In addition to the above 
rules, the Company also follows the regulations set forth in the NFPA 501A, 
Fire Safety Criteria for Manufactured Home Installations, Sites, and 
Communities.  This information is available at Montana-Dakota Utilities Co.’s 
offices. 
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6. CONSUMER DEPOSITS – The Company will determine whether or not a 
deposit shall be required of an applicant for gas service in accordance with the 
following criteria: 
a. The amount of such deposit shall not exceed one-sixth of the estimated 

annual bill.  If a customer has no deposit or one which is inadequate in 
comparison with his recent bills for service the Company may collect an 
additional amount in order to bring the total deposit up to the foregoing 
standard.  Should a customer be unable to pay the full amount of the 
deposit, the Company shall accept payment of the deposit in reasonable 
installments not to exceed four months. 

 
b. The Company may accept in lieu of a cash deposit a contract signed by a 

guarantor, satisfactory to the Company, whereby the payment of a 
specified sum not to exceed the required cash deposit is guaranteed. The 
term of such contract shall automatically terminate after the customer has 
established credit that would result in return of a deposit or at the 
guarantor’s request upon sixty days written notice to the Company.  
However, no agreement shall be terminated without the customer having 
made satisfactory settlement for any balance, which the customer owes the 
Company.  Upon termination of a guarantee contract, a new contract or a 
cash deposit may be required by the Company. 

 
c. The customer may, in lieu of a deposit, be placed on an early payment list 

whereby customer shall pay the service bill within a minimum of five 
working days.  However for early payment, early disconnection shall be 
proper when a customer fails to pay the service bill within a minimum of 
five working days. 

  
A deposit shall earn interest at the rate of 7% per year for such period as 
the customer receives service.  Interest shall be credited to the customer’s 
account annually during the month of December. 

 
Deposits with interest shall be refunded to customers at termination of 
service provided all billings for service have been paid.  Deposits with 
interest will be refunded to all active customers, after the deposit has been 
held for 12 months, provided prompt payment record, as defined in the 
Commission rules, has been established.  
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7. METERING AND MEASUREMENT: 
a. The Company will meter the volume of natural gas delivered to customer at 

the delivery point.  Such meter measurement will be conclusive upon both 
parties unless such meter is found to be inaccurate, in which case the 
quantity supplied to customer shall be determined by as correct an 
estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer’s operations and other pertinent facts.  The 
Company will test meters in accordance with applicable state utility rules 
and regulations. 

 
b. Interruptible sales and transportation customers agree to provide the cost 

of the installation of remote data acquisition equipment to the Company, as 
required before service is implemented as provided for in the applicable 
rate schedule. 

 
8. MEASUREMENT UNIT FOR BILLING PURPOSES – The measurement unit 

for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified.  Billing will be calculated to the nearest one-tenth (1/10) dk.  One dk 
equals 10 therms or 1,000,000 Btu’s.  Dk’s shall be calculated by the 
application of a thermal factor to the volumes metered.  This thermal factor 
consists of:  
 
a. An altitude adjustment factor used to convert metered volumes at local sales 

base pressure to a standard pressure base of 14.73 psia, and 
 

b.  A Btu adjustment factor used to reflect the heating value of the gas 
delivered. 

 
9. UNIT OF VOLUME FOR MEASUREMENT – The unit of volume for purpose of 

measurement shall be one (1) cubic foot of gas at either local sales base 
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de-
grees Fahrenheit (60° F).  All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance with 
procedures contained in ANSI-API Standard 2530, First Edition, as amended.  
Where natural gas is measured with positive displacement or turbine meters, 
correction to local sales base pressure shall be made for actual pressure and 
temperature with factors calculated from Boyle’s and Charles’ Laws.  Where
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  gas is delivered at 20 psig or more, the deviation of the natural gas from 
Boyle’s Law shall be determined by application of Supercompressibility 
Factors for Natural Gas published by the American Gas Association, Inc., 
copyright 1955, as amended or superseded.  Where gas is measured with 
electronic correcting instruments at pressures greater than local sales 
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation.  For hand-billed 
accounts, application of supercompressibility factors will be waived on 
monthly-billed volumes of 250 dk or less. 

 
    Local sales base pressure is defined as five (5) ounces per square inch 

gauge pressure plus local average atmospheric pressure. 
 

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY – Priority of 
Service from highest to lowest: 
a. Priority 1 – Firm sales service. 
b. Priority 2 – Small interruptible sales and small interruptible transportation 

services at the maximum rate on a pro rata basis. 
c. Priority 3 – Large interruptible sales and large interruptible transportation 

services at the maximum rate on a pro rata basis. 
d. Priority 4 – Small interruptible sales and small interruptible transportation 

services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

e. Priority 5 – Large interruptible sales and large interruptible transportation 
services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

f. Priority 6 – Gas scheduled to clear imbalances. 
 

Montana-Dakota shall have the right, in its sole discretion, to deviate from 
the above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota’s system.
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C 

Montana-Dakota reserves the right to provide service to customers with 
lower priority while service to higher priority customers is being curtailed 
due to restrictions at a given delivery or receipt point.  When such 
restrictions are eliminated, Montana-Dakota will reinstate sales and/or 
transportation of gas according to each customer’s original priority. 

 
11. EXCESS FLOW VALVE – In accordance with Federal Pipeline Safety 

Regulations 49 CFR 192.383, the Company will install an excess flow valve on 
an existing service line at the customer’s request at a mutually agreeable date.  
The actual cost of the installation will be assessed to the customer.  

 
12. LATE PAYMENT – Amounts billed will be considered past due if not paid by 

the due date shown on the bill.  An amount equal to 1% per month will be 
applied to any past due amount, provided however, that such amount shall not 
apply where a bill is in dispute or a formal complaint is being processed. 
 
All payments received will apply to the customer’s account prior to calculating 
the late payment charge.  Those payments applied shall satisfy the oldest 
portion of the bill first. 

 
13. RETURNED CHECK CHARGE – A charge of $40.00 will be collected by the 

Company for any each check not honored  charged back toby the customer’s 
financial institution for any reason.Company by a bank. 

 
14. MANUAL METER READING CHARGE– A monthly Manual Meter Reading 

Charge of $26.05 per month will be assessed customer(s) who have 
requested, and received Company approval, to have their meter read manually 
each month in lieu of an AMR-equipped meter read.  Customer(s) agree to 
contract for the manual reading of the meter for a minimum period of one year. 

 
145. TAX CLAUSE – In addition to the charges provided for in the gas tariffs of 

the Company, there shall be charged pro rata amounts which, on an annual 
basis, shall be sufficient to yield to the Company the full amount of any usage 
fees or any sales, use, franchise or excise taxes, whether they be 
denominated as license taxes, occupation taxes, business taxes, privilege 
taxes, or otherwise, levied against or imposed upon the Company by any 
municipality, political subdivision, or other entity, for the privilege of conducting 
its utility operations therein. 
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The charges to be added to the customers’ service bills under this clause shall 
be limited to the customers within the corporate limits of the municipality, 
political subdivision or other entity imposing the tax. 
 

156. UTILITY CUSTOMER SERVICES: 

 

 

 

 

 

 

T 

---__ 



 

 
 

Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 23 

 
 Section No. 5 

 4th RevisedOriginal Sheet No. 1.14 
 Canceling 3rd Revised Sheet No. 1.14 

GENERAL PROVISIONS Rate 100  

Page 15 of 212       
 

Date Filed: May 18, 2017July 26, 2024 Effective Date: Service rendered on and  
   after July 5, 2017 
Issued By: Tamie A. AberleTravis R. Jacobson  September 1, 2024 
 Director – Regulatory Affairs    
    
Docket No.: NG17-00823-014   

 

C 

a. The following services will be performed at no charge regardless of the 
time of performance: 
1. Fire and explosion calls. 
 
2. Investigate hazardous conditions on customer premises, such as gas 

leaks, odor complaints, and combustion gas fumes. 
 

3. Maintenance or repair of Company-owned facilities on the customer’s 
premises. 

 

    4. Pilot relights necessary due to an interruption in gas service be deemed 
to be the Company’s responsibility. 

 

b. The following service calls will be performed at no charge during the 
Company’s normal business hours: 
1. Cut-ins and cut-outs. 

 

2. Investigating high bills or inadequate service complaints. 
 

3. Location of underground Company facilities for contractors, builders, 
plumbers, etc. 
 

167. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS 
– For service requested by customers after the Company’s normal business 
hours, a charge will be made for labor at standard overtime service rates and 
materials at retail prices.  Customers requesting service after the Company’s 
normal business hours will be informed of the after hour service rate and 
encouraged to have the service performed during normal business hours.  

 
To ensure the Company can service the customer during normal business 
hours, the customer’s call must be received by 12:00 p.m., local time, on a 
regular work day for a disconnection or reconnection of service that same day.  
For calls received after 12:00 p.m., local time, on a regular work day, 
customers will be advised that over time service rates will apply if service is 
required that day and the work cannot be completed during normal working 
hours. Service may be scheduled for a future workday to avoid overtime 
charges. 
 

178. NOTICE TO DISCONTINUE GAS SERVICE – Customers desiring to have  
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their gas service discontinued shall notify the Company during regular 
business hours, one business day before service is to be discontinued.  Such 
notice shall be by letter or telephone call to the Company’s Customer Service 
Center.  Saturdays, Sundays and legal holidays are not considered business 
days.  

 
189. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE – A 

customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

 

1920.RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS 
– A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 
  

Residential - 
The Basic Service Charge applicable during the period service was not being 
used and a charge of $30.00.  The minimum will be based on standard 
overtime rates for reconnecting service after normal business hours. 

 

Non-Residential - 
The Basic Service Charge applicable during the period while service was not 
being used.  However the reconnection charge applicable to seasonal non-
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = 130 
dk; Large Firm General = 1,2501,189 dk; and Small Interruptible = 5,2143,618 
dk), and a charge of $30.00 will apply to all reconnections occurring during 
normal business hours.  The $30.00 reconnection charge will be based on 
standard overtime rates for reconnection of service occurring after normal 
business hours.
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Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 

 

---_ 
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201. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS – All 
amounts billed for services are due when rendered and will be considered 
delinquent if not paid by the due date shown on the bill.  If any customer shall 
become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission. 
 

The Company may collect a fee of $30.00 before restoring gas service which 
has been disconnected for nonpayment of service bills during normal business 
hours.  Standard overtime rates will apply for services performed after normal 
business hours.For calls received after 12:00 p.m. local time on a regular 
workday, customers will be advised that over time service rates will apply if 
service is required that day and the work cannot be completed during normal 
working hours. Service may be scheduled for a future workday to avoid 
overtime charges. 

 
212. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 

NONPAYMENT OF BILLS – The Company reserves the right to discontinue 
service for any of the following reasons: 
 
a.  In the event of customer use of equipment in such a manner as to 

adversely affect the Company’s equipment or service to others. 
 

b. In the event of tampering with the equipment furnished and owned by the 
Company. 

 
c. For violation of, or noncompliance with, the Company’s rules on file with 

the Commission. 
 

d. For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service. 

 
e. For refusal of reasonable access to property to the agent or employee of 

the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters. 

 
The right to discontinue service for any of the above reasons may be exercised 
whenever and as often as such reasons may occur, and any delay on the part 
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of the Company in exercising such rights, or omission of any action permissible 
hereunder, shall not be deemed a waiver of its rights to exercise same. 

 
Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with  

---__ 
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 civil authorities, or fraudulent use, tampering with or destroying the Company’s 
facilities.  

 
 The Company may collect a reconnect fee of $30.00 before restoring gas 

service which has been disconnected for the above causes. 
 
223. UNAUTHORIZED USE OF SERVICE – Unauthorized use of service is 

defined as any deliberate interference such as tampering with the Company’s 
meter, pressure regulator, registration, connections, equipment, seals, valve, 
procedures or records resulting in a loss of revenue to the Company. 
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company’s consent. 

 
a. Examples of unauthorized use of service includes, but is not limited to, 

tampering or unauthorized reconnection by the following methods: 
 

1. Bypass piping around meter. 
2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the  accurate 

registration of gas usage. 
7. Gas being used after service has been discontinued by the Company. 
8. Gas being used after service has been discontinued by the Company 

as a result of a new customer turning gas on without the proper connect 
request. 

 
b. Any charges for damage to Company property will be billed to the 

customer. In the event that there has been unauthorized use of service, 
Tthe customer may alsoshall be charged for: 

 
1. Time, material and transportation costs used in investigation or 

surveillance. 
2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4,  Any damage to Company property. 
45. A minimum fee of $30.00 will apply. 
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 All such charges shall be at current standard or customary amounts 
being charged for similar services, equipment, facilities and labor by the 
Company.  

 

c. Reconnection of Service: 
 Gas service disconnected for any of the above reasons shall be 

reconnected after a customer has furnished satisfactory evidence of 
compliance with the Company’s rules and conditions of service, and 
paid any service charges which are due, including: 

 

1. All delinquent bills, if any. 
2. The amount of any Company revenue loss attributable to said     

tampering. 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other appliance costs incurred in preparation of the bill, 
plus costs as outlined in paragraph 203.b.above; 

4. Reconnection fee applicable. 
5. A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V, paragraph 6 
CONSUMER DEPOSITS. 

 

234. GAS METER TEST BY CUSTOMER REQUEST - Any customer 
may request the Company to test its gas meter.  The Company shall make 
the test as soon as possible after receipt of the request.  If a request is 
made within one year after a previous request, the Company may require a 
deposit as follows: 

 

 Meter Rating  Deposit Amount 
 

Residential 
 All      $10.00 
 

Non-Residential 
 
 425 CFH* or less      $40.00 
 426 CFH to 1000 CFH      $40.00 
 Over 1000 CFH      $70.00 
 *   Cubic feet per hour

 
 
 
T 
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The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case 
where a meter is replaced due to malfunction, a customer will be allowed one 
additional free meter test within 12 months, if requested by the customer. 
 

245. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be 
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources 
and its subsidiaries. The bill shall be computed at the applicable rate, and the 
amount reduced by 33 1/3%. 

 
26. BILLING ADJUSTMENTS - If a meter or billing error results from 1) an 

inaccurate meter, 2) an incorrect reading of the meter, 3) an incorrect 
application of a rate schedule, 4) an incorrect connection of the meter, 5) an 
application of an incorrect multiplier or constant or 6) other errors affecting a 
customer’s bills:  
 
a. Resulting in a customer being underbilled, the Company shall recalculate 

the bills and reissue corrected bills for service during the period of the 
error.  If the error date cannot be determined with reasonable certainty, the 
charge shall be limited to twelve months from the date the error was 
discovered. In no event shall a residential customer be charged for a period 
exceeding one year.   

 
b. Resulting in a customer being overbilled, the Company shall recalculate the 

bills and reissue corrected bills for service during the period of the error.  If 
the error date cannot be determined with reasonable certainty, the refund 
shall be limited to twelve months from the date the error was discovered. 

 
2527. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 

Rate 119 - Interruptible Gas Service Extension Policy 
Rate 120 - Firm Gas Service Extension Policy 
Rate 124 - New Installation, Replacement, Relocation and Repair  
  of Gas Service Lines 
Rate 134 - Rules and Policies for Implementing Master Metering 
 
Rate 140  

 
- 

Restrictions 
Meter Data and Privacy Policy 
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VI. MISCELLANEOUS CHARGES 
 Amount or 

 1. Service Charges Reference
    

 
a. Consumer deposit  Rate 100 §V.6.  
 
b. Return check $40.00 
 
c.    Manual Meter Reading Charge                 $26.05 
 
dc. Minimum reconnect charge after 
 termination for nonpayment or other causes 
 - During normal business hours  $30.00 
 - After normal business hours standard overtime rates 
 
ed. Minimum reconnect charge applicable 

 to seasonal or temporary customers 

N 
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 - During normal business hours Rate 100 §V.1820 
 - After normal business hours Rate 100 §V.1820 
 
fe. Reconnection charge applicable to 
 transport customers when electronic 
 metering must be reinstalled $160.00 
 
gf. Special test of meter at customer's 
 written request (see Rate 100 §V.7.b.224. 
 as to when this charge is applicable) 
 - Meter error more than ±2% None 
 - Meter error within ±2% and meter was Labor & materials 
  tested within the prior 12 months Minimum of $30.00 
 
hg.    Service request after normal            Materials & Labor  
       business hours                                            at standard overtime rates 
 
ih. Firm service main extension  Rate 120 
 
ji. Interruptible service main extension Rate 119 
 

Approx. 
  Per  Annual 
Month  Percent 

2. Late Payment Charges (on unpaid balance)      1%     12% 
 
3. Interest on Consumer Deposits      Rate 100 §V.6

    

NT 
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Under the Company’s Summary Billing Plan, customers are provided an optional 
billing arrangement under which a customer’s multiple premises may be 
consolidated into one billing statement each month.  This billing arrangement is 
available in all communities served by the Company for customers who voluntarily 
agree to participate in the Summary Billing Plan and who continue to meet the 
availability and terms and conditions of the plan.   
 
The Company may limit the number of premises participating in the plan and 
exclude services based on rate and/or customer class or credit standing with the 
Company.  Seasonal, short-term, or temporary customers will not be allowed to 
enroll.  Participation in other optional programs such as Balanced Billing may also 
limit a customer’s ability to participate in this billing arrangement.  This is not an all-
inclusive list of exclusions and service enrollment is at the Company’s sole 
discretion.   

 
General Terms and Conditions: 

1. A customer requesting Summary Billing must provide 45 days advanced notice 
of their request to enroll. 
 

2. Customer agrees to contract for Summary Billing for a minimum of one year.   
 

3. Each service enrolled in the Summary Billing Plan shall be billed at the 
otherwise applicable rate schedule. 
 

4. The Company, at its sole discretion, will select the bill date for an enrolled 
customer’s Summary Bill. 
 

5. Enrolled customers need only make one payment each month covering the 
total amount due for all services included in the Summary Bill. 

 
6. Payment policies remain in effect for each customer participating in the plan.  

Any determination of delinquencies will be based on the bill date of the 
Summary Bill.   

a. If a customer participating in the Summary Billing Plan falls into arrears, 
the Company, at its sole discretion, may discontinue this optional billing 
arrangement and revert the services into separate billing statements. 
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7. Either the customer or the Company may cancel a customer’s Summary Billing 
Plan with a 45-day advanced notice of cancellation.  Upon cancellation of the 
plan, a customer’s services will revert into separate billing statements.   

a. Upon cancellation of a Summary Billing Plan, the customer may not 
request the establishment of a new Summary Billing Plan for at least 
one year after cancellation. 

 
8. The Company will not be liable for any customer costs which may result from 

any refusals, delays or failures resulting from requests for, or changes to, a 
customer’s Summary Billing Plan.  
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide 
interruptible sales or interruptible transportation service to customers is as follows: T 
 
1. Contribution 
 

a. Prior to construction, the customer shall contribute an amount equal to the total 
cost of construction including all gas main extensions, valves, tap setting and 
associated equipment, barricade, service line(s), regulators, meters (excluding 
remote data acquisition equipment), any required payments made by the 
Company to the transmission pipeline to accommodate the extensions, and 
other costs as adjusted for federal and state income taxes. 

 
b. The contribution shall be made by: 

 
i.       A one-time payment prior to construction or, 

 
ii. The customer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the total contribution required 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or written guarantee 
commitment, shall be effective for a five-year period commencing at the 
plant in service date, and is subject to approval and acceptance by the 
Company.  If at the end of the original five-year term, a contribution 
requirement exists for the subject project, the surety or guarantor shall pay 
the Company for such contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance the amount of the 

required contribution subject to the following conditions:  1) maximum 
contribution to be financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest will be charged 
at the Company's incremental weighted cost of capital. 

---__ 
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c. Upon completion of construction, the contribution amount will be adjusted to 
reflect actual costs, and an additional charge may be levied or a refund may be 
made.  

 
d. Remote data acquisition equipment costs shall be subject to the terms and 

conditions specified in Transportation Service Rates 81 and 82. 
 
2. Refund 
 

a. If within the five-year period from the extension(s) in service date, the total of 
the customer's contribution and actual margin paid to the Company equals or 
exceeds the total present value of the revenue requirement associated with the 
extension, Company shall refund the amount exceeding the revenue 
requirement on the following basis: 

 
i. Annually, beginning at the 2nd anniversary of the extension(s) in service 

date, the Company will refund to the customer, the amount exceeding the 
total present value of the revenue requirement at a rate of 50% of the 
current year margin associated with the customer's actual throughput. 

 
 ii. Customers who have posted a bond, letter of credit, or a written guarantee 

commitment will be notified of any reduction in surety or guarantee 
requirements based on the above calculation. 

 
iii. No refunds will be made for amounts less than $25.00. 

 
b. Interest will be calculated annually by the Company on any refund amounts and 

shall be equal to the average commercial paper interest rate (A1/P1), not to 
exceed 12 percent per annum. 

 
c. No refund shall be made by the Company after the five-year refund period has 

expired, and in no case shall the refund, excluding interest, exceed the amount 
of contribution made by the customer. 
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm 
sales or firm transportation service to customers is as follows: 
 
A.    General Rules and Regulations Applicable to all Firm Service Extensions 
 
      1. An extension will be constructed without a contribution if the estimated capital 

expenditure is cost justified as defined in paragraph A.3. 
 
       2. The Company may require customer or developer cost participation if the 

estimated capital expenditure is not cost justified. 
 
       3. The extension will be considered cost justified if the calculated maximum 

allowable investment equals or exceeds the estimated capital expenditure 
using the following formula: 

 
       Maximum Allowable Investment (MAI) = 
 

([Annual Basic Service Charge + (Project’s Estimated 3rd Year 
Annual Dk x Distribution Delivery Charge or Demand Charge))]/ 

Levelized Annual Revenue Requirement Factor (LARR) 
 

4. Cost of the extension shall include, if applicable, the gas main extension(s), 
valves, tap setting and associated equipment, barricade, service line(s), any 
required payments made by the Company to the transmission pipeline 
company to accommodate the extension(s), and other costs excluding the 
distribution meter and regulator.   

 
The service line is that portion of the gas service extending from the main to 
the connection at the house regulator and/or meter.   
 

5. Where cost participation is required, such extension is subject to execution of 
the Company's standard agreement for extensions by the customer or the 
developer and Company. 

 
6. A refund will be made only when there is a reduction in the amount of 

contribution required within a five-year period from the extension(s) in service 
date.  Interest will be calculated annually by the Company on any refund 

C 
 
 
 

 

C 
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amounts and shall be equal to the average commercial paper interest rate 
(A1/P1), not to exceed 12 percent per annum. 

 
No refund shall be made by Company after the five-year refund period and in 
no case shall the refund excluding interest, exceed the amount of the 
contribution. 

  
7. The Company reserves the right to charge customer the cost associated with 

providing service to customer if service is not initiated within 12 months of such 
installation. 

 
B.    Customer Extensions 
 

Cost participation for extensions where customers will be immediately available for 
service is as follows: 

 
 1. Contribution - 

 
  a. When a contribution is required, the customer(s) shall pay the Company 

the portion of the capital expenditure not cost justified as determined in 
accordance with paragraph A.3. 

 
               b.     The contribution shall be made by: 
 

         i.      A one-time payment prior to construction, or 
 

ii. Payment of 25% of the contribution prior to construction and the 
balance in no more than twenty-four equal monthly installments.  If 
customer discontinues service within the twenty-four month period, 
the balance will be due and payable upon discontinuance of 
service, or  

 
iii. Customer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the required contribution 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or written 
guarantee commitment, shall be effective for the original five-year 
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 term and is subject to approval and acceptance by the Company.  If 
at the end of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated maximum 
expenditure, the surety or guarantor shall reimburse the Company 
for such recalculated contribution requirement, or 

 
iv. Customer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions:  1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five 
years, 3) interest will be charged at the Company's incremental 
weighted cost of capital. 

 
c. Upon completion of construction, the contribution amount will be adjusted 

to reflect actual costs, and an additional charge may be levied or a refund 
may be made. 

 
d.      If within the five-year period from the extension(s) in service date, the 

number of active customers and related volume exceeds the third-year 
projections, the Company shall recompute the contribution requirement by 
recalculating the maximum allowable investment. 

 
e. The recalculated contribution requirement shall be collected from the new 

applicant(s). 
 
