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~MONTANA-DAKOTA 
UTILITIES CO 

Date Filed: 

Issued By: 

Docket No.: 

,1 Suli~.'cf,ffy of MDU IICSO/.tlcts (iraw, lr:c. 

In the Community to Serve· 

PO 6ox 7608 [J{)ise, ID 83707·1608 
Pho110: 1-800·ii38-3278. Fax: 701-323-3104 
Custonwr St!rvico Hours: I a.m. • 7 t' m, Mon-Fti 
www.montana-dakota.com 

Re: Account !I 
SeJVice Address: 

Dear· 

CONSUMER'S DEPOSIT RECEIPT 

We have received your deposit payment in the amount of S This deposit seJVes as a security 
for the payment of any charges lor utility seJVices which may become due to Montana-Dakota 
Utilities Co. Your paid deposit is not considered a payment on your account; however, as an option, 
Montana-Dakota Utilities Co. may apply the deposit to your account if it becomes past due. 

Deposits are refunded, with interest, provided all bills have been paid in full when your ulility service 
has ended. or when you have established s,ilisfactory credit in accordance with South Dakota Public 
Utilities Commission rules. TI1is deposit will bear interest at the rate of 7 .00% or at a rate required 
by the South Dr1ko1a Public Utililies Commission on an annual basis. Interest will accrue from the 
date payment is made on 1Iio deposit until Ille dc1y Ilic, deposil is refunded or tlJC service is 
discontinued. Accrued interest will be credited to your account annually during the month of 
December. This slalernent conslilules a receipt of payment of !he deposil and is not tmnsferable to 
another consumer. 

Sincerely, 

Monlana-Dakota Utilities Co, 
Customer Service: 1-800-638-3278 
E111ail: customerservice@md11.com 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MOllDEPf-1CT 

Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 2 

Canceling Original Sheet No. 2 
CONSUMER BILL 

MONTANA-DAKOTA 
UTil/TIESCQ 
-1 S1.'r,;J-Ne ,_;! VU) Rc•>1,u(1•,~ £.•,)•1,1, o; 

In the Community lo Serve~ 

SERVICE FOR 
ANY CUSTOMER 
SECOND CUSTOMER 
123 N MAIN ST 
ANY TOWN, SD 123115-6789 

Page 1 of 2 

PADE 1 012 
ACCOUHJ NUMBER DATE DUE 

123 456 7890 3 Aug 28, 2019 

BILL DATE 

Aug 6. 2019 
AMOUllT OUE 

$337.04 

Wlvw.montana•dakota.com 

ACCOUNT SUMMARY 
Previous Ba lance 

Payment Received 7/19/2019 Th<mk you 

Curront Gas Charges 

Current Electric Charges 

Amount Due on 8/28/19 

Gas Charges USAGE HISTORY !Ok) 

BllLINli PERIOO DAYS 
7/2/19 · e./1/19 31 
METER NUMBER 
I 12233443 

METER FIEAO DA1 E 
811119 
Next scheduled 102d 0.'30119 

RATE Au9'HI 
60 - Rosicfonl1al Go:. Avcraqo Oai!y Ok o,o.: 

Aver~ge rng10riu! 1~mo 0 
O,ws in billing J>!'lriflli :I~ 

ClJflllEIU rR(VIOIJS DffFEREUCf lHfRM 
fAr,TnR 11[.G.OIUG IHJ.Ofij(l 

37.3 • 36, 1 - 1.2 

R,1,w: SNvico C!W'.JO 31 D,"ly5 :r. $0.:IO 
[Jislnllult'l!~ Doh•mv 1,J Di<. x $1.1;13ti 

Cost o1 Gns 1.3 Dk :,:_ $3 62 
GTAt.3Dkl':$-0022 

Slate Ta:.:. .-l 5·:-:. x S16 t:3 

C11v T;,x ?~,n ~ S1G 43 

X 1.\)1'1516 

Tol:al Charges 

$183.08 

-183.08 

17.50 
319.54 

S337.04 

Aug:'19 
0.Q!, 

0 

"' 
ID:USfO 

.., 1.3 

9.:10 
2.39 
4.71 
003 
0.7..: 
0.33 

$17.50 

"W MONTANA-DAKOTA 
UTIUT/£5CO 123 456 7890 3 

UTE :H\J.54 
UT("; 17Sj 

Date Filed: 

Issued By: 

Docket No.: 

A $1,1/;:;,iJ,,l!\'l,r,\f.:).!J P.'t,""-'•<'~ t:im.;, ~!{,· 

ANY CUSTOMER 
PO BOX 999 
ANY TOWN SO 12345-000 I 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

m;,i .~ 

CUSTOMER SERVICE & EMERGHICY SERVICE 

1-800-638-3278 

Cmerg>i"'1<:i-es: 24 I-ours a day 
Nvn-en1ergem;ias· M0t1•.""n. 7 ::..m. • 7 p rn. 

Cmo~: custome, swvlce@mdu.com 
/,fall" Monl::IM•Dt\'<0111 Uli!i!I~ Go .. 

At\r:. Cus1o--n0f' S-or,;icu. ro Box /608. Boiso. ID 
83707-1608. Please include yaur accau'l! numbor So1, "\.~~~uc:;:~f~~,!,.1• 

CALL ll£f0RE YOU OIG 811 ,,,, i!,,, l,.i1.k•,1 n.;,. r•~!i" 

Eleclrlc Charges 

BlllltlG PERIOD DAYS 
7/L/19 • l:l/1/19 31 
METER HUMBER 
998877665 
METER READ DATE 
8/1/19 

RATE 

USAGE lllSTORY (K111h) 

10 · Ac!'lidcntinl Electric A'J~l<l{r.,Dai!yKw·l 
Avomgo rcgio~nr tcm.i 
Days Ir billirg period 

A11g'11 
18.3? 

0 
34 

Auu'11J 
81.32 

0 
31 

CURR.(ITT P1UVIOUS 
l\f .!.OlUG READING 

·10011:l • 37-197 

Basic Service Charge 31 D.'.lys ir; I.0.247 

Er•mgy ?.,G?I Kwh :r. $0.075G2 

TOTALUS[O 

= 2,521 Kwh 

Fool & i'l,rd,,l"-"ld f'lo;,,'-Or ?,440 KWh i,: $Q.Q-',>4fi8 
Fue1l & ;'.11,rchaE'Cd Powor 81 Kwh x $0.02·M 
Tr,v1srdssio'l Cost HiOOr 2.52~ Kwn x -¼0.00515 

lrfrnstructure Hid<!'.!r 2.521 Kwh 1' t0.00774 

7.65 
190 20 
59.llfl 

1.71 
12.96 
19.51 

13.50 
0.00 

Stall! Ta:,; 4.!J~,~ lC S300.04 

C1!•• T;i~ :,>-~~..: S:100.0•I 

PO :!OX 5600 
DISMAnCK NO 58506·5600 

Total Charges 

[IATEDUE 

Aug 28, 2019 

~MOUf-{T Pl!~ 
$337.04 

$319.54 

r,1on!.'lo M!llt nmount or,cioscd. 
~ drfterert ihan amour.! d~'e, 

'l,.'ilo ll,~·(:(,'1.,Jfllt,ll'll/)Of Oil CliOC'k .:inrl 
m.l~ J"V.10/e ttl MDU 

□□123456789 □ 3 □ 0 □□□ 33704000000 □000 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 2. 1 

Canceling Original Sheet No. 2.1 
CONSUMER BILL 

'\:i'i97MONTANA-MKOTA 
'y. UTILITIES CQ 

A Sub&iMry (I{ UW ~ &t'q,, h:. 

Ways to Pay Your. Bill 

Page 2 of 2 

Page 2 

Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Gall vu/ume is generalr,' higher on Mondays, for faster service please cai! Tuesday-Friday, 

www.montana-dakota.com 

Online: (l'J !,J www.monlana-dakota.com l,)1 oulr;;0 o:>'lne p~i/Tl7(',11.en1~0: 01~.;e\1JV h;-ive 

Paymenl Locations: Pay by cash, clwck 01 money order atone of <1ut payment locations: there is no 
charge for this sei'l1ce, Call Customer Se1V1ce 01 visit out website tor the nearest p,1jlllentlocation. 
Pil)'fllents made at a p.aym,,nt location at1J nut credited to your account until they are 1ecel'.l:d b-/ 
Montana-DakotaUti11t1es. 

