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PRELIMINARY STATEMENT 
*Designates Region Office 

 
Montana-Dakota Utilities Co. serves twenty-six (26) towns and their environs in eleven 
(11) counties in South Dakota with natural gas.  Counties served are: 
 

 
Butte    Lawrence   Stanley 
Edmunds   Meade    Sully 
Harding   Pennington   Walworth 
Hughes   Potter   
          
 

  
 

Bismarck Region 
 

Agar  Glenham   Pierre  
Bowdle  Ipswich   Roscoe  
Ft. Pierre Mobridge  Selby  
Gettysburg Onida  

 
 

Rapid City Region 
 

Belle Fourche   Deadwood   St. Onge 
Black Hawk   Lead    Spearfish 
Box Elder   Piedmont    Sturgis 
Camp Crook   Pluma    Terraville 
Central City   *Rapid City   Whitewood 
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TYPES AND CLASSES OF SERVICES 
 

The Company will furnish natural gas service for existing residential and small commercial 
customers.  Where economically feasible the Company will extend its service lines to new 
customers if the Company’s gas supply is adequate. 
 
The following symbols shall be used in rate filings with the Public Utilities Commission: 
 
     (C) To signify changed listing, rule, or condition which may affect rates or 

charges. 
 
     (D) To signify discontinued material, including listing, rate, rule or condition. 
 
     (I) To signify increase. 
 
     (L) To signify material relocated from or to another part of tariff schedules with 

no change in text, rate, rule or condition. 
 

(N) To signify new material including listing, rate, rule or condition. 
 

(R) To signify reduction. 
 
     (T) To signify change in wording of text but no change in rate, rule or   

condition. 



400 N 4th Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule - SDPUC Volume No. 3

Section No. 3
Original Sheet No. 1

RATE SUMMARY SHEET
Page 1 of 1

Sheet
Rate Schedule No. CTA COG Surcharge Total COG
Residential Rate 60 2 $0.32 per day $2.532 $0.014 $4.562 ($0.494) $4.068 $6.614
Firm General Service Rate 70 11
   Meters rated < 500 cubic feet $0.73 per day $1.148 $0.014 $4.562 ($0.494) $4.068 $5.230
   Meters rated > 500 cubic feet $1.86 per day $1.749 $0.014 $4.562 ($0.494) $4.068 $5.831
Small Interruptible Gas Rate 71 12 $210.00 per month

Maximum $0.380 $2.727 ($0.244) $2.483 $2.863
Minimum $0.047 $2.727 ($0.244) $2.483 $2.530

Optional Seasonal Gas
  Service Rate 72 13
    Meters rated < 500 cubic feet $0.73 per day $1.148 $0.014 $2.624 ($0.494) $2.130 $3.292
    Meters rated > 500 cubic feet $1.86 per day $1.749 $0.014 $2.624 ($0.494) $2.130 $3.893
Firm General Contracted Demand 
Service Rate 74 15

Meters rated < 500 cubic feet $0.73 per day
Meters rated > 500 cubic feet $1.86 per day
Distribution Demand Charge $8.000
Cost of Gas

   Capacity Charge
Transportation Service 22
   Small Interruptible Rate 81 $210.00 per month
        Maximum $0.380 $0.380
        Minimum $0.047 $0.047
   Large Interruptible Rate 82 $370.00 per month
        Maximum $0.297 $0.297
        Minimum $0.036 $0.036
Large Interruptible Gas Rate 85 26 $370.00 per month

 Maximum $0.297 $2.727 ($0.244) $2.483 $2.780
       Minimum $0.036 $2.727 ($0.244) $2.483 $2.519

Date Filed:    July 26, 2024               Effective Date:    

Issued By:    Travis R. Jacobson
Director - Regulatory Affairs

Docket No.:   NG23-014

Service rendered on and after 
September 1, 2024

Total
Charge Charge Rate/ Dk

Montana-Dakota Utilities Co.

Distribution
Basic Service Delivery PGA Items
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Availability: 
In all communities served for all domestic uses.  See Rate 100, §V.3, for definition of 
class of service. 

 
Rate: 

Basic Service Charge:   $0.32 per day 
 
Distribution Delivery Charge: $2.532 per dk 
 
Cost of Gas: Determined Monthly – See Rate 
  Summary Sheet for Current Rate  
 

Minimum Bill: 
  Basic Service Charge. 

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis. 
 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto.   
 

Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation  
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 
 

 

 
 
 
I 
 
I 
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General Terms and Conditions: 
RULES - The foregoing schedule is subject to Rates 100 through 140 and any 
amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 

 
C 
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Availability: 
In all communities served for all purposes except for resale.  Customers with loads 
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company 
prior to taking service under this rate schedule as provided in Rate 100 § III.2.  
See Rate 100, §V.3, for definition on class of service. 

 
Rate:     

For customers with meters rated under 500 cubic feet per hour 
Basic Service Charge:    $0.73   per day 
Distribution Delivery Charge:   $1.148 per dk 
 

For customers with meters rated over 500 cubic feet per hour 
Basic Service Charge:     $1.86   per day 
Distribution Delivery Charge:    $1.749 per dk 

 
 Cost of Gas:     Determined Monthly – See Rate 
       Summary Sheet for Current Rate 
 

Minimum Bill: 
         Basic Service Charge. 

 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 
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Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

 
Conservation Tracking Adjustment: 

Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 

 
General Terms and Conditions: 

RULES - The foregoing schedule is subject to Rates 100 through 140 and any 
amendments or alterations thereto or additional rules and regulations promulgated 
by the Company under the laws of the state. 

 
 
 
 
 
 
 
 
 
 
 

C 
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Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will not exceed 
40,000 dk annually.  The rates herein are applicable only to customer's 
interruptible load.  Customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement.  Customer's firm load shall be 
billed at Firm General Gas Service Rate 70.  For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

Rate: 
   Basic Service Charge:   $210.00 per month 
 
   Distribution Delivery Charge: Maximum   Minimum 
    $0.380 per dk   $0.047 per dk 
    
   Cost of Gas:  Determined Monthly – See Rate 
  Summary Sheet for Current Rate 
 
Minimum Bill: 

Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.

 
 
 
 
 
 
 
 
 
I 
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General Terms and Conditions: 
1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company’s firm general gas service rates, and the Company shall have the 
right to interrupt deliveries to customers under this schedule without being 
required to give previous notice of intention to so interrupt whenever, in 
Company's sole judgment, it may be necessary to do so to protect the interest 
of its customers whose capacity requirements are otherwise and hereby given 
preference.  The priority of service and allocation of capacity shall be 
accomplished in accordance with the Provisions of Rate 100, §V.10. 

  
2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to 

curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken shall be billed at the charges applicable under Firm 
General Gas Service Rate 70 (excluding the Basic Service Charge), plus 
either an amount equal to any penalty payments or overrun charges the 
Company is required to make to its interconnecting pipeline(s) under the 
terms of its contract(s) as a result of such failure to curtail or interrupt, or 
$50.00 per dk of gas used in excess of the volume of gas to which customer 
was requested to curtail or interrupt, whichever amount is greater.  The 
Company, in its discretion, may shut off customer's supply of gas in the event 
of customer's failure to curtail or interrupt use of gas when requested to do so 
by the Company. 

 
3. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations. 

 
4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY  
 OPERATIONS - Customer will be required as specified in the service 

agreement to notify Company of an anticipated change in daily operations.  
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action.

T 
T 
T 
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5.    METERING REQUIREMENTS –  
a. Remote data acquisition equipment (telemetering equipment) required by 

the Company for a single customer installation for daily measurement will 
be purchased and installed by the Company prior to the initiation of 
service hereunder. 

 
b. Customers may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer 
to the Company’s network facilities.  Enhancements and/or modifications 
to these services may be required to ensure equipment functionality.  
Such enhancements or modifications shall be completed at the direction of 
the Company with all associated costs the Customer’s responsibility.  Any 
interruption in such services must be promptly remedied or service under 
this tariff will be suspended until satisfactory corrections have been made. 

 
c. Consultation between the customer and the Company regarding 

telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
6.    RULES - The foregoing schedule is subject to Rates 100 through 140 and any 

amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability: 
In all communities served for customers otherwise qualifying for service under 
Firm General Gas Service Rate 70.  See Rate 100, §V.3, for definition of class of 
service. 

 
Rate: 

For customers with meters rated under 500 cubic feet per hour 
Basic Service Charge:                                      $0.73   per day 
Distribution Delivery Charge:            $1.148 per dk 

 
For customers with meters rated over 500 cubic feet per hour 

Basic Service Charge:                                      $1.86   per day 
Distribution Delivery Charge:            $1.749 per dk  

                                                                                               
Cost of Gas: 

Winter – Service rendered                                Determined Monthly – See Rate 
October 1 through May 31                                Summary Sheet for Current Rate 

 
Summer – Service rendered                             Determined Monthly – See Rate 

       June 1 through September 30                          Summary Sheet for Current Rate 
 

Minimum Bill: 
 Basic Service Charge. 
 
Payment: 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with  
the provisions of Rate 100, §V.12, or any amendments or alterations thereto. 
 

Cost of Gas:  
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.
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Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 
 

General Terms and Conditions: 
1. TERM - The customer agrees to contract for service under the Optional 

Seasonal General Gas Service Rate 72 for a minimum of one year. 
 

2. RULES - The foregoing schedule is subject to Rates 100 through 140 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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Availability: 
In all communities served applicable to non-residential customers with standby 
natural gas generators and, available on an optional basis to, customers qualifying 
for service under the interruptible service tariffs that have requested, and received 
approval from the Company, for gas service under this rate. 
 

Rate: 
Basic Service Charge:  

For customers with meters rated under 500 cubic feet per hour                       $0.73 per day 
For customers with meters rated over 500 cubic feet per hour                       $1.86 per day 

  
Distribution Demand Charge: $8.00 per dk per month of billing demand 
  
Capacity Charge per  
Monthly Demand dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Cost of Gas:  
Commodity per dk: 

Determined Monthly – See Rate Summary 
Sheet for Current Rate 

  
Minimum Bill: 

Basic Service Charge, Distribution Demand Charge, and Capacity Charge. 
 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on the 
bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Determination of Monthly Billing Demand: 

Customer’s billing demand will be determined in consultation with the Company.  
Customer’s actual demand will be reviewed annually and, if warranted, a new 
monthly billing demand established.
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Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost  
of gas component is subject to change on a monthly basis. 

 
Metering Requirements: 
1. Service provided for under tariff must be separately metered from customer’s other 

gas services. 
 

2. Remote data acquisition equipment (telemetering equipment) may be required by the 
Company for a single customer installation for daily measurement.   
 

3. Customer may be required, upon consultation with the Company, to contribute 
towards any additional metering equipment necessary for daily measurement by the 
Company, depending on the location of the customer to the Company’s network 
facilities. Enhancements and/or modifications to these services may be required to 
ensure equipment functionality.  Such enhancements or modifications shall be 
completed at the direction of the Company with all associated costs the Customer’s 
responsibility.   Any interruption in such services must be promptly remedied or 
service under this tariff will be suspended until satisfactory corrections have been 
made.   
 

4. Consultation between the customer and the Company regarding telemetering 
requirements shall occur prior to meter installation. 
 

General Terms and Conditions: 
1. Customers with standby gas generators required to take service under this schedule 

are not required to execute a contract.  Other customers choosing to take service 
under this schedule will be required to execute a contract applicable for a minimum 
period of one year.  
 

2. The foregoing schedule is subject to Rates 100 through 140 and any amendments or 
alterations therefore or additional rules and regulations promulgated by the Company 
under the laws of the state. 
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Availability: 
This service is applicable for transportation of natural gas to customer's premise 
(metered at a single delivery point) through Company's distribution facilities.  In 
order to obtain transportation service, customer must qualify under an applicable 
gas transportation service rate; meet the general terms and conditions of service 
provided hereunder; and enter into a gas transportation agreement upon request by 
the Company.
  

 The transportation services are as follows: 
 

Small Interruptible General Gas Transportation Service Rate 81: 
Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point whose average use of natural gas will not exceed 
40,000 dk annually, and who, absent the request for transportation service, are 
eligible for natural gas service, on an interruptible basis, pursuant to Company's 
effective Small Interruptible General Gas Service Rate 71.  Customer's firm natural 
gas requirements must be separately metered or specified in a firm service 
agreement. Customer's firm load shall be treated and billed in accordance with the 
provisions of Firm General Gas Service Rate 70. 

 
Large Interruptible General Gas Transportation Service Rate 82: 
Transportation service is available for all general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point, whose average use of natural gas will exceed 
40,000 dk annually, and who, absent the request for transportation service, are 
eligible for natural gas service on an interruptible basis, pursuant to Company's 
effective Large Interruptible General Gas Service Rate 85.  Customer's firm natural 
gas requirements must be separately metered or specified in a firm service 
agreement.  Customer's firm load shall be treated and billed in accordance with the 
provisions of Firm General Gas Service Rate 70.
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Rate: 
Under Rates 81 or 82 customer shall pay a negotiated rate not more than the 
maximum rate or less than the minimum rate specified below.  (The per dk charge 
is applicable to all dk of natural gas transported under the terms of this rate.) 

 
Basic Service Charge: 

            Rate 81 $210.00 per month 1/ 
      Rate 82 $370.00 per month 2/ 
 

 Rate 81 Rate 82  
Maximum Rate per dk                        $0.380  $0.297  
Minimum Rate per dk                      $0.047  $0.036 

 
 1/ In the event customer takes service through one meter under both Rates 71 
       and 81, the Basic Service Charge under Rate 81 shall be waived. 
 
 2/ In the event customer takes service through one meter under both Rates 85 
       and 82, the Basic Service Charge under Rate 82 shall be waived. 

 
 General Terms and Conditions: 

1. CRITERIA FOR SERVICE – In order to receive the service, customer must 
qualify under one of the Company’s applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein.  The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company’s interconnection with the 
delivering pipeline(s). 
 

2. REQUEST FOR GAS TRANSPORTATION SERVICE:  To qualify for gas 
transportation service a customer must request the service pursuant to the 
provisions set forth herein.  The service shall be provided only to the extent 
that the Company’s existing operating capacity permits.
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3. MULTIPLE SERVICES THROUGH ONE METER:  
           a. In the event customer desires firm sales service in addition to gas 

transportation service, customer shall request such firm volume 
requirements, and upon approval by Company, such firm volume 
requirements shall be set forth in a firm service agreement.  For billing 
purposes, the level of volumes so specified or the actual volume used, 
whichever is lower, shall be billed at Rate 70.  Volumes delivered in 
excess of such firm volumes shall be billed at the applicable gas 
transportation rate.  Customer has the option to install, at their expense, 
piping necessary for separate measurement of sales and transportation 
volumes. 

 
 b. The customer shall pay, in addition to charges specified in the 

applicable gas transportation rate schedule, charges under all other 
applicable rate schedules for any service in addition to that provided 
herein (irrespective of whether the customer receives only gas 
transportation service in any billing period). 

     
4. PRIORITY OF SERVICE - Company shall have the right to curtail or interrupt 

deliveries without being required to give previous notice of intention to curtail or 
interrupt, whenever, in its judgment, it may be necessary to do so to protect the 
interest of its customers whose capacity requirements are otherwise and 
hereby given preference.  The priority of service and allocation of capacity 
shall be accomplished in accordance with the provisions of Rate 100, §V.10. 

 
5. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails to  

curtail or interrupt their use of gas hereunder when requested to do so by the 
Company, any gas taken above that received on the customer's behalf, shall 
be billed at the charges applicable under Firm General Gas Service Rate 70 
(excluding the Basic Service Charge), plus either an amount equal to any 
penalty payments or overrun charges the Company is required to make to its 
interconnecting pipeline(s) under the terms of its contract(s) as a result of such 
failure to curtail or interrupt, or $50.00 per dk of gas used in excess of the 
volume of gas to which customer was requested to curtail or interrupt, 
whichever amount is greater.  The Company, in its discretion, may shut off 
customer's supply of gas in the event of customer's failure to curtail or interrupt
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use of gas when requested to do so by the Company.  The Company may 
install automatic shut-off or curtailment equipment, at the customer’s expense, 
to regulate the amount of gas customer may use at the time of curtailment or 
interruption. 

 
6. CUSTOMER USE OF NON-DELIVERED VOLUMES - In the event the 

customer's gas is not being delivered to the receipt point for any reason and 
the customer continues to take gas, the customer shall be subject to any 
applicable penalties or charges set forth in Paragraph 10.b. Gas volumes 
supplied by Company will be billed at charges applicable under Firm General 
Service Rate 70 (excluding the Basic Service Charge). The Company is under 
no obligation to notify customer of non-delivered volumes. 

 
7.  REPLACEMENT OR SUPPLEMENTAL SALES SERVICE - In the event 

customer's transportation volumes are not available for any reason, customer 
may take interruptible sales service if such service is available.  The availability 
of interruptible sales service shall be determined at the sole discretion of the 
Company. 

 
8.  ELECTION OF SERVICE - Prior to the initiation of service hereunder, the 

customer shall make an election of its requirements under each applicable rate 
schedule for the entire term of service.  If mutually agreed to by the Company 
and customer, the term of service may be amended.  Upon expiration of 
service, the customer may apply for and receive, at the sole discretion of the   
Company, gas service under the appropriate sales rate schedule for the 
customer’s operations.  

 
9. RECONNECTION FEE - Transportation customers who cease service and 

then resume service within the succeeding 12 months shall be subject to a 
reconnection charge as specified in Rate 100, §V.20. 

 
10. DAILY IMBALANCE:  

a. To the extent practicable, customer and Company agree to the daily 
balancing of volumes of gas received and delivered on a thermal basis.  
Such balancing is subject to the customer's request and the Company's 
discretion to vary scheduled receipts and deliveries within existing 
Company operating limitations.
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 b. In the event that the deviation between scheduled daily volumes and actual 
daily volumes of gas used by customer causes the Company to incur any 
additional costs from interconnecting pipeline(s), customer shall be solely 
responsible for all such penalties, fines, fees or costs incurred.  If more 
than one customer has caused the Company to incur these additional 
costs, all costs (excluding those associated with Company’s firm deliveries) 
will be prorated to each customer based on the customer’s over- or under-
take as percentage of the total.    

 
c. The Company may waive any penalty associated with Company 

adjustments to end-use customer nominations in those instances where 
the Company, due to operating limitations, is required to adjust end-use 
transportation customer nominations and such Company adjustments 
create a penalty situation, or preclude a customer from correcting an 
imbalance which results in a penalty. 

 
11. MONTHLY IMBALANCE – The customer’s monthly imbalance is the difference 

between the amount of gas received by Company on customer’s behalf and 
the customer’s actually metered use.  Monthly imbalances will not be carried 
forward to the next calendar month. 

 
a. Undertake Purchase Payment – If the monthly imbalance is due to more 

gas delivered on customer’s behalf than the actual volumes used, 
Company shall pay customer an Undertake Purchase Payment in 
accordance with the following schedule: 

 
 
 
 
 
 
 
 

 
 Where the Cash-out Mechanism is equal to the lesser of the Company’s 

WACOG or the Index Price, as defined in Paragraph 11(c).

% Monthly 
Imbalance Undertake Purchase Rate 

0 – 5% 100% Cash-out Mechanism 
> 5 – 10% 85% Cash-out Mechanism 

> 10 – 15% 70% Cash-out Mechanism 
> 15 – 20% 60% Cash-out Mechanism 

> 20% 50% Cash-out Mechanism 
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  b. Overtake Charge – If the monthly imbalance is due to more gas actually 
used by the customer than volumes delivered on their behalf, customer 
shall pay Company an Overtake Charge in accordance with the following 
schedule: 

% Monthly 
Imbalance  Overtake Charge Rate 

0 – 5%  100% Cash-in Mechanism 
> 5 – 10%  115% Cash-in Mechanism 

> 10 – 15%  130% Cash-in Mechanism 
> 15 – 20%  140% Cash-in Mechanism 

> 20%  150% Cash-in Mechanism 
 
 Where the Cash-in Mechanism is equal to the greater of the Company’s 

WACOG or the Index Price, as defined in Paragraph 11(c).  
 
c. The Index Price shall be the arithmetic average of the “Weekly Weighted 

Averages Prices” published by Gas Daily for CIG Rockies and Northern 
Ventura during the given month.  The Company’s WACOG (Weighted 
Average Cost of Gas) includes the commodity cost of gas and applicable 
transportation charges including the fuel cost of transportation. 

 
12. METERING REQUIREMENTS: 

a. Remote data acquisition equipment (telemetering equipment) required by 
the Company for a single customer installation for daily measurement will be 
purchased and installed by the Company prior to the initiation of service 
hereunder.  

 
b. Customers may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the customer 
to the Company’s network facilities.  Enhancements and/or modifications to 
these services may be required to ensure equipment functionality.  Such 
enhancements or modifications shall be completed at the direction of the 
Company with all associated costs the Customer’s responsibility.  Any 
interruption in such services must be promptly remedied or service under 
this tariff will be suspended until satisfactory corrections have been made. 
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c. Consultation between the customer and the Company regarding 
telemetering requirements shall occur prior to execution of the required 
service agreement.  

