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Data Request: 

3-4.     What percentage of the outstanding balances at the time of disconnection does the 

Company historically have to write off to bad debt? What percentage of the outstanding 

balances at the end of the disconnection moratorium does the Company expect to 

eventually get written off to bad debt? 

 

 

Attachments: 0 

 

 

 

 

Response: 

Net of collection proceeds, the company writes-off 75% of outstanding balances at the time of 

disconnection. OTP currently estimates the percentages in the below table for past due accounts 

greater than 90 days past due for purposes of recognition of bad debt expense on the financial 

statements. 

100.0% 121+ days (inactive 

customers) 

70.0% 121+ Days (active 

customers) 

65.0% 91-120 Days (inactive 

customers) 

30.0% 91-120 Days (active 

customers) 

 

 

 