Billing Terms and Definitions 

Bv Mail: Mari /·.:1l1Tf•3fLY-·fi'.,:~:,rg',.;tn )•:url 111 sub w MDU. P.O. Box 5600, Bismarck. NO .58506· 
5000 P,: ~t,1e 10 .i:,,,,,.,, 11rn,, forp-.a1Ln5 u. 1n1;r ~diflY•nl 1s r\~:N"~"l by fa: dl!D rfa12 

CTA - Co11sorva1ion Tracking Adjustment !, ,:h::rttt ma ~JY,,1;..s r.1r,l1:1g ~er c rnm.~s:1;:1.4,rir:,v~,1 
GO/JY:f'i'Jt0/ift0$!.':fll3 

Oislribution Oelivmy Charge or Enervv Charge: .t.. ,;:;:1Jm.•m:::1:,'1;HgF: 1t1 rn:ow1rtn0 cu::l!, o1,1•:t"1,J1ri~mu0· t,1 Renewable Resource Adj nn1rastn1:cture Rider. t.dldRer,i:;r l".11n IJrcerrnrn 1:1lBS'.rn1:nts:nr1:-~f:W<!LlB 
yc11r n1•)'.1'{ TI11s.:J1:our11,3r,esv.W1 t1i·?••~wur;tr;J •·ne-:,rr· r~~u 
DDSM- Oistribulion Delivery StabilizatiOI Mechanism t. ~lwgt;ili)/ti,<Jb!,j top~ se/'1,r,o 1:!C!Jgr,,,•j l\l JC)U'.il 
H 'flil Ol/-.1- IJI Ull(l 1-r.,;,·1ii2>:t1c:1 (If 1J1s111l•:1\.CI) d-:;'01~:y rr?\&llll•!S ca:;; \•J 31;!:JJI 12n1iH.J:1U21Je,i:1UH\S ~Oil) ll dffl,fi 

ft 1: ~ ,:1~ llS Ii f ,:m I~ ':p;i, :n~,: e (!!;/I 'lg rt I(! t1i 1·1 i: ~ p(•jt(,j s 

USBC- Univer.;al Syslem Benefits C1arga: /, 1,L:.01g01ldpro';;,J,,:, firnt:1g torvins0r,·J! \111 Jri,J IO½'·lilCOme 
110sr::rr1s 

H )'OU have (~icwons. wg.irdtnP:i'OUr bill nrsen:rro, pl€1t~ call MontJnci-Dakota Clli,IJ;r11e1 Scn1ce FIRST at . . . 
1-1'!00-G:J8·:l278. If yuu r,inm)l JMYY!IUI !illl ;it thl:; lllrie. l'vl: iJIC \Nilling to make 5alis.faclory payment Wllwi you wovutP a clwd< os payri:cnt, ym1 alillwrilt' w; tu IJ~<' mformmwn from yow ci1cck 
arrangements., If y,~u (ptt:i,n,msat<! nc,trfs(~Vcd,lftt:ryou h,wr ,;.111,:,il Cust,ima ScrV!Cl\ YM nMy cont,,cl 1.11/11m to 1nak1! a 011e-tm11' dccrron:c funcJ lmnsfer frnm your accounr o: to pmmss rlw 
the regu!<1tosy ,JJ;t'nl .. )'f;nvemui,g III the S!d\li' whrn, SflVICe is r,to,tdt;d: r~i;rn1'!1I ns u ch;.>c;k :run&..1~lmn. v,,1iP.n w11 0::.1~ 111fmout:on from yourclleck 10 nwJw nn 

f,HPSC: l-BCXf·Gi\G·Gl::-ilntwntetvP.0. Onx?02G01, llt'lt!M, MT~i%20-?n◊t clcclw111c fl1ntl :rc111~fl1r(Ef T), (U/l{isma)' bt? W.'//Jdoa;•m from \'O,'./faccount as soon as Uw 
ND PSC' Viillt'. IO noo r:. Boulet,,,ud, lk;uwick, ND 58505 fJ.lHO -'>dmc chy 1w rec1.11w }·ow payrr:r·nl. l/lf' unnsacl:m w;J/ appf'(lr on yrn/f lxmk ~d!Micnl as 
SD PlJC l (ilh / 11.:1::-01 F.FT .ind)rOU w1il not 10c<'J"./t) a copy or an 1mri.g1~ of yo1ir ch1'ck from your fiiWllGKJI 111s!itJJt10n. 

P&ym1,n/':i marJ.w<I w,111 a "'sfticirw fl,gcnd (At1tJ 111 /1.11/, for t»:ample) w1!! no/ act us an 
ac;corcJ a11d ~lisf,'JL110/l 11,1/1101;/ ow expre:.._5 11r1nr wr;/ ten iipprovaf. 

Save a Stamp! Receive, view and pay your bill online at www.montana-dakota.com. 
Moving? To avoid being billed for service you have not used, please contact us atleast tNo business days before you want ser1ice disconnected. 

Has your mailing/email address Please provido details here and check the box on the front of this stub. 
or phone number changed? 

Date Filed: 

Issued By: 

July 29, 2019 

Tamie A. Aberle 

Account No.: ________________________ _ 

Name: ____________________________ _ 

MallingAdd1ess: _____________________ _ 

City: ___________ State: _____ ZIP: ______ _ 

Home Phone: ,_ _ _,_ _______ Cell Phone:,__..,_ _______ _ 

Email: ________________________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

Docket No.: GE19-004 

N 

N 
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Canceling Original Sheet No. 3 
DISCONNECT NOTICE 

Page 1 of 1 

~MONTANA-DAKOTA 
UTILITIES CO 

Date Filed: 

Issued By: 

Docket No.: 

,1 S111;:.. .. d,';uy IJ! MDIJ fieu1:1ro!s Groap, Inc. 

/11 the Community to Serve' 

PO Bnx 7608 Boise, ID 83707-1608 
Phone: 1-800-6:,S-3?.rB • Fax: 701·323-3101 
Cuslomor S1..:rvictl 1-foUts: "/ a.rn. · 7 p.m. Mun-Fri 
wwlv.montnna-dakota.com 

He: Account ~ 

DISCONNECT NOTICE 
WE WANT TO CONTINUE OUR DEPENDABLE SERVICE TO YOU, OUR 

VALUED CUSTOMER, BUT YOU MUST TAKE ACTION NOW. 

Payment of your sorvicf; account is now past due. Your service will be disconnected on 
unless your past due amount is paid in full or satisfactory arrangements are made before this 

date. Should this aclion rosull in your service being disconnected, payment in full plus a charge for 
reconnection will be required. In addition, a security deposit or an additional deposit may be 
required before se1,1ice is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDHESS PAST DUE ACCOUNT BALANCE 

Utility 

Deposit 

Payment Options: 
ByPJwn.e; To rnake a debil, credi! card or 
check•by•phone paym8nt, c;;ill our custorncr sc1vico 
number and follow 1110 prompls to be connected with our 
independent service provider. A lao tor each lran.saclion 
will apply. 

P_"l)llllJ'JJ.l...k.ntfllimlll.; Pay by casl1, check or money order 
at one of our payment locntions. Call our customer 
service ,,umber or visit www.montana-dakota.com to 
!ind the nemesl localion. 

QJJ)jlli)~ Go to www.rnontana-dakota.com and use 
our free Online Account Services lo make payments 
24[1. 

M.1li'. Monlana-Dakola Ulilities Co. 
PO Box 5603 
Bismarck. ND 58506-5603 

Direct Inquiries To: 
Montana-Dal,ola Utilities Co. 
1-800-638-3278 
7 a.m. • 7 p.111. Mon-Fri 

lf, ulter co11lucting Montana•Dnkota UtllitiGs Co. you have unresolved questions regarding this notice, the South 
Dakota Public Ulilitles Com111issi011 stnll iG avnilablo ~I t-000-332-1782 or mail 10 500 E Capitol Ave Pierre, SD 
57501-5070. 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: 

MDU DISC NT 

Service rendered on and 
after October 1, 2019 

N 

N 
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Reserved for Future Use 

Date Filed: July 29, 2019 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MOU Resources Group, Inc. 
400 N 4th Street 
Bismarck, NO 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

NOTIFICATION THAT YOUR ELECTRIC SERVICE 
HAS BEEN LIMITED 

Section No. 6 
1st Revised Sheet No. 5 

Canceling Original Sheet No. 5 

Date Filed: 

Issued By: 

Docket No.: 

Page 1 of 1 

MONTANA-DAKOTA UTILITIES CO. :)1'.)b<.JJ!,-!1:1)-SD 
{Ri;J'J U/11) 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: ___________ _ Date: ________ _ 

Address: __________________________________ _ 

Account Number: ________ _ 

A Service Limiter ( 120 volts-____ amperes) l1as been installed on your meter because of your delinquent account 
in the amount of $ _______________ Your delinquent bill and payment history have forced us lo limit t11e 
amount of crerlil available for your use. To have NORMAL SERVICE restored, you will be required to pay: 

$ _______ _ 

s 
s 

$~-~~-~~ 

Delinquent Amount 

Security Deposit 

Reconnect Fee 

TOTAL 

To arrange for Ille restoration of norrnnl service, cnll 1-800-MDU-FAST (1-800 638-3278). 

IT IS IMPORTANT FOR YOU TO UNDERSTAND THAT THE SERVICE LIMITER ONLY PROVIDES A PORTION OF 
THE NORMAL ELECTRIC SERVICE CAPABILITY. Tile Service Limiter only provides 120 volts wllicll will be sufficient 
to operate your healing system, some basic lighting and possibly your refrigerator.NO 240-VOLT APPLIANCES WILL 
OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT 
TO USE THEM. 

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES THE USE 
OF A PARTICULAR APPLIANCE WHICH THE SERVICE LIMITER WILL NOT PERMIT TO OPERATE, OR IF ANY 
MEMBER IS 65 YEARS OF AGE OR OLDER, OR HANDICAPPED, WE WILL REMOVE THE SERVICE LIMITER 
FOR 30 DAYS SO YOU MAY WORK OUT A SATISFACTORY PAYMENT PLAN, 

THE SERVICE LIMITER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL SERVICE WILL BE 
DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE LIMITER, A CIRCUIT BREAKER 
WILL INTERRUPT YOUR ELECTRIC SERVICE, YOU CAN RESTORE SERVICE IN THE FOLLOWING MANNER: 

1. Keep a llashlighl wilh fresh tmll<➔ ries available. 

2. Shut olf all lighls. motors and appliances. 
To shut off the furnace fan, !urn the furnace lherrnostal down. 
To shul oft lhe refrigerator, turn the lempe,ature selting on the refrige1ator up 

• For cuslorners living in a Mobile Home, heal tape on pipes lhal use electricity may 
cause the limiter to trip. 

