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How much does it cost for the scratch and sniff on the customer welcome booklet?
a. The cost for the scratch and sniff on a batch of 5k welcome booklets is $3,908 —
equivalent to $0.78 per booklet.

Are there any customers that take service on MidAmerican’s residential electric time of
use rate?
a. There are currently no customers taking service on this rate.

How is the Homecheck Online tool paid for?

a. This tool is part of the energy efficiency program in our other jurisdictions and is
paid for through those programs. For SD, this cost is currently booked as
“miscellaneous other operation expense” that would likely be included in the
calculation of the revenue requirement to be recovered through base rates. The 2025
amounts are 1,533.87 of gas O&M and $80.73 of electric O&M.

Is the reference to MidAmerican’s rate being 44% below the national average specific to
SD? How is that calculated?

a. This calculation is based on 2024 U.S Energy Information Administration (EIA)
data and is for MidAmerican’s entire service territory and all customer classes. The
rate for MidAmerican’s entire service territory calculated by summing the reported
revenues for all MidAmerican’s jurisdictions and dividing by summed sales is
$0.0753/kWh. The same calculation for the U.S average, when including all
investor-owned utilities with more than 5k customers, is $0.1346/kWh.



