
Tariffs Reflecting Proposed Changes 



 

 
 

Montana-Dakota Utilities Co. 
A Division Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
           Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 1 

 5th Revised Sheet No. 1.1 
TABLE OF CONTENTS  Canceling 4th Revised Sheet No. 1.1 

Page 2 of 2 
 

Date Filed: June 30, 2015 Effective Date: Service rendered on and 
   after July 1, 2016 
Issued By: Tamie A. Aberle   
 Director - Regulatory Affairs   
    
Docket No.: NG15-005   

 

Section No. 6 Sample Forms  
 Consumer’s Deposit Receipt 1 
 Reserved for Future Use 2 
 Reserved for Future Use 3 
 Standard Customer Bill  4-4.1 
 Disconnect Notice 5 
 Application for Interruptible Natural Gas 

ServiceReserved for Future Use 
6 

 Customer Information BookletReference Guide 
Additional Information to Customers 

7-7.1 
7.1 

 Discontinuance Notices for Causes Other Than 
Nonpayment of BillsUnauthorized Use of Service 

 
8-8.1 

 Third Party Notice 9 
 Reserved for Future Use 10 
 Agreement by Property Owner or Agent to Pay Utility 

Bills During Periods When Property is 
UnoccupiedContinuous Service Agreement 

 
11-11.1 

 Reserved for Future Use 12 
 Guarantee of Payment for Natural Gas and/or Electric 

Service by a Second Party in Lieu of a Deposit 
 

13 
 Reserved for Future UseCustomer’s Agent 

Authorization Form 
14-14.2 

 Reserved for Future UseConsent to Disclose Utility 
Energy Usage Information 

15-15.1 

 Final Notice Prior to Disconnect 16 
 Interruptible General Gas Service Agreement 17-17.4 
 Reserved for Future Use 18 
 Gas Transportation Agreement 

Reserved for Future Use 
19-19.4 

19.5-19.7 
 Customers Agreement for Gas Extension 20-20.1 
 Reserved for Future Use 21-21.1 
 Reserved for Future Use 22 
 Warning Notice 23 
 Reserved for Future Use 24 
 Reserved for Future Use 25-

25.24 
D 

 

 
 

 
T 
 

T 
 
 
 
 
D 
 
D 
T 
T 
 
 
T 
 
 
 
N 
 
N 
 
 
T 
 
T 
T 
T 
T 
T 



 

 
 

Montana-Dakota Utilities Co. 
A Division Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 1st Revised Sheet No. 1 
 Canceling Original Sheet No. 1 

CONSUMER’S DEPOSIT RECEIPT  
Page 1 of 1 

 

Date Filed: June 30, 2015 Effective Date: Service rendered on and 
   after July 1, 2016 
Issued By: Tamie A Aberle   
 Director – Regulatory Affairs   
    
Docket No.: NG15-005   

 

 

N 

 
N 

YMONTANA-DAKOTA 
tfTILmESCO. 
A~ttcl'IDUl1L"IP!ll'fmG~.lt,a. 

In the Community to serve• 

PO BuK 7608 Bal~rn. ID BS7D7-1608 
PhtJne-· 1-800-G38-327B .:_ Ftnt: {70 I) 323·3 104 
Customar So,vlco Hours: 7 AM - 7 PM Mon•Frl 
wwiv.mont1Jni1-d;,ltot9,c;am 

,,1,,l .. •11 11 11• 1•1••11lll'i1"'"1•1" 1111 •11 •1 1111 hll111h•11• 

Re: Aoc:ount It 
Service Address: · 

D ear : 

CONSUMER'S DEPOSIT RECEIPT 

W e have received your deposit payment In th e amount of $ TI1is deposil serves as a 
security for the payment of any charges fo r u ti lity services which m ay become due to 
Montana-Dakota Ulllilles Co. Your p aid deposll Is not considered e payment on your account; 
however, es en option, Montana-Dakota Utilities Co. may apply the deposit lo your account 1f it 
becomes past due. 

Deposits are refunded , w ith Interest , provided all b]Jlc have bean paid in lull when your utility service 
has ended, or when you have established satisfactory cred it in accordance with South Dakota Public 
Utilities Gummission rulas. This deposit will bear interest at the rate of 7.00% or a t a rate required 
oy the South Dakota Public U lllilles Commission Of"Ll!n .~nnual b,isls. l(ltere,;t will ac:c,rue lrorn ·lhe 
date paymrant Is m ade on lhe deposit unlll th e day the deposit Is ,.,funded or Iha servica is 
dfsoontlnued. Accrued Interest will b a credited to your account annually du ring the month ol 
December. This statemen t con,;tltutes a recelpt of payment of the deposft and Is n ot transferable to 
another consumer~ 

S incerely, 

Montana-Dakota Utllltles Co. 
C ustomer S ervice: 1-800-638-3 278 
Email: customerserv/ce@mdu.com 
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MONTANA-0\KOTA IERV1CE RIO 

ITTlLITIES CO 
ll ~tifiiD(.I RAor.itlii-S1a,tp,lii.: 

ICCOU KT ~UMB!ll 
PM [ 1 11.lt!-

DUE~Ur 
r.,ay 31, 2012 

1n the eo,,,,,.,nrt,, rr,S.n, GlITn'S8URCi , SD >74411- 1 ! 12 
IUL OAft 
M.iy9, 2012 

~•ounoue 
$136.78 

ACCGUNT SUMMARY 
Pr!!IIID s Bala nc,, 

Pavment Recevea 4120'2012 lllank you 
Cufrenl Oas Cl'larges 

Cun'M1 Eloc1r1c Charge• 

Amount Ou~ on S/31/12 

H5_J8 

·1,15.AB 

52.81 
83.07 

5136.78 
A~y o,;11mc-e I ema,r11t_g Mt t/lf! due 111!/e /! SUIJ/CCI ro ~ /are 1)8ymem 
cMrg& or r. 00% P9r n-c11m, 

IIU.l!G rlfltOU IIAIS 
41!\112 • 5(7112 J3 
ME1111 NUMiEll 
012jgg67S 
Mfffll IIUU DAill 
5171):Z: 
f¥e14I .SalOOr.te~i(lfi'Ct5.l'tiJ/i! 

l~JE 
ti6 Rio~Dhli~ G 

WIOIUI -661.4 

l'Hl:ll'Ol:i, 
RtAt,M§ 

- 65-1.6 - 6.3 
O.,~S..¥>C'1 0·1■ 1~ XIO.i.ytJ ,S0.15 
CISJ!t\.ltor1 C@ltl\ftlry6..& Dk,,: se.!JJ5 
COOi Ol G .. ~,2 Dk , SHM 
({'a4;l {If GM 1_4 Q;., S3. 386 
C'TA '-.SO!f,-SO.i040 
Sll!ffl. Tu.~,., 11~,~ 

C.t t)' IM il"'9.t -51i.82 

US/ilil ll$10MY (t>o) 

:I 
·~---~~ 

IIIUM 
f,1JCTOI\ 

~ 0,968413 

Tal.a l CIJ~ 

Y. MONTANA-DAKOTA 
U11LJ1'E:S C(I 

C,ETTVSBURG SO 571◄ 2- 1 ~ 12 

IE 6.5 
S M 

111.;,1 
20.!17 

., 7,1, 
0 .,0 
131! 
,oo 

CU& INII JOVJ,;£ J,, IMfJt{.Olt't' S,lJPIICf: 

1 ·8D0-6J&J 278 
~tg111nolm; ~4 0U19 a ~ 

Nofl"!!metg'!'•ide~: Ao+m·,.n,? Ith • 7 f'M 

Emal w t romet"iOMCIJil111t!u ..e:Clffl 
a,u; ,.,_,,,tl-..A•DJ.t.:1).14 Utir11 co _ 
Al'"' C:114\;J,Tlor IS:lif'YICO, PO ~ 76081 OOte, ID 
!S~frl'"·I~ !'>l~n::IUljf;"J~~"'1 
llll'f'OOI 

~OU ~f'GAI 1'1>U OIC 811 

flettrlc Cllaraes 
UILU~C PrntlD D~YS 
4/5'1~ • Sl?/12- :l:) 

IIET!l!MUHER 
01127S286 
N tTDI flUO IJAT[. 

"""' Hoa Jc.'re«i-e-a re~tl fir;v ,i 
Ml£ 

May . "' 
11 11 It.I II i 

I'.]••, .. Iii rr IJI 1tl 

JI] J'i ;,-;a t:!I ~ :'.li .... 

n ~ :."" JCJ ,1 

Pa,n_e,111D~! • 
l'4:lurp.i,f'l'lm.llltl1ttld 

_J'tn,rai......,_1 .. ,iA...:.lnd,I,..,., Y'i""'~--... -,J,.~G( ... .,,,. 

ID - ResilJenl:t!i 61ec1rlc ,-..,.._,,. ttaily Kwh 
f!i¥Clilge! ln!ifl:Jni11r;rrp 

C:'1"1'181' 
11{.AIIIN:: 

5!1W7 
[b~Qire 

En~~-6(1 t<;; t, lll.:S0.0021 
fna'gy;m~11r.•SO~ 
E'ne'o, TT K~h, S0 00l6ol 
F IUII Cn~ J.dj61?..C111tu $iJOl)fiOQ,J 
Fu1."!Cod~J l ~S'<.wl'l.o.~00,.:JI I ~ 
~ ht1: ~ :a: $~,.a 
c1n z-,,,57sz. 

IJII!•• 

I ll!M UIU 

Total Ct1a1g~:s 

01 , 
31 r 
15& 

S"&a.97 

VAIUll:.W~ 
M:iy 23, 2012 

tl!IIIIW -
$136.78 

Tha,k you lo,~ 1IK, IJo~larB-DokOla U1 iitlo• Co 
~Par 
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V MONTANA·D\IDTA 
UTIUTIESCQ 

Poo,, 2 

Customer Service: 1-800-638-3278 • 7 a.m.-7 p.m. Monday-Friday ~-----· Ill h c.,,,,,,,,,,/l) fa ,_.., 
Call ""111,ne "9•1)ero~y htgh1r on MondQ)", fol' fas1e1' .ervrce plea,• Cq//Tuosday.frld•V. 

www.montana-dakota.com 

W.U,.1_toP_ay_Y.2.UUl·11 
DnJin it.:: fi-11 [,o ~ .l 'Oll1l111~"itit,ta..tn1111 I~ lJl.11 ~fie iJUlf" ~Ai'll1ii!flf w.li'll)e, (J.rf,'.f! \l{lf,I tfll'JI!' 

I "l)lst"od. ~1111'1 log" •adi 100""1 10 mako you rw~- ,1111•J •"I a<! 'ol> 11,S ,forlmg 
o.ctQ'"ri ir, ,n ,.,, •11'1 ,,,.,,. ""7 IV 1•icwm1tilff r•·1 Y'II" ~ill 1.,..,. 21/7, 

"''"'""' 1o<•i01,o: ~•v I~ co,n et~<i-ilf 111 '"1 'f ll<kY 111 "'" ol 1'11 """'"'" loon~Jl1'i 
UIOJ• IS Ill tlla1~• I~ m ,11\'iOO. f.111 cu,1u111erS11'Jfc• ~ VlSll Oil IW!IG1J.! f lie~ "'"" ''~""" '°""""'· P3'/ffJ/lrls m,o •, p11j11"'1tltJCaOm II g nQ( crl!<im<I Ju 'r"Lr ,w.,,n 
lllllll"'i liereo~•,Gil 1,1/ Mo'11'1Dfla.llt,t,•11 Uwl11'< 
81 Moil Mail'(illll p,vn1,11110 Milli, r,o, Bo ~ -ir .. , .... 11.. NO 81!Qli-ii!QI fir, $I~ IH 
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1lh ~llliJ'f\..U fuU ~!~1 \IJl~il'llt hfl,n 111'1y(1L1 lliilailt.L[~\# e.llSJl1Kll(!;lltf 11'••~ f!Ultiu 
v,•n '''""~ oro1>1 ,,., i:omploinlfl lhi>r,illoo l,1"111 