      2.      Refund - 
 

a. The Company will refund to the original contributor(s) the amount required 
to reduce their contribution to the recalculated contribution requirement.  
No refunds will be made for amounts less than $25.00.  Customers who 
have posted a bond, letter of credit, or written guarantee commitment will 
be notified of any reduction in surety or guarantee requirements. 

 
b. No refunds will be made until the new applicants begin taking service from 

the Company. 
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c. If the addition of new customers will increase the contribution required from 
existing customer(s), the extension will be considered a new extension and 
treated separately. 

 
      3. Incremental Expansion Surcharge -                                        
  

a. The Company, in its sole discretion, may offer an Incremental Expansion 
Surcharge (Surcharge) to groups of customers requesting service totaling 
10 or more when the total estimated cost would otherwise have been 
prohibitive under the Company’s present rates and gas service extension 
policy.  The contribution requirement to be collected under the Surcharge 
shall be the amount of the capital expenditure in excess of the Maximum 
Allowable Investment determined in accordance with paragraph A.3. 

 
i. A minimum up-front payment of $100.00 will be collected from each 

customer who signs an agreement to participate in the expansion. 
 

ii. For projects that are expected to be recovered within a 5-year period, 
the Surcharge shall be set at a fixed monthly charge of $5.00 per 
month plus $1.50 per dk. 

 
iii. For projects that are not expected to be recovered within a 5-year 

period, the Surcharge shall be set at a fixed monthly charge of $5.00 
per month plus a commodity charge designed to provide recovery of 
the contribution requirement. 

 
b.    The Surcharge shall remain in effect until the net present value of the 

contribution requirement, calculated using a discount rate equal to the 
overall rate of return authorized in the last rate case, is collected. 

 
c.    The Surcharge shall apply to all customers connecting to natural gas service 

within the expansion area until the contribution requirement is satisfied. 
 
d. The net present value of the Surcharge will be treated as a contribution-in-aid 

of construction for accounting purposes. 
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C.    Developer Extensions 
 

Cost participation may be required for extensions such as a subdivision or mobile 
home court, in which a developer is installing roads, utilities, etc., before housing is 
built.   
 
1. Contribution - 

 
 a.   When a contribution is required, the developer shall pay the Company the    

portion of the capital expenditure not cost justified as determined in 
accordance with paragraph A.3. 

 
b. The contribution shall be made by: 

 
  i.  A one-time payment prior to construction, or 

 
ii. Developer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the required contribution 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or a written 
guarantee commitment, shall be effective for the original five-year 
term and is subject to approval and acceptance by the Company.  If 
at the end of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated maximum 
expenditure, the surety shall reimburse the Company for such 
recalculated contribution requirement, or 

 
iii. Developer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions: 1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five years, 
3) interest will be charged at the Company's incremental weighted 
cost of capital.                  

 
c. Upon completion of construction, the contribution amount will be adjusted to 

reflect actual costs, and an additional charge may be levied or a refund may 
be made.
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 2. Refund - 
 
                a. If within the five-year period from the extension(s) in service date, the 

number of active customers and related volumes exceeds the third-year 
projections, the Company shall recompute the contribution requirement by 
recalculating the maximum allowable investment.  Such recalculation shall 
be done annually based upon the anniversary of the extension(s) in service 
date. 

 
b. The Company will refund to the developer the amount required to reduce 

their contribution to the recalculated contribution requirement.  No refunds 
will be made for amounts less than $25.00.  Developers who have posted a 
bond, letter of credit, or written guarantee commitment will be notified of any 
reduction in surety or guarantee requirements. 

 
c. If the addition of new customer(s) will increase the contribution required 

from the developer, the extension will be considered a new extension and 
treated separately. 
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1. The Company will install, at its expense, a service line extending from the main to 
the connection at the premise regulator and/or meter for all customers.  The 
service line installed by the Company will remain the Company’s property. 

  
2. A non-refundable contribution may be required for that portion of the service line 

cost not supported by the expected or actual connected load.  The contribution 
requirement will be determined based on minimum footage allowances determined 
annually taking into account the maximum allowable investment defined in Rate 
120 and the statewide average installed per foot cost. The Company reserves the 
right to charge customer the total cost of the installed service line if service is not 
initiated within 12 months of such installation. 

  
3. The portion of the service line not cost justified shall be charged to the customer 

on the basis of direct costs to the Company.  The Company may, at its option, 
calculate a statewide average cost per foot for such work based on its experience 
and may use such calculated amount for billing purposes.  No minimum amount 
shall apply. 

 
41.   Where service line location changes are required due to building encroachments 

(a building is being constructed or is already located over a service line, etc.) or 
due to a customer request to move a service line, the customer shall be charged 
on the basis of direct costs incurred by the Company.  

 
52.   Whenever a service line is damaged by the customer or someone under the 

employ of the customer necessitating the service line to be either repaired or 
replaced in whole or in substantial part, such work shall be charged for on a direct 
cost basis.  If the damage was caused by independent contractors, not in the 
employ of the customer, the charges shall be billed directly to such contractor. 

 
63. Service line changes necessary to increase the size and capacity of an existing 

service line because of increased demand shall be treated in accordance with 
paragraph 2 aboveFirm Gas Service Extension Policy Rate 120. 
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Section 1.  Definitions 
 
(a) "Multiple occupancy building" shall mean any building which contains more than 

one residential or commercial unit. 
 
(b) "New multiple occupancy building" shall mean any building for which the physical 

labor involved in the erection of such building started on or after June 13, 1980. 
 
(c) "Existing multiple occupancy building" shall mean any building for which the 

physical labor involved in the erection of such building started before June 13, 
1980. 

 
(d) "Mobile home court or trailer park" shall mean any such mobile home courts or 

trailer parks in which residence is predominantly either permanent or long term, 
and shall not include mobile home courts or trailer parks in which residency is 
highly transient, such as campgrounds for recreational vehicles or trailers used for 
recreation or vacations. 

 
(e) "New mobile home courts or trailer parks" shall mean such courts or parks, for 

which the physical labor involved in the construction commenced on or after June 
13, 1980. 

 
(f) "Existing mobile home courts or trailer parks" shall mean such courts or parks, for 

which the physical labor involved in the construction commenced before June 13, 
1980. 

 
(g) "Master metered service" shall mean gas service provided to more than one 

residential or commercial unit through a single meter. 
 
(h) "Individually metered service" shall mean gas service provided to one residential 

or commercial unit through a single meter which serves that unit only and no other 
unit. 

 
(i)         "Company" shall mean Montana-Dakota Utilities Co.
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Section 2.   Applicability 
 

Natural gas service to new multiple occupancy buildings and mobile home courts 
or trailer parks shall be provided as individually metered service only unless 
specifically exempted by one or more of the provisions contained in Section 3 
below. 

 
Section 3.  Exceptions 
 
(a) Residential multiple occupancy buildings consisting of no more than two units, one 

of which is owner occupied, may be served by one master meter. 
 
(b) The following multiple occupancy buildings or facilities may be served by master 

meter: 
  

(i) Hospitals 
(ii) Nursing or convalescent homes 
(iii) Transient hotels or motels 
(iv) Dormitories 
(v) Campgrounds 
(vi) Residential facilities of a transient nature 

 
(c) Existing multiple occupancy buildings (construction of which commenced before 

June 13, 1980) which are presently receiving master metered gas service may 
continue to be served on a master metered basis. 

 
(d) Master metered gas service provided for central heating or cooling systems, 

central ventilating systems or for central hot water heating systems. 
 
(e) Service to multiple occupancy buildings constructed, owned or operated with funds 

appropriated through the U.S. Department of Housing and Urban Development, or 
any other federal or state government agency, shall be served by individual 
meters.  If such individual metering requirement is inconsistent with regulations 
promulgated by such department or agency, service on a master metered basis is 
allowed.
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(f)        Existing mobile home courts and trailer parks may continue to be 
 served on a master metered basis, subject to Section 5 of this tariff. 
 
Section 4.  Remodeling and Renovation 
 

Where there is an existing multiple occupancy building receiving master metered 
gas service which is substantially remodeled or renovated for continued use as a 
multiple occupancy building, for which the physical labor for remodeling or 
renovation is begun after June 13, 1980, gas service to the units after completion 
of the remodeling or renovation shall be on an individual metered basis, unless the 
owner of such building demonstrates to the South Dakota Public Utilities 
Commission that such conversion would be impractical, uneconomical or 
unfeasible, and the owner of such building provides the Company with evidence of 
the South Dakota Public Utilities Commission decision. 

 
Section 5.  Owner or Operator Charge for Gas Service 
 
(a) Gas service to an existing master metered multiple occupancy building, if not 

otherwise prohibited by this tariff, shall be provided only upon condition that 
charges for gas made by the owner or operator to each tenant or occupant shall 
be equal to each tenant's or occupant's pro rata share of the total amount charged 
to the owner or operator by the Company in proportion to the ratio of the total 
square foot floor area of the building. 

 
(b) Gas service to an existing master metered mobile home court or trailer park shall 

be provided only upon condition that charges for gas made by the owner or 
operator of such court or park to each tenant or occupant shall be equal to such 
tenant's or occupant's pro rata share of the total amount charged to the owner by 
the Company in proportion to the ratio of the square foot floor area of each 
tenant's or occupant's unit to the total square foot floor area of the mobile home 
court or trailer park.
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Section 6.  Variation 
 

Any variation from the above rules will only be made after the owner or operator 
provides evidence of South Dakota Public Utilities Commission approval of such 
variation. 

 
 All other rules and regulations of Montana-Dakota which govern gas service in 

South Dakota and which do not conflict with the provisions of this rule shall apply to 
gas service provided to new and existing buildings which are subject to this rule.  
The customer is responsible for ascertaining and complying with all applicable rules 
and regulations of any governmental authority having jurisdiction over the subject 
matter of this rule. 
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  I.  Meter Data and Privacy Policy: 
 The Company will comply with federal and state legislation and regulatory statutes, 

regulations and decisions, as applicable, concerning, the use, retention, and sharing 
of Meter Data. 

 
 The Company owns the Meter Data and will use such information in the provision and 

development of any of its services. 
 
 This tariff pertains to Meter Data that is maintained by the Company in the ordinary 

course of business, including the transporting by third parties of natural gas to 
customers served from the Company’s distribution system. 

 
II. Definitions: 
 The Company provides a definition of “Meter Data” and utilizes the privacy guidelines 

and definitions of the North American Energy Standards Board (NAESB) in support of 
this tariff.  NAESB is a voluntary non-profit organization comprised of members from 
all aspects of the natural gas and electric industries. 

 
 Authorization: The result of a process by which the Customer provides informed 

written consent in a manner consistent with the applicable Governing Documents and 
any requirements of the applicable regulatory authority. 

 
 Governing Documents: Applicable law, regulatory documents (e.g., tariffs, rules and 

regulations), and Customer consent forms that determine the interactions among 
parties. 

 
 Meter Data:  Information that is gathered and managed by the Company that enables 

it to provide services to Customers.  This includes data that can be collected from a 
standard energy service meter, a digital meter with two-way communications 
capabilities, analysis that is created by the Company from a combination of various 
data types, and general Customer contact and service information. 
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 Third Party:  An entity, that is permitted to receive Meter Data in accordance with 
applicable law, regulation, the Governing Documents and any requirements of the 
applicable regulatory authority, other than, the Company and its contracted agents, 
the applicable regulatory authority, Independent System Operators or other regional 
entities, which seeks or is provided Meter Data, including any entity under contract 
with the Third Party to perform the services or provide Meter Data, including any entity 
under contract with the Third Party to perform the services or provide the products as 
described in the Customer’s Authorization. 

 
III. Meter Data Collection: 

This tariff pertains to Meter Data that is maintained by the Company in the ordinary 
course of business. 

 
IV. Meter Data Protection and Security: 

Meter Data is kept confidential absent Customer written Authorization for its release to 
a Third Party.  The Company shall terminate, within a reasonable period of time, a 
Third Party’s right to access future Meter Data for a Customer when: (i) the Customer 
withdraws its Authorization using the method provided by the Company, (ii) the 
Customer’s Authorization has reached the end of the specified period, (iii) a 
Customer’s service associated with a premise is terminated, or (iv) as required by 
Governing Documents. 
 

The Company may release Meter Data, without Customer consent, as required by law 
enforcement agencies with a warrant or subpoena, social service agencies, actions 
involving civil litigation, or regulatory agency orders, rules, or regulations and 
exceptions permitted by federal or state statutes or laws. 
 
The Company may release aggregated and/or anonymized data for multiple 
customers to third parties, with a qualifying business purpose, when requested.  No 
identifiable customer information will be provided and the Company will provide the 
data aggregated to a level the Company determines to ensure customer anonymity 
and to prevent re-identification of the customer information by the data recipient. 
 
The Company will only provide customer identifiers in the file upon receiving each 
customer’s written authorization and upon verification of accuracy by the Company.   
 

V. Meter Data Access and Sharing: 
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 The Company will provide Meter Data to the Customer of record upon request and to 
Company affiliates, contractors, or agents subject to the applicable federal and state 
law.  The Company will require any affiliate and the affiliate’s employees, agents and 
contractors having access to the Meter Data subject to this tariff to treat such data in 
the same manner as required of the Company under its Sensitive Information Policy 
Statement.  The Company will provide Meter Data to a Customer’s Third Party 
designee upon receiving a Customer’s written Authorization and upon verification of 
accuracy by the Company.
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VI. Meter Data Retention: 
 The Company stores and maintains Meter Data for a reasonable period in its ordinary 

course of business.  The Company will make and retain, for a reasonable period of 
time, records related to disclosures of Meter Data to Third Parties. 

 
VII. Meter Data Breach Notification: 
 The Company will use reasonable efforts and commercially practicable methods to 

notify affected Customers of a breach of this policy.  The Company will restore the 
integrity of the system and Meter Data to the extent, and as soon as, reasonably 
practicable. 

 
VIII. Hold Harmless: 
 Once the Company has disclosed Meter Data in accordance with this tariff, federal or 

state law, applicable Governing Documents or requirements of a regulatory authority, 
the Company is not responsible or liable in any way whatsoever after the disclosure 
of that information, including but not limited to, the security of such information, the 
use or misuse of such information or the subsequent disclosure by the recipient or 
other parties.   

 
IX. Questions or Complaints: 
 Questions or complaints about the implementation or enforcement of this tariff may 

be directed to: 
 
   Regulatory Affairs Department 
   Montana-Dakota Utilities Co. 
   400 North 4th Street 
   Bismarck, ND  58501 
   Telephone: 1-800-638-3278 
   Website:  www.montana-dakota.com 
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ND 

"W-~9,~T~-DAK0TA 
A S.bsidi¥yof MOU Resc<Jt<O$ Groop, /nc, 

In the Communily to Serve• 

PO Box 7508 Boise, ID 83707-1608 
Phone: 1-8DD·638•3U8 - Fax: 701 -323-3104 
Customer Service Hours: 7 a.m. - 7 p,m. Mon-Fri 
WW\V.montana-dakota.com 

Re: Account # 
Service Address: 

Dear · 

We have received your deposit payment in the a unt of $. This deposit serves as a security 
tor the payment of any charges for utility se ces which may become due to Montana-Dakota 
Utilities Co. Your paid deposit is not conside d a payment on your account; however, as an option, 
Montana-Dakota Utilities Co. may apply th eposit to your account if ii becomes past due. 

Deposits are re funded, with interest, vided all bills have been paid in fu ll when your utility service 
has ended, or when you have estabf' ed satisfaclo,y credit in accordance with South Dakota Public 
Utilities Commission ru les. This posit will bear interest at the rate of 7.00% or al a rate required 
by the South Dakota Public Ut' ies Commission on an annual basis. Interest will accrue from the 
date payment is made e deposit until the day the deposit Is refunded or the service is 
discontinued. Accrued i rest will be credited lo your account annually during the month of 
December. This statem t constitutes a receipt of payment of the deposit and is not transferable to 
another consumer. 

Sincerely, 

akota Utilities Co. 
Gusto r Service; 1-800-638-3278 
Ema·.customerservice@mdu.com 

MDUDEPACT 
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SfRVICf i:'OR 

W ~~~NA-DAKOTA ANY CUSTOMER 

123 MAIN ST ,_., __ """"·"' ANY TOWN, SD 12345--6789 
In the Community to Serve,. 

www.montana-dakota.com 

PAGE 1 o11 

ACCOUNT NUMBER 

123 456 7890 1 
NOTICE OATE ~OUNT DUE 

December 15, 2022 $63.06 

►►► REMINDER ◄◄◄ 
Your account is past due. 

Dear ANY CUSTOMER. 

We value your business. It is our desi re to meet your energy needs 
today and well into the future. To continue to serve you best , 
please review your account balance. This Is a friendly reminder that 
your payment was due on November 28, 2022. 

We understand life gets hectic and other responsibilities may take 
priority. We are here to help. Please use one of the payment 
options listed lo the right, and if needed, call us for assistance in 
paying your bill. Montana-Dakota UUlities Co. offers many options 
for financia l assistance. 

Customer Service 
1-800-638-3278 
Mon-Fri 
7:30 a.m - 6:30 p.m. 

Enroll in AutoPay and never miss a payment again. You can 
enroll once your account is current by logging in to your onllne 
account. 

Emergency calls are accepted 2417 by calling 1-800-638-3278. 

Disregard this notice if payment has been made. Thank you. 

ACCOUNT NUMBER 

V. MONTANA-DAKOTA 123 4ss 1s90 1 
UTILfflESCQ 

Payment Options: 
.QnJi.n§;. Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 2417. 

.e.bll= To make a debit, credit card or 
check-by-phone payment. call 1-866-263-5185. 
A fee for each transaction will apply. 

Payment Locations: Pay by cash, check 01· 

money order at one of our payment locations. 
Nearest locations can be fou nd at 
www.montana-dakota.com . 

Please note, payments are not 
accepted at our local offices. 

Mill... Montana-Dakota Utili ties Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

A-~otMDllll!.~.mt'>(i((Ui). ~ AMOUNT D UE 

In tl>e Community to Serve' $63.06 

ANY CUSTOMER 
123 MAIN ST 
ANYTO\M>J, SD 12345-6789 «s 

PO Box5600 
Bismarck, NO 58506-5600 

Please enter arnounl enclosed 

$ 
LV,te ~fHJJPltle/«I ch&cJc Md 
mffl payable to CNO c«r,. 
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:Slfl111Cl: fDfl 
A.NY CUSTCMER 

123MAIN ST 
ANV TOWN, SO 12345-$769 

ht lhO Co,'nfttLlnlty to Setvc'" 
www.montana•dakota.com 

A.CCIIU MT r«fMBER 

123 456 7890 1 

NOTIC(D/ITE 

Apnl 13. 2023 

PAGE 1 ol 1 

l.lilOUlfT DUE 

$303.48 

►►► REMINDER NOTICE ◄◄◄ 
REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opporwnlty to seive you. This Is a reminder 
that tllere Is stln a balance ow,ng on the recentty Closed account for lhe 
address shown. 

If you have already made lhe payment, please disregard lhis notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123MAIN ST 

'@7~ANA-DAKOTA 
A~•Ql.1.1«,·~ ~fl'<'. 

tn tho Co,.,ifflll/'lky to Sen-o"' 

Pasl 
Due 

S303.48 

~CCOUNT MI SER 

123 456 7890 1 

Account 
Balance 

$303.48 

POlox5600 

Payment Options: 
~ To make a debit, credil card or 
check-by-phone payment. call our customer 
service number and follow the prompts to be 
connec1ed with our 1ndapende01 service provider. 
A fee lor each transacbon "i ll apply 

Payment Locations· Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location . 

Qnbrui; Go lo \YWW.montana-dakota .eom and 
use our free O I,ne Account SelVlc s to make 
payments 24/7 . 

Mllit. Montana-Oakola Utilities Co. 
PO Box 5600 
Bismarck. ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Ulilities Co. 
1-800-638-3278 
7:30 a.m • 6:30 p.m. Mon-Fri 

AMOUNT DUE 

$303.48 

3.l!,m.lrtlr. ,m SliSOo-5600 

ANY CUSTOMER 
123MAIN ST 
ANY TOWN, SD 12345-6789 

Jt- ""1t'.UO: t'litMJN ~ trNtdl....,... 
,r.a.~~ac. .vw 

013 68788691 89000003034800000303 48 
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SERVICE FOR 

\tWMONTANA-DAKOTA 
UT/LIT/ESCO 

ANY CUSTOMER 

123MAIN ST 
,1 ,t:;,.~idifi."J r,il.liX! 11,?s:1,.r,u., 6.-v!fl), ~ii- ANY TOWN, SD 12345-6i89 

In the Commun;ty to Serve'·' 
www.montana-clakota.com 

ACCOUNT NUMBER 

123 456 7690 1 

NOTICE DATE 

May 1. 2023 

PAG E 1 of 1 

A.flmUNTDUE 

$303.48 

►►► FINAL NOTICE ◄◄◄ 
YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due 1o your fail ure 1o pay the final bill or respond to our previous no1ices 
fo r the account referenced above. we are preparing to assign this to our 
collection agency. 

You can still preven1 this action by making a paymen1 or contacting us at 
the number listed, 10 make acceptable payment arrangements, 

within ten days from the date of this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utili ty 

Service Address 

123 MAIN ST 

"W ~8ifil~NA-DAKOTA 
A .t-~Jr,{M/J;'}flr..•!1Uf!~:!! t ;m.•JJ1, o\T.. 

Jn the Community to Serve" 

Past 
Due 

S303.48 

ACC OJNT NJMBER 

123 456 7890 1 

Account 
Balance 

$303.48 

ro Bo>: 5600 

Payment Options: 
By Phone : To make a debit, credi1 card or 
check-by-phone paymen1, call our cus1omer 
service number and follow the prompts to be 
connected with our independen1 service provider. 
A fee for each transaction will apply. 

Pavmenl Locat ions· Pay by cash, check or money 
order at one of ou r paymen1 locations . Call our 
customer service number or visit 
www.montana-dakota.com to f ind 1he nearest 
location. 

~ Go to www.montana-dakota.com and 
use our 1ree On line Account Services to make 
payments 24/7. 

Mail: Montana-Dakota Utilities Co. 
PO Bax5600 
Bismarck. ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utili ties Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

AMOUNT DUE 

$303.48 

Bism.r-:k, ~JO 585:)£-5600 $ 
ANY CUSTOMER 
123 MAI N ST 
ANY TOWN, SD 12345-6789 ~ 

~ H • ....,~,..., ."' ,. • ,,,, - • 1tr .. .' 

mlUl'• p<,.J'liNr:aMmi 

D 138878869189 □□□□ □ 3 □ 348 □□□□□ 3□ 348 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 23 

 
 Section No. 6 

 2nd RevisedOriginal Sheet No. 4 
Canceling 1st Revised Sheet No. 4 

STANDARD CUSTOMER BILLDISCONNECTION NOTICE 

Page 1 of 21 

 

Date Filed: July 29, 2019July 26, 2024 Effective Date: Service rendered on and 
   after October 1, 2019 
Issued By: Tamie A. AberleTravis R. Jacobson  September 1, 2024 
 Director - Regulatory Affairs   
    
Docket No.: GE19-004NG23-014   

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 

NL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NL 
 

MONTANA-D\KOTA 
UTIL/TIESCQ 
ASdJtlitSlly(iAfOU~Groc,p, k 

In the Community to Serve• 

SERVICE FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
123 N MAIN ST 
ANY TOWN, SD 12345-6789 

PAGE 1 Dl2 
ACCOUNT NUMBER DATE DUE 

123 456 7890 3 Aug 28, 2019 

BILL DATE 
Aug 6, 2019 

AMOUNT DUE 
$337.04 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 7119/2019 Thank you 

Current Gas Charges 

$183.08 

-183.08 

17.50 

319.54 Current Electric Charges 

Amount Due on 8128119 S337.04 

Gas Charges 
BILLING PERIOD DAYS 
7/2/19 • 8/1 /19 31 
METER NUMBER 
112233443 
METER READ DATE 
B,11/19 
Next scheduled read B/30/19 

RATE 

USAGE HISTORY !Dk) 

~!!!!§~!~~~11 
au ·1 11 •u •19 

60 - Residential Gas Average Daily Dk 0.04 0.04 
Average regional temp 0 0 
Days in b~ling period 34 31 

CURRENT 
READING 

37.3 

PREVIOUS 
READING 

- 36.1 

DIFfl:RCNCC 

= 1.2 

Basic Service Charge 31 Days JC $0.30 
Dlstrilution Delivery 1 .3 Dk JC $1.836 
Cost of Gas 1.3 Ok K $3.62 
CTA 1.3 Dk K $0.022 
Stale Tax 4.5% JC $16.43 
Cit Tax2%JC$16.43 

UTE 319.54 
UTC 17.50 

ANY CUSTOMER 

PO BOX 999 

THERM 
FACTOR 

DIIUSEO 

X 1.044516 = 1.3 

Total Charges 

ACCOU NT NUMBER 

123 456 7890 3 

ANY TOWN SD 12345-0001 W,';\1 
1 ~ 

CUSTOMER SERVICE & EMERGENCY SERVICE 

1-800-638-3278 

Emergencies: 24 hours a day 
Non-emergencies: Mon-Fri , 7 a.m. • 7 p.m. 

