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information Irom Consumer

Fram: Ternry Snyder ity
Senl: Friday, June 08, 2007 11:08 AM

To: Kolbeck, Steve

Subject; Narthwestern increase

Daar Mr. Kolbeck

| arm a very concemed customer of Narthwestern. | have been trying to make my home as energy efiicient as |
possibly can. We live on disahility thal is too high for fuel assislance yet not encugh for the recent budget
increase | jusl received today. My bill has gone up over $50.00 a month which may not seem like much to you
but on & fixed incoime it is another week of meais, | recently read where Northweslern was going to ask the
PCU to be able to charge more. Please deny this....they aiready are over the edge as far as income, [f the
economy keeps digging their heeis in the American poor and middle class peoples pockels it will only create
gither poor houses or mare on welfare. Flease do not pass that for them. We can't afford more increases in
living and nol in pay checks,

Thank you for yaur time

Terry Snyder

Action Taken by PUC

-----Original Message~—

Fram: Gregg, Deb

Sent: Monday, June 11, 2007 3:58 PM
To: lillulu@itciel.com

Sublect: NorthWestern Rale Case

June 11, 2007

Terry Synder

Cear Terry:



South Dakota Public Utilties Commissfoner Steve Kalbeck referred your e-mail of this morning to me to
respond te, Givan the judicial role of the commissioners in pending fifings such as this, they do ncl respond to
such inguiries of camments, Therefore, they forward such correspondence to PUC slaff members to handle.

Ve appreciale your concerns regarding NorthWeslarm's ulility rates, As you know, the corporation filed an
application an June 1 for authorily to Increase its nalural gas rates in South Dakota. PUC staff members are
currently working on Ihe analysis of this decket, NGD7-D13. We encourage you to fallow the progress of this
doctet, You can check our Web site for documents as they are filed by going to puc.sd.gov, clicking
“Commission Aclions,” then "Commission Dockels,” then 2007 Naturat Gas Dockels® and "NGO7-013"

WWe will lle your comments in this docket alang with others we receive from NarthWestern customers. | am
sure Commissioner Kolbeck will be interested in your comments, as well as those from others concerned abgut
the outcome of this dockel. The commissioners greatly eppreciate having consumers such as you taking the
time to offer input when they must deal with decisions regarding utility rale cases.

Sinceraly,

Deb Gregy

Manager, Consumer Affairs

Final &ction





