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V ~9~I~NA-DAKOTA 
A Subsirf.iJry of MDU Resources GriJup, Inc. 

In the Community lo Serve' 

PO Box 7608 Boise , ID 83707-1608 
Phone: 1·800·638-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. • 7 p.m. Mon-Fri 
www.montana-daJcota.com 

Re: Account II 
SeNice Address: 

Dear · 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment in the amount of $. This deposit seNes as a security 
for the payment of any charges for utility seNices which may become due to Montana-Dakota 
Utilities Co. Your paid deposit is not considered a payment on your account; however, as an option, 
Montana-Dakota Utilities Co. may apply the deposit to your account if it becomes past due. 

Deposits are refunded, with interest, provided all bills have been paid in fu ll when your utility seNice 
has ended, or wlien you have established satisfactory credit in accordance with South Dakota Public 
Utilities Commission ru les. This deposit wil l bear interest at the rate of 7.00% or at a rate required 
by the South Dakota Public Utili ties Commission on an annual basis. Interest wil l accrue from the 
date payment is made on the deposit until the day the deposit Is refunded or the seNice is 
discont inued. Accrued interest will be credited to your account annually during the month of 
December. This statement consti tutes a receipt of payment of the deposit and is not 1ransferable to 
another consumer. 

Sincerely, 

Montana-Dakota Utilities Co. 
Customer SeNice: 1-800-638-3278 
Email: customerservice@mdu.com 

MDUOEPRCT 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 2nd Revised Sheet No. 2 
 Canceling 1st Revised Sheet No. 2 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director – Regulatory Affairs   
    
Docket No.:    

 

 
Reserved for Future Use 

 
   



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 2nd Revised Sheet No. 3 
 Canceling 1st Revised Sheet No. 3 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director – Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 2nd Revised Sheet No. 4 
Canceling 1st Revised Sheet No. 4 

STANDARD CUSTOMER BILL 

Page 1 of 2 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A. Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

 
 
 

N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 

~ MONTANA-DAKOTA SERVICE FOR 

• UTILITIES CQ 

ACCOUNT NUMBER DATE OU[ 

May 31, 2012 

PAGE 1 ol2 

A Subsidiary of MDU Resources Group, Inc. BILL DATE 
In the Community lo S.rv.- GETTYSBURG. SD 57442-1412 May 9, 2012 

AMOUNT DUE 

$136.78 

www.montana~dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payment Received 4/20/20 12 Thank you 

Curren1 Gas Charges 

Curren1 Elec1rlc Charges 

Amount Due on 5/31112 

$ 145 48 

-14548 

52.81 

83.97 

S136.78 

Any balance remaining aher the due date is subjecr to a late payment 
charge of 1.000:~ per month. 

Gas Charges 

BILLING PERIOD 
4/5/12 · 5/7/12 
METER NUMBER 
012799675 
METER READ DATE 
sn112 

DAYS 
33 

Ne,11 satleduled read 616112 

RAlE 
66 • Residenbat Gas 

CURREN! PREVIOUS 
AEi\Ol~G READING 

661.4 - 654.6 

USAGE HISlORY !Oki 

Average Daily Dk 
Ave«tge reg1on.-it lemp 
Days in billing period 

DIFFERENCE 

= 6.8 

THERM 
FACTOR 

X 0.968413 
Basic Se,vice Charge 33 Oays KS0.15 
Oislrib1,.111on Oehvery 6.6 Dk. x S2.915 
Cos! ol Gas 5.2 Dk x S3.956 
Cost of Gas 1,4 Ok x S3.386 
CTA 6.6 Dk x SO 049 
Staie Tax 4% x S49.82 
Cit_y Ta.x 2",., x 549.82 

Total Charges 

011:USf.D 

= 6.6 
4.95 

1924 
20.57 
474 
0.32 
1.99 
1.00 

S52.81 

~ MONTANA:DA:KOTA ACCOUNT NUMBER 

UTILITIESCQ 
A &Jbsidiary 'Jf MDU Resources &rop, Inc. 

CUSTOMER SERVICE I EMfRGENCY SfRV'ICE 

1-800-638-3278 
Eme,geooes: 24 hours a day 
Non•emergenCIOS Mon-Fn, 7 AM • 7 PM 

Email· custome,service@mdu.com 
Mall. Montana•Oakota u1111ues Co., 
Attn· Cusiomer Service, PO Box. 7608, Boise ID 
83707-1608. Please tnclude yow nccounl 
number 

CALL BEFORE YOU OIG 811 

Electric Charges 

BILLING P£fll0D 
4/5/12 - 5/7/12 
METER NUMBER 
011278286 
MffiR READ DATE 
sm12 

DAYS 
33 

Nexl scheduled road 616112 

"""' ,.,. 
,,., . ., 

. " May 
T W T F S 

' .. 
13 U 1!i •• H 18 Ill 

20 n 22 t3 2• .i~ :?ti 

'7 211 H i10 91 

Paymenl Due • 
Yow payntf.YII wilt tie 

av,r;mat,ca#y dOOUCfcd from 
you, D-anli .ocounr on Of aflltl 

rhlsdate 

USAGE IUSTORY (Kwb ) 

RATE 
10 • Res,denllal Eleclric t-A-,.-,.- ge- D-a'1,_ K_w_h----~~~ 

Ave,age reglOl\lll temp 51 
Days ,n bitlrng penod 3 

CURRENT 
READING 

59037 

Boso Aale 

PREVIOUS 
REAOING 

• 58260 

Energy 450 Kwh x S0.0921 
En0tgy 300 Kwh x SO 08504 
Ene,gy 27 Kwh x SO 06964 
Fuel CostAdJ 612 Kwh x S0.005993 
Fuel Cost A.di 165 Kwh x SO 004318 
State Ta,i 4•.o x S79.22 
City Tax 2;i. x S79,22 

T'DlAl.USEO 

= 777 Kwh 

Total Charges 

OATE OF BANK DRAFT 
May 23, 2012 

6.00 
d l.45 
25.51 

1.88 
3.67 
0.71 
3.17 
1.58 

S83.97 

~ . . 

UTE 8397 
UTG 52 81 

AMOUITTDUE 
$136.7~8~-----

11,1,1,,,,,, .. 1,,1111,11•l1ll"111l1l••1l•111'•'1'l111•"•111i111 

GETTYSBURG SD 57442-1412 

Thank you for using the Mon1ana-Dakota Ulllilles Co 
Easy-Pay 
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\t:@.7 MONTANA-DAKOTA 
" UTILITIESCQ 

Page2 

Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
ASllffl/duJryofM{)()Rrwun:csGroop,IIJC. Call volume is generally higher on Mondays, for faster service please call Tuesday-Friday. 

In the Community to Serve• www.montana-dakota.com 
1· 18 

Ways to Pay Your Bill 
Online: Go to www.monlana-d11kota.co m for our free online paymenl service. Once you have 
registered, simply log in each month to make your payment uslng any active U,S, checking 
account.lt'saneasyandsecurewaytoviewand/orpayyourbillonline24fl. 

Payment Locations: Pay by cash, check or money order at one of our payment locations; 
them is no charge for this service. Cati Customer Service or visir our website fDf the nearest 
payment location. Payments made at a pavment locatlon are not credited to your account 
until they are receivedbyMontana-OakotaUtil[ries. 
By Mail: Mail your payment along with you r bill stub to MD U, P.O. Box 5600, Bismarck, NO 
58506-5600. Be sure tc allow time for ma fling so your payment is received by the due date. 
BalanceU Billing: This billing plan levels out your monthly bill so you can reduce fluctuations 
broughtonbychangesfntheweather andthecoslofe ncrgy. liinterested,signup through 
your acco1m1 u5ing Onlina Account Services atwww.mcn1ana-dako1a.com or contacl 
Customer Service atl-80D-638-3278. 

Easy-Pay: Automatically pay your bill each month by having Mornana-Dakota Utililfes 
withdraw your pre authorize d payme111 fr om your financial institution 10 business days 
following your bill date, which is sho~m on your bill stub. Enroll e!ecironlcafly by Joggiog into 
youraccountonlmeandcompletingtheon!ineform. 
By Phone: Our sell-service automated telephone system allows you to pay your bill or 
deposit anytimo it is conveniem-24fi. To make a debit, credit card or ched•by-phone 
paymen~ simply call our Customer Service number end follow the prompts to be connected 
withourindependentserviceprovider,Aconveniencefeeforeachtransactionw1llapply. 

PaVf11ent Due Date: Your bill is past due if not paid by the due da1e shown on the fro nl of 
this billingstatemenl.ltyouorepayingwlthacreditcardorpeyingatoneofourpayment 
locations in response to a Disconnection of Service Notice, please contact Montana-Dakota 
at 1-800-638-3278 and let us know that payment has been made. 

Billing Terms and Definitions 
Therate~renectedonyourb~lhave beenapprovedbythePublfc Servlc eCommissionor PoblicUtil!ties 
Commissmn in the state where service is prO\fided. Coples of lhe company's curremtariffs are available 
at www.montana-dakota.com. 
BasicServiceCharg o: Amomhlyordailychargedesignedtorecoveraportion ol1hofixed cos1s 
incurredinp,ovid ingutilitysorviceregardlessofhowmuch ener_gyisused. 
Constant A ~xed value used 10 tonvert mete r readings to actual energy use when certain equipment is 
usedinthemeteringprocesssuchascurrent andpotentialuansformers. 
CostolGas: This chargerecoverslhecostolgasitselfaswellasotherrelatedcosts Montana-Dakota 
incurslromitspipelinesupp/ters inprovidingnaturalgas service. Thecostisstrictlvapass-throughto 
customersaOOdoesnulprovideMontana-Oakota withaprotit 
CTA - Co11ser.ration Tracking Adjuslment A charge that provides fundi11g for commiss io11-appro~ed 
conservation programs. 
Demand Charge: A charge designed to recover the demand or peak-related costs associated with the 
defiveryofelectricservlcefromthegenerationsourcetoyourmeter. 
Distribution DeliveryChargecr EnergyCha,ge: A11ofumetricchargetoreco11erthecostsofdelivering 
energy to your meter. This amount va ries wl1h the amount of energy used . 
DDSM - Distribution Delivery Slabilizalion Mechanism: A charge applicable to_gas service designed 
toadjustfortheover-orunder·coUectionofdistriOution delivervre11enues due1oactual tempera ture 
deviaticnsfromnormaltemperatures. Thisadjustment is appricableduringthebillingperiods 
Nov.1-Mayl 
Ok- Dekatherms: TI1e Dt billed is reflective of the total amount of natural gas used in the billing period. 
ne amount of natural gas used as measured by the gas meter is converted to Dk by applyi ng a iherm 
fa ctor1atheml:!asureduse i11 order1ordlect the heating valu11cfn111uralgasdefl11er11d. 
Environmental Cost Adjustment A change per Kwh applicable to electric service associated with 
certeinEPArequiredchangesat Montana-Dakota 's generating stations. 

