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__________________________________________________________________ 
 
Question: 
 
What is the total outstanding balance of the customers that currently are or will be 
subject to disconnection at the end of the disconnection moratorium? 
 
Response: 
 
As the Company is not currently disconnecting customers and is unable to exactly 
identify which customers will be subject to disconnection in the future, information 
provided is specific to overall arrearages for active residential customers.  Outstanding 
balances for active residential customers through the week ending July 11 total 
$439,258. 
 
__________________________________________________________________ 
 
Preparer: Nora Lindgren Jeff Seleske 
Title: Manager, Credit & Collections Data Scientist 
Department: Credit & Collections Customer Operations 
Telephone: 715-737-2439 303-571-7157 
Date: July 20, 2020  

 




