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CLASS OF SERVICE: NNG Farm Tap Customers          Rate No.81M 
RATE DESIGNATION: Firm Sales 
 
1. Applicability 
 This rate is available to the NNG, former MERC contracted, Farm Tap Customers. 
 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Monthly Charges:  
 Customer Charge per Meter:            $        6.00    
 Non-Gas Commodity Charge: 
    All Therms, per therm                $    0.21005  
      
 Minimum Monthly Bill:              $        6.00   
 
 Adjustment Clauses:  
Adjustment Clause shall apply. (Sheet Nos. 9, 9a, 9b) 
b. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 
 
4. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:    January 18, 2011  Effective Date: for service rendered on and 
      after April 1, 2011 
 
  Issued By:  Jeff J. Decker   
         Rates Analyst 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
1. Applicability 
 This rate is available for firm gas volumes, on a contract basis, to commercial and 

industrial customers whose maximum requirements for natural gas are greater 
than 200 therms per day, and who may also require volumes of interruptible gas in 
excess of firm demand volumes for which they have contracted.  If no historical 
peak day usage is available, the name plate input ratings of all gas burning 
equipment shall be used to determine a customer’s maximum requirement.  

 
2. Territory 
 The area served with natural gas by the Company in South Dakota.  
 
3. Rates  
 Customer may choose the rate option, and level of daily contract demand (never less 

than 50 therms), which best fits the customer’s needs.  
 
 Monthly Charges:           Option A      Option B 

 Customer Charge per Meter:       $  100.00   $300.00  I 
 Non-Gas Commodity Charge, all use, per therm:   $0.0662    $0.0335   I 
 Demand Charge per therm of daily contract firm demand as shown on Sheet 9a. 

 
 Gas Demand Payment Elections 
    A. Annually - in advance, with 5% discount 
    B. Seasonally profiled 
     January & February        20% of annual charge per month 
     March & December        15% of annual charge per month 
     April & November        10% of annual charge per month 
     May & October           5% of annual charge per month 
     June through September         0% of annual charge per month 
    C. Monthly - 12 equal billings 
 
 In the absence of an appropriate election by customer Election “C” will be 

automatically assigned.  Unless otherwise mutually agreed upon between the 
Company and customer all elections must be for a minimum period of twelve 
consecutive months.  
 

 
 
 
                     
                  Service on and after 
Date Filed:  May 20, 2011    Effective Date: December 1, 2011   
 
       Jeff J. Decker    
    Issued By: Specialist Regulatory 



SOUTH DAKOTA GAS RATE SCHEDULE 
 
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY              Section No. 3 
SIOUX FALLS   7th Revised         Sheet No.  3.2 
SOUTH DAKOTA Canceling 6th Revised         Sheet No.  3.2 

                     
CLASS OF SERVICE: Commercial and Industrial            Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
(Con’t.) 
 
 Released Capacity and Balancing Services Surcharge:  
 For all therms taken during a month in excess of the product of the daily contractfirm 

demand times the number of days in the billing period an additional $0.0170 per therm 
shall be assessed and added to the Gas Commodity Charge shown on Sheet No. 9a.  
Costs collected will be credited to expense in Adjustment Clause filings. 

 
 Minimum Monthly Bill:  
 The Customer Charge plus the amount for therms of contractfirm demand (never less 

than 50 therms).  
 
 Adjustment Clauses:  

a. Adjustment Clause shall apply.  (Sheet Nos. 9, 9.1, 9a, 9b) 
b. Tax Adjustment Clause shall apply. (Sheet No. 10) 
c. BTU Adjustment Clause shall apply. (Sheet Nos. 12, 12a) 

           
  
 
4. Penalty Provision  
 If customer fails to comply with Company’s request to curtail or in any way fails to 

limit the use of gas to the volume of Contract Demand specified in the contract, then 
all unauthorized gas in excess of Contract Demand so used shall be “Penalty Gas” and 
be paid by the Customer at a rate which is the greater of $3.00 per therm or the 
maximum penalty charges permitted to be made by the Company’s upstream service 
providers for takes of natural gas in excess of authorized limitations, in addition to the 
regular Commodity Charge for such gas.  All costs collected will be credited to 
expense in Adjustment Clause filings. 
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CLASS OF SERVICE: Commercial and Industrial            Rate No. 84 
RATE DESIGNATION: Firm Sales Service 
 
(Con’t.) 
 
5. Surcharge Provision  
 During curtailment of service upstream service providers may have available to 

the Company gas under a different and higher-priced rate than the cost of gas on  
which this rate is based.  In addition, the Company may have propane peak  
shaving gas available.  The surcharge rate per therm for propane peak shaving will  
be based on beginning of month average propane inventory cost in South Dakota.   
Should such higher-priced gas be available, the Company may offer it to  
customers served by this rate schedule with an appropriate surcharge to recover  
the Company’s additional costs in lieu of curtailing service under this rate  
schedule.  All surcharge gas charges collected will be in addition to the regular 
Commodity Charge for such gas.  Costs collected will be credited to expense in 
Adjustment Clause filings. 

 
6. Procedure for Curtailment of Service  
 Service, other than firm service, which is rendered under this rate schedule shall  

be subject to curtailment by the Company in accordance with the priority  
guidelines set forth in the Company’s General Terms and Conditions, Section No.  
5, Sheet No. 5.2.  The Customer shall, as directed, curtail the use of natural gas in  
excess of firm contracted volumes upon two (2) hours notice by the Company,  
unless the notification is waived by the Customer. 

 
7. Other Provisions  
 Service will be furnished under the Company’s General Terms and Conditions, as  

set forth in Section No. 5.  Daily firm demand shall be assigned by the Company 
based on 1) a 24 cold day read or 2) if a 24 hour cold day read is not available, the 
daily average of the customer’s highest usage month, or 3) in the instance of a 
customer new to the system, the firm demand will be established based on an agreed 
upon connected load between the Company and the customer, and will be updated 
with items 1) or 2) as the information becomes available.   

 
 
 
 
 
 
 
 
             
 
Date Filed:  May 22, 1998  Effective Date: August 1, 1998     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 
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Customer Service : 1-800-245-6977 

Service Address: 123 MAIN ST, ABERDEEN SD 57401 

Your Electric Usage (kWh) 

1200 r-------------

'~! l111dhh1111 
~ ¼ > C ~ ~ ~ g ~ C D "' ~ 

, J. . ,95 . 
~ z 

~ ~ 
Ma, Feb Ma, 

201S 2016 2016 

Days of Service 29 29 28 

kWh Used 641.00 637.00 663.00 

Avg. kWh per day 22. 1 22.0 23.7 

Avg. cost per day $2.28 $2.73 $2.96 

Avg. daily temp ("F) 14 19 31 

Your Natural Gas Usage (Therms) 

120 r--------------

u ... .1111 
:> u ..0. "° 
0 Q.I n:i Q.I ,-,j z a u.. .'.. 

~ 
Ma, Feb Ma, 

2015 2016 2016 

Days of Service 29 29 28 

Therms Used 99.00 88.00 74.00 

Avg. Therms per day 3.4 3.0 2.6 

Avg. cost per day $3.12 $2.37 $2.11 

Avg. daily temp ("F) 14 19 31 

11 E Park St I Butte, MT 59701-17111 NorthWesternEnergy.com 

Page l 

CUSTOMER: JOHN SMITH 

ACCOUNT NUMBER: 1234567-9 

ACCOUNT DESCRIPTION : 
BILLING DATE: March 10, 2016 

DUE DATE Bank Draft Scheduled on (l)df·j§\-jijff f•jij 
M arch 30, 2016 IL.M"'a'-r"'ch"-3"'0'", "20~1c.;6 __ ...Jl ... s'-________ ___;lc;;5.;;.0;..;.4_.4 I 

.l ACCOUNT SUMMARY 
Previous Balance 

Payments Received 

Current Charges 

Tax 

Total Amount Due 

1/ 15/ 2016 Thank you 

(2'i SUMMARY OF CURRENT CHARGES 

Electric Service 

Natural Gas Service 

Total Current Charges $ 

I!] BUDGET BILLING INFORMATION 

Utility 
Service 

82.75 

$ 59.17 

$ 141.92 

BUDGET BILLING - PAY THE SAME AMOUNT EACH MONTH 

156.84 

(156.84) 

141.92 

8.52 

150.44 

TOTAL 

82.75 

59.17 

141.92 

If you were to go on budget billing next month, your approximate monthly budget bi lling 
amount would be $122.00. Your account must be current and in good stand ing to qualify 

for budget bi lling. 

(§) IMPORTANT ACCOUNT INFORMATION 
$150.44 will be deducted from your bank account on March 30,2016 

[) MESSAGE BOARD 

For questions about your bill or service, ca ll NorthWestern Energy at 800-245-6977 (Monday through Friday, 7 a.m to 6 p.m.) For 

information or to make payment, visit us at northwesternenergy.com. 

Please return this portion of your bill with your payment. 

1234567-8 March 30, 2016 

0000000000000 0000000015044 0000000015044 

150.44 

Bank Draft Scheduled on 

M arch 30, 2016 

A lat e fee of $2.00 plus 1% of the unpaid utility balance will be assessed if not paid by due date. 

JOHN SMITH 

123 MAIN ST 

ABERDEEN SD 57401-7033 

NorthWestern Energy 

Butte MT 59707-0001 

0000 00000000 12345678 0000015044 
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NorthWestern 
Energy 

Account Number: 

Customer Name: 

Dallverlnf a Brlfht Fut.ure Service Address: 

NorthWestern Energy: 1 ·800·24S·6997 

Customer Service: (M-F 7 am - 6 pm) 

and Emergencies 24 hours a day 

UTILITY SERVICES 

ELECTRIC SERVICES 

Read Dates 

1234567-8 

JOHN SMITH 

123 MAIN, ABERDEEN SD 57401 

kWh Meter Readings Read Meter 
PAY BY PHONE OPTIONS: From To Days Previous Current Code Mull Billed kWH 

Credit/De bit o r ATM Ca rd: 

1-877-361-4927 

02/ 02/ 16 03/01/16 28 74350.00 75013.00 Actual 663 

Meter Number: 1012534 

HOUSE METER 

Rate: 10-Electric Residential Service 

Checking, Savings, or Money Market: 

1-800-218-4959 

Customers with unresolved quest ions or concerns 

may contact the consumer affa irs d ivis ion of 

South Dakota Public Uti li t ies Commission at 800-

332-1782 or w rite the PUC at 500 East Capitol Ave, 

Pierre, SD 57501. 

Current Rat es Effect ive 2/1/2016 

ELECTRIC SERVICES 

Customer Charge 

Energy Charge 

Elec Fuel Purchase Power 

Energy Effic iency Program 

Electric Delivery Tota l 

GAS SERVICES 

Service Charge $ 6.00 

0.0998000 

0.0982600 

Read Dates Meter Readings 

Electric Res idential 200@ $ 

600@ $ 

200@ $ 
200@ $ 

9999999@ $ 

Energy Efficiency Program $ 

Elec Fuel Pruchase Power $ 

NATURAL GAS SERVICES 

Service Charge $ 

Gas Residential 30@ $ 
9999999@ $ 

Energy Efficiency Program $ 

Pruch Gas Commod ity SD 81 $ 

From I To Days Previous I Current 

02102/ 16 I 03;01/16 28 3253_00 I 3325.oo 

0.0890100 Meter Number: 2012354 

0.0720500 HOUSE METER 

0.0365700 

0.0005000 

0.0165400 

8.00 

0.3849000 

0.1761000 

(0.00010001 TAXES 
0.4346700 

Customer Charge 

Energy Charge 

Purch Gas Commodity SD 81 

Energy Effic iency Program 

Natural Gas Delivery Total 

TOTAL DELIVERY SERVICES 

CITY SALES TAX · AB ER DEE N 

STATE TAX · SOUTH DAKOTA 

TOTAL DELIVERY SERVICES 

Rate: 

$ 

663.0 $ 

663.0 $ 

663.0 $ 
$ 

Read Meter Conversion 

Code Volume Pressure 

Actual 72 0.9708078 

Bl-Residential Natural Gas 

$ 

74.00 $ 

74.00 $ 

74.00 $ 

$ 

$ 

$ 

$ 

$ 

Demand 

Read 

Average 

BTU Factor 

1.056032 

Page 2 

Demand 

Usage 

6.00 

65.45 

10.97 

0.33 

82.75 

Billed 

Therms 

74.00 

8.00 

19.25 

31.97 

(0.05) 

59 .17 

141.92 

2.84 

5.68 

8.52 

When you provide a check as a payment, you authorize us to either use the information from your check to make a one-time electronic funds transfer 

from your account or to process the payment as a check transaction. 
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{var id=NOTICEDATE} 

{var id=CUSTNAME} 
{var id=ACCTADDRl} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
       DISCONNECT NOTICE 1 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 
Service Address: {var id=SVCADDR} 
Meter Number: 
{varid=METER}  

 
Dear {var id=CUSTNAME}, 
 
 Our records indicate your utility account is past due as follows: 
 
 Disconnect Amount ${var id=PASTDUEAMT} Total Amount of Bill ${var id=TOTALAMT} 
 
Please disregard this notice if payment has been made.   
 
Unless payment of ${var id=PASTDUEAMT} is received prior to {var id=DATEl}, service will be 
disconnected.  Once service is disconnected, payment of the utility bill and any applicable 
reconnection fee will be required before service is restored. 

Reconnection fees: 
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 
   Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 

 
You have the right to appeal the company’s decision to the South Dakota Public Utilities 
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 1-800-332-1782. 
 
Residential disconnection may be postponed for one thirty-day period by presenting, prior to 
disconnection, a physician’s certificate stating that disconnection would aggravate a resident’s 
existing illness or handicap. 
 
If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss 
the disputed charges.  If we cannot resolve the dispute, you should pay the undisputed portion of 
the bill and appeal the disputed amount to the South Dakota Public Utilities Commission.   
 
If you have any questions, to make payment (fees may apply) or discuss possible payment 
arrangements, please call us at 800-245-6977 Monday – Friday, 7 a.m. – 6 p.m. (local time). 
 
Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for 
office hours in your area. 
 
Sincerely,  
NorthWestern Energy 
Customer Care Department 
 
                      
Date Filed:   April 20, 2016  Effective Date: July 5, 2016      
NG16-005  Issued by: Jeff Decker, Specialist Regulatory 
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CUSTOMER NAME            DATE 
MAILING ADDRESS 
CITY, STATE ZIP 
 
 
RE: ACCOUNT NUMBER  
 
 
Dear CUSTOMER NAME 
 
NorthWestern Energy has received a return payment in the amount of $999,999.99 
on the above account.  Your payment was returned for the following reason: 
 
REASON 
 
Please resubmit your payment within five (5) business days.  If your account was 
previously in the termination process, the termination process may continue. 
You may pay by choosing from any of the following options: 
 

1) Mail your payment to Po Box 1338, Butte MT 59702 
 
2) Pay online at www.northwesternenergy.com 
 
3) Pay by phone with a NorthWestern Energy Customer Contact 

Representative at 1-800-245-6977 
 
4) Pay via the automated phone system: 

Checking, Savings and Money Market payments 1-800-218-4959 
Credit/Debit and ATM card payments 1-877-361-4927 

 
      5)  Remit your payment to your nearest NorthWestern office. 