3. Go lo your electric meter and !ocale Ille button on the bottom of the limiter. 

4. To close the circuit breaker, pull down Ille limiter sv,ilch and push it back up like a breaker. 
If the Service Limiter lms a bullon i11sleud of u swilch. push the reset bullon upwards V 
until it is flush wi1h the case and a '·click'' is heard 

--.1.--J 
5 If the breaker does not stay closed, check lo be sure all lights. motors and RESET SWITCH/BUTTON 

appliances are turned off. Helurn to !:ilep 4. 

6. W/1en the breaker stays closed. rel urn U1e furnace therrnoslat and refrigerator 
temperature selling to norrn.1I and resume limited electric service. 

7. Warning: Do not fampor with tho service limiting device. If alt lights, motors and appliances are off and you 
are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co, immediately 
at 1-800-MDU-FAST (1 ·800-638-3278). 

Tampering with this dovice can be dangerous .ind may result in prosocution. 

Contact MDU if you feel that you have been improperly billed or you need further information. If, AFTER 
discussion witt1 our representative, you remain dissatisfied, you rnay write Hie South Dakota Public Utilities 
Commission, Capitol Building, Pierre, South Dakota 57501 or call 800-332-1782. 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 
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Section No. 6 
151 Revised Sheet No. 6 

Canceling Original Sheet No. 6 

Page 1 of 1 

Use this link for the Customer Reference Guide 

Date Filed: July 29, 2019 

Issued By: Tamie A. Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

ADDITIONAL INFORMATION TO CUSTOMERS 

ADDITIONAL CUSTOMER 
INFORW~TION FOR 

SOUTH DAKOTA CUSTOMERS 
t/-::r.lann-Dak;.,1.:i. U:1lih~ Co (Mont;in;,-D~kolil) :s 
re;:u!atej by th~ Scutt: Dakota rut'1c Utilities 
Gornrri s~;t!)ll \Vl1D(,~~ d1..:t1c~• V,'-..:!l:! CXj)i.l!lCf.XI ,n Wlb 
lo 1r1::ILOO regu'J1ior. of n:11ura1 ;as ;rnc ei~clr!r. 
u1d1\ir;~. ,: ,:,; l:H: (.;0fllilll$$iOrl!,> dL1ly lo tWl'~t:(.'() rdL't; 

Jno r.,crvi.~cr, ol a1: 1nv-.::Gtcr-O','lncd oac an(J ek::tn: 
u:·!ities 1:, the stnts. 

Mcnl.rnt:•Dakot-' fc:.,,:~s it is in90rlcinl 1h.,I yoi..: .ire 
sails11-3a wIh your ,1:1tural gas or e!ectrl:: ee-rvice. 
I10'.Ve\;er, somet:rr:es a question, m!stmders1an:::llng 
or crJtrpla1nr ni:,w rJeveinp II 1t {JOP.S, plE-:tbe It:! t~; 

kmv;, Our errployoos are trainee to nelp you. 
Monl.:H;.i-D;,111!.J\a will ai.1ke ;:1 full <lnd prompt 

11wBSl;gatIon 01 nit wntlan corrpl;i1nts rocf.1\'Ed. 
Please dlrect all written ccmpla!"lls to the Montana
Dakota o:!H.:e Hint appeaIs en you: u11i1!y hill. 

O!r,P!.ff[S 
Wl1ene'l~l ,J Cl~lon-er d<N1se,:; M~1nlfflil·D;JIW!,1, 
~P.fo'P- Ins d c.conne:;lim c! na1IIr~I gas .'lf el;;c-.1n,: 
sent:Ct:.' H1c\l a11:,· µa1 I c! !tie bil:mg, c:tiarges or 
;.erv r:e 15 Ir. dIspulo, Mor,\,1na-Dako'.a shall 
i. lnve:sllga1e the dispute prcm;~iy 
2. Advise tho customer of 1hc investls_.iJ\ion Jnd its 

result. 
3 A11empt lo resolve the d:spute. 
4, W1lhho!d d1sco11nc-ctIon o1 service providing the 

customer pays Irie undisputed portion o! the bill. 

I! the dispute is not resolved Montanu-0.ikola must 
no!ify the customeI Iha! \he customer has {he right 
to appeal to tl1e Sou1/1 Dakota Public Ut11i!1es 
Commission w1t11in ten {10) business day5 af!erlhe 
d1sco11nec1lcn notice was sent for IesolutI011 of 
lhe di~pu1e 

insp-.:::lior1 , main1e11"n,;e, replacef""lenl cf 
equiprrent or le conduct ,ff./estI9J~.onc tcr 
hazardous conditions 
Unau!IK)iiLL'fJ U!>[.: o/ ~10'lld!\.il·Ot1k,11a'~ 
eq1.:lprr,ent or tarrpenng wt:t". /,1011ani!
Dc.1k:il:.i'~ b0'•1iC<..' cqu1on1(.'l1( 

The lo:!OWlnQ IS a !IS! cf ccnd1t,ons, a!I ol '1.'h!C!l 
rnus\ occur, belrne- :,·ou will I:": d1scx.mne1.:le<J for 
non-pll)'ff~n1 :;t a L)ill 
1, A c;.islorr.er may be rece1vk1g service from 

Monl.J.na-Duko\,1 .:;f more tl,;;111 one lccal10n 
Cnl~1 tne service lor wnlch the b'li Is 
dt•lmqueril can be dis~-unnecte<.1 

2. B11fs Jre due when received. Biils become 
delmquem 1wenty-two (22j days after b1llIng 
trnnsm11tal date. Tt1Is period may be shor1ened 
11 the customer's name is on lhe early 
paymerilt1 11st. This lime pe1100 may be waived 
m cas0s of fraud, ill~Jal use or wt1en II is 
clea!ly lndicate-J \11al the cusloiner is 
preparing to leave. Morit.rna-OakolJ will send 
you ii written notice giving you an add111onal 
ten ( 10) dBys Jn which to pay the bill to avoid 
d:sconnection, 

3. !I lllis i~ the customei's 11151 disconnec\lon 
nol1ce, the Cl1s\01ner will 1eceive nn odditionnl 
r,t~r1:,or1,1l r1otic:H by rnHmr I,~luphc:tm, vi1,.i1 (>f 

cer11fied ImI1. ec:h wrl11en nctrce and personal 
no!k:fl 1,1!1111 coni.·1i11 a ~•!alunlfmt ~~I l111~ 
cus1~mer's rlgl1t to .!lpp~'al arid where 10 appeal. 

4 ., he CUi'.1orn;r, 11 hr. or EihA cl;i)mi;; 111al111ny IC'l 
pay or extenuMln(:I clrcum:.;lances, IS lJriWIIIIM 
to enter· into ::1 reasonable ag1!lement with 
MonHma-Dakota to pay the service bill 

6. No bona Iida or Just dispute concerning the 
b:1I exlstu A liIspule t,,tli.1II nol be rJelim.>d llS 
bona fide and Just I1 lhe customer does not 

The commission is available for ccnsu!latIon, you 
~aywr:le er call: 

G<:it.dt1 Dnrmtn Pu!>H~ UH:Jt:es CnnH-;ii~1,~icn 

57501 

ANO D[P03iT POUCiES 
Montana-Dakot,n. dspc1;1t poii,::y is ;:;redi:ate,j 
up:in lhe crejft risK ol tt".e Individual as e,idenced 
by past energy purcl1ases w1thoul regaid 10 the 
cciloctr.1e credit re~utation cl 11·.e area :n wh:c:i M 
or she lives and wllncJI reg?.rd to ar,y a1 lhe 
Had,t1cna! means IOI estaol!sriln~ crear. such as 
hc,1'.e- o.vnerst·;p or fr,endly re 1a1Ions v11th a Dc.nk. 

Tnls credit o.nd depos~ pol1c~1 :s edm1nistered 
w!t~cut discrimination In regard to race color, 
creed, rellg:on, se;<, ancestry, rnar11al skltus, age or 
na:I0:1al origin. 

Montana-Cakola Will nc:t r:;'(luire a Cep-::is1! 01 

guaIantee from ar,y new or present ci..stcrf\€'rs v;no 
have esillblish~ goca cr~dil. Mankma-Da~:,:a wilt 
determire lh9 creoIt s:andIng of an applicant !or 
service by relerrl~g 1::i ifliorrnak:in a~out 1he 
ap~lic,rnt's prier er1ergy u~aye a:1C bi!! pdy1ng 
hab~s ii \tie applieunt has had :,ei,.,ce befme. In 
the case of unknown credit, lrad1llonal ~ans of 
c1edIt Ialmg can be su;::plied by Ille app!1carrt 

A customer wl1O has had one er more 
d1sconnc<:t1ons o! service in Hie last year, or three 
or mGre d1sconnect1on notices in the last year, or 
/las .1n undisputed outstanding debt with Montana
Dakota rnay l-.e asked to re%lablish c1edit !hmugh 
one ol the lollow1ng rnettIods: 
1 Make a cash deposit no! to exceed one-s1x1h 

(1/6) of the es1Imated annual bill. Deposits will 
ec1rn sev~n percent {7%) s1rnpl0 in1etest p:!r 

IJ,ly t1r: un:l~"il)lll(YJ po1tk:11 (/ 1hc !)Ill ililC 

d0€1S ~o!, after not1,;;e ol the,• rigt'.l lo do so 
crint,i:;l ttie c,)nnw.co~)n v1i111 n·.o u:11e.:.1:1>i·cJ 
a,soute W1thm le., {10J wo1k:ng days af:e~ the 
d,sccnn0e\lcn roliw wm; cent. 

