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V. MONTANA~DAI{O'fA 
" UTILITIES CO. 

Date Filed: 

Issued By: 

Docket No.: 

A Oivi:oiu,1 o/ AfOU Rtu.u:m:.H5 Gro11p. Jna 

In the CommunlJy lo Serve~ 

PO EJox 7$08 Bolllo, ID B37D7·1tiDB 
P/u:mt<: 1·BDO·B3B·3278- Fa:.-: (701) 323-3104 
Cuscomor Sorv/r:;o Hours: 7 AM • 7 PM Mon-Frl 
W<IIW.mont<miil·daJcoliil.com 

J•I•Jl•••llliJJ•I•I"IIl((IJp"lll'(llllllolloJIIIIIJJiaiiJI'II' 

Ro: Account tt 
Service Address: · 

Dear: 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment In the amount of $ This deposit serves as a 
security for the payment of any charges for utility services which rnay become due to 
Montana-Dakota Utilities Co. Your paid deposit is not considered a payment on your account; 
however, as an option, Montana-Dakota Ulilllies Co. may apply the deposit to your account if it 
becomes past due. 

Deposits are refunded, with interest, provided all bills have been paid in full when your utility service 
tlas f:lnded, or when you l1ave established satisfactory credit In accgrdanc:e with S()tjlh Dakotl3: f'ublic 
Utilities Commission rules. Tl1ls deposit will bear Interest at tlic-·rato "of 7.00% ·or at a rate required 
by the--South Dalcota Public. Ulililies .. comrilissiori.ciJ1 . ..'3,n .. aJ1tJ.uilL.P13_sl,o:;, .\Q!«:!rP§t vvill,acqrue)rom.JIJe .. 
date payment Is macto on the deposit untll the day the deposit Is refunded or the service Is 
discontinued. Accrued Interest will be credited to your account annually during the month of 
December. This statement constitutes a receipt of payment of tile deposit and Is not transferable to 
another consumer. 

Sincerely, 

Montana-DakotiJ Utilllles Co. 
Customer Service: 1-800-638-3278 
Email: customerserv/ce@mdu.com 

June 30, 2015 

Tamie A Aberle 
Director- Regulatory Affairs 

NG15-005 
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v • UTIUTI£S CO. 

A~~~~~O......IW. 

ln ttr. CommiMJ!y to.s-> 

Page 2 of 2 

Pli();) 2 

Customer Servioo: 1--800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
C.~tl volume i~ ganem:rllv higher onll4ond:;ys,. ff)J' faJ rer ti'.rvice plesse ct~IITussd;J)'·Frid.<•;. 

www.montana-dakota.com 

urtnin FPA fi•ltu!!ed •!mnu~. ul M•H•Ilur;d).tkoln'~ pi olillrJ :i!Aim Tit· 

fud tud 11urd.isad Powtr. TI1it draruo wwwh lhv lnci un<J ))1lrclm~41rl !l•lWU1 ~•J:lt~ t!l.r tonr.•~JI'I 
w.:a ~ inwpplpnu t> ~mrwr $ wt11 tluwitll'l llrit cOil h n Ns~ t!,~uuli 10 W\lllll~·r~ md ~~ ><~ltifG•;I 
!uduu»;&illlfilfliirllb!'(hwus. 
fu.OO C$11 A(j: AdntMI:tll•lll [w«Kwh 1Q inlf~•:t cli~IIUl·~ ill tJrp tu>l ol fl11d ollrll•llfdJ~:>,~d fclM<I rli~ 
CWifllllll't' WICUI U:l iiUjitJ'fiii!J il•;tU:Iiiii:\Hii'Hllh ~~~dJI~II ~· fili:; lidjllltlll!!llll~ IIJH!~r, ~I>¢UIIh 1u 
tilr.IHIWI f, <'lnrllt f,UbJUCl tut:liar:qu 1lfl 01 ll•llit11)( h a<JK 
f.lllirira1!>01! llidar. fL dinl\lii pur ~wil or Kw rr.r f.•!llam ill'illto111Wit~ Ill ~luc1rz P·ll#nr u~n11ra1U1.1 
iWte~t-111'/l•~ ltU I•IIJJU I~•Jinlell"ll!:; ol t.luulanu !JUKtiiU '> web IC ~m VICD tiOOJJrt>tn. 

