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IN ntE MATTER OF THE COMPlAIN T 
FILED BY ARNOLD MURRAY 
CONSTRUCTION, SK>UX FALLS, SO, 
AGAtNST MIOAMERICAN ENERGY 
C OMPANY REGARDI N G 
TRANSFERRING UNPAID BALANCES 
TO ITS ACCOUNT 

Puhlir Utilil i~ Commission of the St;ttc of South Da kota 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ARNOLD MURRAY CONSTRUCTION. 
SIOUX FALLS, SO, AGAINST MIOAMERICAN 
ENERGY COMPANY REGARDI NG 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING 
ANSWER 

NG97-012 

On July 8 1997 the Soulh uai. ota Public Uhtrhes Comm,ss1on (Comm1ss1on) received a 
complaint from Arnokl Murray Cons1rua10n (AMC) SIOU• Fans South Dakota, aga1ns1 M 1dAmencan 
Energy Company (M1dAmencan) regarding translemng unpaid Da/ances 10 its accoun1 In the 
complacnt A.MC alteges tnat M1dAmencan 1s 1ransfernng final DIiis from one me1er lhal ,s mae11ve 10 
an ae11ve meter w,thout prov,d1ng usage addresses etc AMC stales that as a propeny manager 
wno fee manages fOf other owners this prachce 1s very confusing Further AMC e•plams 1na1 11 ,s 
~ DIiis for othef owners and/or 1enan1s and properties that shouki not be paid by AMC Wllh 
100• accounts AMC alleges lhat 11 takes two days ol letephone calls to straighten out the b1llmg 
In the compta1n1 AMC stales tha1 MldAmencan did nol have pe-rm1sst0n to bill m lh,s manner AMC 
has requested lhe Comm,ss.on to order MKIAmencan 10 stop this practice and to require 
M1d.Amencan to ob1a1n consen1 10 bill 1n lhts manner 

Pursuan1 to ARSO 20 10 0 1 08 01 and 20 10 01 09 If a comJMannt cannot be settled wilhout 
lonnal actlOl"I lhe Con'VnlsSOl Shal deletn'W'lft If the compia,nl shOws probable cause of an unlawful 
01 unreasonable act ra1e p,achce or omission 10 go lotward with lhe complaint 

On Juty 29 1997 a1 11s regul,atty SCheduled meeting the Commission considered the maner 
along wilh comments from AMC and M,dAmencan 

The Comm,ss,on has 1unsd1Ct10n over 1h1s matler pursuant to SOCL 49-34A and ARSD 
20 10 01 08 0 1 and 20 10 01 09 The Comm1ss1on unanunousty voted 10 find probable cause 111s 
lherelore 

ORDERED thal p,obat»e cause has been found m this mauer and that the complaint shall 
be lo,warded 10 MldAmencan and M1dAmencan shall Me with the Comm1sst0n 11s answer 1n wnllng 
wi1n1n twenty (20) days ot servtee ol lh1s order 

Oa1ed at Pierre, South Dakola th1s J ~ day ol Augusl 1997 

Cl:Rnnca n : Of' SUtVICI: BY ORDER OF THE COMMISSION 

PAM NELSON Commissioner , 
) .,,, /_;-,Ult f '/M.£. , L, ,_ (A.£

LASKA SCHOENFELDER, Comm,ss,oner 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
llY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALL S, SO, AGAINST MIOAMERICAN 
ENERGY COMPANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

ORDER FOR ANO NOTICE 
OF HEARING 

NG97-012 

On July 8 1997 the South Oa~ota Pubhc Ut1ht1es Comm1ss1on (Comm,ssion) 
recetved a comp&a1nt from Arnold Murray Construction (AMC). StOUK Falls, South Oakola, 
against M1dAmencan Energy Company (MidAmerican) regarding 1ransfemng unpaid 
balances 10 11s accounl In the complaint AMC alleges that MidAmerican 1s transfemng 
fmal bills from ooe mete< thal ,s inactive to an achve meter W1thout prov1d1ng usage, 
addresses etc AMC states that as a property manager who fee manages for other 
a,,.,ners this pract,ce 1s very confus•ng Further, AMC e,cpla1ns Ihat 11 Is receIvIng bills for 
other owners and/or 1enants and properties Iha! should not be pa1d by AMC W ith 1 00+ 
acx::ounts AMC alleges that 11 lakes t'NO days a t~ephone calls to straighten out the b1lhng 
In 1ne complaint AMC states that M1C1Amencan did not have perrmss,on 10 bill 1n thi s 
marnef AMC has requested the Commission to order M1dAmencan to slap this practice 
and to require M,dA.mencan to Obla1n consent 10 bill 1n trus manner 

At 11s regular1y scheduled July 29 1997 mee11ng, the Comm1ss1on found probable 
cause of an unlawful or unreasonable act rate practice or omission and served the 
complaint on MidAmerican M1dA.mencan filed 11s response on August 25, 1997 

The Comrrnss,on has µ,schchon over this matter pursuant 10 SDCL Chapters 1.26, 
49-~A and ARSO 20 10 01 15 

The issue at the nearing 1s wtiether M1dA.mencan should have the authonty 10 
transfer final Dills from meters that are 1nact1ve to active meters 

A heanng shall be hekJ at 8 30 a m on Tuesday. September 30 1997, at the Days 
Im En'l)tre located at 3401 Gateway Boule'Jard SIOUX Falls, South Dakota It shall be an 
adversary proceeding conducted pursuant lo SDCL Chapter 1 ·26 All parties have the 
rtghl to be presenl and to be represented by an attorney These nghts and other due 
process rights shall be forfeited 1f not exerosed at the heanng If you or your 
representative fail to appear at the tune and place sel for the heanngs. the F 1nal Oec1s1on 
WIii be based solely on the testimony and evidence provided, 1f any, during the heanngs 
or a Final Oeos,on may be issued by default pursuant to SDCL 1-26-20 Alie, the heanng 
the Comm1ss10n WIii consider all ev1denee and testimony that was presented at the 
heanng The Comm1ss1on will then enter Findings of Fact, ConcJus1ons of Law, and a 
Final Deosoo regarchng this matter The Corrm1ss1on·s decision may be appealed by the 
parties 10 the state Circuit Court and the slate Supreme Court as provided by law It 1s 
therefore 



ORDERED that a 1,eanng Shall be held at the lune and place speof1ed above on 
the issue of wt101her MtdAmencan should ave lhe authorny 10 transfer final bills from 
meters Iha! are inactive 10 adive meters 

Pur!i-uam 10 the Amencans with 0 1sa01h1tes AC1. th1s neanng 1s beu!Q held 1n a 
pi,ys1cally accessible locat,on Please contact the Puol1c Ut1ht1es Comm1ss1on at 1-800-
332-1782 at least 48 hotxs poor to the heanng If you have spec,al needs so arrangements 
can oe made to accommodate you ,';1/ 

Dated at Pierre South Dakota this ....l.K day of September, 199i 

Cf:Atlf'ICAT! Of SEIWICf 

Tr,e ~ ~ • - ir. 
~l#!....tl'IB---..a~""°"' 0.-'°" d 
,_,,.,-~ ..... Ol'I ~~ 

l!Jt',....,,..11'0,WCIIIM~.,_... 
.......,~-owv-~--
., /J_1/ h , " ; ~(/ ,: 

OH SUl 

BY ORDER OF THE COMMISSION 
Commissioners Burg, Nelson and 

~ 
Execu11ve 0 1rector 



....ri MidAmerican 
"111111111111 •••••• 

William Bullard 
Exccuti\-c Oirteior 
South Dakota Public Utilities Commission 
500 East Capitol A venue 
PiC'TT'C. South Dakota 57501 

Re: Docket No. NG97-0J 2 

October I 0, 1997 

Uy Fedcra.l Express 

RECEIVED 
OC T 1 , 1997 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 

52Yth PMm1 Public Utilitin CommiMioo 

Dear Mr. Bullard: 

Enclosed pl~ find fow originals of MidAmerican Energy Company's late•filcd 
exhibit for the abo\·c-captioncd procccding. A Ccnifica1c of Service is also enclosed. 

KMH~ kt 
End 



I h1, !itamp 1s uo;cd ,, hen \\ C! rmc~ 111 2nd I mal 1\111 1h;11 no loniln ha!! x ti\'c scn·1 e "4'lth the 
l ump,3n~ 

llw• Siamp ts used "hen''<~ proccs 11 2nd Fmal Bill tha1 the customC'T has new acti\'c scn•icc: 

_, ___ _ 
flu stamp 1, used "hen we process II credit Fina! Uill 1h111 is the result or an cnc..-rgy assist.an« 
p.l)fflCnl 

'llllfM.calf•lHE RESULT 
Of Nf BeillYMa!NICE IWl'laNf, 
ITWILL-~T01HE,..,,_ 

nus lamp 1s usc:-d when we proccS3 a credit Fina.I Dill that has new acth·c senicc: 

"! ~ CAfrll l},f,iCE r-ttcvm 
01: whlS Sl,'1£ !Effl ttAS 

BEfN RA fFRRED TOY~ 
AC IVtACCOUNl 

*--------



PRom· {ff S.:RVIO'. 

I hcrt'h) ccn1f) th:n I have on this IChh da) of Ocmber. 1997 sc:n ·t.."d a cop) of the 

fnrcgoi n~ d,1('umcnt upon 1he following panics 

Arnold Murra) C:on1;1ruc11on 
Bonmc Murra) 
333 N l•h1 lh ~ A,c 
~,ou~ I 1111,. South D:ilota 57104 
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E!Ef !-F THE P-.JB:.IC' '"11LlTlES C0?-'..'"11SSION 
F 7H£ ~TATF F SO'!TH DAKOTA 

Page 1 

REC VEO 

:t- -:-H,;- ""J\:-ER r- :-HE -L!-'FLA.i!t:' rt~EL 
~ BY AP'N .,: ~RA'{ rv x sTF CTi N ::,I'~Y. :;ar;1 

FA:U. ':), A,;J..:N.S'r ?r'!OAMERI 'AZ: ENERGY 

OCT I I 1997 
1- sourH DA 

urn111Es c~ 4. j,lueuc M1ss,0,. 
• ""FA.KY r'E'JAF:.:N".i TRANSFERRlN'j UNPAI!>l 

' ,.. --iss. r. - .r.~ .. 1. Rolayn"' W1"'Sl 
f ORIG' ,r 

"1 '"' ... t".&9:. T,"l r; .~ 1 m Burg, Chair.nan 
P,im N"'lscn 
;..asita $('hc,••nfelde r 

:r1sti:1 :-. /..r, 1.ys·: D v~ Jacc·bson 

: l s · ? ! A•· 0 1 n"Y: Camr-rm Hoseck. Esq ire 
Stat.e Capitol 
Piene. SD 57501-5070 

?' ldk"""'t .c:in Er.~rqy: Karen Huizenga, Esqui1e 
!4 e R1v,..rCenter Place 

l C'i Eas Second S reeL 
1 S Daven r , Iowa 5 801 

16 

17 

l B 

19 

Kristi c;,,.isler Holm, Esquire 
SlJ S. Main Avenue 
S1ou~ Falls. South D kota 57102 

':"h .. a ve- .. nt1Lled m.!ltLer ca~ on for hea 1 in3 

20 rn .PptPf"D"'r rn. 1~97. co~..,•ncing at he hour of 8:30 

21 l."'., t th• Days Inn Em 11e, 3401 Gateway Boulevard, 

22 St ux Fal s, South DakoLa, t,efo1e Angela Weller. RPR, and 

2~ No a1 y 1-'ubl ic rn and f or t.h"' SLaU• o f So th Dakota. 

25 

f,dvanced RP i 1ng 
P. Box Sl0 

Sioux Falls. Sou• h Dakot. 57101 
605) J3 9050 



3 i3O~ JE MURRAY 

EAN ·r.i":"F :..C\SE 

11 
Ex t,1b1 ' 

l NDE>: 

Ms. Yui z ... ng 
Mr. Hoseck l .. 
Me. WieSL J. 
r-:s . Hui ze nga ) .. 

Ms Huizenga ). 
Ms. M rray 
Mt. Hoseck> 
'°1R Wlf>81 

MS H m1 
Ma Mun 1i y ••. 
Ms Hui zenga !. 
?-".s Mu r r "l y 

EY.H.d-!TS 

t>agl! 2 

Exan1nat 1on 

.• 7 
12 
20 
31 
32 

37 
'8 
53 
81 ., 
•• 

101 
101 

Marked Rec eived 
..•• 6 

Cer:..1!1 ..-.re- f Shon hand Re r e r ••.••. 109 

Advanc,.d Re r ,ng 
P. C Box 510 

i.o:..i x Falls, Sni..th O kot a 57101 
t:I)") 112 9050 



age 3 

WP p·1p-::; WP. •• l QO ah,.ad 'll.d qi<>t e ar e • 1' 11 bf>-gin 

_ · r."f.•·t.nq~1r:i>C•·--•N<;:..1 otl2inlh"""Tl.1 ('tO! he 

-fi"'::,• f •• f-i t-y Atnol d 1'!u11ay Const.ru,·t.100, !.>101..ix 

r" .i,, ~ .. • n :) Y t.a, aga1nYt 1"1dAmf"rican En,e19y Co:-:ipany 

~ 1.eo,u 1~0 trconefernng unpuid b11h; to its account.. 

':'h,. • i!"IP 1e approx1matf!-ly 8:30. Th'"' av• 1s 

<·1 • ... l ! lO, ; ·, ,7, and he • ·a 10n of the he ring ts t.he 

" • l.YB ::.:. E"'~H•·, 14 ~ GatE...,ly r' ulevard. Sioux Fal.s, 

; tK • .. 

10 :•m.:1~Eur O"'~lRS ; n cha1rman. Commies1oners 

11 s-h(,en fPl e: and Pam Ne.eon ate also 1esent . I am 

12 p1es1ding .ver lhls heating. This hearing was no iced 

13 o th~ c iss1on·s 01·d r for and not.ice o! 

H heat H:o • ssued Sept.e:-.be1 l A, , q 11 

15 Tt:f" lBSU"" a· t.hiA heat 109 1S wh l.her M1d.A~r1can 

lf. r.n"t'JY · i,pany Ahould have , hr uthonty to lr nsfe1 final 

16 Al. 1 t 1es have t.he right. t.o be p 1 e-sent and be 

l'il tPfrl'"'A ... n!,.,:t by an at orney. All p""rsons so testifying 

20 ... 1 •• r-t• ,iw~rn 1~ an aubJeC t_o cross e x am1na 100 oy the 

21 F-a!· Hl!I '!'t,I! - -,.1ss1on's f1nal decision may be appealed 

.: t::y 'tit" p.at·iea · o :.hes ate c1:-cui court and state 

2 • 8t;ptP'"' O"J r" 

2..; Rr:ayn~ W~ee "''111 ac s c 1ssion counsel. 

2~ ShP y p v~ 1E: : ef" .,, .. "'nded 1 1J l 1nge on procedural and 

Advanced Report 1 ng 
P. O. Box 510 

Slo:,x Fal le, Sout.h Dako a 57101 
(605) 3)2·9050 



Paq"' 4 

r ----- ------------------~ 

~•,11 :h•r. · . uy mst t·ts. Thi" ~w••1Bfll Ii y 0\11'."r:-ul;;, ll S 

ii•-•- •.11t: -hl:,a: u.1 ..i7no .. l lt~'" he,'IJ 1nu. l! 

A· 'h,P · .rr'" I \O ll · uin i • CVA f" ~o P. ayne t 

WiEf'7 :· •• 'HCP ' hi'> apj--'cilclr.("~9 o ! the par•1PS . 

J..:• .-:1'-",:r,1y ns•1 uct1",:., y· .1 r:a,.,A? 

... ~ "'" !PRAY r• ntll(• M • .111ay , 

H :.,.v Yt l. ·• II· . m ,1 so 1;:,P' ring on t ~half o f 

:5 XS WIEST ny c f :;he at t u.•s w1sh t o make opening 

16 s t.H,..~r.ta btf re you o on t.he record wnh eatirnony7 

17 M~ HUl?ENGA· N<"l, bu MidA:nr-nc- n ""'::>Uld li ke t o enter in 

a s : 1pulat1on oetwPe,n the corrpla1nant an M1d.Amen c an !n 

19 :ha hc> <;OMp la:nan has provided MidAmer ican with a 

20 buo1n"'8~ t"'COrd, nd MidAmer ican wou ld s ipula e hat 1 

21 .a a l usir,eas r cot· nd can ~ a:i:riit ed as such. 

22 Ml "Arr.Arl ean has r ov1d~ par: .. 1cu ar exh1b1 s o 

.1 I cr-TPl•nnant Two f those hav,. been id n ified as copies 

>< l -r r ul,.s 1 th"" c-onvn 1ssion , h,.. rPm inder t,1>,ing business 

2r_ 1eco1~~u~ Defendant's Exh1bi • 9. This is 1ecoras o ~ 

Advanc~d R~ tt.ing 
P. O . Box !>10 

Sioux Falls. Sou~ h Dako a 57101 
60SI 332 050 



Page S 

l f ir-hdA:T1<'1! ,~,..c--pla1nant w1,. st1pulate that th'!'y are 

J . f'l:,,.~.., !"<"' 11'9 w. 11• rio-- F:.1 ul ... ting t o thE" t. ruth o ! 

·1. .. .,. 1°:1: -~,J' ts n :..t,,. 1 rj 1 s · ha:.. cc rr•ct., 

W!EST /1.nd yoi; ~?so h ve ctn exhjbit.? you wan to 

1 t h~e h"'ill 1n9? 

Ml'RP.AY: 71.•·y a:<> • h the NSP and M1d~rican a r e 

i:, :.P 7t:.• M1dlu--e1 .:.can l t.h.,. las four 

7hP balance ! · h.,.:r, ar• Northern S ates. They' re 

10 us t • r ... s : ·hP tl . :1:.-:1s ·ha:.. g -..•it.h the cove r page o! 

11 :..h~ flt ti l. r ,u· )lld thet· pl P.ff 

1.. MS WJF.!-7· Th,. las! f1v,. p:1q•e. why don' L we k e o f f the 

.as• f1-✓,. ac:reA o f he exh1b1L And MidAm•rican's 

:,; ... xh.t 1 s tr~ 1 · ht ,uah -h• c- irplain is Exh1b1t. 10. 

lS Th• ·,nsw,~t 1s Exh1b1t ll. And we can make - would you 

~&. .,.k,. 1 n""se as s.,.parate - each aae as separate 

1'7 I •xh1bll? 

• a MS. MURRAY: YPS' please. 

MS WIEST: So Arnold Mu i ray Cons ruction. the1r e xhi its 

20 will t,,. 12, 13, H. 15 , and l 

21 MR HOSECK: Excuse me. On --h .. Arnold Mur·ray Construe ion 

22 Exhibits 12, 13, 14, 15, and 1s 16 a ached wi t h No. l? 

23 I ·m not nderstand1n Lhe ordet o( these, I guess. 

2..4 MR BURG: To me 12 is attached to 10A, the 1equest . 

;,:5 ~ p H'fSECf"· It's Just hf" las five pages (or lh1s one? 

Advanced Re r rng 
P. o. Box 510 

Sroux Falls, So h Dakota 5'7101 
OSI H2 90S0 
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, r .. 3.1 t • t,, n•·xt !'laf'. :t -.. · ••xpla1ns t.he :.n:t.achmem:s. 

fo':S. WIEST· Why 1,n't •. ,,. ,; $l n :-k YO\.ff e-nt.ll" narr-at.1ve 

hf":~- ,~ Exl'-.1t :.· _-, ~o th,1· w1ll be the f11·st foui pa es 

And s, t.h parties h'l'J"' et ipula ed LO he admission 

14 of all ! t.h,,.se ~xh:bns: 1s chat correc '? 

15 MS. HUIZENGA: ,,.., rrect. 

H \ Exhibit Nos. 1-17 were mark'd for iden Hica ion.) 

17 MS. WIEST· De ht> parti,,.e also s i ulate o the admission 

:e what•s bf' n ma1ked r1s Exh1 its 10 and 11'? Exh1bi 10 

13 .fl ust th"' co~pla1nt and 11 1e he- nsw.,.r. 

20 MS. HU! ZENGA: M1d.Anencan d,.,.,.s so s i ul ate. 

21 MS MUPRAY: Yee, ma'am. 

l2 M~ WIEST: ~o we have Exh1hlts l t.hroug h 17 have been 

23 aorn1 ted Are there any othf"t· mot.ions, o r do any o! he 

p011 • lt"S :,neh t mak.,. any c-,P""n1nq eta effl#>n s at this t.:rie? 

25 l I! ni t'. __ c_•n_p_r_oc_•_•_a_w_, L_h_l_h•--•-•L_,_mo_ny_!_r_o_m_"_r_n_o_d __ __J 

Advanct>d Re rt i ng 
P. o . Box 510 

Sioux Falls, So th Da kot..a 5'7101 
1605) JJ2· 9050 
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~J1:ay c..,nstnic-t~~n Y .;'!l nPed t.c sw01n 1n, 

BON?\!E ~URP.AY. 

l"o#-.:-.~ !l!F* -i•.ii.y sw,;,rn. was rxamin~d :tnd 

"• '.:~P'l .tf; l .:C WR , 

I K~ w:EE: :.w, U8l9 · htughand .. xpl ,:nny>Ul 

c:.•.•,-.rst•: ne w1·h ~1dA..,, .. : • 'In an 1n the t.elephone 

:1 cc,n!etenc,.. ·c:1:, heannq · hat wn h l . J pulled he one 

:2 accoun~ · hat had a trans e11ed ba ance to it. 

13 J.~rst cf:, ! don•~ fe,..l t.hat. hey should ,,,dt.hout 

1 ;; mu·nt ~ 1i:cwf"-i ·o · 11nsfn? 'hPS" balances . 

• no • ?. :.hey':P t:ans t rnnq bal nces from 

wru·r t_. o:. • he: 7h1s :.~ 1n 1 1c.Jlar ha pened LO 

~<-nan~ bal nc .. • ha.__ • h""Y • ra:i.s!:erred LO an owner 

It d1d pven u 1 ly et. pend. 

on' • think t.ha · ~ 1-iJ..mn 11can has co d 

es1 ly have out o f Sioux Fa,ls that many commerc1a 

21 :-,n't even ually pay the1r bills. ':"'here 1s 

22 usu l y so~ roblerr, wnh thPm ~ha s o ps hem and slows 

2~ hf"lf' up ':'her l8 bet er ways to be able to d o it. 

24 : · ·s Lke house ~t~re and dif!eren hinge llke 

·hat, the by • he not.PS on 

Advanc.-.a 
P . 0. 

S1, .i.x F 57101 



rage " 

whPn we ? p, 1 \ ed • hP LH 11. 1 t. was fo rward,..d Th"' BA 

,r,J · 1a:i.F ar"' • ""I,.. be=ause · hey !e-] • 1· wns t.enctn 

, bal nee from • h,... book,.eep1no cpa : mem . . 

By •h,.. urr I ... nvettt.~at,.d, finally ·on act.•d · he 

s. '""nint, :,..':ltqar.1 z,..o t.ho> b;l.i..nqs, they get h l d !er a 

, :1r,e,! t:l!tnQ Wh<>n the fina. c mes in, the !.:.na .. ""ts 

7 pa1-:f T~ •• P n"'h"t"e waspai by ·woseara · ech,.c-ks 

s w i.t !", .t tn~ ther wn r t. pay 

'1 • ~f" ... 1 pc1 :..icr ~ t, and 1 • was t ansfe :-r '!"d from a com an y 

... ,:- .,. r_.f:~n,-, ·~ !!1r 1~ ~n i3,Pr<>sf rd, Sout.h Oakot.a. :t•s 

:1 r, •·r.'. u'c'.y d1! ! .. :..-nt 0 1.1·er and enti r ely i !fe r e n 

:.2 i:-nt. · y. :t. doesn' t even belong • o - how 1 go t. o us. I 

·., don't i,mow . c,thier han he possi le p rob em t.ha bec ause 

14 somf> ,- · h~m are :n car'" o f our company , becau se we 're a 

l 5 f ,..,. r"la::.aq""rr,..nt ,tg .. n , or N"c.tus,. • hey used t.o be in ou r 

16 nam,..s and are p1upe1t.1ee ha t. w · ve sol d . 

17 :-his 1s a du lex , lf l r ecal right., and -· 

MS. WI EST : Which one are you r eferring o'? The Beresford 

191 one? 

20 MS . MURRAY: I ' m sorry . The MidAmeri c an one was 

21 trans f err ed o a O\ttn home. I'm sorry . 

22 MS . WI EST: Which e xh1blt a r e you re ferring o? 

23 MS. MURRAY: The one rked Al • achment lOC . 

24 MS ~'IEST: Tha • e 14 Okay 

25 I MS. MURRAY : They go fro thlS d up lex o wned by Murra y I 

Advanced Re rt 1 ng 
P. 0. Box 510 

S1oux F lls. Sou h Dako t a 57101 
605 332·9050 
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1 I Ptope1:.1""'!'1, ...,h:;. ·h 1s a :e"' ,....anog"'l""'?l!t r 1:.,n o f ou:r 

2 ""Otnpany. 1~ d.Y?sn•: oe:: p'I."! I:>':' 11uf!e 1:..•s being ccss,.d 

'3 o:.ound ar,d r.,. :g n1:: ,u ca~s,. 1· '& a tenant balance. Th"' 

la~ .. in ·he!r name. Until 

w~ qt't "!'le b~.:. we do. ' t r:.n,:, 1o,• 1 Then when he bi 11 

£.I i sn'• 'J~t ; .a1a ,.11t. 1n thf>Jl t1mf> fr me, 1 gets 

7 t1.anfl~P1 ?Pl°" t a pa1r of t..own homPe which are owned by 

'I l.tn i lri t<'. rray ,....onstruct.ion, LLP, personally. 

/'\O,j t.ha 1 t~.1nk 1e ,ur ma)o:· problem is with 

• hf" w .. ~ wr. r ...;ahly sno :es.;.dential uni s w1th1n the 

;.1 ci• y wn or manage. N • n,.,..,.ssa:·1 y personal! y own . 

.2 And w .. hav .. owners --hat we hav .. ~o account to as f a r as 

13 w~a th,.:;.r expenses are, whe her or not th~ enan s are 

i..~ ay1ng --he ex~nses they•:·e sup sed o. We' v e nev e r in 

::.s thf" pas· had a . robl.,.,i, and l don't Ge~ whe1e Mi d.America:,. 

16 coul ew•n say hP1·e was a ptoblem w1 h he bi ls not 

!? .,.ven ually et. ing paid once th y w :es 1a19htened o t.. 

: l!S W., don't have a problem if you g o and rent your 

~-,, ho ee or.e p .. ac,., and you movl!' an • he next one 1s in 

;?0 e x .t.-y yout na~ and ll 1s your res ns1 1lit..y of a 

21 s1ng!e tami.y be::.ng transferred. Bu after speaking w1 h 

... 2 ~nree er !our o h.,.r :ee agents which compr·se 

~J approx1mate~y 2,100 un1 ·s 1n S1oux Fa a, be ween foul." of 

2~ .;& ..,h, -1re c:il~. n .. v1ng the sa~ ptv .. ~ who have o wners t.O 

75 -'IC! )U:'l.t • 0, 1 • 'B )USt I en' nd why t.hey would 

Sioux Falls, Sou: h Dake<:. 5?101 
605) 332 9050 
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t hin.-: q:r:P Y'>U u I tl l · nat. na some y <>lse' s name 

,n ; t that I h"Y .... )U "Xp,-c· you . C pdy l t. 

As l :.a1~. 1n th previous history prior- o t.he 

· :ar.St"-'!' u • ct st.a ·'?, all w~ wculd have had to do • and 

: · JUSt takes • whole lot long r no,..• 

18 ..,,.J-:t•r . .,,,,,. ~1r,d ah~ • • l1k,. 1h1s, W"' woul contact 

w .. tell them i ·s not 

.;rs w.. r.tdc t t.he tenant. Th1s happene t.o have ~en 

~ -3,n .m:-:11g:ran:. · enant. who 1n t.he cOU!Se o{ even s we also 

have · t 1n ~nt.er-preters, hav o Und sponsors, someone 

him what is going on. Tha will delay 

"h"?' 111. 

Llk"' I sa1d, here has e ver been a r 10n •· I 

14 on · t trunk M1d.Amer1can could ever say here was a ti.me 

l5 wh•n -.•p 1d no eventually pay he bill. But wi h this 

16 ransfer o f oalances, it doesn't even giv"' you time to get. 

l 7 th .. b1 1, run thro qh ou r department.a o ge i L 

lR Is raightened out, checked ou ~. cleare out, and then 

19 I has o go to on site to find ~he 1nt..erpreter o find the 

20 tenan to e that rt1on 0 1 it one. 

T!1ey 1 n • t ha,·e ou1 consen t. o do 1 They didr,' t. 

22 ,..ven ask us o .. r op1n1on o f lt, which, you know, gran ed 1s 

23 not s~ hing they proba ly should • h"' opinion proba ly 

4 doesn't matter to hem. ThP consent wold. I don't hink 

25 hat I should be able o Just turn ar-o nd and transfer 
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t :11 .. r.C-E"S ·c y ;r :tcc-c-..;r:. .. w:· h ,ut y UJ nsent fer oing 

H. d..: sr •. pa? llC la? ly happen t.O be 

y :.n :- .. sr¥:;s.!:.1.:·y 

they tel me 1f hey 

(. ...md w, ar. · !"lr• oh dnd rrnc 11 of tfle ad resses. 

AP. ~· .a, : r .• 1· -r,~clCed n,.. roJ)f"z y ha would have the 

Fl r qsu: •• ·y ! :::1a. 1ll1ngs 1n hem. There is an 

"- av~•raaP t ~., t •• 1s that c1 uld c ,. out of hat ropert.y 

thf" 1,,; r, ng P""C .• e·s narr...,s. They •1·e 1n the wro ng company 

! ., heae han ed hands. 

S l 've :1!y by th"" · 1m we get - - i takes he 

~c; boc KIC..,eper rou h.1.y · wo houio · o pay Lhe Midhmeri c an b1l s 

,,. i.r, ct 1.v..-:1 rr- :1·h By · h"" • . ff!"" shed s .. ha an hen: 

?.ave · o go dig up t. .. nants o !1nd ou t wh t's going on ,,n th 

:i. •hn~ z 1 : •!':,. ,r.lt l& e:np y, cx.·cup1ed , or whatever, 9 

l:, · 1""""8 .. cf l"' 1t '"'"le& ck i ·• some y else's balance 

th,r we h.Jv .. ·.o d'"'.J! with. Th..,1r t.h ree days are no 

22 v.s WIES.: Any rnng !,..;r her? 

d ~.S. MURRA"!: : dor.'t. think so. 

2'1 MS WI EST: Thank you. Do y u have .iny ques ions o f this 

1'dvanc.. R"" r 1ng 
P. O. Box 510 

-~lOUX ra ls. Sou h Dakota 57101 
e.os1 n2-9oso 
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EY.A.~Ir1ATION 

; h ,vf" d : "W QUf•St 1ons o clSk. Wha you• ve 

6 marked as At·ach f>nt. lOA, I t""lleve r.ha shows ha it was 

1 billed ,n · hf> u J)"'t ~e! · on · h,. 6th o! Ma r ch? 

Ar.d • h,. na"'.• n • h ... 3 co.1r, • 1~ Mur-ray I? 

ll -., Y,>u st.t ' "'1 .. d1!1e1 ha · th1s 1s a enan 'e a ccoun? 

A. R1 ht :f ycu loc,o; a Attachment 108, which came out 

13 on ► h,. .7•h, way up- in the corner 1t has t.h"' !inal ill. 

14 You ' ll a,.,. wh,.r'!' ~ '9 circle A por ion o { hat belongs 

16 c. Is ·h.s s _,.,. • h1r. ~ •hat l'-".i-iA!'1e1· i c n was a •.nre of o:, 

l7 I •/17 wh"' r. "'"" ~ssu••d tha ► 11. 

18 M;.ctAr:-,.ri car. sh'>li havf> t-,,.n t eca se when they co:ne 

l S, wh.:it hap ns ""hen they C0"1'" -ie then, I'm he BA you 

20 w1 11 !H"l'I on · h,.re I f · nd th,. t .. nant. The 91 rl hat does 

l thf" 1ll1n s us ally calls Mid.Ameri c an, which will 

.2 eru~r,rt" il f1nal bi l 1n Because eithet :..hat tenant is 

23 going o lacf> i ' 1n he11 namf"'s, o r we ' 11 have he 

24 service isconnecte 

•\ L __ "_'_'_o_c_h•_•_x_,_•n_,_v_ou_·_,_•_go_,_n_g_t~o-h_a_ve_c_h_•_•_•_r_v_ic_• __ _, 
Advanced Re rting 
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.,_ ~:JI t l./ ? r• ' 

, A P~q. W•· J ... d ·o ~1.v>! · r.i:>m an ae a r-onven1ence t.o 

.; · r.•· • ~r • ..- .. • · ~-s • rc1nsf Pr r 1nq thin st.a t"ted going 

A:'.::: n AH a h~nt B where 1t s 1.ys f i na l b1 1 

;ji •• .. & t. '-': .. nay I? 

Ar,,j :.u 1 :i .•· d. ·.,. f Apr1 l 8, co r n~ct? 

Ard t.o y?ut .-;:,o .., ledqe, ._.as it. p,lld y Apri 1 a. which 

:2 ,e s d y~ :..i a•n·~.- · nat' s longe r than t h r e e days? 

: • A v.-e. 1 · .. e, t ' s als, no bt>en - i t hasn ' been 

:s Th.a 1a a fina. blll Murr y I , correc t ? 

l' A Ptgh .. 

17 ) . And ll was s'!n ::o you on he l?th , due o n t. he 8 h o f 

18 f,pr1 l? 

19 A . R1gh 

20 You't" saying !", 1 All".,.ncan should have d one someth i ng 

d lO ha peri ? 

., I A. MidA~erican was • h"" b1 11 1- Sf'lf wa s no a correct 

2-◄ fin,1.l If y ou ' 11 not.ice, yo go from ha • • you g o from 

· he firs ,r ... , WP have ::1dd 1t 1ona l 19 . 05 

2'i C-C,i"'o? into p!ay n this final. 

