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MONTANA-DAKOTA V u r u m  co 
In the CommunMy to Serve" 

CONTINUOUS SERVICE AGREEMENT 
Scan and return via -Emall: curtomerrerrlce@mdu rom, Fax: 1.701.121.31011, or 

Mall: Montana.Dakota Ut8iities Co., Attn: Customer Support. PO Box7M8, Bolle, ID 1707.1608 

1. RECITATION. The Underrlgned (hereinafter referred to  ar "Curiome?) is the Financially Rerponrible Party l1.e. owner, manager, or 
otherwrre flnuncialiy rerpoorlble for the maintenance o f  the real propenler dercribed on Exhlbn A hereto (hereinatter referfed to  ar 
"Pmpenier"j which may be orcupled by other. (hereinafter referred to  ar "Tenantr"1 from tlme t o  tlme. Mmtena-Dakota Utllltler Co. 
(hereinafter referred to  ar the '"Ut~ltq") pio~8des Natural Gas andlor Elearlc rervlres (heielnafter referred m ar "Energy Sewiccs") t o  the 
locatton of the Pmpertier in accordance with the termr o f  h r i f i r  illed ~ 8 t h  the state r e g u l a t o ~  agency o f  the lur8rdlction In which the 
Propertier are located. The Agreement is intended to arrure rontlnvour Energy Servicer to  the Propertler during periods In which a Tensnt 
ha9 not arranged far or hasfalled to  malntaln energy lerr i rer.  

2. m, rhlr  Agreement between the Utilhty and the Curtomer a effectbe ar of the date iheieinafter referred t o  ar the "Effectwe Date") 
that i t  ir processed by the Utility. For electronic communiration purposes, the Curtomer must provide an active emall addrerr prior to  
prorerring. Ut8lity ~ 8 l i  provide emad notlflcatlon that the Agreement ha9 been procerred. Thlr Agieement will rontloue in effect until 
canrelied by either party upon fbe  (5) dayi prior wrmen notlce rent In accordance wrth Paragraph 5 below. Properties subject to  thir 
Agreement must have energy services activated prior to  or on the ERertlve Datc. Termination o f  thlr Agieement doer no t  relleve the 
CUnomer from its obllgatlon to  pay for any Energy Service charges incurred under this Agreement prior to  the effective date o f  termination. 
In the event the Curtomer ranrelr  thtr Agieement wlth rerpect t o  one or more Propertlea lirted an Exhlblt A, the Customer will not be eligible 
to enter anothercont~nuoui Sewire Agreement far a period o f12  months with rerpect to  those Propertieithat weie cancelled. Failure on the 
partof the Customerto pay their bills pmmptly when due rhall conndute rufflclent grouodrfoi terminat~on o i th l r  Agreement by the Utilty. 

3. -, The Util8ty a g r e ~ r  to  prov~de Energy Sew8rer at the Properties rp t r r f~ed  by the Customer between ocmpancy by tenants. 
regardleri of the tlme of year, untli thtr Agreement s terminated wlth rerpect to  the properties. The Curtomer assumes Ilablictq for Energy 
Service Chargel Incurred during peiiod$ in which a Tenant hag no t  arrumed rerponrlbllity lor payment a iEncrw Sewlcer to  the Propeitler. 

The Utlllty reserve9 the rlght to  deny rcw i ie  or d~rconnect Energy Services pursuant to  the ruler and regulat~ons of the sppllcable 
~eg~ ia towagency  if a Tenant 8s denled Energy Service, or Energy Sewices t o  thc Tenant have been dlrconnected, thecurtomcr may request 
that the Enargy Sewlrer to  the app l i rab l~  Pmperty be disconnected without aiiecting thlr Agr~ement. A dirconnectlon of Energy Services t o  
the Propertlerat the request a f the  Cvnomerforany atherrearon $uillterminate the Agreement. 

i n  the eventof a dispute regardlngany rumrdue, the date of discontinuance, or the effective date o f  Energy Sewlres, the Utiiity'r rerordr 
w ~ l l  be presumed correct unlerrthc Cunamer prerentr miormation showing the Utlllty'r rerordr are incorrect ~n which event the preiumptian 
rhall no longer rppk .  

