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PAGE 10! 2 (N)
i w Eg SERVICE FOR COUNT HUMBER DATE CUE
M@NW BA& G’m 0 AECOUHT UM M’y 31, 2012

UTILITIES €O
A Division of HOU Aesauices Soup. g, BILL DATE AMDUNT 0UC
fnthe Commutity 1o Serve”  GETTYSBURG. SD §7442-1412 May 0, 2012 $136.78

wwiyv.monltana-akola.com

CUSTRIEEA SERVICE & EMFRAENLY SERVIDE

ACGOUNT SUMMARY
5
Fravious Balance $146.48 1-800-638-3278 . i
3 . 1y - Emergences 24 hours a day .
I “145 4 w
Fayment Received 4/20/2012 Thank you 14548 Nt s Mo Fr, 7 AR - 7 PR o
AT o O £ 1 i
Crarent Gas Charges G281 Emait customerservice@mdu.com |
Current Electric Charges 8E.97 aif; Morang Dakoia Utites Do, i
At Qustomiar Ssrvice. FO Bex 7508, Boise 1D i
Amaumt Due on 5/31/12 S136.78 B3707-1608, Plaise nciude yost acgiun! J
Any Balapce romaining after the due dale is subject 1o a late paymen! rumbar !
charpe of 1.00% per montis, cALL BEFORE You DI 811 qutnaay neTvcid rom
yoout by o an or aftes
date
Gas Gharges USAGE HISTORY {0) Elgctric Charges USAGE HISTORY (Kwhj
BILLING PERION DAYS ’ BILLING PERICD DAYS
G912 - H/7A2 33 d/5442 - BI7IN2 a3
METER NUMBER METIR NUMBER
DIPTOOETS 011278286
MFYFR RFAD NATF METIR REAR DATE
S s
Next scheduled raad €671 2 Nest soheculod w040 G612
RATE fatE L
03 - Residental Gas 10 - Residental Efoctric
. t
[Days in bitling pedica
: N : 3} ; CuRAEHT PREVIOUE TONAL USED
CuaA PHEVIOUS Uit TEHENLE THLi DrUSLL !
READHG BEAGING FACTON ' REAgIG FEADING
601.4 - 654.6 =68 X (.966413 = 6.6 59037 - 58260 =777 Kwh
+ Sespuir 485 Bitser Rati .06
Enur 30 Kwh x SC.082 1 4145
Encrgy 00 Kwh x 5C.08504 35,51
Eneegy 87 Koy ¢ 5006084 188
Fual Cost Adj 812 Kwh x $0.025993 367
Fuet Cust Adj 165 x 60024518 0.71

City Tz 2% x $1¢.62 Stale Tar 4%, x 57! 17
Cly Tax o x $ &

Total Charges $52.81 DT Eex 3 Lt

Tolal Chargos $83.97

EN AT R MBCHG SLRE IHE RETLEY O

ONTAN A"D.AKO'].A ACEHNT NHEARER I

May 23, 2012

HE QU O O S HT LT YU AT TU R H T

Thark you for using the Montana-Dakota Utililes Co.

Easy-Pa
GETTYSBURG SD 574421412 § asy ey

@ (N)

Date Filed: October 10, 2012 Effective Date: February 1, 2013

Issued By:  Tamie A. Aberle
Director - Regulatory Affairs
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4 MONTANA-1 : Customer Service: 1-800-638-3278 ¢ 7 a.m.-7 p.m. Monday-Friday
HMEEDEQW o e Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

in the Commeuntiy io Serve®

www.montana-dakota.com

Easy-Pay. Automatically pay your bill sach month by having Montana-[akota Utilities
withdraw your preauthorized paymant [y om your financial institution each month. To
enroll, call 1-800-638-3278 or complete the Easy-Pay Enrollment authorization form
tocated on our website, wwwamentana-daketa.com, and return with a voided check.
Pay By Phons or Ouline: We accept payments through Wastern Union® Speedpay®,
a third-party service provider. You will find the Speedpay link on our website or simply

thare is no charge for this service. Call Custemer Service or visil vl website for the
nearest payiment location. Payments made ata payment location are not creditad to your
accountuntl they are received by Montana-lakota Utilities.