Important Customer Information 
If you have Questmns regarding your Oirt or servlce, please call Montana-Dakota Customer 
Service FIRST at 1-800-638-3278. It you cannotpayyour bill at this time, we are wi lling to make 
satisfactory payment arrangements. If your Questions are not resolved afi:er you have c3Uod 
Customer Service, y□u mav contact the regulatory agency governing in rhe st3te wl1ere sewice 
is provided 

MT PSC: 1-800-646-615D or write to P.O. Box 202601 , Helena, MT 59620-2601 
ND PSC: Write to 600 E. Boulevard, Bisma rck, NO 58505·0480 
SO PUC: 1-605·773·3101 
WV PSC: Write to 2515 Warren Ave., Suite 300, Cheyenne, WY 82002 

Fuel and Purch~sed Power: This charge re covers the lue! and pun:hased power costs the company 
incurs insupply1 ngitscustomerswithelectricity. Thiscostisapass-throughiocustomersandissubjec1 
tochangeona rnonlhlvbasis. 
Fuel Cost Adj: Adjustment per Kwh 10 reflect changes in the cost of fuel and pu,chased power the 
companv Incurs in suppl'(ing its customers with elecuicity. This adjustment is a pass-thr011gh 10 
customers and issubiec1tochan_geonamonth~basis. 
Generation Rider: A charge per Kwh or Kw for cenain inves1m12nts in electrir pcwer generation 
necessary to mee1 the requi rements of Montana-Dakota's electric ser.ice customers. 
Kw- Kilowatt: The Kw bil!ed is the pea~ demand jor maximum JS-minute measured demandl !or 
elecuicity during the billing period er the minimum Kw amount as stated in the companv·s 10,itfs. 
Kwh-Kilawan-hour. The Kwh billed is the total amount cf elecuicityused in the billing period 
Kva r Penallv; A penally applicable to e customer operating its fac ilities outside the power factor range 
staredonthecompany'stariffs. 
Pcwer Supplv Cost Adj: Adjustmenl per Kwh 10 reflect changes in the cost of fuel and pllrchased power 
thecompanyir1cu,sinsupplyingi1s customerswithelectriclty. Thisadius1men1ls apass-1hroughto 
customersandissubietttochengeonanannua!basis. 
Renewable Resource Adj /Infrastructure Ride r: A charge per Kwh for certain investments in rer1ewable 
generation. 

~~~s~~;:~s:!:i~~;d ce:5:e~~i~~~~e;~d fn~~:~!:~t: nKe~~i8r~~:~~~: :~c~1~~~ifr~!:i,~:~~ ; ~~0:ii1~1 
subjectto cha ngeon anannualbasis. 
Therm Faclcr: The therm factor adjus1s the amount of na tural g11s mea sured by the meter for the heat 
contentanda1mosphericpressureofthegasdelivered1oacustcrner'spremise. This conversion ensures 
1hataff cus1omersa1ebinedbasedontheheatva!ueofthegasduri11gtheapplic able billingperiod. 
USBC - Universal System Bcnefils Charge: A charge that provides funding for conservation and tow
inoome p,ograms. 

Payments made by check or electronically that are dishonored by the bank will be assessed a 
returned paymenr fee. 

When you pravide a check as payment you authorize us to use information from your check 
either ro m.;ke a one-time electronh;, fund transfer from youraccoum or to process the payment 
as a check transaclion. When we use information from your check to make an electronic fund 
transfer (EFT). funds may be withdrawn from your account as soon as the same day we receive 
your payment. The transaction will appear on your bank statement as EFT and you will not 
receive a copy or an image of your check from your financial institution. 

Payments marked with a restrictive legend (Paid in Full, for example} will not act as an accord 
and satisfaction wi1hout our 8Xpress prior wriffen approval. 

Save a Stamp ! Receive, view and pay your bill online at www.montana-dakota.com. 
Moving? To avoid being billed for service you have not used, please contact us at least two business days before you want service disconnected. 

Has your mailing/email address Please provide details here and check the box on the front of this stub. 
or phone number changed? 

Account No .: _ ______________________ _ 

Name: _____________________ ___ _ _ 

Mailing Address: _____________________ _ 

City: __________ State: ____ ZIP: ______ _ 

Home Phone: __ ~ _______ Cell Phone: __ ~--------

Emai l: ______________________ ____ _ 
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V. M,g,~I~NA-DAKOTA 
A SUbslrli'ary ol MDU Resourcc,s Graap, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 • Fax: 701·323-3104 
Customer Service Hours: 7 a.m. - 7 p.m. Mon-Fri 
ww,v.montana-dakota.com 

Re: Account# 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, BUT YOU MUST TAKE ACT/ON NOW. 

Payment of your service account is now past due. Your service will be disconnected on 
unless your past due amount is paid in fu ll or satisfactory arrangements are made before this 

date. Should this action resul! in your service be ing disconnected, payment in full plus a charge for 
reconnection wi l l be required. In addition, a security deposit or an additional deposit may be 
requ ired before service is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Deposit 

Payment Options: 
l;!y..Ebllnl!;, To make a debit, credit card or 
check-by-phone payment , call our customer se1vice 
number and follow the prompts lo be connected with our 
Independent service provider. A fee for each transaction 
will apply. 

Payment Locations· Pay by casl1, check'or money order 
at one of our payment locations, Call our customer 
service number or visit www.montana-dakota.com to 
!ind the nearest location. 

Onllil!t:_ Go to www.montana-dakota.com and use 
our free Online Account Services to make payments 
24{7. 

Mai!;. Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Montana-Dakota Utilit ies Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

If , after contacting Montana-Dakota Utilities Co, you have unresolved questions regarding !his notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail lo 500 E Capitol Ave Pierro, SD 
57501 -5070. 

MOU DISCNT 
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA CUSTOMERS 
Mor,ian•-0al<uta Utlllles Co (Mcnlaf\ll•Dako&e) ,. 
regwlc!""D by the sooth Dall.Ula PL.tllic Uldlt;!,s 
Comcne;si.® wnose duties. 111.":re e:,q>anded 11 1975 
ro Int:~~ l'&,J1llatfon ot na11.,H'al ga~ n!\11 eleanr. 
utllltle-& II ls th-e commls.sl~:S duty to OJe;s.ee Bt~ 
arid ~111icl>s of .;111 ir,v~lCf·l:1t"J1e:I gas t11;d elechie 
Jt1l1tie~1nt11e!ihle. 

Mont.~nn,Dal«ltatn'6ls It$. wrporf!l:lll: 1harvou ate 
setls119d wrth your natural gl!S or eledrlicservloe. 
HetNeVet, .sometlr;'I@$ a que,g.\lOn inls--unc!~1s1a~ 1ng 
Ot Q01l1,1&,m1\ ,my devt!IIJp 1111:foea.. pl~~ k!t U& 
kr,,,,w, Qw en,,k~:s '"a trainE<:I 10 t.e~ ~'OU. 

Moo1-1Ul!li•OakQla wal ma ke- a fUll ana p,omp! 
1nvesU~llon ot sll wt111en corrplalnl, 1ec~vet1, 
Pi=-~e dt1eci. al wrm~, 4;ocrl)la1nta w lh@ Monlc1n:1 -
Dakota o~ke tha1 &Pf'e!II"& on your ubll blll1, 

O\SP\JTES 
Wt'leneYer a clol9lorner !dvlses t-1on1ana•Dakct.a, 
belore lt1e ilJ~OOMIIE(JliQf1 t,:,f UHhJ1al 9E11i- Of e~m:i 
r.~rJloa, th.al Br'!!f pa rl ot lhf! b1ll l'1g1 cruirgs ot 
service Is 1n <1fspule , Montana•Dako1t £.h:111 
,. ln ... , ljga \e lhe dbpule p!OtF1)11y. 
2. A(j"i<...e u~ tlUSIUf~l OC me t,~ gab'Jf\ arid 11!;. 

r~ut1 
'3, A1terl'f)I to resolve the dlsptJte 
4, W1!hnol!:I dlse.oooe-ctV.m ot se1y1Ce PfO\t':iing lhe 

OUE!t<.'fl'K..'f PD:-05: tt,~ uw.ki;puloo po• \,QQ Qf t1Ie tkll 

II the dtiPUle- $" llO( ,eSOf\fetl MOfltena,Oakota P1.l5t 
lOlify the CUF.ltorner tttnt lhF. COf.tomer MF. the r,ghl 
to ar,f>&ill to lh& SOt.1t Dalo:>ta Pu~lcUtl1it1es 
Cormwstoo w1t/11n ten l JO) business aaY5 a fief lhe 
dl$conn9eUOfl nol,oe wet senl !Of re'i011J1on of 
Ch~clts;piult,,. 

lnspec1m, rmtl1~na nce, replacemerd of 
et1Wpment or to conduct 1r,ves11gat1ons. ror 
haza,cous. oondtUOns, 

6. Unat1U10nzed use« Montana·DaKcta'5 
G<l 1pment or tanl)emlg w~h Mon a11a
D~w1•·• sorvlce •~'!'tn""t 

1 rie tolt>WI~ ,s a !1st 01 co~ns au ot Wl''Cf'l 
lftlM occur, 02fel'e y~ will oe disconnected tor 
noo-.m,ot o< a bll: 
1, A CU'-tomer may be r£C91VlrlfJ U,Vl(.'6 trom 

Montana•Dakata al moie IMn o,e IO<,dl,on. 
Only he G9fVQ1 lor whtct1 \ 18 bll 16, 

d~1n uenl <'-tlfl be cm.a::nnootEd 
2. RIi i!. aie du~ wnen tecP.I~ RU!,; becom? 

d£1 lln!1~m rw@f'lty-t'w0(2.2l OJ~! arle. Clltfl"tg 
ttaremitsl dnle This pe110d tm\' b(!: iho,'.enecJ 
11 \1')2 CUS!()l'Tlef 'e Mme !6 Ofl l he eany, 
pay.,,.nls 11'1 , Ttis limo period moy tie vtai\led 
1r ~ases °' rrauQ, m~al ose or wne,, ,1 is 
ciearly" lllClcc1ted1hat the customeJ is 

pteJ:Ar1nQ to "=!ave. Mo111ar.a-DaKo1a Yi'll f send 
'fO!J a vmnen nd.lce gMng you ~n add1tlonal 
ten 110) rJ>:f• In whicn lo pay 1ne b,N lo avoia 
Ct5tonnect10n. 

3. II 1111, 15 lho cuslomn 11151 01sco1111oct1on 
no21oe, th~ custcma, will reeem a ddl11oruf 
pe150~! oohce by etlh r leRpf'IOlll: , \'lSt or 
CGllitied !Mil Goth wr,tten r,ot,ce and petsOllal 
null<:e o11, 11 oontaln • st.1._,1 /J Ille 
C1.EkJtt1-ar\. ft!JIII to i:!µpe.11 nnd Wh~U! k> JPr:>eAI. 

ii . Thecu~lafn!I, 11 he 01 r.hH c$-t.r$ 1n.-bllhy lo 
~~v ()f ~)(l~lUAUng C:IICIJnl!<ttan<:et.1 Is- unwill!tt9 
Ill enlf.l Vito a reA!Klf1,Jl)fe ilQl~t!r!I Wl!h 

M011tane-O.ko1S to pay Ille service bill 
5. No oonn fl~e or 1us1 lllspute coocermng tne 

bill e><l;1' " d•pute st.all no1 oe delin fd .. 
bona lido •no 111st n tne cuotome, does not 

The CDffflll~Jon !s ,waoabte lot oonsu1:a11t.1n you 
rMV wrtte Cf ~•= 

~ol{th Ot~la Pt.iblte UIOflles: Commlc.~loni 
l!spt1ol 81,1Udl,,g 
Plo,ro S04.lln O IC0:8 51001 
1-605-173-:1101 

CREDfT ANO DEPOSIT ~OLICJES 
MMtaDa -Da~cta'I ~it poucv llf:, praa.cnt9d 
Upon 1!1e crec::t1l r,;Ji; a l 11"1;1: trt~l!u-11 a!. ~~ 
bV past ene,gy ~ 1chesa. v.,lt1ou1 t®t1 r1J lo ltie 
~~ credtt o~putad(li\ bl tne areti t, wn10t1 l'I-E! 
oc she INes end without 1egarfJ lo any or lne 
tr.adltamal rr-eans tor estecilshl~ creart .sucn as 
home crfin~ Of trtend!'; fel/attoris \¥Ith Q barlk 

This Cre:il and d~OM policy I! ,adn,IE,;l!!!!led 

WllhOUI ill&crlnilNJI IOt'I in l'Cg.trd lo roce cot),, 
creed, reliylon ~. eooe6try. mir11sl ~t!ltus-.. 6/}e or 
