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V. MONTANA-DAKOTA 
UTILITIES CO 
A SubsJ(fldry of MOU Resourres Group, /tit:. 

In lhe Community lo Serve• 

PO Box 7608 Boise, ID 83707-1608 
Phono: 1-800·038·3278- Fax: 70/-323-3104 
Cusromer Service Hours: 7 a.m. • 7 p,m. Mon•Fri 
WW\V.montana~dakota.com 

Re: Account # 
Service Address: 

Dear · 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment in the amount of $. This deposit serves as a security 
ior the payment of any charges for utility services which may become due to Montana-Dakota 
Utilit ies Go. Your paid deposit is nol considered a payment on your account; however, as an option, 
Montana-Dakota Utilities Go. may apply the deposit to your account if it becomes past due. 

Deposits are retunded, with interesl, provided all bills have been paid in full when your utility service 
has ended, or when you have established satisfactory credit in accordance wi th South Dakota Public 
Utilities Commission rules. This deposit will bear interest at the rate of 7.00% or at a rate required 
by the South Dakota Public Utili ties Commission on an annual basis. Interest will accrue from the 
date payment Is made on tho deposit until the day the deposit is refunded or the service is 
discontinued. Accrued interest will be credited to your account annually during the month of 
December. This sta tement constitutes a receipt of payment of the deposit and is not transferable to 
another consumer. 

Sincerely, 

Montana-Dakota Utilities Co. 
Customer Service: 1-800-638-3278 
Email: customerservice@mdu.com 

MOl JDEPF.!:CT 
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~ MONTANA-DAKOTA SERVICEFOR 

• UTILITIES CQ 

ACC OUNT NUMBER DATE OU( 

May 31 , 2012 

PACE 1012 

A Subsidiary of MOU Resources Group, Inc. BILL DATE 
In tho Community lo Sorve• GETTYSBURG. SD 57 442-14 12 May 9, 2012 

AM OUNT DUE 

$136.78 

www.montana-dakota.com 

ACCOUNT SUMMARY 
Previous Balance 

Payrnent Received 4/20/20 12 Thank you 

Curren\ Gas Charges 

Curren\ Electric Charges 

Amount Due on 5/31/12 

$ 145 48 

- 145A8 

52.81 

83.97 

S136.78 

Any balance remaining after the due date is subject 10 a late paymem 
charge ol 1.00~~ per month 

Gas Charges 

BILLING PERIOD 
4/5/12 • 517112 
MITER NUMB ER 
012799675 
MITER READ DATE 
5"/12 

DAYS 
33 

Ne111 scrieduled read 616112 

RATE 
66 - Residenbal Gas 

CURRENT 
READING 

661.4 

PREVIOUS 
READING 

• 654.6 

" ,, 
USAGE HISTORY (Ok) 

Average Daily Ok 
Average reg10nnl 1emp 
Days in bill ing period 

DIFFERENCE 

;6.8 

THERM 
FACTOR 

X 0.968413 

Basic Sc,vice Charge 33 Days irS0.15 
Oislrlbuhon Oehvery 6 .6 Dk x S2915 
Cost ol Gas 5.2 Dk x SJ.956 

Cost of Gas 1,4 Ok x 53.386 
CTA 6.6 Ok x SO 049 
Staie Taic 4°::. >t 549.82 
City Tax 2°"' x S49.82 

Total Charges 

011:USED 

; 6.6 

4 95 
1924 
20.57 
4.74 
0.32 
1.99 
1.00 

S52.81 

W MONiANA.:nAI«JTA ACCOUNT NUMB[R 

UTE 8397 
UTG 52 81 

UTILITIES CO 
A Subsidiary 'Jf MDU Resources Goop, Inc. 

11•1•1•1•1•1•• l•11111 •11•1111 11111l111•1l •11 11•11111 11••• •1111111 

GETTYSBURG SD 57442-141 2 

CUSTOMER SERVICE I EMERCiENC'f' SERVICE 

1-800·638·3278 
Emergenctes: 24 hours a day 
Non-eme,gonc,os Mon-Fn. 7 AM 7 PM 

Email· cusromerservice@mdu.com 
Mad. Mo111ana-Oakota Ulllil185 Co,, 

Attn· Cuslomer Service. PO Box 7608, Boise tD 
83707- 1608. Please include youi nccounl 
number 

CALL BEFORE YOU DIG 811 

Electric Charges 

BILLING PER IOD 
415112 · 517112 
METER HUM BER 
011278286 
MITTR AfAO DATE 
sm12 

DAYS 
33 

Next scheduled resa 6/6112 

,.,. 
'"" "" "" ' 

s " 
May 

l W l 

'17 2B 79 ilO 31 

F S 

• s 

Payment Due • 
Yowps.ynrenlwilbe 

avromai,c.i,y de<Juc1ed trom 
I'°'-'' oan4 account tH'I or al@ 

this date 

USAGE fl lSTORY (Kwh) 

RATE 
IO - Res,denllal Electric Average _D_aily- K-wh ______ M:J.!2 

Average rog10na1 1emp 51 
Days 1n billing pcnod 

CURflOtT 
REAOIJCG 

59037 

Base Rate 

PREVIOUS 
READING 

• 58260 

Enc,gy 450 Kwh x S0.0921 

Enc,gy 300 Kwh x S0.08504 
Ene1gy 27 Kwh x so 06964 
Fuel Cosl AdJ 612 K wh ,c S0.005993 
Fuel Cost Adt 165 Kwh ,c $0()()4318 
State Tax 4e.:, x S79.22 

City Taic 2"' ic S79,22 

TOlAL USED 

;m Kwh 

Total Charges 

DAT£ Of BANK DRAFT 
May 23, 2012 

6.00 
d l.45 

25.51 

1.88 
3.67 
0.71 
3.17 
1.58 

S83.97 

AMOUNT'cO"'U~E ______ _ 

$1 36.78 

Thank you lor using the Montana-Dakota Ut1lilles Co 
Easy-Pay 
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viWMQNTANA-DAKOTA 
~ IJTlunEsca 

Pagel 

Customer Service: 1-800-638-3278 • 7 a.l'r'l ,•7 p.m. Monday-Friday 
fr,~Jalll.fJlJlfllnKHt'..IIQJ.n: 

/fJ rho Cammrmlly lo Servo• 
Call volume is generally higher on MondaVS, for faster servlcs please c:a!I Tvesday-friday. 

www.montana-dal<otc1.com 

Ways to Pay Your Bill 
0111in111: Go to wwv,.mrin.laita•dakOIA;tam 1131 iliUr (rte OoHne pa'(Jmmt .s11Mc1, 011co you have
,e~te.red, simply log, 111 Eiu:h month 10 m~h vour llaYmB-Dt u.slnE illl'I' attlvti U.S. cllet:kl•lil 
•ccotJnL Ifs ill easy amf secure way to VJl!W am.Uor pay your bTII online 24{1. 

Pmyma.nl LBtillll ans: Pi)y by cas1,, c:he&l t1r mDnef ord!lf at on1 ol aur paymnni locations; 
tlillf8 t5 no d1arg11: roi U'lls 5im'lc11. Ca'I CostD1T1tr Servkr orrisil oorwebsi1e fe:,, the r.l!'ii tesl 
p;)1(f11enl foc1Uii'Jn. Pll'tmcn11 '"ade ~ta payment !oc!lti,on :ue no1 c11!dited 10 yoi;r acc:ounl 
until ther illl! rt! ct1 JY11d by Mcmt:H111,0alou1 Utif:t.in. 
BV 1.1.11~ M"I \'I Iii' plymenl ,i.,1 wiUl your b, 11 sru b Ill MDU, P,D. Box 5600, Bi,marck, ND 
58S06-5600. Be sure ta aMow time fcr 1~11i,ig !O '(Olli paymi!nl ~,m1i\led by tl\e dUB di1t.:-
811l.,11c111d Bllli111r This blH~y pl10 kwcls ou!yoo, R101'1th)y bill s:o you can reduce l1uct11iltion;; 
bro11:gt11 M bycho:nve.$ in lhe weatl'Jer and the co.st of eno1gy, fiint11restod, stgBup tl1ruuQ.h 
vour l!lccou~1 ~$111~ OnU11a Acco11"J1t Services at INMV monta1ta•dakcla,com ot camact 
C,s1omor Sorlie, al 1-lllll)-6!'1-3271 

Ea5Y-P11y; Automatica!ty piy ~ lff b.ill each month by he11ill1,;1 Mantana-Dako,a u,trlfe~ 
withdrew 'four pfealltilorized paymant flom yc.lif fifl5nci;al ln!1i1u1i0n 10 ~u;]nl.!:.S dail(ti 
foMowifli, you, bi!I d11ra, wtitch is shown on yaur bill .nub. EnroA el!!trtonlully b~ lo;_;lng h1UJ 
yOUt i!C.C:OUl'lt cn!lne i!r.-d Ci!ltl~letlng the orillni lorm, 

Br Phone~ Ours■!f•s~1ric@ 1nJtomated tel!!phone ,~em 11 N0wsy011 to 11-ay vour bl' or 
depo1ll anytine itis conv11ni1:1nt -2"7. Ti:i rn~k~ iii di.ibf-~ crKtt i;ard 01 checkAi.y-~hoft4! 
paymtnt, ilmptv , an our Cijs1orne, Sarv;ee number and loll ow lt111 o•ompts lo b1 <1onnected 
't.'1th our indopeod~nl se,vice p ◄ O'¥idtr, A cio~enfnnc:e fot! fo, l!ac.t, tnn:s.a~n will appty. 