 
13.   DAILY NOMINATION REQUIREMENTS: 

                          a. Customer or customer's shipper or agent shall advise the Company's 
Gas Supply Department, via the Company’s Electronic Bulletin Board in 
accordance with FERC timelines, of the dk requirements customer has 
requested to be delivered at each delivery point during the following day.  
Customer's daily nomination shall be its best estimate of the expected 
utilization for the gas day.  Unless other arrangements are made, 
customer will be required to nominate for the non-business days involved 
prior to weekends and holidays. 

 
  b. All nominations should include shipper and/or agent defined begin and 

end dates.  Shippers and/or agents may nominate for periods longer than 
1 day, provided the nomination begin and end dates are within the term 
of the service agreement. 

 
   c.     The Company has the sole right to refuse receipt of any volumes which 

exceed the maximum daily contract quantity and at no time shall the 
Company be required to accept quantities of gas for a customer in 
excess of the quantities of gas to be delivered to customer.   

 
d. At no time shall the Company have the responsibility to deliver gas in 

excess of customer’s nomination. 
 

14. WARRANTY - The customer, customer's agent, or customer's shipper 
warrants that it will have title to all gas it tenders or causes to be tendered to 
the Company, and such gas shall be free and clear of all liens and adverse 
claims and the customer, customer's agent, or customer's shipper shall 
indemnify the Company against all damages, costs, and expenses of any 
nature whatsoever arising from every claim against said gas. 

 
15. FACILITY EXTENSIONS - If facilities are required in order to furnish gas 

transportation service, and those facilities are in addition to the facilities 
required to furnish firm gas service, the customer shall pay for those additional

 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
Section No. 3 

Original Sheet No. 22.7 
  

TRANSPORTATION SERVICE Rates 81 and 82  
Page 8 of 8 

 

Date Filed: August 15, 2023 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director - Regulatory Affairs   
    
Docket No.: NG23-014   

 

facilities and their installation in accordance with the Company's applicable 
natural gas extension policy.  Company may remove such facilities when 
service hereunder is terminated. 

 
16. PAYMENT - Billed amounts will be considered past due if not paid by the due 

date shown on the bill.  Past due bills are subject to a late payment charge in 
accordance with the provisions of Rate 100, §V.12, or any amendments or 
alterations thereto. 

 
17. BILLING ERROR - In the event an error is discovered in any bill that the 

Company renders to customer, such error shall be adjusted within a period not 
to exceed 6 months from the date the billing error is first discovered. 

 
   18. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder. 
 

19. RULES - The foregoing schedule is subject to Rates 100 through 140 and any 
amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state.  
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Availability: 
In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will exceed 40,000 
dk annually.  The rates herein are applicable only to customer's interruptible load.  
Customer's firm natural gas requirements must be separately metered or specified 
in a firm service agreement.  Customer's firm load shall be billed at Firm General 
Gas Service Rate 70.  For interruption purposes, the maximum daily firm 
requirement shall be set forth in the firm service agreement. The Company 
reserves the right to refuse the initiation of service under this rate schedule based 
on the availability of gas supply. 

 
Rate: 
 Basic Service Charge:   $370.00 per month 
 
 Distribution Delivery Charge:   Maximum Rate Minimum Rate 
       $0.297 per dk  $0.036 per dk 

 
Cost of Gas:     Determined Monthly – See Rate 

   Summary Sheet for Current Rate 
 

Minimum Bill: 
 Basic Service Charge. 
 
Payment: 

  Billed amounts will be considered past due if not paid by the due date shown on 
the bill.  Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.12, or any amendments or alterations thereto. 

 
Cost of Gas: 

The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto.  The cost 
of gas component is subject to change on a monthly basis.
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General Terms and Conditions: 
1. PRIORITY OF SERVICE - Deliveries of gas under this schedule shall be 

subject at all times to the prior demands of customers served on the 
Company's firm general gas service rates.  Customers taking service 
hereunder agree that the Company without prior notice shall have the right to 
curtail or interrupt such service whenever, in Company's sole judgment, it 
may be necessary to do so to protect the interest of its customers whose 
capacity requirements are otherwise and hereby given preference.  The 
priority of service and allocation of capacity shall be accomplished in 
accordance with the provisions of Rate 100, §V.10. 

 
 2. PENALTY FOR FAILURE TO CURTAIL OR INTERRUPT - If customer fails 

to curtail or interrupt their use of gas hereunder when requested to do so by 
the Company any gas taken shall be billed at the charges applicable under 
Firm General Gas Service Rate 70 (excluding the Basic Service Charge), 
plus either an amount equal to any penalty payment(s) or overrun charges 
the Company is required to make to its interconnecting pipeline(s) under the 
terms of its contract(s) as a result of such failure to curtail or interrupt, or 
$50.00 per dk of gas used in excess of the volume of gas to which customer 
was requested to curtail or interrupt, whichever amount is greater.  The 
Company, in its discretion, may shut off customer's supply of gas in the event 
of customer's failure to curtail or interrupt use of gas when requested to do 
so by the Company. 

 
 3. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for service hereunder.  If mutually agreed to by the 
Company and customer, the term of service reflected in such agreement may 
be amended.  Upon expiration of service, the customer may apply for and 
receive, at the sole discretion of the Company, gas service under another 
appropriate rate schedule for the customer's operations. 

 
4. OBLIGATION TO NOTIFY COMPANY OF CHANGE IN DAILY 

OPERATIONS – Customer will be required as specified in the service 
agreement to notify Company of an anticipated change in daily operations. 
Failure to comply with requirements specified in the service agreement may 
result in the assessment of penalties to the customer equal to the penalty 
amounts Company must pay to the interconnecting pipeline caused by 
customer’s action.
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5. METERING REQUIREMENTS:  
a.   Remote data acquisition equipment (telemetering equipment) required  

  by the Company for a single customer installation for daily measurement 
will be purchased and installed by the Company prior to the initiation of 
service hereunder. 

 
b.   Customers may be required, upon consultation with the Company, to 

contribute towards additional metering equipment necessary for daily 
measurement by the Company, depending on the location of the 
customer to the Company’s network facilities.  Enhancements and/or 
modifications to these services may be required to ensure equipment 
functionality.  Such enhancements or modifications shall be completed at 
the direction of the Company with all associated costs the Customer’s 
responsibility.  Any interruption in such services must be promptly 
remedied or service under this tariff will be suspended until satisfactory 
corrections have been made. 

 
c. Consultation between the customer and the Company regarding 

telemetering requirements shall occur prior to execution of the required 
service agreement. 

 
6.  RULES - The foregoing schedule is subject to Rates 100 through 140 and 

any amendments or alterations thereto or additional rules and regulations 
promulgated by the Company under the laws of the state. 
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APPLICABILITY: 
This rate schedule represents a Distribution Delivery Stabilization Mechanism 
(DDSM) and specifies the procedure to be utilized to correct for the over/under 
collection of distribution delivery charge revenues due to weather fluctuations 
during the period from October 1 through April 30.  Service provided under the 
Company’s Residential Rate 60 and Firm General Service Rate 70  
shall be subject to decreases or increases under the DDSM. 

 
DISTRIBUTION DELIVERY STABILIZATION MECHANISM: 

A DDSM will be determined for each customer taking service under Residential 
Service Rate 60 and Firm General Service Rate 70 beginning with the first billing 
cycle starting November 1 through the billing cycle ending May 1.  The DDSM 
adjustment will be applied as a surcharge or credit on all rate schedules to which 
the DDSM is applicable.  

 
DDSM ADJUSTMENT CALCULATION: 

The DDSM Adjustment shall be determined for each customer taking service 
under Residential Rate 60 or Firm General Service Rate 70.  In order to calculate 
the respective DDSM adjustment, the ratio of the normal HDDs as compared to the 
actual HDDs will be determined and multiplied by the temperature sensitive 
consumption per customer per HDD, as determined in the most recent general rate 
case.  The resulting product shall be multiplied by the applicable Distribution 
Delivery Charge rate per dk. 
  

 DDSMi = Ri (DDFi ((NDD-ADD)/ADD)) 
 
Where: 

DDSMi = Distribution Delivery Stabilization Adjustment 
i  = Customer served under Rate Schedule 60 or 70                         
Ri = Applicable Distribution Delivery Charge per dk 
DDFi = Temperature sensitive use per customer  
NDD = Normal degree days for the applicable bill cycle 
ADD = Actual heating degree days for the applicable bill cycle 
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DEFINITIONS: 
Heating Degree 
Days 

- The difference between the average of the daily high and low 
temperatures as reported by the National Weather Service  
station subtracted from 60 degrees Fahrenheit. 
 

Normal Degree 
Days 

- The heating degree days based on the 30-year average for the 
period 1992-2021. 
 

Temperature 
Sensitive 
Use per 
Customer 

- Customer’s actual use less the base use per customer per day, 
denoted below, multiplied by days in the billing period.   
Residential Rate 60  =   0.03222 Dk per day 
Firm General (small) =  0.02463 Dk per day 
Firm General (large) =  1.05233 Dk per day 

Actual Degree 
Days 

- The actual degree days reported by the National Weather  
Service Stations for applicable service areas in South Dakota. 
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1.    Applicability: 
This rate schedule constitutes a purchased gas cost adjustment (PGA) provision 
and specifies the procedure to be utilized to adjust the rates for gas sold under 
Montana-Dakota's rate schedules in order to reflect: (a) changes in 
Montana-Dakota's average cost of gas supply and (b) amortization of the 
Unrecovered Purchased Gas Cost Account. 

 
2. Effective Date and Limitation on Adjustments: 

(a) The effective dates of the PGA shall be service rendered on and after the  
 first day of each month, unless the Commission shall otherwise order. 

 
(b)   Montana-Dakota shall file a PGA to reflect changes in its average cost of gas 

supply only when the amount of change in such PGA is at least 25 (twenty-five) 
cents per dk compared to the currently effective adjustment.  The adjustment to 
be effective October 1 shall be filed each year, regardless of the amount of the  

 change. 
 
3.    Purchased Gas Cost Adjustment: 

(a)  The monthly PGA shall reflect changes in Montana-Dakota's cost of gas supply 
as compared to the cost of gas supply approved in its most recent PGA.  The 
cost of gas supply shall be the sum of all costs incurred in obtaining gas for 
general system supply.  General system supply is defined as gas available for 
use by all customers served under retail sales rate schedules.  The cost of gas 
supply shall include, but not be limited to, all demand, commodity, storage, 
gathering, and transportation charges incurred by Montana-Dakota for such gas 
supply, the overall rate of return on prepaid demand and commodity charges 
and gas storage balances required to maintain the system gas supply and 
hedging program gains, losses and transaction costs related to system gas 
supply.  

 
(b)   The PGA shall be computed as follows: 
 

(1) Demand costs shall include all annual gathering, transportation and 
storage demand charges at current rates. 

 
(2) Commodity costs shall include all annual gathering, transportation and 

storage charges at current rates.
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(3) The gas commodity cost shall reflect all commodity related gas costs 
estimated to be in effect for the month the PGA will be in effect and 
annual dk requirements. 

 
(4) The return on prepaid demand and commodity balances and storage 

balances shall be computed on an annual basis at the overall rate of 
return on rate base. 

 
 The cost per dk for the month is the sum of the above divided by annual, weather 
normalized dk deliveries for the most recent twelve month period adjusted to reflect 
losses. 

 
  (c)      Monthly gas costs shall be calculated as follows: 

 
(1)  Demand costs shall be apportioned to all state jurisdictions served by 

Montana-Dakota on the basis of the overall ratio of each state's Maximum 
Daily Delivery Quantity (MDDQ). 

 
(2) Demand costs for interruptible sales customers shall be stated on a 100% 

load factor basis. 
 

(3) All commodity costs and other costs associated with the acquisition of 
gas for general system supply shall be apportioned to each state on the 
basis of total dks sold in each state, regardless of the actual points of 
delivery of such gas. 

 
(4)    The return requirement related to prepaid demand and commodity 

charges and gas storage balances shall be included on a per dk basis.  
The prepaid demand and storage balances shall be apportioned to all 
states on the basis of each state's MDDQ.  The prepaid commodity 
charges shall be apportioned to all states on the basis of annual dks sold 
in each state.  The unit cost shall be calculated using a thirteen month 
average balance and the currently authorized return on rate base. 

 
(5)  All costs related to specific end-use transactions shall not be included in 

the cost of gas supply determination but shall be directly billed to the 
customer(s) contracting for such service.
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(d) The PGA shall be applied to each of Montana-Dakota's rate schedules 
recognizing differences among customer classes consistent with the cost of gas 
supply included in the applicable class sales rate. 

 
4.    Surcharge Adjustment: 

 All sales rate schedules shall be subject to a Surcharge Adjustment to be 
effective on October 1 of each year.  The Surcharge Adjustment per dk sold  

 shall reflect amortization of the applicable balance in the Unrecovered 
Purchased Gas Cost Account calculated by dividing the applicable balance by 
the estimated dk sales for the twelve months following the effective date of the 
adjustment. 

 
5.     Unrecovered Purchase Gas Account: 

(a) Items to be included in the Unrecovered Purchased Gas Cost Account, as 
calculated in accordance with Subsection 5(b) are: 

 
(1) Charges for gas supply which Montana-Dakota is unable to reflect in a 

Purchased Gas Cost Adjustment by reason of the 25 (twenty-five) cents 
minimum limitation set forth in Subsection 2(b). 

 
(2) Amounts of increased/decreased charges for gas supplies which were 

paid during any period after the effective date of the most recent general 
rate case, but not yet included in sales rates. 

 
(3) Refunds received from supplier(s) with respect to gas supply.  Such 

refunds received shall be credited to the Unrecovered Purchased Gas 
Cost Account. 

 
(4) Carrying charges or credits as determined in Section 5(b)(2). 
 
(5)    Demand costs recovered from the firm general contracted demand and 

interruptible sales customers will be credited to the residential and firm 
general service customers.
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(b)      (1) The amount to be included in the Unrecovered Purchased Gas Cost      
Account in order to reflect the items specified in Subsections 5(a)(1), (2), 
and (3) shall be calculated as follows: 

 
(i) Montana-Dakota shall first determine each month the unit cost for 

that month's natural gas supply as adjusted to levelize demand 
charges. 

 
Such adjustment to levelize supplier(s) demand charges shall be 
calculated as follows: 

 
The suppliers' annual (calendar or fiscal) demand charges, which 
are payable in equal monthly payments, shall be accumulated in a 
prepaid account (FERC Account 165).  Each month a portion of 
such accumulated prepaid amount shall be amortized to cost of 
natural gas purchased (FERC Account 804). Such monthly 
amortization shall be based on a rate calculated by dividing the 
annual supplier(s) demand charges by projected annual natural 
gas sales units (calendar or fiscal, as appropriate).  The resulting 
product shall then be multiplied by the projected natural gas unit 
sales for the current month.  Such amount shall constitute the 
monthly amortization of prepaid supplier(s) demand charges to cost 
of natural gas supply. 

 
(ii)     Montana-Dakota shall then subtract from each month's unit cost 

the unit cost for gas supply which is reflected in the currently effec-
tive PGA. 

 
(iii)    The resulting difference (which may be positive or negative) shall 

be multiplied by the dks sold during that month under each rate 
schedule.  The resulting amounts shall be reflected in an 
Unrecovered Purchased Gas Cost Account for each rate schedule.
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(2) Montana-Dakota will calculate carrying charges on the amounts in the 
Unrecovered Purchased Gas Cost Account, Account 191, at the rate of 
interest for a three-month Treasury Bill as published monthly by the 
Federal Reserve Board for the preceding month.  The amount to be 
included in Account 191 for carrying charges shall be determined as 
follows: 

 
   Each month, Account 191 shall be debited (if the balance in said account 

is a debit balance) and shall be credited (if the balance in said account is 
a credit balance) for a carrying charge, which shall be the product of (i) 
and (ii) below: 

 
(i) The balance in Account 191 as of the end of the immediately 

preceding month, exclusive of carrying charges accrued pursuant 
to this Subsection (b)(2) and net of the related deferred tax 
amounts in Accounts 283 or 190, as appropriate. 

 
(ii) One-twelfth of the annual interest rate as set forth in this 

Subsection (b)(2).  The carrying charges shall be accrued in a 
supplementary Unrecovered Purchased Gas Cost Account for each 
rate schedule, and carrying charges shall not be computed on the 
amounts in such supplementary account. 

 
(c) Reduction of Amounts in the Unrecovered Purchased Gas Cost Account: 

 
(1)    The amounts in the Unrecovered Purchased Gas Cost Account shall be 

decreased each month by an amount determined by multiplying the 
currently effective surcharge adjustment included in rates for that month 
(as calculated in Section 4) by the dks sold during that month under each 
rate schedule.  The account shall be increased in the event the 
adjustment is a negative amount. 

 
(2)    The amount amortized each month shall be applied pro rata between the 

amounts in the Unrecovered Purchased Gas Cost Account specified in 
Subsections 5(a)(1), (2), (3) and (5) and the amounts in the 
supplementary Unrecovered Purchased Gas Cost Account specified in 
Subsection 5(a)(4).
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6. Grain Drying Margin Sharing Mechanism: 
At the time of each surcharge adjustment, pursuant to Paragraph 4, the 
Company will compute a credit to Rates 60, 70, 72, and 74 based on 90 percent 
of the margin revenues collected from Grain Drying customers served under 
interruptible service rates as established in Docket No. NG12-008, including 
prior period over or under collected balances.   

 
7.    Time and Manner of Filing: 

(a) Each filing by Montana-Dakota shall be made by means of revised PGA 
sheets identifying the amounts of the adjustments and the resulting currently 
effective PGA rates. 

 
(b)  Each filing shall be accompanied by detailed computations which clearly show 

the derivation of the relevant amounts.  
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Applicability: 
This rate schedule represents a Conservation Program Tracking Mechanism and specifies 
the procedure to be utilized to recover the costs of a portfolio of conservation programs, 
as authorized by the Commission, including a DSM financial performance incentive.  
Service provided under the Company’s Residential Service Rate 60 and Firm General 
Service Rates 70 and 72 shall be subject to this tracking mechanism.  
  
Conservation Program Tracker: 
An adjustment per dk will be determined for each rate schedule subject to the 
Conservation Program Tracking Mechanism.  Monthly bills beginning with the first billing 
cycle each March 1 will be adjusted by the application of the Conservation Tracking 
Adjustment rate indicated below.  The total program costs including the DSM financial 
incentive will be amortized over projected volumes to be sold over the next 12 month 
period.  Following the initial one-year term, and annually thereafter, the Conservation 
Program Tracker rate calculation shall include any over or under collection of revenue 
from the preceding twelve month recovery period plus carrying costs on the monthly over 
or under collected amount.  Montana-Dakota will apply carrying charges at the rate of 
interest for a three-month Treasury Bill as published monthly by the Federal Reserve for 
the preceding month. 
 
Conservation Tracking Adjustment: $0.014 
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Name and Location  
      of Customer___ 

 
 
 
Type or Class 
   of Service                

 
Execution 

and 
Expiration 

Dates 

Most Comparable 
Regular Tariff 

 
     Schedule           Contract 
         No.                Differences 
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I.        PURPOSE: 
These rules are intended to define good practice which can normally be expected, 
but are not intended to exclude other accepted standards and practices not covered 
herein.  They are intended to ensure adequate service to the public and protect the 
Company from unreasonable demands. 

 
The Company undertakes to furnish service subject to the rules and regulations of 
the Public Utilities Commission of South Dakota and as supplemented by these 
general provisions, as now in effect or as may hereafter be lawfully established, 
and in accepting service from the Company, each customer agrees to comply with 
and be bound by said rules and regulations and the applicable rate schedules. 

 
II.       DEFINITIONS: 

The following terms used in this tariff shall have the following meanings, unless 
otherwise indicated: 

 
AGENT – The party authorized by the transportation service customer to act on that 
customer’s behalf. 
 
APPLICANT – A customer requesting Company to provide service. 

 
COMMISSION – Public Utilities Commission of the State of South Dakota. 

 
COMPANY – Montana-Dakota Utilities Co.  (Montana-Dakota) 
 
COMPANY’S OPERATING CONVENIENCE – The utilization, under certain circum-
stances, of facilities or practices not ordinarily employed which contribute to the 
overall efficiency of Company’s operations.  This does not refer to the customer’s 
convenience nor to the use of facilities or adoption of practices required to comply 
with applicable laws, ordinances, rules or regulations, or similar requirements of 
public authorities. 
 
CURTAILMENT – A reduction of transportation or retail natural gas service deemed 
necessary by the Company.  Also includes any reduction of transportation natural 
gas service deemed necessary by the pipeline.
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CUSTOMER – Any individual, partnership, corporation, firm, other organization or 
government agency supplied with service by the Company at one location and at 
one point of delivery unless otherwise expressly provided in these rules or in a rate 
schedule. 

 
DELIVERY POINT – The point at which customer assumes custody of the gas 
being transported.  This point will normally be at the outlet of Company’s meter(s) 
located on customer’s premises. 

 
EXCESS FLOW VALVE – Safety device designed to automatically stop or restrict 
the flow of gas if an underground pipe is broken or severed. 
 
GAS DAY – Means a period of twenty-four consecutive hours, beginning and 
ending at 9:00 A.M. Central Clock Time. 

 
HOUSEHOLD – A family or a group of people who live together. 

 
INDEBTED HOUSEHOLD – A group of people living together among whom there is 
one who is indebted to a gas utility for service provided previously to the residence 
for which service is now sought. 

 
INTERRUPTION – A cessation of transportation or retail natural gas service 
deemed necessary by the Company. 
 
NOMINATION – The daily dk volume of natural gas requested by customer for 
transportation and delivery to customer at the delivery point during a gas day. 