~w ~ t:iltrmU: 1 hu t:w tcllud ~::~111< 11<2k il>.inmru!l;, rPJ~HIIIIIil 1S n:m11" lflilll~lllod rlnrt:indl hit 
4okdlicr.,· tlurti;Jih~ h~hmJ Jll!riOil urlh~ nmincm K1~ nmmu:! nnltilvd mllu COII$lllf/'l(.lullll~ 
Kwll ~ tiiOI,n11·bM: flru Kr~h lulk••l'il!~' W;Jl ~.mwrn r,t ~f·; c1ridly u»~ d m tliG llifilllU !Miurl. 
~Yar 1'\eiuity: J\ !'I!IHIIi'IIIJli•UI:ahl• t1H cu:\lunt!lll!)<!~l ina ts1ncilrli~HIIL~du ihe, puwnr I:1~W1 !IJDilll 
:ll4DilQIIIIrocuniJI~!l'($lWIIf:;. 
!'ower SQJ>plf C~l Adj: Mf.lllrmlliJu:• K·11l1 'In r••ll•!r.t ~ ht111o1 l'> inl~# <<;>rll ollurl ;1J1d 11111 ch~A~d f1<11\'L1 
!lw carf!JmW 111~111~ m W)J['i\'nU rt" C;Jl-!i'il"'r~ 111th t<l<-wrH:it\'. ll~~ udiu ltrr"t;l i~ a ~lw lhruu~ n Eo 
niiiPIN•r ~ wniiHtlhlr•cl!O cltan1o nn Btr nnnunl bnf•"~-
TCA •· trillm!ii.Sioh Cos1 AtjuS!m?nt A dm1~1! Ill! I K•,,h ~ J•PI.:.'oLI~ 111 el1r~ lnc ·~e••!ll;ll JQ! l!•i:llwl V (4 
1!;';.%11M:%·1H(fJ1ild O)Jl~ill!nllfl:> nntl ilkit>tllotill~ lli!t Oifll•\l!IIIO~ fl'Cf<firtiiii{•Ol 0111 !IIi, ilhr l C/11' 
urlitln1inr:h:.nu" nn a~ nmrml bns1~c 
Tlinnn hdl)r, IIH• llwrm ~~~1•11 ~Gill'"" tho ~OY.<.IIll olr~.>IUI ;riiJ~:; nwawJoilli)' llulm~ti~ lo1 diu lliwt 
tr.:rrum nnd ntnm'fl>i'!l( c:tr:~"" not th11 rJn~ li•llr.·•w-d tn ur:n~hli111(~1UIII111hll, lin f. c~m•N>Illn ~ll!l:W•1:; 
!hOI aU cU:>I·~>'f~ or~ iull~d h:t:•I,I!IJIIihe ht·nt 'ialllo ~~ th.:; g~~ dunn•Jii:>! lifiJ<ht~hh! bJIImlllh!IIDd 
liSBC- Uar1e~l S/f.;llmrB ouufi~ Ck'rva: A d1nrqo1 Un1l JIIH•>:k•t tunriiii·J l•:t C\'lllllll'•1lil-Jn m11llmv~ 
u:.:ttlwprorjllilll~, 

P«,~lll!r.IS ltMd.: !Jt' che.:k w i!IG.rrnmmm\'y llmr .rm f/h:htNmrrHilw r/w Am1kwiS lh} llBrfJ;sed:J 
ttiur.1odpa}"rwrrlkc 

Save a Sta:rrlip! R•1H~eive, vi!IWZ~itd pay your bill nnliru:t at www.llnnru:;;m.a-dakou:u:om. 

Moving,( To a~~Cid baing bilfDJJ for so!1!ic~ you ~,wo not u.s ad, plaD$GConmct us atleasttwc bosfMss days b&fam you wantsarvico dis con Meted. 