Pnrme11I Dutt 01111e: '1'cn.1r bill :is Jlli!l due if 1101 ~11id by1he du@(l~e shtM'II on 1he ftorn ol 
th1s blmn~ stinewenL ll yi,u am pa'flna whh a tr edit card at paying ri one of ou, paym11n1 
1Dc~ti1ms i11 resplHW! 10 11 Oisi:annection or Sor-11:e Notitej pleaitt:On1act. Monta n.a-Oako!11 
et l,800-638-327& an.d IM us know thai1 paymentha&. beeo mild!. 

Billing Terms and Definitions 
The rJlts reffectad on yoOf biU ha~, b-!len apptovl!d by the Pubic Servicl! Con~iulon or Puhfn:: U itia5 
Comm1ssai 11' the ~ate whcJ@ icf\iice is ptovilk!d. CopiC!s cf Iha cortipauy's c rtEtU ta r1Hs irl i'llt1llabf11 
IIIWW\'f,ITTOntllnll'•d!\ol5.CC"tt 
Btsic SarYice Charge: A monthly or daily charge designed 10,ecover ~ pa,ti,on of !h& 1i:tnd rnits 
1ncurN1d in puwlcf11g u ·lity servfc:e 1egatclt.essGf howrr.u,h e,er;Vis u:ied. 
COflS1allt: A r~ed vatue iae{I to tcnvart mci:tr rtadings ta actual s1u:1r_gi u..s.1Yo11@~ ce11.1 ir. e~ulr.nunt Is 
used in the meteriri; process such 1s curr1n1 and potential tru-nstorm1us. 
to~I of Cn: lhi.s diarge flcaven; !he cost of 9ufl.Sell as well~~ olher rel11-ed co.sis ~'4:int.11n1-Dakijta 
intlHs from its. p~elin1t suppfillrs Ir. pr~11g lla1Ural gu ser,,loe., Th,e: GOSl:'15 S'\lictly a pi1ss-1hro11'[)h to 
c:ustomtrsand doe$ noi, ()foiMe M011tfflf·Dtkolf Wl1h a protlt. 
CTA - Conse,vatio11 Trac:ldtig Adjin:tnmnt A Ch r9e l~il p,al/l'ides tL11dln9 h1r ~Qlllllt5slD11•.app10YtJd 
~""a1Jon r,ogr,ms, 
Dttnarid Charge: A cha,ge desl;red to recover tho dt1m1rnd or pu,,fel!4e-d com as-sacia1a~ ~h U11E! 
delivery ol elaclne sef\lice from the g!rteradon so11rc, to your me let, 
Distributim1 Delivery Charge or Energy Chugi,; A volL,nnimi< chaiqt 10 ,e.c:ovar 1he costS of defrveril\4] 
tmtr;y to \'Ollf metu. This Ama:1nt variM Wffh ths amount cf e:11,gy u&ell. 
ODSM - Olst1iblllion Deliv1uy Stabili:arlou Mec:hatrfam: A,~ iuue ap;il1cabJe 10 mu ~rvic;1t dHigr,od 
10 aiij'u~ lorthl ove1•0f 1J11al!!r-1:oli!ctlon ol dlst11bt1llon d-eliwi,y r~~nJu d11i110 a,unt 1,m11111ritufa 
d1vittiofls hom nc:mal 1emptrstu,es Thi.s 11d1.istrr-.fKII is apl)lrcatilil d1rr'ing 1hu b1lliflg pnd!KI~ 
Nov. l•Mayl. 
Dk - Oekatt,l!:rln$: The Ok b~led is r1r.octNe. ofl~a total amount ol rutu11I gH used iti the lwlli1f11 pet1Cd. 
T~e 1m01.m1 01 n1111ral g;,s used 8i: mus.d.ed by lht _g.1s rneter is C11rt'l!ned II) Ot by upJvln~ 11 lherm 
factor to the menut!Hf use ·,. old!r 10 ,efler;t Wll htiWl,g v.alUE of llil:l~ral gu !Jeliyi:red, 
En,ironrnenml Cosl Adj{ls!m 11t A c:l\ange pe:r KWh aoplicab1e 10 e\et1rlc .serviC'e ,nsoclated with 
c&Jlair. EPA ,eq r@d c~a,.ges ll Monta.ni9-0itlota's ~neraOOg ~a1;0ns. 

lmRottant Customer loformatlon 
If y0u have quesdons regarctlng your b!tt or lli&rvice, please i:.al1 Manl&{lll•Oakot& Customer 
Service FIRST at 1-8111·638•3278 11 vou can .. , payy,,ur bill 011hi, ilm,, We ore willlog lo make 
sali:d'actOff payrne1111rningemenfs. If your questions uo net rosoly11d utte-1 ygu havl! clll ted 
~stom~r SeNitc-, you mily contact 111e regulatory 11ge11ctt go\lernlnm in 1he s1a1a where 5erv1t.e 
~ pro\lided: 

MT PSC. t.llJ0.646-6150 orwril• to P.O, 801202601, ~e eno, MT 5S620-llilll 
0 PSC: Wrile ID 500 E. 8ooleva,d, B~morclt, ND 511505·04!0 

SD PUC: I.Ql5•773·3201 
WY PSC: Write to Z515 Wor,en Ava., SUl10 300. Ch,yanne. WY8l002 

F1lej 111n.d Purchased Pown:r. This t11.arve- re.cov1m the litel ar,d purchas-id power costs lha ccmpilllY 
iocurs In uippl~l1!1 lts cus:tom.ers W1h elettriclry. This- rost is a pass-throJQtl to customers and it..subJG:Ct 
to rnoni• on • m01111i!r 1,~s. 
fuol C1s1Adj: ~Cj11!11Tie,1 ierKwlo lo ,o l,ctclJ,ngo, •lh• m tolluolandp11rchm!9'1'1"r~" 
company in~I$ In 1uppl~n~ It! c 11.stam1ns wittl ,Ji,c1ric1ty TI1is ~dji. st.11entis a: ~ass•thr®Qh to 
tu.5tilt'lllu llid i~ swbjecl to ~hong1t oo I moothty ~am, 
c~nerJllon Rider: A-ch1r~e p1r Kwh 01 kw f(I, cenain il'lvcstnK!nts in 11ectric" power ge,1era1io11 
ni:=unary!o murir1ho r1q111rem•nts~ M1mW1.1-0ako1a·set!c.b'C strY.c1 c;usUlmflt. 
kw - KilDWaN: Th! Kw b-lle:dlf !Ml! IH!k d!ll".i!ncl iot n,il(imi:m 15-mir.11t11 measured d1mandl lor 
slu:trii:ity d.inc,g clw! billin.g pouod or ~Iii l'ffl~1i1nun1 Xv; ~n'lotmt as ~1.at,d in ff11 t01T1p;iiny'11ar'itf!.. 
Kwh - ~il(lwatt·hour. The KwJ~ bi~ed is lhc total amount of slectrlclly used in ~11 hilfi'IO petiod.. 
Kvar Pena1ry: A p~nJlt\t 1pp~c■bole ID a ctJJtoull!!r apM8.1lng its facilif.H outwe th! i,ower f1t1or r1ngl!' 
natadcmrhet;!lfflHft.'{:illllrifis. 
Power s,,,11 C.,i Adj: ildj,o""""' por K'ldl 1; rolleol ehang" lo 1h, oou ol luel •nd pwchmd P•"" 
th& comp,env ~clHs in ~upptyl~ i1s 1;uswo,ars witft atecurcky, f~ a.d11Jillftflnl Is a pa.ss-t'lfouglt to 
,ustomeri and is subj11c1 to e;h1u1ge 0111r- an;i\lil) hslS. 
Jil!QMYabte ~ S(IJJ.tcl Adi nllfr11ll11cllll?' Rider: A cha~• pt' kwll !or c.trlin !nvHtfflC1tl5 in IIR!vr-,bl~ 
ge-lleri)tiGf'l. 
TC~ • Tnt!1Sllll~~ion- Cllist Ad~m~I: A chrg, p K,,t1 ipP::-'(Jlitt IQ effctric servic1 fQ,' UICOYBr\' Dt 
lfll11s~1ef:ate,ij e;qiM~ilures a!ld innstm■n.ts, net of rl!'V11iu1s f1Ce!Vtd l1om others, T11e rcA ts: 
sul,,Jecl lo t l111 ge(lfl an 1rn111albam. 
Therm F.lr:tar. Thi! tl18rn f aero, 1djusu; Ille &JnO\IM of r..a1uraJ gas musu,ed by tho rnetet iOt tbt hert 
cont{lnt 3nd atnunph!tf'ic preutJra cif lh!t ~H d!-Jhie:ml UJ a customer's pce:mise. This con·.•ersion 1tn!tilll:!' 
lh11t11 II <:ustomeri are ti~lsd boned on 1h11 heat 't!lue ot tne gas during the appllnb c bil!rr.g pitriod. 
tJSBC - Uaiver.ul System Uenelits Cha19t: A c: lt•rge tht PfO\l'ides fooding tcr conserv11tiatJ nd low· 
lnieomaJ1rn111ems.. 