Uo!m •~ ij~ij.. Tll' 1.1n11 111 ,,,~ ,,.,..,, Wl )'JIii .. ,11 Nr~M ;o V~I l>lil .,, ..... tlw.h1nt1 .. n< 
~11111!1 1111 ,~ t h!I!;!,~ n, ~I W<!01hi!I •"d lh!! 1:~~ I i!IH~q/. la 1!1111111, ,:v1111 ,to,1e Mie 
Bnhr<;e Bilhll!I ""111 lilcalod C<1 ,jUI •/llhtlr~(Hllll•~ ""~""" S"'/IOIJ ., , !IJI Ji</11 12ll 
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~t:.alh11fS 81 1 e:g)tlf• ID I OIS:L•u 11)el!ll1t11 ol $15Vti;J1 Nif t.tt1 I-IHI~ u111rnici Mfd11111-D ~\~ll 
111 ~11 6'.IIJ.!lll ,ndlr,u,, krTffl illn! raym;,rt tolb,.., 1110ilo 

llillhuLT~m~ and D@f.il\itioos 
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t11cuJi~10tt1 ~ plflebuc :qiphe1-s 1n 111o,,11dm9 mdl11ul p&.;.er inoo, fhiJ ~U .$1 illlPll!lt1 wp11.s. llu IJUi!h lu 
i>moine11,.,i ii o, nol l<fllile M,niona-Ookol.l 11i1f , 1111 r~ 
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~v l Mtt/1 
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~stomer Jnfoan•tion 
01'\•ij ,.,,,,,,.,..,,.,...,a!IO, "Ir"' l1111 01 "1,...;•,1J1Co•~ ~ M1~ '""" u,11,,,1a 1:u,w111111 
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, lil'Y PSC: Wt11e 1,,2515 W01Ja11,\J/e. S10,,00, f.l1e)'"""'• WV V1/17 
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Pll)fflP.Jlil"S m,qi:A: by ct.eek. nr~~Mlr;sii}' IJ,at fiffi dr~md bv thtJ ban,,,,.t.Y bb us.rf.l.ss111f 1J 

fllfrlflJGdpD')YJ!t;,rJ{(ea 

W/Jen yoo pru\·~r: .ci c"'6ck u.poy:rrem, "'111 JJIJlflmuus m Ufe rnlmm.ormn fni111rntir c/led 
.,,#14rrn mtt~ e:" o.,e-time- ~~cll 1/t'ltr furrd 1, ir;tsft:ffthrm ~·Olir .1 w11,,rCtf f P ()fl~l:1/i'S' tlitJ p,~jlffl( 
•If Jj Cltsr..k /fr?AAJGli'Q,IJ , W,-rmt Wf ,li;S1!' lnfrrrmsf,v.i-n II.am J'lll!.lr ct.eek fl? ffld,e .a."J P.,Wli;rtOl?,t fuod 
ir~1"111I/Em f>Jnds ""'' IJ<I w,u1dl<l\l'll r,om ,~111 "''~•111 •si:Wn ~m• ,.,,,. ,J,i' ~ " '"'"'" 
I'""' 1/aYffl"II Th• ,,.,,,.,,,Mn W.N '/ti''"' M """ ~ .. ,.m .... , ••ITT ar,;J ""~ ~•,I lint 
r,u r.<f•'4J ~ rorir '1i ,!lr; ·rfiJl6 oJtvtM l'f~A 1'tr)o1 rc;trr fitptm,aJ n~tNi:row,, 
P.tf~DP.Jits marA~iJ KWh d nisrll'l'{J1'll Jeg.a~ (Pa,d fff l'IJ/ t tfJt•.ftklltl'JlNiJ ~ ,11?1. it Cl H Bi"l u.:mrJ 
11do"G"r.lsf.lcllo,r1 Wihout.r1t1ro '3r#tltto/ l.\tt.ll'~ 11/IJJl1Klcl 

<tVII a Stan111I 8"e>!i•11, vi•w nd ll"V your b~I onlim, at wwwJ11o=na-dakot,a,eurn. 
Mov1!1fil To awid bung butnd f□ r s•!Vlc• you hav• n□t us•d, pl•as• conmct us at least two bui, noss days boforo youw•m~•m•• oosccn noru d, 

Hn your mailingtom~rl addreli$ or Pl ase provlOe d1'11aib bar and Cleclthe boJC on llle!,o l or llisst~b. 
phone number i;l,1mged? 

A<tou~tNo~ ______________________ _ 

t,/~me: _________________________ _ 

Mailing Addr-.ss: _____________________ _ 

CIE)'. __________ Sittu,:, _ ___ ZJP ;, _____ _ 

Phcno'.._ __ ..,_ _______ Ein•~:, _____________ _ 
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V./J19~~-DAKOTA 
.l.. ,~dWJr1o:1.'.'Vl."J.N ~~•. ~ 

In th" Commltmly to s~rve• 

~o Su.K 16"aa: .fi'a.lsv-, ro a37or-1&00 
PIIC\'liJ; 1-BCD--83"8-.3276'- '1(; r701J ,:i~.:J..."?1'04 
C1.,•st:,ma.- &rvkl~ J,,,bL',~ 7 / ~M -, 7 PM· MM-F-rl 
WW)llf,l'lliOntB'fie-<l'aSn:U&..com 

' r""l,ll11••n1Lft,1n11n(lll,1hll•.1•l"111IJl•lllof11•hlJ'IJ 

R oc Acaou nt # 

DISCONNECT NOTICE 
L'V!,' WANT TO C ONTTNUE □ [JR DEPl:NDASLE SERVICE TO YOU, OUR 

VALLJl=D CUSfOMF.R, BUT YOU MUST TAK/;: ACITCiN NO\V. 

Payrnent of ;•our asr..rfoe ac.c0Ur"1L l!!i no\\' past OUe. Your SGr\lb:;e wilt be df5';1).fln.acted on • 
unless yau,t pa..:;1. due- a moun.t Is paid in full or r;a~lsracWl'.1 arrangemEnls ~ rs, made before 

!his date. Should this. aclion re~ult In your -,er,io,;, b eing <llscoonected, paymant in fum p lus " char,,e· 
fot ra,oonnection ~ '! be requirso. I<, ~ dlt!ofl , a .-.aourity <l"l]oofl or an i;dditi<ln-'1 <lsp□slt "1ay be 
requ lrr-d befora -Sel'Vt0£I IG resmred. 

PLEASE CatITIIC'T US N,OW AT1-8~D-838a327B 

61:lR.\IIOE. ADbRESS PAST DUE 

P-a,,•mantOpt.io·r,s: 
~ 1..{16Ei.-263-5'l Bfi m visil our Web!d.te to Ono the ne.a,rsi:sl 

r;aymcnt loea-U0 11, 
Crinn.er..t t-n Yl,'e.starn U nton Speedpay et 1-BDl:i-2€:1•S185. 
1oll llrae :'..c!I uuri,; ..e. ~Y-

~A t,.:.;i cl f,3:.£,5 p::::!l"" lra.Jli!:l"i:U:t.i.Ct'.! I! t.l 'l!'t"DQf!. oy i.'ie::.;lcm. L!r1Dn ~ dpi '.i' 
1t,- lh'\i ~fo,.11. 

~ LwJLv.mo~Jane--dakcls.c~ for pa:ym~1 op1IciruJ 

Mi!il.;; ;i.;,ontana--.Oslm.!la U ffl le-:; Cc. 
PO 13o>:560J 
c$13mard t, ND 58506 

ACCOUNT SAU\NCE 

Dlrect t nqulJ'las To; 
Montana-Dakota ULiliUes Co. 
1 ...;no11-638-327B 
CuEAomer SGrvioo l'!Ol.ll'R 7 AM - 7 PM 

If, i:IRer Ot:lfl l1:1c1lng 1Mcnta12.-Dclkotit Ulilll!lea C::o. yo!I ha'IB talf~Cl l•~-ect q~s~lans r~n!,1 1hi.s- ~ lea, tb=i .South 
tJaJ.,: ata. P-utl~ U li:ffl ic:; Gommlaelan s.~El'fi is a-..•di'.S.bl;-e a~ (,DOD} 3::12-1702 or 1t1~i l ,a 5IXJ e Ca.~tol Ai.r.:;1 P'~ rae, :SID 
Fi7601 - 5□711. 

~,:JU'DISC N7 
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Reserved for Future Use 
2047417•68) 
CRev. 9/B!U MONTANA-DAKOTA UTILITIES CO. 

A Division of MDU Resources Group, Inc. 

APPLICATION FOR INTERRUPTIBLE NATURAL GAS SERVICE 

Dated: _________ __ _ 

The undersigned hereby makes application to Montana-Dakota Utilities Co., hereinafter referred to as the Company, 
for interruptible natural gas service, at the location shown below. 

(A) Application is a non-residential retail gas customer of the Company and in order to secure a rate differential as 
provided under the terms and conditions of the Company's Rate Schedule ____________ , Applicant 

agrees to discontinue use of natural gas im.mediately upon notice from the Company, on natural gas equipment 
having alternate fuel capability or on such equipment which qualifies customer for interruptible service. Applicant 
agrees not to resume the use of natural gas during periods of interruption until informed that it may do so by 
the Company. 

(B) During periods of interruption, applicant may continue the use of natural gas on firm usage equipment as 
listed below. 

(C> Company's rates and services are subject to regulation and Applicant will be bound by any changes as approved 
by the applicable regulatory authorities. 

'lype & No. of Units 

'lype & No. of Units 

INTERRUPTIBLE EQUIPMENT 

Input (cfh> Standby Fuel 

FIRM USAGE EQUIPMENT 

Input (cfh> 

Peak Day Usage (MCF) 

Peak Day Usage (MCF> 

APPLICANT.----------------------- B~ - --- -------------------
ADDRESS: - ---------------------------------------------

CITY AND STATE:----- - -------------------------------------

MDU CUSTOMER ACCOUNT NO.: ______ ________ _ 

DISTRIBUTION: 
1 Copy to Division Gas Superintendent 
1 Copy to Division Manager 
1 Copy to Division Accounting Administrator 
1 Copy to Gaa Diapatclti.ng Superintendent 

(WBl•Glendive) 
1 Copy to Customer 

APPROVED: 

MONTANA-DAKOTA UTILITIES CO., 
A Division of MDU Resources Group, Inc. 

By: 
(Division Manager> 
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ADDITIONAL CUSTOMER 
INFORMATION FOR 

SOUTH DAKOTA 
CUSTOMERS 

Montana-O01<or:a Ut)lllJl!S CG (M ot"ltaM
D•l<Ol•I I• .,,,:,_,laled t))I ma 50<.Jth 001-X)IJl 
Public Utilit1e 5, Commissic-1 wnose IJubes 
"1ere ~ panded 1n 1-975 to 1oc:lu:le 
r~i.Jeh onof natural ga~ end eledno 
uht lti,es h ts lfle Qommis~larfsci.Jty-to 
aversee rat.as and services of ell lrnasla'
oy.ned gas and electnc ul1llties an the 
Stahl. 

Montana•Oakci:a t&flls Ir 11 1mportam mat 
you '£(8' se sftl\d rMtn ~ netumi gas. or electric 
service H~v,.somv~moi a ciuer.bon, 
m1sundersttr1dlng or complafrtmey diwelop If 
It ctoes , ptease,let us l<Jlo-nt Ot.re~oyeee ere 
tl"aWledt.ci tlelp ~ 

Montania-Oekd:~ will mek:8 e flJ.I arct 
prompt l~e,Ugabonof all ¥11ntten corr()letnts 
rooerYell PleaS(I dred all wr1ttan oomolf,1rts,0 
lha Mon~na.. Dak:na,olTioe that app&£Jrs oo ~ 
utlleyb"I 
DISPUTES 
WhentYera W5tomer aavrses Mor,ktna
Dekita , be fore the disCOA1ect1onof neturaJ 
gas orefod:r1c Hrvie&. lhatanypartar th0 
b.-Ung, ctrarges-or sorvic:e Is In dlspute, 
Montana-Dake.ta .sh.aD 
t ln,<>s11oat• the dl~put• prompfl)' 
2 Advls.e the QLJstomerof the irw0sH9ation 

alld Its result. 
3 Aft mpt to ~0l"Je the di5pute 
4 W'ltrnDICS dlsronnc.ctloo of S9f'\!1 ca ~CNl<llng 

uie CU!5iomerpeys the 1.f"ldispul d portron o f 
~ e bi l 

If 1h e d.sput 1s: nci1 resdved Mor1:anii1-0akota 
must notify tne custom.er that ltl8 rustomernas 
lhe nght to al:f."'eilo .iie SOI.th Dakot~ Pl.ct< 
Utllltl~ Commlss,on within tgn ( 10) busm es.s 
da,'5 ~fi:11:f"tlle dJw;:cu1e<.iic.inoticew.as sel11 [!:Jr" 
resolt..llon of the «;ispi.ie 

The oorr~uss,oms tWalabl& for oo~ulEmon. 
~u mey '"1'1 te or can 

South Dal<Ote Publ1e UUUtm !to C0nYl'lt.S!il0n 
Cep,tol Bu ld1ng 
P1em.South o..<ote 57501 
1-60S-77:J..3201 

CREDIT ANO DEPOSIT POLICIES 
Montana-Ool<(.:(Ss depo;;Jl pdlcy ~!S" pr9.dical8d 
upan ~ credit rts or the indlvh:ruai as 
e11deni=ed by pa 51: :energy pUfCh a~~s lt'illhout 
ragardl:g th cQ!eciJvecredit repull'ltlonoftha 
area in whc:h he or stie lives and wiltu:it.l 
"',;,ardlo any of tno lradlbonel m an• n,r 
eBtablifltiino credit <ruch as 11orne O\",W"l8rfih1p or 
fnendl~refetionsW11h a bank 

Tl'lis credit llOd depo51t polfcy i5 
edmInst.i<ed ~Iihout dJscnminabon 1'1 ~ard 
mce. eolOJ, croed, n:illlgion. ,.ox. ance'!lt ry. marital 
'5t~l)S. age or national CCJ!1n 

Montana-OaKOte WU n.:t require a a.Gposlt 
orgu:3f'af"tee rtorn Bfl~ n""" or pres.ant a.rstornars 
.,..t,o h11>18:,e,,stabhstiedgood ctEdt. Mon!Ma
Dahota -"II de'..ermlnethe a-edit-standing of an 
app icart (er 59(\o"tC'e by refBmng to 1nfonnahon 
.:1boul tne apoUcerit' tiPoC"'" energy l.JSeg~ and bi l 
POl"ng hobilS If !ho applcant hs• had ...,,.c. 
belbre ~ the casa of LJ1knownc:rad1t, t-ad1b;anal 
means of credit rating ori be 5LPp6ed by the 
app ~cari 

A wstoll'li.'r wtlo ha~ hai::1 oi; or m:1re 
dl$COfln8dJOl"BOf 50f~C6 ,n tne lag{ !,18.flr, CK" 

lhme « moro dlsconriecnonnooces In tha laGl 
year. orttas an und1sout~doutS1and1ngdeb'I 
wttn Montana- oarora rMy ba ~ d to 
re&Stabl1~h-Cf'edlt through onei of the rotiOMng 
rriethods 

, Mal9a a cash depbliit rd to S.ll08edone
s1xlh t116Jof bie e 5bmatedanl"Utl1bt ~0'5ib: 
wil l e~ !i,El,l'en peroe.nt (7 ~) .simp,le lntere st PEf"" 
year frOm the d&e or l t1e oepa;;tt lo the data 01 
refund ord-sconned1on. 

