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ELECTRIC RATE SCHEDULE 

A Division of MDU Resources Group, Inc. SD P.U.C Section No. 6 
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Page 1 of 2 

l i r  lhe L'omIlJu:?ify lo Sfriic" GCTTYSSURG SD j7142.141!? 

ACCOUUT NUMUER DAlCOUE 

May 31,201 2 

U LL DATE AMOUNT UUC 

May 3. 2012 $136.78 

ACCOUNT SUMMARY 
Previous Balance $145.48 

Faymenl Received 4120:2012 Thank you .141?.40 

C:~.rri;nl Cas C.largPs 5:; n I 

C ~ r r i n l  E1ccl.i~ Cl io~ycr .  85.97 

Alnounl  Due on 5131112 5 136.78 
An,, iial;ir?c(! (crniiinm[i a l l ~ r  1/10 d&c   dill^ I sub,ecl ID d late paynieill 
~ ' ~ a i g i i  01 l.02'l por mox~Y;. 

Gas Charges USAGE IIISTORY 1111) 

i I l R l E  H a t  12, 
ti; - Ra i~ j en la l  Gas l A  vc,t7q,3 , a,b, Dk (1 ?[: 

/A, .~ , . , I+ . :  L-LJIIIII..I I 
![)aF 8" L;.llln:, c,i.rinJ J I  

FUIIIItUI I'lItVIUU> UllltlitllP 
Rflfilltli RF4LlDG IttLHlrl IACIDII U I  Ublli 

601 - 654.6 = 6 8  X 0.968413 = 0.6 
II;..., Swi..io 57n.,tgo .?:I ll.>y, I Fo ti, ,I 'iL 

Uljlill>~lIi~fi DCISYUI) 6 11 UP, 1 52 el 2 19 241 
(Jo~l 01 GL~. a :'Dl$ ii SJ.OTLI 211 L /  
Coil 01 C;,c I L Dk r 51 1% .i '74 

C i A  u 6 Dl, r SC.U4!4 U.:le 
SI ilc T,ir i", & 5.38 01 ' 94 
C1.y Titi P. r SJI: 112 '.OC 

Total Charges $52.01 

C.1STOIAFil t ~ U Y l C F ~ F l ~ f l l C t ~ ~ C ~ S t l i W l i f  

1-800-630-3270 
trnOfgcnit~5 24 hullr?, a o.iy 
t.%Nl u~,,,,,$~t:,t~,v5 w,>, F,$,.l /tId . ; 1'k.l 

Erilai! curlomerservlce@mOu.com 
I.ln,l hlcri,ia,. 321,0:;1 tltiiht cl ::il 
All7 Cu-lnrn~r Si..virs FCI Rr1 7508 Ro8-(2 ID 
Li37Cii.Ib0t I ' Ic~~~c I ~I.I~~&~UII I~L '_ :~oI  I - - . . 
i i ~ ~ r n r ~ r  r>a>nton1 A 

CAlLUErORE YOU OIC 81 1 
) ' 1 i i , i i , l l l . i ,  ,"dl!% 

Bi*ii"l i l - . ir!Y OC';,.C,OI! om 
?<,,., IZ,,,% .dlx-~,t? , , , I  8, 0 , , I ,  I,. 

r,,c rJa.0 

Electric Charges / IIS~CF I~ISTORY (KWII~ 

BILLIt4G PERIOD BAYS 
615!12 - 517112 33 
METIR NUMOCII 
01 1Zit?28G 
MErCR flEA@ UnTf 
SWl? 
& a ~ ! : ; . ; l t ~ ~ l u l ~ ~ ~ ~  GO,?# G16'12 

59037 - se.?sn = 77; KWII 

Ilabit R,!le 
. .. . 

t i  nil 
E l l e l ~ g  150 RRII i S T  C'BZI 41.~15 
~ r ~ i ~ ~ ~  ?no K,+I, 5c c , i i ~ n :  25 51 
Fnl;r{rf P i  Kw , r SO Of r)ii.( 1 Ha 
FUQI cusi ,101 6'2 HW~I x $no~u-?3 3 157 
Ftrcl Ctx.1 ?,dl 155iii%tr x 60 ON310 0 71 
St;?leTar PL r S T I  3 3 1: 
C i l ~ l ‘ l ~  ? ' i t  x511 i:! I .:,n 

Tolal Chotgas 583.97 

i t  I,..; N,  ll ,*I:, ,i!Uli-i<.~,.",',~r-I,<.:m~,=. 