Advanced R,,. r t ng 
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.. A. Thf>n 1r;u lJ"l t ynur s,., ·rvj f1n:il. Whal thPy old us 

311& 1t wc:, s • 1.t"'" '1:i.ys '\I ' ,._,r th"' B'-'".'.'Ond [1nal no 1ce is when 

'i • h bdlance was uansferred. No·,.. , lhts one nere was 

51 ': an.sfert"d a d1[{PtEmt.. 'l m0U 

r, 1~1·" f.-.11-9, It ...-.-.nt 1rol"\ 7f.. . 1P. · o 77.32 wi h no 

Tbe 1·e were no itemize 

•,.•hy t t ranet"r Io a own ho se on he 

8 s r• ·ond {1:.1i r, .:un.- HI. 

s ~pa :,wh t ... l ! .n 

'i) I .J .,-;lf,J w 1· h Mt iJ",IT',..l lC n 

11 \ •nd I can nde1s an l 

lo. di". 1111 t. ,rr:t.> 111\/' \vi,.,; 

tt.,s ·>u rse ot l' 11en s. we'te 

Wo' rP talking ""'lt.h the tenant, 

hin1f. yo I bos1c question is the 

th.a ne f1om the da e oi 

l · 1 ll ln'J • h"" d·:t" d,:ll"' '11 ·lA .. ~t ican oee no honor he 

'5 R1•Jht. ;, I A Whi ch b;1s:i 11 ly I don' l know whethPr you would have to 

1'7 ~ no , if l have a enanl tho has J lease ha says I'm 

18 it-spons1bl,.. £01· ~h1l'I qas S('1v1ce. Howevri, he billings 

15' change cctrnounts, and whi Ji> t.hry gl't a [inal me er reading 

20 b"I k 1n Mar ch , March 14, whPrl!' .,.. ,. [1nal ly got he tenant. 

21 to 1 lac,. 1l 1n thei1 nam". whi ch I believe is wha 

22 gPn,.tated lhf' second flnal . However , the second iinal 1s 

2J s i 111 n•,t he cor-r~c~ ::i unt 

2,. . Th"' second final 1s genPra ed approxima ely one mon h 

25 l <11(t 0 1 th,. !1r-st Un l; 1s ht. ~on·ec '? 

AdvaOC""'ri RP r i ng 
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;, F-.i•t 11.· L .. . ,.. . .,.,..: y· .. J 'uat ! ln'll cf J/17, 

I ; Pi 1·1• _1 t.:~.:1J h1.,. c f 3, 17 on this. 

A :.1 "'~-~-?-In';;, •. <JI J S , ,1n lhe 14th of the 

4 , ,, 1 • G 1-•· ,.. r.· !", .t .tas ; l 'l'"'Pi 1n th .. f"nan 's nanf", whi ch 

1 •t-:r•·· iaya t-•: ,,,. this f1n,.d bill wa s issu.,.rl. And he 

!1:,1lt,. H"""! v u•h~71 wrc,nq. So h.-.nwf",inturn, 

:. , ,.., • J"" l 1 ·It • '-1:':lii. ..... t 1 an l strc11 ht.en o that 

y,t :~rr•:n1,:1 · h.,.nthat1t1 wasplacedin 

,, • .,.n,,.n• ·s r;,,..,..,, n March 1 4, i W)Uld r ot have aken 

M1 iA~"'n ,1n t hr E""' days t o gr>n"' r atP t.hP bi l1 based on the 

:~ rnf• ' r 11•dd1na n M.:l! ch 14 : A !in bill --

Th .. si-cond f Uhl ! s th, ti1st. Unal is genera ed 

B<lfh'ri on • h.,. ~"'t"'r I Padi n,.:l I M.'.lirc h l 't. correc ? 

W••l1, I ,j n't know. When is the met.et read on hat. 

17 r:.--. 1 h• bi l.. rna eiat. e 1s 3/17. I on ' L see a reading 

iF h'"' · I J,.•t S"''' a r~ad1no date. Jue the final billing 

t t/17. 

H· w roul his • is there any tcason why you wo uld 

nr • to h"' based on ,'\ read date wi h you1· n o rmal 

I bu■ 1n~ss wi h the company, a !inal bi 11 

A!".., y~u is\l:inQ """' i h~t•· ts any rea!"on 1 would 

Advanced Re 1 ting 
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Pt u,: 

A. N i 'M n :: dlSCUSSlnt'J I hav,. n pr t~l""rn ..., i--h 

,,..r,,., h••? 1 n • you ,c--ual ly 1••,1 • h~· met.et·. J k,,y . The 

It Ii,.,.. : h,"IV" UJ tha• you rnet "l tPd a f1nal ,n 3 17. 

,f,1y. !110• 1in,"ll ThPn on ,/1 4 the t~nant fin lly 

s.1.lt. ff f out stuU (? ,m the 3/6 b1ll. We fl.na ly 

-1'; • h1r-- • cntact MtdArr.~r ican and get it placed 1n hie 

,;; nar,;,"' n he !4 · h. You 1 final cornPe ou on h,. 17th , ...,hich 

1s m ,ncc,rr""·t bill. 

r 'TT 11' • fny1no I'm not saying 1 L' a 1 ncorrect as 

11 1 wh,·t!,Pt 01 nor, you '"'ad ll and ca lcula ed 1 11 h. 

!2 Wh,"lt. t ·m s;llytn 1s · ha you q"'n"'rated a bi 11 three days 

13 ftPt t.h,. c:h,~r mi\n already took it, and the lances 

l4 tPn't ill 0u1e. For thee k1> o f his (01 Mutray 1. 1 'e 

15 not my I 111. It's hat tenant's bill. So wha ha pens is 

,nt;a·~te Mtd.Ar'.l·n can. Th,.y recalcula e the bills. 

17 11,.r·e co..,,.s your fl'.!c-onri final which is da ed 

!tr mor,. monPy th n what i was in the original . 

l" Anl ~ ll l f ll 18 the "'nant' 8 balanCP. 

20 .., en th~ ae· .nd final therP. is a 77 32 amoun And in 

y, cu ,jp;i1l 1ngs wt h Mt AmP1 tCilll, ts lt. your un ere anding 

22 t~ •. tr whP n the fnRt bill in 1mpa 1d that wr- ,"ldd o cha1ge? 

.. 'l A I'"" A'1t,. he: a1e latr- chaigea; ho'Weve1, I think you 

.c:4 h .il.t t:-ivr- · 1•t-mu.e- th"'m nth~ ill. I[ you note 

~c, A\' 1 h,..~nt !'J vf"1aue 1 1B. ·here are no l te cha 1ges on 

AdvancPd Re rt i ng 
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Y 'H .. ,.J11,".I l 1lance llJ 7f lfl' 

1, A·· -.du .. ,..r:t i B n · h"' uJ.,pc : t 1qht hand corner , does 

.:; A t-1ys I J:.lY •·hat ar'.ount t nPy, bu you'1P no 

Y•)U com,. 1nto a second final wh ich y o kno w 

h..., , ~•;1 ·h l'1 tf"aidtn • c. "hf" ne xt tenant 1s not al l 

.? ~ y • h,lt th,,. m1n wa s in the1e from fl leas 

J ',,l 't! .i., L,1· nc. ~ i11..strn"'nt is made o rh,"'lt f1rs 

t 1r.1 •. 

y u a,1y1nq that 11 · ~ .igh M1dAme1 ican trans f erred he 

• o l ti, · "'nilnt ,,s~d on .:. mete r read on the l't th, 

c nt 1.~ns ·harges from the 14 h hr·ough he 17 h? 

Wh1T ,- s1y~1::t 1s · hat wl'h thP ve 1y firs blll.1.ng 

yo have charges in here 

I 'r.: n,.,t s'ly1ng a1>-- 1naccur e What I •m say ing is 

l7 · h"'y'rP tn th,. wr- ,nq p1>rson · s narn". This bill flags it t o 

l ~ l.S · hat. lt Ah•")U .d be th,. lPnan paying he bi 11. 

!'ir n~ d1spu inq he accuracy o f your bills. 

20 I•~ rluput ing who should be paying them. I ( you ge o 

21 Att.\~hl!",.nt 10D, you will Sf"P wh,,.rP the split. comes , and 

22 pa1t cf 1t is paid by his is aftf>r i.t • s t ransfer r ed to 

2• 'h .. t •,m ho GP. ?a1·t of ll lA paid by the town horn ... tha 

2< I you r-1anR("1 Jf'!'d 1 

.1.. -:!uplpx wne1eh1p. 

to, and th-" othP t p rt le pa.i d by he 

Advanced Re rt.in 
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In A• r "\ ·h-.. n~ 1 NJ, what 1"ll" was t.hdt. amoun due by? 

.. ;.. , h" rc•..in h--, ..... -

On i hat ! ::u r- 1cu!a l 111, .,,,,ha was he due a tl? 

4 ;.. .:uly ? 

;ud it: .. ~ o:.nt. 1n qu~s1.1on again ha a final ill 

t ,.tther f1nalPd nn / 11 or 3/H. 

• A N rh .. · wn h(~" ll t1ansfe11·,. o. 

• 11• ~u · all !'masking 1s 1f th is bill was due 

!l a, J•11y md 1· 1ncluded c! 119ee that had yet. t o be paid 

!r "'At•i--h"'"'~t lQA? 

!l ,.(.'" ... Jd .. 1 them 

' 4 k.c,y. As ue1nesa wom "l n, you a t e aware that there 

l'i c-onts ~n< • ..iJ""d 1n collrc 10n ,"\ctiv i ies f o r any 

• ; ;.. I m n l 1spu· 1nq whPt.'.1•'t .,, 1 not you have t.he r1ght co 

• i- ·ha1 .,.,. .a·,. h:t1 ~,.s Y -1 sh ·.tld make hem · just as a 

1sn-ia. 1n1cn, you should ntak"' thPm clear and itemized 

, ~ J..e a hue1nese peison. because o f the confusion wi h 

;n •h1a 'Pnan n,t. res nding t, what he does, I'm sure you 

22 c..,uld A""' ha we t"' lt 1 emized and I was able explain it 

·o • h,. • f'<nan , I woul d ma ke h1m res nsible fot hem for 

.t'l ~us t.11 l re t. o n. Why ,.,ould one company want t o foot 

.c. t".P 1 l l !01 what so~eone else did hat was wro ng? 

Adva nc-Pd Rf' 1 ti nq 
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,\:,: ! 1oo·"' 1.,,,..,, f1naled 1ccounte 1hat h.-,v ... not bf'en 

, r,i•r ,cin, • h1sc-aae l c 11ilr~n nt.hs, o n o t )UJ 

le .... >Ul b"' • Af"n that past due l .111 · o 

• t, .., l • • l n d'l"'OCY, w )U 1 Jn' t 1 t? 

;.. I w 1!r\ ? Hh"t eeP th~• -'\8 , m.ute t o f fac than ! 

•· ul 1 1 ' t'lr.sr,..11-'d b1lanc,. Th"'n l can takP your 

• 1 · ' 111 , I ~-k th"" wnt-1 1t bPlongs o and s y 

y J h 1v,J,n',_ r'll l y 111 l-111 How many 

-.-.-: unts hav,. Yf"I I i...,st ney on? 

I! v. -iA.,.,.t 1cau I'm sot ry. t[ MidAmet 1can we 1e 

l l,.ct 10:. \gency, would we be able to 

1.l f ttv~ ..,,.. n.,.y • h;tt ts U"' us, o r would some o f 

:.; A t•~ I tiny tha y nu wo 1 find you wou ldn' need o 

l':i ':I' th-,en s f'ps 1[ th ... 

1 '- Oof'A a col lee ton a ency ,:-ha1 e a (ee? 

y,.e J d collect1one. ran 0 1 my Job 1s 

~" ·t.• issue hete 1•ally 1s wha t MidAmeri c an shoul o r 

sh .1:! nc. · bf- allo...,ed to 

t ••• s; 1s hat ·0 1 t ee ? 

when cus tomet e don· t pay he 1 r 

2.~ ~ .., ... ,.rcial cue tol'fl"rs. You may lose a lot o f money on 

f .. 1 t .. ■ : d,.ntul, but l don'I a,.e that in the commercial . 

._.(. t y ut 1oo·n Knowledge, d you have any information 

.... ~ • .1i-- Ar>•ver n col lee ion act 1 vi t 1f"s ft·om MidAmerican w.i.th 
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_..,,.~Ci:\. UA .. (."f'P I EI • 

;,. :··.·· t,i:>a 1d \.',1L >LI~ thu,qs. ,u as to .1 r- ual , no. 

H .. i7.EN'iA 'ihank y<1u Ne funhr-1· questiono. 

; V WIES:'· ~l l {{? 

FXAM l NATl N 

v 1 s v :1 t , -,, • I' rr. Cami on B •,seek. I 1 epresent the 

--ui,, n's t:it( 1n this 1sP.. l have a f Pw que-etione. 

l'i,: 1 .,ttl, .. hlt co:1t1Jsed an ! T want co go bac k 

w1· ~1 y, . p! t--a,L,y on a te has:;ic lPvel o f describing the 

:1 ""'.-..tray 11 e r· ~~p• J)(>tal.l ns. l f I'm unders and1ng y our 

• n• 1 n, :., 1t •1 uP th~t yo hav.,. you1· o wn pro pet· 1es 

.l wh1c-h y, U tP1 ·• ? 

;,. A1n ,,; v,, 1.1y ,...,nstn1r .. ion is an LLC which o wns some 

.':i pt".pert 1~s o f thei t own. 

:,:. Okay . 

4"? A Ar n( l d Murray Co11 st1uc1.1on, lhe LLC side, )so is 

what' a c 1 le a frro !Mnagerr:f"nt agent. What that involves 

1a whf" tP. you go buy a f our "'X and you d on • want t o be 

• h,..t Pri wu.h 1 • • yo pay mf' a f ee t o r un lt f o r you. 

2: ,_ N w, 1a you1 d s you 1 sinese also - yo just 

l'"' ·•·n :y riw-n i m.,.d co~P t·cial proper ies . Do yo u manage 

• h,.1 proP""'rttes o her t han ap1.utmen buildings? 

.. 4 In o the r wo 1·da, wh<"n I hear he wo rd "commercial 

... -; ft Ope1t1ee," I think o (. t o r instance, o tfi ce buildings, 
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:bat 1,·nu:e. 

;.. \Jr,',. 0 rn,1n ~,. ff l "tnlchnqfl. ln thi s lllBtilnCP as 

11., I "'"-Ir. bitSl , !:y 1· •s .1 cen:pany behind th• 

1:. " hPt .,.. 1ris, y ti m:1y have • y·>u may 

J s~x ri,x, 1 i:...1s y u h 1v,. your wn 1l1t1 es 1n your 

r11•.,.,t~• h ... ,.,. Y->Ut p: 1v.1tP h<·m.-. 1s y ou 1 1·es1dential 

"fl 'h" ""i ,a1n~ h,. 1,. ~11sr out o f only the aspect 

! y .u l:-ue1n,•ee that 1nvolvPs the p1·ope1 ty management ? 

1· 1 Pf;fi '' :r.\•,.v,. wh,.,,. you ,n, the landlord 

12 y :.ueP:!. ;e • ht c-orrec-t? In o h~r words, d e your 

I l.ct1n· 1nv lvr> 11·0~1 ties that y out company ac ually 

,C loMB ? 

;., y .. f!., ;.' J .. s In this instance 1 was raneferred 

- r.• • h I c,nr- au s1d1 1·y [ Mu:·r y Cons rue 10n owned 

,:i :r.'l1vL-:I 1~l fie,. Rt and1n') town home tha we h ppcn o 

,.;e, • pur ha.er a s hP ,.v..,.loJ)f"t. 

And :...h,.,, 1 • you he manag,:,,r o f that c.own home? ls 

,tT • hP SltU<ll 100") 

Ao: ;.. WP w11. P:thPr managr th" own hom,. o r 1esell 1t. 

w;U,1:. 'I T, aF1soc1a 10n separatP o f 1 eel!. 

,c::] •,;: w, wtth rPq;ud to yo 1 com lain h 1e, who has 

.. ,. cc,1.• t"ll~l"' with the u ility ( 0 1 the service? In othe r 

2S w rds, who has asked he il1ty to turn th1! gas on? 

Advanced Reper 1 ng 
P. 0. Box 5 10 

S1oux Falls, South Dako t.a 57101 
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A : ,j n• · i<n,,. You w )uld hav~ lo trace 1t back. The t e 

u@ .:.11 •1, ncr•<> wh"'t,. ...- . w1!l aRk the ,:- o turn l on '30 our 

... 1• .n~ p·:s r::.,-. can_., 1n Th•·:r 

.. -.•• 1,-qu•·F ' "hPm o be sh'J · c(!. tn t.h1s ins ance , in 

l ,:·. :-.... ! ,,.--,uld -lssurre it was le(t. on 

6 ••r.111.• A 

:r, y u.1 cc1r1 • • y when I s ay "you ," t ·m t.alk1ng 

-1:.1~1•1, h"1ve y u Pnlt'ted 1nt.<'I -1ny t.ype of rr ngement. 

..., 1·t. · 11.., ·, : ~~- · y, w1· h ~ 1 ,...,,,.::can. any t.~ o l a lelt.er 

• l ,: ,, • YT" t 1n .igreert1·nl, fur 1ns ance, where you ag r ee 

,flt ! he ace unt ransfc1·? 

• A N 

_.; C And havf" y u er.teted 1nto any lype o f an rrangemenc 

f .-. 11:r.-llar n._ · utP in your capac1t y as a landlo1.· where 

y ~ a · ,.ul ly wi . • he pr .... p,-rt.y · hat. you · re easing? 

:., A En t>t lr.t< '1 0 d reerr,Pnt Wlth who? 

:~ W1tt, he Ull. .lly . 

.. J. N 

20 How many d1: ff"rent. u i ! i y accoun s does Arnold Murray 

21 r-,net. 1·uction havP·. l mean, 1s 1 ) US one ig Arnold 

i; ~ rr y c ,net. c 10n accoun • o r a1e here dozens o ! hem? 

,o Ca r. you g ive me an idea o f how chc billing r k s from 

..:.4 M.dAJT¥>n c an to y o1...1 company? 

2~ ;., Wt- l. at h1 s point · Ten d oes he books . Teri is 
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s,,•.:, ,,,,., .. Ar, .1, l 1 • !&aodSt 10 accc,u:1t.s . 

u. th•·: .... :ds. somc...,h"r~ on he oks o! 

v "1n ... .,:. ,:-•• • ., .. r~ a?·e 1 o :..1 rt' .d M,.1·ray accour. s, Arno d 

; v .. n •Y ~s t :.Jc·; :n i.ccoun s. A1e hey - only he person 

• ~- •• "' :.n ,n t.Pst.1fy. 

v.s w: ES7 · Yo.;. c.- :an est.Hy lat.Pr. I! you can• answer 

., ·?',.,.. 1·"' •. r., 1us~ .eav.,. 1 .. nt1l she es Hies. 

rY "".? H SEC"t' 00 you know? 

J.. • • t 1 • • he quest 1 

• ,:,r • ..,. h ..., • he accc un.♦ s ar"' named? In o t.he1 

-.•r-:::s, • ~ ... s .. , v·counts. are hey all called Ar no l 

v .. :-ray nst.:.<Jcr.1on, o: ·o r.hl'!y have different. names on 

:; ;.. , :; • a.:. · r.~y havP d1:t,.r•nt nac:ies . 

• ~ Hav .. yo~ d:scuss~ t.h1s s1tuat1on that you':.e 

,-;p. 1r.1ng a ut. he1e t.. ay w~ h any y from 

:-- ;.. ...,. · a:ked to a coup.e o : h,. girls o t o f t.he loca 

: : . ~ -P h,.1 nd · ha · · s wh"'n -..•e started with w 11. 

-.ayl.l"' w,,. ,w.d l"X end • he 1,....~. Not""thern S a es said hey 

~-dr.•·. M.:.dnr.ler1,;an sa1 h"Y cou ldn't . 

Tna· • s wh ... n they o! te-: ed t.o go through and bring up 

'" J a ... • hf" ac, o n s and flr,tl ut. ...,hich o nes hey h 1n 

... ..; -:-... n-.3 na-r~s. ! n theory t ha ul d be nice. However . 

here are roughly 90-

57101 
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•• "" ·•·•, .,. ,_. , r., 1 , p•ny ,,! one W•'r•~ 

!.:;; :-. :-.,. ...,:; .. t ... · h-n• w:. l l.A" no , t.hey on'l have 

. · ·a ~s• , ... v~r- :.,. ...... r. _jr. ~ssue beicre beca se 1 

!.'l:.·• 

what. u ways happened ir1 t.he 

; u • ... .. • ..1 .:ie· .. u. l . , 1:.d 1 ! it wa s a enan 

e r •· '.A:. 

rY · r. 1 ••• , ... ,:1 1-- • tn,. ,..nant., t.ell M1dt~1i can 

ti!!y• ,·e ·r.:•·· :qs · oc-a.1r, 1youcancuto[f heir 

:: ~ ... 

... r,,. :_,..nan· tiO !d cal . They would 1eadjue the 

1ss .. • -,- .1 n,.w f1nal bill. 

,.,.as · he wrong nam"' a· 

J woul co i: r ect he 

he r.1me, s bmi 1 

tr:~ .m•r. nJ 1• ']et ■ pat Gran e 1 ' a no going o 

gPt. i:;.a ~ d nng your du,. P~. Any bills tha Mun y 

,.. r . .s .. rt:,.. 1 ,:. c.,wes that. are c i::-an cut, we know where 1t 

:e rr. ngs · o. : c:L,n't think the t.1li ty companies would 

; .. •:1> 1 fr _,._ wt· h thOS"' g .... 1ng p"li . 

&.1 .. wh,..n · t-.ey get. slDwed own is because hey 

0 

: . ..: • -' : .. nc\nt, .. hny're no• calculat.ed right., hf>-y're 

.t.: _r. ~:.~ wrcng r:a,..e, 0 1 we 're ''""1tt1ng (or a Unal bet.ween 

· -na: --• 

: ·- ~..r• era and1n your c _plain correccly h re , 

.. r. ... • s • :-• .a · ,--, ... d r: t wan MidA.-?r-ic n to be s wi ching 

AdvancPd PP1....0 rl ing 
P. 0. Bo x 510 

Sl )U X Fa ls. So t. h Dakot.a 57101 
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,p~n. iee h,1 y ou manage 

i .. ! ~f..t!'".y, ~6 • :--:at CC.! t•• t 

J ;-,• · ·,,n n• th1-f"' n1:i.s!e:ring froin 

h .. tcr of .,..,Y h .. ad I have t ...,o SPparate 

,,,r .•1& :-.-1·:P ,1s lutn~y r,,..1•h1ng to o •• 1th our 

j ;,'• ·•m~ thers · 1ading bft.r- ween th<•m t wt".l 

.. ~. •,~1 : ~ ....... 
f,L.8 : 'l ,n•· wur.t rr.y S10 x Fca .i.s ownPr o stcu ·t having 

1 •:c.1r.s:-!:"j r~,.Jr, •·s [: ~ s,;.;..,,, ownP?' 1n ~•'tes ! ord just 

~ .l.J .~ ·t.,:,, t;i_•r•nd line uodcz h<· ill aays 10 c are o f 

":-m:.".l ""..-:-r.1y ,ne r ctton. 

m"' .'iS'" : tn..-1 <Jt.1""6' 100 J have of you. Wh t is 1t 

· h.., · ynu war. -h.,.,.. ,- \lssion · o do •• ith his compla nt? 

:.; ;.. I ... n~ · h•· ·: 1,nsferre b.:ilancl!'s to e o p. They also 

:~ 

d'.lr"'81i"'S e,r. • : • .- bl Hs 80 th<11'. Wt:1 WO l be ble O easil y 

10..._• :~ not'!, when 1 .. ge s ransferred o 4 903 , 

•r.. t . s Exr,;o;; . C.O, ·he1·,e 1& not. even an account 

r.--L'""r :• txo,; s rougnly thn:"' days o f going hrough 

• "'.- .C)C'.t... : f ~c-~ •• ho had to untac he out of sta te 

r::ecit -:.n .. 1: :. ~ .. ea o f :nd ou where his lance 

-,as •v~r, ·0'"'1na fror- Th"'t"' 1s n• ooddress , no account 

-' ~ .... -.z: r :-:.•a J.;s:. n a~our1• •hat's here. 

- ~ ~ H .1SE r -:'hat' e all of • h.,. quee ions I have. Thank 

1..dvan,:;;~ p ... ~,1 1119 
F-. 0 Box SlO 

S C.JX Fa.!s, S< :J':.h Dako·a 57101 
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I C 

C"t..-~ .ss1.,n7 

'{PH . • 't"' S 0 ! • • ,.~ '" .... ~~l 
s.:•· •• t:.;B ~<1: 0 ~---~.cl: J i.;nt y~-J're shc...., ln') on lO A, 

d:.-: V, : t.,,o,> .... •;••, •,,m.,· ,n o · h .. dale t hd he enan 

·n ... 'l l-.-1·.-.. L .... n s · ar~~d r ~1ng 1llPri? In oth e r words, 

• A 7h ... c- •••• :,'-J ~,.:H ~ l S ) B~ing wi h :en a le. in a l 

j..: r...,,t..: .. /, f! t,.Jl:ly M.H l1 l 

l\!";',J • ~--: Y')U ea td that. hey act.Ud 11 y that 

~:dArn1onran -:i .. t ully go· nota;•• (rom h e enant o bill it. 

1... :..r.~.: narra on M.:n ·h i,;, lU Lha cor r ec ? 

14 "',.? BURl'.i: :! h.,.y 1ve no tice o n March 14 , would tha 

: ~ !"~v~r · w ,:.? W, ld h,:,y hav1> 1de. i fied we' re res neible 

!Cl h!fJ 01.l ltom March 1? 

!1 A !n "',:,s . ns ances he y wi ll. They' ll t u 1.n around and 

i.tF BUP~· So you expec h-" company t o readjust. he •,o1hole 

r. ••• ~ r that. t. i~? 

l..: l'.R &U?r;: B:ic,: to March l? 

1. ? ; t, · Tne cc.,. a ny no Jll o { hem will all o w us 

.._4 o p .. o ~ th".., 1. • h~ f>nant · s nart'~~. Tha 's why we shut 

• t-,,.,.. of : . 

Advanced P.""' , t. i ng 
P. o. Box 510 

S1 ,t: x Fa ls . South Dako a ~7101 
(605 332 • 9050 
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~·? 0''1- F.i 1:.· 7h ,, 'e 'M"r,y • t.t 

_ ftt" f!S• d.,. ! .... 1 •. •• "f-& • .. l l t'/ 

, 11 1n. 

.n M.1td1 14, t.h,•y ':li.d 

• ·.: ... j 

-r ... ,. ·; ... & "" 1.: ~-- · a b1:, o n April 8 

ee :. ,., .1 t ·t. • ~ Tt, ... SPC nd bl 1 showa on 

s • •••• :-: 1-.:r:. .·i '1 .Jrray · a n .. rrP, 11gh 7 

no, 

,:--. p ssit ."f ha-- ? rorn t.h .. 14th o 

• t.- · .•y - . .:r,· r.ot :.a•:.- .: .. •·n t.he records changed. 

"'!i 1--.. ·.: · ,.-.: .• 11 'J'"'..- at .... '3--t ·u, <.1ddit.1onal bill on 

;.f-: •. _ ... r. 1-.::-: .1 ti t!ay• s t.dr--,. for hat proper y; ie 

~ D .. 'F1 w,-:i so yot.r c n• ... nt 10n is ha a least by hen 

· r .... 1 t .• "'.! r.,1,-: ... .: ~:: · ~n · t-; .. : 1 Jht ddress nd name on hat 

;,. w .... "" __ ::, nJ.v .. !1 J 1 sa?ci,nd !ina any-May. If. you 

::, s -- trcr.:: !OB : •·n1s 7~ 18. ha a-- minimum he 19 OS 

t.P. r,gs • • t; .. :.~r:..Jnt: w .. -.. 1. J n,ive go t.en a second 

~: ! . r ... ~ any-., y. bu t.he a nt wot.: ha·, e been muc h 

2; l'.R &T:-PS: wr,"'n you &a'/ a m1n1mum ~t 19.05 •. .,,ould cha be 

.; •. a·:~:.q • 1:·""J ::.:::;.ng as c,f ?".~I ch 14 7 

Advanc"'d ?Pport 1 ng 
P. J box 510 

Sioux Falls, So t.h Dakota 5"/101 
,;os .n2- 9oso 
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~R P.1"t'';: Anti y,a;J'? ... say::19 tna you would no 1epute i! 

2 yo .. hJO • ;.,ay : !.,:T: :-:.ar·:n l · o "'la: ci , 14? ls th,)! WhiJ 

4 A. • • : • • ;;.-J hd'J"" bo::Pti a i,,roblem - • w~• VE: had i 1n Lhe 

5 f,,aS whP:~ ::.n'! :;:'!ncan w1ll absolut~ly refuse to tell them 

6 th~y ac :..a.ly ·oo,. seession he !irat of he mon h. 

7 Wh ,_ w• d,.. t h"'r: l 1Y..e I sa~d . '"'"' would have had a second 

;a •Jnyw<ty, t..u · 1· w ula ha·1• r,o:,.,n t.h"" acr:-ura ,e amoun WE:, 

:, .n • :..: r,. : .... .1. • :-,1.J t.o t.hJ> · •·r,d 1,• and say you send o::hem he 

: 0 h• ~,. I ·-1 1.: f:.d-i' • he Pl l, .:,n:J y')u a nd m"' o ne . 

7:d· .:. ; · s .. ! ~ .., .Juldu' • h..1w• a wnole lot. o do wi h 

12 M1dArr..,.n,..an. :..1,:,::,. l'rn compla1n1ng now a ut people 

13 pu,-- .. ng --h1n90 1n my r.af'l"!' wh4-:n · h"'-"Y shouldn ' I'm not 

H go.;.ng o forCf! · n .. 1es,. a u -- p 1ng 1 1n he 

16 can· t. 

!7 MR. BURG: But you· !"e sayi ng hen h f.ro m he 14th when 

19 b1l1 --ha y ou recei'Jed on h'! 17th -- bu that would have 

O oeen an eat •• e :. t~ading. Why dre you disputing any o! he 

l 7'7 )"? ~ld have been tead before rhe 14 h. 

22 A, 7ha•··s n,:-1t 1-. was re.sd on the 14th, but here is 

23 n,:. dJua !"'lent n:.ad'!. 

2'- Y.R BUP.3 But why would there he an adjustment a ha 

Ad\'anced Report 1ng 
P. O. Box SlO 

ir:;:.oi... r. F'alls, South k ota 57101 
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I :""--•..:: : ~--·:r,::J , i,,,..·. 

• -,#-· .- • r.- .,. .;o: • ... : • •• 

... ~ •• , ~ · •• .,,..,, •• · :-.'")' a .• ""d :.h~ c0tr.pany, which wo ld 

• h"°' f!!". :.- ,- ! · r.:.s r.l •. correct.? 

;.. ;. ..z!'",• :,_• ·t.~ se-ccnrl :..:.a . i;:y.1u d have et.ill been 

,:,-:; _ · ":: ! : · t.o· i !4 -:iate • r,.P w.-. kn · t.hat. he tenant. 

:;c. ?'.P o•;-p:; y ... s, u• · • :i•re .a no, \.i&a e o nere a! er 3/14. 

: ' /.. y - a:-.•. ~~- : ! ... 'I .;•r~ -:1·:ung from 57 13 to 

• "l .,, :1 '1'1 c;:r. your 3/17 hill . 

J.. •• :.ch-: 

!:.< 1,, A..,d •r.,-: .• • ~ .. •.a ·o -~- 6"'CC.nd !1nal o! the 77.32. So 

i: M? S'JRG !~ · h,. 77. 32 .. a 1>xac ly he l ate amoun ha 

:l.! i-. P.3r.·. bu· 90.:.ng !10:n t.hi:- 3/(., · o 3/17 --

yr>u' re going ! :--om 57 13 o the 76 .18. You have 

Advanc""'d Re rt. ing 
?. o. Box 510 

S~aux Falls, Sov h Da ko a 57101 
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dll · hat. t:..me .t' S 

~ • :-.a!:I no· ~-,,r, ;r; • he cunctnt. • r: r- ame uecause 

C .. :. yo;.;1 B-!C:.:>nd ! 1nol shoul d hav~ been 

h• .. ..,nan d1d no t. accept from the 6th 

~ · t.r 1..i~h • t,~ !4t.!1 There lB nothi ng 1n hese bills that 

~ eh .. o1::;· Ll .1 ~ r usage aft<>1 he 14th, correct ? 

10 J... Yes 

K::) 6'!?1 -;:i ... s~,:on-d !:na . ~s JU& he s~cond final for 

12 th,. bd. ! J • 7 

;3 J... YPS 

H MR BUR'.i: And on t.he b111 tha• you go o r. 3/17, hat had 

e. · o u-.. r~a~ aoMe 1me be!ore that. They couldn' send it 

:; c1.:: I · would~ sent. ou a!t.~i 1 wa s read. They didn't 

17 cal1 .r; ur. · 11 i..ne 14t.h. I would presume t.hat. everything 

1~ r. • n,. 1 17 bill nad been pnor t o he enant no ify1ng 

:s, · """ comp•ny. 