2 ProY1de e guarantor(re;;identi~only) 
3 Se pl aoed on an esny [l(JyTTie"s IJ':i:t !Mleren 
u-ie: costtime,- er,ees to pay the td bf l.(ihty 
,;erv~ wiltiln nwe (5) buslnM:s days after u. r~ 
f90tl:Ned. 
4 A non•resldorrtlRI cust omer-may also prcvl-du 
a letl:8f" of credit, posl a surety bond, or 
ne9(lbate en:,ther option with lhe Company 

An e);Wng cusb:merv;UI be given rdice of not 
less lhsn fifteen ( 15)days:ttiat a-deposit. 
9'.Jatartcr, er ew1y- pfJllTTI rt Is reqt..a:~d 
REFUSAL ANO OISCO!',T;ECTION POLICIES 
NalUrall~ II )<>1.rlAlilly boll I• not p<>d W\thna 
ree$0Jlabe tenglh of fime, vou carTIOt exp€:ci to 
contlr:ue to reoa111e natural Q1!19 er atectne 
,;eiv1o;, from Montena-0=1~ 

W. ~o not like lo d•0011ne<:1or roru .. 
serv10& to a customer. but.s.omehmes 1t ITl.ls. t b& 
dona . You WIii be i'lOtltedbetore sue:h edieln IS 
ra<en, · tno reason 1-s 
, . N on-pa~ont 01 )IO<Jr u11,1y ~r'\llce bill! arter 
co:ns1,111 r-depo!irt :md earned lntere!it .d .-.y, 
nave- r, een Bt()lled to lhe oi..t'ilanctng t,111 ~ 
.2 You lt.t.iie ~ted to tlil)' i!I reqUltad dQ~!ilt o r 
me ·t tile cri:Jdit rttQuirernem 
3 You h:.,.aie .,.,01211:e.d Montana-Da~ota !: tutM 
oo ile ~'Nth h3 Soc.Ah Dalcta Putjlc UtUies 
C¢mml~ These n..1Les.·e.- avo~abl•b' ~ur 
Insoe,C!loo: ~oor,tsctMon10n~-e at , .. 
!,I0()-6S~278 l o •"1odule.,n·eppoinlm nt 
oll vou ha¥8 broker1lhEI let'l'l"r!:i ollhe OY'ltrad. ror 
servloe wiltl M1;1nra ne-Dukota r:,-~ tailed la 
rurnish lhos 1:1 ttiings necessary II) obtain uti,ty 
servIoe 
5 You t,wuallod 10 allow Mornana•Dakota 
employees access to oompeny equpmert 
looeted on your prem15e b'"met rre~n9, 
1.nspedlori, mamtenan~. raplacamert of 
eql.Jlprnerc or to, conduct invesb9S11ons tor 
hazafUQU& cond1tione 
8. Urlll"l>xu:•O use 01 MQrt~na-Dakota's 
erqupmert·CK tsmpenng 'ffl th Monta-ia
Dal-;ote:S seMce eQlllPf'Tll!lflt 
fhe ronOWlng Is a 1;:10.1 conditions. :&!II or lflh1d'l 
mu-st occur, be fore you wlll be disconnected b" 
nort-pa:,nienl of lil bil 
1 A customer ma~ be reee Mngi StJl'\'ICEI rmm 
Montana•Da<Ote et more then one 1oca11on 
Onl~ <llO' SiifVI"' n,r whch thO bill ls dot,nQLent 
can be di::;oonneded 

2 8 1Ns are We ~~ re,;eive d Srtl i beCQme 
delinc,.,ol'l 1.W<,/11\/-lWO (21) days Oltor l>IUO!) 
lTan~mittal da e, This paned ma"y be shcrle~ 
1f the cvstomers nalll6 Ui, Qn the eaRy 
pfil'f'T'ler'rt~ 11st This time periOd may bei waivM 
ln c:eses of fraud, f.l egal use orwhen 1Us 
cie61'1y 1noicat0d th.at the rustomerls prepanng 
to leB\/e M,onlane-Oilkote wi• S6fid you e 
wnl1:en notice giving yol,J an eiddilionel ten (10) 
da)'S 1n wnlcn to oay tne bll l to avOld 
disconnec:boll 
3 1111>• •• tho o,i5to,...r s ~r.t <fmmne<:aon 
notice. lhB customer' wlll recev B en addil ion al 
persa,ei ,-oboo bysithertel.ephone, wlsll or 
certded mall , 80111 wn111m notioe eno perg0r1a, 
notice shall oontain 1;1 sl.st rnert o fthe 
customer'~ rie;,t,l te> appe3I and v.ihere te 
appea 
L1 The wstorner, 1f he or she ciaims m~~ityto 
pay or extaruetl~ cirwmstooc:e5. l:s urtNll~ng 
to ent.i:r· 1nlo a r'eas oruJble aig~e1Mri mlh 
Montana-Dakota l o pey lhe SEfVIOB bit 
S No bona noo. 9r Just ci~put• 
concernir-1!;1 the bill exists A dispute shr1II 
not be defined as txme line end Just 1f the 
customer CIOO'!i not pay lha undl9P4-J:90 

portion of the 1::411 and does not after notice or 
theT n~tt to do so. C'OCltad tfle commiss.lon 
With lhil:I l.lY'eSOl\ted dlsputo-wltH n ten ( 10) 
'J'liOrking ~s after the d1s~mechon notioe 
was sent. 
Natumi gasor ecectncsiE!EV!iOQ s~I not be 
1:ll&.OOnnedad on Bfiy Friday, 621tllt'day, SU'!day 
or legal hOhday arat any tll'J)@, 'Ml8fl t.1ontana
Oakott;,: s, l:N.Jstnesso ff•ces are not open to ine 
public 

Tho rustomer can pay a OOtlnqUO<Jt bll at 
the last rtlru.J:e to ov01 d 0Isoomeebon_ 
M:onta.ne:- Dstrota's. represeiieitve who ccrnes 
to discomect the sorv,ce can also iJCOJpt last
mlrtle pa)ITT!Brt'S 

In a: landlord--tenant silualloo. wh6re the 
rnetsr I:, 1n tha landlCC""Cl'1 oome. ~ ontana-
Oal-::Qta win not diso:innect the L!blity se.rv1ce 
untj ~ t,, narc Ila> beon offored u,o 
o_ppon:unn~ lo Plll th" na1Jl'BI g.ais -se'"'°IC-8 or 
lectnc se:rvl,::e In their O"t",ln name and the 

tenent has tvrneid i:lo'Ml this o er Montana,, 
Dakota wlR not aSk.U'le leo.ril to o.ay IYIY 
outstend1n.g bills or olhe.rd-iarg,es ov,,ed by me 
lanotoro, 

T he d1scon,ecban or utihty ser"YJCEl!S aunng 
cQ!d i,-,eeltier OJUd ceuse- a threat to hao~'lh 
and Ute Montaro-Dekcte 1Dtfl not di9COnt18Cf. 
restjerii el utility service- from Nov , to Mer ch 
S 1 "'1tt>ol.t ad n9 on adddlonol 30 <lw, 10 tt, 
normal dissc:ot1nect'lo n dale. Mortana-Dakol.Et 
shall n ty Ii. customer before the normal 
d1&00nlli8dIon dato thet tna CtJGletnBr has an 
addil1on;;:1I lhrrt),I (30) d21ys unht d1soolT)EtCtion 
ofseMce 

11 df~conneotl on 01 uumy sEWVlr»!i. wlll 
egg re,, ate s n is:-:1sti119 rnedicel emeroency. of 
rne customer, a mvmb,;,,rol hi5 ram,1y 1;>r ottier 
pen-nen enl ra-;;ident of the pcemis~. Mor'(aia
Oakota wlll pcslpon9 sconl"lt!ldlon o r servt e:es 
ror ~ cays rr-om Lne date ot a pl)Y51:cten·s 
cert1ic:ele ornobce fri:,m e l'l,Jblo health or 
.5,oc1~ 5ij:rv1res official that S:Uch s medtc:sl 
emergency xlsts Ths &Xter.sc,n ,~ lfn'tl&d to 
• • 1no1e thrty I 30) day penoct 
I NSUF FlCIENT l'IEASONS FOA. IIEFUSAJ. 
Montan6--Dakota cannot n~tl.J6.t3 to setV@ .a 
person· 
1 'Ml,;)wlU not pay a dat( to 11nothiiruDllty, or 
a di.lbt tor 11nott1er d0ss or wtv1ce , or a detit 
for o,he,t,,lls rd based on >led rot~s or 
oharues., 
2. For non-paym~nt af ai bll rorwt11chns or 
sbe 1s !jlJarantor, 
l . AMc1ng for ~orvl In a mvolhng ~.-a b10 
forrneroca..pen'I wi:1s-del1nQJen1 , 
4 "'11lo l :i r1Vm1J wl•h !50fTil;'Qfle ih-€1f l,s in deb:1 hJ 
Montan~.OQl<Ota m en c tt emp.t t.o rorce 
pa~etil (l t u,a.tbm. except wnen that pe~. 
e""en th0U1Jh not per~ aily liable to Montaae-
D21ktlta", lS tr;mg lo get-'EieMce back to !tie 
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20614(11-81) 
(!lev, 2188) 

MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation. This inspection has revealed that you are 

obtaining unauthorized gas/electric service at the address shown below. Under rules and regulations 

filed With, and approved by, the Public Utility Commission of _________ , service can 

be terminated because of this irregularity. To avoid discontinuance of service bring this card to our office, 

no later than __________ , at the address shown below, and we will discuss the 

condltions under which your gas/electric service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO, Date: --------------
Address; ___________ _ Cu st o rn er· ____________ _ 

Address. ____________ _ 

Telephone No. _________ _ 

Meter No ____________ _ 

Employee: ____________ _ 
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MONTANA-DAKOTA UTILITIES CO. 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with . and 

approved by, the Public Utility Commission of ___________ , we are legally authorized 

to discontinue service due to an irregularity. In order to have your service restored , bring this card to our 

office , at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

MONTANA-DAKOTA UTILITIES CO. 

Address: ---------------

Telephone No.: ___________ _ 

Date: _________________ _ 

Customer: ----------------
Address: ________________ _ 

Meter No.: _______________ _ 

Employee: _______________ _ 
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Would you like to be a designated Third Party? 
Montana-Dakota Utiuties party betore you !ell MDU 
Co. (MDU} has a program this person will help you. 
availa~e called.Third Party The third party will not be 
Nobce • The purpose o! the responsible far payment al 
program is to help avad the customer's bill. 
any hardship which could II your personal drcum• 
result from d1sconnecbon s ances require that a 
of service by alerting a third party be aware of a 
third party to such action potential disconnection of 
In advance. This voluntary your utilily service, please 
program would most complete and detach the 
benef1I customers who are form proVJded and return it 
Ill or elderty and live alone, to MDU as soon as possible 

Under the "Third Party II you know of someone 
Notice' program, ii it would who might benefit from 
be neressary to disconnect third party notification, 
service due to nonpayment please let them know of 11 
of past due bills, the As individual circumstances 
customer as well as the frequently may change, 
designated lhlrd party Third Party Notrces are 
would be notified prior to valid for one year only, 
lhe disconnect date. The and an annual renewal ls 
third party would 1hen have required. Please comple1e 
the right to contact MDU the form and return it to 
and declare the customer's MDU - even 1f you have 
Inability to pay and enter done so before. 
lnto a payment arrangement For information of 
for the customer. public agencies and 

A third party can be a communfty organizations 
rnend, relative, church or which may be able to assist 
any community agency. in payment ol winier uLilily 
The designated third party bills, please call 
wrll have the nght to receive the telephone number 
and provide information found on your utili y bill or 
regarding the customer's write lo the MDU office 
personal circumstances address, also found on 
Please talk with this third your utility bill. 

