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Responder Name: Gretta Knight  
Job Title:    Director, Customer Account Support   
Phone:  563-333-8473 
  
3-2. What is the total outstanding balance of the customers that currently are or will be subject 

to disconnection at the end of the disconnection moratorium? 
 
Response: 
 
As of July 1, 2020, the total arrears balance for customers subject to disconnection in all revenue 
classes was $838,040. Although MidAmerican does not have data available by service type, 
ninety-five percent (95%) of MidAmerican’s South Dakotas customers are natural gas customers 
and five percent (5%) are electric customers. Therefore, the estimated balance for natural gas 
customers equates to approximately $796,138 and $41,902 in past due electric.  
 
MidAmerican does not disconnect all customers with past-due amounts, to be subject to 
disconnection the past due balance must be $200 or greater. The total customers’ eligible for 
disconnection above includes only customers with a balance of $200 or greater.  
 
 
 


