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Availability: 

Rate: 

In all communities served for all domestic uses. See Rate 100, §V.3, for definition 
of class of service. 

Basic Service Charge: 

Distribution Delivery Charge: 

Cost of Gas: 

$0.48 per day 

$1.098 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 

Conservation Tracking Adjustment: 
Service under this rate schedule is subject to a charge for the Conservation 
Program Tracking Mechanism as set forth in Rate 90 or any amendment or 
alterations thereto. 
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Availability: 

Rate: 

In all communities served for all purposes except for resale. Customers with loads 
exceeding an input rate of 2,500,000 BTU per hour shall consult with the Company 
prior to taking service under this rate schedule as provided in Rate 100 § 111.2. 
See Rate 100, §V.3, for definition on class of service. 

For customers with meters rated 
under 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

For customers with meters rated 
over 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

Cost of Gas: 

$0.55 per day 
$0.80 per dk 

$1.68 per day 
$1.176 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Distribution Delivery Stabilization Mechanism: 
Service under this rate schedule is subject to an adjustment for the effects of 
weather in accordance with the Distribution Delivery Stabilization Mechanism Rate 
87 or any amendments or alterations thereto. 
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Availability: 

Rate: 

In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will not exceed 
40,000 dk annually. The rates herein are applicable only to customer's 
interruptible load. Customer's firm natural gas requirements must be separately 
metered or specified in a firm service agreement. Customer's firm load shall be 
billed at Firm General Gas Service Rate 70. For interruption purposes, the 
maximum daily firm requirement shall be set forth in the firm service agreement. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$180.00 per month 

$0.354 per dk 
$0.047 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 
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Availability: 
In all communities served for customers otherwise qualifying for service under 
Firm General Gas Service Rate 70. See Rate 100, §V.3, for definition of class of 
service. 

Rate: 
For customers with meters rated 
under 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

For customers with meters rated 
over 500 cubic feet per hour 

Basic Service Charge: 
Distribution Delivery Charge: 

Cost of Gas: 
Winter - Service rendered October 1 through May 31 

Summer - Service rendered June 1 through September 30 

Minimum Bill: 
Basic Service Charge. 

Payment: 

$0.55 per day 
$0.80 per day 

$1.68 per day 
$1. 176 per dk 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Determined Monthly -
See Rate Summary 
Sheet for Current Rate 

Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with 
the provisions of Rate 100, §V. 11, or any amendments or alterations thereto. 

Cost of Gas: 
The cost of gas includes all applicable cost of gas items as defined in Purchased 
Gas Cost Adjustment Rate 88 or any amendments or alterations thereto. The cost 
of gas component is subject to change on a monthly basis. 

Date Filed: Jllne 30, 2015- Effective Date: 
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Rate: 
Basic Service Charge: 
Rate 81 $180.00 per month 1/ 
Rate 82 $275.00 per month 2/ 

1/ In the event customer takes service through one meter under both Rates 71 and 
81, the base rate under Rate 81 shall be waived. 

2/ In the event customer takes service through one meter under both Rates 85 and 
82, the base rate under Rate 82 shall be waived. 

Under Rates 81 or 82 customer shall pay a negotiated rate not more than the maximum 
rate or less than the minimum rate specified below. (The per dk charge is applicable to 
all dk of natural gas transported under the terms of this rate.) 

Maximum Rate per dk 

Minimum Rate per dk 

Balancing Charge per dk 

Fuel Charge: 

Rate 81 

$0.354 

$0.047 

$0.300 

Rate 82 

$0.235 

$0.036 

$0.300 

Applicable to all dk transported to customers located within the distribution system. 
Charge does not apply to customers interconnected directly to the interstate or 
intrastate pipeline. See Rate Summary Sheet for currently effective charge. 

GENERAL TERMS AND CONDITIONS: 
1. CRITERIA FOR SERVICE - In order to receive the service, customer must 

qualify under one of the Company's applicable natural gas transportation 
service rates and comply with the general terms and conditions of the service 
provided herein. The customer is responsible for making all arrangements for 
transporting the gas from its source to the Company's interconnection with the 
delivering pipeline(s). 

- -
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Availability: 

Rate: 

In all communities served for all interruptible general gas service customers whose 
interruptible natural gas load will exceed an input rate of 2,500,000 Btu per hour, 
metered at a single delivery point and whose use of natural gas will exceed 40,000 
dk annually. The rates herein are applicable only to customer's interruptible load. 
Customer's firm natural gas requirements must be separately metered or specified 
in a firm service agreement. Customer's firm load shall be billed at Firm General 
Gas Service Rate 70. For interruption purposes, the maximum daily firm 
requirement shall be set forth in the firm service agreement. The Company 
reserves the right to refuse the initiation of service under this rate schedule based 
on the availability of gas supply. 

Basic Service Charge: 

Distribution Delivery Charge: 

Maximum Rate 
Minimum Rate 

Cost of Gas: 

$275.00 per month 

$ 0.235 per dk 
$ 0.036 per dk 

Determined Monthly - See Rate 
Summary Sheet for Current Rate 

Minimum Bill: 
Basic Service Charge. 

Payment: 
Billed amounts will be considered past due if not paid by the due date shown on 
the bill. Past due bills are subject to a late payment charge in accordance with the 
provisions of Rate 100, §V.11, or any amendments or alterations thereto. 

Date Flied: June 30, 2015 Effective Date: 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 
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1. Applicability: 
This rate schedule represents a Targeted Infrastructure Rider (TIR) and specifies the 
procedure to be utilized to provide for annual adjustments to recover the Revenue 
Requirement associated with the Company's required operational and state and 
federal pipeline safety program investments in natural gas main additions and 
replacements and other specified safety related infrastructure replacements and 
upgrades deemed prudent by the Commission and not currently recovered through 
retail rates. Costs to be recovered under the TIR may include operation and 
maintenance expenditures, depreciation, taxes and a current return on project costs 
during construction. Costs being recovered under this tariff are currently not 
included in the rates established at the time of the Company's last general rate case. 

2. Targeted Infrastructure Adjustment: 
(a) The Infrastructure Adjustment will be applied as an adjustment per dk calculated 

using the projected revenue requirement and forecasted dk throughput to 
determine the amount to be recovered through the TIR. The return component of 
the revenue requirement calculation will be the authorized rate of return from the 
Company's most recent general rate case. 

(b) The TIR is applicable to all natural gas sales and transportation service 
customers with the exception of those served under a flexible rate contract at 
less than the ceiling rate. 

(c) The TIR will be adjusted annually (or other period authorized by the Commission) 
to reflect the Company's most recent projected capital costs and related 
expenses for projects determined to be recoverable under this rate schedule. 

(d) A true-up will reflect any over or under collection of revenue under the TIR based 
on actual expenditures from the preceding twelve month recovery period plus 
carrying charges or credits accrued at a rate equal to the three-month Treasury 
Bill rate as published monthly by the Federal Reserve Board. 

3. Time and Manner of Filing: 
Montana-Dakota shall file the TIR at least 60 days prior to the proposed effective 
date. The filing by Montana-Dakota shall be made by means of a revised TIR rate 
schedule identifying the amount of the adjustment and documentation supporting the 
derivation of the TIR and justification for the projects and or expenditure proposed to 
be included in the TIR. 

Jun·e 30, 2015 - - - - - -- - - Effective-Date: -- - - -- - -

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 
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4. Targeted Infrastructure Adjustment Rate: 

All Classes $X.XXX per dk 
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SHIPPER - The party with whom the Pipeline has entered into a service agreement 
with in order to provide transportation services. 

Ill. CUSTOMER OBLIGATIONS: 
1. APPLICATION FOR SERVICE - A customer desiring gas service must make 

application to the Company before commencing the use of the Company's 
service. The Company reserves the right to require a signed application or 
written contract for service to be furnished. All applications and contracts for 
service must be made in the legal name of the customer desiring the service. 
The Company may refuse an applicant or terminate service to a customer who 
fails or refuses to furnish reasonable information requested by the Company 
for the establishment of a service account. Any person who uses gas service 
in the absence of an application or contract shall be subject to the Company's 
rates, rules, and regulations and shall be responsible for payment of all service 
used. 

Subject to rates, rules, and regulations, the Company will continue to supply 
gas service until notified by customer to discontinue the service. The customer 
will be responsible for payment of all service furnished through the date of 
discontinuance, 

Any customer may be asked to make a deposit as required. Pursuant to Rate 
100 § V.6. 

2. SERVICE AVAILABILITY - Gas will normally be delivered at a standard 
pressure of five ounces, depending on the service territory the gas is being 
delivered to. Delivery of gas service at pressures greater than the standard 
operating pressure may be available and will require a consultation with the 
Company to determine availability. 

3. INPUT RATING -All new customers whose consumption of gas for any 
purpose will exceed an input of 2,500,000 Btu per hour, metered at a single 
delivery point, shall consult with the Company and furnish details of estimated 
hourly input rates and pressure required for all gas utilization equipment. 
Where system design capacity permits, such customers may be served on a 
firm basis. Where system design capacity is limited, and at the Company's 
sole discretion, the Company will serve all such new customers on an 
interruptible basis only. Architects, contractors, heating engineers and 

Date Filed: June 30, 2015 Effective Date: 
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installers, and all others should consult with the Company before proceeding to 
design, erect or redesign such installations for the use of natural gas. This will 
insure that such equipment will conform to the Company's ability to adequately 
serve such installations with gas. 

ACCESS TO CUSTOMER'S PREMISES - Company representatives, when 
properly identified, shall have access to customer's premises at all reasonable 
times for the purpose of reading meters, making repairs, making inspections, 
removing the Company's property, or for any other purpose incidental to the 
service. 

COMPANY PROPERTY - The customers shall exercise reasonable diligence 
in protecting the Company's property on their premises, and shall be liable to 
the Company in case of loss or damage caused by their negligence or that of 
their employees. 

INTERFERENCE WITH COMPANY PROPERTY - The customer shall not 
disconnect, change connections, make connections or otherwise interfere with 
the Company's meters or other property or permit same to be done by other 
than the Company's authorized employees. 

RELOCATED LINES -Where Company facilities are located on a public or 
private utility easement and there is a building encroachment(s), over gas 
facilities (Company-owned main, Company-owned service line or customer-
owned service line) the customer shall be charged for line relocation on the 
basis of actual costs incurred by the Company including any required 
easements or permits. 

