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" UTILITIES CO.
A Bivizivn of MOU Rasources Growp, Inc.
In tha Community to Serve®
PR Hox 7608 Baolse, ID 83707-7608
Phone: 7-800-838-3278 - Fax: (701) 323-3104
Customor Sarvice Hours: 7 AM - 7 PV Mon-Fri
www.montana-dakota.com
Plleeg i ptepeg Lot PUUBI O L g
Re:! Account #
Service Address: *
Dear:
CONSUMER'S DEPOSIT RECEIPT
We have received your deposit payment in the amount of § " This deposit serves as a
security for the payment of any charges for utiiity services which may become due 1o
Montana-Dakota Utililes Co. Your paid deposit is not considerad a payment on your account:
however, as an option, Montana-Dakota Ulilities Co. may apply the deposit to your account if it
becomes past due.
Depasits are refunded, with interest, pravided all bills have beaen paid in full when your utility service
~ has ended, or when you hava established satisfactory credit in accordance with Soutn Dakota Fublic
Utiliies Commission rules. This deposit will bear Interest at the rate of 7.00% or &t a rate required
...-by-the. South..Dakota . Public. Utilities. Commission. dn.an.annual basls. . Interest will acorue from the
date payment Is made on the deposit untl the day the deposit is refunded or the service Is
discontinued. Accrued Interest will be credited to your account annually during the month of
Dacember. This statement constitutes a recelpt of payment of the deposit and is not transferable to
anolher consumer. :
Sinceraly,
NMontana-Dakota Utilities Co.
Customer Sarvice: 1-800-638-3278
Email: customerservice®@mdu.com
Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 2016
Issued By: Tamie A Aberle
Director — Regulatory Affairs
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STANDARD CUSTOMER BILL
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Pago 2

Customer Service: 1-800-638-3278 « 7 a.m.-7 p.m. Monday-Friday
Call volume is generaily higher on Mondays, for faster service please call Tuesday-Friday,

wiwwemontana-dakota com

Ways_to Pay Your Bill,

Bnlane: 0 1o www sordan e dakote o o oo o saime pryiman service, Onoe v base

el SIMGEY 110 sl PN g ke Y Pl Bty et LA shonking
SeCourTt IS an sy and seeira ey o visy amdie pay yoar bill ankoe 107,

Ensy-Pay: fusuenatically pay otz b anch nsondds by aviig $entang- Dikuty L&iies
witel syl peamn bt paytoend o your fregal st fin W baiiess dats

Prayinmat berationa Pay b eash shacharmuonmy ardor w1 m of Gur prsiee Jsiions
thare 15 e o fir s service Da Customes Sepvice of wisit o wobsit fo i neaes)
payioars fevslice, Payimonts made s x prenwnt besslon ard et crevdeg (o o aecoom)
alfsis dhirg ot potived by Mngang- Sle Utidies,

By Wail: Wailsor pamant 1o 8L, R0, B 5600, Brsuwstek, N0 SUS06-5540, b sun o
alfa time dor isnilitg 30 Yo paiamont i meatiid by the dug tate,

ol s o e, i 6 s oty el s, Erend wlectrucicaty by g it Balanced Bifling: Ths Lilling plas ol it sone tnardbiy b0 o0 can e tachations

e sonoant ek il Complating e caling kem,
By Phomo: Ule seff-sarvica auloaated fefegluome spdans sl you o pay o Wi o
Wepeiss armptima 1 s coavemers - 74T To make s delaf, oradt sard ar ehock-by-phone

Enngdd ey e ehiangis bt weatlr snd e cost o wneegy, To serall, compns te
Batanea Biling form fcuod on our wnbsto e borksot Customir Sendea st 1606 603078,
Paymany Dire Garor. Yo bl 1% past b f el e by e ckiw detin shoven anstoie Dot of

i, sty ol e Carstin Sereie henbiee and fuod e prompts o e poomeutel TS Bilang slstismisg, ”*ﬂlll ale fum ity s el G dar pdidng a8 vow o] o plyms

willyqug incispoetdent srvice prceiden, A comertemci or R sach rarsackon wil ppy,

fovatiens bt jesp Segviee Nitio, s conlaet Mot -Dakols
IR RN anrldlm 145 b hat prrymond Fos oo et