Natural gas or eiectrl:: ser11;;e snail not be 
d1:.;ccnrnded on ,my Fri,Jay, Salurd,1y, Sur1:fo1 
or ie;,c.1 hohda~, or al an}' time w/,en Mcnk1na
Dakolu'3 busir:e~;s of/ice-.J die rot <JfJtn to 
tne punl1c. 

The custcmer can poy a dellnquem b:11 at 1he 
last rnmutc 1c avo,d d,5connc,;::tIc,n. Mnntana
Dal'.cta's 1epresentat~1e wr.o co:res to dlsCo'"lnect 
the service can ai~•o accepl lasl-1T1lnute payrnents 

In a landlord•lenant situalIon, where the 
~!er is in the landlord's narna. Montana-Dakota 
will no1 disconnecl tt10 u\1lity service until !he 
tenant has been offered the opportunity to put 
t11e natural gas service or electric se1vIce in their 
own name and the tenant has turned down 11)IS 
ofier, Montana-Oakotn will not ask the tenant lo 
pay i:iny outstanding bills or olher ctwges owed 
by the landlord 

The dIsconnect1on of utIlfty services during 
cold weaH1er could cause a threat to tleattll and 
I11e. Montana-Dako!a shall no! cJlsconnec1 
n..mkio11tlcil u1llity i;c1vic<J fruin 1-Ji.w, f k) tvfaIcll :?.1 
v~~houi adding an add~lona! JO days lo the noI n,al 
rt1~oonnectlcn dMe. r,1on1ana-DaKo1a shall nc,t1ty 
H1e cus:ome-r before 1"\e normal d!sconnecl!on 
date Iha! the cus\crner hu an accrn1onal Uiirty 
(~O) yr; ,.mtil nim:nnneclimI nr oorvlce. 

If d1sconnee1!on ci U1I1i1y services wI11 
11001·av;i1e All t'.X,1,ti11g mt-1dical 1::n~Iy<:.~1cy t1f ll1t, 
cus1omer, a mernt:ier or his fam:1y er other 
perrr~nc:H11 re!'i1clent ot tM promse, Montr1na
Dakota wilr pastpone dlseonnec:Ion o1 services 
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year from the date of the depos:: to the date ol 
refund er dlscor,nect:cn, 

2 F:ow.it.• .:i ~u.iraulo: ilL'f.i1•:fo,nt,af cnly} 
Bt: pl.Jcr:d on .:m early p1ymf:nt1> l1r.1 wherem lllr: 
custcrnGr dgfEtii, t::, pa)' !he t,III tor Ullhfy 5Gf'VIC€6 
v,i:hln 11va (!:i} t:oslness days atter It Is received. 

<I A r.on-resldenh1.I customer may also p;ovlde a 
k.:'tl•.'f of crurJ1\, pu,t ;;i $WG!y bor1d, or m:g'..ltictle 
c1r:olh:::r cp:10n with t.'"'k: Corn;:iany. 

An ~x1~\1ng customer wi!l l~ given notice or oot 
k:~~ 111all [IflL-'t'll \15) d(ly::; U;;.1l ;;\ dq)U$,l, 
r1u.1r;m1m, m &.'HI\-' p,1yment 1s req1ned. 

f1£=PUSAL AND DISCotJMECTION POLICIES 
Nillllt;)IIV, ,f yow I11I:r:y Dill m rin1 rn:d w1tlt111 ,1 

reascnatle JAng1h of nme, you c,::;nnr,1 exr,ect to 
continue to receive natural gas or eleclrl:; service 
!rem .l.1ontana-Dakota. 

W,J do riot like to diGc'.:1nned 01 1 P.ft1$C wn:icc-- ki 
r. cut>lomet, t)l;t i;rnnetImm, il m%l l.'le t!Qf\0. You 
wI I t,c nat1t1cd before 5Uch act·cn !G \Jkcn 11 tnc 
reason 1s: 
1. Ncn-paymer.t of ~'Our utlrny sef\'lce blll (ofter 

cons:um~ rjeµc-:-i1I e.1:d 1£1H1€-d ml~rest, 1f c\ny, 
ha'.'O been aprJIICd ta the oulttanding Ml} 
Y;;u hilWl' ta 'led lo PilY a reqwred deposit er 
meet lhe cre<li! requirements 

3 You have violated Montana-Dakota's 1uIes on 
file witll t11e S0Utl1 Dakota Pub!Ic UtJlilH."1..S 

Commission. These rules are available for your 
mspectIon, please contact Montana-Dakota at 
1-800-638-3278 to schedule an appointment, 

4. You l1,3ve broken the terms of the contract for ser
vice wrlh Montana-Dako1a or have failed to furnish 
those things necessary !o obtain utility service 

5. You have !ailed lo allow Montana-Dakota 
ernployeos access to compnny equipment 
localed on your premise for meter reading 

for 30 d;;iy$ 11orn 1t1:J d1tc of a pl1~'SfC1;rn's cen.11r.a10 
or nsilce lrcm a public health er social services 
Oft!Clai II<<!! fii!Ch a rncdIcal emergency CXlfitS. Thlfi 

1:xtens:on 1!, !in~itBd to a sirgle !,11f!) (30) tJay period 

1),i5UfT!CiE:NT Rf.A SONS FOH HE:FUSM. 
Mcmtarrn-Dako!a cm1not 1e'use 1o sen,e a persiJn' 
1, wr,o will not pay a de-1:t to anottier u:,Lty. or a 

dtb\ fer another cl.!~S of son:ice er .:1 debt for 
ctherb:!:S net base<! on flied ra'.es or charges; 

2. For non-D'ly1r,e11\ of .1 bill fol wln:;11 he <>1 stiu 
Is ~uaranlor; 
Ask1n(J for service in a dw-0!11ng 1NhGrc the forrnr.:r 
cccupant was aeHnquent; 

4. Who is livlng wi1h someone that is in de-Of to 
Montana-Dakota in an atterrp1 to force payment 
of that bill, except w!len thJ\ person, even 
though not personally linble to Mon!ana-Dako1a. 
1s trying to get service back to the Indebted 
t1cusehold and no atterrpts Are being made 10 
pay the dt:bt Of !hat househOld. 

This parrphiet is a sumrn-Jry of Monlana-Oakola's 
cus1omer rules. A corrplele lisllng ol Montana
Dakota customer rules and South Dakota Public 
Utilities Commission rules, regula1ions and r~1te 
schedules are ava1table for you1 mspecllon by 
con111ctInQ Mont11na-D;;ikola at 1·800-638-3278 
to ochedLIlc rm {lppointm:mt. You con also visit 
wv.w.mon1ana-dako1a.corn or \V\W1,puc.sd.r;a.1. 
Wxir tiI!1ing, p.=iymenl and der;osIt records are also 
EIVEl/l(lble lo you tor Inspection Monlzine.•Otikola will 
Im nlsh add1llonRI lnlormal!on as you may 
1~1miL1111il'l~ 1eqlJ11r.t. 

~),IW(U!•H!f 

St') 

Date Filed: July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Issued By: 
Director - Regulatory Affairs 

Docket No.: GE19-004 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

DISCONTINUANCE NOTICE FOR 
UNAUTHORIZED USE OF SERVICE 

Section No. 6 
1st Revised Sheet No. 8 

Canceling Original Sheet No. 8 

Page 1 of 1 

20614( 11-81; 
,Rev 2/BSi 

MONTAt,JA-DAKOTA UTILITiES CO 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed with, and approved by, the Public Utility Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

conditions under which your gas/electric service will not be interrupted. 

MONTAf✓A-DAi<OTA UTILITIES CO. 

Address: -----------

Telephone No ________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Date _____________ _ 

Customer: ------------
Address. ____________ _ 

Meter Mo ___________ _ 

Ernployee: ___________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 
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MONTANA-DAi<OTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of _________ , we arc legally authorized 

to discontinue service due to an irregularity. In order to have your service restored, bring this card to our 

office, at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

lv1Oi"-JT/\N/\-DMOTA UTILITIES CO 

Address ___________ _ 

Telephone No _________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Date ______________ _ 

Customer ____________ _ 

Aclclress _____________ _ 

Meter No .. ____________ _ 

Employee· ____________ _ 

Effective Date: Service rendered on and 
after October 1, 2019 

T 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

THIRD PARTY NOTICE 

Would you like to baa designated Third Party? 
Montana-Dakot?t Utilities 
Co. (MDU) has ,t prog,arn 
,;vailable cal!ed 'Third F:.1;ty 
Nc,tke."This prG<Jrarn is 
des:gnecJ to he!p customeiS, 
%pecially the elcleriy or 
infi1 m or (hos'? Vl'itli lrn,gua[Je 
or 1eading prciblerns, v:hsn 
there is a 1isk of losing utilit/ 
se1vice due to nonpayment 
of past-due bills. The program 
is volunta1y and completion 
of this form is not required to 
1cstablisil 01 continue ulility 
seivice vvtlh MontanawDakota 
Utilities Co. 

Unde1 thG 'Third IJany 
Notice'' pmgrarn. if it v1ould 
be necessary lo disconnect 
servfce due t,J nonp2yrncnt 
of past duG bills. the 
customer as 1,•101! ns the 
designated ihird parry 
would be notified prior to 
the disconnect date. These 
notices include specific 
customer information such 
as, customer name. a,;count 
number, past due anci 
cu,rent balanc(,S owinc1 on 
the account. 