NOTIFICATION OF LEAKS- The customer shall immediately notify the 
Company at its office of any escape of gas in or about the customer's 
premises. 

TERMINATION OF GAS SERVICE-All customers are required to notify the 
Company, to prevent their liability for service used by succeeding tenants, 
when vacating their premises. Upon receipt of such notice, the Company will 
read the meter and further liability for service used on the part of the vacating 
customer will cease. 

June 30, 2015 EffeCtive Dafe:- - - -
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10. REPORTING REQUIREMENTS - Customer shall furnish the Company all 
information as may be required or appropriate to comply with reporting 
requirements of duly constituted authorities having jurisdiction over the matter 
herein. 

11. QUALITY OF GAS - The gas tendered to the Company shall conform to the 
applicable quality specifications of the transporting pipeline's tariff. 

IV. LIABILITY: 
1. CONTINUITY OF SERVICE - The Company will use all reasonable care to 

provide continuous service but does not assume responsibility for a regular 
and uninterrupted supply of gas service and will not be liable for any loss, 
injury, death, or damage resulting from the use of service, or arising from or 
caused by the interruption or curtailment of the same except when such loss, 
injury, death or damage results from the negligence of the Company. 

2. CUSTOMER'S EQUIPMENT - Neither by inspection or non-rejection, nor in 
any other way does the Company give any warranty, express or implied, as to 
the adequacy, safety or other characteristics of any structures, equipment, 
lines, appliances or devices owned, installed or maintained by the customer or 
leased by the customer from third parties. The customer is responsible for the 
proper installation and maintenance of all structures, equipment, lines, 
appliances, or devices on the customer's side of the point of delivery, and for 
the natural gas after it passes the point of delivery. The customer must 
assume the duties of inspecting all structures including the house piping, 
chimneys, flues and appliances on the customer's side of the point of delivery. 

3. COMPANY EQUIPMENT AND USE OF SERVICE - The Company will not be 
liable for any loss, injury, death or damage resulting in any way from the supply 
or use of gas or from the presence or operation of the Company's structures, 
equipment, lines, or devices on the customer's premises, except loss, injuries, 
death, or damages resulting from the negligence of the Company. 

4. INDEMNIFICATION - Customer agrees to indemnify and hold the Company 
harmless from any and all injury, death, loss or damage resulting from 
customer's negligent or wrongful acts under and during the term of service. 
The Company agrees to indemnify and hold customer harmless from any and 
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all injury, death, loss or damage resulting from the Company's negligent or 
wrongful acts under and during the term of service. 

5. FORCE MAJEURE - In the event of either party being rendered wholly or in 
part by force majeure unable to carry out its obligations, then the obligations of 
the parties hereto, so far as they are affected by such force majeure, shall be 
suspended during the continuance of any inability so caused. Such causes or 
contingencies affecting the performance by either party, however, shall not 
relieve it of liability in the event of its concurring negligence or in the event of 
its failure to use due diligence to remedy the situation and remove the cause in 
an adequate manner and with all reasonable dispatch, nor shall such causes 
or contingencies affecting the performance relieve either party from its 
obligations to make payments of amounts then due hereunder, nor shall such 
causes or contingencies relieve either party of liability unless such party shall 
give notice and full particulars of the same in writing or by telephone to the 
other party as soon as possible after the occurrence relied on. If volumes of 
customer's gas are destroyed while in the Company's possession by an event 
of force majeure, the obligations of the parties shall terminate with respect to 
the volumes lost. 

The term "force majeure" as employed herein shall include, but shall not be 
limited to, acts of God, strikes, lockouts or other industrial disturbances, failure 
to perform by any third party, which performance is necessary to the 
performance by either customer or the Company, acts of the public enemy or 
terrorists, wars, blockades, insurrections, riots, epidemics, landslides, lightning, 
earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or 
lines of pipe, line freeze-ups, sudden partial or sudden entire failure of gas 
supply, failure to obtain materials and supplies due to governmental 
regulations, and causes of like or similar kind, whether herein enumerated or 
not, and not within the control of the party claiming suspension, and which by 
the exercise of due diligence such party is unable to overcome; provided that 
the exercise of due diligence shall not require settlement of labor disputes 
against the better judgment of the party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not 
be limited to, inability to obtain or acquire, at reasonable cost, grants, 
servitudes, rights-of-way, permits, licenses, or any other authorizations from 

- - -- ----- --- - - ----
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third parties or agencies (private or governmental) or inability to obtain or 
acquire at reasonable cost necessary materials or supplies to construct, 
maintain, and operate any facilities required for the performance of any 
obligations under this agreement, when any such inability directly or indirectly 
contributes to or results in either party's inability to perform its obligations. 

V. GENERAL TERMS AND CONDITIONS: 
1. AGREEMENT - Upon request of the Company, customer may be required to 

enter into an agreement for any service. 

2. RA TE OPTIONS - Where more than one rate schedule is available for the 
same class of service, the Company will assist the customer in selecting the 
applicable rate schedule(s). The Company is not required to change a 
customer from one rate schedule to another more often than once in 12 
months unless there is a material change in the customer's load which alters 
the availability and/or applicability of such rate(s), or unless a change becomes 
necessary as a result of an order issued by the Commission or a court having 
jurisdiction. The Company will not be required to make any change in a fixed 
term contract except as provided therein. 

3. RULES FOR APPLICATION OF GAS SERVICE: 
a. Residential gas service is available to any residential customer for 

domestic purposes only. Residential gas service is defined as service for T 
general domestic household purposes in space occupied as living quarters, 
designed for occupancy by one family with separate cooking facilities. 
Typical service would include the following: single private residences, 
single apartments, mobile homes and sorority and fraternity houses with 
separate meters and auxiliary buildings on the same premise as the living 
quarters, used for residential purposes, or for the producing operations of a 
farm or ranch, may be served on the residential rate. This is not an all- T 
inclusive list. 

b. Nonresidential service is defined as service provided to a business 
enterprise in space occupied and operated for non-residential purposes. T 
Typical service would include stores, offices, shops, restaurants, boarding 
houses, hotels, service garages, wholesale houses, filling stations, barber 
shops, beauty parlors, master metered apartment houses, common areas 
of shopping malls or apartments (such as halls or basements}, churches, 

----------- -- ---- --
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elevators, schools and facilities located away from the home site (this is not 
an all-inclusive list). 

c. The definitions above are based upon the supply of service to an entire 
premise through a single delivery and metering point. Separate supply for 
the same customer at other points of consumption may be separately 
metered and billed. 

d. If separate metering is not practical for a single unit (one premise) that is 
using gas for both domestic purposes and for conducting business (or for 
nonresidential purposes as defined herein), the customer will be billed 
under the predominate use policy. Under this policy, the customer's 
combined service is billed under the rate (residential or non-residential) 
applicable to the type of service which constitutes 50% or more of the 
customer's total connected load. 

e. Other classes of service furnished by the Company shall be defined in 
applicable rate schedules or in rules and regulations pertaining thereto. 
Service to customers for which no specific rate schedule is applicable shall 
be billed under the non-residential rates. 

4. DISPATCHING -Transportation customers will adhere to gas dispatching 
policies and procedures established by the Company to facilitate transportation 
service. The Company will inform customer of any changes in dispatching 
policies that may affect transportation services as they occur. 

5. RULES COVERING GAS SERVICE TO MANUFACTURED HOMES - The 
rules and regulation for providing gas service to manufactured homes are in 
accordance with the Code of Federal Regulations (24CFR Part 3280 -
Manufactured Home Construction and Safety Standards) Subpart G and H 
which pertain to gas piping and appliance installation. In addition to the above 
rules, the Company also follows the regulations set forth in the NFPA 501A, 
Fire Safety Criteria for Manufactured Home Installations, Sites, and 
Communities. This information is available at Montana-Dakota Utilities Co.'s 
offices. 
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6. CONSUMER DEPOSITS - The Company will determine whether or not a 
deposit shall be required of an applicant for gas service in accordance with the 

Date Filed: 

Issued By: 

Docket No.: 

following criteria: T 
a. The amount of such deposit shall not exceed one-sixth of the estimated 

annual bill. If a customer has no deposit or one which is inadequate in 
comparison with his recent bills for service the Company may collect an 
additional amount in order to bring the total deposit up to the foregoing 
standard. Should a customer be unable to pay the full amount of the 
deposit, the Company shall accept payment of the deposit in reasonable 
installments not to exceed four months. 

b. The Company may accept in lieu of a cash deposit a contract signed by a 
guarantor, satisfactory to the Company, whereby the payment of a 
specified sum not to exceed the required cash deposit is guaranteed. The 
term of such contract shall automatically terminate after the customer has 
established credit that would result in return of a deposit or at the 
guarantor's request upon sixty days written notice to the Company. 
However, no agreement shall be terminated without the customer having 
made satisfactory settlement for any balance, which the customer owes the 
Company. Upon termination of a guarantee contract, a new contract or a 
cash deposit may be required by the Company. 

c. The customer may, in lieu of a deposit, be placed on an early payment list 
whereby customer shall pay the service bill within a minimum of five 
working days. However for early payment, early disconnection shall be 
proper when a customer fails to pay the service bill within a minimum of 
five working days. 

A deposit shall earn interest at the rate of 7% per year for such period as 
the customer receives service. Interest shall be credited to the customer's 
account annually during the month of December. 

Deposits with interest shall be refunded to customers at termination of 
service provided all billings for service have been paid. Deposits with 
interest will be refunded to all active customers, after the deposit has been 
held for 12 months, provided prompt payment record, as defined in the 
Commission rules, has been established. 
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7. METERING AND MEASUREMENT: 
a. The Company will meter the volume of natural gas delivered to customer at 

the delivery point. Such meter measurement will be conclusive upon both 
parties unless such meter is found to be inaccurate, in which case the 
quantity supplied to customer shall be determined by as correct an 
estimate as it is possible to make, taking into consideration the time of 
year, the schedule of customer's operations and other pertinent facts. The 
Company will test meters in accordance with applicable state utility rules 
and regulations. 

b. Interruptible sales and transportation customers agree to provide the cost T 
of the installation of remote data acquisition equipment as required to the 
Company before service is implemented as provided for in the applicable 
rate schedule. T 

8. MEASUREMENT UNIT FOR BILLING PURPOSES - The measurement unit 
for billing purposes shall be one (1) decatherm (dk), unless otherwise 
specified. Billing will be calculated to the nearest one-tenth (1/10) dk. One dk 
equals 10 therms or 1,000,000 Btu's. Dk's shall be calculated by the 
application of a thermal factor to the volumes metered. This thermal factor 
consists of: 

a. An altitude adjustment factor used to convert metered volumes at local 
sales base pressure to a standard pressure base of 14. 73 psia, and 

b. A Btu adjustment factor used to reflect the heating value of the gas 
delivered. 

