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Requestor: Commission Staff
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Question:

When does the Company plan to end the moratorium on disconnections?

Response:

The Company is preparing to resume disconnections in the future; however,
no firm date has been set at this time.

Preparer: Nora Lindgren

Title: Manager, Credit & Collections
Department:  Credit & Collections
Telephone: (715) 737-2439

Date: June 16, 2020
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