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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING
BY ARNOLD MURRAY CONSTRUCTION, ) PROBABLE CAUSE AND
SIOUX FALLS, SD, AGAINST MIDAMERICAN ) NOTICE REQUIRING
ENERGY COMPANY REGARDING ) ANSWER
TRANSFERRING UNPAID BALANCES TOITS )

)

ACCOUNT NG97-012

n July 8 1997 the South Dakota Public Utilimes Commission (Commission) received a
omplant from Amold Murray Construction (AMC) Sioux Falls. South Dakota, against MidAmencan
Energy Company (MidAmencan) regarding transfernng unpaid balances 10 its account In the
»mplant AMC alleges that MidAmerican is transferring final bills from one meter that is inactive to
an active meter without providing usage addresses etc AMC states that as a property manager
who fee manages for other owners. this practice is very confusing Further. AMC explains that it is
recening bills for other owners and/or tenants and properties that should not be paid by AMC  With
100+ accounts. AMC alleges that it takes two days of telephone calls to straighten out the billing
In the complant AMC states that MidAmencan did not have permission 1o bill in this manner  AMC
has requested the Commission to order MidAmencan to stop this practice and to require
MidAmencan to obtain consent to bill in this manner

Pursuant to ARSD 20 100108 01 and 20 10 01 09 if a complaint cannot be settied without
formal action the Commussion shall determine f the complaint shows probable cause of an unlawful
or unreasonable act rate practice or omission to go forward with the complaint

On July 29 1997, at its regularly scheduled meeting. the Commission considered the matter
along with comments from AMC and MidAmencan

The Comnussion has junsdiction over this matter pursuant to SDCL 49-34A and ARSD
2010010801and 20 100109 The C: ly voted 1o find p cause Itis
therefore

ORDERED. that probable cause has been found in this matter and that the complaint shall
be forwarded to MidAmencan and MidAmencan shall file with the Commission its answer in writing
within twenty (20) days of service of this order

Dated at Pierre, South Dakota this _<~/ day of August 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

PAM NELSON. Commissioner
L ifhest, e lAht
LASKA SCHOENFELDER. Commissioner




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FOR AND NOTICE
BY ARNOLD MURRAY CONSTRUCTION, ) OF HEARING

SIOUX FALLS, SD, AGAINST MIDAMERICAN )
ENERGY COMPANY REGARDING )
TRANSFERRING UNPAID BALANCES TOITS )
ACCOUNT )

NG97-012

On July 8 1997 the South Dakota Public Utiities Commission (Commission)
received a complant from Arnold Murray Construction (AMC), Sioux Falls, South Dakota,
against MidAmencan Energy Company (MidAmerican) regarding transferring unpaid
balances to its account In the complaint AMC alleges that MidAmerican is transferring
final bills from one meter that is inactive to an active meter without providing usage
addresses etc AMC states that as a property manager who fee manages for other
owners this practice 1s very confusing Further. AMC explains that it is receiving bills for
other owners and/or tenants and properties that should not be paid by AMC  With 100+
accounts, AMC alleges that it takes two days of telephone calls to straighten out the billing
In the complaint AMC states that MidAmerican did not have permission to bill in this
manner AMC has requested the Commission to order MidAmerican to stop this practice
and to require MidAmerican to obtain consent to bill in this manner

At its regularly scheduled July 29 1997 meeting. the Commussion found probable
cause of an unlawful or unreasonable act. rate practice or omission and served the
complaint on MidAmerican MidAmerican filed its response on August 25, 1997

The Commission has junisdiction over this matter pursuant to SDCL Chapters 1-26
49-34A and ARSD 201001 15

The issue at the hearing 1s whether MidAmerican should have the authority to
transfer final bills from meters that are inactive to active meters

A hearing shall be heid at 8 30 am on Tuesday. September 30, 1997 at the Days
inn Empire. located at 3401 Gateway Boulevard Sioux Falls, South Dakota It shall be an
adversary proceeding conducted pursuant to SDCL Chapter 1-26 All parties have the
right to be present and to be represented by an attorney These rights and other due
process rights shall be forfeited if not exercised at the hearing If you or your
representative fail to appear at the time and place set for the hearings, the Final Decision
will be based solely on the testimony and evidence provided, if any, during the hearings
or a Final Decision may be issued by default pursuant to SDCL 1-26-20 After the hearing
the Commission will consider all evidence and testimony that was presented at the
hearing The Commussion will then enter Findings of Fact, Conclusions of Law, and a
Final Decision regarding this matter The Commission's decision may be appealed by the
parties to the state Circuit Court and the state Supreme Court as provided by law. It is
therefore




ORDERED that a nearing shall be held at the time and place specified above on
the 1ssue of whether MidAmerican should have the authority to transfer final bills from
meters that are inactive to active meters