Paynrenrs-mude by check or iloctrvnicaffo/ tliitl ars dithtmored bV thq b,nt will be-asst.lUSd 11 

flJD}fflad/JD'Vmlflllaj_ 

Wftan ycu prov;tJ.n a c./lnck u pa~m8'1t ~u autho111e Ui ta use Jnlarm,tron from you, check 
~fl her u, make R one-t11r1e e1a'1ronk fufJd tr1f1sfflr from ,'Our account 01 lo process thE piiym!!rtl 
H .1 checW. ff:!11s11ctlan. Wlmtr •vs un illl'1tnl!1tinn lrom your th,,k 10 ma~B an olowooic fund 
tnms.fe, (EFT}, funds m1y h8 wirhdrawn from ;ttJur 11ccou111 u soon as the same ,Jay iw recwll'r 
'flnlt p,;ymtml., T/tD uan.sact.km 1,;fft appefJr oo '/OUI b•n* siilt6m1nt BS EFT and you will flOf 
(laa/!Je o cDp)' rrr Bn imBOtJ of ~Qur cl1ed r,om rour fina11cial lfisl11utfen. 
Paymr1nts mart,rJ with II restricrivs /1piml (PR rd in Full, for tt~amplttJ v11tl not ac, as an arcouJ 
and url-sft1cdtm wlthour Dut e11pte.i:s p,ior writt.en afJ1Jto11al 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
M2l!illlll To avoid being billed 1or service you hnve not used, please contact us at least two business days before you want service disconnec1ed. 

Has vour mailing/email address Please provide details here and check the bo1< on the front of this stub. 
or phone number changed? Account No,: _______________________ _ 

Name: ___________________________ _ 

Mnilin9 Address: ______________________ _ 

City: ___________ State: ____ ZI P: ______ _ 

Home Phone: Cell Phone:~-~-------
Emall: ________________________ _ 
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V, MONTANA-DAKOTA 
• UTILITIES ca 

A Subsidiary al MDU ResCUICtJS Graap, Inc. 

In the Community to Serve' 

PO Box 7608 Boise, ID 83707-1608 
Phone: 1-800-638-3278 - Fax: 701-323-3104 
Customer Service Hours: 7 a.m. - 7 p.m. Mon-Fri 
www.montana -dakota.com 

Re: Account # 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VA LUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

Payment of your service account is now past due. Your service will be disconnected on 
unless your past due amount is paid in full or satisfactory arrangements are made before th is 

date. Should th is action resu lt in your service being disconnected, payment in full plus a cha rge for 
reconnection will be required. In addition, a security deposit or an additional deposit may be 
required before service is restored. 

PLEASE CONTACT US NOW AT 1·800-638-3278 

SERVICE ADDRESS PAST DUE ACCOUNT BALANCE 

Uti lity 

Deposit 

Payment Options: 
fu'..ftl.Qru!;_ To make a debit, credit card or 
check-by-phone payment, call our customer se1vlce 
number and follow the prompts to be connected with our 
Independent service provider. A fee for each transaction 
wi lt apply. 

Payment Locatjons· Pay by cash, check' or money order 
al one of our payment locations. Catt our customer 
service number or visit www.montana-dakota.com lo 
l ind lhe nemesl location. 

Qnllrm; Go to www.montana•dakota.com and use 
our free Online Account Services lo make payments 
24/7. 

.Mal!: Montana-Dakota Utilities Co. 
PO Box 5603 
Bismarck, ND 58506-5603 

Direct Inquiries To: 
Monlana-Dakola Ulililies Co. 
1-800-638·3278 
7 a.m. - 7 p.m. Mon-Fri 

If, af1er contacting Montana-Dakota Utilities Co. you have unresolved questions regarding !his notice, the South 
Dakota Public Utilities Commission staff is available at 1-800-332-1782 or mail lo SODE Capitol Ave Pierre, SD 
57501-5070. 
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21 268(5 -85) 

MONTANA-DAKOTA UTILITIES CO. 

NOTICE OF INTENT TO LIMIT THE 
USE OF EL_§CTRIC SERVICE 

Name: _ ____________________ _ _ Date: ___________ _ 

Address: _____________________ _ $ _____ Delinquent Amount 

$ _____ Security Deposit 

Account Number: $ _____ Reconnect Fee 

$ ____ TOTAL 

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills. 
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you 
only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator. 

You can prevent having limited electric service by: 

1. Paying your past and present electric bills in fuJI , or 

2. Making arrangements to pay MDU your past-due and current bills for electric service, or 

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation 
of a Service Extender will endanger the health of a member of the household, or that any member is 65 
years of age or older, or handicapped. Disconnection or limitation of service will be delayed for 30 days so 
you may work out a satisfactory payment plan. 

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT 
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE 
AT _____________ ____ ONORAFTER ____ ~------

IAddressl (Date) 

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you wiJI be 
required to pay the delinquent amount outstanding and a security deposit in the amounts shown above. 
You can still avoid the Service Extender by paying the ac,~ount in full by ______ ~ ______ or 

(Date) 

immediately calling an MDU service representative at ____ =-~------or visiting our office 
I Phone Number) 

at ______ '"'IA,-d'"d,...,e-s....,sl _____ _ to enter into payment arrangements and sign a written agreement. 

THE SERVICE EXTENDER MAY BE REMOVED A:'>IY TIME AFTER ONE WEEK AND ALL 
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR 
PA YME T IS MADE. 

Contact us immediately if you feel that you have been improperly billed or you need further informa tion. If, 
AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public 
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222. 

WHITE- Regul atory Affairs Copy YELLOW-Customer Copy PINK-Division Office Copy 
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MONTANA-DAKOTA UTILITIES CO. 21259(5-85)-SO 
(Rev, 9/11) 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: _________________________ _ Date: _________ _ 

Add ress:. _____________________________________ _ 

Account Number: _________________________________ _ 

A Service Limiter (120 volts-___ _ amperes) has been installed on your meter because of your delinquent account 
in the amount of$ __________ . Your delinquent bill and payment history have forced us to limit the 
amount of cred it available for your use. To have NORMAL SERVICE restored, you wi ll be required to pay: 

$ Delinquent Amount 

$ _________ Security Deposit 

$ Reconnect Fee 

$ TOTAL 

To arrange for the restoration of normal service, call 1-800-MDU-FAST (1-800-638-3278). 

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. The Service Limiter on ly provides 120 volts Which will be sufficient 
to operate your heating system, some basic lighting and possibly you r refrigerator. NO 240-VOLT APPLIANCES WILL 
OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS SO YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN. 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE 
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE SERVICE INTHE FOLLOWING MANNER: 
1. Keep a flashlight with fresh batteries available. 

2. Shut off all lights. motors and appliances. 
To shut off the furnace fan, turn the furnace thermostat down. 
To shut off the refrigerator, turn the temperature sett ing on the refrigerator up. 
For customers living in a Mobile Home, heat tape on pipes that use electricity may 
cause the limiter to trip. 

3. Go to your electric meter and locate the button on the bottom of the limiter. 
4. To close the ci rcuit breaker, pull down the limiter switch and push tt back up like a breaker. 

If the Service Limiter has a button instead of a switch, push the reset button upwards o 
until it is flush wtth the case and a "click" is heard. 

--.L--' 
5 . If the breaker does not stay closed, check to be sure all lights, motors and RESET SWITCH/BUTTON 

appliances are turned off. Return to step 4 . 

6. When the breaker stays closed, return the furnace thermostat and refrigerator 
temperature sett ing to normal and resume limtted electric service. 

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances are off and you 
are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co. immediately 
at 1-800-MDU-FAST (1-800-638-3278). 

Tampering with this device can be dangerous and may result in prosecution. 

Contact MDU if you feel that you have been improperly billed or you need further infonmation. If, AFTER 
discussion with our representative, you remain dissatisfied, you may write the South Dakota Public Utilities 
Commission, Capitol Building, Pierre, South Dakota 57501 or call 800-332-1782. 
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA CUSTOMERS 
Mordan., O~kold Ut1l1t1CG Co. (Moota~ Dal<ol.:i) 18 
ragUlaled '(J,J Ille Soutn Oakola Publtc Udllles 
c"""""',on w,iose duties""'" """"Oded m 197> 
fa ,rctude IP.QlJlal•~ o1 rtalWAi 0"'~ arl!d 4;1lec.tric: 
uI1111es lt }s u,e oo!TffiS\,Ion·s dtJty to oversee ra1es 
and &er'l!ices ct aO ir,.ter;IO!'--GWned gas ar'ltt elleJ::l tk: 
ul!lll18$ 1n lhe stale, 

MOfltllllO·D•liot• ,..,,. tt "lfTPort<lnl th,111"" ara 
ial,sflini wrth ycvr iial\.lrat ga6 a e'il'CtllC service.. 
► IO'WMi!r, some'.tne5 a <niesoon, m1sunt1erstana1ng 
01 oorrolaMll I 'f'IV dDYelOO I! ~ <iae, plca&o 101 06 
la'.ow, OU" •"l'ioyEe, are ~,ined to l1elO )'OIi, 

Mont..lf\3 Dak.ot~ WIit notw il tull and Pl<>Ol)I 
1rwest193t1on 01 al w11tten 00rrpla1nts recet·.ied. 
?lease d11ect all W11tlen e«J1)1a.1nts lo1he MonHura
Oakola Olllr:e 1r,a1 appsa.rEi on yout utalll)' bin 

OISPUTES 
WD.!neve.r a cu6t0irref c1d\lls.es MOf'llana-Da!<cia, 
be~e ltte a6ccnnecb~ c( nalvral ga5 or electric 
661'\11Ca1 lhal any pan ot the blllr1g, ~a,gee. or 
servtce ts In 0lspute1 Monhina-Dekdi ih-al 
1. lm.'emlgtne lhQ dlspulo profflfJW 
2. A(Nl£e tne ew;tome, a tne lnYeSUgati'.)n ar,a ,ts 

!l-SUlt 
s. Aaempl 10 1'9501\'e IM d~e. 
4 . W,nhOla <Jiscon~&"..UOrt oi .se,111ce pro11lo,ng tn@ 

ctJ!JOO'la' p.,ys 11'e unalspl.11131 P9f l lor, d Iha l>lll 

II tne dispute Is. not r9SOIV90 Mon1aM•O!l~°'a rmM 
noilf)I the custorret that the cuslormr tHI~ ltle rigtll 
10 appeal to In SO~h OaK01a FUbllc UU1t1-es 
Cotrrnis,10n w1tflln ti!n (10) b!JSIIM!SS da)'!i aner tn@ 
aisconnecuon nouce was.Hnt kn ,esotl.kln ~ 
lhe d lSf)UM. 