The sasus sellecled anyour bl e ey mmnm «dhy!lw Pulii Servier Connmmssion ot Tadibe Tiifies

Comptawsis iy Uns dale whess siraces piawidud Copies of e conigung'scu reot adlls s wilulle

W nana-gakala, enm,

Daske Saevics Chargo e BaseRae A montisy o dm?r ekt i slusigniod 1 toomot afptesion of the fmed
cnbs gyl e proviig duig senice egedbes of hew S e

Constant; J lixed vohs wiedte wonert uwnmummmmﬁemw e whasts coRail et iy

s it e sinzteting p aueh g afil petaniiol

cedtain FRATeied vhanges of Wintani-Dakol's geeetalitg slatms,

ik a4 Purchasod Powes This chiarge 1scosars i fued and sarchased [msos sasts the conany
R I applye{i 55 castonmers Wil whetrivmg Tl pest s 6 s Froigh 1o costomiens sed is sulyact
$ir chigags aft 2 ginthly basts,

Ted Gost Al Addmstetiont e K to reliest chanies in o cust o) Ripland prrchased pownr iy
gy il s v supbeiny its customees aefly eheetiaty, This st v 1 s Qoo
castpra s and és subjoct to cliange o o tenthy sk

Gesnration Nidor A edings jor Kds or e bar 2enain invesiiarts w luetsic pusnr jnsranse

Cost ol Ges: Thmdmgn rocuivbts the odst e(mumﬁmmll s dther rokied costs Mumarn Bkata
it homfis pipelin sopptiics e providing atial s sudes, The castis st o pass toughte
vt s atsd s 101 iwaidde Rdontars Dokits wilk 4 peofin

10~ Couservatin Tracklng Adpostmant & chacge al peovides Tadeg ot cumtasson wpved
R O AN,

Doarent Churgw: A clistgo dusiymud 1 seoess M deeind o peak rilatid tosts sasseiated wilsthy
dethiary of plootein sarvice dreh 1 gesaatiun Sotich b5 e Jiter,

Diseribuion Dativery Charge of Euegy Charge: Junjumutric chiorge o rocaver the costs of delivenng
ey Y vots ot This anwint sie il the uiipeszit wfenon gy wsed,

o b e the rgizemnetts of Wbntana Dukola’s eleckri suriee ciustomes.
Ko Kiowratt Tho ¥ bellod s 2he ek ommaml 152 wersimann S minutg seasurdd dnmmdiiar
eectticih Suresy he hadling pierion ur the renieen i noiie as sthind in the cumpatey's s ifs,
s~ Bibowst-hogr: Tho Fa bilkor 23 e tatel st of ebetvieitynsed i the bifling perind,
Svar Peaty, & pomaliy uppicableto 3 oo ugsvating s taibitius autsie fe v facte rapgn
stkod nirtho compars taelfs,
Fowver Supply Cost Adf: Adgistment s bty o rellect changes in i cost of el ansd yin chasad pavesr
the e inears i spplying s cxssiners wib sleciriciny, Thes adidrmas! is & pass hrough &
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e 1My 1.
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Ayt e guastienes pgrendiing your bl oo wersac, ploase ik onbeng. Bubuty Clastomir
Sernce FIRST o 1938583274, 1| pow sarmot pay yoix Ll ot Ihis ime, wie ace willing o maks
salisfactory pryment arrappempats, i yuu queshions ana ou vesolued sl you lsee called
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Save o Stemp! Receive, view and pay your

Bl anline 2t wwnwanoniassdakots.com,

Moving? Toaveid being billed for service you have not ysed, plaess contact us atls 55t two business days befure you wentservice disconnectad,

Has your maifing/emall address or
phone number changed?

