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V.M9~A-DAKGfA 
A Division of MDV Resources Group, Inc. 
400 North Fourth Street 
Bismarck, NO 58501 

STATE OF SOUTH DAKOTA 
ELECTRIC RATE SCHEDULE 

Cancelling 

SD P.U.C 
7th Revised 
6th Revised 

Section No. 

Sheet No. 

Sheet No. 

6 

5 

5 

Page 1 of 2 

Date Filed: 

'W MONTANA-DAKOTA 
UTILITIES CO. 

SERVICE FOR 
PAGE 1 ol Z 

~CCOUUT NUMBER DATE DUE 

May 31, 2012 

A Dil'isioo ol MDU Resources Group, Inc. BILL D~TE 
In the Community to Serve' GETTYSBURG. SO 57442-1412 May 9, 2012 

AMOUtlT DUE 

$136.78 

www.montana~dakota.com 

ACCOUNT SUMMARY 
Previous Balance 
Payment Received 4/20/2012 Thank you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/31/12 

$145.~8 

-145.48 
52.81 
83.97 

5136.78 

Any balance remaining after IIH~ due date is subject to a late payment 
charge of 1.00% per month. 

Gas Charges 

BllUNU PERIOD DAYS 
4/5/12- 5/7/12 33 
METER NUMBER 
012799675 
METER READ DATE 
Sfl/12 
Next sclledlJJed read 616112 

RATE 
66 - Residenl!al Gas 

CURAEIH PREVIOUS 
REJ\DUIII READING 

661.4 - 654.6 

US~GE HISTORY /Dk) 

Avemge Dally Dk 
Average regional lemp 
Days In billing period 

D!FFEAEIICE 

= 6.8 

THERM 
FACTO A 

X 0.968413 
Basic Service Charge 33 Days x $0.15 
Distribution Delivery 6.6 Dk x 52.915 
Cost or Gas 5.2. Dk I( 53.956 
Cosl or Gas i .4 Dl1. I( $3.386 
CTA 6.6 Ol1. x $0.049 
Stale Tax 4% x S49.B2 
Cily Tax 2% x $49.B2 

Tot~! Charges 

Pt. F./IS~ !(EE'P THIS FORTION FOR ~·ouR RECORD!!, 

Mil 12 
0.20 

51 
33 

OX USED 

= 6.6 
tl.95 

19.24 
20.57 

tl.74 
0.32 
1.99 
1.00 

$52.81 

CUSTOMERSERVICE&EMERGEtlCYSEAVICE 

1-800-638-3278 
Emergencies: 24 hours a duy 
Nan-emergencies: Mon-Fri, 7 AM· 7 PM 

ErnoU: customerservfce@mdu.com 
M<1il: Montann-Dakala Utilities Ca .. 
A lin: Customer Service, PO Box 7608, Boise, 10 
83707-1608. Please Include your accounl 
number. 

GALL BEFORE YOU DIG 811 
Call {DOD) :JJ2·17B21D reach 1/lr: Sou/11 Di!IIO/il Public 
Uli!itins CommisSion P/r:ur:, SD 

Electric Charges 

BILLING PERIOD DAYS 
4/5/12-5/7/12 33 
METERIIUMBER 
011278286 
METER RE~O O~TE 
517/12 
Next $Chadu/ed raac/ 6/6112 

May 
~ M T W T f S 

U 7 0 II 10 11 12 

" 

PElymenl Due .4. 
Yourpaymenl w/Ubv 

Dulonmllrmlly doduciGci /rom 
yourbankaccounlcmora/lat 

lfl/sdala. 

USAGE HISTORY !Kwh) 

RATE 
10 - Residential Electric 1-A-ve_rn_g_e_Oa-;1-y-Kw-h------..Mf,~ 

Average regional temp 51 
Days In billing period 33 

CURRENT 
READING 

59037 
Base Rate 

I'REVJDUS 
READltlG 

- 58260 

Energy 450 Kwh x 50.0921 
Energy 300 Kwh x SO.OB504 
Energy 27 Kwh x $0.06964 
Fuel Cost Ad/ 612 Kwh x $0.005993 
Fuel Cost Ad/ 1651\wh x $0.004318 
State Tax 4% x 579.22 
Cily Tnx 2% x 579.22 

Total Charges 

TOTAl USED 

= 777 Kwh 
6.00 

41.45 
25.51 

1.88 
3.67 
0.71 
3.17 
1.58 

583.97 

PLEf,SE AE'TURN THIS PClRTIOtJ WITH YOUH P/1\'MEI/T, MAKINO SURE T~IE m:Turu; fi[)QrlESS fiHOWS IH THE ENVELOPE WINDOW. 