20 A k.J.an · •• 

:::. ~.? B.'JP'J And ""';•ri,. h1n was 1ust. a f ol low through aft.er 

... 1 A F-rooably 

.:.,; MP. B ':.: N ·• ! think you hav'? a right to dispute 

., wh"°' ' her he t-nan owed that !rorn Lhe 6 h LO he 17th. We 

J.dvanc~d Re rt1n9 
?. o. Box 510 

SlOUX Falls, S::nn.h Dakor.a 57101 
16051 332-9050 



.. ..... :.· '-:, • he -m1ss1on do, y:,u said you 

:i:-:'• w.,u,• rro:.s!era o Arnold Murray Cons rue ion 

3iu& • · say■ ~~ · re of Arnold 1":urray Conatruct 1on; is 

: J A N">, : do:,'• want • wha t I wa:.t the comm1ssion co do 

:~ ..... es r--i' qu~sLon u. ~n th1s example he r e that 

17 cn<;nna.ily .n u,~ nam"' of Murray l? ! mean. how was his 

~" ;:. You'r'.!' "'rans!.,..rnng frotr a Murry I in care o! Arnold 

20 1":.lrray onatruC't1on. That's c.ne en irely separate 

2: •·r.·1·y, And U,.r.n you'rP going in o the address on hi a 

":. n- ! .;s,01 Sou· t. ""' • s a town home ned by Arno d 

.:'.• ~.-?":-ay ,...ona ' r'J uo:, W"!' all hdv~ the ea~ 1llin9 

~,; ,tddress, and ! think chat m1gn• ssibly be what's causing 

21; V1,dJ..r. ... r1--an and all of h'"'~ h'- pro lem 1a hey see he 1n 

Advanc .. d P.Ppor 1 ng 
P. O Box 510 

S;u1,;.x Fa ls, Sout.h Dakota 57101 
1~05 3)2·9050 
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'e a ad 

'!us one her·e, :.he (us b1l1, 

.... r .. ·r: . s ! f , f tn~ duplo1>x. 1s he r~spons1b1l il.y o f 

i,,: .. n.ly : 1-- tds absolu:.ely no hrng •- Murray 1 has 

1 ,r '.u·•••"f n, • ~;1ng to do with · his ·own home ovr• r here. 

T!.•- 1 : 1: ,. • 1 -:Y.'""<>~r Th.11 • s dl l they share. 

7t,e:. ; • ,,1 .. h · :.Jnsferr<>d · o who? 

:1 i • Hl.-,· Ai.ou.i.-:1 r.1v<> q~n<> · o thr• LLC itself. It ...,as 

:J ~ whJ ' r-':~·U..m"'I i an 1s J o inQ s t r ans f erring bills 

:4 · n • ir•· -~• v ... 1r-ciy r·s r.a .... ,.. v /unold Mu :·ray Cons rue 1on ? 

:~ A r-'. it-.·. ~~r:-aiy co-.s nJct1cn in hie case. 

-~- 1".S li:E-7. :n :his c as~. Okay. Thank you . Are ·he r e 

11 i1ny rr·n· 1ueet1ons of this w11.ness? 

lr' p,!'.5_ HUIZE.NGA : Real quick. 

::, EY.A."1 JNAT10tl 

0 BY MS . H'"!ZEUGA: 

:.: : 1-':.a M.H"ray, have you had dO op r n1 y o r ead 

-'.;c. wH1.A-... r1c:c1n'a answer to your cort.pla1nt? 

21 A r; !s hat the thing y ou g V'- me this morning? 

., , I }>,1-i :--ve his would hav~ been sent o you on 

... s A.JQ...;St. l2nd. Woul d you pledS" look at this quick y. 
L 

Advanced R<> r t ing 
P. O. Box 510 

Sioux Fal e, Sou h Dako t a 57101 
(605) 332 9050 
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... ,... ~t• : .. r ,o:i :.:.v"" on pJ':f"" 2: 

:, 

~• •• BlY paae s:-n.a •• t• 

;.. ,,;: ,y Y ~ <1f • 1,•Pd f 1 • rans!ernng 1 o the wrong 

... ,. 1~;- wr. ,· · !I ~ s;iy ~ · '""l. l neve r happen again? 

.,h,.n sorr:eone say s yes. I 

:-, ... . J •F-· -l~.1...-... ._ n •· J · :i1s a a1n. But. you c an' 

~ ... iri:'r,· ,.,. - ... •· .. --:in· · happPn dgatn. 

Wh • 's t say you won· ~ la e o n payment.a again? 

an rue a:ad you look bac k 

r-1-... ,,of? ' ry ll. he 11 s ::tre al ways going o get. 

:4 paid That· s ·• hy I say, how ny commercial account.a do 

1• .,.,o:v•y :,. 

:, ':'h•• 1s rh,. r;u"s ion J'rn 11y1ng to ask. We 
logized 

;.. P1oh:. 

So pl .. as,. unde ? stand th<l'" M1d.Amer1can' s posi 100 at 

20 tnoa p .r.t. 
an .,1 l ne 1 ! his is your nderstand1ng 

21 .s h t. ..,,. sw1tche from exact. paymen o e xact. payment.. 

22 ':'hat .s • h"" crux of h"" disc es1on br--t ween he wo o f us , 

wh .. ~h""1 M1dAmencan shou d be l lowed to sw1tc h from like 

transfer from l1k,. not"le to like name, from 

l"J 1:--.ar-t ,V" acco1..nt o active , ccount. t.o fur t-:e1 1 s 

Advanc~d Re r ing 
P. O. Box 510 

Sioux Falls , south Dakota 57101 
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.l• · :. n /..r.,. Y'>U ,'> wa .... • h,r 's M1dAmen can·o sic.ion? 

;.. y, s . i f•r:ci.JS"' :tu•.- y)u • o . ! me H t he thing b"lng 19 

•r,••rr. A· ·.ht s po 1.nl lt · uld be easie r •· it would be 

.. 1 ."'l .,.,.1 •. n~• 11"'Cessar1 !y with M1dArr.e1 ican because 

~h,.y 1 .r:' • t"'-'li••Y have ·- tt wou l bP •• w1 htn the LLC o { 

7 ~~ ... l ,j~ 1::"'r,..n• <"-l n PS tha y ou hav,:,,, I have o JUS ify to 

-"cl. ·h ..inrl '"J"'tf wne, 1 c-dsh l w, your expenses, your 

W1th1n. p---: &P, Eag l -- 's Nest Apa1·tments, which is 

11 ,.hf!> one hat his some 90 gas me e i s el ting in i , there 

,;: 1 • : 1 .... d•r.13 which ,:e in h,.. osoc1ation ' s name tha 

lj ,r, · t ls thoe.,. cenri >m1n1ums. '"!'~.,.,."! ie 80 individual 

: ... s.-J ... ,jt-. t. ~:.1ts 1ns1 e o ! • he;s.... With n those I have 

! out 11::t,,.r~nt owners which rt..J/ he in h~ ,:,xac same 

l"':..;~.,tJnqs n f ' hl")S" 80 nit. A 

Anrl whf"n you have a pro bl,,.m w1· h 00"' of you :· accounts 

.a .-h•·ti ..," d on• · get atd o n • 1.mr-? ls that what. you• re 

Y )u '1t> no t g o inq · o gt>t oaid o n lme if here 

.s ■c rn ing ... ronq w1 h t.he a cco nt. 1 's JUS no 

l.l. ! ~d&.blP ♦" h you '1e going O send UB a bill and wi hin l O 

... • t • dare, given the c1 r cur1stanc~s . even up o JO , that I 

... 4 ..i:-:. .-,,.,, lt dll st:a 1ghtened o t enou h f or you o be able 

:•,o!';s~,. · o ~~th•• :· s pl it ~rnd corrE"ct. the bill ng, like 
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i:. · .ll .n• u:-.-·~ wt:~: e yrm 

_ i.: ~#OH•nt wn•"r. th,.r. you h.ive o have llme to correct the 

t-~·• fii1:: · r.-•-. :t"lGSU"" n,,._. bills, o r som,=. hlng has t. o 

- ..• r.· r-h1• r ,rt 1.: lar c wn,.r' e file saying h:.s 10 wha 

L,11•·:-,•·I I0:1iAmP11can ia 01ng this. Thia is oi ng to 

.i .. ~ t.•· IJt 1 1.,.-,, , ind you1 oh.1.1 e of this bi 11 and it:• s 

~.r., .:,,.,r?.,.<>fyour If>• f'rheads. lt'setmpler· o 

8:J•• 1.~• -.. 1.l.s it's not qotng co happ,=.n, By his t:tme 

·,.- ~t ~ -v1~,.r t'l ,.;s 1· up l S a1rearag.,.s -....nd ships it off 

1: S • · h.-. -~xt ent 1 akr- A you longer dealing with 

.r.·•·1nc1. probl..,.-:,s 1,: 1 ng. you are asking MidAmerica n 

l' •1 .,..:t · "hPBP .v·counts in 1 f,H;hion dif f erent (rom hat 

l~ ;.., •. yr J wa nL to get .nto the t1ansferring o! bal nces 

1i-; w1° h1n s:nglP. family dwellings, go ahead. You don't et 

17 that ·o,l""ct1on. you don't gP that gas bill pai , you can 

1P sl p 11 Lf'n ,n theu houe.,,., You c an stop hem from 

S"', l 1ng • hPit hr""" Yo Cln e judgmen e against chem. 

20 yau can chang enancs !our 

:on ~~•· s 1n ,1 month. Every h1nq 1s going to slow down this 

l'.S HU:ZENGA: Thal'& 1 

_.; v IW IEST Any •t.her est ions? 

2~ ~.P a--R~ 1 have ,ne addili ondl one. le this a single 
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• ZPd 1 

al' o!in• · h~,.,,. happen<>J, r · "V'r',;a? Do you have at.her 

.n .i••1,•e ~ ·te flame ;..h1ng >"':"curnng ? 

;. "1.,.:1A.~r.ca1. 18 t ,e small"!& o f my problems. 

S, z,,,,:, :iA~.cor; an has, 11ke I said, an a,vprage o[ 15 billings 

8 • .,,.B 

t~-~ ,nP p!open:y a month which is 236 uni s. Wit h 

··•r · 1(.-n c.,f moot o( LhPm ~1119 in the w1 on narri- , 

:. :;.17 , h1s account 1s hi- o ne that ha he 

..,. : • 1 ! : .... - f J 1ng !rom l al' c1ntly diffe1ent. owners to 

:.!~•·t"'r.· 1<mi-:·s and 1naccu1av·• ills, and all his sor 

Vf a·;.· But 1.s t.h1s ~he on y inciden t. where they 

~1..1.1y · ransf'c't"r""d from one owner ·o another owner? 

: or •Y loo it"! w 1 h1n he one complex . Because o f 1t 

or.J • be 1 fln<1.l b1l, I ook t he place that .... ou d 

Llt..ly have the most final billo w1thin t hem. 

~ IE.C:7· ,\ny o h,,.r questi ons? Th nk you. Do yo have 

• , ~ \r 1PRAY Just Ten, if you wan he o her quest. ions 

"': ,.,,. ~ lES7: D< any o f he parties have ques i ons? Did you 

:i.... t:,.1v, • h~: tea .rnony? 

l "'.:i ~~RAY : No. 

w.:IZENr:.A: M:dhme11 can cc1lls Jeannette Lose. 

Advanced Re 1· i ng 
P. o. Box ~10 

Sioux Fa lls . Sou h Dak o ta 57101 
(605) 332 9050 



Page 37 

J £/J-lNETTE L SE, 

r••;:--. ➔ ! : i s ~ ,j •.1ly s wo tn. ·,n s e xam1ned and 

••· • . : ••·"l • R fol ows-

EX/J-'i ! NATION 

f.,·l~ .. s · , . .,. y u 1 nalT'...,. t .: ·h..,. 1ecord. and please 

i-"-'IO: --t- l , .s ... : · h1nr. ...,,,,. r,. opera 1.n under an 01.. • 

·. ,. ~ .. . 

Fiy ... !"-. - , :e -,, 1 .. ~ , 1 y,· i rnd 1r. wha t c ._,aca y ? 

"' · 1r,,-,: • Hi Ene: -l}' , l"'!<ln,1g-!'4 1 t tedtt. 

H .,; • no r; :ivf' y-,u h;:,,ld · h 1t 6! ion? 

;.. 1"' .'i.A.-r- ~c:-,1r. F.nerqy 1s th~ tesu t of t wo rr. rgers hat 

., .. rt"" J w > y~1:11s \go. I h<1v~ held t.his pos1tion t wo 

Y"' _.r s 

H .,.. • ,nq have y ou wo rked 1n the cus orne1· serv1ce area 

• hi" .- r:y ? 

:1,; A .v,,, ye 1·e 

,.r pr,..decenso1. o v1ously. Who is 

. o f"'Flf,Ons:.hlP f e r ea bllsh1ng c redit policy for he 

- r.y 

~ 1 it<ly Wha t. par11met.ers do y ou use when d eveloping this 

p • .cy 

·' ,. ,bv;cus y, a s I have hP res nsibili y f o r developing 
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r ! cy a.nd f-P 1..· .. uree f or • hn comp :-my, 1 hc1ve l.he 

r-11-r :-,s.t.!.·y • ev~lop llc.ies and procedures of the 

,. ·11 B"' s• f.. sell lP ~o t JU :" p~tyen:: and shar .. hol ere. And 

:-. j .:-.:J s •·val .l"f> and !01,k at ieg1sla•ion, t r.!!s, 

P·,.··· o f · h~ r-o:n.'llissions ·! 

., ;.. t.::Pren· t"'Q lat1ons, yee. 

ft: ... !, Pt..,l~"" 1s l.e-i:tnnated and an accoun 1s final 

.... ·h ,r. i nt duP M1d.Ar.-.en an, wha 's Mid.Amer1c n's firs 

s · .. p to coll,.C't that amount.? 

A. MtdAf"l"ncan•e firs step is to issue a ilnal bill. 

"!"h.., tl?St ste 1s to issue a final bill to the customer. 

!) itay What's on a !1 nal ill as compared to previous 

• ~ : ~. ·• :.ha• • hP C"JB t O~Pr has n~cei ved? 

:~ A ;.. : ,nal ~ ! ! h,ls · h"" ltP h,. me er was read, the 

!&. .J&ag"", •hp date it's e, h .. serv1ce address. 

la 1· s1m1lar to previous bills, or is 1 dtfferen 

~,.n ra:ly spea,:1n 

... A :t·s ·he same. 

A :· ·• ·h• salT' 1n!orma ion. 

Are • he sa nu r o ! days given before he payment 

2~ :! :.t,P account remains unp id , what happens then? 
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;.. rt ·n.'!!' ... ::count ?ema.ns npa1 after a t inal bill 1s 

.. 1es·.,P1, ••h:cr.-:. Ll:ll 1s 1. ss t?d ana a cue omer has roughly 

1ays c, p-ty that. ::1, l' t.h~ bill i.t. st1.ll npa1d, a 

,;, e,. r.;1 : ;.nal b1 . 1 18 1.ssued . 

.. e~ ~.hat g :.o th~ Sam{> b1 11.ng name and address hat 

w'lli r. •h..,. !tna. b!ll? 

<ay Wh.at. might. h.a ppen in he c red1 department. at 

n . · ·!v · 1~P '3 seccnd f inal bill is sent ? 

A ,..._ ·h~ urne the second f i nal bill is sent, if i s 11! 

:e-ia.1ns o be unpa 1 • the cred it representa ives resea1·c h 

:; .. r b1l :ng eys em o see if he owner o f he same name, 

,:i. th~ thl.ri<- rat~ claas1i1.ca ton :-,:1s ac 1ve serv1ce w1 hour 

.4 ""',:.any I ! : h"Y o, the neys owed are trans[erre o 

;r., ~hP .ic-t.,ve ee:-vice as he lowes cos means to collect the 

1• r..i.:, aa ...,.e•v'" al:·eac!y -nailed a fin l ill and it c arre 

• 1 ... r.pa1'1 

:s es M1dA.-r.f"n c 1n noti fy credi t. agencies such as 

.J Equi f a x or TRW when we rans ! e r an npaid ina c t ive balance 

I ~o an ac 1ve a ccoun ? 

2 l A No, w~ do no 

.. 2 .; . Okay. I[ cred1 represent.a 1ves are look!ng for an 

2 • l • ~ve 1cco n bu d o not ftn one , wha o her opt ion does 

_,;, " ~ :!A...-er can ursue? 

.Z~ A : : M1d.Am~r1cc1n does not loca e an a c tive a ccount 

Advanced Re rting 
P . O . Box 5 10 

Sioux F 1 s , South Oako a 57101 
(60 5 ) 33 -9050 



Page 40 

.- -.i'~f:°' ·!'."'?°' .s -.oL an ac· 1ve accoun , he ac-co1.;nt 1s 

· r~,.~ :•·•,,., r,,.d t .111 outs1 r ·oll,,.ction agency for 

... -,.. •• n 

':' r.n,.,wledg"', do Lh~s ... collec 10n agencies notify 

:,..,_. ~rvl ·••s such as TRW an Equ1fax of the existence 

7 A Y .. s Th,.y ti,.,, s o , c ustomer·s bureau file ha a 

::: , 1 J .. l • !las rru rred. 

:: •·t. M.dAn"'? 1can have a pr,..ference, i! i were to use 

··"' c: : ·!i~se cw col ect1on r,iP hods, of either goi ng o a 

: 1 : _,.,.. ... n agency or rdnsfer ring o an act 1 ve account? 

M1dArr"r ican uld transfer and has the 

1ea~ na.b1.l y col lee moneys o wed the company a the 

:.. .. ...... a • a pessi ble. The?e!ore, he transfer uld be 

!!" • h,. f 1na bill is qu1 e small, do we -- would we 

:-, •·· : a1•nd it o a collection agency if we didn't have an 

:e .. t _,,;,. o ·coun "? 

• , A :-- • ._.,. would no . 

H w s 

A ,. • l,. • 1 ,n ... g ... nc1ea wi 11 no accept moneys owed Lhem 

.-.2 ty o ~h~r d,..btors fo? less t.h:rn $25. They will accept 

• h ... ""l. b .. t • hey don' do nyLh1ng, send a let er o r con act 

u,, • ·a ,ny c-ollec ion ,,.ffor s aren' sJccessful for 
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w!,l"•vi•:- :•~as II c1nd wha ev .. t kind of coll~ct1on e!!orts 

· :,.-:• H'" t-.JJ-, ' "let1cdlly oreak!rYJ . ana he person who 

t:a::l t_,..-.-r. Lh" ·..istoMer of rec(.td appl 1es someplace ne,.. for 

a :r, ... ._. s..,.rv1ce What do we do h"-'n? 

s. A a J d,..b:.. r ap Iles !or new s""rvice and a debt is 

s· •. l .-:nq, ~h.,.y wo d be d,.nied service until the de bt. 

1F• • ~ r. yc,~.H .ar ,· what.· s been m rke 

.•-:~;.11•·•• Exr.:..· No : dl:"Ct your ..1 ,.n ion o 

ran y;:,u read he very firs par of 

• hY : ...... ~nd ::.c dlng .. ~~ 1 10n that's put 1n the 

l; A MReas( ns :. 1 1·efusal USP, U ili y service may be 

:_..; t,...J us..-.;:. !u· c n.,. or 1T10r<• o f he fol l owing reasons: 

:< A."1 p 1c nt .s tnd""h ed to he same ili y 

!io as~ e ~? ls HlC n·ed an :·efuses to liquidate the 

: 7 J..-1 • .. he sari.,. cldsa o f service. M 

r h..,. "'X POt t.her, .. ts a reak 1n se r vice and there 

no ac• 1ve accoun a lhe t.ime the one ill finals, 

righ o 1et:use service a a new 

• ha old 111 is a ken care o f; is tha 

tr,.. • 

A Y• ■ 

:""· 8 back to the sc..,.n11rio where an unpa1d final 

• -: t:. .. is t ransfet red to an a c 1ve account for he same 
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- ---- -------------~ 
-tl\8 s,:orv.,.- 0 ::iqa1n I( thP unpaid !1nal bi l! remains 

r:r •• i ••.,-f"•:l df' ... 1 th .. l111 ,n th"" 1c.·tivt;: account 1s set 

.• , r. i · hP du,.• fate pasA.,.R, what p ions doeo MidAm~rican 

· hat • n1, .. · 

;.. :1-1• M1cL\'T1"11can t!ansf"'?S tha debt, tha final bill 

• hd · ~.,.s unpa1d, to the ac t iv•• account and he accoun 

t !-.,.~. ~ '"" · hr- J·~h t 1111nq: f,"'rl so thP cue omer knows 

,9 .i.n dtd, M1dA."Tl"'t?C:.rn would pu!sue disconnection o( 

t t ~•.,-,.. SPIVl -p. 

,s,-;,~d y u · 1,-w-,k .r :..ihat • ft o n you r lap tha • e 

Hi:•·] L-•'"·!endant·s Exh1b1-- !J·. , and on hat here is a 

And 1s ·h~ s · h• b.:ickup f o 1· what you 

: ,; ~s · · •·R .. ; ! l"'i, n· npaym"'nt. o! i-'aet U"' i 1 ls? PleasP !"ead 

·c: · h.,.. : 1:e· rttr· 1 th"" Aent..,.nc"' and then nu'™"ral 1. 

;.. •r.; r.r-,a,'ff'~n~ o: pas ue b1lis as reason f o r 

:1 -L• nn ... :1on Follow1r.9 is <.1 l1s o f condi ions, all of 

·r r.:'..s · be sa · 1sf1e be!.-,r"' a custome r may be 

'.l:acc.r.nec t.""d !c? nonpa~Pn o f a bill: 

n.y --h,.. cl ss o f ee1v1ce f o r which payment is 

2: i;:.ap;• 1:..i,.. can ~ d1sconnec ed." 

2,. ~; w , w">u1.d M1dAme1·ic n CV"" I d1sconnect that same 

~Yr • t°:" ' ; ·al act.1ve ac ·o nt b,,:,cause that c ue ome r has 

2" sh -....a a nc npa','T"l("nt o n an 1nact1ve- accoun without 

ns!,.r-ring thr balance for the c us omer o see i o n he 
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,.. -• .vr- ,.,. our.: W..luld we J11:1-·cnnect the active account in 

• :. ". 1 , ·,.:en. 

J.! ••' 

t~ v.'iA.- t~ t: ,r, ·hoos~e to L1i'lnE1!""1 the money o t he 

• 1v•· -i count. -lnd ·..:e would not disconnect the service 

·· · t... 1 • 1 v,. account would not have past due. The 

·.i ,. t •• l lfi' ul'.in" hav,. bPeu ·ransfer r ed. 

:- .t ! .• :,'l r 1 h,. ,ccount h,Jt • s th,. su ject o [ his 

1 ,:-~ ~ ;i.-1 : cc '"'lpla1nt, woul d you plectse look a Defendant• s 

Ext;ht !\> . .:? ran you please Pxplain what this sheet is? 

A :'his 1e th" acco nts rec,.ivable his ory screen from 

O.Jr cua .. , ... ,.r 1nfonT1at1on syfl Pn (o r a service address 

.4 1 4 ~,.s~ &1111l~y S lf".u•t in S10 x Fal le in the name o f 

:-s V .Jt ?ay : 

:,; Wh,:1,t is ""h"' bahnce on Mat c h 17 according o this? 

:. 7 A a.- f r~ March l 7 ot· on M rch 1 7 when he account was 

n "'-"!" r. 17 wh,. n th,. ac·ount was b1lle. 

J... "'. 'IY Th,.. accoun 1 l l~d an th~ account. balance was 

J.,1. Wl"'u• ther"' any mor .. c harges t o r gas used on ha 

,. r,-"t ' ,eui.ar cr)un• ccordtn') "O this screen? 

,, ,. 
<ay. ff~r P the:e o the1· ·ha19es added to ha acco unt:? 
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• 

• 

x;.a,r.wJ-,1• t•,•t · :r"'"~s? 

v- ..; .. r-· • f'!.l.YR ' • ,7, 'h.-1t • 1 '.lneac-::: 100 • ha 

&'ly• r t'f ..-~-1.,.~ · 1 .. r · he d 1 jte tha " w~re o w1ng on th.it 

... r.• . $'17 •~. WPt .. tr-ir.sf.·rr"' , und so 1 shows a 77.3 

:-:.1,· r• 1•.,. ~ ::e10 t :1n(P, 

;.,.- rt" .ri t"'adinq thu r-hat on l/17/97 a bill 

I'",• Pl, 1!, J .-l r: •I "°!ltl:J , his ec:t·"ll, ae o( 

• n i'l't., • h .. tP w:i.e n tiC'! nl pa~•nt? Is that 

• y 

• r.• , unt .. was t I ans1e1 1 ~d, the balance • 

':'hl!" • /. :_..,.t.•s look a OE-f .. ndan 's Ex h1bi 4 . Can 

..... _,. whir ~his scr~<•n pr1nt u1 o t ? 

1'!,, ,a ,ut ,f he MteiAm .. 11c 1 n custO!Tt"' t in(orm t. 1on 

ay11• ,.!I'! i" · s " n,.dit inf r"""'t r 11 n scr~en. 

n.fl"tP 1R Rc"""t h1ng i;n e1 thf' w , de "Credi 

L, A. Tha• • s .Jn 1 nn.,.r comrany n at ion ha we did not 

:-,· a t • h,. cuet "' t· but. Lh1 · W"' · rans f e1·red the final 

,, l- 2 •• · o .,n ae . ,.,e, account, 1nJ 1 • • 1sls h"' accoun number 

.. ~ .n ·?-.... r."ll'"'"' 1 Mirray Cons· n1l'"t1cn I says s 11'1~ ra e . 
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it. ·b•• I · · , ... l••ft the1c 1s th"' Jee ,un nu~! you recently 

•••.!l"l:l•·:i "hE' l1.ance was "?m&f•·t?Pd into. Is t.ha he 

s , ... ,,. • t. -t' Rh 1 wA 11 th•· ·1pr,P1 lPft cf Def~ndant • s 

ll F.x•,.t .• 

• ;.,, YPR, i• 1s It's Mun,y C'cnsl?t.ction at. 4903 Sou h 

~l Cat, y~u tri ·•"' th,. ct.he r~ coun son o th1e account 

.~ A YPs On June 10 ,n th"' -. ·counrs rec.,.1vable screen, 

:,. Ah ...,e $71'.32 was applle o this account on Oxbow . 

luy Now looking JU6 ~ li;1,ther qu1ckly a ~fendant's 

lR f"xhib1 a Ii, 7, 8, an 9, can yiu link those up o 

1:. f,.n.:ta1,· •s Exhibit. 5 fr Ir."" .)8 well ? 

20 A Y"'R. I)<o>f.,.ndant' e Exhib11. ' 1s an accoun t.a receiva le 

21 scr,.,.r. It.• s an account at 1128 Nor h Wal t.z Avenue. I 

2~ hv! "'In 1mpaid bal.lnce f1·om Sf"pv•mb->1 30, l 96 of $2 hat. 

2• I waR • ransferr,.d n une 10, 1197 t-o 490) Sou h Oxbow 

.:<i kvPnu• A.1d y•)U note thRt on J .. ne 10 on Defendant.· s 

Exhibit 

Advanced R.,. 1 1 nq 
P. O. Box 510 

Sioux Falla, Sou h Dake 57101 
(605) 33' 9050 



Page '16 

~ .... f.,.n,ii.~,·•s Exh1b1• 7 !s • h,. lt 1nfoton.:H 1On 

s 1 •·•·n i 1 11 i:tl No1 · h Wa ·, · 'l /w•~r.u'" I notf"s on Jun~ l 0 

,. ~ 1, rm., ·11nst.,.nPi ·t:.:;19"' if r.o active account 

.r.• 1• 4, , b )Uth Ox w, .1nd I h .. n 1t s.1ys s.1me rat.e, 

,\r.d n · h 1 R•~ • wo accoun s, h~y both not charged o ff 

~ , .:. h :.1M• coi lPrticns C1n ynu ~f"l 1 rn" where thos wo 

q 1 tn',. w ul t.,1v.,. ong1r.1l 1y lieen ("harged o (( ? 

lC. A. hftFJ a p,~11 of tlmf", HU ci,rrpu er 1nformati o n 

11 syst ...... "''llt~s an "'lccounr. ot f · o bad d bt . It. charges 1r. 

12 ff t ou1. in house colle tione , which ie JUS o he 

13 company. If tt'e a small enough :lo llar amount, it's not 

24 IP!"l red lU a1d"' he comp ny. 

; s And th"'B"' b.:1lances 

A S2 .,. ul not ~ re[erre outside the company . 

17 ,... No w, back on well, i r.-.ally doesn't. mater which 

:.e Pxh1b1t.. Exh tUll 7, Exhibll ·• • t bel i.eve Exhi lt 4 , hey 

:9 al, say th.,. same th ing un "'t Cred!t Arr,:m emente. What, 

LO ,f anything, d you see on those l"'COr s ha ie against 

21 -p:my l icy? 

:2 I.. r - any llcy wa s v1ol.i·t> . ,i. human error occurre 

21 1:1 that th"'&'"' ccounta w"'1e transfl!': ned into a different 

24 n ,rrie "''h~n c pany licy would state that npaid dollar 

25 lm mnts w1nq, mon~ ys owing, would be 
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w" h1 :t: 1 , :u l ! ... t th"\l s· ".";f> of u1 ac-:ounts re ;,.n the 

.., • h ,· 1 • 1~ •·e t ~ut ,, rMme ,n .--.n 1ccoun ? 

• ,\ F'l - ' .. ! IJHt ml'I. 

"' 1..-fA'l" .. 1 .L·an change 1ts 11Jc01 sand back bil 

1• ·, 1 1 t"'CJU"'St !or si>rv1ce? In ot.?1.,. r wor e, 

r•·:i·i"B'A Sl'tViC" on ~h ... 1'1 h of he mon h. would 

t~ k 1 •• 1 them o the !i1st? 

!! . w·Jul J no• 

12 .., C <ay Wo 1 tha bt: be ween he person who had he 

•:, 1 h .. 1 t n,1m~ 1nd t hf• p~ 1·son who wa s reques i ng 

.. t; A Y,,.a, 1 .. lS, M1dAmencan d s no get involved 1n 

· hat.. Wt" woul go fo1·war w1 h the 1·eques for service to 

."7 th~ nPX' available date soible , but we do not go back 

:;i .ln. t:,v·k b111. That wo l be be ween the wo par 1es t o 

_, rK ou• th mse ves. 

H'J!ZENGA; No mot e d11r.c questions . I would o [fer 

• t-:• w1tr,esa f o 1 cross exam1nc1 ion. 

"".S w:£S-:-: Ms Murray, do you have cJny q est. i ons o f this 

iRRAY: Yes. I do. 
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EXAMINATION 

4. IH MS . ~JRRhY· 

r. • h~se f,.._r one thing, I'm rea ly confused now 

.:, be a.is~ n this did hey 1ve you •- do you have copies 

5 c!" any o~ lh~s? 

, A I'm sorry. I col n' hea:- yo . 

P A l O. 

,, ,.__. Which 1s the town home one . 

l'O A, Y .. s 

11 You onl y have one transferred final account before 

btl .. ing Do you mean to tell me that MidAmeric an is 

:.J actua y transferring lump ch nks o f more than one a ccount 

H oa nee 1n o an ac 1.ve a ccoun ? 

;Ci ;,,. That· s a one line field on ou r c ustome t· bi 11. 

But you on' 1t.em1ze . You don't separa e -· yo u ' ve 

: 1 teat 1 f ed ha 10<i West Bailey. which i s a duplex the 

;e ~!endan 's Exhibit .; is 1 0 4 West Bailey is a duplex that 

::, has a ransferred balance. Exhibi 3 , which is the s ame 

20 duplex . And hen here was a 1208 -- 1128 No rth Wa ltz, 

2. which u Defendan •s Exhibit. 

22 A. Yee. 

2J 1126 No rth Wal z, which is De f endant's Exhibit 8 ? 

24 A. YP.s. 

2~ You lump a 1 o f these .int.o one line it.em on a 
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:.r~1 • .;~e::t>d active account w1-:.hou 1tem1z1n9 them? 

A F~rr.· c! -,l!, to ar.s\,;er you 1 question, yes, w~ would . 

"l To !urth1or hack that up, I would tell you t ha t you're 

rt1a ... 1 d t.nal bill and then you're malled a second final 

5 b1. ! . 

I'. -: . 1 Jt.now all o[ his. What I'm talking abou is you 

7 l ,n• · h'IVP to itemi ze hem? The thing I hink here that's 

.r , .. . n:r ~p th.,. most is I'm thP one hat'o responsible 

:. : ·a!l. 1.g o find out where t.hese transferred balances 

J:& -r -. ng t:-om . I was s ci ically old hat chis was 

11 nly :.rom 704 West Ba1ley by somPon out of your o ffice. 

:2 ·ha· th.i· · e 1o,•he1e that t ransf"'rred balance was coming from 

13 'Was one p ex. 

:,; You've b1·ought hree indiv idual duplex units i n o a 

•i; • ,r.,. h·ir ... 111 .,..1thou 1tem1z1ng thetn o r c ually ev~n 

:.; n .... •~!y.ng the owner of what. you'ce act.ually doing. 

l7 A. r think you heard me say when I we nt hrough my 

•i. .,..st tmony on Defen ant's Exh!bit. 5, yes, here are three 

L, acco nts that were transferred in to 4903 South Ox 

20 Righ Why 1s there o nly one line i em here tho ugh? 

Wh"'n W"' 'J"" your bi 11, we don• 9"' your comput.er print.out 

22 scr,..en. we et a one line item h,.re. 

:3 "· ! w~ 1 ex lain that. It's a S77.32 char e and 8.02 

24 chai g-e nd $2 c harge. 

I heard hat pa: . Why is i only one line item o my 
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;... MS. H""lZEN".iJ. : A.sl(t!d and ,rn swe1t:d . 

; ;.. Ex ·1..s'"' ... .,. You ·,.-i 1 ! also note t.ha several 0 1 thee 

b~~-!' :-,, · n!y ar,r:, more than 30 o r 60 days old , one o f 

71.J' • s th,· 704. We kno..,,. that. 

~· · s 11.:s No1th wa lt.z Av .,.nue was final billed 

ir.r,J1.l ..1,. · 1• ·,u· .. rans ~e :re<l .t. o n June 1 0 , 1991 . 

.o.v : · 10 · tJP. Ml rnen can has o nly o ne l1ne o n that 

t : . l • 1 ans t er (un a. licy woul be o b1ll a 

.- c1..s · -er. have t.hem pay t.ne1r f1nal ill. If they don't 

!1 y · nt-ir frnal b1ll. second !in•l ill is 1ssued. And 

::. .; cc ,un s at'"' no ransferred nless a second final bill 1& 

1c; n f ,llj. Ample op rt.unity, l bel1eve , has been given 

.1st otr,e t n 

:7 w~ wJ:-r.t. hr ough all of hat.. On hese credit. 