na!luoal Ql r'Jlll, 

M0,1M1"1a-oarora w111 ncn requxe a Cli!!ip051I o, 
guuintee lrom any new or ~resent custctrers wt.o 
haV& e&tabli&h.ec! 9000 credit Mootanei-Oa ota WIii 
oetermlne the cre;;trt 61.andtng ol an d.RJllca~ Jor 
!-erv1~ t!f re~ring to 1n~rmoon abOIA lhe 
.]~'1'& pllOI ot'dgy U:6.'lgo :ina Olli pa)'lrg 
IUIW:i • the ap~lcilfl l has llad $efYICe' bfllote. " 
!he case 'J1 unkn~•m creel~ tradll!ona l me.ans-of 
cre(U mnng c&r'J bQ iu~l!ed ~ me ai:lJ)tlcant. 

~ customer who has nad one or more 
orsconnecuons rA Mt!'V,CO In mo 1.u1 yo.i:ir1 or ·hrno 
~ n'tQf'~ tl!iOOl)~n noticff. tn lhP lrti.t ~f. Of 
ha• an tnlchspu1ed out:Gt.1n<trng deb! "'1th Montt1na• 
D~l(.0\.1 rrtil)' be asiwd lo leditabllst\ Cfuitl ltit~l 
Ofi~ DI II~ tolow11g me1ttods: 
1. Maka a cash deposit no1 lo ex<:eed one-sixth 

{116) a: o,e esilmateo annua113'11, Oq>0st1s WIii 
earn sewn percent (r'o} Sl"1)1e lnuwest per 

p.1y 1110 uOOl!pUIOO 1=1or1 km of lhe t:111 and 
doos not1 nllor noUoo o( the. ngt,1 J('l do 50i 

C<lnl•c llte - W"h I he oo,cscl""1 
d1S1>Jte within ten p 0) worktr;i tla)'!I •fter lhe 
cstsoonrieclioo no1 Ice wti 1nml 

N tural gai. or Elfi6~rlo 6er 'IIOe titlall not be 
diooonnaotad 011 •"ll Fr<t,y, Sillurday, Sunday 
o, 1ogal hoh<tay, <Met ~'1Y t,,r.,wlit,n Monlorlll· 
DAMln'l; bu!!itfU!SS (jfl ~:l!& are rJC4 t)pt;t110 
ltll'.='publlc. 

Toe. (:u&torre, can pay a delln4uoot 1)111 al lhe 
I.QSI rrli,,\,fle lo elJcMj OIS{~i!lfU,:PChM Mc:n1d 118-
~kola'\i rep,~1attve w no ccme-a to G11:,ct.•1mect 
Ille GeNlce COti 41.\W aooep:1111£1·r:rtr1Ule Pe'VrrertUi 

In a lan-11-Jto-tso,g,nt sUu!Ulon, where the 
rrieter IS ll'llr'le 18MIOt'QStiame., Moottna-Da)(O(a 
WIii nol dlSCO1neci rfle IJ1llllV service untll lhe 
fenal'!! Nl:1 oeen ctfer.ed trie q:port.unttY 10 plJI 
lhe- nail.ital gas: SeifVICe ot e1ectrt:: service In thelt 
cwn nal1'Q and ,.,.e ten.lfll has tu.rnlltd down lh* 
orr,u MOfflana·DakOt-a wn1 not ask U1e lern,nl lo 
pa, any outstandl119 blllO o, othercharges O\lled 
t,y 11,e tana1oro. 

n,e dlstonnecRon ol Utjl 'I setVlll::ei during 
~ weather .colAd cause a ttlfea.t lo ~ealt, ara::.1 
t.~. t,tontan.a-t)ake4a stiall .not Cllsc-onnea 
rffldent1a l 1.1111ny HMOG 1rom No~. 1 to Marm a1 
1\ilhoot at1dir~ an adanbnal 00 ~ to tt~ notlilii 
dl600f'lne:otDn date. Monlan.a·Dilk a; i'1i!IH riot 'J 
tr,e c,r,torner beiote tha norrrul dlscor,l'K!C1ilof1 
dale 1J1n1 tt1e custormr tii?e. an acld1tlaoa1 tt'ml) 
(30) y, Jntl1 dl6C::onrmehon ot M;-fV4CS. 

"Ql,.,,.,_"'1 ot u1i11, se,v,ceo Wil l 
aggrava te an e:iclt.li~ metlkml erm,gency or too 
rus•~. ~ rri:m-tJe• oJ t,is lamly Of olhe1 
p+'! t1t~1r1,er1t reslCIP-td d ll-.eptefTi:se1 Mot1tam1 
O••oie WIii po;IPOM <*Ol)nneoNon ,;I """'"'"~ 

yae1 frctr, tt\& dnle 01 th6 diif)talll ;o the Oa11;: Of 
retuna or jjlf,,-COOMCfl~. 

21 ProiJlcte a goori!lntor [r-esld~USI only) 
S, Be ptu,ce!j on an e11rry pain'tenls isl whe1e1n Hw 

ell:S1oroor agree: !G pay tM!!- bill lot utlllly ~,1,,,1ces 
~ ,thltl IIYE::'t (5) lJu~lll!:'!iS days eNe1 ll h, 1'5'0E!ftil'd, 

4. A norHeskl@~I COilome, ma~ elso Pfovide a 
le{I~ o, cr~:m. pa,.L c1 !iU1~ bofid, o, l'l~tial-9 
a('>(]IIY.:!t i::t)4ian 11.o llll I lle COf{lJB,.Y 

An e1Mi1Jl"lg a.1stome1 Will oe gl\'9n notice fl llOt 
less ltla n ttrteen (\G) <Jays lnat (I Cklpo5 , 

~LU11antor. o, ef!ll lt ~me-nt 1s re,q!Jiroo. 

~Ef\JSAl A"IO 0t6CONNE.CTION POllCIES 
f'\l!!. IUlall)', If ~•JI ulillly bl IS tlt;4 ~i:j lf~1Uiln =I 

rt.'tlsoncOlc te-OQ'l.n o4 t1me1 )'Oll ca nnot eXPeCt to 
cont1r,oo lo I t'OJNC not um I gas or 1:1~1110 cervicc 
lrom M□n1ana- Datidl9> 

1,\la 00 flOt li ke 1a -tl$CCJ!YlfiQ Qr rsftli;e 6e~ tr 
a CU6'Clfn91', bi .. E.00l!tllm!18 II fr'lllil bo clooe You 
wtll n,;; ootH100 oorare touch M.NDn 111 ra~9n rt thA 
raas,:;inis: 
1, Noo-pJJ1ymen1 or !f\'.lUr u1111tv uirv ici:I ri ,11 (aner 

ool\S-Umer depo6 -:9rict eeirrK:ld 1nt&.1es1, n ~ny. 
na\19 been oi:t)lle<I to tne outsl'1tdlng lll"I 

2, Yc.1 '\ave railed 1-0 pa~ a rl!KIUi1ed -dilJ)Osll. ot 
rnee1 the c1ed1t 1equ•emen1s. 

:3, 'fbU nave vlCUted Monlan~• Dekola 's rlJle& oo 
Ille l<f\l\ IITO SO\llll Dal<Ot• PtJllllc lJtllltio. 
CUmnGSltlll, Th~ rules dlt! .aw,~blP, b you, 
lnspeol,Jn ~se contflt.'t Montima•Of:lhola .i;l 
1..000-838-3278 to !iit..'hellule at'I 4!~l)Olfl1tl~II , 

., , \tiu have lkoken the 1erms of Ille contmcJ 1oc SE• 
VICIC! v.11 11 MQnUJna Oo~Ola orfW'W t.1110o 10 lw n0r 
lf'IOM'lll'llnQlfi~,YIOOblaM'IUtlllVM!:MGe 

6, Ynii1 nave talle,ct to a.llow Mootana•Oaknta 
-a,n:iroyoos. aC".:08&& 10 cetrpany !QU~m 
loca ted on yol'- premise tor meltlf reading, 

fer ao days !rum the oalil ~ !I phy.clCl>lnG ocn1,.-tc1Jlo 
OI not1.:e home r,ut:lli~ l\e'il~h 01'$00lal Eief'Vle>e& 
olllcoal lha>I uct, a "16<11cal errefl)CflCy .. llitS T~ls 
ex.onslon 16 lill'lled 10 • ,1r;i1e 1n111y ((!O) <lay""'"" 

INSUFFICIENTALASONS FOR ~EFUSI\L 
M0ntana-Dai«;.1a cannot l'e'use to ser.ie a person 
1 Woo w•t nc1 pay a tk!b1 o another ut,rty or a 

dEbt 101 a:no"'er clan cc servk:e, or a de-01 l~r 
Oltl~ OIi~ riot tKl&f!'.l or, t1M!O 1a1es ()f ct,.arges;
ro, oon-pa~meit ct .a 011 -,or Whlcil e, 01 stte 
ligu.aran1or, 

3 ,Asklfl9 tor .servite 1n ~ owemng Where lhe t.orrnar 
occupant wa, deUnq!Jeflt 

4 Wl')O IS l!Vlng Wrt/1 SOfflll~ !Ml IS Ir, OE!l:.t 10 
Montano-DaKoo. 1n an anerrpt lo loite payment 
ol tl'\al u, exeept vltiell th.at pe,s1'n, even 
mou. n noi p@raona11V tklt lO MMlana-Oakt>la 
t, lrylna to get servtce blltk to the tnd@bled 
hoUf.ehold and no nlte~s ore bel~ made to 
P<,Y the debt ,JI thot hOusellold, 

rt.A p;lit,:>hll:!1 !I, I) SurtYfi'H~ ot M011':1n1-t·rlaku4t1 r, 
oustan,er , ul86 A corrpla1e tifilfftQ of Morltuoa
Dllko1a ctA:.tomo1 wlcti and SOutJ, Oakaln Put:i10 
Utlh!IOG Cormi'51"1 ,uio,,, 1"91''110"6 and,.,. 
soheduff ate av;i.11abla 10, yoo, 11'\.'iped~n t1f 
oontadl!l1l 1...,ntana-Dakolaat 1-81X>638-S278 
lo sd11i!dule an a,::polntmsn1 You can also vitl 
www.montaoa•da kolo com or w,.,vw poo,s.<1.ga.1. 
Your blltlng, payment a11ct oeposit recor06 are .a lso 
avallaCJe 10 you to, il"EPGCt10n, MOf\lana•Oakoca will 
iuro~~ aaa1li0nal lntot11l,\llon •• }'OU may 
1 ea&anabty reques.1, 

~ MONTANA-D\IDTA 
~ tl11J.JrES ro 

A--,r/Q._,_~ft. .... ""'-.. -· 
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20614(11-81) 
(!lev, 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed With, and approved by, the Public Utility Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

condltions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO, Date: --------------
Address; ___________ _ Cu st o rn er· ____________ _ 

Address. ____________ _ 

Telephone No. _________ _ 

Meter No ____________ _ 

Employee: ____________ _ 
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20610(11 -81) 
(Rev. 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 
Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of ___________ , we are legally authorized 

to discontinue service due to an irregularity. In order to have your service restored , bring this card to our 

office , at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

MONTANA-DAKOTA UTILITIES CO. 

Address: ---------------

Telephone No.: ___________ _ 

Date: _________________ _ 

Customer: ----------------
Address: ________________ _ 

Meter No.: ----------------
Employee: _______________ _ 
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Would you like to be a designated Third Party? 
Montana-Dakota Uti lities 
Co. (MDU) has a program 
available called "Thi rd Party 
Nolice ." This program is 
designed to help customers, 
especially the elderly or 
infirm or those with language 
or reading problems, when 
there is a risk of losing utility 
service due to nonpayment 
of past-due bills. The program 
is voluntaiy and completion 
of this form is not required to 
establish or continue utility 
service with Montana-Dakota 
Utilities Co. 

Under the "Third Party 
Notice" program, if it wou ld 
be necessaiy to disconnect 
service due to nonpayment 
of past due bills, the 
customer as well as the 
designated third party 
would be notified prior to 
the disconnect date. These 
notices include specific 
customer information such 
as, customer name, account 
number, past due and 
current balances owing on 
the account. 

A third party can be a 
friend, relative, church or 
any community agency. The 
designated th ird party will 
have the right to receive and 
provide information regarding 

the customer's personal 
circumstances. Please talk 
with this third party before 
you tell MDU this person 
will help you. The third party 
will not be responsible for 
payment of the customer's bill. 

If your personal circum
stances requi re that a third 
party be aware of a potential 
disconnection of your utility 
service, please complete and 
detach the form provided 
and return it to MDU as soon 
as possible. If you know of 
someone who might benefit 
from thi rd party notification, 
please let them know of it. 
As individual circumstances 
frequently may change, Third 
Party Notices are valid for 
one year only, and an annual 
renewal is required. Please 
complete the form and return 
it to MDU - even if you have 
done so before. 

For information of 
public agencies and 
community organizations 
which may be able to assist 
in payment of winter utility 
bills, please call 
1-800-638-3278 or write 
to MDU at PO Box 5603, 
Bismarck, ND 58506-5603. 

"JiWMONTANA-1}\]([JfA 
~ U11UTIES CO 

AMilflllWYll(IIDtJ~li'at',n:. 

In .. c-ma,,ny1u-

Request For A Third Party Notification 
(To be valid for one year only and 

annual renewal is required.) 

Customer Name: (Please print) 

Address: ______________ _ 

City: ______ State: ____ Zip: __ _ 

Telephone Number: ___________ _ 

Account Number from Bill: __________ _ 

MONTANA-DAKOTA UTILITIES CO. has my permission to 
provide information to and accept information from the party 