! : h i \ ,  8C.L -,<is. '~~.i,,d,,i~.,,'l~_:-~~Ii.iii,,I- I,, isi.l. ,,'.<, I,,; ~i i ,* ' ' . i i l . , ,  ,: ' l i O Y . , : , i - t l  ' t i<l l : i '  i,..'~,.;: 

1,Yit Or:AL1r fiFnri 
May 23, 201 2 

i 1!( 11151 Orr 
$136.78 

Tl~ inh yo.' fur uslilq 1l1c Moi>liln;%-D.li.ola Uislil cs Cu 
Ency Pay 

Date Filed: October 10, 2012 Effective Date: February 1, 2013 

Issued By: Tarnie A. Aberle 
Director - Regulatory Affairs 
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Cancelling Sheet No. 

se cal lTuesday-Fr iday.  

Ways to  Pay Your Bill there 1s no c h a r ~ e  fol illis selvlce. CU~I  Cuslulrler Service ot VISII UIII weirs~ie fot h e  
Easy-Pay: AulUnlalll:ally pityyoll~ bill I!acll nloiltll lly llsvlrlg I,duntana.[lakula ljlllltlcs "i!"[!SI PnYment i ~ ~ ~ i i o l l .  P l l y ~ i ! ~ l ~ i l l a l ~ ~  at a payrnenl lacalioll ale nu1 c ~ e d ~ l e i l  lo you1 
wirlirlruw your ~ i ioaulhor~zcd ptryrnr!r~l Ihucn yuur Itnancral lristltutrlirl each scot~~li. l o  "C"ouiltrrllU~ihe~arerecelved by rulonlana-nakoh lllrlitlos. 
enioll,cnll 1-888-638-3776 or co i l~p le t r  tlie Easy-Pay Fiirullment~ilthur~zaho~ lorn1 By Mail: lvlail yuul paymentlo Montana.Dakota Ulllitlos Co., I!O. Box bG!IU, Bislnalck, NU 
loca le~l  on tit11 welrs~Ie. ~ w ~ , n i o ~ i ~ a ~ ~ a - d a k a t a , c o n ~  an11 ~elrtrr i  W I I ~  i t  vcliil~!d check. 58!~116-56Dtl. Re sure In  allow tltrle lot inaillnu so your payment is I eceiverl by llie ~ l r l e  dale. 

I PayB~ .P l~o~ ieo r  011line ~,~..IIIIIIII~,IIL 115 IIIILJI li\'1,:\1,.1 I t ,I ,II: (~l,.~~li: i /  , Dalancotl Billing ill $1, 1111 1 i;~n 1::,1c -111 1 ,I.I 111.11111, li 5 ~. I . ( .~SI I IL  I ILL' 
a 11 I ~ I  II~II:\ i t  1,) :el11 , (.,!I Y I I :I I I I ~  $11,: 51 cc  11 3,  I I ~  ,IIL I, ~.,,,L\,I~JI i 1 1 1  1, ; l l ~ ~ l ~ ~ i l ~ ~ ~ s L ~ ~ . i ~ ~  IIII I,, CI~OII!IC,, 11 ~ S G  ?.~?IICI ;I 1.1 11 ~o:II>ILI :IIL~I,],, It 21 I", 
c;~l II I IIQ? I . j ~ ' t i  hi.: 'll', a 111 I I.,:. rh,. 01, 11 015 [.:,,II CI I I~  L~:II I,< n l ~ .  1.1 7 , i I,, , L $11 ICIC iuir I!;I~IIII:I! 1' 11 I 11 $11 11 CIIIC>L II 0111 nc2 i IC 1.1 L ,  1 1 1 i t ; i I  . 31. I! 61 >? , c,. 

I ra~~si lc l ron lo1 UII? serv~ce. I l tsc~rnnaclior~ o l  Sefv11:e Nollce, please ci~rhla~:l Monla~r~o-l l i ikola at 1-Ht1U-630-3278 alid 
Paymonl Locations: i'sy by cosh, check or moiiey older at ollc o luu l  paylrlerlt lucatlons: let us IIIOW U~at  payrnent has beerr n~ade. 