Pursuant to the Americans with Disabilities Act, this heanng i1s beig held in a
physically accessible location Please contact the Public Utilties Commission at 1-800-
332-1782 at least 48 hours prior to the heanng if you have special needs so arrangements
can be made to accommodate you

Dated at Pierre. South Dakota this (g day of September, 1997

CERTIFICATE OF SERVICE

The undersgned herety cefes Tt ths BY ORDER OF THE COMMISSION
SOCEmArS 68 s Se/ved Wtiey tpien of pivis ot Commuissioners Burg, Nelson and
recond i the docket. as bsted on the docest servce
S! Dy facsemie or Dy frst Class mad ) propey Schoenfelder
a35ressed epveicops. W charges prepad Merean

/

LLIAM BULLARD
Executive Director




MidAmerican
ERGY

Karen M Huizenga

October 10, 1997

By Federal Express

RECEIVED
William Bullard

Executive Director 0( 4 1997
South Dakota Public Utilities Commission SOUTH DAKOTA PUBLIC
500 East Capitol Avenue UTILITIES COMMISSION
Pierre, South Dakota 57501

Re Docket No. NG97-012

S Dakota Public U = 2
Dear Mr. Bullard

Enclosed please find Inux originals of MidAmerican Energy Company's late-filed
exhibit for the above-cap d A Certificate of Service is also enclosed

p g

Sincerely,

) WhdT=

Kar M.
o I

KMH-ckt
Encl




T'his stamp is used when we process a 2nd Final Bill that no longer has active service with the
Company

This siamp 1s used when we process a 2nd Final Bill that the customer has new active service

I'his stamp 1s used when we process a credit Fina! Bill that is the result of an energy assistance
payment

THIS FINAL OREDIT 18 THE RESULT
OF AN ENERGY ASBISTANCE PAYMENT.
IT WILL BE REFUNDED TO THE AGENCY.

T'his stamp is used when we process a credit Final Bill that has new active service




PROOF OF SERVICE

I hereby certify that | have on this 10th day of October, 1997 served a copy of the

foregoing document upon the following parties

Amold Murray Construction
Bonnie Murray

333 N Phillips Ave

Sioux Falls, South Daki

/
/p‘/mm M.H )n[_d
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Refusa! and Disconnection Gas and Electric Service 20:10:20

Section

10:20:01 Reasons for refusal -- Use
20 Insufficient reasons for refusal
20 Nonpayment of past due bills as reason for disconnection.
20 Other reasons for disconnection
:20 The notice of disconnection
20: The disconnecting act.
20 Last minute payments.
20: Insufficient reasons for disconnection.
20 Landlord and tenant rule.
20 Residentia)l winter disconnection
:20: Residentia)l medical emergency.

20:10:20:01. Reasons for refusal -- Use. Utility service may be refused for
one or more of the following reasons:

(1) An applicant is indebted to the same utility for past bills incurred and
refuses to liquidate the debt for the same class of service;

(2) An applicant refuses to pay a reasonable deposit, advance payment, or
installation charge;

(3) An applicant, although not personally liable to the utility, fis
attempting to return service to an indebted household and no attempts are
forthcoming to liquidate the debt of that household;

(4) An applicant is unwilling to provide correct information about any or all
of the following:

Past utility service;
Previous employment;
Previous address.

(5) An applicant 1is in violation of state statutes or utility rules filed
with the commission concerning evasion of payment, use of service for unlawful
purposes, finterference with or destruction of service facilities, or violation
of service regulations.

Source: 3 SOR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
1985; 12 SOR 151, lZ SDR 158, effective JuU 1, 1986.

General Authority: SOCL 49-34A-d.
aw lglmnha: SDCL 49-34A-3, 49-34A-4, 49-34A-27.

Cross-References: SDCL 49-34-18 to 49-34-21.

20:10:20:02. Insufficient reasons for refusal. A utility may not refuse
service for the following reasons:

(1) To an applicant who will not liquidate a debt to another utility, a debt
for another class of service, or a debt for other bills not based on filed rates
or charges;

(2) For nonpayment of a bill for which the applicant is a guarantor unless

Revised through February 18, 1996 -125-




20:10:20

the guarantor is legally liable for a particular bill and has refused to pay it;

1) To an applicant requesting service for a dwelling at which the former
occupant was delinquent in paying a debt to the utility; or

(4) To an applicant who is living with someone indebted to the utility in an
attempt to force payment of that indebtedness, except in the instance described
1n subdivision 20:10:20:01(3

Source: 3 SOR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
198%; T2 SOR 151,
October 14, 1986.

General Authority: SDCL 49-34A-4.
aw_ImpTemen : L 49-34A-3, 49-34A-4, 49-34A-27.