Email : customerservice@mdu.com 
Mail: Montana-Dakota um:ios Co .. 

15 111 17 

22 :U 2~ 

Atln: Customer Service, PO Box 7608, Boise, ID 
83707-1608. Please include your account nu r. see .::!~o~~~:,,-:m. 
CALLBEFOREYOUDlG 811 011lhflbackotttuspaga. 

BILLING PERIOD 
7/2/19-8/1/19 

PREVIOUS 
READING 

- 37497 

USAGE HISTORY (Kwb) 

Aug '1B Aug '19 

Average Daily Kwh 19.32 
Average regional temp 0 
Days in billing period 34 

81.32 
0 

31 

TOTAL USED 

= 2,521 Kwh 

Basic Servioo Charge 31 Days x $0.247 
Energy 2,521 Kwh K $0.07862 

7.66 
198.20 
59.98 

1.71 
12.98 
19.51 
13.50 
6.00 

Fuel & Purchased Power 2.440 Kwh JC $0.02458 
Fuel & Purchased Power 81 Kwh x $0.02114 
TransmrSsion Cos! Aider 2.521 Kwh JC $0.00515 
Infrastructure Aider 2,521 Kwh x $0.00774 
State Tax 4.5% x $300.04 
City Tax 2% x $300.04 

PO BOX 5800 
BISMARCK NO 58506-5600 

Total Charges 

DATE DUE 
Aug 28, 2019 

AMOUNT DUE 
$337.04 

$319.54 

Please enter amount enciosed 
if differen1 lhan amount due. 

1$ 7 
Write acCO!.n'lt number on check and 
make payable to MDU. 

001234567890300000337040000000000 

fi 
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"W,MONTANA-DAKOTA 
' UT/UT/ESCO. 

In the Community to serve .. 

SERVICE FOR 
ANY CUSTOMER 

123MAINST 
ANY TOWN, SD 123'>5-6769 
www.montana•dakota.com 

ACCOUNT IIUM8!1' 

123 456 7890 1 

NOTICE DATE 
April 17, 2023 

FAGE 1 Ol 1 
MUoTIIE PAID IY 

May 2, 2023 

AMOUIIT DUE 
S371.48 

►►► DISCONNECT NOTICE ◄◄◄ 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR VALUED CUSTOMER, 

BUT YOU MUST TAKE ACTION NOW. 

Your account is now past due. Payment of your past due balance or 
satisfactory arrangements musl be received by 

May 2, 2023 
or your service may be disconnected without further notice. Should this 
action result in your service being disconnected, payment in full plus a 
charge for reconnection will be requ ired. In addition. a security deposit or 
an additional deposit may be required before service Is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

~ MONTANA-DAKOTA 
UT/UTIESCQ 

In the Community to 5erve1 

Past 
Due 

$371.48 

AGl:OUN I N.JM ,tR 

324 222 1873 8 

Account 
Balance 

$428.97 

PO Bo:< 5600 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Paymen1 1 ocaUoos Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visil 
www.montana-dakota.com to find the nearest 
location. 

~ Go to www.montana-dakota .com and 
use our free Online Acccunt Services to make 
payments 24/7. 

Mlill:. Montana-Dakota Utilities Co. 
PO Box5600 
Bismarck, ND 58506·5600 

Direct Inquiries To: 
Montana-Dakota Uti lities Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

If, after conlaciing Montana-Dakota Utilities Co. 
you have unresolved questions regarding this 
notice, the South Dakota Public Uti lities 
Commission stall is available at 1-800-332-1782 
or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

AMOUNT DUE 

$371 .48 

Bism,rt~ HO 55506·5600 $ 
ANY CUSTOMER 
123 MAIN ST 
ANYTOWN, SD 12345-6789 ~ 

~'J'b-~rJAlf'INronot1,tel[sr.0· 
,n.J<~ pr;,1 ~111.lw lu ~00. 
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Vi97MONfANA.D\KO'fA 
~ UTIUTIES CO 

A~IIIMOJ,....,__,,,tc. 

Page 2 

Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Cal/volume isgeneralljhig,er on Mondays, for faster service please caU Tuesday-Friday. 

lnfl»C.........,,111- www.montana-dakota.com 

Wavs to PayY2!!LBill Paymenl locations: Pay bf cash, dleck or money order at one of our payment location ere is no 

Online: Go to www.montana-dakota.cem fer wfree onlme paymelll seivice. Ome ~u have 
registered, s1mp~ tog m each rrooth to make )'Our payment usr,g any ~tNe U.S check rig account. It's 
an easy aOO secure W<!JJ IO YleW andjocpdj )'Ollf blll online 24/7 

chargeforthisser'tice. Call CustomerSerYict Ofvisitour1t1r-ebsite fo1 thenearestpaym location. 
Payments made at a payment location are n<t a edited to your account until they ar ecei't'ed ~ 
Montana-Dakota Utilities. 

By Mail: Mall yourpayrrentalong With }'OUl'bill srub to MDU, P.O. Box 
Easy.Pay: Automaooalty pay,ourbllleac:h rrmth by havmg Montana-Dakote U1I1111eswIthdraW)OUf 
preauthcmzed payment lromyourfinaoc1alms11tun:m 10 busmessda}'Sfolk:MIng)'OurbIlldate, whleh 
IS shown 011 :yourbtll srub. Enroll electronr:all'j ~ logglllg mto)Quraccountonlme aOO COTJ1llelll"( the 
onlmebrm 
By Phone: Om self-service automated telephone system alk:lwS)OU ro p~ )Our b1llor deposn 
81'1)1trre 11 tsconvement -24/7. To make a debit, cred1tcard orcheck-by-phone payment, srmplycall 
ourCuslOmef Sero::e nuTll)er and bllowthe prompts to be connected w,lh ourlOOepell'.ientserv.::e 
provider AconveT'll!nce ree kif each transacoonw,lappty 

Billing Terms and Definitions 
Theratesretlecl!d ooyoor~I ~ebeell apprO'ff!CI ~lhePu~1cSefvlceCOrrmsoonc, f\Jbllc UtJ•~escorrmsson 
m tie stare-.tiere SEfYlce1sproYlded copies of the COn1)arr/SCUTent tar~ls are aval.tlleatll!WWJllXl!a'la-dakDta 
com 
Basic Service Chr1e: Aroontntf CKdallyefl.rge009iJ1e<I to recover a pononof h! f11.ed costs11wnedtn 
JJO'l'hingu1lltyser.1ceregardlessol tllwroodlenergy1s used 
Collstaat: Ato:ed value used 10C011V«tmeterrea~ngs1:>acwa1eneriuse wnen cena1n e(JJ1prrem1sused 1nlhe 
metenngJ)'ocessS1.J:has0JrrentandPJlellD.Jtranst(ffll({S 
Cost ol Gas:: Thsefl.rgerecovas thecos1otgas1tsetf as~ asomer related cOSIS MOntana-Oakota 1r.:urs tom 
,~~pe1ne$1ffi~sin pro11<1,ngna1JJ~ gasser,,:, n-.oo~,ssmcayapass-110~ ro "'~""'"'"' does.,, 
prOVK18Mootooa•Oakotaw11haproht 
CTA - CoaservatiOII Tracki11 A•jlSlmelt Adl.Yge tlla!J)OWlestHldmg tlrcorrmSSIOO·c(JJ)rOVe<I 
coosertatonJJOfan'IS 
Dema•• Cllar1e: Acharl)l'deSlflOO ri recovoctt1edemm:lorpe.1k-<etaledcostsassocial00111hlhedet1-eyof 
etecric seMce tom the generaooo so tree 10 yrurmetoc 
Distriblti011 Delivery Cllar1e« Eler1YCllar1e: Avoturoot1ccharg! torecowirlhecoS1Soldet1Yenngen~to 
~rmelef ltusafl'KlJmvanesw11htt1earoountofEllE!r~used 
DDSM - DrstribttiOII Delivery StabilizatiOII M1dnisnr A mge al)p1cable to gassemce !!es~ b actu 
klr the ovoc- ttUOOer.cotlecooo or!lstlbunoo detr.eryrevenues due to actJat 1errpera1Jre devianons t001 oo 
tenl)el'ao.res. nu~1usurem1s~cabte!lunngt11etllltngpenods 
No• !-May 1 
Dk - Dekadierns: The CIDIIOO isrenecnveortlletotal amJ111tofnatural gasused m thetlll~ngl)ef! . lhe 
aTrol!DI naunl gasusoo asrooastJred b'J lhe gas meter 1scorNe'led ai Ok~ appl:,mga lherm r b tile 
meagroousemCKderm1enectlhe~111gv~eofnaur.Jgasdehered 

5600 Besuretoalowtnrebrrrel1111gso)'Ourpeljrrent1SreceNedbythe date 

Balanced Billing: This b~lng plal ~els DUI )Our monthly blff so )'OU n reduce flt.::tuatllRS brooght 
on bycha~es 111 the weather and thecostof ene©" ti mteresled, s upthroughyouraccotKllusIng 
OnlmeAccounl Sem::es at wwwm:mtana-dakota.com orcontac ustorrerSeM::e at 1-800-638-
3278 

Payment Due Date: Your blll 5 pastdlJ! ~ ootpaki by I 00 dale SOOW'JIOTI the hontof thts bdllll, 
statement lfyooarepayingw11h acred1tcardorpay1 one ofourpaymentlocauons 11response lOa 
01SOOnoecuono!SeMCeN011ce, please contact~ -Dakota at l-800-63,8.3278and let us koow 
that pa:,mem MS been made 

flel ad P1rciasff Power. 1h1scharge1 
suppl),1gItscus1irners'lllltlletectr1c11y TllsaiS! 
"""~~basos 
Tax Tncti11 A4j: A dl,qe n renectch ges 1n Montana-Oakota'sMontana stateaOO kl cal ta1.!!5' sudl as 
JlOpelly ta;ws, mdudmg a IU!Hlp of s recwered 10 actua ta:t.espa.i 
GN8fltiOI Ri•er. Adla.rgeper or KwbCEltaln Irwesl11efltsme'8c1Icpowergenara110nnecessay to meet 
h!recJHll!rmntsofMontana-0 ta'setecmcsemceaisromers.. 
Kw - lOlowan: Ille Kw bll IS tile peak oormoo (or mar.room t5-ITlrnrte rmasureo derrmd) bf etectncitydUmg 
lhe1JU1ngpenodcw me IITllm K.warrou111assta!e(lm the CClllmf's tanns 
KM - IGlowan-1 . 1!1eKwnbOled1Stnero~laiootJ1tOloecno~used•ne1>11ngp,no<1 
1<varPe11l1y: A aityappiCabtetoacuston1Hopera~ng1tstaci111esou1S1de1nepowocfactorrY1ges1a!e(lon 
Ille compaf'l/'S ntt 
Powers. Ces1A•i: AdJUsttnentperK\f'lto rel1ectd1anges111necosroffuelaoop;rd1ikSedl)O't&f'tne 
corrpa , rsm ruppyingllSaisuimerswitlletecn::1rf Thasa~usonen11sapass.irroui,t to wsurnersaoo 1s 
SllJI roe!langeonan"111J~bass 

ewable Reseuce A•i A1trast11d11e Ri•er. A ctl.rgepe, Kl'ltl klrcertam 11"1:!SUTlents n renewa~e 
nera1on 

TCA - Trnsmissio1 Cos1A•j1st111M1t AdlMge PlrK~a~1catie toetectncserw:e bll!cxrtE!l10f 
rarumSSIOfH!!latede1P8fl(l!lull!saoo11wstm&fltsrietof rew111esrec01W!dlmmotherS.ThelCA1ssubjectto 
dlan~onananruatoasis. 
nenn factor. ltle ttienn factor ad Justs tile arrruuofnatural gasmeasu1ea t, the meterl:Jrthe t1eatCU1ten1.and 
a~ci:,essureotaiegasdel1vered 10acuS1omer'sJ)'ernse. llltscorrter900 ensuresttlatal aistlm!fsare 
t,lled based on ~e neat ,a1ue ol ~,gas ilJn'l! ~eapplcablet,lingpenoo 
US8C - U1iv8fSal SystemBeaeits Cll1r1e: Adlirge lhatproYldeslJ0011'lbrr.onsmuon ana k)w.oo:,me 
JJOl'/o:lllS 

Important Customer Information Payments made by check or eledromcaJ/y 1./Jac are dishonored by I.he OOnk will be assessed 

lfyoo have q.iesootsrega1dingyoorb1H or serviai, please call Monlana-0 a CI.ISlomer SeMce ARST at a rewmed payment fee. 
t -800"638·3278. r ~' cannot payyourbdl at this ume, we a,e wi lli to make Hti..tactory payment When you provide a check as vaymenr, ~u authorrze us w use mformauon from your check 
arrangement$. If ~ 1 (f.lestionsa,e not resolved ah er you have ca d Customet Serviee, you may contact etmer to make a on&t1me elecrron,c fund iransfer from your accounr or ro process the 
the regUlalCYYagencygovemmgin thestatewhere seMre 15 I:r paymen1 asa check transaction. When we use 1nformat1m from your check to make an 

MTPSC: 1·800-646·6150orY.,iletoP.O. Box 202601, H na,MT 59620-2601 eledronic fund transfer(EFT), funds may be wflftdrawn from your account as soon as lhe 
ND PSC:Willeto600E.Booleva,d,B1smardc.,ND58 -01&:> same Wywerece,W!yourpaymenr. The transaci,oo will appear on yourbankstaremeot as 
so PUC: t-605-773-3201 EFT and you will nol. rccerve a copy or an ,m. of ;,JUT dleck from your Manc,al instmltlon. 
v,y PSC: Wrteto 2515 Warren Ave., Sune300, C yenne, v,y 82002 Payments marked wrth a resuiciive fegend (Paid in FuU, for e.xarrple) will nor act as an 

accord and sarisfact.100 w11nout our express poor 'Nrltten appr<NBI. 

amp! Receive, view and pay your bill online at www.montana-dakota.com . 
~ To av ij being billed for service you have not used, please contact us atleast two business days before you want service disconnected. 

Has your mail in email address Please provide details here and check the box on the front of this stub. 
or phone num r changed? 

Account No.: _________________________ _ 

Narre :, ___________________________ _ 

MailingAddress: _______________________ _ 

City: ____________ State: _____ ZIP: _______ _ 

Horre Phone:.._ _ _,_ _______ Cell Phone:..__.,_ _______ _ 

Email: _________________________ _ 
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--~~g~~A-DAKOTA 
ASubsid,.,.,o/Mli/J-Gtotip, lnc, 

In the Community to Serve• 

PO Bax 7608 Baise, ID 83707-1608 
Phone: 1·800-638-3278 • Fu: 701·323•3104 
Cus1omer Service Hours: 7 a.m. - 7 p.m. Mon-Fri 
WW\-v.montana-dalcota.com 

Ra· Account # 

WE WANT TO CONTINUE OUR DEPENDABLE SE 
VALUED CUSTOMER, BUT YOU MUST TA 

Payment of your service account is now past due. Your s ice will be disconnected on 
unless your past due amount is paid in full or satisf tory arrangements are made before this 

date. Should this action resull in your service being di onnected, payment in fu ll plus a charge for 
reconnection will be required. In addition, a sec y dapostt or an additional deposit may be 
required before service Is restored. 

PLEASE CONTACT U OW AT 1-800-638-3278 

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Deposit 

Payment 
B ebit, credit card or 
check- enl, call our customer so,vlco 
num prompts to be connected with our 
In rovider. A lee tor each transaction 

OJ;l!!JJ'l'1.l.l-'-"""-'""1l4' Pay by cash, check or money order 
one ol our payment locations. Call our customer 

service number or visit www.montana-dakota.com lo 
find the nearest location. 

~ Go to www.montana-dakota.com and use 
our tree Online Account Services lo make payments 
24ll. 

Mail; Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Uhlllies Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

If, after contacting Montana-Dakota Ulllilios Co. you have unresolved questions regarding this notice, the South 
Dakota Public Utilities Commission stall Is available at 1-800-332-1782 or mail to 500 E Capitol Ave Pierro, SD 
57501-5070. 

MOU DISC NT 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 23 

 
 Section No. 6 

 3rd RevisedOriginal Sheet No. 5 
 Canceling 2nd Revised Sheet No. 5 

DISCONNECT NOTICE FINAL NOTICE – WINTER LETTER  

   Page 1 of 1 

 

Date Filed: July 29, 2019July 26, 2024 Effective Date: Service rendered on and 
   after October 1, 2019 
Issued By: Tamie A AberleTravis R. Jacobson  September 1, 2024 
 Director – Regulatory Affairs   
    
Docket No.: GE19-004NG23-014   

 

 

NL 
 
 
 
 

 
 
 

NL 
 
 
 
 
 
 
 
 
 
 
 

 

'WMONTANA-DAKOfA 
UTIUTIESOO 

In the Community to Serve.., 

SERVICE FOR 
ANY CUSTOMER 

123 MAIN ST 
ANYOWN, SD 12345-6789 
www.montana.dak.ola.com 

I.CCOUHT HUMBER 
123 456 7890 1 

NOTICEOATE 
January 23, 2023 

PAGE 1 of 1 
MUST 8E PAID 6 Y 
March 2. 2023 

AMOUNT OUE 
$130.03 

►►► FINAL NOTICE ◄◄◄ 
REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a disconnect notice regarding your past due 
account. This is your final notification that your gas and/or electric service 
wil l be discontinued unless the past due amount is paid in full or 
sa ·sfactory arrangements are made with Montana-Dakota Utilities Co. by 

March 2, 2023. 

Should this action result in your service being discontinued, payment in lull 
plus a charge lor reconnection wi ll be required. In addition, a security 
deposit or an additional deposit may be required before service is restored. 

PLEASE CONT ACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

~ MONTANA-DAKOTA 
• UTILITIESCQ 

l.~o/Ml,l[l~~I!).~ 

In the Community to Serve"' 

Past 
Due 

$130.03 

ACCOUNT NUMBER 

123 456 7890 1 

Account 
Balance 

$216.03 

PO Box 5600 

Payment Options: 
~ To make a debit. credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations· Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

Qwm Go to www.montana-dakota.com and 
use our l ree Online Account Services to make 
payments 24/7. 

Mail; Montana-Dakota Util ities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Util ities Co. 
1-800~38-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

If, after contacting Montana-Dakota Util ities Co. 
you have unresolved questions regarding this 
notice. the South Dakota Pub lic Utilities 
Commission staff is available at 1-800-332-1782 
or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

AMOUNT DUE 

$130.03 

Please enter 4mClunt endosed 

Sismard<. ND 5850£·5600 $ 
ANY CUSTOMER 
123 MAIN ST 
ANY TO\NN , SD 12345-6798 

779 

Wrhl aGCOU'li! nrHl'JO!tfOt'H:/leckatH1 
~i! pi,yaWe 10 MOU 
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~ MONTANA-DAKO'D\ 
LJTTl/T/ESCO 

In the Communily to Serve~ 

SERVltf FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
3123N MAIN ST 
ANY TOWN, SD 12345-6789 

PAGE 11)(2 
ACCOUNT HUM!ER OATE OUE 
123 456 7890 1 May 16, 2023 

B.ILL DATE 

Apr 24, 2023 
AM OUPfT DUE 

$189,71 

www.montsne-dakola.com 

ACCOUNT SUMMARY 
Previous Batance 

Paymanl Received 4/21/2023 Thank you 
Currsnt Gas Charges 

$263.13 

·263.13 
75.32 

114.39 Curren! Electric Charges 
Amount Due on 5/16/23 5189.71 

Any bBJanco remlJJnJng after rho duo dato is subject lO 8. lero pa;monr 
charge of 1. 0% per momh. 

Gas Charges 
BillUNG PERIOD DAYS 
3125123 • 4/21/23 28 
METfllHUMIER 
012TT6152 
METER READ DATE 
4121123 
Ns~ scheduled ,ead 5123/23 

RATE 

., ., 
USAGE HISTORY (Dt} 

~:iBi;3s:i!in!l§ 
333~33 ij;j;jue~e 

Apr '22 lpr':23 
60 - Rcsldcn,tlal Gas Avorag,.i Daly Dk O.J 1 0.33 

AYitragiB region.al 1emp 39 ~ 

Days In bllng period 29 2e 

CUIIRENT flt(°" IOIJlii Olffl ftENCE l ta:AM- OlllJliiEO 
ft~N>INO lltAIMNIJ fN::TOR 

952.5 • 943.8 = 8.7 X 1.057495 = 9.2 
ea~ serw::ie Chafge 28 Days :11 S0.30 8,<;0 
Dishi:lution Dolively9.2 Dk.11.$1,836 16,89 
Coil 01 Gas 2.3 O'k "It SEi 43 14,79 

Cos.!01Glas6.90l:.ASS.19 3.S,81 
CTA 2..3 Ok x $0 025 0.06 
CTA 8.9c»!.x:$0015 o.,o 
DDSM -2.9 Dk ,c $1.836 -.S.:32 
Slal.e TaJC 4.S'% x $70.73 3.18 
Citr Tax 2% x s10.73 1.41 

Total CM.rges $75.32 

CUSTOM:R SER'JICE a EMERUENCY IERWIC E 

1-80().638-3278 

5-nergenc::les: 24 oou~ a day , ., ·• ,o, ao 
Noo--emmgsncler.: Mon-Fri, 7:30 a.m. 6:30 p.rn. z, n 23 :i,a 2!I n 21 

Emait: cus!Om.,·HrYfc.Omd.u.com 
Mail; Mon1ana•D~kola um1ie& eo .. 
Aun: Cvs;to,no, Sorvico. PO Bo.-: ?008. 8obo. 10 
83707- 16013. F>teas.e Include your accoonl numb.'!r. SH . :::iro~!~~ !,,. 
CALL I E FORE YOU om 811 Mtllll'Nl.tolsMpn;i,. 

Electric Charges USAGE HISTORY (ICwll l 

!ILLI NC PERICO om 
3125123 • 4121"13 28 
METERNIJMIER 
011416009 
METER REM DATE 
4'2 1123 
Nsxt scheduled resd 5123123 

RATE ilip,'22 
10 • Rosldoollal Boclric t- Daiy Kwn 31 .55 

Average regional lf!ff!P 39 
Days h bAling period 29 

C!J~RElll , ,;iev;ous. 
f\U.OIIIO P.tA.DIIIO" 

52715 • 51904 

BaMC SorvioD Charge: 28 Days x S0.247 
Energ')' 750 Kw'h x S0.07862 
Etie-fO't 6 1 Kwh x $0.~862 
Fuol & Purdlasodl Po .... -.r 200 K'"'ft x S0.02595 
Fuel & Purm.8§8(1 Paw-er 6Q6 K....tl :t $0.0229'3 
TI-L'nSffll,.slonCo$1 ~ r811 Kwh:ii:$0.0173,4 
lnfrn1ructure Rider 811 Kwt, ,: $0.006,i:16 
Slate Tex Ui% x:$107.4 1 
Ci1yTax 2% x $107.41 

Total Charges 

~pr'23 ..... 
~ .. 