Plesse provide details here and check the bmean the front of this stuly,

Arcount Mo

Name:

Maifing Address;

Ciry: Srate: Il
Phong:f | Emvail

Date Filed:
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Docket No.:
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Tamie A Aberle
Director — Regulatory Affairs
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Effective Date:
after July 1, 2016

Service rendered on and
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N Y A
NG MONTANA-DAKOTA
UTILATES 20,
A i (D Ramunies Croly 3%
bt the Commuamity 3¢ Sonse”
BL g 7E06 Boiss, 10 B370P-1606
Phenge: -B00-818-02TR - Faxy (701) SRF0T04 s
Lt amer Serv fduegr 7 AM - 7 PAD Mion-#n —_—
WA an BER-ERIEs e 0T —
Epevna Lot s L gepregpeef RT3 JEEA I ) 10 e fg 1]
Fa: Acoouni #
IMSCONNECT NOTICE
WE WALT TO CONTINUE OUR DEFENDABLE SERVICE TG YOU, QUL
VALLED DUSTOMER, BUT YOU LAUST TAKE ACTIGN MOW.
Payment of your ssndce accoun! |5 now pagt cue. Your sorvice will be distonnacied on .
unless yaur past due ameurdt Is paid in Tull or sutlstactony arangaments o made beiore
this dare. Should this acticn result In your 2&rvice being disconnacted, payment in iull plus o chargs.
for recorneclion wiil be required.  In dditon, @ securily depesil or en edeitionz! deposit may be
renuired bafora sarvise (s nssinrerd.
PLEASE CONTAGT US NOW AT 1-BB0-638-3278
BERVICE ADDRESS PAST GUE ACCOUNT BALANTE
Utliity '
Deposit '
Paymant Oplicns: Direet ingquiries Tog
Cull; 1-366-263-516S or vi5il our Welsite ro lng g nearsst aantana-Caisola Willities Co,
raymont lesalian. 1-000-638-3278
onnesct ko Westarm Union Specdpay ot 1-BE5-282-5186, Lustorar Serive Meurs 7 AR <3 P
ol {rap 24 nours o day.
1A 723 €F §2.05 por hransneiely [ e g ny Weslom Urian Speedpey
S DR &5ns0al.
Qrflime: et msianS-dekoIE 20m Tor pryrmsm epllans
Mail:  slonlana-Deketa UERies So.
O Box 5003
Bizmaraly, WD HBGOG
i, slr eantasting Mantesa-Dotote Uiltles Go. you have wrresalved qeastiona rogarding by noilea, ths South
Dakata Putilic UBHims Gommiselon stef is aveiinkie sl (500} 332-1787 or muil 10300 E Capitol dva Flene, SO
ATGOT-5070.
DL BISC KT
Date Filed: June 30, 2015 Effective Date: Service rendered on and

after July 1, 2016
Issued By: Tamie A Aberle

Director — Regulatory Affairs

Docket No.: NG15-005
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CUSTOMER INFORMATION BOOKLET

Use this link for the Customer Information Booklet
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ADDITIONAL CUSTOMER
INFORMATION FOR
SOUTH DAKOTA
CUSTOMERS

haontana-Dokots Lokt s Co. {dontana-
Draigd iy 19 raenlislad by the Bouth Dakota
Public Liikbe s Cormmission whoss dupies
were gdpanded in YT S to inchude
regLiat o of natural gas snd elesing
utililies. I ks b pommissicns duty 1o
avarse e retes ang services ofall irve stoe-
uwted gas ang diectric wiliies in the
shaté,
Montana-Dakila feds g rmponantingl
U A Salslac welt your natursl 5es or et
sarvizd, Hivveas, Someimaes a queston,
FSUdRrstsncng arcompiairg rmay deelop i
I s, Phas 54 T Ul ke Ol ervoiowess arg
trane 4 flp
Sedeentara-Dakota will ke a 1) and
framnpt insestigstion et Bl wniter comralBirts
roeivied Please droct all wriltan complsirts 1o
\hiz fortana. Craliie o ios thal speeurs on peur
ity bt
DISPUTES
WG B USIOMEr Si3vi5es Wertanse
Ulatota, befors the disconnection ot natural
Qa5 OF GO LN 58P, a1 ary part of 1ns
Biling, Serges or senvice s in disgdte;
Manlsnz-Daketa shal
1. Ivaztigate ine dispute prompity
‘3. Adwse the customarstthe inieshgaticn
and its result,
3 Adtemptlo resolestha dapubs
4. Wathbuld disconmechon of sera s providing
e asiomer pavs he wndispated porion ot
e Gl

