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2-5.  When does the Company plan to end the moratorium on disconnections?

Response:

Montana-Dakota is currently evaluating the appropriate time to restart the disconnection
process. In addition to ensuring the safety of customers and employees, the Company
must consider an upgrade of the customer care and billing system that also drives the
credit processing that has been scheduled for August 1. The Company will advise the
Commission of its plans as soon as available.