9. UNIT OF VOLUME FOR MEASUREMENT - The unit of volume for purpose of 
measurement shall be one ( 1) cubic foot of gas at either local sales base 
pressure or 14. 73 psia, as appropriate, and at a temperature base of 60 de
grees Fahrenheit (60° F). All measurement of natural gas by orifice meter 
shall be reduced to this standard by computation methods, in accordance with 
procedures contained in ANSI-AP! Standard 2530, First Edition, as amended. 
Where natural gas is measured with positive displacement or turbine meters, 
correction to local sales base pressure shall be made for actual pressure and 
temperature with factors calculated from Boyle's and Charles' Laws. Where 

- - -- - -
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gas is delivered at 20 psig or more, the deviation of the natural gas from 
Boyle's Law shall be determined by application of Supercompressibility 
Factors for Natural Gas published by the American Gas Association, Inc., 
copyright 1955, as amended or superseded. Where gas is measured with 
electronic correcting instruments at pressures greater than local sales 
base, supercompressibility will be calculated in the corrector using AGA-
3/NX-19, as amended, supercompressiblity calculation. For hand-billed 
accounts, application of supercompressibility factors will be waived on 
monthly-billed volumes of 250 dk or less. 

Local sales base pressure is defined as five (5) ounces per square inch 
gauge pressure plus local average atmospheric pressure. 

10. PRIORITY OF SERVICE AND ALLOCATION OF CAPACITY - Priority of 
Service from highest to lowest: 

- -
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a. Priority 1 - Firm sales service. 
b. Priority 2 - Small interruptible sales and small interruptible transportation 

services at the maximum rate on a pro rata basis. 
c. Priority 3 - Large interruptible sales and large interruptible transportation 

services at the maximum rate on a pro rata basis. 
d. Priority 4 - Small interruptible sales and small interruptible transportation 

services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

e. Priority 5 - Large interruptible sales and large interruptible transportation 
services at less than the maximum rate from the highest rate to the lowest 
rate and on a pro rata basis where equal rates are applicable among 
customers. 

f. Priority 6 - Gas scheduled to clear imbalances. 

Montana-Dakota shall have the right, in its sole discretion, to deviate from 
the above schedule when necessary for system operational reasons and if 
following the above schedule would cause an interruption in service to a 
customer who is not contributing to an operational problem on 
Montana-Dakota's system. 

-
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Montana-Dakota reserves the right to provide service to customers with 
lower priority while service to higher priority customers is being curtailed 
due to restrictions at a given delivery or receipt point. When such 
restrictions are eliminated, Montana-Dakota will reinstate sales and/or 
transportation of gas according to each customer's original priority. 

11. LA TE PAYMENT - Amounts billed will be considered past due if not paid by 
the due date shown on the bill. An amount equal to 1 % per month will be 
applied to any past due amount, provided however, that such amount shall not T 
apply where a bill is in dispute or a formal complaint is being processed. 

All payments received will apply to the customer's account prior to calculating 
the late payment charge. Those payments applied shall satisfy the oldest 
portion of the bill first. 

12. RETURNED CHECK CHARGE -A charge of $40.00 will be collected by the 
Company for each check charged back to the Company by a bank. 

13. TAX CLAUSE- In addition to the charges provided for in the gas tariffs of the 
Company, there shall be charged prorata amounts which, on an annual basis, 
shall be sufficient to yield to the Company the full amount of any usage fees or 
any sales, use, franchise or excise taxes, whether they be denominated as 
license taxes, occupation taxes, business taxes, privilege taxes, or otherwise, 
levied against or imposed upon the Company by any municipality, political 
subdivision, or other entity, for the privilege of conducting its utility operations 
therein. 

The charges to be added to the customers' service bills under this clause shall 
be limited to the customers within the corporate limits of the municipality, 
political subdivision or other entity imposing the tax. 

14. UTILITY CUSTOMER SERVICES: 
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a. The following services will be performed at no charge regardless of the 
time of performance: 

1. Fire and explosion calls. 

- -· 
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2. Investigate hazardous conditions on customer premises, such as gas 
leaks, odor complaints, and combustion gas fumes. 

3. Maintenance or repair of Company-owned facilities on the customer's 
premises. 

T 

4. Pilot relights necessary due to an interruption in gas service be deemed N 
to be the Company's responsibility. 

b. The following service calls will be performed at no charge during the 
Company's normal business hours: 

1. Cut-ins and cut-outs. 

2. Investigating high bills or inadequate service complaints. 

3. Location of underground Company facilities for contractors, builders, 
plumbers, etc. 

15. UTILITY SERVICES PERFORMED AFTER NORMAL BUSINESS HOURS -
For service requested by customers after the Company's normal business 
hours, a charge will be made for labor at standard overtime service rates and 
materials at retail prices. Customers requesting service after the Company's 
normal business hours will be informed of the after hour service rate and 
encouraged to have the service performed during normal business hours. 

To ensure the Company can service the customer during normal business 
hours, the customer's call must be received by 12:00 p.m. on a regular work 
day for a disconnection or reconnection of service that same day. For calls 
received after 12:00 p.m. on a regular work day, customers will be advised that 
over time service rates will apply unless service can be scheduled for a future 
workday. 

16. NOTICE TO DISCONTINUE GAS SERVICE-Customers desiring to have 
their gas service discontinued shall notify the Company during regular 
business hours, one business day before service is to be discontinued. Such 
notice shall be by letter or telephone call to the Company's Customer Service 
Cente;. Saturdays, Sundays and legal holidays are not considered business 
days 

- --- - - - - - - - -- - - -
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17. INSTALLING TEMPORARY METERING FACILITIES OR SERVICE-A 
customer requesting a temporary meter installation and service will be charged 
on the basis of direct costs incurred by the Company. 

18. RECONNECTION FEE FOR SEASONAL OR TEMPORARY CUSTOMERS
A customer who requests reconnection of service, during normal business 
hours at a location where same customer discontinued the same service 
during the preceding 12-month period will be charged as follows: 

Residential -
The Basic Service Charge applicable during the period service was not being 
used and a charge of $30.00. The minimum will be based on standard 
overtime rates for reconnecting service after normal business hours. 

Non-Residential -
The Basic Service Charge applicable during the period while service was not 
being used. However the reconnection charge applicable to seasonal non
space heating business entities such as irrigation, swimming facilities, grain 
drying and asphalt processing shall be the Basic Service Charge applicable 
during the period while service was not being used less the Distribution 
Delivery Charge revenue collected during the period in-service for usage 
above the annual authorized usage by rate class (Small Firm General = 130 
dk; Large Firm General = 1,252 dk; and Small Interruptible = 4,372 dk), and a 
charge of $30.00 will apply to all reconnections occurring during normal 
business hours. The $30.00 reconnection charge will be based on standard 
overtime rates for reconnection of service occurring after normal business 
hours. 

Transportation customers who cease service and then resume service within 
the succeeding 12 months shall be subject to a reconnection charge of 
$160.00 whenever reinstallation of the remote data acquisition equipment is 
necessary. 

19. DISCONTINUANCE OF SERVICE FOR NONPAYMENT OF BILLS - All 
amounts billed for services are due when rendered and will be considered 
delinquent if not paid by the due date shown on the bill. If any customer shall 
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become delinquent in the payment of amounts billed, such service may be 
discontinued by the Company under the applicable rules of the Commission. 

The Company may collect a fee of $30.00 before restoring gas service which 
has been disconnected for nonpayment of service bills during normal business 
hours. Standard overtime rates will apply for services performed after normal 
business hours. 

20. DISCONTINUANCE OF SERVICE FOR CAUSES OTHER THAN 
NONPAYMENT OF BILLS -The Company reserves the right to discontinue 
service for any of the following reasons: 

Date Filed: 
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a. In the event of customer use of equipment in such a manner as to 
adversely affect the Company's equipment or service to others. 

b. In the event of tampering with the equipment furnished and owned by the 
Company. 

c. For violation of, or noncompliance with, the Company's rules on file with 
the Commission. 

d. For failure of the customer to fulfill the contractual obligations imposed as 
conditions of obtaining service. 

e. For refusal of reasonable access to property to the agent or employee of 
the Company for the purpose of inspecting the facilities or for testing, 
reading, maintaining or removing meters. 

The right to discontinue service for any of the above reasons may be exercised 
whenever and as often as such reasons may occur, and any delay on the part 
of the Company in exercising such rights, or omission of any action permissible 
hereunder, shall not be deemed a waiver of its rights to exercise same. 

Nothing in these regulations shall be construed to prevent discontinuing 
service without advance notice for reasons of safety, health, cooperation with 
civil authorities, or fraudulent use, tampering with or destroying the Company's 
facilities. 

-
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The Company may collect a reconnect fee of $30.00 before restoring gas 
service which has been disconnected for the above causes. 

21. UNAUTHORIZED USE OF SERVICE - Unauthorized use of service is defined 
as any deliberate interference such as tampering with the Company's meter, 
pressure regulator, registration, connections, equipment, seals, valve, 
procedures or records resulting in a loss of revenue to the Company. 
Unauthorized service is also defined as reconnection of service that has been 
terminated, without the Company's consent. 

a. Examples of unauthorized use of service includes, but is not limited to, 
tampering or unauthorized reconnection by the following methods: 

1. Bypass piping around meter. 
2. Bypass piping installed in place of meter. 
3. Meter reversed. 
4. Meter index disengaged or removed. 
5. Service or equipment tampered with or piping connected ahead of 

meter. 
6. Tampering with meter or pressure regulator that affects the accurate 

registration of gas usage. 
7. Gas being used after service has been discontinued by the Company. 
8. Gas being used after service has been discontinued by the Company 

as a result of a new customer turning gas on without the proper connect 
request. 

b. Any charges for damage to Company property will be billed to the 
customer. The customer may also be charged for: 

1. Time, material and transportation costs used in investigation or 
surveillance. 

2. Estimated charge for non-metered gas. 
3. On-premise time to correct situation. 
4. A minimum fee of $30.00 will apply. 