20:10:20:03. Nonpayment of past due bills as reason for disconnection.
satis

12 SOR 155, effective July 1, 1986; 13 SOR 40, effective

FoTTowing 1s a Tist of co fons, all o ch mus
customer may be disconnected for nonpayment of a bill:

(1) Only the class of service for which payment {is past due can be
disconnected;

(2) The customer has received a payment period of not less than 20 days from
billing transmittal date to due date and an additional notice period of not less
than 10 days during which the particular bill has been owing. payment period
may be shortened if the customer has been properly placed on early payments
1ist. The payment period may also be waived in cases of customer fraud or
illegal use or when it is clear that the customer has left or is preparing to
leave without paying a past due bill;

(3) The customer has received written notice of the utility's intention to
disconnect, which notice has been either mailed or delivered to the address to
which bills are customarily sent or the address where the service {s provided.
In the case of a customer's first disconnection, the utility shall provide
personal notice by either telephone, visit, or certificate of mailing.
written notice and personal notice shall contain a statement of the customer's
right to appeal and where to appeal the decision to disconnect. The utility
shall make every reasonable effort to provide notice of a pending disconnection;

(4) The customer, especially {if the customer claims inability to pay or
extenuating circumstances, is unwilling to enter into a reasonable agreement
with the utility to liquidate the debt;

(5) There is no bona fide and just dispute surrounding the bill. A dispute
may not be defined as bona fide and Jjust if a customer does not pay the
undisputed portion of a bill and does not contact the commission with the
unresolved dispute within 10 working days after the disconnect notice was sent;
and

(6) If the customer is receiving gas and electric service from the same
ytility, the utility shall make every reasonable effort to inform the customer
that the customer may have payments applied to either the gas or electric
portion of a bill in order to avoid the disconnection of that service. The

~126- Revised through February 18, 1996




1 _and Disconnection Gas and Electric Service 20:10:20

shall also provide the customer with a breakdown of the customer's

gas and electric :N'ges 1f the customer then requests that payments be

1n part or in whole to preserve either gas or electric service, the

y shall act 1n accordance with the customer's designation and the ut\!l!y

1 not thereafter disconnect that customer's gas or electric service {f
payment for that service is made in qu

Source 3 SDR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
1985, TZ SOR 151, 12 SOR 155, effective July 1, 1986.

Gencrﬂ Authority SDCL 49-34A-4
L mp Temente L 49-34A-3, 49-34A-4, 49-34A-27.

20:10:20:04. Other reasons for disconnection. A utility may disconnect a
customer after reasonable notice for any one of the following:

(1) Viclation of subdivision 20:10:20:01(3) or 20:10:20:01(5);
(2) Failure to comply with an agreement to liquidate a continuing debt as
described in subdivision 20:10:20:03(4);
Failure to pay an increased deposit or a deposit as described in
§ 20:10:19:02;
(4) Fatlure to grant the utility access to read meters, inspect the utility's
facilities and conduct investigations for hazardous conditions.

Source: 3 SDR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
198%; TZ SOR 151, 12 SDR 155, effective July 1, 1986.

General Authcrﬂl SDCL 49-34A-4.
aw_ImpTemen' L 49-34A-3, 49-34A-4, 49-34A-27.

20:10:20:05. The notice of disconnection. The notice of disconnection sent to
the customer shall contain a specific explanation of the following:

(1) The particular ground upon which the proposed disconnection is based;

(2) The utility's intention to disconnect service unless the customer takes
corrective action;

(3) The corrective action which the customer must take to avoid
disconnection;

(4) Notice of the customer's right to appeal and where to appeal.

Source: 3 SDR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
1385, TZ SOR 151, 12 SDR 155, effective July 1, 1986.

General Authority: SDCL 49-34A-4.
aw Implemented: SOCL 49-34A-3, 49-34A-4, 49-34A-27.

20:10: ZC 06. The d\scunnac!m ut Service shall not be disconnected on any
Friday, urday, ay, Tega ay, or at any time when the utility's
business ofhces nre nol open to th! public.

Source: 3 SOR 2, effective July 19, 1976; 12 SOR 86, effective November 24,
1985, T2 SOR 151, 12 SOR 155, effective July 1, 1986.

General Authority: SDCL 49-34A-4.
Caw TmpTemented: SOCL 49-34A-3, 49-34A-4, 49-34A-27.

20:10:20:07. Last minute payments. The customer has the right to pay any
deTinquent D111 at any time prior to disconnection in order to preserve

Revised through February 18, 1996 -127-
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
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For Service/Inforsation Cail the following numbers any time, any day MidAmerican 605-336-9497
Custower Office: 114 SO MAIN AVE _ SIOUX FALLS, SO Energy
** BILLING SUMMARY *
Previous Balance As Of 05/13/97 "r.é1
Payment Receivec 05/19/97 5.11CR &?
—Late Pavaent Charged On 06/05/97 wa/ b
Transferred Final £,
Account Balance Before )
Total Gus Chargss — X
2% Sioux Falls City : N
4% So Dakota State S
Total Carrent 3illing
Account 3alance

