Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.

400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
1% Revised Sheet No. 4
Canceling Original Sheet No. 4

STANDARD CUSTOMER BILL

Page 1 of 2

) PAGE 10(2
MONTANA DAKOT SERVICE FOR ACCOUNT NUMBER DATE DUE N)
May 31, 2012
UTILITIES CQ.
A Divsion of MDU Resources Giouo, inc BILL DATE AMOUNT DUE
In the Community to Serve”  GETTYSBURG, 8D 574421412 May 9, 2012 $136.78
www.montana-dakota.com
ACCUUNT SUMMARY CUSTOMER SERVICE & EMERGENCY SERVICE ‘f e May 1
-638- s M U
Previous Balance $145.48 1-800-638-3278 i W& B
S . ¥ Emergeriies: 24 hours a day v Bop oW onog 2750
Paymenl Received 4/20/2012 Thank you 1453 48 Nor-amergancics: Mon-Fri, 7 AM - 7 PM 3 o :5 :9 i
Current Gas Charges 52.81 Email customerservice@mdu.com -'n 3 5w
Current Electric Charges 83.97 Mail. Montana-Dakola Utilities Co., a » W
Alin' Customer Service. PO Box 7608, Boise. 1D
Amount Due on 5/31/12 §136.78 83707-1608. Please include your account ;

Any balance remaining aftcr the due date is subject to a late payment
charge of 1.00% per month

1

Gas Charges

USAGE HISTORY (Dk)

number
cALL BEFORE YOU DiG 811

Paymenl Due A
Your paynigat wil e
automatically deducted fom
Jour bank acGount on or atter
s date.

Electric Charges

USAGE HISTORY (Kwh)

BILLING PERIDD DAYS 1 e —- BILLING PERIOD DAYS
4/5/12 - 51712 33 g 4/5/12 - 5/7/12 33 | i
METER NUMBER ol A T Y5 METER NUMBER |
012799875 - | 011278286 ‘e 3
METER READ DATE o = e | METER RFAD DATE SR
51712 2 s7/12 i
Nexi scheduled read 6/6/12 3 Next scheduled read 6i6/12 J
RATE May 12| RATE ) o |
66 - Residential Gas |Average Daily DR 020 10 - Residential Eleciric Average Daily Kwh
|Average regional temp 51 Average regional temp
Days in billing period 331 Days in billing period |
CURRENT PREVIOUS DIFFERENCE THERM Dk USED CURRENT: PREVIORIS TOTAL USED
READING READING FACTOR READING READING
661.4 - 654.6 =6.8 x 0.968413 = 6.6 59037 - 58260 = 777 Kwh
Basic Service Charge 33 Days x $0.15 495 Base Raie 6.00
Distribution Delivary 6.6 Dk x 52,915 18.24 Energy 450 Kwh x S0 0821 41.45
Cosl of Gas 5.2 Dk x 53 956 2057 Energy 300 Kwh x 50 08504 25.51
Cost of Gas 1.4 Dk x 53 336 174 Energy 27 Kwh x $0 06964 1.88
CTA 6.6 DK x §0.049 032 Fuel Cost Adj 612 Kwh x 50.005993 367
State Tax 4% x $49.82 109 Fuel Cost Adj 165 Kwh x 50.004318 071
City Tax 2% x $49.82 1.00 State Tax 4% x §76.22 3.17
Total Charges $52.81 City Tax 2% x 579,22 1.58
Total Charges $83.97

VLEASE KEFIS Tl TONTOR YOUR REC

T MAKING SURE THE RETURN ADDRI

PLEASE HETUR | HIS PORTION WITH YOLIR PA

ACCOUNT NUMBER
MONTANA-DAKOTA *
UTILITIES CO.
A Diarson of MPU Pescurces Crve o
| B E TR L G T T LT AT R U T R T
GETTYSBURG SD 57442-1412 5

5 SHOWS IN THE EMVELOPE WINDOW

DATE OF BANK DRAFT
May 23, 2012

AMOUNT DUE
§136.78

Thank you tor using the Montana-Dakota Utilities Co.