named belON. 

Customer Signab.Jre: ___________ _ 

Date: _______________ _ 

Name ofThird Party to be Notified: (Please print) 

Address: ______________ _ 

City: ______ State: ____ Zip: __ _ 

Telephone Number: ___________ _ 

MONTANA-DAKOTA UTILITIES CO, will make every effort to 
send a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer information 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the 
request understands that MDU assumes no liability for failure of 
third party to receive or act upon said Notice. 

Complete all infJrmation and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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V. M,g~-DAKOTA 
~Soo.skJlaryO,MDUResourtes GroW, Inc. 

In the Community to Serve· 

CONTlNUOUS SERVICE AGREEMENT 

Scanandretumvia 
- Email: w.rtomf13crv1r;r,@mdu.wm 

- FaJC : l,701-323-3104,or 
- Mail: Mont,ma-Oakota Utllltles Co., Attn: CustomerS1,1pport, PO Sox 7608, Bo~e, ID 83707-1608 

:1 . RECITATION The Under,fgned /hereinafter referred to as'"C1.1itomer") If the Financral!y Re~slble Patty (I.e . owner;·managtir, or otherwise 

f\nancially responsible forthemaintenarace of tt,e rHI properties described on Exhibit A tiereto (hereinafter referred to u '"PrO!)ettio!s-•J Whkh 
may be occupied t,.,, others (hereinafter referred to as 'Tenants") from time tCJ time. Montana-Dakota Utilities Co., a Subsidiary of MOU 
Re,ourc,u Group, In ~ (hereinafter referred to il5 th11 #Utility"') provides Natural Ga~ i.et'o'kl!S (hereinaft er refuted to as .,Energy Serl/Ice, "} to 

!he locat,oo of tM Properties in accorclance with the terms of t.uiffs filed with the st.ne r11i1JIMory 11encv or the jurisdiction in which tha 

Properties ire located . The Agreement is intended to essure continuous Enerrv Services to t he PropertiiH durtn1 periods in whlc,h a Tenal'lt has 
not am1need for or has failed to m.ail'ltain E.nerf',I Servijces. 

2, TERM. This Agreement between the Utflitv and t he Customer is·lltfectiv• as cf the date (h11reinatr.er referred to as the " Effec1fve Date~) that 
it is processed by the Utility. For electtonk communication purpos.es, the C11Stomer must provide an acti\"e emeil eddres, prior to 1mxessl n1. 

UUktv will provide email notiff!:ation that the AEreemo:nt his be'!'n procened. Thi,, A1reement will continue lo effect until nincello:d by either 
party upon five lSl days prior writt'!'n notice sent in accordanco: with Pare11:r11ph S be lo¥!. Propo:rties subject to thi's Aareement must have Enerav 
Ser..,ices activated prior to oron the Effective Date. Termination of this AiJ"eement does not relieve the Custornerfrom its obligatibo to pay for 

any E:nergv Service charges incurred under this Agreement prior to the eHective date of termination, In the event the Customer cancels this 
Agreament with respect to one or m0<ei Properties listed on Exhibit A, the CU'Stomer mav not be eligible, to enter another Continuous Ser\ice 

i!i trHment for a period of 12 months with respect to those Pn:ipertie:I that werecancelfe.d. Failure on thepartoftheCustamerta Ila,,, the1rb!lls 

prumptly wheri due sh11II constitute ;-ufficieot 1rounds tor terminatioo of this Agreement bv thf! Utility. 

3 . RESPONSIBILITY , The Utifttya1re11i; to provide Energy Services ill thi!. Properties specifiol!d by the Cui;tomer 1:J.etween occupancy by tenilnti;, 

re11c1rdless of the time of 1/11¥, until thi5 Aareement is terminated wit h ~pect to t he properties. The Customer assumes liability for Ene,,v 

Serviee chsr1es incurred durin& periods in which !I Tenant has not assumed responsibility far pavment r::I EneriY Services to the Propenieii . 

In the event of a di spute regardln1 anv sums due, thl!I dale ofdlsco11tlnuance, or t he effective date of Ener1v Services, the-Utllllv'>records 
will be presumed correct unless the Cu~tomer presents information !ihowing the Utility's re~ords ilre incorrect in which ei..ent the presumption 

shill no lon~r epply, 

d, DISCONNECTION. The UtlliW reserves the ri1ht to deny u,rvice or disconnect Enerev Services pursuant to the rules and regulations of th11 

aP,plic1blere1uti11oryaaency. If a Tenant is denied E~r,vService, or Ener,vSel'VICeito the Tenant have bean disconnected, the Customer mav 

fl!qUest that the Energy Serlfkes 10 1he apl)llcable Property be di$connected wlthol..ll affecting t~is Atreement. A disconnection of Erterl',' 
SerV1tes to the Properties at the request of the Customer for any other reason may termln.ate the A reement. 

lfaT@nantecc:ountataPmp@rtyitd i...::ontinu<!dfor Nanpaym@ntofSe<YicM O IDO O I DO NOT r@qlfl!ntheUtilityto 

continue Ener,vSarvicas at the Property 11nd bi" tp,e, for such Enerl',' S@rvices until 11 oew Tenant account js opened or I request termination of 
the Ajreement with respect to thePropertv . These lnstNctions wiM apply even if the Tenant rem11fns fn1he Property. 

S, CHANGES AND DELETIONS. The Customer atrees to provide PRIOR WRITTEN NOTICE to t he Uillity of .1ny chanps il'I telephone number, 
malling &ddress, ema,! address o;addltJons and deletions to EHhiblt A, Service PropeftV locatlor,s. 

Bv,lpil'li this Agreement M th!! Customer-, th@ undersianed Is authorized tostan or stop Enerev Services, make,additloM or dell,tlQns of 
Pn:ipert>es to this A11:reemo:n t and to enter into this Aueement, Otho:r persons authoriled to act on behi,lf of the Customer under this Aero:ement 
are shown on E~hibit e which mev be amended by Customer upoo receipt of w ritten notice bv the Utility 

6. MISCELLANEOUS. This A,reement const1t1J1;es lhe entire Agreement between the parties and supe~ede5 all prior Agreements and 
understandtngs relatln.g to continw1tiQn of Energy Servk;es lo any of Customer's properties prior tp the effective Mte of lh!! Agreement . The 

Utility has no funher responsi!,}i!ity or 1111.bfil:y to th• Cus:tOrr\eT", expr1tt1ed or implied, tor contlriuatlon of EneriY S•rvjca!, to CU$tomer's 

properties except as set forth herein. 

7 . U ABIL TY U MfT AllON. TM[ 1 IAflU ITY or T!lf Hlll lTY I IN Om THI<, AGfl(EMrNT .SllALl. ll( LIMIT[[) TO OIR(CT AC.TIJAL OAMAGr~ OF r mTOMf~ NOT TO 
[X(((O $500.ANO N[ITll(!\PAIITY Sl~LLB( nrsPONSIBU: fOl'I SP[(IA,L, INC!D{NTA.l. O(CMPlAIIV,OnCON~(Qll[NTIA.l[lAMACICS OR A~ COM M[RC!Al lOS\ 
m IINV t;INIJ [IN(IUSING L~S 0~ HU!>INf!,~ 0111'1\0tlll . IHIS UMIIJ\I ION l\l'Plllc> 10 I\IL UAIM!> WHllHlf\ 0/\~lU ON IUIMLH O► ~Xl'lll'S~ Ok IM!'ltll} 
WARIIANTY. INOCMNITY, DftLJI.CIIOf COITTMCT, NCGUGCNC(, STftk:T llABIUTY IN TOIIT1 OROTllc:A UGAt TIIEDRY 

8. ~ - This A1r@em!!nt must be siJned by the customer. If property man.aaement serVice,s ar!! used and I Property Menagerslgnstf\15 

Aarel'!ment, th!!. Property Mensa er assumes f1'li'tncilll rll"lpansibilitv for Enl'!r&Y Servicell pursuant to thi,; A11:reement , 

BILLING INFORMATION 
Please Print 

E-mal!Atldres, : 

!• An asterisk '"dlcate~ ttiat tl'le lnforft\atk,n 1$ required for pro:ess1t11t,) 

Fax Number: 1_ , __ . ___ _ 
~Emergel)tyContla Nfrne: _______ _ 

Spouse/P.irtnerName: ________ _ •Addres>- ___________ _ 

•Bll lin1A.ddress'. __________ _ •crty: _____ •s t!!l:e:_•ZJp: ___ _ 

•c1w: _____ JStc1te:_ ,..Zlp; ___ _ fEmer11encv Phor,e Numb11r: (_) 

' PrirnaryContKtPhone: L._j __ • ___ _ Employer NMT1e: __________ _ 

Cell Phone: {_J __ -___ _ Work.Phone: L__) __ -__ _ 

MDU Account Holder Name ________________ _ 

Signature ______________________ Date;. _____ _ 

I CSA 1D0 
FOR OFFICE USE ONLY 

Proce"~"Sed by; Date : 

CoolnuousSer.lca AgreE:fllenl Focrn -Rev, 01/01'2019 
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T~~fil~·DAKOTA 

Sc@n end retum ~lq 

A Subsldi/JJy ol MDU Reso!JICBS Gtoup, /nt: 

In the Community to SefV' 

EXHIBIT A 
SERVICE LOCATIONS 

-&11ait; custamer~rv(ce@mdu.com 
-Fax: 701-323-3104 or 
- Mall: Montana-OakC>ta Util~les Co .. Attn: Customer Suppor1, P.O. Box 760~, Bol,e, 1D83707• 160B 

IDENTIFICATION NUMBER 
COMPLITE-STREET ADDRESS APT. NO. CITY. STATE 

{OFFICE USE ONL V} 
1. 

2. 

3. 

4. 

s. 
6. 

7, 

8. 

9. 

10. 

1.1. 

12. 

13. 

14. 

15. 

16. 

17, 

18. 

19. 

20. 

MDU Account Holder Name _________________ _ 

Signature _______________________ _ Date: ________ _ 

l'+oime. 111~1 Will ,lPi>e iU on 1/tp blll lm.mdall~ responslh~ pt-1-wn or f-nlJtV 

FOR OFFICE USE ONLY 

CSAIDR Da te: 

Continuoo,.ser"ce Anm.....,nl F<lml - Rev. 01/01/:ltne 
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20458(6-81) 
(Rev. 12/17/03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date) 
To: Montana-Dakota Ut1l1ttes Co. 

(AddreiS) 

{City, Slete. Zip Code) 

For value received, I, ---,,IN"'",-m-,-ar:-:G=-ua-,-,""'nt_cr.,.> ----~ do heret:,y abso lutely guarantee to pay lo Montana. 

Dakota utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance aocrued 

t:,y _____________ in the event that Customer's bil l for natural gas and/or electricity provided by 
(Name cf CusSomer) 

Montana-Dakota at ----~--~-,,--,-,-------is not paid when due, however, liability under 
(Cusiomer's Sesvice Address) 

this Guarantee, other than the collection costs noted below, shall not exoeed the sum of$ ______ . As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Uability under this Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

paid for natural gas and/or electric servioe when due in a prompt and sabsfactory manner for twelve consecutive montt.,; 

In accordance with Public Service Comm1ss1on or Publtc Ulil~1es Commission rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee. 

I also agree to pay any ar-d all costs that Montana-Dakota may lnC1Jr in the collectton of this guarantee In the event 

lega l action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, m the amount the court determines ,s reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

(Sigoeture of Cu5,tomer) (Si511eture of Guartmlof) 