 
Your cooperation is greatly appreciated.  If you have any questions, please call our 
Customer Contact Center at 1-800-245-6977.  Our hours are 6am to 10pm. 
 
Sincerely, 
 
 
NorthWestern Energy 
Collections Department 
 
                      
 
                Service on and after 
Date Filed:  December 5, 2008  Effective Date: January 15, 2009      
  
      Jeffrey Decker      
      Issued By: Regulatory Specialist  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
T 
 
 
 
 
 
 
 
N 
 
 
 
T 
 
 
 
 
 



SAMPLE FORMS 
 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY         Section No. 6 
SIOUX FALLS    4th Revised      Sheet No.  7 
SOUTH DAKOTA Canceling 3rd Revised      Sheet No.  7 

                      
{var id=SYSTEMDATE} 

 
{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT}  

Total Owed: ${var id=ARBALANCE} 

Service Address: {var id=SVCADDR} 
 

Notice of Intent to Disconnect Service Due to Broken Payment Arrangement 
 
Dear {var id=CUSTNAME}, 

According to our records, a payment arrangement for utility charges was entered on this 
account.  That arrangement has defaulted and the account is subject to disconnect. 

 
Please contact us regarding your account prior to {var id=DATE1}, to ensure service is not 
disconnected.  Once service is disconnected, payment of the utility bill plus applicable 
reconnect fees will be required before utility service is restored.  A deposit of one-sixth the 
estimated annual billing may also be charged. 

Reconnection fees: 
SD Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

SD Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours  
NE Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 

 
If you have any questions or to make payment (fees may apply) please call us Monday - 
Friday, 7 a.m. – 6 p.m. (local time): 
Montana and Wyoming: (888) 467-2669 
South Dakota and Nebraska: (800) 245-6977 
 
Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for 
office hours in your area. 
 

Sincerely, 
 
NorthWestern Energy 
Customer Care Department 
 
                      
Date Filed:   April 20, 2016  Effective Date: July 5, 2016      
NG16-005  Issued by: Jeff Decker, Specialist Regulatory 

N 
 
T 
T 
T 
T 
T 
 
T 
 
 
T 
 
T 
 
 
T 
 
T 
 
T 
T 
 
 
T 
T 
T 
T 
 
T 
N 
T 
N 
 
T 
T 
T 
T 
 
T 
T 
 
 
 
 
 
T 
 
 
 



 SAMPLE FORMS 
 
NORTHWESTERN ENERGY                     Section No. 6 
HURON   3rd Revised Sheet No.  8 
SOUTH DAKOTA Canceling 2nd Revised Sheet No.  8 

                     
CUSTOMER NAME 
MAILING ADDRESS 
CITY, STATE ZIP 
 
 
 
 

PAST DUE NOTICE 
 
DATE 
 
Dear CUSTOMER NAME, 
 
We still have not received settlement of your past due final bill. 
 
Further action will be taken if this matter is not settled promptly.   
 
Please mail your payment by return mail or call our Customer Contact Center at 1-
800-245-6977 if you have any questions regarding your account or if you need to 
discuss possible payment arrangements. 
 
 
 
Sincerely, 
NorthWestern Energy 
Collections Department 
 
 
 
 
------------------------------------------------------------------------------------------------------------ 
 
Account No: XXXXXXX-X    Amount Due: $X,XXX.XX 
 
Service At: SERVICE ADDRESS 
 
 

Please return this portion with your payment 
 
 
 
                     
 
                Service on and after 
Date Filed:  October 26, 2007  Effective Date: November 14, 2007    
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 11/14/2007.   Issued By: Regulatory Specialist 
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 SAMPLE FORMS 
 
NORTHWESTERN ENERGY                     Section No. 6 
HURON   Original Sheet No.  8.1 
SOUTH DAKOTA Canceling  Sheet No.  8.1 
                     
CUSTOMER 
MAILING ADDRESS 
CITY, STATE ZIP 
 
 
 
 

FINAL DEMAND 
 
DATE 
 
Dear CUSTOMER NAME, 
      
     We have made repeated requests for payment of your final bill.  Please mail your 
payment by return mail or call our Customer Contact Center at 1-800-245-6977 if you 
have any questions regarding your account or if you need to discuss possible 
payment arrangements.   
 
     Unless payment of your account is made within 10 days, we will refer this matter 
to a collection agency for further action. 
 
 
 
Sincerely, 
NorthWestern Energy 
Collections Department 
 
 
 
 
------------------------------------------------------------------------------------------------------------ 
 
Account No:999999-9     Amount Due:$999,999.99 
 
Service At: SERVICE ADDRESS 
 
 
 
 
            Please return this portion with your payment 
 
 
                     
 
                Service on and after 
Date Filed:  October 26, 2007  Effective Date: November 14, 2007    
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 11/14/2007.   Issued By: Regulatory Specialist 
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 SAMPLE FORMS 
 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY         Section No. 6 
SIOUX FALLS    6th Revised      Sheet No.  9 
SOUTH DAKOTA Canceling 5th Revised      Sheet No.  9 

                      
              {var 
id=SYSTEMDATE}DATE 
 
{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
Account Number:  {var id=ACCOUNT}-{var id=ACCTCKDGT} 

 
 
Dear:  {var id=CUSTNAME}, 

 
NorthWestern Energy recently received a non-sufficient funds payment in the amount of 
${var id=AMOUNT1} for the above account. If this has already been paid, please disregard 
this notice. 
 
Your service may be discontinued if your payment is not received within 5 business days 
from the date of this letter.  Please pay the above amount in addition to a ${var 
id=AMOUNT2} service charge to avoid further action.   
 
Please remit your payment of cash, money order or cashier’s check to one of our convenient 
walk-in offices (visit NorthWesternenergy.com for office hours in your area).  You may also 
make a payment using your credit/debit or ATM card (additional fees will apply) by calling 
877-361-4927 or online at NorthWesternEnergy.com. 
 
If you have any questions, please call us Monday - Friday, 7 a.m. - 6 p.m. at 800-245-6977. 
 
Sincerely, 
 
 
NorthWestern Energy 
Customer Care Department 
 
 
 
 
 
 
 
 
 
 
                      
Date Filed:   April 20, 2016  Effective Date: July 5, 2016      
NG16-005  Issued by: Jeff Decker, Specialist Regulatory 
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NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY        Section No. 6 
SIOUX FALLS    Original   Sheet No.  9.1 
SOUTH DAKOTA  

                      
 

(SHEET LEFT BLANK INTENTIONALLY)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                      
Date Filed:   July 28, 2016  Effective Date: September 1, 2016    
NG16-007  Issued by: Jeff Decker, Specialist Regulatory 
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NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY       Section No. 6 
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(SHEET LEFT BLANK INTENTIONALLY)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                      
Date Filed:   July 28, 2016  Effective Date: September 1, 2016    
NG16-007  Issued by: Jeff Decker, Specialist Regulatory 
   

N 



   
 SOUTH DAKOTA GAS RATE SCHEDULE 

 
NORTHWESTERN ENERGY                     Section No. 6 
HURON   Original Sheet No.9.3 
SOUTH DAKOTA Canceling  Sheet No.9.3 

                     
Northwestern Energy - South Dakota 

Service Request Form 
 
This form shall constitute the Customer's Agreement to the terms of the Gas Contract Sales 
Tariff.  The Company shall have the right, to file for, and seek approval by the South Dakota 
Public Utilities Commission of, changes in rates, charges or other tariff provisions applicable 
to service hereunder and to place such changes in effect in accordance with applicable law; 
and this Agreement shall be deemed to have been amended to include such changes and any 
other changes which become effective by operation of law or by order of any governmental 
body with jurisdiction. 
 
This agreement shall become effective as of ________________ , and shall be in effect for a 
primary term of ______ year(s) from such date, and from year to year thereafter, unless and 
until terminated by either party upon six (6) months’ written notice. 
 
Customer Name:                                        Account Number:_________________________  

Customer Address - Gas Delivery Point:   

Customer Email Address - Notices:   

Customer Address - Invoices:   

Customer Contact:____________________________ Title:   

Phone:_____________________________ Fax:   

Receipt Point (NWE TBS):                                                       Meter Number(s):   

 
Daily Contract Demand: Therms/Day __________ 
 
IN WITNESS WHEREOF, the Parties hereto have executed this Service Request Form as of 
the day and year set forth below. 
Company Customer 
NorthWestern Energy    
By:   By:   
 
Title:   Title:   
Date:   Date:   
 
 
 
 
                     
 
Date Filed:  July 20, 2005  Effective Date: September 1, 2005     
 
Effective on less than 30 days notice by authority of the     Jeffrey Decker     
Public Utilities Commission of South Dakota, dated 8/9/2005.   Issued By: Regulatory Department 



SOUTH DAKOTA GAS RATE SCHEDULE 
 
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY     Section No. 6 
SIOUX FALLS   2nd Revised Sheet No.9.4 
SOUTH DAKOTA Canceling 1st Revised Sheet No.9.4 

                      
 
Fixed Price Gas Contract for Purchase and Delivery of Natural Gas to ______________  
 
1. Agreement and Service: 
 

This Agreement is made and entered this ____day of _________, to be effective 
______________ by and between NorthWestern Energy, a division of NorthWestern 
Corporation, a South Dakota corporation, hereinafter referred to as “Seller”, and 
_____________________________, hereinafter referred to as (Buyer).  Seller will 
provide a natural gas supply and management service providing for the purchase and 
delivery of fixed price natural gas volumes as agreed to by Buyer. 

 
2. Quantity of Natural Gas: 
 

Seller will agree to sell and tender natural gas at the existing interconnection between the 
facilities of NorthWestern Energy (“NWE”) and the buyer.    Buyer agrees to purchase and 
receive at this point from Seller, natural gas supplies.  Buyer elects to purchase fixed 
base load gas quantity per month from Seller for the months of November – April.  The 
monthly volume commitment is based on the customer’s average consumption over the 
previous three years, as shown on Appendix A.    Adjustments will be allowed for material 
changes in the nature of the customers business.  Seller will provide swing load gas 
quantity, for actual gas usage above or below the base load quantity.  All gas purchases 
for the months May 1 – October 31 will be priced at the monthly Ventura/Demarcation 
index price. 
 
 

3. Price - Gas Supply: 
 

a. Commodity Charge Price    The fixed rate is established at _______________    
including the gross up for applicable fuel rates for all pipeline and distribution systems 
utilized in delivery of Buyer's supply.  Purchases for consumption beyond the contracted 
average will be available at this price as well.  A true-up for the variance in price will be 
applied to all Rate 86 customers as stated in b. below. 

 
b. Rate 86 True-Up Charge / Credit– The monthly over/under recovery of gas costs from 
the group of rate 86 customers will be tracked on a monthly basis.  The customer’s pro-
rata share will be credited/charged annually on the July billing and will be shown as a 
separate line item.  Any customer leaving the Rate 86 customer group will need to make 
arrangements to recover their share of the balance upon leaving the rate group, as 
stated in the Rate 86 tariff.  
 

4. Term: 
 

The term of this Agreement will be from _____________ and will expire _____________ 
 

5.  Terms of Payment 
 

Bills are due upon receipt and are delinquent per general terms and conditions of 
NorthWestern’s Natural Gas Tariff. 
 
 

                      
Date Filed:  September 18, 2017  Effective Date:  November 1, 2017    
NG17-013  Issued by: Jeff Decker, Specialist Regulatory  
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SOUTH DAKOTA GAS RATE SCHEDULE 
 
NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY      Section No. 6 
SIOUX FALLS   2nd Revised  Sheet No.9.5 
SOUTH DAKOTA Canceling 1st Revised   Sheet No.9.5 

                      
 
 

APPENDIX A 
 

Original Dated  
 
Gas Management Service Agreement for Purchase and Delivery of Natural Gas between NorthWestern 
Energy ("seller') and to Customer, Inc. ("Buyer")  

 

Seller and Buyer agree to the following volumes: 
 
 
Month    Average Therms 
October * 
November  
December  
January   
February  
March    
April   
   
 
* October Contracts are allowed for grain dryers only.  
 
Buyer:_______________________________ Seller:  Northwestern Energy  
 
By: _________________________________ By: ___________________________________ 
 
Title: ________________________________ Title: __________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                      
Date Filed:  September 18, 2017  Effective Date:  November 1, 2017    
NG17-013  Issued by: Jeff Decker, Specialist Regulatory   
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SAMPLE FORMS 
 
NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   3rd Revised Sheet No.  10 
SOUTH DAKOTA Canceling 2nd Revised Sheet No.  10 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 
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NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   1st Revised Sheet No.  10.1 
SOUTH DAKOTA Canceling Original Sheet No.  10.1 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 



SAMPLE FORMS 
 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY         Section No. 6 
SIOUX FALLS    2nd Revised     Sheet No. 11 
SOUTH DAKOTA Canceling 1st Revised     Sheet No. 11 

                      
 

{var id=SYSTEMDATE} 
 

 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var 

id=ACCTCKDGT} Service Address: {var id=SVCADDR} 

 
Dear {var id=CUSTNAME}, 

 
NorthWestern Energy recently received a non-sufficient funds payment in the amount of 
${var id=AMOUNT1} for the above account.   

 
Your service may be discontinued if your payment is not received within 5 business days 
from the date of this letter.  Please pay the above amount with certified funds along with an 
additional ${var id=AMOUNT2} service charge to avoid further action.   

 
Please remit your payment of cash, money order, or cashier’s check at one of our 
convenient walk-in offices (visit NorthWesternEnergy.com for office hours in your area).  
You may also make a payment using your credit/debit or ATM card (additional fees will 
apply) by calling 877-361-4927, or online at NorthWesternEnergy.com 

 
Please note that NorthWestern Energy will return any payments not made by cash, money 
order, cashier’s check, debit or credit card for a period of up to 12 months.    

 
If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-6977. 
 