AMOUNT_DUE_IF PAID BY JUL 07, 1997
“eees BULLETIN BOARD *

TR

ons about your bill.. FIRST CALL MIDAMERICAN AT 1-8C0-458-4473
1f vou are unable tc resolve a probles and wisk to file a complain
you may call 1-605-7735-32C1 to centact the South Dakota PUC

T S e e =
i ne.-c:-ﬂ“.:.- COMPARATIVE ;max;?_%.«nx-ea-u
uﬁﬂw TOTAL ,.mrbv‘ Theras USE/ DAY

This Yr

COST PER DAY

***** GAS SERVICE
Rate SVF RESIDENTIAL ( New Reading (ACTUAL)
11ing Poriod 30
Veter Nusber ACCS1647%
08/12/97 to C411/97

ressure Factor,
870 Facter, mul

13
19 55
LY (1)
ras X 0 074830 « 29
nerws X ¢ 236170 - 34
<ax Lbadua, = o 16,98
RURERY COWSTRUE AT0Y 5 OXNOA AVE ux FATLS, SO
Y ing Date 06/12/%) Page | ot}

MaAmerican Energy Company




MidAmerican
enERGY RE(FIV[[\

Sour
UTiLiTies - i

N Karon M Hoizmngs

August 22, 1997

By Federal Express

William Bullard

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, South Dakota 57501

Re Docket No. NG97-012
South Dakota Public Utlitics Commission

Dear Mr. Bullard

Enclosed please find an original and two copies of MidAmerican Energy Company's
Answer in the above-captioned matter. We request you date-stamp and return one copy in the
enclosed envelope for our files. A Centificate of Service is also enclosed

Sincerely, -
/%« < (C 7/(1%2—‘
(&,

/

KMH-ckt
Encl




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED
BY ARNOLD MURRAY CONSTRUCTION,
SIOUX FALLS, SD. AGAINST ANSWER
MIDAMERICAN ENERGY COMPANY NG97-012
REGARDING TRANSFERRING UNPAID
BALANCES TO ITS ACCOUNT

Comes now, MidAmerican Energy Company ("Respondent” or "MidAmerican”), by
and through 1ts attomeys, and for its Answer to Complaint in the above-captioned proceeding
states

MidAmenican does transfer final bills that remain unpaid from inactive

accounts of a customer 1o active accounts of that customer for the same class of service

It 1s MidAmerican's practice to review accounts wherein two billings for a

finaled account have been sent out and both remain unpaid. MidAmerican notes that both of
these bills would have the service address. account number, and other pertinent information
for the finaled accounts
For the instance that is the subject of this Complaint
On March 14, 1997, a Murray | account, 8885180-20, 704 W. Bailey,
Sioux Falls, SD, was finaled. The bill included usage from 2/5/97 -
3/14/97 for $76.18 with a due date of April 8, 1997
On May 6, 1997, because the first final bill remained unpaid, a second
final bill with a due date of approximately May 15, 1997 was issued
When the sccond final bill also went unpaid, the account printed on the

Credit Report (accounts to be charged off). Accounts appearing on this




reviewed to check for the possibility of transfer to other
active accounts. If none are found, the delinquent accounts are listed
with an outside collection agency
On June 10, 1997 a credit representative transferred the bulance due on
the above inactive account to an active account. This transfer occurred
25 days afigr the due date of the second final bill
However, in this instance the credit representative violated Company
policy by transferring the delinquent balance of an account styled
Murray 1. ¢/o A. Murray Construction” with a mailing address of
N. Phillips Ave., 10 an account styled "Murray Construction” with
a mailing address of 333 N Phillips Ave. While the party responsible
r pavment may be identical, it is NOT MidAmerican's policy to
7 balances from inactive delinguent accounts to active accounts
unless the customer name 1s the same. In this case, it was not and
MidAmencan apologizes 1o Complainant
MidAmenican notes that any coafusion resulting from the transfer of

delinguent account balances from finaled accounts to active accounts can be avoided by

Complanant paying the balance due at least before the date due on the second final bill

Further such wransfer mimmuizes collection costs, which in tumn benefits all ratepayers
To the extent the rehef Complainant is actually requesting is that MidAmerican
never transfer delinguent finaled balances. MidAmerican states that there is no rule in the Gas

and Flecric Customer Billing Rules, Chapter 20:10:17, South Dakota Administrative Code




t prohibits such transfer
CONCLUSION
Because the transfer of delinquent balances from inactive 1o active accounts of the
same class of service does not violate a Commission rule or tanff, Complainant’s request
should be demed
MIDAMERICAN ENERGY COMPANY

A ~
By 4z = T o

One of4ts attorneys) J

Suzan M. Stewart, Managing Senior
Regulatory Attorney

Karen M. Huizenga, Attorney

106 Fast Second Street

PO Box 4350

Davenport, lowa 52808

319/333-8006 (Voice)

319/333-8021 (Facsimile)