Easy-Pay

N)

Date Filed:

Issued By:

Docket No.:

October 10, 2012

Tamie A. Aberle
Director - Regulatory Affairs

GE12-004

Effective Date:

February 1, 2013
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¥ UTILITIES CO.
A Division of DU Resourcas Groug, nc.
in the Community to Serve*

Page 2 of 2

Page 2

Customer Service: 1-800-638-3278 ¢« 7 a.m.-7 p.m. Monday-Friday

Call volume is generally higher on Mondays, for faster seivice please call Tuesday-Friday.

www.montana-dakota.com

Ways to Pay Your Bill
Easy-Pay: Automatically pay your bill each manth by having Montana-Dakota Unilities
withdiaw your preauthonzed payment from your financial mstitunon each month. To
enroll, call 1-600-638-3278 o complete the Easy-Pay Enroliment authotization form
lacated on our website, www.montana-dakota.com, and return with a vaided check.
Pay By Phone or Online: We accepl payments thiough Western Union® Speedpay®,
a third-party service provider. You will find the Speedpay link on our website or simply
call toll-free 1-866-263-5185 and follow the prompts. Payments can be made 24/7 using
your credit card, debit card or electroniz transfer from a checking, money market or
savings account. You will need your utifity account numbs aitable on your bill) to
process your payment Western Union® S
tansacton fur this service.

d chaiges a $3.95 fee per

there is no charge lor this service, Call Customer Service or visil our website for the
nearest payment locaton. Payments made ata payment location are notcredited to your
account untl they are received by Montana-Dakota Utilites.

By Mail: Mail your payment to Mentana-Oakota Utilities Co., P1). Box 5600, Bismarck, NO
58506-5600. Be sure to allow time for mailing so your payment is received by the due date.
Balanced Billing: This billing plan levels out your nionthly bill so you can reduce
fluctuations brought on by changes in the weather and the cost of energy. To enrall,
complete the Balance Billing form lacated on vur website of contact Customer Service
al 1-800-638-3278.

Payment Due Date: Your bill is past due if not paid within 22 days after itis mailed. It yeu
are paying with a credit card or payimg atone of our payment focations in response (o 8
Disconnection of Service Notice, please contact Montana-Dakota at 1-800-636-3778 and

Payment Locations: Pay by cash, check or money vrder al one of our payment locations;  let us know thal payment has been made.

Billing Terms and Definitions
The rates reflected on your Lill have been approved by the Public Service Conunission or Public
Utilites Comniission in the state where service is provided. Copies of the company’s current
tanfls are available at www.montana-dakota.com.
Basic Service Charge or Base Rate: A nonthly or daily charge designed to recover a portion of
the fixed costs incurred in providing utlity service regar diess ot how miuch energy is used.
Constant; A fixed value used to convert meter readings to actual energy use when certain
equipment s used in the metenng process such as current and potential transfermers.
Cost of Gas: This charge recovers the cost of gas tselt as well as other related costs Montana-
Hakota incurs front its pipeline suppliers in providing natural ga ce. The cost1s strictly a
pass-through to customers and does not provide Montana- Dakota with a profit
CTA - Conservation Tracking Adjustment: A charge that provides lunding tor Commission
approved conservation programs inthe states of MT and SD.
Demand Charge: A chaige designed to recever the demand or peak-related costs asseciated
with the delivery of electic service from the generation source to your meter.
Distribution Delivery Charge or Energy Charge: Avolumetric charge to recover the costs of
delivering energy to your meter. This amount varies vath the ameunt of energy used
DDSM - Distribution Delivery ion M ism: A charge applicable to gas setvice
provided n NU and SO designed to adjust for the over- o under-collection of distnbution delivery
revenues due to actual temperature dewations fom normal temperatures. This adjustment 15
appheable duning the hilling periods Nov. 1-WMay 1
Dk - Dekatherms: The [k billed 15 reflective of the total amount ol natural gas used in the billing
penod, The amount of patural gas used as measured by the gas meter 1s converted to Dk by
applying a therm factor to the measured use.

Fuel and Purchased Power. This charge recovers the fuel and purchased power costs the
company incurs in supplying its customers with electricity. This cost is a pass-throughto
customers and is subject to change on a monthly basis for customers served in MT and ND.

Fuel Cost Adj: Adjustment per Kwh to reflect changes inthe cost of tuel and purchased power
the company ineurs in supplying its customers with electrcity. This adjustment is a pass-through
to customers and 1s subject to change on a monthly basis in SO,

Kw ~Kilowatt: The Kw billed is the peak demand {or maxinuns 15-minute measured demand) for
electricity during the billing period or the minimum Kw amount as stated inthe company’s tarilfs.
Kwh - Kilowatt-hour: The Kwh billed is the total amount of electnicity used in the billing period.
Kvar Penalty. A pienalty applicable to a customer uperating its facilities outside the puwer lacto
range stated on the company’s tariffs.