(Cus1omer's MBiling Address) (Guarantor·,s Maiing Address) 

(Customer's street Address) (Guarenl(l(s street Address-tr Different than Mailing Address) 

(City, st~te , Zip Cooe) (City, State, Zip COQe) 

(Custorm1r·,s Telephooe Numbl!!lrl (Guarantor's Tell!!lpl'loos Numbl!!lr) 

3 PAPER COPIES· Ong,na l - DIVISION OFFICE Copy - CUSTOMER Copy - GUARANTOR 

ClearForm ! 
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VMONTANA-DAKOTA 
UTIUTIESCQ 
A Sllbsidial)I o/ MOIJ Rllsoorces //10:.11, Inc 

In the Community lo Serve 

CUSTOMER'S AGENT AUTHORIZA TIO FORM 

Scao end return viii 
~ ,Email: cusrpmerservtce-@mdu_con, 
• !'ax, 1-701-323-3104, or 
- Maif: Mont•n••Dakota Utilities co .. Attn: ,ullomer Support, PO 800(7608, Bo~. ID 63707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana,Dakota 
Utlllties Co. (Montana-Dakota) customer of record , this form must be completed in full for the 
Agent to receive access privileges . By completing this form. the customerauthorizes the following : 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below, 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
customerserv/ce@mdu.com, by mail to Montana·Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. lfany of the required informatron 
rs not provided, or the form is otherwfse incomplete , it may not be accepted by Montana-Dakota . 
If a Power of Attorney, any outside contract or letter of authorization is sent ih lieu of the 
Authorization Form, 11 will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

Pkea•e Print 

Agents Name 

Agents Mailing 

(/\n asterisk. • indicates th,.t the information is requlred for processlna.) 

____________ Contacl (llame. ___________ _ 

Address• _______________ Agent's Phone• _______ _ 

_______________ Fax ___________ _ 

1 of 3 C'u5tomer Agent Aut l,orjzatioo -Rev. 02-B-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of adions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all ,energy usage information used 
for bill calculation . 

• Request and receive Montana-Dakota correspondence and information regarding: 

Verification of rate, date of rate change, and related informationi 
• Contracts and service agreements; 
~ Previous adjustments and/or credits ; and 
.: Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices 

• Update phone number and other account contact information, 

• Receive, review, approve, dispute and pay energy service bills . 

• Receive and process Notices related lo disconnection. 

• Sign-Up lo receive account alerts via text or email. 

• Enter into written contracts , including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing , and future Montana-Dakota 
accounts , including those accounts opened by my Authodzed Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization , either by an attachment to this Authorization 
form or by separate notification , to Montana-Dakota. Utilities, at customerservice@mdl.i.com 
or PO Box 7608, Boise, ID 83707-1608 . I understand thatterminatlon requests may take up 
to th irty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless oisclosure of it is required by law or unless I provfde consent such as by my 
signature to this Authorization. I also understand that I am not required lo make this Authorization, 
and if I choose. not to make this Authorization , my Montana -Dakota utility services will not be 
affected. 

2 ol 3 Customer Agent Authoriza1;on - ~e~. 02 ,r~-.019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsi bility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all •energy usage Information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding: 

. Verification of rate, date of rate change, and related information: 
.: Contracts and service agreements; 
.., Previous adjustments and/or credits ; and 
.;, other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated, 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices 

• Update phone number and other account contact Information. 

• Receive, review1 approve, dispute and pay energy service bills. 

• Receive and process Notices related lo disconnection. 

• Si_gn-up to receive account alerts via text or email. 

• Enlerinlo written contracts, including a Continuous Service Agreement . 

I agree that my Authorization is effective for ALL existin,g, and Mure Montana-Dakota 
ac:counts , including those accounts opened by my Authorized Agent on my behalf unUI I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent, I understand that have the right to terminate this 
Authorization at any lime. I understand that to terminate Authorization, I must provide that 
information lo Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes lo my authorization , either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise. ID 83707-1608 . I understand thattermlnatlon requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent suoh as by my 
signature to th is Authorization. I also under$tand that I am not required to make this Authorization, 
and if l choose not to make this Authorization , my Montana-Dakota utility services will not be 
affected. 

2 on cu,ton,er Agent ,'luthorlt,llon - Res. 02-13 -201.9 
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MONTANA•DAKOTA 
UTJLmESCO 
,~ f}l,WIJ~-- -

1• lho Coq,otu,i/ly to 5,,,.., 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent lo be valid. If you have 

questions or requfre assistance , please contact Montana-Dakota Utilities Co . (Montana-Dakota) . Tois 

form may be available from your utility provider in other languages. To obtain a copy in another 

language , please contact your utility provfder. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mai ling Address : PO Box: 7608, Boise, ID 83707-1608 

Phone; Hl00-638-3278 Email : customerservice@mdu.com Fax: 701-323-3104 

for additional information, including the utility' s privacy polfcy, visit www.montana-dakota.com 

TO BE COMPLETED BY TIIE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage l nformation to: 

OrganizationfTrade Name: ____________________________ _ 

Contact Person Qf available): _________________________ _ 

Physfcal and Mailing Address: _________________________ _ 

Phone; _________ Email; ______________ Fa)(: _______ _ 

This organiz.-.tlon wi ll receive the following Information: 

J The following energy usage information. 
• The date your natural gas meter was read by Montana,Dakota Utilities Co. 

• The number of days in the billing period. 

1 he monthly gas energy u~e in dekatherms for the specified period. • 

lhe monthly electric energy usage in kllowatt hours for the specified period.$ 

Your consent to make available information from the previous ____ months. 

•ft you have resided at the address less than the amount ot time designated above, energy usage will 

only be provided for the time thal you have been the accounlholcleror a maximum of 36 month~. 

Information regarding your participation in energy effic1en.cyor other Montana-Dakota programs. 

This information will be used l o (check Q)/ boxe.s that apply); 

□ Provide you with products or services you requested 

r1 Offi!r you products or services that may be otinterest to you 

IJ Deterflline your eligibility for an energy program 

D Analyze your energy Usage 

D Other (specify! _____________________ _ 

.1 
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ENERGY USAGE. INFORMATION COLLKTION PERIOD 

This consent is valid fora one-time disdosure of energy usage information relating to a single utility account. Montana
Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

·-*Customer usage information can provide insight into activit1es within the premises receiving utility service, 
Montana-Dakota may not disclose your customer info rmation e~cept 

1. if you authorize the disclosure 

2, to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. ••• 

• • •vou are not requirl!d to authorize the disdosure of your information, and your decision not to authorize the 
disclosure will not affect your lltility services. "'°'" 
••• You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. ••• 

.. • Note that Montana-Da)lota will have no control over the information disdosed ,pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiallfy 
of the information or uses the ,information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. • ♦ ♦ 

"" * In addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; me.ter number; utility type; service address; 
premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 
or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 
Information such as.your Social Security Number or any 'financial accolmt number to the o rganization 'lhro,Jgh this 

~onsent form , .. • 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you ac~nowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form . 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE Of CUSTOMER Of RECORD DATE SIGNED 
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W ~9fil~-DAKOTA 
A Subsidiary al MDU Resoon;es Gloop, Inc. 

In the Community to Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. ~ 7 p .m. Mon-Fri 
www.montana~dakota.com 

Re: Account # 

FINAL NOTICE 
REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a disconnect notice reguarding your past due account. This is your final 
notification that your gas and/or electric service will be discontinued unless the past due amount is 
paid in tun or satisfactory arrangements are made with Montana-Dakota Utilities Co. by 

Should this action result in your service being discontinued, payment in fu ll plus a charge for 
reconnection will be required. In addition, a security deposit or an additional deposit may be required 
before service is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 
SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Utility 

