
 

 

    ☐ Not Public Document – Not For Public Disclosure 
    ☐ Public Document – Not Public Data Has Been Excised 
    ☒ Public Document 
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Response To:  South Dakota Public Utilities Commission  
Requestor: Commission Staff  
Date Received: May 8, 2020 

__________________________________________________________________ 
 
Question: 
 
If the Company chose to temporarily discontinue disconnections and/or late payment 
fees, provide the Company’s reasoning for doing so and the other alternatives the 
Company discussed. 
 
Response: 
 
Although Xcel Energy continues to send normal correspondence to customers in 
South Dakota about overdue payments, we will not disconnect residential customers’ 
electric or natural gas service until further notice in an effort to help ensure they have 
the energy needed to power their homes and keep their families safe as they face the 
challenges caused by the spread of COVID-19.  In addition, the Company will work 
with customers having difficulty paying their electric or natural gas bills to arrange 
payment plans that meet their circumstances.  
 
__________________________________________________________________ 
 
Preparer: Nora Lindgren  
Title: Manager, Credits and Collections  
Department: Credit Call Center Amarillo  
Telephone: (715) 737-2439  
Date: May 22, 2020  
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