Sincerely, 

NorthWestern Energy 
Customer Care Department 

 
 
                      
Date Filed:   April 20, 2016  Effective Date: July 5, 2016      
NG16-005  Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 
 
NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   1st Revised Sheet No.  12 
SOUTH DAKOTA Canceling Original Sheet No.  12 

                     
 
 
 
 
 
 
 
 

(SHEET LEFT BLANK INTENTIONALLY)     (L) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  December 30, 1992  Effective Date: February 1, 1993     
 
                                       Issued By:   R. F. Leyendecker     
 Vice President-Market Development  



SAMPLE FORMS 
 
NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   Original Sheet No.  13 
SOUTH DAKOTA  57350 Canceling  Sheet No.      

                     
 

 
 
                Service on and after 
Date Filed:  June 30, 1986     Effective Date: November 14, 1986  
 
                                       Issued By:   R. F. Leyendecker     
 Asst. Vice President-Rates & Regulation  

Form3G 

SURETY BON1l FOR UTILITY SERVICES 

SURETY BOND 
FOR 

UTlltrV Sl'AVICtS 
l'f llH 

NORTHWESTERN l>UBUC Sl:RVICI; COMPANY 

KNOW All MEN BY THES PfiEsENi S lti:at-------~- . 
•• Principal lli'id ________ _ _ _ , ~5 Surety, adlnowle</11" thtm• 
,;iilvts to b• imh•btad ud firmtv l)Qllfld unto No<thwnttrn Publie Smrlta Compjny 
[NWl'S), In di• 111m of _____ _____ ______ Do!l~r, 
[S ) for 1~t peylfllm wtier•of Prlne1~l 1111d Surety bind themselvec, ·11lelr 
hllil'l, •~ecu\llr5, admlni.trators and i.S$911, jointly and menUv by tlie:w prtll!rlb. 

WHEREAS, tht Principal h>M mtGnd into ; n agr1"!""'nt wi!h NWPS to .-ivl! 
uti lity omlces from NWPS &I - ----~-~------- In 
...,.,..---.,.,..-,,,,.,,.,,.,... , ---,,--::-:---:--- , 10 pay prol'lll)tly 1h11r1ror, tha 
brlb ~ t•d by NWPS in ae(llrdano, with lhc fB1111r.l tl!fflll •rid COlldJtions of rsrviGe 
l!'ld rate lllilf ICliediJle, a, filed with ond a,,llll)Wl!d by the approprl•te r,gula!Clr( 
e,.rtlicirities; 1111d IQ 1btck by the ruJO$ eod r~l,,;iti°"5 af NWl'S ~one•rning ~ 
util ity ser.ieu, 

WHERE.AS, th~ Prfllclpol MrK to lu rril fh 1), 11 l!ond In li•u of anottier type of 
:securlw mr pll'(ment of sums dtie unclor 1n1 ,.,-,ic<, 1111rl!ffllent 11\filn fl/WPS, 

Bond dlall be -.oid. II the Princl~ rllil• to i,trlorm any cf tilt obli11ati<lns undtt its 
"l!'fflllllrll lo, ¢ rv1ca wJlh NWPS, thi,. 8<,r,d :n• bB ;,, -full for~• lllld d f91;1 i lld, up.,,, 
1"fflfflin rlOIICI by NWPS, 1nY ,ums due IC NWPS lll'ldsr W MMCII agreement wit b• 
inm>edl11~ly payali l•. 

The Sun,ty 1'1111'/ Cl1111l~ 111.h oorid II lily tlmt by flllrlg wll.h NWPS ,~lr1Y 1301 
day1' wrlnen notice of lti de~re 10 be rel',e.e:l of liabillty . The Surety , tui hOt be 
dlichirgec! f1om HIV U■bllll'( • lrmly accrued under 11\Q Bond, or whw;h .~11 accn. 
heffln:ler befc111 th, uplration or die 11llny-d1y pe,iod. 

In the ewnt th;l any actloos Dr procee!llng:s 1r1 fnltlUtd with rt;peet IO thir 
Bol'd, tht-part~egree that the vet1ue :fall br in ~Idle Cllunly, South Dakota, 

IN WITNESS WHl:IIEO F, thO pirtit!s ha1'I! h.,eur,10 ,igr,ed !hit Bond th 
day ul _______ , 19-, 

Prin~lptl 
Hy __________ _ 



SAMPLE FORMS 
 
NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   1st Revised Sheet No.  14 
SOUTH DAKOTA Canceling Original Sheet No.  14 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  
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NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   2nd Revised Sheet No.  15 
SOUTH DAKOTA Canceling 1st Revised Sheet No.  15 

                     

 
 
 
 
 
 
                    
 
Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
     R. F. Leyendecker     
   Issued By: Vice President-Market Development 

NORTHWESTERN PUBLIC SERVICE COMPANY 
33 Third ST SE PO BOX 1318 

Huron, Sout h Dakota 5735 0-1318 
Telephone l - 800 -2 45-6977 

MONTH 99 , 9999 

CU.seamer Name 
Mailing Address 
City, State 99999-9999 

Account Number, 9999999-9 
Service.' Addre ss: 

Dear Customer Firs t Name, 

Per our recent conversac. i on you ("cuscomer "I, and Norchwescern Pubic 
Service Company have agreed to the fo llowi ng tenns and conditions of the 
utili ty bill payment arrangement schedule, 

1. Cusc.o mer agrees t:.o, pay NorthwestBr.1 f or ucili ty services billed 
to cuscomer as well as any addicional charge s upon s uch sum . The paymenc 
schedu e that Nori::hwes .:.srn and customer have agreed co is. 

Date Due: 99/99)9999 Amounc Due , $ 999,99 9. 99 
Date Due; 99/99/9999 Amount Due , S999,999.99 
Da ce Due: 99/9!:t/9999 A.mount. Due , $999,999.99 
O.i.Ce Due: 99/99/9999 Amount Due: $999 , 999.99 
Dace Due: 99/99/9999 P.rnou.nc. Due , $ 999,999 . 99 

2 . Custo mer agrees co, ake a l l scheduled payments on the daces 
specified . 

) . N'orth •,1esc.a!rn Pub l i c Servi ce agrees nee. c.o disconnect: u cility 
s ervice c.o customer a c c.he above address so _ong as cu.s corner makes c ime y 
payrnencs according co c.h.e paymen t schedule . 

4 . Cus tamer agr-aes t tlac ii: he o r she fails to meet. the paymeni: 
schedul e, Nar:: hwesce.rn may, •,1ic~o c furcher noc i ce , disconnecc. uci l ic.y 
s ervi ce c.o cus comer. 

Since~e ly, 
NWPS 
Ca llecc~on De~ar~menc 
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NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   1st Revised Sheet No.  15.1 
SOUTH DAKOTA Canceling Original Sheet No.  15.1 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  
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NORTHWESTERN ENERGY                     Section No. 6 
HURON    2ndRevised Sheet No.  16.1 
SOUTH DAKOTA Canceling 1st Revised Sheet No.  16.1 
                      
       NORTHWESTERN ENERGY 
 
       NATURAL GAS SALES AGREEMENT 
   
 CUSTOMER NAME _________________________________________________________ 
 
 ADDRESS ________________________________, _________________, ________________ 
            City    State 
 
   NorthWestern agrees to deliver and sell natural gas to the Customer, and the Customer 
 
agrees to receive and purchase natural gas from NorthWestern according to the following terms: 
 

(1) The provisions of NorthWestern’s Rate No. _____ and General Terms and Conditions, 
 

as approved by the appropriate regulatory authority.  A copy of these tariff sheets may be 
 
obtained from NorthWestern. 

 
(2) Customer’s firm natural gas requirements are _____________therms/day.  All natural gas  
 

delivered by NorthWestern to Customer in excess of such firm gas is interruptible gas. 
 
Such interruptible gas shall not be used during periods for which notice of curtailment  
 
has been given.  Use of unauthorized gas during curtailment is subject to application of 
 
appropriate penalty provisions.  

 
(3) The terms of this Agreement shall be one year, beginning this date, and shall continue 

 
for additional one-year terms beyond such initial term unless 90 days’ written notice is 
 
provided by either party.  

 
     Dated this ______ day of _______________________, 20______. 
 
 
CUSTOMER           NORTHWESTERN ENERGY 
 
By ___________________________________  By ____________________________________________ 
 
Title __________________________________  Title __________________________________________ 
 
 
Account No. ___________________________ 
 
                      
 
Date Filed:  December 5, 2008  Effective Date: January 15, 2009      
 
     Jeffrey Decker     
   Issued By:  Regulatory Specialist 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  

 



SAMPLE FORMS 
 
NORTHWESTERN PUBLIC SERVICE COMPANY                     Section No. 6 
HURON   1st Revised Sheet No.  16.5 
SOUTH DAKOTA Canceling Original Sheet No.  16.5 

                     
 
 
 
 
 
 
 
 

(SHEET LEFT BLANK INTENTIONALLY)      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
 
                                            R. F. Leyendecker     
  Issued By: Vice President-Market Development  

 



 
 
 
 

FORM NO. 272 

APPLICATION AND AGREEMENT 
FOR 

COMMERCIAL OR INDUSTRIAL CLASS SERVICE 

NAMB _______ ______________ DATE ___________ _ 

SERVIC ADDRESS _ _________ TOWN _ _ ______ O POSIT ____ _ 

MAIL BILLS TO: NAME 

ADDRESS 

CITY OR TOWN -------- ----- - -----~~­

The undersigned, hereinafter call.ed Customer, requests NORTHWESTERN PUBLIC SERVICE COMPANY,here­
inafter called Company, to furnish service as follows: 

UTILITY _____ ______ _ __ CLASS OF SERVICE __________ _ 

For the service requested, Customer agrees to pay Company at Company's rates a.s amended from time to time-and 
filed with the Soufu Dakota Public tilities Commission. When two or more rates of Company are available for 
a certain class of service, Customer shall select the rate or rates to be applied, and such selection may not be changed 
wJthln a twelve-month period unless there is a substantial change in the character or conditions of his service. Cus­
tomer agrees that service will be furnished under Company's Tenns and. Conditions as amended from time to time 
and filed with the South Dakota Public Utilities Commission. 

Customer hereby agrees to grant to Company such easement as may be 11ecessary to permit construction and main­
tenance of Customer's electric and/or gas service. 

customer herewith deposits with Company the amount indicated above as a guarantee for the prompt payment of 
all accounts for service, to be held subject to the conditions stated in the receipt issued by Company. 

CUSTOM R 

Deposit Receipt No. ___ _______ _ 
imt Name 

By - - ---~--------
Issued By Signature 

AND 

Approved By An Individual 

Address 

City or Town 
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             Service on and after 
Date Filed:  April 13, 1992  Effective Date: April 24, 1992     
 
                            Issued By:    R. F. Leyendecker     
 Vice President-Market Development  
 

Form 156 
(Rev. <l-92) 

HAM&(S) 

APPLlCATIO!I MID COJITRACT FOR NATURAL GAS SERVlCB 

DATE _______ _ ____ _ 

SERYICI! Al>DR!".SS -------....,,,,,.---------- - ------,,-------
Cf.1;y 5tnte 

SOCIAL Sl!CUR.ITY HO(S). DBSIRED 
Sl!RVICE DAn! 

l'IIONE IIO. _____ D1PLOYER ______ _____ __ BUS.PIIO?ra l{O, ____ _ 

HA.IL BILLS 'IO: !IAKB ____________________________ _ 

ADDRi!SS -------------------------- ---City State Zip Colle 

IF REIITit!G , L.ll'{l)LORD IS: 

""'""' Addre:sB St:at.1> :Up Code 

No rt.h,.,est.e,rn Public Service Coapeny (he,reeftffr celled cl\e "Coo,pan1") i11 har.,by 
author-1zed t.o run " service pipe frcm the Companf'" mairul t o supplf the abov• preolieee. 
Th.is ord.l!.T :ltl made- on the expr 'fU!l8 underatand:lns and asreeliiile:n.t. thet th.e oervice pipe end 
,.u conn ... ction!I llnd D\lpurt:e11i,11e:e11 ohell be ""d "•• dn t.he p<OP""'tr of Che C:0..pnny , th.ct. 
repr,.oentat1ve" of tha Co•panJ aball at 1111 tiJ:lee ha•e the right. to enter 11pon Bnid 
preml.9e9 to exl!lliCl..e. or 'I'epa:.!r t.b.e eama. 1 end t.b.at the Campl!lnJ shall have the- ri.1.h,t 'to 
remove the """'" &t. anf t::t. .. exGO'pt vhUe under contr:11t:t to supply gas to said pr.,m111ee 
f or v hich bUl" are pronpt.1}' paid, Service un.cler" tllia cont:rl!et. will be furni&hed 1ttlder 

- · - - A · 1 ~~ -- " · - o.. .i -- 11-..1- ....... a._ 

11ppropriete regullltorr 1tutho_-c-:t 1:ie1J. 

l/We ogree to m&ke t he ninimml pe,......ot as ... , Iced. below, for bhe 1.,1,or oo.d 11111tari11l8, 
l!lld t n the l!vent t h11t it is nec.,aeaq to install " .,ertlce pipe a distem:e i n HCeH of 
tho diatanee listed below, tha odd1tionuJ fee per foot of .. ervica plpa bl additlan to 
iwc:h •in1mllffl• 

c, 

Cl 

Service pi pe BrDaller than tvo inch, l90.00 ,-;1,nilmnl pa7oent for up to ISO 
f e e t , plus $1 . 00 por foot for each foot in e,:c....,. of 150 £a11t. 

T,,o in.ch. 11e:rvice pipe , $1.7S.OO m:lninmm poyment. for- up t o 150 fe<1t, plue 
$1.50 per foot. for each foot in e,,:ceu11 o,f lSO .feet. 

SerTico, p1pe l a rser titan two inch, $:100.00 min:lmum payme"t for up to 150 
feet, plu.a oll act11"1 c:o•ui of p.1pe im•t.aJl!lt.i-Om1 in exc""" of ISO het. 

Ho bile home" in mobile hoa, P"""' , $75 , 00 minim.,,. payment foir up to SO 
feet of " ori.T.ontal pip.il\g, plue $1.00 per [oot for eoch foot in e,:ce,llll of 
50 feet.. 

I/lie fllr l:J\er- qx ee t.to,11: th:!.B po7 n t fo" l!lbor 1111d msterl.,ln il.oe,r not include e ny 
necessor7 reviaiol'.IS in -,/ou-, pipins (th11t ie , pip,inJ downetcntao of t h11 Campaa1 'a mcClll") 
or- an, coo-Ylll!ll'S.ion or ruodi.f i cetio:n. of m.1/oU.T eppli.a11c ea to en.abl.e th-er.111 ·to utill.zo n11t.tt:ral 
g.ee, end d.oas not 1nt.lude l!LDY cun.tomer- conne.ction charge ,.,hich the COC!lpan7 ie .n.uthoriz1&d 
to c harge for • nav 1hU "vi,ca o ·r- raconne.c.U.on o.f a dis.conti nued se.rvice under approved r.nt.s 
ac.h:l!!du1ee. 

