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(f) NorthWestern’s Marketer/Gas Transportation Customer- 
Creditworthiness Standards 

  
1.1 Credit Evaluation: 
 
This Policy has been developed to determine the ability of Marketers and/or Gas 
Transportation Customers (“Marketer/Customer”) in meeting its obligations related to 
services under NorthWestern Corporation, D.B.A. NorthWestern Energy’s 
(“NorthWestern”) South Dakota Natural Gas Transportation Tariff and to mitigate 
NorthWestern’s financial exposure against any potential risk of non-payment.  These 
standards will be documented and available for all existing and prospective Marketer/ 
Customers. A credit evaluation may occur at any time, not less than annually, and at 
NorthWestern’s discretion.  The following information (as produced in the normal course 
of business) will be required by each Marketer/Customer to enable NorthWestern to 
conduct its credit review: 
 

a. Last 2 years of Audited Financial Statements; 
b. Most recent annual report; 
c. Most recent quarterly report; 
d. Upon request by NorthWestern, any other reasonable commercial information 

that would assist in determining the Marketer/Customer’s creditworthiness. 
 

NorthWestern reserves the right to modify these standards at any time. 
 
1.2 Creditworthiness: 
 
The Credit Manager, using NorthWestern’s Credit Policy and a credit-scoring model, will 
determine the amount of open credit that NorthWestern will grant to any given 
Marketer/Customer.  The following components are used in calculating the 
Marketer/Customer’s overall credit score: 
 

a. Traditional Information (payment history, years in business, rank within 
industry by asset size, number of years a customer, management expertise 
etc.). 

b. Proprietary Information (including Moody’s Expected Default Frequency 
(EDF)). 

c. Financial Information. 
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A score is calculated for each of the components above.  The score from each component 
is then taken times a weighted percent to arrive at an overall score.  The overall score is 
used to determine the amount of open credit.  
 
If the overall credit score is not sufficient under NorthWestern’s Credit Policy, the 
Marketer/Customer will be notified in writing of the amount of security that will be 
required.  
 
If the above information in section 1.1 is not made available to NorthWestern, the 
Marketer/Customer will be required to post security with NorthWestern. 
 
 
1.3 Acceptable Forms of Security: 
 

a. Cash Deposit. 
b. Irrevocable Letter of Credit (issuing bank must be investment grade). 

(1) Costs associated with the Letter of Credit will be the obligation of the 
Marketer/Customer. 
(2) Form of Letter of Credit will need to be approved by NorthWestern. 

c. Guarantee.   
(1) The guarantor must go through the same credit review process as the 
Marketer/Customer. 
(2) Guarantors must be legally affiliated with the counter-party or able to 
show an acknowledged beneficial interest in the counter-party. 
 

d.   The Marketer/Customer may receive service if it prepays for such service an 
amount equal to the cost of performing the maximum level of Daily 
Balancing Service (DBS) for a  three  (3) month period in addition to the 
highest previous 12 month imbalance fee 
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1.4 Suspension and/or Termination of Gas Transportation Service: 
 
NorthWestern may suspend transportation service if: 
 

a. The Marketer/Customer is required to post security for transportation services 
in accordance with section 1.3, fails to provide such security, and such failure 
to post security is not corrected within five (5) business days following 
NorthWestern’s notification to the Marketer/Customer of the need to cure 
such failure.  Upon the occurrence of such a default, NorthWestern may 
initiate a proceeding to terminate service; or 

 
b. The Marketer/Customer fails, for any reason other than a billing dispute, to 

make payment to NorthWestern for the previous month’s invoice, on or before 
the date specified on the invoice and such failure of payment is not  cured 
within  three (3) business days, then   such an occurrence of  default,  will 
allow NorthWestern  to terminate service. 

 
 
c. In the event of a billing dispute between NorthWestern and the 

Marketer/Customer, NorthWestern will continue to provide service under the 
Service Agreement as long as the Marketer/Customer: (1) continues to make 
all payments not in dispute, and (2) pays into an independent escrow account 
the portion of the invoice in dispute, pending resolution of such dispute.  If the 
Marketer/Customer fails to meet these two requirements for the continuation 
of service, then NorthWestern may initiate a proceeding to terminate service. 

