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%67 MONTANA-DAKOT,

UTILITIES CO.

STATE OF SOUTH DAKOTA
ELECTRIC RATE SCHEDULE

A Division of MDU Resources Group, Inc. SD P.U.C SectionNo. 6
400 North Fourth Street 7th Revised Sheet No. 5
Bismarck, ND 58501 . - -~
Cancelling 6th Revised Sheet No. 5
Page 1 of 2
PAGE 1012 (N)
\_Pﬁﬂ MON'I'ANA_DAKO'I:A SERVICE FOR ACCOUNT NUMBER DATE DUE
* UTILITIES CO. NS, 212
A Eoyon s O oo RO % BILL DATE AMOUNT DUE
in the Community lo Serve® GETTYSBURG, SD 57442-1412 May 9, 2012 $136.78
www.montana-dakota.com
Accou"r SUMMAHY CUSTOMER SERVICE & EMERGENCY SERVICE May
Previous Balance $145.48 1-800-638-3278 g : W 1 :
” iy Emergencies: 24 hours a day & 8 8 5
Payment Received 4/20/2012 Thank you 14548 Non-emargencies: Mon-Fi, 7 AM - 7 PM i :,. 2 2 :? ::
Current Gas Charges 52.81 Email: customerservice@mdu.com 20 21 22028528 25
Current Electric Charges 83.97 Mail: Montana-Dakota Utilities Co., 7 28 29 30 3
Amount Due on 5/31/12 $136.78 Attn: Customer Service, PO Box 7608. Boise, 1D

Any balance remaining after the due date is subject to a late payment
charge of 1.00% per month.

Gas Charges

USAGE HISTORY (Dk)
BILLING PERIOD DAYS o [
4/5/12 - 5ITH2 33 1 ]
METER NUMBER i ANE |
012799675 4
METER READ DATE o
572

Next scheduled read 6/6/12

83707-1608. Please include your account
number

CALL BEFORE You DIG 811

Payment Due A
Your payment will be
automatically deducted from
your bank account on or after
this date

Electric Charges

USAGE HISTORY (Kwh)

BILLING PERIOD DAYS
4/5112 - 57112 33 s
METER NUMBER pmg| 8
011278286 a00
METER READ DATE o
57112

Next scheduled read 6/6/12

RATE May 12| RATE 5 : = - May 12,
66 - Residential Gas Average Daily Dk 0.20 10 - Residential Electric Average Daily Kwh 23.55
Average regional temp 51| Average regional temp 51
Days in billing period 33 |Days in billing period 33
CURRENT PREVIOUS TOTAL USED
agﬂ:&r&l :?E\éllags DIFFERENCE THERN Dk USED READINE READING

6614 - 654.6 =68 x 0.968413 = 6.6 59037 - 58280 =777 Kwh
Basic Service Charge 33 Days x $0.15 4,95 Base Rate 6.00
Distribution Delivery 6.6 Dk x $2.915 19.24 Energy 450 Kwh x $0.0921 41.45
Cost of Gas 5.2 Dk x $3.956 20.57 Energy 300 Kwh x $0.08504 25.51
Cost of Gas 1.4 Dk x $3.386 4.74 Energy 27 Kwh x $0.06964 1.88
CTA 6.6 Dk x $0.049 0.32 Fuel Cost Adj 612 Kwh x $0.005993 3.67
State Tax 4% x $49.82 1.9 Fuel Cost Adj 165 Kwh x $0.004318 071
City Tax 2% x $49.82 1.00 State Tax 4% x §79.22 347
Total Charges $52.81 Eltyilas S 378 22 108
Total Charges $83.97

PLEASE KEFP THIS PORTION FOR YOUR RECORDS.