Vi'WMQNTANA-OO<DTA 
~ UTIUTIES CO. ~--llll/-~ .... 

In lh9 Commun/ly lo S.V.' 

Request For A 
Third Party Notification 

(To be valid through October, 2015) 

Customer Name: (Please prlot) 

Address.: ____________ _ 

City: _____ Stale: ___ Zip: __ _ 

Telephone Number'. _________ _ 

Accouril Number from Bill. ________ _ 

MONTANA-DAKOTA UTILITIES CO. has my permission lo 
pro~ida information to and accept nformation from lhe parly 
named below. 

Cuslomer~gnature· _________ _ 

Dale: ____________ _ 

Name olThird Party lo be Notified: (Please pnnt) 

Address: ____________ _ 

City: _ ____ Stale: ___ Zip: _ _ _ 

Telephone Number: _ ____ ____ _ 

MONTANA-DAKOTA UTILITIES CO. Will make every ettorl lo 
send a COflY of Iha Notice ol Propooed Disoonnectioo to the parly 
specitied The customer ma ing the requesl understands that 
MDU ass11rnes rio llabr y for failure ol th~d party to receive or act 
upon said Nollce 

Complete all mtormation and return lo Mont;ina-Da~o/a al 
PO Box 5603 Bfsmarr:h, ND 58506-5603 as soon as possible. 
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MONTANA-MKOTA 
lllllJ'J'IESOO 
il !;IJlilil •IIXI~..._ 

ln• ll'lo Cammunll)l·lo - · 

['i!!INW 

1 -.,1,.- - .. ~: 

_____ -, __ .... ___ _ 
1-l--·---L....J __ . __ _ 

1-l--·--- '#1.'ft.lf'kMC l__J __ . __ _ 
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VMi9~~-DAKOTA 

Scan end re tum I/la 

A SulJ;•ldl!IJy ol MDU /lesoUtCIIS GIIJUP, /nt:. 

In the Community to Serve• 

EXHIBIT .A 
SERVICE LOCATIONS 

- Ernail : c:vstomer.tervfre@mtJu .com 
• Fall: 701·323·3104 or 
• Mall: M ontana•Dakota Utilities Co., Attn: Customer Support, P.O. Bo,,760S-, 80I,e, 10 83707- 160&-

IDE NTIFICATION NUMBER 
COMPLETE·STREET ADDRESS APT. NO. CITY, STATE 

jOFFICE USE ONLY) 

1. 

2. 

3, 

4, 

s. 
6. 

7, 

8. 

9, 

10. 

11. 

12. 

19, 

14. 

15, 

1.6, 

17, 

18. 

19, 

20, 

MDU Accou nt Holder Name _ ________________ _ 

Signatu re _______________________ _ Date: _ _______ _ 
N~me. t11;i1 Will :tpf>e,u Of1 tiu~ hot fln.md,111',' JM(l'Qf1!i lhie. pc!-H,-011 orf-nlit~ 

FOR OFFICE USE ONLY 

CSA IOU Da te: 

Continuoos--Servic:e Anr.aement Form - Rev~ 01/01~-U~ 
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(Rev. 12/17/03) 

MONTANA-DAKOTA UTILITIES CO. 
GUARANTEE OF PAYMENT FOR 

NATURAL GAS AND/OR ELECTRIC SERVICE 

(Date) 
To: Montana-Dakota Ut1l1ttes Co. 

(AddreiS) 

{City, Slete. Zip Code) 

For value received, I, ---,,IN"'",-m-,-ar:-:G=-ua-,-,""'nt_cr.,.> ----~ do heret:,y abso lutely guarantee to pay lo Montana. 

Dakota utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding balance aocrued 

t:,y _____________ in the event that Customer's bil l for natural gas and/or electricity provided by 
(Name cf CusSomer) 

Montana-Dakota at ----~--~-,,--,-,-------is not paid when due, however, liability under 
(Cusiomer's Sesvice Address) 

this Guarantee, other than the collection costs noted below, shall not exoeed the sum of$ ______ . As Guarantor, 

I request copies of all disconnect notices sent to the Customer. 

Uability under this Guarantee shall begin on-------~ 20 __ , and shall continue until Customer has 

paid for natural gas and/or electric servioe when due in a prompt and sabsfactory manner for twelve consecutive montt.,; 

In accordance with Public Service Comm1ss1on or Publtc Ulil~1es Commission rules. I expressly waive receipt of notice of 

Montana-Dakota's acceptance of my guarantee. 

I also agree to pay any ar-d all costs that Montana-Dakota may lnC1Jr in the collectton of this guarantee In the event 

lega l action is required or becomes necessary to collect the outstanding balance accrued by the Customer from me under 

this guarantee, I agree to pay all legal fees, including attorneys' fees, m the amount the court determines ,s reasonable. 

GUARANTOR: I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 

THAT I HAVE RECEIVED A COPY OF IT 

CUSTOMER: I GIVE MONTANA-DAKOTA PERMISSION TO PROVIDE MY ACCOUNT INFORMATION TO THE 

GUARANTOR, INCLUDING ALL DISCONNECT NOTICES SENT TO ME. 

(Sigoeture of Cu5,tomer) (Si511eture of Guartmlof) 

(Cus1omer's MBiling Address) (Guarantor·,s Maiing Address) 

(Customer's street Address) (Guarenl(l(s street Address-tr Different than Mailing Address) 

(City, st~te , Zip Cooe) (City, State, Zip COQe) 

(Custorm1r·,s Telephooe Numbl!!lrl (Guarantor's Tell!!lpl'loos Numbl!!lr) 

3 PAPER COPIES· Ong,na l - DIVISION OFFICE Copy - CUSTOMER Copy - GUARANTOR 

ClearForm ! 

--N-

-N-
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V.MONTANA-DAKOTA 
UTILITIES CQ 
~ S"D,nfia/y I)/ MDU Reroyrc,,, (;rn,,v, Jno. 

In the Community to Serve• 

CUSTOMEWS AGENT AUTHORIZATION FORM 

Sa m and return Viiit 

• Emai l: cust.01ners.f!rvlc11@mlfu.rom 
- Ja,t; l-70h!23,310~.or 
- Mall: Montana-Da.lrota Utol~le,; Co., Art.n: Customer Support, PO Bo;, 7608. Boise, ID 83707-!600 

Instructions 

To designate an authorized agent to act as a personal representative fo r a Montana-Dakota 
Utilities Co . (Montana-Dakota) customer of record, this form must be completed in full for the 
Agent to receive access privileges. By completing this form , the customer authorizes the fo llowing: 

• Montana-Dakota agrees to provide access to all ihformation about the customer's 
aocount(s) to the Authorized Agent designated below, and 

• The Authorized Agent to act and conduct actlvlty on behalf of the customer as described 
in Part B below. 

The Montana-Dakota Customer seeking to designate an individual or organization Authorized 
Agent status must provide the information identified In Part A below, then complete and sign 
Part B. 

The completed and slgned form must be submitted lo Montana-Dakota by email to 
cusfomerservice@mdu.com, ,by mail to Montana-Dakota Utilities Co. Attn: Customer Support. PO 
Box 7608, Boise , ID 83707-1608, or by Fax al 701-323-3104. If ahy of the required information 
is not provided, or the form is otherwise incomplete, it may not be accepted by Mon!a"a-Dakota . 
If a Power of Attorney, any outside contract or letter of authori?ation is sent In lieu of the 
Authorlzatio,n Form, it. will not be considered a valid consent to grant Agent access. 

A. PROVIDE INFORMATION FOR THE INDIVIDUAL OR ORGANIZATION THAT THE 
CUSTOMER IS CONSENTING AUTHORIZED AGENT STATUS. 

(An asterisk · indicates tnat the inforn1811on 1s requlred for processing.) 

Please Print 

Agent's Name• ____________ Contact Name; ___________ _ 

Agent's Mailirg 
Address- _______________ Agent's Phone' . _______ _ 

_ ______________ Fax. ___________ _ 

cf 3 C.u~tamer Agent AUtti 0rtzo:1tia•r, - Relt f 02-13-2019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Monfona-Dakota to disclose any and all information a.bout my Montana -Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent" ) so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records , billing history and all ,energy usage information used 
for bill calculation . 

• Request and receive Montana-Dakota correspondence and information regarding: 

Verification of rate, date of rate change, and related information; 
• Contracts and service agreements; 
~ Previous adjustments and/or credits ; and 
• Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts lo be established or termjnated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices 

• Update phone number and other account contact information . 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related lo disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorfa:atioh is effective for ALL existing , and future Montana-Dakota 
accounts , including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agenl I understand that have the right to terminate this 
Authorization at any lime. I understand that to terminate Authorization, I must provide that 
informatfon to Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes to my authorization , either by an attachment to this Authorization 
form or by separate notification, to Montana-Dako'.a Utilil'ies, al customerservice@mdlJ.com 
or PO Sox 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature lo this Authorizat ion. I also understand that I am not required to make this Authorization , 
and if I choose. not to make this Authorization , my Montana -Dakota utility services will not be 
affected. 

2 on customer ~en Au thorization - Rev. 02 -13-1 019 
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B. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsi bility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all •energy usage Information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding: 

. Verification of rate, date of rate change, and related information: 
.: Contracts and service agreements; 
.., Previous adjustments and/or credits ; and 
.;, other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated, 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices 

• Update phone number and other account contact Information. 

• Receive, review1 approve, dispute and pay energy service bills. 

• Receive and process Notices related lo disconnection. 

• Si_gn-up to receive account alerts via text or email. 

• Enlerinlo written contracts, including a Continuous Service Agreement . 

I agree that my Authorization is effective for ALL existin,g, and Mure Montana-Dakota 
ac:counts , including those accounts opened by my Authorized Agent on my behalf unUI I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent, I understand that have the right to terminate this 
Authorization at any lime. I understand that to terminate Authorization, I must provide that 
information lo Montana-Dakota in writing . I understand that I must make termination of this 
Authorization or changes lo my authorization , either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise. ID 83707-1608 . I understand thattermlnatlon requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent suoh as by my 
signature to th is Authorization. I also under$tand that I am not required to make this Authorization, 
and if l choose not to make this Authorization , my Montana-Dakota utility services will not be 
affected. 

2 on cu,ton,er Agent ,'luthorlt,llon - Res. 02-13 -201.9 
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MONfANA•DAKOTA 
IJ1ILITTESCO 
A .t\lt:IMllll~Qru W 

I~ the Com,,W~lty to S"""' 

CONSENT TO DISCLOSE UTILITY ENERGY USAGE INFORMATION 

All inform'ltion requested on this form must be provided for the consent to be valid. If you have 

questions or requfre assistance, please contact Montana-Dakota Utilities Co . (Montana-Dakota). This 

form may be available from your utility provider in other languages. To obtain a copy in another 

language, please contact your utility provfder. 

Montana-Dakota Utilities Co. Attn: Customer Support 

Mailing Address: PO Box 7608, Boise, ID 83707-1608 

Phone; Hl00-638-3278 Email : customerservice@mdu.com Fax: 701-323-3104 

For additional information, including the utility's privacy potrcy, visit www.montana-dakota.com 

TO BE COMPLETED BV THE CUSTOMER 

By signing this form, you authorize Montana-Dakota to release the customer energy usage 1nformalion to: 

OrganizalionfTrade Name: ____________________________ _ 

Contact Person Qf available): _________________________ _ 

Physfcal and Mailing Address: _________________________ _ 

Phone; _________ Email: ______________ Fal(: ______ _ 

This organization wilt receive the following Information : 

J The following energy usage information. 
• The date your natural gas meter was read by Montana-Dakota Utilities Co. 

• The number of days in the billing period. 

1 he monthly gas energy usa_ge in dekatherms for the specified period. • 

1 he monthly electric energy usage in kilowatt hours for the specified period. 4 

Your consent to make available informatfon from the previous ____ months. 

•1tyou have resided at the address less than the amount ot time designated above, energy usage Will 
only be p10videcl for the time that you have been tl1e accounlholder or a maxfmum of 36 month>. 

Information regarding your participation in energy effic1er>cy or other Montana-Dakota progr.ims. 

This information will be u..,d to (check all boxes that apply): 

0 Provide you with products or services you requested 

rt Offur you products or services that may be of interest to you 

D Determine your eligibility for an energy program 

0 Analyze your energy Usage 
D Other (speci fy) ______________________ , 

.l 
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ENfRGY USAGf INFORMATION GOLLITTION PERIOD 

This consent is valid fora one-time disdosure of energy usage information relating to a single utility account. Montana
Dakota will require an original, sepa rate consent form for disclosure of usage infomnation tor each utility account. 