BillinsTerrns and Definitions Fuel and Purcliasod Powor. Tills chal!~e I el:evers 111e hlel a i ~ i l  po~ohased l~ower  c:usts the 
T l ~ e  rates reileded un your h ~ l l  llavo bcon apploved lly [he pullllc s ~ ~ , ~ ~ ~  ~olllllllssloll or ~~~~~l~~ cl"nIl"lVlncurs In s i l l l ~~y l~ l ( l  fir ct is to in~ lsv~f lh  elecn~clly, 1111s cost a a pass-thrsugl~ to 
Uti l i t~cs CU~~I ISSI~~I  i i i t l le stat0 !qll~re S ~ l ~ ! ~ ~ ~  IS lpg~,vidcd. ~:OploS ofllle conlPaily~ cUrlCllt CUStoiIIOI'1 ond Is stllq~!cI to ~ I~ i t r r ge  011 a IIIUIIIIIIYII~SIS loi cutilumers setsod i l l  MT IIII~ NIJ. 
I r ~ r ~ i l s  are nvn~la l~ le  n i  wi(k3~,tnontnna ~Iakoln.co~ir Fllel Cosl Adj: Adlustlnent pol KYVII to ioflecr cl ial~gcs l i i ihc  cud  o l  luol slid pr~tcliased lpuwor 
Basic sorvico Cliarge or Baso ~ ~ t ~ :  A mulltll~yo~ dally clialge ~cslrlile~to rccovor a portlorl I l ~ e  compollv illcurs m supply~ng 11s custoi~lets wflh el~?ctltclty.I l i~s odl~lstment 1s a pass-through 
tlli? llxoil costs incuired 111 II~VI~II I~I  u l~ l i iv  sorvict! reaartlli!ss o f  IIII!*J mut:h IIII~I~IV 1s used 10 ""to"e'S alld 1s ~ U b l e ~ t t ~  Cl lWt 'u I1  a IIlontlllV basis I ~ S O .  - .  
Constanl: A fixer1 value lrsedta conwelt metel reatirngslo actual cllergy use whet1 certain 
erluipinenl 1s l~sedi r i l l ie  ~ l ~ a l e i ~ ~ i g ~ a ~ o c e s s  such ar~: i l i len l  a~~dp~~t i~ni~el l ianskrr~~tels.  
Cosl o l  Gas: l i i s  chalgerecuvers the t:osl ol gns i ise l f~ iswol l  as ulher related cosls Iviilrnrtl~a 
Dakula Inclcr s hlrin ns plpelllie supplleis IN pr~~vrd~ngnatornl gas service, l i e  cost 1s s t ~ ~ c t l y  a 
pass-i l~rougl~ to custuslets and does nut provide Monti~nn-[lakota vrltlh a prul~t. 
CTA- Conso~stionTracking Arljustmont: A chargetlial p~ov~ i l es  lrindici!~ lor Cusimission- 
appiored conservatlonpiogrnnis l l ~ t h e  slates o l  Pvtl anil SI1. 
Domand Clia~ge: A cliarge desigilerl tu  iecoi3ci tllc demand or peak-related costs assoc~aloil 
L-JIIII lllli delivery olcloctric servlcs horn ~III! generaltarl suurce to your IIIU~I?~. 
Distrililltion Delivery Cllarge or Energy Chargo: Avolunldlic chnrgcturccoverlhe cosls o l  
dellvetinrl enerclvtir vour nlell!i.This anlounl vanes v ~ i l l ~ t h e  atnolrrll uleneniv used 

Kw - Kilowatl: The Kw bblcotl~s tlle[reok deiiond lor leaxinlule 16 nrlnuts measurcd dcmnndl for 
o l c c t ~ ~ c ~ l y  diliing llle l~ l l l~r ig  pellud ur the iilltillrltlnl Kw arnoL11rt as slated 1 1 1 t h ~  ~ o i ~ ~ ~ i a ~ ~ Y ( s t a r ~ f t s .  
Kwh -Kilowatt-hosr: l h c  Kwh 111llcd ~ s t l ~ e l u t a l  anlourit of elocli~crty used 111 tlw l~rllnrg per~o(i. 
Kvar Penally: Aperlally n[~pllcabletoa cuslumel o[ierutlng~ls inc~li l iesoutsidell~s p c ~ ~ ~ e i  factor 
range dated onthe cornpany'slarilfs. 
Power Supply Cosl Ad[: Ad~ris1111enl per Kwli to rclloct changes Inthe cost o l  lrrol and purchnst?d 
Ipovder the company iticul s i n  supplying its customers with eleclrlc'ily Tliis nillustrnent is a pass- 
t l ~ r o ~ i g l ~ l o  cilstomers slid issublectto clrange on an nniiual linsls In '~1~1. 
TCA-Transmission Cost A~ljustmesl: Acharge per Kwh appllcableto e lect l~c sorvlco [~rosided 
111 NO lor rocoiicly olTrn~islnission related expcnd~turcs andlnsestliients liet olrevu~iuos 
lecelverl l run~ olllet s l l l o  ICA IS sulllect to change on an arllirlal basts. . - .  