W MONTANA-DAKOTA 
UTILITIESCQ 

ACCOUNT NUMBER 

UTE 83.97 

UTG 52.1!1 

A Div1sioa Dl A.IDU ResOlUCas G'CUj:'. Inc 

JJ•J•I•i'l'l''l'iiJIIoJJ•JtJIIIIIIilll•tl•tiii'IIIJiiJ••••JJiiiJJ 

GETTYSBURG SO 57442-1412 

July 3, 2012 

Issued By: Tamie A. Aberle 
Regulatory Affairs Manager 

DATE OF BANK DRAFT 
May 23,2012 

AMOUNT DUE 
$136.78 

Thank you lor using the Mon1ana-Dakota Utilities Co. 

Easy·Pay 

Effective Date: 

(N) 

(N) 



WM9r~A-DAKafA STATE OF SOUTH DAKOTA 
ELECTRIC RATE SCHEDULE 

A Division of MDU Resources Group, Inc. 
400 North Fourth Street 
Bismarck, NO 58501 

Cancelling 

SO P.U.C 
Original 

W, MONTAf'M·DAKOTA 
' UT/L/TIESCO. 

Page 2 

Customer Service: 1·800·638·3278 • 7 a.m.·7 p.m. Monday-Friday 
A Oil~!ion ol MOO fle5o~·rt~s Group, Inc. 

In /he Community ta Servo• 

Call volume is generally higher on Mondays1 for faster service please call Tuesday- Friday. 
www.montana-dahota.com 

l!J!JJY.s to Pay Your Bill 
Easy-Pay: Autornar.ically pay your bill each rnonU1 by having Mon1ana-Oakota Utilities 
withdraw your pre authorized paymam from your financial institution each month. To 
enroll, calll-800-638-3276 or complete t!1e Easy-Pay Enrollment authorization form 
located on our website, www.montana-dakota.com, and return with n voided check, 
Pay By Phone or Online: We accep1 payments through Western UnionlJ Speedpa~, 

there is no charge lor this service. Call Customer Service or visit our website lor thn 
nearest payment location. Payments made at a payment location are not credited to your 
accountuntiltheyareraceivedbyMontana·DakotaUtilities. 

a third-party service provider. You will find the Speed pay link on our website or simply 
call tolHree 1·866·263·5185 and follow the prompts. Payments can be made 24/7 using 
your credit card, debit card or electronic transfer from a checking. money market or 
savings account. Youwillnaedyouruti!rtyaccountnumber(avallable on your bill! to 
process your pDyment. Weswm Union£< Speedpaf' charges a S3.95 convenience fee per 
transaction for this service. 

By Mail: Mal! your paymenlto Montana· Dakota Utilities Co., P.O. Box 5600, Bismarck, NO 
58506·5600.Besuretoallowtimeformailingsoyourpaymentisreceivedbythaduedate, 
Balanced Billing: This billing plan levels out your monthly blll so you can reduce 
fluctuationsbroughtonbychangeslntheweatherandthe costofenergy.Toenroll, 
complete the Balance Billing torm located on our website or contact Customer Service 
ati·B00·6JB-327B. 
Payment Due Date: Your bill is past due if not pi!id wilhin Z2 days after it is mailed. If you 
are payingwithacreditcardurpayingatoneolourpeymentlocationsinresponsetoa 
Disconnection of Service Notice, please contact Montunu·Dekolll atl·DD0·63B·3278 and 
Jet us know that payment has been made. Payment locations: Pay by cash. check or money order at one of our payment locations; 