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT, MAKING SURE THE RETURN ADDRESS SHOWS 1N THE ENVELOPE WINDOW

Y\W/MONTANA_DAKOTA ACCOUNT NUMBER

" UTILITIES GO

A Division of MDU Resources Group, Inc

UTE 83.97
uTG 5281

L 6 CLOETEr R R L 1 T LT T LT E TR R PR R T

GETTYSBURG SD 57442-1412

Thank you for using the Montana-Dakota Utilities Co

Easy-Pay

DATE OF BANK DRAFT
May 23, 2012

AMOUNT DUE
$136.78

(N)

Date Filed:

July 27, 2012

Issued By:  Tamie A. Aberle

Effective Date:

Regulatory Affairs Manager
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Wm'mm Customer Service: 1-800-638-3278 ¢ 7 a.m.-7 p.m. Monday-Friday

A Diviskon of MDL! Resourcas Grecp, be.
in the Community fo Serve®

Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

www.montana-tlakota.com

Ways to Pay Your Bill
Easy-Pay. Automatically pay your bill each month by having Montana-Dakota Utlities
withdraw your preauthonized payment from your hnancial mstitution each month. To
enroll, call 1-800-638-3278 or plete the Easy-Pay Entollr h form
located on our website, www.montana-dakota.com, and return with a voided check.
Pay By Phone or Online: We accept payments through Weastern Union® Speedpay®,
a third-party senvice provider. You will find the Speedpay link on our website or simply
call toll-free 1-866-263-5185 and lollow the prompts. Payments can be made 24/7 using
your credit card, debit card or electronic transter from a checking, money market or
savings account, You will need your ubhty account number {available on your billi o

there is no charge for this serace. Call Customer Service or visit our website for the
nearest payment location. Payments made ata payment location are not credited to your
account untl they are receved by Montana-Dakota Uthties,

By Mail: Mail your payment to Montana-Dakota Unlies Co., PO, Box 5600, Bismarck, ND
5606-5600. Be sure to allow tme for mailing so your payment is received by the due date.
Balanced Billing: This bilking plan levels out your monthly bill o you can reduce
flucuations brought on by changes in the weather and the cost of energy. To enroll,
complete the Balance Billing form located on our website or contact Customer Service
at 1-B00-638-3278.

Payment Due Date: Your bill is past due if not paid within 22 days alter itis maded. If you

process your payment Western Union® Speedpay® charges a S3.95 convenience fee per  are paying wath a credit card or paying at one of our payment locations in response o a

transaction for this service.

Disconnection of Service Notice, please contact Montana-Dakota at 1-800-635-3278 and

Payment Locations: Pay by cash, check or money order at one of our payment locaBons; et us know that payment has been made.

The rates reflected on your hlll have b pproved by the Public Service Commission or Public
Lhilities Commission in the state where service is provided. Copies of the company’s current
tariffs are available at www.montana-dakota.com.

Basic Service Charge or Base Rate: A monthly or daily charge designed to recover a portion of
the foied costs incumed in providing utility service regardless of how much energy 1s used.
Constant: A fowd value used to convert meter readings to aclualerleu:|\|I use when cartam

Fuel and Purchased Power. '.I'I:ls Eh;"geleuunm 4 the fuel and purchased | costs the

pany INcurs in I weith el y. This cost is a pass-throughto
customers and 15 subject to change ona monthly basis for customers served in MT and ND.
Fuel Cost Adj: Ammtment pel Kwh to reflect changes |nlhe cost of Iuel and pucha sed power
the company mcurs in its with el ity. This 15 a pass-through
to customers and is subject to change on a monthly basis in S0
Ko - Kilowatt; The Kw balled is the peak demand for maamum 15-minute measured demand} for
y during the billing period or the manimum Kw amount as stated inthe company’s taniffs.

equipment is used in the metenng process such as cument and |

Cost of Gas: This charge recovers the cost of gas tself as well as other related costs Montana-
Dakota incurs from its pipeling suppliers in providing natural gas service. The cost is strictly a
pass-through to customers and does not provide Montana-Uakota wath a profit,

CTA - Conservation Tracking Adjustment; A charge that provides funding for Commission-
approved conservation programs inthe states of MT and SD.