A ti1ircl part/ can be a 
fiiencl. 10laliv,e. church or 
any cornmuni~r agency. The 
ciesignalc'd thi,cl party will 
have the light to 1eceive and 
provide inforrnatiun rega1cling 

the customer's personal 
circumstances. Ploase tal11 
with tllis third par!y before 
you tell MDU this person 
will help you, Tli,f third party 
wfff not be r'€::sponsibl0 tor 
p,,yment of lh,, customer':; bill. 

It your personal drcurnH 
stances requi1r., that a thi1d 
party b<:' aware of a polontia! 
disconnection of your utility 
service, please complete and 
d0tach the fo1m provided 
and return it to MDU as soon 
as possible. if you know of 
sorn1,one ,1ho might benefit 
from thircl party notification. 
pleas<:; let thorn kno1-v of it. 
As lndividU3i d:'CUnl:''}tanC(}S 

fr•.~:quBntly may chanye, Third 
F·artJr r·,.Jotic>:~s arr.:· va!icl for 
one yt?ar cnly, 2nd an :rnnual 
reneHal is required. Please 
complete th0 form and return 
it to MDU even if you have 
don0 so l)efore. 

For inforrnalion of 
public agenci,.,s ancJ 
cornnwnlty O!{h11liNdions 

which rnay be ab!,s to assist 
in pi1yrnent of winter uti!ity 
bills, please ca!i 
1 -800-638-3278 01 W!ii•3 

to MDU at fJO Dox 5603, 
Bisrnard:, ND 58506-5603. 

Date Filed: 

Issued By: 

July 29, 2019 

Tamie A Aberle 
Director - Regulatory Affairs 

Docket No.: GE19-004 
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~MONTANA-D\KOTA 
't¾ UTILmESCO 

A--,<fllDU--il< 

In ""'Commun/!yfo ------------·-----
Request For A Third Party Notification 

(To be valid for one year only and 
annual renewal is required,) 

Customer Name: (Pl,.,as➔ print) 

Address: 

City: .. State:: Zip: ___ _ 

Telephone Numbe1: 

Aci:ount l~umb&1 f:orn Bi!/: __ _ 

t-AONTMJA-DAl<OTA UTILITIES CO. has my permission to 
provide info1 rnalion to and accept information frorn the par~• 
named b,,lu.v. 

Customei SignabJ1e; 

Date: 

Nam,i ofThird Party tot>-:? Notified: (PIBase p!int) 

/\ddre:.s: 

City:_ Slate: Zip: 

Tel0phone Number: 

fv10NT!\r',JA-DAi<OTI\ UTILITIES CO, will make every effort to 
send a copy of the f,Jotic0 of Prcposed Disconnection to the party 
specified. Thes,, notices include specific customer information 
such as, customer nanv,, account nurnbsr. past dw1 and cu11ent 
balances owing on the account. The customer making the 
12quest unde1sta11ds that MDU assumes no liability for failure of 
ti1ird party to I sceiV0 or act upon said Notice. 

Complete 11!/ k1.brmadon and return to Mon/ana-DaA·ota at 
PO Box 5603., Bismarck, ND 58506-5603 as soon as possible, 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 
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CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

~MONTANA-DAKOTA 
UT/UT/ESCO 
A S.1l>s,d,:;ry of f,/j)IJ flC.Wllrt:l'-IJ (;ru1p. ~IC 

In the Community ta Serve• 

CONTINUOUS SERVICE AGREEMENT 

l, ~ The Un,:!,:r~1ini:xl iheti!inaft,ir rt • .feried ta ilS •c,moniet~) •~ the Fhvtnot.lly R>'lspon:;1ble P~rt'( (i.e. Ol',r\flr, mo1r,ager, or 01 he-rw1~e 

l1n;in;,a!I~· ro~pon,,IJ!u for tho 1r.;,1nt.;,n,1nc11 of tho ra~I µroµani"s. doKrlOOd on E~h1b,1:,. har,Jto (haru;n,1!1or relanad ta .to ~Propartllls ') wh•-eh 
rn,ay be octup!,ed by oth:rs {here,n~fter relerrcd !,;, :s "T~M•nt~") from time: to time r,,1ont11n,1o•O.tko\1 Utilitl~1 Co., a Sub\idlary of MOU 
P.c1ourcc, Group, b1c. {herei1n<11lcr referred to .,i; 11\t "U!il,ty') pr0\id.es. flJ1ur~I G~~ ~crnc<¾ (here1ni.f1er referred loll> "Ericrr,, Sc.rv1ce~~) to 
1!w loc,Hk,n ,.,-/ tho! Prrcpo1rti,:s in ~C~Gld,mc .. w,th thd lllrtn\ of t~rifh l1io1d with th.i ltoil>I nlf;ul..tc1y <1gt¢1,cy uf thti jurn.<.ktion 1r, 'MIich lhil 

Prop,ime~ BIC ft">rnted. Hl! Agreemcr,11~ inter.:ted 10 l¼Hure a;ntinueu~ fnorgy Ser~'IC.» to the Propert,e~ durmg p,:mod~ in whi.::h a lcrl.lf\t h11:; 

nut a1m111,1,..>d for or ha\ f~i'~d to m~int.,in Em:11,y Ser~1ct .. 'l. 

2. ~. Thi~ l\gr~ment beN;e<!n the U11!,ty 0,10 !he Cu~Mn1er i1 cffoctM~ H cf the d,itc (h~reinaftt!r r~forred tons the "Effect111e Olltrl") th.11t 

it Is p•ixe~~ed by the V1il1tv. Fer ele::lronlc commi,nic.a11on puq::c1e~. the Cu$torner mu~t pro•,i,:k an ~ctl11e em~ll addres$ prior to prc;:eHlnz, 

Utilit·1 wll! pro-.,ide flrm,I n<Jt1f,n1t1vn that the Aeret?ment h~s been proi:emid. This Aereem>?nt will cor,tir~e 1n 0;ffe~t w,tll cancelled l::-1 either 
PMty uixmfr:e-(5) do!·vs pr1cr..,nH1m nct1ce -..:nt 1n nr<c,rd1'm:r. v.ith PM11gr11ph 5 b-elow Prc.p,!rtie, sub;ect to\h,s Ag,e-l!merit must h~ve Energy 
S..:rrwces a,u,,~ted prior ID or on th~ Effective Date. lerm1rat~n of this A£[eement doe, ne< re!ie,,.o 1he CU$tOm~rfrom It~ cbllgatlon top~ for 

ltlh' [ntliY Ser,•1::,:,i chari.e~ mcurr':!d u0d>!r th1~ Allr=mer.t p11or 10 the effmt,ve dat,e d \,;irmmaH:m. In the e\ent the Cu~tomer un,;;tls thr; 
l>(reemenl with respect 10 on,: 01 more Proo,:me~ hited en E~h,b:t A the CuHorner mav n"t be ,:l1t1ble to enter another Cont1nuota Ser.ice 
..:.,;r,;ument kir;, µelr•od ol l'.? m::inth1. wuh ro~peu to tho:.c Propert1a~ tn~\ wurecen.:e!'cd. Fa1lu1e on the p~rl cf \he Cl.,torner to p,1~ 1'1e1r bO!. 

r,rc,mptly ,..~,en du'! lh1>!1 w11~trtule 1Utt1dent li'rc,und~ for lermif'1>t,011 of this Agicemenl. by the Utility 

3. RESPONSIBlUTY .. The Ut1k1v~v.:c~ to pro\'1de Enar'fl'Sor~b,,. ;:it the Propcrua~ ~p1mf,ed b•11hli! c,.momer batwaan occup,mcyby tim;mts, 

re~a1ctleH of the time of vnr, unlll dn Ai11eemcni ~ termm~ted wrth 1e~petl to the propert1e1 The Cu~k,mer ~Hvrnel hobilrty for Cnt:rgy 

Ser•;;c,: cl,~fQ.?; incurred dur1nQ 1-VJrlc.j~ m whc~ a Ten;111 'l<H n~t l~~unw-d re~p,:;r..;ib!l1tyfc,r p~vmenl cl [nef'~ :>ervk~~ toth.! Propllrtk!; 

In the '.!,"!'lt of a d,~p\Ae re~,,rd,ng any Him~ d-,e, the <1s0te of d1iCCrilmvdn,e. or the effecttve ct"\e cf Eoorr1 Ser.,:es, the UHr.v'i recordi 
'dll ~ pte3umed tOH!:!CI unlenth~ Customer pre~ent~ ,nformMlon ~howm(the U1lbty·, rew,d, ;ire ,ncorr;::n ,n ,,.,h,ch e\el\l the preJumptlon 

sh~llnolt:ni>!r;;pp!y, 

11, QISCQNtJECJIQN. Th>! Ut,ht~· •l!~"''"'s th!! fli!ht to d<#1V !""'~"!!◊rd !C('tl'lt'HHI EnM1ty S~r110::,;s r,urlu~rtt to the ri.,:~~ 1:1nd 1ee:11lat,oris of the 

appli,.:.bli!t re.:ul.;tcr1.iien-:y. lfa Tenat'll 1$di!tnldd EncrgyServrce, ar [r.c.r1.1 Serv,cc:to 1hc Teriilnt h11ve been d11:cnnected. t/\e Cu~tomer may 
reqvut 1h~t th-u (ne-rgy ~erv,c,t> 10th" ;,ppl1e•b~ Prupt•t~' b.i di~conn.itt..-d without Mftcting 1hi:1 A~ee-murit. A distonn.icti,on of Eo;ng-; 

Ser.-,ces toth!'! Propeirt+'!~ "'' the 1equei~t of 1hc Cu~torn~• for ~nv clhr.r re.-.ro:, rn1~ t~r,m}r:~)~,the ~e:i:l!'f!".'CO! 