 
 
d. In the event a termination occurs with a Marketer/Customer, it is the sole 

responsibility for the end user of the Marketer/Customer to select and secure 
the services of an approved Marketer/Customer.  Northwestern has no 
responsibility to a third party end user in the event that a particular 
marketer/customer is terminated pursuant to this policy 
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(Con’t) 
(h) Intra-day Nominations:  The Company and Customer shall agree to support 

the North American Energy Standards Board (NAESB) standard nomination 
timeline for nomination cycles that pertain to the upcoming and current gas 
days, referred to as grid-wide synchronization times, with Customer 
providing Company with notification of intra-day nomination changes 
concurrent with notification to the interstate pipeline, .  The Company shall, 
at its discretion, allow non-grid final nomination changes to zone deliveries 
for those Customers who have contracted storage services with Northern 
Natural Gas Pipeline, but Customer must notify Company by e-mail prior to 
7:30 a.m. of the affected gas day to allow time for confirmation of the new 
nomination.  Nominations shall be implemented only if they are confirmed 
by the interstate pipeline.    Company shall have the right at any time to limit 
acceptance of an intra-day or non-grid nomination on a non-discriminatory 
basis if system integrity will be placed in jeopardy.  

 
(i) Optional Intra-day Hourly Metering Service:   
 
  1.    Applicability and Character of Service 

The customer or Agent shall have the option to choose intra-day hourly 
metering service.  The intra-day hourly metering volume information is 
available to transportation Customers via email, at times specified by 
the Company.  Company makes no warranty, whether express, implied 
or otherwise, regarding the timeliness, quality or accuracy of the 
information provided to Customer pursuant to this tariff.   
 

   2.    Availability 
This service is available to any gas transportation customer with 
facilities served by the Company who has Company installed, AC 
powered telemetry equipment in place to monitor daily usage.  The 
Customer or their Agent must notify the Company three (3) working 
days prior to receiving the email data.  The Customer will have the 
option of 18 and/or 21 hour email reads.  
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3.     Monthly Charges 
     Intra-day hourly metering charge  $5.00 per account 
 

This charge will be applied to the invoice based on who elects the service.  
If the Customer elects the service, the charge will be applied to the 
Customer’s monthly invoice.  If the Agent elects the service, the charge will 
be applied to the monthly group invoice.    

    
  4.   Bill Payment Provision 

The rate is net.  A late payment charge of 1.5 percent per month shall be 
added to the past-due amount if the bill is not paid by the due date. 

 
(j) Operational Flow Order (OFO): The Company may call an OFO on 

customers behind a specific pipeline, delivery zone, town border station; on 
a marketer, agent, group of customers, or specific customer. This OFO will 
result in requiring customers that the OFO was called on to balance gas 
volumes under either the Short or Long Critical Day provisions. The OFO 
will remain in effect until the operational condition requiring its issuance 
has been remedied. The type of OFO call and process the Company will use 
is as follows: 

 
OFO call by pipeline, Delivery Zone, or Town Border Station (TBS). The 
Company will call a Short or Long Critical Day on a specific pipeline, 
delivery zone, or TBS for the following reasons: 
 
1. When the Company experiences failure of transmission, distribution, 

gas storage or gas manufacturing facilities. 
2. When the transmission system pressures or other unusual conditions 

jeopardize the operation of the Company’s system. 
3. When the Company’s transportation, storage, and supply resources are 

being used at or near their maximum rated deliverability. 
4. When any of the Company’s transporters or suppliers call the 

equivalent of a Critical Day. 
5. When the Company is unable to fulfill its firm contractual obligations 

or otherwise when necessary to maintain the overall operational 
integrity of all or a portion of the Company’s system. 

6.  
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OFO call by a marketer, agent, group of customers, or specific customer. 
The Company will call a Short or Long Critical Day on a marketer, agent, 
group of customers or specific customer when, in the Company’s judgment, 
the OFO is necessary to maintain or restore operational integrity when a 
marketer, agent, group of customers, or specific customer is significantly 
delivering long or short during periods of significant gas price changes. 

 

13. Provisions Applicable to Third Party Suppliers:  If a Gas Transportation 
Customer wishes to utilize brokers, marketers, or other third party suppliers 
(“Third Party Suppliers") either as agents or as suppliers of gas into the 
Company's system, the Customer must notify the Company in writing of the Third 
Party Supplier that will be used in any particular gas month and whether the Third 
Party Supplier will be acting as agent for Customer for making nominations.  If 
the Customer is using a Third Party Supplier, Customer agrees that as between 
Company and Customer, the Company shall be entitled to rely upon information 
concerning deliveries of natural gas on behalf of Customer provided by Third 
Party Supplier.  

 

14. Failure to Comply:  If the Customer fails to comply with or perform any of the 
obligations on its part to be complied with or performed under a Schedule, the 
Company shall have the right to give Customer written notice of the Company's 
intention to terminate the Transportation on account of such failure.  The 
Company shall have the right to terminate such Transportation at the expiration of 
five days after the giving of said notice, unless within five days the Customer shall 
make good such failure.  Termination of such Transportation for any such cause 
shall be a cumulative remedy as to the Company, and shall not release the 
Customer from its obligation to make payment of any amount or amounts due or 
to become due from the Customer to the Company under the applicable Schedule.  
In order to resume Transportation after termination of service hereunder, it shall 
be necessary for Customer to file a new request for service.  
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