i jhe deputels not reeduad Martana-Ciakola
mugh notHY e customer Hat Ihe CuRomerna
{he right > appeatio the Southy Dakots Puokc
Litilities Cormmisgiériwithin tan (1] buwness
denes afver tne disconmeclion natios wag senl i
reesallaion of e danute
Trg commasaons evastakie for vorsultzion,
wau My wtite or call
Bouts Dokt Putdie Ltiines Co rpmrssian
Coapied B kding
Praera, Soubh Ciaknta 57501
=005 T T G701
CREDIT AND DEPOSIT POLICIES
rantarsa-Dakata's dapaslt paticy ig predicatud
HpGT Lhse redit sk of the Indivigual o
svidancud by post @nergy porch ases withaut
revpard i the ellecive oredit reputation of the
ared i whivh ba or shie livies and vl
segard to any of thy tradibianal means for
gerakiishing crodit ucky 8% Norme gwnarsiip or
trerydly rel ations witts o biard
This creditamnd deposit piolicy is
sdrmirysteond withoud discominationin pered to
ratR, COlCY, reas, sebigion, sox, snoesleg maritol
SUatLS. B0 6 naliorsl G
Montara-Diakels wil not recgins & Gipesil
oF guzrarte oM any now o Biesant tustomers
who hawve established good credd. Martansr
Dakota will csdermice e oradit standing of an
apphoart i senace by refaringbs infarmiatico
abaul e appliesnt siriorenangy usage and bill
pang Fabits i1 e eppieant has nay senic
betors . the case of urlkmowe cra dit, fradienal
mreans of crech rating can be stppied by lhe
apphoart
A curitomer whao bas hod one or e
HECORPECHOrE O SOraes in the js] war, o
GG OF s AstonrwcticnAciicss in the lasz,
W, G0 TS an undisputad cubAanding dety
willt Wlordanas. Taetsy may o asked 1o
saaatatdrsh credil through e of the followng
methcds

1. Make s cash deposit rod o sxesd ane-
sixth [ $45) of the e simated annual 1, Deposits
wiil maem sevon pevnend (7% simiple inbera 5t pee
year fram the dits of the deposit o th dats of
refund or dsconnscion.

2. Prowige g guarantor (residentist only’

% Be placed on ar early pavments Hst winansin
the custormer srees o pay the bl g Ly
sarvices vatnin ug {5) business davs afler 4is
rachived.

4. A neceregidena cUstomer may Blso prosde
a felwe of credil, post 8 sursly bord, or
rEgbiake dralrsroplisey with the Compary

At sty cushumarvilt) e gven petios o not
tess thanfifteen] 15) doys nat & dopost,
sridrantoe ar eally paymert s required .
REFUSAL AND DISCONNECTION POLICIES
abaraliy i1 your LIty DT is nob poad witsn @
reasanabie lenglhiol fime, you carmot xpectta
Lo 1o recsive rakursl aas i alecine
sarios from Montena-Dakola