ll a T,m .. nt ;1ccc,1.rnt r.t a ?rop,uty,1 d1~continuad tor N,111p,iyman1 of!i<=Nic~1[ :,□ 100 >',,',,'CJ 'JDQ-NQf] hlQl.lll$I tl1¢ Ut1hty to 

conr,r,ue ErH!rgy SP.rVl<:<!i I.ii the flrop'°'ny&nd !Jiil me for :rnth Er,«rf'/ Servll:e1 vr;ul a f',i!.W T,manr M,00:,1 ,, Pl='¼n@d or I raq!.oeH 1ermln~tbn d 
the A;?rcomerll w1\h re1p«: to the Proport)'. The1e !rv.;trurnor.~ w1'J apply evvn ,t the Tenan1 r~ma,M In 1h.i Property, 

s. CHANGES ANO DELETIONS, The CUilCrYlt>t 111ree~ TO prc,ykJe rmoR WRJTHN Noncr to the Util.ty ol any ,h1,11gel In lt':lephone ,v.1n1ber, 

l>v ,ien1ng 1h11 Aer~t-l"\enl "'th .. Cu!!orner, tt,,eund~r11gne.i 1s euthomed ti, ~tart or 11op £r,erev 5en"'t.,,, rn;i~e /llddrt:ions or 11eletmns cf 
Prop,ir11t!s to th,~ Ai::1,ierntint c1ml to •mler into this /,g,tiemenl. Oth>:!r pt!rs,::111$ c1uthorind lo act on beha!t cl the Cuiton>er under th,} Agreement 

Ml.' 1ho'IJn on f!<'hibi\ 6 wh,th m11y b,e amended by Customer upon re,ci1lt ofwrit!en n,::,t,c,:, lr/ the Ut1!tv 

6.. MISCELLANEOUS. Th1i A.:reen-i,ent lor1~1lu'le~ !he ~n!ir~ Agr>::ern,:nt bet;,~t!n th,; p,i-/l,~~ and super1ed~ <111 prior Air~emenh and 

11r>der-rt<11nl11n~ rlll/Jtlng lo rnn1inu.it:011 of fne~u Servicei lo an'{ cf C:u1tonmr'~ pmpert!.!s prior to th« l!/fP.,.-:ti,'e di!lfl cf 1h<1 l•&r!lement. The 
Uul,ty hij~ r,o lunher 1,:spc.11ailH!lri or lil>U,/1\y to the Cu~torner, ex1H11swd cH 1n1p/,ed, for cc111mu,1l10n cf Energy Segice1 to Cu:;loiner's 

11ropert11n e~c(!'pt ,n ~~l k,rth h'l"r,;,•n 

7. UAB!LTY LIMITATION. Tllr 11.:.t,IIITYNTllf IITIJITV l)ttnrr1m1s :.r,r,rrMrnT ,11-1.11 flr 111.mrr,ro r.,1nrn>1nH.t( f).:,,M.1.ij[\Or (H',TM,H~ tltn TO 
IX{flll svrnMm ti[fl!l[I\ l'.!lil't \II.I.II flf Ill ~PNl\11\!I 10!1 ~PHIAL !IKll'ftil.'.t, [l<rt,w1:,!rt,Oll<0N\rl111ftlrtM f•AMAGr~cn ANY fo"\f,lf.,HP.fll<I !()•,~ 

(/t Mil' t<trifJ tlN!!IJ~IN(, Ill',', OI lllJ'Jr!f',', OIi l'lilillll 1111'> 1/MIJ,,JI-./N t,1'1'111-~ 10 Al( \IJ\11,1', Will /llfH f)t,~lll ON !\hl/l.(H OJ J)(l'Jll.\\ OH 1"11'1)11) 
Wt.fLf;J',!ffl', INl!{MMll', l!HMll('f um11::.n, tjfCll<.(t,n, ,11llfl 11.i.nrnrr 1r1 IC'ill~Ql\fllllif•H1;:.1 TIH<H1Y 

8. ~. Tbh A.:recin<?l'll mu11 I~ ~ipned by tM' Cu1:omer, It µrc;,i!,,-Y n1~Mgem.!m ~.erv.ce,i ~rn urnd ant1 a Pr,:;,r,ert'; Man~~r 1,.;:M thi~ 

Aereemel'I\. the rroµert\( M&r1,:iger as1U'l1e~ fm11nt1al ropcn1.1b1htv for fneri:v Serv1ce!i pu!Slllrnt tc 1h11 Atreertli!nt. 

l!ILLING JNFORJ'>L\TION 
(1 ,\n a1\en-i!· 1nct,cnte~ \h,1l lhe mtorm<1t1on ,-i req1;1red iOf procenms,) 

£-m1ul Addre~~: (_) __ . ___ _ 
(J,,1,,, ,m.11 lr.,• ,, 111.1,1.,t1,11,," lu, ,,',, 11,,ni. , •~"'"'~•··''""'!''"I''''"'' I 

'lm1<rg@1KyC011u,~tNdrN\: --------
Spouse/PartnuN1n1!!: ________ _ 1Adrlre-;i; ___________ _ 

•e.1llh1gAddrt1u: -----------
•crt:v: _____ •state:_ •zip: ___ _ 

'Cr,y: _____ •!itate; __ ~l,p: ___ _ "Erri'!rg'l'r.(vPl•or.eN1;fl't>'lr: /_) __ • ___ _ 

•Pr1ms1yC<.'mfa'1Phon!!: L__) __ . ___ _ Em~ic;ertlam'il; __________ _ 

CellFhol'le: /_) __ • ___ _ WorkPhoM: (_) __ • __ _ 

MDU Account Holder Name ________________ _ 

Slsm1turc ______________________ Date: _____ _ 

H,11111• 111.1! .... ~1 ~lpfll',11 Ml IIH• brll llr~ln( ~,lty 11'\[IC\ll',!!,i<'. fll'!\11111!\ 1'11111y 

I CSA 10• 
FOR OFFICE USE ONLY 

Proces~ed by: 

Page 1 of 2 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 
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Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 11.1 

Canceling Original Sheet No. 11.1 
CONTINUOUS SERVICE AGREEMENT 

Date Filed: 

Issued By: 

Docket No.: 

~MONTANA-DAKOTA 
- UTILITIES CO 

Scan and retum via 

.'1 svos1d1ary ol !ADU Hesources lirouP, lr:c, 

In the Community to Serve" 

EXHIBIT A 
SERVICE LOCATIONS 

- Email: customerse,rv;c@@mdu corn 
- Fax; 70:1-323·3104 or 

- Moil: Mont<1no•Dokota Utilities Co,, Attn: Cu~tomcrSupport, P.O. Box 760S, Boise, ID 83707-1608 

Page 2 of 2 

IDENTIFICATION NUMBER 
COMPLETE STREET ADDRESS APT. NO. CITY, STATE 

(OFFICE USE ONLY) 
1. 

2, 

3. 

4. 

5. 

6. 

7, 

8. 

9. 

10. 

11, 

12. 

13. 

14. 

15, 

16. 

17. 

18. 

19, 

20. 

MDU Account Holder Name ___________ _ 

Signature. ________________ _ Date: _____ _ 

Name that will appear on the bill-financially responsihle person or entity 

FOR OFFICE USE ONLY 
CSAIDtt Processed by: Date: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Continuous SE'Nee Agreement Form - Rev. 01/01/2019 

Effective Date: Service rendered on and 
after October 1, 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

GUARANTEE OF PAYMENT 

Section No. 6 
1st Revised Sheet No. 12 

Canceling Original Sheet No. 12 
FOR NATURAL GAS AND/OR ELECTRIC SERVICE BY A 
SECOND PARTY IN LIEU OF A DEPOSIT 

Date Filed: 

Issued By: 

Docket No.: 

MOl-lT/\f,!/\-D/\1<:0T/\. UTIL!Tl!=S CO 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

10ate1 

f-or v::.!lue received, ! _____________ tlo he1e\::t,/ absolutely gu2u:mtee !o pay to Monttria• 
,;tnm11•cfGu11rnr:1ui 

Dakota LJ1iU1es Co (Mor-:tana-D21l<o'..a) upoq 1ts rE"r;,uest af'd at the :ocation lasted above t11e OL;lstanchng caiance accrned 

l:rt ---.,,.---,-,,-------in tne evem that Cu:storners b1!1 for natt...ral gas and/er electricity proviCe<l by 
(N,11n.,.c.'CL,':>!Qrt-.er} 

\11011taria.Q::1kot::i at __________________ is no! paid when due, ho,.vever, l!ab:'lity unde: 
(Cu~ornN <; Serv1ce,Mdte<;~) 

tt·,,s Guarantee, ott-;er than 1r1e cot!ection c,)sts noted below. shaH n(lt exceed the sum of$ _____ _ As Guarantor 

i request copies ol all disconnect nouces sent to the Custo:ner 

L1ab1'.1ly under this Guarant00 sh.JI; b0g1n on ________ , 20_, ar:d shall conta--;uc tmtil CL.sterner has 

p-31d for nJ!ural gas ar>j/or clecl~ic S(:N!Ge when due 1n a prompt ar:d sa:,sractary n1annor for twelve con.sec~tve months 

Momana-Dakota s .::cccptarn::t: of rnv DU\Jr;:mtcr: 

I alsD agree w pay any and a:t ccsts that ~ • .\ontnna-Oakola may incur in lt1e colk:ction o! tt1!s g:Jarantee ln tl~e even! 

