






Ssutk Dakota Public Utilities Commission 
WEEKLY FlCIMGS 

For the Period of March 23,2080 through March 29,2000 

H y%u nQ$Qd 1 complete copy of a filing faxed, overnight expressed, or mailed to you, pl 
Delaine Kalbo within five business days of this filing. 

Phone: 605-773-3705 Fax: 605-773-3809 

CONSUMER GOMPLAINVS 

77% csmpfarnant indicates that her service 

%&tiL&natyst: Charlene Lund 
$taE Atffsrrrey: Camron Hoseck 
b~fa s~6k@tt36; 63/23/00 
t~!#PV@n!if411 D@i?ldline: NA 

"f@ c@mpi&cyinant alleges that from May 1999 to January 2 

8k46 Anafystr Leni Healy 
gt8KAlxamey: Camron Hoseck 
Oats Backated: 03/23/00 
i~,Plt@rv@ntian Deadline: NA 

The Complainants claim as a result of a demptive telemarketing call, their lo 
stsawits 'Jtlar; switched to QLS* They are seeking a full credit of the telecomm 
chargas plus; expenses relating to the resolution of the complaint. 

8Z& iFtn8fyst: Lani Healy 
8bFE Attatnay: Karsn Cremer 

1 



in uta Matter of the Complaint filed by Susan R. Sorbel, Rapid City* &$q& 
Dakota, agaidst Business Options, Inc. Regaitding Unauthorized Swltchln@ 
of ~ewices. 

r services were switched 
Inc. is in direct violati 

to 51)CtWg-31-93 for intentional th 

fn the MatterofZhe Complaint filed by Black Hills Fibarcom, L.LC.,'A&W 
City, South Dakota, against U S WEST Communications, Inc. ~ e ~ o & $ .  
Cam~titive ~ri'cing and Promotion Practices. 

14, 2Wf. Black HilisZFiberCom, L.L.C. (FiberCom) filed a complaint with !!~]%r I, - 
an The cornpiekt was forwarded to U S WEST Communications, Inc. (U $ WE@Tj 
15, 2 m g  to attempt to resolve the complaint informally. The informal attempt (a 

int was not successful within the requested time frame; the camphint w@% 
tlrr March 29,2000. FiberCom is of the information and belief that @%'#@fly 

R rrf $969. U S WEST conducted, and continues to conduct, an unlawful pria[ng.:@n@ 
~ Q R  within the local exchange area serviced concurrently by U S W E p  and 

ffi thi* WfiM-et of the Complaint filed by Jeanette Br 
@@@& b~kata, against OLS, Inc, Regarding Swit 

Thfough Deceptive Practices. 

tha Complainant filed a formal complaint against OLS indicating ths 
.1CY $~lnd infbrmatian for the Complainant's review before switching S ~ N ~ C Q .  
z~f@mmuniwtions service was switched even though no printad 

~ = S . V B ~  and the assessed rates were higher than discussed during the 
$q m91, The Csmptainanl is seeking reimbursement and compensatin for her-tiin% 







BEFORE THE PUBLIC UTILITIES COMMISSION 
QF THE STATE OF SOUTH DAKOTA 

On March 24, 2000, the Public Utilities Commission (Commission) received a letter 
d application from Bonnie Lowe, property manager for Murray Construction, applying for 
& w t e r  metering variance in accordance with ARSD 20:10:26:04, et seq. According to 
the applrcation, individual water heaters are being replaced with larger units to serve an 
@\tire building. The variance was requested for the following properties: 

4400 S, Louise Avenue, 8 units 
4404 S, Louise Avenue, 8 units 
4500 S. Louise Avenue, 8 units 
4504 S, Louise Avenue, 8 units 
4508 S. Louise Avenue, 8 units 
4501 Tennis Lane, 8 units 
4505 f ennis Lane, 8 units 
4509 Tennis Lane, 8 units 
454 1 Tennis Lane, 8 units 
4515 Tennis Lane, 8 units 

ORDERED, that Murray Construction L.L.C., meets t 
2Q: t 0:26:Q4(6) and may use master metering for gas s 
facttities and that this docket is closed. 