 
PIPELINE – The transmission company(s) delivering natural gas into company’s 
system. 

 
RATE – Shall mean and include every compensation, charge, fare, toll, rental and 
classification, or any of them, demanded, observed, charged or collected by the 
Company for any service, product, or commodity, offered by the Company to the 
public.  This includes any rules, regulations, practices or contracts affecting any 
such compensation, charge, fare, toll, rental or classification. 

 
RECEIPT POINT – The intertie between the Company and the interconnecting 
pipeline(s) at which point the Company assumes custody of the gas being 
transported.
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SHIPPER – The party with whom the Pipeline has entered into a service agreement 
with in order to provide transportation services. 
 

III.  CUSTOMER OBLIGATIONS: 
1. APPLICATION FOR SERVICE – A customer desiring gas service must make 

application to the Company before commencing the use of the Company’s 
service.  The Company reserves the right to require a signed application or 
written contract for service to be furnished.  All applications and contracts for 
service must be made in the legal name of the customer desiring the service.  
The Company may refuse an applicant or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account.  Any person who uses gas service 
in the absence of an application or contract shall be subject to the Company’s 
rates, rules, and regulations and shall be responsible for payment of all service 
used. 

 
 Subject to rates, rules, and regulations, the Company will continue to supply 

gas service until notified by customer to discontinue the service.  The customer 
will be responsible for payment of all service furnished through the date of 
discontinuance. 

 
   Any customer may be asked to make a deposit as required and pursuant to 

Rate 100 § V.6. 
 

  2. SERVICE AVAILABILITY – Gas will normally be delivered at a standard 
pressure of five ounces, depending on the service territory the gas is being 
delivered to.  Delivery of gas service at pressures greater than the standard 
operating pressure may be available and will require a consultation with the 
Company to determine availability. 

 
3. INPUT RATING – All new customers whose consumption of gas for any 

purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates and pressure required for all gas utilization equipment.  
Where system design capacity permits, such customers may be served on a 
firm basis.  Where system design capacity is limited, and at the Company’s 
sole discretion, the Company will serve all such new customers on an 
interruptible basis only.  Architects, contractors, heating engineers and 

T 
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installers, and all others should consult with the Company before proceeding to 
design, erect or redesign such installations for the use of natural gas.  This will 
insure that such equipment will conform to the Company’s ability to adequately 
serve such installations with gas. 

 
4. ACCESS TO CUSTOMER’S PREMISES – Company representatives, when 

properly identified, shall have access to customer’s premises at all reasonable 
times for the purpose of reading meters, making repairs, making inspections, 
removing the Company’s property, or for any other purpose incidental to the 
service. 

 
5. COMPANY PROPERTY – The customers shall exercise reasonable diligence 

in protecting the Company’s property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

 
6. INTERFERENCE WITH COMPANY PROPERTY – The customer shall not 

disconnect, change connections, make connections or otherwise interfere with 
the Company’s meters or other property or permit same to be done by other 
than the Company’s authorized employees. 

 
7. RELOCATED LINES – Where Company facilities are located on a public or 

private utility easement and there is a building encroachment(s), over gas 
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the 
basis of actual costs incurred by the Company including any required 
easements or permits. 

 
8. NOTIFICATION OF LEAKS – The customer shall immediately notify the 

Company at its office of any escape of gas in or about the customer’s 
premises. 

 
9. TERMINATION OF GAS SERVICE – All customers are required to notify the 

Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises.  Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 
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10.  REPORTING REQUIREMENTS – Customer shall furnish the Company all 
information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

 
11. QUALITY OF GAS – The gas tendered to the Company shall conform to the 

applicable quality specifications of the transporting pipeline’s tariff. 
 
IV.      LIABILITY: 

1. CONTINUITY OF SERVICE – The Company will use all reasonable care to 
provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same except when such loss, 
injury, death or damage results from the negligence of the Company. 

 
2. CUSTOMER’S EQUIPMENT – Neither by inspection or non-rejection, nor in 

any other way does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer or 
leased by the customer from third parties.  The customer is responsible for the 
proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer’s side of the point of delivery, and for 
the natural gas after it passes the point of delivery.  The customer must 
assume the duties of inspecting all structures including the house piping, 
chimneys, flues and appliances on the customer’s side of the point of delivery. 

 
a. In the event the Company needs to turn a customer’s gas meter on, and a  

customer’s equipment needs to be restarted, the customer may consent to, 
and accept responsibility for, the relighting of any pilot lights on equipment 
on customer’s side of the meter. If verbal consent of customer is given at 
the time of scheduling the gas meter turn on, Company personnel will turn 
gas meter on and inspect for gas use. If no gas use is detected at that time, 
the gas meter will be left on and the customer can relight any pilot lights on 
equipment on customer’s side of the meter at their convenience. If gas use 
is detected, Company personnel will turn gas meter off and advise 
customer to have their system checked. The Company will only turn the 
gas meter on after customer’s system has been checked and no gas use is 
detected. 

 

 
 
 
 
 
 
 
N 
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3. COMPANY EQUIPMENT AND USE OF SERVICE – The Company will not be 
liable for any loss, injury, death or damage resulting in any way from the supply 
or use of gas or from the presence or operation of the Company’s structures, 
equipment, lines, or devices on the customer’s premises, except loss, injuries, 
death, or damages resulting from the negligence of the Company. 

 
4. INDEMNIFICATION – Customer agrees to indemnify and hold the Company 

harmless from any and all injury, death, loss or damage resulting from 
customer’s negligent or wrongful acts under and during the term of service.  
The Company agrees to indemnify and hold customer harmless from any and 
all injury, death, loss or damage resulting from the Company’s negligent or 
wrongful acts under and during the term of service. 

 
5. FORCE MAJEURE – In the event of either party being rendered wholly or in 

part by force majeure unable to carry out its obligations, then the obligations of 
the parties hereto, so far as they are affected by such force majeure, shall be 
suspended during the continuance of any inability so caused.  Such causes or 
contingencies affecting the performance by either party, however, shall not 
relieve it of liability in the event of its concurring negligence or in the event of 
its failure to use due diligence to remedy the situation and remove the cause in 
an adequate manner and with all reasonable dispatch, nor shall such causes 
or contingencies affecting the performance relieve either party from its 
obligations to make payments of amounts then due hereunder, nor shall such 
causes or contingencies relieve either party of liability unless such party shall 
give notice and full particulars of the same in writing or by telephone to the 
other party as soon as possible after the occurrence relied on.  If volumes of 
customer’s gas are destroyed while in the Company’s possession by an event 
of force majeure, the obligations of the parties shall terminate with respect to 
the volumes lost. 

 
The term “force majeure” as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure 
to perform by any third party, which performance is necessary to the 
performance by either customer or the Company, acts of the public enemy or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or 
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas 
supply, failure to obtain materials and supplies due to governmental 
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regulations, and causes of like or similar kind, whether herein enumerated or 
not, and not within the control of the party claiming suspension, and which by 
the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes 
against the better judgment of the party having the dispute. 

 
The term “force majeure” as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 
third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party’s inability to perform its obligations. 

 
  V.        GENERAL TERMS AND CONDITIONS: 

1. AGREEMENT – Upon request of the Company, customer may be required to 
enter into an agreement for any service. 

 
2. RATE OPTIONS – Where more than one rate schedule is available for the 

same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s).  The Company is not required to change a 
customer from one rate schedule to another more often than once in 12 
months unless there is a material change in the customer’s load which alters 
the availability and/or applicability of such rate(s), or unless a change becomes 
necessary as a result of an order issued by the Commission or a court having 
jurisdiction.  The Company will not be required to make any change in a fixed 
term contract except as provided therein. 
 

3. RULES FOR APPLICATION OF GAS SERVICE:  
a. Residential gas service is available to any residential customer for 

domestic purposes only.  Residential gas service is defined as service for 
general domestic household purposes in space occupied as living quarters, 
designed for occupancy by one family with separate cooking facilities.  
Typical service would include the following: single private residences, 
single apartments, mobile homes and sorority and fraternity houses with 
separate meters and auxiliary buildings on the same premise as the living 
quarters, used for residential purposes, or for the producing operations of a 
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 farm or ranch, may be served on the residential rate. This is not an all-
inclusive list. 

 
b. Nonresidential service is defined as service provided to a business 

enterprise in space occupied and operated for non-residential purposes.  
Typical service would include stores, offices, shops, restaurants, boarding 
houses, hotels, service garages, wholesale houses, filling stations, barber 
shops, beauty parlors, master metered apartment houses, common areas 
of shopping malls or apartments (such as halls or basements), churches, 
elevators, schools and facilities located away from the home site (this is not 
an all-inclusive list). 

 
c. The definitions above are based upon the supply of service to an entire 

premise through a single delivery and metering point.  Separate supply for 
the same customer at other points of consumption may be separately 
metered and billed. 

 
d. If separate metering is not practical for a single unit (one premise) that is 

using gas for both domestic purposes and for conducting business (or for 
nonresidential purposes as defined herein), the customer will be billed 
under the predominate use policy.  Under this policy, the customer’s 
combined service is billed under the rate (residential or non-residential) 
applicable to the type of service which constitutes 50% or more of the 
customer’s total connected load. 

 
e. Other classes of service furnished by the Company shall be defined in 

applicable rate schedules or in rules and regulations pertaining thereto.  
Service to customers for which no specific rate schedule is applicable shall 
be billed under the non-residential rates. 

 
4. DISPATCHING – Transportation customers will adhere to gas dispatching 

policies and procedures established by the Company to facilitate transportation 
service.  The Company will inform customer of any changes in dispatching 
policies that may affect transportation services as they occur. 

 
5. RULES COVERING GAS SERVICE TO MANUFACTURED HOMES – The 

rules and regulation for providing gas service to manufactured homes are in 
accordance with the Code of Federal Regulations (24CFR Part 3280 – 
Manufactured Home Construction and Safety Standards) Subpart G and H
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 which pertain to gas piping and appliance installation.  In addition to the above 
rules, the Company also follows the regulations set forth in the NFPA 501A, 
Fire Safety Criteria for Manufactured Home Installations, Sites, and 
Communities.  This information is available at Montana-Dakota Utilities Co.’s 
offices. 

 
6. CONSUMER DEPOSITS – The Company will determine whether or not a 

deposit shall be required of an applicant for gas service in accordance with the 
following criteria: 
a. The amount of such deposit shall not exceed one-sixth of the estimated 

annual bill.  If a customer has no deposit or one which is inadequate in 
comparison with his recent bills for service the Company may collect an 
additional amount in order to bring the total deposit up to the foregoing 
standard.  Should a customer be unable to pay the full amount of the 
deposit, the Company shall accept payment of the deposit in reasonable 
installments not to exceed four months. 

 
b. The Company may accept in lieu of a cash deposit a contract signed by a 

guarantor, satisfactory to the Company, whereby the payment of a 
specified sum not to exceed the required cash deposit is guaranteed. The 
term of such contract shall automatically terminate after the customer has 
established credit that would result in return of a deposit or at the 
guarantor’s request upon sixty days written notice to the Company.  
However, no agreement shall be terminated without the customer having 
made satisfactory settlement for any balance, which the customer owes the 
Company.  Upon termination of a guarantee contract, a new contract or a 
cash deposit may be required by the Company. 

 
c. The customer may, in lieu of a deposit, be placed on an early payment list 

whereby customer shall pay the service bill within a minimum of five 
working days.  However for early payment, early disconnection shall be 
proper when a customer fails to pay the service bill within a minimum of 
five working days. 

  
A deposit shall earn interest at the rate of 7% per year for such period as 
the customer receives service.  Interest shall be credited to the customer’s 
account annually during the month of December.
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Deposits with interest shall be refunded to customers at termination of 
service provided all billings for service have been paid.  Deposits with 
interest will be refunded to all active customers, after the deposit has been 
held for 12 months, provided prompt payment record, as defined in the 
Commission rules, has been established.  
 

7. METERING AND MEASUREMENT: 
a. The Company will meter the volume of natural gas delivered to customer at 

the delivery point.  Such meter measurement will be conclusive upon both 
parties unless such meter is found to be inaccurate, in which case the 
quantity supplied to customer shall be determined by as correct an 
estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer’s operations and other pertinent facts.  The 
Company will test meters in accordance with applicable state utility rules 
and regulations. 

 
b. Interruptible sales and transportation customers agree to provide the cost 

of the installation of remote data acquisition equipment to the Company, as 
required before service is implemented as provided for in the applicable 
rate schedule. 

 
8. MEASUREMENT UNIT FOR BILLING PURPOSES – The measurement unit 

for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified.  Billing will be calculated to the nearest one-tenth (1/10) dk.  One dk 
equals 10 therms or 1,000,000 Btu’s.  Dk’s shall be calculated by the 
application of a thermal factor to the volumes metered.  This thermal factor 
consists of:  
 
a. An altitude adjustment factor used to convert metered volumes at local sales 

base pressure to a standard pressure base of 14.73 psia, and 
 

b.  A Btu adjustment factor used to reflect the heating value of the gas 
delivered. 

 
9. UNIT OF VOLUME FOR MEASUREMENT – The unit of volume for purpose of 

measurement shall be one (1) cubic foot of gas at either local sales base 
pressure or 14.73 psia, as appropriate, and at a temperature base of 60 de-
grees Fahrenheit (60° F).  All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance with 
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 procedures contained in ANSI-API Standard 2530, First Edition, as amended.  
Where natural gas is measured with positive displacement or turbine meters, 
correction to local sales base pressure shall be made for actual pressure and 
temperature with factors calculated from Boyle’s and Charles’ Laws.  Where 
gas is delivered at 20 psig or more, the deviation of the natural gas from 
Boyle’s Law shall be determined by application of Supercompressibility Factors 
for Natural Gas published by the American Gas Association, Inc., copyright 
1955, as amended or superseded.  Where gas is measured with electronic 
correcting instruments at pressures greater than local sales base, 
supercompressibility will be calculated in the corrector using AGA-3/NX-19, as 
amended, supercompressiblity calculation.  For hand-billed accounts, 
application of supercompressibility factors will be waived on monthly-billed 
volumes of 250 dk or less. 

 
   Local sales base pressure is defined as five (5) ounces per square inch gauge 

pressure plus local average atmospheric pressure. 
 

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY – Priority of 
Service from highest to lowest: 
a. Priority 1 – Firm sales service. 
b. Priority 2 – Small interruptible sales and small interruptible transportation 

services at the maximum rate on a pro rata basis. 
c. Priority 3 – Large interruptible sales and large interruptible transportation 

services at the maximum rate on a pro rata basis. 
d. Priority 4 – Small interruptible sales and small interruptible transportation 

services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

e. Priority 5 – Large interruptible sales and large interruptible transportation 
services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

f. Priority 6 – Gas scheduled to clear imbalances. 
 

Montana-Dakota shall have the right, in its sole discretion, to deviate from 
the above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on  
Montana-Dakota’s system.
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Montana-Dakota reserves the right to provide service to customers with 
lower priority while service to higher priority customers is being curtailed 
due to restrictions at a given delivery or receipt point.  When such 
restrictions are eliminated, Montana-Dakota will reinstate sales and/or 
transportation of gas according to each customer’s original priority. 

 
11. EXCESS FLOW VALVE – In accordance with Federal Pipeline Safety 

Regulations 49 CFR 192.383, the Company will install an excess flow valve on 
an existing service line at the customer’s request at a mutually agreeable date.  
The actual cost of the installation will be assessed to the customer.  

 
12. LATE PAYMENT – Amounts billed will be considered past due if not paid by 

the due date shown on the bill.  An amount equal to 1% per month will be 
applied to any past due amount, provided however, that such amount shall not 
apply where a bill is in dispute or a formal complaint is being processed. 
 
All payments received will apply to the customer’s account prior to calculating 
the late payment charge.  Those payments applied shall satisfy the oldest 
portion of the bill first. 

 
13. RETURNED CHECK CHARGE – A charge of $40.00 will be collected by the 

Company for any check not honored by the customer’s financial institution for 
any reason. 

 
14. MANUAL METER READING CHARGE– A monthly Manual Meter Reading 

Charge of $26.05 per month will be assessed customer(s) who have 
requested, and received Company approval, to have their meter read manually 
each month in lieu of an AMR-equipped meter read.  Customer(s) agree to 
contract for the manual reading of the meter for a minimum period of one year. 

 
15. TAX CLAUSE – In addition to the charges provided for in the gas tariffs of the 

Company, there shall be charged pro rata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of any usage fees or 
any sales, use, franchise or excise taxes, whether they be denominated as 
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise, 
levied against or imposed upon the Company by any municipality, political 
subdivision, or other entity, for the privilege of conducting its utility operations 
therein.
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The charges to be added to the customers’ service bills under this clause shall 
be limited to the customers within the corporate limits of the municipality, 
political subdivision or other entity imposing the tax. 
 

16. UTILITY CUSTOMER SERVICES: 
a. The following services will be performed at no charge regardless of the 

time of performance: 
1. Fire and explosion calls. 
 
2. Investigate hazardous conditions on customer premises, such as gas 

leaks, odor complaints, and combustion gas fumes. 
 

3. Maintenance or repair of Company-owned facilities on the customer’s 
premises. 

 
    4. Pilot relights necessary due to an interruption in gas service be deemed 

to be the Company’s responsibility. 
 

b. The following service calls will be performed at no charge during the 
Company’s normal business hours: 
1. Cut-ins and cut-outs. 

 
2. Investigating high bills or inadequate service complaints. 

 
3. Location of underground Company facilities for contractors, builders, 

plumbers, etc. 
 

17. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS – 
For service requested by customers after the Company’s normal business 
hours, a charge will be made for labor at standard overtime service rates and 
materials at retail prices.  Customers requesting service after the Company’s 
normal business hours will be informed of the after hour service rate and 
encouraged to have the service performed during normal business hours.  

 
To ensure the Company can service the customer during normal business 
hours, the customer’s call must be received by 12:00 p.m., local time, on a 
regular work day for a disconnection or reconnection of service that same day.  
For calls received after 12:00 p.m., local time, on a regular work day, 
customers will be advised that over time service rates will apply if service is 
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required that day and the work cannot be completed during normal working 
hours. Service may be scheduled for a future workday to avoid overtime 
charges. 
 

18. NOTICE TO DISCONTINUE GAS SERVICE – Customers desiring to have 
their gas service discontinued shall notify the Company during regular 
business hours, one business day before service is to be discontinued.  Such 
notice shall be by letter or telephone call to the Company’s Customer Service 
Center.  Saturdays, Sundays and legal holidays are not considered business 
days.  

 
19. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE – A 

customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

 
20. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS – 

A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 
  
Residential - 
The Basic Service Charge applicable during the period service was not being 
used and a charge of $30.00.  The minimum will be based on standard 
overtime rates for reconnecting service after normal business hours.   
 
Non-Residential - 
The Basic Service Charge applicable during the period while service was not 
being used.  However the reconnection charge applicable to seasonal non-
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = 130 
dk; Large Firm General = 1,189 dk; and Small Interruptible = 3,618 dk), and a 
charge of $30.00 will apply to all reconnections occurring during normal 
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business hours.  The $30.00 reconnection charge will be based on standard 
overtime rates for reconnection of service occurring after normal business 
hours.  
 
Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 

 
21. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS – All 

amounts billed for services are due when rendered and will be considered 
delinquent if not paid by the due date shown on the bill.  If any customer shall 
become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission. 
 
The Company may collect a fee of $30.00 before restoring gas service which 
has been disconnected for nonpayment of service bills during normal business 
hours.  For calls received after 12:00 p.m. local time on a regular workday, 
customers will be advised that over time service rates will apply if service is 
required that day and the work cannot be completed during normal working 
hours. Service may be scheduled for a future workday to avoid overtime 
charges. 

 
22. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 

NONPAYMENT OF BILLS – The Company reserves the right to discontinue 
service for any of the following reasons: 
 
a.  In the event of customer use of equipment in such a manner as to 

adversely affect the Company’s equipment or service to others. 
 

b. In the event of tampering with the equipment furnished and owned by the 
Company. 

 
c. For violation of, or noncompliance with, the Company’s rules on file with 

the Commission.
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d. For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service. 

 
e. For refusal of reasonable access to property to the agent or employee of 

the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters. 

 
The right to discontinue service for any of the above reasons may be exercised 
whenever and as often as such reasons may occur, and any delay on the part 
of the Company in exercising such rights, or omission of any action permissible 
hereunder, shall not be deemed a waiver of its rights to exercise same. 

 
Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with 
civil authorities, or fraudulent use, tampering with or destroying the Company’s 
facilities.  

 
 The Company may collect a reconnect fee of $30.00 before restoring gas 

service which has been disconnected for the above causes. 
 
23. UNAUTHORIZED USE OF SERVICE – Unauthorized use of service is defined 

as any deliberate interference such as tampering with the Company’s meter, 
pressure regulator, registration, connections, equipment, seals, valve, 
procedures or records resulting in a loss of revenue to the Company. 
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company’s consent. 

 
a. Examples of unauthorized use of service includes, but is not limited to, 

tampering or unauthorized reconnection by the following methods: 
 

1. Bypass piping around meter. 
2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the  accurate 

registration of gas usage. 
7. Gas being used after service has been discontinued by the Company.
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8. Gas being used after service has been discontinued by the Company 
as a result of a new customer turning gas on without the proper connect 
request. 

 
b. In the event that there has been unauthorized use of service, the customer 

shall be charged for: 
 

1. Time, material and transportation costs used in investigation. 
2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4.   Any damage to Company property. 
5. A minimum fee of $30.00 will apply. 
 