CUSTOMER DISCLOSURES 

*°Customer usage infom1ation can provide insight into activities within the premises receiving utility service, 
Montana-Dakota may not disclose your customer information except 

1. if you authorize the disclosure 

2, to contracted agents that perform services on behalf o f tlie utility, or 

3. as otherwise permitted or required by laws or regulations. ••• 

u•vou are not required to authorize the disclosure of your information, and your decision not to authorize the 
disclosure will not affect your utility services. 0 • 

• -H Vou may access your standard customer energy usage informa tion from Montana-Dakota without- any 
additional charge. •• • 

••• Note that Montana-Da~ota will have no control ove r the inforrnatlon disclosed ,pursuant to this consent, and 
will not be responsible for monitoring or taking any steps to ensure that the recipient maintains the confidenlialll)I 
of the informa tion or uses the ' nformation as authorized by you. Please be advised that you may not be able to 
control the use or misuse of your information oncce it has been released. • • • 

•-<* In addition to the energy usage informa tion described above, the records received by the o·rganization may 

include other information such as your name; account number; meter number; utility ty pe; service address; 

premise number; prem1se descdption ; meter read date(s); number of days in the billing period; utility invoice date 
or base rate bill amount. Montana-Dakota will not provide any other information, Includ ing Personally Identifiable 
Information such as your Social Security Numbe r or any fina ncial account numbe r to the organization t hro,lgh this 

~on sent form , • • • 

PLEASE READ THE CUSTOMER DISCLOSURES ABOVE BEFORE SIGNING THIS FORM 

By signing this form, you ac~nowledge and agree that you are the customer of record for this acco unt and that you 
authorize Monta na-Dakota to disclose your energy usage infomnatlon as specified in this fem,. 

APPLICABLE CUSTOMtR ACCOUNT NUMBER 

SERVICE ADDRESS 

PRINTED NAME 

SIGNATURE OF CUSTOMER OF RECORD DATE SIGNED 

2 
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V. MONTANA-DAKOTA 
lfTfLmESca 
ADr.ril@dl/W~C,wp,K 

In the community 10 Serva• 

PO Box 7608 Bcfsr,, ID 837U1•16(JIJ 
f'hMB: 1·800·63=8-Fax: (701) 323-3104 
CvsJomer Service Hr;iur:,; 7 AM - 7 PM Mon-Frl 
www.monlana-dakota.com 

•1•111h•l11 11111•11•1tll1 •1•M•1'llll1'•' ' 111111•11•l1"'lll'u 

Re: Account~-

FINAL NOTICE 
REMINDER NOTICE OF PAST DUE BALANCE 

Recently you were sent a disconnect notice reguardlng your past due account. This is your final 
nollflcatlon that your gas and/or electric service will be discontinued unless the past due amount is 
paid In full or satisfactory arrangemenls are made with Monlana-Dakota Utilities Co. by 

Should this, action resufl in your service being discontinued, payment In full plus a charge for 
reconneclion wHI be required. In addition, a security deposit or an addlUonal deposit may be required 
before service Is restored. 

PLEASE CONTACT US NOW AT 1-800-638-3278 

SERVICE ADDRESS PAST DUE 

Payment Options: 
-'<ilJJ; 1-1166-263·5185 or visit our Website to feid the nearest 

payment locatton. 
Connecl lo Western Union Speedpay at Ml66·263-5185, 
toll fn,e 24 hour> a day. 

(A k!e or $3.95 per tran11ctfon 1, charged by W01ttm UJUn Speedp,ay 
forlhlsarvtce) . 

.cnunc.:. www.monlana-dukota.com for payment options 

Mali: Mootana-Oakola UtlllUes Co, 
P08ox5B03 
Bismarck, NO 5a506 

ACCOUNT BALANCE 

Olrecl lnqutrl"" To: 
Montana-Dakota Ulllllles Co. 
NIOIHl38•3278 
Customer Service Hours 7 AM • 7 PM 

If, atter contacling Monlana•Dakota Ulllltles Co. you have unresolved quesUons regarding lhJs noUce, lhe South 
Dakota Public Utilities Commission sta~ is avalla.blo at (BOO) 332-1782 or man to 500 E Copilnl Ave Pierre, SD 
57501-5070. 

MOU50WNTI.TA 
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IJIITBRJttJPTI8LS GSKBRA1. OAS SB.VICB AGIIB~ 

TBXS AGRJIBKD'T, made thi ■ ·!:\¥=±!?. day of Jft~:~~-~~-~Af(~ 20\j}~l;'::. , i• by and betwe•n 

NOJIITAXA-DAltOTA tJTILITXBB co . , • Divi•ion of IIDO lle•ou.-c•• G.-oup, J:nc., • pelava.-a 
corporatioa., hereinafter c:all•d •CCDaFany•, aad ::~~\_; .. ;?,\~->.-.'~ :-: ;.".?;:;t': · 

·:'.·:t):'~~ ~ ~,!~t;Jifr.~ bereinaft•r c:alled •eu•t01Mr• ~ 

cu ■ toaet" and Campany ante.- into thi■ :i:nterruptible G•n•r•l G•• Service Ag.-e-nt to 

have n•tural 11•• delivered by Campany to cu■ tOIBer, 

IUTNJIBSBTB, The partie■ hereto, each in eon■ideration of the •sre-nt of the 

ether, agree•• follow■ 1 

1 , O T&IIX. Deliverie■ and ch•r11•• b■raundet" ah•ll e.,_.nce a• ■peeitied in 

Bxhibit----=a:, attached hereto and incorpot"■ ted herein. Cu•t.,..r agree■ to enter into 

an agreement for ••r"l'ice herauader for• mini.,.. t•na of 13 -.onth■ • Written aotie• 

of tanoination by aitber COl'f>any or Cu•t--r muat be gi..,.n at laa■t IG day■ prior 

to th• elOd of tha initial tan,. ~••nt •uch tanaination notice, tha agr■-nt 

•hall continua for additional tar.a of •~al length until written notice i• 11i•an, 

•• proYidad herein, prior to th■ end of any •~••oau•nt term. 

2,0 DBLIVJIRY PCIJIIT(S), RAT'S BCIUl>ULB(S), ARD OVAJITITIBS . DeliYary of natural ga• 

under -11 Interruptible General Oa• Service II.ate 71, or Large Interruptible 

General Oa• Service Rat■ 85 l::ly Company to CU•tomer ■hall ba a• •pacified i11 

attached SX!libit •A•. 

2,1 DISPATCHIHU . cu■ toaer will adhere toga■ di•p•tcbing polici•• alOd procedure■ 

e■ tal>li■hed by C0111Pany to facilitate ••rvice U11dar thi ■ Agr•-nt, Cooopany will 

intora Cu•t01Ber ot any cbenge■ in diapatching policia■ tbet -y effect thi ■ 

Agr•-11t •• they occur. 

2.2 KBTDlltO A1'D IIBASl1JIBNDT. Company will -t•r th• quantity of natural ga■ 

delivered to cu■toaer at tba daliv•ry point. Buch ~•ntitia■ will be conclu■ive 

upo., both partia■ unl••• ■uch -t•r i• tou,od to ba inaccur•t• by aore than two 

percent, in which ca■e the ,auantity delivered to CU ■t--r ■hall ba datenaiiaed by 

c■lcul ■tion, taking into con•ideration the time of year, tha ■chadule of CUatoaar• ■ 

operation■ and other pertinent fact■• CG1111p■ny will te■ t tha .,.a■ur-nt aqui-nt 

in accordance vitb applicable ■ t•t• utility ca.ai■aion ruie■ and reii,il•ti011■. 

J.0 D•~IIIJ:TIOKS. 
Delivery Point - The point at which Cu■t-■ r •••-• cu■tody ot the 9■■ b■inv 

d•liverad. Thia point will noraally b• at the outlet of CGllllp■ny•• .,.tar( ■) 

located OD cuatoae~•• pr-.i.••• · 

Ga• Dey - ll••n• a period of. twenty-four con■•cutive hour■ , beginnia.g and 

•"ding at ,,oo •·•· Central Clock Ti-. 

Interruption - A •uepen■ion of interr,,,ptible natural 11•• ■er.ice d■-d 

nac■■■■ry by COllf)any pur•uant to Rat■■ 7i or 95 and lOG. 

t.o on . Th• rat•• charged and ••rvic•• r•nd•r•d cuatomer, undar thi■ agre--nt, 

■bell~•• •pacified in applical>la COl'f>..,Y tariff■•• approved l::ly the appropriate 

■ tat• utility co■■ai ■■ion. 
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The currontly offectivo rate U11dtr thio Agreaont h oul>joct to •• odjuotunt for 
coot of purcboHd goo H provided in Purchued Gu Coot J.djuotMDt 1oto 81. Cmp"'1y 
■hill have the right to aodify tb• r■t-■ charged and the tidal and condition■ b•r•• 
undor by making u11Uotorol roto f!liDIJ• with tho OJ>l)ropriato ,tote 1tility 

comiuioa. 

4,1 ~· I11 odditlOII to tho rotoo 1pociflod aboT1, COIIIP&DY 1holl collect trca 
Cu1t01D1r u.d cu,tomar agr••• to pay Ccmipany u.y 1111,, u••, 1uil1, c,r otbllr 1uc.h 
tu11 ••d city !Ho thot oro log■lly ot!octin t11d oJ>l)licablo to tho Hrvico 

pr0vid1d b1r1w:idtr. 

4. :a 111Tlllllll11'TU1,I SALIS GAS SllVICS. Sonic, Ullder J.■to 71 011d Rot, 85 ii 
dopobdont upon tho ovollobiUty of copocity an C-ony• 1 1y1t• and prior dDOlldo 
of cu1t0Mrl 11rv1d under comp,o.y•• g1n1r1l 11rric1 a•• ratH. Cu1t011Nr ■gra-■ to 
ar:c:apt ''"ice b1r1u&lr in 1ccordanc1 with C:ompany 11 •Jl1t1 8cb1dul1• 11 iptciUad 

in bhibit •1• of tbil Agroaont . 

• • J l:IWIOI Ill DAILY OHUTIOH. C:Uot-r •vron to noti!y COIIIPIIDY of ch_ .. ill 
Cui1toa1r 1 1 natural 911 r1Q1,1iruent1 H ■pacified 111. •ttachad 1:1.hibit •A•. Cmipuy 
1boll IIOt bo obliQ'ltOd to provide doily ond onnu■l roq1>lr-t1 in UCHI of tho 
daily and onnull quantitiu Ht forth ill lllhiblt 'A' u1>1011 COllll)Olly, iD lt• oolo 
diocrotio•, dotellllJ.nH that illcruHd quantitio1 oro ovlilabh, and all quontitloo 
honundor 1b1U bo oul>jact to interruption •nd otnic• prioritiH II prodded iD 

lato 71 Hd Rlto 85, 

4.4 11111 1111'UUL GAS Rl00IUIIIIIITS, CU•t-• agrHI ta accept unic• boroumor in 
1ccord011c1 with Company'• ll•t• 70, u 1poclUod ill Dbibit ••• of tbio IIOt•-t 
f0:r CU■ t01Mr 1 1 fi.111 r1quir ... 11.t1 dtli••r•d throu;b Cu1toaer 11 iAt•nvptibl• 

5. 0 J.SSICllllDT - CUlt,,_r ogrooo tb■t it will not oHiQ'II tbil Agro-•t ucept 

upo1 ~.ant o:f Ccimp•DY~ 

I. 0 IIIDIJll(lrICJ.TIOII. c:u,taur •11rooo to indallity ond bold COllll)ODY honl.001 1 .... 
any and all injury, loll or dua91 r11ultin9 fraa CU1tcaer 1 1 n.;li91nt or wrongful 
acu under 1nd duriDg tho to .. of tbi1 Agroaont. Co■pany •11roo1 to ind-ity and 
hold CU1t0119r hanlLl.1•1 f:rca any and all injury, 1011 or daaag• r1111ltiD9 frca 
Campany 1 ■ n1glig1nt or wrongful act, unct.r and duriDf th■ t■rm of tbi1 Agr1 ... at~ 

7 ,0 IJIQ]l]ISS Allll JCRJ:SS, C""'l'ODY i ■ hottl>y grHtod rigbU of lnvron ■nd OIJNH, 