By Mail: Mail your payment to Montana-Dakota Utilities Co., P.0, Box 5600, Bismarck, NO
58506-5600, Ba sure 10 allow tme for mailing so your payment is received by the due date,
Balanced Billing: This billing plan levels out yaur manthly bill so you can reduce
fluctustions brought on by changes.in the weather and the cost of enery. To enroll,

call toll-free 1-866-263-5185 and foltow the prompts. Payments can be made 2477 using complete the Batance Billing fornttocated on our website ot contact Customer Serviee

your credit card, debit card or electronic iransfer from a checking, money market or
savings account. You will need your utibty account number {available on your bill} to

at 1-500-638-3278.
Payment-Due Date: Your bill is past due ifnot paid within 22 days after it is maited, 1l you

process your payment Western Union® Speedpay® charges a $3.95 convenience fee per  are paying with a credit card or paying at one of our payment focations in response (o a

{ransaction for this service.
Payment Locations: Pay by cash, check ar money order at one of our payment locatio

Disconnaction of Service Notice, please cornitact Montana-Dakota al 1-806-638-3278 and
s letus know that payment has been made.

Billing Terms and Definitions
The rates reflected on your bili have been approved by the Public Service Commission or Publie
Utilities Commission inthe state where service is provided. Copies of the cempany's current
Larifls are available at www, montana-dakota. com.
Basic Service Charge or Baso fiate: A monthly or daily charge designad to recover a partion of
the fixed costs incurred in providing utility service regardless of how much enetgy is used,
Constant: A fixed value used to convert meter readings to actual energy use when certain
eruipment is used inthe metering process such as current and potential transformers.
Cost of Gas: This charge recavars the cost of gas iself as wall as other related costs Montana-
Dakuota incurs from its pipeline suppliers in providing natured gas service. The castis stretlya
pess-through to custumers.and does not provide Montana-Dakota. with a profit.
CTA - Conservation Tracking Adjustment: A charge that provides funding for Commission-
approved conservation programs inthe states of MT and S[
Demand Chatge: A charge designed to recover the demand o peak-refated costs associated
with the delivery of electric service fiom the generalion source in your matr,
Distribution Delivery Charge or Energy Charge: Avolumetric charge to Tecover the costs of
dulivering energy to your meter. This amound varies with the amount of energy used.
DDSM - Distribution Delivary Stabilization Mechanism: A charge applicable to gas service
provided in NI and SD designed to adjust for the over- or undar-collection of distribution delivery
revenues due to aclual temperature deviations iom nomm el temperatures, This adiustment s
applicable during the billing periods Nov. - May 1.
Dk — Dekatherms: The Uk billad is reflective of the total amourt of natusal gas used in the hilling
period. The amount of natural gas used as measured by the gas meter is convertedto Dk by
applying a therm lactor tothe measured use.

Fuel and Purchased Power This charge recovers the fuel and purchased power costs the
company ineurs in supplying its customers with electicity. This cost is a pass-through to )
customers and is subject to change on a munthly basis for customers served in MT and NI,

Fuel Cost Adj: Adjustment per Kwh to reflect changes inthe cest of fuel and purchased puwer
the company incurs in supplying its custeniers with electricity. This adjustment is a pass-through
1o customers and is subject to change on a menthly basis in SD.

Kw - Kilowatt: The Kw billed is the peak demand (or maximum 15-minute measured demnnd) for
electricity during the billing period or the minimum Kw amount as stated in the company’s taniffs.
Kwh - Kilewatt-hour: The Kwh billed is the total amount of electiicity used in the billing period.
Kvar Penally. A penalty epplicable to a customer operating its facilities outside the power lactor
range stated anthé company’s tariffs.

Power Supply Cost Adj: Adluehnem per Kwh o refiect changes inthe cost of fuel and purchased
power the company incurs in supplying its cust with electricity. This adjustment is a pass-
through1o customers and is subject fo change en an annual Liasis in WY,

TCA - Transmission Cost Adjustment; A charge per Kwh appheable te electric service provided
i ND for recovery ofransmission related expenditures and investments net of revenues
teceived liom others. The TCA is subject to change en an annual basis.

Therm Factor: The them factor adjusts the amount of natural gas nieasured by the meter for

tha heat content and atmospheris pressure of the gas delivered 1o a custonser’s premise. This
conversion ensures thal all customers are hilled based on the heatvalue of the gas during the
applicabe tilling period.

USBC - Universal Systam Benefits Charge: A charga that provides lunding for conservation and
low-income programs in the-state of MT as required by the Montana Slate Legislature.