All such charges shall be at current standard or customary amounts  
being charged for similar services, equipment, facilities and labor by the  
Company.  
 

c. Reconnection of Service: 
 Gas service disconnected for any of the above reasons shall be 

reconnected after a customer has furnished satisfactory evidence of 
compliance with the Company’s rules and conditions of service, and  

 paid any service charges which are due, including: 
 

1.   All delinquent bills, if any. 
2.   The amount of any Company revenue loss attributable to said         
      tampering. 
3. Expenses incurred by the Company in replacing or repairing the  

Meter or other appliance costs incurred in preparation of the bill,  
plus costs as outlined in paragraph 23.b.above; 

4.   Reconnection fee applicable. 
5. A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V, paragraph 6 CONSUMER 
DEPOSITS. 

 
24. GAS METER TEST BY CUSTOMER REQUEST - Any customer may request 

the Company to test its gas meter.  The Company shall make the test as soon 
as possible after receipt of the request.  If a request is made within one year 
after a previous request, the Company may require a deposit as follows:
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 Meter Rating  Deposit Amount 
 

Residential 
 All      $10.00 
 

Non-Residential 
 425 CFH* or less      $40.00 
 426 CFH to 1000 CFH      $40.00 
 Over 1000 CFH      $70.00 
 *   Cubic feet per hour 
 

The deposit shall be refunded only if the meter is found to have an un-
acceptable error, as defined in the Commission's regulations. In the case 
where a meter is replaced due to malfunction, a customer will be allowed one 
additional free meter test within 12 months, if requested by the customer. 
 

25. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be 
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources 
and its subsidiaries. The bill shall be computed at the applicable rate, and the 
amount reduced by 33 1/3%. 

 
26. BILLING ADJUSTMENTS - If a meter or billing error results from 1) an 

inaccurate meter, 2) an incorrect reading of the meter, 3) an incorrect 
application of a rate schedule, 4) an incorrect connection of the meter, 5) an 
application of an incorrect multiplier or constant or 6) other errors affecting a 
customer’s bills:  
 
a. Resulting in a customer being underbilled, the Company shall recalculate 

the bills and reissue corrected bills for service during the period of the 
error.  If the error date cannot be determined with reasonable certainty, the 
charge shall be limited to twelve months from the date the error was 
discovered. In no event shall a residential customer be charged for a period 
exceeding one year.   

 
b. Resulting in a customer being overbilled, the Company shall recalculate the 

bills and reissue corrected bills for service during the period of the error.  If 
the error date cannot be determined with reasonable certainty, the refund 
shall be limited to twelve months from the date the error was discovered.
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27. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 - Interruptible Gas Service Extension Policy 
Rate 120 - Firm Gas Service Extension Policy 
Rate 124 - Replacement, Relocation and Repair 
  of Gas Service Lines 
Rate 134 - Rules and Policies for Implementing Master Metering 
 
Rate 140 

 
- 

Restrictions 
Meter Data and Privacy Policy  

 
VI. MISCELLANEOUS CHARGES 

 Amount or 
 1. Service Charges Reference
   

a. Consumer deposit  Rate 100 §V.6.  
 
b. Return check $40.00 
 
c. Manual Meter Reading Charge       $26.05 
 
d. Minimum reconnect charge after 
 termination for nonpayment or other causes 
 - During normal business hours  $30.00 
 - After normal business hours standard overtime rates 
 
e. Minimum reconnect charge applicable 

 to seasonal or temporary customers 
 - During normal business hours Rate 100 §V.20 
 - After normal business hours Rate 100 §V.20 
 
f. Reconnection charge applicable to 
 transport customers when electronic 
 metering must be reinstalled $160.00 
 
g. Special test of meter at customer's 
 written request (see Rate 100 §V.24. 
 as to when this charge is applicable) 
 - Meter error more than ±2% None 
 - Meter error within ±2% and meter was Labor & materials 
  tested within the prior 12 months Minimum of $30.00
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h.    Service request after normal             Materials & Labor 
 business hours at standard overtime rates 

 
i. Firm service main extension  Rate 120 
 
j. Interruptible service main extension Rate 119 
 

Approx. 
  Per  Annual 
Month  Percent 

2. Late Payment Charges (on unpaid balance)      1%     12% 
 
3.       Interest on Consumer Deposits      Rate 100 §V.6

    

 

 

 

 

 

N 
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 Availability: 
Under the Company’s Summary Billing Plan, customers are provided an optional 
billing arrangement under which a customer’s multiple premises may be 
consolidated into one billing statement each month.  This billing arrangement is 
available in all communities served by the Company for customers who voluntarily 
agree to participate in the Summary Billing Plan and who continue to meet the 
availability and terms and conditions of the plan.   
 
The Company may limit the number of premises participating in the plan and 
exclude services based on rate and/or customer class or credit standing with the 
Company.  Seasonal, short-term, or temporary customers will not be allowed to 
enroll.  Participation in other optional programs such as Balanced Billing may also 
limit a customer’s ability to participate in this billing arrangement.  This is not an all-
inclusive list of exclusions and service enrollment is at the Company’s sole 
discretion.   

 
General Terms and Conditions: 

1. A customer requesting Summary Billing must provide 45 days advanced notice 
of their request to enroll. 

 
2. Customer agrees to contract for Summary Billing for a minimum of one year.   
 
3. Each service enrolled in the Summary Billing Plan shall be billed at the 

otherwise applicable rate schedule. 
 
4. The Company, at its sole discretion, will select the bill date for an enrolled 

customer’s Summary Bill. 
 
5. Enrolled customers need only make one payment each month covering the 

total amount due for all services included in the Summary Bill. 
 

6. Payment policies remain in effect for each customer participating in the plan.  
Any determination of delinquencies will be based on the bill date of the 
Summary Bill.   

a. If a customer participating in the Summary Billing Plan falls into arrears, 
the Company, at its sole discretion, may discontinue this optional billing 
arrangement and revert the services into separate billing statements. 
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7. Either the customer or the Company may cancel a customer’s Summary Billing 
Plan with a 45-day advanced notice of cancellation.  Upon cancellation of the 
plan, a customer’s services will revert into separate billing statements.   

a. Upon cancellation of a Summary Billing Plan, the customer may not 
request the establishment of a new Summary Billing Plan for at least 
one year after cancellation. 

 
8. The Company will not be liable for any customer costs which may result from 

any refusals, delays or failures resulting from requests for, or changes to, a 
customer’s Summary Billing Plan.  
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The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide 
interruptible sales or interruptible transportation service to customers is as follows:  
 
1. Contribution 
 

a. Prior to construction, the customer shall contribute an amount equal to the total 
cost of construction including all gas main extensions, valves, tap setting and 
associated equipment, barricade, service line(s), regulators, meters (excluding 
remote data acquisition equipment), any required payments made by the 
Company to the transmission pipeline to accommodate the extensions, and 
other costs as adjusted for federal and state income taxes. 

 
b. The contribution shall be made by: 

 
i.       A one-time payment prior to construction or, 

 
ii. The customer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the total contribution required 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or written guarantee 
commitment, shall be effective for a five-year period commencing at the 
plant in service date, and is subject to approval and acceptance by the 
Company.  If at the end of the original five-year term, a contribution 
requirement exists for the subject project, the surety or guarantor shall pay 
the Company for such contribution requirement, or 

 
iii. Customer, upon approval by Company, may finance the amount of the 

required contribution subject to the following conditions:  1) maximum 
contribution to be financed shall be determined by the Company at its sole 
discretion, 2) maximum term shall be five years, 3) interest will be charged 
at the Company's incremental weighted cost of capital. 
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c. Upon completion of construction, the contribution amount will be adjusted to 
reflect actual costs, and an additional charge may be levied or a refund may be 
made.  

 
d. Remote data acquisition equipment costs shall be subject to the terms and 

conditions specified in Transportation Service Rates 81 and 82. 
 
2. Refund 
 

a. If within the five-year period from the extension(s) in service date, the total of 
the customer's contribution and actual margin paid to the Company equals or 
exceeds the total present value of the revenue requirement associated with the 
extension, Company shall refund the amount exceeding the revenue 
requirement on the following basis: 

 
i. Annually, beginning at the 2nd anniversary of the extension(s) in service 

date, the Company will refund to the customer, the amount exceeding the 
total present value of the revenue requirement at a rate of 50% of the 
current year margin associated with the customer's actual throughput. 

 
 ii. Customers who have posted a bond, letter of credit, or a written guarantee 

commitment will be notified of any reduction in surety or guarantee 
requirements based on the above calculation. 

 
iii. No refunds will be made for amounts less than $25.00. 

 
b. Interest will be calculated annually by the Company on any refund amounts and 

shall be equal to the average commercial paper interest rate (A1/P1), not to 
exceed 12 percent per annum. 

 
c. No refund shall be made by the Company after the five-year refund period has 

expired, and in no case shall the refund, excluding interest, exceed the amount 
of contribution made by the customer. 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
Section No. 5 

Original Sheet No. 20 
  

FIRM GAS SERVICE EXTENSION POLICY Rate 120  
Page 1 of 6 

 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director - Regulatory Affairs   
    
Docket No.: NG23-014   
 

The policy of Montana-Dakota Utilities Co. for gas extensions necessary to provide firm 
sales or firm transportation service to customers is as follows: 
 
A.    General Rules and Regulations Applicable to all Firm Service Extensions 
 
      1. An extension will be constructed without a contribution if the estimated capital 

expenditure is cost justified as defined in paragraph A.3. 
 
       2. The Company may require customer or developer cost participation if the 

estimated capital expenditure is not cost justified. 
 
       3. The extension will be considered cost justified if the calculated maximum 

allowable investment equals or exceeds the estimated capital expenditure 
using the following formula: 

 
       Maximum Allowable Investment (MAI) = 
 

[Annual Basic Service Charge + (Project’s Estimated 3rd Year 
Annual Dk x Distribution Delivery or Demand Charge)] 

Levelized Annual Revenue Requirement Factor (LARR) 
 

 
4. Cost of the extension shall include, if applicable, the gas main extension(s), 

valves, tap setting and associated equipment, barricade, service line(s), any 
required payments made by the Company to the transmission pipeline 
company to accommodate the extension(s), and other costs excluding the 
distribution meter and regulator.   

 
The service line is that portion of the gas service extending from the main to 
the connection at the house regulator and/or meter.   
 

5. Where cost participation is required, such extension is subject to execution of 
the Company's standard agreement for extensions by the customer or the 
developer and Company. 

 
6. A refund will be made only when there is a reduction in the amount of 

contribution required within a five-year period from the extension(s) in service 
date.  Interest will be calculated annually by the Company on any refund 

C 
 
 
 

 
C 
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amounts and shall be equal to the average commercial paper interest rate 
(A1/P1), not to exceed 12 percent per annum. 

 
No refund shall be made by Company after the five-year refund period and in 
no case shall the refund excluding interest, exceed the amount of the 
contribution. 

  
7. The Company reserves the right to charge customer the cost associated with 

providing service to customer if service is not initiated within 12 months of such 
installation. 

 
B.    Customer Extensions 
 

Cost participation for extensions where customers will be immediately available for 
service is as follows: 

 
 1. Contribution - 

 
  a. When a contribution is required, the customer(s) shall pay the Company 

the portion of the capital expenditure not cost justified as determined in 
accordance with paragraph A.3. 

 
               b.     The contribution shall be made by: 
 

         i.      A one-time payment prior to construction, or 
 

ii. Payment of 25% of the contribution prior to construction and the 
balance in no more than twenty-four equal monthly installments.  If 
customer discontinues service within the twenty-four month period, 
the balance will be due and payable upon discontinuance of 
service, or  

 
iii. Customer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the required contribution 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or written 
guarantee commitment, shall be effective for the original five-year 
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 term and is subject to approval and acceptance by the Company.  If 
at the end of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated maximum 
expenditure, the surety or guarantor shall reimburse the Company 
for such recalculated contribution requirement, or 

 
iv. Customer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions:  1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five 
years, 3) interest will be charged at the Company's incremental 
weighted cost of capital. 

 
c. Upon completion of construction, the contribution amount will be adjusted 

to reflect actual costs, and an additional charge may be levied or a refund 
may be made. 

 
d.      If within the five-year period from the extension(s) in service date, the 

number of active customers and related volume exceeds the third-year 
projections, the Company shall recompute the contribution requirement by 
recalculating the maximum allowable investment. 

 
e. The recalculated contribution requirement shall be collected from the new 

applicant(s). 
 
      2.      Refund - 
 

a. The Company will refund to the original contributor(s) the amount required 
to reduce their contribution to the recalculated contribution requirement.  
No refunds will be made for amounts less than $25.00.  Customers who 
have posted a bond, letter of credit, or written guarantee commitment will 
be notified of any reduction in surety or guarantee requirements. 

 
b. No refunds will be made until the new applicants begin taking service from 

the Company. 
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c. If the addition of new customers will increase the contribution required from 
existing customer(s), the extension will be considered a new extension and 
treated separately. 

 
      3. Incremental Expansion Surcharge -                                        
  

a. The Company, in its sole discretion, may offer an Incremental Expansion 
Surcharge (Surcharge) to groups of customers requesting service totaling 
10 or more when the total estimated cost would otherwise have been 
prohibitive under the Company’s present rates and gas service extension 
policy.  The contribution requirement to be collected under the Surcharge 
shall be the amount of the capital expenditure in excess of the Maximum 
Allowable Investment determined in accordance with paragraph A.3. 

 
i. A minimum up-front payment of $100.00 will be collected from each 

customer who signs an agreement to participate in the expansion. 
 

ii. For projects that are expected to be recovered within a 5-year period, 
the Surcharge shall be set at a fixed monthly charge of $5.00 per 
month plus $1.50 per dk. 

 
iii. For projects that are not expected to be recovered within a 5-year 

period, the Surcharge shall be set at a fixed monthly charge of $5.00 
per month plus a commodity charge designed to provide recovery of 
the contribution requirement. 

 
b.    The Surcharge shall remain in effect until the net present value of the 

contribution requirement, calculated using a discount rate equal to the 
overall rate of return authorized in the last rate case, is collected. 

 
c.    The Surcharge shall apply to all customers connecting to natural gas service 

within the expansion area until the contribution requirement is satisfied. 
 
d. The net present value of the Surcharge will be treated as a contribution-in-aid 

of construction for accounting purposes. 
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C.    Developer Extensions 
 

Cost participation may be required for extensions such as a subdivision or mobile 
home court, in which a developer is installing roads, utilities, etc., before housing is 
built.   
 
1. Contribution - 

 
 a.   When a contribution is required, the developer shall pay the Company the    

portion of the capital expenditure not cost justified as determined in 
accordance with paragraph A.3. 

 
b. The contribution shall be made by: 

 
  i.  A one-time payment prior to construction, or 

 
ii. Developer may post a bond, irrevocable letter of credit, or a written 

guarantee commitment in the amount of the required contribution 
prior to construction.  Such bond, issued by a bonding company 
authorized to do business in the state, letter of credit, or a written 
guarantee commitment, shall be effective for the original five-year 
term and is subject to approval and acceptance by the Company.  If 
at the end of the original five-year term, a contribution requirement 
exists in the subject project based on a recalculated maximum 
expenditure, the surety shall reimburse the Company for such 
recalculated contribution requirement, or 

 
iii. Developer, upon approval by Company, may finance the amount of 

the required contribution subject to the following conditions: 1) 
maximum contribution to be financed shall be determined by the 
Company at its sole discretion, 2) maximum term shall be five years, 
3) interest will be charged at the Company's incremental weighted 
cost of capital.                  

 
c. Upon completion of construction, the contribution amount will be adjusted to 

reflect actual costs, and an additional charge may be levied or a refund may 
be made.
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 2. Refund - 
 
                a. If within the five-year period from the extension(s) in service date, the 

number of active customers and related volumes exceeds the third-year 
projections, the Company shall recompute the contribution requirement by 
recalculating the maximum allowable investment.  Such recalculation shall 
be done annually based upon the anniversary of the extension(s) in service 
date. 

 
b. The Company will refund to the developer the amount required to reduce 

their contribution to the recalculated contribution requirement.  No refunds 
will be made for amounts less than $25.00.  Developers who have posted a 
bond, letter of credit, or written guarantee commitment will be notified of any 
reduction in surety or guarantee requirements. 

 
c. If the addition of new customer(s) will increase the contribution required 

from the developer, the extension will be considered a new extension and 
treated separately. 
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1.   Where service line location changes are required due to building encroachments (a 
building is being constructed or is already located over a service line, etc.) or due 
to a customer request to move a service line, the customer shall be charged on the 
basis of direct costs incurred by the Company.  

 
2.   Whenever a service line is damaged by the customer or someone under the 

employ of the customer necessitating the service line to be either repaired or 
replaced in whole or in substantial part, such work shall be charged for on a direct 
cost basis.  If the damage was caused by independent contractors, not in the 
employ of the customer, the charges shall be billed directly to such contractor. 

 
3. Service line changes necessary to increase the size and capacity of an existing 

service line because of increased demand shall be treated in accordance with Firm 
Gas Service Extension Policy Rate 120. 

DT 
 
 
 
 
 
 
 
 
 
 
 
 
DT 
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Section 1.  Definitions 
 
(a) "Multiple occupancy building" shall mean any building which contains more than 

one residential or commercial unit. 
 
(b) "New multiple occupancy building" shall mean any building for which the physical 

labor involved in the erection of such building started on or after June 13, 1980. 
 
(c) "Existing multiple occupancy building" shall mean any building for which the 

physical labor involved in the erection of such building started before June 13, 
1980. 

 
(d) "Mobile home court or trailer park" shall mean any such mobile home courts or 

trailer parks in which residence is predominantly either permanent or long term, 
and shall not include mobile home courts or trailer parks in which residency is 
highly transient, such as campgrounds for recreational vehicles or trailers used for 
recreation or vacations. 

 
(e) "New mobile home courts or trailer parks" shall mean such courts or parks, for 

which the physical labor involved in the construction commenced on or after June 
13, 1980. 

 
(f) "Existing mobile home courts or trailer parks" shall mean such courts or parks, for 

which the physical labor involved in the construction commenced before June 13, 
1980. 

 
(g) "Master metered service" shall mean gas service provided to more than one 

residential or commercial unit through a single meter. 
 
(h) "Individually metered service" shall mean gas service provided to one residential 

or commercial unit through a single meter which serves that unit only and no other 
unit. 

 
(i)         "Company" shall mean Montana-Dakota Utilities Co.

◄
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Section 2.   Applicability 
 

Natural gas service to new multiple occupancy buildings and mobile home courts 
or trailer parks shall be provided as individually metered service only unless 
specifically exempted by one or more of the provisions contained in Section 3 
below. 

 
Section 3.  Exceptions 
 
(a) Residential multiple occupancy buildings consisting of no more than two units, one 

of which is owner occupied, may be served by one master meter. 
 
(b) The following multiple occupancy buildings or facilities may be served by master 

meter: 
  

(i) Hospitals 
(ii) Nursing or convalescent homes 
(iii) Transient hotels or motels 
(iv) Dormitories 
(v) Campgrounds 
(vi) Residential facilities of a transient nature 

 
(c) Existing multiple occupancy buildings (construction of which commenced before 

June 13, 1980) which are presently receiving master metered gas service may 
continue to be served on a master metered basis. 

 
(d) Master metered gas service provided for central heating or cooling systems, 

central ventilating systems or for central hot water heating systems. 
 
(e) Service to multiple occupancy buildings constructed, owned or operated with funds 

appropriated through the U.S. Department of Housing and Urban Development, or 
any other federal or state government agency, shall be served by individual 
meters.  If such individual metering requirement is inconsistent with regulations 
promulgated by such department or agency, service on a master metered basis is 
allowed.

◄
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(f)        Existing mobile home courts and trailer parks may continue to be 
 served on a master metered basis, subject to Section 5 of this tariff. 
 
Section 4.  Remodeling and Renovation 
 

Where there is an existing multiple occupancy building receiving master metered 
gas service which is substantially remodeled or renovated for continued use as a 
multiple occupancy building, for which the physical labor for remodeling or 
renovation is begun after June 13, 1980, gas service to the units after completion 
of the remodeling or renovation shall be on an individual metered basis, unless the 
owner of such building demonstrates to the South Dakota Public Utilities 
Commission that such conversion would be impractical, uneconomical or 
unfeasible, and the owner of such building provides the Company with evidence of 
the South Dakota Public Utilities Commission decision. 

 
Section 5.  Owner or Operator Charge for Gas Service 
 
(a) Gas service to an existing master metered multiple occupancy building, if not 

otherwise prohibited by this tariff, shall be provided only upon condition that 
charges for gas made by the owner or operator to each tenant or occupant shall 
be equal to each tenant's or occupant's pro rata share of the total amount charged 
to the owner or operator by the Company in proportion to the ratio of the total 
square foot floor area of the building. 

 
(b) Gas service to an existing master metered mobile home court or trailer park shall 

be provided only upon condition that charges for gas made by the owner or 
operator of such court or park to each tenant or occupant shall be equal to such 
tenant's or occupant's pro rata share of the total amount charged to the owner by 
the Company in proportion to the ratio of the square foot floor area of each 
tenant's or occupant's unit to the total square foot floor area of the mobile home 
court or trailer park.

◄
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Section 6.  Variation 
 

Any variation from the above rules will only be made after the owner or operator 
provides evidence of South Dakota Public Utilities Commission approval of such 
variation. 