Ollll£1t ( s ) HOR'lllVESTPJUI P\YBLIC SPJIVICE WIPAMl' 

By 
'1'1-t""l -.,-,----- - ---- ------
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TO 
NWPS 
CUSTOMERS 

Dear Customer: 
We;re happy to serve you. We base our 

Company's reputation on providing the very 
best in customer service, and we encourage 
you to contact us whenever you need help 
with your utility service. 

This booklet was designed to help you 
understand your rights and responsibilities as 
our residential customer and our rights and 
responsibilities as your electric and/or natural 
gas supplier. Also included are the steps t9 
follow if you ha·ve a question, request or com­
p laint. 

If you want to contact the nearest NWPS 
office, simply refer to your local telephone 
directory , where you wlll find the office ad­
dress and telephone number, For emergen­
cies during non-office hours, call the 
emergency number listed under Nor­
thwestern Public Service Company. 

We consider It a prMlege to serve you. 

/!aw~ 
R.A. Wilkens 

President & 
Chief Executive Officer 

orthwestem Public Service Company 
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ABOUT OUR COMPANY 
Northwestern Public Service Company is 

an electric and natural gas utility engaged in 
generating, transmitting, distributing, and sell­
ing electric energy, and In distributing and 
selling natural gas. (The following are statistics 
as of December 31 , 1991.) 
South Dakota Communities 

Seived Electrically . , . , , , .. .. . . . , . 108 
South Dakota · 

Electric Customers . .. .. . ...... . 53 ,294 
(including appmx. 1,700 farm customers) 

South Dakota Communities 
Served with Natural Gas . .... . .. . . . . 35 

South Dakota 
Gas Customers .. . . . . . . . . . . . . . 30,947 

Nebraska Communities 
Served with Natural Gas .. . . . . . . . . .. .. 4 

Nebraska 
Geis Customers . . . .. . .. . , . . .. . 37,409 

Nu mber of 
Employees . .. . . . . .. . . . .. . Nearly 455 · 

NWPS is an investor-owned energy com­
pany, owned by 8,000 stockholders from all 
parts of the country. 

PUC REGULATION 

Northwestern Publl~ Servide Company Is 
regu lated by the South Dakota Public Utilities 
Commission whose duties were expanded in 
1975 to include regulation of natural gas and 
electric uti lities. It is the PUC's duty to oversee 
the rates and services of all public utilities in 
the state, including approval of all rate 
changes. · 
Address : South Dakota Public Utilities 

Phone: 

Commission 
500 East Capitol 
Pierre, South Dakota 57501 
(605) 773.3201 
or 1-800-332-1782 
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HOW YOU ARE BILLED 

Once a month you receive a blll from 
NWPS for the electricity or natural gas you 
have used the previous month. The bill ls due 
when It is received , 

The bill you receive for electric or natural 
gas service is based upon a meter reading or 
estimated energy use In the event your meter 
cannot be read . The bills are figured accor­
ding to rates that have been approved by the 
PUC. An explanation of all items which ~p­
pear on your monthly blll· ls readily available 
for your use on the reverse side of each bill 
you receive . 

Electric 

Electriclty is measured and sold by kilowatt 
hour (KWH). A kilowatt hour represents the 
amount of electricity required to operate a 
100-watt bulb for 10 hours. 

The bill shows the present and previous 
read!n9s of your electric meter. Subtracting 
the smaller figure from the larger figure will 
give you the amount of electricity you have 
used measured in KWH . 

Your KWH consumed multiplied times the 
charge per KWH In the proper rate schedule 
wUI result In the amount you will pay for the 
electricity you have used . In addition to the 
above amount, a "fuel and purchased power 
adjustment" llgure, a custo mer charge, and 
taxes are added to make up your complete 
monthly bill. 
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Natural Gas 

NaturaJ gas Is measured and sold by hun­
dreds of cubic feet ,(CCF). The bill shows the 
present and previous readings_ of your gas 
meter. Subtracting the smaller figure from the 
larger figure will give ·you the CCF used since 
the last meter reading date. 

Your CCF consumed multiplied times the 
charge per CCF In the proper rate schedule 
w!U result in the amount you will pay for the 
natural·gas you have used. In addition to the 
above amount, purchased gas, peak shaving, 
BTU adjustments, a customer charge , and 
laxes are applied to complete the computa­
tion of your b!IL 

AN ESTIMATED UTILITY BILL 

You may receive an estimated bUI when an 
NWPS employee cannot read your meter. 

Estimated bills are indicated as such and 
are based upon your previous use of electric!• 
ty or naturaJ gas. 

If you have questions about an estimated 
blll, please phone or stop at the nearest 
NWPS office. Every effort w!U be made to 
answer all of your questions. 
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PAYING YOUR BILL 

You may pay your bill by mall. A send­
and-retum envelope is included with your bill 
for this purpose. Send the part of your bill that 
Is marked "PLEASE RETURN THIS POR­
TION WITH YOUR PAYMENT'' along with 
your check or money order. We do not 
recommend sending cash through the mall. 

You may also pay your bill personally at 
your local NWPS office. Please bring the en-
tire bill with you. · 

If for any reason, you cannot pay your 
NWPS bill when It is due, please caJI your 
local NWPS office to explaln the situation and 
to make arrangements for paying your bill . 

BUDGET PAYMENT PLAN 

. As a general rule, the area in which we live 
experiences seasonal extremes in both sum­
mer heat and wtnter cold. The result, of 
course, can be' slgnlficant differences In your 
heating and air conditioning bills from month 
to month . With this in mlnd, NWPS offers 
you a way to avoid unusually high bills caused 
by heating and air conditioning by averaging 
them with lower bills. NWPS wnl estimate 
your annual energy usage and divide the 
payments into 12 equal parts with an adjust­
ment based on actua.l use at the end of the 
period. This allows you to better budget your 
utility bills each month. If you are Interested In 
the Budget Payment Plan, contact your 
nearest NWPS office. 
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LATE PAYMENT CHARGE 

NWPS has been authorized to Include a 
"Late Payment Charge" on delinquent bil.1-
lngs. 

The charge was authorized because delin­
quent accounts create an added cost for all 

_ customers and not Just ihose who create the 
problem. 

Under the customer billing rules approved 
by the PUC, utility bills are due upon receipt. 

Located at the lower left side of your bill 
Oust above the perforation) Is a box whlch 
reads: "A LATE PAYMENT FEE OF __ 
WILL BE ASSESSED fF PAYMENT IS NOT 
RECEIVED IN OUR DIVISIO OFFICE BY 
THE NEXT BILLING. " If ii- cu;tomer bill Is 
not paid before the next bill is Issued, a late 
payment charge will be applied to any ac­
count with an unpaid balance of $5.00 or 
more. The late payment charge will be 1 % of 
the unpaid balance plus a collection charge 
of $2.00. 

If you need assistance in paying your utility 
bill, we will make every effort to help you. 
NWPS will assist eligible customers In obtain­
Ing financia l aid offered through various 
governmental agencies and programs. 

MEASURING YOUR ENERGY USAGE 

Meter Re11ding 

Normally, your electric and/or natural gas 
meter is read each month by an WPS 
employee. This reading Is made at Interva ls 
which coincide as closely as possible with a 
30-day cycle_ This monthly visit also gives our 
meter readers a ,periodic opportunity to in­
spect fac lllt!es used for natural gas and electric 
distribution and to make sure they are 
operating safely and efficlently . 
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Meter _Testing 

NWPS conducts a regular program of 
periodic testing of customers' meters. In this 
testing, almost all meters are found to be very 
accurate . ·You may request NWPS to fest the 
electric or gas meter, and you have the right 
to be present when the test Is conducted. If 
the test request is made within a year after a 
previous request, you will be required to pay 
a deposit . The deposit will be refunded if the 
meter is found to have an error of 2% .O! 
more. The result of this test will be supplied to 
you· within one week after the test is com­
pleted. 

If a meter is found to have an error of 2% 
or more, a charge or refund covering the er­
ror will be made. The time period for this 
charge or refund may not exceed six months, 
unless it can be established that the error was 
due to some cause, the date of which can be 
fixed with reasonable cerlninty, lo wHlcb case 
the refund or charge shall be computed from 
that date_ 

Meterl;;g Equipment 

NWPS furn ishes customer meters; 
however, customers are required to furnish , 
install, and maintain their own meter moun­
ting devices, such as meter sockets, meter 
pedestals, metering enclosures, and pressure 
regulating equipment. 
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CUSTOMER CONNECTION CHARGE 

NWPS -has been authorized to include a 
"Custon:ier Connection Charge" in Its billing 
procedures . Use of the Customer Connection 
Charge wlll more accurately identify costs to 
NWPS's customers by assuring that those 
customers who are ·responsible for the ex­
penses of connectl_on or reconnection will pay 
for them. Under this policy, any customer 
who moves into or relocates within NWPS's 
service area and who requests utility service , 
will be assessed a service connection charge . 
That charge also applies to reconnection of 
service, as in the case of a meter which may 
have been ·temporarily · disconnected. The 
charge will be $10.00 for all connections 
made during normal business hours (8 a.m. 
to 5 p.rn.). Monday through Friday, ex­
cluding legal holidays) and $15.00 for con­
nections made during other hours. The 
i;:b,ugg •11111 bg lAdudco,;I OR thco c1.15tomgr'5 firi.t 
utillty bill after the connection is mad e. 

CONTINUITY OF SERVICE 

NWPS attempts to provide continuous ser0 

vice but cannot guarantee an uninterrupted or 
undisturbed supply of electric or natural gas 
service . The Company is not responsible for 
any loss or damage resulting from the inter­
ruption or disturbance of service for any cause 
other than gross negligence by NWPS or its 
employees, and NWPS is not liable for any 
loss of profits or other consequential damages 
resulting from the use of service or any inter­
ruption or disturbance of service. NWPS 
urges Its customers to install regulating or pro­
tective devices to protect their appliances 
from potential damage from interruptions in 
energy supply or fluctuations in service from 
NWPS. 
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IF YOU SHOULD HAVE A COMPLAINT 

NWPS thinks it Is Important that you are 
satisfied with your electric or natural gas ser­
.vice, However, sometimes a question, 
_ misunderstanding , or comp laint may 
develop. If it does, please let us know. In 
most cases, the problem will be solved 
through a visit or phone ca.II to your nearest 
NWPS office. Our employees are trained to 
help you . 

NWPS will make a full and prompt in­
vestigation of all complaints received , Please 
address al_l written complaints to the Division 
Manager at your nearest NWI"S Division of­
fice, The address Is listed In your local 
telephone directory. 

IN CASE OF A DISPUTE 

Whenever a customer advises NWPS 
before the disconnection of electric or natural 
gas service that any part of the billing·, 
charges, or service is in dispute, NWPS shall : 

1. Investigate the dispute promptly; 
2. Advise the customer of the investiga­

tion and Its result; 
3. Attempt to resolve the dispute; and 
4. Withhold disconnection of service 

during such Investigation, provided 
the customer pays the undisputed 
portion of the bill . 

If the dispute Is not resolved, NWPS will 
-notify the customer that he or she may appeal 
to the PUC within ten (10) working days after 
the dlsconnection notice was sent for resolu­
tion of the dispute . 
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ESTABLISHING UTILITY CREDIT 

Most customers of NWPS are prompt In 
paying their monthly bllls, a fact which we ap­
preciate very much. Some customers , 
however, seem to. find lt difficult to maintain a 
prompt payment record. In cases such as 
these, NWPS has found it necessary to 
establish certain policies and procedures to 
deal with non-payment of bills. These policies 
and procedures are designed to protect not 
only NWPS, but also the customers ~ho do 
pay their bills promptly, 

The credit history of <1nyone applying for 
service with NWPS will be reviewed. If a 
customer demonstrates satisfactory credit by 
traditional means or by providing his p<1yment 
history with- his prior utility company, no 
security deposit will be required. A customer 
who does not establish satisfactory credit will 
be required to establish cred!t bi,, mie of 11,e 
three means listed below. If a deposit Is re ­
quired of a customer, it will be returned with 
interest at the end of any twelve-month 
period during which the customer has 
demonstrated satisfactory credit, as defined 

· below. 
A present customer who has had one or 

more disconnections of service In the last 
ye<1r, or three or more dfsconnectlon notices 
in the last year, or has an undisputed outstan­
ding de\Jt with NWPS , shall be deemed to 
have demonstrated unsatisfactory credit. In 
the event that a customer demonstrates un­
satisfactory credit, NWPS will require that the 
customer: 

1. Make a cash deposit of one-sixth 
(1/6) of the customer's estimated an­
nual bill. Deposits will earn seven 
percent (7%) simple interest per year 
from the date of deposit to the date 
of disconneetlon; or 
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2. Provide a guara ntor; or 
3. Be placed on an early payments list 

wherein the customer agrees to pay 
the b!ll for util\ty services within five 
(5) business days after It Is received. , 

If a customer Is unable to pay the full 
amount of the deposit , NWPS will accept 
payment of the deposit In reasonable In­
stallments not to exceed four months . 

DISCONNECTION OF SERVICE 

If you want to have your electric or natural 
gas service disconnected as the result of mov­
ing or for some other reason, you should let 

WPS know at least one business day before 
you want this discontinuation. You may do 
ll'lis by ll!!ttl!!r, b~ pe1sonel '11sit, or by a r,hone 
call to your local NWPS office . 

Naturally, if a utility blll is not paid within a 
reasonable length of time, the customer who 
owes it cannot expect to continue to receive 
electric or natural gas service from NWPS. 

We do not like to disconnect or refuse ser­
vice to a customer, but sometimes it must be 
done. The customer will be notified before 
such action is taken if the reason is: 

1. Non-payment of a utility bill ; 
2 . The customer has failed to pay a re­

quired deposit or meet the credit re­
quirements; 

3. The customer has violated NWPS's. 
rules on file with the PUC (these 
rules are avail.ible for customer in­
spection at any NWPS offfce); 

4 . Tl,e customer has broken the terms 
of the contract for service with 
NWPS, or has fai led to furnish those 
things necessary to obtain utility ser­
vice; 
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5 . The customer has failed to allow 
NWPS employees access to Com­
pany equipme nt located on 
customer premises for meter 
reading, inspection, maintenance , 
replacement of equipment, 'or to 
conduct Investigations for hazardous 
conditions; or 

6. Unauthorized use or tampering with 
NWPS's serv ice equipment . 

If at any time a hazardous condition Is 
discovered , NWPS may Immediately discon­
tinue service until the hazardous condition Is 
corrected. When possible, NWPS will attempt 
to provide advance notice of such disconti­
nuance to all customers affected . 