PROOF OF SERVICE

I hereby certify that | have on this 22nd day of August, 1997 served a copy of the

foregoing document upon the following parties

Armold Murray Construction
Bonmie Murray

333 N Phillips Ave

Sioux Falls, South Dakota 57104

= //A(A//// i

Wzee T ’W";ﬂ\/
Karen M. Hufzenga )




IILLXNG "L E 03706797 ACCOUNT NO. 28285180-20 8
SXF 101

Make checks payable to MidAmerican Energy |

After MAR 28, 1997 pay $57.99

Bludebeoston Mcseelelellsellasellossolelenallusablualloed
MURRAY 1 m
% e MURRAY CJN"R JCTION

N PHILLIPS A
Oux FALLS, SD 57)3"90«5

PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ***+
8885180208 00000057136 00000057990 1 8885180208 00000057136 00000057990

rvicesInformation Call the Va.la-)no numbers any ti ny day MidAmerican 605-336-9497
Customer Office 114 SO MAIN AVE 10UX_FALLS, S )'s

** BILLING SUMMARY =L

Previous Balance As 0¢ 02/05/
Payments As Of 03/06/97 73

Account Balance Before Bill
Total Gas Charges &9
2% Sioux Falls City Tax_ o8
4z So Dakota S 16
Total Corrent Billing And

Account Balance

AMOUNT DUE IF PAID B WAR 28, 1997 | 5703 ]
ne BULLETlN BOARD bl

INQUIRIES Questions about your hxl.l FIR..Y CA L MIDAMERICAN AT 1-800-452-4478

CONSUNER

CONSUNER If you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC

***** COMPARATIVE INFORMATION ®*®°*
GAS CONFA!XSBN AVG TEMPERATURE COST PER DAY
By Tana st 34 This Ye "t
29 Normal
Last Yr

eseee CAS SERVICE *****

Rate SVF RESIDENTIAL GAS New Reading C(ACTUAL)

Billing Period 29 Da Prior Reading

Meter Number 501377349 Usage

027064797 to 03/05/57 Pressure Factor, multiply by
BTU Factor, multiply by

Billing Usage. Therms
Service cmrq- Days X $
HON-GAS
106 3 $
03 s.
106 Therms X ¢ s
106 Theras X ¢ 2.

253
Address 706 W BAILEY ST SIOUX FALLS, SD
B:1ling Date 03/06/97 Page 1 of 1

MidAmerican Energy Company




FINAL BILL AMOUNT
BILLING DATE 03/17/97 ACCOUNT NO. 2885180-20 8 DUE
SXF 1025041

Make checks payable to MidAmerican Energy

After APR 08, 1997 pay $77.32

Tbolideeesneltluseesbelllellosellansebelonslluaalllloal
MURRAY 1

X A MURRAY CONSTRUCTION
333 N PHILLIPS AVE
SIOUX FALLS, SD 57102-6005

=== IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NCT STAPLE *™**
8885180208 00000076182 00000077321 1

8885180208 00000076182 00000077321

For Service/Information the following numbers any time, any d.ynluﬂA-rl.cm 605-336-9497
Customer Office: 114 SO M, AVE SI0UX FALLS. SD

** BILLING SUMMARY **
Previous Balance As 0f 03/06/97
Total Gas Char
23 Sioux Falls City Tax
4X So Dakota State Sales Tax
Total Current
Account Balan

17.97
36
72

i oExHIsIT

AMOUNT DUE IF PAID BY APR 08, 1997

®®®e® BULLETIN BOARD *****

If you have any questions, please call your local office.
The phone number is listed at the top of your bill.

FINAL
8ILL

CONSUNER IR

INQUIRIES Guestions about your hx“ LFIRST CALL MIDAMERICAN AT 1-800-458-4478
CONSUMER If you unable to rtsalv. a problem and wish to file a complaint,
INQUIRIES vou may call 1-605-773-3201 to contact the South Dakota PUC

®*** COMPARATIVE INFORMATION ®***

Gas c:mun SON AVG TEMPERATURE COST PER DAY
Davs AL u.-\vE. Therms  USE/DAY (this bill period)

9 5.0

2 192 5.5 This Yr  26°

Normal 27°

| Last Yr 29°

Y Address 704 W BAILEY ST SIOUX FALLS,
c. 28851830-20 8 8illing Date 03/17/97

MidAmerican Energy Company




T~ _ZND FINAL
ILLING DATE 04/29/37 ACCOUNT NO. 2385120-20 8 DUE
XF 10006484

Make checks payable to MidAmerican Energy

Payment due by MAY 08, 1997

{00 OO OO O 7 OO Y Y 1 |
MURRAY I

X A MURRAY CONSTRUCTION

S35 N PHILLIPS AVE

SIOUX FALLS, SD 57104-6005

**** IF PAYING BY MAIL, DETACH AND INCLUDE THIS PORTION - DO NOT STAPLE ****
8885180208 00000077321 00000077321 1 8885180208 00000077321 00000077321

o s.rnuzxnhrnnnn Call the following numbers any time, any d-yxlmlh-rtun 605-336-9497
tomer Office: 114 SO MAIN AVE__ SIOUX FALLS, SD Energy

