South Dakota Public Utilities Commission
Docket GE20-002

MidAmerican Energy Company

Third Data Request

Responder Name:  Gretta Knight
Job Title: Director, Customer Account Support
Phone: 563-333-8473

3-3. What was the total outstanding balance of these same customers at the time the
disconnection moratorium began?

Response:

The total arrears balance for customers identified in question 3-1 as of March 16, 2020, was
$432,472. Although MidAmerican does not have data available by service type, ninety-five
percent (95%) of MidAmerican’s South Dakotas customers are natural gas customers and five
percent (5%) are electric customers. Therefore, the estimated natural gas outstanding balance at
the time the disconnection moratorium began was $410,848 and $21,624 for electric.

MidAmerican does not disconnect all customers with past-due amounts, to be subject to
disconnection the past due balance must be $200 or greater. The total customers’ eligible for
disconnection above includes only customers with a balance of $200 or greater.