Demand Charge: A charge designed to recover the demand or peak-related costs associated
wath the delivery of electne service from the generation source Lo your meter,

Distribution Delivery Charge or Energy Charge; A volumetnic charge to recover the costs of
delivering energy to yuul meter. This amuum vanes with the amount of energy used.

DDSM - Distribution Delivery Stabili Mechanisne A charge apphcable to gas service
prowded in ND and SI'] designed to adjust for the over- or under collection of distribution delivery
revenues due to actual temperature dewiations from nomal temperatures. This adpustment 15
applicable during the billing penods Nov. 1-May 1.

Dk - Dekatherms: The Dk billed 15 reflective of the tetal amount of natural gas used in the billing
penod. The amount of natural gas used as measured by the gas meten 15 converted to Dk by
applying a therm factor to the measured use.

Kwh - Kilowatt-hour: The Kwh billed 15 the total amount of electneity used m the billing penod.
Kvar Penalty. A penalty apphcable to a customer operating its faciliies outside the power factor
range stated onthe company’s tanfis.

Power Supply Cost Adj: Adjustm ent pe« Kwh toreflect cha nges inthe cost aI fuel and purchased
power the company incurs in icity, This 153 pass
through to customers and is subject to change on an annual basis in WY,

TCA - Transmission Cost Adjustment: A charge per Kwh appica ble to electnic service provided
in ND for recovery of 1on related i of

recerved from others, The TCA 1s subject to change on an annual basis,

Themm Factor: The therm factor adjusts the amount of natural gas measured by the meter for
the heat content and atmospheric pressure of the gas deliveredto a customer’s premise. This
comersion ensures that all customers are billed based on the heat value of the gas duning the
applicable billing penod.

USBC - Universal System Benefits Charge: A charge that provides funding for conservation and
low-meome programs in the state of MT as required by the Montana State Legislature,

Important Customer Information
1f you have questions regarding your bill or service, please call Montana-Dakota Customer
Service FIRST at 1-800-6:38-3278. If you cannot pay your bill at this time, we are willing to

make salisf: y payment I your g are notresolved after you have
called Customer Service, you may contact e regulatory agencies governing in the state
service is provided:

+ T PSC: 1-800-646-6150 o write to RO, Box 202601, Helena, Montana 59620-2601
+ ND PSC: Wnte to 600 E Boulevard, Bismarck, ND 58505-0480

« S0 PUC: 1-605-773-3201

WY PSC Wiite to 7515 Warren Avenue, Suite 300 Cheyanne, WY 82002

Payments made by check or electronically that are dishonored by the bank will be assessed a
returned payment fee.

When you provde a check as payment, you suthonize us to use imlormaton from your check
efther to make a one-ime electronic fund transfer from your aceount or 1o process the
payment as a check transaction. When we use information from your check to make an
efectromic fund transter (EFT), funds may be withdrawn from your account as soon as the
same day we receive your payment. The transaction vall appear on your bank statement as
EFT and you will not recene a copy or an image of your check from your finaneial institution,

| marked with a legend (Pard in Full, for examplel wall not act as an accord
and satisfaction Without our express prior writlen approval.

Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected.

Has your mailing / email address or Please provide details here and check the box on the front of this stub.
phone number changed?

Account No.

Name:

Mailing Address:

City: State: ZIP:

Phone: { | Email:

(N)

(N)

Date Filed: ~ July 27, 2012

Effective Date:

Issued By:  Tamie A. Aberle

Regulatory Affairs Manager




Montana-Dakot

A Division of MDU
400 N 4" Street
Bismarck, ND 58501

a Utilities Co.
Resources Group, Inc.