DDSM - ~ i ~ ~ ~ i b ~ ~ i ~ ~  ~ ~ l i ~ ~ ~ ~  ~ ~ ~ b i l i ~ ~ ~ i ~ ~ ~  ~ecllalljsm: A llplllicall~t~to gas Thorm Factor: Thetl lern~ laclo1 ad~usls t l~e anlount ot rratural g~rs  lrroasurtvl by the rhider lor 
prllvl,led In ~ 1 1  S ~ J  deslglledto n,ilusi lor ulldor.col~ecblln of distrl~,ulon dellvely 1110 Ileal conletit and atit~usl~hcric piessurc oltllr! gas c lc l~ere i l  lo  a cusloinor spront~s~!.Tliis 
leVellUeS duelu telrllleratllre deviiltlons holrl rlolmll~ tenlpernlures, ~l~~~ a,~lusllllerll Is c ~ ~ ~ ~ ~ e r s i u w e s u r e s  tlial all i:oslolilersate bllled based IIII ti18 Iheiilvillue oft l le gas rluilngthe 
iallpilcul~le dtlrlng the billlrlg ~ierlods Nov. 1 May I. appl~t:alile billing ponod. 

Dk-Dekatl ler~m: ri le I lk hilled ~ s ~ ~ l l ~ c t l v e  o l I l ~e (u tn l omo l~~n tna~u rn l  gasllsedlil~~lebl~~lng USBC- Universal Sysiom Bsnelils Charge: A c l la ige l l~a l  provirles ~t in i l l r~g lor ccinservrlhun ant1 
perail, n lcaaount  ulnnrural (lasusedns n l e a ~ ~ r e d b y t l ~ e ~ O s  nlelel ~ s c o l l v c f i c d t ~  0kby ~o".i~lcolnell~mglams~n the slale o f  MTas reqrlileillry the Muntal~a Slale Ieg~slature 
apIIIyir1~ n t l ier~rl lador  to l l ie  mcasureil use. 

Impo~rtant_Custon>er Information Poyn~er~rsmar ls  b y  c h s c k u ~  eleclio~ricnllyfhafare d~shorrorcdlry i lrc 6 n n k ~ ~ i I I  be t~ssessei ln  
I I  you hnve qrlestlolis regaldltlg yuur 11111 or selvlce, l~ lease call Muntano-Dokotn Cllslolller rerrJrne"dpnYmecrtfe~ 
Selvice FIRST ell-800-838-3170. I lyo i t  co1i11o1 lioy ycrol Irlll at l l~isl irt ie, (we urs wi l l ing to  Wllsri ynr~prowde o check ospnynenl, p u  autliorire us l o  ussniorma0on front your check 
make salislaclory payniulrt arral$ements. I f  your i luestl i~ns ae ~notresolve~l  altel you liove ed te r  ro make a one-Oms electmnrc Icindtronsler l rom youreccuuntor t r~  process 111e 
ca l l e~ l  f i ~ s t o ~ r ~ c r  SUIVICU.~OU nraycc i l i t~c i  1111: rtigtclatoiy U~I!I~CII!S ~UVBI I I I I ~~  In t l ic state paynterit as a chi~cklrsosnclmnrt. IW11en we usen$rmaiion horn your checklonmkr? an 
servlce IS provlderl. elcctronrc fund transfer (Em brlr ls a s y  b e  ~ ~ i l i t d r a v ~ n  from your accnurrt as soon as the . MI PSC: l-80(1-G41i-6150o1 wrllu to KU. Box 202601, Helena. M u l ~ t o l ~ a  5Lilj20-2601 sanie [lay we lccmvc yourpay~r~ont. 171s l r ansac t i ~~n  wi l lap~rearon your bankslaCnicn1 as 

NI I  PSC: Wnte l u  liO0 E. Ro~clevn~d, Nlsnmrck, N D  58505 114t111 E r r a n d  you bvillnor receive a copy ( a  arr [ma ye of your check front p u r  hnanonlinsfrrr~rion. 
SO PIIC: 1-608773-3201 Pnyments marked vii~rlr rawsrr~i:Ove le~ierrri IPa~drrr Full, l o r  exampid w l l n o t  act ns an ncvord . bVY F'SG: Wltte io1515liVairenAvenue. S111le:?00 Cl~eyenne.WIY 82002 and sntfslaclmfr wlt lroldollr mprsss pr111r b~rrlnen s[rpioval. . . 

I Mpdng? To avoid be i ng  b i l l ed fo r  s e w i c s  you  have n o t  used, p lease con tac t  us a t  l e a s t t w o  business days before you  w a n t  s e w i c e  d isconnected 

Has your mailing / ernail address or Please provide details here and clteck tlte box on the front of this stub. 
phorie number changed? 

