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NOTICE OF I NTE-N+-+O~lJS.~ 
~R-VlC-E 

Section No. 6 
Original Sheet No. 4 

Date Filed: 

Issued By: 

Docket No.: 

N'ame: __ _ 

Address: ........ . 

AccounLNurnber: 

Reserved for Future Use 

MONTAi'.':A·DAKOTA UTILITIES CO. 

NOTICE OF INTENT TO LIMIT THE 
USE OF EL~CTRIC SERVICE 

Date: __________ _ 

s Delinquont Amount 

$ _____ Security Deposit 

$ -~----- Reconnect Fee 

$ _____ TOTAL 

\Ve nre sorry thnt. it will he necessary for us to disconnect your n•t,.·ru}ar electric sen·ice hecnuse of unpaid bi1ls. 
'l'o ellse your difficult,-, we will instnll II SERVICE EXTE!\DER. The SERVICE EXTENDER will give you 
only enough electricity to run your heat.ing system, use u fov, lights, and maybe run your refrigerator. 

You con prevent huving limited electric service by: 

1. Puying your past and µrt•8ent electric bills in full, or 

z. Jl!!Kln;t l!rrmiitemi:!nts to pa.I' .\ID e your pusc-d □~ nnd curM!t !ll!ls mt umtt'flt Sm'Vtce, or 

3. Advising MDU within the JO-day notice period lhat disconnection of the udlity service or the installation 
of a Service Extender will endungw lhe health of u member of lhe household, or that any member is 65 
yl'ars of age or oldPt, or handicapp<.~d. Disconn~tion or limitation of service will be delayed for 30 dnys so 
you may work out, n satisfactory payment plan. 

ff YOU DO NOT '!'AKE ON~: OF THE ABOVFJ ACTIONS YOU ARE HEREBY NOTIFrnD THAT 
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICJ.: 
AT _________ 1~A~d~d,-,,-.,-1 ________ ON OR AFTER _____ 1"'ll-•t-c,...1 ____ _ 

In order co have NOHMAL SEllVICE restored after a SPrvicc Extender h«s been installed, you will be 
roquirod lo pay tho delinquent umount outstanding ~rnd a security deposiL in the amounts shown ubovc. 
You cnn still avoid thD Service Extender by paying th1.: nc...--:ount in full by~·----,,-- ----~ibalc) or 

immediately culling tm .\lDU scrvic(~ rcpresentutlve at _·---.11-c-,h-o,-,,-,.~.,.1u_
111

..,.1,.-.,-, ____ or visiting our office 

at _______________ _ 
!Atfdn•~gl 

lo enter into p11yment 11rrangements and sii,'11 a written agreement. 

Tim SERVICE EXT,;Nm;n :\lA y BE IIEMO\'ED A:-IY Tl!\IE AF'TEit ONE WEEK AND ALL 
SERVICE WILL lJE DISCONTIN!JED WITIIOU'f FllltTIIEH NOTICE IF NO ARllANGB:1-IENT F'OH 
PAYMENT JS MADE. 

Contacl us immedintel.r if you fei!l thal you have bt>t!n improperly biJled or you need further information. If, 
AF'l'EH discussion wilh our representative, you rcmuin dissatisfied, you muy write tho South Dakota Public 
Utilities Commission, Capitol Building, Pierre, S-Outh Dokotn 57501 or call 773<l201 or 'lie Line No. J-975-2222. 

YELLO\V- C1urom1:r ('Qpy PINK-Divi:.ion Offir,• Cory 
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MONTANA-DAi<OTA UTILITIES CO 
DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gas/electric service installation and under rules and regulations filed with, and 

approved by, the Public Utility Commission of _________ , we arc legally authorized 

to discontinue service due to an irregularity. In order to have your service restored, bring this card to our 

office, at the address shown below, and we will discuss the conditions under which gas/electric service 

may be restored. 

r,,rn.ffNJA.OAl<OTA UTILITIES co 

AcltJl'eSS" ------------

Telcpf·,one No _________ _ 

Date Filed: 

Issued By: 

Docket No.: 

June 30, 2015 

Tamie A. Aberle 
Director - Regulatory Affairs 

EL 15-024 

Date ______________ _ 

Custorner ____________ _ 

Acldress --------------

Meter t,10 ____________ _ 

Employee: ____________ _ 

Effective Date: Service rendered on and 
after July 1, 2016 
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CUSTOMER'S AGENT AUTHORIZATION FORM 

Date Filed: 

Issued By: 

8. CUSTOMER INFORMATION AND AUTHORIZATION 

By signing this Agent Authorization form I agree to accept sole responsibility for all 
charges incurred as a result of actions taken by the Authorized Agent. I authorize 
Montana-Dakota to disclose any and all information about my Montana-Dakota 
account(s), including customer usage data, to the Agent identified in Part A of this form 
and the Agent's representatives (collectively, "Authorized Agent") so the Authorized 
Agent can conduct the following activities on my behalf: 

• Request and receive billing records, billing history and all energy usage information used 
for bill calculation. 

• Request and receive Montana-Dakota correspondence and information regarding: 

o Verification of rate, date of rate change, and related information; 
o Contracts and service agreements; 
o Previous adjustments and/or credits; and 
o Other issues or unresolved/disputed billing adjustments. 

• Request and receive verification of balances and interruption notices. 

• Request utility accounts to be established or terminated. 

• Enroll and utilize Online Account Services. 

• Change mailing address for monthly statements and other notices. 

• Update phone number and other account contact information. 

• Receive, review, approve, dispute and pay energy service bills. 

• Receive and process Notices related to disconnection. 

• Sign-up to receive account alerts via text or email. 

• Enter into written contracts, including a Continuous Service Agreement. 

I agree that my Authorization is effective for ALL existing, and future Montana-Dakota 
accounts, including those accounts opened by my Authorized Agent on my behalf until I 
terminate this Authorization and withdraw consent to the release of additional information by 
Montana-Dakota to the Authorized Agent. I understand that I have the right to terminate this 
Authorization at any time. I understand that to terminate Authorization, I must provide that 
information to Montana-Dakota in writing. I understand that I must make termination of this 
Authorization or changes to my authorization, either by an attachment to this Authorization 
form or by separate notification, to Montana-Dakota Utilities, at customerservice@mdu.com 
or PO Box 7608, Boise, ID 83707-1608. I understand that termination requests may take up 
to thirty (30) days from Montana-Dakota's receipt of my notice to take effect. 

I understand that I have the right to keep certain information about my Montana-Dakota account 
confidential unless disclosure of it is required by law or unless I provide consent such as by my 
signature to this Authorization. I also understand that I am not required to make this Authorization, 
and if I choose not to make this Authorization, my Montana-Dakota utility services will not be 
affected. 

2 of 3 Customer Agent Authorization - Rev. 02-13-2019 
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Director - Regulatory Affairs 

Docket No.: 

Page 2 of 3 