The following Is a list of conditions, all of 
which are considered before a customer will 
be disconnected for non-payment of a bill: 

1. A customer may be receiving service 
hem NWPS at mere t!:iaR 9RB Jg~a 
tlon . Only the service for which the 
bill is delinquent may be discon­
nected. 

2 . Bills are due when received . Bills 
become delinquent twenty (20) days 
after the billing date. This period may 
be shortened If the customer's name 
is on the early payments list. This 
time period may be waived in cases 
of fraud, Illegal use, or when lt Is 
clearly in dicated that the customer Is 
preparing to leave. If a customer's bill 
bec,omes delinquent, NWPS will 
send that customer a written notice 
giving an add!Uonal ten (10) days In 
which to pay the bill to avoid discon­
nection . 

12 

3. lf this is the customer's first discon­
nection notice , NWPS wlll attempt to 
notify the customer by telephone, 
personal visit, or certified mall and 
will provide the customer Informa­
tion about his right to appeal to the 
PUC . 

4. lf the customer has been unwilling to 
pay the bill in full or enter into a 
reasonable agreement with NWPS to 
pay the service bill, service will be 
disconnected. 

5. No disconnection will be made if a 
bona fide or just dispute concerning 
the bill exists. A dispute Is only defin• 
ed as bona fide and just if the 
customer pays the undisputed por­
tion of the bill and contacts the PUC 
with the unresolved dispute within 
ten (10) working days after the 
disconnection notice was sent. 

6 . ResidentJal disconnection may be 
postponed for one 30-day period .by 
presenting a physician's certificate 
stating that disconneciton would ag­
gravate a resident's existing medical 
emergency. 

7. Residential disconnection will not be 
made from November 1 to March 31 
without adding to the time periods of 
paragraph 2 an additional 30 days . 

8 . Electric or natural gas service will not 
be disconnected on any Friday, 
Saturday, Sunday, or legal holiday , 
or at any time when NWPS's 
business offices are not open to the 
public. 

9. If a customer receives both gas and 
electric service from NWPS, he may 
have payments applied to either ,the 
gas or e lectric portion of his bill in 
order to avoid disconnection of that 
service. 
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10. In a landlord~tenant situation~ where 
the meter is in the landlord's name, 
NWPS will not d.lisconnect the utillt:y 

' 'service until the enant has been of­
fered the opportunity to put the e lec­
tric ,or natu.ral gas service in his or her 
name, where it is economlcc:Hy feasi­
bl,e to do 5,0 1 and the tena ni ha~ tum­
ed down this offer. 

THIRD PARTY NOTIFICATION 

Any customer may designate in wri.ting the 
name, address 1 and telephone number of a 
·third party to be notified in he event that utili­
ty servic1e ls to be discontiQued for non­
payment. NWPS will mainta.in a r,ecord of 
.such thud-party destg:naUons a, 1d wm give 
notice o.f such proposed disconnection to the 
thlrd party named by the customer. Such 
third-party designations. may be guardians, 
relatives, friends, or others. 

CAIL BEFORE DIGGING 

lf you are planning any ex:cavation or con.­
stru.ction on or near your property., please call 
the local NWPS ,office 24 hours in advance 
for .location ,of underground distribution 
facilities. 
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TO 
NWPS 
COMMERCIAL & 
INDUSTRIAL 
CUSTOMERS 

Dear Customer. 

We base our Company's reputation on provid­

ing lhe very best in customer service, and we en­

courage you to contact us whenever you need help 

wilh your utility service. 

This booklet was designed to help you under­

stand your rights and responsibilities as our cus-. 

tomer and our rights and responsibilities as your 

electric and/or natural gas supplier. Also me u 

are the steps to follow if you have a question, re­

quest or complaint. 

If you want to contact !he nearest NWPS office, 

simply refer to your local telephone directory, 

where you wiU fmd the office address and 

telephone number. For emergencies during non­

office hours, caJI the emergency number listed 

under Northwest.em Public Service Company. 

We consider it a privilege to serve you. 

R.A.Wilkeos 
President& 

ChiefExecutive Officer 
Northwest.em Public Service Company 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

ABOUT OUR COMPANY 

Northwestern Public Service Company is an 
electric and natural gas utility engaged in general• 
ing, transmitting, distributing, and selling electric 
energy, and in distnouting and selling natural gas. 
(The following are siatistlcs as of February 29, 
1992.) 

South Dakota Communities 
Served Electrically ........... . . . ...•• 108 

• South DakotaEleclric-Customers ...... 53,212 
(including approximately 1,700 farm 
cuswmers) 

South Dakota Communities 
Served with Nal.Ural Gas . .... .. .. .... .. 36 

South Dakota Gas Customers .. . . ... . .. 31,129 

Nebraska Communities 
Served with Natural Gas ..... . , ... . . . ... .4 

Nebraska Gas Customers ; ............ 37,454 

Number ofEmployees ............. . . .. .457 
NWPS is an investor-owned energy company, 

owned by approximately 8,000 stockholders from 

PUC REGULATION 

Northwestern Public Service Company is regu­
lated by the South Dakota Public Utili ties Com­
mission (PUC) whose duties were expanded in 
1975 to include regulation of natnral ga:s and 
eleclric utilities. It is the PUC's duty to oversee 
the rates and services of all public utilities in the 
state, including approval of all rate changeS. 

Address: South Dakota Public Utilities 

Phone: 

Commission 
500 East Capitol 
Pierre, South D;tlcota 57501 

(605) 773-3201 
or 1-800-332-1782 
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- HOW YOU ARE BILLED 

Once a month you receive a hill from NWPS 
for lhe electricity or natural gas you have used the• 
previous month. The bill is doe when it is received. 

The bilJ you receive for electric or natural gas 
service is based upon a meter reading or estimated 
energy use in the event your meter cannot be read. 
The bills arc figured according to rates that have 
been approved by the PUC. An explanation of all 
items which appear on yoW" monthly bill is readi­
ly available for your use on the reverse side of each 
bill you receive. · 

ELECTRIC SERVICE 

• Energy Measurement 
Electricity is measured and sold by kilowatt 

hour (KWH). A KWH represents the amount of 
energy requned to operate a 100-watt bulb for 10 
hours. Your bill shows the present and previous 
rea<lings of your electric meter. Subtracting the 
previous reading from the present reading and ap-

. m · Ii r be shown will ive 
you the amount ofelectricity you have used during 
the billing month. 

• Demand Measurement 
For many NWPS commercial and industrial 

rate schedules, a customer's bill is determined by 
measuring the KWH of electricity coosumed and 
the customer's measured demand. This demand is 
the average number of kilowatts (KW) used by the , 
customer during the 15-minute period of maxi­
mum use during the billing month. The demand 
charge is designed to assign to a customer its share 
ofNWPS's fixed inveslment in production, trans­
mission, and distribution equipment required to 
meet the customer's maximum demand for 
electricity. For certain small commercial cus­
tomers, a flat customer charge is used rather than 
a measmed demand charge. ➔ 
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ELECTRIC SERVICE, continued. 

• Power Factor Adjustment 
NWPS may insr.a.11 metering equipment to 

determine the average power factor of a 
cusiomer' s installation. Power factor is a measure­
ment of lhe relationship beLween real power (lhe 
useful power lhat does work) and apparent power 
(volt-amperes needed t_o supply magnetizing cur­
rent which causes energy to flow through fluores­
cent lamps, motors, and transformers owned by the 
customer). If such average power factor is less 
than 95%, lhe customer's measured demand or 
energy may be adjusted according to a fonnula 
provided in NWPS's rate schedules. NWPS will 
work with customers to help them achieve a 95% 
or higher average power factor. 

• Fuel and Purchased Power Adjustment 

A customer's energy (KWH) charge is in­
creased or ttecreased to reflect changes m the cost 
of fuel used to generate electricity and energy pur­
chases experienced by NWPS. 

• Sal'es Taxes 

In addition to the above items, state and local 
sales taxes, which are collected by NWPS and sub­
mitted co the Soulh Dakota Department of 
Revenue, are added lo make up your complete 
monthly bill . 

• Cogeneratlon and Small Power Production 

Under the Public Util ity Rf;gulalOry Policies 
Acl of 1978, power production and cogeneralion 
facilities which have received qualifying status 
from the Federal Energy Regulatory Commission 
are auihorized to make an interconnection with the 
electric systems of public utilities, such as NWPS. 
To obtain further information about such an inler­
connection, contact your local NWPS office. 
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• P,otecUon Servlc.e 
NWPS cannot render service to any customer 

for the operation of any devices which have a 
detrimental effect upon the service rende.re.d to 
other c1JStomers. NWPS will endeavor to 
cooperate with its customers when consulted con­
cerning the intended use of any device. 

Where the customer's use of ele.ctricity is inter­
mittent or subject to violent fluctuations, NWPS 
reserves the right IO require the customer to furnish 
at his own expense suitable equipment to rea­

sonably limit such intermittence or fluctuatio.n 

This provision is not applicable to customers 
utilizing supplemental or alternative energy sour­
ces, unless such energy sources create an unsafe or 
damaging condition on the NWPS electric system 
or on the electric service provide.d to othe.t cus­
tomers. 

• Electric Motors 

Individual motors over 1/2 horsepower and/or 
having a rating exceeding 7-1/l amperes shall be 
connected to a 240 volt circuit Single phase 
motors exceeding 5 horsepower and/or with lock­
ed rotor current exceeding 100 amperes shall no< 
be connected to the NWPS system without prior 
NWPS approval. 
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NATURAL GAS SERVICE 

Natural gas is measured and sold in hundreds of 
cubic feet (CCF). The bill shows the present and 
previous readings of your gas merer. Subtracting 
the previous reading from the present reading and 
applying any multiplier that may be shown will 
give you the CCF used since the last meter reading 
date. 

• Contract Demand 

For many NWPS commercial and industrial 
firm rare schedules, a customer's billis determined 
by measuring the CCF of gas consumed and the 
customer's CCF of daily contract demand. Such 
daily contract demand represents the firm gas 
volumes contracted by the customer. ., 

• Purchased Gas Cost Adjustment Clause 

A customer's natural gas rate per CCF is in­
creased or deeteased by · an adjnsm,ent amount 
equal to any increase or decrease in the cost per 
CCF of natural gas purchased by NWPS. 

• BTU Adjustment Clause 

The rates to be charged by NWPS are fornatural 
gas with a heating value of 1000 British Thermal 
Units (BTUs) per cubic fooL A customer's 
metered consumption in CCF volumes will be ad­
justed upward or ·downward so !hat he is billed for 
an equivalent of 1000 BTUs per cubic foot. 

• Peak Shaving Adjustment 

NWPS uses propane as a peak shaving fuel 
during periods of heavy customer usage. The rates 
as approved by the PUC to be charged by NWPS 
include a base peak shaving propane fuel cosL A 
c.ustomer 's meteredc,onsumption in CCFvolumes 
will be adjusr.ed upward or downward for the dif­
ference between the actual average peak shaving 
propane fuel cost and the base cosL. 
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• Sales Taxes 
In addition·to the above wnounts, state and city 

sales taxes are applied to complete the computa­
tion of your bill. 

• Gas TransportaUon Service 
NWPS offers firm and interruptible iransporta­

tion service to its gas customers. Such transporta­
tion service is provided under NWPS ·s tariffs and 
a Transportation Service Agreement. 

• Billing Day and Curtailment 
of Gas for lnterruptlble Customers 

The billing day for the purpose of determining 
lhe amount of firm gas used will be from 12:00 
o'clock noon one day until 12:00 o'clock noon the 
next day. NWPS shall have the right to curtail or 
limit a customer's use of gas during any billing day 
to the Contract Demand then in effect when 
demand by firm and higher priocity interruptible 
natural gas pwchasers exceeds available pipeline 
~upply Cw:tailment ofintenuptible gas wm com­
mence at 12:00 o'clock noon at the start of a new 
billing day. Under normal circumstances, notice of 
curtailment of interruptible gas will be given to lhe 
customer prior to 10:00 o'clock A.M. of the calen­
dar day in which curtailment is to begin. 

In cases of emergency, however, any notice 
prior to 12:00 o'clock noon is deemed to place the 
curtailment in effect at 12:00 o'clock noon , and 
sue~ curtailment shall continue in effect until 
NWPS notifies the customer lha(the curtailment is 
released. In cases of emergency when notice, of 
curtaihnent cannot reasonably be given im­
mediately prior to a new billing day, a customer 
will cooperate with NWPS by curtailing its use of 
interruptible gas as soon as possible after notice of 
curtailment by NWPS. 

Proper notice of cwtailment will be deemed to 
have been given when any person or persons 
_authorized to receive curtailment orders OJI behalf 
of the customer has been notified by telephone or 
in person by a representative of NWPS. ➔ 
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NATURAL GAS SERVICE-Curtailment or Gas PA YING YOUR BILL 
for Interruptible Customers, continued. 

NWPS will endeavor to give a customer as 
much notice as possible with respect to curtailment 
of service. A customer must provide and mainlain 
complete standby facilities and have available at 
all times sufficient standby fuel to maintain con­
tinuous plant operatiop.s during complete curtail­
ment in the delivery of natural gas. 

OPTIONAL RATES 

When a customer- qualifies for two or more 
rates, the choice of such rates lies with the cus­
tomer. A customer who believes he may qualify 

· for service under more than one rate schedule, 
should contact NWPS for advice on what alterna­
tives are available. 

New electric customers or those with increased 
load requirements may find NWPS's New Busi­
ness Incentive Rider (Option N), Increased Usage 
Iricentive Rider (Option I), or Discounted Energy 
Option Rider (Option X) will result in energy cost 
savings for their firms. 

In addition, customers who operate at a high 
load factor or improve their load factor will benefit 
from lower cost energy. Load factor is the measure 
of the efficient use of electrical demand require­
ments. 

AN ESTIMATED UTILITY BILL 

You may receive an estimated bill when an 
NWPS employee cannot read your meter. Es­
timated bills are fadicated ,as such and are based 
upon your previous use of elecliicity ornarural gas. 
For electric customers with demand metering, such 
meters must be read m6nthly . . 

If you have questions about an estimated bill, 
please phone or srop at the nearest NWPS office. 
Every effort will be made to answer all of your 
questions. 
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You may pay yow- bill by mail. A send-and­
return envelope is included with your bill for this 
purpose. Send the part of your bill that is marked 
"PLEASE RETURN TIIlS PORTION WITH 
YOUR PAYMENT" along with your check or 
money order. 

You may also pay your bill personally at your 
local NWPS office. Please bring th.e entire bill 
with you. An after-hours deposit box is also avail­
able at many NWPS offices. 