A c c o u n t  No .  -- ----- 

N a m e :  -- ---- 
Mail ing  Add ress :  --- 

W: -- State: Z I P : - -  

Phone:  [ I  Eniaii: 

Date Filed: October 10, 2012 Effective Date: February 1, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 



Montana-Dakota Utilities Co. 
A Division of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck. ND 58501 

State of South Dakota 
Gas Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1'' Revised Sheet No. 4 

Canceling Original Sheet No. 4 

Page 1 of 2 

, v / M O N T N - D A m T A  sEnvlcE Fun 
UTlllTlES CO. 
A D~isiondllDURfiou~aisr Oiw Im 

In the Community lo Serve" GETTYSRURG. SD 5744?-141:! 

ACCDUIIT NUhlUER DATE DUE 
PAGE 1 of 2 

May 31, 2012 I 
UILLDATE AMOUNT DUE 

May 9,2012 $136.78 

ACCOUNT SUMMARY 
Previous Balance 5145 .48  

Paymen l  Rece ived  4/20/2012 Thank yotl -145 48 

Current  G a s  C l ~ a r g e s  52.81 

Current  Electr ic  Charges  8 3  97 

A n i o u n t  D u e  on 5/31/12 S136.78 
Any balance remanrih~g aflcr tho due dale rs sublccl to a Ii l le pa)fmcnl 
cllargc 01 7.00% permonlh 

CUSTOMER SEHYlCE 6 EPIERCENCY SEIIVICL 

1-800-638-3278 1 E t., T"?'7 r : 

Ernc!pcncic< 24 hoilrs a day 
( - 1 - 5  

I Y  : i I l i i l  32 
N u ~ ~ - < ! ~ c ! ~ ~ I c I C B '  t4on-Fo, :AM - 7 PH , ,, ,, ,, ,,. ,, ,, ,, 
Ernail cuSo!nerservice@mdu.com I.,,, .,r :,;, za :‘ 9: M 

14~11. Irlanlana-Dahala Ulililies Cu . 21 2 0  2s xi i t  

Alm Customer Servics. PO Box 7600. Boi:;c, ID ! 
83707-16LlB. Plcaae illclude you, vccarlnl L . ..... . ~ . 
n ~ m l l ~ l  P,ly!nunl Due A 

CALL REFORE YOU DIG 81 1 Y".,,,>.<,">*,,, *,,, (09 
~iiloliiatlc'li ly LICOIICIC" *il,li 
Yi'", Oii i *  dLCDli", 0" or illlei 

t i l l *  oarr 

Gas Charges 
I 

BILLING PERIOD DAYS BILLING PERIOD DAYS 
4/5/17 - 5/7/12 33 4/5/12. 517112 33 
MElER NUtsAOER METER NUMUER 
012799675 01 1278286 
r\lElER READ DATE METER READ DATE 
517112 517112 
Nexl sc!,adi,led read 616117 NBII d~hediiiedrcad Diij!l2 

Basic Servicc Chnign 35 Days x 50 15 1 95 
DIIIIIL~UIIOII DoI~vliry 6 6 Dh r S2 515 I924 
Cosl ol Gar 5 2 DL x 53 956 111 57 
Cosl 01 Gas 1 '1 Dh x $3 386 ,1 74 
CSA66UkxSOO09 0 32 
Slala Tar .I". & 5-19 82 190 
City lax 2%) r S49 82 1 .00 

Total Charges S52.81 

RATE RATE i . I--- w z i  

. . - 
ei1se nalc ti (10 
Encrgy 450 1Kwn r SO0921 41 46 
Ellorgy 300 I(un r SO 00504 29.91 
Energy 27 I(wh x SO 06964 1.R0 
Fuel Cost Ad1 612 Khh x SO 005!IY3 3 67 
Fuel Cost Ad1 165 Kwh x 50L'Oil310 I 1  71 
Slale Tar 4% k S79e.2 3.17 
Clly Tax 25. x 579.22 l.SR 