Billing Tenns and Definitions 
The rates reflected on your bill have been approved by the Public Service Commission or 
Public Utilities Commission in the state where service is provided. Copies of the company's 
currenttarilfs are available at www.montana·dakota.com. 
Basic Servil:e Charge orBusc Rate: A monthly or dallychargodosignedtorecover a portion 
of the fixe~ costs incurred in providing utility service regardless of how much energy is used. 
Constant Afixedvalueusedtoconvertmeterreadingstoactua!energyusewhencertain 
equipmentisusadinthemeterlngprocesssuchascurrentandpotenlialtrilnsformers. 
Cost of Gas: Thlschargerecoversthecostolgasitse!laswellesotherrelatedcosts 
Montana-Dakota incurs from its pipeline suppliers in providing natural gas service. 
Thecostlsstrictlyilpass·throughtocustomers anddoesnotprovirle Montana-Dakota withe 
profit. 
CTA- Conservation Tracking Adjustment: A charge that provides funding for Commission· 
approvedconservationprogrDmsinthestotcsofMTand SO. 
Demand Charge: A charge designed to recover the demand ur peak-related costs associated 
withthedeliveryolelectricservicefromthegenerationsourcetoyourmeter. 
Distribution Delivery Charge or Energy Chiugo: A volumetric charge to recoverthn costs o! 
deliveringenergytoyourmeter.Thisamountvarieswiththearnountofenergyused. 
ODSM -Distribution Delivery Stabilization Mechanism: A charge applicable to gas service 
provided in NO andSD designedtoadjustlortheover· or undeJ·collectionofdistribution 
delivery revenues due to actual temperature deviations from normnltemperatures. This 
adjustmantisopp!icableduringthebil!ingperiadsNov.I·Mayl, 
Ok~Dekatherms: The Okbilledisreflective ufthelotalamountolnatural gas used intl1e 
billing period. The amount of natural gas used as measured by the gas meter is convened to 
Dkbyapplyingathormfactortothemeasureduse. 

Montana~Dalmta Utilities jsWi!lina to Make 
Satisfactory Payment Arrangements. 
II you cannot pay your bill at this time, please call Customer Service a! 
1·800·638·3278 between 7 a.m. and 7 p.m. Monday-Friday and arrange a payment plan. 
Paymems made by check or efecrranically llrar are disflanored by rhe bank wilt be 
assessed a rewrned paymem fee. 
When you provide a check as payment, rou authorize us to use h1formr11ion from your 

Fuel and Purchased Power. This charge recovers the fuel and purchased power costs the 
company incurs in supplying its customers with electricity. This cost is a pass-through to 
customers and is subject to change on a monthly basis for customnrs served in MT and NO. 
Fuel Cast Adj: Adjustment per Kwh to reflect changes In the cost of fuel and purchased power 
the company incurs in supplying its customers with electricity. This adjustment is a pass· 
through to customers and is subject to change on a monthly basis in SO. 
Kw- Kilowau: The Kw billed is the peak demand (or maximum 15·minute measured demand) 
for electricity during the billing period or the minimum Kw amount as stated in the company's 
tariffs. 
Kwh- Kilowntt·hour: The Kwh billed is the total umount of electricity used in the billing 
period. 
Kvar Penalty: A penalty appliciible to a customer operating its facilities outside the power 
lnctorrangastatedonthecompany'stariffs. 
Power Supply Cost Adj: Adjustment per Kwh to reflect changes in the cost of fuel and 
purchased power the company incurs in supplying its customers with electricity. This 
adjustmentisapass·throughtocustomersandissubjecttochangaonanannuolbaslsinWY. 
TCA- Transmission Cost Adjustment: A charge per Kwh applicable to electric service 
provided in ND forrecoveryoltransrnissionrelatedexpendituresand investments net a! 
revenues received from others. The TCA is subject to change on an annual basis. 
Thurm Factor: The thcrm !actor adjusts the arnount ol nawral gas measured by the meter for 
the heat coment and atmospheric pressure of the gas delivered to a cuslom~r's premise. This 
conversion ensurestllatollcustomers are billed based on the haatv~lue olthegas during the 
applicablebill!ngperiod. 
USBC- Universal System Benefits Charge; A charge that provides funding lor conservation 
and low-income programs in the state of MT as required by the Montana State legislature. 

check either 10 make a one·time electronic fund transfer tram your account or to process 
the payment as a check transaction. When we use information from your check ra make an 
electronic fund transfer (EFT), funds may be withdrawn from your account as soon as the 
same day we receh'e your payment. The mmsaction will appear on your bank statement 
as EFT and you will not receive a copy or an image of your check from }'OUr financial 
instiwtion. 
Payments marked wiiiJ a restn'ctive legend !Paid in Full, for example) will not act as an 

~:.~?.~~. ~~?.~~~~s_~~~v:an without o~~ :~~:~~~.~~~:a:.~~~.~~. ~?.P.~~.L:~!·." 