:a !r. f o:-:-'lilt: ~on sc r eens • • 

::.ei t:. you have Defendan ' s Exh i bi 7 and De fendant.' s 

21 I Ex h1bi 9 . Yo u have up there -· 1 has NSF Hist.ory wit.h 

22 zeros h1nd it. What does that. mean? 

23 J.. That. rr.eans t.ha you have never paid us w1th a re urn 

~ checit . A zero ! ield uld ehow • • 

25 Is · hat. the same w1 th th'"' disconnect his ory, that 
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• • · s nevn: "'r. :hsconnect.i?d; 

,;."'Id · hf'>r,,. was 001;> o her ~ ... ne. Can just those t wo 

1s 1 i: rPtty sa[e o say ha my company 

h s n~ver 1-:ist you money? 

► A Fn:,... hoe'-

_.1 · ha: ..-y c rpany ~ e r bviousl y pay thei r illings? 

., ;.. F: • t,• .:-! : cnna 10n hJ -.,p• te look1ng a , I could 

, &13,J • ha· -:-! t.h'" coun t aL 704 West. Bai ey S 1. eet hat you 

:o ha SPr-nce w1Lh M dAmerican !rom Octobe r 1996 and that 

11 : .1r b.::. ·• w".re 1ss e ano a1.d wh,,reby ha d isconnec t 

:-; .. •t. r; .. ::,,,. :a tour zer ris. So I ·ouldn' say fn>cn 

. -x,:.:na •·· • h1s, fr looking at his one screen, ha 

>~ M ... rr•y pays · h .. ~r bills on t.irr.P w 1 ho her accoun e . 

c•:1-: say t..hat. · hu accoun had been pa id for he 

"'- J.r - r;•r.■ A."ld ! uld t ke you back o •· I would ake 

:.7 y .., -.:ie • 0- : endar.t.'& Exh1bit. 3 o prove ha , which is 

.a x~c..;r-er~ can'a accou:-:ts r~ce1vaole history screen whei·e it 

:::r '.!rPs snow •np acr:oun billed Decembe 1 3 , paid Decembe r 26, 

') b1 ! .,,.d •anuary 7. paid 

21 p 10 F!!b t ary 12. 

no paid. Billed Febr ary 5, 

:2 So it does show t.ha paymen o wei.e made , and, in 

far:·, ~· sh s a Z"rc lace on Fe nJary 18. So I col 

~4 t • ..: at,- u• lnd1v1dua accounts ut no t..h .. company as a 

.. c:. whc. by .oolon at. one accoun 
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!'~ loo~! nq dt !ou1 accounLs 1hat. oll haVt• t.he oome 

Wr•:-"!' y,,-1 1n S1c.1x Fdlls ot n1• purchase in , 0 1· .,..f>re you 

,; 1 _n S~oux Cit. y ·. 

~ S H IZEN(;A: ObJect.ion . 1·elP•1anc,,.. 

I: A . I wt.ls in ne1 the r . 

BY MS. M'iPRAY I You •,o•Pr'· in O"'ither? 

, JJ:S wi ~: T!".6:-rP 1s an obJ"Ct!on to that uestion . 

!G 1-".S MUPkAY: I'll )US d?op l Sht:! anawe 1ed it an}"#ay. 

ll DY MS. MURRAY ) I t:.ad on~ ot her ques ion. Wo uld you 

12 t)(' ab.~ to • ell m,,. how murh mon<'y you 've l os in multi• 

u j !am1ly housing? I asked h,,.r, and she didn't know . 

H A. I d .. l!",' • b! 1ng any ba ,-t,t t'~cords .,., 1th me to es t ify 

lS f ·ay . SC no. 

l" \ MS. HUIZEtlGA: M1dAmen cun .,.. uld also object on he basis 

17 o! relevance. 

:a l . MUPRAY: Relevance i.s c:.ut,,. there. Yes, y ou may have 

19 .. !.ot. ot. s1ngl'l! f nuly h .f>s, and you may have a lot of 

20 bad d ••bt, That I c an SYfTlpatmze f or. When you' re dealing 

21 in mulll !ami!y and property managemen. it ' s some hing 

2 \ yo cannot afford o have io someone not paying thei r 

23 bills. 

2.; MS. WIEST: Wl h 1espec O his. t.he obJection 18 

25 sue ained Do you have any fur hf>r uest1 o ns? 
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any~'"""°'·•· =·1 
!"':rs : a• , 1s ~an'l9""1 of c: Pd1 for MuiAmer 1can , ·Nhat 

.. ~-~ v-,~,. y'",,.r :,.tr.de c.n res ns1bi 11.y 10 his par 1cular 

,sS" !:, ·t.•·: •..-;.;res, handling thP e re i accoun of he 

., !-'. .. : ro·/ :-,s:.r.;c• 1?:. r, -pany? 

;.,. .,...,,. ~ • .1nds r. 1n 1:.n1s part 1cul~1 case has been o work 

: 1 w1 • h • h• c :-~d., ep r1.men1. to uncover he fact hat we - -

o:. ~!: r ~.ad )Ccurred 10 our d,.pa: tm"'Ot with he employees 

13 an1 p ... rs;.;,. e · h~r c .pany act.ion, pnvate ~rsonnel act.ion 

1 ic1es and procedures. 

So w u.i.-:i ;..t. oe correct to say then ha your 

1~ _nvo.·, ... !""~:.t. 3r;.1B"' primarily ao your • 10 your r ole as a 

• & ;:.. P rdvn t='."" We.;· ld yo\. r"pea the ques ion? 

1:; 0 ir. c..t.r.e:- ids, has your 1nvolv .. rnent in his c ase been 

2n as :Ps•..:lt o f yo r 04"1ng a manager at Mi d.Ameri can? 

Ll ;.,. , Yes, •• has 

22 ? VnP c..i! • h• hinge t.hal' o e ta ed in your answer in his 

:i c .. 1s not. yo· do · ransfPr '/'>Ur !inal bills t:1·om an 

i,:, ~n ... · !V"' dC"'.'• .. :'I .. · o an ac l''"" acco n Frankl y , l 'm 

.£S cc,:-.:.uae:! h~re. Wn1ch of heee account.a we r e 1nac 1ve, and 
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• ..-i-.. :. ,., .:.,. .. • i•:.. Ir.oh,;: ·..-Jtti6 . .,,,..,. wcnL htough ont: o( 

;· .: .. ,d,. t t • 0, ,1 j 1 1,..-.11 (•'/•• 11 WclS lxh1 it 5 LtliiC .ahowed 

J t.li" t.1ca1.st&>16 11. Wn<1t l'ld(l~ thP ul d accounto ina-:-t1ve , 

c ;.,. , ;,. t~. lJ..rT:.--1. :ar. ..l,...,·oun: 1s c1ct.1•, ,. as long JD then• io 

7 Lt.ll .:.,1:v•d i DP1·v1C':', h<1sn't.. moved o r bP.en 

!S r :.1,~- .,.,1 f nr.mp,lytn"'nt r.., f th,. Ui 11 at that p:operty, 

, • !,...,;• .n •· !J' t;, 1 .!ST '11'-'1 t M1d/\.m1>1 ican and th•• d ·count 

;..• · !.•· · -~•- 'h'•Y rt->-tu~e, th" se r vire ! inaled 1n 

12 · h~!r r,J""#>, thf>. st.a us o! th"' account changes from active 

13 · o 1n,1r• 1•,,., 

14 ,. .. y W1 . .1 dOS ldOCP 18 I h ... n- th<.1 , f. or ine tance, 

ii "'l idAmenr: n isn ' t ouble billing? tn o her wo rds, billing 

l' • hn t>'urr-1y Ccnsr:uc 10n Comp .. ny and billing oomeone from 

17 r. .:.nact1v~ accoun also? 

18 le DoLeb1Ling? 

Y""s What aosuranceo are herP cha ha haen· t 

20 ocr rre-:i? 

21 ;, . Let ,n,=. r ... 1t ... rdt ... •J ha l 1.,f'lie'le you jue said, ha we 

:: i·::~ l:.:d I w::: :.:::::
0

:n~ 8 b~111:,:h~~ r ::::n::c::~:h:.~•me 
l5 'J odd ehow hat's no occu rr ing? 
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- - -- - ----------------~ 
A · :.,. 1 euran.-i, 

..,,__ H :.."' • .. ~11 1n~ct t rh(lt, !'m not following what 

i- ..,.1, !, what this ,lr·tion 1nvolvee J may not 

.. :.-:-1 · ~:.:Lr.,;. · :1 h 

;; rr-r 7'..~B 1 · ion u;v,._, . .,,.B • ry!ng o find o where 

L... "'100 frcn r.lr,<i wher~· t.h"'y'rl? going. I'm 

: .nd out Lh"' 1ntf-gr1ty o f he billing 

· nc1 · t1i. •.iAtr,P:tcon ha. And I wa nt to know wh,,. hPr 

net · l.'"'f"'' • s ., ss1 bi 11 Ly o ! double bl.I ltng anrl what 

l ,..r, .n.-:. ~-s 1h"'J"' .lfo> to thf> 1•r.,rr.miss1on tha there haen't. 

l l I been J doub,e bl 11 ing. 

1 MS. WIEST: ObJPCtlon o ·,en lt•d. 

l:? ;,. , M1dA-n,,.nt·an ha9 c s om"'r· accou .. it. numbers. When he 

J '1 Mur.ray I rans ! i:-rs ocrurred , M1d.Arner1can did no cred 1 

:•, 1 ~cy -:!1<l no · hav .. a proc,.durP 1n place o no e o n t.he 

1-5 c ·sto-,,.r • a ac' ,un he ac ual occoun numl)l>.1 tha was 

17 • r .&ns!en "'d [ re:.!!! vne address · o ano her ad rcse. 

:i; Sim:-"' · hat Lur.e, h .. 1n!onna ion 18 pu o n al 

:,., us:. -r final ills. he second !tndl that's en 

ur.p.ci~ i Ard 80 r hat. 1nformat.1on 1s o n t he cue r'8 bill 

t a~ t., ,th~r"' t.h~ monf>y s ha'.le beien rans fer red from. 

So .••9 y :Jr " "'Sttmony hPtP tha here is no a 

1 J .1! ti •• 1no s1tuatior. tha ·..-ould go on nder th,,.se 

.. .; --s· "lfi' •a ~h,:1t- we' r,~ tal,.1n'J about. here t.oday? 
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!1i·.1• w1t h r, M1dArr..,.r1 -an , l tnnn£,~ ri1n thest<- accounts tom 

.:d t,Vf': . u•:· •• ,,. l ':OUlllG Ttunof 0 tr1tVJ th,• t...1lunCPY, 

r 1·..::~,,-1, !: "' · h,. Uhl • 1•1p • .J ' "' 1ve accounto. 

If : •m ,md"'tntandinrJ yo,1 rc.,nP-C :y. 1s Lhle a 

-, A, "f.,s. 

Je wri ten 1n he c·ompan y internal procedures? 

'(PS 

11 ;... '(PS, ll is. 

'). Ok y. How long has t1U l hf>'-'!n a company l1cy? 

13 A. S1nci:o -.,,~ l>t::came M1.d.Amencan ln Augue o ! 19 -- well, 

1.; SlnCP I ha~J <!pc.11 tment central i z&>d 1n Oav"!npo r 1n 

lS Augur f 1995. 

16 Was hie policy "'Ver d1scl osed o consumers, do y ou 

17 Imo·..- , lh.l yo would tranef" f f1om inactive o active 

18 account.a? 

1 ~ A. 01scloe"'d to consuir.e rs ? 

0 .). Y•~S . 

21 A. Cc,noumro1s aJe sen a no !""' c,n heir final bill 

22 i;-ncou1ag1.n9 hem to pay. If hey don't pay by he second 

23 f1nc1l,uno he1.noe 

Sf'fll on the bi 1. 

I d on't have he vezbiage o ( what 

Thank y ou. I do have 1 t. The no es 
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,., • 1 ,. 1r1,,r.·y That ' B t : accounts t.hat hav< (1nally 

A~.·• hn: t .. J st arr that wn p on accoun s, 

"" l"f""r . .;1:rn · .. f a h .. rJ~f!PrPnt s1t.ua 10n o f t.he accounts, 

yo-..: act.1ve ac1·0 n , and it g1vee space 

tt.•· 1 c ur.t numbe 1. 

" I 
12 

7h!s :inal cr~dit • for cust.ome rs tha have a 

?"' n t-:ilanc,. who have aid us coo much o r double paid 

13 ·e, wh1•·h sounds 11 k~ i •,o .dn' t occur very of en but 

;.~ ac· .J ~ yd e occur -.. 1 h som"' cuet.otne re, This !1nal credi 

:1:i 1s -:-n,. :Psult. f an Pnergy l &BlB ance paymen and w1 l be 

1,;. refunde to tho;. .:1gency. Th1e c ted1 final bill has been 

11 ~r nste:ied o yo 1· ac 1v,e,, acco nt, and t.he1e is a place 

: 8 : er the ::ricco nt number 

we have tour d1ffPrf!nt 1-ed stamps hat we put. on 

20 ·h(i&e f1nal 1 ls t.o mail c stomei·s. 

£1 IJ. W~r,. hoe" red et.amps us#>d in any o f the billings to 

: I . r.~ MJr ray Co:rntruc· 10n Company ? 

:2; A Tn ... y were nc a that. 1mr•, 

.!.4 ., Wh,Jt 1s the 1.eason fo1 that? 

2~ A Th,. reasor.. I hink I stat~d earl i,.r. is ha wP 
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1 '"'Z"J(l l"' n th,,. ~urc1y Cor.stru t1on account, and !.is 

2 p,.,.Lcy c,~ utunq he 1n!omat1on on thi:> final bi ls had 

,. tr•i:>n 1ns· 1tut.1?-'1 .l11ec l,' afrr•r Jun,. 10, I h1nk l was 

4 Jt.nF- 1 ·1 

Are you awarP o f any law or rule in Sou h Dakota ha 

' p,-,:·m1· s the u·ansfrt of these accoun s? 

1 ;.., n,at P"nr..ts th'!' •·rans fe, of th~se accoun s? 

Y••~ 

., ;,. I I" n · ,,-....a:,~ f 1 Sout.h Uak ta law that s no 

:a J •·rm: 1 • hP · 1c111s !M o f t.hP a··coun s. Maybe I should say 

11 1l "'hat way. That questlon would be no. 

12 And maybe I shoul,j clarify that. I[ 1 ·s he same 

13 c s omer with the same name and the s me ra e 

H class ifi cauon. 

15 In --h,,. answer tha your coirpany f1 led 1n this ~ ter, 

lfi y-:>u Ol'lf> the Muir y Construe ion Company an apol y. In 

~ 7 light that., wha I ,,,..ant(>d -: o know is wha has changed 

18 1nt,,.rna .ly wi hin he opr:-tati ons of MidAmerican o reven 

1:, h~s f1·orri r~cu111ng? 

2C A . What's changed internally is hat we have ou1 credi 

21 eq.,loyees verifying th~ cl ass o [ service and the name and 

22 not t.hP mailing address. So hey're not just looking a 

23 the ma1l1n address is wha I'm trytn o say. 

24 So 1£ I un er-stand the si ua ion, even ... 1th hose new 

25 proc,,.dureR, y ou s 11 l w11 1 
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;.. S-tr.-•· :,.l,..~. oa~" c11ss 0 : r:~rv1c-.,.. S- mJ> «> xac nam«> , 

) 'f• &, Wf• •,,1 ... t! 

' '-'.S ::E ~: . ; hav• ne 1 I · hinJr. Ms. Murray said 

i=; Tr:1- n·:..,h-""·: ,,m· · r.,.c1l.y 1!T'pt it.ant.. but I wan o be su1e 

.,.l,.. 1 • nd n W · h1s prOCf'B~l '<ll '"' lk S. 

:o w u,d ~ l"IY assumpt1on - I'm assuming ha when 

!1 shP has 2'10 unas, that. hPy 11 have their own me ere. 

!2 So th~y'tP ail so you c an ;,,PPP t.hem al 1 separ e. 

a !s1J ;..nd,..rst.and ~ hat. you:· pol i cy is t.hac. r.he owner, he 

lo:-.d! r-:i, : r.r."' · ?.,. ear • hil " y•)u provid t.he Sl!"rvi ce 

15 ur.!•·ss •h•y•ip w1ll1ng to t-P billed for t he service hat. 

16 y ;..•1•! i:,: v1d1ng; 1 s th co zr~ct? 

11 A . Y~s it l 6, 

!8 MS NEL.SO:.J : So 1:-1 ~her ...,.0 1· s, when t.hose uni e are 

;.:, t""nt.ed and SOfT'f'" y 1s thP enan and th,:>,y are going t.o be 

r •1i ~d qos serv1 ce . c.hey hav.,. to no i fy y ou hat hey 

2: wani thP servlCP, and t.hen thP account. is 1n h~ i r name? 

22 A. Tha 'sco:rec 

: .: ·~s. UEL~ON: Okay Whr> n th"' t «>nan 1s ready o leave hat 

2.q premise and ves on , you thPn vend them a final bi11. 

25 How long do t.hey have t. o pay t.he final b ill befo t e the 
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1at.f> chd rOf>'l'I? 

~ A Wl:,.r. ~ h~ ... -ccunt. on inal ly f1n~1 ls, ai prox1 tely 30 

~ :'.S NELSr.:!: Si no ldt~ ch~u q.-.s afl'-'r - - eo i l's 30 days 

y ·~ nav•· l p,y oft yo 1 !rnal i 11? 

f f, . Y('fl 

~s NELS0"1: Ck'ly Then say you 9"' thP 30 days o pay 

~ ya·i 1 b1.1. Th,lt p1>1son moves o n, and he y don't pay that 

-, I 1 l l . '!'h"Y ten you then have the o p rt ni y o ~~ 

~ 1 t h .. y ,..a- ,. d, wn "ln apply to get. eerv1.cce at some o her 

11 uni· so~,. ...,h,. t "' ~lee , if you•1,p. going o be having an 

1£ 'Jir" tV"' arcoum. wllh t ha• individual perso n, they would 

l~ 1haw• •o ·1.ll you a ain and 6l 'lrt up services, right? 

H A . That' R con'?ct. They woul d have to requee service a 

15 a 1ffen>•nt premise . 

1,: I MS. NELSON: So you woul d have the o ppor unity o not 

171 pr• vidf' them any s rvice un 1 l th y paid 

18 n ht? 

heir bill , 

l!f A . Tha 1s true. I guess the pa1t that. I think we're 

20 s kipping her"' is H they havle'n't paid he bill at a 

21 p1 ,.miee 'lnd h"'Y con inue o have e~rvice a another 

22 premise, same name, same rate c lassifi c atio n, why woul 

23

1 

Mi dAmer 1can increase hei1· cos o ! collections or decrease 

2 ~ he1r c-hance o f recoveries and wait u ntil they applied fo r 

25 new add 1 1onal service and conunue to provide them 
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1 S"t'-": c,:, ;at ,1 1: , h~t addi·~ss? Or even a the same apartment 

"'!plPX bit ,l ditferent ap,,1r m~nt 

; MS NELS,.. N· w~.1. l'Z"" nc- · .:insweting queF.lt1ons. I'm 

4 ask1ng ·.hPm. 

~ NEL.C.• :L :·Z"" just uy1no t, figutE" ou t how the process 

?•·ai.y -...· tks ~r.:tusf.• tt S"PmA t o tr.P that ·h.,. curren 

i;. r .1,·y,, .,., n•1 .,. .. 1k very Wf'll 

·, A. Th" ~11""1· policy do ... sn"L wu 1·k very well tf you don't 

f ◄.1i' your t,11! on o r before lhe d ue da e or you don't pay 

• h.,. 1L .:,n he following d ue date. 

• 2 that potn· for hose cui:: orn"rs. 

It doesn• work at 

1 l ~S. NELSON : I gu.,.ss 1. Jue s,.~,ns o me hat i gets real 

1 4 O!""p! ..... ·atP whPn you start 11 ss1gn1ng accoun s to 1.nact1ve 

:~ and ac• .v .... ! on 'l know how p1>0 lP ever can really 

t ~q: . .U-"" OU ~: you havP r,,. t hJn one pt·oper y and you 

11 ~·n·t lt"IT!12'e anyth1nq o n thl'lt l a st bill, I (1.nd i hard 

if you wPr"' t1anstern.ng like you were :, I a ying !rem s1>v"1al propet tee Lo Lhis ·- any a c tive 

20 acco~nt lhal you. find o n your compuler and you o nly send 

2: ·he-,: aftet th,. b1 l ls are · • i f 1 d oesn't ge paid, 

22 I P"'rha e t:hf"-y didn't ge his all a raightenE"d ou in the 

23 lf' days , I don'l BPe how you c an, as a prope r y owner, 

24 1ea1ly figure oul who 's 1'"'8 nsible for what. t ion of 

25 that bill if they get Lh"' f 11s my assump 10n 1s tha 
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t • n•~ -u • -r•1, wh .,, .. f'? hat 1s, wh , has he tPnant 01 

wh ,.,,.,1 lf' lf-ilEIH,g tha~ unit OPTS th~ {1rst. b1ll and he 

s,.c n".I In 1.. Ann t.hf'n aft.et · hat l may bP assign"'d t.o 

~ wh "V"'t •,ms th"' unit 

Why 1sr. .. that true? ln the Murray case that was 

f. truJ?- It most C"' I ta1nly was t rue. 

"1 MS. MURRAY: Can I say eomi•thong hf"t"e? 

P: MS. WIEST: N t·msony. 

'J MS . NELSON: You could t1y t.o clan(y i t.hough. 

l O A 1 don' understand 1 I don't und e r stand wha t. 

12 MS. NELSON: My una .. 1sta· ·hng 18 thlS lady owns the 

1, \ apan.m,.n bu1ld1ng that has 290 1n1ts. Every unit has a 

H \meter. 

lS You have 

EvPry un1t. has a cust.om~r. a customer o{ you t·e . 

con ract. with that customer , between you and 

16 them. And as lono as t.hry talk t.o you, h,. cust.omer has 

17 act.ually t.alked o you, nd the 1 n lord is now removed 

18 fro:-n th" e1--ua 10n. This cue om""r notif1ee h,..y•re 

191 ITIOving. You sen them ;a fina l bill. I'm seum1n9 he 

20 tin 1 bill oee o t.he customf"r int.hat uni They may 

21 qf"t LWO fin l bills. ThPy ptobably do. le t.hat not 

l2 : 19h' ,r Y,iu e~nd t.hem a fin l b1.ll once , nd if it's not 

:!:"i p 1d, yr,u send th~m second U.nal bill? le ha correct.? 

2-< A. I { bill lS not pald, .... (' ma:1 l a second f1n l bl 11. 

25 MS NELSOS : A.1 nght. Let's assume they 1dn't. pay t.he 
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~· h;r,1,:r- th.a ·••nar.l. HP fltlll has a con I C .... ilh 

y . Th•· .ant1. id w sn't 1nv• lv"d. 

H!Pl tf• 'w .. ,.r, thP- 11rr,. you h:l vP lh~ cont.tac w1 h Lhe 

.JS' -,.1, nc · nr.y uRaaP that would hap n af et t.hat 

l _,.,.r haa n,t1f1 "' you hP'& no· 0109 o be int.hat 

~ , ... i .... r: ... ,.r,yTtt-01,., then aft,.1 that you J US 

d you ePnd ·he (inal 111 to hf" 

11 A N') 

M::.. SF.L- :.:• T!,,•1, y-,u d • •t A"nt:i --hem any correapondence 

11 Plltnq 1hem y,.-,u sent b1ll one 0 1· btll wo nd thia enant 

H di n' y b1 l t one o r 1 l t wo or the b i 11 tha t. you sen 

lS h1m a notice t or , ut you will go th r o ugh y our compu e,r, 

" if l u,.ri,.r11tan-:I t h1s, an fin tht> name of he landlor 

!7 '"\Ori BR1qn thPm thP ·h rgea tha we1e unpaid a that 

:e prf:> ... l8P"? 16 that not COl"! f" ·t? 

: c. !... ':'ha · ie no CO? 1·ec· . What wP do 1s o 1· 1·ela ionship 

C. 1.s .,..1-- h our c st r . I t' s not. w1 h our c us omer and o r 

n .cm l 1f 1t.'s 1n the rue t omer's name . 1( h" account. 

1s 1n thP landlord's nam~. ou t customer is our landlord. 

1 1 n I h 1 s cas""' 1 ! th.., customer is the r ope,rt. y 

The bl l ls are 1 led t.o 

2':i • hat p ope,t ty manager who 's 1 f"B nstble [01 he billing 
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2 I LI ta' w.tr, 1r. ·h .. t ·1:>nC1:-,:. chOOflt'' lO h"IVf"' tl tlken 

t t !-• .-.1 :- ,,;i~• nnd hav,.. . t r,u1 have a tf'nant contac· 

4 'lA ' h,1.'I" 1· f•llt 1n thf>-.1 nan,,. 1n6LPad o ( t.hf' J roper y 

m:e&n_,.q .. 1 , wP f; :-ia 1 r-:ut 1 ay Construct ion. 

~Ht;\y ,..r,nstt c1.1on ;.s rPR no1b1e (01 he b1 lls 

O'l,.,,- A• • .~ .... .1 ...,,. l ranf"f ,._t Mu1 1 ay Const. t"UCl ion b111 s 

and have 

10 I th<-m te 1 .. s ns1hle Not do wP Ilk wise take the tenant's 

11 bill, 1f th,.y d1dn' pay 11., ,lnd trana (et it over o t.he 

12 landl ti rm havP hem be r s ns1 l~ They are no o r 

l l CUA OmPt 

14 MS . NEJ...$O,: I Uf'88 a 11 1 ight. I have eomt" ques 1ons 

lS th,.n a ut pt P"tty manage1s. Art" you a ying that. you 

16 d~ w11. h the ptoperty managemen people and their billing 

17 d Ir f ,...,·ent.1 y than you deal w1 t.h other landlo1·d/ enan 

18 Sl U<'l ll ons? 

19 For 1netancf', lE>t's Ray i.n that. 290 uni e that 

20 MUil yC ny wae he tOl)f"ttymangementpe1son. H 

21 d, fl the pIOCPSR s at"l [ or t h<,Se !'i'"Ople then? Do you no 

22 },,ng,,.t ts H thf' p1·op,.ny "',mage-t then hat. c lls and 

23 aayR that they want th,,.y'rP ..,1nq to bP res ns1blt" for 

24 th,.·l1ll1na[,,1a!l2'}0 c fth>SP.Uflll8an lhen bu 

2c; ' h"'Y will reC"f'lV" bilh (01 RE'J.lllri\lP bi 118 ( 01 lhC' 290 
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?!W't ... , f,,- 1.f" torr<>, 11nl"'SR 

"Ir •t,.,.:-· .v : •- • :zr> .. I 10'1 ll 

,ri l"J!Jf'S ' l,l- f;f'IV1CP, ,,nd lhi"'y'te 3lll 

, ,., l • l hitVP \ nl 1 act bet WP('O whoev#lol 18 in 

.t; • R 

;.. 1 :.•· !;1v<> , nt 11 t w t · h whnPv<>r ts in hf' 

• s f • r rr- 1· 1. 1, l'\f'o< l ,. • h~vP , ·ontt ac wt·h 

-..h e\'••1 n•.-. tP1 M1.1Amf'tl .1n lei S<"tvice. whether hat. 

w-:1 ■ • ~- ~r r•rty M n:tq""? or t hf' ;1cu1al t nan in the 

1: rr ~er:y W• !""n't r"hoose who 1s to t.akf" 1ee neibility 

r l'!:--l"1n., rh• r--:·nthly p:tY""•nt. It's who con ac s the 

~ ,-11 r.y C .... t,illPh th ... 8P)VlC"P "'lni h ve ll 10 theit 

:4 1)1~ 

!~ . • 'II l-'. .• 11dy ,.,, nsttuct1on 1t. would rf'IT\ain 

l'" · h,.1, r,3111"" unt 11 Pt h<'t 1n1 thr1 p,lrty con c cd 

l • f" ~ELSC.. '.J I sn' t 1t • 1 P y, iJ Sll 11 1 equ 11·e. even 1 n a 

p ~"tty :tt.'ln .J .. ,..,.n a11u,H1on, that th,. ind1vidu 1 peteon 

21 wh, 19 101nq t i'f" occupyinq h• Pl""mlee ( o r wh ich you'rf' 

i, 1 .n t,. pr ,vl"hn thf' gas to st.ill has to concac your 

ft; ... 

.t4 A. That ts not t1ue. 

21'. ~s NELSON So 1! you' t cl fl f)PllY manaq I, the pi-o tty 
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I i on't think . ..,,. •1e s aying ' hf" 

'h11qa , I' 111 W}1 18 [-" J ,011:lllJlP t l CO:l a c t 1nq 

(, 1-'.S NF I.S(;N: wh, ltJ qo1ng O d <"'C'"' P , ee ns1b1llty f o l t.he 

7 A. f I th" t I l 

Nu •·. 'pl J " llY m,tlFlJf>I 

MS. NEIS( N: My qu,..at.ion 10: I d on't h1nk that. even in a 

11 prope1ly m:'ln,1qem"nl oil at.i o n t.ht'll he pro pe r y manager is 

12 assuming .1ny kind o f perso nal 1ee neibility f o r 

ll con 1.tc-ting ( 0 1 th,""\ ee1vlce. I mean , generally 

H s p,"'ak1nq t( they we re, lhPn y ou would hove a differen 

1 S k1nd o f agreem"nl han we wet"' talking a ut, a least. in 

16 hio Mu11ay eitu.1 ion. 

17 I ffl"<.111, I )Uffl 1 t Juel aef'mo t o me i • s no t ve ry 

18 l~ H hP1e who C)C'lO o ay (01 wh,1 ; nor if yo u were a 

1, ... ultl p opP1ly manageme n t. ktnd o f p 0 1·son, I don't. oee w1 h 

20 th<' 1nfNmat1on that you p1 o v td<' them ha lt wou ld be 

21 I think tl' e ,11 e t. 1m astble f o 1 1..h m t o determine who 

ts 1PA po ne1blr ,1nd liable £0 1 those c h rgeo. 

2' y, •1 kn"w, I on' l 0"" why y o u s hould t,... a le o 

2 4 cles1gn h,.m t.O .1ny ,1c t iv"" ,, c.::ount j un c ause t.1 "Y have 

tht>t artlV" ., ccounla. I IT\CJll , pf"Oplc i\lf' #>llli led, 

Adva llf.'"'d RP 1 1 ng 
P. o. Box 510 

Sio x Falls, Sou h Dako a 51101 
(605) \32 CJOSO 



• 

• 

• 

Paqf' r.-, 

,.., ,11 Id :l"<'~ t mt>, to pay t , wh,H they USP, Thf'y have 

nt11• w1·h y u • 1r,,v1d.-. s~•ivi,·ee for a ce-1tdi n 

1.: ;· 1 ir u,i wint th,• R•~1vt<''' 1nd you ag1 .. e to ptov1de 

,l 

Wh••fi t 1.•'Y ll<·ttfy you th,11 thooe S""IVl<'CR end, It 

I L,,.,-..-q t tr •. ,· he cc- nt ! ,H: ' I ""lW"f'll yo ttnd h,.m Pll 8, 

A1:t tt.•·r. 'h"',' nw,. thP r"'op,-nslbillly f cir p,1y1n 1 f or hose 

l r,'• t"-11 ly und•·1At 1n-i ho1o.• ,rn,t mayb+- you 

why th1t brc ,m•·s l• p r oblem (or the lclndlord 

.l r ,ny l".Ud 1 1 !·IOf"'llY m,10.Jg"m"nt kJnd o f peraon here. 

12 t: iw, l m1ss,,.d SOIT'"th1n , nhow me wh,,.re 1 is. 

1 J ;. if t h•·y hav,,. <"Ont r 1c1 ed '•'l' h MidAm,., 1can, i [ they 

1.; ·,11•-. ·r .. ,1 uR I t••cnr•' ,h,. · etomP 1 of 1ec-ord, they ate 

11, ,,.oµmunl }P f 1 · ht M' n hly ('"h,nqPe. fo1· paym,.nt o f those 

1.., ·h,u J .. e That wnuld bl' ou r cont rac t wt h Mu rra y 

:1 I,., na·, -·tion whP,,. hey woul be reo neible f o r hose 

l • M~ UF.LSON : Bu 'If'! I n:• ch1ng ·hp wrong conclusion h..,re? 

20 I 9 .... uue,. I houqht I h.-.ard t"'St 1mony ay ha ea i.d hat. 

21 whrth .. t the ldndlo1d o r Lhe pr-opf'r y management people 

llr,..,.1 · h.:1·1t> 1h.-• t stuff in t.he11 n me o r no , if the 

]) llnH ,rt r ~hP proP'"1 y ·111n,19""mPnt p1> 1oon had an ac ive 

.!~ th.~ . 
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1 A N- • •: l 

•1s NELS ~J • Tl,l ' e1><•ms torr.•• what happenPd 1n th i o c ase. 

; A I tlnnk p,:t of ·..ih ,' ·on(·Jflf>O th10 wh-:>lf• ioeue, I 

1h1r),., in 1t• ,-11 <' 1 that c.,c:cu 1r,.d whr>t,. thr> dor.-um,,.nta ion 

w,HH,'1 n th r• 1,• ·oun to show wh" t"' the dol laro WF>tf" 

·1,nfl1"1r,.., l t, rnrt they •..i n , ,. trana(erred imprope r ly t.O n 

tmt , hPY Jh ·11 J no t. hav"' h"' n bP.c uoe \ wao a 

ht: Pt•·r, · 11,1tr•·. MidArn~_•1ic.:in ,, ,, o rrd . M1dAm,.11 c an 

1 it p;.1•1 1n 1UI .,_.t lt.l"II 1•1 lY I ~hlB Publt r Utiltl Y 

10 ,.., ,...,.1AR10n 1nqu1 1y 1f"ga1d1nq that.. 

