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To the South Dakota Public Utilities Commission,

As a natural gas farm tap consumer, | have been satisfied with the services of both Northern Natural Gas and
Northwestern Energy but...

I have some concerns and questions.

First, | feel that this situation should have been addressed to farm tap consumers before November 2016, as |
understand it there was obviously a deadline in the Northwestern Energy contract when they acquired the farm
taps.

Does the PUC feels this long-standing service is no longer needed or is inappropriate? My grandfather put in the
farm tap in the sixties. The farm tap has served this family’s needs well during the many years with few
problems.

If Northwestern Energy no longer serves my farm tap, who should I call to investigate possible leaks or
response to emergencies? When my natural gas supplier was out of Minnesota, | had to call for a possible leak -
it took them time to get to my place which is why | was pleased when Northwestern pick up the farm taps.
Closer service



If my natural gas utility service is discontinued, it will be difficult financially to replace this energy source.