Has your address or Please p.n:whta details hereamh:heckthe box on the iroct.oftilisstub. 
phone numbot ,r.h:~ru11'fr!7 

June 30, 2015 

Tamie A Aberle 
Director- Regulatory Affairs 

NG15-005 

AccountNa.: ------------------------

Name:-·------·-----··------··-----
Mailing Addres:;;: --------------------· 

Ci~;: ______ _ State: ____ ZIP, ------

Phone:L.~-~··"· .. ···~·''--------· Email: ____________ _ 

Effective Date: Service rendered on and 
after July 1, 2016 
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Canceling 1st Revised Sheet No. 5 
DISCONNECT NOTICE 

Page 1 of 1 

V P+·iONTANA .. D~I\KOTA. 
v m . ..rrrE.s ,:xJ . 

Date Filed: 

Issued By: 

Docket No.: 

. 1.. tl!K~1 t(tl!l).:.,' l'b • ..,~tMH Cl~ ... ~·. t1~ 

Jn tho Ccmmunlr~· lo Serve,• 

,"0 ,'jcif 7ITiJff £/oJ.vr:, 10 a;t7(J;.>-;<::~U 
P.'oc~1f.: 1-ilCt:>-<l:t'Cl..:J:??Il'· f".,w,· (701) .!;:>:N'/1(,'4 
C~· . ..:;:rm:r &:n.·k.::: L\:J~'•'~~' 7 /,M • 7 f"M M..-;,,./','l' 
WW'Y/,{JIO(Ita\'I<KJ'aJ>.o(Q>OOOI'Il 

O!SCONNECT NOT§CE 
W.!:' WANT TO CONTfNUE Cl!JR DEPENDABLE SER.li!CE TO YOU, OUt? 

1/AU..oi:D CUS:TQ,I;~F.A, BUT YOU MUST Jfo.K~ ACTION J'>iOW. 

?a~·ment ot )lOUr a,;;rvfoe f.u:cownt lu now pas.1 cue. Your scrvlr.l<:: will be diSt::0.'1rn>cted on • 
wnles!l y<Jur ptL:lit due. amount Is paid in full or :su~lstacto~/ arrangements me: made t>t';fo~e 

lhl:s: date. SI;<Ou!o this .action ruGutt ln }rour e.erJir.:a being dlsc:c-nnoctec:i, p.;;.~rmonl in h.JfJ f,'l!U;;; ·!.'1 chm-sn 
lo-r r-acot:ncclkm '«JI loe rerjuh&d. t:n c:;-ddal!on, EJ r.scu;ity dq:u:r..;;il or .:~·n ad<::litinn;;;J doposlt Jh<:~.:,• ii.Je 
req~Jir-ed l:.afora sarvi::.u Is mn1or~rJ. 

PLEASE GDNTACT US NOW AT 1-fi00-638·3276 

6ERVlC:E AOPRESS PAST DUE ACCOUNT 6ALANCE 

Utility 

E>E>po&:it 

1"<1\'mont Op1.1one: 
G.u!.t 1...(]66-253·5~1 as c,r •ii.sil our w.,t.~tr.:: reo LL'l<t:! tr:s noo.r.sst 

J;<:~:,:mont lct::\'llon. 
Cunne::t la Wostorn Union Sru-;l':dpoy at l-6S!:l··1£ti:~-S-I 85, 
1ollo'r;;oD ~t; PQ()!li ~ c::~y. 
!At~ cr ~z.cs F~C""Irnm:.tilttien I! d·1u:-uno ny t.~lc:.lcm. WrJcr1 Sp.::cCr;:wt 
'k•~ u.-w ;:..:::f\.~~1-

Q,..,!b ,,, <wJw.mt'1;1ir,ne.-delru!o.c::sn fcr pu.!Jme'l1 Ci!=1l~r;!l 

M . .?.!t :>.~onlar,a-DEkc~o Ut'fillo:; Cc. 
?0 Box 5003 
t51311'Hi!'Cit, ND G850G 