= 81 1 Kwh 

6.02 
58.97 

2',97 
527 

1J.9S 
, •. oo 
5.2" 
4"3 
2.15 

$114.39 

Pl£ASI: RETURIIJHIS POPnJ4I 'WrTW YOUIII PAVlHHT. W.lilNOSUPE TIE AETURMADORl:98 SliD','ISltl TMEE~E WliD'.Jo,1' 

V. ~9rrfilaANA-DAKOTA 
A~alMDIJ~GrlqJ.h'. 

AlXOUttl' UUMam 

123 456 7890 1 

11 11 1,, ,1 1111111 , 11 11 111111 ,1,11, ,1 111 1111111 •11•1 ll 1l1l,, ll11•1 1 

ANY CUSTOMER 
PO BOX 999 
ANY TOWN SD 12345-0001 

PO BOX 5600 
BISMARCK 11 0 58506·5600 

DAU Du,., ______ _ 

May 16, 2023 

AA<OlWTOIJE 
$189.71 

Please snler amount endosed 
"1 \jifforont Utan arnouic d'uo, 

$ 
WiJl!KC'Ol.llllk.ffll:liVOllctMd"llltlO 
fflMPrl)'a~roMDU, 
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Page2 ~ MONfANA-O\KOfA 
~ UTVTlES CO. 

·-"---"'
lnlt»ColM&.nilylv-

Customer Service: 800-638-3278 • Monday-Friday• 7:30 a.m • 6:30 p.m. 
c,i •olume sg.ntf>11yh,ghtro Wond,p, 'or fas:e•stMetp1NstCI Tuesd1rFnd11 

www.montana-dakota.com ·" 
Way~ to Pay Your Bal 

0-ine: Go www.mont1na-cWcot1.ccm for041 ~Ol"llt'll!'payme ~.ce 
Oo:e)')Uha,e"9 ered,""l)lylog,nHChm:nth OIT6•~)'C<A'pa)'T"?tlt"""9 
~¥1'"~!ft}/f"9lo:o..'II ·san ~yancfsec:t.Nwaytov .,,ardfOfp)y 

/l,Jtof'i,y: Au,oma, pay )'CU' bi8 N<h \>)' ha,,ng ""°""""-Oalo<a 
I, "hcnw)'O<KJ)> . ~f.-1 ,ononycu,bl'sdo.wdot• 
~ ~~ .}:! oZ., fon/'l<tlt)OoQIJy bylogg,ng o younv.,:cxn 

5p..q, :Payyovr lbyJlhont"'°"'""2•n ·ouqhthos,,deP"'(lent• "'"'" 
I"""'°°' .aoed a<d.cloblca<d,01•ioctronccheo . ToUS<t~ 
~ phone. Co Ub-263-5185 Md folow the p,onl)IS To pay o,i.,., v, the 
~pay" :,, S.,u,. oha,.-!O"'account.....,,.t,,,,.,adywhonus. 
~rw:,e Acon.,M1,e~e!e,ef.N- .ach ,ansaa...,,..v.- app, 

P">'"'""t loca~cn: P"f by cdi. chodc "'MOM)' 0<d,r It - of°" e=t 

Bi lli ng_ Terms and Ooflniti ons 
n,,, ra~,.irECIOd cn)Our "'"' be<n •Pl""""" by the PvblocSotvceComm,,_ o, Publ.c 
l,· :.osComm,..,on"' the11>'"""°"'......,. • p,ovded Copes ol thecomponfscunen: 
t,n"'1, ire 1"4• i www motrtan;,-cblot1 Oln"I 

e .... s."" .. Owvr. Amc>n<Nyord.>lychl,gedos,cin,d to """"'9' a poroonolthe "ed 
o:>5U'10J"Od,npo,,d,ngu, ,y......,.~ ,...o(T,o.,mucllenotgy"used 
C.0,,..iam A -edvalueU\edmcorwenmec. ldingsu,aa\Alen,,gyuse.,,_,-henOIRIW'I 
,qu,pme,,t ,s used., the rnecemg pooess suet, as 01....,tard potont..i '™"'°"""" 
CootolGa,, Th,chorge,-,theO>Slolgas "" as_,...led<m Mo<Qno-
DalotJ """"'from, p, wpploo<\ "~ng notOl>I g.,, ....,.,. The cost of gos • = C,~~~ •, tochlngoon • rnon1hlyb>s" >rddoos no 

~~co:=..,;,=!,q_,.,. Achaigetti.t ~ furd,ng fora,mm,,,,on-

Oomond 0-go: Achargede9gned to ""°"'rthedemardorpeal :a,ed =••=·ed 
'W>ththit ol ~ff"Offl gtneQtlOntourceU>yourme:« 
Dimbu-. Dew..y 0-go « -..,.Chwg« A,.<Jlumotnccha,gotoeco.«"1ooomol 
~ er,ergyto )OUr meter Tius1moUl"I\ var.esv.:tt, thearrountof energy used 
DOSM-0.stribwon Dd""l' S..Wou•on ---.,, Acha,ge •ppiablttogo, _ 
dos,gned 1>odJUll for the"""· onirder-.00 ol d"'robuoon do!,,'")' _,uesdue 1> 

:U-'~ '°" 1 '°:,'~mnorrrel Th,oldju-.tn~uapplol>loduMg 

Dk - Deutherms: The ~ t> o ,e!leaw of the to amou ol n.•""1 ga, <Md "' 
~ penod The I.mount o( l"Qt\lfJII g.H u~ as n"IR1lnd by the gu l'nlftet' is CDnYeftf!d to D. 

by ,pp>,,ng • thonnfac:x,r to the me,,ured use in~ I> ,el!«t the hea"'9 v>!ueof n,:,nl 
gos """'9d 
&,,;..,,.,..rc.,1 Con Aqunmer,: A ch>tge pe< t"h •Pl)loc;lblo., tloan::-a,sooo:ed 
w •h oen> EPA~ c:t,.,,,ge\ it 1,1o,..,,..o, \' 9""""' ng St>tJOn5 The ~I 
c.cKtAd~~tu tto~onanal'VIUalbls,s 

Fuel and lv<he,ed P-. Th>CN'9•""""""thefuelard puo:t,o,ed poweroom the 
a>mp,ny"'°"' ,upply"'9 "eu<:x,menw<helocrnoty TMcco •• po,"1M>ughto 
o,,to"""" ard • sui,,ec, 1> chonge on• m,nthly t,a.,. 
T .. T .-.dong Adj, A ch,tgt to ,t!Jea ch>ngos"' l.'.()n:;in>O,l O' .... Montano... •nd loal 
Qies_ suchaspopettyt11es,wddng a ttue-updUi~es ~ to~ualu.t.e.. pa,d 

:;~=~~~dor~cr::,~~~=~Qn 
o..n..,,.,., Rder ~ subjoa to ch>ngo on on annuol bas~ 
Kw - K1owatt The w bOed IS 1he pNI demand kif mai mum 15-minute mN1UN!d derntncQ 
:' tor,du<>ng the b6ng p,rlOd or the m,n,mum ~wamount r.11>ted ,n the oomp,ny·, 

Kwh -Kiowott-hour. The twh "the total omourc of -...:.ty u'i<!d., the bllng Jl<'10cf 
Kv• Penolty. A pen>lty•pploble1>• eu<'"""'op<t>l"'9 1 outsdethepowerfac:x,r 
iange ~toted on t company\ Uil'lff\ 

P--, ~yeo.t Aq : kJu,unent per•wh1> r,l!«tchlnges ,ntheo:>stof fuel•rd 

~=~to~~·=·~oge~~~~y Tho>CSU""'""' 
Ronewoble -Adj/1,!rctNctu<e lbdo-. Ach>,gepor~whfor.,.._ ,_""°"""' :::-..:r on TheRenewableResou"""4( ra5'1Utt111eRderowbjoatoch>ngeOfl 

TCA- r,......,;,.;.,, Con Adjw1ment Ad!a,go pe< ~wh ,ppcable to -.no _lo, 
IIICD'o1lfY_of ttal'ISl1½~tW'W e~ttures ancf ~trnent5 nte. of~ NCPw1!d frQm 
o""'1\ The TCA • wbjea 10 chongo on.,, •nnual bas6 
Therm FKtor. Thetnennf.aa od1usts the arno.,. ol Nts<al go, moasur<d by the me"'for 
lhe_cc,,,.,urd~p,os,u,wof hog .. d ,-.od1>•0,,tomor"sprwnM n.. 
ccnvenonensuiesth.tt OJStom«\-"'t' ~ontheh&1wt-1J1Pofth@ga-sd'"'9the 
•ppl,c> • '"9 penod 
~o:~~~= Be,.f,ts0,¥90' Acharg,,thatpro,,desl\lfldngforo,._,,.ton 

:t::.,i=t~or-iytho,.,,,-by,t,,,f»rJ<wlb,assessed 

~you~•- as P')'ffl!!'!~ you ..,11>on,eus 10 .,,,,,,;orrn,r,on fromyocr 
:heel erhe,tomo1e• o,,e,,o=««<ronc find v,r;;e,f,omyocr oc"""" or to
U,,, poyrr••·" •d>ed< - w,,,,_,..,,..,rtorrn, c,nflOffl)O<lf~· tomolo.,. 
""""""'' lundO'•ns/'o,IEFT). futtdsrnrybo w!l>d...,.., flOffl)<>Uro«ount >S ""°">SIM 
SMnedoy,,.., ,_.,.yocrpoyme,r< The o-ansocoon w, _or, yocr bo~ ...,,_, 
~EFT:!,,ndya,wlnot,.,.,.,...•a,pjor.,,mog,,ofyocrchtdf,omyourf.-

P..,,,,.,,,,• morl,,d v. :it•....,.,,,.,. leg,,>d (P,,d ,n F,A, for •~rrr:,lel no< a •un 
.ccord •nd s, .ctO'l '"-1:houc ccxe~ pnorw,ttM .,:,prr,v'1 

Save a Stamp! Receive, view and pay your b ill onl ine at www.montana-dakota.com. 
Movin.9? To avoid being billed for service you have not used, plea-;e contaa us at least two business days before you want service disconneaed. 

Has your mailing/ email address Please provide details here and check the box on the front of th is stub. 
or phone number changed? 

Account No.: 
Name: _______________________ _ 

Mailing Address: _____ _ 

C ity: __________ State: ____ ZIP: ______ _ 

Home Phone: Cell Phone: ,_ __ .._ _____ _ 

Email: 
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Use this link for the Customer Reference Guide
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https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/SouthDakota/Customer-Reference-Guide.pdf
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA CUSTOMERS 
Montana.Dakota utilities Co. (Montana-Dakota) is 
regulated by the South Dakota Public Utilities 
Conmisslon whose duties were expanded In 1975 
to Include regulation d natural gas and eledrlc 
ut1lrties. It is the conmlssion's duty to oversee rates 
and services of all investor-o,vned gas and electric 
utilities in the state. 

Montana-Oak<Xa teels it is irll)Ortant that you are 
satisfied wrth your natural gas or electnc service. 
HONever, sometimes a question, misunderstanding 
or corrplaint may develop. If it does, please let us 
know. Our e"1)1oyees are trained to help you. 

Montana-Dakota will make a luf1 and prorflll: 
Investigation of all written corrplaints received. 
Please direct all written c~alnts to the Montana
Dakota office that appears on your utility bill. 

DISPUTES 
Whenever a customer advises Monlana-Oakota, 
before the disconnection c( natural gas or electric 
service, that any part of the b111ing, charges or 
servtce Is In dispute, Montana-Dakota shaJI: 
1. Investigate the dispute pm"1)1:ly. 
2. Advise the customer d the investigation and Its 

result. 
3. Att~ to resolve the dispute. 
4. Withhold disconnection of service providing the 

customer pays the undisputed portion d the bllL 

II the dispute Is not resolved Montana-Dakota rrust 
notify the customer that the customer has the right 
to appeal to the South Dakota Public utilities 
Commission within ten ( 1 O) business days atter the 
disconnection notice was sent !or resolution of 
the dispute. 

inspection, maintenance, replacement al 
equipment or to conduct Investigations !or 
hazardous conditions. 

6. Unauthorized use of Montana-Dakota's 
equipment or tan-paring with Montana• 
Dakota's service equipment . 

The following Is a list ol conditions, all al which 
rrusl occur, before you will be disconnected lor 
non-payment a a biU: 
1. A customer may be receiving service lrom 

Montana-Dakota at more than one lcx:atlon. 
Only the service for which the bill ls 
delinquent can be dlsconnected. 

2. Bills are due when received . Bills become 
delinquent twenty-two (22) days after billing 
transrrittal date. This period may be shorten 
it the customer's name is on the early 
payments 11st . This time period may be w • 
in cases ol lraud, illegal use or when it 
clearly Indicated that the customer is 
preparing to leave. Montana-Dako wUI send 
you a written notice giving you additional 
ten (10) days In which to pay e bill 10 avoid 
disconnection. 

3. II this is the cuslomer's 11 disconnection 
notice, the customer w· receive an additional 
personal notice by er telephone, visit°' 
certified mall. ea rltten notice and personal 
notice shall con n a statement of the 
customer's rig to appeal and where to appeal. 

4. The custo r. w he or she claims lnabtllty to 
pay ore uatlng clrcuITlrtances, Is unwilling 
to ente nto a reasonable agreement with 
Mon na-Dakota to pay the service blll. 

s. N a !Ide or Just dispute concerning the 
I exists. A dispute shall not be defined as 

bona llde and jusl if the customef does not 

Tile commission is available !or consultation , you 
may write or call: 

South Dakota Public Utlltties Commission 
Capitol Building 
Pierre, South Dakota 57501 
1-605-773-3201 

CREDIT ANO DEPOSIT POLICIES 
Montana-Dakota's deposit policy fs predicated 
upon the credit risk of the individual as e-1idenced 
by past energy purchases without regard lo the 
collectlve credit reputation a the area In which he 
or she lives and without regard to any a the 
traditional means for estabHshlng credit such as 
home ownershi) or friendly relations with a bank. 

This credit and deposit policy is administered 
without discrimination In regard to race, coior, 
creed, rellglon, sex, ancestry, marital status, age or 
national origin. 

Montana-Dakota will na require a deposit or 
guarantee !ram any new or present customers who 
have established good credit. Montana-Dakota will 
determine the credit standing al an awlicant lor 
service by referring to Information about the 
awlicant's prior energy usage and bill paying 
habits if the appfiCanl has had service before. In 
the case of unknoon credit, traditional means a 
credit rating can be suwlied by the awlicant, 

A customer who has had one or more 
disconnections a S8fVice in the iast year, o ree 
or more disconnection notices in the last r, or 
has an undisputed outstanding debt wt Montana• 
Dakota may be asked to reestablish edit through 
one al the lollo.vlng methods: 
1. Make a cash deposit not to one-sixth 

(1 /6) of the estimated ann I bill. Deposits will 
eam seven percent (7o/o lrll)le inte,est pet 

pay the undisputed rtlon a the bill and 
does not, after no ea their right to do so, 
contact the co ion with the unresolved 
dispute w1thl en (10) working days after the 
disconnect' notice was sent. 

Natural ga or eleelric service shall not be 
dlscon ed on any Friday, 5aturday, Sunday 
or leg holiday, or at any lime when Montana-
Da 's business dflces are not open to 
t public. 

The customer can pay a delinquent bWl al the 
last minute to avoid dlSconneclion. Montana
Dakota ·s representative who comes to disconnect 
the service can also accept last-minute payments. 

In a landlord-tenant situation, where the 
meter Is In the landlord's name, Montana-Dakota 
will not disconnect the utility service until the 
tenanl has been dfered the owortunity to put 
the natural gas S8fVK:e or electric service in their 
o.vn name and the tenant has turned down this 
offer. Montana-Dakota will not ask the tenant to 
pay any outstanding bills or other charges owed 
by the landlord. 

The dlscoonectlon 01 utility services during 
cold weather could cause a threat to heafth and 
Ide. Montana-Dakota sha11 not disconnect 
residential utmty service from Nov. 1 to March 31 
without adding an additlonal 30 days to the normal 
disconnection date. Montana-Dakota shall nobly 
the customer before the normal disconnection 
date that the customer has an additional thirty 
(30) ys until disconnection al service. 

II disconnection a utility services will 
aggravate an E!ll:istlng med ical emergency of the 
customer, a merrt>er or his family or other 
permanent resident of the prerrise, Montana• 
Dakota will postpone disconnection a services 

year lrom the date a the deposit to the date al 
refund or disconnection. 

2. Provide a guarantor (residential only). 
3. Be placed on an early payments Hsi w in the 

customer agrees to pay the bin tor ut1li services 
within frve (5) t:usIness days after rt I eceived. 

4. A non-resktentlal customer may o provide a 
letter of credrt, post a surety , or negotiate 
another cption with the Co ny. 

Naturally, W your ur y bill is not paid within a 
reasonable Ieng of time, you cannot expect to 
continue to r ive natural gas or electric service 
lrom Manta -Dakota. 

We do ot like lo disconnect or reluse service to 

n is: 
Non-payment a your ullllty service bill (alter 
consumer deposit and earned interest, if any, 
have been applied to the outstanding blU). 
You have tailed to pay a required deposit or 
meet the credit requirements. 

3. You have violated Montana-Dakota's rules on 
file with the south Dakota Public Utilities 
COrrrrisslon. These rules are avaliable !or your 
inspection, please contact Montana-Dakota al 
1-800-638-3278 to schedule an appointment. 

4. 'rou haVe broken the terms of the contract tor ser
vice with Montana-Dakota or have !ailed to furnish 
thoSe things necessary to obta in utility service. 

5. You have failed to allow Montana-Dakota 
errployees access to COOl)any equl)ment 
located on your premise !or meter read ing, 

tor 30 days from the date a a physician's certificate 
or notice lrom a public heafth or social services 
ofl!clal that such a medlcal emergency exists. Th is 
ex1enslon Is llnited to a single 1hlrty (30) day pe<lod. 

INSUFFICIENT REASONS FOR REFUSAL 
Montana-Dakota cannot refuse to serve a person: 
1. Who wlll not pay a debt to another utility, or a 

debt tor another ciass of service, or a debt IOI' 
other blHs not based on tiled rates or charges; 

2. For non-payment a a bill tor which he or she 
Is guarantor; 

3. Asking lor service In a dwelling where the former 
occupant was dellnquent; 

4. Who ts llvlng with someone that Is In debt to 
Montana-Dakota In an atterrpl lo force payment 
of that blll, except when that person, even 
though not personally liable to Montana-Dakota, 
Is trying to get service back to the Indebted 
household and no atterrpts are being made to 
pay the debt of that househokt. 

This parrphlet Is a summary ol Mootana-Dakota 's 
customer rules. A corrplete Wstlng al Montana
Dakota customer rules and South Dakota Pl.tlllc 
Utlhlles Corrmlsslon rules, reguiallons and rate 
schedules are available !or your inspection by 
contacting Montana-Dakota at t -800-638-3278 
to schedule an aA)Ointment. You can also visit 
www.monlana-dakota.com or www.puc.sd.gcw. 
Your billing, payment and depOsil records are also 
available lo you tor inspection. Montana-Dakota will 
furnish add1Uonal information as you may 
reasooably request 
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20614(11-81) 
(Rev. 2188) 

NOTICE TO CUSTOMER: 

MONTANA-DAKOTA UTILITIES CO. 
D~CONTINUANCENOTICE 

Today we inspected your gas/electric service installation. This inspection ha 

obta ining unauthorized gas/electric service at the address shown belo . nder rules and regulations 

filed with, and approved by, the Public Util~y Commission of __________ , service can 

be terminated because of this irregularity. To avoid disco • uance of service bring this card to our office, 

no later than__________ e address shown below, and we will discuss the 

conditions under which your gas/electric se will not be interrupted. 

Date: _____________ _ 

Customer: ____________ _ 

Address. ____________ _ 

Meter No.: -------------
Em p Io ye e: ____________ _ 
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA CUSTOMERS 
Montana-Oal<Ota Ulltltel, Co. (Montan,i-OakOtl) IS 
tlgl.Uled t1/ the South Dakota Public UtH.tlN 
conmso.on WhOM duties were e,q)lnded 1n 1976 
lo incluot regutabOn d natu,11 gas and elednc: 
utdities It is the COfTYMSlOrfs duty 10 c,.,ersee tales 
and l8M08S ct all invtita-owned gas and eled:nc 
utirties 111 lhe state 

Montana-OakOta teelS ii IS fTl)Ortant that )'OU are 
sa ~ wth your natural gas or eledric Hfvk:e. 
--· SC>mlllSna a qu..tlon, !fflu.-.iand,ng 
01 cocrplalnl rrey - n k dOel. please 1111 .. 
knoYI. Our errpk:r;en aJe lralned 10 .,__, you 

Montana-Oak0ta wld make a f!AI and PfOl'Tl)I 

inve5llgatlon oC al written corrptarits recer.ted. 
Please dnect al written 00n'1)lalnt$ to the Montana
Oakol1 ottice that appears on yow ull ty b41 

DISPUTES 
Whenever a cU6torrer acMses Montana-Dakcta, 
betore the dlSOOl'lnectkln ot natural gas or eleetnc 
l«vtol, 1h11 any pan of lhl b~lllg, charges Of 

s«vt08 Is In dl5PUte, Montana-Oakol:a 5hal: 
1. 1,,...1,gate lhe dl5f)Ul9 p,or,1)1~. 
2 AdVISe !hi customer a the lnYSStigatlon and 111 

res~ 
3 AneffllC 10 resolve the d"""18 
4 WilhhOld dJSCOMedion Of Gervice S)l'OYidf'lg the 

cus.taner pays the Und1Spu1ed portion a the bll 

II Ille dlspule IS ,.. resolved Mor<ana•O•- mist 
noldy the customer that the cus1omer has the rjght 
to appeal lo the South Oat'l>la Plbic Ubkbes 
conmso.on wrth,n ten (10) buSineSS days aner lhe 
disoonnectlOf'I no1,ce was sent kK resollA.«>n Of 
lhedlll)Ule. 

inspecuon, malnlena~ rep&ecemen1 of 
eqlipnent oc 10 conduct ln\leStiQatiOns ror 
hal.lfdous condi1101'1S 

6. U11i1uth0flzed lM d Montana•DakOta'I 
equpment oc larrpeong with Montana• 
OakDla'11er1110eequ-1 

The laltow,ng Is I RI 01 conditH>ns, 11 01 whcll 
rrust occur, before )OU w•r be disoonnec1ed tor 
non,p,ymenl ct I bll 
1. A cust0fl"l8t' may be reoewl'\g service from 

Mont,na•Olkota ,1 more then one loelltlon. 
On~ the""""°" la' whic:11 lhe bol IS 
delnquenl can be dJScoMected. 

2. Sllsllt-WIWnr- BU!Sbeccme 
delinquenl twenly•IWO (22) days afte, bilmg 
lransmaat dale Th,s po,tod may be $hO<lened 

d lhe CUSlome<'S """" IS on lhe eor1y 
payments 1111. TN• Umo pef10d moy be watwo 
1n e&ses of fraud, ilegal use oc when 1 '5 
chNrly lndJcated lhal thl custorrw a 
pteprac,ng 10 lea-.ie. Montana•Oa.kOla v.,1 &end 
you I wntten naica giving you an adortJonal 
ten (10) dl)'I In WhiCh 10 pay lhe 1)<11 IO avo«I 
d•connectJon 

3. II th• Is lhe a,stomor• liril dliCOllnOdlon 
notiOe, cne custo,re, w11 reoeiV8 an add!t10nat 
P8""""' ,..oce t>,' etlhef lelepl,one. VIS& a 
certdied 1T11l 801h wnnen na:Kl& and periONI 
notice lhaR contan a sta1emen1 ct the 
Cl.$1omer's r'Gf'II 10 aJ)l'NI and wllefe 10 appeal 

• . ThecustorMr .• NOf shedlrrw Nbilltylo 
pay a extenuat,ng clrcurr&lanoes, ,s unwll,ng 
to enter Ink> 1 reasonable &Qreement wth 
Montana•OalcOla 10 pay lhe serll1oe bit 

5. No l>ona hde Of jUSI d""""' ooncerring lhe 
bit euts. A dopole thal nol be defoned IS 
boni fide and Ju>t H Ille cuslome< does,.. 