Total  Charges 583.97 

66 - Rosidcntial Gas 
iKGiiTr-- - ~ -  --- --- --May.'$ 0 2  

'Avev~gc rugionnl leliip 1 
'oays it, ~liii#.>g peimd 33 

MOIVTANA-J'J4I(OTA AcCoUi~T~Uh'BEn 

UTILITIES CO, 
A o~.~,~,~n"!AI~u G~SO.?*B cr:, c ,-< 

10 - Resldonlial Elcclr~c /Amraye Kwh 23 55 

lA~Cr119C regional lelilv 1 
Dayh i,i lliilrr~g period 33 

U l t  P i ? i  
UIG 5201 

CURHEN! PRFYIUUS IllfFFREIICF THERId CUllRlNl PnEVlOUS 
DL IIEAUINlI IlEAUlNG 

iUI&LUSEU 
RE~~OIIIC REAUIIIC FlClUll 

661 4 - 654.6 = 6.8 x 0.968413 = 6 6  59037 - 58260 7 777 I(wh 

I ~ ~ ~ ~ ~ ~ ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ I I ~ I I I I ~ I I I I I I I ~ ~ I I ~ I I I ~ ~ ~ I ~ I I I I ~ ~ ~ ~ ~ I I I ~ I I  

G E T T Y S B U R G  SO 57442.111 12 B; 

DAllpS BANK flRAF1 

May 23, 2012 

Hl*I01INl DUF _ _ 
$136.78 

Thank you lor ustrig the Monlann-Dakota Utililics Cu 
Easy-Pay 

Date Filed: October 10, 201 2 Effective Date: February 1, 2013 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE12-004 



Montana-Dakota Utilities Go. 
A Division of MDU Resources Group, Inc. 
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State of South Dakota 
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Section No. 6 
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Canceling Original Sheet No. 4.1 
STANDARD CUSTOMER BILL 

Page 2 of 2 

Pnge 2 '.,w7i%l Customer Service: 1-800-638-3278 0 7 a.m.-7 p.m. Monday-Friday 
UTlLlTlES Ca 
A ~ D ( M X I R R I Y K B ~ ~ ~ , ~ ~ ~ .  

Call vo lume i s  ge r~e ra l l y  h ig l ier  o i l  Moildays, f o r  faster service p lease ca l l  besday-Friday. 

m h~ ~ ~ m m u n t l y  to serv~. www.montana-daltota.corn 

k y s  to PavYour Bill lliere is rte cllalge lor I~IIS serv~ce. CsII Custiln~a~ Suw~ce or VITII our wobs~te for 1110 
Easy-Pay: Aotrjnial~colly giiyyoi~r bill eat$ ino~~t l i  by hilvtllg M~~~~~~~ o ~ ~ , ~ I ~  ~ ~ l ~ l ~ ~ ~ ~ ~  llealESt paYln~lltIocabu11 Paynlenlslnil~le e ta  paynierlt lot:at~onr~rc netcredlled to your 
wllllilti~w your plcasll~uilzr!dpaylr~clil lruni yuol I~nanclal ~ns l~ lu l~uoeocl~ 111011111 b aCeoullllrlibl tiley aieleeelvellby Muiliana-Uakuta U1lllbes. 

enroll, call 1 COI! 838 31711 or ciiirqilcle thi! Lncy Pnq I n r ~ i l l ~ n e ~ ~ t  ~LI~~OI IZ~ I I I~ I I  Ior11i By Mail: lvlall your poyn~e~~ t t u  Montana-Uatota Util~lies Cu , PO. Box liEOi1, Blsnrorck. NO 
located on e u ~  webate, www.a~orrInn~.dnkoIo,corn, a n d r e t i ~ i ~ ~  i%?tI18 vo~dod check. 'J0'J86-5lin11. Be sore to allow Ulllo lul n~olllnil soi'our liaynlentlsiecelved by the due dale. 

Pay By Plro~~e or 011lirro: !Vo acceptpaymerits Ulreugl~ \Vostern U~i~o~~~Speedpay! Balancod Billing: Tills bllllng plalilevels out yuei n~ontllly 11111 so yuu can ~cduce 
a Ul~ id-pn~$se~v~ce plr~uldor YI~U w ~ l l  llnd tile Speorlpoy Ilnk on our webs~tesr slniply llucolanons bruil!~hton b l  changes In d ~ e  weerhe~ and llle cost e l  ellergy To enroll, 
cell toll.Cee 1-866-263.5185 and lolluw llle prompts. Payinenis con Ihe nlarle 2411 us~ng canlplele tile Balance Aill~ng for111 locaterl on our vicbslte or conlaciCustolller Servlce 
your ciedlt card, debit cold or eleclrunlc lro~lsler lruni o cllecklng. inluney 111nrl.el or al I-OUll 630-3118. 
savlnns eccou~ll.Yollwill neollyuur ubllty accountnu~lll~eriavallab~e on your blllito Paymant Due Dale: Yuur b~l l  IS past due ~ I ~ i n t l i a ~ i l  wlll11n12 clays after 111s nls~led ll YIIII 
~iruc~';syosr p a y 1 1 ~ 1 1  VdesIt!~r~ L ln~r~r~~Spoed~~ay~r : I ia rqcs  i1X195 CO~IVCIIICIIC~! lee I itre paying ~ 8 t h "  crerllt COILI 01 11ay11,g oterle uluur lpayinontlucatlons 111 respor~su to a 
I ~s~~sac t~u r i  lo1 UII~ servlce. I11~~:~1n11ecl1r~noIServ1co Not~~:s,please cr~nlacl M~inta~~a-Dakii la a1 1-8lill-638-2178 anrl 
Pay~nant Locations: Pay by casl~,chcck 01 IIIDII~Y order a1 one u lor~r  ~ioyn~onl lucauons: ICILIS knuw rhai payincnt has been madii. 