Dtrect lnqtJtrles To~ 
Montan<l·D.:l.kQI;oo UlllllJw:: Co. 
1-nilO-GSS-3216 
CUGlOr.'lcr .S<erJii.:O:: l·lt:-1.11?. 1 J\M ·1 PM 

1~, ;:;ir,or m~nl>lctlng Monta!'le-D<~Ircl.:t Ulilltl~o~tt Co. yo:J hava •• ,,....,~;nb-•:c qi.!Os~lona r"=>;;:<ll'>:l111!,] 1hl~ .n<:>Aict~. t::-,.:z; Soulh 
Oa!<:ota Public Ulililir::; C"'.¢mtnl~~·on s.~ori is iJ.\.I;;'lnb:•~ l'll (BOO} 3::!2-178?. or "'"il1c &C! E Ca;:-itol Ave. P"A::II<:, SD 
i'i7fl01·5D10. 

June 30, 2015 

Tamie A Aberle 
Director- Regulatory Affairs 

NG15-005 

Effective Date: 

I.1::.0U DIDC N7 

Service rendered on and 
after July 1, 2016 
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CUSTOMER INFORMATION BOOKLET 

Use this link for the Customer Information Booklet 

Date Filed: June 27, 2016 

Issued By: Tamie A. Aberle 
Director- Regulatory Affairs 

Docket No.: NG15-005 

Effective Date: Service rendered on and 
after July 1, 2016 

T 



Montana-Dakota Utilities Co. 
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State of South Dakota 
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CUSTOMER INFORMATION BOOKLET 

ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA 
CUSTOMERS 

f<ildlllaf1.11.DDkot,;; LIVI1tl8 S Co. (MC<"IWrtil• 
D~hot~) IS f&\).JIIlt<KliYy' 1118 S•:<..i!h DJI-<.•tfl 
l"ublic l,.llihtl<>> Ccmrnis~ionwno;lii rJt.~llli!S 
''i~r;! ~··p4nd1tct 1n t975 to lf'<:;IIJ:;t., 
r+1)\.follb on c,;f nw;uml gns. snd <•l<'o::n c 
uiililie~ li is ln;t commi~;sio·J'scuty to 
0"<:11'S~ e rcli·S ar~ s;;rvlces o1· all li"li.'G stcr­
'l'"'""cr t:r.Js and ril<-ctnc ulol\ut>r; m t:h,;, 

l.h'ol 
UtiiJ!y tlill 
DISPUTES 
vvrY~r-JtJ"X~f'll-t:J..»""St(lll\br ~Jr.tv-ises h·1ont::;n~ 

Dawta, be. .roM th<• dls•:cr.n.;,.:tlcn or naturill 
Q8s 0Hdoctnc >'lt\•lce, :hat G~'"~iPllrt or tM 
b i.hn;l. C:•oro.;.s Dr sorv .. :;c• IS In ·di·~D<.ote. 
k1onl'.;ms-Dal<e~a :>hilli 
'I 11'1•1{)5t11)8!<1ln8. diStJI;t\1 pro:.•nplly 

Ad"'se I h., ~J$Iom.,.raf lh~ inmsbg<Jticn 
and Its rou ult 

PJtempt I 0 r'i'S•:.I•J;;; tn6 dlf.P\J~ 
VVilllhtdd discc•nn;;cOc.rl nr o;,er-. <:e P''->.-ldm g 

liN custonJ>¥Pil% tn<l \J"ldi'>PUied pariHm ol 
lh<~IJP! 