State of South Dakota

Gas Rate Schedule — SDPUC Volume No. 2

STANDARD CUSTOMER BILL

Section No. 6
1% Revised Sheet No. 4

Canceling Original Sheet No. 4

Page 1 of 2

PAGE 10t 2
\Iﬁ/ Mom_mmr SERVICE FOR ACCOUNT NUMBER ~ DATE DUE (N)
" UTILITIES CO. May 31, 2012
A Diision of MOU Resources Groug, . BILL DATE AMOUNT DUE
In the Community to Serve®  GETTYSBURG. SD 57442-1412 May 9, 2012 $136.78
www.montana-dakota.com
ACCOUNT SUMMARY CUSTOMER SERVICE & EMERGENCY SERVICE
Previous Balance $145.48 1-800-638-3278 ¢ 6
i E Emergencies: 24 hours a day 112 T
Klayment Fiecetyed 42052012 Thank you 14548 Non-emergencies: Mon-Fri, 7 AM - 7 PM ,: :, g
Current Gas Charges 52.81 Bl cislomaiseer s tininem = &
Current Electric Charges 83.97 Mail: Montana-Dakota Ulilities Ca,, |
Amount Due on 5/31/12 $136.78 Atin: Customer Service, PO Box 7608, Boise, ID .

Any balance remaining after the due date is subject to a late payment

charge of 1.00% per month.

B3707-1608. Plaase inclede your account
number,

CALL BEFORE YOU DIG 811

rhs dafe
Gas Charges USAGE HISTORY (DK) Electric Charges USAGE HISTORY (Kwh)
BILLING PERIOD DAYS = ——— = BILLING PERIOD DAYS | —
4/5/12-5/712 33 - 4/512- 6712 33
METER NUMBER METER NUMBER ‘
012799675 . 011278286
METER READ DATE o METER READ DATE
57112 N2

Nex! scheduled read 6612
RATE

66 - Residential Gas Average Daily Dk

Average regional temp

Payment Due A
Yeur payment wil b
automancaly decucied from
your bank account on or after

Next schedwed read 6/6/12

RATE
10 - Residential Electric

Average Daity Kh
51 | Average regicnal temp 51

May 12
2355

a3

Days in billing period 33 Days in biling period

CURRENT PREVIOUS DIFFERENCE THERM D USED CURRENT PREVIOUS TOTAL USED
READMG READING FACTOR READING READSNG
6614 - 6546 6.8 x 0.968413 6.6 58037 - 58260 =777 Kwh
Basic Service Charge 33 Days x $0.15 4.85 Base Rate 6.00
Distribution Delivery 6.6 Dk x $2.915 19.24 Energy 450 Kiwh x 500921 41.45
Cost of Gas 5.2 Dk x 53.956 20.57 Energy 300 Kwh x S0.08504 2551
Cost of Gas 1.4 Dk x 53.386 474 Energy 27 Kwh x 5006964 1.88
CTA 6.6 Dk x 50.049 032 Fuel Cost Adj 612 Kwh x $0.005993 367
State Tax 4% x 540,82 1.89 Fuel Cost Adj 165 Kwh x S0.004318 0T
City Tax 2% x $49.82 1.00 State Tax 4% x $79.22 317

Total Charges $52.81 City Tax 2% x §79.22 1.58

Total Charges 583.97

FLEASE HEFP THIS PORTION FOR YOUR RECORDS

PLEASE RETURN THS PORTION WITH ¥OU

AYMENT, MAKING SURE THE RETURN ADDIRESS SHOWS 14 THE

ENVELCER WINDOW

\TP/ MONT ANA'DAKOTA ACGOUNT NUMBER
UTILITIES CQ

A Divigeon of MDU Resources Gro

UTE 83497
utG s2.81

[ H B AR CC B B IR T L TR U (U R T TR

GETTYSBURG SD 57442-1412

Thank you for using the Montana-Dakota Utilities Co.