Y o not Bke 1o Gsconnecs or refuse
Servior o @ custome DUt someimes it rrust oe
dorg, Youwwiil ke notifed before sush eolion is
Taoiry it the mason is;
4, Moreagenon G your IRy S o bilt {srer
sansumerdepost and samed inferest_if any,
frenis Bnditt apgiiad Lo e sutstandng ity
Il hiave saided Lo pay @ required depost or
el the credic requirertents
3. You hape violited Montana-Dikata's rules
el g veth the Seilh Dobota Pubie Uidies
Cgarmtstann THOSE MUlas A awai Bol R yur
ingpaice poesecortact Montana.Ciakota at T
BOU-638-3 274 Lo stheduly an-appoiniment.
A, Yo Pies brokers s leorms of the odnbract for
service wiln Montana-Cikota oo hass falid to
furmizhy thoss Bings necassary 10 oblan wiliy
FE OV,
5 o M faied b allow Mentang.Dakota
HTIDICREE QOOESE U pornpany squipmert
{arabed on your premiss o meter msding,
INEfrecion, mantamancs, rmplacsrsr of
GOLIBMErE o Lo condiieh inveshgations for
Frazanious condibiens,
. Lirauthonzac s e of Mamtans-Culntg's
squpment oe bampering with Montana-
Cralotas sEIaTs SXRipmant
Thie follawtey is @ 43t o7 conditions, il of wineh
Mt oocur, hefore you will e diseonasetsd fe
ranepapmen of & o
1A cuBtiImeT Al be TECAMNG Shnice Trom
ontana-Diaeta sl more thars ong localion
30y the snente e wh o the il g dalinguent
“an be disconnscted
2. Gy gire: s when Teceived Bils become
stafineerord eI (22} dayt ior Ldlirg
transmitlal dale, This period may be shartensd
1 ihe customer's name 15 On Ne saty
paymeeks st Thig Hime pesiod may be walved
in cases-of fd ibigal usa orwhen Lis
stearty irsticsted hat the customer is prepanng
b beender, S ontno-Daita bl sacid you 8
wrillen nedice giving yol B addition ten (10)
iy i yetilodt Lo iy 1 B o aveid
ckeconnechon, .
B {fthes s the customers fint discanne coon
riotles, e usteierydll raceivy an addilional
parscei Polivs by slines felaphens, visit or
co e il B wrltan nobcs and pergnrst
riotics shalt oentain & staternsrt of the
custemers right o sppeal and where ty
appeal
4. The castomier, 1Fhe or she clams inabdity o
pay or extersing drosmstances, s Lowitkng
b aeiber indo & reasenabile agreemard will
montana-Ciakoli Lo pay the sennca b
5. Me bona fow or just dispue
onneerning the bl exists. A dispatd shall
mat D defined 85 hong fde and just iftha
ustomaer dows nol ey the urelisprtied

pearon of Ihe bill and does nat, alber nolice of
e nghl 1o o s0, conlact the commission
Wil IR Lrrgsoly ¢ dispubs withen fer¢ 13}
working cawys alter ihe discarmsction ratics
was Sen,

Natusai gas or siseinc saves st nol b
dizeannecled on ary Friday, Saturdny, Sunday
orlpaal haliday, or 3t ary ime wdmh Monors-
Diaknte s busingss oors ame not open to ihe
public

The Custormer can pay & sehrcuentt il el
e last minuee o' avend discormscton,
Morkgng Dakota's representaive who tomes
tordiscornedt the service tan also bosept lasl-
iR DRYMents

in & landlarg-tenand stusbon, whe s the
frter i in the landlord's name, Montangs
Trabwta will rot disconmsct tha Wity senvics
dntd e tenart has been olfered the
appotunily T Bl T rarel gas service or
eledng servies im their own name and the
tanant o tumed dgvn this odfar. Montana-
Sakots will not ask the farnant Lo pay-acy
putstancing BElEor e r sharng s deed by e
lanutord,

The discormscion of wiility senness dunng
cald yather eouid vause o throat T et
B fite. Kontare-Digkota shall net disconnaet
residertial ublty service from Nov.. 1 to March
$1 vathout adehing soadadonal 30 déws 1o e
hormal digconnechion date, leortans-Oaols
shatf nobify the customer before the normal
ihezonmecticn date that the cusientss nag an
additinnal firy (30} dayg unit discabosclion
af sorvice

W isconmacton of ubiity saicis will
aggravale an existing medical pmsmensy of
the customar, o member of us famidy pr sther
parmanent resident of the premiss, Mortanas
Diaboka will posipirs discanrscion of servives
tar 30 A0y3 Tom theeJate of & physican’s
cartiteate or poboe froma pubie healit or
somal servces official that such s mdical
amergency vssla. Thes sxlargian i hinted 1o
a sIngle furty (303 day perisd.
INSUFFICIENT REASTNS FOR REFUSAL
reontzna-Dialcts caniol refuse 19 serve 8
peraon:

1. Wi vl rrot ety debt fo anelar ullite, or
a dobl for another Wasy of saevite, o 4 dstl
for et Bills Rt bagsion e il or
chgrges,