■ t r ■110nabh tiJM■ , for operatiiat, iaap■ctiDg and maintai111ing lllY of C'Cll)UJ 11 

hcilitiH °" c:u1tomu•1 promiHI , 

1.0 PORCI IIAJIUU, I• tbo ovlllt of either 10rty'1 boi•II rondorod wbolly or iD 
part by !orco Njourt unablo to carry out !to ahligotio111 w,dor tblo Agn...,t, 
thon tllo ahli91tio110 of tho hrtiH bonto, 10 for H tbay an offoctod by ouch 
!orco Njoun, ■hall bo 1u1pendod durlnv tbo cantinuuc• of ony inability 10 
c ■u■■d. Buch cau1■1 er cciatiD9tDCie1 affecting the perfo11MnCe of th.ii Agra ... nt 
l,y litllor party, bOWovor, 1holl not rolion it o! liability ill tho onDt of ito 
cancurrinv nogligonco or in tho ovont of iu hUuu to 11H d110 dlliQ'ODCO ta raody 
the ■ituation ud raiov1 tba cau11 in ,n adequate u.uer all4 with 111 r•••oodll• 
dilpatcb, nor ■bell ■uch cauHI or c011ting1ne1H affeetiag the parforM11c1 of thia 
Agro-•t roliovo oitbor party fraa Ito obligotioDI to ll&k• po)'MDtl of ..,,.,.to 
thH, "'11 banunder, nor 1b1ll ■ucb c1u1e1 or c011tingand.•• relieve ,it.bar party of 
liability U11lH1 1uoll party 1holl give notico and hU p■rticulor■ of tho oao in 
writing or l,y te1opbona to tho other porty ■1 ,oon •• po11iblo after tho occuruneo 
raliad OD. If 'VOlUMI of Cll1ta.ar 11 g•• ar, 411trayad while ta Call!Flllf'• pGHII• 



 

 
 

Montana-Dakota Utilities Co. 
A Division Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 Original Sheet No. 17.2 
INTERRUPTIBLE GENERAL GAS SERVICE AGREEMENT  

Page 3 of 4 
 

Date Filed: December 30, 2002 Effective Date: Service Rendered on and 
   after December 2, 2003 
Issued By: Donald R. Ball   
 Asst. Vice President-Regulatory Affairs  Implemented 
   December 4, 2003 
Docket No.: NG02-011   

 

N 
 

 
 
N 

■ ion by an eYeat of force majeure, tl:1• obligation■ of the Partie■ under thi■ 

Agre-at ■hall terminate with ra■pect to the voluma■ lo■ t. The term •fore■ 

..aj ■ure• •• employed herein ■ball include, but ■ball aot be limited to act■ of God, 

•trike•, lockout• or other indu■trial di ■ turbanc••• failure to perfo%a by any third 

party, which perfo:ni:aa.nc■ ie nec••••ry to th• performance by ■itb■r CU•t.aaer or 

Company under thi■ Agre-•nt, act■ of th• public en-,, or terrori■ t■, var■ , block

ade•, ia ■urrectione, riot.a, epid-.:ic•, land■ lide■ , lightning, eartbquak••• tire■ , 

■ torma, flood■ , •••hout■ , arre•t and re■ tr•int of ruler■ and peopl■a, civil 

diaturbance■, e,q,lo■ion■, br■■kage or accident to machinery or liaa■ of pipe, lin■ 

free■■ -up■, ■udden partial or ■udden antir• feilur• of Company•• 11•• ■upply, 

failure to obtain material ■ and ■upPlie■ du■ to gov■rmnantal r•gul■ tion■, and 

cau••• of lik• or ■ im.ilar kind, whether herain enmurat■d or not, and not witbia 

the control of th■ Party claiming ■u■p■n■ ion, and which by th• ■x■rci■■ of du■ 

dilig■ae■ ■ucb party i■ unabl ■ to ovaicc.,.., providad tlult tha a:a■rci■• of du■ 

diligence ■hall not require ■■ttl .... nt of labor di■pute■ ag■in■ t th• better 

judgmant of th• Party having th■ di ■puta, 

The term •force aajeure• •• employed har■ill ■hall al■o include, but aball not be 

limit•d to, inability to obtain or acquire, at r•a•onabl• co•t, grant■ , ■■rvitude■ , 

rigbta-of-•ay, pend.ta, lic■n■■■ , or any otber autboriaation• fraa third parti•• or 

agenci•• (private or govermo.antal) or inability to obtain or ■cQUire at re■aonabl• 

coat nece■■ary -..t•rial■ or •uppli•• to conatruct., -..intain, and op•r•t• any 

f ■ciliti•• required for t.ha perfon,anc• of any obligation• \lnd■r thi■ .llgr■-■nt, 

vh■a any ■uch inability diractly or indirectly contribute■ to or r■■ult■ in either 

ParEY11 i aabiliEY Eo Pir ! ora iti obligiEioni . 

9,0 RBGULATORY .IIVI'BORlTY. Tbi ■ Agr■ament i■ aubjact to all v■lid law■, ordar■, 

rule■ and r■gul■ tion■ of any and all duly con■ tituted authoiciti■■ having juri■dic• 

tion over the aul)ject 111Atter ber■in and i■ ■u.bj ■ct to the r■ceipt or any nec■■■ary 

authori ■ation for the interruptible a ■rvica contemplated ber■in. 

10.0 RBPORTlNG UQUlREMIINTS. CU■ tOIUr •hall furni•b Company all infoicmation •• -y 

be required or appropriate to coas,ly with reporting requir-nt■ of duly 

con■ tituted ■llthoritie■ having juri■diction over th• matter h•r•in. 

lB lflTJOSS WKBUO~, t.ba parti ■a have duly executed thi ■ Agra■-nt •• of th• date 

and y■ar abov• writt•n. 

ctJSTOXIIR 

By, 

NONTAll'A-DAJtOT.11. vrn,l'l'lBS co., 
A Divi■ ion of 1111>0 R■■ource■ 

Group 'Inc. 

lly1 
WlLLlAK J. H01r'l'IDIR 

Director of ~rketing • 
cu■ toaer S•rvic•• 

• Pl•••• typa or print the name• below th• ■ignature line■. 
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IHTBRJltli''l'IBLB G:llfllRAL GAS BBIIVJ:CB AGJlSDldT 

Thi■ document i• an •tt•cim.nt to tlle Int.•rruptible General Oa• Service Agre-nt 
dated ~ - hetwaen Montana - t)akot& Ut.iliti•• Co. and ,C~:~§..;~.;,.--,:,-:~~~~-~ · 

~}~[51i-~ru:.~ii~1.:1e:•::•!bar!:: b::::::::r .:u ict~;::i~!tk:'J.~k~~i%~~/;~i .Jt 
and expire OD e~w;:.:-r:t;~r;r ... ~ t I 

ll•t• 
Schedule 

llu:i
:rntarruptibl• 

Dalivary Point 
Quantity Par Dey (clll) 

llu:1-
J:nterruptibla 
Delivary PoiDt 

Annual Quantity (clll) 

cuat.,..r a;r••• to notify Company of cban;•• in it• daily natural gaa reqUir.-nt• 
in ■ccord■nc: ■ with tba following raquir .... nt•• 

D!ltFNT ■!15 1rtem s2?Prrx et the Orte the o,er?Mr 1 1 rer1l!tx r1JJ :text 

Cohll.llllng natural g•• ••well•• th■ dat• tbe cu■taaar c••••• conauaing uat~ral 

gaa. The c....,,any m,■ t r■caive thi■ information by 10100 a.a. Central Clock 'l'iae 

tbe day prior to either i•aue li■t■d above. 

Accept■d ■ad ■gr■■d to tbi■ __ ._ day of 

lly1 

Accepted and a;r■■d to thi• \'-'-;':, day of 

IIOlfflUIA•DU:OTA '11'1'ILI'l'IB8 CO., 
A Divi•ion of lll>V R■aourcea Qroup, Inc . 

lly1 ~~:,, ,.~~•·•·. 

'lfILL:IQ J, HUSTDJl 
Director of ll■rketing • 
Cu•tcaer 8arvic■• 

20_: __ • 

20_· .. _.· __ 
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EXHIBIT"B" 
REQUEST FOR FIRM NATURAL GAS SALES SERVICE 

This document is an attachment to the Interruptible General Gas Service Agreement dated ---~-
between Montana-Dakota Utilities Co. and _______ covering interruptible natural gas service to its 
facility located at 

Daily Firm Service Requirements 

January 0 Dk/day 

February 0 Dk/day 

March 0 Dk/day 

April 0 Dk/day 

May 0 Dk/day 

June 0 Dk/day 

July 0 Dk/day 

August 0 Dk/day 

September 0 Dk/day 

October 0 Dk/day 

November 0 Dk/day 

December 0 Dk/day 

Customer hereby requests that these daily maximum quantities be provided to this location pursuant to an 
approved firm natural gas sales tariff. 

Firm gas sales, under Rate ZQ, shall commence on ______ and expire on -----~ and shall 
continue thereafter until either party furnishes the other party 30 days written notice of termination. 

Customer 

By: _________ _ 

By:----------
(Please print or type) 

Agreed to and accepted by Montana-Dakota Utilities Co. this __ day of ______ ~ 20 __ . 

By: ----------
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GAS TRANSPORTATI ON AGREEMENT 

THIS AGREEMENT, made this_. __ day of _________ , 20- ie by and between 
MONTANA-DMOTA UTILITIES co., a Division of MDU Resources Group, Inc., a Delaware 
corporation, hereinafter called "Company", and _;___________ located at 

hereinafter called "Customer 11 • 

Customer has entered into agreements to purchase natural gas and have that gas 
delivered to a •receipt point• using Shipper(e) as specified in attached Exhibit 
"A" as Shipper. Customer agrees to notify Company prior to any change in 
shippe r (a) and further agrees to execute a new Exhibit •A" prior to change of 

e v ent. 

customer and Company enter into this Gas Transportation Agreement to have said gas 
transpor t ed by Company fr0111 the "receipt point• to a "delivery point" . 

WI TNESSETHz The parties hereto, each in consideration of the agreement of the 
other, agree as follows , 

1 . 0 TERM. Transportation, deliveries and charges hereunder shall commence on 
.> "= ·. and expire on ________ and shall continue thereafter until 

either party furnishes t he other party 30 days written notice of termination. 

2 . 0 RECEIPT POINT(S), DELIVERY POINT(S) , RATE SCHEDULE(S), AND QUANTITIES. 
Delivery of natural gas under Firm General Gas Transportation servi ce Rate 84, 
Interruptible General Gas Transportation Service Rate 81, or Interruptible 
Industrial Gas Transportation Service Rate 82, by Company to customer shall be at 
or near the poi nts whose locat i ons and maximum delivery quantity per day are 
described as follows. In the event said "Term of Rate", as specified in attached 
"Exhibit en, is not executed by both parties to this agree.inent, CUsto~er agrees to 
pay Company the currently approved ceiling rate as specified under "Rate Schedule• 
below. Said "Term of Rate• shall not be executed for periods of less than 30 
days . 

Receipt Point 

-· .. ..,_~_-

Border Station 

Delivery Points 
Rate 
Schedule 

Dk Maximum 
Delivery Point 
Quantity Per Day 

2.1 DISPATCHING - customer will adhere to gas dispatching policies and procedures 
established by Company to facilitate service under this Agreement. Company will 
inform customer of any changes in dispatching policies that may affect thi s 
Agreement as they occur. 

2.2 METERING AND MEASUR=NT - Company will meter the quantity of natural gas 
delivered to customer at the delivery point. Company will test meter in 
accordance with applicable state utility rules and regulations. In addition, the 
parties agree to the following testing and corrective procedures: 
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2. 2. l CUSTOMER'S METER - Customer may install, operate and maintain at its sole 
expense, equipment for the purpose of measuring the amount of natural gas 
delivered over any measurement period (Customer meter) , provided the equipment 
shall not interfere with such delivery or with the Company's meter . 

2. 2. 2 ALTERNATIVE MEANS O:f' MEASUREMENT - In the event the Co,npany' e meter ie out 
of service, measurement ehall be determined by the following step process 

beginning with step na" below: 
a. Using the registration of the Custo~er's meter, if installed and 
accurately registering within two percent (2%) (either high of low); or 
b. I.n the absence of accure.te Customer metering, by making a calibration 
test or -me.thernatical calculation, if the percentage of error is 

ascertainable1 or 
c. To the extent Custo~er's ~eter calibration teat, or mathematical 
Cil!lilculation described above cannot be utilized, by estimating by reference 
to quantities measured during periods under similar conditions when the 
Company's meter was registering accurately1 or 
d. To the extent th@ methods described above cannot be utilized, by 

the period in 
by reference to Customer's operating records for estitnating 

question. 

2. 2. 3 TESTING - The accuracy of the Company's electronic measurement device and 
the in~ of the meter shall be tested and ca1ibrated in the presence of the 
customer at a minimum of once each year. In addition, flow testing and 
calibration of the meter shall be performed in comp1iance with established company 
policy for large meters at a minimwn of once each five years. Company shall 
forward a copy of calibration documentation to Customer. In the event that either 
party notifies the other that it desires a test of the accuracy of its own or of 
the other party's meter, the parties shall cooperate to secure a prompt 
verification of the accuracy of euch equipment. Notice shall be addressed to 
Company's Gas Superintendent at Company's _ _ _______ Office and shall be in 

writing at least fourteen days in advance of said testing. 

2. 2. 4 COSTS OF TESTING - Co,npany shall bear the coet of the tee ting and any 
required adjustment of the Company's meter. In the event that customer requests a 
testing of Company's meter at other than the specif.ied intervals, Customer shall 
bear the cost of the testing unlee& such equipment is found to be inaccurate by 

greater than two percent (2\) (either high or low). 