Moving? To avoid being billed tor service you have not used, please contact us at least two business doys before you want service disconnected. 

Date Filed: 

Has your mailing I email address or 
phone number changed? 

July 3, 2012 

Please provide details here and check the box on the front of this stub. 

Account No. -----------------------
Name: ________________________ _ 

Mailing Address: _____________________ _ 

City: __________ Stale: _____ ZIP: _____ _ 

Phone: L __ _L ______ Email: 

Effective Date: 

Issued By: Tamie A. Aberle 
Regulatory Affairs Manager 

Section No. 6 
Sheet No. 5.1 
Sheet No. 5.1 

Page 2 of 2 

(N) 

(N) 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 41

h Street 
Bismarck, NO 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No.2 

Section No. 6 
1st Revised Sheet No. 4 

Canceling Original Sheet No. 4 
STANDARD CUSTOMER BILL 

Date Filed: 

Issued By: 

v. M2~I~·DAKOTA SERVICE FOR 
PME1u!Z 

ACGOUJ/TtlUMBER DATE DUE 
May 31,2012 

A Divioioo aii.IDU Re~urm Gtoup. Inc. DILL DATE 
In the Community to Serve~ GETTYSBURG, SO 57442·1412 May 9, 2012 

AMOUNT DUE 
$136.78 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/20/20i 2 Than It you 

Current Gas Charges 

Current Electric Charges 

Amount Due on 5/3'1/12 

$145.48 
·145.48 

52.81 
83.97 

$136.78 

Any balance remaining alter the due date is subiectta a /ale payment 
charge of 7.00% per month. 

Gas Charges 

BILLING PERIOD 
4/5/12-517/12 
METER NUMIJER 
012799675 
METER READ DATE 
Srrt12 

DAYS 
33 

Next scl!eduled road 616/12 

RATE 
66 - Residential Gas 

cunnErH PREVIOUS 
llEAOlH~ READING 

661.4 .. 654.6 

USAGE HISTORY (Dk) 

_________ M.i.li' .. Jl 
Average Daily Dk 0.2 
Avara!Jeregiona!lemp 51 
Days In billing period 33 

DlfFEREIICf TilE AM DtUSED 
fACTO/l 

= 6.8 X 0.968413 = 6.6 
Bilslc Service Chargo 33 Days x 50.15 4.95 

Oislributlon Delivery 6.6 Dk )( 52.915 19.24 
Cosl ol Gas 5.2 Dk x 53,956 20.57 
Co$1 ol Gas 1.4 Dk ~ $3.386 4.74 
CTA fi.B Dk x $0.0<19 0.32 
Slate Tax 4%x 549.82 1.99 
C1lyTilx 27bx$~9.B2 1.00 

Total Charges $52,81 

Pl-EA!IEK/':!'PTHJSPORTIONFORVOUFli\t'CCJllP9. 

tUSTDMERSHlVICf&EMERGENCYSEilVJCE 

1-800-638-3278 
Emo1gencies;2~ hours oduv 
Non-emergencies: Mon-Fri, 7 AM 7 PM 

Emoit cuslomcr!lervlce@mdu.com 
Moit Monlano·Dnkola Ulllilic~ Co .. 
AI In: Customer Service, PO Box 7608. Boise, 10 
63707·1606. Please Include youruccounl 
number. 

CALlBEFOREYOUOIG 811 
CHii(EJOO):J:J2·1782/orom:hlllcSou/I!DakoraPuiJ!it: 
UJ/IIfil!s Commis.~irlll Pnmrt. SO 

Electric Charges 

BILLING PERIOD 
4/5/12.5/7/12 
METERilUMBER 
011278286 
METER READ DATE 
5ntl2 

DAYS 
33 

Next scheduled rearl515ft2 

RATE 

s 1.1 TM,!IY, 

PnymcniDua 6. 
YOU/ paym~IIIWI/1 be 

rwrvnmt!a;~!lytlf/Otmfacilrom 
yovrbankaccoun/OIIlllill/cr 

this d~la 

USAGEHISTORV(Kwll) 

