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1-1. What is the processing fee when using a credit or debit card to pay your bill through 

Paymentus? Is there a fee to pay with cash at a kiosk or retail location? If so, what is the 

fee? The red line says: may charge a processing fee. Is there a location that does not charge 

a fee?  

 

Response 

Paymentus charges a processing fee of $2.59 for debit and credit card payments, with a maximum 

payment amount of $600. There is no fee to pay cash at a MidAmerican kiosk, however retailers 

do charge a fee to pay cash. The fee to pay at a Western Union location is $1, and the fee to pay at 

Walmart is $2. All locations charge a fee. 
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