All such charges shall be at current standard or customary amounts being 
charged for similar services, equipment, facilities and labor by the 
Company. 

- - - - -
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c. Reconnection of Service: 
Gas service disconnected for any of the above reasons shall be 
reconnected after a customer has furnished satisfactory evidence of 
compliance with the Company's rules and conditions of service, and 
paid any service charges which are due, including: 

1. All delinquent bills, if any. 
2. The amount of any Company revenue loss attributable to said 

tampering. 
3. Expenses incurred by the Company in replacing or repairing the 

meter or other appliance costs incurred in preparation of the bill, 
plus costs as outlined in paragraph 20.b.above; 

4. Reconnection fee applicable. 
5. A cash deposit, the amount of which will not exceed the maximum 

amount determined in accordance with §V, paragraph 6 
CONSUMER DEPOSITS. 

22. GAS METER TEST BY CUSTOMER REQUEST - Any customer may 
request the Company to test its gas meter. The Company shall make the 
test as soon as possible after receipt of the request. If a request is made 
within one year after a previous request, the Company may require a 
deposit as follows: 

Meter Rating 

Residential 
All 

Non-Residential 

425 CFH* or less 
426 CFH to 1000 CFH 
Over 1000 CFH 

• Cubic feet per hour 

Deposit Amount 

$10.00 

$40.00 
$40.00 
$70.00 
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The deposit shall be refunded only if the meter is found to have an un
acceptable error, as defined in the Commission's regulations. In the case 
where a meter is replaced due to malfunction, a customer will be allowed one 
additional free meter test within 12 months, if requested by the customer. 

23. BILL DISCOUNT FOR QUALIFYING EMPLOYEES - A bill discount may be T 
available for residential use only in a single family unit served by Montana-
Dakota Utilities Co. to qualifying employees and retirees of MDU Resources 
and its subsidiaries. The bill shall be computed at the applicable rate, and the 
amount reduced by 33 1/3%. 

24. SEE ALSO THE FOLLOWING RATES FOR SPECIAL PROVISIONS: 
Rate 119 - Interruptible Gas Service Extension Policy 
Rate 120 Firm Gas Service Extension Policy 
Rate 124 New Installation, Replacement, Relocation and Repair 

of Gas Service Lines 
Rate 134 - Rules and Policies for Implementing Master Metering 

Restrictions 

VI. MISCELLANEOUS CHARGES 

1. 

-
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Service Charges 

a. 

b. 

c. 

d. 

Consumer deposit 

Return check 

Minimum reconnect charge after 
termination for nonpayment or other causes 
- During normal business hours 
- After normal business hours 

Minimum reconnect charge applicable 
to seasonal or temporary customers 
- During normal business hours 

June 30, 2015 Effective Date: 
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Rate 100 §V.6. 
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$30.00 
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Rate 100 §V.18 
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- After normal business hours 

e. Reconnection charge applicable to 
transport customers when electronic 
metering must be reinstalled 

f. Special test of meter at customer's 
written request (see Rate 100 §V.7.b.2. 
as to when this charge is applicable) 
- Meter error more than ±2% 
- Meter error within ±2% and meter was 
tested within the prior 12 months 

g. Service request after normal 
business hours 

h. Firm service main extension 

i. Interruptible service main extension 

2. Late Payment Charges (on unpaid balance) 
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Director - Regulatory Affairs 

Docket No.: 
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standard overtime rates 

$160.00 

None 
Labor & materials 

Minimum of $30.00 

Materials & Labor 
at standard overtime rates 

Rate 120 

Rate 119 

Approx. 
Per Annual 

Month Percent 
1% 12% 

N 

N 
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V.~g~-DAKOTA 

Date Flied: 

Issued By: 

Docket No.: 

A l!Mllo" allfOIJfl.,wmu Glllup, Ina. 

In lhs Communlly la Serve• 

PO Sox 7608 Bo/110, ID 83707-1808 
Pl1u1111: 1·800-838-3278- F1t>r: (701} 323-3104 
cu11tamor Blilrllloo Hours; 7 AM· 7 PM Mon·Frl 
www.montaru••daltot11.c:am 

1•l•1lu•1llllf1 lo1••111Jillfu•ll1•l.llllll1lhlllllhlfulfl'll'. 

Re: Account ft 
Sen1lce Address: · 

Dear; 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment In the amount of $ This deposit serves as a 
security for the payment of any charges for utlllly services wh!oh may become due to 
Montana-Dakota Utilities Co. Your paid deposll Is not considered s payment on your account; 
however, as en option, Montana·Dakota Utilities Co. may apply the deposit to your account 1r ii 
become!!I past due. 

Deposits are refunded, with Interest, provided all bills have been paid in lull when your utility' service 
has ended, Qr when. you hav'9 es_tl!lbltel')ed, ,Sf!l,tl~~~.ctory cre.dlt .1r:i __ ~~_C!;Jrdll!1ce with _Sl('J~_th .Dakot~ Public: 
U!llltles· Commission rules •. Th ls d.eposl.t .win bear_ Interest at. tfio rate of 7.00°/ci-·or at a_ 'fate required· 
by. the. south, OalcotB. Publfo,.LJUUtles~COmmlsii!o!:i .. _QrLllJ:t.A!:\.n_l!..~!.Ji~!!t .. ..JD.!!'.m~l .. .t-'l!l.JW~EL.{to__m_1b_~ .. -~.,- ..... 
date payment Is made on lha deposit unlll the day the depoelt Is refunded or the~SiiVIOi-~le-- · ~ 
discontinued, Accrued Interest will be credited to your account annually during the month of 
Oec:ember. This statement constitutes a rooolpt of payment of Iha deposit and ls not transferable to 
another consumer. 

Slncerely, 

Montana·Dakota Utllltles co. 
Customer SGrvlce: 1-600-036~3276 
Email: customerserv/ce@mdu.com 

June 30, 2015 

Tamie A Aberle 
Director - Regulatory Affairs 

Effective Date: 

N 

N 
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'WMONTANA·D\HOTA 
v UTllTJESGO 

