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PublicLiaison Officer

SCS shall provide a public liaison officer, approved by the Commission, to facilitate the exchange of
information between SCS, including its contractors, and landowners, local communities, and residents
and to facilitate prompt resolution of complaints and problems that may develop forlandowners, local
communities, and residents as a result of the Project. SCS shall file with the Commission its proposed
public liaison officer's credentials for approval by the Commission prior to the commencement of
construction. After the public liaison officer has been approved by the Commission, the public liaison
officer may not be removed by SCS without the approval of the Commission. The public liaison officer
shall be afforded immediate access to SCS's on-site project manager, its executive project manager, and
to contractors' on-site managers and shall be available at all times to the Staff via mobile phone to
respond to complaints and concerns communicated to the Staff by concerned landowners and others.
SCS shall also implementand keep an updated web site coveringthe planning and implementation of
construction and commencement of operationsin this state as an informational medium for the public.
As soon as the SCS's public liaison officer has been appointed and approved, SCS shall provide contact
information for him/herto all landowners crossed by the Project and to law enforcementagenciesand
local governments in the vicinity of the Project. The public liaison officer's contact information shall be
provided to landowners in each subsequent written communication with them. If the Commission
determinesthatthe public liaison officer has not been adequately performingthe duties setforth for
the position in this Order, the Commission may, upon notice to SCS and the public liaison officer, take
action to remove the public liaison officer.