Ma 12 
10. Residential Electric Average Dailyl<wh 

Average rsgionaltamp 
Dayslnbl!lingperiod 

23.5 
51 
33 

CUAREU! 
READIUG 

59037 

rn~VIOUS 
1\EADIIW 

- 58260 

TIJTMUS£D 

= 7n Kwh 

BnsrJ Rate 6.00 
Encruy 450 Kwh x S0,0921 41.45 
Energy 300 Kwh ~ SO.OB!iO~ 25.51 
Energy 27Kwhx$0.0696-1 1.BB 
Fuel Cosl Ad) 6121<wh x $0.005993 3.67 
Fuel Cosl Adi 165/Cwh x 50.00~318 0.71 
Stma Tox 4% x 579.22 3.17 
Cil Tax 2% ~579.22 1.58 

Total Charges $83.97 

1'~(/ISI: ACTUillllHI!li'OAliOil WlTl-1 YOllfl PAYI.l~!Tr. MIIKiriG SWiE 1Hf: REltJI!Ii 111JORl:SS SCIOWS Ul 1111: EllVElOPC WtWJt.lW. 

'W MONTANA-DAKOTA 
• UTIL/T/ESCO. 

ACCOUNT NUMBER 

I.JTE OJS7 
UTG 52Bl 

4DII'ISIGn~/MDUResotllte,;GroJp.!r:t 

ll·l·'·l'l'l'''''''''•ll•lill'llllhl"il•llllolllhll····llll'll 

GETTYSBURG SO 57442-1412 

July 3, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

DATE OF BANK DRAFf,,_ __ _ 

May 23,2012 

~MDUNT_Ql.l_L ______ ... __ _ 

$136.78 

Thank you lor using lhe Monlana-Dalmtn Utilities Go. 
Easy-Pay 

Effective Date: 

Docket No.: 

Page 1 of 2 

(N) 

(N) 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Gas Rate Schedule- SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 4.1 

Canceling Original Sheet No. 4.1 
STANDARD CUSTOMER BILL 

Page 2 of 2 

Date Filed: 

Issued By: 

~MONTANA-DAKOTA 
UTILITIESCQ 

Page 2 

Customer Service: 1-800-638·3278 • 7 a.m.-7 p.m. Monday-Friday 

A Oil'ISkm cl MOO Ti~!WW'I1 G!~Up, Inc. 

In /ha Community to Serve• 

Call volume is generally higher on Mondays, for faster service please calf Tuesday- Friday. 
www.montana-dal<Ota.com 

Ways to Pay Your Bill 
Easy-Pay: Automatically pay your bill each month by having Montana·Oakota Udlities 
withdraw your preauthorized payment from your financial institution each month, To 
enroll,co!l1·800·638·3278orcomplotetheEasy·PoyEnrol!mentauthorizationform 
located on our website, www.montnna·dakota.corn, tmd return with a voided check, 
Pay By Phone or Online: We accept payments through Western Union" Speedpaf, 

therllisnochargelorthisservice.Cai!CustomerSarviceorvisitourwebsitelorthe 
nearestpaymentlocation.Paymentsmadeatepaymentlocntionarenotcreditedtoyour 
accountuntiltheyare received by Montana-Dakota Utilities. 

a third-party service provider. You will lind the Speed pay link on our website or simply 
call toll-free l-866·263-5185 and follow the prompts. Paymon~ can bn made 24n using 
yourcroditcnrd,debitcardorelectronictransferfrornachecking,moneymarketor 
savingsaccount.Youwillneedyourlltiliryaccountnumberlavoilableonyourbill\to 
process your payment. Western Unionio Speed pay~ charges a $3.95 convenience fee per 
transaction lor this service, 

By Mail: Mail your payment to Montana-Dakota Utilities Co., P.O. Box 5600, Bismarck, NO 
58506-5600. Be sure to nllow time for mailing so your payment is rer;eived by the due date, 
Balanced Billing: Thisbi!lino planlevelsotityourmonthlybillsoyoucanreduce 
/luctualionsbroughtonbychnngesintheweatherandthe cost of energy, Tnenroll, 
complete the Balance Billing form located on our website or contact Customer Service 
ati·B00·63B·317B. 
Payment Due Data: Your bill is past due it ntlt paid within 22 days after it is mailed. If you 
arepayingwithacreditcardorpayingntonuofourpoymentlocationsinresponsoll:ln 
Disconnection of ServicnNotice,please contact Montana-Dakota nt 1-D00-53B·3Z78ond 
letusknowthatpayrnonthasbcenmade. Payment Locations: Pay by cash, check or money order at one of our payment locations; 