Pao- 2 

Customer Service: 1-800-638·3Z78 • 7 a.m.-7 p.m. Monday-Friday 
.. ,,.....IDJ-..~

~~~kl~ 

Call volum• i, genera/Ir high•ron MondlVf, fw fauar 1Uvice plen1caifTurnd1y·Fridsy,. 
www.montana-dakota.com 

Way.1_to_P-ay_Yo.ur_BilL 
Online: r.11 IG WWW lllOlllMit> .. .,Ulltll fll 1;11n hee o.d11e flfll'IDl!nl l.ll!Vice,Qn:I! YPU llll'Jll 
111!11•1•Y\lll Qlllftl' "'~ 111 Q~r~1 roo111;1J IQ !Mk\I )'ll\I fl8~ Ullll'J 40/ at!i'-\l u S. cOOclinu 
ft(:rotnt. Ir_·~ an MS\' ..m 0001'-0 "ltl!Y to yicw ~nNl.I' fl~Y voor Ml onlrm l~n. 

P1rn-11.tc11r.-: rtv bl' etih, chock or m"1'1'.I uoo- 11 DflU o! Dltt llil'/IOOl1 hlt.llOOru; 
b>rGI! rvd1a1g9 tlir lflil SIN";Jrn C'1CUttoo1<'fSff'1iC11llfrisKflli' l'fllll.tlt~f(f tllllMWUI 
Pl'IUIOlll llJC.\blll. Pdflllilrfl lllld9 II 1 Pll"trooii kic11tm1 BIGllJI cii»t9dtrJ yotr O(r.«111 
~rd lhov 11 ~ rl'ta'/00 L-t Miirum~·IRlot1 U11l1tu 
BtMlil: M1ilrot•P~o:it!oUOU.P.O.DoxflfOO,Biltoiart~ND!B!A:·5'8> ll~u,..to 
1lkiw tini11 l11 1Tt1ili11g fl:! yfJIJ p1ynl(lllC !$19tllMltl Ii'( IOOJue 11110. 

C.,.Pa~: /oll!U111a!K.0D1 fMVi'tlll' ld uadl morlll ltt tl'lrn111 MUlll11111-bnkWl Ltlln1oi1 
l\irhl~all' yu11 1~e~i.tlllluedpilflll'l1 t1111 'flllll fn;iriulll 11111"1.1K1n 10 l:c.11;i11m.'l .:Iii\·~ 
l1DCMllQ 'lfAU h1n 11.11~, wl1rl'I is lf1wm «1\'W hll'lllll. C!sl'.ll elK.b1lflil:ilt/ t;rk!w1-.i lrfo 
V'J.R nce1J1.1n oJWn(! &Ill! cGmplll!JnU 1teooli110 ti:.rm, 

8-'••ce1' Bil&Jll: ll"il td1~ ~111 l(!'fd',u11 w11t rmrlNf tin iQ Vtl! cairrl!d~e n.tc:h:i.OOn' 
llmu~' nnb!'chirgn:lnd1~YN11hlll 11'1111hi!co111 oll!fllKIJ'I. foenwn,c<J1~t111110 
llobret llill!OQ fMn kluoodm ~ Ylt'tlllt~ !I" tor1m Q.ntmior Sllfllicut 1 Im lt.18 ~1?t 
PIJf!lllll011tD•: 'f111t li1Uptsldn!ld rd~l.1;!lloedl<>d&l&d""'1"1llh&tlllltt Et! 

llJ l'ba1t1: lb $l4l·Sl!flOll:ll ti.(oi11okidJ!!lafll une't'p'll!1n illM'i !"JO W pay y~1 Ill ut 
11t!p1~ S1TJ1m111 ~ Is COOl'l!llll!nl -1>111. Ii:! mkie a dl!bll, credrt ~~r!lur cl"ll!r,H.11 ·lflone 
P•"/hll'itl. "~qdy l\llf ua r.mtnl!Vll S!!Ml:e IMl!IH utl lllllffl !hi! flllllllli" !u ll1!~1111111tllld 
\\<lh Ulf ~j~ 11.Jf'JIO:O N(l,~drJr. A \IOO\'ellerul! le\'.' ~r i!iChlll!'Wo;ll(lll\1111 •Wf. 

du bll-~ 1ta1emP.11. llyoo m ~\lllQWllh • ~1il<lH uorda rij"!inJ ~I ooe 11! iu: Pll\'merl 
kn:.111001 111~111&e loa D110011ierJHU'l<1fS...Vll:':11 "lolit.1!, Pl!!!~ cmlsd Mod••• -Dakllla 
tl 1116 S.'l :1218 and1611111klfflll1ia1varrnCfl tesbNJl!!OlOO 

Pillin.aJem:u• J1J.d.D.•fh:d\ion.1 
Ille 1;11e1 ullloclHonyeu1 t:.'I hll'la bffi'lapp1itredt>t 111~ ?ul1\1G ~e 1Al11t1!5iun 01 f\Hi~ 1li1iu 
Co1111ni-i111111' ;tute 1~hiol~ ~""'1:u 11 ~l4'!1d"d C<,tu ot ihf<011C!lll"li•<111rlll'JI hnftt •• i;,illfu~J* 
II \IWNlfllll1"~n~·<W"il!1.tnn1, 

&ale SIMtt Cll•fl• ... Bm Ritt! ,\ roonlfft M da1lr di11~~ del.IU<id I~ l9t!f\'tf I fl"ltlOll~I ii. fll.f1l 
~011~m&111•d 111 ~1o~idl'llJ ulildV !«'<!Ol r~pdl~ll!4 how11udl en11uv Bo~id. 
Co11t1.rl: A6:i<ld"~o!urt1;1q,lt6 com'fll lll.llff 1ud11\1111ltelml1D!llgj'\W! ~flllli11naqu4'1'i~li; 
ll:Wd '" lk~ ~11'1~inu pttK:0!.11.!th u CUITifil ond i!ffi'IDI tJ111'11/01nM"L 
~al GM:. lh11 cb~1~·1ecow11 dlt ~011 o/ pi;~iell"" i'!ell a1 illhet 1 i!lar~d c0.U1Mi1111anl ·~ata 
1n~1.o l1 OlllH ~ljlY~ll~ iqi~lw1111 ptO'lldltl~ rriru1ol 9u M!lUICi. lli~ ~·11ii511.;ift' I ~U$11l1~l/llll!D 
C/:llOllll'I i!lld dpe; ROI pn!'1id~ Mo11ton• Dutvt1\Wh 1pioflt 
rni-CMMMim lhdl1fMlnlnl1111. A d .. ~f l!iat pi:w1di!~lul'ldnt !O! co1t:1niHi~" 9•...d 
i:«!Wfllutf!llPH•IJllllS. 
0-t Cbr1«. A cl1ur~• d .. o~nid lDIKDl'eftha dmnlllld or~at !"laced~~!ll:i •swclilltd ll!lla lh~ 
•llllli~r;ol s~ch!t ,m+.;~ 1!0011!1~ ~MHttiun ~ourc& lt'{llut !ll'll'f. 

~=~·=~~·:~~=~~:'J!:.~:.~:=~~:~~~~COl/irtllc tell~olcltl~w11111 
~DSM - QlllJlbl!l• Ollll"Hllr Sbhllt11i01 Mldini1111 II ctwge 1pptcaMq 1oq1Js 14f'j]CU d•Slljntd 
to 1d,111i.1 IQ! lh• Qwol· 111 lfldi<r ~DIKbon ol dllll dilllOCI d~lri~iy rnMu~1 du11• d.i t11114"'f1hn 
do.-.ialJolll~INmn111mlrilAW~rqtun. Thi• e~u!llnlflf t$.appk:aM11dnllll~ll1~ b!IJ1n~p11110'1:! 
Nro~ 1 Mrtl 
Dl-D•bthms: 111~ Di; ~M11!"1111(U.•<lllli~ l41bl n11~trt+l n~tu1illtnltllldn!flobi1119~1!>1l 
llw nn11o1ng oll n~iwlll ~ ll.'ll:d &i ti..r.wr~d ~¥ Hw q.n1rolei 1$ <~m!M!ll Iii bf MM a b1 
l~t« \~ d1D 1no~:1111 ~d 111~ in«d~r lo rclfoil lho hotflng l'lllgo ~ i\lill!r~I g11 dffl11111d 
E..-kt9mtl!lf Ctsl UjnDMll: A ~h~n~~ [IOI K·1A1 Uj!pW;~tw tt ~k>r.111~ -~~ ~WJci;!l<>d wlh 

II 11;>ll !ll'IY~ l)Un•'huff! luOJ.OliJilO.) l"-"R !all '-'I l•!fYN.:~, ~W~•~i;.:il ~~~I~~ lhlbi\.il Ctnt~mu1 
&onm;-11 RAST GI l-400-G311.J118. II 'jW c11111D1 ~'llY rots WI at !1'111 1me, "I'll;> 1H willln9 IG r11b 
wtii.flcl.ry •l'JWl•ld lnHll••llll-. tl)"111J' ,,i~1bu11•!r~ 1!111nsul1rHI alllif yoo !1~ .:.r.11"'1 
Cuttnntr Sil"~"'· Viii.I may caolllG 1 N t~1J.Jla10fy !odm:~ gll\'elllllij rn "111 sta~ l'di!!u ~r"l..i 
llp!.,.,..doll. 

Ml PSC f.f;D1Hi4d·~1~t~ Wlll<!I~ P.O.&~ 1'!1&01. Ue~lflll. Ml ~~~10·1'01 
Nii ~sr.:wu~ 111 ~ l Uor1lell1111!, B1iman:.I:. NU ~86111>·...., 
Sll PIJC: 1-00!l·l1:?·lXll 

cM1iii FPA r~ql!nd d'*1~~ Ill M"ullll~ DdDti"' lffil'!Alill~ ldablnL 

k4ut P1rdlm4 PllW'tr. JliU ~ar~i ll•(;IWOIU!ii lohr.J IU'hu~d ~' Cwt$tlw w~~ 
llCU' In 11.1pp4'lllg CHUllM111•\utr 1i.ic1ric111i nnctst1~ np~~~ ttnu~h I• mo~r1 nt i1 "ll!b1~ 
lbcli~onaniMlfttbA111s. 
rul CMI "II: AdJ111msnl p..-Kwh 10 1s!kd ch11KJ111ln llleto>l-Ol lulil and pmdmttlprner the 
""''1111'1 l'IClll'" Miprliln~ ~I iu\!~ll~WMlheledl.s:ity. Tins aid1u1tma" I&• pn$1h'eu~hto 
tllKG11111uttil• ~biQd Ill i/Jar'jJ~ Oii i nmn~ hnl 
Ceunliol ltit1r. h(hJUill FD! bit or Kw llJft.11rtiill inwat.ln.nl:s n i.>ta~i.:1uMr gnnar;VMa 
fl&tfUIJI/ tt lllltl ~Ill l~'JIU!llllCllli d M~11tan1 Do~!da·s oflfdric WIYICll ,~1 
kw - Kikw.a: Tho b1Wlo4rs lft• PHk41ffl~nd !•rrum11m I~ ninlllt mH~ ~DIRlhc!llDr 
Mtrrc«v 4maa 111• b~I~ Pf(ild «1hroinin1111 K11111nft111t Di iltli~ 11 lht(bfl,ftll\l'iM1Ht. 
W-Kilawlll·t.: Thu Kl'diMk>dilrlll'llllllWIWllloltlirnio:ifyuwdntliv~1n111~~rlod. 
~Ir.....,,,, fl. pen~ll'/" iji~l~l!bl~ lu cuilool!f opeuting 11 r~[1h1iuollf.<id1 t!ie pofrnl 1111:!111 urio;& 
"alodOHtlMi(O~\l•IH$ 
Pawe1 s.,.., Cllll A•t ~4i11mtnl pu ~Yt+i Jo r•l~lthn~~i in lhe ~Iii QI lllf!I .id pm iholi;e4 powei 
lh9COflll&llYfn«irllll iilippll'fl;hCWIOlllllfS\\llh e!Ktzl~itv ~ a~~Wnllll IUtll-1 tfl(auq!rt~ 
1111/;~n Wiil 1uub11d 10 chiol1 >QI! in ~n1111nlh:1111. 
TtA-Tr~• e.IMj1-.t hd1111~e p11r Kllhswlcible!oelfc~J(l~l'l!C! lorrecooie1vt1 
l!ln~n-f~Gd ~'p,;rnd"IUIH and 1ttm11ron1~ ool ~I rownuot r~~·9l!11~motli(ll1, l11i TCA n 
•a10 ~lwlgoon R~niulllt~s.l 
nemrhdar. Ill; the1mts.:rlll" a~u.lfs lhu unllllll of ~~I ~-~rn11u1d b}' 1h~ nllll"K 101 dig Mal 
tmlijnl 11114~1lf19~11!: pgSllH& olltltl V~5 dijlh'frfod t~ g ~Q~IH) JlllUll!l.I. lhi~(~ll\WW(l IQ!IH~ 
lh~I ~· •\l';fQl:llll'.\ "" b1tktd ~Ot~ ~n l~11K>~1 nlu1 Ill Cle QM durri~ lbe 1111~e ~llina pMOd. 