Tr•<• .x.•rrt1P5JI9n<G <WwMbl& lnr oor<>ult;;-!l(ln. 
•;ou may v.n·1 '' N call 

SouW• Dokot" Putli<; LJtoli~fiS Co I'T1!Tli ~·;1011 

1·-C•Y::-~77~~3::;01 
Cl'U:OIT AND OS> OS IT f'OUCIES 
Mcntoi'\!)1-Q,)lif.(lfs <:Wpo;l1 ty.oliC!< ;s Pi'?Cicet.;,.J 
woon lhG- cr<iodll. rt>k ar lha lndlvlcruiJI.;:;; 
il'lii d~l'lt:,;;d by >•O>l .,,....Pi:f ~.urch '""'s ~"lhcut 
ffl•)'lrd io lhc;.l;•::iledi"e· cred1l r«;ll.il<Jtlc.-o of I he 
mreil on wt·:id1 h;) or she liY~~ and wil"l•xt: 
r;;.QNct:o any or 11'1;;- !rt:~ditional mean~ for 
~"X8:•1iGt1lnC~ cr("j't SV<:h 0$ horne """'~r5111CJ or 
lner>:Jiy 1'1?1 llhon~ l'lli·hl o bank 

Thi~ .;r;;.dit :end r:,~~~~~~~~~~,~~~lfl 

Di:!kolil ",II er-e tilt lllerdlng ol ill1 
EIPP i.c.!lr1 l<.v Soi<Nic~ l:>Y r.;rferrin9 b; 1nform olion 
llMUt tt'l<- ODPiicentspri()fi':!."l~n;yu~.ilQ<l and t>ill 
Pi!:,...n\ll"tlbiU, 1111"\B .iJppwcsnt l1<l'S. ll.act ~·<~(• 
b~:Or" h lh~ ""''" qt ,;nl<now11 cro dit.. ·Jradil:on.ll 
"'"'''"" d c:r,..;M rillir'i) cen b~ su:;:;pli"d b.i th~ 
epplc.~rl 

r,;.,st.~t:hsto cr.;.dil tllr•::OU\)1"1 ,,,.,~ of the full<:r..,no;; 
rnet.h;;,:;:s 

M<l~.\' "C<JSb d"po$ll rd lD HWiihSd Orlf.'­

~ixtl·l (M:lt ·~f tne s>~ln<Ilsdanm.mll:it. C~C>Sits 
Will lii.Wn &f!'.'€<nP""cent (7%} >imple im"'"'~rv.-r 
y-aar from th€< d:t* of lhlll d>?PC~;Ii to lho d.::!? o! 
rnlund ,:;r d s . .;>Dnn ~dJ nn 

2 Prcv1d~ a gu.1rantor(r .. si1:hmti#tmly} 
2. Be pJ 1lc;:,.~ on an ,;.uly pm.rner.ts ii~J wh;;·rcin 
(hf;; CIJctorr•,r 0\TOe<:i to p.aylht~ bU 
Self'~i~ Yo1l'11n 0••\S> j5) businQ:>S daV.: 
""'::~r .. ,~·t . 
4. A noo·re~id•:mll<f.CIJ":>t•Jm;wm•>Y ~lso pro>~~ do 
e 18~~< o! 'rc•dil, r-·~·sl " ~wNty bon1J, or 
negol:lat.;. an::>ltl.;-!'Oplicfl "'1111 thil Compan)" 

An & . .,snno cust:.:rn,.r\'1111 t'"' OIV~<n nc<1w ,,; not 
l1ws than llrteenl !S) r;l't,;U mat a <.lopvsrt, 
9tJ1Yan!cr, or e>lliy Pll'!lmerLI'o Pl<!~.;<l'<ld" 
REFUSALANO DISCOI\f\JEC110N POi.ICIES 
N.:;U,IrJHI!If ':f:Jtff 1-Lh:y Nll~ nc•l P''~d "''tr~n J 
ras S«IW~ l·ength or :im~, \'OLJ cam1)t e:.p~t to 
ctJ.ntlttl& to r1n::"1va r.aturol c;l()'S 11r ~1<1<-tnc 
~\'ltVIo& trom Monranz~D;:,I-;.;:.te 

Y.li:l ito ncUike h> dsoonnl:'ct oo· rei'..J'"' 
SOIVIO~do d Cl.l~tOITl•:ll(bUI ~om~hm'i'Sit rnu~tbo 
dorw, You will l:'i' noli1l'db€'br>~ well e..;!Jcr11S 
tak»n IHn'' f'i)I)SOfl Is; 
1,. l.·!(ln•tH3)o"'thJntor~r lllFit~ >·L<rvooo t•lll (oMr 
co n'ilurnenlePO">'l and c-~mect 'nlwesl. ;i <:l<'l!l. 