Payment Options: 
~ To make a debit, credit card or 
check-by-phone payment, call our customer service 
number and follow the prompts to be connected with our 
independent service provider. A fee for each transaction 
wi ll apply. 

Payment Locations· Pay by cash, check or money order 
at one of our payment locations. Call our customer 
service number or visit www.montana-dakota.com to 
find the nearest location. 

.Qalm Go to www.montana-dakola.com and use 
our free Online Account Services to make payments 
24/7. 

Mail; Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

If, after contacting Montana-Dakota Utilities Co. you have unresolved questions regarding this notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail to 500 E Capitol Ave Pierre, SD 
57501-5070. 

MDUSDWNTL TA 
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INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

THIS AGREEMENT, made this ___ day of ________ _, 201_, is by and between 
MONTANA-DAKOTA UTILITIES CO., hereinafter called "Company", and ________ located in 
_______ _.hereinafter called "Customer". 

Customer and Company enter into this Interruptible General Gas Service Agreement to have natural gas 
delivered by Company to Customer. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, agree as follows: 

1.0 TERM. Deliveries and charges hereunder shall commence as specified in Exhibit "A" attached 
hereto and incorporated herein. Customer agrees to enter into an agreement for service hereunder for a 
minimum term of 12 months. Written notice of termination by either Company or Customer must be 
given at least 60 days prior to the end of the initial term. Absent such termination notice, the agreement 
shall continue for additional terms of equal length until written notice is given, as provided herein, prior 
to the end of any subsequent term. 

2.0 DELIVERY POINT{Sl, RATE SCHEDULE!Sl, AND QUANTITIES. Delivery of natural gas under Small 
Interruptible General Gas Service Rate 71, or Large Interruptible General Gas Service Rate 85 by 
Company to Customer shall be as specified in attached Exhibit "A". 

2.1 DISPATCHING. Customer will adhere to gas dispatching policies and procedures established by 
Company to facilitate service under this Agreement. Company will inform Customer of any changes in 
dispatching policies that may affect this Agreement as they occur. 

2.2 METERING AND MEASUREMENT. Company will meter the quantity of natural gas delivered to 
Customer at the delivery point. Such ql\11.1)$.,~!~/I will be conclusive upon both parties unless such meter 
is found to be inaccurate by more than two percent, in which case the quantity delivered to Customer 
shall be determined by calculation, taking into consideration the time of year, the schedule of 
Customer's operations and other pertinent facts. Company will test the measurement equipment in 
accordance with applicable state utility commission rules and regulations. 

3.0 DEFINITIONS. 
Delivery Point - The point at which Customer assumes custody of the gas being delivered. This 
point will normally be at the outlet of Company's meter(s) located on Customer's premises. 

Gas Day - Means a period of twenty-four consecutive hours, beginning and ending at 9:00 a.m. 
Central Clock Time. 

Interruption - A suspension of interruptible natural gas service deemed necessary by Company 
pursuant to Rates 71 or 85 and 100. 

4.0 RATE. The rates charged and services rendered Customer, under this Agreement, shall be as 
specified in applicable Company tariffs as approved by the appropriate state utility commission. 

The currently effective rate under this Agreement is subject to an adjustment for cost of purchased gas 
as provided in Purchased Gas Cost Adjustment Rate 88. Company shall have the right to modify the 
rates charged and the terms and conditions hereunder by making unilateral rate filings with the 
appropriate state utility commission. 

4.1 TAXES. In addition to the rates specified above, Company shall collect from Customer and 
Customer agrees to pay Company any sales, use, excise, or other such taxes and city fees that are 
legally effective and applicable to the service provided hereunder. 
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4.2 INTERRUPTIBLE SALES GAS SERVICE. Service under Rate 71 and Rate 85 is dependent upon the 
availability of capacity on Company's system and prior demands of customers served under Company's 
general service gas rates. Customer agrees to accept service hereunder in accordance with Company's 
"Rate Schedule" as specified in Exhibit "A" of this Agreement. 

4.3 CHANGE IN DAILY OPERATIONS. Customer agrees to notify Company of changes in Customer's 
natural gas requirements as specified In attached Exhibit "A". Company shall not be obligated to 
provide daily requirements in excess of the daily quantities set forth in Exhibit "A" unless Company, in 
its sole discretion, determines that increased quantities are available, and all quantities hereunder shall 
be subject to interruption and service priorities as provided In Rate 71 and Rate 85. 

4.4 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in accordance 
with Company's Rate 70, as specified in Exhibit "'B"' of this Agreement for Customer·s f irm requirements 
delivered through Customer's interruptible meter(s). 

5.0 ASSIGNMENT. Customer agrees that it will not assign this Agreement except upon written consent 
of Company. 

6.0 INDEMNIFICATION. Customer agrees to indemnify and hold Company harmless from any and all 
injury, loss or damage resulting from Customer's negligent or wrongful acts under and during the term 
of th is Agreement. Company agrees to indemnify and hold Customer harmless from any and all injury, 
loss or damage resulting from Company's negligent or wrongful acts under and during the term of this 
Agreement. 

7.0 INGRESS AND EGRESS. Company is hereby granted rights of ingress and egress, at reasonable 
times, for operating, inspecting and maintaining any of Company·s facilities on Customer's premises. 

8.0 FORCE MAJEURE. In the event of either Party's being rendered wholly or in part by force majeure 
unable to carry out its obligations under this Agreement, then the obligations of the Parties hereto, so far 
as they are affected by such force majeure, shall be suspended during the continuance of any inability 
so caused. Such causes or contingencies affecting the performance of this Agreement by either party, 
however, shall not relieve it of liability in the event of its concurring negligence or in the event of its 
fa ilure to use due diligence to remedy the situation and remove the cause in an adequate manner and 
with all reasonable dispatch, nor shall such causes or contingencies affecting the performance of this 
Agreement relieve either party from its obligations to make payments of amounts then due hereunder, 
nor shall such causes or contingencies relieve either party of liabi lity unless such party shall give notice 
and full particulars of the same in writing or by telephone to the other party as soon as possible after the 
occurrence relied on. If volumes of Customer's gas are destroyed while in Company's possession by an 
event of force majeure, the obligations of the Parties under this Agreement shall terminate with respect 
to the volumes lost. The term "force majeure" as employed herein shall include, but shall not be limited 
to acts of God, strikes, lockouts or other industrial disturbances, failure to perform by any th ird party, 
which performance is necessary to the performance by either Customer or Company under this 
Agreement, acts of the public enemy or terrorists, wars, blockades, insurrections, riots, epidemics, 
landslides, lightning, earthquakes, fires, storms, floods, washouts, arrest and restraint of rulers and 
peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe, line freeze. 
ups, sudden partial or sudden entire failure of Company's gas supply, fa ilure to obtain materials and 
supplies due to governmental regulations, and causes of like or similar kind, whether herein enumerated 
or not, and not within the control of the Party claiming suspension, and which by the exercise of due 
diligence such party is unable to overcome; provided that the exercise of due diligence shall not require 
settlement of labor disputes against the better Judgment of the Party having the dispute. 

The term "force majeure" as employed herein shall also include, but shall not be limited to, inability to 
obtain or acquire, at reasonable cost, grants, servitudes, rights-of-way, permits, licenses, or any other 
authorizations from third parties or agencies (private or governmental) or inability to obtain or acquire at 
reasonable cost necessary materials or supplies to construct, maintain, and operate any facilities 
required for the performance of any obligations under this Agreement, when any such inability directly 
or indirectly contributes to or results in either Party's inability to perform its obligations. 

2 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

1st Revised Sheet No. 17.2 
 Canceling Original Sheet No. 17.2 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT  

Page 3 of 5 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A. Aberle   
 Director – Regulatory Affairs    
    
Docket No.:    

 

N 

   
 
N 

9.0 REGULATORY AUTHORITY. This Agreement is subject to all valid laws, orders, rules and 
regulations of any and all duly constituted authorities having jurisdiction over the subject matter herein 
and is subject to the receipt of any necessary authorization for the interruptible service contemplated 
herein. 

10.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may be required 
or appropriate to comply with reporting requirements of duly constituted authorities having jurisdiction 