llSIC • u.ri-1 Syl141111fftl t>11111 A. dlm'Qo !hat Jll(Mi!1ulund1~~ r• ~"'al.Ion Md Im· 
JIOCflli~4q11ma. 

flft1fl'llltl mlllk by d1<1tk llf~lecr111111~aNy I/Mr llffi llit.htloo11idbi• l'fl~ /will "Nii /.m.$WJSK;;ola 
rnl11me<J p<l)'n!MI M~. 

1-l'btr~ l"llll provklii • cOOck aJ p.ttrm~nt ya11 lurha1us llli ta liU llll~~Cll !rlJIJI J'llW" ~h~Gk 
•.<OOr r11 mdh ~ Me-t:me ~1tt.·aG11JC /J.Jml r1.ins(111" frttlll )~Iii' 11cr.noot flf fll~IJJtW r~~ M~lltlt 
u Ii c~l 11~111idi.lmn. WIJiiJ1 W9 ~~ Jn/pm1,rlll.~fr11t11 11,... 1'11«k Ill mah All MtlrMlt lund 
lf.msfl/l /fff.t /ul1d$ l/l'f)" ,,., \ltl(h1kl!l'<Tllf1J111 )'1111• Bi'Cl!W~d$ M.':ll! u~ t/111 n1111~ dli~ IW f\'(111111 

J'<IUr fiiJrl"!Ml file /tdlU•l.(ftl)a ~ 11/lfll!llf (IJI t'Ulll /i.ank AMemw Hf< ffT •flli yllltW~I nrir 
IDCIN~ 8 l:<lflf (II MU'll81/1) of )iJtJI t/Jo~k lm1n ~~11 Jjuaociar lfllilltlJ!:iM. 

P~/'lllfmh marked Wlttiii rest11fb1~ ~·oJ (1'~"1"' fol~ /lll" u~"'lllll/ "NII/not .ict inanu~uwd 
W'f l'SC:: 1'111111 1u l11~ W&•f~n hw.. Si.ot>.• JOI!, Clle)'!!mi!, WY ailJ~2 ··----~~~~.~~~'.:!~~·iv:.~' .~~~-~r_"!_~~l!..~.'!.!.~f!'!'."~·" ---·-·· ·-·-- - -·---· 

Save• St8rtlfll Recliv-. vi•w and pay youir liill llllliM at www.momana-dekota.aom. 
Mo.vt.ng7 lo ilVOid btin9 b~ledfcrnlVicG you hwe notund, pl a an contact w atleuttwo busin9$1 da\1$ b&fcrs vuuwantnlVite dis:ccnnect1d. 

Ha$ your moiling/email addren or Pltau provide de11ils here and cHok tilt bmc 01 the fra11tol this atub. 
phont number ch•ng•d? 

Ateo~ntNo.: ____________________ _ 

N1111t: ______________________ _ 

Meilln~Address: ___________________ _ 

City: _________ ,State: ____ ZIP: _____ _ 

Phon1t:L_ _ _t ______ <Erna1I: ___________ _ 
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DISCONNECT NOTICE 

"11'1?7 MONTANA-114.KOTA. 
'tn um.mm;a 

Date Filed: 

Issued By: 

Docket No.: 

J.[Jo,;;,u,<fl~~,... .. N~,tt; 
lnthllCOmmwrlrylO: flNW" 

,'"O Fkllf 1'6"011 ~. lD i9.77l::l?•TOOU 
PllMfl; 1-6CH3fl~:f76' • filll'." (701} .n!1-;1TQ4 
Cv.~ll'fl'1111'&!rvkllflklL\"ll' 7 llM-7 l'M Moo-Flt 
www.mtrfltMllM1BJroUMl01JT 

lru.,l1ll11••t11lh•i"ll"llllod1ll•1•ID111IJ11lll1ll1•ltlJlJ 

RG: Acaoon1 # 
DISCONNECT NOTICE 

W.!:' WANT TO CONTINUE OUR Dl!F'ENDASLE SERVJCC TO YOU. oun 
VALUCD CUSTOMF.R, SUT YOU MUST TAKli ACTION NO\V. 

Payrne:nt at your Mrvina accounl ht n·ow JIB~t dua. Vaur earvkle wilt be df~Qllrtaded on • 
unleas \l(IUt pw.1 dU& amoul\t IA pliid in full Cir Bultstaaior'/ .armng11mant.a. arc made before 

111'8 date. Slwultl thla. acllon roautt In your MNlca bEllng tHsconnect.,d, p.aymant In tLJEI i=irua a oharga 
fen raoonnootlon •Mll be req1.1ired. In eddltfOll, a 11ecu!lty dq:iUGl't or en e.dd:tfrmal d&pLJ&lt muy ue 
'equlrf!d l:M;rfara i;;Srvi!jtl Is- ros1orltl'l. 

PLEASC CONTACT-us NOW AT1..SDll-&38'-32"7B 

tltllUy 

D!iipol>il 

GERVICE. AOlJAEB6 

i-n\'miant Op1fon1: 

PAS1DCJE 

~ 1-i!lflfi..263·61 SIS e-r v'lsfl our Wel.JJdU':= ro an-d Iha nNrlt&l 
puymcnt lct'.i\Uon. 
CDnnecno Weatem llnlun Spot!tdp11y al 1-Bliti-2E:!•5185, 
loll lrDD :l:<I 1101,.!Tjl .0. Ca:t. 
t~~~ ~=1 ~1nin11aitllll'!l1 thWDllll-ll~•vas1arn.u~an Sc.-11~~ 
~ w.o11. .... mrm1"na--da1<Dta.com fef" p11.ymen1 r::ptlcru 
M4!t M1:mtaM-D11ka4n Utf:lllSll Ce. 

FOAt.nt600:9 
trumar\llC, ND ti8!500 

ACCOUNT SALA~ce 

Cl-fact lnqulrlea T't:l4 
MDntarw-·D.Jlwln lll!lltle-~ CD. 
t-IUJCHISl·B27B 
CulilcmarSGNlca Mt11o1m1AM-7FIM 

I{, ;jif'llJI tll)flMcilng MontllfU-Oa~lt UIHlllet CD. yo<J hBl/6 UITft'ltll'/60 qefll~lona ~na 11115 flO'llDEI, '*» Soulh 
oak at.a. Publk:- Ut:l11h:11l C'"..ammlaalan ~!Bfi 15 illl#il~l*'I) at (&PO} S1:1:i!•178~ Qf rri•dl ICI &:o E! Cii~tol AIM Plom:, !IC 
fi76Di-5D70. 

~OU DISONT 

June 30, 2615 Effective Date: 

Tamie A Aberle 
Director - Regulatory Affairs 
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CUSTOMER INFORMATION BOOKLET 

The Customer Information Booklet is provided to each customer signing up for service and upon 
request. 
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Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

CUSTOMER INFORMATION BOOKLET 

ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA 
CUSTOMERS 

MonL!IM-001-:0(a: U~llUG & Co (MOtlUlnit
bal<Glt'I) I~ 190.J!Bleojl>)IJnt SOtl.nOahtllO 
Pvt.aic UW1t11n ComrninlC11~ihoj$1h.Jh'1"ii 
were l!'>'Panded in 197510 lf'(;fud11 
r-tgl.ldbOl'l()f nl!lb.t111l on iilfld electno 
u1ll1bn ~I$ lnoi-.;ommin1orf,d.llylo 
0Vlll'!leeni1u rd nrvlces 1Jf 11ll lrweita
o-..n11c:I' i;rss end ijl&dnc uhh~~ 1n the 
~tattl. 

Mont1ma·DB\il!l8 Ml'l n !5 m>portaittnet 
J'OLI >11;t1,a~sh'1d•"lh~natinl1Jd$ or alad!ic 
5el'"\'1CI H~ ~OITIEIUITl(IS a Qtllt'>ton, 
m"undenlindl_ng orcomplairtma~ diwfllC(I If 
1t aoes, please Ii<! U5 kl'l~w. 011arrc:IOYl'!aa !Ire 
tm.,~llJ help'i""AI 

MontaNt-Dakcill! will m.il<ll e h.11 erd 
prompt lf"'~~9&tionof ell wn~imto'rmlalrO: 
M<::t11....,d PIM$-edn"t!ct~I wnlteno:::impla1roto 
1hao MootaM- Oo\-ZlL!lollie. that ~pears on )IO..I' 
Utilrtybfjl 
DlSPUT&S 
Whal'>llY&rn ruslOm« 8\NIS9'i Morilan&
Oekil.!I, bi fore Iha di.scomfcironor nnlural 
ll"" (II' llloctnc s6f'iltt.tl1>1t 13">'poctot tllo 
~fhr'IQ. Cl'n'll'Qe.'iO•t.orv1¢11 IS~ d1sc:tJl.oJ. 
MQfltana-Dakola shal 
1 !moJS11111rt111t10 d1~p!Mpromp11y 
2 A4•1i$01 lhs w~lo1n11r1:1flh1! il'll~5~gation 

andlls ras1..111 
3 Attempt lo re-;ol"'ithe dispi.M 
.t Wtl'holdd1~rnu;bonol s&r1>1co ~h:l1n11 

Iha W'ilonl4if'peys lht1 '-f'ldi<;pulodporlroriof 
lhebll 

lf fti11 •:hpul"• nt'f l'l'!ictV~ Mcrterie~k<llB 
m'6t 11ot1fylhl! .::u$1:r,1Q1trlhllt trw ru1o1omvrnm 
lh11 ntlht It> awe•tto lhe SoU:h Dalod-111 Pi..tik 
UllhlloJI COl'l'VfliHionwlttUn t.n (10) bu51nl!oU 
d.El)l'll 11ltllftf111 d1~r ... tk.ir1noliceWa' soint b" 
re!ioh.J1onolt~ t:i~IJE' 

Th(o OO!Tfll>S'JiOO•S twailBbht kir COllS~t~on, 
l(IUJlll!IYl'mlOorren 

Soulh Deko111 Public Ullllbc~ Corrm•~$1oti 
C.ap•t~ 6ul;:lln1J 
P1erm.South O.!llrola<;:T501 
l-t'1JS.77~3:i01 

CREOIT ANO DEPOSrT POllCIE9 
M~r1l~rwi·OQl<l;(a"s 011po!iltp¢1icy1' i:irodital.~ 
Ui'JIJO IJ'ollo c:tQ£11t r1~k<1l lhn lrnlMdllill all 
..,;dun.!-.! by p;11l 11,.,.rgJ1~;is.&s.v~lti.:tut 
no9"(d lo lhe cdl~di~e credit repullltl•::n olthe 
e,_inwi"rch ho gq.he liyes ,srid wilhQl.A' 
~Qli'dto ariy ol t~ll ll'lldlbOnal mtari5 fQr 
e~1ii;11inocreio1t ~..,.;ri 11s tiofTlll OO'ol'l$~hrD or 
fritlf1dlyrvlllllons\\Olh 11tillri< 

Thi credit and depo~ilpol1cyi'l 
adm1r11!5t~ 't'lllhaul di'IC!lminotion11'1 "'9~ tll' 
ror.a, cnl«, ~oi;t. Allllgion. ,ox. anco~tni:mOrUltl 
5lalvs...a~ orMtt((131 Qilon 

Montan~ta v.111 n«NqUIN a ()ilpOill 
or 9u~rartM rrom any""~ or pr.uut etil.10IT1~' 
1'1ho haw Mlabl1!1fl11dgoad <:Hdcl Montai• 
Dakota .... 11 doetermmelhs craditt.lridinQ ol on 
applconl b" $«>1C:&by r.lllning to lrifonnllfion 
llDOul Int appllC"erl(5prjCf"OtlOl"\lllUH~ &rid bPI 
p~~ng hetii!S it tt1l!ii eppteent h8'5 had W<Viee