Easy-Pay

DATE OF BANK DRAFT
May 23, 2012

AMOUNT DUE
$136.78

(N)

Date Filed: July 27, 2012

Issued By: Tamie A. Aberle

Effective Date:

Regulatory Affairs Manager

Docket No.:



Montana-Dakota Utilities Co.

A Division of MDU Resources Group, Inc.
400 N 4" Street
Bismarck, ND 58501

State of South Dakota
Gas Rate Schedule — SDPUC Volume No. 2

Section No. 6
1% Revised Sheet No. 4.1
Canceling Original Sheet No. 4.1

STANDARD CUSTOMER BILL

Page 2 of 2
(N)

Page 2

\Vwm‘m Customer Service: 1-800-638-3278 ¢+ 7 a.m.-7 p.m. Monday-Friday

Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday.

A Diviskr of MDY Rescumss Grosp, b,
in the Communlty to Serve® www.montana-dakota.com
Wa[s 10 Pa! Your Bill there is no charge for this service, Call Customer Service of visit owr website for he

Easy-Pay: Automatically pay your bill each month by having Montana-Dakota Uslities nearest pament location. Payments made at apavlwn_tl_mlltnarc not credited to your
withdraw your preauthorized payment Irom your financizl mstintion each month, To accounturil they are recenved by Montana- Dakota Utilities.

enroll, call 1-800-638-3778 or complete the Fasy-Pay Enrollment authorization fam By Mail: Mail your payment to Montana-Dakata Utilities Co., PO, Box 5600, Bismerck, NI
located on our website, www.montana-dakota,.com, and return witha voided check. 58506-5600. Be sure to allow tme for malmg 50 your payment s recerved by the due date,
Pay By Phone or Online: We accapt payments through Westem Union® Speedpmy® Balanced Billing: Thas billing plan levels out your monthly bill 5o you can reduce

a thrd-party senace provider. You will fd the Speedpay link on our website or sumply fecmations brought on by changes in the weather and the cost of energy. To enroll,

call toll-free 1-866-263-5185 and follow the prompts, Payments can ba made 247 using complete the Batance Billng form located on our wabsite or contact Customer Sarvice

your credit card, debit card or electronic ransfer from a checking, money market o at 1-800-633-3275,
savings account. You will need your usity account number (available on your bl to Payment Due Date: Your ballis past due il notpaid within 22 days alter itis maded. 11 you
Process your payment ‘g\'eslem Union® Speedpay® charges a $3.95 fee par  are payingwith a credit card or paymg at one of ow payment kcations inresponse o a
transaction for fus service. Disconnection of Service Notice, please contact Montana-Dakota at 1-800-638-3278 amd
Payment Locations: Fay by cash, check or money order at one of our payment boatons; et us know that payment has been made.
Billing Terms and Definitions Fuel and Purchased Power. Ihs charge he fuel and purchased coststhe
The rates reflected onyour bill have been approved by the Public Serace Commission or Pubbe — ©OMPanY h ng it h ek This cost is a pass throughto
Liities Commission mthe state where servce is provided. Copies of the company's current dis subjeetto chang monthly basis for served in MT and ND.
tantls ane avalable at wansemontana-dakota.com. Fuel Cost Adj: per K Lo reflect chang the m ol fued and parchased pover
he company meurs in h electrncity dy 15 2 passthrough
B':sw Service Charge llBg[s:mll‘:;’“ﬂulll‘omhh‘ or daily t:halgc rlesmru'lcl;lnm.:'? a portion of » andis subjectto change on a monihly basis in SD.
Constant: & foged value used to comert metes |r!ar||n|js toactual energy use when cezin Kow - Kilowatt: The K bdled s the peak demand for maximum 15-manute measured demand} for
such i and potensal transformers. electrcity dunng the blling penod or the mimmum Ke amownd as stated inthe company’s tlanlls.
Costof Gas: This charge recoversthe cost of gas itself as well as other related costs Montana Kwh - Kilewatt-hour: The Kwh biled 15 the total am:'”m_m?mnf'_\"'m pthehlllnu period.
[akota mcurs Fom its pip pp [ Tha costis stictly a Kvar Penalty: A penalty apphcable to a customer operating its facilities outside the power factor
pass-through 1 ik provide Mont Dakat witha profi. range stated on the company’s tanffs.
CTA - Conservation Tracking Adjustment; /i charge that provides funding for Commission Power Supply Cost Adj: Adjustment per Keh to reflect dnngus in lhcwsl o[ fuel and purchased
appioved conservation programs n the states of MTand 50, power ||l'-‘ﬁl'l“"\|""3“ in supplying its 152 pass
Demand Charge: A charge & d the demand or peak-retited d theough d is subject to change on an anms| basis in Y.
walhthe delivery of elecine serace romihe ganeralion scurce 1o your meter, TCA - Tramsmission Cost Adjustment: Achaie per Kihapplicalle Lo ek provided