4. -. In addition t o  the above termr o f  rawice, if a Tenant strovnt at such a Property 1% dlrcontlnued fo r  Nonpayment or 
service& 0 I w 1 DO NOT request the u t l l i t y t i  i i n t tnuu  Ene ig~sewice l  at the Property and bi l lme forruch Energy Servlrer until a 
new Temnt account is opened or I request termination of the Agreement ruith rerpect to  the Propeny. There lnrtructlonr will appb even ~f 
the Tenant remains in the Property. 

5, CHANGESANDDELETIONS. The Customer agrees to  provide PRIOR W R m E N  NOTICE to  the Utllity o f  any changes io telephone 
number. maillnaaddreri. emall addrasi or addctions and deletions t o  Exhibit A, Sewlce Pronertv Locationr. 

8, i g n  np t r i l  A~!LLIPLIII I I  ~ n c  C.r!oncr ,I  r . l o r r z f o c ~  $ r e !  ine c l i l > n ? i  r r.:hor zeo to  rirrt or n 3 p  f . - ~ r g ,  Saucer  m j i c  
20. ~ c n l  o. dce~ lvnz  01 PrJpcn cr 13 i n  r Agreement 2nd t, rntcr n t l  t h i  Agicernenr Orner ~ c r r o n i  a.rhoi#~cu lo rrl on or:s I of  l . 3 ~  

C.IIO?ICI .ncer!n 5 hgwemenx i r e  %noA" on r ~ r m c  B :n n u ,  be amend-, c ,  cdrtoaer -pmrererpt 01 ,%,"en not ce OIIII Lr i ,  

6. MISCELLPINEOUS, This Agreement ronnctutes the entire Agreement between the parties and ruperreder ai l  prlor Ameements and 
understandine relating to  contlnvation of Energy Sewicer to any oicurtomei 'r  propertier prior to the effertivc date o f t h b  Agreement. The 
utll8ty has no further rerponr~bi l~ty or lhvb~hty to  the Curtomer, expressed or ~mpiied, for cont#nuat#on of Energy Sewlcer to  Curtamefr 
properties except ar retforth here,". 

7. L I A B I L N L I W  r i i r i ~ n n ~ ~ ~ w o r ~ i i r ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~ ~ r n ~ i ~ ~ r n ~ n r r M r N T s i ~ n i ~ n r i l a l r r o i n n ~ n r r r n r r u n i n n M n r , r s o r c i ~ s ~ o ~ r n  
NO1 I U  tXCttD YIW AND NEIIHIR i'AllrY SHriLL UL RLII'(IN'IIU1t FDH lPEL1L INCIDINIAL. IXIMYLIIIIY. Oil CONltQULNlIAL DAMAGES Oil ANY 
coMMrncini IDIS o r  ANY KIND ( l~c lua~i ;  i n r r  OF HusiNre on  m o r n l  THIS L I ~ ~ I T A T ~ O N  nprurs TO n i i  C ~ A ~ M S  w t i r n ~ r n  onsro ON ontnce o r  
I Y P R ~ ~ S  on w l l rnwnnnaNiY ,  INnraNIv, lintnci! o r c o m n r r .  Nrat i i rNrr,  nnicT r lnn i tm INTO~T, nnontm LrGn, i ~ i r n n r  

8. SIGNATURE. This Agreement must be signed by the Curtomer. If property management services are used and a Property Manager 
signs thir  Agreement, the Property Manager a r iume~f~oanr la l  rerponribiilty for Energysewicer pvrruant t o  thir  Agieement. 

BILLING INFOIWI'ION 
Plears Pr in t  ( - A "  asterirk indicates that the informailon ir  required forprocerr lng] 

E.mallAddierr: 'socialsecurity Number: 

(~ntatan~tivee-n~ii l ; lcld~c~~Inrrlrrfrnni~cnmmunir. i l~onpurporcr.)  .Bu$lnes~ Tax ID Number: 

For Off ice Ure only: 

I CSA ID11 I Processed by: I Date: I 

SpoureIPsnnei Name: .Emergency Contact Name: 

'Blliing Addren: .Addre$$: 

* c w :  .State'_'~ip: .City. -state: -.z,p: 

'Prlmaw Contact Phone: I 1 . 'Emergentq Phone Number: I I . 
Cell Phone: f-....J-.- Employer Name: 

Fax Number: 12;- Work Phone: 1 1 . 