11 think t.h<H' B par o f what. con{use e this who le 

1SA'.JP 1 t.h. 1t w<J B ..in e n :01 ha w,. r ansferred t hose 

n lol laro w,. do have p1 oc,.ee"'e in pl ace o prevent that 

1'1 !rnin h:1pp"nin·t. o 1ovi d"" h"' documentation o o ur 

l' ,:•ie omPr rJ ( r,..cord hJ. wos r ""eponeible [ 0 1 hooe 

:1 As long as a bill as l o ng as a c ustomer contact.a 

18 MtdAm"'I 1 ·,.1n o establish ee : vice, t hey h ave a 

1·, '"'e ne1t-11i y to pay f o r those a~rvic Pe. 

20 MS NELSON : It eeeme to mr~ h ,'ll he ieoue ie compounded 

.n t;y hP !act. ha t we have Mui r ay Const r uct.ion and Mu t ray I 

22 dnd then A1·nold Murray in gPne ral •..iho probab l y has an 

2l I account too. But ha ao i dP, I d on 't see why 1t woul 

,_ .; 1 • W'lul dn' happr-n aga in . 

2S l~t•s Just s ay we onl y have Arnold Murray 
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:,!1•:JJ 0 1 n. A1n,.ld Murrar ,,,..•nu lhP bu:.l 1.ng wh~re U:ere 

II(! 2'J ,rats All f · h,JS"' 2~f'J units h~v,. individual 

... ;f' . 1->l"' !.1>t 'r )UBt d8flllffl" [(11 I he sake o f wh'lt: I'm 

,:1w1 1r •1t ·t11· i ll f th,,!l,.. l'..10 p~opl"" now hav,. 

~rl"d • h it 110011 o! th,. 2'• I "'Oplf> Ind Arnold Mur-ay eve1 

11 •• r,.: I .J •,nn• 11:,1 • h,. SF>t vi rP. J waR no available 

lr.· t • h,• 1nr11 ... 1 tu.11 l':'Uotcm,. , c 1 l led. 

7h<>y 1 1 yo11. You J O hook it up. Th"Y l iv 

·h••:1• Th"Y r: 11fy you • hr,y•r,. moving , and some y e B 

10 ,l t1n;:ll rdl AtP you t"'lling "'" I can-· 1t.'s safe then 

11 1 0 ::isau,.,,. that h"Y nevn r •,dll be tiled, even hou h 

:.: Arnol Murray Cons ruction h a an active accoun 

: l ooM"Wh~i,•, for "lny final b11 la ha heee custome r s d o no 

14 pay· 

15 : s hat ru111 ha hPy •,toul n ver be H l ed fo: 

11: any f th,.et- 1ndiv1du<1l cun Ol'l"' te' bille hat. don ' get. 

17 pa1 J. ,J\Jet bf>c-auat> y:,u have Arnold Munay that. owns t hat 

18 bu1 lding, and he has un act iv<" acco un , het·e is no way 

l 'J he' a going o l)('o bi 1 led !or thoue i ndividua l uni. e unpa id 

20 bills? 

21 MS. HUIZENGA : Can I ask (or a cladfic.Jt.i.on? /\ re WP. 

.G2 saying I hat the 20 accounts <1f"' all ee a ra t e accounts in 

2~ th 0 nat'l'"'B o ( th" individual tPnan e? lo ha correct? 

H MS NELSOtl: What arP O account.a? 

L'i MS HUIZENGA : They c:1re in ind1v i.dua l 

S t f'"U X 57101 
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1 O i.lffl,.,_ S-, 

21 MS NEl,SON , y,.n. 

• '-lS. HUIZ~:N',A No t in A1noIJ Mu11ay'e name , and yo u'te 

1sl-:in• J 1f tt c-nuld Pv~ 1 I)(> 1ane(e11ed, the f1n<1l bi l l, to 

'IA1nrl l Mu 11 'ly 1n ,'lny o f 1 n nam.-.e7 

,, MS. NELSON · Riuht . 

·1 A. N , 1· ·1ld not. 

Ji I MS. NELSI N 'ue -- b0 cause Al"nol d Mu11 ay own s the propet·ty7 

'1 A . tl' Monnyn r'1u I be u·ansferred to Apa 1 tmen 1 is 

l'l • h" 1, ' "'" f 1 te rnn . Apa rtmPnt 1 Pnant f i nale and 

:1 m,"J,~R • 1 • • ho: pi p<'rty, not o nP o f Mu11·ay·s bu ano her 

J tllt,..1ty, , tqnn fo1 a,• 11.· C'" 1 has sc 1v ic,.. in heir name, 

13 n,l mP rl 1na , H,11••" r,1t,... Tho:> mQrH•ys r an bf" t1aneferred o 

14 11 hilt on• H that d1tf"1"'nt a dress. Same name, 

lS earr.0 claeai(ica 10n. 

16 MS. NEl..SON: t though , tho ugh, I heard you say earlier 

17 ha hinge c mE> into play. th" p r emise to wh ich t he 

l 8 bi l 1 w e owed and he c us~ome 1· who o wns he bi 11. That's 

191 not t igh ? 

20 Th,..n I d on't 1 ~ a 11 y unde1 sta nd how you listed (our 

Ll 0 1 five r ope1ll"'S that ot billed over , even assuming 

27 tha non~ o { hem wete Murray I, they were all Arnold 

23 Mu :·ray Conetruc LOn Cornpany, how those different 

2 4 t~si 0 n o , somE> o n Wal z and eomnwhere, over then got 

25 lHlled when he c ust.omer didn't. pay to Arno ld Munay 
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1 IJ' ,u ! 1y :.a• 1 • • 1 ,.. 1n I th"n wn Ind Mm ray I And 

"a1 ti' I ..iff-l -~·ll;•:, • llllnd f I some hing that Atnol 

r "''J:11y Tl '1 •i ,1: !? !·,tty win fTl:t!larJina 01 owned 

.. .•• lt'", • h 1r ""1 1" • hosf' 11• 1 .1ct s I ntw,.e t hP c:'• '?'lpany, ;nd 

11 A ; Ir,'• 'f,t:tk th:it we•i,. \ pn:t.y o tiny lPilS'" that 

14 y .. e ~ •rday B:Jl fl the 0th~! hand, we 8 1 ll havP 1 

15 e1:.Ja'1.n whe:,• y,u't" t.1ane(,.t1in llCcount. balancf"s o 

1,; v•tivr- uocoun~a; iA t.ha~ not con'"ct? 

11 A. w,.·,e rans{,.n1n accoun b,,lcmcee · hat. are 1n he 

18 aame n,ir.'", sam,. ·la,rei (1 ca t1 on 

19 MS. NELSON: s, you're saying the only way that-· say for 

20 th,. sak,. o( argument, ke,,.ping l11n e clear, that o nly iC 

21 I A1 nold Murray Cons t.ruction has 90 uni s o r whatever and 

22 h,. hi.lfl ea id at eom" point that he wan e hoe,. ut 1 l I ies 

23 left on in bPtwe,.n tenan e, tho those balances would ever 

241 l>f" t1anef..,11·ed to th.., Arnold Mu11ay Conetru c1..ion account.; 

75 ~ e • hi\ corr"'c ' ? 
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1 IL Th;• ·t-1 1 1 lf'". 

2 r,,s :-1F.1 s ,N · ;. 1 1 1<.1ht. 1 'lU"BA LhP11 lat"t I' l 1 <le~ hPr 

~ t Pt 'J'l9:I"· : l \ Ir.' I I ·h1nk 1h,. 1s Raying that, but hat's 

'i 1,r1 wt,. 11 I t.••\I i ~:3 '-\HtlY ,y 1 think I <..11",llP. ll up 

u, !"'Y •,m ~1n l 7h-1nk you 

" r,,p tiup· 111!•~1~1 ,n,i tt t 1 >1·•P 1 ly nuw, you g,v,. us 

7 th•~ inf p••1• 1 n h,.,,. , hat th1,...,. sPpclt atP a c·c-ou nLB wetc 

,\:n lri MUlt"l~•; 1s rlF1t· co11"'r 7 

• A Th\''8 l!P' 

MP p!Jf)li Ant th"Y W"'l"' .--.11 M•Jtl"lY t accounts: io th 

::1:(t!~::i1l'8 '.OttPCl 

l"\ MR BttR<;· Th"Y wPte all Mu1ray t accoun a. and your error 

14 w1a in t1"lnef,.n1nq · o Arnold Mu1ray? 

1~ ,.. 111 1 ,.rro1 was 1n uaristen 1ng lo Munay Construe 10n. 

1r. MR ntJPr;: Mun -:1y Conntruct 10n. rh~y wrrr all done by the 

17 f'i\1'1" 1..,rl1t man-'lgPt ifl 1hat ,.01 rect? 

18 A.. N , 11,,11"' t I hPrn WPIP don" hy he c 1ed1 anage 1 . 

1'1 Th,..y ...,,.,, :t ll ! n,- y th,. e,,,.,,. c 1,.d1t 1·,.p1eecn a t 1ve who 

20 1P 1111 · o th"' c1~d1 manac1"'1. 

21 MP BUP .i Th,. namP pi>tnon mari,. h,. sam" "'"l"ror? 

22 \ A. S;ur:,. \nd1v1dual. 

2J MR BUR'1 Whal "id you rio wh,.n you 1scover-Pd lhe ct tor? 

24 A M4 t I as the hscipl 1ne rJf our Pmploye~? 

2S MR BUP..i No .. nieceesa11 ly hat. I' 11 presume you did 

/ViY"lO("'"'•l R,..P' t l 1nq 
P. 0 Box SlO 
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,..u,, to kn,... w wh:,,t -"let 1nt1 y, 1 100k Ht f ,"lt <'IS cleating t.hat. 

1-1'•· l ,,..,. • 'llk" J wtth 1'-'1~ v .nt "ly tPga1d1nq 1t 

Wh-., ! 11y,1ri") 1qf,11 MJ h"'htlltno? 

;. W•• 1 • t r, • 1 .. 1 ~ 11 th,. .1 cunt A ., e h,. ,1 ·count e had 

11 le••n ! , i, in! · t.•• t " h,"li h.-..-.n nv,. 1a a 10n w1t.h 

1-' R Hf'J, · Whr I -.1 I • h"'m I hPn? Otd Muntty I p,11y them, o r 

11 ft! ~ult 'Y . n1HI\I ·t1cn p,11y ' hPI"!\? You billt!-d MU11ay 

12 ,c,,nattur-r 1cn. :·m ttyinq t 

1, ll ) t:1a ·y1nq thol! ti ll. 

! igu 1"' out who ended up 

14 ,,. Th,, J 1F ... lll .... ,.. H 11pl ted !O thP Mu tt y ConsttUC 10n 

lS ' mt I i nn, t • ,.11 r ou whc1 r- he paym"'n s were 

1.. il i ;it"i {tom on Mu i I y• e l Its 

J "1 '-". R BUl<G • Br-c.: UAf" t lwy say the same person hand ed bo th; 

)') MR BUR Th" thf" t -1ues 1, ,n I hav"' 1s th" lae wha 

✓~ A rn which 1c:-count, 1:11 1? 

24 MR BUR,; 

2S I · l l d>y 

On 1h1e a ccount th.:1· Wf!''V"' bf>r,.n alkinq a u 

Mott ay I ,'>j CCOU lll 

J\dvanrf'rl Re 1 t 1 no 
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r-aq,.. 74 

1 /\. 11 • !,t> V , l I l },' ~ l ~( \1111, ' fl • ' >O•' Wl''V• ht>f'n t l.k1 11g 

1t 1· i hl' I 11 •h,. :r• t 1lu, ,-., 1u hat th<' in,. I the 

t ht•·•· y .• r>· • 1.k1n l lt 111 

c, I, Ar 1 y I.JI 1 l•'fil: 11 1on n wtv-1. w ,lR the paym,.n ,1pp l1Pd? 

r," J, PUk:• Tlip•r, nilr, 1 1 h t•' WMl Whllt 'o 2'1. lAt.hdt 

1 I,~ t z: l I ln,1 i. L,1 1. 

P I\. Y• h •• l h ,v,~ l -1·•·n l HflU"'<i t hPn 

"'. ff r,:m:; WI.•:, W"\ ~ ll lltH lfi!E:l lf>d to Lhe In ("1101 LO 

th•• 1.1,,n 1 4Y r'• ,nA ' 1 •ic-t ion? 

: l A ,~! , t.• l f 1 ... •1 

:.t. '-"R B'JR~: Y ,,'1, ! ,kinq at two mont:.he la er ? 

14 MN BUR';, That I 111 ~nt t w mon hs unp 1d befo re- yo u 

1" f HO 1ly. 1ansfPltPd ll, 

lf A YPB, It rhd 

17 Mk HURi· H ..... ll JU ' rhr> thr1 l W tha y ,')U tl ns fetred in 

, ... A ~t ... Sfll-1•-1~,. .t!rhesa al 7 4 WPs t - pardon me That's 

. h" r.,.. WP ·"' k,.d ll .tt. 1 1 .; Wc>At B,ll l<"y St n ~et. . 

! 'hr -1ccounta was 11 P. Noth Wa ltz Ave,nue. Th h ill 

I llilr- i ,.,. ,, .,.ricl ,..1 i, 1'fj(, Thf'I l C'C>Ull l alan C'f' unpaid 

2 · tH, na frr tf"d on June 10, ~-t97. 

~llC"f."r1fl',. 11109 
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s1. .. ux Falls, South ko a S710 1 
f:Oo; .i12 'l0';0 



• 

• 

• 

Pag"" "15 

,.. E ,u n r,•1 ... h,• · r.11i, -1,.1, 1121 r.: 1th w, 1:z 

I(','·\. l r. ~,.:y ~., , .• , ;.. pattlll pri!ytr' nt WAS 

?"P'"·"' i A.Jo,.' 1 : .. .,.,, ,nrt W1riAmP11c-an t1anste11ed ~h 

.,;.q ., l 1·. :. 
• h,,t l;!l, wh1 ·h wae $ 01, en J..,ne 10, 

Y , ,,nltPrl •1·.11 ' " ,whi P there tot those two 

'.lr°,lR 

;.. I"' r.~ t.s 

YJ- fl''P /,r.t y y 11 r l i -y, ,nd pu111uant • South 

•:t• 11.P, ,,, 1o,•s you tu c-cneol1date hose lnl s 1.n o an 

1:t A Th t'fll lt\le 

: 1 YP supr. • 1 l h l nk WP haV(" Soul h Dakot.a n1 e Lha says 

J4 ·hat w .. r not some y ft m out SL U to LeBti!y o 

w u d 1t t>f" f ... 11 to 1M,y th:1.t most o t he t1me hese 

nR l11at1,ns ·He don"" 1n t=11tu,1t1ons whe 1e the1·e 1& 

,-~.1: q le , counts an multif,lf"' pa1tmen o wn("rsh1ps, 

tt,1noA l,k,. that 

2'l J.. l\:::l, :.t woald not 1· c,>uld ~ JUSL 1·ea1 den l l 

l ,1 ty lTI VlO\J ft ,m t",OC ad-itPSR to ,mo1he1 . 

.-.2 MF< 8UR"i So c,n,. las· uc-s: 1 ,n. ln your mind, has there 

ay · d1spu fl' that thts b1l tli,H. 

;.4 wt- 'Vf' ~,.n l"!bng a ut. w s 'I ·tually a Mu11ay I bill. the 

11• 1 t ·h~,.n· e A, B, C, Clnd O H,tvr y ,u heard "ln)'th1ng t>,. te 

A vil~f'O Rt-port1ng 
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• 

• 

h}'' i.flr, · · ' "'Iii" that WlS 1-t:JallyaM1,. t1 y I 1111: 

N:~ f\''.~~ ~ y . iCtually uar,strrr€'d a Mun·ay I b1l to 

1n • • 1VP 1,..C" :r,t. but 1, harPf"n,.. • be: an erroneous 

;.._ "'!1,· 'f; ,-1 .• , y••f', 

i-''J, 7t,, t,"' • h1n9 t h,ll :manswf'1 Pd to ~ y~t. that 

• ,._ .. • ~ l ,I'."° l(U~ W ~sh w y l .,:1tyt q t.he : l h 

~r,: :. ,.. y . nc · ~ced tht: 1•? t Maybe T nee a 

• ,"("1N•r · . 1,. . ,. Lleo stcttem,..n · . to say you ook an act ion 

y ? .. , •• 71":i 11 wAs 1n: hf" w1on9 accounl o ge t it t o 

r. lh" 
01 eifl• I need somethi ng to show that 

Y .. -:t~Y I i t;Jo • • y tr.a e the pa.ymen~ o satis f y Murray 

.~ , •r. · . n·~ t:.,1:19. Is ·hat. what ha ppened? 

c. ;.., -1-i,· wha ' h."1ppene'1 ts Mu1 ray l, we b@llev p 1d he 

·mt Mt AmP 1 u;an doeR apol 1ze or di a 1 1ze and 

_,_,. • ~ .. try ""r,nst1uc-t1on t 1 · h"' er r or that. we ' ve 

l- ..... 1, · h"' cent s1on t hat it caused the u reconi 

-·~p.'10 7h,. tc1.l has be n paid. Mi d.American ' s r ecords 

1no1c-at.,. wheth"'1 ll was pai d by Mu tr y 

r, ·n~ •, .r. r Mu1tay ! ;'h• ollars were siting o n a 

~ ... :r y Cons::.1 t1on acc-ount and paid on July 10, 1991. 

"';.. f!,';i-_, a : unci 1st.and son,eth.ng you said e rliet, you 

• .-,; ,~•"" t .. rnq..-s.1ncet.h1fl C"\.Utf"dto · ryt fixt.h1s. 

:-,,. 1s • o IT\ake e1.ne t.hf" ac-counts are 1 nd you 

Adv.nnc-ed R~po:-tl ="9 
P Box ~10 
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;.. Yes we ~ ){ dt h~ nan; on ti• ae ount. sa:ne name: , 

,-. : ,• ,_ C. dSf;: t 1eat 10n oi · YP"' t serv1e . r'-:"s1den:.1al 

.; • !t'R.aM,t 101,. eomn,e-ic~al t comm.i:>rc.ial. 

"' '-'nd. y, you cam~ r with this t •d stamp ha 

;.. J..t".::J '.J.v,,s ' h ,- dfproptlote 1n!o:·mat.i on. So any 

... a ! " a . and.r:rd :- could be a property 

.. -. : --1~ .. ;\::,,-: : -~u1d ~ ust. a 1e-gu ar r esidential 

.... • -: kn ws wh<!'re the dolla1s came ir 

~ U':."Ft:; knd a, that st ,uld eat ut y this change 

~•j ea ~ .sty thf' 1dea o f 1nq le o know where tha 

r.s ... 'l .. · ,-1 :.rans:.er, 1f it w re coneolidated, came !ro? 

c: J.. 7h• ,.,.,.cunt num~rs and · he dollars for each and every 

~ ~•rp-; Both f hes,. th1ngs ook place af er he 

· h1..s corr.r la1nt: 

c. A IL happened on the same day lh one 1·ansact1on was 

'rona!ern~d. 

L. MR BURG: Wa s 1t a result of · h::i.s compla ::i..n , or was this 

... ~ ~- n .. nq 1 · he process? 

,. A lt w 8 !f'>AUil C! Lhis com la1nt . 

• ..; ,.,;., B:JFG: Thank you . 

._'- "' NE:...S:.N l have a cou l"' m::-:-e. lrt's look at one of 
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,,.. r.· E- .. 1. ~-r. i:.d Exh r, · t RdYft 4'-0] South ow w. 

w~. ,:,~ 1-t"'d you 1nd :i:-qu.,.st~d se:rvic"'" at 

',,• B" :'\e1; .... j' 

;..,. ~..- f" ho • .... y· 

d!, 1 1ar.fy On wna a · .. ar .. you a&klng 

1,cn ·.; . ...__01 acc:-ount. Is t.hot what you're asking? 

: .,.. d&k.ng a ut. Exhi.bi 4. On here al I 

1-:.:-,-.. a wr, .. · •• says, 7r,.4 West Ba.ley. l wan c.o fi u : e 

:4 J" w., c,n :-1it-• .. ::! w1t.n you for se-rv1cee at. 704 w..-st 

Ba, ,ey. In · h ... r words. who c ame down o r cal ed you on 

· h"· pn· nr• and said '! want gas serv1ce at 704 West Bai ey? 

"" Wh • 11 • h'"' custome : c f r"'"cord at hie pr operty? 

J;: A ?-":ur:-ay ! .:.s :..h ... cue omPr o f record. Th1.s record d oes 

• :1 :1c:.. st.· ,.1 • h~ na!Tle c;~ th~ par y t.hat. contac ed us o 

•s· at.1sh serv1.ce. 

::1 1".S NEL-c; N B1.;t l think · hat •s very :elevant. 1n t.his 

c sr I wan1. to know who cont. :acted with you f or those 

<TVJ.C-"' t!·w, may~ .:.f y">;.. don•:.. know, mayi,.. Mutray I 

• h•y d1C: it. c. r lf • h.,. cust t· di it Because 

• :,., r.t:ac ex.st.a bet.ween you and whoever contracted 

J.dvar.ce:1 Reporting 
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Page 75' 

-..·.• :. i :.. N-.,w. Murray I :h d !.hat. h~n 1 can S'="" why 

:.'r ne,,,,esar1.·1 dgr.,,. .. 

• • · :--. ·:1 .. r-•01:c,-, u·: cans~~ why you m1ght look f o: an 

.; _. • .v• " r·>ur:~ c,md t 1ansfer • h.,, · . 

wan• · know 1n this case and in all of he other 

u ... s · i".e PXh1b. s you submi ed here today who i e th~ 

!" ra. Who mad .. the con:.ac w1t.h your 

· cu · sj.orv1c000 , and who mad'! he cont.1act .,..1 h 

;.., ~s · ..-.-.. : o ! r~cord w-,ulo bf:> -hf> cus omer- where 1 

s ys r.d~"' on th<e upper l ft -hand corner o f any o! he 

dx-u~nts. So Exh1b1t. ou: ·ust.omer o ! r "='cord is Murray 

,..onl! ·r..1---1on ;'hey st111 hav.,. n ac ive account with us . 

• 4 "'-'- KS:..SO!.: wan• to know i! you can tf>s i!y yourself 

:s a:10 y~i.. '-tlt:,w r a !act that someone represem:ing Mur:.--ay I 

..,.:--.·.a= ·.-..:1 yo:..: f:1 e a:1d sa~d at 704 West Ba1ley 1 want 

l"'f o: s S4"':r-v. ~. and 1: Murray l called you later and said I 

•:--.m,~ • •su !y to t.ha from t.hia record that I · m 

.x-1t1n~ a • right hfl're. I don't have t.ha record with me. 

v~ h"E.:..:,;..!J W&-11, .n order f o r me t.O know whet.her or no 

c..•.•n. ea c1re et.t.109 t rans!erred appro riately. I need to 

,.~ w .~ -he c ses ha we ' r e t.al!nng about where balances 

:::-1 ~ r• · ru;sferr-ed hat the ngh people requested he 

... 5 ... r·.·. ·e w:ic waa b1l ed f o r those services in the end. 
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VJge 80 

d-:-.'t t>P! • .,.v" Mro. Munay 1s saying hat she hasn't 

, ... j • ... ,;: our co:-pany to r~qu~st services . 

NE...SCN: h':.. 90ffl<? 1n 1n 1n,e. I want to know who 

.. ,;. • - ... :-s I r~ rd ar,. heP". I '.flean, 1[ Murray I is 

•!1.,. r.~ .-!.o ~s taidng res ns1· ilic.y, then s&ibly i.f you 

:.ol that I necessarily agree 

·...-. • t y .. co.:lo t ransf ,.r · hose co ano her Murray I 

, · ... ,, , ~n:. 

fa_• y,.u • ld m~ ,..,hen '"'" ...,.,.?"e doing the hypothe 1ca 

:o h~- ~1.:·s :.hat : o r the most part you e xpec cue ome r s t.o 

=-- · .a-· y·...:. :.r::,..i:r.se.v""B ':O ge: services and o disconnect 

: ... ·!': ~ i:,.r_.~ ... "!'s. Those bills lre then sen o those 

... 3 · ~!S wh' ~a.v~ ca • • ~d and · alked o you a uc gee ing 

... ..t•J c~• nd -:Lsconnect1ng s~rv1ces. So j guess I need o 

:5 lo:.~ .. 

!' ;., .Jr CJS o~"'r of r•cor on t.hese speci fi c e xamples that. 

: '1 h.JVP ....,u.d c,e •_r_,. cust ""r rn he le ft. -hand cor ne r by 

wh,.re ::. s.:.ys nan-.,e. : · would be l"'lurr y I. 

1":,i NELSON: So y~u· re ·es 1!y1ng nde r th ngh here 

:t~ .ay • ha you• re solutely s1t1•1e t hat. 1t .... as somebooy 

i: r.-p-rPsent1ng Murray : o r Murray cons rue 10n tha t for 

::2 :h~a p1·oper ies ah.·ays call .. d and wanted he se r vices 

, ~ s • .artf!'d c1nd . ..,an ed he ser v1ceR isconnec ed? 

;., '{~8. 

. s SELSOS : 'II'? 11, I ' m glad you're so sure. 

S7101 



: -::.~ss 1 .. et do I have an op tha same 

Thank you. 

S MS . WIEST: Any ot.her questi ons [rem the commissioners? 

EXAMI?IATION 

7 BY :.i:s w:EST: 

i:: ~ ,.. >u . :! rou :oo'- a he exhibits !rom Murray 

1 ~,:.s ·r1.1 • 1t,n") :··s a ac:hm-en l0B and l0C. 

~ u~-:1 yo · ell me what he di ff e rence 1s between those 

rs? One 1s 7f. 18. and the othe r one is 77. 32. 

Y~• A cachrrPnt B ...-ould ~ an original [inal bill 

!~ ... i... ·t, t". ,u, m ,._ir."TOU!"lt d t. o f $71j.18 1f lt'B paid by Apri l 

1 s oe!or'"" Apn l 8. Af er Ap1•i l a, he l ate paymen cha rge 

~'5 pp.:.:.PS o he, uuht.y !ina bi ll, which would ke it 

17 77 32. 

18 A achment c 1s a second final b111 that printed o n 

April '1, 19S7. It's 10 the uppet' left -hand cornec It's 

20 he da e i pt'1nted !or At t.achmen C. And i shows 77.32, 

21 1 •,1h1ch is he balance including t he late paymen charge. 

22 . Al'\d where 1s ha la e payment cha rge itemized? 

23 A.. The lat.e payment chargr>, 1 1s not i emized on 

2.; At tachment C. And on A tachment. B, it ' s no itemized as 

25 I far as breaking tt down in o a dollar to say actual late 
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i-lage 82 

Ar•-r:·· y-~ r,:,.qu:t 0 d · m1 ZP late paymen cha rges on 

•t,.. :..1~.a ac< rding · o 20:10 :11 ? 

4 ;.. : .1••• p..iyr-:,..n r !nrg'! is shown on this bill, and so 1s 

W!. .. r-' .s · r,,. lat.e paymen c h,:u·ge? 

- la • !-".,. f:n~: b!ll dat~d )/17/97 in the upper right-

•.1_;. &·-·P:;: s~ ~!".d final Sh".''S looking 

;.. : · ·s n~.- :-. · hp si>cc,n f1nal ill. I ' son the first 

:.r. 1. ti •• 

• L RY MS .i IEST Oi<.ay . Anr1 hen io l M1dr.men c an · S 

i: •• / • nJt ""h--:<n y· > r ransf"' t accounts, s ame name, same 

:.;, .ass o! service. yo don· have to list t.hose separate 

!5 -•--•rs SPpa rat• ly on th,.. 111, bu now yo u use some sort 

!6 f s an>p • ha shows he separa P c harges? 

:7 A Wh;11 • '""e're tra ns!errin 1s no •- it's inactive 

:~ i . . are tha~ '""ent u n a 1 . 

R .. gh~ . 

_., A M1dA!":encan's l 1c y wouldbe ha ,..,enow l1st ha 

21 aero n n mbPr and doll ar amount o n the b l1 we're 

::2 · r-1nsferr1ng ·he dollars o. 

1 • Sc ;.! you transfer-re tht"~e inac ive t o c11 n active 

24 .i -:, un~. three sepc:1ra te 1nactive acco nts. hey wou d now 
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;, , Yns, 

"!'h 'lt • s by , 1 s · 'lMp ? 

• J. 'f"'S 

oi! J you 1 H"' :o!e t.ha t fo : rr•• , an 1•xa rn l"' o i lhat ? 

A. 'fi,,f! r~ r• airil y . 

( ~s WIEST. Tna · s al I hav,:,. Ar ~ here any mor"' 

t J••s · 1 ns o f I h1s ,,.. 1 ness? 

- '-'.R, 81JRG: d:, havP a cl an f 1cat. 10 n o n wha you JUS t 

'ls,: ••'1. L••t.'1, · ak,-. th"' f ina bill, s~cond final b1ll, 

11 r.P tl'.. 1• ,.. ,uld Lav,,. he 1ed st mp o n it? 

1. I, . Y• s , 1 · woul d. 

131 1-':R. BVP:G: Okay . On ha bi l now ther,. would be a red 

i,; Rtarr:p • ha gives the language you sai d and also s ays he 

!S account that it. would be rans ferred o? 

11' A Yes. i WO ld. 

l? MR . BURG: But bi ll 100 hen, which is the bill ha 

:a ac o lly has th,.. t.1ans f":.! rre amoun son it and has three 

:., f them on lt , right? 

20 A. Yes 

21 Mr" BU'f,1:0: Unde : yo r new . 1 icy, is here any way i t 

22 ... ..... ~.1.d ~ 1den::.1f1ed by each o f those three arnoun e? 

.d A. Eac-h o f the thr·,,.e amoun s woul be identified on the 

2 '1 "'"'~ :-.d !rnal lOC, dnd 1t woul d not be iden .ified o n 100 . 

..,5 '!,;, DURG: I t.hink 

L--------------------~ Advanced Re rt ing 
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h.,.ro•·. For cl.u1 f1 ca ion pur s 0 s , e spec ially people that 

have a lo t o f p1 o pe1ties, 1f you 'r e going o transfer 

l S"pa1ate dccounts , hey need o be 1 em1zed . 

.; A . rn · h<> acti ve a ccount ? 

'-i \!IP BUR!J· Yes, Jn th<> ac 1ve accoun ha you• ·, 0 

, · rans(,-n~d them to. That isn't t eool ved. I would 

1 pr· b1:J .. y ,sk 1! we b r 1ng the wit ness bac k f? om Mur ray if 

·~a· ·s wha · ~h .. ;•'?- .. ac ually r equ<>sting. 

•~s WI E~T· f,ny mnrf' (]U""Slione o f this witness? Tha nk 

y,,u. D< "B MidAmerican have any Cur her witnesses? 

"-'.S w !.1": Can I maybe )USC iust because I hink here 

ll was con ! 910n o'le r .. his , ma ybe I can s impl.i fy i or get it 

13 ou her"!' so we· re al 1 c lear on oxac l y wha · goes on with 

lS EXAM INAT ION 

11, BY MS H::.M. 

C1n y:)U look I ' m l ooking cl he l0A, 8 , an C hat 

:~ MJnay rr vl':i" ➔ h"'te - ay. on l0A, (1r-at o ( all. can you 

l':1 t,.. 1 ,..~ who your cue· e : o f recor-d is fr-om l0A? 

... I ;,. Murr~y I. 

Jkay Murray I then, I can .1ssucr:P. , is the - hat 

22 u!d be • he en 1ty tha wo uld have establi s hed ser-v1 ce 

24 A. Y~s. 

2' ,kay. No·,.., this bill t hen was sent t o Mur-ray I. 
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• A M1-iA"'"I lC HI En,..1·gy would n(.,l lt-" d pal • y to .. hd " 

,.1, :; ·h .. s 

~- -,~ ,. ..... -: · ,. • ,u:-.1sh •••,1l ,. l " · h"' ad r•■s •hat "s 

ft ,u1 l" L .. 1a1r i.;h,.n for IT'"' to aesum"' he Marc h 17 

t ..... a.. ct,."' -~it,.. •h• r-.su. · t thfl" --hanqe in service 

•· A 
~c1y S his f1n,1l bi.11 would then re£1ec , ae the 

.. 1 -1as1 n.,.r noted, eer-v1c.,. u h r ough hal. Ma1·ch 14 when 

22 r h• changt" ,,..a s t e£ lec ted? 

24 This i 11 hPn wou l d bf> s"?nt t o Murray 1 or o the 

s c_·"--?------~---------------' 
A.dvanc~d R1>port.ing 

P. o. Box 510 
S1oux Falls, soul.h Dakota 57101 

(605 ) 332-9050 



r --
1 A . 7 "L11.1y 

• ~.•rf! .1-ian ':. 1 • Pnant 

ft ,.. .1A.-,-, 1 .Jn ,:r. we? 

I -: "' • · ~r@ ... i t-P 

• '"':J ·h~ '!r.1. ·har,• CC"l"N:'!8 ln. T .. .. 

4 ;.. - a· • :-:-- · 

,,,.,.,,_ .a thPn rrad"' by t.ha A 1 1 l 8 im"' frame , 

,. A 8 n'.l f~n.:11 t-111 18 lSflUed. 

A Tt-.,e tPdll fopai tmPnt l ooks (or r a ns f er op r t u ni ies 

:d) ·tr • h-'I" t)f"P 

21 8o>f t"' th"' SP.con f 1na I bi 11 is sent? 

22 A And n• arrpe he eeci nd [ inal bill. 

23 , 

:: I ,. 

Thot.'s now, tight? Uo t. a 

l1cy? 

Y•s. tha ' s now. 

hio time. 

Adva nced Reporling 
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So a t t<>J t.h<> f i n,11 t~ d .s r. • l- i !. 1 tr · h- L • j " @', 

• A "(, •q 

:..1 .! • ►, ... . 

• A ct... ..i, ■ • ,.,_: 

A.:, • !i.11 \ , • ti..a · ... . is ,n-1 1n M!J rray t ? 

., J.. Y• s 

.rc-. t · r, 0 & • r. 1 ti na l 1 1. . th.,.n. 1( I under& and it, 

i•-• . .. •• · t. "' ,_ .. ...,, ol i'":' m~ leca us" t.h" [ire fin 1 bill was 

t • i:::1 11 1 1· · t."' fa~ at,. and · h.,.re was an lnterea penalty 

1 .. -u ."-· ha,1g•• p,>n~lty --ha · o b~en 1e f lec ed on he second 

l' fi na l l ill? 