2 . 2 . 5 CORRECTIONS OF MEASURING EQUIPMENT - If, upon testing, the Company' e meter 
is found to be accurate within two percent (2\) (either high or low ) at a flow 
rate corresponding to the average hourly flow rate for natural gas supplied by 
Company to customer for the period since the 1ast preceding test, previous 
recordings of such equipll\ent shall be considered accurate in computing deliveries 
of natural gas hereunder, but Company meter shall be promptly &djueted to record 
correctly to the e:xtent possible. If, upon testing, Company's meter shall be 
found to be inaccurate by greater tha.n two percent (2%) (either high or low) at a 
flow rate corresponding to the average hourly flow rate for natural gas eupplif!ld 
by company to customer for the period s ince the le.st preceding test, then sucb. 
Company meter ehall be promptly sdjusted to record properly, to the extent 
possible, ~nd any previous recordings by auch Company meter shall be corrected to 
zero error, to the extent possible, and Company eha11 promptly send to customer a 
report based on such corrected recordings and a revised invoice based on corrected 
readings within thirty days, I:f no reliable information exists as to when the. 
Company meter became inaccurate, it shall be assumed for correction purposes 
hereunder that such inaccuracy began at a point in ti~e midway between the testing 
date and the last previous date on which the Company meter was tested and found to 

be accurate or adjusted to be accurate. 
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2. 2. 6 IIIAINTZKANCZ - llacb party •ball have 1:ba right to b• pre•ent whenever the 
other party reada, cleana , cbangea, repaira, inepecta, teat■, calibratea, or 
adj11•t• it• -t•r . Bach party aball give ti-ly notice to th• other party in 
•dvance of taking any •ucb action• . •otic• aball ba addr••••d to Coapany• • Qaa 
Superintendent at Coaapany• • :, ·,· ··- . '. i;,.:_ Office. llacb party •ball giTa at 
leaat 24 hour• notice to the othar perty prior to undertaking the above-deacribed 
activity. 

2 . 2.7 CIIAJlQIS, PElfALTIIIS, COSTS, OIi ZXPll!f8118 - To the extant that any penaltiu 
•r• incurred by C\11toaer •• a reault of th• inaccuracy of CDIIIIP&DY'• .. ter greater 
than two percent (2\) (either high or low) , Coapany aball be r••pon•ibl• for auch 
penaltiu. 

2.2.a IILIICTIIOJOC IIIIASllltlDIIIJIT IIQOIPIDll'l' - Tb• Cmopany•• electronic (Matratak) 
••••ur ... nt, u1ed •• a remote terminal unit for ay■t- operation■, aquipaent ia 
axcl11dad fr0111 the raquir .. ant• of Section• 2.2.2 , 2.2.3, 2.2 . 4, 2.2.5, 2 . 2.,, and 
2.2 . 1 . 1'h• ••tiaatad co•t of the in•tallation of electronic -a•ur-nt equipment 
in conjunction with thh AgraU1&nt h $_,-__ • CUatOONr agr••• to provide thh 
IIUIIOUnt to Coapany at tba ti ... tbia Agra_..t ia returned to Coapany for execution 
by Coq,any. 

2. 2. 9 IIIICOIID IXAJCilfATIOR - CU•toaar ahall have the right at all rea•onllbla tiaa• 
to examine tba book•. record• and chart• of Coapany, for a two year period 
aubaequant to the iaauanca in writing of a di•put• invoice, to the extent 
naca■■ary to verify th• accuracy of any at•t-ant, charge or cOllll)ut.ation ..,d• 
under or pur■uant to any proviaiona of tbi• agremunt. 

3.0 Dll1IJOTIOR8. 

Delivery Point • Tb• point et which CU•t--r eu111Ma cuatody of th• 11•• 
being trenaported. Thi■ point will normally be at th• outlet of Company•• 
-t•r(a) located on CU•t--r' ■ pr-1•••• 

Qa• Day - Kean■ • period of tweaty-four con•ecutiYe boura, beginning and 
ending et 9100 • ••· Cantrel Clock Time. 

Interruption - A auapenaion of tran•port.ation or r•t.ail 11atural gaa ••rvic·• 
d•-•d nece■■ary by COJ11Pany . 

Nomination - Th• daily voluae , in dlt, of natural gaa raque•tad by CU■toaer 
for tran•portation end delivery to CU•t-r at the dalivary point over a 24 
hour period c-ncing at ,,oo a.a. Central Clock Time ••ch day. 

Receipt Point - The interti• between Company and the interconnecting pipe
line( ■) at which point Company a■•uae• cuetody of the ga• baing tran■portad. 

Shipper - Th• party with vbaa th• pipeline ha■ entered into a Service 
Agr•-nt for tran•portation ••rvica . 

4.0 JlATII. Th• rat•• charged CU•toaer •h•ll be•• epecified in applicable Coapany 
tarifi.°'e• approved by tba appropriate atate utility regulatory agency. 

Th• curreatly affective ret•• are attached hereto and aade a part hereof. Coapany 
•hall have the right to modify th• rat•• charged and th• taraa end condition• 
hereunder by -■king unileteral rate filing• with th• appropriate reguletory 
agency. 

4.1 FIIIX RATURAL GAS UQUIIIBICIIRTS . cu■tomer egr••• to accept ■arvica hereunder in 
accordance vltb Company•• Rat• 70, •• •pacified in llxhibit •c• of tbi■ Agr•-t 
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for Customer•s firm requirements delivered through 

meter (e) . 
4 .2 TAXES . ln addition to the rates specified above, 
Cust~and Customer agrees to pay Company any sales1 
taxes and city fees that are legally effective and 
provided hereunder. 

Customer's interruptible 

Company shall collect from 
use, excise, or other such 
applicable to the service 

4. 3 REPLACEMENT OR SUPPLEMENTAL SALES SERVICE. Interruptible retail gas may be 
available at this location during t he time that this Agreenient is in force. 
Customer may request th~t Company provide interruptib1e retail gas sales pursuant 
to Rate Schedule · Service under such rate is subject to the availability of 
capacity on Company's syete.Jn and prior demands of customers served u .nder Company ' s 

general service gas rates. 

5. 0 ASSIGNMENT . Customer agrees that it will not assign this Agreement except 

upon written consent of Company. 

6 . 0 INDEMNIFICATION. Customer agrees to indemnify and hold Company ha:nnlees from 
any and all injury, loss or damage resulting from CUstomer 1 e negligent or wrongful 
acts under and during the term of this Agreement. Company agrees to indemnify and 
hold Customer harmless from any and all injury, lose or daznage resulting from 
Company 1 s negligent or wrongful acts under and during the term of this Agreement. 

7. 0 INGRESS AND EGRESS . Company is hsreby granted rights of ingress and egress, 
at reasonable times, for operating. inspecting and maintaining any of Company I s 

facilities on Customer's premises. 

s.o FORCE MAJEURE. In the event of either Party's being rendered wholly or in 
part by force majeure unable to carry out its obligations under this Agreement, 
then the obligations of the Parties hereto, so far as they are affected by such 
force majeure, shall be suspended during the continuance of any inability so 
caused. such causes or contingencies affecting the performance of this Agreement 
by either party, however, shall not relieve it of liability in the event of its 
concurring negligence or i n the event of its failure to use due diligence to 
remedy the situation and remove the cause in an adequate manner and with all 
reasonable dispatch , nor shall such causes or contingencies affecting the 
performance of this .Agreement relieve either party from its obligations to make 
payments of amounts then due hereunder, nor shall such causes or contingencies 
relieve either party of liability unless such party shall give notice and full 
particulars of the same in writing or by telephone to the other party as soon as 
possible after the occurrence relied on. If volumes of CUstomer 1 s gas are 
destroyed while in Company 's possession by an event of force majeure, the 
obligations of the Parties under this Agreement shall terminate with respect to 

the volumes lost. 

The term 11 force majeuret1 as employed herein shall include, but shall not be 
limited to acts of God, strikes, lockouts or other industrial disturbances, 
failure to perform by any third party, which performance is necessary to the 
performance by either Customer or Company under this Agreement, acts of the public 
enemy or terrorists, wars, blockades, insurrections, riots, epidemics, landslides, 
lightning , earthquakes, fires, stO1"1ClS, floods, washouts, arrest and restraint of 
rulers and peoples, civil disturbances, explosions, breakage or accident to 
machinery or lines of pipe, line freeze-ups, sudden partial or sudden entire 
failure of Company 1 s gas supply , fa ilure to obtain materials and supplies due to 
governmental regulations, and causes of like or similar kind, whether herein 
enumerated or not , and not within the control of the Party claiming suspension, 
and which by the exercise of due diligence such party is unable to overc01ne; 
provided that the exercise of due diligence shall not require settlement of labor 
disputes against the better judgment of the Party having the dispute. 
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The tena •force mejeure• •• U!Ployed herein ehall aho include, but •hall not be 
limited to, inability to obtain or acquire , et ree■onable coat, grant■, ••r• 
vituda■, righta-of-way , perait•, licen•••• or any other authorisationa froa third 
partie■ or agenci•• (private or goven=ental) or inability to obtain or acquire at 
rea■onabl• co■t nece■■ary matarial■ or ■uppli•• to con•truct, maintain, and 
operate any facilitie■ required for the performenc• of any obligation• undar thi■ 
Agr•-•nt , wben any ■uch inability directly or indirectly contribute• to or 
ra■ult• in either Party' ■ inability to perfona it• obligation■• 

9 . 0 UauLATOJIY AUTBOJIITY. Tbh Agre-■11t i■ ■ubjact to all valid law■, order■, 
rul•• and regulation■ of any and all duly con■ tituted autboriti•• having juri ■dic
tion over the ■ubject -tter harein and i• •ubject to the receipt of any naceaaary 
authorisation for tha tran■portation •ervica contemplated herein . 

10. 0 RIPORTIIJG RlfQOIRmlf'l'S . cu■ tamer •h•ll furnhh COIIIP•ny all infona■don •• 
may be required or appropriate to COIIIPlY with raporting raquir-nt■ of duly 
conatitutad authoriti•• bavi11g juri■diction over th• .. ttar herein. 

IN WITlflfSS lfBSUOP, the partia■ have duly axecutad thia Agr■-nt •• of tha date 
e11d year above writtan . 

COSTOXJIR 

lly1 

• 

Atte■ t,~~ ·c;t,¥,~·;..;!:,-,<' :;.;; . .;·.--..;:";" ·-. 

• 

CONPA!ff 

KONTAHA·DllOTA tl'l'ILITilfS CO., 
A Divi■ion of MDU Re■ourcaa 
Group Inc. 

By, _______________ _ 

Williaa J . Huether 
Director of Marketing• 
cuatoaer Service• 

• Pl•••• type or pri11t the name■ below th• aiguature line■• 
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SllJIIIIT •A• 
GAS TRAJfBPOaTATIOlll AGRSSIIDT 

Thi • doc.-nt i• an etteobaent to U.. G•• Traaaportet:loa Agre-at deted l'llll•!llliif!b 
b•t•••n lloateae-t>altot• Utilit:l•• co . and m· ccw■r:lng naturel v•• 
traaeport■tion a■rv:lc■ to Cuetcaar' • facility locat■d at I.LI JR. 

Thi■ Sxh:lbit .,.. aball be iD aUao t c-aciag - Ai' lJf I I u~:. 

Cuat01111■r•• Total Interrupt:lbla Tranaportati011 ouantity, !HillW: dlt p■r d■y . 

C'll■t-■r • • Total rira Traaaportatioa QuaDtity, ~~]?O~~; dlt par day . 

Th• ahipp■r ( ■) a■-a i■ "· . , , .- ~ . -~ ·-- , ~- .,: s~· 

~::::._ - , _ ... ..,. _. - . - - '. __ ... _,:: 

Cu■ t0D41r haraby authori••• COllll)aay to furn:l ■h tba ■hipper eay :lafonoat:lo11 r■lating 
to th• volume aDd/or coat of natural ga■ furn:l ■had by Coapany for u■a by eu■ toaar. 
Th:l• ■utbor:la■ tion will r-in in effect until a written aot:lc• :la raca:lYad frca 
C'lletcaer. 

lly, 

Rapra■ant:lng 

Accaptad end ■graad to thi• 11111!. day of Rffl~-• ao~ . 

IIOlffAlU. • I>AJtOTA UTILITISI CO., 
A I>ivie:lon of JCl)t7 Ra■ourc•• Group, Inc . 

By, 
W:lll:lUI J. Kuathar 
I>:lrec:tor of llarlt.■ting c. CU•t-r S■rYica■ 
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SXBtBtT ••• 
GU TaAJISPOllTATtOJI AGUSICDT 

Thi• doc-nt i• aD attacim.nt to the Ga• Tranapo:i-tation Ag:i-a-nt dated iH,"r;''·-: ·;·i 
batWHD NOJITA!IA•DAltOTA VTILITIH CO. a»d ~r~~ii;~,K~~!/8:,-:;,t- covadDg natu:i-al gaa 
t:i-anapo:i-tation ••rvica to Cll•t-r' • facility located at >-•'!!'""'"';,•;};::---'·:···: 

Tara of Rate 

Accepted and ag:i-eed to tbia 
day of ______ . _" _-....;._ 20_-' __ • 

'.,i:it~ 

By I ----~~~;,;;;/,t",ii~;,_:.'f~ 

20~ -

IIIOlffAXA•DllOTA 'DTtLl:Tt&I CO., 
A DiTiaion 0£ MDU lla■ ou:i-c•• Group, :i:nc. 