b•bl\I h lh<I Cil51Jof..,,1-;r1QY1nc!1ild1l, lr11d1~onal 
m1111.,. of ctlidl ralingcsi ba ~li11dl:>vlh• 
IPP•t.:8rt 

A wslomw IMlo hn hlld one or=~ 
d1scorntci10Mof 80l'V40$ ln·th11111111 ','t6r, ¢f 

lllro~ «moi"oJ ~~comC1ct1onnociwt In tile leg: 
\'o)W. r,r fla$"00 Ulldl~plllCldOul!il~Ml"11,jdGt( 
"'llh M<lrti;!ollt- (),!,l,.ol;!i,mtty 114 1KN:ldM 
nifltobln1hcnnltt thl'OU{lh cn11 oflhii lollimn9 
m~t-r:i<h 

I. t.t1Ji.aca1hdeDo'illrd.loe«HdOll&
flxth (tlOJ o'l lh• 1nb:rneh1danrual bil. DEpO!ilb; 
will Hm $(11/GflPttWnt(J~)~ITlple intelllstP..,
ytar '1M'r the ~.at Iha depo;1Uo Iha d.it&or 
r11flmd o-i:ho;ann&d!on 

1 PrQo./ldaa guull!1tor!r115id1ntiollll:only) 
l Be Paced on.en eodl'1yp~erbl1st \llhereon 
tho ~:itoll'*' ea-o·.,, to Pl'1' tM td tr tlllily 
servlQH .... 11111n n"'° 15) Minon aays al'let ti !! 
r.cei.oed. 
II A nori;411idol"lh111cu;itomermity 11150 pr0'\l1dtt 
OI l•ller DI CAdit. PO'il ii ~urtty bond, or 
n1l>l(lb11tlt SlD1heropt1Q'lw11h lhe CO~lll'l'I 

An &••Wng wst>:merw1tlDe gtven nctice 01· not 
!•ss·than nft.i.ent 151d11Yt1t1et11 depos•t. 
QUMart«, or e.v'fypi!¥flent l'i ~ ... rad. 
Rl,UIAL ANO OllCO ~ICTION POUClliS 
Na1uta1t11U ~"' t.cll1y b41 It nol paid w11tana 
r-.uond;:l•!1nglhottim.•, you camot npeclto 
conllll.i!lto rtceil\le N!IJl'l!i OM nr eiectn·.:: 
Sllf\/IN tom Mnntilll'l...otildli 

We do not ttke lo dsW1111ea: orr'llluw 
,e1V1oolo a wslom-.oot.sometmM It rrt1!ilb8' 
done. Vouwlll ba nobfedbetir<J $1.JGh .:tC-11\lf"l is 
ta1<¥11T tne 1"90500 l'J: 
1. N on·cia\mont ol your ut111v Wr\/!Of bill \81'!01" 
~on~1.JT1erdeposrt and eamedmlio!'eU,11~ 
t\$•beon awi1""to tho oi.t'Oll!lndnQ ~111~ 
l 't'OUl'latOlill10d1CIPllV111'$!:1llnld~CJOSllDr 
meet !hit credit ~quiremerh 
3 V0<.1 hMll ~1cJolted Mcnto1NJ..011kOl.1"5 rules 
on ti• Nth lh& SQUhD>llldePu~loUtliliK 
ComJ'lllSW!. Tll8$8 l'\ll8!06~ a.ii~oDtef.1- !i'JUI" 
m$pedloo; peiaront.!ictMontan~1:1 at 1• 
000-638-3279 to sd1edul(l$11'6PPOirtmefll 
4 't'O<J naw brokonll"\e !armsotlhe cOntnlci. ror 
~&Nh;:e l"llh Monl1;1na-Od<ot11 or~ fa1le<::I to 
lJmi_sh I/lose lhlng-i riD~~•lll"Y lo obtll1n u~tly 
$oll!VIC4. 

! You hlNe rated to allow MOfltilne,Oakola 
f'lt!PlGY'IH llee"5$ l1:1 oom;ial'l1°fel"'PITM'rt 
loccl«l an yo11rprGtruH b-m«w~sdrn11, 
mspec:lfm. m.111nlE1nanc., replaeemert ot 
t.qUllm~ or to> cottductlrrvHtl11~lons fllr 
hsza~OIJ~ conditions 
e. UnatJroaz.Bd l.151' QtMortao&-Oakota't 
~~mart ortc:m~no \"illh M:in1an11-
Dakota'.;, W-MC$ equ1omd 
Tht follo-nttt~ I~ 11 t;I or ocindlbons. ell or wllu::t'l 
mutt occur, be·~lll y01Jw111 Oto d11t:e1m.ct.d br 
non-pa)ll1$ril ola bil 
I. AMtum4ormot!Jlb4 l~Mn9soN1.:.t mim 
MQOtaria·Dlikol9 st mo'°' ttian cne loce~on 
on1yrr1111 sDl'l'I'* rurwhcti the tiill 1~·dlllinq1.JOrt 
CCIII be diSOCflOecie<:I 
2. Sb en: We l'llleri rec>11v1d &h b~mo 
c1o111110JOrtlw9nh1-t'"1> !22)Gays-111or ti11n119 
tran1mitte! d11h1. Thia p&r;od msv bo 1\hort':lrwd 
1fthe cust~mer's nelTlll' 11Qn111,, oNM'I 
pa:ymerts llS! This llme llaliod mq h w~IYE>iJ 
In llEllS of h.Jd, 1l&gal ui• orwh&'n it.hr 
(:l•erlylrdcite<I thal. lnEI ro'tomer 11 prepenn.;i 
to ltn-• Monl11n~t. wil send vo'1111 
wrtK<111nQti~_egiYirlg :fllll eri 11ddi~onel ten ( 10~ 
days In Wllleh to P&'YlnO bllllo ;iwotd 
dr~col'l'lection 
l. lflh'11s 1t.t w&omer's firTI dseonnection 
noilc&. lhlt C1.1sioinerwtll reeaiva nn edctitlot\111 
pol"-'ld n:obllP by ehttela pl'IO~. ~lslt ar 
e~fll~•<l 111411. Bolt\ vmtt41'1 notiot and tieriQl'lal 
notlOll sh.sit o:it1tilirl a !!deteroort to/ the 
a.istcmll'l"s riltll to.e~u.I erid whllf'9 t.c .,,.. 
4. Th• (:m!:cm•.1lh11t1r5l-..de<msmabiitylo 
peyor o'cl--.illhng Cjrcurrntonon, 11 IJfV<il~ng 
to antor'!nto a reat(lfl;lbl&agroetMrt With 
Mordanll-Dakote to pa)' !hot HfVIC'e bll 
5. No bons ~oa 9r Jud chptie 
wnc(;;t1ir.t,;flh$b~l$~i~ Adl$P\lli>shiill 
riot be Orllhad as bQna Ide and Just 1flhi!> 
wsiet11~ 004'S not pQ)Jll'le urt1111p;Jad 

Section No. 6 
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Canceling 1" Revised Sheet No. 7. 1 

Page 2 of 2 
portt:~n ol Iha tiU and doff Mt, anw notiee of 
Jn9ir rigtt to do so. conl~.ct lh<:1 commission 
Wllh 111• IJYHOIY&d dlspul& Wlthn !en! 10) 
wo~1ng day a eler the d1so:imedion ncitic. 
was.sen! 
Natllral gu.or etectnc·!l~e& stvil no1 b• 
d1"°11Met11don l!r'IJFtl<HI~, ~. Sl..rl<Uly 
orl11pnl t"Kllidey, Of"a\ an~llmt v.tien Monlarc11• 
l:lake1""1 l::v~118'isofl'im ttre not ol)Eln ro ltle 
pubUo 

Tne cu~o11'16r i::an pa~ a ctel1nquora bll 61. 
tna 1.Mt mm.to 10· 11Yod dlseomecllon_ 
t.to111811&- Cskole's !'llpresertetlveWtio ccmes 
ta di~comed t~·9~w1~ 131 al~o o=.ipt 1.m
mlrUe payrrw1rts 

In a l&ndl~ten6tlt situ&Don. wtwra th~ 
metaris m theo lfini:!lonr11 riema, M...W..rr&-
Da~ewlG not dii;oorviedthe l.bl1t}l.!l'vtviao 
unu the lsntrtl>h be-en o~nx!lhll 
OtlPOJltJnlty 10 Putlhf nabs.ii ges ~Ql'\'lto) or 
elednc; ser<lc:ecln thi:iirowh """"'°' ll'Od lhe 
l•nanl ll1!8 lumed dov.n th!s otter MontSN
DakCU wl~ not a!lk.tha laiwit top.11y IJ'IY 
out51oll"lding bills or olh,rctoarvos OW<Jd b)'!hll 
landlOfd. 

TM d1scorn11d!on or ut~1tl' liffVIC.5 i:IU11ng 
cord mo.Uh~rcoUa QMe •1~111 tv l'>eo~th 
a{\d Ill~ MonllUla-Dllkcta Ill.ell nttCll$COl"l'\$CI 
'"""5~ertial ubkty SitNl(8' from No~. 110 Mercti 
31 \'lltl>oiJ: add<n\) S'l Bttdotlonal 3') dBYS 10 tlla 
nonnal 1JUl';Ofrnodlon dlll&. Mciri1ina-Oak1l1a 
s~! n'otitythe Mlomor bllt~ro the normal 
d1&00n·n.eeli¢n datt> that the c:ur;iom11r n..s on 
nddlt1ottel ll'1n1y (SO) d.11y9 unlll di1D;orr,..,;bQ11 
or'S41rvic6' 

l!dlsconn11cilon Ofubllty &«Yl~llll will 
O!jl!lre.iate an v~i!iii.-.;i mGdii:el Mn819ei'IC\lof 
trl• customer, e rn1mlb.,-oftn loo111:,r(trolher 
pwrmaoenl ni.ildenl ol.t~ pr;miso, MorC.-ia• 
Dekoh1 wlO p01fpone di~ll/lllcilol'I orseivi~H 
ror 30J;ta)ls l'rOlll th•.date olspnysiaan's 
~arti~Qlife Ol'"~~i:."fn>rn G Pllble hotolltll or 
aGdq/ ilffYl"°'i; ofl!ci.el that ¥!ch 11: 1N"d1c.i!I 
emerger:icyll•lst9. Ths-s."lw0:,01t l•f'l119d to 
a _,lrl!Jlll< lhrty(30) c!llYP.11110d. 
ll'flUFFICIEHT REASQNI 'Of!: Al!IU8A&. 
Montan&-Da~ota cannot refuH t<l 6*¥8 a 
person· 
1 1Aollo wl~ riot PllY ~ dett lo anothfrubltty. or 
e dClb1 toren!!thor ctau ol sorviee •. <lr a de>bl 
for ctherblls rotbewoori Jlld ~In or 
th.troe11-; 
1. Forl"IOl'Hl6~ntora~rtlorwn.Cl"lllt'OC" 
Ille i! !;JJBl'Sl'1lor; 
3. AMlf'Q ltlr°l'eNIClit In 11 dw~ll.-ig \\hill"6' lhe 
rol'fTlVTOC>Cl.Qfl wu dli'linq.u1rt; 
4. ~';liQl5lfvinQMlh~gm~ettiatls fnd~t~ 
Montano.Ook(!(a1n on ti~ompl to roree 
pa!l'llGl'T/ ol!hatblJI. 11lCOi:4 when lhat pa~. 
even !hough nol porK111SI)' liabl1> to Monlen&-
011~. l.S 11')4tig to get seMeeback to lf'l<i' 
indettQ(j h111ru1ho!!l 11nd no allampl!i $11' blxng 
m11dt lo P!ll' tll6' dllbt o! tl"let hOOMl"lold 
This p.!mphl•I is 11.wmmaryorM1Jnfan11· 
Ookda"t. o:iutt9IT'lernJl69. A«i""!li'I• h!ling of 
ldohlan.,_ Dakota autooitrruiM .ri.:s Soult! 