Eilling.Ter.ms and Definitiw1.s Fuel and Purchased Power. l l~~sc l rarue recoverstl~e llrel IIII~ lii~icliasedl~uwer coststl~o 
11161 rnlosrclleclcdell your blll llilve linerl "liploved Ihy tile Public Sewlcc C~n,lr, l~r~on or Ipulillc "1nIl"YWcllrsIn s ~ ~ ~ l y l l l g  Rs~~ston l i i rs~dl th  eleclrlcltv. lllls cost Is a pass-tlroirghtu 
Ut,lltlsi c ~ ~ , ~ , , ~ ~ ~ ~ ~ ~  ill stale wllele ssrvlcr Ispr,,vldtid c , ! ~ ~ ~ ~ ~ ~ ~ B ~  c,~illllally~s clrrlenl c u s ~ o ~ n ~ ! r s o r ~ d ~ ~ s r ~ b ~ e e ~  to chanueon e ninnlllly bas~s fur c~isto~tie~s served 111 l!ii and l lU. 
tnr~lls sle nvi~~li,bla at~wamunlnnn-rlnkoln.cr~~ic Fuel Cost ABj: Adtustrner~l par Kwh to reflect cllollger ln tile curt of luel nrld ~~i r rchosed~iov~e~ 

Boslc SolYiCo Cllerqe A nlulnll~y or c~allyc~large ~eslgne,turec,lver p,lnlon I I~u~con~j~any lnlcurzis supplyingltr curlolner? wRll oleclncfly. Tills atljlisllne~~t is a puss-llirouyli 

tho lixed costs ~nct~r lcdtn ~ I ~ I ~ I I I Q  ut~ l~ ly  scrvlco I e ~ n ~ ~ l l e s s u t l ~ u a n r ~ ~ c h  cnelgy ~susod "stU'nerS sUb~eCttO C1lanOe On lrlulllhl~l~r'slslnSU~ 

Co,,stallt: A ~lmt~vallle llnedlir colsenllleler reo~ll,Ostouclua~ ellergy lrse cerlr,ln KW -Kilo~valt. Tlre Kw bll lerl~stl~l! penkde~ l~ i~~~ r l  101 lllnxiniurrl 15-~l~iiiiila Ir1sasur8d deina~~il l  lul 

eilulpnlent rsusat1111 tho Inletennglirucess a ~ c h  as curlcnl nndputenl~al translunne~s. electiic~ry du11110 the ~IIIIIIO pa~ud  UI tI1e IIIIIIIIII~~I Kw amount as statcd n~ thc  campa~ry'str!nlls 

Casl of Gas: l l ~ r s c l ~ a r ( ~  r e c o v e ~ s l l ~ e c t ~ ~  el gas nsell osivsll ns elltor reliltedcostr M\inlann- KWh-Kilowan-hour: l l l e  KwAl!lllerllslliefutal nlliu'lrlt "lelectne*/ rise'iinthe billing perlo'' 
llakixa III~IIIS l ~ o n ~  t i  l ~ r p c i l ~ ~ ~ e s r i p p l ~ e ~ ~ ~ n  ~ r ~ v ~ d ~ n g ~ l a i r ~ r a l  [ins se iv ic~ TIIB ~:USI IS ,;lr~c~Iy ;I Kvar Penally A~ieiialty apl~lrcoble to a cuslunier upcrs11nttRs lacil~l~es auls~delhe power lncto~ 
prins-tl~ruuglr tocuste~~~ers r~r~rtdaesnol (irav~do Eklontairn.[lakoIa ivnh n pruld r an~e  slatcd ontlie con~pi~ny'sl~rlllls 

