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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED BY ) ORDER FINDING PROBABLE
TODD SCHAUFENBUEL, HURON, SD, AGAINST ) CAUSE
NORTHWESTERN PUBLIC SERVICE COMPANY ) NG97-005

On April 2. 1997, the Public Utilities Commission (Commission) received a complaint
filed by Todd Schaufenbuel of 809 Nebraska Street SW. Huron, South Dakota (Complainant)
against Northwestern Public Service Company (NWPS) Complainant alleges that he
experienced unusually high gas utility bills in December 1996 and January 1997, and that
attempts to diagnose the cause, such as changing the gas meter. have proved futile

Pursuant to ARSD 20 10 01 08 01 and 20 1001 09 if a complaint cannot be settied
without formal action. the Commission shall determine if the complaint shows probable cause
of an unlawful or unreasonable act rate, practice or omission to go forward with the complaint

On April 15, 1997 at its duly noticed meeting, the Commuission reviewed the complaint
The Commission finds that it has junsdiction over this matter pursuant to SDCL 49-34A-2, 49-
34A-4 and ARSD 20 1001 08 01 and 20:10:01:09 The Commission voted unanimously to
find probable cause 1t is therefore

ORDERED. that pursuant to ARSD 20 10 01 09, the Commission finds that there I1s
probable cause of an unlawful or unreasonable act, rate. practice, or omission and that the
complaint shall be forwarded to NWPS and NWPS shall file with the Commission its answer
in writing within twenty (20) days of service of this order, and it is further

ORDERED that NWPS shall have the meter which is the subject of this complaint tested
by an independent laboratory not owned or affiliated with NWPS

/73

Dated at Pierre. South Dakota, this _y/&” 7 day of April 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
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Northwestern Public Service

Direct Dial No.: 605353760 RECEIVED

F-mail address’ shachman@northwestern com
APR 2 1997

SOUTH pA
UTILITIES ¢ o0

April 28, 1997

Mr. Camron Hoseck. Attomney

South Dakota Public Utilities Commission
State Capitol Building

500 E. Capitol

Pierre. SD 57501 070

Re NG97-005 -- In the Matter of the Complaint Filed by Todd Schaufenbuel, Huron,
SD. Against Northwestern Public Service Regarding Heat Bills

Dear Mr. Hoseck

With regard 1o the above-referenced matter, Northwestern and Mr. Schaufenbuel have
settled this matter. Mr. Schaufenbuel agreed to pay $150 each month for the months of
December 1996 and January 1997 applied to the natural gas portion of his utility bill
Northwestern agreed to credit his account with $204.76 toward the natural gas portion of
his utility bill

Also. the natural gas meter was retrieved from disposal. We have tested it again with our
meter testing equipment and have sent the meter to an independent testing facility. We

will inform you of the results as such become available

If vou have any questions or concerns, please contact me. Best regards to you

Buechman_

Sincerely

usan Anderson Bachman
‘orporate Attorney and
Ass’t Corporate Secretary
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY TODD SCHAUFENBUEL, HURON, SD, ) COMPLAINT AND CLOSING
AGAINST NORTHWESTERN PUBLIC SERVICE ) DOCKET
COMPANY ) NG97-005

On April 2 1997 the Public Utilities Commission (Commission) received a
complant filed by Todd Schaufenbuel of 809 Nebraska Street SW, Huron, South Dakota
Complainant) against Northwestern Public Service Company (NWPS) Complainant
alleges that he experienced unusually high gas utility bills in December 1996 and January
1997 and that attempts to diagnose the cause, such as changing the gas meter, have
proved futile

On Apnl 15 1997 at its duly noticed meeting, the Commission reviewed the
complaint The Commission found that it has jurisdiction over this matter pursuant to SDCL
49-34A-2 49-34A-4 and ARSD 20 100108 01 and 20'10.01:09. The Commission voted
unanimously to find probable cause. The Commission further ordered NWPS to have the
meter tested at an independent testing facilty Subsequently, a compromise was reached
between NWPS and the Complainant On September 23, 1997, NWPS provided the meter
test results to Commission staff At its regularly scheduled October 9, 1997, meeting, the
Commission reviewed the meter test results  Staff provided information to the Commission
on the meter test results and further recommended that the docket be dismissed  The
Commission being satisfied with the providing of the meter test results and it appearing
that the matter is resolved between the Complainant and NWPS, it is therefore

ORDERED that the complaint is hereby dismissed, and it is
FURTHER ORDERED, that this docket be and is hereby closed

2

Dated at Pierre. South Dakota, this _/ day of October, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION

Toe e ey cottes ot s =7

Gocument has Deen sarved today Upon o partes of ~

e I 4
p e T Qe cpiietsy
aoTessad enveiopes W Charges prepax thereon JAMES A BURG, Chairman

Wlid 2« 777 )

PAM NELSON, Commigsioner

11l D I L tn & 7
LASKA SCHOENFELDER, Commissioner




	Auto-Scan2933
	Auto-Scan2934
	Auto-Scan2935
	Auto-Scan2936
	Auto-Scan2937
	Auto-Scan2938
	Auto-Scan2939