Billing Terms and Definitions 
The rates reflected on your bil!havebnenapprovedbythe Public Service Commission or 
Public Utilities Commission in the state where service is provided. Copies of the company's 
currenttari/js are available at www.montana·dakota.com. 
Basic Service Chorgo orBasoflata: AmonthlyordDilycherge designedtorecoveraportion 
of the nxed co~ts ln~urred in providing utility service regurdless of how much energy is used. 
Constant: Afixedvalueusedtoconvertmeterreadingstoactunlenergyusewhenccnain 
equiprnentisusedinthemeteringprocnsssuchescurrentandpo\entialtransformars. 
Coste! Gas: This charge recovers the costolgasitselfasweUnsotherrelatedcosts 
Montano·Onkotaincursfromitspipalinesuppliersinprovidlngnaturalgasservice 
The cost Is strictly e pass-through to customers and does not provide Montana-Dakota with~ 
profit. 
CTA- Conservatien Tracking Adjustment A charge Uta\ provides funding for Commission· 
approved conservation programsinthestotesofMTand SO, 
Demand Charge: A charge designed to recover the demand or peak-related costs associated 
wlththedeliveryofelectricservicefromthogenerntionsourcetoyourmeter. 
OistributionOeliveryChnrgeorEncrgyCharge: A volumetric chargetorecoverthe costs of 
deliveringenergytoyourmeter.Thisamountvarieswitlttheamountofenargyused. 
ODSM- Olstributlon Delivery Stabilization Mechanism: A chilrge appliciib!e to gas service 
provided in NO and SO designedtoadjustlortheover-or under-collection of distribution 
delivery revenues due to aclllal temperature deviations from normal temperatures. This 
ediustmentisepplicableduringthabillingperiodsNov.I·Mayl. 
Ok-Dekatherrns: The Dl:billedisrcflectiveoflhetotal amount olnaturel gas used in the 
billing period. Theamountol naturalgasusedasmeasuredbythegasmeterisconvertedto 
Okbyapplying athermfactorlothemoasured use. 

Montana-Dal10ta Utilities ls Willi~ 
Satl?.li!_ctory Payment A!I!!!!fHill1fill~ 
If you cannot pay your bill at this time, please cal! Customer Service at 
l-800-638-3278 botween 7 a.m. and 7 p.m. Monday-Friday and arrange a payment plan. 
Paymems made by check or electronically that are dfsf!onored by tile bank will be 
asse5sed a returned paymenr fee, 

FuolandPurchnsedPower. ThischargertJcoversthefuclondpurchascdpowercoststhe 
company incurs in ~upplying its customers with aleclflcity. This cost is a pass·through to 
customers and is subject to change on a monthly basis lor customers served in MT and NO. 
Fuel Cost Adj: Adjustment per Kwh to reflect changes in the cost of fuel and purchased power 
U1e company incurs in supplying its customers with electricity. This adjustment is a pass
throughtocustomersandissubiecttuchange on a monthlyba~isin SO. 
Kw- Kilowatt: The Kw billed is the peak demand ~or maximum 15·minute measured demand) 
lor electricity during the billing period or the minimum Kw amount as stated in the company's 
tarllls. 
Kwh- Kilowon-hour: The Kwh billed is the total ernountol electricity used in the billing 
period. 
KvarPenolty: A penalty applicable to a customeropetating its facilities outside the power 
lactorrangestatedonthe company's tariffs. 
Power Supply Cost Adj: Adjustment per Kwh to rellect changes in the cost of fuel and 
purchased power the company incurs in supplying its customers with electricity. This 
adiustmentlsapass·throughtocustomersandissubjecttochangeonenannualbasisinWY. 
TCA- Transmission Cost Adjustment: A charge per Kwh applicable to electric service 
providedinNDiorrecoveryoltransmissionrelatedexpendituresandlnvestmentsnetot 
revenuesreceivedlromothers. TileTCAissubjecttochangeonanonnuelbasis. 
Thenn foetor. The therm factor adiusts the amount of natural gas measured by the meter for 
tlleheatcontentandatmosphericpressureofthegosdeliveredtoa customer's prnmise. This 
convnrsionensuresthetollcustomorsorebilledbasedontheheatvaiLJeofthegasdLJringthe 
applicablebi!llngperiod. 
USBC- Universal System Benefits Charge: A charge that provides funding lor conserval!on 
nnd low-income programs in the state of MT as required by the Montana Stale Legislature. 