If for any reason, you cannot pay your NWPS 
bill when it is due, please call your localNWPS of­
fice to explain the siruation and ro make arrange­
ments for paying your bill. · 

LA TE PAYMENT CHARGE 

NWPS has been authorized to include a "Late 

Payment Charge" on delinquent billings. The 
charge was authorized because delinquent ac-
counts create an added cost for all customers and 
not just those who create the problem. 

Under the customer billing rules approved by 
the PUC, utility bills are payable upon receipt Lo­
cated a1 the lower left side o{ your bill (just above 
the perforation) is a box which reads: "A LATE 
PA YM.ENT CHARGE OF WILL BE AS­
SESSED IF PAYMENT IS NOT RECEIVED IN 
OUR DMSION OFFICE BY NEXT BILLING." 
If a customer bill is not paid before the next bill is 
issued, a late payment charge will be applied to any 
account having an unpaid balance of $5.00 or 
more. The late _payment charge will be 1 % of the 
unpaid balance, plus a collectioo charge of $2.00. 

If you are having problems in -paying your 
utility bill, we will make every reasonable effort to 
work with you. 
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MEASURING YOUR ENERGY USAGE 

• Meter Reading 
Nonnally, your electric and/or natural · gas 

meter is read each month by an NWPS employee. 
This reading is made at intervals which coincide as 
closely as possible with a 30-day cycle. This 
monthly visit also gives our meter readers a peri­
odic opportunity to inspect facilities used for 
natrnal gas and electric distribution. 

• MeterTesUng 
NWPS conducts a regular program of periodic 

testing customers' meters. You may request 
NWPS i:o test the electric or gas meter, and you 
have the right to be present when the test is con­
ducted. If Lhe test request is made within a year 
after a previous request, you will be required to pay 
a deposit. The deposit will be refunded if the meter 
is found to have an errorof2% or more. The result 
of this test will be suppli~d to you within one week 
after the test is completed. 

If a meter is found to have an error of 2% or 
more, a charge or refund covering the error wilJ be 
made. The time period for this charge or refund 
may not exceed six months, unless it can be estab­
lished ·that the error was due to some cause, the date 
of which can be fixed with reasonable cen.ainty, in 
which case the refWld or charge shall be computed 
from that date. 

• Metering Equipment 
NWPS furnishes customer meters; however, 

customers are required to furnish, install, and 
maintain their own meter mounting devices, such 
as meter sockets, meter pedestals, and metering 
enclosures. 

For gas installations the customer furni shes, 
owns, and mainta.insall fuel piping, equipment, ap­
pliances, and other devices necessary to distribute 
gas service from the point on the outlet side of the 
NWPSmeter. 
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A cusLOmer is not permitted to receive power or 
energy through one meter and resell such power or 
energy to another user through separate meters, 
regardless of who owns the meter serving the ul­
timate user. 

• Master Melerlng Restrictions 
All buildings, mobile home parks, and trailer 

courts fcir whicl\ construction was begun after June 
13, 1980, shall be metered separately for ea.ch 
residential or commercial unit, with the exception 
of hospitals; nursing homes; transient hotels and 
motels; dormitories; campgrounds; other residen­
tial facilities of a purely transient nature; central 
heating or cooling systems; central ventilating sys­
tems; central hot water systems: residential multi- . 
pie occupancy building of only two units, one of 
which unit is occupied by the owner of the build­
ing; and multiple occupancy buildings con­
structed, owned, or operated with funds 
appropriated through the Department of Housing 
and Urban Development or any other federal or 
state government agency,. 

Any existing multiple occupancy building 
receiving master metered service which is substan­
tially remodeled or renovated for continued use as 
a multiple occupancy building, if such remodeling 
or renov11-tion is begun after June 13, 1980, shall be 
individually metered, unless the building meets 
any of the exceptioos listed above or unless the 

own_er of such building demonstrates to the sati!i­
faction of the PUC that converJion from master 
metering to individual met.ering would be imprac­
tical, uneconomical, or unfeasible. 

The restrictions against master metering con­
tained in the preceding paragraph are waived IO the 
extent requests for variances are granted by the 
PUC. 
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RESALE OF UTILITY SERVICE PROHIBITED 

Utility service furnished by NWPS under any 
rate schedule may not be resold by the customer in 
any manner. 

CUSTOMER CONNECTION CHARGE 

NWPS has been authorized to include a "Cos• 
tom er Connection Charge" in its billing proce­
dures. Use of the Customer Connection Charge 
_will more accurate) y identify costs lO NWPS 's CUS· 

tamers by assuring that those customers who are 
responsible for the expenses of connection or 
reconnection will pay for them. Under this tariff 
provision, any costomer who ~oves into or rela. 
cates within NWPS's service area, and who re­
quests utility service, will be assessed a service 
connection charge. 

That charge also applies to reconnection of ser­
vice, as in t1le case of a meter which may have been 
1emporarily disconnected.. The charge will be 
$10.00 for all connections made during nonnal 
b11si:Ress hatiFS E8 a.FA, le 5 p.&1., Maaday thre1:1gh 
Friday, excluding legal holidays) and $15.00 for 
connections made during other how-s. The charge 
will be included on the customer's first uti lity bit! 
after the conneclion is made. 

CONTINUITY OF SERVICE 

NWPS auempts to provide continuous service 
but cannot guarantee an unif!tequpted or undis­
tmbed supply of electric or natmal gas service. 
The Company is not responsible for any loss or 
damage resulting from the interruption or disrur­
bance of service for any cause other than gross 
negligence by NWPS or its employees, and NWPS 
is not liable for any loss of profits or other conse­
quential damages resulting from the use of service 
or any interruption or disturbance of service. 
NWPS urges its customers to install regulating or 
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protective devices to protect their appliances from 
potential damage from interruptions in energy · 
supply or flucruations in service from NWPS . 

IF YOU SHOULD HAVE A COMPLAINT 

NWPS believes it is important that you ~ 
satisfied with your electric or natural gas service. 
However, sometimes a question, misunderstand­
ing, or complaint may develop. If it does, please 
let us know. In most cases, the problem will be 
solved through a visit or phone call LO your nearest 
NWPS office. Our employees are trained to help 
you. 

NWPS will make a full and prompt investiga- . 
lion of all complaints received. Please address all 
wriaen complaints to the Di vision Manager at your 

nearest NWPS Division office. The addr~ is 
listed in your local telephone directory. 

IN CASE OF A DISPUTE 

Whenever a customer advises NWPS before the 
disconnection of electric ?r natural gas service that 
any part of the billing, charges, or service is in dis­
pur.e, NWPS shall: 

1. Investigate the dispute promptly; 

2. Advise the customer of the invesligation and 
its result; 

3. Attempt IO resolve the dispute; and 

4. Wilhhold disconnection of service during such 
investigation, provided the customer pays the 
undisputed portion of the bill. 

If the dispute is not resolved, NWPS will notify 
the customer that he or she may appeal to the PUC 
within ten (10) working days after the disconnec­
tion notice was sent for resolution of the dispute. 
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ESTABLISHING-UTILITY CREDIT 

Most customers ofNWPS are prompt in paying 
their monthly bills, a fact which we appreciate very 
much. Some customers, however, seem to find it 
difficult to maj.ntain a prompt paymenL record .. In 
cases such as these, NWPS has foond it necessary 
to establish certain policies and procedures to deal 
with non-payment ofbills. These policies and pro­
cedures are designed to protect not only NWPS, 
but also the customers who do maintain prompt 
payment records. 

The credit history of anyone applying for ser­
vice with NWPS will be reviewed If a customer 
demonstrates satisfactory credit by traditional 
means or by providing his payment history with his 
prior utility company, no security deposit will be 
required. A customer who does not establish satis­
factory credit will be required to establish credit by 
one of the four means listed below. If a deposit is 
required of a customer, it will be returned with in­
terest at the end of any twelve-month period during 
which the customer has demonstraU!d satisfactory 
credit, as defined below. , · 

A present customer who has had one or more 
disconnections of service in the 1ast year or three 
or more disconnection notices in the last year or 
has an undisputed outstanding debt with NWPS 
shall be deemed to have demonstrated unsatisfac­
tory credit In the event that a customer 
demonstrates unsatisfactory credit, NWPS will re­
quire that the cusLOmer: 

1. Make a cash deposit of one-sixth (l/6) of the 
cusldmer's estimated annual bill. Deposits 
will earn seven percent (7%) simple interest 
per year from the dace of deposit to the date of 
disconnection; or 

2. . Provide a letter of credit or post a surety bond; 
or 

3. Be pl.aced on an early payments list wherein 
the customer agrees to pay the bill for utility 
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services within five (5) business days after it 
is received; or 

4. Negotiate another option with NWPS. 

If a customer is unable to pay lhe full amount 
of the deposit, NWPS will accept payment of the 
deposit in reasonableinsaillments over a period not 
to exceed four months, 

DISCONNECTION OF SERVICE 

If you want to have youre1ectric or naruraI gas 
service disconnecled as the result of moving or for 
some other reason, you should let NWPS know at 
least one business day before you want this discon­
tinuation. You may do $is by letter, by personal 
visit. or by a phone c~l to your local NWPS office. 

atnrally, if a utility bill is not paid within a 
reasonable length of time, the customer who owes 
it cannot expect to continue to receive electric or 
natural gas service from NWPS. · 

We do not like to disconnect or refuse service 
to a customer, but sometimes it must be done. The 

taken if the reason is: 

1. Non-payment of a utility bill; 

2. The customer has failed LO pay a required 
deposit or meet the credit requirements; 

3. The customer has violaU!d NWPS's rules on 
file with the PUC (these rules are available for 
customer inspection at any NWPS office); 

4.' The customer has breached the tenns of the 
contract for service with NWPS or ·luJs failed 
to furnish those things necessary to obtain 
utility service; or 

5. The cuslOmer has failed IO allow NWPS ,em­
ployees access to Company equipment lo­
cated on customer premises for meter reading, 
inspection, maintenance, replacement of 
equipment, or to conduct investigations for 
hazardous conditions. 
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------~--------- --
DISCONNECTION OF SERVICE, continued. 

If at any time a hazardous condition is dis­
covered, NWPS may immediately discontinue ser­
vice witil the hazardous condition is corrected. 
Also,NWPS may immediately discontinue service 
if unauthorized use oriampering with NWPS 's ser­
vice equipment is discovered. When possible, 
NWPS will attempt to pro~ide advance notice of 
discontinuance to all customers affected. 

The following is a list of conditions, all of which 
are considered before a customer will be discon­
nected for non-payment ofa bill: 

1. A customer may be receiving more than one 
class of service from NWPS. Only the class 
of service for which payment is delinquent 
may be disconnected. 

'.?,. Bills are due when received. Bills become 
delinquent twenty (20) days after the billing 
date This period may he shortened if the 
customer's name is on the early payments list. 
This time period may be waived in cases of 
fraud, illegal use, or when it is clearly indi­
cated that the customer is preparing to leave. 
If a customer's bill becomes delinquent, the 
customer has an additional ten (10) days in 
which to pay the bill to avoid disconnection. 

3. If this is the customer's first disconnection 
notice, NWPS will attempt to notify the cus­
tomer by telephone, personal visit, or certified 
mail and will provide the customer informa­
tion about his right to appeal to the PUC. 

4. If the customer has been unwilling to pay the 
bill in full or enter into a reasonable agreemenl 
with NWPS to pay the service bill, service will 
be disconnected. 
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5. No discoonection shall be made if a bona fide 
or just dispute concerning the bill exists. A 
dispute is only defined as bona fide and just if 
the customer pays the undisputed portion of 
the bill and contacts the PUC with the un­
resolved dispuae within ten (10) working days 
after the disconnection notice was sent. 

6. Electric or natural gas service will not be dis­
connected on any Friday, Saturday, Sunday, 
or legal holiday, or at any rime whenNWPS's 
business offices are not open to the public. 

7. If a cmtomer receives both gas and elecuic 
service from NWPS, he may have payments 
applied to either the gas or electric portion of 
his bill in order to avoid disconnection of tha1 
service. 

8. In a landlord-ienanl situation, where the meter 

is in the landlord's nwne, NWPS will not dis" 
connect the utility service until the tenant has' 
been offered the opportunity to put the electric 
or natural gas serv1ce m hJS or her name where 
it is economically feasible to do so, and the 
tenant has turned down this offer. 

U service is disconnected for nonpayment, it 
will not be restored without payment of the out­
s1.anding bill and a recon.nection fee and the fur­
nishing of adequate security for the utility account. 
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       NorthWestern Energy - South Dakota             
Service Request Form 
 
This form shall constitute the Customer's Agreement to the terms of the Gas Transportation 
Tariff.  The Company shall have the right, to file for, and seek approval by the South Dakota 
Public Utilities Commission of, changes in rates, charges or other tariff provisions applicable 
to service hereunder and to place such changes in effect in accordance with applicable law; 
and this Agreement shall be deemed to have been amended to include such changes and any 
other changes which become effective by operation of law or by order of any governmental 
body with jurisdiction. 
 
This agreement shall become effective as of ________________ , and shall be in effect for a 
primary term of ______ year(s) from such date, and from year to year thereafter, unless and 
until terminated by either party upon six (6) months’ written notice. 
 
Customer Name:   

Customer Account Number:_________________________ SIC Code:   

Customer Address - Gas Delivery Point:   

Customer Address - Notices:   

Customer Address - Invoices:   

Customer Contact:____________________________ Title:   

Phone:_____________________________ Fax:   

Receipt Point (NWE TBS):   

Delivery Point:   

Meter Number(s):   

Previous Rate Designation(s):   

 
Service Quantity:  Therms/Day __________ 
 
Firm Transportation: Therms/Day __________ 
 
Daily Balancing:   Therms/Day __________ 
 
Standby Supply   Therms/Day __________ 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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          NorthWestern Energy - South Dakota           

Service Request Form 
 

Pricing: 
 
From time to time, Customer and Company shall negotiate a rate and term of transportation 
which shall be by purchase nomination order in the form which is attached as Exhibit A and 
incorporated by reference in this Agreement. 
 
Service Qualifications: 
 
The Company is notifying Customers who have elected Gas Transportation Service of the 
risks of transportation reasonably known at the time the Customer begins transporting gas.  
The Customer hereby understands it may be subject to risks which include, but may not be 
limited to, the following: 
 

1)  The Company may not have firm or interruptible gas sales service available if 
the Customer seeks to purchase gas from the Company; and,  

 
2) The Customer may be subject to pipeline penalties assessed to the Company 

which are caused by the Customer consuming the Company's gas with no 
authority to do so; and,  

 
3) If the Customer elects to discontinue transporting gas and if the Company is able 

to secure a source of gas supply and transportation for the Customer, the cost of 
such gas and transportation may exceed the cost of gas being purchased by the 
Company's other Customers.  

 
IN WITNESS WHEREOF, the Parties hereto have executed this Service Request Form as of 
the day and year set forth below. 
 