2. Far neni-paretmi b af @ bl tar st e o
she is quaranior

§ Agkirg for sarvio IR 8 dwallng whers Ihe
former coanl vas delingdent

4, Whe'Ts Fiving withy someons that is i dett tn
Montang-Dokolain an slbempt 1o foree
praagrent ot thad il seiseod whian 1l pergon,
Aven thaugh nid perscnaly liaols to pontans-
Db, 18 oy [ gat sorvdes back Lo e
ingabted hotsshedd and ro atempls are batng
mada o pay ihe datt of that rousenoi
This paenphibat |8 g summary of Montara-
Dakeke's cuglomer rules. A compleds listing of
RO Dok cUsiomar rules gnd Souh
Dakota Fublls Wtkives Cormmission nias,
regidalivrg gnd role sthedues are svarable
for yourinspoelion by sofilactirg Montans-
Dakota of 1-800-638-3278 o schodds ary
appoiabnent. ¥our billing, pawmant ana
depnsit Tacerds ace alse avaitable you e
inzpedion, Montara-Dakoia vt furnish
addibinnal informalion a6 you may mdsnnably
recust

M
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Would you like to be a designated Third Party?

Montana-Dakola Uliiies
Co, (MDU} has a program
avallable called “Third Party
Notize." The purpose of the
program is to hilp avoid
any hardship which could
resull from Jimnﬂﬂcﬁnn
ol service by alarting

thisd piarty fo such action
in advance. This voluntary
progran would most
tenefi customers who are
il or elderly and fve alone.

Under the “Third Farty
Molice” program, if il would
he necessary fo disconnsct
service due to nonpayment
of past due bills, the
customer as well as the
dasignated third party
weuld be notified prior fo
the disconnect date, The

third party wauld then have
the right to contael MOU
and deciars the customers
Inability fo pay and enter
info & payment anangement
for the customer.

A third pasty canbe a
Irend, relalive, church or
any community agency
The designated third party
will haves the Aght 1o recalve
and pravide information
regarding he customers
persanal circumslances,
Please talk with this third

party before you tell DU
ihis person will help you,
The third pariy will nefbe
responsible for payment of
the cusiomer’s bil,

I your personal cireume
s anees recplire that &

third party be aware of 2
p{:; m jal disconnection of
your ulilily service, please
cornplete and detach the
form provided and relurn it
fo DU a5 soon as possible,
yau know of somsons
wha might benefit fram
ihird party nolification,
please let tham know of it
Ag individual circumstances
frequently may change,
Third Party Motices are
valid for one year only,
and anannual renewal is
required. Please complete
T form and retum it o
MDA ~ even if you have
done so before,

For inforraation of
oliblic agencies and
COmMuUnity erganizations
which may be able o assis!
in payment of winter ulifity
hills, please cal
the telephone number
found on your ulility bill or
wiite fo the MOU office
atldress, also found 0n
your utility bill

\@r/ MONTANA-DAKOTA
UTEmES £0

A Do of MINT Bressuomiens Gltags, S50,
In the Communily to Serve®

Hequest For A
Third Parly Hotification
{To be valid through Octeber, 2015)

Customer Name: (Please print)

Adddress:

Ci!y; Hiale: 2
Tetephone Number:
Aenount Mumber from Bilt

MORMTANA-DAKOTA UTILITIES CO. has my permission 1o

provids information 1o and accepl Information from-the parly
named helow,

Customer Signafure!
Dt

Name of Third Party to be Notified: (Pleags pring

Arltrass;
Clty Stutes T
Taleohone Number

MONTANA-DAROTA UTILITIES CO. will maka every effort 1o
send a copy of the Notics of Proposed Discornection o the party
specifisd. The customer making the request understands 1hat
MOU assumes ng Tabllity for failure of thind party 1o reeive or acf
upon saltl Notica,
Complels all information and relurn to Montana-Daksta at
PO Box 5604, Blamrek, ND 58506-5605 85 soon as possibis,

Date Filed:

Issued By:

Docket No.:

June 30, 2015

Tamie A. Aberle

Director - Regulatory Affairs

NG15-005

Effective Date: Service rendered on and

after July 1, 2016
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UGsSQG-81)
{Rev, 12147235

MONTANA-DAKOTA UTILITIES CO.
GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

{Dte)
Ta  Montana-Dakota Utiities Co

{Address)