I I 
C a n t l n ~ o u s  Sewice Agreement Farm -Rev. 03-21-2012 

Customer Printed Name: 

Date Filed: July 3, 2012 Effective Date: June 21,2012 

Date: 

Issued By: Tamie A. Aberle 
Regulatory Affairs Manager 

Docket No.: GE12-003 
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"a MONTANA-DAKOTA ,,, 0 ,  
A Division ol h!DU Resources Group, inc 

In the Community to Serve" 

CONTINUOUS SERVICE AGREEMENT 
Scan and return via - Email: customerservice@mdu.com, Fax: 1-701.323-3104, or 

Mail: Montana-Dakota Utilities Co., Attn: CustomerSupport, PO Box 7608, Boke, ID 83707-1608 

1. RECITATION. The Undersigned (hereinafier referred t o  as "Customer") ir the Financially Responsible Party 1i.e. owner, manager, or 
oti~erwise financially responsible f o r  the maintenance of  t he  real properties described on Exhibit A hereto (hereinafter referred t o  as 
"Properties"] which may be occupied by others (hereinafter referred t o  as "Tenants") f r om  time t o  t lme, Montana-Dakota Uti l i t ies Co. 
(hereinafter referred to  ar the "Utlilty") provides Natural Gar and/or Electrlc services (hereinafter referred to  as "Energy Servrcer") t o  the 
locatlon of the Properties in  accordance wi th  the terms of  tariffs flied wi th  the state regulatory agency of the i u r~ rd i c t~on  in which the 
Properties are located. The Agreement is intended t o  assure continuous Energy Services t o  the Properties during periods i n  which a Tenant 
has not  arranged for or has failed t o  maintain energy services. 

2. TERM. ThIs Agreement between the Uti l l ty and the Customerlr effective aso f t he  date (hereinafter referred t o  as the "Effective Date") 
that i t  IS processed by the Utliity. For electronic communlcatlon purposes, the Customer must provide an active email address prior t o  
procezzing. Uti l i ty wi l l  provide email notification that  the Agreement has been processed. This Agreement wil l  continue in effect unti l  
canceiied by either party upon fie (5) days prior wr i t ten notice sent in  accordance wi th  Paragraph 5 below. Properties subject t o  thir 
Agreement must llave energy services activated prior t o  or on the Effective Date. Termination of  this Agreement doer not  relieve t he  
Customer f rom its obligation t o  pay for  any Energy Service charger incurred under this Agreement prior t o  the effective date o f  termination. 
In the event the Customer cancelsthis Agreement wi th  rerpect to  one or more Propertier listed on Exhiblt A, the Customerwil l  not  be eiigible 
to  enteranotherContinuour Service Agreement for a period of 1 2  months wi th  respect t o  those Properties that were cancelled. Failure on the 
part of theCustamer to  pay their bills promptly when dueshall constitute sufficient grounds fortermination o f t h i r  Agreement by the Utility. 

3. RESPONSIBILIPI. The Uti l i ty agrees t o  provide Energy Servicesat the Propertier specified by the Curtomer between occupancy by tenants. 
regardless of  the t ime of  year, untl i  th i r  Agreement ir terminated wi th  respect t o  the prapertler. The Customer assumes liability for  Energy 
Sewice charger incurred during periods rn whlch a Tenant has not  assumed responsibility for payment of Energy Servicesto the Properties. 

The Utility reserves the right t o  deny service or dlscannect Eneigy Servicer pursuant to  the rules and regulations of the applicable 
regulatory agency. i f  a Tenant is denied Energy Service, or Energy Services t o  the Tenant have been disconnected, the Customer may request 
that the Energy Services t o  the applicable Property be disconnected wi thout  affecting this Agreement. A disconnection of  Energy Services t o  
the Propertiesatthe request o f t he  Curtomer for  any other reason will terminate the Agreement. 

in  the event of a dsspute regarding any rums due, the date of discontinuance, o r t he  effective date of  Energy Services, the Utility's records 
wil l  be presumed correct unlerr the Curtomer presents information rhowing the Utility's records are incorrect ~n whtch event the pierumption 
shall no longer apply. 

