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3-4. What percentage of the outstanding balances at the time of disconnection does the 

Company historically have to write off to bad debt? What percentage of the outstanding 
balances at the end of the disconnection moratorium does the Company expect to 
eventually get written off to bad debt? 

Response: 

In 2019, service was disconnected or read out of service in SD for 914 accounts.  Of those, 652 
did not reconnect service.  485 ultimately went to write off.  The Company does not have a good 
estimate of what will occur in the current situation. 

 