11'\f,Jr(ll,o rn.,U'llooancc r~carrnnl of 
aQUlpment or 1o conouct lrNesOpalto.,~ f!Jf 
ht:11~1®11~ C":Ontllhon.-. 

6 Ur,auU~Jtz-00 use ot Mootana•Dako~'S 
et1~1pmenl Of tarn:)elil . with ~ O«llfll"la· 
Da:li»!al. $1:!fillce 9(1U lpt"/Wl'II-. 

Tlle rc~~wtnu ,~;, ti :tl of ctlf'l~l,c,!Yi1 .;I ol wh'd, 
mu~ occu,, be101e you w•t ~ Dls«-'lna71ea ior 
non payrrent al • 0111: 
1 ~ ,cus.tame:r r,,ay be 1e,,."'ftNlng ser""-.--e ~rOO'i 

Monl.ilrJA -fl;:i)rola a \ llKX~ IMJ'\ one. j!X,iillor, 

Only the setvt:-e fc. wlilcn tne bill ts 
i:lehnqtf!:!nt ~fl be discar11t!Clocl. 

2. Bl .ar-e dug wnein •~~~ea. em£. OOCQme 
OOllnqY!!f'll 1Wef'JI}' two (2::2) Oays al1a Ddltng 
tra05rrittlil date Th~ ~noo mfyoe snortenoo 
II ltP- custUltlE'l 't= Uill'l'I? 1~00 fne e,irly 
pay~f)IS 11st. Tflls- llrm ~rlod m8tJ ~ Wa l\JEIICI 
1'1 casm; Of 1/auel, tlJQQUI UW 04 'NtJcfl II f~ 
;:,ea.~ 1nd~ted mat Iha custorr.er :s. 
Pr~nil.Q U> Je;tve "3{ita~.n;i~~ wit, ~d 

~ou a wrmen ootJce giving ~ou an .acitltton.a 
lltn i 10) d clt;; m Y/tila'I t,opay lhelHH io avoid 
lll-SCQl'lne,,:hOO, 

:)_ If 1ms-5 lh@ Cl.Jlilomet f1l$1 dlsoonnEctloo 
oolJ.:,e, the custorn,r WIii ~ffe. ao atld oiwl 
l,'el~I t fl'.:l llce IJ,/ o!!iltiet h,•~!,.'tl!Jne, V15,t o; 
c-em11ec1 rrall 3ou, wr1u0n nauceal'\O perwi,aI 
oolloo. il')all oonlmn 11 ~lalt! 1 ~ d UJC 
-CIJ5tvn'ler'i tight ro a0peal and wtivfl! to appeal. 

4 1"'-e wsloner, 1 he Of lil'lt! cl,"1 nl> IJ'l&blh!y to 
pay or extentiat.ng c11eums!ances1 IS \10Wlllln9 
to Cf1101 Into J rru&0nutio .1g1oomcnt with 
Mon1.ana •O<l~ lo pay lhe tervtce bill 
No b!X19 1idre 0 1 just dt!SpUti oorlOi!Hllng the 
blll e)(lslo. A ~l>PUI• • n, II not be oelln<>:I as 
bOM UOO t;'l"d jl.m If In~ l:1.19\0fn!!I ~ no1 

Tn oorrrnl~lan B avali,l)lc. !(lf oorwUllolklll, }'OU 
ma'V~n(f= □r cpll 

5,ouu, Oakotlll P11~te I.Jtllllhll COITYfllHIOn 
Capltcl Bul l<1 ln-g 
Flcma . SoLltb 01tkole: 57SOl 
1~05-17 )..3201 

t: REDrT ANO OE.POSIT POLICIES 
Mootaraa• Dat:~c'l '$. dePQQI J]OIIC)I Ii' tJt OOle.!I ted 
up:in tria ere,clll rtO: 04 Iha lndl\lld~I .flf. e,,IL1&rlced 
'C1f Oi\6t eMJg~ pUrGtloilS8& WIit-out 18-gal<l lo 1118 
C(',l llac::tl'te cmdit tt,;pUlalfClf'I rA Iha affhl In wl\lctl h6 
or srie 1tves ana w11hOU1 regaira to a~ 01 tne 
uadlttonal rooans fOf Hlablf:StllnQ creal WCh .as 
nome aNl\00.hl) cc ff1&Mly re.1a11oos v.•m, a ool'lM:.. 

Tt11s oft\al and d,epos.n poll,cy s admlfllsla,m 
wttnoul dlicrimtnatlon In regim:, 10 race GOlo.r. 
creect reUglon. se>:. aric~ry. rriullat s~tus, age: er 
ua.t1M.vn11 or ~::1•n 

fv!□nld!li'.l·Dilikola Yhll flol 1t"Qt1l1i! c1 d~t OIi 
y1,1.1 tanlee llom i:fM>" uew 04 µres-=11l custor1""r!S- who 
OJ~ csl::lcllElhed ~ (irc{l,;1 Monl,'.H\.l ·Olll<Cil.-1 wll 
d~Qrmlne tn(! crea11 &rnoo tnu o1 an a,r:pl1Cc'.lrlt k>I 
::.ONIC(!' by n::!ICi'frrg to lri1cmrol1Dn o!!OOUt 1h13 

c1f,f1il,c:a,.'!j, prior li;lnergy U~Qa ll!l[l hill ~aYlll!J 
nat'I s N I~ r1pJjlr.an1 l'lafii tlad ~rvcor. bG10ra. tn 
ltii! C,l~f 0, UFlknQ.Nn C,>P.d1t, O',tt!ll!DMI ITP."'ns flt 
c1edlt t!l!Ting eain be sui:pl!OO Cl'! ens appll,;ant. 

A ell!itomer Whet ttas hact one or (l'()re 
dtsconnecttons at service In lhe la&t year or thc'ee 
or 1n0re olsconnectlon 11.0tlces In 11\e ta&t year, or 
has- ar1 ulldtspu1ea ou1ilelm.lng aet::4 wtttl Moma IK'l· 
Oa1«;.ta ,r,ay be asked to raes.tabli!>t'i ;;:r&dll ttirouon 
one ct 1M k>']D¥img rt'l:llhOO&: 
1 M.1ke a Cl!Sh deposll nol lo exC'J!ltd a,e,,,sl:dl'l ,,,s, al l h8 eslltnl,led aflnlh11 bill. Dt'!t:lOS11S. l'JIII 

1:-:u11 &.Wn peroen1 ( 'M-l.) &lrnJ..ie r,te•est 001 

OiV 1he unaiSput:.so 1>ou1on 01 the blll and 
doe& lllll afOO, nollci! J!/ fl1eil rryt,1 lo lSo oo, 
OC1n!act u,.e.c:o!Tlfl1s&IC>n wflt, ?fie un1eE:01~ 
di:spule Yf;lhln ten (10) workmg days alle1 the 
dll!lronnection nottew,u .senl 

r,jJ1j_jf:!1 .Qlll& CM -e11 IC servco Sh!llll rtJ1 D9 

Qls<oonectoo on •"I Fmey. S.tu~ suoo,y 
er lf.1J=1l l'N)11<by, c,r al .lflY Ima V.'!Err ~on!'ana• 
Dal(Dea .Ei Ol!Yness- Ql'1beS are na. q,en 10 
lh9 puUltc 

The custome, can pay e oeunquen1 0111 et tns 
li161 mm.rte IOil.Vot:! c1isomns::tl0fl , Mont•nt1-
Oi!ll.ola~ repre-SMtett,,e woo CL'fll!!! ~ d!!M::tlf,neet 
llie E.el'\IIOO r.a n am JGC111l ta&t-mlru@ patfrent£.. 

fn s lilldlo1i1-tanant sllualbn. w'1ere the 
IT'l21e-; 16 1n tile landbrd's narre1 Mont1111JRO3 ,a 
,IJ. tli:il lllscon~ tne IJtlh,y SetVICtl' t.1ntll U'.e 
te,ant M& been tfleftld tne cpponun~ 10 pan 
tM nalort:11 gies s~t.ilce 0 1 elecuic ~rvlc:e In their 
Qtm 11.dffiB. allCI lhe tena01 nas tum~ ~ tn"' 
o!R!I. ~11Gu13 D~~a wi l nol a~k tr,o leflanl w 
Qa'I M"/ OUIStandl~ b lll i or Cihef charge. OWi!O 
~ 0Jt.!landlo•cl 

i he !:IISC~~IM ~ u\11~ servloe!. C!!Jfl0Q 
oo>cJ v,mlnercotan 0:lll&e a Uweot to hoa•h and 
ure Monlana-oa1i1.a:a snal not ~nec1 
1es.k1enti!il um1tv sec v1oe rmrn Nt>V 1 10 March a1 
1\llttlout ac:1c:1n9 sn acil:llllonaJ 30 da.','S to trie- normal 
d~mectlon dalrr Monlan.i Dako&a stmll "ohty 
ttie cliStorret be101e the I\Orrnat <tt&eonn6dJon 
~te lt1at th,e: Ci.Jstorrer ~i;. an ~dr.lma1a1 t l1iil1)' 
($0'J v~ until d&:Onneeuon or service 

II 11!scorw1ecuon ~ utully MJ~ W\11 
~f)~ravate a,n -a!i.lSUr?-g mealc:al erreroency of toe 
cu!otnme1 :. IT1P.f11)P.t ot hfi farr.rly oi ntha1 
pgrrmneot fe,sklenl OI tl'!e p1emlsti, MCl'ltane
llall,ola Wll poglp008 0tsCQrw,echon cJ ~li:Bl 

)I cat from I rte ODie ol \he Uep061t lo Irle <Ute ol 
ralU'1d nr dl_ic,,m:r,nec:11~ 

.2 Provtde a guarantor (r~ldenl lal on'r;) 
:l Oe pl!!ICN Of"I an eerty payments. list Whel~III lhe 

cllilCfTil"r llgraes lo pay lhti bll 1DI u11,1,ty setvlc:es 
w1tn1n l rJo (SJ txJgJnest. days aner 111 .. reatlved. 