The corrrni$$0n 16 availab6e lor oonsunaoon, "/OJ 
may wmeor can 

South Dakota Publlc U111111os Corrrnfnlon 
Capllol SuNdlng 
PlerN, South OaJtota 57501 
1~-773-3201 

CREDIT AND DEPOSIT POI.ICIES 
Montana-Da.kOCa's oepos,t policy JS predicated 
upon the cre<Jrt rl&k of the t'ldlV'iduaJ as wldenced 
by past enefgy p...-ct\asea w1thou1 regard to the 
collect;... credit r&plta bOn ol the area ., whlCh ~ 
or she lrves and wn.hout regard to any ol the 
tra<i1tional means for es.labhshlng credit sucn as 
home 0Nner5~ Of fnendl';' rela110f1S With I bank. 

Thia crecU 111d ~ p:iky Is admritstOfed 
without dsa1mnauon In rega,d to race, eolol, 
creed, rehglOn, sex. anCHtry, mantaJ s~1us. age oc 
n.,l,onaJ orig~ 

Montana•Dakola W11 na require a depollt or 
guarantee from any new or Pfe&ent cugtomers whO 
have •tabll5hed OOCXf credit. Montana,OakOta w1I 
d8lermne the crlOt &landing oc an appltcart tor 
service by rekln'l'tg to 1f1orma1Jon abOUI the 
ai,plcanrs p,101 energy usage and !>It paying 
habits ~ the apphcant has had wMOB beklt'e In 
t!'Mt e&se of "1known cred 1taciUona1 means a 
Ctedl rallng can be l<ll'l)ied t>,' lhe IPl)licari 

A customer who has had one Of ff'Ofe 
dlsconnecuons d &«Vice in the IHI year, or thrN 
or more dlisconneclac>n noc'°85 ,n lhe &asl year, or 
has an undisputed 0Ustand1ng det:lt wrth Montana• 
Dakota m1y be asked to reestablish credl through 
one 01 the loftow,ng methods: 
1 Malat a cash depol~ not to exoeed ~stxth 

{ 1/6) of the t11timlted annual bll Oepogls wH 
um seven p@fcenl (1""•) sfl1)1e illl!fest pet 

pay 1110 undlspu1ed po,l,on d the bl! Ind 
does nol, aher ,..oced !heir right lo do so, 
cortad: the C0C11Tl5U)f'I with !he oor860Md 
dl5f)U1e wtthin ten (101 wooong days aner lhe 
CIIICQ"Jnectlon notiee WU sent 

Natural gas or ek!dfie &ef'W08 Shall not be 
d,scon-ed on ar,y Friday. 5aturday Sunday 
or legal holiday, or at any time when Monti nil· 

Oa 11'8 buSffleSS cthc:N are~ cpen to 
lhe~. 

Tht CU$1ornet' can pay I delnquenl blll 11 lhe 
list mnU.e to l't'Old dl5COOnec:bon. Montana• 
oa--. repesentat/llewho comes 10-
lhe sefW:e can alSO aooept la&HTWie paymenlS 

In I Landk>fd,tenant SitUlbOn, where the 
meter "in the landlord's name. Mmana•Dalo:Jti 
WII not dllCOnned the u1 ly servtCI untll tht 
1enan1 has Ileen ol!ered lhe opportunay 10 pu1 
!he natural gas Ht'Vlc:e oc INCtric: MfVlce In thew 
o.vn name and the tenant has turned dOwn lh& 
offer Montana-Dakota will not ask lhe tenant to 
pay 1ny OU1s,.nd<1g - a other charges owed 
t>,' lhe tandlO<d 

The dscon-lon 01 uUlly ae<Vffl du~r,g 
00kt WNther 001.id CilUH a tl'U1NI lo hNUh and 
lie. Montana-Oal<Ola sllll nol dlsconntd 
lesidertlll Utllty SeMCe 1,om NoY 1 to Maren 31 
wahlxA adding an adcitl.)naJ 30 days 10 the normal 
dl500nnection date Montana-Dakota 6hal notify 
the cuslOmef be10fe tr. normal dtsconnect,on 
date U\al the customer has an addrtJonal tnlrty 
(30) ys untl dts<>on-10<1 ot servtce 

tt dlSCOnnection d .iilly iefV!Ces wit 
1ggrava1e an ecsung medc:al emergency Of the 
custorne,, a merrbef of his tamly or other 
permanent rnldem d the prernw, Montana, 
Oakoia .... ,u postpone disconnec:uon d s«vic:es 

year trom the date a the~ 10 the dale 01 
refund er dl&Connec:hon 

2. PrcMde a guarantor (res1Ctent511 only) 
3. Be ~oed on an early payments hst wherein the 

customer agr ... lo pay lhe bl 10< Ul'1y .. rvtcos 
will1ln lw (5) business day, an11< • Is recewd 

4 A non-resijenbil custorrer may 111&0 poon:te a 
tell• ol Ct'edt1 post a SUttly bood. Of negollate 
another opClon v.ith lht COrTpeni 

An existing customeC" will be given notic:e d not 
teos lhan flfleon (15) days lhat I depool, 
guarantor, or earty payment • required 

REFUSAL AND DISCONNECTION POLICIES 
Nat.,aly, I )'OUr ,rtaly biU os ,.. paod v.llNn a 
, .. soneible teng1h 01 llrne. )'OU CIMOI t,q)tC1 to 
continue 10 r~ natural gas or efectrlC HM09 
from Montana,Oakaa 

We do noc ffke 10 dsscomed or refuse servce to 
1 customer, bu sometimes I mJSt be done You 
.... ,1 be notWied bek>re such action 16 taken If the 
reason•: 
1 on-paymoni a )'OUr u1'11y se<Vtco bil (allef 

consumer Ck!POSlt and earned 1n1erest, • ani 
have been ai:!lfted lo the OUISIOnding bll) 

2. You hive AIied to pay• requk'ed depos.4 er 
meet tht credit ,equ1remet1ts. 

3. You have vk:llated Monlana-Oal«:lla'I ruleS on 
lie "11h 111& SOUth Oa- P.- UUlil• 
ConYr"luk>n. Thlle rultl 1r1 avaUabft IOf you, 
mpec11on. please contael Mortana•DakOta at 
1-80().638.3278 to IChedula an a~ument 

4 'lt,u have bfoken lhe ltrms of tht contract fof set· 
w:e Wllh Monlana-Dalo)la or hiw falted 10 f"""'1 
lh06e thlngS necessary 10 oblan uti y servtoe 

S You hlva laWed to abv Montana-OakOla 
~ access 10 OOfTl)any equ.,.,..,11 
localed on you- premise for mell!f reading, 

10t 30 days lrom lhl date Of I physlc:•n's C'8t1 ieata 
Of noltco lrom a p,.t,llc healh Of SOclal servlCeS 
ofticial that sucn a roootcal emerQ&nCY emts This 
ex1enS1on is tmled 10 a Slngle lNrly (30) day pero:I. 

INSUFFICIENT REASONS FOR REFUSAL 
Montana-Oalcot.l cannot recuse to serw a person 
1 WI\Owll,..pay1detltoanoche<u1•1y.01a 

det)I: ,er another cllss Of MMVIC8, oc I debt for 
other bllS no1 based on tfed raaes Of Charges; 
Fo< non-paymel1 d • bol lor wt,ict, he or o/le 
11 guararior; 

3. AS!ang for ....,tee In a d'l,"ell<>g where lhe b'mer 
OOC<.l)ant was dei"""el1 

• WI\O II !Hing Wllh someone lhal IS In d<bl to 
Montana-Dakaa In an ten-pc to rorce paymenl 
ol lhal bi' excepi When lhal person. even 
thOugh no1 personally liable 10 MorUn.o-Oakola, 
IS lry,r,g 10 get """108 l>aCk 10 Ille Indebted 
househOld and no 1ftenl)IS are being rrede 10 
pay Ille dlill 01 lhal houSEhOICI 

This parrphlet ts a summary ot Mon1ana-Dakda's 
customer r!Jes. A c::orrplete b.tr,g of Morita~• 
OalcOla CUS10me< rules and SOUth Dal<Ola Plb!C 
lM1U. CooniSlion ruin. regulaUons and rate 
schedule$ are avalable ro, your inspect10n t7)i 
con1ac:1,ng Montana-Dakota al 1-800-638-3278 
10 schedule an aR)Oi'ltrnert VoJ can also VIII 
wwwmontana-dakcH.com or v.ww.puc.sd.g<w 
Your bilmg, p,ymenl and depo61 records are allo 
availlblt to you tor ln&pedlOn. Montan,e-01.kOla wtn 
ll.1n1Sh adcitlonal rltormahon as you may 
reasonably requ,ot 

so 

~ MONfANA.l}\l(l)TA 
~ I/TIJ1ES (XI 

A...-,.~--------
.... ~ll)Se,w" 
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Would you like to be a designated Third Party? 
Montana-Dakota Utilities 
Co. (MDU) has a program 
available called "Thi rd Party 
Notice."This program is 
designed to help customers, 
especially the elderly or 
infirm or those with language 
or reading problems, when 
there is a risk of losing utility 
service due to nonpayment 
of past-due bills. The program 
is voluntary and completion 
of this form is not required to 
establish or continue utility 
service with Montana-Dakota 
Utilities Co. 

Under the "Third Party 
Notice' program, if it would 
be necessary to disconnect 
service due to nonpayment 
of past due bills, the 
customer as well as the 
designated third party 
would be notified prior to 
the disconnect date. These 
notices include specific 
customer information such 
as, customer name, accou 
number, past due and 
current balances owi on 
the account. 

A third par 
friend, rela • e, church or 
any co unity agency. The 
desi ated third party will 
h e the right to receive and 

rovide information regarding 

the customer's personal 
circumstances. Please talk 
with this third party before 
you tell MDU this person 
will help you. The third party 
will not be responsible for 
payment of the customer's bill. 

If your personal circum
stances require that a third 
party be aware of a potential 
disconnection of your utility 
service, please complete and 
detach the form provided 
and return it to MDU as soon 
as possible. If you know of 
someone who might benefit 
from !hi rd party notification 
please let them know o • . 
As individual circum nces 
frequently may c nge, Third 
Party Notice re valid for 
one year ly, and an annual 
renew Is required. Please 
co lete the form and return 
• to MDU - even if you have 
done so before. 

For information of 
public agencies and 
community organizations 
which may be able to assist 
in payment of winter utility 
bills, please call 
1-800-638-3278 or write 
to MDU at PO Box 5603, 
Bismarck, ND 58506-5603. 

Request For A Third Par Notification 
(To be valid for on ear only and 

annual renew is required.) 

Address: __ +------------

City: __ -f---- ---- Zip: __ _ 

I Number from Bill: __________ _ 

ONTANA-DAKOTA UTILITIES CO. has my permission to 
provide information to and accept information from the party 
named belo.v. 

Customer Signature: ___________ _ 

Date: _______________ _ 

Name of Third Party to be Notifted: (Please print) 

Address: ______________ _ 

City: ______ State: ____ Zip: __ _ 

Telephone Number: ___________ _ 

MONTANA-DAKOTA UTILITIES CO. will make every effort to 
send a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on th e account. The customer making the 
request understands that MDU assumes no liability for failure of 
third party to receive or act upon said Notice. 

Complete all inbrmalion and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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WHAT IS THE 
THI RD PARTY NOTICE PROGRAM? 

Montana-Dakota Utilities Co. (MDU) has a program 
available called "Thi rd Party Notice." This program is 
designed to help customers, especially the elderly or 
infirm or those with language or reading problems, 
when there is a risk of losing utility service due to 
nonpayment of past-due bills. The program is voluntary 
and completion of this form is not required to establish or 
continue utility service with Montana-Dakota Utilities Co. 

Under the "Third Party Notice" program, if it would 
be necessary to disconnect service due to nonpayment 
of past due bills, the customer as well as the designated 
third party would be notified prior to the disconnect 
date. These notices include specific customer information 
such as, customer name, account number, past due and 
current balances owing on the account 

A third party can be a friend, relative, church or any 
community agency. The designated third party will have 
the right to receive and provide information regarding 
the customer's personal circumstances. Please talk with 
this third party before you tell MDU this person will help 
you. The third party will not be responsible for payment 
of the customer's bill. 

If your personal circumstances require that a third 
party be aware of a potential disconnection of your utility 
service, please complete and detach the form provided 
and return it to MDU as soon as possible. If you kncm of 
someone who might benefit from third party notification, 
please let them know of it. 

As individual circumstances frequently may change, 
Third Party Notices are valid for one year only, and an 
annual renewal is required. Please complete the form and 
return it to MDU - even if you have done so before. 

For information of public agencies and community 
organizations which may be able to assist in payment of 
winter utility bills, please call 1-800-638-3278 or write to 
MDU at PO Box 5603, Bismarck, ND 58506-5603. 

~MONTANA-D\KDTA 
~ ununESco 

A-•---
lnlNConu,iun/lylo ...... 

REQUEST FOR A 
THIRD PARTY NOTIFICATION 

(To be valid for one year only and annual renewa/is required. 
Please print as you fill out the fonn.) 

Customer Name: 

Address: _______________ _ 

City: _______________ State: _____ Zip: __ _ 

Phone: _______________ _ 

Account Number from Bi ll: _________ _ 

Montana-Dakota Ufilfies Co. has my pennission to provide 
infonnafion to and accept information from 1/Je party named beklw. 

Customer Signature: ____________ _ 

Date: ________________ _ 

Name of Third Party to be Notified (isl one name on1/, please): 

Address : _______________ _ 

City _______________ State: _____ Zip: __ _ 

Phone: 

Montana-Dakota Utilities Co. will make every effort to send 
a copy of the Notice of Proposed Disconnection to the parly 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the request 
understands that MDU assumes no fabi5ty for failure of third parly 
to receive or act upon said Notice. 

Complete al/information and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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20610(11-81) 
(Rov. 2188) 

NOTICE TO CUSTOMER: 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

Today we inspected your gas/electric service installation and under rule 

approved by, the Public Utility Commission of ___________ , we are legally authorized 

to discontinue service due to an irregularity. In order to hav 

office , at the address shown below, and we will disc 

may be restored. 

Date. _________________ _ 

Customer: _______________ _ 

Address: ________________ _ 

Meter No.: _______________ _ 

Employee: _______________ _ 
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- ---__ _ 

FINAL NOTICE PRIOR TO DISCONNECTION 

OUR MDU REPRESENTATIVE WAS HERE at: ______ □ a.m. I □ p.m. 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE! 
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL 
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF 

$ ______ _ IS PRESENTED TO MONTANA-DAKOTA 

UTILITIES CO. BY 5:00 P.M. ON ------------
LAST PAYMENT DATE: _____ _ 

- FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.) 

• 1-800-MDU-FAST (1-800-638-3278) • 
You have the right to appeal to the South Dakota P.U.C. 

20177-SD(?-17) (Rev. 5-18) Capitol Building , Pierre, SD. 
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V. MONTANA-DAKOTA 
• UTILITIES CO 

ASubsidia,yolMDU~Gnx.p,kle. 

In the Community to Serve• 

CONTINUOUS SERVICE AGREEMENT 

SC::anandretumvia 
- Email: cust01'M1'Servlce@mdu.com 

- f ax: 1•701·323-3104, or 
- Mail: Montana-O•kota Vti1ities Co., Attn; Customer Support, PO Sat 7608, Bo~e, 10 83707-1608 

J. RECITATION . The Undenl,ned (hereinafter referred to •s ·customer·) Is the Financially Responsible Party (I.e. owner, mana,er. or otherwise 
financlally responsible fort he maintenance d the real properties described on Exhibit A hereto (hereinafter referred to u •Properties") whic 
may be occupied bv others (hereinafter referred to as "Tenants~) from time to time. Montana-Dakota Utilities Co., a SubMdisy of U 
Resources Group, Inc. (herein.after referred to as the •utility") pro.,;des Natural Gu serviel!!S (hereinafter referred to H •Enerrv Servtc: ) to 
the location d the Properties in accordance with the terms of tariffs filed with the state re11Jlatorv •&ency of the jurisdiction in w h th1 
Properties are located . The A,reement is inteoded to assure cootinuous Ener,v Services to the Properties durin1 periods in which• T ant has 
n(I( arran1ed for or has failed to maintain Ener,vSer.,;ces. 

2. TERM. This A1reement betW1!en the Utility and the Customer is effective as of the date (hereinafter referred to as the ~Effe e Date~) that 

it is processed by the Utility. For electronic communication purposes, the Customer must provide an act i \"e email address p( r to proces sl n1. 
Utility will provide email notification that the A1reement has been procened. This Aareement will continue in effect untl am:elled by either 
~rty upon five (5)days prior writt en notice sent in accordance with Pare1reph 5 below. Propert ies subject to this A1ree nt must have Ener.lY 
Ser\ices activeted prior to or on the Effective Date. Termination of this A,:reement doe1 not relieve the Customer fro s ob1i1ation to PIIV for 

any Ener,v Service char,es incurred under thi5 A1reement prior to the effective date of- termination. In the event e Customer cancels this 
Aereement with respect to ooe or mOfe Properties listed on Exhibit A, the Customer mav not be elitible to enter nother Cootlnuous Ser\ice 
Aareement for a periOd of 12 months with respect to those Properties that W1!re cancelled. Failure on the put of e Cu:Uomef' to pay their bills 
promptly when due shall constitute sufficient ,:rounds for termination of this A1reement by the Utility. 

3. RESPONSIBILITY. The Utility •arees to provide Ener,v Services at the Properties specified by the Cust er between occupancy by ten1nts, 
re1ardless of the time of year, until this Aareement is terminated wit h respect to t he properties . The ustomer assumes liability for Ener,:v 
Service char1es incurred durina periods in which aTenent has not assumed responsibility for payment Enerav Services to the Properties. 

In the event of a dispute reaardln,: any sums due, the date of discontinuance, or the effective e of Enerav Services, the Ut~ity's records 
will be presumed correct unless the Customer presents infO(mation showin1 t he Utility's records e incOfrect in which event the presumption 

shall no lonier 1pply. 

4, DISCONNECTION• The Utility reserves the ri1ht to deny service or disconnect Enercv ices puriuant to the rules aod reaulatlons of the 
applicable re1ulatory1,:ency. If a Tenant is denied Ener,vService, or Ener,vServices t o t Tenant have been disconnected, the Customer may 
request that the Ener1y Services to the applicable Property be disconnected witho affect ln1 this A&reement. A disconnection of Ener,v 
Services to the Properties at the request of the Customer for any other reason may t inatetheA reement. 

lf a Tenant account at ill Property is discontinued for Nonpayment ofServic O 1D0 0 IDONO request the Utility to 
continue Ener,v Suvic:n ill! the Property and bia me for such Ener,v Services un ill new Tenant account is opened or I request terminat ion of
the Agreement with respect to the Property . These instructions will apply eve if the Tenant remains in the Property. 

S. CHANGES AND DELETIONS. The Customer aaree:s to provide PRIOR 
mail!na address, ema~ address Of additions and deletions to Exhibit A, S 

8y sl,nlna th fs Aareement as the Customer, the undersianed Is a orized to start or stop Enerev Services, make additions or deletions of 
Properties to th is A1reement and to enter into thisA1reement. Othe rsons authorized to act on behalf of the Customer unde r this Aereement 
are shown on Exhibit 8 which may be amended by Customer u eceipt of written notice by the Utility. 

6. MISCELLANEOUS. This A1reement constitutes the entir A1reement between the parties and supersedes all prior Aareements and 
understandinp relatln,: to continuation of Enerav Services any of Customer's propert ies prior to the effective ~te of this Aareement. The 
Utility has no further responsibility or liabWity to the C omer, expressed or Implied, fOf continuation cJ Ener,v Services to Customer's 
properties except as set forth herein. 

7 . UABJLTY LIMITATION. me I.IABIUTVOr TU( UTIU UNDER THI$ AGll.((M(NT Sl1All 8( UMITCDTO DIRECT ACTUAL OAMAG(S Of CUHOM ( II NOT TO 
(XC((O $SOOANO N[ITll[R PARTY Slii\LLB( R[SPON~IB f Ofl SPCCIAJ.,. INCIOCNTAl, [)((MPl.ARY, ORCONS(QU[NTIAL OAMAGCSOR ANY COMMERCIAL LOSS 
OJ- /\NY Klf'fU (INUUSl f'f (.; L~!>O~ l!U!>lf'fl~OII I'll Ill. I HIS UMIIJ\110f'f IIPl'Ul!> 10 /\Lt ( LJ\IM!> WHllHllll!/\SlU ON 11111;,\(H 0~ l)(l'IUSS o+I IMl'Ull) 

WARRANTY, INOCMNITV, BRCACllOr CONTRA.CT, N LIGCNCC, STRICT UAillUTV IN TORT, OROTI ICR lCGAl Tll[ORY. 

Please Print 

E·md Addren; 

ed i:,,, the Customer. tf property manaaement services are used and• Property Manaaer srans this 
financial responsib~ity for Ener,v Services pursuant to this A1reement. 

Bil.UNG INFORMATION 
• An asterisk indicates that the Information is required for processing.) 

FIX Number: (_} __ . ___ _ 
~Emer1encyContact Name: _______ _ 
•Address; ___________ _ 

• eitlinaAddress; - -,~--------
•City; _____ .. Stllte;_ "Zip; ___ _ 

'Cky; ___ -----j~ "Emer1encv Phone Number: (_) 

Employer Name; __________ _ 

L_J __ . ___ _ WorkPhone: (_) __ • __ _ 

Date: _____ _ 

FOR OFFICE USE ONLY 

Processed by: Date; 

Continuous S~ce Agreement Fam - Rev. 01/01'20 19 
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- ---__ _ 

NOTICE 
Your Gas and/or Electric Service Was 

DISCONTINUED 

On ______________ , 20 __ , your gas and/or electric 

service was discontinued because of your failure to pay your past due account. 

In order to have your gas and/or electric service restored, please call: 

201 71-SD(?-17) 
(Rev. 12/18) 

1-800-MDU-FAST (1-800-638-3278). 

~MONTANA-D\KOTA 
~ UTILITIES CO 

A~afMD/JllillllllRl:&8/1mup,111c. 

In the Community to s.n.• 
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-. 
UTILITIES CQ 

V.MONTANA DAKOTA 
A Subsidiary of MDU Resources Group, Inc. 

In the Community to Serve• 

EXHIBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Email : £Ustom<1ciervlce~mdu.£!2m 
- Fax: 701-323-3104 or 
- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608 

.I 

IDENTIFICATION NUMBER 

(OFFICE USE ONLY) 
COMPLETE STREET ADDRESS APT. NO. / CITY, STATE 

1. / 
2. / 

.I 

3. / 
4. / 
5. / 
6. / 
7. / 
8. / 
9. / 
10. / 
11. / 
12. / 
13. / 
14. / 
15. / 
16. / 
17. / 
18. / 
19. 

/ 
20. / 

MDU Acco t Holder Name 

Si ture Date: 
me that w ill appea, on lhe blll4 financlalty ,esponsiblc pe,son 01 entity 

FOR OFFICE USE ONLY 

I CSAID# Processed by: Date: 

Continuous Service Agreement Form - Rev, 01/01/2019 
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W ~ ,~-mKOTA 
AOMlb:irJIDJ~~lhc. 

