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Responder Name: Gretta Knight  
Job Title:    Director, Customer Account Support   
Phone:  563-333-8473 
  
 3-4. What percentage of the outstanding balances at the time of disconnection does the Company 

historically have to write off to bad debt? What percentage of the outstanding balances at 
the end of the disconnection moratorium does the Company expect to eventually get written 
off to bad debt? 

 
Response: 
 
Historically, the prior five year annual average net write-off’s as a percent of revenue is 0.41%, 
which includes recoveries.  
 
MidAmerican estimates that a minimum of 25% of the accounts in arrears will be written off.   
 