Company Customer 
 
NorthWestern Energy    
 
By:   By:   
 
Title:   Title:   
Date:   Date:   

 
     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NorthWestern Energy - South Dakota            

Service Request Form 
 
 

EXHIBIT "A" 
GAS TRANSPORTATION TARIFF 

PURCHASE NOMINATION ORDER 
 
 This Purchase Nomination Order ("PNO") is made and entered into by and between Customer 
and Company.  This PNO is pursuant to and in accordance with the provisions of the Agreement for 
Gas Transportation Tariff executed between the Parties and Company’s Gas Transportation Tariff as 
on file with and made effective by the South Dakota Public Utilities Commission. 
 
TELECOPY TO:   
 
ATTENTION:   
 
Telephone: Telecopier:   
 
RATES: 
 
Transportation:_________ per MMBtu transported 
 
Others: 
  
  
  
  
  
 
 
Please acknowledge the terms outlined above by signing below, and return via facsimile 
to____________________. 
 
 
NorthWestern Energy   
"Company" "Customer" 
 
    
Name    Date     Name      Date 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NorthWestern Energy – South Dakota 
Natural Gas Sales Agreement 

 
Customer Name _________________________________________________________ 
 
Address _______________________________, _________________, ______________ 
                                                                                         City                         State 
 
 NorthWestern Energy (NWE) agrees to deliver and sell natural gas to the Customer, and the 

Customer agrees to receive and purchase natural gas from NWE, according to the following terms: 

(1) The provisions of NWE Rate No. _____ and NWE’s General Terms and 

Conditions, as approved by the appropriate regulatory authority. A copy of these tariff sheets 

may be obtained from NWE. 

(2) Customer’s firm natural gas requirements are _______________/day. All 

natural gas delivered by NWE to Customer in excess of such firm gas is interruptible gas. 

Such interruptible gas shall not be used during periods for which notice of curtailment has 

been given. Use of unauthorized gas during curtailment is subject to application of 

appropriate penalty provisions. 

(3) The term of this Agreement shall be _____ year(s), beginning this date, and 

shall continue for additional one-year terms beyond such initial term unless ninety (90) days’ 

written notice is provided by either party. 

Dated this _____ day of ______________, ______. 
 

Customer         NorthWestern Energy 
 
By _____________________________   By ____________________________ 
Title ___________________________   Title __________________________ 
 
Account No. _____________________ 
 
                    
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NorthWestern Energy - South Dakota            

Supplier Service Agreement 
 
 This Supplier Service Agreement is made and entered into as of the ______ day of 

__________________, _______, by and between Northwestern Energy (NWE) and 

__________________, as agent for various end users (Group Customer). 

 WHEREAS, NWE and end users for whom Group Customer acts as agent have entered into an 

agreement for Natural Gas Transportation Service pursuant to the terms of NWE tariffs on file with 

and made effective by the South Dakota Public Utilities Commission and; 

 WHEREAS, Group Customer qualifies under NWE Optional Balancing Transportation Service 

tariff as a Group Customer and wishes to elect optional group balancing service. 

 NOW THEREFORE, in consideration of the mutual promises contained in this Agreement, the 

parties agree as follows: 

1. NWE will calculate the level of Group Customer's monthly and daily imbalances at the 

delivery points shown on Appendix A to this Agreement as if incurred under the terms 

of its Gas Transportation Tariff by one customer.  

2. This Agreement is subject to the provisions of NWE’s transportation tariff, the general 

terms and conditions of service applicable to transportation customers and the optional 

group balancing transportation service tariff as the same may be amended from time to 

time.  

 
 
 
 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NorthWestern Energy - South Dakota          

Supplier Service Agreement 

3. NWE shall have the right to file for, and seek approval by the South Dakota Public 

Utilities Commission for changes in rates, charges, or other tariff provisions applicable 

to service hereunder and to place such changes in effect in accordance with applicable 

law; and this Contract shall be deemed to have been amended to include such changes 

and any other changes which become effective by operation of law or by order of any 

governmental body with jurisdiction.  

4. This contract shall become effective as of _________________________ and shall 

continue for monthly terms thereafter and may be terminated by Company with three 

days' written notice and Group Customer upon one month's written notice.  The contract 

may be amended at any time by execution of a revised Appendix A to change the 

applicable delivery points.  

 IN WITNESS WHEREOF, the parties have executed this Agreement, effective as of the date first 
written. 
 
NorthWestern Energy    
  Group Customer 
 
By:   By:   
 
Title:   Title:   
 
 
 
 
 
 
 
 
 
 
 
    
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NorthWestern Energy - South Dakota        

Supplier Service Agreement 
 

APPENDIX A 
 

Delivery Points 
 
1 . 
 
 
2. 
 
 
3. 
 
 
 
 
 
 
 
NorthWestern Energy    
  Group Customer 
 
By:   By:   
 
Date   Date:   
 
    
          Effective Date of Appendix A 

 
 
 
 
 
 
 
 
 
 
 
 
                     
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NORTHWESTERN ENERGY - SOUTH DAKOTA         
TRANSPORTATION SERVICE DESIGNATION 

 
This form shall designate the responsibility of the various parties in the delivery of transportation service.  The 
information listed shall be assumed to be correct until a revised form is received by NorthWestern Energy. 
 
Customer Name:   

Customer Contact:_____________________________________Title:      

Customer Address - Gas Delivery Point:   

Meter Number(s):   

Effective Date (first of month):   

Gas Supplier:      

Gas Supplier Contact Name:   

Nominations: 
The nominations for the delivery point(s) listed above will be made by the party designated below. 
 
  Customer  Phone:     Fax:   

  Supplier  Phone:   Fax:   
 
Usage Information: 
The usage information for the delivery point(s) listed above will be sent to the party designated below. 
 
  Customer  Phone:     Fax:   

  Supplier  Phone:   Fax:   
 
Billing: 
The transportation billing for the delivery point(s) listed above will be sent to the party designated below.   The 
Customer shall be responsible for the amount billed regardless of the party designated. 
 
  Customer  (will be sent to address listed on agreement) 

  Supplier  Address:     
 
The Customer is responsible for notifying NorthWestern Energy of changes to the above information 3 work 
days prior to the beginning of the month that the changes are to take effect.  Please return this document via fax 
to : (605) 353-7479 
 
Signature   

Name   

Title   

Date   

 
 
              
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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NORTHWESTERN ENERGY - SOUTH DAKOTA          

REQUEST FOR TELEMETERING SERVICE 
 
In order to provide gas transportation service under the terms of the Gas Transportation Tariff a customer must 
have telemetry equipment installed.  According to the terms of the tariff, the customer will be billed for all costs 
relating to the installation of the required telemetry equipment.  This charge will be considered a non-refundable 
contribution in aid of construction.  NorthWestern Energy (NWE) will retain ownership of the equipment and be 
responsible for maintenance.  The charges include an income tax gross-up of the contribution amount. 
 
The standard labor and equipment charged to the customer include the following: 
 
 1) Cost of the telemetering hardware 
 2) Hardware necessary to retrofit existing meter (electrocorrector installation) 
 3) Labor required to modify meter 
 4) Labor required to install telemetering equipment 
  
 
The telemetering installation costs will be billed as an additional item on the monthly transportation billing.   If 
you would like NWE to bill your gas supplier for these charges, please enter the supplier's information below.  
You, as the customer of NWE, will have responsibility for these charges should payment not be received by 
NWE from the supplier designated. 
 
Gas Supplier to be billed:  

Contact:  

Phone: _______________________________________ 

 
 
Return this executed Request for Telemetering Service to: 
 
NorthWestern Energy 
600 Market Street W. 
Huron, South Dakota  57350 
Phone: (605) 352-8411or 1-800-245-6977 
FAX: (605) 353-8346 
 
Agreed to by:  

Name:  

Title:  

Company:  

Date:_____________________________________ 

 
 
 
 
 
   
 
Date Filed:  May 20, 2011  Effective Date: December 1, 2011      
 
     Jeff J. Decker        
   Issued By: Specialist Regulatory 
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EXTENDED SERVICE AGREEMENT                                    
 
NAME(S)_____________________________________DATE_____________________ 
 
SERVICE ADDRESS___________________________CITY______________________ 
 
ACCOUNT NO.______________________RATE NO.______BILLING CYCLE______ 
 
 The undersigned Customer and NorthWestern Energy (“NWE”) agree that natural gas will be provided by 
Company to Customer as follows: 
 
 (1) Customer has natural gas requirements of at least 2,000 therms per day and is receiving natural gas 
service from NWE under the rate listed above. 
 
 (2) During the term of this Agreement, the rate per therm of natural gas delivered by NWE to Customer 
will be subject to the discounts on the non-gas portion of the commodity rate in accordance with the following: 
 
  Years Remaining in Contract Term  Discount 
 
   More than four      8 percent 
   Four        4 percent 
   Three       3 percent 
   Two        2 percent 
   One        1 percent 
 
 (3) The term of this Agreement shall be five years, beginning with the execution of this Agreement. 
 
 (4) All provisions of NWE’s filed tariff listed above, including NWE’s General Terms and Conditions, 
all as amended from time to time and filed with the South Dakota Public Utilities Commission, not specifically 
changed by this Agreement shall apply. 
 
 Accepted and approved this ______ day of _________________, 19____. 
 
NORTHWESTERN ENERGY   CUSTOMER 
 
By _______________________________________   By _______________________________ 
 
Title _______________________________   Title ________________________ 
 
 
 
 
 
 
 
              
 
Date Filed:  October 28, 2005  Effective Date: January 1, 2006     
 
     Jeffrey Decker      
   Issued By: Regulatory Specialist 
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DATE 

Name 
Address 
City ST Zip 
 
 
 
 
 
 
Dear 

Account Number:  
Case Number:  
Deposit Amount:  
Number of Installments:  

We have received notice from the Bankruptcy Court in regards to your Bankruptcy 
case. NorthWestern Energy has established a new account for all charges that occur 
after your filing date. All charges outstanding prior to your filing will remain on file with 
NorthWestern Energy pending Discharge of Debtor Notification from the Bankruptcy 
Court. 
 
You have demonstrated unsatisfactory credit with NorthWestern Energy; therefore the 
additional deposit will be billed along with your monthly energy charges in the 
number of installments indicated above. A $10.00 Customer Connection Charge, per 
service, will also appear on your first bill. NorthWestern Energy will hold the deposit 
for 12 months, after 12 months of satisfactory credit your deposit plus accrued 
interest will be refunded to your account. 
 
If you have any questions or concerns regarding your account with us, please feel free 
to contact our 24-hour Customer Contact Center at 1-800-245-6977. 
 
Sincerely,  
 
 
Northwestern Energy 
Collections Department 
 
 
 
 
 
 
 
 
 
 
 
                     
 
                Service on and after 
Date Filed:  December 5, 2008  Effective Date: January 15, 2009     
 
      Jeffrey Decker     
      Issued By: Regulatory Specialist 
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                DATE 
CUSTOMER NAME 
ADDRESS 
CITY STATE ZIP 

Account Number: XXXXXXX-X 
Service Address: <Service Address> 

Dear <Customer>  

Paying your Northwestern Energy monthly budget bill is important. NorthWestern's 
Budget Payment Plan is a convenient way of paying the same amount each month. 
Because your budget account is past due, it is in the process of being removed from the 
Budget Payment Plan.  Once the account is removed from this program, the account balance 
will be billed in full. If you would like to discuss your account, please contact a 
representative immediately at 1-800-245-6977. 
 
NorthWestern's Budget Payment Plan makes paying your monthly utility bill easy. To make 
this process even easier we offer NorthWestern's EZ Pay. With NorthWestern's EZ Pay, 
your utility bill is automatically paid from your bank account on the day you choose. 
To sign up for NorthWestern's EZ Pay or to get more information, please call our 
Customer Contact Center at 1-800-245-6977. 
 
Sincerely,  
 
 
NorthWestern Energy 
Collections Department 
 
 
 
 
 
 
 
 
 
 
 
 
 
                      
 
                Service on and after 
Date Filed:  December 5, 2008  Effective Date: January 15, 2009      
 
     Jeffrey Decker       
    Issued By: Regulatory Specialist 
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Date Filed:  December 3, 1997  Effective Date: January 5, 1998     
  
     R.F. Leyendecker     
   Issued By: Vice President – Market Development  

NORTHWESTERN PUBLIC SERVICE COMPANY 
:n Thi rd ST SE PO BOX 131 6 

Huron, South Dakota 57350-1318 
Telephone - 800 - 245-6977 

MONTH :l9, :l 9!J9 

customer Name 
Mai_ l i ng Address 
Ci t y, Scace 99999 - 99 99 

Account Number : 9999999 · 9 
Servi c e Address: 

Dear Customer First Name , 

After revi,ewing our records , we n o ticed that within the pas t 12 
months, you received three or more d.isconneccion notices on y,our util i ty 
account or had service disconnected one or more t i mes . Accordi ng to our 
credit policy , chis demons t r.ices unsat.isfactory credit . 

Because of thi s , you r account has been se t up to b i l l you a deposit 
equal to one sixth of your estimate d annual u ti l i t y billings. This deposit 
has been set up in t he a mount of $999 9 .99 . You r account will be b i l led in 
four insca 1mencs o f $9999.99 beginning with your next bill . 

To re - establ ish satisfactory credit with Northwest.em Publ i c service 
Company, you must n o t: ha ve had service. d i sconnec t ed for nonpayment of a 
bi l l for services rendered and have rece i ved less than three d i sconnection 
notices for a t we l ve mon th peri od . Your deposit ~il l aut:oma ti~ally b e 
refunded to your account f o r the fu l l a mount of the depos i t plus in t ere st 
upon re -estab lishment: of satisfact ory credi t. 

If you wish to discuss your account with a col lect. i on representac:ive , 
please contact our 24-hour Customer Serv · ce Center at l -8 00 - 245 - 6977. 

Sincerely, 
NWPS 
Collection Department 

,,; 
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NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY         Section No. 6 
SIOUX FALLS    Original     Sheet No. 34 
SOUTH DAKOTA  

                      
{var id=SYSTEMDATE} 

 
 
{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

 
 
 
Dear{var id=CUSTNAME}, 

 
NorthWestern Energy recently received a non-sufficient funds payment in the amount of 
${var id=AMOUNT1} for the above account.  Your account has been removed from the EZ 
Pay Program due to non-sufficient funds history. 

 
Your service may be discontinued if your payment is not received within 5 business days 
from the date of this letter.  To avoid further action, please pay the above amount with an 
additional ${var id=AMOUNT2} service charge in the form of cash, money order, or 
cashier’s check at one of our convenient walk-in offices (visit NorthWesternEnergy.com for 
office hours in your area).  You may also make a payment using your credit/debit or ATM 
card (additional fees will apply) by calling 877-361-4927, or online at 
NorthWesternEnergy.com 

 
Please note that NorthWestern Energy will return any payments not made by cash, money 
order, cashier’s check, debit or credit card for a period of up to 12 months.    