4 A nort--rasldenlfal custorrer may al&o provttj& 4 

'9l1-et of C:ledll poll I SUI~>' bend, 01 negotiate 
;l.tl(.)lhet cpuon Wllh Iha- CWtp,an)I. 

An existing cus:lome, w•1 be glwn nol~ !! at not 
loss thin 1111..., ( 151 d•VS Uiat • deposrl 
~ rJn10r1 o, e.a,1y p ymo.nt lfi IOQUlfM 

REFL<S~L ANO DISCOllNECTIOII POLICIES 
N.1lttra"y, ~ yout ul•rty Iii Jr. 1 pJid wl\l'l'n .J 
r\\t1F.0MhlA kmgrh m time, ynu ".anmi ~ to 
aintln~ to race/Ve natural g.ss OJ elecblC ieMCe 
f1om Mo,1tQoa-Da~OOI 

V-/e do nP' 111,;a 10 dJli,COnll~I i;ir,~u,;R: !.Pf"!Cfi (h 

a cu&tomer. ~ IOfl'lelU'l"l!lti Iii ir.uS1 l:ll!!! done, 'mu 
wtl be nc;.1i1ffla Defore :&.JJcn action Is 1altan It thee 
reaoon li ~ 
1 Nan·~ ot yaL11 UMlty serv ice l)U (af.ei 

oon&ume, depo&tt and earn@Cll 1n1aresl , • any, 
ha\" be•n •ppled io tne ootstandlrig bill), 
You ha1.1e 13 lied to pay a requlrea 0epesfl 01 

rne911h9 Gf9tM requ• emenl~ 
3 You ~~B "10fi ted Monlani!•Oa~a"S. TUl85. on 

Ille wltn tlle So.-n Dako<a Pub lo Ujlrues 
0rJHtn.!Sliiof1, The:.e tUll't- a1e avallabl1! f0I )lour 
.-.gpoot10n, pl0.1!.0 con1oe1 Monlarw -0.1~J al 
H(lO-~il-~78 fo t;,onei;tule an awa1n1J11,8flt 
va,y llai.ie bfoke n toe terms ol ttie. tonlmct tor set
Y1ce wi!tl Monlana•Oakota tM have tdlled to fu11'lfih 
1tnY.1 th11l91i n~,y in obt1=11n u111ttv ~ 1v1ce 

.s YOU have 1.11100 to a110\I Monlc'l"a-Oal(O\a: 
•r,pk)yees oocess to compa"I equlpmont 
~lea on you, Pf81T15'1' I rneuw 1e.eti1ng. 

for30d ay6 from the cote al a physician-£ C6rt•ie:aie 
01 n[U)C horn O ;,tlbllC he.1.in or Soclnl Sotvi,005 
otllcia l that suon a med!'cal eme1gency ffi~ Tn!S' 
e.xlC'!'IGIOfl Iii limited IO a IU'IQle Umty {30) day per 

IN5Ul'FICIEHT RfA50~S FOR AEfU~L 
Montana-OalCOla unnot refuse to se.w a person: 
1 Who w•I f)Ji PBY 0 OObl lo i1nolnc1 ..i tll it.Y, , a 

cteol ro, aii:::itMr class ot ~rvice, or a oetii '°' 
otne. °'* mi bue:i on l1led ra1es er ctH11gE6 

2 RH ru1-~nffl UI a b 11 kl4 which he 0t i.he 
I!. Ql.Jarantpr, 

3 .-s1orc jc,r service n il owatlog whe,~ Ille former 
ooeuPant was. ~ tnquen'.: 

4 Who Is IJW~ WMI sormono lhal I'S Ill debt fo 
MonlMa•Oatcol:i In an ~ltem:t 10 loroe payme,nl 
'al ~ha1 bll1, e,:cep. v..tlen 11\al person. ei,en 
lh(]Oyll rv.11 petaona ll~ IJ:ible lo M<Jf'lti.11 Oakota 
l!i l,Yi"9 lo ggl Sf!rvtcl! ba~ 10 u,e !O(f0019d 

tlt.tl5ehold arnJ no i'lte~ are bemg mare la 
pay u,e debt OI' tbal nousehe11id. 

lfll& l'-'~t1ie1 is a &t>rml;1,y' o1 M~ "na-Da~il'
a..£.toou , oles A. oorr lc!le li~111g of Mool<ma 
Oaliota CGEitofllof rule.& anct SOI.1th Deka:a Public 
Utilll s CorrmSLIO!'I rules., regutallol" t. and rate 
scllecUles aie awllable tor yoUI !nspecilO,n tJ./ 
contactlf'lG Montc!ina-Cakcta at l-SCO-oSa-"3278 
10 schedule an aJ-1)011\tmerrt Yc'A1 can Dl8c vlst 
www.mootana~~cea.com0f 'WWW 01Jc:,5d,go1:, 
You, nll tog pi1ymcni and dooq;lt reootd!!. a.m ~Isl.I 
avalleble to you 1ol lr15pecl1o<J . M°""'na•D•~0<a ,.,,11 
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20614(11-81) 
(~•v. 2/88J MONTANA-DAKOTA UTILITIES CO. 

rnscONTINUANCENOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed with, and approved by, the Public Utility Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

conditions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. Date: _____________ _ 

Address; ___________ _ Customer ____________ _ 

Address. ____________ _ 

Telephone No. _________ _ 

Meler No ____________ _ 

Employee: ____________ _ 
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20610(11-81) 
(Ro•. 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of ___________ , we are legally authorized 

to discontinue service due to an irregularity. In order to have your service restored , bring this card to our 

office , at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored . 

MONTANA-DAKOTA UTILITIES CO. Date: _________________ _ 

Address: _____________ _ Customer: _______________ _ 

Address: _______________ _ 

Telephone No.: ___________ _ 

Meter No.: _______________ _ 

Employee: _______________ _ 
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Would you like to be a designated Third Party? 
Montana-Dakota Uti lities 
Co. (MDU) has a program 
available called "Thi rd Party 
Nolice."This program is 
designed to help customers, 
especially the elderly or 
infirm or those with language 
or reading problems, when 
there is a risk of losing utility 
service due to nonpayment 
of past-due bills. The program 
is voluntaiy and completion 
of this form is not requ ired to 
establish or continue utilil'f 
service with Montana-Dakota 
Utilities Co. 

Under the "Third Party 
Notice' program, if it wou ld 
be necessaiy to disconnect 
service due to nonpayment 
of past due bills, the 
customer as well as the 
designated third party 
would be notified prior to 
the disconnect date. These 
notices include specific 
customer information such 
as, customer name, account 
number, past due and 
current balances owing on 
the account. 

A third party can be a 
friend, relative, church or 
any community agency. The 
designated th ird party will 
have the right to receive and 
provide information regarding 

the customer's personal 
circumstances. Please talk 
with this third party before 
you tell MDU this person 
will help you. The third party 
will not be responsible for 
payment of the customer's bil l. 

If your personal circum
stances requi re that a third 
party be aware of a potential 
disconnection of your utility 
service, please complete and 
detach the form provided 
and return it to MDU as soon 
as possible. If you know of 
someone who might benefi t 
from third party notification, 
please let them know of it. 
As individual circumstances 
frequently may change, Third 
Party Notices are valid for 
one year only, and an annual 
renewal is requ ired. Please 
complete the form and return 
it to MDU - even if you have 
done so before. 

For information of 
public agencies and 
community organizations 
which may be able to assist 
in payment of winter utility 
bi lls, please call 
1-800-638-3278 or write 
to MDU at PO Box 5603, 
Bismarck, ND 58506-5603. 

"MVMONTANA-1}\]((JJ'A 
~ tmUTIES CO 

A.Mltflfa'YIIIIIDU,._,,_-.,n:. 
1n11w,c-mu,,ny1u-

Request For A Third Party Notification 
(To be valid for one year only and 

annual renewal is required.) 

Customer Name: (Please print) 

Address: _ _____________ _ 

City: ______ State: ____ Zip: __ _ 

Telephone Number: ___________ _ 

Account Number from Bill:. __________ _ 

MONTANA-DAKOTA UTILITIES CO. has my permission to 
provide information to and accept information from the party 
named belo.v. 

Customer Signab.Jre: ___________ _ 

Date: _______________ _ 

Name ofThird Party to be Notified: (Please print) 

Address: ______________ _ 

City: ______ State: ____ Zip: __ _ 

Telephone Number: ___________ _ 

MONTANA-DAKOTA UTILITIES CO. will make every effor t to 
send a copy of the Notice of Proposed Disconnection to the party 
specified. These notices include specific customer in formati on 
such as, customer name, account number, past due and current 
balances owing on the account. The customer making the 
request understands that MDU assumes no liability for failure of 
third party to receive or act upon said Notice. 