In the Communfty lo .serve• 
CONTINUOUS SERVICE AGREEM E r 

Sc.,,,,and141hlfnwl1 
• £M1tl: QU{RmttltrYUftrndu: (9:23 

• r.u: 1•701•32!•3toa, o, 
• M,1: M0t1t•n1•0•kot1 U1ilil:IH Co .. Attn: Curto mer Support, PO &x. 760l, BoM, 10 &3107•1fiOS 

J. ~ The Uridtrsl.,.,t-d [liertin.,,fte, rtitrrtd to u •cuuol'l'!trj it. the Fin:uda.11'¥ R1uponsiblt hrty (1.t. owner, m•t11ctt, or 
othuwlM f1nu1cld~ l'flJ>OIIJlbll for thit ma ntel'llnct of tlHi real p,rop41rtlff descnbold on hhlbi1 A 1H:,t1t0 j1Hi«1ln1fttr rtf•ned to 11 
"P10p,1r1'1ts") whlc:h n"ll'f' b• occup,1:d by otht rs !ht rt1lt11'her rciftm11d lo u "hn1nti") f,om llfN to tl!l"II. MontlN-0.~ob Utlll611 Co,, • 
Ol.tsloti o/ MDU Rekll.l l (H 6•~. Inc. (ti.ett.-id,tr rtftrrtd 10 Uthe VIMlry"I providtt NUYl'II G.u s.ttviett (htrtiflah.,u tefer,ed to 11 
"E4'1tl't( 5er..iett1 10 the IOc-ltN)II of lht Pt0penie1: ifl M:COrdUICt wi,t1 tilt Ulft'II of 11rifk flkl well 111.e Hitt rtt,JIIIIOl'y ltll'ICV ~ Ult 

furl'Klktlon In which lhe Propertirl ire loaotitd. Th Ar:rcement I$ lnttnd'ed to Htl,,ll't C0t1tlnwu1 !ritrJV S..rvl::H to tlMI Propcrtlu durll'II 
PfflO(l1 l,i ..,,,.hl::h • Tt 111nt Ills nol • rrt ntcd for o, hn ftllitd to me lnl1ln !Mrr, Servltfl. 

2:. ll.B.M, Tl,k "&.rMmHt bt'IWH'I 1/t.t Uliht:y •nd Ill• Customu h itffect~• Hof th• d1lt1 jhut1lt11fttir rtlft1rrt1d to ai.th '1HKlfft1 Cl1tti• j t lllt 
11 Is proaiS-'SCd by lhit Utlliey. fo, •lectron.lc com.rnL1t1k1tion PIMPCIMI, the (1.n-tomu must provid1 1n •cthle 1:m1t lddritH prio, to procenl na, 
Utlldlywill provodit itrn1ll 1K1tlflaotlot11'11t th1 Apt:itm1n\ hn bee" procened, 11,&r; Aa,rir:em•HI wH conbnw In, effect uP1t1lar,c:1•d bydhr 
party up,o,1 frw, jS) divs priOt wr1tt1n flO!lc. Ml"t WI K<.O«.l1nce with P•r11ffpl, 5 bitlow'. Pfopertlots n1bject to thh A,arHmtflt mU11t '11Yt 
[ne,11 St Mees 1elPat.ul' prior to or on th1 Cffecti.rt Otte, T11ml"1llon. of this Ac,rNmt"t dou not ritlilvc th Ci.1110fflflr from its o1111plO'l lo 
Pl'f fot lfl'( El'M!fty se""'.:e Cl\tiftH lflC..WrtO ur.de, lhiS A&fetmenit prior lO tt<ie effecUve date ~ ttl"r'lll:UtlOII. 1ft. the e,,,,e,nt 1tie Custcu•rw,, 
cu,cth thh- ~rtemeflt willti re,pen 10 one or More Propeffit'I liSttd 011 E:diibi1 A. dit CvstoMer tl\ll'f rlOt N elcibW! to ert.ter 1nothr 
Contlnuou,. S.Mtfi A,arurr1HI for• period of 12 mon1hs with rnpect lo lhoH P,opcrtlt1 lh1t ...,..,. Uflce•d. f•Yure on. the p,rt of tht 
Cvslorntr to IM'f th.tiir bils prom91t, whtn due shall C<M1stitut1 tufflclul IRM.lflds for termln•tiofl of thh Aa:rHmt:flt by tht Ut(!Ay. 

9. BESPONSIIIUJY, fhe UtM11y 11rus to provlch [Mr,ry Servket 11th.ti Proputlu sp•dltd ti-,. tM Customt:r bltwHfl occup.1,q bvtHlflts, 
r,rpfdln1 of the tlmti of veu, unlll thl1 ~Hmtfll Is •••mlruotcill with re1pc<t lo the p,opcrtils. n.e C-u,.1omcr a1,.1ume1 llblity lor !n1rlbl 
Servlc:e- chlrets Incurred dl,l'lll,I periods 1ft ,,...1,1ch • Tir:na nt hu not am,mcill N:SpQt1$11bllity for 1>1Ymen1 ol Cnerr1 St Nlu:s to th1 P«:ipcrtiet. 

In th• ,-...111 of I dl1p111.• ftprdlrt.1 lft'f 1um, diA, dit d.ltt of dkseort.tlnwne:t, Of Ure tffutt.ot dl\41 ol [l'MlrlV St,vlc:.,, "'· I.Allrt(, records 
111111 bl! p,.,u!Nd correct 1,111lut tM C\IS\<H'IW!r 9feM!l'IIU infofffllltliofi Sh0\111'1111 th• Ult11ty's ,ecor4k .,. ll'ICOU.(1 WI whkh e"•nt tM l)fe111""tlotl 
stMillnolon,1tt.1pptw. 

4, DISCONNECTION, Th Uti~ty rutr.ou tl'l.e r\f:11,t lO dtn-, s.eMte or diSconnect Etiu,v Service, PUl'1Ulrt.1 to lhe rule, and rtJIJllliOtls ol the 
apptlcab .. u111latorv ... l'ICY, ti a Tenant Is du~ htfl'I' SeMC•. 01 Entrl'( Serviut to the Ter11t11 hi~ bte11 dlsconl'Mlcted, th.ti (111,tomtr 
m.-., ftq;IMSt tl'IU tht cn.e, .... S.""ke, to the ,1ppllt.1b1♦ Prop,trty be db<:Ollllll'(ttd ll'lttlovt .1ffe<:1.-1 th.ltAt,etll'fltflt. Adbconn~ of Etitrr, 

5erv~e: ~::::,~=~~:::~ •;::e.~ ~~::;n~;::d:';;n:.::::::::r''"-i""•";-',-:'C:.,~••_,.--,jiiii==~ request the lttJi.ty to 

contln.i,e Enerr1SeMtes nth« Property uHI bil irne !or 1uthE"ur,Setvkcs uni•• new .n■flta«ounl OPfflt o.- ,•que!.t lermi!11tlaon o( 

tM A,e41Nflt with re,pe(t to thei Property, Tlle,ei ll'fSlti.,r;tio,rs wH .1m t\14! n ii th ftnAflt re mains lfl th.• Property, 

S, CHANGES ANP P¢LOIONS. Tht CtlStome, ll™S 10 fKOYlde PRIOfll WRJTTCN NOTICE to Ult IJtllity of •"'I' Cll.lfll'" 1ft telephone tiumbe r, 
maitlna 1dd1es-s, emd 1dd1ess or additions '"d d'detlons lO lKhiblt A. Sel'We P,opcrty l«111oM. 

ly dtftln1 th.It Asr-Mtflt H th• Customer, th• lltldtrs]&Md b 1\Mloflu•d to 1111'\ or IIOP Efltrl'I S.Nlc:.,, fflll.e ~dttlons Ot dtlttlou of 
Propertk$ to lhb AlrH,,..rlt afld to tnlt1r lnlo th" AIJ'Umt:flt, OtJitr PtOCN'IS •uthorlled lO let Ofl be lull of tM CVltOrTMI r Ufldt r thh 
Ajt .. mtrt.t ar• itio,,,,·11 Ol'I blllbA B ""tile ti m.-., bt lmtr.d.:I ti-,. CU1it0fflflt upo,r rec:•IPl ol wtiltttrt. tioOc• by lll• Utility, 

6. MISCELLANEOUS• This Acrument constitutu th1 1ntiftl "4rHment betwffn th pafflls and 1upuMdes .al p,rior Apffment, and 
ul\d•r1t111dlll"IIS relabftt 10 COfllJfll.llllClfl of Enttl'f S.Nlc:et to llfly of Clllitomtr't prop41rti11 prlot 10th.ti tlff.ctlv• d•t• of thls Atl'Hmtnt, Tll• 
Utlll(y hu no fl#l.hr rupor,11111 .. y or bblla.y to tMI CuslOJMr, t,:pt.,Md or lffllllildl, for cont lr1 .. tlo11o of El'Hltl)' S.MOlt ito CIIJCotMr't 
propertk$•xc:1ptusctforth.h.tireln, 

7. UA§l b:D' UM IJATIQN, Ht( tlMllllN Of THC UlllrtY UNOCIII IHI) AGA.UMlN'T $1-Wl N UMlllO 10 CMIIIE(l ACTUAi. OAM,lo(j(5 Of CUSlQMEI\ HOT TO 
[X(f[O $SOOANON(mo P.U:lYSIW.l Bf. llllSPONSIIM.[ JOII SP£(W..K10CNTAL,(X0,,1Pl..AAV, ()JI (.OfrYQu(NT\Al OAMAGC'5,0kAl.ff(.0MM(IL(W L~S 
Of AN"I' l(INO [ INCMING l01,1,0f ll!IUSIN(1,1,Qfl lMl()fll), nus lJMITA110,.Am.ll1, 10 AU ( I.AIMS \','1-l[TH[llt eASlOOH ll!lllfM:HOf [x,,MnOfllMPU(O 
WllltUNT't', INOCMNffi', fliJl[A(HOf CONTll.ACT, frif.GUG[N(f. STJUCT lWIUl'r IN 10"1, OlltOHUI UG,U Ttl(Ofn', 

B. ~ . Ttrlt Acf .. mitnt must be slplttllt,vthe C-.ntol'IWJ,, ti s,rop,trty nwirt.attmitnt ,crvk•s•r• usttll afldl • PtOiM'rtvMan• .. r sill"ltthh 
Acrttmtnt,, the hoperty M1111,e, am1mt1 financial rnpoMNity for E"err, SeNitoH punuant 10 thil Apum,nt. 

IIIUJNG I FORMATIO 
j • An utitridc i ndi,;:ates th.lot the- info,mali:ifl ii r1quired for proa11irl1,-J 

!-~IIAddrus: 

jhlle1;,in.«t""'t-~.-ddm,•kuelied~t011W11,1niatiol'lpw1~) 

5pouM/Pl'141et N■~: ________ _ 

•ai!tin1Mdrtn,: __________ _ 

"Cilly. _____ •Statit:_ .. z~: ___ _ 

'PrirN,vCon.t1ctflhoM: (._) __ • ___ _ 

Celf>hon•: (._) __ . ___ _ 

L..J __ . ___ _ 

•E mt'l'te11CVCOfll ■ctN.1mt : _______ _ 
•Addru1: ___________ _ 

•C11ty. _____ •Si:•t• :_ •Zip: ___ _ 

•!merlfflcvPho,.. Nt1mbtr: (__J __ • ___ _ 

Empl!;,ferN•me: __________ _ 

WoJl:f>hon,e: (_) __ . __ _ 

MOU A«oonl HolderN.ame ________________ _ 

S:lgnature ______________________ O;aite: _____ _ 

FOA OFFICE USE ONLY 
Procenedby: 
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V.~9~I~-DAK0TA 
A Division of MDU Resources Group, Inc. 

In the Community to Serve" 

EXHIBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Email: rustomerservice@mdu.com 
- Fax: 701-323-3104 or 
- Mail: Montana-Dakota Utilities Co., Attn: Cust omer Support, P.O. Box 7608, Boise, ID 83707-1608 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8 . 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

MDU Account Holder Name __________________ _ 

Signature _________________________ _ Date: _________ _ 
Name that w ill appear on the bi ll-financia lly responsib le person o r entity 

FOR OFFICE USE ONLY 

CSA ID# Processed by: Date: 

Continuous Service Agreement Form - Rev. 09-24-2015 
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V.~2~-DAKOTA 
A DMs/on of MDU Resources G/OLI), Inc. 

In the Community to Serve• 

EXHIBITB 
CONTINUOUS SERVICE AGREEMENT AUTHORIZATION 

Scan and return via 
- Email: customerservice@mdu.com 
- Fax: 701-323-3104 
- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608 

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with 
regard to a Continuous Service Agreement entered into between the Customer and the Util~y. 

The Undersigned authorizes the persons or enttties identified belc,,,v: (1) To be party to information regarding 
the Agreement and account information pertaining to real properties described on the Agreement. (2) To 
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email 
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas 
Services for real properties described on the Agreement. 

(' An asterisk indicates that the information is required for processing) 

•Name of authorized Property Management Company (Complete if appl icable): 

• Name of Authorized Person(s): 

Social Security Number: I Business Tax ID Number: 

•Address: 

•city: • state: •21p: 

• Primary Contact Phone: I Cell Phone: I Fax Number: I Email Address: 

I hereby affirm that I am the Financially Responsible Party (i.e. c,,,vner, manager, or otherwise financially 
responsible) for the rea l properties described on Exhibit A and authorize the aforementioned person or enttties 
to act on my behalf regarding all aspects of the Continuous Service Agreement. 

Customer Printed Name: -------------------
Signature: __________________ _ Date: __________ _ 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date: 
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MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date) 

To; Montarl<l-Dakota Ut1l1bes Co, 

(Addre$$) 

(City, state, Zip Code) 

For value received, I, ---,,--=--,------~ do hereby absolutely guarantee to pay to Montana
(Nome 0fGuaronlorl 

Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed abol/e, the outstanding balance accrued 

by _______________ in the event that Customer's btll for natural gas and/or electricity provided by 
(Name of Customor) 

Montana-Dakota at __________________ is not paid when due, however, liability under 
(Cu5'omer'• Service Address) 

this Guarantee, other than the collection costs noted below, shall not exceed the sum of$. ______ .. As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

l.Jabillty under this Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

paid for natural gas and/or electric se!Vloe when due in a prompt and sabsfactory manner for twelve consecutrve months 

In accordance with Public Se!Vloe Comm1ss1on or Public Utilrt1es Comm1sS1on rules, I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee 

I also agree to pay any and all costs that Montana-Dakota may Incur tn the collection of this guarantee In the event 

lega l action 1s required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, in the amourll the court determines IS reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME 

\Slgnoture of cu,torner) (Signature of G<larontor) 

(Customer's Mailing J\ddr11ss) (Guarantor's Mating Add~s} 

(Cu•torne(s Streec Address) (Guarentol's Streel Addren•lf Different than M&Jllng Address) 

(City, Slate , Zip Codo) (City, State, Zip Cooe) 

{Customer's Telephooe Number) (Guaranlofs Telephone Number) 

3 PAPER COPIES Ong1na l - DIVISION OFFICE CoP'f - CUSTOMER CoP'f - GUARANTOR 
-I -C-le_a_r F_o_r_m~l 
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'W ~2fil~A-DAKOTA 
A Subsid,ary of MOU /lesoorces Group, Inc. 

In the Community to Serve• 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
- Email: customerservice@mdu.cgm 
- Fax: 1-701-323-3104, or 
- Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, 1se, ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal re esentative for a Montana-Dakota 
Utilities Co . (Montana-Dakota) customer of record , this fo must be completed in full for the 
Agent to receive access privileges. By completing this for , the customer authorizes the following: 

• Montana-Dakota agrees to provide access o all information about the customer's 
account(s) to the Authorized Agent designa d below, and 

• The Authorized Agent to act and condu ctivity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking t ctesignate an individual or organization Authorized 
Agent status must provide the informatio dentified in Part A below, then complete and sign 
Part B. 

The completed and signed for must be submitted to Montana-Dakota by email to 
customerservice@mdu.com, by ail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise , ID 83707-1 8, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form i otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, y outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it w· not be considered a valid consent to grant Agent access. 

A. ORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk • indicates that the information is required for processing.) 

____________ Contact Name: ____________ _ 

________________ Agent's Phone*: ________ _ 

________________ Fax: ____________ _ 

1 of 3 Customer Age nt Authorizat ion - Rev. 02-13-2019 
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V.~g~~A-DAKOTA 
A Subsidiary of MDU Resou,r;es Group, Inc. 

In the Community to Serve~ 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 
- Email: customerservice@mdu.com 
- Fax: 1-701-323-3104, or 
- Mail : Montana-Dakota Ut ilities Co., Attn: Customer Support. PO Box 7608, Boise, ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges . By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on beha lf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerservice@.mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete , it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk • indicates that the information is required for processing.) 

Please Print 

Agent's Name*: ____________ Contact Name: ___________ _ 

Agent's Mailing 
Address• : _______________ Agent's Phone• : _______ _ 

Fax: --------------- ------------

1 of 3 Customer Agent Authorization - Rev, 08-07-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole respons· ility for all 
charges incurred as a result of actions taken by the Authorized Age . I authorize 
Montana-Dakota to disclose any and all information about my ontana-Dakota 
account(s), including customer usage data, to the Agent identified in art A of this form 
and the Agent's representatives (collectively, "Authorized Agent" so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all ene y usage information used 
for bill calculation . 

• Request and receive Montana-Dakota correspondence 

o Verification of rate, date of rate change , and r 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed bi • g adjustments. 

• Request and receive verification of balanc 

• 

ntracts, including a Continuous Service Agreement. 

thorization is effective for ALL existing, and future Montana-Dakota 
accounts , includ· g those accounts opened by my Authorized Agent on my behalf until I 
terminate this uthorization and withdraw consent to the release of additiona l information by 
Montana-Da ta to the Authorized Agent. I understand that I have the right to terminate this 
Authorizaf n at any time . I understand that to terminate Authorization, I must provide that 
informaf n to Montana-Dakota in writing . I understand that I must make termination of this 
Autho r° ation or changes to my authorization, either by an attachment to this Authorization 
form r by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or O Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 

thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

nderstand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization . I also understand that I am not required to make this Authorization , 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

2 of 3 Customer Agent Authorization -Rev. 02-13-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all energy usage information used 
for bill calculation . 

• Request and receive Montana-Dakota correspondence and information regarding: 

o Verification of rate , date of rate change , and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve , dispute and pay energy service bills . 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing , and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization, eijher by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise , ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization. my Montana-Dakota utility services will not be 
affected. 

2 of 3 Customer Agent Authorizat ion - Rev. 08-07-2019 
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I understand that once my information has been provided to the Authorized Agent id tified in 
Part A of this form, Montana-Dakota will have no control over and no respo sibility for 
safeguarding the confidentiality or security of the information now in the poss sion of the 
Authorized Agent or for the Authorized Agent 's use, disclosure or handling of e information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps t ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the inf ation as I intend. 
I hereby release , hold harmless and indemnify Montana-Dakota from ny liability, claims, 
demands, causes of action , damages or expenses resulting from: 1) an release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthori d use of this information 
by my Authorized Agent; and 3) from any actions taken by my Autho • ed Agent pursuant to this 
Authorization , including rate changes. 

SIGNED AUTHORIZATION 

By my signature , I affirm that I am Customer of Record fort e Montana-Dakota account(s) subject 
to this Authorization , everything in this Authorization is tr e and correct, and I authorize Montana
Dakota to disclose my customer information as specif d in this form. In addition to the signature 
below, verbal confirmation by a representative o Montana-Dakota may be made with the 
Customer prior to final processing . 

Name of person or business on account(s) ---+-----------------

Authorized signature for Customer of Record +--------------------

Printed Name ________________ Title ______________ _ 

Telephone Number _____ _,,,,__ _____ Date ______________ _ 

FOR OFFICE USE ONLY 

ID# Processed by: Date: 

3 of 3 Customer Agent Author ization - Rev. 02-13-2019 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentia lity of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization , including rate changes. 

SIGNED AUTHORIZATION 

By my signature , I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer information as specified in this form . In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing . 

Name of person or business on account(s) ____________________ _ 

Authorized signature for Customer of Record ___________________ _ 

Printed Name ______________ Title ______________ _ 

Telephone Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID# Processed by: Date: 

3 of 3 Customer Agent Authorization - Rev. 08-07-2019 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 23 

 
 Section No. 6 

 2nd RevisedOriginal Sheet No. 15 
Canceling 1st Revised Sheet No. 15 

CONSENT TO DISCLOSE UTILTIY UTILITY 
ENERGY USAGE INFORMATION  

Page 1 of 2 

Date Filed: July 29, 2019July 26, 2024 Effective Date: Service rendered on and 
   after October 1, 2019 
Issued By: Tamie A AberleTravis R. Jacobson  September 1, 2024 
 Director - Regulatory Affairs   
    
Docket No.: GE19-004NG23-014   

 

 

N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 

MONTANA-DAKOTA 
UTILITIESCQ ·-.,---"" 

In the Community to Serve• 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid . If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address : PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By sign ing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: ____________________________ _ 

Contact Person (if available) : _________________________ _ 

Physical and Mailing Address: __________________________ _ 

Phone: _________ Email : ______________ Fax: _______ _ 

This organization will receive the following information: 

0 The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. • 

Your consent to make available information from the previous ____ months. 

* If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

□ Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply) : 

□ Provide you with products or services you requested 

□ Offer you products or services that may be of interest to you 

□ Determine your eligibility for an energy program 

0 Analyze your energy usage 

□ Other (specify) ______________________ _ 

1 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana· 

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

•••customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regu lations. • •• 

•••vou are not required to authorize the disclosure of your information, and your decision notto authorize the 
disclosure will not affect your utility services .... 

•••You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. ••• 

•••Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
con trol the use or misuse of your information once it has been released. ••• 

••• 1n addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 

consent form. ••• 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 
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W M9~-DAKOTA 
A 5"tlsldiatyo( MOOResoun:,s Group, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1508 
Phone: 1-800-538-3278 - Fax: 701 -323-3104 
Customer SeNice Hours: 7 a.m. - 7 p.m. Mon-Fri 
www.montana-dakota.com 

Re: Account # 

FINAL NOTICE 

Recently you were sent a disconnect notice reguarding Y. r past due account. This is your final 
notification that your gas and/or electric service will be • continued unless the past due amount is 
paid in full or satisfactory arrangements are made wit Montana-Dakota Utilities Co. by 

Should this action result in your service bei discontinued, payment in lull plus a charge for 
reconnection will be required, In addition, a s urity deposit or an additional deposit may be required 
before service is restored, 

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Payment 
debit, credit card or 

chec ent, call our customer service 
nu prompts to be connected with our 
i rovider. A fee for each transaction 

~!WllDLl.ll!;ll,IJJlll~- Pay by cash, check or money order 
one of our payment locations, Call our customer 

service number or visit www.montana-dakota.com to 
lind the nearest location, 

~ Go to www,montana-dakota.com and use 
our free Online Account Services to make payments 
24/7, 

Mail Montana-Dakota Utilities Co, 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m, Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. you have unresolved questions regarding this notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

MDUSDWNTUR 
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MONTANA-D\KOTA 
UTJUTIESCQ ,_ ,, ___ ... 

1n ,,,. ~ ro s.w· 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA 

Please complete all fields on this form and sign at the bottom to request access to aggregated or anonymized 
energy consumption data for the service adcresses listed below. This form will not be reviewed if it is not fully 
completed and signed. Submission of the form does not guarantee the data will be provided. Approval to release 
data per this form may occur on ly after Montana-Dakota's review and approval of the request in its sole discretion. 

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota). 
Montana-Dakota may have this form in other languages. To obtain a COPf in another language, please call 1~278. 

For adcit ional information, including the utility's privacy po licy, visit www.montana-dakota.com. 

SUBMIT FORM FOR PROCESSING: 

Montana -Dakota Utilities Co, Attn: Customer Support 

Mailing Address: PO Box 7608, Boise ID 83707-1608 

Email: customerservice@mdu .com Fax: 701-323-3104 Questions? 1-800-638-3278 

Reason for requesting aggregated/anonymized energy consumption . Check all that apply: 

D Energy Efficiency & Conservation 

D HUD Compliance Date: 

Account Number/Meter Number Service Address 

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD 
This form is a request for a one-time disclosure of consumption fo r a period not to exceed the prior 36 months 
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to 
once per year and will not be responsible for fulfilling addit ional requests within the same 12-month period. 
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MONTANA-D\KOTA 
lfTILml:SCO. 
A9IJIIJIJlqdmJllilllcllft:a&,:q,.nt. 

In Ille C<lmmutll!y bl So,w• 

TO BE COMPLETED BY THE REQUESTOR 

Organization/Trade Name: .__ _______________________ _, 

Printed Name & litle: '-----------------------------' 
Mailing Address:~--------------------------~ 

Phone#: Fax#: ~1-------~ 
Email Address: ~---------------------------~ 
How would you like to have the data provided to you? Select one: 

D Email D Fax D Mail 

Select one of the options listed below for the data format: 

D Total usage by month w/ # of meters-Aggregated 

D Total usage by month by meter-Anonymized 

Aggregated data sets must include at least 4 customer accounts with no single 
customer 's energy usage exceeding 50% of total usage for the data set. 