Ifyou have questions regarding your lnll or service, please call Montana-Daketa Customer
Service FIRST at 1-800-838-3278. [f you cannot pay your bill at s time, we are willing to
make salis}; Y paymant arr ifyour questons are notresolved after yeu have
called Custower Service, you may contact the regulatory agencies governing in the state
service-is provided:
« MT P3C: 1-800-646-6156 or write te R0, Box 202601, Helena, Montana 53620-2601

NI BSC: Whrite 1o 600 E. Boulevard, Bismarck, ND 58505-0480

+ 80 PUC: -605-773-320
+ WY ST Writs to 2616 Warren Avenue, Suile UO [‘heymnp WY 82002

and satistgetion without our express pror written approval.

Payments made by check or electronicolly that are dishonorad by the bank will be assessed o
returned payment fee,

When you provide g check as payment, you authuize us to use information fram your check
either to make a one-time electronic fund franster from your account or to process the
paymentt as a cheok transaction, When we use information from your check to make an
electronic fund transfer (EFT), funds may be withdravn from your account as saon as the
same day wo receive your payment. The transaction will appear on your bank statement as
EFT and you will not raceive a copy or an image of your check from your financial institution.
Payments marked with & restiictive legend (Paid in Full, tor example} will not act as an accord

Has your mailing / email address or Please provide details here and check the hox on the front of this stub.
phone number changed?

Account No.

Name:

Mailing Address:

City: State: ZIP;

Phone: | ) Email:

N)

Date Filed: October 10, 2012

Effective Date: _ February 1, 2013

Issued By:  Tamie A. Aberle

Director - Regulatory

Affairs
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X\IG/S/«/ MONTANA"DAKOTA SERVICE FOR

UTILITIES CO.

4 Division of MDU Resurcas Goup. Inc.
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Page 1 of 2

PAGE Tof2
ACGOUNT NUMBER DATE DUE ! (N)
May 31, 2012
BILL DATE AMDUNT BUE
GETTYSBURG. SD 57442-1412 May 9, 2012 $136.78

www.montana-dakota.com

AGCOUNT SUMMARY

Previous Balance

Paymenl Received 4/20/2012 Thank you
Current Gas Charges

Current Electric Charges

CUSTOMER SERVICE & ENMERGENCY SERVICE

1-800-638-3278

Amount Due on 5/31/12

Any balance remaining affer the due date is subject lo a fate payment

charge of 1.00% per month.

$145.48
4 Emgrgencies: 24 hours a day
-145.4 =
548 Nor-emergencies: Mon-Fri, 7 AM - 7 PM
52.81 Email: custarmerservice@mdu.com
83.97 Wail, Mortana-Dakota Utilities Co..
$136.78 Altn: Custommer Service, PO Box 7608, Boise, 1D

B3707-1608. Please include your account
number.

cALL BEFORE YOU DiG 8111

Gas Gharges

USAGE HISTORY (Dk}

Paymenl Dug A
Yo paymunt will be
awomatically deducied fmi
your pank account un or aiter

ihis date

| Electric Charges

BILLING PERIOD DAYS " BILLING PERIOD DAYS
4512 - 517112 33 . 4/5/12 - 5/7/12 33
METER NUMEER . METER NUMBER
012799675 N 011278286

METER READ DATE " MEFER fER0 DATe

srehe
Next sehecliled read 6/6/12

Negt scheduled read 6i6/12

USAGE JIISTORY (Kwh)

RATE BATE - May 12
66 - Aesidential Gas Average Daily Dk 02 10~ Residential Eleciric Average Daily Kwh 23 f“v‘
Average regonal lemp 51 Average regional temp ;3
Days in billing period 33 Days in billing pariod
CURRENT PREVIOUS BIFFERENCE THERM Dk USED LUHRENT FREVIOUS TOTAL USER
READING READINE FALTOR HEADIHG HEAUING
6614 - 6546 =568 x 0.968419 =66 59037 - 58260 = 777 Kwh
Basic Service Charge 33 Days x $0.15 485 Base Rae 6.00
Dislribution Defivary 6.6 Dk x 52.915 18.24 Energy 450 Kwh x $0.0921 A1.45
Cosl of Gas 5.2 Dk x 53.956 20,57 Energy 300 Kwh x 50.08504 25.51
Cost ol Gas 1.4 Dk x 53.336 1.74 Energy 27 Kwh x 50.06964 1.88
CTA 6.6 Dk x 506.048 0.32 Fuel Cost Adj 612 Kwh x 50.005693 3.67
State Tax 4% x §49.82 1.90 Fuel Cost Adj 165 Kwh x $0.004118 0.71
Clly Tax 2% x §40.82 1.00 Stale Tax 4% x 578,22 397
Total Charges §52.81 City Tax 2% % 579.22 1.58
Total Charges £83.97

It

FLEASE KEFI THI PORTION FOR YOUR RELGRDS,

PLEASE METUFH THIS PORTION WATH YOUR FAYMENT, MAKING SURE TIE RETURN ADNRES

& MONTANA-DAKOTA

" UTILITIES CO.