Power Supply Cost Adj: Adjustment per K to reflect changes n the cost of tuel and purchased
power the company incu s in supplying its customers with electricity. This adjustment is a pass-
thiough to customers and is subject to change on an annual basis in WY.

TCA - Transmission Cost Adjustment: A charge per Kwh applicable to electric service provided
in ND for recovery ol related ditures and net of revenues
1ecerved from others. The TCAis subject to change on an annual basis.

Therm Factor: |he thenn tactor adjusts the amount of natural gas measured by the meter lor

the heat content and atmospheric pressure of the gas delivered to a customer’s premise. This
conversion ensures that all customers are billed based un the heal value of the gas during the
appheable billing penod.

USBC - Universal System Benefits Charge: A charge thal prowdes funding for conservalion and
low-income programs in the state ot (T as required by the Montana State Legislature.

Important Customer Information

It you have questions regarding your bill or senvice, please call Montana-Dakota Customar
Service FIRST at 1-800-636-3278. I you cannot pay your bill at this tine, we are willing to
make it y payment arr I your o are notresolved after you have
called Customer Service, you may contact the requlatory agencies goverming in the state
service 1s provided:

o BT PSC:1-800-646-5150 or write to P0. Box 202601, Helena, Montana 59620-2601

+  NDPSC: Write to 600 E. Boulevard, Bismarck, ND 58505-0480

« 8D PUC: 1-805-773-2201

o WY PSC: White to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

Payments made by check or electioncally that are dishonoted by the bank will be assessed a
returned payment fee.

When you provide a check as payment, you authorize us to use information from your check
either to make a one-ume electtonte fund transter kom your account or to process he
payment as a eheck transaction. When we use imformation fron your check to make an
electronic fund transfer (EFT), funds may be withdrawn from your account as soen as the
same day we receive your payment. The transaction will appear on your bank statement as
LI and you vall not recewce a copy or an image of your check from you financial instituion.
Payments marked with a testuchive legend (Pasd in Full, for example) will nor act as an aceord
and satistaction without eur express priorwritten approval.

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or
phone number changed?

Please provide details here and check the box on the front of this stub.

AccountNo.

Name:

Mailing Address:

City: State: ZIP:
Phone:{ | Email:

™)

N)

Effective Date: February 1, 2013

Date Filed: October 10, 2012

Tamie A. Aberle
Director - Regulatory Affairs

Issued By:

Docket No.: GE12-004
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SERVICE FOR

' MONTANA-DAKO

UTILITIES CO
A Dwision of MSU Reéséurces 5oud i,

in the Community 10 Serve”  GETTYSBURG. SD 57442-1

412

www.montana-dakota.com

ACCOUNT NUMBER

BILL DATE
May 9, 2012

Page 1 of 2

(N)

ACCOUNT SUMMARY

Previous Balance $145 48
Fayment Received 4/20/2012 Thank you -145.48
Current Gas Cnarges 62.81
Current Electric Charges 83.97
N Amount Due on 5/31/12 $136.78

Any balance remaining after the due date s subjgect 10 a lale payment

enarge of 1.OD% parmonth

Gas Charges USAGE HISTORY (04)

CASTOMER SERVILE & FMFRGERCY SPRVICE

1-800-638-3278

bmergences 24 hours a gay
jerces MunFil, 7

ARt

7 PM

Emai customerservice@mdu.com

Kl Memvana Dabota Utiite:

BITCTG08
mmbar

CALL BEFORE You o1c 811

mar Savica PO Bex 7508 Boise 10
Please oiude your account

PAGE 10t 2
DATECUE
May 31, 2012
AMOUNT DUC
$136.78

Payment Due
Yesar giprrant wit

Electric Charges

USACE HISTORY (Kwhj

/11 1ING PERIOD DAYS BILLING PERICD pAYS |
452 - 0740 35 = /5112 - 5/7:12 33 | .
METER NUMBER P METER NUMBER | &
gl : 01127288 '
MFTER RTAN NATF i - —_— - NETER READ DATE . L
s7012 = u S712 €z %
Nt scredoled mas 6612 | Zz=2z Nest scheduled read 616112 v z
RATE ! Moy 12 BATE May 12
65+ Pesidental Gas 020 10 Residenual Exectic Average Dasy Kuh 2366
51 Average regonal temp at
33 ays n illing pericg o3
CURKES) PHEVIOUS IHEHI U USEL cunaee fgacvous TOrALUSED
REALING REALIG FALTOR s ARG REAGNG
X 0968413 = 6.6 38037 - 58260 = 777 Kwh
e a0
41.45
2551
188
CTA 6.6 D x SL.U43 367
State Tax 4%, x 540.62 271
Cuy Tax 25, x $45.62 317
Total Charges 158
Total Charges $83.97
FEEASE R (5 VSN R VSR
W SRR R P Tre S Oust PARYBENT RAR G AL THE BT LN AD AN I T LR LR Bemlon
5 MONIANADAKOTA
[ATE OF B4l K DFAFT
i Wy 29, 2012

L1 ELET R R R LT O Y ERTT Y LT PR L L P R ] T

GETTYSBURG SD 57442-1412

.

Thank you for using the Montana-Dakota Wiites Co

Easy Pay

ARTNT DLE

$136.78

MN)

Date Filed: October 10, 2012

Issued By:  Tamie A. Aberle

Effective Date:

February 1, 2013

Director - Regulatory Affairs




MONTANA-DAKOTA STATE OF SOUTH DAKOTA

UTILITIES CO, ELECTRIC

RATE SCHEDULE

A Division of MDU Resources Group, Inc. SD P.U.C Section No. 6
400 North Fourth Street Original Sheet No. 5.1
Bismarck, ND 58501 Cancelling SheetNo.
Page 2 of 2
i i Page 2 (N)
R+ mwm Customer Service: 1-800-638-3278 + 7 a.m.-7 p.m. Monday-Friday
el —r Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

in the Community to Serve®

www.montana-dakota.com

Ways to Pay Your Bill

Easy-Pay: Automatically pay your bill each menth by having Montana-Dakola Utilities
withdraw your preauthonized payment from your inancial institution each month. To
enroll, call 1-800-638-3278 or complete the Easy-Pay Enrolliment authorization form
lacated on our website, www.montana-dakoeta.com, and return with a voided check.
Pay By Phone or Online: We accep! payments through Western Union® Speedpay®,

a third-party service provider. You will find the Speedpay link on our website or simply
call toll -iree 1-866-263-5185 and follow the prompts. Payments can be made 24/7 using
your creditcard, debit card or electronic transfer from a checking, money market or
savings account. You will need your utihty account number {available on your bill} to

there is no charge for this service. Call Customer Service or visit our website for the
nearest paymentlocation. Payments made at a payment location are not credited to your
account untl they are received by Montana-Dakota Utlities.

By Mail: Mail your payment to Montana-Dakota Utilities Co., P.0. Box 5600, Bismarck, NI
58506-5600. Be sure to allow time o1 mailing so your paymentis received by the due date.
Balanced Billing: This billing plan levels out your monthly bill so you can reduce
fluctuations brought on by changes in the weather and the cost of energy. To enroll,
complete the Balance Biling form focated on our website or contact Customer Service
al 1-800-638-3278.

Payment Due Date: Your bill is past due if not paid within 22 days after itis mailed. Il you

pracess your payment Western Union® Speedpay® charges a $3.95 convenience fee per  are paying with a creditcard or paying at one of our paymentlocations in response to a

transaction for s service.

DBisconnection of Service Notice, please contact Montana-Dakota at 1-800-638-3278 and

Payment Locations: Pay by cash, check or money order al one of vur payment locations;  |etus know that payment has been made.