ht:No Mon a~pJIM toll!~& ou:stan•:!lno tul:) 
.:;:_ Yo.l 1'11}1~ l\:!JlM1o ;:.;:,y ~ ~qu,recl Ollt::-<:<>~1 e>r 
m~f'l th•) crooitr;;.quir;,m.;rts 
:!.. Ycu hr.u(l viiJid~d Ml)f'lt~ni:l-O~haa· 5 rul.,$ 
Ofi tie' <'llltJll'* S~l1 D~~ Pub:tc Utt~i-:i'S 
C¢¢nmls9%.7'1 Til()~~ .11JI&s a~ '"''llil8blij 1or ]'lUr 
lnSp.t>C!J>:<:r, j:W~Ci."<ibCI Momane-C~d;; m 1· 
001)-63$-3:.'7$ to sdN•:i'JIIil en appoin!m~nt 
4 y,:u_; htNLll:woker\U1e. t;;rm,; ollha .col'ltr"'d rrw 
;;orvlce )4on:ans-Ciffi(oto ~,. w 
furni:ill t:nlnlJS n<:•C•JS>Ol':\1 !.o 

1T11H!. o.;cur. 
n<>n-p•>i"""' nt 
1 . .A tu~!lllMr ffi<::Y t... Hko!lo•I•I~Q a~rvlce !rom 
Montane-OG><~·ta st 1nor•<~ tNm •Y>fl locu:wn 
Only thO· Sli"\'100 'hJ•· wr• ch ti"ID billls·d.;•hnqv>nt 
C<lrl b& O!iGOfln"'ct.....;J 
Z, Sills an; dW"' 1'11lllil<l r~;ei• .. .;d E'•ll> oe~O'-"" 
·~<>llnQI.N>rt: tVI'4>1'rtl/-lY••J (22) d<WG ·l:lnL•r t:<lllr<) 
trsm,mitkli uale. Tnls ;:mrio1j mav b~ sh.;.rt'CI'loKI 
if!IWJ 

Section No. 6 
2nd Revised Sheet No. 7.1 

Canceling 1st Revised Sheet No. 7.1 

Page 2 of 2 
PC•tlior< "'' U1;; till .~ml do"s n1ll. all>'<' noti«> of 
i.I'HH"ll!)l'l, IC> 0<) SD. •:¢iliad ll1_, cornrniO>Sh;;n 
Wilfl lr18 UlY8SOIV(•d diCpuli:• l'litl'lfl 101"1 ( 10) 
WClrl,1f1g r!a;l> ,5hN lh~ diSO.lm!ltl'IOP r!OhC* 

ws:..sent. 
NaWtaJ gil~or 'll8clrl<:. SW.\CB ·shdl rd to& 
d<~oonn>Wte den o""' Frid~•t. S.atun::k:w. Sunday 
or lr>!)31 h~di<~a~/, •:r ;:H any lin'~@ 'f(!l.;n Montor:;:;;. 
Da>;ot.:;; ~ I)IJSin<.·:. ~ r.. In cos am not or.<en b tho 
public 

Tno cu•3l•xr•Jr con p;Jy .a a>:•llrKJI..II:'Ilt. Nl ol 
tM I,J<>\mnu:.t> to O'I'C• d di~IXWr'IOCb{lft 
Mon tan~:r 'Dll~ota' s rr:pr~s..rcctwr.· who 
to· discomed U1<:1 s<>"'''':·t~ =-• olsn 