{City, Stete, Zip Codey

For vale received, |, do herety absolutely guarantes o pay (o Montana-
(Name of Guaraniey)
Dakota WUtilties Co. (Mortana-Dakota), upon its reguest and at the locatian listed above, the cutstanding baisne aserued

by in the event that Custamer's oill for natural ges ardfor electricity provided by
IMeme of Custormery
Montana-Dakota al is not peid when tug, however, habilty undsr
{ustomers Service Adaress)
this Guarantee, other than the collection costs noted below, shall not exceedthesumof S As Guarantar

{reguest coples of al! disconnect natices sent {o the Customer,

Liabiity uncler this Cuarantee shali begin cn 23, and shal continue until Customer has
paic for natural gas and/or electric service when due in a prompt and satistactory mannér for twelve consecidive months
in accordance with Public Service Commission ar Fublic Utilies Commission rules, | expressty waive receipt of notice of
Mortana-Dakota's acceptance of my guaraniee

| als agree to pay ary and all cosls that Montana-Dakota may incur i the collection of this guarartee, in the evert
legal action ks required or becames necessary to coliest the outstanding batance accrued by the Customer from rma under
this puarartee, | agree to pay ail legal fees, including attorneys’ fees, i the amount the court determines is reasonabie.
GUARANTOR: | ACKHNOWLEDGE THAT | KAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT | HAVE RECEIVED A COFY OF (T,

CUSTOMER: | GIVE MONTANA-DAKCTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TC THE
GUARANTOR, MNCLUDING ALL DISCONNECT NOTICES SENT TO ME

1Snaure of Customer} (Signature of Guarsntor)

{Customer's Mailing 4ddress) {Guaranter's Mating Address|

Custamar's Street Agdress) ESURraNters Street Anaress-if Difterens than Masting Address)

1City, State, Tip Codey iCity, Stale, Zip Code)

{Custamer’s Telophone Mumber) (Guaraniers Talophone Nurmbery
3 PAPER CORPIES Criginzl - DIVISICN OFFICE Copy - CUSTOMER Capy - GUARANTOR
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MONTANA-DAKOTA

UTIITIES CQ
A Do of NEY) Resgnes Grozp, .

I the Community lo Serve®

Page 1 of 1

20 Box 7808 foise, 1D 83707-1608

Phone: 1-800-838-3278 - Fax: (701) 325-2104
Cusigmer Saevice Houws: 7 AM <7 PM Man-Fd
wwwLnmoniana-dakota.com

el bt tgegd sl I PPt T

Il

Ra: Account #

FINAL NOTICE

REMINDER NOTICE OF PAST DUE BALANCE

Fecently you were sent a disconnect nolice reguarding your past due acsount. This is your final
notification that your gas antor alectfic service will ba discontinued unless the past due amount is
pald In full or satisfactory arrangemants are made with Montzna-Dakota Utilities Co. by

Shouid this action resull in your senvice being disgontinued, payment In full plus a charge lor
raconrection wii be required, In additlon, & securlty deposit.or¢n addiional deposit may be required

before service Is reslored.

PLEASE CONTACT US NOW AT 1-800-638-3278

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE
Uithity
Payment Options: Divec! inguirtes Tot
Lall; 3-B66-263-5185 or visit our Websile lo find tho noares! Montana-Daketa Utilities Co.
payment location, 1-B00-E38-3278

Cannact to Waslam Unieo Speedpay at 1-886-263-5185,
toli free 24 hours a day.
A e 0l A5 por transtclize o charger ty Wealem Uslan Bpoedpey

10r thig gondice).
Cnling: www.montana-dekata.com for payment options
dpil  Montana-Dalwta Utiltizs Ca,
PO Box 5603
Bismarck, ND 58508

Cuslomer Servles Hours 7 AM -7 PM

Il, ahter contacting Montana-Dekota Utitilles Co. you have untesolvad questions regarding this notice, the South
Pakola Peblic Utlilies Cammission stalf is avallable at (80D} 332-1782 or mall o500 E Capitol Ave Plarre, 8D

57501-5070,

MOUBOWNTLTR

Date Filed:
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Docket No.:
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Tamie A Aberle
Director - Regulatory Affairs
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