Complete all information and return to Montana-Dakota at 
PO Box 5603, Bismarck, ND 58506-5603 as soon as possible. 
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V.MONTANA-DAKOTA 
• UT/LIT/ESCO 

In the Community to serve· 

CONTLNUOUS SERVICE AGREEMENT 

Sam 1m d r d um via 

- Email : cystomrniU¥ice@mdti .wm 
-Fax; l,701-323-3104. or 
- Mail: Montana-Oakota Utllltil!!s Co., Attn: CustcmerS\/PPOrt. PO 6~ 7608, 801Se, ID 83707-1608 

1, RECITATION. TheUnderslgr1ed (hereinafter referred to 1s'"Cu~omer") 1s the Fln:arn:t,tly Responsible Party (Le. owner;·mana,ger, or otherwise 

firuncially responslb~ for the {T1eintl!nilnce of tt,e real propert.ies described on E;,,:t,ibit A t'tareto (her•jru1fter referred to u "Prol)ertle$") which 

may be occupied ~ ot~ri; (hereina~er referred to 11~ ''Tenam!;") from time to time. Mont11n11-0akot 11 Utili tiH Co., a SubYdiary of MDU 
Retources Group, tnc. (hereinafter referred to as the "Utility'') providet Natural Ga~ s.er\iiC:1!$ (hereinafter ref•rred tD M "'Energy Sen,'lces") to 
the loc.tt1on of tne PropertJes in accordance with th,e terms of tlriffs filed wlttl the state reculatO(y 11encv of the jurisdict ion in which th e 

Properties are located. The Agreement 11"intended to assure c.ontinuous tnerl'l'servk:ei to the Properties during period~ in w hich aTenam. t-,as 

not arraneed tor or has failed to mail'ltain E.nerl',I Services. 

1, ~ - Tl"lis Agreement bet-en the Utitrty and the Cuttom!!r is effective 11~ dthe date (h1m1inafur referred to aos the "Effective D.ne~) t hat 

it is processed by the Utility. For electronic communkation purposes, the Custom11r must pi-ollide. aon active. email addr~~ Pfior t o proces5in1, 

Utlktv will provide email notifit.rtion th<1t the AEreement haJ been procewffl. Thi,, Aareement will tontinue In effect untll i:am;:etled by either 
party upon fiV1"! t:,) day$ prior written nctite sent in artordance with Para11:raph 5 below. Propertie-; rnbject t o this A11:reement mU'St have Enerav 
Ser11ic:es activated prlOf to or on the Effective Date. Termination of this A&reement doas not rel ieve the Cust omer from its oblig8tbn t o pay for 

any tnerev Service tharr-s wicurred under this A11:reement pr Kif" to the effective. d!lte cf termination, In theeverit the Customer cancels this 
A.greament with resp!!Kt to one or more Properties listed oo Exhibit A, the Customer may not be eligible to enter another- Continuous Ser \ice 

A1rel!!ment for a period of 12 months with respect ta those Pl'"opertle..i that we re cancelled. Failure on the part of the Customer to pay their bills 

oromptly wheri due shall cooS1itute sufficient jrourids for termination of this Asreement bv the Utility. 

3. RESPONSIBILITY, The Utilitya1ree~ to providl! Energy Services at the Properties sp!!cifi!!!d by the Customer between occupaocy by tl!naot$, 

re11:ardless of thi!' tim!!e of yeM, until thi-. Aa;:rel'lment i!I terminat~ with rll'lpeci ta t he: prop!!r~. The nrstoITM!r assum!"'i" li11bility for Ener~ 
Serllke chareei. incurred dur in& periods in which II Tenant has not ai.sumed respons-ibility for payment of EneriY SO!_rvice~ ta the Properties. 

In the event of a dispute re11:ardln£ 11ny sums due, the date of dl~oritlnu11ncei1 or the effective da~ cf Ener ev Services, th e- Utility's records 
will be presumed correct un less t he Cu\tomer prese:OU infmmat ioo.i;howiriglhe Utility's records are incorredio whith e...ent the pr!!liumptfon 

'>ho1II nolonll:l!!rapply, 

4, PISCONNEC110 N. The Utllity reserves the right to cleny servke 01 disconnect Energy Services pursuant ta the rul!S and regulations of ttle 

applicable reeutatory a1ency. If a Tenant is denied Er,eriY Serlli"ce, or fnerl',' s,w,ices t a the Tenant have bean dl~onMc:ted, tile Customer mav 

request that the Energy Services to the applluble Property be di$connected Without effect1ng this A&reemerlt. A disconnection of £n•riY 
Service, to the Propert~ at the reque,tof the Customer for any OlherreilsOn may termlnatetheA reement. 

If a Tenant account at a Property is discanti~~ for NonpitYment of Services I DO I 00 Nar request the Utility to 

corttmue Energy Services ill the. Property and biff meJonuch E11er1Y Services until-a new Timar1t accounrJs opt!led or I requiNt termination of 
the Aareement with r!!!Spettto the.Property. These inst ruction5 will applv even if theTl!!nant remafl'l'l in the. Property. 

5, CHANGES AND DE LETIONS. The Customer a&rees to provide PRIOR WRITTEN NOTIC[ti:i the Utllity of-1,ry t hances in telephone number, 
rna-llint &ddress, ema,1 address or additions and deletions to Exhibit A, SIUllice Property Lccatlons. 

Bv-slening this Agreement M the Customer, the ul"lderslcned !s authorized to st<1rt 0( stop Energv Serv1ees, make additior,s or deletions of 
Properbes to th is Agreement and to enter Into this Agreement, Other per sans authoriled to act on behalf of the Customer uodar this Agreement 
are shown on Exhibit B which mav be amended by Customer upon receipt of written r,otlte by the Utilitv. 

&. M ISCE LLANEOUS. Th~ Aueem11nt. con~itutes the entire Aereement between the. parties and ~upenedes all prior Aareemenb 1md 

understand In&,- relatlria to continuation of Ener1y Servlt~ to any cf Customer's properties prior tp the effective ttate of 11"1 ,s Acreemeni. The 

Utility has no further r1:$ponsit)iljty Of lh1bililY to th• CuUaJ111!r, •xpr1ttsed or irnplied, for continuatioo cf ErieriY Servjce:s to Customer's 
propertlesexceptassetforthhereln, 

7 , U ABILTY LIMITATION. Tl![UAIHl(TYOr Tllr lfT111TY IINDrnTllts AG~(EMrNT SHALUI[ LIMITE[)TQ DlflErT AUIJALOAMAG~or nl~TOMfR NOT TO 
(X([(O $'SOOAN0 N[fTII[~ PARTY rno.lLB( l\(SPONSJ[ll! fORSP(CIA.L IN(IDINTA.l. (.l(("IPLARV, 01\CONS(.QUCNTIA.lOAMAO(SOR ANY COM IIA (l\0/ll lOS\ 
Ot IINV KINU [IN(lUSING l~', 0~ IW!>!Nf5', OR l'IUJtlll. IHIS UMII J\ IIUN fll'PL"'',, 10 /\IL<.l/llM\ 'l'/HllHllll¼/\SlU ON 11.Rb\LH m EXl'Kl'SS Ok IMl'IIID 
WARRANTY. INOCMNITY. IHl[ACIIOfCONTI\ACT, N(GLIGCNCC, srnv UAIIIUTY IN TORT, 01\0Tll{R UGAt TH[ORV 

8. SIGNATURE. This A1reem!'!m: must be s11ned by the Customer, If property m~~mem: t ervjces llr~ u~ed and• Property M~nager sigristM 
A1reemen~1 tht'! Propel"tl/' Man111er ass um~ financial responsibility far En err, 5-ervice, purfuant fo t h~ Aereement. 

BILLING INFORMATION 
Please Print 

E-mal!Address : 

!• f,.n asterl'!k 1nl'l!cMe~ ttiat the 1nformat10n D' required for prote5Sll'lg.) 

FaxNiJmber: (_/ __ . ___ _ 
" Emertief)CyConntet.Nt~= _______ _ 

SpotJSe/PartllerName: ________ _ 'Address-: ___________ _ 

--s11Hn1Address: __________ _ ~Citl/: _____ *5tate:_ "lip: ___ _ 

'Citv; _____ •Stlite:_"Zlp: ___ _ • Ernereencv Phone Numbiet: (__) __ • ___ _ 

'PrirnaryContactPhone: L_) _ _ . ___ _ Employer Nllff!e: __________ _ 

CeUPhone: L__J __ . ___ _ Work.Phone: l__) __ ~ __ _ 

MDUAccounrHolderName ________________ _ 

Signature _____________________ _ Date.: _____ _ 

I CSA ID• 
FOR OFFICE USE ONLY 

Proc~sed by: Date: 

Coni.Jnuou'!- SerJ= Agree-nenl Form -Rev, 01/0112019 
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~~~I~-DAKOTA 
il~afMOl/lla<oo/c,:sGmu~ l/!c 

In the Community to Serve-

EXHJ BIT A 
SERVICE LOCATIONS 

scan tnd ,c-n,m v~a 
• Ema!"l: cu.n-~l:::e,f!i)11'tuu..Gart1 
• faE 7 01-323-31Q.4 gr 

- Mail: MDnta,ia -Oa~-.a UtllhlesC□-1 A.ttm a,st aml:!f S"Oppcrt, P .0. Bo~ 760&, 6□'5e, 10 &3 70]-160.S 

fDENTIFlCATI0 r<.I NUl'/IBER 
COl'IIPLETE STREET ADDRESS APT. NO. O'f'l'.,STATE 

!OFFICE USE ONLY) 

1 . 

t 
;, 

~-
s. 
6. 

7-
8. 

g_ 

10. 

u. 
i i 
13", 

14. 

15. 

18, 

17-

1& 

lll. 

, o. 