over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and year above 
written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: -------------

Title: 

Witness : 

Title: 

* Please type or print the names below the signature lines. 
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EXHIBIT"A" 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT 

This document is an attachment to the Interruptible General Gas Service Agreement dated ____ _ 
between Montana-Dakota Utilities Co. and ______ covering interruptible natural gas service to its 
facility located at _____________ Deliveries and charges hereunder shall commence on 
______ and expire on ___ _ _ 

Delivery Point 
Rate 
Schedule 

Distribution 
Energy 
Charge• 

Maximum 
Interruptible 
Delivery Point 
Quantity Per Day ldkl 

• Plus Cost of Gas as defined in Small Interruptible General Gas Service Rate 71. 

Customer agrees to notify Company of changes in its daily natural gas requirements in accordance with 
the following requirements: 

Accepted and agreed to this __ day of _______ , 20 __ 

By: 

Representing ____________ _ 

Accepted and agreed to this 

MONTANA-DAKOTA UTILITIES CO. 

By: 

day of _______ , 20 __ 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 Original Sheet No. 17.4 
 

INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT  

Page 5 of 5 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A. Aberle   
 Director – Regulatory Affairs    
    
Docket No.:    

 

 
 
 
 
 
 
 
 
 
 

N 

   
 
N 

EXHIBIT"B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ____ _ 
between Montana-Dakota Utilities Co. and _______ covering interruptible natural gas service to its 
facility located at 

Daily Firm Service Requirements 

January 0 Dk/day 

February 0 Dk/day 

March 0 Dk/day 

April 0 Dk/day 

May 0 Dk/day 

June 0 Dk/day 

July 0 Dk/day 

August 0 Dk/day 

September 0 Dk/day 

October 0 Dk/day 

November 0 Dk/day 

December 0 Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate ZQ, shall commence on ______ and expire on _____ _, and shall 
continue thereafter until either party furnishes the other party 30 days written notice of termination. 

Customer 

By : _________ _ 

By: -----------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of ______ _, 20 __ . 

By: ----------
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GAS TRANSPORTATION AGREEMENT 

THIS AGREEMENT, made this ___ day of ______ 20 is by and between 
MONTANA-DAKOTA UTILITIES CO., a Delaware corporation, hereinafter called "Company", 
and ____________ located at _____________ ______ hereinafter 
called "Customer 11 • 

Customer has entered into agreements to purchase natural gas and have that gas 
delivered to a "receipt: point" using Shipper(s) as specified in attached Exhibit "A" 
as Shipper. Customer agrees to notify Company prior t:o any change in shipper(s) and 
further agrees t o execute a new Exhibit "A" prior to change of event. 

Customer and Company enter into t:his Gas Transportation Agreement to have said gas 
transported by Company from the "receipt point • to a "delivery point•. 

WITNESSETH: The parties hereto, each in consideration of the agreement of the other, 
agree as follows: 

l.O TERM. Transportation, deliveries and charges hereunder shall commence on 
and expire on ________ and shall continue thereafter until either 

p arty furnishes the other party 30 days written notice of termination. 

2.0 RECEIPT POINT(S), DELIVERY POINT(S), RATE SCHEDULE(S), AND QUANTITIES. Delivery 
of natural gas under Small Interruptible General Gas Transportation Service Rate 81 
or Large Interrupti ble General Gas Transportation Service Rate 82, by Company to 
Customer shall be at or near the points whose locations and maximum delivery quant ity 
per day are described as follows. In the event said "Term of Rate•, as specified 
in attached Exhibit "B", is not executed by both parties to this agreement, Customer 
agrees to pay Company the currently approved ceiling rate as specified under "Rat:e 
Schedule" below . Said "Term of Rate" shall not be executed for periods of less than 
30 days. 

Receipt Point Delivery Point 
Rat:e 

Schedule 

Dk Maximum 
Delivery Point 
Quantity Per Day 

3.0 DISPATCHING. Customer will adhere to gas dispatching policies and procedures, 
established by Company and posted on Company's web site, to facilitate service under 
this Agreement. Company will inform Customer of any changes in dispatching policies 
that may affect this Agreement as they occur. 

4.0 RATE. The rates charged Customer shall be as specified in applicable Company 
tariffs as approved by t:he appropriate st:at:e utility regulatory agency. 

The currently effective rates and General Provision tariffs are available on the 
Company's website and made a part hereof. Company shall have the right to modify 
the rates charged and the terms and conditions hereunder by making unilateral rate 
filings with the appropriate regulatory agency. 

5,0 FIRM NATURAL GAS REQUIREMENTS. Customer agrees to accept service hereunder in 
accordance with Company's Rate 70, as specified in Exhibit "C" of this Agreement for 
Customer's firm requirements delivered through Customer's interruptible meter(s) . 
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6.0 ASSIGNMENT . Customer agrees that it will not assign this Agreement except upon 
written consent of Company. 

7. 0 REGULATORY AUTHORITY, This Agreement is subject to all valid laws, orders, 
rules and regulations of any and all duly constituted authorities having jurisdiction 
over the subject matter herein and is subject to the receipt of any necessary 
authorization for the transportation service contemplated herein. 

8.0 REPORTING REQUIREMENTS. Customer shall furnish Company all information as may 
be required or appropriate to comply with reporting requirements of duly constituted 
authorities having jurisdiction over the matter herein. 

IN WITNESS WHEREOF, the parties have duly executed this Agreement as of the date and 
year above written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO. 

By: By: _______________ _ 

Title: _______________ _ 

Attest: _______________ _ 

Title: _______________ _ 

* Please type or print the names below the signature lines. 
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EXHIBIT 11 A 11 

GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated _____ _ 
between Montana-Dakota Utilities Co. and _________ covering natural gas 
transportation service to Customer's facility located at 

This Exhibit "A 11 shal l be in effect commencing on ________ _ 

Customer's Total Interruptible Transportation Quantity: dk per day. 

The shipper(s) name is 

Customer hereby authorizes Company to furnish the shipper any information relating 
to the volume and/or cost of natural gas furnished by Company for use by Customer. 
This authorization will remain in effect until a written notice is received from 
Customer. 

Accepted and agreed to this day of _______ _ 20 __ 

CUSTOMER 

By: 

Representing _ _________ _ 

Accepted and agreed to this __ day of _______ _ 20 __ _ 

MONTANA-DAKOTA UTILITIES CO. 

By : --------------
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EXHIBIT "B" 
GAS TRANSPORTATION AGREEMENT 

This document is an attachment to the Gas Transportation Agreement dated ____ _ 
between Montana-Dakota Utilities co. and ___ ___ ___ covering natural gas 
transportation service to its facility located at _____ _ __ _ 

Accepted and agreed to this 

By: 

Title: _ _ _ ______ __ _ 

Accepted and agreed to this 

MONTANA-DAKOTA UTILITIES CO. 

By, 

Tenn of Rate 

day of ______ _ 20 __ 

day of ______ _ 20 
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EXHIBIT "C" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Gas Transportation Agreement dated --~--
between Montana-Dakota Utilities Co. and __________ covering natural gas 
transportation service to Customer's facility located at ________ _ 

Daily Firm Service Requirements 

January 

February 

March 

April 

May 

June 

July 

August 

September 

October 

November 

December 

--~o __ Dk/day 

___ o __ Dk/day 

__ o=----- Dk/day 

--=----- Dk/day 

--=----- Dk/day 

--=----- Dk/day 

__ o=----- Dk/day 

-----'O'---- Dk/day 

--=----- Dk/day 

--=----- Dk/day 

--=----- Dk/day 

__ o=----- Dk/day 

I hereby request that these daily maximum quantities be provided to this location 
pursuant to an approved firm natural gas sales tariff. 

Firm gas sales, under Rate 70, shall commence on ________ and expire on 
___________ , and----;ball continue thereafter until either party furnishes 

the other party 30 days written notice of termination. 

By: 

By: 
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of 
20 __ 

By: 
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210:17(12·91) 
(Aev. 3119) INTERRUPTIBLE GAS SERVICE 

EXTENSION AGREEMENT (RATE 119) 

THIS AGREEMENT, made and entered into !his ______ day of ________ , ___ , by and 

between MONTANA-DAKOTA UTILITIES CO .. 400 North Fourth Streel, Bismarck, North Dakota, hereinafter called ·companyt and 

hereinafter called "Customer,~ whether one or more. 

WHEREAS, Customer has requested lhal Company provide natural gas service lo Cuslomer at the following location: 

Counlyol ___________ , State of ____ ___ : and 

VVl-tEREAS, soch service wilt necessitate the construc1ion by Company or a gas main extension, an:l the instal!alion of the necessary facilities. 

NOW. THEREFORE. in consideration of the mutual covenanls and agreements herein containod, ii is heteby agreed as foUows· 

1. Company agrees to construe! and install said natural gas Projecl in accordance with the lnterrup1ible Gas Service Extension Policy 
Rate 119, allached hereto and incorporated herein, and Customer agrees that, prior to construction of same, Customer will pay io 