Billing Terms and Definitions
The rates reflected on your bill have been approved by the Public Service Commission or Public
Utilities Commission inthe state where service is provided. Copies of the company’s current
taniffs are available at www montana-dakota.com.
Basic Service Charge or Base Rate: A monthly or daily charge designed to recover a portion of
the fixed costs incurred in providing uility seivice regardless of how much energy is used.
Constant: A fixad value used to convert meter readings to actual energy use when certain
equipment is used in the metering process such as curent and potential tiansformers.
Cost of Gas: This charge recuvers the vost of gas itsell as well as other refated costs Montana-
Dakota incurs from its pipeline suppliers in providing natural gas service. The cost Is strictly a
pass-through to custoniers and does not provide Mortana-Dakota with a profit.
CTA - Conservation Tracking Adjustment: A charge that provides funding for Commission
approved conservation progranis inthe states of M1 and S
Demand Charge: A charge designed to1ecover the demand or peak-related costs associaled
with the delivery of electric service from the generation source o your meter.
Distribution Delivery Charge or Energy Charge: Avolumelic charge to recover the costs of
dehvening energy to your meter. This amount vanies with the amount of energy used.
DDSM - Distribution Delivery Stabilization Mechanism: A charge applicalile to gas service
provided in NU and SU designed to adjust for the over- or under-collection of distribution delivery
revenues due to actual lemperatire dewations fiom normal temperatures, This adjustiment is
apphicable during the billing periods Nov. 1-May 1.
Dk - Dekatherms: The Dk billed 1s reflective of the total amount of natural gas used in the billing
pertod, The amount of natural gas used as measured by the gas meter I1s converted to Dk by
applying a therm lactor to the measured use

Fuel and Purchased Power. This charge recovers the fusl and purchased power costs the
company incurs in supplying its customers with electiicty. This cost is a pass-through to
customers and is subject to change on a monthly basis for customers served in MT and ND.

Fuel Cost Adj: Adjustment per Kwh to reflect changes inthe cost of fuel and purchased power
the company ineurs in supplying its customers with electiierty. This adjustment is a pass-through
10 customers and is subject to change ona monthly basis in SO.

Kw - Kilowatt: The Kw billed is the peak demand {or maximum 15-minute measured demand) for
electricity during the billing period or the minimum Kw amount as stated in the company’s tanfis.
Kwh ~ Kilowatt-hour: The Kwh billed is the total amount of electricity used in the billing period,
Kvar Penalty, A penalty applicable to & customer operating its lacilities outside the power factor
range stated onthe company’s tarifts.

Power Supply Cost Adj: Adjusturent per Kwh to reflect changes in the cost of fuel and purchased
power the company incurs in supplying its customers with electricity. This adjustment is a pass-
through to customers and 15 subject to change on an annual basis in WY.

TCA - Transmission Cost Adjustment: A charge per Kwh applicable to electric seivice provided
n ND for recovery of transmission related expenditures and investments net of revenues
received hom others. The TCA Is subject to change on an annual basis.

Therm Factor: The therm factor adjusts the amount ol natural gas mieasured by the meter for

the heat content and atmospheric pressure of the gas delivered to a customer’s premise. This
canversion ensures that all customers are billed based on the heat value ofthe gas dutingthe
applicable bilking perod.

USBC - Universal System Benefits Charge: A charge that provides funding tor conservation and
low-income programs in the state of MT as requited by the Montana State Legislature.

Important Customer Information

Ityou have questons reqarding your bill or service, please call Montana-Nakota Customer
Service FIRST at 1-800-638-3278. [f you cannat pay your bill at this time, we are willing to
make satisfactory payment arr [Fyour questions ate notiesolved alter you have
called Customer Service, you may contact the regulatory agencies governing in the state
service Is provided:

+ MTPSC:1-800-646-6150 or wiite to PO. Box 202601, Helena, Montana 53620-2601

«  NDPSC: Wnite to 600 £, Boulevard, Bismarck, NI 58505 0480

8D PUC: 1-606-773-3201

« WY PSC: Wiite to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

Payments made by check o electronically that are dishonored by the bank will be assessed a
returned payment fee.

When you provide a eheck as payment, you authorize us to use mformauen from your check
etther to make a one-time electronte fund transfer from your account orto pracess the
payment as a check transaction. When we use infortiation from your check to make an
electronie fund transter (EFT), funds may be withdrawn from your account as saon as the
same day we receive your payment. The transaction will appear on your bank staiement as
EFT and you will nat receive a copy or an image of vour check from your financial insittition.
Payments marked with a restrictive legend (Paid in Full, tor example) will not act as an accord
and satistaction vathout our expeess prior written approval,

Moving? To avoid being billed for service you have not used, please contact us atleast two business days before you want service disconnected.

Has your mailing / email address or Please provide defails here and check the box on the front of this stub.

phone number changed?
Account No.

Name:

Mailing Address:

City:

State: ZIP:

Phone:|{

Email:

N)

Date Filed: October 10, 2012

Effective Date: February 1, 2013

Issued By:  Tamie A. Aberle

Director - Regulatory

Affairs