** BILLING SUMMARY **

Account Balance $77.32

AMOUNT DUE $77.32

y

AMOUNT DUE BY MAY 08, 1997

®e*** BULLETIN BOARD i ?}/
or make

To avoid further collection -:nuty please pay ‘in fuk
srrangesents by the due date. Thank you for your\cgdgeration

June 10,1007 to CHTA

ter Reod - Qltwon Rexp. 3-14-a7

Name MURRAY 1 Address 704 W BAILEY 5T SIOUX FALLS, SD
Account No. 8835180-20 8 Billing Date 04/29/97 Page 1 of 1




AHachment 10D

For Service/Information Call the following numbers any time, any day MidAmerican 605-336-9497
Customer Office) 114 SO MAIN AVE  SI0UX FALL Energy

il BlllING SIIMMI\RV i
Pravious Balance Aw Of 08/13/97
Paymant R od 05/19/97 K nw qlp
Paym nt (hnrvud On 067/05/97 b il

TranaYarrad Final 4} | l

Account Balance Befors Billind #100.03
Total Gas Charges :
2% Sioux Falls City Tax
4% So Dakota State Sales Tax 007
Total Current Billing . 7.38 l
Account Balance / ; 010741

1F_PAID BY JUL 07, 1997
Ll BULLETIN BOARD .
CONSUMZR
INQUIRIES Questions about your bill...FIRST CALL MIDAMERICAN AT 1-800-458-4478

CONSUNER 1f you are unable to resolve a problem and wish to file a complaint,
INQUIRIES you may call 1-605-773-3201 to contact the South Dakota PUC.

=
7

#wese COMPARATIVE INFORMATION *
GAS COMPARISON AVG TEMPERATURE COST PER DAY
DAYS  TOTAL USAGE, Therms USE/DAY Gas
THIS YR 30 4 51 This Yr
LAST YR 30 5 2 Normal
=5 ~ ¥ Lastive
o GAS SERVICE *****
Rate SVF RESIDENTIAL OAS New Reading (ACTUAL) JUN 11
Billing Pariod Days Prior Reading MAY 12
or>%r00316473
ns/|2/97 to 06711797 Prnsuro Factor, multiply by
BTU Factor, multiply by

Billing Usage, Therms

Service Char: 50 Days X $.1726 =
NON-GAS COSY-
First 250 Therms 43 13727 .55
Addi tional Therms 03 .08324 .00
COST OF NATURAL GAS:

14

L]
Pipaline Transportation 4 Therms X & .074530 = .29
Commodi ty 4 Therms X ¢ .234170 = .94

e T L8
Name MURRAY CONSTRUCTION Address 4903 S OXBOH AVE SIOUX FALLS, SD
Account No. 9110630-12 1 Billing Date 06/12/97 Page 1 of 1

MidAmerican Energy Company




n#ncum;uT I0E

For Service/Information Call the followins numbars any time, any day MidAmerican 605-336-9497
Customar Office: 114 50 MAIN AVE _ STOUX FALLS, SO nergy
** BILLING SUIW\RY L

lance As Of 06/12/97
t Charged On ur/ul/w l 0
od 0771079 84.69CR

Before Illlln\l 924.53
Total Oas Charge 45.18
2% Sioux Falls City T .10

e Sa .21

IF_PAID_BY_AUG 05, 1997 7 a
L BULLETlN BOARD Lanes 4 P

CONSUNER et

INQUIRIES Questions about your bxll OIHSY CAlL MIDAMERICAN AT ‘L-BU0-458-4478

CONSUNER 1f you are unable to resolve a problem and wish to fil ;Ucn-plainh -
C.

INQUIRIES you may call 1-605-773-3201 teo contact the South Dake

OMPARATIVE INFORMATION *

GAS COMPARISON 'AVG TEWPERATURE COST PER DAY
DAYS  TOTAL USAGE, Th USE/DAY
THIS YR 30 i .0 This Yr 780 [ el
LAST YR 32 4 n 790
wswee GAS SERVICE
Rate SVF RESIDENTIAL GAS New Reading (ACTUAL) 2683
Billing Period, 50 Dave Prior Read 2683
Moter Number A00516479 sage 0
ﬂ‘/ll/ql to 07711797 Pressure Factor, Iul(lply by 967
BTU Factor, multiply by 1.012

Billing Usage, Therms

- Service Charge 50 Days X 4.1726 s $5.18
NON- OAS COST:
F 250 'h-r l 03 s.15727 .00
03 $.08324 .00
CBSI OF NA‘URA[ OAS
Pipeline Transportation 0 Therms X ¢ 074530 = .00
Commodi ty 0 Therms X ¢ .251250 = .00
- KURRAY CONSIRUE"DN 49 H AVE SIDUX FALLS, SD
Accoun( Ho. 9110630-12 Illlinu DA\. 07/1"/97 ge 1 of 1