By, :it~~~-!"~~~l.\~~•:~,J;:,,);\;i_;~ ?i•,;,_1.,_ -J:"{h~l~r \ 

;i1i.1~'.J. ' h~th•~ -



 

 
 

Montana-Dakota Utilities Co. 
A Division Subsidiary of MDU Resources Group, Inc. 
400 N 4th Street  
Bismarck, ND  58501 

 
                              State of South Dakota 
            Gas Rate Schedule – SDPUC Volume No. 2 

 
 Section No. 6 

 Original Sheet No. 19.7 
 

GAS TRANSPORTATION AGREEMENT  

Page 8 of 8 

Date Filed: December 30, 2002 Effective Date: Service Rendered on and 
   after December 2, 2003 
Issued By: Donald R. Ball   
 Asst. Vice President-Regulatory Affairs  Implemented 
   December 4, 2003 
Docket No.: NG02-011   

 

 
Reserved for Future Use

 

N 
D 

 
D 

m1a2:T •c• 
RaQU.ff iroa r :uuc lfATUJUU- w.a IIAL■a a1111vtc:■ 

an att.eQ1-nt to Ue O•• Tr■napo~t•U.oa Agre ... nt 4-te4 
'Nontana - Daltot.• Uti1it.i•• Co ~ uad r-..'=>l:."!:fi'i---.."·~ "': ... .. _. ~..l" .~i . . -_, c:overin.9 

aervioe to cuata111tar• • · IE•cllit.y l.ocat.ed at: 

~•11u■ry Dll:/dey 

•eruary Dk/day 

N&Xeh Dll:/day 

Apl'i1 Dll:/day 

-y Dk/day 

J\me Dk/day 

J\Oly Dk/day 

A~■ t. Dk/day 

8ept-•r Dk/day 

October Dll:/day 

•O"Veaber Dk/day 

D•oallb•r Dk/day 

:I b.■raby requ••~ tbaC. tb••• daily .._.1-... qu.antit.:la■ b• p :r-ov:ld•d to t.b.:l.• l.c;n:r:•t.to-=a. 
pur•uUlt co aD approTad ~~rm aa~ural G•• ••l•• tart~~~ 

'Pira sr•• ••le■ r ,ind•r ltat• 70 • aball. c~c• OD ~..._:.,, •nd azs:,U• on 
-,.Ti:i,.;;.:.e., ... ~ 'd"-,;!,,,;;:'_i.:-'&~ . and •ba11 cODt...iuu• tb•realt.e:r \Ullt.:l.1 a.S.tller pe.rity t.urniab•• t:U 
olt.b.•s- i1•,rty 30 daya writt~ natd:.c• of tera:1.aa'tiODr 

, ,, '~ -

ay, 

•v• 
(Pl•••• pru>t or type) 

Agr••d to and accepted by llentana-Dakota Vtiliti•• co. Ulia 
~- .': .. ~·:, .~·~,~\c- >,7•::..i;.'t-,<-!r·..;1 • ~o~-

day ol 
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Jt••'t,..11 -- INTERRUPTIBLE GAS SERVICE 
EXTENSION AGREEMENT (RATE 111) 

THISAGNaEIEHT, ,_ --_._ _______ of ________ , ___ , I>/ -

_, MONTAHMW<OTAUTILITIES CO .. a DMalon of MDU - -• n,., •-- • --~-

9._ _ ----~·-········---.. ------------·-·-····-----·- -··-------- - ------- --- - --- --- - ......,_.calld~.----CMOIJIWRI. WHEREAS,eu----~--ua-.,~---~-
c:o<nyof _ ____ _ ___ _ ___ , _., ____ _ __ , and - ---------"'"-""'•gos ..... __ ... _.,,._ __ _ "OW, THEREJ'ORE, .. _oftw------·• ...., __ _ 1.~ ... -., ..... ------1111•,,,..,.,--.. .,----~ ,...,,,9,_chocl _______ a.. ___ priar.,_of_, c.a_ .. ...,., 

~--.....--~---Projoc<.1ntw ... o1S ________ ,.,bo-•-

2.K•--------.. --~----~---....,._.• ---~NI - C.., of l'lqad. . .. .. .. . .. . .... . 
_ ... ____ _ 
Pr--,Cool......-,, 
,_..,..,11o,o,,.....,~ ---•· 

□-"'"'-

.. •--------
' 0.00 

··-------
l - ................................. .. 

3.ln-wll .. _.,,~_,~ .. .,.,-..-IDC...-----•moh-to,,._,.,__ 
Qt "' -rd - btt : - b ostndrtz:d nit " e C r d .. mt ...... • rad. tr b--- C __ ,,__1,e~1n.__., ___ ......., .. _ _ , . .,,,.....,.,_.,..,~----ua---•~---.i.•--l_..,. ------(-...U __ _,_,,..,..,.._ ___ .., ... ~ .... -~ .... _ .. ___ __,, ____ ..,._.., ___ _ 
--· 5.Tla~ ...... ~ .. ~.,.----'"""""""'~-ga---~nolba~b any_,,_..,m~d ~_,o,._...afpw---.or.,._.b.-q,artr, d111 m N ~ ~ . ,_.,,..._,_ . .,._~-.,.or--""""9-~Al---~..,__ by .. c-... ---~------.. ~---.. ----.. _,. ....... lali,-: 

7.l'-~-------~-.. ,_..,.__ •--------,.--.. - .. ~ ~ .. __ ...... "' .. -
d. _,_.,._.._ __ 

e.n.~-1,o-_,_,._.,.__,.,,..,.._,-----;Wtw _ ..... ~.., ___ ... __________ "' ____ _,...,,"' .. 
.._..,.._..,.,._F_,..,~--..,-1,altw_ln_l __ 
...... ~ ........ ~------------------., .. --
-bogon tth~-~------..,c...--.- ......... -.. -..,.,, _ _,. ........ ~M __ .,._ 

a.W.----------•JM-dolo.O.O_of_.. _____ _,._ ~_ .. ___________________ .. ea,_,, _ _ ... ______ ., ________ ~ 
.... 11 • . 

b.No--bo-~~ .. c----------•_,..,,.. .... _.__, -------.,--~--a.-. 
c-

MONT-OTA llTI.ITlES CO. 
ADMliondlD)-Gftql, lnc. 

°'"" 
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FIRM GAS SERVICE 
EXTENSION AGREEMENT (RA11! 120) 

THISNaREEMENT, n'lldl Ind .....,_,"40 NI .. -...._.. ... ... ---- •°'----------· , ____ ,t,yand~ 

MONTANA-OAK.OTA UTILmE& co., • Diw4lkrl of MDU RiNa.RN G,aJp. k. , • a.a-.. c.o,po,..-., ...aa Mini fadl ...... ....,_,N--_._colod'~y."_, ____ ____________ _ 

······ ··········· ·············-··········· ··-··-··················-····-·······-····-···· ···················· ~~~.-whlllwtlflltOt,,..,_ 

C....oyd _ .. __ _ 
------- &cala °'--------~-

WHEREAS, auc:t, __ _._.__br~ol■----■ndO.-ctO.-,--. 

NOW, T~~REFORE. ~ CDnl6daNton at._ nuLal ClDWl'llnll Md ...,..,.. ,..,,._ ccnllilra:i, I .. __,,....,•.._: 

1. Cu,nfan,, ..... 110 co,..9\113 and lnalall 1-'d nallftl gu P,qacl I'\~ wlh a.'"" Gal s.ntm E.......,. Poley~ 
120 _..d C/Jlfeffler .-• lhal.. prior 1G CONlfUctb'I c1 urne.. C...fflW ..al,-, ID~,_ -,..nd CIDlt pll'li::llpllMa Ill'._ 
~ ..... 11.1Md$ _____ _____________ • ID t- s-ia• ..,_.: 

2 . ... ,..,,,_....,._, _____ .. _·""-"'-----~~-__....._.. ---fhlllAcluillCt$10fPJ'01,a¢1 . .•. • . . .•• • •.. 
l ... ..........,.~~l(s-~ 120) ., .. ,. $ _______ _ 
,..., COIIP- .. . . .. . & _ _____ _ 

P~ COOi P- . . . . . . . . & 0.00 

DIii....,. .... □ - .. ~ .. .. ... , '········---···········-···"·-··--
□ R- loCu■- ........... I ______ _ 

3. •ni.r..t wlllbe sad t,i"~ to~ m.,.., rwfundw mad9 lo eu.aa..WM ,_. tMdli • c:al'I ~ ,_..,. ,..._._ 
On ■ny--.- ... be-..-i.r--~ ........ ___ .... , ... ---Pollcy ..... 120op_ ..... _,.,_.,._ .. _ _ 

._.......,., __ .. ,,.._ .... ._ .......... _,~---■) . .. -Mol,)
- • .,._, ""I - I'"-,,_ br h """-Y., .. - - ..._,y., ....,._ .. 
adene6on(•J. andoti.r'OONI 91;dudlrlrl .. di....,..,,.. n-. Incl ........ . _,.,,., ___ .,~,_...-..,_,.._,.,c_.., ___ ~-
nae ba llllbll b a,i.y danwgea on aDOCU1I d....., ID ordnllh of,,.,..., Of....,.. IO pn:,peirr,, CIIA IIO .... ...,.,,., .......... 
~o,~tellllll CUlloflWr'aMMOalM ot~ ...... pipf'OalCI ............. M 11111111a ..,..._.,_ .. ~ 
.. --t,y .. CullDnwr. •---------, .. ~•-"'•-----·""...... ..,...: 

7 . Th■ -...--•--•----••i-!dh•- E_,,_ af CfflSlrUctlDn 001111 
b. Mop~ lh■ ,,.._.,ct .. ....,_, 
c. EfJIClftdffllc....,...o/8'1eut.eMion 
o. FlnnG■a-E--.l'ay, -dllla: 

•-,,.-· .... be bnllng ._, ............ "'""''., ... ...-. - - - ... _ ,but .. t.-0,,,..... of it.,......._.. a,,, eflhW pany ...... not NII .... 9UCh r-t,, wllld.ll .. wrllllft OCNal'lt of._ aar., fl'Dll'l a,wyd .. 
obllga&Jns .......... by U. ~l F""'-', U-Ac,'Nffant .,_I upn a, 0..... 1, d .. ,..- In -..Hd, 1-..-
b)'ti11 ~ ,aron l\t~ ... -~~~~~-~~-,.,~- --• • COflllll'\IClimd a.• ....... ,_. no1,_.,_ ... _,,.,.,_,~ ... ---•-11r~-.-... -....... -"""'""'_, .. _.,._,.,.,.,,.__.,.._,, 
1.11 .......... ....,,... __ t,o_o)tn--. .. ....-d _____ _ 

lh■ ~-lr,lh■--,lhl~- .... ----br--lhl 
~ ~• hww....._ In~,.,._,_,,. GM S.WC. 1EXW111k1n ~ ~ 120. No~ _,...be .... by ~nyloC ____ ._~,_boglr,-.,g ___ c.._ 

b. lf.._.lN abwMftam.ctft.....,,.., pettad, .. eu---·•~_..,...dl ... , __ ________ ,_.,_, _________ ._.,.. 

-,-.y-..ri.r--... -ol' ... ea,._,,10.-----"' ... --.. -
ul ...... •--- .. _,.....,.. pakl ID Campa,)'~. 

D•,. 

MONTA>tl\-oAl<OTA IJTII.ITIES CO. 
l'.°"""""1ol'MOU-~, lnc. 
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WARNING NOTICE 
NAME: _____________ _ 

ADDRESS: ____________ _ 

T01NN: METER: 

We have observed your_~~~~--
\N.Ync or apP,l~oo• 

and found an unsafel'u11sa.l isf~ctory condtt ion due to: 

This condi.tlon can be corrected by: 

IN THE INTEREST OF SAFETY AND GOOD 
SERVICE, YOU ARE URGED TO HAVE 

YOUR LOCAL CONTRACTOR 
CORRECT THIS CONDITION AT ONCE. 

Alter the repair or i eplacernent is completed, please notify 
our customer ser.1iC>8 department at:_j~~JL 

• UNSATISFACTORY CONDITION EQUIPMENT: 
□ LEFTON □ LEFT OFF 

• UNSAFE CONDITION EQUIPMENT: 
U SHUT OFF U LEFT ON (Exp lain) 

NOTICE REC'D BY: 
~0Js1,)too S•Jna1ur.-:.-:• 

0 own~r ::J Occupant D Other _____ _ 

MDU By: 
Date: 
Certil ied Letter Sent {Date); _______ _ 

20'241 Ca(4 7':I) 
(Re,. 3/09) 
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