14 A Co 11 .. r t 

C~·"Y f,nri 11 ' sonly a[t<>1 t.h1 s second f inal ill 

16 wou ld qo unpaid tha tha · s when we s a1· t tal k ing a 

17 t.he Ltans(e 1 e ? 

18 A . Co 11·e c 

Now, if back 1 11 t.he ve1·y be inning, 1( ·hi s had been 

20 on,,. o f t.he prope r ice managed by Murray I and he enan 

21 had "'&Lablishe service , the enant had es abliehed 

22 ae1·vice , who woul d the f inal i llo go to he n ? 

23 A . Mu rrny 1 . 

24 If the tenant had est.ablish,.d lhe ar>rv1ce? 

25 A. No . rf Murray es ablished servi ce . 

Advanc r>d Re 1· ing 
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l C'. S011y. I'rr.changinq onyou hcre. l!aLenantfl·om 

.2 ~ ut1~ly I l1kP, fo1 e xampl" , rm M;uch 14 apparPntly a 

3 ""na:1 Ins c a Jl,--.i o "St blish se 1v 1c.,. , whi c h is why he 

:1n1l I 111 woul·t h,we l ,.,.f> n 1:t"'nl. Th,1L Le rldnl then 

1 t"lr>l!MV· t-hP11 SP1v1ce , who woul et that fina l bil l? 

A. Thr t'":1 nt w lu d 

And th" ·••1nn! woul d q"l the s~cond f111<1l btll if it 

l-1 A Yes 

• I w,•n• unpa 1 ? 

11 And would Mun ay I ever rece1ve - if ha second 

l2 f inal ill went unpai , ,.., Jld haL balance get transferred 

lJ • o MUI I ty 1? 

14 A . N, 1· would not. Ou r cuAtoir.er o f reco td is ha 

t, • "nan 

H, c. So uane!e1s would only o ·cu t from tha tenant to that 

11 ~enan a anot er ad rese? 

lR /\. That"B co1rec 

19 An Mluray I would neve r 1·e ct.> 1ve th t bill? 

0 I A No 0 1 have knowl 1>dge o f lt.. 

21 M~. HO~: Okay . t on 'l thi nk I have anyth1ng further. 

'}') MS WIEST: Any O het QUPSl ions ? 

21 MS. MURRAY: l have one . 

.c.4 EXAMINATION 

.i:':i f-Y • -.,URRAY 

Advanc,.d Re rt i ng 
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Y ,J ,lr"'a y teRt1f1Pd Lhat. you dm'l know 101ho from 

r-:u1: 1y: · ,nta ·tPi you o I la-~ thlA 1n then name. From 

► hes,,. sh,..,. t s Y"ll can· t tell who c.1 l leO you to name Mun·ay 

l"S ns1blt" par y, r on you? 

· hc,jah thal wa s ct staterr,•nt. 

clarify th t pai t. On thta sheet 

on• · tJndPrRtand 1s why you seem to 

y 1 ~n ~ · !· 1 · .; West Ba 1 l ~y 1 s ev"'n rPnta 1 

1s tb"t" nomPthing on hen• that cells m"' it's 

l MS 1'-'t"RRAY: :- .. !.,.ndant's Exhibit,;. They all kind o f look 

131 J.,11."""Y l'IU1 h thr R im"' to IT'" h"'rf' . 

14 A An 1nd1c.it1on · o me 1s that hen~ is a landlor le er 

l'" n thlfJ l"C'( 1r.t n Oeiend,.int'S £xh1.bi 4 i ·s C e 

l' I LLRD , sc wP h,,-.vp 1 ;andl :d letter. 

17 BY MS. RR.AV What ekes that say? 

18 A. I don· t have he s "Ci! 1cs 1n front of me of wha he 

19 londl• rd lP LP.I says. But t.hat wo uld tell me i •s 

20 pr pcrty tha QNS rPnte out and th t he proper y o wner 

21 has selP• ed d1ffe1ent o pt.i ons to have the service urned 

22 enc I urned o f! a 1tfe1·ent timPs, and that. he ill is 

J_,; matle-i to a mailing addtese, a diffc-ren address han wha 

2 4 thP p1·P'Tllee 1s. Th,. se1·v1cP add1ess 1s 704 Wes Bailey 

.t~ Sueet Then~ 10 a mall1nq add t ess on this account. T .. ts 

Advanc~d Re t ting 
P. o. Box 510 

Sioux Falls, Sou h Dako a 57101 
605) 132 9050 



Page 90 

• sr1P"t1 ,; ~., • sh .... rre wha t.he mailing add:ese is, ut. 

, . ...- ~-~ L•· '.i1ff•rent a drf"es. 

;.. ;..· •t-.•• t • h,. sc1 ,~en . top of t.he screen 1 ike an 

i-.; ,..,n Li.foe: 1s or: the }{"a. 

1nyn m.:11: on th"' ri.gh • that's a ma1hng 

~s ;,.;i:.:..S ~ W!":P:"' ~· says rra1 l. 1s the addr~es then the 

r,p l h 1· ' , ,t- ' ,.., hP1.>? 

:1 A N' Wh<H'e 11BtP h,.re 1ff t.hf' ac ua service a dress 

whf>t"P WI '1t> p:ovi. 111 t.lll''I Sf'IVlCe to. 

ltl'.S N£LS ~ WhM<' would I fin t.h~ i ling addt·ess? • ~~ ;., :• ·~ :l an 'h"t on'"' of ou1 customer 1nformat.ion 

:s E1-1,. ns Id n't kno,... that w b1ought the screen of the 

16 I i ng add1ees with us. 

! ; Mf. NEL.50N: Okay. 

18 BY MS. MURRAY I think I can clear u part. o( this 

17 1tt e pro l,r,i hat we hav,r wi h who reques ed Murray I. 

20 Yout 1 n lot le t.e 1· wi 11 stat.,. on ou r duplexes hat if 

J.. 'l the nam'"' o! the tenant 1 f thf!' g;:1s serv1ce 1.s to be shu 

22 ft m thf!' t.enam. 0 1 1f you have no o ne else t.o ill. that 

2·, 1t w1. l !all · o he res 11s1b11lty o f Murray I so that 

:< dur .. ng have frozen pi~s. 

• ,kay Now, I' for you. You 

Sioux 57101 
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havP I ns1ble for all 

t Hid l •• j' I • .""\k;f> f!IY duplex and he (i:st 

! Jlr,~iry y u !"' ve int 1 • you'r'" her-e for four nths, 

J' • • ak,. 1 yt ui name, MldAm"'? 1can 1s 

::, .n1 • etr•; 1n ·h,,. f1ret c f May and pu it 1n my name 

f t"' ,:a ,si• J h.Jv.- g1v.-n t.h"'m ·onsent to do his. I don' L 

7 wan zenf•lfeS. 

May nd June 1:.·s mi:,,e. Ju y com,.s a ne"'· tenant until 

:v Septernl>1•1 tol,,? 1 1s mine. At. wha 1n 1s my accoun 

11 •hp Atn J~rl Munay, Mu:ray I '!Ccoun, inactive? It's a 

1:; na· • Pr t: r-.. ,.. id . I 's a "'1'. ter o f recor-d on your own 

sh••f' ' A. ! h'l\'e qiven you C"•nB"'n to do this. My account 

rry acco nt wou d no be 1nac ive. 

Vo:.i l"'r:' • ! 1ed ~ai 11er that t.he 1 ference bet.ween 

16 -let.iv,. acccunt and 1nart1ve accoun was the use of 

17 nf'rgy. Al no rn during thu hypo he 1cal hing we 

18 JUS t went throu')h has the en•rgy s opped !lowing through 

19 · he house. 

20 A. That's co: r"'ct. I has no stopped !low in hrough 

21 t.he house. We have dist.inc here 1s differen account. 

22 numhf"r s Th,. numrn>r remains the same, and we have a 

prem1oe custOmPt 10 numb<:-r tha changes so hat, tor 

2,; exa~ le, your t e ant • - you may enant 1 . Then you 

25 ren t a tenant. A enant contacts us nd contracts w1 h 

Advanced Re r i ng 
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• •nar.t 2. Th"'Y VI!'. 

B<"!'CdlUSt' y ~ hav~• a land ord lPtt.er, dunng wi nter months 

J ;• 3><-S ~n · y- .... : nam"'. You , ~,. t.hen tenant 4. Then you 

nt.hs. So anothe? enant comes 

1n. Y.:iur a- 1·Lm· !1nals Th,.. nPw t. .. nant is tenan S, and 

f 1 'S JUS" 

'7 .,. S wn<ir y u':r- u•:l1ng r"" 1s beca se o ( what' s in 

A houRP w1 • h y ,11 1,,"?1 c-ompar.y, my account. w111 end u 

1nac-1ve "''.'e:-: · r uqr. -ha- !Pt " er ~s slt. tng 1n your file? 

10 The m-t<·1s j r.·• ·t. , ng"" v,iu ,Ln 't c hange he meters, 

11 nght 

12 A. N , we d n ,t 

13 Thf' l'l'""ter nur-..berA don't chanc, Nothing a u them 

l 't ch nges PXC"pt :-r P""'OP e a-,~ng 1r. and ou • 

16 B t nothtn t-lse hun es. I'm there r es ns1ble. 

17 fail to sef> why !T".y account wou ld ever become inactive 

lA b"!caus : .. mless • h.,. u1 ld:ny l;•.1rns o r · he meter wa s 

1, :.,.moved, ·ha mPter 1e going o be here. 

20 A. :t :.,, .,u: " :un to.on the curr e n cue omer 

21 1nfottnatlCn sys I"''."! that we hav"'. 

2 I • Tha · wa s ~y ques· .on. 1~' s your sys em? 

2, I A. 

24 . 

O ? eye e'"' 

!" · ■ · he w y yo ch°"s.,. do th,. business . It's he 

25 way yol. c-hooaf" • run your co-orp v·r s ystem and bookkeeping 

Advancer! kP n i ng 
P. "'• &ox s:o 

~• ~x F l!s, S u~h Dakota 57101 
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S}'S" •"''I •t "l" '1·•1>9 t hts? 

,tay .i .=-iq L, ·k t • hld n~. ht> 1128 l1orth Waltz • 

..-hich is :.s-!.-.n".i,u.• 'A Exh~b1 · •• · h1s 1s the n ... hat's 10 

A, . ! · I",• • r,•·1 h.lVP "I i t ..,t ac 1Vl y going 

:.! · n: ,.Hl~ ·r.t"~ ~•-ls .... e : e SPr.t. s !f was done. Nothing 

. .lf;.,"'r....,.J n •!,1s rill f :·o~ s~.., ember of':; o June o ! 

'! l ;.. Tha" wo ld be c 1·rect.. 

12 j c. Why? Is it possible bO:r.et.hrng -- or you c n · ell 

lJ fi :-n ~h:s, t.ha· · ha $ was pr babl y a la e fee or 

14 so~Pt.h1ng or a m1acalculat.1on. could ha ve e n any numbe r 

·s o f things. It was $~, and wh.,.r. 1 go to 0c obe r ot •9 

16 hat M1aAmer1can us wrot.,. 1 o f f , and that's why he r e 

17 1s nr,, ac · iv1 y 1n his accoutil nt.11 the pu1chase o f 1 

18 ac-k, and you s -- a r t:ans f err.ng lialances and dug lt. out 

19 o t the base:nent here? 

20 A . I dt.n' have th'"' r-ecords 1n !ron of me o show •. e 

21 usaqe on this S2 111. Th,. r"'ason 1 wasn• trans f e rred 

22 · o d collec·.1on aqency is ._. .. o not. transfe1· any hing f or 

23 } .... ss t.l':1.n S25 . I bel 1eve l t f!'Stl f 1ed to t. hat e arl ier . 

24 Yo es if Md you cou dn · · flnd a collec ion age nc y 

25 · hat. uld do a n ac 1ve cc.l .ect.100 o n anyth i ng les s han 

A vanc~d Re I i ng 
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l ~25. 

Ii. Correct.. 

Okay. BuL, how.,.ver, you did not ma1l any addi ional 

billings. You d1dn'• attempt to collect h1s $2. 

s A. Thie wo lo have one through a (ire final aad second 

6 ! inal process. 

Bu hat• s not here. That's not on here. 

a A . I does noL show on this scr een you· re looking at, no. 

s, i:. So ue far as you kno•N !:tom. look in a his screen you 

10 ho1ve here, the last billing or he last correspondence you 

11 had w1t.h our com any was Sep ember 6 o f • 96 until you 

12 t.ransferred i t.s ba ance 1n J n,:,, of ' 7? That's wha t t.his 

13 screen ells you? 

14 A. We -...ould have maile a final b1ll on Sep ember 6 of 

IS '96. There would have been a second final. Thie screen 

16 o,:,,s not show me · tw da .,. f .:he second final. The first 

i.7 final was ue on September 30. Soi •s reasonable for me 

18 o rnak~ an aesumpt ion h.,. f 1 rs week o f 0c ober a second 

19 fi nal was made. That does no show on our compute r 

20 uye em :.in Un s S( rP~ll. 

,, I Still using your assump 1011 

21 A. 1 1s the same 1 ling recess. We have not. cha:19ed 

23 the process of mailing ills to customers. 

2.; B t. you can ' show me hat you sen a second f 1na l on 

hie? 

Advanced Re r i ng 
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;.. : Li:.•· l?1nq C'"l l'fi · ha • . 

..._ "" '?P.J..Y 7!\ t' 's I l : 0(}'/l> 

w:E.7 A:,f · r.,-: quest.-,r,.J his '"' ltness? If. n.,t, 

• :,.-r:,o: .,. ... r- ,. ""~c:iA..!"--r icdn t.,lVP .iny oth..,.r w1 nesses? 

W'E. 7 ••fl .,.miss~ ,n R• JI! h:1v ... any witnesses? 

7 Mf.' H si::-y :.; w1:..ncss-!S. 

-1 •~s. w: ES7 ;~s V:ur·!"ay. ,f:, y i h v"' any tPbut:..il 1.•s 1mony 

I j' <,.; ',I .,;,j . lit"" q1·,.,. ... · h1s • ur .. ? 

11 ~.s. WIES':" I oP!oev,. h ... t~ W"re SOfl""" qu,:-st.1ons. Do he 

12 -is 1 r. ... rs h.:.v•~ qcest.1 :.s t Ms. Murr·ay a his ime? 

l'3 I MS. NELSON : I tl11nk l do, but hir-1 may have cleared lt. 

14 I up DI you a r•~•· w1•·h the t,..s 1mony ha Jeannet ·e ave 

...is "hJ: ~ .. tray : M rray ens ru.ct.1·n ta not ~1nq 

!7 ·"' " '8 lt/ ll <14ll~. 

'" l:.;o: .. ..1 ,0:e ·, -4 W<'!'et ea1l~y. 

19 w ... d, Exh. 1 · .;, Exh•o1t. Exn1 .~ "· D you bl-l1eve 

~c tha d;:> y ,u d rf'-e ha Mundy, ...,hoe ve r is lie ed, 

21 1"':u:-ray .ind t: w f t.hi:m ,H .. M n y I's, 1 guess. ana 

22 r..,. 1s Murr,:1y C r.st n..1c- -- ::.on the cue er o! record? 

2' ?"' S MURRAY Th•y• re --h~ \l,!r.&-r v f r•cord 

i,; !'I: ~ NEW:ir::-:: w .. ~~. I'm a l1•t.le confused d S 1.0 when yo\;,'re 

2c. • h,. cuot omer and when BOfTl 

S1oux S7l01 
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' !1..,5,.. l: ·P"'! t. •••e 

·, ~. v ·Jp~;S: ... h, ,• ,.,as my f ~r.• f ...,hy would I havP c1n 

J ~:1, _. ,.. . ;.v•· , ·re,·:?. ' L---caus• : , - ,1.ly su~ sed · ,~ Lt• 

ir u · ~h r -"'"' -::i r !-)U? yeats ago and pu a whole 

l. 1ri -h t orr• • ~,, k,wn ,.,.h"'t"' wr- r:iidn' t. wan hem s hu o ff. 

10 ! £ rh"' • Pn-'lnt: d1dn 't. pay thPm or oome hing else happened, 

ll · h""'Y 1grr~P.d t.o tt·ll us. It. '"'<HJ all done by pho ne. 

12 M rray Const.rue 1 :, o vPr he t e does no t. have ha 

lJ "!"ho.1t • a :i unlt ught and sold . t ugh a:1d sol , bough· and 

14 Rold. 

15 MS . ?l ELSON: Bu 1s 11.. accur.1 P for me o believe t ha 

16 a ccounts from Uns 1lling may hav~ been raneferred o 

17 Mur ra y Const rue 10 0 ? 

:a MS. MURRAY: Accoun s fro:,, Mu rray l we , e transferred o 

!9 Murray Const.ruction . 

20 MS. NELSON: That was an e n o r . Assuming the r e wasn't. an 

2: f"I"ror, is tt. also fair to a seum~ tha t.hey e ill wo uld 

22 ransfer • you· re the c a om,•r of 1ecord at 4 903 , so any 

23 unpai t.hinrJ · ul d 

2.; Coner ruct 10n accoun 

rane f .. rr~d to your Murray 

5 MS. MUPRJ.Y: l wou d aesurr.,. by wha she's saying if I have 

Advancp.d Reporting 
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• :;a • lt 's '1r 1r.q • • I Cll"lSfl'>! c1:.yth1n9 :..hat COffl"8 U 1n 

J • h .. n ,~.,. ! Mu:::iy. 

n. ~h-..s• u:-• ,Jit(Prent natr"8. Tha '""as 

3 r-,ns·r .. · : n !..:..,..., ...,h:. ch c ..-ns part;.cula t nits? You have 

Ar:. 1j ~.Ht:ly, .:,j1v~dua: f""T&•.n, whc o wns 1nd1•✓ idual 

.m:. · Yu !-.av,. 1n ·hi s cas.-. Murray Con s rue 10n. It's 

~:,~ ..- r r.1 ,rn..-:, twt ·her'"' U?P SOIT'0 o f you r ills 10 hat. 

wr.0 :o s h.rnv.d• s personal bi 1 going 

~ j -:o g-:? 

" I MS. WIES't: 

l S MS MURRAY. 

She ran't testify. 

!6 ?,;EU .:1- ! ~u-ss l'n as,,;1:19 het hat. ques·1on, i f she 

: '7 ),on 'WS • t-.~f1 

v_ ~ URFtAY r 'l r.'t. l(.OOw . 7h.1t·s wha 's ca sing us the 

l;i r,r r,_ ... lT' ..- :·~ ·a,ung ·1rr0 • pay bills. 

:!? MS NEL:;,,-,U. :·~ riG~ 9UTP • :.Cir.lO'J t. th1s. Socne of theal! 

21 wh~n you say you hav~ a lan .ord let. t e t, 1 c an 

ha yot.; 

. ' .... :1 1 :anafer " hdt you :.. <:1 •· ransfe1· ha to an 

;,;.; a .·1P. dC' n..,n • But ln a cas,. • : ,,;.:- this where 1 18 the 

LS !1nal, ; mean. wuu d yo s:..1 •• t ransfer hat? &ec use 

Advanced Pi: r 1 ng 
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.,_ t? !•!Tll· 

I don't ,mow 1f h1e 10 an 

4 ap.'.'r'n~nt or nr•. It's J h--;,USP. So would hPn th'"' say 

5, soir.ebody ...,as P•n: 1ng th1s ho'.Jse o:. some h1ng and they 

h n't pay and you sPnd hem he first. and the final bills 

7 and you st.111 ha'len' recov,,.red your money, whe r e would 

8 th~ b1l .. then woul d i no· b- rans{er red to an ac ive 

"!JJ: ay Constt uc-t 1un account: 

10 MS W:..LM: If I'11 nderstand1n9you, you'reeayin if he 

11 01 .. l is t hP · ,..nam .. · s namP and the t..enan has been 

12 01 ll"'d? 

lJ MS 1:EWOtl: 1'rr: 11ot say .. n tha dnymore. I'm saying 

H maybe 1· ...,as 1n th'.! enant's name. You're elling M if 

J~ 1 '8 1n he •.,.nanl' s name and they don't pay, you• l 

16 t rane[ e: o an ac !Ve acco n ? 

17 MS . HOLM: No. 

1B I MS. LOSE: I! it's 111 he tenant's name and the tenan 

15' C*-an · pay, 1 t mi ht ge ! ansfet r~d to t.he tenant• s new 

20 S"'rv1ce, sarr:e narn.,., earn~ r"'eldent.ial classification or 

21 I C'OffUTl~n·1al clase1 fi cat1on. I . ..,ould not. be ransferred to 

22 a d1fferen· nar-~, o a d1{{.,.ren cus ·omer. 

J ~S. NELSON: Say t.hat t.he t.enant l i vea here. Arnold 

~ Ml. !'":ay Constnict.1011 .1s the custome r- of reco rd here . I 

25 dot.'t und"'re and how the rano[er is going t.o g o to Arnold 

Advanced Reper ing 
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1 M..J: tdy C' •:':St!'"U :..on . Could --h1s pPreon haw• l 1ved :.n his 

·..1- .. • 

Ar.,. y .. •r..)1ng ne Aincld Munay Cons ruct.1on -- I 

v."l""I prOfr"r!.y rianagf'r and heir Lenant.s • 

~s no:. oet Jnv'J.ved 1n ha . 

:s. MS NELS!: • :s .· : !gh f : r;"' to assume if Arno! Murray 

H :cnstn.•- ·~ r. ~s .. :stPd on th,. to of th1s bill as he 

17 party · h.,,~ you•: ... going :.o b1ll. hat rega Jdleee of who is 

18 ,1•1;ny th"'H!• and ~f lhu ill is not paid, that. ii you can 

.;I !ind ar.ywt.,,.r":!' .r1 your sys em another ac 1ve accoun for 

Air.c,~ l" .. rray c,,nstn.1ct1on, tha the charges fo r his 

2. add:ess il I" 901:i(_J o be billed o ano her act1ve accoun 

2;, •-- J.rn, J.d ~unay ronstruc ion? 

2• M !. ~E That.·s !rec· 

24 MS NE...S ~ A •• ng. t. Thank yo1..:. 

BY MS. MURRAY Wha do,;os the EIS mean? 

Advanced P,.port 1 ng 
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·t .. s :.~ '1 "'Bn't hav ... this on"' also do,..sn·· · ell 

... ~. .. •• :1 ""..,: ~ay co:.s · r:..,:-, io:1 cal led an pldced this 

~ S"':•:. - :t ·:-.. e C31S .. : kno-..· you don't have a let Pt· 1n 

•r.,:, 1:.,,. ~ur I'"! ndenng 1s, if J 1~member ri,:Jht, 

' •h:s s r-.&>T. c .. sn•~ · ell ·..-ho you called you? 

7 A Th.,R SC'!•• .. !. -:1-, .. s no' show ha r .. co:d, no. 

8 .., , /..I~ y - ~..,..H#< th31t I could go ou in ha hall way and 

:, c:a1. M~dA--1. :~: .. .;,.no 1: ! nad you1 address, I could cu t 

l" y· '"'r gas nf: ; :-: ,t h,,.an.beat )UBt ove r t.he phone? 

11 MS H\ :...II' ,,r .,,.c~ 10n Wha t does ha have to do wi h 

12 • h:.s· 

13 MS. mr.lP.AY: 5~~ ~esu.!1ed ea1lier • she tee Hied 

1,; earl1 .. 1 ·;1a~ s--.. ..,r,,. f1· our cffic"' al ways calls, o r they 

1-;. .ways ccn:..,1~ a -•one ?ro~ our of fi ce . That's not rue. 

H we c n r.avP. fl :_,:,.nan call p. l can ake i ou of my 

17 nai-'! an-:! say !t o,:,.lo:19s to the owner. Whe n i c ame o 

18 wh ... re ld you qet h~ nameA !or here, you tee Hied that 

19 yo go• ~h .. rn !t -, ·s 

20 I MS. W! ES7: 

21 qu'!-81 10n 

Obj.,.cuon overruled . she answe r ed the 

22 A. Th• qu~st1on wa s arr, ! dWdrt! &Offleone could cal l on the 

2; rhone and '"'rm1nat~ s'-eon .... lse's utility service? 

,... 'J BY MS . MU?RAY Yes. 
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1 CO"J d d!so g~ up and call ~hie addr,..se and pu 1 1 

vn: , be r.ho:-:.,_. ,;1nd mak,.. you the : es ne1ble 

Th~ pvt'•n•.!al (or fraudulnnt ace does occu t. 

But ~h<>r,.. ~s noth:ng on ' hia screen that ,..Ile me who 

f did .l y, J hav,.. no way o f i:.nowi n i ? 

7 h N' 

P i,1- fo".UP?AY Tha:•s all J hav.-. 

EXA.'-': lNATlON 

l O tSY MS H'JI Z£N'.iA 

11 J Lid ·h! s ustc:-1e r ay his bill? 

l 2 A Wh1 cr. l:.? 

13 Any o ( th"' bills t ha are listed on t hese s c reens? 

H A . No, they have no pa1d t hem. They had no paid hem 

1 S be for,. they were t tans! et r ed. 

16 HavE" they ""'-""'" ually been paid? 

17 A. Yes, hey hav .... 

18 IR this som ... indication they ook responsib1 lity as 

19 custome r o ! record for the~~ i I ls? 

20 A. That dO"'S 1nd1cate ! PS nsibility. yes . 

21 EXAMINATION 

22 BY MS MURRAY : 

23 But h,.. o her side o i this, now you• re oi ng to ge 

2~ the bill. This is my whole f>n 1re mt o f his hing. 

25 You'r"'ging ill tha I pu t 

Sioux Fa 57101 
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:1. yo~! narnA. Whe her I p\lt 1:. in th"'r" 0 1 not, you're 

; ~n~ 1 .;"'· J ! 111 N .... .., , 1 t • s g · a due atP o! anywhere 

3 :r· - !' · o 'll i,1ye lat1-1. Y·u':• qo1ng o call u 

4 M.·llt.l""'!lCan 1,d nay tn1s 1n r1 t my bill. They•:e going to 

S 1:1rj'.o:1 'W ) 1 tht"'e aye tty1ng to rPsearch this for you. 

, Th-:. ,r.•»y'n"] 1n ► oPt ta··k t y u. 

,.,.,.anwh1le. thts 1s g ning back and f or h, and your 

l • l-1·•· S w ► h•·y• ,.. 1n lo rans( r his 

'; 1 ..... n~,. 1 hat y J :.J 1,' • · h1nk 1s y 11urs to y,ur nPw address 

10 t• c'l· ... s,,. y 'J'V"' ~ 'J"a. Th•)•'tP .-1nq to oo 1 whe her o r 

sa1e ! •mrw n that 4.::,03 I P"'~OJonall y c alled 1n. There 

:,; l& r. ► h n-, n · h:s scr,.~~ ·h1· says ·his clien calle and 

17 n • n"! r,.,..1 s ad:frees Why? 

:ij A Dc1ng bue1n,.es VPt t.h~ r,hone d~s c r eate a ten 1al 

1-:t fr u-:!u!en• a ·e 1! M1dA.-,.11ca?l is notified of a 

an " 1spu ed b1 1. we ore. ve 

21 • h'"'f:"' ·h;irq~s Y">u •,,. t 1oht Y u may gf" ano her 1 l 

bill he appropriate par y. 

ut thP charges. I'm alk1ng a ut 

paying my bills, 

51101 
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1 f~v the av· charm~s. 

1 pl"r11)-i, wh" h,.r 1· ·s ~n resolved 01 no. you·r~ going to 

21...,.r.,.th"r 1· ·s ri~spu · ed 0 1 n · , :n tht> f'nd o t hat due 

4 u -.. ns t er .. ha~ balance, right ? 

SI Y 1u can Sf'P he writ1nq all over thPm. Those were 

ti rHsruteri t.llls th"' "'nut"' }Pn<1th o f ime hey were going 

in. Y"'"t thPY wPJ"' still uanef,.rre 

: 'I"" :. ,1 f ."lllonq traurtulPn" 
! was bi 1.nq1ng p a i t. 

shoulrln't d.-, 11 0•1e1 th,,. phone [or one thin 
You ' re 

10 you 

11 I LhP 

12 )'OU 

one who t.eet it 1e th t so-,ie\ y fTom om· office cal led 

t:> tPll y ou who t.he owner 1s tams yi ng hese ills 

13 wen· rii-=:pu ""d Th"Y w"nt pas your due a e . They were 

14 r:'lr:Bff>rrPd Nothing 1n he:" tells you hat t disputed 

1i:; hose- bills, tnri y ou t.rans{,.11,..d t.h,.m. 

16 MS. HOLJ~: WPr'=' y ou hs1;ut1 ng the as bills t.hat are 

17 lie f'"d h.,..re, these 11ls? 

18 MS. MURRAY: ThOSI" are the ispu ed ills. 

1::1 MS. HUIZENGA: 1\1" you disputing th" qas was used at: those 

20 preml.BPB? 

21 MS 1"URRAY: No. It ~en'' m1t.t:er why they ' re die u ed. 

22 The 1nr:ranc,. t.hat ! qav"" you was that I could have one it: 

2] t.0 Y< l; 

24 MR 8UP3 l :-.a,;,- onP -.J~St 1 ,n (or Ms. Murray. A1.·e you 

25 cit p1:11.a •he 11 l::! 

~d R,. r 1ng 
r. o. Box 510 

S10 X falls. SOUlh Dakota 57101 
/6051 332 9050 
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v s M''P~J.Y T1' n< .,,. •n b~ l. Tha belonqs to th,. 

w 1 •• !.lVP • a· qp• 1· !1·om hP tt-nant 

; "l!f:- P"P. At-" y, l.l dtsput 1no wh.- h~l M1clAmf>ncan 

i Uta • P1.',' t. ••• ,-.d Y-' l ! ll 

5 M~ M1~RP.AY N-1 . .t shouldn't havf' been billed to me, 

( "'IR P.UPG Wh o iihou l h-)ve bf.en b1 l led o? 

fl ... o B'!P~ P." :r.., y u1 ciwn · ,-s 1 ,ny, this t"nant didn't. 

'1 I ral. 1..-• .J:-. • •• M ,r ·t .4. 

""· imp:p;,,y y .... 9, b,;>,caus,.. : haw• t.he landlord Jett.er. 

11 ~p &il'R':. Tt-.• s t1:1 OCCUnPd fore Mal' Ch 14 Do y ou 

12 d1sput,.. --ha · ? 

t • MS MURRAY: h.tv"'n't ooked at it. The bill is paid . 

!4 1-'R B"Jlr. Py wh 

v i:: V 1"PPAY v .n ,y l p;ttd r-h.tT on,., a nd Mui·ray 

!~ ronst1u,.~1on raid thf' Ox w 

;.1 MP BUR.; If y)u d1dn' ~ f,..,,., Y'' .,,.e 1 , why dtd you pay 

18 1 • .... 

1Ct "".5 MURRAY: !l's no -- ha I d:.dn' fee l I o wed it. 

MR. BURG· That's the qtJPS ion I'm t ryinq Oge 0. Old 

21 thPy ac(urar.ely till this us.:.gPJ 

2:::: MS. MURRAY: I woul d assu~,. th,.y tead he rile e1· and bi led 

23 th.,,. nght usagf". 

24 MR . BURG: Okay 

25 MS MURRAY: My d1spute is th.u in --he course r rying o 

Advanced RP rc1na 
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1 st1a1ghlPn 1t t')U' , to gPt th,H tenant o call them, 1t 1s 

2 1 ':l•~ru••-.•o b~.l. lt haC I. ?iQhl be t t ansf~rred ~rom 

l 'lr: 1n1 ·• 1 .... P ,_ ~n a~tlVP. 

4 -.,-p p·;p; 7h,. !nt iR y· u hlvPn' l dis ure thP fact • hie 

r., wa t-111.-.d 1,>1ope,1ly • y0u N·""''• you shoul a le to 

I qt>t , I t.,c:Y. {? - y, Ul • -nan Th I '6 ~l.WPt"'n yo nd 

r ~ 1'1.lTRkAY; Thd.t' s right. 

Y: R FIITR•-; fiu1 • hF• t.i 11 wcH:; unpaid !or, what., hree or 

1n 1 ~u, m1 ,nthn 1n this case? 

11 MS MHf<'~AY AlMoAt Rix, I think. 

12 MP AUR'i so y,;,u feel 11 'e inaccuta e or should not. be 

13 a 1 ll'l..,'f"d • bP • r-'lnef e-1 red f 1 those three monthe? 

l< I MS MUPPAY: : -i"":-1'1 fP .. 1 any commercial accoun should be 

15 1. wP•i t> t ,. nansfetrP. Because f or any commercHtl 
I 

11 ac~·, unt to r., t I-'Y th,.. \ 111, het P has to bP problem 

17

1 
w1•h 11 Th<1•'s my fttst thing. I( you pull a,ll o{ 

18 Arnol-i ~,ffr.:i.y Construe ion's housP m,. _,rs, tht"'ll house 

19 mf'te1 (""counts, no one o f them are late 0 1 trans(erred or 

21 ,hu1ld1nq. Th .. y'te not late-. ThPy're id. You get. 1n o 

22 lan-ilotd ten nt, ,~ople r:1ov1nq in and cul, you e:t 1n o a 

;n, wh, 1.-. n,.w w')rld f hun 

24 Th other s1.iP of thP th1ng, h k" you an 1 were 

2S I t lk1no j l, I n :"'nt ·t:,• m.t, an 1h t tenant. can 

A~nr,.➔ R,. n 109 
(' p '- X ~10 

s~.,.c,x Fa.ls. !=:< 1th D~k a 57101 
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·t:r• 1hcur 1nrl 1 l.-1·p thP qas 1n th1•,i1 ~ .. 
4 ,.. v·,-r,.;..y F ,. 

r I 4fi "'•~-, ,11:H 1 l,. : v•t, you 1ock it trom he 

-1nrl you , . was previously owned not 

,mn 1 u, , 1 r. · s :ia"""' w1 hou 1 ny ,neen beC"auae Murray 

t 10n W'.1 8 the "V"lc , and happened to be the new 

:, c wn,.1 As A ,..-'tttf>t f fact, not even hat. It's Arnol 

H ~ ·Jnay ,..,ne11Jc- · 1on. LL<", ' h<tl 11ah tha par tcula1 own 

1 s:. hous,.. n t th"' c- ns· 11J,..t 10n c, rrpany. 