 
 All other rules and regulations of Montana-Dakota which govern gas service in 

South Dakota and which do not conflict with the provisions of this rule shall apply to 
gas service provided to new and existing buildings which are subject to this rule.  
The customer is responsible for ascertaining and complying with all applicable rules 
and regulations of any governmental authority having jurisdiction over the subject 
matter of this rule. 

◄
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I.    Meter Data and Privacy Policy: 
 The Company will comply with federal and state legislation and regulatory statutes, 

regulations and decisions, as applicable, concerning, the use, retention, and sharing 
of Meter Data. 

 
 The Company owns the Meter Data and will use such information in the provision and 

development of any of its services. 
 
 This tariff pertains to Meter Data that is maintained by the Company in the ordinary 

course of business, including the transporting by third parties of natural gas to 
customers served from the Company’s distribution system. 

 
II. Definitions: 
 The Company provides a definition of “Meter Data” and utilizes the privacy guidelines 

and definitions of the North American Energy Standards Board (NAESB) in support of 
this tariff.  NAESB is a voluntary non-profit organization comprised of members from 
all aspects of the natural gas and electric industries. 

 
 Authorization: The result of a process by which the Customer provides informed 

written consent in a manner consistent with the applicable Governing Documents and 
any requirements of the applicable regulatory authority. 

 
 Governing Documents: Applicable law, regulatory documents (e.g., tariffs, rules and 

regulations), and Customer consent forms that determine the interactions among 
parties. 

 
 Meter Data:  Information that is gathered and managed by the Company that enables 

it to provide services to Customers.  This includes data that can be collected from a 
standard energy service meter, a digital meter with two-way communications 
capabilities, analysis that is created by the Company from a combination of various 
data types, and general Customer contact and service information. 
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 Third Party:  An entity, that is permitted to receive Meter Data in accordance with 
applicable law, regulation, the Governing Documents and any requirements of the 
applicable regulatory authority, other than, the Company and its contracted agents, 
the applicable regulatory authority, Independent System Operators or other regional 
entities, which seeks or is provided Meter Data, including any entity under contract 
with the Third Party to perform the services or provide Meter Data, including any entity 
under contract with the Third Party to perform the services or provide the products as 
described in the Customer’s Authorization. 

 
III. Meter Data Collection: 

This tariff pertains to Meter Data that is maintained by the Company in the ordinary 
course of business. 

 
IV. Meter Data Protection and Security: 

Meter Data is kept confidential absent Customer written Authorization for its release to 
a Third Party.  The Company shall terminate, within a reasonable period of time, a 
Third Party’s right to access future Meter Data for a Customer when: (i) the Customer 
withdraws its Authorization using the method provided by the Company, (ii) the 
Customer’s Authorization has reached the end of the specified period, (iii) a 
Customer’s service associated with a premise is terminated, or (iv) as required by 
Governing Documents. 
 

The Company may release Meter Data, without Customer consent, as required by law 
enforcement agencies with a warrant or subpoena, social service agencies, actions 
involving civil litigation, or regulatory agency orders, rules, or regulations and 
exceptions permitted by federal or state statutes or laws. 
 
The Company may release aggregated and/or anonymized data for multiple 
customers to third parties, with a qualifying business purpose, when requested.  No 
identifiable customer information will be provided and the Company will provide the 
data aggregated to a level the Company determines to ensure customer anonymity 
and to prevent re-identification of the customer information by the data recipient. 
 
The Company will only provide customer identifiers in the file upon receiving each 
customer’s written authorization and upon verification of accuracy by the Company.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N 
 
 
 

 
 
 
 

N 
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V. Meter Data Access and Sharing: 
 The Company will provide Meter Data to the Customer of record upon request and to 

Company affiliates, contractors, or agents subject to the applicable federal and state 
law.  The Company will require any affiliate and the affiliate’s employees, agents and 
contractors having access to the Meter Data subject to this tariff to treat such data in 
the same manner as required of the Company under its Sensitive Information Policy 
Statement.  The Company will provide Meter Data to a Customer’s Third Party 
designee upon receiving a Customer’s written Authorization and upon verification of 
accuracy by the Company. 

 
VI. Meter Data Retention: 
 The Company stores and maintains Meter Data for a reasonable period in its ordinary 

course of business.  The Company will make and retain, for a reasonable period of 
time, records related to disclosures of Meter Data to Third Parties. 

 
VII. Meter Data Breach Notification: 
 The Company will use reasonable efforts and commercially practicable methods to 

notify affected Customers of a breach of this policy.  The Company will restore the 
integrity of the system and Meter Data to the extent, and as soon as, reasonably 
practicable. 

 
VIII. Hold Harmless: 
 Once the Company has disclosed Meter Data in accordance with this tariff, federal or 

state law, applicable Governing Documents or requirements of a regulatory authority, 
the Company is not responsible or liable in any way whatsoever after the disclosure 
of that information, including but not limited to, the security of such information, the 
use or misuse of such information or the subsequent disclosure by the recipient or 
other parties.   

 
IX. Questions or Complaints: 
 Questions or complaints about the implementation or enforcement of this tariff may 

be directed to: 
 

   Regulatory Affairs Department 
   Montana-Dakota Utilities Co. 
   400 North 4th Street 
   Bismarck, ND  58501 
   Telephone: 1-800-638-3278 
   Website:  www.montana-dakota.com 
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SERVICE FOR v 009~I~NA-DAKOTA 
ANY CUSTOMER 

123 MAIN ST 
A $,,d):,'itJiary rJI MOO nesoisrces llrovp, tnc ANY TOWN, SD 12345-6789 

In the Community to Serve" 
www.montana-dakota.com 

PAGE 1 of 1 
ACCOUNT NUMBER 

123 456 7890 1 
NOTICE DATE AMOUNT DUE 

December 15. 2022 $63,06 

►►► REMINDER ◄◄◄ 
Your account is past due. 

Dear ANY CUSTOMER, 

We value your business. It is our desire to meet your energy needs 
today and well into the future. To continue to serve you best, 
please review your account balance. This is a friendly reminder that 
your payment was due on November 28, 2022. 

We understand life gets hectic and other responsibilities may take 
priority. We are here to help. Please use one of the payment 
options listed to the right , and if needed, call us for assistance in 
paying your bill. Montana-Dakota Utilities Co. offers many options 
for financial assistance. 

Customer Service 
1-800-638-3278 
Mon-Fri 
7:30 a.m - 6:30 p.m. 

Enroll in AutoPay and never miss a payment again. You can 
enroll once your account is current by logging in to your online 
account. 

Emergency calls are accepted 24/7 by calling 1-800-638-3278. 

Disregard this notice if payment has been made. Thank you. 

ACCOUNT NUMBER 

~ MONTANA-DAKOTA 123 4ss 7aso 1 
UTILITIES CO 

Payment Options: 
Online: Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24/7. 

f>hQru!:. To make a debit, cred it card or 
check-by-phone payment, call 1-866-263-5185. 
A fee far each transaction will apply. 

Payment Locations: Pay by cash, check or 
money order at one of our payment locations, 
Nearest locations can be found at 
www.montana-dakota.com 

Please note, payments are not 
accepted at our local offices. 

Mail: Montana-Dakota Util ities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

..:SubsidiarytJ'MO/J RP.$Wfi:BS UlllfJI), Inc. ~AM= O=U~NT=D=U=E ____ _ 
In the Community to serve"' $63.06 

ANY CUSTOMER 
123 MAIN ST 
ANYTOV\/N, SD 12345-6789 

445 

PO Box 5600 
Bismarck, ND 58506-5600 

Please enter alll<Junt enclosed 

$ 
Wri!'e account number on check and 
make payable to CNG CortJ. 
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SERVICE FDR w ~9i~I~NA-DAKOTA 
ANY CUSTOMER 

123MAIN ST 
I\ &I/Jsi{/i;if'J a! MOU Rrsoun;cs (,'IV!!P, hm. ANY TOWN, SD 12345-6789 

In the Commttnily to Serve'· 
www.montana-dakota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTICE DATE 
Ap ril 13, 2023 

PADE 1 of 1 

AMOUNT DUE 

$303.48 

►►► REMINDER NOTICE ◄◄◄ 
REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opportunity to serve you. This is a reminder 
that there is still a balance owing on the recently closed account for the 
address shown. 

If you have al ready made the payment, please disregard this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utili ty 

Service Address 

123 MAIN ST 

V. MONTANA-DAKOTA 
UT/LIT/ESCO, 
A S11/J,<;idia.'} cf MDU RestM'C(:S Group, Inc. 

In the Community to Serve"' 

Past 
Due 

$303.48 

ACCOU NT NUMG[R 

123 456 7890 1 

Account 
Balance 

$303.48 

PO Box 5600 

Payment Options: 
~ To make a debit, cred it card or 
check-by-phone paym ent, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction wi ll apply. 

Payment Locations: Pay by cash, check or money 
order at one of our payment locations. Call ou r 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

QnJlne; Go to www.montana-dakota.com and 
use our free On line Account Services to make 
payments 24/7. 

Mail: Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilit ies Co. 
1-800-638-3278 
7:30 a.m - 6:30 p.m. Mon -Fri 

AMOUNT DUE 

$303.48 

Please en1er amount enclosed 

Bi!nrnrck, tJD 58506-5600 $ 
ANY CUSTOMER 
123 MAIN ST 
ANY TOWN, SO 12345-6789 II 

Write ;icc:oo/JI numb6-f on -;11eck and 
mAk°' pafttble 10 MDU 

□ 138878869189 □□□□□ 3 □ 348 □□□□□ 3 □ 348 
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SER VICE FDR 

WMONTANA-DAKOTA 
UTILITIES CO 

ANY CUSTOMER 

123 MAIN ST 
A SutJ::."id!ary of MDU Rl!rourcr:s Groop, /111:. ANY TOWN. SD I 2345-6789 

In the Community to Serve·~· 
www.montana-dalrota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTICE DATE 

May 1. 2023 

PAGE 1 of 1 

AMOUNTDUE 

$303.48 

►►► FINAL NOTICE ◄◄◄ 
YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due to your failure to pay the final bill or respond to our previous notices 
for the account referenced above, we are preparing to assign this to our 
collection agency. 

You can sti ll prevent this action by making a payment or contacting us at 
the number listed , to make acceptable payment arrangements, 

within ten days from the date of this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Util ity 

Service Add ress 

123 MAIN ST 

T MONTANA-DAKOTA 
UT/LIT/ESCO 
,1 Sl.lbsi<li¥r of MJJU -~SG1111:rs bftll111, inc. 

In the Community to Serve'' 

Past 
Due 

$303.48 

ACCOUN I NJMBcH 

123 456 7890 1 

Account 
Balance 

$303.48 

PO Box 5600 

Payment Options: 
~ To make a debit, credi t card or 
check-by-phone payment, call our customer 
service number and fo llow the prompts to be 
connected with our independent service provider. 
A fee for each transaction wi ll apply. 

Payment Locations: Pay by cash , check or money 
order at one of our payment locations. Call our 
customer service number or visi t 
www.montana-dakota.com to find the nearest 
location. 

Qn1lrre;_ Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24/7. 

Mail : Montana-Dakota Uti lities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Uti lities Co. 
1-800~38-3276 
7:30 a.m - 6:30 p.m. Mon-Fri 

AMOUNT DUE 

$303.48 

Please enter amount enclosed 

Bismarck. NO 58506-5600 

ANY CUSTOMER 
123 MAIN ST 
A NY TOWN, SD 12345-6789 II 

1795 

Write .1cco~'flf number o,, check. and 
mlike ocJyabJe to MCU, 

□ 138878869189 □□□□□ 3 □ 348 □□□ □ □ 3 □ 348 
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W~9~NA-DAKOTA 
A &lbsi<tW}' or M[}f} ReS{Wl'[;f:! GAA;p, me 

In the Community to Serve" 

SERVICE FOR 
ANY CUSTOMER 

123 MAIN ST 
ANYTOWN , SD 12345-6789 
www.montana-dal<ota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTICE OATE 

April 17, 2023 

PAGE 1 ot1 

MUST BE PAID BY 

May 2, 2023 

AMOUNT DUE 

$371.48 

►►► DISCONNECT NOTICE ◄◄◄ 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR VALUED CUSTOMER, 

BUT YOU MUST TAKE ACTION NOW. 

Your account is now past due. Payment of your past due balance or 
satisfactory arrangements must be received by 

May 2, 2023 
or your service may be disconnected without further notice. Should this 
action result in your service being disconnected, payment in full plus a 
charge for reconnection will be required. In addition, a security deposit or 
an additional deposit may be required before service is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

"w. ~9,fil~NA-DAKOTA 
A Subsidiary (J( MOO ReS(l{.ur:es Cto,_,p. Inc, 

In the Community 10 Serve" 

Past 
Due 

$371.48 

ACCOUNT NUMBER 

324 222 1873 8 

Account 
Balance 

$428.97 

PO Box 5600 

Payment Options: 
By Phone: To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations: Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location . 

Online: Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24/7. 

Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800~38-3278 
7:30 a.m - 6:30 p.m. Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. 
you have unresolved questions regarding this 
notice, the South Dakota Public Utilities 
Commission staff is available at 1-800-332-1782 
or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

AMOUNT DUE 

$371.48 

Please enter amount enclosed 

Bismarck, ND 58506-5600 1$ 
ANY CUSTOMER 
123 MAIN ST 
ANYTOWN, SD 12345-6789 

709 

Write c1c.-c=l l'MJmber un check illlrl 
make payable to MDU. 
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VMONTANA-DAKOTA 
UT/LIT/ESCO 
A Subsidiary rtf MDI.J Resoun:t:s Crroup, Inc. 

In the Community ta Serve'' 

BERVICE FDR 
ANY CUSTOMER 

123 MAIN ST 
ANYOWN, SD 12345-6789 
www.montana-dalcota.com 

ACCOUNT NUMBER 

123 456 7890 1 

NOTICE DATE 
January 23, 2023 

PAGE 1 of 1 

MUST BE PAID BY 
March 2, 2023 

AMOUNT DUE 

$130.03 

►►► FINAL NOTICE ◄◄◄ 
REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a disconnect notice regard ing your past due 
account This is your final notification that your gas and/or electric service 
wi ll be discontinued unless the past due amount is paid in full or 
satisfactory arrangements are made with Montana-Dakota Util ities Co. by 

March 2, 2023. 

Should this action result in your service being discontinued, payment in ful l 
plus a charge for reconnection will be required. In addition, a security 
deposit or an additional deposit may be required before service is resto red. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

Utility 

Service Address 

123 MAIN ST 

WMONTANA-DAKOTA 
UT/UT/ESCO 
A St1/Jsidi/i1y (J{ MDU Rr.sriwces Cvtlvp, Irle, 

In the Community to Serve·'• 

Past 
Due 

$130.03 

ACCOUNT NUMBER 

123 456 7890 1 

Account 
Balance 

$216.03 

PO Box 5600 

Payment Options: 
By Phone: To make a debit, cred it card or 
check-by-phone payment, call our customer 
service number and fol low the prompts to be 
connected with our independent service provider. 
A fee for each transaction will apply. 

Payment Locations: Pay by cash, check or money 
order at one of our payment locations. Call our 
customer service number or visit 
www.montana-dakota.com to find the nearest 
location . 

QrJ.1.iJ:ill;, Go to www.montana-dakota.com and 
use our free Online Account Services to make 
payments 24/7. 

Mail: Montana-Dakota Util ities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7:30 a_m - 6:30 p.m. Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. 
you have unresolved questions regarding this 
notice, the South Dakota Public Utilities 
Comm ission staff is available at 1-800-332-1782 
or mai l to 500 E Capitol Ave Pierre, SD 
57501 -5070. 

AMOUNT DUE 

$130.03 

Please enter amount enclosed 

Bismarck, ND 585D6-56D□ 

ANY CUSTOMER 
123 MAIN ST 
ANY TOWN , SD 12345-6798 

779 

Write account number on check and 
make ~>ayable to MDU. 
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~ MONTANA-DAKOTA 
• UTILITIES ca 

A-o/MDU....._Groop, 11c. 

In the Community to Serve" 

SERVICE FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
3123 N MAIN ST 
ANY TOWN, SD 12345-6789 

PAGE 1 012 
ACCOUNT NUMBER DATE DUE 

123 456 7890 1 May 16, 2023 

BILL DATE 

Apr24, 2023 
AMOUNT DUE 

$189.71 

www.montana-dalcota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/2 1/2023 Thank you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/16/23 

$263.13 

-263.13 

75.32 

114.39 

S189.71 
Any balance remaining after the due date is subject to a late payment 
charge of 1.0% per month. 

Gas Charges 
BILUNG PERIOD DAYS 
3125/23 - 4/21/23 28 
METER NUMBER 
012776152 
METER READ DATE 
4/21/23 
Next scheduled read 5123123 

RATE 

USAGE HISTORY (Ilk) 

i~ili iHIU U 
' "' .,, ' '!Lil. 

60 • Residential Gas Average Dally Dk 0.31 0.33 
Average regional temp 39 35 
Days in billing period 29 28 

CURRENT PREVIOUS DIFFEREMCE 
READING READING 

952.5 - 943.8 = 8.7 
Basic Service Charge 28 Days x $0.30 
Distribulion Delivery 92 Dk x $1 .836 
Cost of Gas 2.3 Dk x $6.43 
Cost of Gas 6.9 Dk K $5.19 
CT A 2.3 Dk x $0.025 
CTA 6.9 Dk x $0.015 
DDSM ·2.9 Dk x $1.B36 
Slate Tax 4.5% K $70.73 
City Tax 2% x $70.73 

Pl.£ASE KEEP THIS PORTION FOA YOURRECOROS 

THERM 
FACTOR 

X 1 .057495 

Total Charges 

Dk USED 

= 9.2 
8.40 

16.89 
14.79 
35.81 
0.06 
0.10 

-5.32 
3.18 
1.41 

575.32 

CUSTOMER SERVICE & EMERGENCY SERVICE 

1-800-638-3278 

Emergencies: 24 hours a day 
Non-emetgencies: Mon-Fri , 7:30 a.m • 6 :30 p.m. 

EmaW: customerservlce@mdu.com 
Mail: Montana-Dakota Ulilities Co., 

s " 
May 

T W T F S 

1 2 3 -4 6 fi 

1 a ci 10 11 12 1J 

14 16 18 11 18 t it 20 

2, 22 23 24 25 26 27 

29 29 :,o 31 

Alln : Customer Service. PO Box 7608, Boise. ID 
83707-1608. Please include your account number. See-~:~~!~~,!,,■ 
CALL BEFORE YOU DIG 811 on thebaclfolth& page. 

Electric Charges 
BILLING PERIOD DAYS 
3125/23 - 4/21/23 28 
METER NUMBER 
011416009 
METER READ DATE 
4/21/23 
Next scheduled read 5123123 

RATE 

USAGE HISTORY (Kwh) 

10 • Residential Electric Average Daily Kwh 
Average regional temp 
Days in billing period 

pr '22 
31.55 

39 
29 

Apr '23 
28.96 

35 
28 

CURRENT 
REA.DING 

52715 

PREVIOUS 
READING 

• 51904 
Basic Service Charge 28 Days x $0.247 
Energy 750 Kwh x $0.07862 
Energy 61 Kwh K $0.04862 
Fuel & Purchased Power 203 Kwh x $0.02595 
Fuel & Purchased Power 608 Kwh x $0.02299 
Transmission Cost Rider8 11 Kwh x $0.01734 
lnfraslruclure Rider 811 Kwh x $0.00646 
Slate Tax 4.5% x $107.41 
City Tax2%x$107.41 

Total Charges 

T0TALUSE0 

= 811 Kwh 

6.92 
58.97 
2.97 
5.27 

13.98 
14.06 
5.24 
4.83 
2.15 

5114.39 

Pl.£ASE RETURN THlS PORTION WITH YOUR PAYMEHT I.WCIHG SURE THE RET\JRN AOOAESS SHCtVS IN THE ENVELOPE \.,,NOOW, 

W ~g~~NA-DAKOTA 
ACCOUNT NUMBER 

123 456 7890 1 

JTE 11,.39 
JTG 75.32 

ASUbsidiMyolMDU-....Group. Inc. 

□ Has your mallln11 addrtss 
or phone numbar changell7 
Check here ano proviOe Oetails on back. 

ll1l••1•1•1111•1•lllll1l1ll••···••l••11111111111•1ll1l1l,,ll11•11 

ANY CUSTOMER 

PO BOX 999 
ANY TOWN SD 12345-0001 

2057~ 

PO BOX 5600 
BISMARCK ND 58506-5000 

EDUE~ .,...,,.,..-,,----
May 16, 2023 

AMOUNT_O_\JE ______ _ 

$189.71 

Please enler amount enclosed 
if different than amount due. 