MidAmerican Energy Company




1209 N. PRAIRIE AVENUE

3 7 months of 1997, checking payment dates against

was only 1 month, (usage 3/3-4/2) where the bills
prior to the tenth of the month. These bills fol-
that were all credit balances, causing a delay by
k all bills. The delay on this billing le was 3
ACHMENT #1

197 and B/27/97 have the same "next reading

se to age their bills.
accuracy and divided by property

per owner., We also have to review meters to
not the meters should be in a residents

1 re-rented.) Since NSP changes names

the residents can have the electricity

at will. Then we need to wait while we
them call NSP back. Many residents
understand the concept of needing to

find an interpreter or sponsor to have
in the residents name.

i for a final billing. The local office 1is
ting bills, but this will cause a delay until
al bill. All bills are paid by our company on
month. If a bill 1s received on the twelfth of
not paid until the tenth of the following month.

Arnold Murray Construction, L its subsidi-
\ei1r consent to have transferred
f their accounts, ESPECIALLY from one owner to

and Northern States Power are so certain

ing 18 right, why don't they transfer bal-

meters instead of the individual units? Wwhat 1is

sppen when in mid billing cycle a resident takes over
d there sits a transferred balance?

wed NSP? or MidAmerican? They do not send
nces. They do not transfer credit balances

th
er.

ven 1temize | charges on transferred bal-
10B AND 1




W. Bennett

the

hat

211
name
the a
1 this name
tion when

has
n

that they

nta

It
lephone NSP states that

second
1

from

di1fferent

property.

th
them.

ounts.
balances.
Each
billings,
ng

Lights

the
ount

from Quail
this

always put

Again

1 balance
ount
should be

1209
was
of
to
' 8

transfer from

1s wrong. NSP
in the name
Ridge Apartments
belongs to Murray

ac

account

on the
balance

an address

ind out where this

ne was
W,
do

days

on 4/2/97. Payment
was transferred to 600
they
final 1s sent and ten
in thirty days.

1201 N.
units.

#1 which has
these trans-
transferred

Prairie
Two

of

of

None the

13 trans. 5/15/97

13 trans. 5/15/97

13 trans. 15/97

3 trans. 15/97

} trans. 15/97
4/30 trans 5/3

13/97

L
S

date
even
they
house
one

days from date due to
th are not waiting
Again on two accounts
f these buildings have

they needed to correct

amount .

turned off to final)
in the
Before

“k for

of
a
on

amount
w had

che $29.23

7 transferred
they are

the

has a
If you
. but

see,
showing

due also




mailed
the

S. Louise #

onstruction owns

s Nest Apartments c
Falls. It has a transferred
wns 4504 S. Louise $2 and are

om 1201 N. Prairie 21 to
ount they transfer to has
a check.

following has proven true:
cted billings, 12 were
3 13 were transfer

62 of these billings

the late payments are
Const. 73 of

individual units. house meters

out of 7 and 15 of C were credit

posting to three step posting.
received and posted the payments.

handle each payment.

704 W. Bailey

797,

Wwe discussed this bill with
placed 1n the tenants name on
was 1ssued again with a balanc

ferred to a different owners




harged late fees on the transfer balance to the
was transferred to. Showing that account (4903)
This billings are in the proper name. MidAmerican

rance about not knowing i1t was not the correct

ATTACHMENT 10D

not show the address 1t was transferred from.
find out where this meter was and what address
It took the local office two days to find

from the proper owners for their proper

18 sloppy work like this that causes the
With approximatel 5 gas meters to check
s to check in any given month, the more
1t takes us to straighten

rs

mputer causing these
on this systen.
as the informa-

bills per month:
the wrong name
1997 of the name changes.




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) FINAL ORDER AND

BY ARNOLD MURRAY CONSTRUCTION, ) DECISION; NOTICE OF
SIOUX FALLS, SD, AGAINST MIDAMERICAN ) ENTRY OF ORDER
ENERGY COMPANY REGARDING )
TRANSFERRING UNPAID BALANCES TOITS )
ACCOUNT )

NG97-012

On July 8 1997 the South Dakota Public Utilities Commission (Commission)
recerved a complant from Amold Murray Construction (AMC), Sioux Falls, South Dakota
aganst MiaAmencan Energy Company (MidAmerican) regarding transferring unpaid
talances 1o its account  In the complaint. AMC alleged that MidAmerican is transferring
final bills from one meter that is inactive 1o an active meter without providing usage,
agaresses etc AMC statec that as a property manager who fee manages for other
owners this practice 1s very confusing  Further. AMC explained that 1t is receiving bills for
ther owners and/or tenants and properties that should not be paid by AMC  With 100+

ccounts AMC alleged that it takes two days of telephone calls to straighten out the
oiing In the complaint. AMC stated that MidAmerican did not have permission to bill in
thus manner  AMC requested the Commission to order MidAmerican to stop this practice
and to require MidAmerican to obtain consent to bill in this manner