,, It ·a k1nd ! ltk,. w,~•1,. n • n a l~vPl p l y1ng 

17 !lPlO h"'r"'. My l"'nant can d .11nyth1nq th•y wan ove 1· the 

l~ r •h•)nP, I u • ! C,.:-:• And y, u w ,n • t rk w t th us on 

~ -,;;:, H'JIZ 'JA AtP WP 01 sk1n9 1U"'8 lOnR 01 lf"B t i{ying, Ot 

._1 whAt at,. w• I 1ng7 

.. 2 MS M'rRAAY : • m ion,.. 

2J M!=; WIEST: Any closing Sl8l"ln"'0"8 o f. ny o f the par ls? 

24 MR H05£Ct<: YPS. 

25 MS. WIEST· Do ny o hf" t p 1 f 1,-, s w1 sh t o make! closl ng 

AdvaOCf"d R~ l i ng 
P . O. Box ~10 

Sioux Fa lls. South Dakota 57 101 
Ui05l 3·2 9050 
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.- • "\►.,. .... r,'8 I 
Yf,t It • f- r' ,.. ... ,es1on•'tA, ..-i.es.on st."\{{ -,t ulci t',,'\V 

,..,....,.nt s • t 11n,;z • h1 , q 1ck l ••• h,re : • n \ 

l ' SPl[ 1sn'l l bee us~ 

•""'· I \l n•· llf"nBP lt flf"Pfflfl I hat the company \ ,cl S 

l 1J.7•~d, ,"\T.i ·h-11 lPSllffl ny hPTC t ay is ha hey 

!'l ' l."'l P"'nflP, th,. I "llt w ~uld 11ke to r-mphas1ze 

lh-'I ·h lA lA '"ll°>Ut 1PfUA,"\• I ~ervice. Il'&nOl l.l ut 

~-.· I ' '8 l :Ht: I ,\hOUl RWl lrh1nq o( t lances 

i 1 11 - ,1, ... 1 

12 '\; •,:, 1 ·t-... "X'"'n' th:\' lh:l may 1c-cur, staf{'s 

11 l- fUfl !l w ,uld b"' th l t..hl8 type- ( a r ns{er, l f l 18 

i~ :J .. • '":'lilr.t 1 , 1.,ndl rr:!, •,dthout he land ord'a 

l", J l•tl'.!"ld&I r., 18 1 • l ,...r,..t'!T'lAfll} )r> 
l 1 anGf(>t t And 1( 

l' thi' ,:,v VPS lh"' \lRC cf ll\l llr,'18 ,lC lv(' 0 1 inac \Vf' 

i 1 ,\ 1r,1 8, f I ~ 1r. Jl;\ ·t l VI~ t ,ln 1rl i Vf> "\ CC-OUll , ha tha 

i<t IT'flSt,'llf'f' 1utHn1nth1st.ht..1.h18 .aaic ly 

20 bo1 ls <1 wn to a m t Pt c f con rac , who aeked for the 

R~tvl .,. ,1,nd who eh ld 1-:\Y fl th,. ill. And ou1· s1.t.1on 

22 w ·1lr:! b(> ha· thP ~1a,in wh, ,ntracte Cot he ee 1·vice 

24 ahl)11.1 r, t auto-..a•1.c-a11y tt'lnRfPr balances without fo r 

2!:i 1 nat an ., . ln th1 a r aa a , 'lndlc rd o r propet ty mana et• s 

~nc ... ,i Rf"'! i 109 
P ~ X '-10 

f;.QU X Falls. S uth kota S'1101 
f.C':-, l 2 9050 



!-J"l rn 881 r-, '7t, "lr.k }' l 

l' Wl j '1'1,tl(f' l.' fl -lPClR I). 1•. th1· 'TU'l'U8Sl01l mct>t 1ng. No 

111•·!fl u<- 1••1J1 1Pd l thP tHll"A Thank you . · 11 

... t:• }WltlO•"I W:l F niluri.P a 11: oa.m .• 

"'- :,;"fa', rrl t 4 , • • •1 

10 

11 

12 

" 
" 
15 

,. 

Adv,;1n ,·ro Pf'pOt ing 
r ~<",X r,10 

St,mx i'~allo, ${ •1th Oako a S'/10 1 
,~os n1. goso 
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\ STATF F ~OtrfH O,'\KOTA I 

:.SS ERTi FI CATE 

ti! . TY ,f' MI NNF.HAHA 

I, An,ie ., Wf" lf't, Cou tt Rf'por f"I 1n 

1 th,. -.h 1v,• n,-.. -i ,. unty ,-ind s ate, ce 1 1fy tha the 

~ 1 l"ri' 1° .... 1 p K'""•rhnqe wr-r,. It> 1 ed by mP, and he 

-t f r ... q •H,1 p,V~" 1 108, 1ncl eive, are a true and correc 

10 tranac11pt r my &tt!no ype no ea. 

11 Ocl .. d n Sioux Falla, South Dakota, this 22nd 

12 

1) 

l ◄ 

lS 

16 

17 

,a I 
1, 

20 

21 

22 

,. l 
2S 

yo( OC:tobf"1, 19 7. 

<--
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Stc t1 on 
Rusons for refuu l - - Use . 
lnsuH 1e1 ent rtuons for rtfuu l . 

ZO : 10 : ZO 

ZO : 10 : ZO: OI 
ZO: 10 : ZO : OZ 
10 : 10 :10 :0l 
10 : 10 :10 : 04 
10 : 10 :10 · 05 
10 : 10 : Z0 : 06 
10 : 10 . Z0 : 07 
10 : 10 :10 : 08 
10 : 10 :10 :09 
10 : 10 :10 : 10 
10 : 10 :10 : 11 

Non p1}'1Hnt of put due bi l l s u ruson for- dh connect ton . 
Other rtuon s for disconnecti on . 
Tht not ice of dhconntctlon . 
Tht d 1 sconntct ; n9 act . 
l ut ■ i nut1 p1yatnts . 
lnsuHtc ttnt rtuons for dlsconntet Ion . 
Land l ord and ttnant r-ult. 
Ru tdtnth l winttr dhconntctton . 
Ru i dtnt il l aed i u l tetrqtncy . 

,,, '( , .,_, ....... 
- IJ,I [~ I ·-----

Z0 : 10 :20 :01 . Reasons for rtfunl -- Use . Ut t l t ty servtct a&Y bt nfused for 
one or acirt of £ht fo l lowing rusons : 

(1 ) Al1 11>11ltc1ot ts todtbtOld to tht •- uttltty for put bills t oturnd 111d 
rtfusu to 1 tqutd1te tht debt for tM s- clan of strv1c1; 

(Z ) An app11 cant l"lfuses to P11 • rHsonablt deposit. 1dv1nct p&)'lleftt, or 
instl.lht lon chargt ; 

{l ) An 1ppl tcant , although not personally liable to lht uttltty, 1s 
atteapt t ng to return serv tct lo an lndtbted household and no 1tt111pts 1" 
forthc011tng to 1 tqutdate the dtbt of that househol d; 

(4 ) An 1ppl tcant ts unwt ll Ing to provide correct tnforutton about any or 111 
of the foll.,.tng : 

(1) Put ut i li ty se rvice : 
( b) Previous nplo)'9tnt : 
(c) Previous address . 

(5 ) An appli cant h t n vtolatton of state statutes or uttltty rules ffled 
with tht coatsston concerning evasion of p.,_nt, ust of service for unlawful 
purposes, tnttrferfflC.e with or dtstructtOft of sentce f1c11tttes, or vtolatton 
of stntct regulations . 

Source : 3 SOR 2, efftct tvt July 19 , 1976 ; 12 SOR 86 , tfftcttve NovNlber 24, 
191"S;lrSDR 151, 1Z SOR 155 , tffttttn July I , 1916 . 

Central Author ity : SDCL 49- 34A-4. 
Caw lap1t111ntld : SOCL 49-34A- 3, 49- l4A-4, 49- 34A-27 . 

Crou-Rtfenncu : SOCL 49-3'- 18 to 49- 34 - 21. 

20 : 10 : 20 :02 . Insuff i c i ent nuons for refusal . A ut 111ty uy not refuse 
service for the fol lowing reasons : 

(1) To 1n 1poli cant who wil l not liqu idate I dtbt to 1nothtr ut ility, a dtbt 
for another c lass of service . or a debt for other bills not based on f t l~ rates 
or charges : 

(2) For nonp1yment of a bi ll for which the app l lean t fs a guarantor unless 

Rev fs td through February 18 , 1996 - 115-



ZO : 10 : 20 
!!!~ ~ .. ~ Publ u. £ili 

the gu .anntor is leg1 l ly l u ble for I pu- t 1cul 1r bill and hn .-efu std to P•Y tt; 

( l ) To 1 n 1pp l 1un t request ing serv1ce for• dwel l ing It wh ich t he fol"'Mr 
occup• n! w1 s de l 1nquen t 1n p1y1n9 • debt to the ut 1l 1ty ; Or' 

( ' ) o u , 1pplic ant who u lhd ng with soatone i ndtbltd to lht ut 1l tty tn 1n 
H ttlllOt to force p1,-n t of llut t ndeb tdnes s . except In the 1nst1nce descr i bed 
1n subd ivisi on Z0 : 10 : 20 : 0l ( l ) . 

Source : 3 SOR 2, effect ive July 19, 1976 ; 12 SOR 86 , tfflctht Novuber 24, 
19!,;7TSOII ISi , 12 SOR 155 , tff,c t i,t July I , 1986 ; 13 SOR 40 , tffectlvt 
Octabtr 14 , 1986 . 

General Authority : SOCL 49- JCA - 4 . 
law lapl .. ntid : SOC L 49-30.- 3, 49- 30.-4, 49- 34A-27 . 

FofY;,!~~0i~3i 1~te:n:latl~on:~1!1 Id~; :.u~i ~s{'£!°" saU:,1U'0&:;~~on~ 
custoaer aay be dhconntcted for nonpayant of a btll : 

(1) Only the class of strv1ct for wtlich payatnl ts put dut can be 
dhconnected ; 

(2) The custOMr hu received a pa,-nt per i od of not less than ZO days froa 

~~!! t ~3 ~~;~s:~~~~ : ~~h t:h:u:a~:~~u;~ =~ 1 ;~!! ':!! =~~~ ~;•~~r~~;: 
aay be shortened t f the custONr has bun properly placid on an early p.,_,.ts 
l 1st. The p.,_nt per t od lll1 also be wahld tn cues of custaaer fraud or 
tll ~al use or when 1t ts cl ear that the custoaer has left or ts pr-epartnt to 
ltaYe without pa.y tng I pas t due btll ; 

(l) Th1t custoaer has nce1ved wrttten notice of the utility's t ntentton to 
dhconnect, wh i ch notice has been e i ther ■1tltd or deltnred to the address to 
wh tch bil ls IN custoaartly sent or the address where th• servtc, ts provided . 
In the case of a custoar ' s ft rst dhcOl'lnectton, tht ut11tty shall pro•tde 
~rsonal not ice by e t ther ttlRPhont, 'f'h t t , or cert i ficate of aat11ng . The 
written nottce and personal nottce shall contain a statatnt of the custoeer's 
rt9ht to appeal and where to appeal the dectston to disconnect . The uttltty 
shall aatt 1v1r1 "uon1ble effort to provide notice of a pendtng dhconnKtton; 

(4) The custoar , espechl ly H the cus t CMNr clat■s tnabtltty to Pl.1 or 
extenuat ing ctrci.astances . ts um, illtng to enter into a reasonable agre .. nt 
• th tht ut ility to l i qui date the debt ; 

(5) There ts no txina f ide i nd just disputt sur round ing the bill. A dispute 
■1y not be def i ned u bon1 f tde and just i f I custoaer does not pay the 
undisputed portion of a bil l and does not con t act the coatss t on wtth the 
unruol'led dhpute wi t ht n 10 worilng days after the disconn1ct notice was sent; 
I nd 

(6) If the cust0111r ts rec. i., , ng gu and electric strY lce fr011 the SIM 
~Jti l lty , t he utility shi ll a11te every reuon1ble effort to t nfo ra the custoaer 
thlt the custoaer 1y hive p1yaents appli ed to ei t her the gu or el ectric 
port ion of a bil l in oroer to avoi d the d1sconnection of th,1,t serY t ce . The 
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Refuu l 1nd 011connect1 on Gu I nd (lectrlC Se rv ice ZO : 10 : ZO 

u ,· tty 1h111 ,. ho prov 1dt tht custol'ltr with I brukdown of the custoaer•s 
currtnt 9u 11\d elect r ic ch,r9u . If tht cust0111tr then r tquHU thlt p1yaents be 
10pl 1t d 1n pirt or 1n whole to preserve e 1th tr gu or tlec tr tc service , tht 
u 1l 1ty sh , 1 ,ct 1n u co r1ance wi th tht customer ' s des ignation 1nd the utility 
s 111 not thtru fttr duconnect that c ustoaer 's gu or elect l"ic str'v lce tf 
01y,wnt for thll urv 1ee 1s 1Hdt in fu ll . 

Sourct : J ~ 2, tffectl we Ju ly 19, 1976 ; 12 SOR 86 , tfftct h t Novellber 24, 
l9!5";7TSOll 151 . IZ SOR ISi , tfftct t.t July I. 1986. 

General Autt,o,- H y : SOCL '9- JU- 4. 
( 111 IIIIC) l taenh·d : S'OCL 49-JU -J , 49-30-4, 49-30-27. 

20 : 10 : 20 :0, . Other reuons for disconnect ion . A utility ••Y disconnect a 
custONr after r-usonable notice for 1ny ont of lht follow i ng : 

(1) Vtclatton of subdt.tston Z0 : 10 : ZO :Ol (l) o, Z0 : 10 : ZO : Ol(S) ; 
(2) h 11 urt t o coaply with an a9rHM nt to liquidate a COftttnu t ng debt as 

desc ri bed In subdhhton 20 : 10 : 20 :03(4); 
(3) Fa11urt to pay an t nc,...uld deposit or a deposit as described 1n 

I ZO : 10 : 19 :0Z ; 
(4) Failure to 9r1nt the uttl t ty access to read Mttrs, Inspect the uttltty•s 

h c tllt1ts and conduct t nvuttgattons for hazardous conditions . 

Source : 3 SOR 2, efftctht July 19, 1976 ; 12 SOR 16 , effective Novaber 24, 
191"S;Il"'Slllt 151 , lZ SOit 155, offoctt.t July 1, 19116 . 

«;eneral Authority : SOCL 49-3 4A•4. 
l aw l!flwntid : SOCL t9•34A•l, 49- 34.1.•4, 49-34A• 27 . 

20: 10 : 20 :05 . the notice of d1sconntct1on . The notice of dtsconn1ctton sent to 
the custcaer shall contl1n I spee1f1t explanation of tht followtng : 

(1) Tht part tcuhr ground upon which the proposed dtsconnectton 1s based ; 
(2) The uttllty's Intention to d isconnect service unltss the custa.r takes 

correctht action ; 
(3) the cornct lvt 1ctt on wh ich tht cust0atr -..st take to avoid 

d t1tonntctton ; 
( ' ) Not lct of the cust011tr•s r t9ht to appeal and whl"' to appeal . 

Source : 3 SOR 2 , effective July 19, 1976; 12 SOR 86 , 1ff1cttv1 Novaber 24, 
191"S;Il"'Slllt l~I, lZ SOit 155 , offoctlvt July 1, 1986 . 

Central Authority : SOCL 49-34A-4 . 
l aw lapl ... ntld : SOCL 49-30-3, 49-34A• 4, 49- 34.1.-27 . 

20 : 10 : 20 :06 . The dtsconntct t ng act. Strv l ct shall not be disconnected on any 
Fr iday , Saturday , Sunday , 11911 holiday, or It any tl11t when tht ut tlt ty's 
bus1 ntss offlcts art not optn t o the public . 

Sour ce : 3 SOR 2 , effective July 19 , 1976 ; 12 SOR 86 , tffectht Novnbtr 24, 
19!'S';TI"'Slllt 151 , IZ SOR 115 , efftct lve July I , 1986 . 

Central Authority : SOCL ,9. 30,. c . 
l 1w iaplta1ntfd : SOCL ,9- lU- J , ,9- lU-4, 49- lU- 27 . 

20 : 10 : 20 : 07. Lut ■ lnute p•)'ffltnts . The cust0111er hu the r ight to pay any 
dti 1nQutnl 611 1 1£ any ll ■t prior t o d lsconntction in order to prturvt 
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AC NO 888 5 180·20 CYCLE OJ STATUS INACT IVE ON CATE 10/96 PAGE l 

NA."1E MURRAY I RO ROUTE 7118 
S ERV ADD 704 W BAt LEY ST 

lTY ST SI FALLS.SD BAL.M.JCE 
LLRD 

AREC • • • •• • •• • •• •• • ACCO TS RECEIVABLE H!STORY 
PAY CODE/ UTILITY 

DATE TR1'N DUE DATE BILL/ PAYMENT 
06 lC 97 CPAY GROSS DAVBl S7'7 . 32 · 
04 /C! 0 7 LPMT Sl . H 
OJ l"' 97 Bi ll.. DUE 0 4 /08 / 97 $19 .05 
OHO 97 e r· :. DUE 0) 28/91 S57,13 
0 .. (18/97 CPAY NE1' Dr\COS S85. 95 -
0 112 97 CPAY PAPT 823 0) S86 . 37· 
C2/0~ 97 e:LL DUE 02/27/97 SBS . 95 

l 07 'l B:LL DiE 01 29 / 97 $86 .37 
12 2" '1~ CPAY NET 0 4 .02 S66 J7 
12 Cl' ,; BiLL DUE 12 27 / 9 $66 .37 

0. 00 
MAI L 

RMKI CREO 
09/ 26 /97 

CIS ACTI VITY NONE 
SERV G 

I NFORMATI ON • ••• •• • ••• ••••••••• 
OTHER 

BILL/ PAYMENT BALANCE 
$ 0.00 

$77 . 32 
$76 . 18 
$57 . 13 

so .00 
$85. 95 

$172.32 
S86 . 37 

$0 .00 
S66 . 37 

TRAN CODE PF3 - E PFB ~ FWD PFlS - MENU 



sess:ac CYCLE 03 
iRRAY I 

SEP.V AD: 704 w BA. I LEY ST 
ST SIOUX FALLS . SO 

:.LRD 
C"PE: • • • • • • • • • • • • • • • • • • • • • • • • 
r-pp 10 
B"~E':' A.'lf. 
e:.;DGET ARREAR S 
"!EPDI A.V.7 DUE 
rPED!T A.V.T D E 

7 FAY ;.,.v7 $77. )2 

LIE.AP a:.:E S S ·T LI EA P !TP 
Oh.,_"Ei) C'(IOE 

STATUS INACTIVE 
RO ROUTE 7118 

BALANCE 0 .00 

ON DATE 10 / 96 PAGE l 
RMKI CREO 

0 9 / 26 / 97 
CIS ACTIVITY NONE 

MAIL SERV G 
CREDIT INF\)R."!ATION • • • • • • • • • • • • • • • • • • •• • • • • ••••• 

60 90 
CUS XEP 'S PHONE 60S-336· 1680 
SOC. SEC. NO. 
DISCONNECT HISTORY 0000 
NSf HI S TORY 000000000000 
LAST PAYMENT DATE 06 /10/97 
LAST GOOD READ DATE 0 3/0 5 /97 
WELfARE PYMT CODE N NO WELFARE 
DISCONNECT DUE DATE 05/0 8 /97 NO MONTHS EST 

• • • • • • • • • • • • • • • • • • • • • • • • • • • • • CREDIT ARRANGEMENTS • • • • • • • • • • • • • • • • • • • • • • • 
CREOJT A.V.T CONT DATE TI ME OPER DATE DUE COfr,';MENTS 

C 06/10/97 17:14 51138 TRSF FNL TO ACTV ACC 
MUR RAY CONSTRUCTION) SA."!E RATES /SAME MA IL ADD CONNI E/CREDIT 

r"')r..E PF3 END PFB - FWD PFlS - ME 



A !NTS: 
tAY f. 
""F ~ ATF 

r,037 

., 

.. '-17 

Vi' 0"5 
.. ~1 

1-.-" 4 A 
... C. .. 7 

[ A'"J • 

... Af•· t.·:,q 
7?A.~ ~ ~ AV~\ 
7;;;._." ~ ;;:." 1 

fAP- 4: 
L"'F ' '- •7 

~f 

BAI..ANCE 

FF "FIVAl1LE HIST RY 
UTlLITY 

rtLL/PAYME 
$ 5 ,; q 
$Ii 4 1 

S'i.'7 
$5. ,.., 

$29. A] 
$5 .4 ♦ 

SB 4 ,._ 1 

Sl f,: 
$7. Hi 
$2 . 
S R, 2 

$77 '7 
$ . 1 ~ 

$., 1 
S12 c,. 

0 9 /25 / 97 
0 . 00 C tS ACT IVtTV NONE 

MAI L S ERV G 
I NFORMATION • • • • • • • • • • • • • • • • • •• 

OTHER 
BILL / PAYMENT BALANCE 

SO. OD 
$5 . 4 9 
so . 0 0 
$5 . 67 
$0.00 

$2 9 . 82 
$ 24 . 33 

S10 . 02 
Si 0 7 . 41 
$100.0 ) 

$98. 03 
S90 . 01 
$ 12 .6 9 
$12 . so 
S 17 . 61 

i-F3 ENO Pf 8 F'WO PFlS ME 



ACCT NO 8 83 6 700- l S CYCLE Ol ST A TUS CHRG OFF ON DATE 08 / 96 PAGE l 
CREO 
09 / 26 / 97 

C IS ACTIVITY NONE 

NA.~E M:.rRRAY I 
S ERV ADD 1 128 N WALTS AVE 
CITY 1ST SIOUX FALLS, SD 

~LRD 
AR£"' • ••••••• • ••••• AC 

PAY CODE / 
7£ 7RAN OOE DATE 

l ... -, r"PAY NO DAVB l 
,.&;. 9f;) a;LL DUE 09 JO/96 

TRA.~ CODE: 

RD ROUTE 7091 

BALANCE 

S RECEIVAB LE H I STORY 
UTILITY 

BI LL/ PAYM ENT 
S2 .00· 
$ 2 .00 

0 . 0 0 
MA I L SERV G 

I NFORMATI ON •• ••• •• ••• •• • ••••• • 
OTHER 

BILL / PAYMENT BALANCE 
so . 00 
S2 . 00 

PF 3 • END PFB • FWD Pf'l S - MENU 



Cllj)67 0l'l 1'5 C'YCi..E 0) STATUS CHRG OFF ON DA.TE C8 /96 ?AGE 1 
CRED 
09/ 26 / 91 

C'IS ACTIVITY NONE 

~ ... "RR.AV I RD ROUTE 1091 
l :28 N" WAL':'S AVE 
s:oux FALLS .SD BALANCE 0.00 

i..LltD MAIL SERV G 
CRE IT INFORMATION ••• • • • • •• • • • • • • • •• ••• • • •• • •• • 

JC 60 90 
CUSTOMER' S PHONE 605 · 336 - 1680 
SOC . SEC. NO. 
OISCOl'l,'NECT HISTORY 
NSF HISTORY 000000000000 

$2 .00 LAST PAYMENT DATE 06/10/91 
LAST GOOD READ DATE 08/30/96 

N NOT L tEAP/ IT? WELFARE PYMT CODE N NO WELFARE 
DISCONNECT DUE DATE NO MONTHS EST 

12 06/96 CHARGED Off TO IN - HOUSE COLLEC 
CRE:>I T ARRANGEMENTS • • • • • • • • • • • • • • • • • • • • • • • 

EDIT AMT NT DATE TI ME OPER DATE DUE .. ENTS 
C 06/10/91 11:13 S1138 TRSF CHG Off TO ACTV 

• 5'.1~6lv 12 MURRAY CONSTRUCTION) SAME RATES /SAME MAI L ADD CONNIE/CREDIT 

':"RA.~ ere£ PF) ENO PF8 • FWD PflS - MEmJ 



~ RA..~ CO E -

CYCLE 0 3 STA:US CHRG OFF ON DATE 0 6 / 96 PAGE l 
RO ROUTE 7091 R..'1'1KI CREO 

RECEIVAB LE HISTORY 
UTILITY 

Bl LL / PAYM ENT 
S8 . 0 2 -
S~ . 40-
S8 . 02 
S4 . 4 0 

0 . 00 
0 9 / 26 / 97 

CIS ACTI VITY NONE 
MA I L SERV G 

IN FORMATI ON • ••• ••• • •• • ••••••• • 
OTHER 

BILL/ PAYMENT BALANCE 
so. 00 
$8 . 02 

S12. 4 2 
S4 .40 

PF') - ENO Pf8 - FWD PF'lS - MENU 



CYCLE 03 STATUS CHRG OFF 
RO ROUTE 7091 

BALANCE 0. 00 

ON DATE 06 / 96 PAGE l 
RMKI CRED 

09/26 / 97 
CIS ACTIVITY NONE 

~.AIL SERV G 
CREDIT INFOR.."'1ATI ON • ••••• • •• • • • • •• • •• • ••• • • •• •• • 

60 90 
CUSTOMER ' S PHONE 605-336-1680 
SOC . SEC . NO. 
DISCONNECT HISTORY 0 
NSF HISTORY 000000000000 

S8. 02 l..kST PAYMENT DATE 06/10/97 
LAST GOO READ DATE 06/28/96 

N NOT L! EAP/ITP WELFARE PYMT CODE N NO WELFARE 
DISCONNECT DUE DATE NO MONTHS EST 

OA7E 10 / lS /96 CHARGED OFF TO IN • HOUSE COLL.EC 
CREDJ T ARRANGEJ-!£NTS • • • • • • • • • • • • • • • • • • • • • • • 

ED : T A.lli": COST DATE TI ME OPER DA TE DUE .£NTS 
C 06/10/97 17:12 51138 TRSF CHG OFF TO ACTV 

ER MURRAY CONSTRUCT l ON ) SAME RA TES S AME MA IL ADD CONN IE 

T'RA.'-1 CODE PFJ • END PF8 - FWD PFlS - ME.NU 
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MidAmerican ~-····y 

Wilham BuJlacd 
Executive: D1rtttot 
South Dakota Publ ic Uti lities CummiHion 
soo East Capttol A \1(11UC 

Pocm,. South Dal.OU S7SOI 

Re Docket No NG97-012 

RECEIVED 

Augus1 22. 1997 

Uy Fc:dcnal Express 

Sooth thlota Public thilitin Commissino 

l>ca,Mr Bulwd 

Enclo,cd pica,< find an original and two copies of Mic!Am<riw, Energy Company', 
Am.,.,"CJ 10 the- abovc-c:aptioned matter. We: rcqucs1 you datc-~p and rt"tum one copy in lhe 
enclosrd cnvd~ for our files. A Cc:nificatc: of Service is also enc losed. 

KMH<kt 
Encl 



UHORc lllc PUIILIC IJl 11.IHloS COMMISSION 
Ol· TII E STATI, OJ· SOIJl ll DAKO'JA 

l'I Hlr MATTrROl· TJJI· COMPI.AINT FIi rD 
BY ARJ\OW ML RRA Y CONSTRU<. I ION. 

IOUX rAI LS. D. AGA INST 
\tlDA~t l:.RICA'- 1 ',1:.RGV CO~WANY 
RhG RDl '-G TRANSFERRI NG U 'PAID 
BALANChS 10 ITS ACCOUNT 

A SWJ;R 
NG97-0 12 

COf'nCS ~ . Midt\ mmCM Ener~a Company r Rcspondl."nt" or "MidAmerican"}. b)' 

and through its attomr)s. and fc:n its Ans...,cr tu Complam1 in the :tbo\c.captioned proceeding 

... ,., 
M1d.Ammcan docs transfer final bills lhat remain unpaid from inae1i vc 

.xcoun1s of • cu~omcr 10 ocu, c: accounts of that 4-:UStomcr for the .w1mc cll!S) of service:. 

h 1s MidAmcncan's pracucc to rc:,,ic:w a«ounts wherein l\4'0 billings for a 

finakd account tia, c bttn ~n1 out and both remain unpaid. MidArnl."ncan notes that bolh of 

tl~ b1ll.s ...,ould ha,'e lhc scn 1c.c address. account number. and other pertinent infonna1ion 

for the finalc.-d accoums 

l·or the 1Jl)"tanec that is the subJCCI ufthis Complaint : 

On March 14. 1997. a Murray I account, 888Sl80-20. 704 W. Bailey, 

SIOUx hlls. SD. was finaJcd. The bill included U$agc from 2/S/97 • 

3114197 for S76. l 8 ...,.ith a duc elute or April 8. 1997. 

On May 6. 1997. because the tint final bill remained unpaid. a second 

final bill '4i t.'1 a due date or approximatdy May 15, 1997 was issued. 

When the SC'cond final bill also went unpaid. the accoun1 printed on the 

Crtd11 Rcpon (accounts to be char.:cd orn. 



report wr rr\'IC',...\.-d 10 check fur the poss1b1h1y oftntn>for to other 

11c:tJ,c accounts. If nooc arc found, lhc dclinquenl uccoums arc listed 

,...1th an outside 0011«110 11 agcoq 

On JIJJI(' 10. 1997 a crcd 11 rcprcsentall\'C u-ansfcrrcd the b.:lancc due on 

thr abo\c mact1\·e account to an ac11,·c account. lltis 1runsfcr occurred 

25 cbys II.Ila the due date of the second final bill 

I lo,...t',·cr. 111 th.ts anstaOCC' the crcdn rcpre~111a11,•c ,•io lated Company 

pohC) b) transferring the ddmqucnt balance of an account ~1ylcd 

• 1urray I. c/o A. Muna)' Con5truct1on" with a mJLiling address of 

333 N Phillips A\'c .. to IUl accowu styled "Mu.my Cc,ostruc1ion" with 

a nwhng addr~ of 3 J N l'h1l hJ» A\'C. While 1hc party responsible 

fo, paymt'111 ma) be ickntical , i1 i) Nill MidAmcrican's policy 10 

~fct balanc.o from 1nuct1,r dd1nquen1 account:. to w;:ti ,·c account:. 

unkss lhC' customer f\lUlM:' 1:. thr )8.Uk' In 1h1s case. i1 was 001 and 

MM:IAmcnca.n apolog_1J'n 10 Complainant. 

MldAmcncan ~ that any co.1fus1on resulting from the transfer of 

dcbnquent ac:c<lUnl babtnca from finakd ICCOWlts IO act1,c accow1ts can bC' U\'Oidcd by 

Compla,nan, pa) tht boolonc< du, aJ k:ISI bcfott tht dat< du, on tht second final bill 

t-unhcr such tnmfcr numnuzc:s coUeruon costs. "'iuch in tum bendiu all r.nq,aycrs. 

To thr cnmt thr rc:hcf Complauw11 1s actu.all) requesting is that MidAmerican 

DC'\O transfer dc:IL"lqUCnl finucd bafancc:s. MuiAmcnc.an Sllltcs that then 1s no rule m the Gas 

and l:Jcanc c~ Bill Rub. Chapla 20 10 17. South Dakota Admimstr.1ti\'C Code 

-2-



tha! prolubus such u-ansfcr 

Co"O t 'S!O~ 

Bccau~ \ht transfer of delinquent balances from 1nact.1H' 10 ac:ti \'C accounts of the 

~ clbS of SCf'I~ don not \',olatc a Comm1ss1on rule or tariff. Comphmwnt's tcqU&.-St 

should he ckmcd 

MIDAMl,RJ CAN ENl,RGY COMPANY 

' SU7..an M. Stewtut. Managi ng Senior 
RcgulBlOI")' Attorne)' 

Karen M l-lui1.cnga. Auomcy 
106 I'°" Second St=! 
ro llux4)50 
J)a\'cnpon. Iowa 52808 
)19 JJ-8006(Voi«) 
) 19 33-8021 (facsimile) 

.). 



PROOF OF SEIIVl CE 

I hcrctt) ccnif) that I have on th1> 22nd day of August. 1997 Sd"\cd a cop)' of the 

forqo1ffi document upon the followmg panin 

Arnold Mum) Construcuon 
Bonn1C Murra) 
333 ~ Ptulhps A,c 

IOUA F al I . South Dal.OU 71 04 



MOUNT 
ACCOUNT NO. IIISllO •ZO I DU£ ♦57.ll ·············-···········-·······-·----

Aft e r PUR ZI , 1997 pey tS7 . 99 

l,l,l,l, .. L .. llll, .... l,l,ll,.11, .. 11 .... l,l, .. ll ... ll .. 11 .. I 
NIJRUY 1 
% A NURll:AY COHSTIIUCT lOH 
lll H Pt11LLIPS A'lf 
SIOUJ:'. FALLS, so snoz-'°os 

1011 

••• • IF PA II(; BY MAIL, OETACH AIO INCLIIJE THIS PORTION - 00 l«JT STAPLE •••• 

aa a51 aozoa 0000005 1136 000000 57990 , aaa51aozoa 00000057n6 00000057990 

Pr-e,dous lalence A• Of oz,05, 97 
l'av-ents As Of ovo,,91 

Acco.,nt l• l ance lefore l ilting 
Tot.al G.s CNor ges 
zz 510.,x Fells C1tv Ta x 
4% So O•kota Sta te Se l e• T•• 
Total c ... r-re/'lt lllhng Al'\d 

Ac:c: o ..,l'\ t 1.- 1, "c• 

BILLING SUMMARY •• 
Sl 7Z . lZ 

17Z . JZCR 

SSl . 19 
1.01 
Z . 16 

""°UNT our: IF PAID av MR za, 1991 I 
••••• BULLETIN BOARD ••••• ...... 