Wrh ac:coc.nl number on check and 
ma.lie payable to MDU. 
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V.MONfANA-D\KOTA 
• UTIUT1ESCO Customer Service: 800-638-3278 • Monday-Friday• 7:30 a.m - 6:30 p.m. 
·-.,---"' Call volume is generally higher on Mondays, for faster seNice please call Tuesday-Friday 

In 1M communJty IO -

Ways to Pay Your Bill 
Onine: Go to www.montana-dakota.com for OU' free online payment selVice. 
Oo:::e )OU have registered, S1mpty log in each rronth to rrake ~r payment using 
any actrve U.S. checking account. It's an easy and secure way to v,ew and/or pay 
your bill o nline 24fl. 

www.montana-dakota.com ,.,,,, 
locations; thS"e is no charge for this service. Call Customer Service 01' vi sit our 
website fOI' the nearest payment location. Payments made at a payment location 
~:~.aedited to your account until they are received by Montana-Dakota 

AutoPay: AutomaticaUy pay your bill each rronth ~ having rvbntana-Dakota 
Uti\ities withdraw p.1r pa~rt from y:>IX financial 1nstltut10n on your bll's due date 
wh1Ch is shown on your bill stub. Enroll electror11cally by logging into your aocourt ' 
online and completing the onhne form 

By Mail: Mail )<)Ur payment along with )<)Ur boll stub to MDU, P.O. Box 5600, 
Bismarck, ND 58506--5600 Be sure to allow time for mailing so your payment is 
rece11Jed by the due date. 

ff~~~!i~~~in~;~rn;~~;~ ~:~~~t~t ~~of~~~;,,.1tJCe 
interested, sign up through )IOUr account using Online Account Services at www 
rrontana-dakota.com or contact Customer Service at 800--638-3278. Speedpav': Pay )<)Ur b,I I by phone or onlme 24fl through this independent servtce 

provider. Use a credit card, debit card, or electronic checl:.. To l5e Speedpaf 
by phone, call llt6-263-5185 ard follow the prorrpts. To payorJ,ne, visrt the 
Speedpay9website. Be sure to have )'QUr ac_count number ready when using thrs 
service. A cornenieo:e fee for each transaction will apply. 

Payment _D.Je Date: Your bill is past due tf not paid b; the due date shown on the 
front of this bilh~ statement. If )IOU are fB}'ing with a _credit card_ or paying at one 
of our payment locatiore in resp:,nse to a Disconnection of Serv1ce f'JotK:e, please 
contact Montana-Dakota at &:0-638-3278 and let us know that payment has been 
made Payment l ocations: Pay by cash, check 01' money ordS" at one of 01.¥ payment 