MDLI Accou~t Helder Narre ________________ _ 

Signature ______________________ _ Pare: _ _______ _ 
Nilm~ 11~1 WIii 1ppe;i, (Ul\h l!! b.11 f.,;md;il,V ,~u;irwihll.! J)e lS"O ll or lf'IIUl'Y 

fOR OFACE USE ONLY 
Processed bv: Date: 

Oontlluous Sen1C!! AQ1e...-m1!!rt l fom - Rt!!Y 01/0lllCl18 
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20458(&-81) 
(Rev. 12/17i03) 

MONTANA-DAKOTA UTIUTIES CO. 

GUARANTEE OF PAYMENT FOR 
NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date) 
To: Montana-Dakota utrlrtJes Co. 

(Acldrus) 

(City , Stale , Zip Code) 

For value received, I, ------------~ do hereby absolutely guarantee to pay to Montana
(Name ofGU-ilrentor) 

Dakota Utillties Co. (Montana-Dakota), upon its requesl and at the location listed above, the outstanding balance accrued 

by _____________ in the event that Customers bill for natural gas and/or electr icity provided by 
(Ne1Tl4!1 cl CustQl'JlBf) 

Montana-Dakota at ____ ..,...----,...,,.--,----,..,.,.------- is not paid when due, rowever, liability under 
(CIJ~orner'5 Service Addres~) 

this Guarantee, other than the collection costs noted below, shall not exoeed the sum of$ _____ ~ - As Guarantor, 

I request copies of a II disconnect notices sent to the Customer. 

Liability under this Guarantee shall begin on -------~ 20 __ , and shall continue until Customer has 

pa id for natural gas and/or electrjc service when due in a prompt and sabsfactory manner for twelve consecutive months 

in accordance with Public Service Commissmn or Public util~ies Comm1ss1on rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee. 

I also agree to pay any and all costs that Montana-Dakota may Incur in the collection of this guarantee In the event 

legal action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guara ntee, I agree to pay all legal fees, including attorneys' fees, In the amount the court determines rs reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I G IVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

{Signeture of Cu5,tomer) (Si~~ture of Gl.larantor, 

(Customer's, Mailing .Address) (Guarantor's M11iing Address} 

(Cu !>tomer's &reel Address) (Guarantor's Stree{ Address•tt' Oifferenl Chan Mailing Address) 

(City, S.ate , Zi~ Code) (City, Sti!ite , Zip Co~) 

(Customer's Telephone Number) (Guarantor's Telephone Number) 

3 PAPER COPIES Ongtna l - DIV ISION OFFICE Copy - CUSTOMER Copy - GUARANTOR 

Clea rForm ! 
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VMONTANA-DAKOTA 
UTILITIES ca 
A Stib~d/Jrj o/ MDU Rcsoon:os G1oop, Inc. 

In the Community to Serve' 

PO Box 7608 Boise, ID B3707-1608 
Phone: 1-800-638-3278 - Fa<: 701-323-310,1 
Customer Service Hours: 7 a.m. · 7 p.m. Mon-Fri 
www.montana-dakota.com 

Re: Account 41 

REMINDER NOTICE 

REMINDER OF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having had the opportunity to serve you. This is a reminder that there is s till a 
balance owing on the recen tly closed account for the address shown below. 

If you have already made the payment , please disregard this notice. 

PLEASE CONTACT US NOW AT 1·800·638-3278 

SERVICE ADDRESS 

Payment Options: 
_i2!/..l:!J.Qng;_ To make a debit, credit card or 
check-by-phone paymenl, call our customer 
service number and follow the prompts to be 
connected with our independent service provider. 
A fee tor eacl1 lransaclion will apply. 

Payment Lo(;aJJQfil~ Pay by cash , check or 
money order al one of our payment locations. 
Ca ll our customer service number or visil 
w1vw.montana-dakota.com to find lhe nearest 
locallon. 

PAST DUE ACCOUNT BALANCE 

Online: Go to www.montana-dakota .com and use our 
free Online Account Services to make payments 24f1. 

Mail: Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dako1a Utilities Co. 
1-800-638·3278 
7 a.m. • 7 p.m. Mon-Fri 

MDUFBLT 1 
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WM9~It,\NA-DAKOTA 
A Subsidiary al MDU RtWJUrcos Group, Int, 

In the Community to Serve' 

PO Box i'B0B s o;se, ID 83707-1608 
Phona: 1-800-638-3278 - Fax: 701-323-3104 
Customor Service Hours: 7 a.m. - 7 p,m. Mon-Fri 
wwv1.montana-dakota .com 

Re: Account # 

FINAL NOTICE 

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due to your failure to pay the final b ill or respond to our previous notices for the accounl referenced 
above, we are preparing lo assign this to our collection agency. 

You can sti ll prevenl lhis action by making a payment or contacting us at the number listed below, to 
make acceptable payment arrangements, within len days from the date of this notice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS 

Payment Options: 
fuLEJJ.9nra.; To make a debit, credit card or 
check-by-phone payment, call our customer 
service number and follow the prompts to be 
connected with our independent seivice provider. 
A lee for eacl, transaction will apply. 

f:ru,ment Locations· Pay by cash, check or 
money order at one of our payment locations. 
Call our customer service number or visit 
www.montana-dakota.com to find the nearest 
location. 

PAST DUE ACCOUNT BALANCE 

Qmoc Go to www.montana-dakota.com and use our 
free Online Account Services to make paymonts 24/7. 

M.ail; Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 58506-5600 

Di rect Inquiries To: 
Montana-Dakota Utilities Co. 
1-800-638-3278 
7 a.m. - 7 p.m. Mon-Fri 

MDU FB LT 2 
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ELECTRIC SERVICE AGREEMENT (Rafe 112) 
(North Dakota, Sooth Dakota, Montane) 

Page, 01 2 

-1➔1s AGREEMENT, made and entered into this ______ day of __________ , ___ , ey 

and belw~n MONTANA DAKOTA UTILITIES CO , 4{)0 NQfltl =our1h S lrEE!1 1 8i5marclc Norll1 Dokola t1sre1noiler called 

Company" and 

08fel11altor called ·Costomor:· whether one or more. 

WHEREAS, Customer ha~ rgquasted that Co"l'BnY orovide gk,culc service 10 Customer g1 lhe loUow,n.i locaJioo 

S0011~11 _____ , TOW.Shir ____ _ R;ini;e ____ _ County of __________ _ 

Slate ol 

WITNESSE7H, -hilt In c011sidera1ion of the mutual promises ana covenants herein stlpulated 10 be kept and p81lormoa 
by lhe "'"l'ac~•• parties to lhis Agre•rnent, 1I s ,i,utuslly understood ~nd agreed as follows· 

1 Company stlaU lurnish au labor, mafaMlr a.nd gquI~roonr, •ncllldlllf.l rmco~ry lran:e;1orrnorts) , sorvlca nd roelOr , tor 
the construchon ot an electric line lrom 1l s- presenl dis r1bu,1on line to a convenient location on Cu51omen· PfElllll!-es-. 
The 1ermina110n ol the lacll ,tles 1Urn1shed by Compan~ soall be tne point o oonno<: tlon ol the seNlce conductors 10 
Cus1arnsr's rvice ef\ lrance sq1.11pment_ 

2, Customer shall umlsh lhe s<lf'/IC6 enllanc eqUlpmenl , which ehall include lhe 1ns1allal l011 ol the meter socket p,ov1ded 
and owned b\l Customei, and alt winng oevond Ulat equipment. 

3 Compw,y w,11 dellw,r elactnclly to Customer et tt1e rate apprO\led by IM Slate Ragulelory Comr11ss,or, 

• Customer M•>I execute anj d~lrier ro r.ompa~y ,an 0<1semanr granr"l!l p~rpatual ni,>r ol way, r;,l(!l!slng and wal\1109 
all rights lh<>r<>to " nder &!Id cy v~rue GI the hames11>ad eX0mpllon ws ol lhe Stale, without cos1 for 111<> co"1!trtJCl,on , 
fE!con,truclion , 1nain1enanc-e arid temovaJ or Compao~ '3 lms mclud1ng lree-111mrning rrgh ts II Company extemts11s 111,e 
-bulll w1 t lh1s Agraeu11t;t1\ so e,5 tu p,ovlda serv Ir;a lo 01l1a, custrnna,s. such ex.tam;ion stu.111ir111c, mau1 er .al le1 ('If a.11et:, 
ttis SGiVICEI to be rendered unoor mis Agroomsn r 

5 Before Company shell comm8flce coostruclion. Custorr-.er shall deposit with Compeny a contrtbulioo 1owsrd construc111Jfl 
~s lale-u below_ A corihIlk1llor1 may ro11 sast ut uoth a re1unda1Jla ancJ nor1-1elt111cJalJla cont11bt.J\lt"1 bo,\;8d 011 1uoIoc1 
cost enrJ p,Qfeclod revonueF; t ho rntllal r.01 u, 1buhon Jot' dovclopets ot 1:.uCd1v1s10ns shall bo the 0P:.bm.1100 cons1ruc-11nn 
C:051, 

Re lundabte contnbu boo S 

Nonrolundablo conu 1tc.ruon S 

Tolal s ----~o~.oo~ 
Theis .shall be a nunirnum armual bill of S . -t,is arnourH 9'Hlll ba equal lo 1tl£1 s:;:limaled annual 
revenue used m the oontnbultofl kmnuln deacnbetl 1n Aale l 12 

Tt,e 1n1t1al coo~toutron ,..quired 01 any customer other lh•n a dsvelop•r snail b<> th• 9stimaled cronstruc,on cost 19ss 
t\YO times lhe eslirnatec.1 annual 1evenua. 