, . oo 

'57 . ll 

HZ 13 

Q,,,.st icns abo""t YO'-'r b il l. , . FIRST CA LL PI IOAPIERI CAN AT l·I00 - 4.5!-4471 

If yo.., are ..,,,.bl• to resol v e • prob l - and wish to f i l • • co•pl a int, 
vo"" - v c:all l·,DS·77l·lZDl to c:ol'\ta c:t t he So ... tt1 Dakota P'IJC . 

••••• COMPARATIVE INFORMATION ••••• 
GAS COMPAIIISON I AVG TEltli'UATVU. 

DAYS TOUL u :AGf , Th•r•• U~f,~;.y • 
29 10, J .7 This Yr 18• 
29 IOZ J . ;i ~:;~i,. §i• 

R.te S'IF lfSI DEHiUl G.lS 
l illing Period 29 D•vs 
"•hr- N.-bar S01 l77 l49 
02'041'97 to 01'0 5/97 

Z.SO Ther-.. 

••••• GAS SERVICE 
N- Reading CA CTUALJ "AR OS 
Prior Reading FE!I OCi 
u-,;• 
Press..,re Factor , ■ultiPlV bv 
!I TU Fac:t or. •ultiply by 

Bill i ng Usage. Thar■s 

Z9 O. v s X 

10& .i 
a • 

s .1726 

S. ll7Z7 
s .ouzc; 

106 Ther- X S , 0751!0 
106 Ther-111s X $ . ZCil 690 

.lddres• 704 M UilEY ST 
!~lli"" Data Ol,o&,91 

tl,4 
9ZSS 

109 
.9'7 

1 , 009 

"' '5 . 01 

14 . 55 ... 

COST li'U: DAV ... 



ACCOUNT NO . &&a5U0 -20 a 

After- APR oa. 1997 pay t17 . l2 

1.1.1.1 ... 1 ••• 1111 ..... 1.1.11 .. 11 ... 11 .... 1.1 ... 11 ... 11 •• 11 .. 1 "'°"' t 
""'m I A ' ::t A RUY CONSTll:UCTIO N 
lll N PH ILL tPS AVE 
SIOUX FA LLS , SD 511 02-6005 1 f'IIIIIA 108 

•••• IF PAYl!«i BY HAIL , DETACH Al() INCU.OE THIS PORTION • DD NCT STAPLE••--

8855150205 00000016182 00000011321 1 8585180208 00000016182 00000011321 

,,._io"• t.hnc• '-• Of ovo,, ,1 
Tote l Ge.s CNr-o• • 
2% Siowx Falls Ci tv l•• 
it.% So Dakota State S•h• T Allt 
Tobl Cur-r- •nt hlhno 
lcco1.int la li. nce 

BILLI NG SUIIIARY .. 

17 .91 

·" . 7Z 

AMOUNT DUI IF , .ua av a,R 01, 1997 I 
••••• BULLETIN BOARD ••••• 

If yow hav e eny ""••tior\S , Pl•••• c• ll y our- l oca l offic e . 
The phone nuab•r- i• li sted • t the top o f your bill . . . . . . . 

.,,.11 

l;1,1 Ht ion9 a bout you r- bill .. . FUST CALL ,nDA"EJUClN AT 1-aoo-,,a -,ua 

·-

If y ou •r-• 1,,1nable to r- esolve • Pr-obl•• a nd wish to fil e • co•p l e i nt, 
yow - v call l-605•773-3201 to contact the South Dakota PUC . 

•••• COMPARATIVE INFORMATION •••• 
GAJ CtJtt,uuON 

DAYS TOJ.l l USAGE , Tha r- USE/0.lY 
9 ,5 5 . 0 

29 102 .S . 5 

AVG T~PtRATURl 
lthi• 9 iU ,-.- lodl 

This Yr 26 • 

Nor--1 21• 

Last Yr- 29 • 

N••• "-liiUY I 
Account No lU5l!0 -2, & 

Add.- ess 70" W U!LfY ST SIOUX FALLS, SD 
hlhng D.ate Ol-'lU97 P•g• 1 of 2 

COST PE.R DAY 

... 



tiib FINI( 
lllINO DUE t4✓ 2t,-J7 
XF lOOOttl• 

ACCOUNT MO . aauua -20 a 

1.1.1.1 ... 1 ... 1111 .... 1. 1.11 .. 11 ... 11 .... 1.1 ... 11 ... 11 .. 11 .. 1 ff: .., .... , A Aeltff\e,tf X A RUY CONSTRUCTION 
5.s:5 N PHILLt,s AVf 
SIOUX FALLS , SD 571U- ,o a5 

•••• IF PAYil«i BY H.IIL, DETACH »ll INCLl.OE THI S PORTION - 00 l«JT STAPLE -• 

8885180208 00000011121 000000 11121 1 8885180208 00000011321 00000011321 

o; s.;..,tc;,in;o;..;tio~ C.i 1- th.- f;li~~ g- n~-b.;.- a ~y- ti.; , - a~y- ~ y;MidAINric.in-,is=m=M,7 -
uat-a r- Offic-• • 114 SO N IN AYE SIOUX FALLS , SO lnerg 

Accoun t )alan c ■ 

AIIOUMT DUE 

BILLING SUHHARY •• 
t77 . 12 

••••• BULLETI N BOARD ••••• 
To a v o i d fur-the r- coll ection activity Pl •••• H Y \ n fu 
a r-r-ang-nts bv ttl. due da t e . The l\k you for- your- c 

Na ■e MUIUU'1 I 
Account No . ll,15110-20 I 

Addr-Hs 704 M UHfY ST SIOUX FALLS, SD 
li l ting Dete 04,z9,97 Pa9e l of 1 



Af+04-hme.M ,oo 
for Se rYlc.,, l ntor- , i•n Ca l l t h • foll owi ng n-b• r • e rw t i •• • a ny t.1av 1"idANrican •os-•Jt.-•r.97 
Lw111 l oaer Dtr ~ _!_,Q_fl~lH_ .AYf ~ ~U,~p,__ ______ tner 

BILLING SUMMARY •• --
t'r a v io wa lahnc e A• Of 05/ IJl' 91 
f'• v• • n l Rac •i ¥•d 0) .I U .- 9/ 

--LL!• f'• Y••n t Charv_!! Qn 06 / 0 :\/ 97 

u 1., 1 
) , II CR 1,411 

< T.-.n• fi r fld-P-11\"aT 
t o!!!o-:1.~c::¥.-- lef or ■ l i ll i n' 

~ - ,fJ 
u " /\kl tl 00 , 0.S 

Zli: Siowx f al h Ci t v Ta • 
4 11: 5o O.ko la S ta t e :S.l e a Te x 
To tal Curren t l1ll ln u 
ACCO\lnl lalanc e 

. 14 \;f _ _ 

CONSUN;IR 
I NQU IRI ES 

.za--
,f/1,.'' 

AMOUNT DU( JF PAID I Y JUL 07.r_l! 
••••• BULLETIN BOARD 

l •la• It 
Ques\i ona abo ... t vo1,,1 r b i ll ., . f JR S T CALL NIDANERI CA II AT 

CONSIJHEll 
I NQUIR I ES 

lf vow •r• unable to r-as ol "' • • prob l H1 afld wish to file • e o■phint , 
you_.,. ca ll l - 605 - 77.S- .SZOI to c ont. c t t he Sow\h Dakota f' UC . 

GAS COMPAIIJSO:···· COMPARATIVE INFORKAIJ~~l:;l·~;Ull! 
DAYS lOTAl USAGE, Thu·•• USEl'DAY I • 

THI S YR 
LAST YH 

lO t, . l lh ia Yr 51 
lO 5 .2 Hor -I u • 

Rate SVF RESIDENTIAL OAS 
Bill i ng P•riod lO D•v• 
H•ter Hu•b•r A00516U9 
051' 12/ 97 to 0& 1' 1 1 ... 91 

S•rv ic • Charge 
HOH -OAS COST , 

Fir•t 250 lher .. 
Add i ti on•l Ther .. 

COST OF NAl"URAL OAS, 
Pip•li n• Tran■portatlon 
Co-oditv 

l •s t Yr u • 
••••• GAS SERVICE •••--

New RHding <ACTUAL) JUN 11 
Prior RNd i ng NAY 12 
Us•ge 
Pressure f•ct or , Multiply by 
ITU f•ctar , au ltipl y by 

Billing Uuge, Ther .. 

.JO O..vs X 

' . 0 • 

•. 1726 

• . 11727 
. . OU24 

4 Ther•• X • • 07Hl0 
It Th•rH X • • 214170 

2Ul 
2679 

' . 967 
1.005 

u . u 
.55 
.oo 

. 29 ... 

COST PlR DAY ... 

• llHe "URRAY COIISTRUCT10tl AddrHa 4903 S OXIOH AVE SI OUX FALLS, SD 
Accoun t Ho. 9110630-12 1 Ill ling 0.te 061'1 21' 97 P•u• l of l 

♦ , 25 



1llY!.f~utJ Q. 
BILLING SUI-IIARY •• 

l' r•-- l•u• hl•nu Aa Of OV l 2,. t7 
l eh l'•v••nt Cho.reed On 07101 1' '7 
l'avaent Racah•d ou 10; t1 

Acc ount l a la nc • lo for e Ill l ine 
Joto l 0. • Chll r .. • 

1107 , olfi l 
l.'1 

o .nca t Z4 . H 

ZX Si ou i. Fol I• Cl ty h • 
olfi X So O.koto St.to Solo■ h x 
htol Cu.-.rent U I line 
Acco1,1nt lolanc • n'i ~· 

U . 11 
• 10 
. 2 1 

________ _.-,,._,.,_._r .. w,,,•~ l'r:...<Pru•J .. Pc,IOJY_ Aw...ll,._Jj97 I / pf U,9 :!V<I 
••••• BULLETIN BOARD ••••• ' 

5 ✓7'" ...... 
Qwostion■ abowt your b il l ••• fJ RSl CALL HJDAH£RlCAH A' CONSU#Ef 

I HQUUICS 

CONSU#f l 
JHQUIUES 

lt y ou or• 1,,tnabl• to r-asolvo • p r obl•• a nd 1-1i•h to file • c o• plo l nt , 
y ou .. Y call 1• 6 05 • 77 l ~l2 01 to con tact t ho Sou th Da k ota PUC . 

OAS COMPARISo:···· COMPARATIVE INFORMIJ~~~=:~;URI 
DAYS TOTAL USAGE , Thor•• USUDAY I • 

THI S YR 
LA SI YM 

10 O . O Thi ■ Yr 70 
32 4 , l Nor .. l 10• 

La ■ t Yr ----11_• 

Mato SVF RESlDENTIAL OAS 
ll ll in11 Per-iod 3D h v• 
Hehr Hu.b•r AOO S1''19 
06.1 11 .1 97 to 07 .1 11.197 

S•rvic • Char•• 
NOH •OAS COST• 

Flret 2SO Tharu 
Addi tional Th•r•• 

COST OF NATURAL OAS, 
Pip•lin• Tr•n•port.tlon 
co .. odity 

..... GAS SERVICE ••••• 
Hew Rdding <ACTUAL> JUL ll 
Prior Rddlng JUH 11 
Uu11• 
Pr•••ur• F•ctor , •ulti p ly by 
ITU Factor, •ul U p ly by 

lillino Uuo• , Th•r-

JI hy■ X 

0 • 
0 • 

t . 17 2' 

t . l.J727 
t . 01.524 

O Th•r- X t ,07030 
0 lh•,._ X t . 2.slZJO 

26U 
26 U 

0 

U.11 

. oo 

.00 

.oo 

. 00 

,t67 
l.DlZ 

COST PH DAY ... 

- Addr••· O OJ s OXIOH AYE s aux FALL S, so 
lill i nu D,te 07 .1 14.1 97 P••• l of l 

• • 11 



"1£T£R .\DDRESS : 1209 S . PR,\ t R tE A\'ESUE 

,\f ,.r re\'1e w1ng 7 non th!'I o f 1997, c hec k1ng payment datf! ■ aga inst 
du,. d.ttea h,..r~ was o nly 1 nonth, !usage J / J- ,V21 when~ the b 1lls 
.... r,.. no pd ad p r 1o r t o the tenth o l the oonth . These b, 11 a f o 1-
!o .. .. d balls h a we re al l c red1 balances, c aus1ng a de la)' b y 
ha,· 1n9 o c hec k all bill s . The delay o n t h u b1l l 1ng cycle was J 
days . ATTACH MENT • I 

Th,. ba 111ng• f o r 8 I 97 a nd 8 / 27 / 97 have the sane '"ne xt. re ading 
da .. . • 

Arno ld !1urray Con• rue 10n d o es no t c hoose t o age t hei r bills. 
The balls nu!'I be revi e wed ! o r a ccu racy and d 1v 1ded by prope rty 

o b.. ad by he p r ope r o wner. We also have t o revi e w mete r s t o 
~ c ,.r- a1n whe hPr o r no t t he meters should be in a re■ tdenta 
n,11'.'le . I 1 f the un 1 t has bee n r e- r ented. ) S1 nee NSP c hanges names 
by o nl)• • teleph o ne c al I, the re s 1denta c an have the elect r1ci ty 
reoo,•ed fro m t.he1r nt1ne ell w1l l. The n we nef!d to wa1t wh i le we 
( 1 nd he re 1dent and ha ve theo c a 1 1 NSP bac k. Man y re s 1denta 

1no1gran !I who do no und,.. r s and the conc ept o f need1ng t o 
~•I I "<ISP . Th,.n we h.l,.-e t o (ind 11n 1nter-p r ete r o r aponsor to have 
t hen pla c e thr elec rt c 1ty 1n the r esident s name. 

Th,. bt ll a are :. him h,.. ld ( o r a (1nal b1ll1ng , The l ocal of fi ce 1s 
h .. Jpf u l 1n r e c lcul,1 ing btlls, but t hta wal l c.tuse a delay u nt il 
.. .. r.-c f'tV"' t. he fina l ball . All bills are p ,ud by o ur coop.an y o n 

h,.. rn h o f ea c h rnon h. If bill 1a r eceived o n the twelfth o f 
ha n h 1 ifl no t pa1d untt I the tenth o r h e f o l low1 n9 fl)()nth. 

At no 1oe did Arno ld Mur r ay Co nat.ruc t1 o n, L. L .C, o r 1ta auba1d1 -
r1ea 91ve t.he1 r consent to have t ranfl(erred ba lances placed 
g ins •ny o ( heir a ccounts, ESPEC [ALLY fro ~ o n e o wner t o 
no her. 

I f "l t d.>.Dertr n Energy ,lnd No r t he rn Stdtea Po we r a r e s o c ertain 
ha t ~ ha h~)' are d o 1n9 u righ t, wh}' d o n 't they tra nsfer bal-

.-11nce o ho use oe e r a 1m1tead o f h e 1nd1v1du-,l un1ts? What 
1 0 1n9 o happen when 1n r:11d b1111ng c yc le a reside nt take!I over 

h.- o-- e r and here a 1 • a r ana(er r ed ha lanc e ? 

'A h y r n fer oon1ea o wed NSP? o r M1dArner1c an :' They d o not send 
· hec lts f o r c redi bal ances . The)' do not ran • f er c r edit bal ances 
!ro e o n,. er o ano thr r. 

"'1 1d~r u:-c1 d o es no t even 1ter:11 ze la e c ht1rgel!I o n t r anaferred ba l-
tnc ,. s . TT CHM ESTS l 0 8 ANO I OC 



SP . 

llli ng f o r 00 w. 8 Pnne t Il l h,u a h ,, l Jlnc e t r a n a [ e r (ro l':'I 12 09 
, . Pr .a1r1f" , s. F1 r !ll. t.he nane o n the a ccoun 1s wro ng . NSP wa ■ 

no if t f"d 1n April that t he a ccoun t s h o uld be 1n the naoe o f 
' lurra y I. Thf"} l"'hAlnged t hi s n11ne f r o r.. Qua1I Ridge Apa rtment■ o 
Arno l '1 urr.ty con■ ruction when thi s account be l o nga t o Mu r r ay I , 

ATT,\C- H'1 E'-T 2 .,_ ._ O l 

Secondly, th,.y ti ,t e hat t he y a l ways p u t an address o n t he 
r nafer. h e h.td o ("On a c t. S SP t o fi n d o ut whe r e t.hu ba l a nc e 

"'"s coo tng [ r o n . 

The f t nal o n 1209 N. Pr.u ri.- • 5 w,1 s done o n 4 / 2/ 97 . Payment waa 
ent on 5 ll 9 7 f o r h i s Ar.K>u nt . It was t r ans(er r ed t o 600 h' . 

Bennl!t S . t i I o n S :! 9 7. By telephone NSP states t.hat t he y d o 
"'lo t transft'"r b.1l<1nc:-e!I untll .t !l f"'Cond f tn<II 1s s e nt and t e n days 

aa . Th1 rrount. "" d"I t ra ns ( e rrf!"d tn th i r ty days . 

.\t a ch ,..d a l s o u a !1 n,;d bil l fro m l :!01 N. P r t11r1 e • I whi c h has 
r ana f e r r ~d bd!Jnc ... . fro m 8 d1 ff e r en uni t s . Two o f t hese t r a ns 

f ers are fro ~ d d1 ff e-rPn pro per t y . No n e o [ t h e tra n a f e rre d 
b.t l •nc es h .;n •e ,1dd r Ps!leS o n then . 

.\TTACH"'IE~T a ,& 

1209-::! due ,t.n,. f1rs ftMI 5 12 p;u d 5 13 t r ans . 5 / 15 / 9 7 
1205 - 12 du,.. dat,. f irst f1 nd l 5112 pai d 5 , l l t rans . 5 1 15 / 97 
1205-11 d,. dt'ltt- r 1n1t f1nd l 5 12 pa id 5 ' 13 t r.ins . 5 / 15 / 97 
l:'05-7 du,.. dJt'"' ftra f inal 5 l:! pa1 5 13 t r dn!I , 5 /lS / 97 
1105·1 du_. d.11 ,- f ir•t f 1n..l 5 12 p,;ud ~ / 13 t r .tns . 5 / 15 197 
808·5 d ue dJlt! f irst f inal (co rrec ted b1ll1 n9I 4 / 3 0 tra n s 5 / 3 
80 4- 4 due da e f irst !1Ml S 8 pa i d S 1 3 trc1n 11 , 5 / 1) / 9 7 

,\TT CHME"-T • S , e.c.o.E. r .c 

s yo u Cdn • e here •rf'! o nl y l-5 da ys fro m ddte du e t o d ate 
ra n ■ f ... rred o n thee accounts . A9 ,11n t hey a r e not wa1t 1n9 eve n 
he t. en days t o r anA ! e r b.al c1 nces . A9a 1n o n t wo c1 c counts t he y 

• re cros 1ng pro ~r- y I 1ne11 . F.,1c h o f these but l d1 n9s h a v e ho u se 
oe era . A! er r ev1 e w1ng b1l l 1ngs, t he y needed t o co rrec t o n e 
bt l I 1n9 as 1 "' "" f o r t he wr o ng a r:t0 un t . 

08 II . R i c t- ATT.\ CH~ E~T • 6 (Lights had been urned ore o Cina l l 

h e re-r e 1\ed t hts b111 ddted 8 1 9 7 o n 8 7 97 1n the amou n t of 
S4 . 0 4 . It 1s oarkt-rl d co r r~c ed f inal b1 11 . Be ( o r e we ha d a 
rhanl'.' ~ t "> p,1y thu bill. ~ .. r ,.c e1v~d a c r e d it c hec k ( o r 529 . 2 3 o n 

• 
!'.v• n br tl"r-, 8 12 k. B.tiley 2 :i due d,lle 30 9 7 has a t rans f e rre d 
b,1l • nc ,.. fr , n 80 .1 k. B 1 l ey 2 :? o f S13 . 15 . I f ~•o u see , they are 

ranafe rnng no o nly t he b,,11.in r e due , but a lso s h o wing the 



TT CHM EST r 7 A 

T '"') t-;, .. \ • .., al11 C' r t"d1 .. d SI 1 . ,17 ago:11nst d 518 . 58 c harge . Where 
·h-! • h '"') gf"t. tht"sr ,:tr'Wlunts-:" Th e o p o r t.he 11t11teoen ts nalled 
"' h th!!' p.11yne n t 11 . Th111 occ ur8 t19 <1 1n • 1 h 7 00 W. Ri ce 1 ) the 
t rAn~r ... rr ... <1 d un • ctrt" 8ho1,o1 ng lhe pa )·rnenls , Why ..-<:!re Lhei1e no t 
p la•.-d o he r.o rr~r- <tddresses, ATTACHMENT 17B 

.a ·o s. Lnu 1 .- • l. d r da .- 6 JO 9 7, held f o r final per Kdt1c at 
, sP . H..11 "' tr.-n111:f,o,r r.,.d lM lttnc e fr o n -1 50 -1 s . Lo u1•e 1 2 . Th111 ts 
t - \t' I") d1 (f ,-r,-n t o • n,.r• . Arno ld Murray Construe 10 n o wn s 4 500 
S. Lou111 .. 1 1 h"" bill l!I !lent t o Eagle ' • Nest Apar toents c / o 
Arnol '11.:r r<1)' Co n lr c- t.1on , S i o ux Fa! l s. It has a transferred 
t..11 nr'" ! ron RSP Pro f)Pr 1ew ..-ho o ..-n" .S S0 .S s . Louise • 2 nd are 
out -. r 84"1" ... f o rd, s . o . ATTACHMEST .r e 

th•)· .t\" .. aJs ,., trAin f,.. rr,-d a ~lanc e fro m 1201 N, Prairi e s J t o 
l.~01 ' · Pr ,1111"1'" • I:! ( r, r 5 11. .i o . Tht" d CCOUnt t hey lran s (er to has 
\ r .. ,ilt 1 ... nre o f 571 . )) o f 1,o•h 1c h th,.y reo1 t a c heck • 
.\TT .\rff"'IF"'T • 

.>.fer re\1!'"• 1ng 19 ill.!! o f ~SP' 11 he f o ll o w1ng haM proven true: 
,.. , h.- I 6 bill 1s ""d 28 were co rrec t e d btll1ngs, 12 were 

.tnrrled b 1llt n9s, 20 had c r edi t. b,:ll dnces , and 13 were transfe r 
b.t l•n :t"s . L..n.- C'h <1 r9•"" ...... r ~ c h<1r9 .. rt ag ,1 1 n11t 62 o C these bll 11 ngs 
111nr• h "" Y ere no t p .-11d o n 1ne. Ho 1,o•e v'!r, the late payments are 
• r t ua!ly h"" hul o f NSP ., nd SOT .\rno l d !"Ju r ray Const. 7) o ! 
t_h("1r ball<1o o r } 7 o f ,h,.1 r bllltngs have er r o rs . 

Th .. "" I balls r r o n l\· f o r 1nd1v1du11l un i ts . ThP ho use oete r s 
1,o er(" pd 1 let e :! non h. out o f 7 and l S o f those were c r ed t t 
~I I ne r b a 1111 . 

"1 1dAr,.-r1 r. n 1,o i-nt. r r or.i o n~ • e p pos~ 1ng t o t hr,.e step po11:t1ng . 
\ol hen -i n•• ll"K"'ltl ly ~ n,.. per,.o n r~ce1ved Jnd posted the payoents . 
._.o .. . hre"" d, ff,,. rrn pro p!e hdnd lP PA c h paymen. 

Pr ... \·tous l..1 n<" e o n th,. .1 c r. o un a 70 ,1 w. Ba1 l e y wa s -0- as of 
l . ,\ f 1n,1 l \o l S blll""d o n J 17 97. we de e rr:nned this was d 
endn ' b.11..tnc e o f 519 . 05 . We dts C' uss~d his btll with M1d.\mer1-

c an ,t. nd t.h 1s bill ""'<\ placed 1n lhe t e nant.a n,1r.ie o n J/1 4 / 97 . On 
.a :'9 7 1 serond f ind) was 1stiued c1ga1n with d balanc e o f 577 . 32. 
Th .. n th.., b..t lttnr ..,. tr ,n,sf .. rr ..,.d o I d I ff .,. r e nt o ..-ne rs a ccount at 
J Ol S . O:a • .\ven u e . 

·\ TT,\rff"1 E-.;Ts 10 • 108 . IOC 

Th 1 1Jl - • r1 •Jtn -tlly h,. re!il ns1b11lty o f :-1 urr.1y 1 and the 
, 1 ,.. ,'lt '1r . .\k• c1 n . Th .- rdna ! t>r 1,o enl r.o Arno ld :'1urr ,1y Co ns ruc-

1 n . Th«-- tr 1ns f'"r 111 no even w1 t h 1n he s ar.1e property, let 
, 1,n,. h .. .ine o kl n .. r. 



Ther r,, "'I c harged 1.t te fe@s o n th,. t rdn s ( er balance to t h e 
a ccount lhat 1t .. .,. t r ans f er r ed to . S ho w.1 ng t ha a ccount. 14903) 
a!I la 1• . Thu1 b 1 111 ng!I o1re 1n the pro per name. M1dA.ner1 c an 
CAS'-OT ,:l.un igno r ance abo u t no t k nowi ng 1t wa s no t the co rrect 
o wnf"r . ATTACHMEST 100 

The b1ll1n9 doe ■ not !l ho w the add re ■ M 1t. wa s transfe rred fro r.1. 
We h~, d to ca l I o fi nd o ut whe re th1• r.ie t er was a nd what address 
1t or1g1na rd fr o M, I t onk h e l ocal o ffi c e two days to f1nd 
o u this 1nforr.i.tt 1on . 

Chf"cks '- Cte hen 1s■ ut>d fr o r.1 t he p r o per o wners ( o r the1r prope r 
bdl•n, ea . HO'-e\•er, it 1 ■ 11l o pp)' wo rk I 1ke th111 tha t causes t h e 
de la 1-• 1n J 1yoent. s . Wi t h a p p r o x 1oa e,ly 12.5 gas oeters to check 

nd .; oo ... ,~t.ric-11 C\f"'tf"' r !I t o chec k 1n a n y gi ven oonth , the more 
he)' ~•ti u1 h ,.. ,r 1ll1ngs he lon g ,..r I ake,i u a t o • r a19hten 

1h,..0 ou • . TTACH.M E, TS 100 A!'lD ! OE 

Tht-1r r1r-utJ'"' ha" b .... n th..lr. 1 1!1 t he conpute r c using these 
problrna ,,nd th-, n"')" h ,n~ sp,•n t s o nuc h no ney t> n th 1s • r ster:i . 
This d no • a h . • ronpute r 1s o n lr as good o.1 s t he 1nfo ro-<1-

1on th1 h,.. hunan 1<1 f •ed1ng 1 t . 

Aft,.r rr\·1.- "' '"'l 120 "1 1dAn e rt cdn bills : 

The •vf"rdgf'" o f 1997 u 15 hil ls p ~ r r:tanth : 
Of hose .tll bu 2 are 1n the wrong na me: 
Th,.y "' '"'r'"' not.1 f 1,.rl Apri l 1997 o f 1. h.,. nane c hange s. 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY ARNOLD MURRAY CONSTRUCTION, 
SIOUX FALLS, SD, AGAINST MIDAMERICAN 
ENERGY COM PANY REGARDING 
TRANSFERRING UNPAID BALANCES TO ITS 
ACCOUNT 

FINAL ORDER AND 
DECISION ; NOTICE OF 

ENTRY OF ORDER 

NG97-012 

On July 8 1997 the SOU1h Dakota Public U1 1l111es Comm,ss1on (Comm1ss1on) 
received a comotain1 from Arnold Murray Cons1ruct1on (AMC). Sioux Falls. South Dakota. 
aga•ns M ,oAmencan Energy Company (MtdAmencan) regarding transferring unpaid 
O..'llances to 1Is account In tne complaint AMC alleged that MIdAmencan rs transfemng 
'nal , s om one meter that ,s 1nact1ve to an active meter w1Ih0ut prov1d1ng usage, 
aoaresses e c AMC statec thal as a property manager who fee manages fOf other 
OrNnerS s praa 1s very confusing FtXther AMC explained Ihat 1t 1s rece1v1ng bills for 
Othef s ancSlor 1enan1s and propen1as that should not be paid by AMC With HX>• 
accovn s AMC alleged tnat 11 takes two days of telephone calls to straighten out the 
OalllflQ In tne complaint AMC slated that MidAmerican did not have perm1ss1on to bill in 

marrer NltC requested the Comm1ss1on to order MidAmerican to slop this practice 
and o require MidAmerican to obtain consent to bill ,n 1h1s manner 

N. its regularly seheduled July 29, 1997 meeI1ng, the Commission found probable 
cause of an unlawful or unreasonable act rate, pracuce, or omission and served the 
c:ompta,nt on M1dAmencan MtdAmencan filed IIs response on August 25, 1997 

Pursuant 10 ,ts Order for and NoI1ce of Hearing daled September 18, 1997. a 
heating was neld on September 30 1997 at the Days Inn Empire, 3401 Gateway 
Bo.Jlevara 5101.JX Falls South Dakota Al the end of lhe heanng. !he Commission I00k the 
matter unoer aovIsemenI 

AJ ,ts November 18 1997 meeting the Commission cons idered this mailer The 
Comnvsston voroo 10 find that although M1dAmencan may transfer bills 1nvolv1ng the same 
name a.no same class of servtee its fa,lure 10 11emIze the transfers and 1denI1fy the 
transfMs oy account numbers on !he bills the transfers are added 10 Is an unreasonable 
practice In addr1Ion the Comm1ss+on found Iha! M,dAmencan·s failure to IIemIze late 
cnaroes on !he bills wnen the late charges are actually incurred or transferred Is an 
ln'eaS()t"laOfe practice 

Based on the evidence and Ies1Imony of record. the Commission makes the 
following F Ind1ngs of Fact and Conclusions of Law 



FINDINGS OF FACT 

On July 8 1997. tne Commission received a compla int from Arnold Murray 
Construct,o,, (AMC ) Si00x Falls, South Dakota. against M1dAmencan Energy Company 
(MJdAmeocan) regarding the transf mg of unpaid balances to AMC's account 

Bonnte Ma.Kray a represen1at1ve of AMC, slated that M1dAmencan should not be 
allowed to transfer balances without AMC's consent Tr at 7 In addit10n, Ms Murray 
alleged that MidAmerican transfers balances from one owner to another. Id. 

Ill 

In rt.s answer. MidAmerican apologized for the 1nc1dent ,n which ,t transferred a bill 
to a d erent OJStomer Tr at 32·33. Exh1b1t 2 Jeannette Lose, a representative of 
MtdAmeoc:an stated thal to prevent Mure m1slakes M1dAmencan's employees must naw 
verrfy the d ass of service and name, not Just the ma1hng address Tr at 58. 

IV 

Ms Lose further testified thal when servtee 1s terminated MldAmencan issues a final 
blll Tr a1 38 The rustomer has approximately 30 days to pay the bill Tr at 39 tf the 
bdl ,s st,11 unpaid, a second final b1ll 1s issued 1d When the second final bill is sent a 
search ,s done to see If there ,s an act,ve account with the same name and same rate 
daSSlfcatJOn Id tf an active account 1s found, the 1nad.1ve account 1s transferred to the 
active a<XllMll Ill 

V 

MJdAmencan places a red stamp on some final bills which states that 1f the final bill 
remaiflS l.ll)aJd rt will be transfened to the OJStome(s active account and there 1s a space 
provided for the aa:ount number Tr at 57 However, when those bills are actually 
transferred the transferred amounts are not separately 1tem1zed on the bill for the active 
account Tr at 83 Instead, all transferred amounts are added together and listed as a 
SIOQle amcu,t and no account numbers are provided for those transferred amounts. 
Exhibit 15 In add111on. when late charges are actually incurred, those charges are not 
emized on that bill Tr al 82, Exh1b11 14 



VI 

The Coovmss,on finds that although M1C1Amencan may transfer brUs 1nvolv1ng the 
same name and same dass of servtee its failure 10 rlem1ze each transfer and 1dent1fy each 
transfer Dy acx:ount numt>er on the bill the transfers are added to 1s an unreasonable 
praaice In addition the Comm1ss1on finds that MtdAmencan·s failure to 1tem1ze late 
cnarges on tne t>tlls when the late charges are actually incurred or transferred 1s an 
urveasonat>le act and violates ARSO 20 10 17 03(6) 

CONCLUSIONS OF LAW 

The Comm1ssoo has 1urisd1ct1on over th,s mailer pursuant to SDCL Chapters 1-26, 
49-34A and ARSO 20 10 01 15 and 20 10 17 03 

The Comm,ss,on finds that although MtdAmencan may transfer bills 1nvolv1ng the 
same name and same ciass of service, rts failure 10 rtermze each transfer and identify each 
transfer by account number on the bill t e transfers are added 10 1s an unreasonable 
praa,ce 

Ill 

In add11,on the Convn,sStOO finds that M1dAmencan·s failure 10 1tem1ze late charges 
on •ne bills when the late charges are actually incurred or transferred ,s an unreasonable 
praCIICe and v,Olates ARSO 20 10 17 03(6) This rule provides that a b111 for gas service 
must hst the la1e fee 

It 1s therefore 

ORDERED that M,dAmencan must rtemtZe each transfer and 1dentrfy each transfer 
Dy acc.ount number on the b1tl 1he transfers are added to, and ,t 1s 

FURTHER ORDERED that MidAmerican must 1tem1ze lale charges on the bills 
when the late charges are aciually incurred or transferred 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE that this Order was duty entered on the~ day of 
Dec:efmer 1997 P\xsuanc 10 SDCL 1-26-32, this Order will take effect 10 days after the 
date of receipt or failure to accept dehvery of lhe dec,s1on by the parties 



Oateo at Pierre. South Dakota, this 

~~--,~NI.~ _..... __ _....,_.,._, ~ at 

,-,t ... .. ~ •-.OCl'I ... GICIC-..d---
- o, ........ i,,; l'nl dl!M,... .. P'-'Y 
____,.,...,.. ... cfwt'D"'~~ 

., /41/;th:L, I ,gt/~ 
- __ .._..a:.~L'- '...:ftcu'/c..t'.l.J.1/:___ 

day of December, 1997 

BY ORDER OF THE COMMISSION 

Jti&flsffK1h 
PAM NELSON, Comm1ss1oner 

dissenting ~ 

LA~mlfu~ 
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