net of revenues

in ND for recovery of

Distibrtion Delivery 9¢ o Emergy Charge: A volumetric chiarge o recover the costs of receved fom others. The TEA is suljed to Lhalme on anannual basis,

dul\ulng ene gy to \mur metes. This arlmul wanes with the amount of encrgy used.

DOSM e A charue Eoablt Them Factor: The thesm Ial;Inr adjusts the amount o[mlu al gas measured by the meter for
= Eoa Lar the heat content and ofthe gas dto a customer’s premise, This
rﬁgg';ﬂ:;ﬂﬁﬂdcwmd To a!hm for Ihc over- o nder ?Ifus . s ensures that all customers are billed based on the heatvalue of the qas during the

applicatde bling period,
USBC - Universal System Benefits Charge: A charge that provdes mding for conservation and
low-mcome programs m the state of MT as required by the Montana State Legslanme,

appbcable durng the billing periods Nov. 1-May 1.

Dk - Dekatherms: The Dk billad s reflective of the total amount of ratural gas used in the bdling
perind. The amount of natural gas used as measured by the gas meter is comverted to Dk by
apphang athem factor to the measwmed use,

Important Cust: Inf: il Py maide by check or el ivally that are dish f fry the hank will he assessed &

Ifyou have questions reqarding your bill or serice, please call Montana-Dakota Customer returned payment fee.

§e| vice rllsr a 1-800-B3-32 78 If you cannot pay your bill at this tme, we are willing to When you provide o check o5 payment, you suthonze us to use wmformaten from yow check
payment If your g are notresolved after you have  edther to make a ome-tme ekectronic fund transfer from your accownt o te process the

called Customer Service, you may contact e rcgdalor\r agencies governing in the state payment a5 a cheek transaction. When we use information from your check to make an

servce is provided efectronie fund transfer (EFT), funds may be withdrawn from your account s soon a5 the

= MT PSC: 1-B00-645-6150 or waite to B0, Box 202601, Helena, Montana 596702601 saime day we recaive your payment. The transaction will appear on your bank stalement as

+  ND PSC: Wiite to 600 E. Boulevard, Bismarck, ND 58506-0480 FFT and you will not recewve a copy or an image of your check from your fnancia! instifution.

5D ML 1-605-771-3201 Payments marked with a restrietive legend (Paid in Foll, for examplel wall not 2t a5 an accord

+ WY PSC: Winte to 2515 Warren Avenue, Suite 300 Cheyenne, WY 82002 and satistaction withut our express pror witten approval.

Moving? To avoid being billad for service you have not used, please contact us at least two businass days befors youwantservice disconnacted.

Has your mailing / email address or Please provide details here and check the box on the front of this stub.

phone number changed?
AccountNo.
Name:
Mailing Add
City: State: ZIP: (N)
Phone: | } Email:

Date Filed: July 27, 2012 Effective Date:

Issued By: Tamie A. Aberle
Regulatory Affairs Manager

Docket No.:
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