A Dhasiaon of MDU Pesauress Geon Jes

UTE B3.97
UTG s2.81

1M 1 THE ENVELDPE WINDCW

ACCOUNT NUMBER

el bap ol UL Il Dot one D

GETTYSBEURG 8D 57442-1412

Thank you for using the Montana-Dakota Utililies Co.

Easy-Pay

DATE OF BANK DRAFT
May 23, 2012

AMOUNT DUE,
$136.78

M)

Date Filed: October 10, 2012

Issued By: Tamie A. Aberle

Effective Date:

Director - Regulatory Affairs

Docket No.: GE12-004

February 1, 2013
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Montana-Dakota Utilities Co.
A Division of MDU Resources Group, Inc.

State of South Dakota

Gas Rate Schedule —

SDPUC Volume No. 2
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MONTANA-DAKOTA
UTILITIES CQ
A Divisan of DU Roourons g e,

in the Communily 1o Serve®

Page 2 of 2

Page 2

Customer Service: 1-800-638-3278 « 7 a.m.-7 p.m. Monday-Friday

Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

www.montana-dakota.com

Ways to Pay Your Bill
Easy-Pay: Automatisally pay your bill cach month by having Montana-Dakota Utilities
withdraw yuur preauthorized payment frons your financial instilution cach month. To
enroll, call 1-800-638-3278 or complete the Easy-Pay Enroliinent authorization forn:
located on our website, www.montana-dokota.com, and return with a vaided eheck.
Pay By Phona or Ouline: We acceptpayments ticugh Western Union® Speedpay®,
a third-party service provider. You wilt find the Speedpay ink on-cur website or simply
sall toll-Tree 1-865-263-5185 and follow the prompts. Payments can he made 24/7 using
your eredit card, debit eard or electronic transfer fom o checking, money marke or
savings account, You will nead your utifity account number {available on your bifli to
process your payment Western Union® Spoed)
transaction fur lhus service.

Payment Locations: Pay by cash, check or money order at one of our payment localions;

chatges a $3.95 i fee por

there is no charge for this service. Call Customer Senvice or visit our website for the
nearest payment location, Payments inade ata payment location ate not credited o your
account unll they are received by Montana-Dakota Utililies,

By Mail: iail your payment to Montana-Dakota Utilities Co., P4, Box 5660, Bismarck, NI
58506-5600, Be sure to allow time for niailing so your payment is raceived by the due date.
Balanced Billing: This billing plan tevels aut yous menthly bill su you can reduce
fluctuations brotight on by changes in the weather and the cost of energy. To enroll,
camplete the Batance Billing form lacated on sur website or confact Customer Service
at 1-800-638-3278.

Payment Due Date; Your bill is past due if notpaid within 22 days ofter itis maited. ¥ you
are paying with a credit cand or paying at ene of our payinent locations inresponse o 8
Diszonnection of Servica Notice, pleasn contast Montana-Dakota at 1-800-638-3778 and
letus know that payment has been made,

The rates reltected on your bill have Leen appraved by the Public Serviee Conunission or Public
Utilities Commission in the state whete service is provided, Copies of the company’s current
tarifls are avatlable at www.montana-dakota, con.

Basic Service Charge or Base Rate; A monthiy or dlaily charge designed torecover a portion of
the fixed costs incurred in providing utilily service regardiess of how much energy is used.
Constant; A fixed value used 1o convert meter readings to actual energy use when certain
equipment is used in the matering process such as current and potential ranslomers.

Cost of Gas: This charqje recovers the cost of gas itsell as well as aiher ralated costs Montana-
[lakota incurs hom its pipefine suppliers in providing natural gas service. The cost is strictly
pass-through to customars and does not provide Mentana- Daketa with a profit.

CTA~ Conservation Tracking Adjustinent: A charge that provides funding for Commission
appioved conservation programs inthe states ot MTand 8D.