OI'OOIV<Cii' 
It diSC011ri~C~OI1 Ol Ubltty &lliNk#S Will 

<lSJ!Jr<.ual" an .:;.~isiir<~ rner.ll\~flli~rrl!il'JW>CY of 
tM cvstom~r. <1 1T1<1n1b•;r or h>s f01'!1dy or otl'lliw 
piolmiltoenl re-:;ld,;;nt tit tlw pr>:<mi-:;.,, 10oti:.znll· 
D11kot.;, will po~lpc,-,;. dil'-CC111r'W'cloo110f Se'rv:'cw> 
tvr ~(I -:lays w,;<n tl18. u a to ot e phys.;ctarr-:; 
c·ar:olccle crr>:>bw tn:n1 G P<JPhO h>$al:h ''r 
~o•:11:U s~o-JJres oflkwl that $tich a mQd>c:al 
<•m8r(lBncy o•Hh Ths ~;wtBnsbn i~ lm'•tx"J tc. 
,, "''rool~ rr.rty(~O) dDy "''riod, 
INSUFFICIENT REASONS FOR REfUSAL 
~!,;,nDn.:1·D<>i<ota ,;:.onnot r&tu~<~ t,;. 'SM'Yil .a 

Date Filed: June 30, 2015 Effective Date: Service rendered on and 
after July 1, 2016 

Issued By: Tamie A. Aberle 
Director- Regulatory Affairs 

Docket No.: NG15-005 

N 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
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Bismarck, NO 58501 

State of South Dakota 
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THIRD PARTY NOTICE 

No!lce" progr(:m, rf il wou~d 
be to disconnect 
sen,~ce due 
or 
custornE!r as wet! as t.he 

be 
the dl sconnect 

Date Filed: 

would then have 
io cc•ntac! MDU 

the customers 
and enter 

June 30, 2015 

the form and return il to 
MDU- even if vou have 
done so before. 

FOr inrormation o! 
and 

also found on 
bilL 

Issued By: Tamie A. Aberle 
Director- Regulatory Affairs 

Docket No.: NG15-005 

Section No. 6 
1st Revised Sheet No. 9 

Canceling Original Sheet No. 9 

Page 1 of 1 

MmtrANA·DAKOTA UTILITIES CO. has my to 
information tu and informa!ion from the party 

named beb,•i. 

Name cfThird to be Notified: (Please 

MOr~TANA·DAKOTA UTlUTIES CO. will make &V1Ery efior! ro 
Disconnection io the party 

the urrderstands lhat 
party lo receive or act 

ail Information Bfld rerum fo t.1ontiJna·DJAi:,ta af 
PC! Box 5603. Btsmarck, NO 58506,5603 

Effective Date: Service rendered on and 
after July 1, 2016 
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Reserved for Future Use 

Date Filed: June 30, 2015 

Issued By: Tamie A Aberle 
Director- Regulatory Affairs 

Docket No.: NG15-005 

Effective Date: Service rendered on and 
after July 1, 2016 
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State of South Dakota 
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GUARANTEE OF PAYMENT FOR NATURAL GAS 
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 

Section No. 6 
2nd Revised Sheet No. 13 

Canceling 1st Revised Sheet No. 13 

Date Filed: 

Issued By: 

I•I!ONT!~NA·DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

!Date) 

To: Montana-Dal<ota Utllit:es Co 

1Addre>s) 

{City, S:a:e, Zip Code1 

For value recetved, --.(N:-r.n-,e-o-:r-::G:-.,.-,-.n-:-te<-
1
------· do hereb'! abSOlutely guarantee to pay to Montana­

Dakota Utilities Co. (Montana-Oako1a). upon its. re-c;uesl and at the toca!1an listed above, the outstanding balance ac•,rtted 

try ----,":.":N-•m"'".,-o!=cu-:,,~1,-:,r""'"r::-) ____ in trte event tl<at Customer's bill for nstural gas a lid/or eleotriciiy provided by 

Montan:a-DakotZ~ al----.,.---.,..-,_...-,--.,..-.,..-------i~. nat paid when due, however, liability under 
tCuMomcr'~ Service A.jO!e~'>.l 

tr1is Guarantee, other than !he collection costs noted below, silallnot exceed the sum of s ____ _ As Guarantor 

1 request copies of all dtsconnect notices sent to the CIJStomer. 