CTA- ConsorvationTlocking Adjustme.: A clior(je1llilt llrln.ldcs liinrI111(l lo1 Cijinsissun Powor Supply Cosl Adj: Arlluslrrlulll per Kkvl~la lol led clIanUos 111 lilo con1 ol be1 ond plilcilased 
nl~plove~l cunservstlonl~rogralrts ~nthe states nt IdTond SO. yoihier t l ~  ~ ~ n ~ p a r t y ~ n c r ~ ~ s ~ ~ ~  rupplynly 11s CIIS~UIIIIIISLVI~~I 11Inctr1~Ry Tli~sild~uSin~eril IS? pass- 
Demand Charge: A cllalgedeslglledle lecovr!r  lie denlandor poak,.lebledc,,s(s srsoclatcd fhlfllttllll~l ~:lalonli!rs alld Is sub~nctti~ cllange on a ~ ~ a ~ l n ~ l a l  basls~il\W. 
vn l l l t l l~  ~I?I~very 01 ele~trlc sewlce tom tlle genera t lo l l ! io~ lce I~you~ lrreler TCA-T~nnsmission Cost Adjuslntont. Acliarge per Kwh applicablelo slectrlcserslce prur~rled 
Dinrihutlon or Enorgy ~v,,~ullletrlc cllarlle Irlll!cevel tllecurfs "1 I ~ N U  lrir rocovery u l l ~ n ~ ~ r r n ~ s s ~ ~ ~ n r e h t e d  cqiendllilrur undinveri~nents~iol ulrever~i~cs 
del~vering energy lo your ~~~eter .T l~~sarnoun lvar~esv i r l l~  the oolullnt olenervy osetl. rece~bed LIII~I UIIIBIS. TlleTCA is subled lo ch;rngeon an aellual bas~s 

OOSM- DislribulionDelivery Slabili201ion Mechanism. 4 E~largeollp~lcs~,~,!lo gas snrvi,:c Tllortn Faclor: ll1111l1sa1 lnclnl odjt~slsl l~c nmount olrmli~ral INS nleasuletl bytlle Inelel lo1 
proi111oil I" Nil anrIS11 des~gnedtondjr~sl Iurtlieover- or nntler-ci~lled~onolrl~str~l~lrt i~in rlelivery tl'elleet and nlinOsphrrlc plessLrie olthe gas dslr!eredto a crrdolller's plellrlSe.Thls 
reV!eslor due Id aClual Icn~l~ci~atue dl.viatlurts IIUIII r~ut~l~altclrllleln~llr~s rills vlllustii,cll~ Is CUIIYL'rSIUII 011~~11e~t l lu l  a11 cuslolllels areb~lled based u tlie l~ealvalue oltho gasdurrilgtlie 
npplicohle ~IIIIIII~ 1118 b~ll~n(lpelarls Now. I-May 1. applrcable lrllhng lienod 

Dk-OskatLornB: TIle Dk lllllsd IS rellrctivs ultllr tolrll nlt,uuni lle~lllal gasused lll~~ia~,l~~lllg USBC-UlliWOtSnl Syslenl Bonelin Cllerue: Aclnrge Illat piondes Irlndlng lor c u ~ ~ r e i v a l ~ u ~ ~  end 
pc~~od.ll!e a~~iourif ol natural [Ins ~~sedesn~eos~ re~ lby t l ~e  IJOS meter ~ ~ ~ ~ ~ ~ ~ n ~ d t ~  U ~ I , ~  h~!'!-rrno~~vpiogror~ls 111 the stale ol MT as reqlliled by tile Mo~~tana Slate Isi~~slntiire. 
O~I~II~III(~ 8 ll>errn l ~ d ~ ~ r l ~ i l l ~ e  lnte~~s~lred IIW!, 

I m p o r t a n t  Customer Informstion IJoym~!n!s niarl,! l ~ y  c l~cckor  elf!cl i~mrcoli~l~iriore ~ i is l~ i~r~~! r~!d by1110 I~nnk iv111 be osse.~sed n 

l l  yell lheve ~loosnons le(lord~ri(t yuln llill or servlce, lileose call IMonlnrlo Oakour C,llctulr!or 
Service FlllST 01 I-RIIU-W~-~'EIU If you coallot pay you1 bill a1 1111s slse, we are willlnq lo  
Inlahe salistaclury paynleltl arrangenlanls. I l  yuirr i~uesh~~l ls  ale nutresrilvecl atter you liave 
cellerl C~estol~~cl Selvlcc, yori n~ny cunfact Ilic reg~~lrrlriry agr!llclcs guvitllllrlg 111 llie slate 
seivlce 1s ~~iov ided . M I  I'SC 1 UIlt!-lidti iilbtl or wrltc to I?U. Dox 2Ullitll. ileleno. finenlano hYlilll-llillt 
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