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3-2. What is the total outstanding balance of the customers that currently are or will be subject to

disconnection at the end of the disconnection moratorium?

As of July 13, 2020, Residential accounts that would be subject to disconnection had a total
balance of approximately $1.8M. Non-Residential accounts that would be subject to
disconnection had a total owing of approximately $500K. Compared to July 15, 2019, where
residential accounts that would be subject to disconnection proceedings at that time had a total
outstanding balance of $450K and Non-Residential accounts subject to disconnection
proceedings had an outstanding balance of $100K. The weekly report we referenced in
collecting this information only goes to the customer account level but does not distinguish
between electric or natural gas customer accounts.