leg.31 action 1s rE•quired or becomes necessary to co Feet rr.e outstanrJmg batar,ce accrued by tt:e Custom€r from me under 

t~i;s i;;uarar,t,2e, l agfee to pay a:11e~Ja1 fees. ,nc!ud1ng attorneys' tees, in 11~<€:' arnount tf'ie court 1jeterm1r.-es 1s reasona!)!e 

GUARANTOR: I /\CK!✓Ol/vLEDGE THAT I HAVE Ct1REFUl.LY flEAD THE ABOVE GUARANTEE AGREEMENT AND 

; HAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: ! GlV:: f,g)NTAt·JA-DAKOTA PEHM:SSIOi\J TO Pr~OV!DE MY ACCOUNT H ✓FOl~MATION TO THE 

!$1(),\11\itt• Of &JiH~fl(OI) 

1Custcmt'r ~ 1.-1,J,!!r.g A.dd1e~s1 

tCl:y, Stale, z.,p Cor.i,o,) 

3 PAF''Ef< CCJPll:cS ()119,n.al- DIVISION OFFICE: Copy. CUSTOMl::r, Co1,; • GUAf<?ANTOf~ ~----..... ClenrFor01 

Page 1 of 1 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

Section No. 6 
1st Revised Sheet No. 13 

Canceling Original Sheet No. 13 
FINAL BILL FOLLOWUP 
NUMBER 1 

Date Filed: 

Issued By: 

Docket No.: 

V'M0NTANA-DAK0TA 
UTILITIES CO 
A St,/J-;•tJ,;;ry cl MOU lh'S.::i.'tCt\~ Gw11;1, (t:C, 

In the Community to Serve' 

PO Box 7608 Boise, ID 83?07-1608 
Pho11e: T-800•(;38·:3278 • Fax: 701-3;13-3104 
Customor Sarvicc flows: 7 a.m. • 7 p.m. /A(')n-Fri 
www.mont.1n,1-dal<ota.com 

Re: Account # 

REMINDER NOTICE 

REMINDER DF AN UNPAID BALANCE ON YOUR CLOSED ACCOUNT 

We appreciate having twu the opportunity to seNe you. This is a reminder that there is still a 
balance owing on the recently closed account tor the address shown below. 

II you have already made the payment, please disregard this nolice. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS 

Payment Options: 
Sy.P.Jl9Jl!l,;. To rnuke a dobit, credit card or 
check-by-phone 1rnymc,1t, call our customer 
$CNico number and follow !he prompts to ilc, 
connected wllll our lndopencJont scNico rrovidcr. 
A lea for each lrnnsnr.lion will upply. 

PJlYJD<aOLl.<>.C.OliOJ).$; Pay by cash, check or 
moricy order at ona of our paymcml locations. 
Calf cur customer so1vicc numbct or visit 
www.montmrn-dnkota.com lo lind lhe nearest 
IOCRlion. 

PAST DUE ACCOUNT BALANCE 

P1Jli.llii: Go lo www.montana-dakota.com and use our 
!roe Online Account Se,vices lo rnake payments 24/7. 

Maj]; Montana-Dakota Utilities Co. 
PO Box 5600 
Bismarck, ND 50506-5600 

Direct Inquiries To: 
Montana-Dakota Utilltios Co. 
1-800-638-3278 
7 a.m .• 7 p.m. Mon•Fri 

MDU FB LT 1 

Page 1 of 1 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

FINAL BILL FOLLOW UP LETTER 
NUMBER 2 

Section No. 6 
1st Revised Sheet No. 14 

Canceling Original Sheet No. 14 

Page 1 of 1 

'W7MONTANA-DAKOTA 
. UTILITIES CQ 

Date Filed: 

Issued By: 

Docket No.: 

In the Community to Serve" 

PO Box 7608 Boise, ID fl;f707· 1008 
Pfmnv: 1·800-63B-327B - F,1.c /01-3.?3-3104 
Customer Se111icn liours: 7 c?,m, - 7 p.m. Mon-Fri 
www.montana-dakota.co1,, 

Re: Account H 

FINAL NOTICE 

YOUR ACCOUNT MAY BE ASSIGNED TO A COLLECTION AGENCY! 

Due to your failure to pay the final bill or respor1d to our previous notices for !he account referenced 
above, we are preparing to «ssign this to our collection agency. 

You can still prevenl this action by making a payment or contacting us at the number !isled below, to 
make acceptable payment arrangements, witl1in Jen days from the dale of t11is notice. 

PLEASE CONTACT US NOW AT 1·800·638·3278 

SERVICE ADDRESS 

Payment Options: 
13:t..P..b.9!1.0: To make a debit, credit card or 
chock~by-phone paymc,,t, c~II our cuslomer 
service m1rnbel' .o.nd follo\v lhe prompts to be 
connected with our independent SCl'Vicc provider. 
A fee for oncil transaclion will Jpply. 

E'.ilYLDr-J\JJ •. QCi!li.ons:. Pay liy cash, r;l1eck or 
money order ~Hone of our payrnnnt lor.ations. 
Call our customer se,vice number or visit 
www.111o11tana-dakota.co111 to find the nearest 
location. 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

PAST DUE ACCOUNT BALANCE 

Q.nHrnr Go to vi1wvJ.monta11a~dakota.com and use our 
free Online Account Seivices Jo make payrncnls 24/7. 

Mnit; Montana-Dakota Ulilities Co, 
PO Box SGOO 
BisnK,rck, ND 58506-5600 

Direct Inquiries To: 
Montana-Dakota Ulilitics Co. 
1 ·800-638·3278 
7 a.111. - 7 p.m. Mon-Fri 

Effective Date: 

1,1011 f-B LT 2 

Service rendered on and 
after October 1, 2019 

N 

N 



Montana-Dakota Utilities Co. 
A Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street 
Bismarck, ND 58501 

State of South Dakota 
Electric Rate Schedule - SDPUC Volume No. 2 

ELECTRIC SERVICE AGREEMENT FOR 
EXTENSION POLICY RATE 112 

Section No. 6 
1st Revised Sheet No. 15 

Canceling Original Sheet No. 15 

Date Filed: 

Issued By: 

Docket No.: 

ELECTRIC SERVICE AGREEMENT (Rate 112) 
(North Dakota, South Dakotn, Montana) 

Pa~• 1 of 2 

THIS AGREEMENT, made and ent&rad into this ______ day cl __________ , ___ , by 

ar.d b~lwe~n MONTANA-DAKOTA UTILJTiES CO., 4CO North Fcurt11 Slreet, Bismwck, North Dakola, hereinafter called 

"Comp3ny;· and ---------------------------------

hereina!ter called "Customer," \\'hether cne or more. 

WHEREAS. Customer has requested that Company orov1de electric service to Custornar at the following location: 

Section ..... _ ....... , Townst1ip _ , Range .... , Counly ol ..... . 
State of _________ _ 

WITNESSETH, That in consideration cf the mutual promises and covenanls herein slipulated to be kepi and performed 
by the respective parties to this Agreement, it is mutually understood and agreed as follows: 

1. Company shall furnish all labor, materials and eqrnpmenl, including necessary transfonner(s), service and meter, for 
the construc1ion of an electric line from its present distribution line to a convenient location on Customer's premises. 
The lerminalion or 11le facil1t1es lurrnshed by Company shall be the point of connection of Iha service conductors lo 
Customer's service entrance equipment. 

Custorner shall furnish 1he service entrance equipment, whicl1 stiall include the installation of the rneler socket provided 
.:;.nd owned by Customer, and all wiring beyond that equ1prnen1. 

Company will dollvar eleclric1ty tr.:i Customer at tt10 rate appwved by the State Regulatory Comrn1ss1on. 

4. Customer sl1all ecxecuta and deliver lo Company an easement granting perpetu~I right of way, releasing and waiving 
all riahts 1t,ere10 under and by virtue at 1he homestead exemption laws of the state, without cost, !or the construction, 
reconstruction, main1onance and removal of Company's line, mc!uding trae-trir111ri1ng ngflls.11 Company extends its line 
built under !his Agreen,an1 so as lo provide service to other customers, such extensio11 shall m no inanner aller or a1fect 
the se,vice to be rendered under lh1s Ag1eement. 

5. Before Company shall commence conslruction, Customer shall deposil with Company a contribution toward construclion 
as stated below. A contribulion may consist ol both a refundable and non~refundable contribution based on project 
cost and projected revenues. The Initial contribution for developers of subdivisions shall be the estimated construction 
cost. 

Refundable conlnbution 

Nonrefundable contribution . 

Total 

$ 

$ - --------- - ---
$ _____ o_.oo_ 

There shall be a minimum annual bill of S_ ---·~--- . ·rhis amount shall be equal to the eslirnaled annual 
revenue used 1n tl1e contnbut1on formula described in Rate 112, 

The in1t1al cantribut,on required of any customer other t11un a developer shall be ttie estimated construc\1011 cost less 
two times the estimated aniiual revenue. 

G. rhe following add11ional lerrns anrJ conditions shnll apply to Company's construction of an electric line and installalion 
of the necessary facill!ies as follows. 

7. The following documents are attached hereto, and incorporated herein, as part al Iha Agreement: 
a. Eslirnate of construclion costs 
b. Map showing the route of the extension 
c. Economic analysis of Iha extension 
d. Electric Extension Policy Rato 112, elleclive date: 

8. II. within a five-year period from !he data iniha1 service is established, one or more addi1ional customers are added 
10 1he above-referred-lo extension, Company shall rocompule the con1ribut1on required by combining the estimated 
proposed conslruct1on costs for the new cus\oiner(s) with the construct1on costs lo lllosa ciislomers already taking 
service. If, by so comb1111ng the cr;:ins1rucl1on costs, 1ha contribution of those customers already ta.King service would 
be !ass, Company shall make n propor\1onate refund, without 1nteresl, (a those customers taking service prior to 
cornmencemen1 of service to srnd Gi.lditional customer(s). A refund will be made only whan there IS a reduction in 1110 
amount 01 con1ribut1on roqu11·fKJ. 