~~~~b:~~:~·~~~~a: ~:~ble 
rot )'OUr iM;iiedton ti~ .o:ontactl~ Monti11111-
P~l:DI• at l-$00-63$·32781D1dioid.Jt llrl 
e111101nlrrrent. YotTbllllng, p&)MliN ena 
d•tiosil rec«cts ant ajw ;syaJ~ti1,., IC :pl.I b" 
iM'-'ection Mont..,o-Oakol.amt f.t'lii$h 
addWonal 1n~nnil~lln as )'OUmdyt~oMbly 
l'llqu&it 
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THIRD PARTY NOTICE 

Would you like to be a desfgnaled Third Party? 
Monlana·Dako\a UUlil~s party before you tell MDU 
Co. (MDU) has a program this pel'1Dn will help you. 
availal:le called 'Third Party The lhird parly will not be 
Notice.' The purpose of \he responsible for payment ol 
program is lo help a\'(ljd the customers bill. 
any hardship which could II your personal circum· 
resull lrom disconnection stances require Iha\ a 
ol service by alerting a third parly be aware of a 
third party to such action potential disconnecfon of 
in advance. This voluntary your utility service, please 
program would mosl complete and detach \he 
beneft\ customers who are form pro~ded and relum ii 
ill or elderly and live alone. lo MDU as soon as pos~~a 

Under the 'Third Party If you know ol someone 
Notice" program. ii II would who might benefit from 
be neces:;ary to disoonnecl third party nolificalion. 
service due lo nonpayment please lei \hem know ol it. 
ol pas\ due bills, lhe As individual circumsla~s 
cuslomer as well as lhe lrequenlly may change. 
designated third party Third Party Notices are 
would be notified prior lo valid !or one year only, 
lhe disconnect dale. The and an annual renewal is 
third parly would \hen have required. Please complete 
the right to oontact MDU the form and return II to 
and declare the customers MDU - even ii you have 
inability to pay and enter done so before. 
inlo a payment arrangement For inlormation ol 
for lhe customer. public agencies and 

A third party can be a community Ol\lanizations 
lnend, relalive, church or which may be able lo assisl 
any community agenc~ in payment of winier ulilily 
The designated lhird party bills, please call 
will have \he righl lo receive lhe telephone number 
and provide inlormalron lound on your utility bill or 
regarding the customers write to \he MDU office 
personal circumstances. address. also lound on 
Please talk with this third your ulility bill. 

Date Flied: June 30, 2015 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 
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Request For A 
Third Party NotH!calion 

(To be valid through October, 2015) 

Customer Name: (Please prof) 

Page 1 of 1 

Address.:_------------
City: _____ S1a1e: ___ ~p: __ _ 

Telephone Number: _________ _ 

Account Number from Bill:_ 

MONTANA·DAKOTA UTILITIES GO. has my permission to 
provide lnformallon lo and accepl Information from Iha party 
named belcw. 

CusiomerSignature: _________ _ 
Date: ____________ _ 

Name of Third Party to be Notified: (Please print) 

Address: ____________ _ 

Cily: _____ Stale: ___ ~p: __ _ 

Telephone Number: _________ _ 

MONTANA·DAKOTA UTILITIES CO. will make every allorl lo 
sand a copy of lhe Noriceof Proposed Disconnection IO lhe pMy 
specified, The cuslomer making !he request understands thal 
MDU assumes no llabm1y for failure ct third parly lo receive or act 
upon said Notice. 

Comp/el• all lnlormalion and ro.~rn Jo Monlan;·Oakota ar 
PO Box 5603. Bismarck, ND 58506·5603 as soon as posslbl•. 

Effective Date: 

N 

N 
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GUARANTEE OF PAYMENT FOR NATURAL GAS 
AND/OR ELECTRIC SERVICE BY A SECOND 
PARTY IN LIEU OF A DEPOSIT 
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MoNTANA·DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

( 1tel 
To: Montana-Dakota ut1!1tiesCo. 

{Ctty. Slote. ZiP Code) 

For value 1eceiv'ed, I, --,,~No"~~•=o'"""'"~,.~,---- do hetet:Jt absolutely guarantee lo pay to Montana· 

Dakota UU!ities Co. (Montana-Dakota), upon ii& reqUGflt arid at the locatiOn listed aboVe, the oi.Astanding balance aoc:ruect 

by __ "''""•"~""'•"'""~•"-=,.----·in the event that CU!ttomer's bill for natural gas and/or elecb'lclty provided by 

Montana-Dakota al ----<C~,-.~= .. -,"'soc<=~--=n-,-,-----is not paid when d1.1&; however. liability under 

this Guarantee, other than the collectl011 costs noted below, shall oot exceed !he sum of s ____ . As Guarantor. 

I reQuest copies ol all disconnect notices sent to the Customer, 

Uablhty under this Guarantee shall begin on------ 20_, oind shall continue uolif cuatomer hes 

paid for natural gas 11ndlor e!ectnc service when due In a prompt and sabsfaclOf'( ma mer for twelve co1111ecutrve months 

in accordance w~h Public Service Commtsst0n or Public Ufil~1es Comm1ss1on rules I expressty waiVe rec&1i;( ol notice of 

Monl.!na-Dakota's accep!ancu ol my guarantee 

I also agrl!e lo pay a"'f end all costs lhel Montana-Dakota may rncor 1n the collechon of I his guarantee. In the event 

legal action is required or becomes rece6$ary to collect the outstanding balance accrued by the Customer from ma under 

this guarantee. I agree to pay a111ega1 fees, including attorneys' fees, in the arrount the court determnes IS reasonable 

GUARANTOR: t ACKNOV\ILEDGE THAT l HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT l HAVE RECEIVED A COPY OF lT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCWDING ALL DISCONNECT NOTICES SENT TO ME. 

{GUBl"llntlll's M•lingAddntHl 

tCustom•n stretl AddfH5J (Gllann!or'1.$11uC Mdress-11 Olll•rent lhln M1tt1ng lldi!int) 

1Cily . .S111e. Zip Cod•) (City, St111, Zip Co<.le) 

rcu~tome1~ T~lclh'!one NumboO 

3 PAPER COPIES Ong1nat - DIVISION OFFICE Copy - CUSTOMER Copy ·GUARANTOR 

ClearForm I 
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'\l'it:VMONfANA-DAKOTA 
'ti' UflUTIES CO 

Alll4bl~IDI"'-• k 
In the eonwnanny co BNvtl' 

PQ liJoX 1~ ti•, ID B3107·1«JI 
f'l'ltJN: 1-ooo.aas-327s. Fu· (1DIJ m..:irO<f 
CV./0/1lflf S.rWc. ffaum; 1 AM· 7 PM Mott-Ftl' 
www.mCll'llllll•-dltka~com 

•1•ll'l1•l11IU1l111•l1Ul•1•M•1lllll1ltll1Jll/lt11•l101lllll1J 

Re: Acoount # 
ANAL NOTICE 

REMINDER NOTICE Of PAST DUE llAWICE 
Recently yoo wsre aent a dfsoaooecl nollca: reguardll'lg your put due a!lllounL Thia la your ltnal 
nollllcallon that your gaa anlifnr electflc service wlQ be dlBCOntlnued unleaa Iha paat due amount is 
paid In full ar satlslaa\ory arrangements are made with Montana~Dako!a utlHtlea CO. by 

Should !his action 111sull rn your sorvlce being dlllCOflllnuad, payment In full plua a tharga for 
rsconnecUon wBl be req111ted. In addhlOn, a security dlpostt or an addlllonal deposit may be required 
bafor& sGlv'.ca ls restored. 

Pl.EASE CONTACT US NOW Al 1-800·688"3278 
SERVICE ADORES& PAST DUI! 

Payment Optlona: 
Calli. 1·166-189-6186 or visit our Weblllle lo IHI th• neareal 

p:aymem IDDltlon. 
Connect ltt W1111stn Union Speedpey al 1·800-283·5185, 
IOU fl'lll 24 hourti I day. 
~i:.=)~b'DrilKfCllli.rNrveil~WnllmU'*'n~ 

QaUno: www.mOl'ltatla·dakota.com kit payment oµtlona 
Mall; Montana-Oa.flota UU!1!111 Co, 

POBoxe11oa 
Blsmll'Cll, ND saaoa 

ACCOUNT BALANCI! 

Dlntcl lnl!UfflHTo: 
Ml:lntan1-0akoll UllllllH Co. 
1-BGIH38-327B 
C!Jstam1rBer1/lcl Hours 7 AM• 7 PM 

U, attar c:onl1clfng Mon\lln&-Dakota UUltlM Co. you hava unresolved qyeslJon; ra;anffng !his nollce, lhe South 
Dakota Publ!c UtlliliffCommlulon ll•lfls IVllMsble 11 (BOO) S32-17BI or mall to 600 E Capitol Ave Pierre, so 
57501·6070. 
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