check either to make a one-rime elec/ronic fund lransfer from your account or to process 
the payment as a c/!eck rransaction. When we use information from your check to mDke an 
electronic fund transfer(EFT), funds may he withdrawn from your account as soon as rile 
same day we receive your poymenr. The transaction wilf appeDr on your bank slatement 
as EFT and you will not receiw: a copy or an image of your check from your financial 
instil!Jtion. 
Payments marked will! a rustrictive legend (Paid in Full. for example/ will not act as an 

When you provide i1 r:/reck BS payment, you aut/rorize us tD use information from your .... ~~.:?.~~-~~~ ~~~~~~a~_tion with.~u.r_~~~.:~~~~~~ P.~!orw~~-~~-~!!f.~~~~!· ... 

Moving? To avoid being billed for service you have not used, plea:;e contact us at leasttwo business d11ys before you want service disconnected. 

Has your mailing I email address or 
phone number changed? 

July 3, 2012 

Tamie A. Aberle 
Regulatory Affairs Manager 

Please provide details here and checlt the box on the front of this stub. 

Acoount No.----------------------
Name: _______________________ __ 

Mailing Address: ____________________ _ 

City: ___________ State: ____ ZIP: _____ _ 

Phone:,_ _ _jc_ ______ ,Email: ___________ _ 

Effective Date: 

Docket No.: 

(N) 

(N) 



Tariffs Reflecting Proposed Changes 
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SO P.U.C. Sectlon 
Sh~tet No.. ..~.5-
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Effective Date:. _ 
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Regulatory ~A.ffair:s &. General Services 



Montana-Dakota Utilities Co. 
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A Divi:Si'on of MDU Resources Group, Inc. 
f~ATE SCHEOUL.!OS AND CUSTOMER INFORMATION ARE 
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DIRECT PAYMENTS TO 

MONTANA~DAKOTA UTILITIES CO. 

CHECK HERE FOR MAILING ADDRESS 
CHANGE (SHOW CHANGES BELOW) 

$ 
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PLEASE PAY THIS AMOUNT 

$ 
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AE ·AlfEk>c:tric 

A Division of MDU Resources Group, Inc. 

In the Community to Serve·· 

!:loluncod Bdlmg is MDU's voluntary plan to help you budgat your u!l!ity bll!s. Becausu o! S011ere 
weather in our northem chmote, uu~ty bills may nuctuota wtdaly between w1nlar and othor seasons. 

With Balanced BHiiny yo-u can reduco tho impact ol higher wtnler bU!s by avmaging thurn wtth tho:;e 
during lower luel usage months. It gi'les you mow level bills throughout the year. It puts you In control. 
Romambcr, thcrc'n no charge lor \his ~!Vice. 

Vou can sign up lor Anlanr.Ad Rilling by ntalephonR r:.alllo 1-ROO·MDU-FAST (1-BQ0..&.'1fi.3278). 

Mel Conversion to Therm5: Your gas bill Is computed usmg a standard measum of heat energy 
called il 'thi!ITTl' Tho !hmJ~omds o! cubic feel (Mel) used (as measured by your gat motor} <lie 
converted to docather~ by multiplying the Mcf'a by a factor which is based on heal content and 
atmospheric proSEure of tho gas dollvcrcd to your p!Cmise. Such hont content can vary each month. 
This conversion onsuws thai all customers ara charged accumtely lor !he heal value ol lhc g::u; 
they IJse. 

FCAIPGA Fuot Cost Adjus~mont and Purchased Gas Adjustment: Tho adjuslrnonls tohown on your 
b1ll aru shown pur kilowaU hour or per drn::a\honn. Tht..-so lldju!>lments reflect chan[lt!S In the cost 
of Iuers ond natumt gus purchased by MDU. MDU rocolves no profit from these charges. 

Ok • Decaiherm: A measure of heat enEHgy. One docathcrm L'Onlains tan therms or one million 
Brlllsh mmmnluni1s (Btu's). 

Btu • Brl\lsh thermal units: Ouantlly of heat required to mise the tcmperilture of one pound of water 
onn negme fahrMhJld 

Mel~ Thousand Cubtc"Fcet: The basic measure olthe amount ol natUJal gas used. 

TF • Thermal Factor: Multip!lm used lo convert Met to d!1COUumns {dk's) by heating value and 
delt.,.ery prossuro. 