Page 1 of 2 

July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 

GE19-004 

N 

N 
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EXTENSION POLICY RATE 112 
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Canceling Original Sheet No. 15.1 

Date Filed: 

Issued By: 

Docket No.: 

Page 2 o! 2 

9. Refunds for developers of subdivisions stiall rJe made for each lot connected baserj on the (allowing calculation: Total 

refundable con1r1IJU!1on clivided by the number of lots th.3.t can be served from \lie ex1ens1on equals refund per lot. In 
add1t1on, tt1e lo!al revemm of the subd1v1s1on will be r&-v1ewed annually to determine 11 adequate rovenues aro being 
generated so that the con1ribulion 1onnula v,1ould indicate a zero contribution. When this revenue level 1s reached, a 

refund will be made to the developer equal lo the remaining con!ribulion amount still held by the Company. 

10. No refund shall be made by Company to customer(s) or developer aflor a live-year period from which initial service is 
established, nor shall re!unds be made In excess ol 1he amount contributed. 

i 1. Cus\oinGr shall assume lu!I responsibility for the manner in wl1ich 1he wiring and eleclrical facilities owned by !lim on 
his promises are installed and maintained. Company's hab1!ity shall end at lhe point of connection ol its facilItIes wi1h 
Customer's service entrance equipment. and Company sllall no1 be liable for any darnage on account of mjury or death 

o1 person or damage to property due to the cond1iion or failure in opera11on of Customer's service line or equipment 
b•~yond that point. All du1if.:'S a11d l1abihties in this respec1 are assumed by Customer. 

12. Company shall not be liable to Customer !or interruptions or suspensions of service on said hne. 

i3. If the electric line to be constructed, as provided tn Paragraph 1 above-, Is to provide electric service to more \han one 

customer InitIally, this /\greemont shall nol be binding on either party un1il all customers to be served initially sign a 
like Agreement or Company begins cons1ructicn. 

14. n11s Agreernenl does not give Custorner a priority to electric service. 

i 5, This Agieemen1 shall b<J binding upon and shall inure to the benefit of the lrn1rs, personal represenlatIves, successors 

anrj assigns ot the resrieG1ive part1Hs hereto and any reluwJs due tiereunder shal! be rna(je to the owner of lhe property 
al the time the refund 1s due. Furtt1er, !his Agreement snail expire on December 1, of the year in which i1 was signed 
by the Co1npany. or on the following date. _ ... ~--- ______ __ _ __ , whichevor is latGr, 11 construction of 

the extension has not begun. 11 !he agreement expires, Company will refund any deposit rnade by Cus1omer and, 
therea11er, all parties shall be relisved from any and all lurther lIabIlIty in connec\ton wi1h this Agreement. 

IN WITNESS WHEREOF, !he par!ies l1ereto have duly exoclited tlllS Agreement as of 1he day and year first above written. 

MONTANA-DAKOTA UTILITIES CO. 

-----~-·- ---- --- -·--- ----·-- --·-------------~ 
Customer Date Region Manager Date 
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July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 
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'\W, MONTANA-DAKOTA 
UTILITIES CO 
A S11/1sid1ary of MDU Reso11rces Grvup, Inc. 

In the Community to Serve·' 

CUSTOMER'S AGENT AUTHORIZATION FORM 

Sean and return via 
- Email: customerservice@mdu.com 
- Fax: 1-701-323-3104, or 
• Mail: Montana-Dakota Utilities Co., Attn: Customer Support, PO Box 7608, Boise, ID 83707-1608 

Instructions 

To designate an authorized agent to act as a personal representative for a Montana-Dakota 
Utilities Co. (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges. By completing this form, the customer authorizes the following: 

• Montana-Dakota agrees to provide access to all information about the customer's 
account(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct activity on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified in Part A below, then complete and sign 
Part B. 

The completed and signed form must be submitted to Montana-Dakota by email to 
cusfomerservice@mdu.com, by mail to Montana-Dakota Utilities Co. Attn: Customer Support, PO 
Box 7608, Boise, ID 83707-1608, or by Fax at 701-323-3104. If any of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Montana-Dakota. 
If a Power of Attorney, any outside contract or letter of authorization is sent in lieu of the 
Authorization Form, it will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk· indicates that the information is required for processing.) 

Please Print 

Agent's Name·: ___________ Contact Name: ___________ _ 

Agent's Mailing 
Address··· _______________ Agent's Phone': _______ _ 

Date Filed: 

Issued By: 

Docket No.: 

_______________ Fax: ___________ _ 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 
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400 N 4th Street 
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CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding: 

o Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing. I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization, my Montana-Dakota Lllility services will not be 
affected. 

2 of 3 Customer Agent Authorization - Rev. 02-13-2019 
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July 29, 2019 

Tamie A. Aberle 

Effective Date: Service rendered on and 
after October 1, 2019 

Director - Regulatory Affairs 
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CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

Docket No.: 
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I understand that once my information has been provided to the Authorized Agent identified in 
Part A of this form, Montana-Dakota will have no control over and no responsibility for 
safeguarding the confidentiality or security of the information now in the possession of the 
Authorized Agent or for the Authorized Agent's use, disclosure or handling of the information. 
Montana-Dakota shall not be responsible for monitoring or taking any steps to ensure that the 
Authorized Agent is maintaining the confidentiality of the information or the information as I intend. 
I hereby release, hold harmless and indemnify Montana-Dakota from any liability, claims, 
demands, causes of action, damages or expenses resulting from: 1) any release of information 
to my Authorized Agent pursuant to this Authorization; 2) the unauthorized use of this information 
by my Authorized Agent; and 3) from any actions taken by my Authorized Agent pursuant to this 
Authorization, including rate changes. 

SIGNED AUTHORIZATION 

By my signature, I affirm that I am Customer of Record for the Montana-Dakota account(s) subject 
to this Authorization, everything in this Authorization is true and correct, and I authorize Montana
Dakota to disclose my customer information as specified in this form. In addition to the signature 
below, verbal confirmation by a representative of Montana-Dakota may be made with the 
Customer prior to final processing. 

Name of person or business on account(s) __________________ _ 

Authorized signature for Customer of Record _________________ _ 

Printed Name _____________ Title _____________ _ 

Telephone Number ___________ Date ____________ _ 

ID# 

July 29, 2019 

Tamie A. Aberle 

Processed by: 

Director - Regulatory Affairs 

GE19-004 

FOR OFFICE USE ONLY 

Date: 
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CONSENT TO DISCLOSE UTILITY 
ENERGY USAGE INFORMATION 
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CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

Page 1 of 2 

All information requested on this form must be provided for the consent to be valid. If you have 

questions or require assistance, please contact Montana-Dakota Utilities Co. (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provider. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone: 1-800-638-3278 Email: customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility's privacy policy, visit www.montana-dakota.com 

TO BE COMPLETED BY THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage information to: 

Organization/Trade Name: _________________________ _ 

Contact Person (if available): ________________________ _ 

Physical and Mailing Address: ________________________ _ 

Phone: ________ Email: _____________ Fax: ______ _ 

This organization will receive the following information: 

D The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

• The monthly gas energy usage in dekatherms for the specified period. • 

• The monthly electric energy usage in kilowatt hours for the specified period. * 
Your consent to make available information from the previous ____ months. 

*If you have resided at the address less than the amount oftime designated above, energy usage will 
only be provided for the time that you have been the accountholder or a maximum of 36 months. 

D Information regarding your participation in energy efficiency or other Montana-Dakota programs. 

This information will be used to (check all boxes that apply): 

□ Provide you with products or services you requested 

□ Offer you products or services that may be of interest to you 

□ Determine your eligibility for an energy program 

□ Analyze your energy usage 
□ Other (specify) _____________________ _ 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 
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ENERGY USAGE INFORMATION COLLECTION PERIOD 

This consent is valid for a one-time disclosure of energy usage information relating to a single utility account. Montana· 

Dakota will require an original, separate consent form for disclosure of usage information for each utility account. 

CUSTOMER DISCLOSURES 

'**Customer usage information can provide insight into activities within the premises receiving utility service. 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2. to contracted agents that perform services on behalf of the utility, or 

3. as otherwise permitted or required by laws or regulations. *** 

***You are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services.*** 

***You may access your standard customer energy usage information from Montana-Dakota without any 
additional charge. *** 
***Note that Montana-Dakota will have no control over the information disclosed pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidentiality 
of the information or uses the information as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information once it has been released.*** 

***In addition to the energy usage information described above, the records received by the organization may 

include other information such as your name; account number; meter number; utility type; service address; 

premise number; premise description; meter read date(s); number of days in the billing period; utility invoice date 

or base rate bill amount. Montana-Dakota will not provide any other information, including Personally Identifiable 

Information such as your Social Security Number or any financial account number to the organization through this 

consent form.*** 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you acknowledge and agree that you are the customer of record for this account and that you 
authorize Montana-Dakota to disclose your energy usage information as specified in this form. 

APPLICABLE CUSTOMER ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 

N 

2 N 

Date Filed: 

Issued By: 

Docket No.: 

July 29, 2019 

Tamie A. Aberle 
Director - Regulatory Affairs 

GE19-004 

Effective Date: Service rendered on and 
after October 1, 2019 