L1at>iilly uncJer this Guarantee shall begin on ________ ,, 20 __ , and shall continue until Customer !los 

paid for natural gas and/or electnc se:vice w1"1en due In a prompt and sat1sfactory manner for twelve consecutiVe months 

in accordance Wl\h Publtc Servtce Cornmiss1on or Public Utiht1es CommiSSion rult's I expressly waive rece1pt of notice of 

Montana-Dakota's acceptance of my gwmmtee 

f also zgreo !o pay rJny a no all costs that Montrma-Dal<o!.<':l muy 1nct1r rn the collccl>on of 1~1is guarantee In the event 

legal action fs reqwed or becomes necessary to collect the ot.tstanding ba!ar~ce accrued by tr.e Customer from 11".€ under 

thrs guarantee, I agree to pay all!ega! fees. including attorneys· fees, rn trre amount tJ1e cnurt determines is rea.sonable. 

GUARANTOR: I ACKNOWLEDGE THAT HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF 

CUSTOMER: I GIVE MONTAt~A-OAKOTA PERMISSION TO PROVIDE MY ACCOUNT 11'-JFOf~MATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SE~.JT TO ME 

iGUOronlcr's Maling Addi"O'>"I 

!City. S:a1o. Zip Cr:>de) 

:3 PAPEf'<: COPIES Ongrnal- DIVISION rO_F_F_IC_E_' __ c_o_,py - CUSTOMEJ:;: 

Cle<.~rForm 

Copy- GUARANTOI~ 
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FINAL NOTICE PRIOR TO DISCONNECT 

Date Filed: 

Issued By: 

Docket No.: 

W MQNJANA .. DAKOTh 
UTIUTIESCQ 
~Dilil\::•>(1//J/XJh'ru-~, 1M:. 

In tho r;.,mmunf!y /o Stl!VD• 

PO Box 7008 aoillll, ID ll3707·1GD8 
l>ha!!C: 1·8!1/HJ:lll·327B • Folll: (701) 323-3104 
Customer Service Hour:s: 7 AM • 7 PM Mr:m-Fri 
WWlv.mt.mtDna<iakota.com 

•••ll'lt•lu•••,t.••••dll•••l•l•••lllil•·•••l'll"ll'l•"llll1u 

Re: Account fl 
FINAL NOTICE 

REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a dlsoonne.ct notice regunrding your past due account. This Is your final 
notlflcatlon that your gas and/or electrlc service will be dlsconltnued unless the past due amount is 
paid In full or satisfactory nrrangemants aro made with Monlana~Dakota Utllltlos Co. by 

Should this action rasun In your service being discontinued, paymen! In full plus a charge for 
reconnoclion wm be required. In addition, s sacurtty depos!l. or an addttional deposit may be required 
before sorvlce Js mstored. 

PLEASE CONTACT US NOW AT1~800·638-327B 

SERVICE ADDRESS PAST DUE 

Ulllity 

Paymont Options: 
Qall;, 1~86&-263•61 85 or visit our Website lo find the nearest 

paymentlocatloo. 
Connoctto We&tom Union Speedpay at 1·866·263·5185, 
toll free 24 hours a day. 

(A tu~ a/ S3.S5 por trnn~ucUw I• c!'largad ty Wcol11m Urioon Sp<>~Y 
lgrlhlGliON!cu). 

Qol1ne: www.montana·dakola.c:om tor payment options 
!!!lllll.: Montanc·Dalto!a Ullll1ies Co. 

PO Sox 5603 
Slsmarck, NO sasoa 

ACCOUNT BALANCE 

Olrecllnqulrles To: 
MontRn<l·D:Jilcta Utilities Co. 
i-8:0()...638·32.76 
Cuslcmer Scrulce Hours 7 AM· 7 PM 

If, t~fter c::onl3ctfng Mont.ana~Oililota Utl!l11es Co. you have unre~olved quesllons rognrdlng this notice, tho South 
Dakota Public Utilities Commission s~arr is a\llJilabltU al (SOD) 332-1782 or man !o 500 E Cnpitol Avn Pferra, SO 
57501·5070. 

MOUSOWNTL TR 
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