Anonymized data sets must include at least 15 customer accounts with no single 
customer 's energy usage exceeding 15% of total usage for the data set. 

If the data sets do not meet these requirements, then all customers within the data sets 
must provide written consent using Montana-Dakota 's Consent to Disclose Energy 
Utility Information form . 

The consumption usage provided will be made available to the requestor by Montana-Dakota 
for the purposes of energy efficiency, conservation or HUD compliance and should only be 
utilized by authorized individuals or organizations and for the purpose(s) stated on this form. 

By signing this form , you agree to the terms of this authorization and the security requirements 
to receive aggregated/anonymized energy consumption data from Montana-Dakota. 

Signature:~-----------------------------~ 

litle: Date: 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, made this ___ day of ________ _, 201_, is by and between 
MONTANA-DAKOTA UTILITIES CO., hereinafter called "Company", and ________ located in 
_______ _. hereinafter called "Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit ''A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service ereunder for a 
minimum term of 12 months. Written notice of termination by either Company or C stomer must be 
given at least 60 days prior to the end of the initial term. Absent such termination n ice, the agreement 
shall continue for additional terms of equal length until written notice is given, as rovided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(Sl, AND QUANTITIES. 
Interruptible General Gas Service Rate 71 , or Large Interruptible 
Company to Customer shall be as specified in attached Exhibit "A". 

of natural gas under Small 
al Gas Service Rate 85 by 

2.1 DISPATCHING. Customer will adhere to gas dispatching pol' es and procedures established by 
Company to facilitate service under this Agreement. Company I inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occ . 

2.2 METERING AND MEASUREMENT. Company will m er the quantity of natural gas delivered to 
Customer at the delivery point. Such qlll.L!!Lt!.t~ will be c nclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, i which case the quantity delivered to Customer 
shall be determined by calculation, taking into nsideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commiss n rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point - The point at whic ustomer assumes custody of the gas being delivered. This 

of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A susp slon of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 7 or 85 and 100. 

4.0 arged and services rendered Customer, under this Agreement, shall be as 
specified in applicab Company tariffs as approved by the appropriate state utility commission. 

The currently eff ctive rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided i urchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the 
rates charg and the terms and conditions hereunder by making unilateral rate filings with the 
appropria state utility commission. 

specified above, Company shall collect from Customer and 
Cus mer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
le ally effective and applicable to the service provided hereunder. 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, madethis ___ dayof ________ ~ 20_, is by and between 
MONTANA-DAKOTA UTILITIES CO. hereinafter called "Company", and 
located in __________ , hereinafter called "Customer". 

Customer and Company enter into th is Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows : 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or Customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(Sl, AND QUANTITIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71 , or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit 0 A0

• 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facil itate service under this Agreement. Company will inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
Customer at the delivery point. Such quantities will be conclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer 
shall be determined by calculation, taking into consideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point • The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commiss ion. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit "A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, • 
its sole discretion, determines that increased quantities are available, and all quantities hereunder all 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in ordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm c quirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except UP. 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to Indemnify and hold Company h less from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts nder and during the term 
of this Agreement. Company agrees to indemnify and hold Customer ha ess from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts u er and during the term of this 
Agreement. 

7.0 INGRESS ANO EGRESS. Company is hereby granted rights ingress and egress, at reasonable 
times, for operating, Inspecting and maintaining any of Company' facilities on Customer's premises. 

8.0 FORCE MAJEURE. In the event of either Party's being ndered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, t n the obligations of the Parties hereto, so far 
as they are affected by such force majeure, shall be su ended during the continuance of any inability 
so caused. Such causes or contingencies affecting t performance of this Agreement by either party, 
however, shall not relieve it of liability In the even of its concurring negligence or In the event of its 
failure to use due diligence to remedy the situati and remove the cause in an adequate manner and 
with all reasonable dispatch, nor shall such ca es or contingencies affecting the performance of this 
Agreement relieve either party from its oblig ons to make payments of amounts then due hereunder, 
nor shall such causes or contingencies reli e either party of liability unless such party shall give notice 
and full particulars of the same in writing by telephone to the other party as soon as possible after the 
occurrence relied on. If volumes of Cu mer's gas are destroyed while in Company's possession by an 
event of force majeure, the obligatio of the Parties under this Agreement shall terminate with respect 
to the volumes lost. The term "fore majeure" as employed herein shall Include, but shall not be limited 
to acts of God, strikes, lockouts r other industrial disturbances, failure to perform by any third party, 
which performance is necess to the performance by either Customer or Company under this 
Agreement, acts of the pub enemy or terrorists, wars, blockades, insurrections, riots, epidemics, 
landslides, lightning, earth uakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbanc , explosions, breakage or accident to machinery or lines of pipe, line freeze
ups, sudden partial or udden entire failure of Company's gas supply, failure to obtain materials and 
supplies due to gove mental regulations, and causes of like or similar kind, whether herein enumerated 
or not, and not wi in the control of the Party claiming suspension, and which by the exercise of due 
diligence such p y is unable to overcome; provided that the exercise of due dlllgence shall not require 
settlement of I or disputes against the better judgment of the Party having the dispute. 

The term " rce majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain o acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
author" ations from third parties or agencies (private or governmental) or Inability to obtain or acquire at 
reas able cost necessary materials or supplies to construct, maintain, and operate any facilities 
re ired for the performance of any obligations under this Agreement, when any such inability directly 

indirectly contributes to or results in either Party's inability to perform its obligations. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit"A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, in 
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements 
delivered through Custome(s interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egress, at reasonable 
times, for operating, inspecting and maintaining any of Company's facilities on Custome(s premises. 

8.0 FORCE MAJ EURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, then the obligations of the Parties hereto, so 
far as they are affected by such force majeure, shall be suspended during the continuance of any 
Inability so caused. Such causes or contingencies affecting the performance of this Agreement by 
either party, however, shall not relieve it of liability In the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove the cause in an adequate 
manner and with all reasonable dispatch, nor shall such causes or contingencies affecting the 
performance of this Agreement relieve either party from its obligations to make payments of amounts 
then due hereunder, nor shall such causes or contingencies relieve either party of liability unless such 
party shall give notice and full particulars of the same in writing or by telephone to the other party as 
soon as possible after the occurrence relied on. If volumes of Customer's gas are destroyed while in 
Company's possession by an event of force majeure, the obligations of the Parties under this 
Agreement shall terminate with respect to the volumes lost. The term "force majeure" as employed 
herein shall include, but shall not be limited to acts of God, strikes, lockouts or other industrial 
disturbances, failure to perform by any third party, which performance is necessary to the performance 
by either Customer or Company under this Agreement, acts of the public enemy or terrorists, wars, 
blockades, insurrections, riots , epidemics, landslides, lightning, earthquakes, fires, storms, floods, 
washouts, arrest and restraint of rulers and peoples, civil disturbances, explosions, breakage or 
accident to machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire failure of Com
pany's gas supply, failure to obtain materials and supplies due to governmental regulations, and causes 
of like or similar kind, whether herein enumerated or not, and not within the control of the Party claiming 
suspension, and which by the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes against the better judgment 
of the Party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
authorizations from third parties or agencies (private or governmental) or inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under this Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having Jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdicti 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and y r above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILI ES CO. 

By: By: ____ .,,,_ _______ _ 

Title: 

Witness: 

Title: 

• Please type or print the names below the si ature lines. 
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----___ _ 

9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: ~y: ---------------

Title: 

Witness: 
* 

Title: 

* Please type or print the names below the signature lines. 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the Interruptible General Gas Service Agreement dated ---,------,-.., 
between Montana-Dakota Utilities Co. and ______ covering interruptible natural gas service to · 
facility located at _____________ Deliveries and charges hereunder shall commen 
___ ___ and expire on _ _ _ _ _ 

Delivery Point 
Rate 
Schedule 

Distribution 
Energy 
Charge* 

• Plus Cost of Gas as defined in Small Interruptible General as Service Rate 71. 

dk 

Customer agrees to notify Company of changes in its daily nat I gas requirements in accordance with 
the following requirements : 

Accepted and agreed to this _______ , 20 __ 

By: 

Representing,,,, ____________ _ 

Accepted nd agreed to this day of _______ , 20 __ . 

ANA-DAKOTA UTILITIES CO. 

By: 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the Interruptible General Gas Service Agreement dated -,----,--,
between Montana-Dakota Utilities Co. and -----------,------- covering interruptible 
natural gas service to its facility located at --,---,------~· Deliveries and charges hereunder 
shall commence on~--------- and expire on _________ _ 

Delivery Point/sl 

~ 

Rate 
Schedule 

Distribution 
Charge* 

Maximum 
Interruptible 
Delivery Point 
Quantity Per Day ldkl 

Maximum 
Interruptible 
Delivery Point 
Quantity per hour 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71 . 

Customer agrees to notify Company of changes in its daily or hourly natural gas requ irements in 
accordance with the following requirements : 

Accepted and agreed to th is ___ day of ________ , 20 ___ . 

By: 

Representing ~-----------

Accepted and agreed to this __ day of _______ , 20 __ . 

MONTANA-DAKOTA UTILITIES CO. 

By: 
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EXHIBIT"B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated _,_ ___ _ 
between Montana-Dakota Utilities Co. and _______ covering interruptible natural gas 
facility located at _____ _ 

Daily Firm Service Requirements 

January 

February 

March 

April 

May 

June 

July 

0 

0 

0 

0 

0 

0 

0 

0 August 

September--~~+-

October 

Dk/day 

Dk/day 

Dk/day 

November --+-~-

December - +--~-- Dk/day 

Customer hereby requests that these daily ma um quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall com ence on ______ and expire on _____ .., and shall 
continue thereafter until eith-;.: party fur shes the other party 30 days written notice of termination. 

Customer 

By : _________ _ 

By:-----------
(Please print or type) 

_______ 20 __ . 

By: -----------
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EXHIBIT"B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ____ _ 
between Montana-Dakota Utilities Co. and _________ ..... covering interruptible natural gas 
service to its facility located at _____ _ 

Daily Firm Service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

July Dk/day 

August Dk/day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall commence on -,------,-....,...,...-..,...- and expire on 
-,----,-----,--• and shall continue thereafter until either party furnishes the other party 30 days 
written notice of termination. 

By:----------

By:-------------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of _______ , 20 __ . 

By: ----------
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(A,,,OJ/19) 

Cua-• Information 

Towr.N~: 

(;fl'IIIIMGN"U. 

Montana-Oakota utlllllN Co. 

Request for Gas Service Line 
Apptlca.bl• to Service Une lrwtanatlona not ueodated with ■ G• M■'n Extenalon 

IDllrllwq~ tN: 

0~ SUN 

:l«UOl'I,: -· 
0~ M•N 

CustornerType: OResldential Oeomm.mal For::D New ConslNction DConversron 

•• 
... 
•• 

With this request, Customer hereby aulhorizea Montana-Dakobl Ulilties Co. (Company) to install a natural gas service 
line extending fTOm the main to the oonnection 81 the premise regulator and/ or meter at the service address specified In 
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, tt is hereby 
agreed as follows: 

1. Company agrees to Install the service line and If required Customer agrees to pay the Company a non-refundable 
oonlribution for cost not supported by the Meximooi Alowable Investment (MAI) as defined In the Company's 
currentty effective Form Gas Service Extension Policy Raia 120 as outlined below. 

Estimated Total Cost of Construction 
Meximooi All<Mellle lmestmenl (MAQ 
Pre-Tax Estimaled Customer Con1rilution 
Tax Grnss-<4) (Monlane Only) 
&llmated CUiiom., Contr1butlon 

$0.00 

so.oo 

2. It Is further agreed that upon completion of construction, the cost participation amount win be adjusted to renect 
actual cos1s, and C<JStomer will be charged for all add111onal amounts above the Maxinlum Allowable Investment 
as stated herein. 

3. Company reserves the right to require the esUm81ed Customer con1ribution to be paid prior to construction. Upon 
completion of construction Company will refund the amount, If any, required to reduce the Customer's required 
contribution basad on actual costs. 

4. Company's estimated total cost of construction is contingent on several factors outside of Company's control. 
Additional costs of construction maybe caused by, but not limtted to: (1) unexpected digging cond111ons, (2) 
excavating in frozen or rocky ground, (3) ooncrete or asphalt removal and replacement, (4) tamping to meet 
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, end (8) other 
obstructions outside the control of the Company that interfere or delay with the service line oonstruction , 

5. II shal be the Customer's responsibility to locate and mark all Customer O'M1ed facilities on Customers property. 

8. Company reserves the right to charge customer the entire cost of the service line if Customer has not oonnected 
to the lnstaled service line within twelve (12) months fTOm the dete of lnstalation. Clear Form 

Mont.,.-Oakota Utllltlea Co. 

Cullomer Signature Date Company Signature DIie 
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GAS TRANSPORTATION AGREEMENT 

THIS AGREEMENT, made this day of _____ , 20 is by an between 
MONTANA-DAKOTA UTILITIES CO.~elaware corporation, hereinafter called 
and ___________ located at 
called "Customer". 

Customer has entered into agreements to purchase natural gas 
delivered to a "receipt point 11 using Shipper(s) as specified in a 
as Shipper. Customer agrees to notify Company prior to any cban e 
further agrees to execute a new Exhibit 11 A11 prior to change o event. 

gas 
"A" 
and 

Customer and Company enter into this Gas Transportation Ag eement to have said gas 
transported by Company from tbe "receipt point" to a "del " ery point". 

WITNESSETH: The parties hereto, each in consideration the other , 
agree as follows: 

1.0 TERM. Transportation, deliveries commence on 
continue thereafter until either 

termination. 
and expire on ______ _ 

party furnishes the other party JO days 

2 . 0 RECEIPT POINT(S), DELIVERY POINT(S), RA AND QUANTITIES. Delivery 
of natural gas under Small Interruptible neral Gaa Transportation Service Rate 81 
or Large Interruptible General Gas Tr portation Service Rate 82, by Company to 
Customer shall be at or near the points ose locations and maximum delivery quantity 
per day are described as follows. I the event said "Term of Rate", as specified 
in attached Exhibit "B11 , is not exec ed by both parties to this agreement, customer 
agrees to pay Company the current approved ceiiing rate as specified under nRate 
Schedule" below . te" shall not be executed for periods of less than 
JO days. 

Receipt Point Point 
Rate 

Schedule 

Dk Ma.xirnwn 
Delivery Point 
Quantity Per Day 

Customer will adhere to gaa dispatching policies and procedures, 
ompany and posted on Company's web site, to facilitate service under 

Company will inform Customer of any changes in dispatching policies 
this Agreement as they occur . 

4.0 RAT . The rates charged Customer shall be as specified in applicable Company 
as approved by the appropriate state utility regulatory agency. 

The currently effective rates and General Provision tariffs are available on the 
C pany's website and made a part hereof. Company shall have the right to modify 

e rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency. 

5.0 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in 
accordance with Company's Rate 70, as specified in Exhibit "C" of this Agreement for 
Customer's firm requirements delivered through Customer's interruptible meter(s). 

l 
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GAS TRANSPOR'l?ATION AGREEMENT 

THIS AGRl!!l!.MENT, made this ___ day of ________ , 20 ___ , is by and between 
MONTANA-DAKOTA UTILITIES CO . , a Delaware corporation, hereinafter called " company" , 
and ________________ located at ________ hereinafter called 
"CUstomer". 

Custcmer has entered into agreements to purchase natural gas and have that gas 
delivered to a "receipt point" using Shipper(s) as specified in attached Exhibit 11 A" 
as Shipper . customer agrees to notify Company prior to any change in shipper(s) and 
further agrees to execute a new Exhibit "A" prior to change of event . 

custcmer and Canpany enter into this Gas Transportation Agreement to have said gas 
transported by Canpany £ran the "receipt point" to a "delivery point". 

WJ:TNl!:SSETH : The parties hereto, each in consideration of the agreement of the other, 
agree as follows : 

1 . 0 TERM . Transportation , deliveries and charges hereunder shall commence on 
and expire on ________ and shall continue thereafter until 

either party furnishes the other party 30 days written notice of termination . 

2 . 0 RECEIPT POINT(S), DELIVERY POINT(S), RATE SCHl!:DULE(S), AND QUANTITIES. Delivery 
of natural gas under Small Interruptible General Gas Transportation Service Rate 81 
or Large Interruptible General Gas Transportation Service Rate 82, by Canpany to 
Custcmer shall be at or near the points whose locations and maximum delivery quantity 
per day are described as fol lows . In the event said "Tenn of Rate" , as specified 
in attached Exhibit "B" , is not executed by both parties to this agreement, custcmer 
agrees to pay company the currently approved ceiling rate as specified under " Rate 
Schedule" below. Said "Term of Rate" shall not be executed for periods of less than 
30 days. 

Receipt Point Delivery Point 

Dk Maximum 
Rate Delivery Point 
Schedule Quantity Per Day 

Dk Maximum 
Delivery Point 
guanti ty Per HR 

3 . 0 DISPATCHING . customer will adhere to gas dispatching policies and procedures, 
established by Company and posted on company's web site, to facilitate service under 
this Agreement . Company will infonn Custcmer of any changes in dispatching policies 
that may affect this Agreement as they occur . 

4 . 0 RATE . The rates charged Custaner shall be as specified in applicable company 
tariffs as approved by the appropriate state utility regulatory agency . 

The currently effective rates and General Provision tariffs are available on the 
Canpany's website and made a part hereof . Canpany shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency . 

5 . 0 FIRM NATURAL GAS REQUIR!'.Ml!:NTS . custcmer agrees to accept service hereunder in 
accordance with company ' s Rate 70 , as specified in Exhibit " C" of this Agreement for 
custcmer • s £inn requirements delivered through customer ' s interruptible meter(s) . 
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6 . 0 ASSXGNMZNT . Customer agrees that it wil1 not assign this Agreement except upon 
written consent of Company . 

7 . O REGULATORY AIJTHORI.TY . This Agreement is subject to all valid laws, orders, 
rules and regulations of any and all duly constituted authorities having jurisdiction 
over the subject matter herein a nd is subject to the receipt of any necessary 
authorization for the transportation service conten;,lated herein . 

8 . 0 REPORTING REQUI~S . Customer shall furnish Company all information as may 
be required or appropriate to ccmply with reporting requirements of duly constituted 
authorities having jurisdiction over the matter herein . 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and 
year above written . 

CUSTCMl!:R CCMPANY 

MONTANA-DAKOTA UTl:LITIES CO . 

By : By : ______________ _ 

• 
Title : _______________ _ 

Attest :~.---------------

Title : ----------------
* Please type or print the names below the signature 1ines. 

2 
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EXHI:SIT "A" 
GAS TRANSPORTATION AGREEMENT 

This document is an attachme11t to the Gas Tran1<portation Agreement dated/ -- -----,---
between Montana - Dakota Uti l ities Co. and ______ _____ coverin natural gas 
transportation service to Customer's facility located at 

This Exhibit "A" s hall be in effect commencing on ------- -+---

Customer's Total Interruptible Transportation Quantity: dk per day . 

The shipper (s) n,ame is 

Customer hereby authorizes Company to 
to the volume and/or cost of natural 
This authorization will remain in 
customer. 

rniah the shipper any information relating 
as furnished by Company for use by Customer . 

feet until a writte11 notice is received from 

Accepted and agreed to this day of _______ _ 20 

CUSTOMER 

ccepted and agreed to this ___ day of 
----- ----' 20 

MONTANA-DAROTA UTILITIES CO. 

By: 
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EXHIBIT "A" 
GAS TRANSPORTATION AGREEMENT 

This document is an attacbment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities co. and ________ covering natural gas 
transportation service to Customer's facility located at _______ _ 

This Exhibit ' A" shall be in effect camnencing on 

Custaner agrees that its daily and hourly maximum loads will not exceed the 
amounts stated in this agreement . 

Custaner ' s Total Interruptible Transportation Quantity: ___ dk per day . 

custaner ' s Maximum Interruptible Transportation Quantity: ___ dk per hour . 

The shipper(s) name is 

custaner hereby authorizes Company to furnish the shipper any information relating 
to the volume and/or cost of natura.l gas furnished by COIDpany for use by customer. 
This authorization will remain in effect until a written notice is received from 
custaner. 

Accepted and agreed to this day of 

CUSTct1ER 

By: 

Representing 

Accepted and agreed to this __ day of 

MONTANA-DAKOTA UTILITIES CO . , 

By: 

20 

_________ , 20 __ 
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EXH.IBIT •e• 
GAS Tv.NSPORTATION AGREEMENT 

Th-is document io: •n attachment to the Gas Transportation Agreeme.nt date 
between Montana-Dakota Otilitiea co. and __________ coverin gas 

transport~tio~ o:ervic@ to its facility 1ocated at 

Accepted and agreed to tnis ___ day of ,,_ _ _ ____ _ 20 __ 

By: 

day of ______ _ _ 20 _ _ 
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EXHIBIT 11 B 11 

GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities Co . and ______________ covering natural 
gas transportation service to its facility located at _____________ _ 

Rate* 

Accepted and agreed to this 

By : 

Title : _____________ _ 

Accepted and agreed to this 

MONTANA-DAKOTA UTILITIES CO . , 

By : 

Term of Rate 

day of _________ , 20 

day of _________ , 20 __ 
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EXHIBIT 11 C11 

REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Gas Transportation Agreement dated---~ -
between Montana-Dakota Utilities Co. and _________ _ 
transportation service to Customer's facility located at 

Daily Firm Service Requirements 

January 0 

February 0 

March 0 

April 

May 0 

June 0 

July 0 

August 0 

September 0 

October 0 

November 0 

December 0 

I hereby request that these daily maximum 
pursuant to an approved firm natural gas 

Firm gas sales, under Rate 70, shall 
____________ , and---;hall co 

the other party 

By : 

By: 

Dk/ day 

Dk/ day 

Dk/day 

Dk/day 

Dk/day 

Dk/day 

Dk/ day 

provided to this location 

and expire on 
until either party furnishes 

(Please print or type) 

Agreed Montana-Dakota Utilities Co. this ___ day of 

By : 
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FJOIIBIT 11 C1• 

REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Gas Transportation Agreement dated 
between Montana-Dakota Utilities Co. and ________ covering natural gas 
transportation service to customer's facility located at _______ _ 

Daily Firm service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

JUne Dk/day 

JUly Dk/day 

August Dk/day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

I hereby request that these daily maximum quantities be provided to this location 
pursuant to an approved firm natural gas sales tariff . 

Firm gas sales, under Rate 70, shall commence on ,...,..-....,...,...,...----,- and expire on 
________ , and shall continue thereafter until either party furnishes the 
other party 30 days written notice of termination . 

By : 

By : 
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities co . this day of 
_________ , 20 __ 

By : 
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21;111(112-91) 
(R.,, 3'111) INTERRUPTIBLE GAS SERVICE 

EXTENSION AGREEMENT (RATE 119) 

THIS AGREEMENT, made and entered Into !his ______ day of ________ , ___ , by and 

between MONTANA•OAKOTA UTILITIES CO., 400 North Fourth Street, Bismarck, North Dakota, hereinafter called "Company," and 

hereinafter called "Customer." whether one or more. 

WHEREAS, Customer ha5 requesled lhal C~ provide natural gas service to Cuslomer at the following locatlon: 

Countyol ___________ , State of _______ : and 

\\tiEAEAS. such service will necessitate the construction by Cc.ln1>any of a gas man extension. and the instalation 

r-¥JW, THEREFORE, ln consideration of the mutual COYenants and agreements herein contained, ii Is her 

1. Co"'4)cloy agrees to construct and instaU said natural gas Profeci In accordance with the lnterruptibl as Service Extension Polley 
Rate 119, allached hereto and incorporated herein, and Customer S'jlrees that, prior to construct· ol same, Customer will pay to 

2. 11 is further agreed thal alter facilities have been placed In !lervice. Company 
outlined below. 

Final Actual Cost ol Project . .. ... ... . . . .. .. 

Adjusted !or Federal and State Income Taxes .. . 