Company the required cost parllcipalion for the Project, in the sum of$ ________ , to be paid as follows: 

2. It is further agreed that alter facilities have been placed in service. Company shall recalculate the Customers cost participation as 
outlined below. 

Final Actual Cost of Project . 

Adjusted for Federal and State Income Taxes. 

Preliminary Cost Participation. 

Difference lo be: D Paid to Company . 

0 Refunded to Customer . 

3. Interest will be paid by Company to Cuslomer on any refunds made to Customer who has made a cash contribution !or lhe Project. 
On any refund amounts. inleresl will be calculated annually by the Company at the rate required pursuant to the Interruptible Gas 
Service Extension Policy Rate 119 applicable in the stale in which the Project is located. 

4. "Projecr, as used In this Agreement, shall include the gas main eXlension(s), valves, service stub{s), or service line(s) complete 
where applicable, regulators, meters (excluding electronic measurement equipment), any required payments made by the Company 
lo the transmission pipeline company to accommodate the extension(s). and other costs as adjusted for applicable federal and stale 
income taxes. 

5. This Agreement applies only to Company--0wned facilities and does not apply to Customer-owned gas service lines. Company shall 
not be liable for any damages on account of injury to or death of persons, or damage to property, due to lhe operation, mainlenanca, 
repair or replacement of the Customers service line or customer-owned piping and equipment. All duties and llabllltles In this respect 
are assumed by the Customer. 

6. The following additional terms and conditions shall apply to Company's oonstruclion of a gas main and installation of the necessary 
facilities as follows: 

7. The following listed documents are attached hereto, and incorporated herein as part of the Agreement: 

a. Interruptible Gas Service Exlension Policy, effective date, _________ _ 
b. Estimate of Construction Costs 
c. Map showing the route of the extension 
d. Economic Analysis of the extension 

8. This Agreement shall be binding upon and inure to the benefit ol the parties, their respective successors and assigns; but lhe 
assignment of this Agreement by either party shall not relieve such party, without the written consent of the other, from any of !he 
obligations undertaken by this Agreement. Further, this Agreement shall expire on December 1, of the year in which ii was signed by 

the Company, or on the following date, --------~ whichever is later, if construction of the extension has no! 
bogun. If the Agreement e>epires, Company will refund any deposit made by Customer and, thereafter, all parties shall be relieved 
lrom any and all further liability in connection with this Agreement. 

a. II, within the five-year period after the extenslon(s) in service date, the lolal of customer's contribution and actual margin to the 
Company equals or exceeds the total present value of the revenue requirement associated with the extension, the Company 
shall refund the amount exceeding the revenue requirement, in accordance with the Interruptible Gas Service Extension Policy 
Rate 119. 

b. No refund shall be made by Company to Customer atter the live-year refund period has e>epired, and in no case shall !he refund, 
exduding interest, exceed the amount of contrlbuiion made by the Customer. 

MONTANA-DAKOTA UTILITIES CO. 

Customer Date Region Manager Date 
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FIRM GAS SERVICE 
EXTENSION AGREEMENT (RATE 120) 

THIS AGREEMENT, made and 1mlered into this day of b-y and 

between MONTANA-DAKOTA UTILITIES CO .. 400 Notth Fourlh Slleel 81sma(ck. North Dakota , herelnaltet called "Company,~ 

and 

hereil1a1ter called "Cl.Slomer," whether one or more. 

WHEREAS, CU$IOmer has requeste<l that Company provroe natural gas serviee to Custo~r .al ~he loHowlng IOcatron: 

Coonty ol ________ ,. stale of ______ : r1nd 

WHEREAS, such service will nece&Silate the construcuon by Compal\'/ or a gas main extension and the installatk>n of the necessary lacilhles, 

NON THEREFORE rn consideration of the mutual covenants and agreements herein contained. rt Is hereby agreed as follows: 

1. Company agrees tq coostruct and install said natural gas Pro1ec1 m accordance w'llh the Firm Gas Service Extension Polley Aerie 
120 and Customer agrees that, prior to construclior, of same, Customer Will pay to Company the required cos! participation !or the 
Project. in the sum of S , to be paid as !Ollow.$ 

2. It ts tUr1tter agreed !nat alter facJh\ies have been placed in ser\/ice-, Compat1y sria11 recalculate tne Cl1stomerecost Nlflk:ipation as 
outlined t;le!OY( 

Final Actual Cost 01 Project .. 

Less Maximum Allowable Investment (per A ate 120) 

Final Cost Participation •.. 

Preliminary Cost Panicipalion 

Difference to be D Paid to Compariy 

D Refunded to customer. 

0,00 

3. Interest w,11 be paJd by company to Cos1omer on any refunds made to CuStome, who has made a ec1sh contrlbutlon lor {he ProIect, 
On any refund amounts.. mterest Y.111 be calculated anruaUy by the Company at the rate required pursuantfo !he Firm Gas Sennce 
Extens ion Polioy Rate 120 applicable in the state 111 which the prOJecl is located 

'1, "Project' ', as used ln ttiis Agfeeme.nt, shall include the gas main e.xtension(s), va!ves, service stub(s), or servlCe fine(s} complete Where 
applicable, any required payments made by the Cofll)any to !Me transmission pipeline oompany to accotTVT1odate 1he extension(s), 
ar)d other costs eKcluding the distribullOfl meter and regulator, 

5. This Agreerrent applies a,ly lo Company-owned lacMtties and doe& not apply to Customer•O\'lned lllcililies, Company shall not be 
liable for any damages on account of in1ury to or death ol persons, or damage to property, due to lhe operat10n, rnaintemmce, repair 
or reptacernenl of customer-owned piping and equ,pment. AN duties and habilities in this respect are assumed by the Customer 

6. The !allowing additional terms and oond1\ions shaH apply lo Company's construct1on of a gas main and installation ol lhe necessar~ 
fatJlrtle€. as follows,:. 

i The following documents are q_ttached hereto, and mcorporatecl herein . as pan ol the Agreemenl · 
a. Estimate- of constr uctIon costs 
b. Map showing tne route-ol lhe extensron 
c, Econom1C analyslS of the extension 
d. Firm Gas Service Extension Policy, effective dale: 

8. This Agreement shall be bi.nd,ng upon and inure to the bet1el~ ot the parties, lhe1r respectI•1e wccessors and assigns: but the 
assignment of this Agteement by either party shall not relieve such party, wlttlOUt the written consent o! tfle o!he,, !rom any of 11\e 
obhgations undertaken by this Agreemerrt Further, this Agreement shall eKpIre on Derember 1. of the year in wh1eh it was Signed 
by the Company, Of on the following date, _______ whlCheveris laler1 if ool'\6t ruction of the exlenSIOfl tias 
not begun. If the Agreement expires, Company wrn refund any depos~ trade t,,, Custome1 and, thereafter, all parttes shall be relie!J8d 
frorn any and al! lurther ~ab~1ty in connection with thlS P{Jreement. 

a, ff, wtl:hin the five-year penod after the atension(s) in service date, the number of active c:usl:omers and related volumes exceeds 
the proiectlons used in the economic analysis, the Company ~hall recompute the pa11icipation requlterneflt by recalctJ~llng the 
maximum allowable inves1mant, m ac:cordanoe with the Firm Gas Service Extension Policy Rate 120. No refund shall be made by 
Company to Customer until the new apphcanls begin laking service from lhe Company, 

b. !I after the alorernentioned liye-year period, the Custorror:S participatiOn .:imount of$ _ ~ has no1 
been luHy refunded by that time, the obligation of !tie Company to make refunds shall cease, In no event, snail \he total amount of 
refunds exceed the amount paid to Company hereunder. 

MONTANA-DAKOTA UTILITIES CO, 

Customer Date Company Date 

WHITE - Customer VEU.OW- Accountlflg FINK' - Eng1nee11pg 
Clear Form 
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WARNING NOTICE 
NAME: _____________ _ 

ADDRESS: ____________ _ 

TOWN: METER: 

We have observed your 
(N•m" C4 af.'l)lillnce)-

and found an unsafe/unsatisfactory conditfon due to: 

This condition can be corrected by : 

IN THE INTEREST OF SAFETY AND GOOD 
SERVICE, YOU ARE URGED TO HAVE 

YOUR LOCAL CONTRACTOR 
CORRECT THIS CONDITION AT ONCE. 

Afterthe repaito( replacement Is completed, please notify 
our customer setvice department at: 1 ·800-638•3278 

• UNSATISFACTORY CONDITION EQUIPMENT: 
U LEFT ON U LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
U SHUT OFF U LEFT ON (Explain) 

NOTICE REC'D BY: _________ _ 
(CUslumer Slgn~tura) 

Owner □ Occupant □ Olher ______ _ 

MDU By: ____________ _ 

Date: 
Certtt ied Letter Sent (Date): _______ _ 

~0?41 0(4 73) 
(ngv 1:?/18) 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 24 
                   Canceling 1st Revised Sheet No. 24 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 25 
                   Canceling 1st Revised Sheet No. 25 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 25.1 
                   Canceling 1st Revised Sheet No. 25.1 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 25.2 
                   Canceling 1st Revised Sheet No. 25.2 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 25.3 
Canceling 1st Revised Sheet No.25.3  

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

  2nd Revised Sheet No. 25.4 
                         Canceling 1st Revised Sheet No. 25.4 

Page 1 of 1 
 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

Reserved for Future Use 
 


	Exhibit A.pdf
	Exhibit A

	Exhibit B.pdf
	Exhibit B

	Exhibit C.pdf
	Exhibit B

	SD-Form20_10_13_26.pdf
	Electric 
	Gas




