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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED BY 
TODD SCHAUFENBUEL, HURON, SD. AGAINST 
NORTHWESTERN PUBLIC SERVICE COMPANY 

ORDER FINDING PROBABLE 
CAUSE 

NG97--005 

On Apnl 2 1997 the Pubhc Uuhl!es Comm1ss1on (Comm1ss1on) rece1ved a complamt 
led by Tood Schavfenbuel of 809 Nebraska Street SW. Huron, South Dakota (Complamant) , 

against Northwestern Pubhc Serv,ce Company (NWPS) Complamant alleges that he 
experienced unusually htgh gas ulll11y bills ,n December 1996 and January 1997, and that 
at empts 10 d iagnose rhe cause. such as changing the gas me1er have proved futile 

Pursuant to ARSO 20 10 0 1 08 0 1 and 20 10 01 09, 1f a complaint cannot be settled 
w,thOlJI formal action tne Comrmss10n shall determine 1f the complaint shows probable cause 
d an unlawful a unreasonable act rate, practice or om1ss1on 10 go forward with the comp1amt 

On Apnl 15 1997 at ,ts duly no!lced meeting, the Commission reviewed the complaint. 
lne COO"lm4SSK>n finds that 11 has ,unsd1C11on over this matter pursuanl to SOCL 49-34A-2, 49-
34A--4 and ARSO 20 10 01 08 0 1 and 20 10 01 09 The Comm1ss1on voted unanimously to 

f1nd probable cause 11 Is Iherefore 

ORDERED. that pursuanl to ARSD 20 10 0 1 09, the Comm1ss10n finds that there 1s 
probable cause of an unlawful or unreasonable act, rate, practice, or om1ss1on and that the 
complaint shall be forwarded to NWPS and NWPS shall file with the Comm1ssion ,ts answer 
In wnt,ng within twenty (20) days of service of this order. and 1t ts further 

ORDERED thal NWPS shall have the met8f •Ntuch ts the slJbted of !his complaint tested 
by an independent laboratory not owned or affihated W1th NWPS 

Dated at Pierre South Dakota. this ~ day of Apnl. 1997 
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April 2M. 1997 

Mr Cnmron Hoseck. A110mcy 
South Dakota Publ ic Util itiei. Commission 

late Capitnl Building 
500 E Capitol 
Pic-rrt•. SD 57501 -5070 

RECEIVED 
APR 2 q 1997 
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Re NG<J7-005 •· In the Maner or the Comrlain1 Fi led by Todd Scht1ufcnbucl. 1 luron. 
SD. Against NClrthwt.•sum Public Servicl" Regarding l-lcat llills 

Dear Mr ll<tseck 

With rt'.'gard 10 the aho\'C•n:fcrcnct.-d matter. orthwcstcm and Mr. Schnufcnbucl ha\'C 
scuk-d this mutter. Mr. Schaufcnbucl agn.."(.-d to p. .. y SISO each month for the months or 
lk"Ccmbcr 19% and January 1997 nprlicd to the natural ga..,; portion of his u1ili1y bill . 
Nonhwcstcm agreed 10 crcdil his account with $204.76 towurd the n111ural g11S port ion of 

his utility bill. 

Also. the ruuural gtts mcu:r was rctric\'cd from disposal. We have tested it ugain v.i th our 
meter 1cs1ing t-quipment and have sent the meter to an indcfJl"ndcn11csting facility. We 
will infonn )OU of the results as such become a,'Ui lable. 

If you NIH· any questions or concerns. please contacl me. nest n·gards 10 you. 

rli,M~Jk~U ~ '-E~= Attorney and 
Ass'1 Corporate St.-crcmry 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED 
BY TODD SCHAUFEN&UEL, HURON, SD, 
AGAINST NORTHWESTERN PUBLIC SERVICE 
COMPANY 

ORDER DISMISSING 
COMPLAINT AND CLOSING 

DOCKET 
NG97.005 

On Aprtl 2 1997 the Public U11ht1es Comm1ss1on (Comm1ss1on) received a 
complaint filed by Todd Schaufenbuel of 609 Nebraska Streel SW, Huron, South Dakota 
(Complainant) agaIn!-t Northwestern Pubhc Ser,,,ce Company (NWPS) Complainant 
al)ege-5 that he expenencea unusually high gas utll,ty bill s 1n December 1996 and January 
1997 and Ihat anempts 10 diagnose the cause. such as changing the gas meter, have 

proved futile 

On Apnl 15 1997 at its duly nol1ced meeting, the Comm1ss1on reviewed the 
oomplatm The Comm1ss1011 found that ,t has 1ur1schchon over this matter pursuant to SOCL 
49-34A-2 49-34A-4 and ARSO 20 10 01 08 01 and 20 10 01 09 The Comm1ss1on voted 
lX\afllfTIOUsly to f,nd probable cause The Comm1ss1on funher ordered NWPS to have the 
meter tested at an independent testing facd:ty Subsequently, a compromise was reached 
between NWPS and the Complainant On September 23, 1997, NWPS provKied tne meter 
test results 10 Comm1ss!Ofl staff At its regularly scneduled October 9, 1997, mee11ng, the 
CommisSK>n reviewed the meter test results Staff provided 1nforrnat1on to tne Commission 
on the meter test resulls and further recommended that the docket be d1sm1ssed The 
Commission being satisfied with !he pro111d1ng of the meter test results and ,t appearing 
that the matter 1s resolved between the Compla,nanl and NWPS. 1t 1s therefore 

ORDERED thal lhe complaint 1s hereby d1sm1ssed, and 111s 

FURTHER ORDERED, that this docket be and 1s hereby closed 

Dated at Pierre, Soulh Dakota, th,s / 7 d, day of October, 1997 
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BY ORDER OF THE COMMISSION. 
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