Demand Charge: A chage designed to recover the demand or peak-related costs nssociated
with the delivery of electric service from the generation source to your sueter.

Distribution Belivery Charge of Energy Charge: Avolumelric charge.to rocaver the gusts of
delivering energy te your meter, This amounl varies with the ameunt of energy used.

ODSH - Distribution Delivery Aceharge bler 1o gas sorvice
provided in Ni and ST dESIUnPdlD adjust for the over- or under-zollection of distribution defivery
reventss due 1o actunl temperature deviations from nommal temperaiures. This adjustment is
applicable dutiag the billing periods Nov, 1-May 1,

Dic - Dekatherms: The [k billed is reflective of the tetal snount of natural gas used in the billing
period. The amount of naturat gas used as measured by the gas meter is converted to Dk by
applyitig & therm factor 1o the weasured use,

Fuel and Purchased Power. This charge recovers the fuel aml purchased power costs the
company incurs in supplying its custemers wilh electricity. This costis a pass-thvoughto
customers and is subject fo changs on a mapthly basis for customers served in MT and ND.

Furel Cost Adj: Ad]Usim:m per Kwito reflect changes in me eust of luel and purchased power
the company incurs in supplying its customers with el This ad; is a pass-lhrougt
10 custamers andis subject to change on a monthly basis in S0,

Kw —Kilowatt: The Kw billed is the peak demand {or maximum 15-minute measured demand) for
electricity during the Billing period or the sanimum Kw amount as stated inthe company's taniffs.
Kwiht - Kilowatt-hour: The Kweh hilled)s the total amount of electricity used in the billing pened.
Kvar Penalty. A penalty applicable to s custonter operating its fecilites outstde the puwer fagtor
ange stated an the company’s tariffs.

Power Supply Cost Adj: Adjustment per Kwhia reflect chdnans inthe cost ul fuel and putchased
power the company ineurs in supplying is with ol This isa pass-
thraughta customers and s subject 1o change on an annual basis in WY.

TCA - Transmission Cost Adjustment: A charge per Kwh applisable to electric service provided
n ND for recavery ol tr telated exy es andi ngt of revenues
teceived lrom ethers. The TCA is subject to change on an anaual bass.

Therm Factor: The therm factor adiusts the amount of natural gas measured by the meter for
the heat content and atimespheric pressure ofthe gas defivered to a customer’s premise. This
conversion ensures that all customers are billed based on the heat vatue of the gas during the
applicable billing penod.

USBC - Universal System Benefits Charge: A charge that provides funding for conservation and
low-income programs in the state of MT as required by the Montana State tagislature.

Important Customer Information

It you have questions regarding yous bifl or sepvice, please call Montana-Dakota Customer
Service FIRST at 1-860-638-3276. I you cannot pay your bifl at this time, we are willing te
make satis!; Y payment arr I your g are notresolved after you have
cafted Customer Service, you may contact the requiatory ageneies governing in the state
service Is provided:

o MT PSC: 1-800-645-6150 or write to P0. Box 202601, Helena, Mentana 53620-2601

« WD PSC:Wiite 1o 600 E. Boulevard, Bisurarck, HD 58505-0480

« 5D PUC: 1-605-773-320

o WY PSC Wirite 10 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002

Payments made y check ar electronically that are dishonored by the bank will be assessed e
returned payment fee.

When you provide a check as paymen, you authorize us to use information from your check
ejther to make a ena-time elecironfc fuml transfer from your account or to procass the
payment as a check It When we use from your check 1o make an
afectronic fund transier (EFT), funds may he withdewan from your seeoont as soon as the
Same ilay we recesve your payment, The iransaction will appsar on yout baok stelement as
EFV snd you will not tecewe 8 copy or an image of your check fronr your linaneial wstituiton.
Payments marked with a resteictive fegend (Paid in Full, for example) will not act as an accord

and satisiaction without our express prior written approval.

Moving? To avoid being billed for service you have not used, please contact us at feast two business days before you want service disconnsctad,

Has your mailing / email address or
phone number changed?

Please provide detalls here and check the hox on the front of this stub.

AccountNo.

Name:

Mailing Address:

City: State: ZieP:
Phone:| } Email:

N)

M)

Date Filed:

Issued By:

Docket No.:

Qctober 10, 2012

Tamie A. Aberle
Director - Regulatory Affairs

GE12-004

Effective Date: February 1, 2013