5 -ha tolk>li\11"9 ~d.t111na111;1rrru; ~110 onfl~IIIOos Eih~ II :.pJ]4y to C IT!'p3t1y.r. ~onF.tr1tc1Iori of a11 sI8(:1,re lmA '1:flO 1ri-stall'illloo 
ol the ngcgssary fac.il1ties as. 1olloWs' 

7 Tbe loll~w1ny documents are i,i1E1ohe<J ~en,to, ""d tm;orpoiated heJ~lfl as pu, I ol U,e;\,gle,m""1t 
a bbmate Qf coneltuct,on roses 
h, Map showmg the mute at the extsnsIon 
c. l:.conomte an tysas ol tho o:ctensl,Ql'I' 
d Eloc1ric Extens,on Fi'olic:y Rate 112. e1tootrvo dato: _________ _ 

8. 11 wi lhin e Hve-ygar ~r.r>n from 11,a data inltla l Sfi-rvir:s 1s 11slahllshed1 one or more addi lfonal r.ustnmMfi. am act-100 
10 !ho aoovo..retarf'Cd.-ro ax1ensiori C(lnipany shall rocomputl1 tho conmbu1,on required by combining ·ho eshmalOd 
proposed con6truction costs for 1he new cuSlomer{-sl wilh the con.strucl!on 00s1s ,o 1hoe.e cusmme-rs already taking 
service, II, r:,; oo cor!lbin1ng Iha constt'llctioo costs, lhe conmbmlon o11hoS& customllrs already taking seNlca woula 
be lass Cor'lpany shall make a proportional8 raluna wnhou1 Interest 10 those ou•tomors taking seNtce prior le 
oommenc"'1181ll ol se'111ce to said addlttonal cUSlomel(s). A lelUnd will Ile rllad• only When lhele Is a /eduction <n lhe 
amount of comribution raQilired, 
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9. Ralunds lor developers ol subdivisions shall be made for each lot connected based on the 1011ov,;ng calculalion: Total 
re,11,mdable conlribulIon d ivided by lhe nurrt>er ot lo ls that can be served trom the ex1ens1on equals. retund per lot. In 
addi11on , the total revenue of the subdivision will be reviewed annually lo determine it adequale revenues are bQing 
generated so that the contr1bullon lormula v-ould ind1ca1e a zero oont11but1on. When this rei.ieriue level is reached, a 
refund will ba made 10 the deve loper equal to the remaining contribution amount still held by the Company. 

10. No refund shall be made by Company to cuslomer(s) or developer aller a five-year period from wtiich 1n11ial service is 
established, nor shall re1urtds be made 1n excess o1 lhe amount conlnbuled. 

11. Customer shall assume ful l res.pons1b1lity lor the manner in which the \lirinng and e lecmcal lacill tias owned by him on 
his premises are inslalled and maintained. Company's liabili ty shall end al the poin t of connecl1on ol its facil11les Y11th 

Customer's service on trance oquipmont, and Cof11)any shall not be liable tor any damaga on accounl of injury or doatti 
of person or damage 10 properly due to the condition or failure in operation of CuslOmer's service line or equipment 
beyolld that point. All du ties and l1ab1l11Jes 1n this respect are assumed by Customer. 

12. Company shall not be liable to Customer tor interruptions or suspensrons of service on said line. 

13. If the electric line to be constructed, as provided in Paragraph 1 above. 1s lo provide electric seiv1ce 10 roore than one 
custo,ner init ially, lh1s Agreernenl shall not be b1nd1ng on either party untll all customers to be served 1m11ally sign a 
like Agreemenl or Company begins construction. 

14, This Agreement does not give Custorner a priority lo e!ectnc service, 

15. This A!J"Semenl shall be binding upon and shall inure to the benel1t of the heirs. personal representatives, successors 

alld assi~s of the respective parhes herelo and any refunds due hereunder shall be made lo lhe owner of lhe property 
a t the lime lhe re1und 1s due. Further, th1sAgreenient shall expire on December t , ot the year m whlCh 1t was s1gned 
by the Company, or on the following date,----------~ 1"1lchever is later, if construction of 
the mclension has not begun. If lhe agreement expires, Company will refund any deposil made by Cus1omer and, 
thorcattar, all par11es shall be rel1CYed from any and all fu rther liabflity m connection With lh1s Agroornont. 

WITNESS WHEREOF, the parnes herero ha"' duly exe<:uled this Agreement as of the day and year torst above writlen. 

Cusiomer Date 

MONTANA-DAKOTA UTILITIES CO. 

Region Maraagar 

Clear Fonn 

Dare 
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VM~~~-DAKOTA 
A Su/Js,dmry of MDU Resources Group, hl •. 

In the Community to Serve 

CUSTOMERS AG.ENTAUTHOlUZATION FORM 

Sean and return via 
- Email: c.unomer~ervil'e@mrfu.cam 
- Fax: 1•701-323-3104, or 
- Mail : Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608. Boise , ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co . (Montana-Dakota) customer of record , thfs form must be completed ih full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account{s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity 011 behalf of the customer as described 
jn Part B below. 

The. Monlaha-Pakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be supmitted to Montana-Dakota by email to 
customerservice@mdu.com, by mail to Montana-Dakota ·Utilities Co. Attn: Customer s~rpport, PO 
Box: 7608, Boise, fD 83707-1608, or by Fax: at 701 -323-3104 . If ahy ofthe required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An ;.steris\,; • lm:ficates that the informa~on is required for processing.) 

Please Prn11 

Agent's Namew: ____________ Contaot Name. ____________ _ 

Agent's Mailing 
Address~· ________________ Agent's Phone•: ________ _ 

________________ Fax: ___________ _ 

1 of 3 Customer Agent Authorization - Rev, 02-13-2019 



 

 
 

Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
           Electric Rate Schedule – SDPUC Volume No. 2 

     Section No. 6 
Original Sheet No. 16.1 

CUSTOMER’S AGENT AUTHORIZATION FORM 
Page 2 of 3 

 

Date Filed: July 29, 2019 Effective Date:  
    
Issued By: Tamie A. Aberle   
 Director - Regulatory Affairs   
    
Docket No.:    

 

N 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N 

B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Monta.na-Dakot-a to disclose any and -a ll information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , bil ling history and all energy usage infc;irmation used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding • 

,:, Verification of rate, date of rate change , and rela ted information; 
... Contracts and service agreements; 
0 Previous adjustments and/or credits ; and 
.:, Other issues or unresolved/disputed bnling adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts lo be established or te rminated. 

• Enroll and utmze Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy servrce bills . 

• Receive and process Notices rela ted to disconnection. 

• STgn-up to receive account alerts via text or email . 

• Enter Into written contracts, including a Continuous Service Agreement . 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification , to Montana-Dakota Utilities, at customerservioe@mdu.com 
or PO Box- 7608, Boise , ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota 's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of It is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization , my Montana-Dakota utility services will not ·be 
affected. 

2. of3 Customer Agent Aut horlzaUoo - Rev. 02-13~019 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responslbility for 
Sqfeguarding the confidentiality or security of the il')formation now in the possession of the 
Authorized Ag.en! or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitortng or taking any steps to ensure that the 
Authorized Agent is maintaining the CORfidentiality of the information or the information as I intend, 
I hereby release , hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization ; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant lo this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature , I affirm that I am Customer of Reoord for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer ]nformation as specified in this form. In addition to the signature 
below, verbal confjrrnatlon by a representative of Montana-Dakota may be made with the 
Customer prior to final processing . 

Name of person or b1.1s1ness on aocount(s) ____________________ _ 

ALdhorrzed signature ror Customer of Record ___________________ _ 

Printed Name ______________ Tltle. ______________ _ 

Telepnore Number ____________ Date ______________ _ 

FOR OFFICE USE ONLY 

ID # Processed by. Date 

l cf 3 Custom,er Agent Authorization - ~••· 02-13·2019 
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MONTANA-D KOTA 
• UTIUT/ESOO 

A~alM!/V-""°'~ 
In the Community to Serve 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All information requested on this form must be provided for the consent to be valid. If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available from your utility provider fn other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

l'\llailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility' s privacy policy, vislt www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana -Dakota to release the customer energy usage information to: 

Organization/Trade Name: ___________________________ _ 

Contact Person (if available) : __________________________ _ 

Physical and Mailing Address: _________________________ _ 

Phone: _________ Email: ______________ Fax: _______ _ 

This organization will receive the following information: 

0 The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 
• The number of days in the billfng period. 

• The monthly gas energy usage fn dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. • 

Your consent to make available information from the previous ____ months. 

• 1t you have resided at the address less than the amount of tlme designated -above, energy usage will 
only b" provided for the lime that you have been the accountholder or a maximum of 36 months. 

LJ Information regarding your participation in energy effidency or other Montlna-Dakota programs. 

This information will be used to (check all boxes that apply) : 

□ Provide you with products or services you requested 

n Offer you products or ~ervices that may be of interest to you 

D Determine your eligibility for-an energy program 

□ Analyze your energy u,sage 

IJ 0ther(specify) ______________________ _ 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This c.onsent is valtd for a one-time disclosure of energy usage information relating to a single utility account. Montana· 

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

***Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana•Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. ' 0 

•••You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. *** 

·• .. You may access your standard customer energy usage information fTom Montana-Dakota without any 
additional charge, •• • 

•uNote that Montana-Dakota will have no control over the information disclosed pursuant to thh consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient main la ins the confidentiality 
of the information or uses the information as authorized by you, Please be advised that you may not be able to 
control the use or misuse of your information once it has been released. 0 • 

u •1n addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 
or base rate bill ;amount. Mont.Ina-Dakota will not provide any other information, including Personally ldentifuble 

Information such as your Social Security Number or any financial account number to the organiz;ition through this 

consent form. H• 

PLEASE READ THE cusrOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record f1>r this account and that you 
authorize Montana-Dakota to disclose your energy Usage information as specified in thi$ form . 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

ERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 

2 
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