Kwh • Kilowatt•Hour: The basic unit for measuring the u:;e of c\octricity. It is the amount ot eleclricity 
used by ton IOO·wal\ lighl bulbs lett on lor one hour. 

ACP ·Your ANANCE CHARGE Is computed nt a DAILY RATE OF .0004932, which IS a concsponding 
ANNUAL PERCENTAGE RATE OF 18%. To avoid acklitiooullinance charges. pay by the duo date 
shown on the other cido ollhis bill, In cu.50 of errors or qum;tlofl!l obout your bill, wnte us at P.O. Bo>t 
5000, Bi~marcll, NO/Ill Dakota 58S0&56!lQ 

IP • lrrlg.ulon PowDr PA • Pfop11n0 Sol"\lltll 
AI • AUemate Energy U;u;ed lnt~nuptibte Gil$ IR ·lrri!JO!IItur T111M'-01·Day 

IT • Industrial Tlm~Of·OIIy 
KV • Kvar flonalty 

PT ·Power PurchMtr limn OltlerDnli<lled 
AMT ·Amount 
APR • Annual Pertonlng' Rate 
AU · All F.lcGtri~: Undargrcund 
CG • Commerdal Gat 
CHG • Ctarge 
CJ • Con]unttl\'e 

CR t>r (-) ·Ctt!dll 
DE • Dc!fnllnd 
f • Estimated MaiN Bend 
EH • Electric Hellll11g 
FE • Firm E11t1r1Jy 
FG . Fcad Grinding 
FS • Firm Gas Servic-e 
FT • Arm Ga!l Transportnlion 
GE • Gtmernl Therm~l Energy Stora~ 
00 ·G~tn.crul Gnu Sei"'ICll 
OS • General Ounl Fuel Space Healing 
G T • General Electric Tune-01-0ay 
GY •Ot~vornmenl 
IG -lmurruptlble Oenernl Gas 
IL •lnll:rruptibloLlrge-Power 
IN • lndon~lrlal Gas 

Tamie A. Aberle 
Regulatory Affairs Manager 

KW • I<Uowa!t/Ol!m~d 
LE · lulgD G~narnl Eloctrle Standby 

;and Supplomonlury 
LG • Larga Genar.~l Electrh:: 
ll • LArgf! lnl~euuptlblto Genl!ral Gas 
I.P • long-TDnll Pow&r 
LS • largb Powvr S!antJby 
l T • Lnrgc Oei'ICral Elc !hno-OI·Oay 
MC • rr.lclar Const.;ant 
ME • Ml!icellanoous Elucuo.: 
ttl -Municipal Llghllng 
MP • Uunltlpal Pumping 
N6 • Net GIU1n1J Option 
NF ·Non-Firm Non·Tuue D!lrerenUa\11!1 
NT • Non·Firm Tima Dlllenmtiatud 
00 • Opllonal Sc.asonal Goneral Gos 
OS • Option~! Sansonal Resldenlilll G.u 
P ·Pro-RotrrdAmounJ 
PF • Almospherlt Pressurt factor 
PG • Porallel Geoer.~lion 
Pl ·PrivJIE! llahlino 

PYMT· Pnymenl 
RCP • Revolving Charge Plan 
RE • Aesldcnllnl Elecltlc 
RF • RetsldUill Fuoi·OII Balled 
flO - ~kl~otilll GUll 
AS • Res.ldtrulal Duet Fuel Spate Heating 
RT - Res!dtlnlial TlmeO;~y 
SO • Spec-ial G.cnora1 ContrniiHd Eler.tric 
SE ·Small C-'!neral Ehu:trle S\Dndby 

11nd Supplementary 
SG ·Small Gener.ll Eloetrlt 
51 • Small lnWrrupllblft General Gas 
SL • Slreel Lighting 
SM ·Small Munlcl~l Elm:lrie 
SR • Spatial nesldcntilll Controlled Electrh 
SS • Sliindby Gal 
ST • Sm11U General Ete Tlmo-OI·Ouy 
SU • Su~reomprassibJI!Jy 
TG • Gon~rt:~l Tranroportiltion til Gou 
Tl -1nduslrlal TranspOI'UIIt:ln ol a~, 
TR • flesldentlal Thermal Energy Storagt 
UE • Under!lround Electric 
UW • Uncontrol~d Wlltar 
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