Al ts regularly scheduled July 29 1997 meeting, the Commission found probable
cause of an uniawful or unreasonable act rate practice. or omission and served the
laint on MidAmerican MidAmerican filed its response on August 25, 1997

Pursuant to its Order for and Notice of Hearing dated September 18, 1997, a
nearing was neld on September 30 1997 at the Days Inn Empire, 3401 Gateway
Boulevard Sioux Falls South Dakota At the end of the hearing, the Commission took the
matter under advisement

At its November 18 1997 meeting. the Commussion considered this matter The
Commuission voted to find that although MidAmerican may transfer bills involving the same
name and same class of service its failure to temize the transfers and identify the
transfers by account numbers on the bills the transfers are added to is an unreasonable
practice In addtion the Commission found that MidAmerican's failure to itemize late
charges on the bills when the late charges are actually incurred or transferred is an
unreasonable practice

Based on the evidence and testmony of record, the Commission makes the
following Findings of Fact and Conclusions of Law




FINDINGS OF FACT
|
On July 8 1997, the C ' received a t from Arnold Murray

Construction (AMC)_ Sioux Falls, South Dakota, against MidAmerican Energy Company
MidAmenican) regarding the transferring of unpaid balances to AMC's account

L}
Bonre Murray. a representative of AMC, stated that MidAmerican should not be
ransfer balances without AMC's consent Tr at 7. In addition, Ms. Murray
alleged that MidAmerican transfers balances from one owner to another. |d

n

In its answer. MidAmerican apologized for the incident in which it transferred a bill
to a different customer Tr at 32-33, Exhibit 2 Jeannette Lose, a representative of
MidAmencan stated that to prevent future mistakes MidAmerican's employees must now
verify the class of service and name, not just the mailing address. Tr. at 58

v

Ms Lose further testified that when service is terminated MidAmerican issues a final
bill Tr at 38 The customer has approximately 30 days to pay the bill. Tr at 39 If the
bill 1s still unpaid, a second final bill is issued |d When the second final bill is sent a
search i1s done to see if there is an active account with the same name and same rate
classfication |g If an active account is found, the inactive account is transferred to the
active account |

v

MidAmencan places a red stamp on some final bills which states that if the final bill
remans unpad it will be transferred to the customer's active account and there is a space
provided for the account number Tr at 57 However, when those bills are actually
transferred. the transferred amounts are not separately itemized on the bill for the active
account Tr at 83 Instead, all transferred amounts are added together and listed as a
single amount and no account numbers are provided for those transferred amounts
Exhibit 15 In addition, when late charges are actually incurred, those charges are not
itemized on that bill  Tr at 82; Exhibit 14




Vi
The Commission finds that although MidAmerican may transfer bills invoiving the
same name and same class of service. its failure to temize each transfer and identify each
transfer by account number on the bill the transfers are added to 1s an unreasonable
practice In addition the Commission finds that MidAmerican's failure to itemize late
charges on the bills when the late charges are actually incurred or transferred 1s an
unreasonable act and violates ARSD 20 10 17 03(6)

CONCLUSIONS OF LAW

The Commussion has jurisdiction over this matter pursuant to SDCL Chapters 1-26.
49-34A and ARSD 20 1001 15and 20 10 1703

The Commission finds that although MidAmerican may transfer bills involving the
same name and same class of service, its failure to itemize each transfer and identify each
transfer by account number on the bill the transfers are added to is an unreasonable
practice

n
In addition. the Commission finds that MidAmerican's failure to itemize late charges
on the bills when the late charges are actually incurred or transferred is an unreasonable
practice and violates ARSD 20 1017 03(6) This rule provides that a bill for gas service
must list the late fee

It 1s therefore

ORDERED that MidAmenican must temize each transfer and identify each transfer
by account number on the bill the transfers are added to, and it is

FURTHER ORDERED that MidAmerican must itemize late charges on the bills
when the late charges are actually incurred or transferred

NOTICE OF ENTRY OF ORDER

PLEASE TAKE NOTICE that this Order was duly entered on the ‘né day of
December 1997 Pursuant to SDCL 1-26-32. this Order will take effect 10 days after the
date of receipt or failure to accept delivery of the decision by the parties




Dated at Pierre. South Dakota, this </»& day of December, 1997

CERTIICATE OF SERVICE

The underwgred herety Certfes that the
Securmert s been served todey Upon a4 Dartes of

st Dy facsee Or Dy frst Class mad n properly
a35esnec ewepes wah Charges pregad thereon

BY ORDER OF THE COMMISSION

/ 74
/ » oy 2
JmESA BURG Chal'm:?

PAM NELSON, Commissioner
dissenting

{
) teho s Pfppun i
LASKA SCHOENFELDER. Corgmissioner -
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