Prelirrinary Cost Participation 

Difference to be: 0 Paid to Company ..... . 

3. Interest wia be paid by Con1>,any to Cuslomer on any rel s marje to Cu!lomer who has marje a cash contribulion !or the Pro;ect. 
On any refund amounts, Interest wi I be calculated ally by the Company at the rate required pursuant to the Interruptible Gas 
Service Extension Policy Rate 119 appticable S1 tale in which the Project is localed. 

4. "'Project", as used In this Agreement, shall incl the gas main extension(s), valves, Se.Nice stub(s), or service ine(s) cor'll)/ete 
where appUcable, regulators, motors (exductl electronic measuroment equipmenl), any raqulred payments made b'j 1he Co"1)8rly 
lo the transmission pipeline company to le the exlension(s). and other costs as adjusted for applicable federal and slale 
1ncoma taxaa. 

5. This Agreement applies only to 
not bo tlable tor any damages on 
repair or replacement of the Cust 
are assumed by the Customer. 

-owned facilities and does not apply 10 Customer-owned gas serw:e lines. C001)any shall 
uni of Injury to Of dealh ol persons. or damage to property, due lo the operation, maintenance, 

r's service fine or custorner~d piping and equipment. AH duties and Habllitles In !tis respect 

6. The followmg additional ter and conditions shall apply to Company's construction ol a gas main and instanation of the necessary 
laclities as tolk:Ms: 

7. The !allowing • ed documents are attached hereto, and incorporated herein as par! of the Agreement 

a. lnte ptible Gas Service Extension Pdlcy, effective date, ________ _ 
b. E unate of Construdion Costs 

8. is Agreement shall be blndlng upon and lrue to the benelit ol the parties, their respective successors and assigns; but the 
assignment of this Agreement by either party shall not relieve such party, without lhe written consent of !he other, from any of the 
obllgallons undertaken by this Agreement. Further, thls Agreement shall expire on December 1, of the year In which ii was signed by 

the Company, Of on the following dale, _________ whichever Is later, If construction of the extension has not 
bogu,. II the Agreement expires, Company wiM refl.W'ld any deposit made by Customer and, therealter, all parties shall be relieved 
from any and all further liability In connection with this Agreement. 
a. If, wilhln the rive-year period after the extension(s) in service date, lhe lolal of customer's contribution and actual margin to the 

Company equals or exceeds the tolal present value of the revenue requiremeri associated with the extension, the Company 
shall refund lhe amount exceeding the revenue requirement, in accordance with the lnl.erruptible Gas Service Extension Policy 
Rate 119. 

b. No refund shaD be made by CorTl)any to Customer aHer the live-year rellJ'ld period has expired, and in no case shall the refl.nd, 
exduding interest, exceed the amount of contribution made by lhe Customer. 

MONTANA-DAKOTA UTILITIES CO. 

Customer Date Region Manager Dale 
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INTERRUPTIBLE OAS SERVICE 
EJCTcNSION AGREEMENT (RATE 119) 

THI$ AGREEMENT, fflldt and .,,-...ct lni) ltlll, _____ <J«t ct ________ , ___ , by and 

- MOHTANA-ao.tcOrA '1TIUTIES CO, <00 Noo1ll FouM Slroot, Bilmarck, Noo1ll llakola, lier- called "Compeny," and 

hereinafter calecl "CullOmer,· whetrMN" one o, more. 

WHEREAS, Cuslomet ha& req- lhal~ pto,tde ...,,a1 gas -10 C:U...- at lt>e bllowhg localbt 

County ct ___________ , S&aleof ______ ;and 

W>EIEAS,11.Ch- -lt>e-byCo'l)ll'Yctagasm,Jn-"'°n,andhlnlOallalk>lctlt>eneouoa,y-

MON, THEREFORE. In ~ of the fTIAUaJ ccwnantl and fqMl"nlftti hetefr'I oontllned, l II ~ agl'Nd u toioir,a: 

1. Company ag,-10 conab'\Jct and lnatal aaJd ...,,a1 gas Projoct In 8CCOIOa/lCO with lt>e lnllffllptt,18 Gu SeM:e Eld8r8loo Poley 
Rate 119, attached he4'9toand lncorpo,ated herein, and Cust>meragl'Mlthat, prlortoa>nstructlon of~ Cusb"nerwl pay lO 

Company the required COit ~ tor lhe Pro;lct. In the Mlffl d S _______ , to be paid u tolowc 

2. It la furthll' agrNCI 1:t\11 afllr faclltlel ta... bNI\ p&aold In NM::e, Compm,y aha.I l'9Cab.llat& lhe CUllOrTllll"I COil par11dpalon a 

-below. 
"""'Adl,aJCo,tctP,ojoct .... $, _____ _ 

Aclplled b Federal and Stale Income TUN .. . 

Proimlnary Colt~ .... .... ... $. _____ _ 

~ IO bo, □ Paid 10 Company . . .... . 

0 Refunded 10Cuatomer $, _____ _ 

3. lnltteet wll be paid by Company i> CldlOffllt on any refunda .,._. to CulU>n'lel" who has II'-» a cash COl11t>utlon b the Projlct. On 
any rtlund amounts, htttNt wll be calculdld annuaty by the Q>mpar,y at the rmt required puraiant to lhe lnlltmJ~ Gu Servfce 
Ext...-Po1cyRa1t119AP!)lcoOlllnlt>e1181eln""lchlheProjoctltlOcoled. 

<l 'P,_., uuaed In lhlsAg,-\ ahd ,_lhegasrreln -l•J.-IOfVlcallUb(1),0<IOfVlcallno(t)~whata 
applleallle, ragul81011, mlln (exclllllng - .._,,_, equlpmlOQ, llf1 ,oqullOd - .- by 1111 Company 10 the 
...,._pipallne"""'8"YI0""""1ffi>dalhl....ion(1~andolherCC111Uadjuol8dfO<AP!)lcoOll-andata1elnc0mo -5- Thia 1,g,_, _ only 10 ~ lacl- and doM not apply ID Cuatomer-owned gas lOfVlca - ~ ahall 
not be llata bf antdamlON on .::countof ln)Jry IOOf ~ ol pe,IOftl, ordamageto pn)plHty,du. i)lfle~. fflUlllnancl, 
rlf)U'or rtptacementd the Cult>mlr'I Hrviol ht orCUli:>rMl-owl'lld pipll'IQ and equ~AI dutlNand labltiN k'I thil rMplCt 
are uaumed by the CualomrlN'. 

e. Tl1o lolowlng addllonal llm'e rod condtionl 111111 apply ID~- al a gas ...in and lnaallalloo al lt>e .-.a,y 
faclliN aa bllowl: 

7. The to,lowing Isled documents are altac:fted hereto, and Incorporated hereln u part of the Agreement 

a. lntem.,pllble Gat Setvi:e EKlenlion Poley, eftedtve dalt, ________ _ 
~ ..., ..... ctConaauctlonCclll 
c. Mapohowlngtherou•ct1t1e......ion 
• . EconomcAnalySlactthe--

8. 11111 Agreement 11\a.1 b6 bh:tlng upon and nu,. 10 thl benefl of tl'le pArtlM. tblfr tMpedhil 11U001U0r1 and aaaignt; but thrt 
ualgnmonl ct lhla 1,g_,,.,1 by - party ahd not,_ IUCh party, wlhoul lhe - ~I ct tho-• flO<n any ct the 
oblgationl undertaken b'f U\iaAQl'NtlWlt. Furthef, t:hiBAgreemantll\al lllpnon Dec:em01f1 , d tl'le )'Ml' In wtlictl ltwasalgned b'f 

the Company,°' onlhetolowlng dale,---~-----"""-• lalar, ra>ne1ruc11on ctthemenalon ha& not 
begun. II tho Ag- acp1..., Company wll """"° "'f depoel ,,_ by Cuatomer and, lhaftNlller, al - WII bo ,_ 
from any and al lurf'ler labil;y In connec:tlon wl:h U\iJ Agreement. 
a. If, wltlln the t.)'881 pef1od aftlN' the exlenslon(s) In NMCe dale, the tocal of cuaoner'I 00ftrb.ltlon and actual ma,gln '> the 

Coq,any equall or 9-...dl the total preHOt ....iue of the ~ requtern.nt ueoclUtd wlh the tllitnlt>n, the Company 
lhal refund the amount 9l0Mdhg the ,..,_.,. requWement, In 8000ldanot wth the lntetrupll)le Gat Servk:e EXllnllOn Polley 
Rate 119. 

~No""""° ahd bo .- by CO<npany 10 Cuslomet alle< the,.,._""""° pe,10d ha& _ad, and In no ... ahd the'"'""°• 
llldJdlng lnllr'8M, llt0Nd N amount of ccntrlbutbn IT'80e by the Cuatomet. 

MONTANA-DAKOTA UTILITIES CO. 

Customer Signature Dale Company Signature Date 

Customer Prtrted Name Company Prin1ed Name 
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FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

THI.S AGREEMENT. made and entered into this day of , by and 

between MONTANA~KOTA UTa.lTIES CO , .00 North F-ou"lh Street BISl'T\lrck, Noflh Dakota here!Nltter called "Company 

and 

htreinatter caled-Ctatomef,- whelher ont or mo1• 

WHEREAS, Custonw has reque&ted that Company provide natural gas NJVa 10 CuSlonw at the lolowlng location: 

Countyol , Stale of ; and 

VIHEREAS, IUffl Mf'llot WIii ntc:.&Ule the construttion 1)11/ Conl)lrt{ of I gu mll'I uten5bn and lhe ln51a11atlon of the 

foK:IN THEREFORE. 11 oonaidetatlOf'I of the mutual co,,en1nt:1 and agre.rnents her•n oontained it• hereby agi: 

I. Company agrees 10 con61rUCl and install said na1ural gas Pl'Of8C1 in ac:cordanee with ttMI F.-m Gas Ser\/ Extensaon Polley Ra1e 
120 and CU6lomef agrees that. PflOr to construcoon of same, Customef wil pay to Conl)any the requi COfil paruapation lor the 
Projtet, In tht sum of S to be paid• toi.ows: 

2. It II lurth9f agreed lhal 1ner llicijiN ~ bNf'I placed " Nrvloe, eon-c,,.r,, INIJI recalculate 
oouned below 

Fmal Actual Co6t of Pro,ect . 

L ... MaximumAlbwllbtt lfflle51ment (per Rate 120) 

FINI! Co6t Pa111C:1pahon 

Prtllmlnary COit PaJ~Uon 

Difference to be· 0 Pad to Con-.:,any 

D Refunded lo Custon.r . 

000 

• to Cu&IOl'Mf WhO""" made • CMh contnbutlOn kif the PIOfl(t 
On any refund amounts. inl•• WIil be calculatlld ..,nudy Company al the ra11 .-.qwed pursuani IO the FKm Gas SefVw:e 
Enens10n Policy Ra!e 120 appllCabNt ,n the stale n .,,tuch t pra,ecs • localed 

4 -Proiect·, as used n th1& Agreement shal include the QaS n extenseon(&}. vahes, 69/VIC& stub(&}. or service ine{s) c:omplete where 
applicable any 1equ1ed payments made ~ the y to the tranlffll9ICWI ptpelir-. ~ to accolffflOdale the uten&IOn(s), 
and Olher COllb exdudmg the dl5tnbution met81' and ulltor 

5. Thia A17NITM apP'IN only lo ~-owned •• and dON not apply to CustomeHWtned tac~~-- eon,:,.ny &hal noc t. 
liable for.,.,, damagN on a000Uffl ol 1nJJry to ol PllflOl'II, Of damage IO property di.Ill to 1h11 operation. ma,nlenance. repa,r 
or •~lacenwnt of cuuomer-owned ptptng • equpment Al duties and llab114iN In th• felPtCI •e usumed t,v lhe CU&IOflWf 

6. The lolk>wtng addili>nal terms end condit 
tacilltiesHtollOws.; 

7 The lollowmg documents e attached hereto, and ncaporated hefem. as part of the Agreement 
a. E•t.,..te ol uction ex.ta 
b. Map lhowing route of the _..,.IOn 
c Economc a CX the er1ens10n 
d. Firm OM 101 Exttnlk>n F'ollcV, ttfecfh,tt dllt 

a Tl11s Agr t shall be blndng upon and mwe 10 the benelrt of the panies, their ,especwe successo,s and ass,gns: bol the 
aa;ignme cf this Agreement t,v either party &hal not relieve such party. l''lthoul the written consent of the other. !rem any ol lhe 
otlhga1 undef"Ulken t,v this Agreemenl Fur1her IN Ag1eernen1 shall exptre on December 1. of the )'NI n which II was agned 
t,, , or on the following data, wtuchev. 1s later ii construction of the fflension hu 

un. If the AgrNmenl aKptr-, Company w.l ntlund an, depod rrede t,, Cu&torr.r and, tMINtter, au part• lhall be ,ei.wci 
any and al lurthtr liabtcy 11'1 conntetlOfl With th• 1'Jretmenl. 

a. II w•h,n the hve-)'91t penod after the lllllen&l)n(s) tn s.vce dale, the rumber of acwe CutilOffllfS and related volume& exceeds 
the pro)BCtlon& used in the econorr,c analysis, the ~ny shal recompue the part,apabon requirement t,v reea1Culat1ng the 
maxlrnim allOwable inVfitmenl, In ac:cadflnoe wrth lhe Fr m Gas SerViOe Exlension A:)ky Rate 120. No rwtund shall be made t,, 
CornpMy to Cus&omer untd lhe naw apphcants begin talung 1&rvioe from lhe Compenr 

b.11 alter the lloren-.nt10ned trv.-ye,ar petlOd, th• CU&torrer a patllClpa!IOO amowt ct $ hN nol 
been luty refunded by thlll brM, the obltgatlOn d the Con,Pflny lo makl f91'unds &NIH otete. In no eYent. WII the tot11l 1unooot ol 
relunda •ONd the amount paid to Company heteonder 

MONTANA-DAKOTA UTILITIES CO 

Cus1omer Cate Company 011e 

WHITE - CtatotMr VEU.OW - AcccU'Cng PINK - Englt'INring c ... rForm 
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FIRM OAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

TH$ Al)FEEMENT, made ond ercel9d Ina lhio ______ dfty" --------' -- ' by and 

-• MONTANA-DAKOTA un.JTIES CO., 400 Nor1h ro..th Stre01, Blsmardc, Norfl llal<o1II, herelneller caled "Comparl!\" 

and - --------------------------------

hetenafter called -customer,"' whether one or more. 

WHEREAS, CuM,r,.haareq.-.cllllat~pro,tdonw,aJgo&-0,C:U.-lllhelolt>wng-

COuntyd _________ SW.d _______ ·ond 

l'MEREAS, a.ch- 1.-,. lhecorolrl.Ctlon by COmplny d I QU !Mn_...,,,ond lhl lnlla!lalion d lhl OICOllll'f llcll

MON, TlEREFORE,., _.,,, dlho rrwol """'111\taond ll!JNffl0'1la - conlllnod, l 11 _ag_ •-

1. C<Jmj)OIII' ag .... o, "'""'11Ctond _ , _ ....... gu Projocl In llCCOflln:e wflh lhe Rm Gu SoMco - - ..... 
120ond C-ag-lllat, prior O, conotructlond-CuM,r,.wll PorlO~lhe requlrad-pa'1idpllioft lot lhe 
Plojlc1. O,dloaumd$ ________ , o,bopald•-

2. llillul1heragreedlllat--ha,eboen~ ln -~lhal-lheC_.._pe,1lclpellorl• 
outhdbelow, 

RnalAduaJCooldPIOjocl ................. . . ... . . .. 

i- -m-1.-mon1 (per Ralll 120) ..... . 

Rna1Ccetf'w1lcl)ollon .... " ..................... .. 

~Celt~ ...................... .. 0.00 

Olllletencoo,bo: O Peldo,~ ............... .. 

D Relundod 10 CuM,r,. ........... .. 

3.1-wll bo paid by C<Jmpon\' 10 CuM,r,. on any ""undo,,_ I> CUllomor - haa .-1 ca111 c:onrt>u11oo lot Ibo Plojecl. 
On any rolund amounll, - wit bo caleulalod annualy by dlo ~ II the,.. reql.irad pu...ant to lhe Arm Gu SoMco ---Ralll120_ .. ... _,,_.,. __ _ 

I , _ ,uuasdlnlhllAgr-,~ llhalllncildolhegurreJn--.(a), _NMee..,b(l),0<NMCeloo(1)~whe<e 
appl- any Nqllfld _ .. _ bydlo~O, lhell8r1Slrision ~companyo,-»dlo-(1~ 
ond-COlll-.iing lhedllltl>uliofl -ond ,egulekx 

5- - ~ ~ °"~ "'eon,pan...- -ond - ndapply., CuM,r,.- -C<Jmj)OIII'- nd bo 
-lotany_on_,n,dO,Ju,yo,o,_d_o,_.,_,.,._.,lho~rrel-_.-
"'~dWIIOmer-~ng Ind aqulpment Al _Ind --o, lhll lNf)OClareastumod bylheCUllomor. 

&. Thi blowing addJIO'IAI lll'ITII and a,ndlionl 1t.t ll)pty IO Canpanyi oorwtru:::tion d a gu lTllin and lnna!!■lon d lhl rtlCellal'y 

f1clllelu1>1-. 

7. The l>llowlng_,,,..,,11.,.dached- Ind lncO<potlled -•• u partdlho~ 
L Esdn'ml ol 00ftlll'UCdon 00ltl 
I> "°P"'°'""!llhe-ollhe
C.Ea>nomlclr1IJ\'lllol'1o-
d. F>mGuSoMco-~--'------

8. TIIII Ag- lhal bo bkldo,g upon Ind O,u19 o, the bonlfl d Ibo pal1IN, ihelf l9lf)Od!w """""'°" Ind lllllgna; but dlo 
lllllgnment ol lhil Ag_, by - party lhal nd ,_ IUCII ~ wlllout lhe - - ol lho olhe<, l\'Om any ol lhe 
oblglliol\l und«lal<en bylhilAgr--. 1h11 Ag-lllall•pnon Dlconb< 1, dlhe-kl whld! lt -llgnod 
bylhe~,o,onlholollow>,g _ _________ wh- il lllot, lc:onlO'udlonollhe-haa 
nd bog"1. WlheAg_expl,.._~wl ""undanydopool:,,_byCUllomorond, - . II po,tiellhllbo-
1\'0manyond II furflot llblly O,connadlon wlll lhil Ag-
1.l, wllhO,lhoM-yt01parlodlller'1o..t..-.(i)O, NMee-lhenu_ol.,,_,,,......,,_lnd_..,umN-

lhe p,ojocllont uasd kl lhe-ll\llylit, lhe C<Jmpon\' lhal -lhe po,lcipllion req.-i,y r«alalldng lhe 
-•m-1---. " ICCO<dlncewflh lhe Rm Gu SoMco Exlonalon F't>lc:yRate 120. No """ndlhal bo ,,_ by 
~O,CUllomor unllllhe ,-oppllcarll bogO, lllklng-1\'0m Iha~ 

I> • -t11e-lloned M-yt01parlod, lhe~ parllcipallon amou"1ol $ _________ ... nd 
bN4'I fut)' l'llunded by that time. the oblgdon of the Company to make l'IM'undl 1h11 CNN. In no tMint, lhan tte a.I amount of 
""•ndl-lhe.-n,paldo,~---

M0NTANA-CJAKOT1' lfTIUTIES CO. 

c.-Signeture Date Company Slgnatun, Date 

C.- Pr1nted Name Company P~nted Name 
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MONTANA-DAKOTA UTILITIES CO. 
CHANGE TO FIRM GENERAL GAS SERVICE Rate 70 

By signing this agreement, (customer name) __ located at (address, city & state) __ has 

elected to begin receiving natural gas for a period of not less than one year under Montana

Dakota tilities Co. ' s Fim1 General Gas Service Rate 70, hereby tenninating: 

Check ONE Only O Interruptible General Gas Service Rate 71 or 85 

Or 

D Transportation Service Rate 81 or 82 

It is the responsibility of the customer to contact any and all applicable shippers/agencies of this 
change. 

Effective Date: 

Dated: ------------------
Signature: ________________ _ 

Print ame: -----------------
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WARNING NOTICE 
NAME: _____________ _ 

ADDRESS: ____________ _ 

TOWN: _____ METER: _____ _ 

We have observed your __ ~--~---
(Name ol appliance) 

and found an unsafe/unsatisfactory condition due to: 

This condition can be corrected by: 

IN THE INTERE OF SAFETY AND GOOD 
SERVICE, U ARE URGED TO HAVE 

YOU LOCAL CONTRACTOR 
CORR TTHIS CONDITION AT ONCE. 

After the pair or replacement is completed, please notify 
our c omer service department at: 1-800-638-3278 

• NSATISFACTORY CONDITION EQUIPMENT: 
□ LEFTON □ LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
□ SHUT OFF □ LEFT ON (Explain) 

NOTICE REC'D BY: _________ _ 
(Customer Signature) 

D Owner D Occupant D Other _____ _ 

MDU By: _____________ _ 

Date: ______________ _ 

Certified Letter Sent (Date): _______ _ 

20241-G(4-73) 
(Rav. 12/18) 

'\H?J'M()N'fANA.n\KO'fA 
~ UT1LmES oa 

A,_,.,.rlMIUo'IIIIIUW&--..ts. 
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NT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NT 

"T~llUDTA No. 00000 ·--..... .,_., ...... 
Notice of Huardous O:nditioo. - Gas 

Narre : _____________ _ 

Mi:tess: _____________ _ 
!j,\ lo ., _____________ _ 
ToonCify, ______ State, __ Zp , __ _ 

OJstcrner Fm., , ____________ _ 

Red Tag 

11,tq lurrbq , ------------
11,tq flaadrg , ___________ _ 

GAS TURNED OFF AT: 
Met« 
Furrrai:t! 
Met« \ol.o lorued 

_!j,pllance Di>ooo"'ctaJ 

__ Cbtios Oyq 
o.,..,sto,e 

__ Ffeplace 

J\>Jlllaata-
_01har(~cifW, __________ _ 
_ lso~fun ~M! cb:SOO ar.1 wr~p81 w ih wan l"lg tr:e. 

CONDITION(S) FOUND: 
_ I nµop,r \entng __ l.oa< -!j,p llance Comoobr 

u ... nted __ Gas Look at ,w liaooa 
ObstuctaJ RR l'llant __ Ill Pibt SaMy,():,ntro I 

_ V"11ilg Oet<Jaa1'<1 __ Dald .. ~btM>ti,O:,ntro 
No Oaft 0..,,1,, __ Daf9ot.., llaat tXd"Ja,gq 

_ I rrpo~r Draft Dr.li:r'le ,ti Li nit Control 
_ hai>Q.Jala Corrbusim Pi __ Daf9ot"' Lim rt O:,nto I 

No II> lot \o l.o __ lrrprq,q g, rti:n 
OefectM! Coo to I lo l.o 

_Gas Loa< h Pprg 

__ 0i.iEf1irO] 

__ Sp illage 
-~q~ooM __________ _ 

Conmnts ____________ _ 

I love been ooified of Ile roootim(s) irdGated :nl tnlersllll:l 
hit Ile a!Ectroa~ance(s) must not be used tnler anv circun
stmces rntl rorreciors are made by a liC81Sed plmoer or oiler 
CJ.Dlmed Jl!l"SOl. Faiu-e to do so may resutil IJ"OPl!r1y mm:,ge, 
seirus bodly il'-'Y or deall! 
S~nature , ________________ _ 
~nt~rre : ________________ _ 

Fllcnec(H) ______ ~ ) _____ _ 
0'1.11erc_ Tenant, _ 01harc_ Ill O"' Hom,•_ 11,tJ.,d b S~n" _ 
Aro lb.-.i-up a::funs: &rid reJ isti:red ~r 
SerYU! Tochnban: ___________ Dabl: 
Serva!OrOOr #., ________________ _ 

OAGINAL: Company • COPf 1: CUs\:inl a- • COPY 2 (Tag): Altldl 
lfyoullaw •"I qt1>Stons, ploaS<> call us atlh<>followirg 

tol-t,,,>runber : 1-800-638-3278 
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