4. DISCONNECTION. In addlt ion t o  the above terms o f  servre. S a Tenant account a t  such a Property is d~rcontinued for  Nonpayment of 
Services, 0 I DO 0 i DO NOT request the Ut i l i ty to  continue Energy Servicea at t he  Property and bill me far such Energy Servicer unti l  a 
new Tenant account is opened or i request termination of  the Agreement wi th  respect t o  the Property. These instructions wil l  apply even if 
the Tenant remains in the Property. 

5. CHANGESAND DELETIONS. The Customer agrees to  provide PRIOR WRllTEN NOTICE t o  the Utility o f  any changes in  telephone 
number, mailingaddress, emailaddress oraddit ions and deletions to  Exhibit A, Service Property Locations. 

By signing this Agreement ar the Curtomer, it is understood that  the Curtomer is authorized t o  start or sop Energy Services, make 
addit lonr or deletions of Properties t o  thls Agreement and t o  enter Into this Agreement. Other persons authorhed to  act on behalf o f  the 
Curtomer underthis Agreement are shown on Exhibit Bwhich may be amended by Curtomer upon receipt of written notice by the Utility. 

6. MISCELLANEOUS. This Agreement constitutes the entire Agreement between the parties and supersedes all prior Agreements and 
understandins reiatlng t o  continuation of Energy Services to  any of Custornefs properties prior to  the effective date of this Agreement. The 
Uti l i ty has no further rerponslbiiity or liabiltty to  t he  Customer, expressed o r  implied, f o r  continuation of  Energy Servicer to  Customer's 
propelties except as set forth herein. 

7 .  LIABIUP/LIMITATION. THE LIAMLITY Or Tl-IE UTlLln UNDERTHIS AGREEMINT SHALL BC LIMITED TO DlllECTACTUAL DAMAGES OF CUSTOMER 
NOT TO EXCCED $500 AND NEITHER PARTY SIIALI BE RESPONSIBLE FOR SPECIAL, INCIDENTAL. EXEMPIARY, OR CONSEQLIENTIAL DAMAGES OR ANY 
COMMERCIAL LOSS OF ANY KIND (INCLUSING LOSS OF BUSINESS OR PROFIT), lHlS LIMITATION APPLIES TO ALL CIAlMS WHETHER BASED ON BREACH OF 
EXPRESS OR IMPLIED WARRANN. INDEMNITY. BREACHOF CONTRACT. NCGUGENCE. STRICT LIABILITY INTORT. OROTHER LEGALTHEORY. 

8. SIGNATURE. This Agreement must be signed by the Curtomer, i f  property management services are used and a Property Manage! 
signs this Agreement, the Property Manager assumerfinanciai reaponsibilityfor Energy Services pursuantto this Agreement. 

BILLING I N l ~ O ~ T I O N  
Please Pr i n t  ('An asterisk indlcater that  the information 1% required f o r  procerring.) 

E-mail Address: *SociaiSecuiity Number: 

[Lnter an arlive c-nialiaddrcsslor electronic rommuaicallon ~purposer ) 'Businesr Tax ID Number: 

Spoure/Partner Name: 'Emergency Contact Name: 

*BiliingAddress: 'Address: 

*City 'State: -'Zip: 'City: 'State:- *Zip: 

'Primary Contact Phone: ( ) . 'Emergency Phone Number: ( I - 

Cell Phone: L....A-.- Employer Name: 

Fax Number: LIP.-.----- Work Phone: ( I - 
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Customer Pr in ted Name:  

Signature 

Fo r  Of f ice Use  only: 

Date Filed: July 3, 2012 Effective Date: June 21, 201 2 

Date: 

CSA ID# 

Issued By: Tamie A. Aberle 
Regulatory Affairs Manager 

Cont inuous Service Agreement  Fo rm  - Rev. 03-21-2012 

Processed by: Date:  