 
If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. at 800-245-

6977. 
 
Sincerely, 

NorthWestern Energy 
Customer Care 
Department 

 
 
 
 
 
 

                      
Date Filed:   April 20, 2016  Effective Date: July 5, 2016      
NG16-005  Issued by: Jeff Decker, Specialist Regulatory 
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                                                                              {var id=SYSTEMDATE} 

 
{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
Dear {var id=CUSTNAME}, 
 
Our records indicate you are enrolled in NorthWestern Energy's Budget Billing Program.  This 
program is a convenient way of paying the same amount each month.  The review of your account 
shows that payment is past due.  If the past due amount is not received within 10 days from the 
date of this letter, the account will be removed from the program prior to your next billing.  If the 
account is removed from the program the actual account balance will be applied to your next billing 
statement.  To be eligible for re-enrollment in the Budget Billing Program the total account balance 
needs to be resolved. 
 
NorthWestern Energy's Budget Billing Program makes paying your monthly utility bill easy.  To 
make this process easier, we offer NorthWestern Energy's EZ Pay Program.  With NorthWestern 
Energy's EZ Pay Program, your utility bill is automatically withdrawn from your bank account on the 
day of your choice. 
 
If you have any questions or would like to make payment (fees may apply), please call us Monday 
through Friday, 7 a.m. to 6 p.m. (local time): 
 

 Montana and Wyoming: 888-467-2669  
 South Dakota and Nebraska: 800-245-6977 

 

Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for office 
hours in your area. 

 

Sincerely, 

NorthWestern Energy 
Customer Care 
Department 
   
 
 
                      
Date Filed:   July 28, 2016  Effective Date: September 1, 2016    
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{var id=SYSTEMDATE} 

 

{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
RE: Budget Bill Annual Review 
 
After an annual review of your Budget Bill amount, we have adjusted your monthly amount to ${var 
id=BUDGETAMT} beginning with your next bill. 
 
During this review, we calculate your base Budget Bill amount by looking at your previous 12 month’s 
consumption at the current energy rates.   Fluctuating costs of electricity or natural gas and changes 
in energy use in your home or business may affect base Budget Bill amounts.  We also divided your 
actual balance of ${var id=ARBALANCE} by 12 and added or subtracted it to your base Budget Bill 
amount to arrive at the new monthly amount.  If a balance is owing on your account, you may make an 
additional payment to decrease the balance to lower your new Budget Bill amount.  Please contact us 
if you choose this option and we can review your account with you.  
 
If you have any questions or would like to make an additional payment (fees may apply), please call 
us Monday through Friday, 7 a.m. to 6 p.m. (local time): 
 

 Montana and Wyoming: 888-467-2669  
 South Dakota and Nebraska: 800-245-6977 

 

Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for office 
hours in your area. 
  
 

Sincerely, 

NorthWestern Energy 
Customer Care 
Department 
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                 {var id=SYSTEMDATE} 
 
{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
You are currently enrolled in our Budget Billing program. Because you have a large credit balance on 
your account, our program can no longer calculate an accurate Budget Billing amount. 
 
Your account has been removed from our Budget Billing program. I f you would like to re-enroll in 
our Budget Billing program, please contact us and we can review your account with you. 
 
If you have any questions, please call us Monday through Friday, 7 a.m. to 6 p.m. (local time): 
 

 Montana and Wyoming: 888-467-2669  
 South Dakota and Nebraska: 800-245-6977 

 

Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for office 
hours in your area. 

 

Sincerely, 

NorthWestern Energy 
Customer Care 
Department 
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                                                                             {var id=SYSTEMDATE} 

 
 
{var id=CUSTNAME} 
{var id=ACCTADDR 1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
 
Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

 
RE: Budget Billing Welcome Letter 
 
Thank you for participating in NorthWestern Energy’s Budget Billing Program. By enrolling 
in this program, you level out the seasonal highs and lows of your utility bill by dividing your 
energy use into equal monthly payments.  We have calculated that your monthly budget bill 
amount will be ${var id=BUDGETAMT}, and will begin with your next bill.   
 
As a Budget Billing customer, your monthly statements will include a summary of current charges, 
current account balance and current Budget Bill amount due.  Budget Billing plans are reviewed 
throughout the year.  If your energy use goes up or down compared to last year or energy prices 
change, it may be necessary to adjust your Budget Billing amount accordingly.  We will notify you 
prior to any changes becoming effective.   If you have any questions about the balances of your 
account, please contact us and we can review your account with you.   
 
Please note your continued participation in the program requires we receive your Budget Bill 
payment by the due date each month.  If you decide to discontinue participation in the program or 
close your account, the actual account balance will be applied to your next billing statement. 
 
If you have any questions please call us Monday through Friday, 7 a.m. to 6 p.m. (local time): 
 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-
6977 

Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for office 
hours in your area. 

  

Sincerely, 

NorthWestern Energy  
Customer Care Department 
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{var id=CUSTNAME} 
{var id=ACCTADDR1} 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 
 
 
 
Account Number: {var id=ACCOUNT}‐{var  id=ACCTCKDGT}  
 
Service Address: {var id=SVCADDR} 
 
RE: Budget Bill Quality Review 
 
After a review of your Budget Billing account, we have adjusted your monthly amount to ${var 
id=BUDGETAMT} beginning with your next bill. 
 
During this review, we calculate your base Budget Bill amount by looking at your previous 12 
month’s consumption at the current energy rates.   Fluctuating costs of electricity or 
natural gas and changes in energy use in your home or business may affect base Budget 
Bill amounts.  We also divided your actual balance of ${var id=ARBALANCE} by 12 and 
added or subtracted it to your base Budget Bill amount to arrive at the new monthly 
amount.  If a balance is owing on your account, you may make an additional payment to 
decrease the balance to lower your new Budget Bill amount.  Please contact us if you 
choose this option and we can review your account with you. 
 
If you have any questions or would like to make an additional payment (fees may apply), please call 
us Monday through Friday, 7 a.m. to 6 p.m. (local time): 
 

 Montana and Wyoming: 888-467-2669  
 South Dakota and Nebraska: 800-245-6977 

 

Or you can stop by one of our convenient walk-in offices.  Visit NorthWesternEnergy.com for office 
hours in your area. 
 
Sincerely, 

NorthWestern Energy  
Customer Care 
Department 
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NorthWestern 
Energy 

CUSTOMER NAME 

STREET ADDRESS 

CITY, ST A TE ZIP CODE 

Dear Customer, 

DATE 

Attached to this correspondence is a Continuous Service Agreement. By electing to participate in this optional program, 
utility services will remain active in your name when utility services at the property you own or manage are discontinued. 

A portion of the agreement has been completed with the information you provided. Please verify the accuracy of the 
information. In addition, you must identify the properties covered under this program on the "Property List" page of the 
agreement. If you need additional space, please make a copy of the Property List page or contact NorthWestern Energy 
and we will provide another form for your convenience. 

Contact us in the future with any changes applicable to this agreement, such as adding or deleting properties or updating 
your notification information (mailing address, phone number, email , etc. ). 

Please sign and date tbe agreement pcior to s, 1brnitting tbe doc, iment to tllortbWestern Energy Betain a copy tor yo," 
records. 

NorthWestern Energy 
Attn: Customer Care 
11 E Park St 
Butte MT 59701 
(888) 467-2669 
Fax: (406) 497-4950 
custserv@NorthWestern .com 

If you have any questions, please call us Monday - Friday, 7 a.m. to 6 p.m. (local time): 

• Montana and Wyoming: 888-467-2669 
• South Dakota and Nebraska: 800-245-6977 

Or stop by one of our convenient walk-in offices. As walk- in hours may vary, please go to NorthWestern Energy.com for 
more information. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 
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NorthWestern 
Energy 

CONTINUOUS SERVICE AGREEMENT 

NorthWestern Internal Use Only 

Customer # _____ _ 

Internal# _____ _ 

Reference#------

This Continuous Service Agreement ("Agreement') is entered into by and between NorthWestern d/b/a 
NorthWestern Energy ("NorthWesterrl') and __ (" Responsible Party') and is effective as of the date processed 
by NorthWestern. 

1. Service Options. NorthWestern offers two continuous service agreement options: 

Move Out / Non Payment: Services are automatically transferred to the Responsible Party upon tenant's 
request to discontinue service or nonpayment of service. This applies even if the tenant remains in the 
property. 
Move Out Only: Services are automatically transferred to the Responsible Party only upon tenant's request to 
discontinue service. 

2. NorthWestern 's Obligations. As of the effective date services are discontinued in accordance with the option 
selected above, NorthWestern will : (i) transfer responsibility for utility charges into the name of the Responsible 
Party; and (ii ) attempt to notify the Responsible Party of this change. If the Responsible Party requests 
NorthWestern to discontinue service, and another party does not assume responsibility , NorthWestern will 
disconnect utility service. NorthWestern is not obligated to transfer service if the Responsible Party is past due 
on any financial obligation to NorthWestern for services on any account 

3. Responsible Party Obligations. Responsible Party shall notify NorthWestern of any changes to the Property 
List , ID Information for the Responsible Party and Authorized Parties, and contact information. 

4. Authorization . Responsible Party may authorize users to obtain information and conduct business on behalf of 
the Responsible Party. 

There are two levels of authorization that can be granted to users; Information Only and/or Full Authorization. It 
is responsibility of the Responsible Party to select an identifying form of ID for the type of authorization chosen , 
each type of authorization requires a unique ID. 

ID information must be 8 to 30 characters and should not include any special characters or spaces. The 
Responsible party will ensure that the appropriate users have the ID information as it will be verifi ed when 
conducting business with NWE. 

The type of authorization and corresponding ID information listed below is associated to all of your NWE 
account(s). 

Please verify the accuracy of the following: 

D No Authorization: 
Other than the Responsible Party, no other users will be authorized. 

D Information Only : 
Authorized to receive all account information as requested. Not responsible for debt accrued on 
accounts. 

ID Information : 

D Full Authorization : 
Authorized to receive and modify all account information, including but not limited to payment 
arrangements, changing a mailing address, discontinuing billing, terminating service, establishing new 
accounts, as requested. Full Authorization also allows authorized parties to remove properties from 
Agreement. Not responsible for debt accrued on accounts. 

ID Information: 
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5. Disconnection. NorthWestern may discontinue any uti lily service covered under this Agreement in accordance 
with the tariffs, rules and regulations of the applicable state utility commission. 

6. Suspension and Termination. This Agreement may be suspended or terminated as follows: 

6.1 Suspension: This Agreement may be suspended by NorthWestern if past due monies are owed by the 
Responsible Party for property listed, or previously listed, on this Agreement. If the current tenant requests 
discontinuance of service and this Agreement is suspended, NorthWestern will make a reasonable attempt to 
notify the Responsible Party that utility services will be disconnected as a result of the suspension of this 
Agreement. Prior to removing the suspension, all past due balances must be paid. 

6.2 Termination This Agreement may be terminated for cause by NorthWestern upon a breach of this 
Agreement or the failure of Responsible Party to pay balances for property listed, or previously listed, on this 
Agreement. NorthWestern may terminate this Agreement if past due balances are more than 90 days. If 
terminated pursuant to this paragraph, NorthWestern will make a reasonable attempt to notify the Responsible 
Party. If this Agreement has been terminated, the Responsible Party must cure the breach or pay past due 
balances on all NorthWestern accounts before reactivating this Agreement. NorthWestern may also terminate 
this Agreement: (i) at any time upon 30 days prior written notice; and (ii) without further notice if written 
notifications to the Responsible Party are returned undelivered and NorthWestern is unable, after reasonable 
effort, to identify current contact information for the Responsible Party. Termination does not relieve 
Responsible Party of the obligation to pay for utility services incurred. 

Responsible Party may terminate this Agreement at any time by providing written or verbal notice to 
NorthWestern. 

7. Conflicts. In the event of a conflict between the terms of this Agreement and NorthWestern's gas or electric 
tariffs, rules and regulations established by the applicable state utility commission, the terms of the tariffs, 
regulations or rules prevail. All terms of this Agreement are subject to modification upon notice by 
NorthWestern if requ ired as a result of changes in applicable tariffs, rules and regulations and laws amended 
or enacted after the date of this Agreement. 

8. Information This Agreement does not authorize the Responsible Party or Authorized Parties to any information 
of a NorthWestern customer at a property subject to this Agreement, other than the average annual utility 
usage. 

9. Connect Fees. Responsible Party is not required to pay connect fees when responsibility for services are 
transferred to Responsible Party. If the Responsible Party requests services be disconnected, connect fees (if 
applicable) will be charged when services are resumed in the Responsible Party's name. 

10. Limitation of Liability. NorthWestern's liability under this Agreement is limited in accordance with applicable 
tariffs governing continuity of utility services. 

11 Miscellaneous. Responsible Party shall not assign this Agreement without the prior written consent of 
NorthWestern. A waiver by either party of any right or conditions of this Agreement will not limit the right of a 
party to enforce such right or conditions at a later date. If any portion of this Agreement is held to be void or 
unenforcea ble, the balance will continue to be effective Except as permitted by Sections 3 and 4 to allow for 
the periodic updating of the Property List and Authorized Parties, this Agreement will not be modified, 
amended or changed in any respect except by a written document signed by the parties. This Agreement 
constitutes the entire agreement of the parties. Covenants or representations not contained or incorporated 
therein are not binding upon the parties. Handwritten revisions to this Agreement are of no effect and are not 
binding against the parties. 

The parties understand and acknowledge that this Agreement will be effective on the date that NorthWestern 
processes a completed Agreement. 

Signature of Responsible Party Printed Name & Business Title Date 
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PROPERTY LIST 

Please confirm the account name, phone number(s), email and mailing address listed below are appropriate for all 
accounts covered by this Agreement. 

Please note: In addition to verifying the Authorized Party ID listed above , Authorized Parties with Full Authorization will 
need to know your Account ID information listed on your accounts such as federal tax id, social security number, date of 
birth , state id, driver's license, etc. We do not list your Account ID information in order to protect your privacy. 

Account Name : Email Address: -----------------

Mailing Address: 

Street Address: ____________________ Phone#: 

City : _________ State : Zip Code : _____ Additional Phone#: 

Street Address, Unit ID (if appropriate ), City, State, and SeNice Agreement Option must be listed below for all 
properties you wish to have covered by this Agreement. 

Street Address 
ex.123 Main ST 

Unit ID 
ex . apartment 

4 

City and State 
ex. Butte MT 

Service Agreement Option 
Move O ut / Non Payment or 

Move Out 