Billing Terms and Definitions 
Th_E: rates reflec:ted on yaur bill have been approved by the Pu~icSefvice Commission or Public 
Utihties CommissKln in the state where service is provided. Copte5 of the oompany's current 
tariffs are availabk atwww.montana-dakota.com 

~~~ i: OJrvi~ ~~~d~;~t~l~Y~~l~h:idl!~1~ ~~i~19a/~= of the fixed 

ConstDnt: A fixed value use:! to coll\lert meter readings to actual energy use when certain 
equipment is used in the metering processsi.x:h as rurrent and potential transfonners. 
Coct of Gas: This charge recovers the cost of gas itself as well as other related costs Montana
Dakota incurs from its pipeline suppliers in providing natural gas service.~ cost of gas tS 

~~ ~;;~~~~~i~~ ~:~~fi~ subject to change on a monthly basis, and does not 

CTA - Co~ervation Tracking Adjustment A charge that provides funding forcommissK>n
approved conservation programs. 
Demand Oiarge: A charge designed to recover the demand or peak-related costs associated 
with the delivery of electric service from the generation source to your meter. 
Distribution Delivery Oiarge or Energy Charge: A volumetric charge to re:over the costs of 
delivering energy to )Our meter. This amount varies with the a rrount of energy used 
DDSM - Distribution Delivery Stabilization Mechanism: A charge af'P'icable to gas service 
designed to ad Just for ~e r:Ner- or under-collection of distributKln delivery reven ues due to 
actual temperature dev1atKlns from normal temperatures This adjustment is apphcable dunng 
the billing periods Nov. 1-May 1. 
Dk-Dekatherms: The Dk billed is reflective of the total amount of natural gas used in the 
billing period. The amount of natural gas used as measured by the gas meter iscorn,,erted to Dk 
by applying a them, factor to the measured use in orderttJ reflect the heating value of natural 
gas delivered 
Envirormental Cost Adjustment A charge per Kwh applicable to eJectricservice associated 

~~ %~~t;.:~ ~~i~~~~~~ ~~:~~~~~~s_generating statiOns The Environmental 

lmportaot CustomeL loformati!m 

If YOU have questions regarding ;our bill or service, please call rvbntana-0akota Customer 
ServK:e FIRST at 800-638-327ll If y,u canoot pay your bill at this time, we aie wiling to 
make satisfactory pa)l!TIEH1t arrangements. If your9uest1ons are not resolved after :,ou 
have called Customer Service, )IOU may contact the regulatory ager.::y governing in the 
state where seNice is pro.,ided 

MT PSC: 800-&4U150or write to P.O. Box 202601, Helena, MT 59620-2601 
• ND PSC: 701-328-2400 or wnte to /fl) E. Boulevard, Bemarck, ND 58505-0480 

SD PUC: 605-773-3201 or write to 5CO E. Capit'" Ave, Pierre, SD 57501-5070 
WY PSC: 888-570-9'105 or write to 2515 Warren Ave., Suite 300, Cheyenne, WY82002 

Fuel and ~chased Power. This charge rerovers the ~uel and purc_hased power costs the 
company ma.us in supplying its customers with el€Ctricrty. This cost is a pass-through to 
rustomers and is subject to change on a rronthly basis. 
Tax Tracking Adj: A charge to iefle:;tctianges in MontDna-Dakota's Montana state and local 
taxes, such as property ta:xes, including a true-up of taxes reo::wered to actual taxes paid 

::=~~ ~ ~c~?rf~~~~r~~~~o;t~c:~~~~=~~~~~=,:eratK)n 
Generation Rider is subject to change on an annual basis. 
Kw- Kilowatt The Kw billed is the peak demand (or maximum 15-mmute measured demand) 
~~ricitydunng the billing period or the minimum Kw amount as stated in the oompany's 

Kwh - Kilowatt-hour: The Kwh billed is the total amount of electricity used in the billing period 
Kvar Penalty: A penalty applicable to a customer operating its faci lities outside the power factor 
range stated on the company's ta riffs. 
Power S4=>ply Coct Aq: Adjustment perKwh to reflect changes i~ the cost of fuel and 

~rc;:s~~;rt~~~:rf.:~ ~~du;;~b~~•~~~g~~~~~n;i~I ba~naty. This ad1ustmem 

Renewable Resource Adj / Infrastructure Rider. A charge per Kwh for certain investments in 
renewable 9~t1on. The Renewable ResourceAdylnfrastructure Rider is subject to change on 
an annual basis. 
TCA- T ra~mission Coct Adjustment A cha~r Kwh applicable to electric service for =~ tc1~~~~j~~~~ae~e~~unri:n~ualibas~ents net of revenues recetV8J from 

Therm Factor: The therm factor adjusts the amount of natural gas measured by the meter for 
the heat content and atmospheric pressure of the gas delivered to a customer's premise. This 
convers10n ensures that all customers are billed based on the heat value of the gas during the 
appiocable bolling penod 
USBC - Universal Sy.stem Benefits Oiarge: A charge that provides funding for conservation 
and low-,nrome programs 

Payments made tr check or electronically that are dishonored tr the bank will be assessed 
a returned payment fee. 
Vi,1,en you provide a check as paymen, you authonze us to use informar,on from )'O<I' 
check either to make a one-n·me electroric fund transfer from your acax.nt a to pncess 
the payment as a check transaction. When ~ use irlormation from your check to make an 
electronic fund transfer (EFT), funds may be V1-1thdraW1 from your account as soon as the 
same day~ recejve your payment. The transaction \Mil app:ar on you- bank statement 
~s EFT.and you wfl not receive a copy or an image of your check fromyourfinancial 
mstitLJt1on. 

Payments marked with a restn'ctJVe legend (Paid in ~ull, for exan-ple) will not act as an 
accord and satisfaction without our express pfor Wltten appr0val 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Has your mailing/email address Please provide details here and check the box on the front of this stub. 
or phone number changed? 

Account No.: 

Name: ___________________________ _ 

Mailing Address: 

City: ___________ State: ____ Z IP: ______ _ 

Home Phone: '--- ~ '-------- Cel l Phone: L_ __ c_ _____ _ 

Email : _________________________ _ 
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CUSTOMER REFERENCE GUIDE 
 
 
 

Use this link for the Customer Reference Guide 
 

 

https://www.montana-dakota.com/wp-content/uploads/PDFs/Rates-Tariffs/SouthDakota/Customer-Reference-Guide.pdf
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ADDITIONAL CUSTO ER 
INFORMATION FOR 

SOUTH DAKOTA CUSTO 

Ot$1'UTU, 

3Aller'llll0- d,opulll 
-Ol-po,llll>gb __ .,. potliond 

,nspecuon, ma1n1enance. rep1acemen1 01 
equipment oc to condue1 111Vest,ga110RS for 
hazar<loos con<111,ons 

6. u1111u1hoclzecl iae cl Monta1111-Da1<ota·s 
eqlJPlWlt oc tan-penng wllh Montana
Da1<0ta's se,v,ce equipment 

Th tcllOw ng IS a t ol oondrlk>ns . •• ol whch 
rrost occur, before )'O<l wll be disoonnecled loc 
non.paymenl d • bll. 
1, A CU6lomer may be r1,ce111"'11 service from 

cntana-Dakola at mo,e than one location. 
Only the service for which the bll IS 
delinquent can be dl$<:0Meeled. 

2. 8dls are dlle when receNed BIiis became 
derrnquent twenty-,wo (22) days al!IW bl""O 
lransmllal dale Thl5 pe11od may be shoctened 
f the customel's name Is on the e.i rty 
payments 1151. This ume pe!10d may be I-
m eases ol lraud, llegal use oc when • IS 
clearly lndcated that tne customer Is 
l)leparing IO Jeave. MOntana-Dakola v.,1 send 
)'O<l a w en noltce glVlng you an ad tionll 
1en ( tO) days In which to pay the bil to av<Md 
dsconnecbon 

3. U !hrs Is the cus ome,'s first d1soonnedlon 
not>Oe, cne customer wll recewe an addrtoonal 
personal noltee by elthel telephone. v15l 01 
certmed mal 8-0lh w en nouce and pe1sonal 
nolJce sne II con ta In a S1a1emen1 or the 
CUS!Ome(s r'rgtrl to appeal and where 10 appeal 

•· The customer, f ne or she clams lnabily to 
pay oc extenuating clrcurr&tanoes. ,s ur,witr,g 
to enter into a reasonable agreemen wdh 
Mcntana-DakoCa to pay the serv,ce blll 

s. No t:oona l rde or Jost disp<lle oonce<nlng 111e 
bill 15. A dlli)Ule shaft not be defined IS 
bor>A fide anrd iust n tne customer does nol 

The-• 

c-

.,.,,. 
pay the undisputed por110n ol the bll and 
doe5 nol, aher notice d their right to do so 
contact tile COl1YT'l6$IOl1 with tne unresotYed 
d15pute wltl'lln ten (tO) WO<IOng days aner Ute 
dsccnnection not.lee was sent 

Nalural gas or e1ec1n:: serViee snan noc be 
dlSCOnr-.cled on any Frlday, saiurday Sunday 
oc legal holiday, or at any time when Monlar>A· 
Datcota'll busl.-s Offices are nd open to 
Ille pLtilc. 

The CU$1ome< Cl n pay • de nquent bill at lhe 
last mnute to avoid d,soonnec!Jon Montana· 
Da-'s rep,esentatlvewho COll'l8$ 10 dl5oonnect 
lhe service can alSO accept tast,mr,ute paymenlS 

In a lanrdlold•tenant s tuat,on, where tt• 
maier '" ,n lhe tanrdlor<fs name. Montar>A-Oa!G:)(a 
Witt not d,sconnect lhe u1 ty se<VICe un~I lhe 
tenam has been ottered lhe opportunry to put 
lhe natural gas M!fVlce 0< electrlC W<Vlce in tlleir 
o,vn name and lhe 1enan1 has turned down !hrs 
oiler Montana-Dakota wdt not ask the tenant to 
pay artt outsianrd,ig 01 other charges owed 
~ Ille lanrdlOrd. 

The dJsconnection ol utirty sen,lcea dunng 
cold w ther oould cause a threat tor-ah and 
tile. Montana-Dak0ta shal no1 dlsoonne<:1 
resldenltat U!Jity servioe lrom NoY t to March 31 
w•~ adding an addrtlOnal 30 days lo the normal 
d,sconnect,on date Mcntana-Dako4a 61\al notify 
1ne custotner belOle the no1ma1 dlSCOMeet10t1 
dale that the customer has an addl!Jonal lhirty 
(30) ys untrl disconnection ol seMCII 

H dl5connecti0n or utdly serv,ceg wtl 
aggra,...,e an 151,ng medtcal emergency ol 1he 
cu510mef, a mermer ol his lamly 01 olher 
perrnanen resldenl d the premse, Montana• 
Dal<Ota v.111 pcrs,pone df5oonnecti0n or &EtVioes 

-
2 

3 

~~ ,~, ... -.,.~ 
4..... .... .......... 

..,. ---4~- - .. -
-CIW,g&-rylll 

5'fb,..,.,..,__ ... 
IOca~ on 'fO'I pren.. ·01 

tor 30 days trom tr.a dale d a physician's ceitd,cate 
oc nolice lrom a public hea•h oc social services 
olllclal that suet, a medleat emeroency !OOSIS ThlS 
extenSion Is linted to a ~le !Nrty (30) day peu:ld 

INSUFFICIENT REASONS FOR REFUSAL 
Montana-Oak0ta cannd reluse to serve a person 
1. Who wil r,ot pay a delll lo anocne< utoy, 0< a 

debt 101 anolher cJus or servrce. or a debt 101 
other blls nol based on lied raleS 01 <:hargeg 

2 For non-paymenl or a bil tor wlllch he or she 
IS guaranior, 

3. A ng lor servtce In a dwellng where the lormer 
occupant was Clel,nquent 

4 Who IS IMng wllh sor,wone lhal Is In deal to 
Montll\ll•Dal<ola In an len'l)t 10 torce payment 
ol that bll. '""'"Ill wnen lhal person even 
!hough not personaly Hable 10 Montana-oa a, 
IS lry,ng 10 Ott MHVICe back lo 1lle lndellled 
hOu$8hOICI and no atten'l)t8 are being made 10 
pay tile debl ol lhal household 

This palTl)hlet ,s a s1MT1ma,y 01 Mcn1ana-oa1<o1as 
customer rUles. A oorrplete listr,g ol Montana• 
Dakota customer rules and SOUlh DakcU PIJ:llic 
UIJJ111"5 Cotm1$110Cl rules. regulaUons and role 
6Clledule$ are avalable tor )'O<lr lnspect,on ~ 
oonlact"'II Monlana-Dakaa at 1-800-638-3278 
to 6Clle<lule an appoinln-er4. Vcu can also vlsl 
www mon1ana-<1a1<ota.com 0< v.ww.puc.sd.go,. 
Your bl rng. payment and depcrsl recocds are al&o 
ava1Jatlle 10 you 10< nspecllon. Monlana-Oal<Olll witt 
h•nlsh ad<lrtlonal 1n10rma1,on as you may 
reasonallly requ8'l 

MONfANA-D\KDfA 
• UTIJIIES ca ~....,.,,.,...,_ .... 

,., ... c...-,,, .. -
so 
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WHAT IS THE 
TH I RD PARTY NOTICE PROGRAM? 

Montana-Dakota Utilities Co. (MDU) has a program 
avai lable called "Third Party Notice." This program is 
designed to help customers, especially the elderly or 
infirm or those with language or reading problems, 
when there is a risk of losing utility service due to 
nonpayment of past-due bills. The program is voluntary 
and completion of this form is not required to establish or 
continue util ity service with Montana-Dakota Utilities Co. 

Under the "Third Party Notice" prog ram, if it would 
be necessary to disconnect service due to nonpayment 
of past due bills, the customer as well as the designated 
third party would be notified prior to the disconnect 
date. These notices include specific customer information 
such as, customer name, account number, past due and 
current balances owing on the account. 

A third party can be a friend, relative, church or any 
community agency. The designated third party will have 
the right to receive and provide information regarding 
the customer's personal circumstances. Please talk with 
this third party before you tell MDU this person will help 
you. The third party will not be responsible for payment 
of the customer's bill. 

If your personal circumstances require that a third 
party be aware of a potential disconnection of your utility 
service, please complete and detach the form provided 
and return it to MDU as soon as possible. If you know of 
someone wf-D might benefit from third party notification, 
please let them know of it. 

As individual circumstances frequently may change, 
Third Party Notices are valid for one year only, and an 
annual renewal is required. Please complete the form and 
return it to MDU - even if you have done so before. 

For information of public agencies and community 
organizations which may be able to assist in payment of 
winter utility bills, please call 1-800-638-3278 or write to 
MDU at PO Box 5603, Bismarck, ND 58506-5603. 

"\ii97MON'fANA.D\KO'fA 
~ ununES ca 

A-IIIIIIOIJ--ltl<. 
ln1/19COffllllllll/lylc,S.,VV-

REQUEST FOR A 
THIRD PARTY NOTIFICATION 

(Jo be valid for one year only and annual renewal is required 
Please print as you fill out the form.) 

Customer Name: 

City: _________________ State: _____ Zip: __ _ 

Phone: ________________ _ 

Account Number from Bill: _________ _ 

Montana-Dakota Uti.ilies Co. has my penniss/011 to proiide 
information to and accept information from the party named below 

Customer Signature: ___________ _ 

Date: ________________ _ 

Name of Third Party to be Notified (Isl one name only, please): 

City _________________ State: _____ Zip: __ _ 

Phone: 

Montana-Dakota Utilities Co. will make every effort to send 
a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the request 
understands that MDU assumes no liability for failure of third party 
to receive or act upon said Notice. 

Complete all information and re/um to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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FINAL NOTICE PRIOR TO DISCONNECTION 

OUR MDU REPRESENTATIVE WAS HERE at: ______ □ a.m. / □ p.m. 

YOUR SERVICE ACCOUNT IS SERIOUSLY PAST DUE! 
CONSIDER THIS YOUR FINAL NOTICE AND THAT YOUR NATURAL 
GAS SERVICE WILL BE DISCONNECTED UNLESS PAYMENT OF 

$ ______ _ IS PRESENTED TO MONTANA-DAKOTA 

UTILITIES CO. BY 5:00 P.M. ON ------------
LAST PAYMENT DATE: _____ _ 

- FOR SECURITY PURPOSES, MDU EMPLOYEES ARE UNABLE TO ACCEPT CASH PAYMENT -
(See reverse side for payment options prior to date listed above.) 

• 1-800-MDU-FAST (1-800-638-3278) • 
You have the right to appeal to the South Dakota P.U .C. 

20177-SD(?-17) (Rev. 5-18) Capitol Building, Pierre, SD. 
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NOTICE 
Your Gas and/or Electric Service Was 

DISCONTINUED 

On ______________ , 20 __ , your gas and/or electric 

service was discontinued because of your failure to pay your past due account. 

In order to have your gas and/or electric service restored, please call: 

20171-SD(?-17) 
(Rev. 12/18) 

1-800-M DU-FAST (1-800-638-3278). 

~MONTANA-Il\KOTA 
~ UTILJTIES ca 

A ~olMDIJl1IIIIDIRl:ll.!Gro/Jp,blc. 

In the Cammunlly to Serv8" 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
 Section No. 6 

 Original Sheet No. 12 
 

CONTINUOUS SERVICE AGREEMENT  

Page 1 of 3 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs    
    
Docket No.: NG23-014   

 

 D 
L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

L 

'\tr'WMQNTANA-DAKOTA 
~ UTILITIES CO. 

Aa.-.o/llOO-Gnq,, h:. 
In the Community to Serve" 

CONTINUOUS SERVICE AGREEMENT 

Scan and return wla 
• Emal: Atsto'"ffSf!Ykr@mdu c:om 
• Fu: 1•701-323·3104, or 
- Md: Montan1-D1kot• Ul!llties Co., Attn: Customer Support, PO Box 760!, Boise, ID &3707-1608 

1. ~ The UrtdersiS1ed (hereinlfter referred to H '"Customer, is the Financially Responsible Party (i.e. owner, m1n1pr, or 
otherwise flnancialty responsible for the m1lntenance of the real propertlts described on Exhibit A hereto (herein1fter referred t o as 
"Properties'") which may be occupied by others (hereinafter referred to as "Tenants") from time to 11me. Mont:.1\1.0.kou Utilities Co., • 
OlmJon of MOU Resources Group, Inc. (herein11fter rderred to H the "Uttllty") provldu Natural Gas services (hereinafter referred to H 
"Ent:rl'( Strvices1 to t he ffltton of the Properties in Ktord1nc:e with the terms of tarffs filed with the state re,ulatory a,enc:y of the 
jurisdtrt10n In which the Properties are loated. The Ac,reement ti intended to assure continuous Ener,v Services to the Properties durina 
periods in which I Tenant his not uninaed for or hH flied to rna lntlln Ener1Y Services. 

2. :ll!M· Th ls Aarttment between the Uti lity and the Customer is effectrve uof the date (hereinafter rdemd to H the "EffectiVe Date•) th1t 
ft rs processed by the Utility. For electronic communiatlon purposes. the Customer must provide an 1ct1Ye em1il 1ddress prior to proc:nslna, 
Utility will provide email notificltion th1t t he A&reement hH been ptOcessed. This Aafeement will continue in effect until anceled by either 
party upon five (5) d1ys priof written notice sent in accordance with Plrllflph 5 bek,w. Properties subject to this AJreement must hive 
Eneret" SeMCes 1ctrnted prior to or on the Effective Dlte. Tennin1t10n of this A&reement doe.snot rebeve the Customer from it.s oblipt10n to 
PIY for any Enet1Y Ser,uce char,es Incurred under this Aareement pnor to the effectlYe d1te of termlnatQn. In the event the Customer 
cancels this A&reement with respect to one or more Properties listed on Exhibit A. the Customer m1y not be eli&ible to enter another 
Continuous Servw:e Aareement for • period of 12 months with respect to those Properties that were c1nt'eled. f ail.Ire on the p1rt of the 
Customer to p1y their bih ptOmptly when due shall constitute sufficient lf'Ol,lnds for termin1tion of this Aafeement by the Utility. 

3. RES~BIUTY. The Utility 1aren to provide EnerlY Services at the Properties specified by the Customer between occup1ncy by ten1nts, 
reprdless of the time of yur, until this Aareement ts termln1ted with respect to the properties.. The Customer 1ssume:s li1bihty for EnerD' 
Service ch1rees lncuned dunna periods in which I Tenant hH not assumed responsibilty for p1yment of EnerD' Services to the Propertln. 

In the event of I dispute reprdin11ny sums due. the date of d1SCont1nuance, or the effective d1te of Ener.rServic:es, the Ut.11,ty's records 
wil be presumed corrf!Ct unless t he Customer presents information showlna the Ut.Jlitv's records are incorrect In whic:h event the presumpHon 
shaft no lonprapply. 

• · DtsCONNECTION. The Utility reserves the richt to deny service or d1SConnect EnerlY SeMCes pursuant to the rules ind re,utatlons of the 
1ppllcable reaulltory 1,ency. If• Ten1nt Is denied Ener,v Service, or EnerO" Services to the Ten1nt hive been disconnected, the Customer 
m1y requ.st that t he Enerrf S.Nicn to the 1ppliClble ProjMrty bl: discoflMCtlld without affectinathis Aa:rNment. A d1SConnection of En•rlY 
SeMCestotheProjMrties1tthereqUHtofthe Customerfor1nyotherre1Sonm1yter ""'~ "-" -' -'h-• ~~----

lf a Tenant account 111 Property is discontinued for Nonp1yment of Servlices I DO I DO NOi' request the Utility to 
continue Eneret" Servic:es at the Property and b1I me for such EnerlY Services until • new enant account 1s opene or request termmabon of 
the Acreement wrth respect to the Property. These instructions w1l 1pply even if the Ten1nt remains in the Property. 

S. CHANGES ANO DELETIONS. The Customer 1a,ees to prov de PRIOR WRITTEN NOTtCE to the lhJhty of 1ny chan,es in telephone. nwnber, 
m1ihn1 address. em1il 1ddress or 1dd1t10ns and deletions to Exhibit A. Service Property Loc1t10ns. 

By sipin1thisAa,eement H the Customer, the undersi,sned is authorized to st .. rt or stop Enerrf Servlcn, male additJons ordelet10ns of 
PropertJes to ttlis Aafeement and to enter into this Aareement. Other persons authorited to •ct on behaf of the Customer under this 
Aarttment ue shown on Exhibit B whk h m1y be amended by Customer upon receipt of written notice by the Ut.1hty. 

6. MISCELLANEOUS, This AJreement const11.ut:es the entire Aaree.ment between the p1rties ind supersedes .a prior Aareemenb and 
undem..ndlnp rellt1n1 to continuation of EnulY Services to uy of Customer's properties pror to the effectl'le date of this Acreement. The 
Uti ky has no further respon sibility or labillr.y to the. Customer, expressed or Implied, for continuation of Enerrf Servlt'es to Customer's 
properties u cept II set forth here in. 

7. llABILTY LIMITATION Ttt[ UABIUTYOF TH[ UflJTY UNOut fHISAGR[[M[ Nl SHAUB( llMlt[D TOIMRCCT ACTUAlOAMAG[SOfCUSTOMCfl NOT TO 
[XCCCO $SOO ANO NCITU[R PAJfTY SHAU. 8( RCSPON5elI rOR WCCIAl. lHCIOl NTAl. CXCMP\.MI', OR (()ff5,{QU[NTIAl OAMAGCSOR Affl COM MCRC IAl LOSS 
or AHY KIND (INC LUSING LOSS or I INNCSS OR PAOr lT) n •s LIMITATION AP'f>lJCS TO All ( I.AIM!. WHCTl fCR 8AS£0 ON BN:ACH or CXPABS OR IMPUCO 
WARAAHIY, INOCMNITY, BRCACHOfCONTR.ACT, NtGUGCNCC. STRICT UA8KJTY lN To«T. OAOTIICR lCGAl l HCORY 

8 . SIGNATURE. This Aareement must be. sl&ned by the Customer. If property 11U1n1cement services are used ind a Property Mln1,ers ans this 
Aa,eemen the Property Manaaer 1ssume:s financut responsibility for Ener,v Servkes pursuant to 1h11 AareemenL 

BILLI G I FORMA'nON 
lluH..l'rim (• An 1sterisk indttltesthat the information is required for processina,) 

E-m11d Addre.ss: Fu Number: 
{Cnte-t .tn «rlve e m.iil .w:td1nsk>1eled1onlt<.ommunlcatlon JMl!posn.) •Emer,encyContKt Name: ________ _ 

Spouse/ P1rt.ner N1m1t: _________ _ •Addre.u: ____________ _ 

•&11in1Addreu: __________ _ 

-City: _____ • State: __ • Zip: ___ _ •emercency Phone Number. (__J 

•PnrnaryCont1ct Phone: (__J __ . ___ _ EmployerN1ma: ___________ _ 

Cell Phone: (__J __ . ___ _ Wort Phone: (__J __ . ___ _ 

MOU Account HokierN;ame _________________ _ 

Sign;ature _______________________ Oilte: ______ _ 

H.lme l h.il w■ appe~, on the btll-fi,gnd)ly ,espons;Me penon01 erll:ty 

FOR OFFICE USE ONLY 
Processed by: 

Ccntiiuous Service AW"eemenl Fam - Rev @-24-2015 
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V.~2~I~-DAK0TA 
A Division of MDU Resources Group, Inc. 

In the Community to Serve• 

EXHIBIT A 
SERVICE LOCATIONS 

Scan and return via 
- Email: customerservice@mdu.com 
- Fax: 701-323-3104 or 
- Mall : Montana-Dakota Utilities Co ., Attn: Customer Support, P.O. Box 7608, Boise, ID 83707-1608 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10_ 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

MDU Account Holder Name __________________ _ 

Signature. _________________________ _ Date: _________ _ 

Name that wi ll appear on the bi ll-financially responsible person or entity 

FOR OFFICE USE ONLY 

CSA ID# Processed by: Date: 

Continuous Service Agreement Form - Rev. 09-24-2015 
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V.M2~I~·DAK0TA 
A Division of MDU Resources Group, Inc. 

In the Community to Serve• 

EXHIBITB 
CONTINUOUS SERVICE AGREEMENT AUTHORIZATION 

Scan and return via 
• Email : customerse,vice@mdu.com 
• Fax : 701-323-3104 
• Mail: Montana-Dakota Utilities Co., Attn : Cus1omer Support, P.O. Box 7608, Boise, ID 83707-1608 

The Undersigned authorizes the agent designated below to act as personal representative, on their behalf, with 
regard to a Continuous Service Agreement entered into between the Customer and the Utility . 

The Undersigned authorizes the persons or entities identified below: (1) To be party to information regarding 
the Agreement and account information pertaining to real properties described on the Agreement. (2) To 
provide PRIOR WRITTEN NOTICE to the Utility of any changes to telephone number, mailing address, Email 
address or additions and deletions to properties described on the Agreement. (3) To start and stop Gas 
Services for real properties described on the Agreement. 

(• An asterisk indicates that the information is required for processing.) 

•Name of authorized Property Management Company (Complete if applicable): 

• Name of Authorized Person(s): 

Socia l Security Number: I Business Tax ID Number: 

•Address: 

• city: •state: •zip: 

• Primary Contact Phone: I Cell Phone: I Fax Number: I Email Address: 

I hereby affirm that I am the Financially Responsible Party (i.e. owner, manager, or otherwise financially 
responsible) for the real properties described on Exhibit A and authorize the aforementioned person or entities 
to act on my behalf regarding all aspects of the Continuous Service Agreement. 

Customer Printed Name: --------------------
Signature: ___________________ _ Date: __________ _ 

FOR OFFICE USE ONLY 
CSA ID# Processed by: Date: 
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20458(~81) 
(Re• 12/17/03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date 
To: Montana-Dakota Utll1t1esCo. 

(Addre•s) 

(Cfty. Slate. Zip Code) 

For value received, I, _____________ do hereby absolutely guarantee to pay to Montana-
(Name ofGuoranlor) 

Dakota UtihUes Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance accrued 

by _____________ in the event that Customer's bill for natural gas and/or electricity provided by 
(Name of Customer) 

Montana-Dakota at __________________ is not paid when due, however, liability under 
(Customer's Service Addr .. s) 

thrs Guarantee, other than the collection costs noted below, shall not exoeed the sum of$ ______ .. As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

LJabihty under this Guarantee shall begin on ________ 20 __ , and shall continue until Customer has 

paid for natural gas and/or electric service when due in a prompt and satisfactory manner for twelve consecutive months 

In accordance with Public Service Comm1SSton or Public Utilrt1es Comm1ss1on rules. I expressly waive receipt of notice of 

Montana-Dakota 's acceptance of my guarantee 

I also agree to pay any and all costs that Montana-Dakota may Incur 1n the collection of this guarantee In the event 

legal action 1s required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

thrs guarantee, I agree to pay all legal fees, including attorneys' fees, tn the amount the court determines rs reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME 

(Signature of CuotornerJ (Sii;J'!Jture of Guarantor, 

(Cus1omer's MaiflngAddressJ {Guarantor's Ma.ling Address) 

(Custom•~• Streec Address) (Guarantor's Streec Addres.. DI erenl than Mo,llng Address) 

(Cfty, Slate , Zip Code) (Cfty, State , Zip Cooe) 

{Customer's Telephone Number) (Gllaranlor s Telephone Number) 

3 PAPER COPIES Ong1nal - DIVISION OFFICE Copy • CUSTOMER Copy - GUARANTOR 

Clear Form ! 
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V, ~g~~A-DAKOTA 
A Subsidiary of MDU Resources Group, Inc. 

In the Community to Serve~ 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Scan and return via 

- Email: customerservice@mdu.com 
- Fax: 1-701-323-3104, or 
-Mail: Montana-Dakota Utilities Co ., Attn: Customer Support, PO Box 7608, Boise, ID 83707 -1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerservice@mdu.com, by mail to Montana-Dakota Utilities Co . Attn : Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk * indicates that the information is required for processing.) 

Please Print 

Agent's Name* : ____________ Contact Name: ____________ _ 

Agent's Mailing 
Address*: ________________ Agent's Phone* ________ _ 

Fax: ---------------- -------------

1 of 3 Customer Agent Authorization - Rev. 08-07-2019 
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8. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding : 

o Verification of rate , date of rate change , and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated . 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive , review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing , and future Montana-Dakota 
accounts , including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization , 
and if I choose not to make this Authorization , my Montana-Dakota utility services will not be 
affected. 

2 of 3 Cust omer Agent Authorizat ion - Rev. 08-07-2019 



 

 
 

Montana-Dakota Utilities Co. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 3 

 
 Section No. 6 

 Original Sheet No. 14.2 
 

CUSTOMER’S AGENT AUTHORIZATION FORM 

Page 3 of 3 

 

Date Filed: July 26, 2024 Effective Date: Service rendered on and 
   after September 1, 2024 
Issued By: Travis R. Jacobson   
 Director – Regulatory Affairs    
    
Docket No.: NG23-014   

 

T 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

T 

I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action , damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature , I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization , everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer information as specified in this form . In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing . 

Name of person or business on account(s) ____________________ _ 

Authorized signature for Customer of Record ___________________ _ 

Printed Name ______________ Title ______________ _ 

Telephone Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID# Processed by Date: 

3 of 3 Cust omer Agent Authorization -Rev. 08-07-2019 
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MONTANA-DAKOTA 
UTILITIES CO 
, --,o1MDU-.....Gnq,, '1<. 

In the Community to Serve" 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid . If you have 

questions or require assistance , please contact Montana-Dakota Utilities Co . (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address : PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu .com Fax: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: ___________________________ _ 

Contact Person (if available) : _________________________ _ 

Physical and Mailing Address: __________________________ _ 

Phone: _________ Email: ______________ Fax: _______ _ 

This organization will receive the following information: 

D The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period.• 

Your consent to make available information from the previous ____ months. 

* If you have resided at the address less than the amount of time designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

D Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check o/1 boxes thotopply): 

□ Provide you with products or services you requested 

D Offer you products or services that may be of interest to you 

D Determine your eligibility for an energy program 

D Analyze your energy usage 

□ Other (specify) ______________________ _ 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana

Dakota will require an original, separate consen t form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

***Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. ••• 

•••vou are not required to authorize the disclosure of your information, and your decision notto authorize the 
disclosure will not affect your utility services. ••• 

•••vou may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. ••• 

***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. ••• 

•••in addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 
premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Socia l Security Number or any financial account number to the organization through this 

consent form.*** 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 
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MONTANA-D\KOTA 
UTTL/11ESCQ A_,, ___ .,._ 

In ,,,. Community"' -· 

AUTHORIZATION FORM FOR AGGREGATED/ANONYMIZED ENERGY CONSUMPTION DATA 

Please complete all fields on this form and sign at the bottom to request acoess to aggregated or anonymized 
energy consumption data for the service addresses listed below. This form will not be reviewed if it is not fully 
completed and signed. Submission of the form does not guarantee the data wi ll be provided. Approval to release 
data per this form may occur only after Montana-Dakota's review and approval of the request in its sole discretion. 

If you have questions or require assistance, please contact Montana Dakota-Utilities Co. (Montana-Dakota). 
Montana-Dakota may have this form in other languages. To ot:.tain a COPf in another language, please call 1-800-638-3278. 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com. 

SUBMIT FORM FOR PROCESSING: 

Montana-Dakota Utilities Co, Attn: Customer Support 

Mailing Address: PO Box 7608, Boise ID 83707-1608 

Email: customerservice@mdu .com Fax: 701 -323-3104 Questions? 1-800-638-3278 

Reason for requesting aggregated/anonymized energy consumption . Check all that apply: 

D Energy Efficiency & Conservation 

D HUD Compliance Date: '------------------' 
Account Number/Meter Number Service Address 

AGGREGATED/ANONYMIZED ENERGY CONSUMPTION INFORMATION COLLECTION PERIOD 

This form is a request for a one-time disclosure of consumption for a period not to exceed the prior 36 months 
from the time the form is processed. Montana-Dakota reserves the right to limit the number of requests made to 
once per year and will not be responsible for fulfilling additional requests within the same 12-month period. 
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MONTANA-0\KDTA 
1/TlLmESca 
A-,,,t/lDJ--s. 

Ill Ille Commun/ly ID S.W-

TO BE COMPLETED BY THE REQUESTOR 

Organization/Trade Name:~----------------------~ 

Printed Name & Title : 

Mailing Address:~-------------------------~ 

Phone#: Fax#: 
~-------~ '---------~ 

Email Address: 

How would you like to have the data provided to you? Select one : 

D Email D Fax D Mail 

Select one of the options listed below for the data format: 

D Total usage by month w/ # of meters-Aggregated 

D Total usage by month by meter-Anonymized 

Aggregated data sets must include at least 4 customer accounts with no single 
customer's energy usage exceeding 50% of total usage for the data set. 

Anonymized data sets must include at least 15 customer accounts with no single 
customer's energy usage exceeding 15% of total usage for the data set. 

If the data sets do not meet these requirements, then all customers within the data sets 
must provide written consent using Montana-Dakota 's Consent to Disclose Energy 
Utility Information form. 

The consumption usage provided will be made available to the requestor by Montana-Dakota 
for the purposes of energy efficiency, conservation or HUD compliance and should only be 
utilized by authorized individuals or organizations and for the purpose(s) stated on this form. 

By signing this form, you agree to the terms of th is authorization and the security requirements 
to receive aggregated/anonymized energy consumption data from Montana-Dakota. 

Signature :~---------------------------~ 

Title : Date: 
'---------------' ~--------------' 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, madethis ___ dayof ________ ~ 20_, is by and between 
MONTANA-DAKOTA UTILITIES CO. hereinafter called "Company'', and 
located in'-----------'' hereinafter called "Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows: 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or Customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT(Sl, RATE SCHEDULE(Sl, AND QUANTITIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit "A". 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facilitate service under this Agreement. Company will inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
Customer at the delivery point. Such quantities will be conclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer 
shall be determined by calculation, taking into consideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commission. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit "A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified in attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, in 
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall 
be subject to interruption and service priorities as provided in Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance 
with Company's Rate 70, as specified in Exhibit "B" of this Agreement for Customer's firm requirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of this Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egress, at reasonable 
times, for operating, inspecting and maintaining any of Company's facilities on Customer's premises. 

8.0 FORCE MAJ EURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, then the obligations of the Parties hereto, so 
far as they are affected by such force majeure, shall be suspended during the continuance of any 
inability so caused. Such causes or contingencies affecting the performance of this Agreement by 
either party, however, shall not relieve it of liability in the event of its concurring negligence or in the 
event of its failure to use due diligence to remedy the situation and remove the cause in an adequate 
manner and with all reasonable dispatch, nor shall such causes or contingencies affecting the 
performance of this Agreement relieve either party from its obligations to make payments of amounts 
then due hereunder, nor shall such causes or contingencies relieve either party of liability unless such 
party shall give notice and full particulars of the same in writing or by telephone to the other party as 
soon as possible after the occurrence relied on. If volumes of Customer's gas are destroyed while in 
Company's possession by an event of force majeure, the obligations of the Parties under this 
Agreement shall terminate with respect to the volumes lost. The term "force majeure" as employed 
herein shall include, but shall not be limited to acts of God, strikes, lockouts or other industrial 
disturbances, failure to perform by any th ird party, which performance is necessary to the performance 
by either Customer or Company under this Agreement, acts of the public enemy or terrorists, wars, 
blockades, insurrections, riots , epidemics, landslides, lightning, earthquakes, fires , storms, floods , 
washouts, arrest and restraint of rulers and peoples, civil disturbances, explosions, breakage or 
accident to machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire failure of Com
pany's gas supply, failure to obtain materials and supplies due to governmental regulations, and causes 
of like or similar kind, whether herein enumerated or not, and not within the control of the Party claiming 
suspension, and which by the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes against the better judgment 
of the Party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
authorizations from third parties or agencies (private or governmental) or inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under this Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 
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9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: 
* * 

Title: 

Witness: 
* 

Title: 

* Please type or print the names below the signature lines. 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the lnterru tible General Gas Service Agreement dated _____ _ 
between Montana-Dakota Utilities Co. and ,-----------------' covering interruptible 
natural gas service to its facilit located at . Deliveries and charges hereunder 
shall commence on -------------' and expire on __________ __ 

Delivery Point(sl 
M!sl 

Rate 
Schedule 

Distribution 
Charge* 

Maximum 
Interruptible 
Delivery Point 
Quantity Per Day (dkl 

Maximum 
Interruptible 
Delivery Point 
Quantity per hour 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71. 

Customer agrees to notify Company of changes in its daily or hourly natural gas requirements in 
accordance with the following requirements: 

Accepted and agreed to this __ day of _______ , 20 __ _ 

By: 

Representing-------------~ 

Accepted and agreed to this __ day of _______ , 20 ___ . 

MONTANA-DAKOTA UTILITIES CO. 

By: 
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EXHIBIT"B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ____ _ 
between Montana-Dakota Utilities Co. and ._ ________ _,covering interruptible natural gas 
service to its facility located at._ ___ _, 

Daily Firm Service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

July Dk/day 

August Dk/day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall commence on "-----------' and expire on 
'-,-----,---,---,--:' and shall continue thereafter until either party furnishes the other party 30 days 
written notice of termination. 

By:-----------

By:----------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of _______ , 20 . 

By: 
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MDU-20234 
(R .. 03/19) 

CuatDmar lnfonmllon 
CustornerN.n,e: 

lns\l lllllonAdd ,.H: 

Town1hlpf"-tnea: 

~ lllna;Add,.ss Ofot.,.nl): 

E-mall Add rus: 

Deydme PhoM : 

Montana-Oakota Utllltlea Co. 

Request for Gas Service Line 
Applicable lo S.rvlc:e Una ,,.1a11at1ons not auoclaled with a Gas lllaln -n 

10.ui lllequattd: 

Q ty ..... 
Section: l lock: 

Qty ..... 

MobClePhona : 

CustomerType: 0Residential Oeommercial For:0 New Construction D Convers ion 

~. 
Lot ~. 

Wnh this request, Customer hereby authorizes Montana-Dakota Utilities Co. (Company) lo install a natural gas service 
line extending from the main to the connection at the premise regulator and/ or meter at the service address specified in 
this agreement. Now, therefore, in consideration of the mutual covenants and agreements herein contained, it is hereby 
agreed as follows: 

1. Company agrees to install the service line and if required Customer agrees to pay the Company a non-rafundable 
contribution for cost not supported by the Maximum Allowable Investment (MAI) as defined in the Company's 
cunrenUy effective Firm Gas Service Extension Policy Rate 120 as outlined below. 

Estimated Total Cost of Construction 
Maximum Allowable lm.estment (MAij 
Pre-Tex Estimated Customer ContJi:Jution 
Tex Gross-14) (Montane Only) 
Eltlmated Cuatomer Contribution 

$0.00 

$0.00 

2. II is further agreed that upon completion of construction, the cost participation amount will be adjusted to reflect 
actual costs, and Customer will be charged for all additional amounts above the Maximum Allowable Investment 
as stated herein. 

3. Company reserves the right to require the estimated Customer contribution to be paid prior to construction. Upon 
completion of construction Company will refund the amount, if any, required to reduce the Customer's required 
contribution based on actual costs. 

4. Company's estimated total cost of construction is contingent on several factors outside of Company's control. 
Additional costs of construction maybe caused by, but not limited to: (1) unexpected digging conditions, (2) 
excavating in frozen or rocky ground, (3) concrete or asphalt removal and replacement, (4) lamping to meet 
compaction specifications, (5) hand digging or backfilling to meet landscaping specifications, and (6) other 
obstructions outside the control of the Company that interfere or delay with the service line construction. 

5. It shall be the Customer's responsibility to locate and mark all Customer owned facilities on Customers property. 

6. Company reserves the right to charge customer the entire cost of the service line if Customer has not connected 
to the installed service line within twelve {12) months from the date of installation. Clear F 

Montana-Oakota Utllltles Co. 

Customer Signature Date Company Signature Date 
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GAS TRANSPORTATION AGREEMENT 

THIS AGREEMENT, made this --- day of _________ , 20 ___ , is by and between 
MONTANA-DAl<OTA UTILITIES co . , a Delaware corporation, hereinafter called • company• , 
and _________________ located at _________ hereinafter called 
" CUstomer11 • 

custaner bas entered into agreements to purchase natural gas and have that gas 
delivered to a " receipt point" using Shipper{s) as specified in attached Exhibit "A " 
as Shipper . customer agrees to notify Company prior to any change in sbipper(s) and 
further agrees to execute a new Exhibit "A" prior to change of event . 

custaner and Canpany enter into this Gas Transportation Agreement to have said gas 
transported by Canpany fran the " receipt point" to a "delivery point". 

WITNl!:SSETK : The parties hereto, each in consideration of the agreement of the other, 
agree as follows : 

1 . 0 ~ . Transportation, deliveries and charges hereunder shall conmence on 
and expire on _________ and shall continue thereafter until 

either party furnishes the other party 30 days written notice of termination . 

2 . 0 RECEIPT POINT{S), DELIVERY POINT{S), RATE SCKl!:DULE{S), AND QUANTITIES . Delivery 
of natural gas under small Interruptible General Gas Transportation service Rate 81 
or Large Interruptible General Gas Transportation service Rate 82, by Canpany to 
Custaner shall be at or near the points whose locations and maximum delivery quantity 
per day are described as follows . In the event said "Term of Rate" , as specified 
in attached Exhibit " B" , is not executed by both parties to this agreement , Custaner 
agrees to pay Company the currently approved ceiling rate as specified under " Rate 
Schedule" below. Said " Term of Rate" shall not be executed for periods of less than 
30 days . 

Receipt Point Delivery Point 

Dk Maximum 
Rate Delivery Point 
Schedule Quantity Per Day 

Dk Maxi.mum 
Delivery Point 
Quantity Per KR 

3 . 0 DISPATCHING . customer will adhere to gas dispatching policies and procedures , 
established by COmpany and posted on Company's web site , to facilitate service under 
this Agreement. Company will inform custaner of any changes in dispatching policies 
that may affect this Agreement as they occur . 

4 . 0 RATE . The rates charged custaner shall be as specified in applicable Company 
tariffsas approved by the appropriate state utility regulatory agency . 

The currently effective rates and General Provision tariffs are available on the 
Canpany' s website and made a part hereof . Canpany shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency . 

5 . 0 FIRM NATURAL GAS REQUIRl!Ml!:NTS . custaner agrees to accept service hereunder in 
accordance with company ' s Rate 70, as specified in Exhibit "C" of this Agreement for 
custaner ' s firm requirements delivered through customer ' s interruptible meter{s) . 

1 
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6 . 0 ASSJ:GNMENT . customer agrees that it will not assign this Agreement except upon 
written consent of company . 

7 . 0 REGULATORY AIJTHORJ:TY . This Agreement is subject to all valid laws, orders, 
rules and regulations of any and all duly constituted authorities having jurisdiction 
over the subject matter herein and is subject to the receipt of any necessary 
a uthorization for the transportation service contemplated herein. 

8 . 0 REPOR!rl:NG REQUJ:Rl!:MENTS . customer shall furnish company all information as may 
be required or appropriate to canply with reporting requirements of duly constituted 
authorities having jurisdiction over the matter herein . 

J:N WJ:TNE:SS WHEREOF, the parties have duly executed this Agreement as of the date and 
year above written . 

CUST~R CCMPANY 

MONTANA-DAKOTA UTJ:LJ:TJ:l!:S CO . 

By : By: _* _______________ _ 

Title : -----------------
Attest: ________________ _ 

* 
Title : ________________ _ 

* Please type or print the names below the signature lines. 
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EXHIBIT "A " 
GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated ______ _ 
between Montana-Dakota Utilities co . and _________ covering natural gas 
transportation service to customer's facility located at 

This Exhibit "A" shall he in effect c011U11encing on 

customer agrees that its daily and hourly maximum loads will not exceed the 
amounts stated in this agreement . 

Customer ' s Total Interruptible Transportation Quantity : dk per day. 

Customer ' s Maximum Interruptible Transportation Quantity: dk per hour. 

The shipper(s) name is 

customer hereby authorizes Company to furnish the shipper any information relating 
to the volume and/or cost of natural gas furnished by Colli>any for use by customer . 
This authorization will remain in effect until a written notice is received from 
customer. 

Accepted and agreed to this day of __________ , 20 __ 

CUSTOMER 

By: 

Representing 

Accepted and agreed to this day of 20 

MONTANA-DAKOTA UTILITIES CO . , 

By: 
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EXHIBIT " B" 
GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated ______ _ 
between Montana-Dakota Utilities Co. and _______________ covering natural 
gas transportation service to its facility located at 

Rate* Term of Rate 

Accepted and agreed to this day of 20 

By: 

Title: ---------------

Accepted and agreed to this day of 20 

MONTANA-DAKOTA UTILITIES CO . , 

By: 
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EXHIBIT 11 C 11 

REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota utilities co . and ________ covering natural gas 
transportation service to Customer's facility located at _______ _ 

Daily Finn service Requirements 

January Dk/day 

February Dk/day 

March Dk/day 

April Dk/day 

May Dk/day 

June Dk/day 

JUly Dk/day 

August Dk/day 

September Dk/day 

October Dk/day 

November Dk/day 

December Dk/day 

I hereby request that these daily maximum quantities be provided to this location 
pursuant to an approved finn natural gas sales tariff . 

Firm gas sales, under Rate 70, shall commence on ,--....,...----- and expire on 
________ , and shall continue thereafter until either party furnishes the 
other party 30 days written notice of tennination . 

By : 

By : 
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities co . this 
20 

By: 

day of 
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INTERRUPTIBLE GAS SERVICE 
EXTENSION AGREEMENT {RATE 119) 

THIS AGREEMENT, made and enl&red Into !his ______ day of _________ , ___ , by and 

- MONTANA-DI\KOTA UTILITIES CO., 400 North Fourth Street, BismaJCk, NOflh Dakota, herelna!lot' callod "Company," and 

hereinafter caled-cust>mer,• whelher one or mDfB. 

WHEREAS, CU•- has requeoted lhal COmpany provide natural gas ....-10 Customer at the following locatlon: 

County cl ____________ , Slal&of _______ ; and 

WIEFEAS, 8UCh SOMOI will neossstate the constl\lClion by~ of a 11118 m,jn -nsion, and lhs lnSllllalion of lhs neceasa,y tacintie& 

NOW, THEREFORE, In consldel8tlon of the mutual C019118nts and -ts herein contained, l 16 hereb\' agreed as follows: 

1. COmpany ag,_ ID construct and nstal said natural gas Project In acc:o,oance w!lh the lnletrUptblt Gas - Exterelon Polley 
Rate 119, attached he1810 and lnoorpon,ted herein, and customer ag.,.. lhal, prio< to construction of same, CUstomer wl Pll'f to 

COmpany the required cost pa~Uon lo< the Project, In the aum of$ ________ , lo be pakj as""°"" 

2. It is further agreed lhal ahar faciitieo - been placed in S8M08, COmiJMY shal o,cak:ulate the Customer's cost participation as 
outlned below. 

FlnalA<:walCoetofPA)jeet ..... .. ..... .. $. _____ _ 

Ad)Jsted for Federal and Stale Income T""9S. $. ______ _ 

Pr-lnaly COit Participation ........... . $, _____ _ 

Di""'9ncetobe: □ PalatoCOmpany .. ... . $, _____ _ 

0 Refunded ID Cu- $. ______ _ 

3. lnl&rest wll be pakj by COmpany lo Customer on any 18funds mede to Customer wt1o has mede a cash contrbution for the Projoct. On 
any relundamounta, lnterMtwil be calculalodannualyby theCOmpanyatthe ral& requred pursuant lo the lnletrUptbltGas
Extenalon Poflcy Ra1& 119applcable In the state In wh;ctl the Pr0je(:t islocalod. 

4. ,,roject", as used in this Agreemen~ shal lncule the gas msln llllsnalon(s), V8Ml6, servic8 stub(s), o, senrk:e line(s) oomplel8 where 
appllceble, regulators, meters (e•chiling -ic -ren-ent equipmenQ, any required payments made by the COmpany lo the 
tranarriaslon pipellne COIT!)8R)' to accommodate the ""'8RSlon(s1 and ott>e< COOl8 as edjusted lo< applcable fede<al and stale ""°"'" -5. 11118 Agreement apples only to COmpan)'<)W!led a:lllse and does not apply to Customer<>WnOd ges servics fine& COmpany shall 
not be liable lo< any damages on account of Injury too, dealh cl peraona, o, damage to proper1y, due to the operation, melnl&naRC8, 
repair o, replacement cl the Customer's senrk:e lne o, cus--owned P1)ing and equipment. Al dutlse and lial>iitie8 in !his respact 
are asaumed by the customer. 

6. The followfng addtlonal terms and condtlons shall apply to Company's construction of a gas msln and lnstaliBllon of the ,_.a,y 
facilllse as bllowa: 

7. The following isled documents are attached hereto, and incorponted he<8in as part of the Agreement 

a lntemJptlble Gas - Extsnalon Fl>lcy, ellectlve date, _________ _ 
b. Esllmal& of Construction Cools 
C. Map showing lhe roul& of lhe e"8nSlon 
d. Ecorlomc Analjslsd theeXl&nSlon 

6. 11118 Agraement shal be binding upon and lnu19 to tte bereft d lhe parties, their n,spactlw IIIJCC8880fB and assigns; but lhe 
assignment of 11118 Ag- by ether party shal not ,_ 8UCh party, wlhout the wtll8n consent of the other, front any of the 
oblgallons undertaken by this Ag198menl Further, !his Agreement shal 8"plre on December 1, of the year In which It was signed by 

the COmpany, Of on the '°'°"Ing date,---------~ wh""- ls lill&r, I construction of the llllsnalon has not 
begun. II the Ag198m811t 8"pil9S, COmpany wll 18fund any deposl mede by Customer and, lhel9alte(, al par1les shall be ,_ 
from any and al further labllty In connection with this Ag19Sm811l 

a W, within lhe lfv&.yoar pe,IDd ehar the e"8nSion(s) In servics date, lhe total of cuslomer'I oortrt>ullon and actual ma,gln lo lhe 
COmpany equals or - the total p,esent value of the rlMMIJe requnment assoclalod with the 8"19nS1on, the COmpany 
shal refund the amount axceedlng the rwenue requrement in acc:o,oance wlh the lntem,ptille Gas SeMoe ExlBnslon Policy 
Rate 119. 

b. No refund shal be made by COmpany to Cus- after the nv.yeer refund pe,IDd has 8"plred, and ;n no case shal the 18fund, 
exc-.dlng lnl&rest, axceed the amount of oonb'ibutlon mede by the CUstomer. 

MONTAN,t,.ClAKOTA UTIUTIES CO. 

Cust<xner Signature Date Company Signature Date 

Cust<xner Pmted Name Company Printed Name 
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FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

THIS AGREEMENT, made and ertered lnlo this ______ day ol ________ , ___ , by and 

bolweon MONTANA-DAKOTA UTILITIES CO., 400 North Fo,..U, Stroot, Bismarck, Norlh Dalcota, horoinaflor caled "Company," 

and -----------------------------------
horeilaltor called "Customer; whether one or more. 

WHEREAS, Cu- ha& reqU061ed lhol Con-!>anY p<O\lide natural gas aorvice lo Cuatorner at lhe following location: 

Coontyof ________ ~ Sla"'ol------~·and 

WHEREAS, au::h HMC8 wlll na:asllale the conatn.ction by O:>rnpany of a gas main extension and the Installation of the ll8C8888.ry lacllltlas. 

NOW, THEREFORE, In consideration ol tho mutuol c:o,enanta and agreement& herein contained, k la hereby agreed .. folowa: 

1. Company agl'888 lo conSb'uet and lnslall said natural gas Project In acco<da1ce wilh lho Firm Gas Service Exlsnsion Polley Rate 
120 and CuslOmer ag""'8 that, pr1or lo a>nsUUCtJon ol same, CuslOmer wil pay to Con-!>anY the required cost partlcl)ation for lho 
Project, In tho sum ol $ _________ , lo be paid as follows: 

2. It lo further agreed lhat alter faclil!es llaYe boon placed In service, Company shal recalculale lho Customer's coat partl:l)ation as 
outlined below. 

Anal Actual Cost ol Project . . . . . . . . . . . . . . . . . . . . . . . . . . $, _____ _ 

Less Maxmum Alowablt I,-i_,1 !Per Rae 120) ...... $ ______ _ 

Final Coot P#tlcl)ation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ ______ _ 

~lnary Coot P8rtl:l)allon . . . . . . . . . . . . . . . . . . • • . . . $ ----~0-_00_ 

lllt!en,nce to be: 0 Paid lo Company . .. . . . . . . . . . • . . . . $ ______ _ 

O Refunded to Cuslomer .. . . . . . . . . . . . $ _____ _ 

3. lnD&resl wil be paid by Company to Cuslomer on any refunds made lo Customer who has made a cash con- lor the Pn,ject. 
On any refund amoonl!I, ln18roet wil be calculal8d annually by tho Con-!>anY at lho reto required pursuant to lho Arm Gas Sennce 
Extension Polley Ra"' 120 applcat>lo In lho state In which lho project lo located. 

4. "ProJec!', as used In lhlsAl>'N'fflO"~ ahall lraJae lho gas molnOl<lenaon(s), valYes, H<Vlce atub(a), orH<Vlce llne(a) COfll)latowhere 
applicable, any roquoed paymenm made by the Con-!>anY lo lho tJanamlaalon pipeline COff1)11ny lo aocornrnoaa"' the -nalon(a~ 
and oth<W coata e,cludlng lho detrbltion me"" and ragulator. 

s. This Ageement appie8 only to Cornpany-<>wnod laci tle8 and doea not apply lo Cu--owned facillleo. Company shal not be 
liableforanydamageaon aooountof injuryt> or death of persons. or damage t>propert'K due btheoperation, maintBnance, repair 
or !9placement ol cuatorner-owned piping and equipment Al dul!es and labllllee In lhls respect are aaaumed by the Cuotorner. 

8. n,., fol lowing add~ona terms and condliono shell apply to COmpanya cons1tue1lon ol a gas main and I,..1aIIe1ion of tho nece98ary 
facl llea .. follows: 

7. n,., following docv_,ta are attached herelo, and lnoorporated horafn, as pa~ ol lho Agea_,t 
a. ~timae ol conMtuaion ooom 
b. Map showing lho '°""' ol lho extension 
c. Econorric anaiysl8 ol lho extension 
d. Fom Gas Se<vlce Exlsnslon l'ollcy, ellectMt da"': _____ _ 

8. Thi! Ag-t shal be l>inding upon and Inure lo lho bentft ol lho partleo, lholr reapacti>e eucceasora and assigns; but lho 
asalgnment ol lhla Agreement by ekher ~ shal not ralir,,a such pa~ without lho "'- consent of the other, from any ol lho 
oblgations underlal<en by Ilia Agreement Further, this Agreement ahall 8"pire on Deco..- 1, ol lho year In which It waa signed 
by lho Con"!>anY, or on lho following date, ---------~ wh- ls later I consb'uction ol lho extension ha& 
not begun. K lho Agreement e,pirea, Con-!>anY wl rafund any depoal made by Cuotorner and, thereafter, al partiea &hall be reli&wd 
hom any and al further llabllky In connection wkh this Agreement 

a. K, wlhin lho M-Y98r period alla< lho artenaion(a) In H<Vlce date, lho number ol ecti,e cu-. and relaed YOlumaa -
lho projec1lona uaed In lho economic analyaia, lho Company ahal recornp<.ie lho partlcipali>o requirement by recalculallng lho 
mexlmum .-. lnYOSlmen~ In accordance with Ille Fm Gas Sennce Exlsnaion Polley Rate 120. No rafund ahal be made by 
Con-!>anY m Cuotorner until lho new applicants begin taking service hom lho Company. 

b. Kalter lho alorernentioned fiv&.yNl' period, lho Cuslomer'II participation amount ol $ __________ has not 
boon fuly refunded bythel: lime, lhooblgatlon ollho Company to mai.. refunde shal ceaso. In no.....,t ahall lho- amoontol 
refunds lll<C9ed lho amount paid lo Company hereunder. 

MONTANA-DAKOTA UTIUTIES CO. 

Customer Signature Date Company Signature Date 

Customer Pmted Name Company P~nted Name 
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MONTANA-DAKOTA UTILITIES CO. 
CHANGE TO FIRM GENERAL GAS SERVICE Rate 70 

By signing this agreement, ( customer name) __ located at ( address, city & state) __ has 

elected to begin receiving natural gas for a period of not less than one year under Montana-

Dakota Utilities Co. 's Firm General Gas Service Rate 70, hereby terminating: 

Check ONE Only D Interruptible General Gas Service Rate 71 or 85 

Or 

D Transportation Service Rate 81 or 82 

It is the responsibility of the customer to contact any and all applicable shippers/agencies of this 
change. 

Effective Date: 

Dated: -------------------

Signature: ________________ _ 

Print Name: 
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°Y~D\IMA No. 00000 ·--... - ...... 
Notioo of Hl2ard.OU'l Conditiat - Gas 

Narre: _____________ _ 
Adiiess: _____________ _ 
~t llL _____________ _ 

TOJJn.Cit,: ______ stat.: __ Z~ : __ _ 
0JS1007€f !tore:. _____________ _ 

Red Tag 

M,\g II.mt.-: ___________ _ 

M,\g Fl3adilJ: -----------

GAS TURNED OFF AT: 
Mot.-
Furnace 
Mot.-\t>Ma loooad 

_ ~pl ma, Disccnrectr,J 

__ Cbtios Cly.
D,.-i£tmo 

__ ff•P•"' 
Pool ll>at.-

_Oihar(~ciM. __________ _ 

_ IS<>o1i>n "'I"' cbs,,:I and wr~p«J w il1 wan ng ll~. 

CONDITION (S) FOUND: 
_ I rrpo~r \t>ntng __ I.eel< .Jlj)p Ima> Dlmocbr 

UrM!nt8J __ Gas Loak at~ Iona> 
Obstuctr,J RR ~1'11 __ !lo Pibt SaM),/Ol1tro I 

_ V.-itng Oot.-aaM __ Datctll, m,tM>t,,l):rnro 
No lhtt D Marlar __ Daf<ctMl ll>at E>:d1a1g.-

- I rrpo~r Draft o;.,.-1.- !lo Li nit Dlntrol 
_ halaQJala Dlntusmn >'i __ Dattct;., Um rt Olito I 

No Fla liaf \ta Ml __ lrrpr(I).- g, rtm 
Oot,,cii.<> Coo to I \ta Ml __ D,.-lir ilJ 

_Gas I.eel< h P~ilJ __ Spilogo 

_Olll.-(Spocif0 __________ _ 

Dlrmonts _____________ _ 

I tove beenmified of fie corntim(s) irdcated :n:l tn1ersl:n1 
113l fle aftlclooaWliallCl!(s) must mt be usedtnlerany arcun
stmces mil correctors are made by a licensedpumerorofler 
CJDlified IJ!rsln P.likl"e to do so may resutil ~ mmage, 
serious bodly illIY or deafl! 
Sgnaturo : 
Prntllarna: ________________ _ 
Fllrno:(H) _______ (!/1)) ______ _ 
0"'1or:_ Tonant: _ Oihar :_ !lo Ore Homa"_ FlalJsodbSgn" _ 
• Fo lbw-up oomns: S.-id rog ist.-od latlar 
Sen.10:! TochnCi-3n: ___________ Datr!: 
Se1'1,1D:!Ord:!r#: _______________ _ 

OIIGINAL: Company• COP\' 1: CU.an ... • COPY2(Tag): Attach 
If you have an,r qua,;toos, plea~ call us at the foHowi~ 

tol-t,,, .... ,,..., : 1-800-638-3278 
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